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Editors’ Note 
 

This international seminar on Language Maintenance and Shift II is a continuation of the previous 

international seminar with the same theme conducted by the Master Program in Linguistics, Diponegoro 

University in July 2011. We do hope that the seminar with this theme can become a yearly program of the 

Master Program in Linguistics, Diponegoro University, as we see that this topic still needs our serious 

attention due to the inevitable impact of globalization on the life of indigenous languages. 

 

We would like to thank the seminar committee for putting together the seminar that gave rise to this 

collection of papers. Thanks also go to the head and secretary of the Master Program in Linguistics 

Diponegoro University, without whom the seminar would not have been possible. 

 

The table of contents lists all the papers presented at the seminar. The first five papers are those presented 

by invited keynote speakers. They are Prof. Dr. Hanna (Balai Bahasa Provinsi Sulawesi Tenggara, 

Indonesia), Prof. Dr. Bambang Kaswanti Purwo (Atma Jaya Catholic University, Indonesia), Dr. 

Sugiyono (Language Center, Indonesia), Peter Suwarno, Ph.D (Arizona State University), and Herudjati 

Purwoko, Ph.D (Diponegoro University).   

 
In terms of the topic areas, there are 33 papers on language maintenance, 24 papers on language learning, 

19 paper on sociolinguistics, 15 paper on pragmatics, 8 papers on discourse analysis, 8 paper on 

morphology, 2 papers on syntax, 2 papers on translation, 1 papers on psycholinguistics, 1 papers on 

phonology, and 1 papers on semantics.  
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Abstract 

 

As the computer is rapidly finding its way into classrooms around the world at all levels of 

education,teachers are trying to find effective ways to integrate this technology into their 

curriculum. While the effectiveness of using word processing in the teaching of writing is 

acknowledged, there is still no general consensus on how to use, or even whether to use, 

asynchronous electronic mail, leaving a number of questions unanswered. For example, 

when given comparable academic tasks, do students produce similar texts in the two media 

or do they write differently according to the medium used? In order to determine whether the 

medium has an effect on the language that the students produce, a discourse analysis of 

comparable word processed and e-mail writing assignments was carried out, focusing on 

twelve cohesive features and on text length. The students involved in the study were enrolled 

in a higher-intermediate English as a Foreign Language course at a university in the United 

States. The results indicate that two of the cohesive features, as well as text length, 

differentiated e-mail and word-processed writing. It was also found that, while they tended 

to write shorter texts in both media, Arab students tended to use more of some of the 

cohesive features than Asian students. 

 

 

1. INTRODUCTION 

A decade ago the principal debate over the use of computers in the writing classroom centred on word 

processing. The advent of this technology raised questions as to what the benefits would be of using 

computers to write compositions. Through observations of its use in writing classrooms, instructors found 

word processing to be a useful tool, a conclusion substantiated by the empirical research that followed. 

This literature generally indicates that word processinghas been very effective in promoting the emphasis 

on writing as a process by facilitating the development of ideas as well as revisions/editing (Collins & 

Sommers, 1985; Handa, 1990; Hawisher & Selfe, 1991; Holdstein & Selfe, 1990). Now similar questions 

centre on the use of electronic mail (e-mail) in writing 

 Instruction. (‘E-mail’ in this study refers exclusively to asynchronous e-mail and not to other 

forms such as Chat, Moo and Web Boards.) As more and more classrooms have access to e-mail, teachers 

are looking for ways to integrate it into their curriculum at all levels of education. Resembling word 

processing on the surface, one might hypothesize that e-mail would facilitate the writing process in ways 

similar to word processing. One important difference, however, is that e-mail editing facilities are 

generally considerably more limited. Another significant difference is that e-mail is generally considered 

a more interactive and informal medium (Murray, 1991; Sproull & Kiesler, 1986,1991). In fact, while 

researchers have associated word-processed texts with written discourse, the language of e-mail, while 

also written, is often seen as closer to speaking or as a hybrid of elements of spoken and written speech 

(Baron, 1998; Murray, 1996).  

 

2. REVIEW OF THE LITERATURE 

Linguists have analysed asynchronous e-mail writing in an attempt to find a place for it on the spectrum 

that places written language at one end and spoken language at the other. Baron (1998) suggests that: 

Email is more a moving linguistic target than a stable system, thereby complicating the problem of 

constructing a unified grammar of email. Three major sources of fluidity in email bearnote: evolution of 

the technology, growth in usership, and partial maturation of the genre. (p.144, italics in original) In the 

area of business writing, several studies have found that e-mail containselements of oral and written 

language (Murray, 1985, 1991; Rice, 1995; Yates etal., 1997). Inaddition, Murray (1996) notes that e-

mail has elements unique to it. Few studies have been carried out in academic settings with ESL/EFL 
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students. Using a multilevel discourse analysis approach, Tella (1992) investigated the frequency and use 

of cohesive structures, lexicon and rhetorical features in e-mail texts of Finnish secondary students.  

 The results of this investigation suggest that e-mail texts resemble oral communication in that 

ellipsis and colloquialisms were more prominent in e-mail texts than in word processed texts. The e-mail 

messages were more informal in style (see also Baron, 1998), whereas a greater occurrence of cohesive 

lexical items and hierarchical rhetorical organization was observed in word-processed texts. Tella (1992) 

and Wang (1993) also found that, in general, the length of the e-mail texts exceeded that of the word-

processed texts. Lepeintre (1995) conducted a study in which she compared the linguistic performance of 

university ESL students in conversation, in class timed writings, and e-mail.  

 Analysing her data based on Och’s (1979) features of plannedand unplanned speech, she 

concludes that e-mail combines features of both spoken and written discourse. Biesenbach-Lucas and 

Weasenforth (1997), in a preliminary study to the current investigation, found that the e-mail texts and the 

word-processed texts of ESL university students did not differ significantly in the use of selected cohesive 

features but they did differ with respect to text length, e-mail texts tending to be shorter. In a related 

study, the same researchers found some variation in terms of the use of sentence-level connectors across 

media (Biesenbach-Lucas & Weasenforth, 1998). 

 

3. PROJECT DESCRIPTION 

3.1. Subjects 

The subjects were 49 non-native speakers of English from largely Asian (76%) and Arab (23%) 

countries.1 The study was carried out in six sections of a highintermediate intensive pre-academic course 

over a three-semester period. In order to assess the students’ familiarity with the use of e-mail and word 

processing, a brief computer survey was conducted initially in each class. The results of the survey 

showed that almost all of the students had had experience with word processing and with e mail. 

Furthermore, all of the students, with the exception of one, felt comfortable with computers and expressed 

enthusiasm about the use of computers in their ESL class (see also Chapelle, 1990; Meloni, 1997). In 

order to assess the students’ familiarity with the use of e-mail and word processing, a brief computer 

survey was conducted initially in each class. The results of the survey showed that almost all of the 

students had had experience with word processing and with e-mail. Furthermore, all of the students, with 

the exception of one, felt comfortable with computers and expressed enthusiasm about the use of 

computers in their ESL class (see also Chapelle, 1990; Meloni, 1997). 

3.2. Writing Tasks 

Students were asked to write two essays: one was written as an e-mail text using Pine 3.1, and the other 

was word-processed using Word Perfect 6.1; the topic for both was immigration.2 The writing prompts 

(see Appendix) required students to agree or disagree with an author’s point of view, both essays being 

responses to unadapted newspaper articles (Hoagland, 1996; Ling-Ling, 1994), similar in subject, style, 

length and difficulty. The e-mail text was composed in class first and sent to the students’ two English-

language teachers. The word-processed text was written two days later in class and submitted to the same 

two teachers. A total of 49 essay pairs were collected, a pair being an e-mail and a word-processed text 

written by the same student. 

3.3. Analyses 

The focus of this investigation was, on the one hand, selected cohesive features (see also Halliday, 1967, 

1973; Halliday & Hasan, 1976; Master, 1986) and, on the other hand, text length  (Biesenbach-Lucas & 

Weasenforth, 1997; Tella, 1992; Wang, 1993). 

The following cohesive features were examined: 

1. demonstrative pronouns [DmPr] (e.g., this, that) 

2. demonstrative noun phrases [DmNp] (e.g., this policy) 

3. sentence connectors [SeCon] (e.g., however, moreover) 

4. clause co-ordinators [ClCo] (e.g., and, but, or) 

5. clause subordinators [ClSub] (e.g., when, although) 

6. phrase subordinators [PhSub] (e.g., because of) 

7. discourse particles (e.g., well) 

8. lexical repetition [LexRp] 

9. synonyms [Syn] 

10. pronouns [Pron] 

11. ellipsis [Ellipsis] 

12. summative expressions (e.g., as stated above) 
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 The decision to investigate cohesive features was based on Tella’s (1992) and Lepeintre’s (1995) 

recommendation for further investigations of the role of cohesion in e-mail texts. These particular features 

were deemed appropriate as students at this level of instruction are typically familiar with these features 

and could therefore be expected to use them. Considering previous studies (Baron, 1998; Murray, 1995; 

Rice, 1995) that suggest an association between e-mail and informal spoken discourse and an association 

between cohesive features and informal spoken discourse (Chafe,1985), the researchers hypothesized that 

the following features would be more frequent in 

  the students’ e-mail writing: 

• clause co-ordinators 

• discourse particles 

• lexical repetition 

• ellipsis 

 Similarly, students were expected to use sentence connectors more frequently in their word-

processed writing (Altenberg, 1986; Biesenbach-Lucas & Weasenforth, 1998; Morrow, 1989; Ochs, 

1979), since they are typically more frequently associated with formal written discourse.  

The literature is inconclusive regarding the use of the following features in distinguishing informal 

spoken from formal written texts (Altenberg, 1986; Beaman, 1984; Chafe, 1982; Tottie, 1986): 

• demonstrative pronouns 

• demonstrative noun phrases 

• clause subordinators 

• phrase subordinators 

• synonyms 

• pronouns 

• summative expressions 

 These features, however, were investigated in conjunction with the previous features as devices 

that contribute to textual cohesion and thus may potentially play a role in distinguishing text types. 

With regard to the length of the responses, based on Tella’s (1992) and Lepeintre’s (1995) findings, one 

might expect the e-mail texts to be longer than the word-processed texts. However, other research 

(Biesenbach-Lucas & Weasenforth, 1997) indicates that this might not be the case. 

 

4. RESULTS 

The normalized averages of cohesive features for all texts are represented inFigure 1 discourse 

particles and summative expressions were below .03, indicating that these two features rarely occurred in 

e-mail or word-processed responses. They were, therefore, omitted from further analyses.The differences 

between averages across media suggest that the students use the other 10 cohesive features with 

comparable frequency in both types of writing, contrary to expectations.  

Examples follow below (all examples are reproduced as they appear in the students’ writing 

without edits): [E-mail text #21–Korean]  

For example, in the past time, 10 people shared 1 pizza. They could take only 1/10, but if people are 

reduced by 5 people, they could take 1/5. As the result of the reduction, they can increase their shares. 

Although people’s shares rise, people continue to immigrate [E-mail text #33–Arab] In my opinion, 

one-child policy is not a good solution because children need pothers. Also, the china government must 

look for another solution.  

For example, they must develop their factories and their economy. In addition, the USA does not have 

any responsibility what happen [Word-processed text #3–Thai] The overpolulation is a big problem for 

many countries, such as the Unit States, etc. and France get this problem too. So they try to solve this 

problem. For example, they want to deport the immigrants out of France . . . 

The normalized averages represented in Figure 1 above obscure the differential use of the features across 

media for each pair of texts by conflating the numbers into a single paired value for each feature. The 

greatest differences between the use of the features in the two media appear to occur in demonstrative 

noun phrases and sentence connectors. Demonstrative noun phrases, as expected, occur more frequently 

in word-processed texts, while sentence connectors are more salient in e-mail texts, contrary to 

expectations.4 The following examples from the students’ e-mail and word-processed texts illustrate this 

difference: 

[Word-processed text #32–Arab] 

The immigration may cause dirty in the weather and the cities because of the over polulation.  

These environmental problem resulting from rapid population growth in the cities. 
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[Word-processed text #40–Thai] 

Some immigrants want to born their children in other countries that have better living condition.  

For example, America or industrial countries. As a result, those countries have to limit the number of 

immigrants by making some policies. 

[Word-processed text #65–Korean] 

Until now, the U.S. have given citizenship to the babies from noncitizen parents. The Republican Party 

wants to change the rules like those of France. The writer says these problems are not only 

national but also worldwide. 

 

5. DISCUSSION 

The current findings contrast with those of Tella (1992), who found more cohesive devices in students’ 

word-processed texts with the exception of ellipsis, which occurred more often in e-mail texts. These 

findings are also inconsistent with intuitive assumptions that word-processed texts would exhibit a greater 

occurrence of some cohesive features (Baron, 1998; Lepeintre, 1995). In addition, the findings regarding 

text length were inconsistent with Tella’s (1992) study, in which e-mail texts were longer in general than 

the wordprocessed texts. Several aspects of the research design may account for these contrastive results. 

Although students may have had some awareness of the often observed differences in formality levels in 

e-mail and word-processed texts (Biesenbach-Lucas & Weasenforth, 1998), they may not have had a full 

command of English syntax to make relevant register changes. Students could have been limited in the 

use of register-specific language because of cultural background. The majority of the students in the study 

were Asian, who typically have less contact than Arab students with less formal registers of English. 

 The academic context of the students’ writing may also account for the findings. That is, the fact 

that students wrote for their professors in a computer classroom and in response to a reading may have 

prompted the use of more formal language in both e-mail and word-processed responses. Thus, it is 

plausible that students did not differentiate in their use of cohesive devices due to the perceived similarity 

of the writing situation, regardless of the medium used. The difference in text length may be accounted 

for by the limited editing facilities in Pine, leading students to spend more time editing and less time 

developing their writing. Another reason that may account for the longer wordprocessed texts is the 

possible practice effect. That is, the fact that the same topic (immigration) was used for both responses 

and that word-processed texts were written after the e-mail texts may have resulted in the second set of 

texts being longer. An attempt had been made to mediate this effect by assigning two different articles for 

the writing prompts, and by spacing the writing tasks over several days, but the overall topic may still 

have been general enough to allow for some transfer of ideas and thus longer word-processed texts. This 

seems to have been particularly the case for the Arab students, but less so for the Asian students, for 

whom both responses were similarly long, with wordprocessed responses being only slightly longer than 

e-mail responses. Thus, the academic context of the situation seems to determine text length more for 

Asian students than medium or practice effect. In addition, the writer of the first text prompt, Ling-Ling, 

reports on a policy that Asian students might be more familiar with than Arab students, namely China’s 

one-child policy, which has prompted many Chinese to leave their country. Therefore, the Asian students 

may have more easily identified with this particular aspect of the immigration topic and thus simply had 

more to say on the topic, as the length of their e-mail responses to this text prompt indicates.  

 

6-Conclusion  

The results of the current study suggest that students were not aware of— or were not able to employ—

syntactic aspects of informal registers in e-mail responses. This seems to argue for teaching conventions 

and informal language often associated with e-mail. In consideration of the growth of the 

 Internet and the expected increased use of e-mail in many contexts—formal and informal—

teachers are faced with the challenge of instructing students in the appropriate use of e-mail. Marcus 

(1995) also sees the great potential for e-mail and agrees that teachers should encourage students to use it. 
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