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ABSTRACT

In recent years, with the progress of economic and social development, the
whole face of China has a new look. However, with the rapid development of
economic and society paradoxically, due to the impact of various natural factors,
political factors, economic factors, socia factors, Chinais entering a stage of public
crisis-prone. Chinas public crisis after another, these public crises not only caused
heavy casualties and property losses, while the government also deal with public
crises attitudes and actions brought significant challenges.

It is to establish the image of the government is closely related to the
government in dealing with public crisis manifested in the process of government
and governmental action attitudes, when public crisis takes place, the government's
image is often affected by the impact of public crisis negative effect, the government
must take effective and accurate measures, policies, methods, do their best to
maintain the image of the government, to reduce unnecessary losses, while the future
government image repar, maintenance and provide valuable experience
devel opment.

From the perspective of public criss management, the government's
image-building research has important theoretical and practical significance. Theory
that the research can enrich the image of the government's Theory, and explore the
various stages of development of the crisis in the public image of the government
building, advocacy and repair theoretical basis; the practical significance mainly
includes three aspects. 1) good government image faithfully reflects the good credit
of the government; 2> a good image of the government can Strengthen solidarity and
mutual assistance awareness between the government and social; 3) a good image of
the government to mobilize the public to participate with the government and deal
with public crises. Through research and analysis in this paper, the main draw the

following conclusions: First, the treatment of public crisis, not only the need to



prevent it in everyday life, but also beat it when the crisis comes, which requires the
government must deal with public crises as the main force. Second, the need to deal
with the government and society, the public, organizations, non-governmental forces
to participate in joint efforts of public crisis. Third, in response to public crisis, the
government must promptly indicate their position and attitude, effective action, so as
to effectively enhance the image of the government. Fourth, accelerate the process of

building the image of the government system.

Key words. Public Crisis; The Construction of Government Image; The

Construction of System
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