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International Seminar “Language Maintenance and Shift” IV

EDITORS’ NOTE

This international seminar on Language Maintenance and Shift IV (LAMAS IV for short) is a
continuation of the previous international seminar with the same theme conducted by the
Master Program in Linguistics, Diponegoro University on 18 November 2014.

We would like to extend our deepest gratitude to the seminar committee for putting together
the seminar that gave rise to this collection of papers. Thanks also go to the Head and the
Secretary of the Master Program in Linguistics Diponegoro University, without whom the
seminar would not have been possible.

The table of contents lists all the papers presented at the seminar: The first four papers are
those presented by invited keynote speakers. They are Dr. Sugiyono (Badan Pengembangan
dan Pembinaan Bahasa, Jakarta, Indonesia), Dr. Zane Goebel (La Trobe University,
Melbourne, Australia), Prof. Yudha Thianto, Ph.D. (Trinity Christian College, Illinois, USA),
Dr. Deli Nirmala, M.Hum (Diponegoro University, Semarang, Indonesia).

In terms of the topic areas, there are 21 papers in applied linguistics, 20 papers in

sociolinguistics, 14 papers in theoretical linguistics, 18 papers in discourse/pragmatics, and 13
papers (miscellaneous).
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CHOICE OF LANGUAGE IN JOB TITLES AT VACANCY ADVERTISEMENTS

Saidatun Nafisah
Universitas Indraprasta PGRI Jakarta
ibnati_arifka@yahoo.com

Abstract

This study is a preliminary study which is conducted with the aimat figuring out the
phenomenon of language choice in titling jobs in multilingual communities based on the
paradigm of sociolinguistics. The samplesof this study are job titleswhich were advertised
on the vacancy advertisements taken from a newspaper Saturday edition. This study uses
both qualitative and quantitative methods. The result shows that there is a trend that
vacancy advertisers are more likely to choose English language than bahasa Indonesia.
This trend indicates that there is a positive attitude towards the English language and
negative attitude towards bahasa Indonesia.

Keywords: Language Choice, Job Titles, Vacancy Advertisement

1. Introduction
Indonesian society is a multilingual society where the local language is used as a first language,
bahasa Indonesia as the national language, and English (also other international languages) as a
foreign language.

In the era of globalization, English language has become wider used by Indonesian people. In the
context of education, English is the first foreign language that must be learned and mastered by the
Indonesian students. Rapid developments in the field of industry and business also reinforce the use of
English in this country. In business context, for example, the use of English is found in titling job.
Indonesian people have been familiar with many English terms of job titles. When reading job
advertisements in newspapers, there will be a lot of job titles written in English such as drafter,
surveyor, account officer, driver, etc. This study is conducted to picture the phenomena of language
used in naming or titling job in vacancy advertisements.

2. Literary Review

2.1 Language Situation in Indonesia

Indonesian society is known as a multilingual speech community caused by a number of spoken
languages such as Indonesian, the local language, even foreign language. In general, there is no kind
of language in this world that is not influenced by other language, especially in a multilingual country
like Indonesia.

Language situation in Indonesia, slowly but surely, will change from diglossia (local language
and bahasa Indonesia) totriglossia (local language, bahasa Indonesia, English), and topluriglossia
(local language, bahasa Indonesia, English, and another foreign language) (Wijana and Rohmadi
2006:56). In line with that statement, Sugono (1997:3) reveals that the language can change along with
the times, culture, science and technology development. Today, foreign language, especially English,
is used to meet a variety of needs such as the demands of the profession, education, relationships,
prestige, business, etc.

2.2 Language Attitude

Language attitude is a mental position or feeling toward his own language or language of others
(Kridalaksana,2001:197). A positive attitude towards a language may encourage people to maintain
their language. Other hand, negative language attitude occurs when a person or group of people do not
have more pride in their language.
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Garvin and Mathiot (1968) framed language attitude into three characteristics: (a) language
loyalty, (b) language pride, and (c) awareness of language norms. While, Ciscel et.al as cited by
Wulandari (2013:141) stated that language attitude is shaped by the language value attached from its
socio-personal and socio-economic context. The socio-personal refers to sentimental attachment — as
language is attached as part of speaker’s identity or cultural legacy, while socio-economic refers to
instrument attachment — as language is chosen to influence economic condition.

2.3 Language Contact

Most languages have been influenced at one time or another by contact, resulting in varying degrees of
transfer of features from one to the other. Bahasa Indonesia, for instance, has borrowed a great deal of
vocabulary from English, Arabic, Javanese, and many other languages in the course of its
history.Contact between people speaking different languages can have a wide variety of outcomes. In
some cases only a few words are borrowed; in others whole new languages may be formed (Winford
2014).

When languages interact with other they adopt features from the other language or vice versa. At
the lexical level at least the is lexical borrowing. There are two types of borrowing: those with no
counterparts in the language (e.g. “akunting”) and those that already have an equivalent (e.g.
English “driver”/ Indonesia “sopir”).

3. Research Method

This study uses both qualitative and quantitative methods. The samples of this study are taken from
vacancy advertisements of a newspaper Saturday edition. This edition is chosen because it takes a lot
of vacancy postings. The job titles in the advertisements are indexed based on language used. Table
4.1 is a table used to indexthe postings of job titles and their frequency of occurrence in the
advertisements. After that the data are calculated. The data then are analyzedto know the implications
of language choice in titling job in the advertisements.

Table 3.1 Job Titles in Vacancy Advertisement

. Language
Data Job Titles Indonesian | English Indonesia - English
1 | Account Officer 3
Accounting Staff 3
TenagaPengajar 1
Worker Gudang 1

Etc.
Total

Percentage

alh_lwiN

4. Findings and Discussions

4.1 Job Titles in Vacancy Advertisement

There are 494 job titles found in the advertisements. | do not only find job titles in bahasa Indonesia
and English, but also in Indonesia-English. What | mean with Indonesia-English is the job title is
formed by both languages as in worker gudang. Worker belongs to English while gudang belongs to
bahasa Indonesia.

From all these ads, | find that there are 213 titles or 43.11% of the job titles are in English and
189 titles or 38.25% are in bahasa Indonesia. The rests (92 titles or 18.62%) are in Indonesia-English.
The percentage of language of job titles is shown in the diagram below.

~ 244 ~



International Seminar “Language Maintenance and Shift” IV NGVl kR0

Diagram 4.1 Language of Job titles in Vacancy Advertisements

[,

N\ Indonesia
\\“\.. 38%

4.2 Job Titles in Bahasa Indonesia

In the vacancy advertisements, Bahasa Indonesia is ranked second after English. The comparison is
not too far from the percentage of English, which is only about 5%. Nevertheless this fact shows that
the advertisers are more interested in using English language than bahasa Indonesia.

In socio-economic context, high or low status of certain occupation does not influence the use of
bahasa Indonesia.Here are some examples of job titles in Indonesian terms: perawat, penerjemah,
arsitek, tukanglaslistrik, pramuniaga, tenagacucimobil.

The job titles can be purely in the form of Indonesian words (e.g. perawat, penerjemah) and loan
words. There are two kinds of loan words found in the advertisements: loan words which are purely
taken from English vocabulary (e.g. sales, distributor) and loan words which are integrated with
Indonesian system (e.g. arsitek, staf).

4.3 Job Titles in English

English terms for job titles get the largest portion in the advertisements. The use of English terms are
often found in professions related to banking (e.g. teller, account officer, debt collector), companies
(e.g. project manager, inventory, HRD manager), salon (e.g. beautician, therapist, hairdresser),
Information and Technology (e.g. graphic designer, programmer, web designer), etc.In the context of
socio-economic status, those jobs are stereotyped as occupations in “the higher level status”. The
English terms for job titles are also found in "lower level” occupations (e.g. driver, porter, carpenter).

The use of English in business, moreover for the “higher level” profession, is considered more
"profitable™ and "prestigious". In this reason, the advertisers prefer to choose English in their ads. In
another case, some job titles in the area of “higher level” professions do not have any counterparts in
bahasa Indonesia. Therefore, they loan some English terms to fill the lack of Indonesian
vocabularies.In another hand, theequivalent words of job titles for the “lower level” are all available in
bahasa Indonesia (e.g. driver = sopir, porter = kuli, carpenter = tukangkayu/ukir).In this case, the
advertisers want to uplift the image of those lower occupations into higher status. They use language
as a tool for manipulating stereotype of certain occupations.

4.4 Job Titles in Indonesia-English
Some mixed-Indonesia-English words are used by the advertisers for job titles for about 19%. The
examples of those words are found in “worker gudang”, “driver bus”, etc.

As it is known that in business field we can find a lot of English terms. The use of English
features inbahasalndonesia on one hand can enrich the lexicon of the language, but on the other hand,
it can damage the system language when it is used improperly.

The error of mixed word of Indonesia-English can be seen in a nominal phrase “worker gudang”.
This phrase is shaped by an English word “worker” and an Indonesian word “gudang”. Syntactically it
follows Indonesian nominal phrase system that is the head is placed in front then followed by
modifier. The error is in the use of English feature “worker” which does not match with “gudang”.
The equivalent word of “worker” in bahasa Indonesia is “pekerja”. If the advertiser
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chosesbahasalndonesia, he should have written “pekerjagudang”. If he would like to choose English,
he just simply translate the two words into English (“warehouse worker”).

In the case of “driver bus”, the error is on the placement of modifier and head. “Bus” is already
categorized as an Indonesian word loaned from English. If the advertiser usesbahasa Indonesia, he
simply writes them “sopir bus”; but if he chooses English, he should write them “bus driver”.

5. Conclusions

There is a trend of using English in titling job advertised at vacancy advertisements. The advertisers
prefer using English to bahasalndonesia. They also use loan words from English even though the job
titles have their counterparts in bahasalndonesia. In addition, the advertisers also use mixed-Indo-
English-words which do not follow the Indonesian system, so that itcan potentiallydamage the
Indonesian language system. This indicates that there is a negative attitude towards bahasa Indonesia
and a positive attitude towards English.
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