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NOTE 

This international seminar on Language Maintenance and Shift V (LAMAS V for short) is a 

continuation of the previous LAMAS seminars conducted annually by the Master Program in 

Linguistics, Diponegoro University in cooperation with Balai Bahasa Provinsi Jawa Tengah. 

We would like to extent our deepest gratitude to the seminar committee for putting together the seminar 

that gave rise to this compilation of papers.  Thanks also go to the Head and the Secretary of the Master 

Program in Linguistics Diponegoro University, without whom the seminar would not have been 

possible.  

The table of contents lists 92 papers presented at the seminar.  Of these papers, 5 papers are presented 

by invited keynote speakers. They are Prof. Aron Repmann, Ph.D. (Trinity Christian College, USA), 

Prof. Yudha Thianto, Ph.D. (Trinity Christian College, USA), Dr. Priyankoo Sarmah, Ph.D. (Indian 

Institute of Technology Guwahati, India), Helena I.R. Agustien, Ph.D. (Semarang State University, 

Indonesia), and Dr. M. Suryadi, M.Hum. (Diponegoro University, Indonesia). 

In terms of the topic areas, the papers are in sociolinguistics, psycholinguistics, theoretical linguistics, 

antropolinguistics, pragmatics, applied linguistics, and discourse analysis. 
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NOTE FOR REVISED EDITION 

There is a little change in this revised edition, which as the shifting of some parts of the article by Tatan 

Tawami and Retno Purwani Sari entitled “Sundanese Identity Represented by the Talents of Ini 

Talkshow A Study of Pragmatics” on page 166 to 167. This has an impact on the change of table of 

contents. 
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Abstract 

 

Social Media Applications are inevitable in today’s people’s lives, especially for university students who 

cannot be separated with their gadgets. It is undeniable that the use of social media changes the way people 

communicate with each other, from oral communication to written text communication.  This study tries to 

find out whether social media usage influences the language used in communication, especially among 

university students. Another question addressed by this study is whether students with ethnic language 

background still maintain their ethnic languages when communicating using social media.  Forty (40) 

English Department students of Bina Nusantara University were conveniently selected as participants for 

this study.  They were given a questionnaire consisting of two parts, the first relating to the language use in 

daily communication and the second relating to the language use in social media communication. Research 

revealed that social media affect the way students communicate to each other. There is a shift in the use of 

language from ethnic language to Indonesian. Yet, a shift from Indonesian to English will not happen in a 

short time.  

Keyword: language shift, language maintenance, social media, language use, ethnic language 

 

 

INTRODUCTION 
Social media have become an integrated part of people’s life nowadays. Social media are computer-

mediated tools that allow people to create, share or exchange information, ideas, and picture/videos in 

virtual communities and network (Kaplan & Haenlein, 2010).  They divided social media into three 

kinds based on the context of use: blogs and social networking sites (such as Facebook), collaborative 

projects (such as Wikipedia) and content communities (such as YouTube). On the other hand, Uidhilin 

(2013) classified social media based on the purpose of use, i.e. for personal networking (facebook, 

google+, twitter), for media sharing (YouTube, Instagram), and for social bookmarking (Delicious, 

Pinterest).  

Whatever reason people have for using social media, social media have drastically changed the 

way people communicate. Not long ago, people communicate through the mail, on a land-line telephone 

and in person, but now these are changed into texts message, voice message, instant messenger, send 

emails, and interaction through the internet (Solari, 2014). Social media have also changed people’s 

mode of communication.  In the past, people mostly communicate in oral mode while through social 

media, written communication (e.g. texting) more prevails.  

No one can deny that most of these social media applications are developed in English speaking country 

(e.g. United States of America), thus the basic language for these applications is mainly English. Thus, 

people who use social media should be able to understand and use English in social media 

communication.  Though it seems promising for students learning English, there is also a concern that 

English will slowly replace their native language in social media communication.  This process is called 

language shift.  

Language shift happens when one language perceived as having “higher status” spreads at the 

expense of other language perceived by their own speakers to be “lower status”.  For Indonesian 

students, English is perceived as having higher status  than Indonesian.  

This paper will explore whether social media communication change the way students use their 

language. For example, do they communicate in their ethnic language, in Indonesian or in English in 

social media.  In other words, does language shift happen  when students are using social media? 
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RESEARCH METHOD 
Participants 

A survey was administered to 40 English Department students of Bina Nusantara University. They 

participated in this study as part of the requirements for Sociolinguistic course. The descriptive 

characteristic of the participants are presented in the following table.  

 

Table 1. Participants’ demographics 

Characteristics Respondents  Percentage 

Gender  

Male 

Female 

 

14 

26 

 

 

35 % 

65 % 

Age 

 

20.17 year old average  

Origin 

Jakarta 

Outside Jakarta  

 

21 

19 

 

52.5 % 

47.5 % 

Length of Residence 12.3 years average   

 

Instrument 

The instrument for this research was questionnaire. The questionnaire contained both closed and open-

ended questions. Respondents were required to (a) mark their responses; and (b) fill in where requested. 

The first part of the questionnaires provided the participants’ profile such as gender, age, place of origin 

and length of residence in Jakarta. The second set asked about the language they are using for daily 

communication and the last set asked about the social media and the language used social media.  

 

RESULTS AND DISCUSSION  
Language Use 

As students in English Department, participants are expected to understand English well and also able 

to use English in daily communication. However not all participants can communicate well in English, 

as can be seen in their responses for the first and second questions. 

 

Table 2. Language understood and used 

Question Response Percentage 

Which language do you understand? 

Indonesian 

English 

Others  

 

39 

38 

19 

 

97.5 % 

95 % 

22.5 % 

Which language do you use for daily communication ? 

Indonesian 

English 

Others 

 

39 

10 

6 

 

97.5 % 

25 % 

15 % 

 

Indonesian becomes the language that is understood and used by almost all the participants. One 

student did not understand and use Indonesian because she is a foreigner from China. English is claimed 

to be understood by 38 students but only 10 persons use English for daily communication. It shows that 

students still prefer to use their native language to communicate. Similarly, only 6 out of 19 students 

who understand other languages can use those languages in communication.  Other languages here 

include ethnic languages such as Javanese, Sundanese, Baturajanese, Bangkanese, Bataknese, and 

Minang; Chinese dialects such as Hakka, Khe, and Mandarin; and even other foreign languages such as 

Thai, Malay, Korean and French. It seems that the students’ language is shifting from the ethnic 

languages toward Indonesian.    

The next question asked the addressee for each language. The participants’ responses can be seen in the 

following table.  
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Table 3. Addressee of each language 

Addressee Indonesian English others 

Family 7 1 10 

Friend 6 6 6 

Family and Friend 23 7 3 

Friend and Lecturer 0 12 0 

All  3 addressees 1 1 0 

Other 1 1 1 

 

Social Media  

 The questions in this part of the questionnaire include the social media used and the language used in 

that social media.  The first question asked the name of social media used by the participant and the 

frequency of usage. The responses can be seen in the following table. 

  

Table 5. Usage and frequency of social media 

Questions Response Percentage 

Which social media do you use? 

Facebook 

Twitter 

Instagram 

Whatsapp 

Others : Line, BBM, We Chat, etc. 

 

32 

27 

29 

28 

33 

 

 

80 % 

67.5 % 

72.5 % 

70 % 

82.5 % 

How often do you use your social media in a day? 

a. 1-5 times 

b. 6-10 times 

c. 11-15 times 

d. more than 15 times 

 

6 

13 

9 

12 

 

15 % 

32.5 % 

22.5 % 

30 % 

Which social media do you mostly use? 

Facebook 

Twitter 

Instagram 

Whatsapp 

Others 

 

14 

14 

10 

8 

16 

 

35 % 

35 % 

25 % 

20 % 

40 % 

 

The table above indicates that Facebook is the social media application that is mostly used by 

the respondents. Only 8 persons do not have Facebook account. In the same manner, other applications 

such as Twitter, Instagram, and Whatsapp are also commonly used. Others include Line, BBM, WeChat, 

Tumblr, and a Chinese based social media QQ.  In this case, each respondent may use one up to six 

social media applications. This result shows that social media apps have become inseparable part of the 

students’ life.  This indication can also be seen from the frequency of using social media in one day. The 

majority of the students (32.5 %) open their social media 6-10 times a day, followed by those who open 

them more than 15 times a day (30 %). At the average a respondent uses their social media 8 times in 

one day. The term ‘use’ here means actually writing something in their social media apps, not only 

checking them. As for the most frequently used social media, Facebook and Twitter both had 35 %, 

Instagram had 25 % and Whatsapp 20 %. The remaining apps got the total of 40 %.  

The type of social media application used by the participants in one way or another relates to the 

language they are using in the social media. For example, in Facebook, they can write their status or 

make comment to their friends’ status. The procedure is basically the same for all social media 

applications, only that each app has certain features which are not found in other apps. Relating to the 

language used in social media , here is the participants’ responses. 
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