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Abstract

With the aging of society and the miniaturization of the family structure, the
number of the elderly who are living alone is increasing. Meanwhile, some problems
become increasingly prominent for this group, the important one of which is falls.
Besides physical factors, psychological and social factors also play a significant role
of falls. As a "weaker" part among the defined vulnerable groups, the elderly living
alone are lack of essential resources and abilities. Therefore, they cannot solve the
falls problem merely by themselves without the introducing of external resources.
Fortunately, with the social work’s advantage of making use of resources and
transferring resources, the prevention of falls became possible. To deal with this
problem, the following research questions are proposed in this essay: Is it necessary
and feasible to intervene falls of elderly people with social work? In practical process,
how do social workers adjust action plans and use strategies to reach the purpose?
What difficulties may social workers encounter in the process of group work? How do
social workers deal with these difficulties? What factors may affect the effective
action of social work?

To answer these questions above, the necessity and feasibility of the intervention
of social work will be discussed from the perspective of empowerment, utilizing the
method of action research, with the subject of social group work process. Also, each
process of "plan - action - observation - reflection" will be analyzed and explained in
details, which comes out with the conclusion: the social work intervention of falls of
the urban elderly who are living alone is effective and feasible. By self-examination
of the action, there are four influencing factors of the effective action being surmised:
1. Population characteristics of the elderly living alone determine the demand for the
service; 2. Whether elderly people living alone accept the social work may affect their
participation; 3. The social workers' professional abilities is an important influential
factor; 4. The utilization of the empowerment theory provides guidance for the
integration of the social work action.

Through the research of the action towards falls, not only the author’s own



practical experience has been enriched, but also the knowledge and abilities are
accumulated for future related services. Simultaneously, this study integrates the
empowerment theory and focuses on the professional social work intervention
strategies, methods and techniques of the "elderly people living alone”. It also
improved the quality in the professional group social work, and to some extent,

promoted localization and application of the empowerment theory.

Key words: elderly people living alone; social work intervention; action
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