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‘.A'B.ST‘RACT;Y
- The 'purpose of this cohstructivist research study -Was'to examine the ‘;opic. :
of homeléss families in shelters and to efcplofe the possibilityvthat the homeless choose to N
remain hom'elesvs. ; Thé a’u,thbrfaltb this was an impoftant consideration in making the
v ,approp_riateAde'gi'sion iﬁ regard ’tc‘o the »co‘_ntinued use of sheiters to remedy “homeleasness”,, | .
the ,appropﬁa;é 6perati6aal modél; a}s;wbel‘l aa how to ﬁ;hd therﬁ. Eleven adult residents of
local homeless‘sheltérs were intervie&ed. It woﬁld app'ear‘t‘hat.‘_the advantages of shelter

living encourage residents to remain in temporary living situations.
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Do the Homeless Choose to Remain Homeless?

Family homelessness began to be recognized as a major social problem during the
1980s. At that time members of homeless families constituted as much as 37% of the
homeless population (Burt & Cohen, 1989; U.S. Department of Housing and Urban
Development, 1989). Reyes and Waxman (1989) estimated that 80% of all homeless
families were headed by single parents, primarily women. With the increase in family
homelessness, research has focused on how families become homeless, characteristics of
homeless family members, and the impact of homelessness on parents and children.

v/ Many reasons have been given to explain why “homelessness” occurs. Families
may be evicted for nonpayment of rent. F".l“his may occur as a result q_f inability to manage
funds. For example, money may be used to purchase drugs rather than to pay rent. The
household’s income may be insufficient to pay rent. As a result of AFDC reductions, a
single mother may no longer have enough income to pay her rent. Some families are
evicted because of conflicts with landlords. For example, Lori, a mother of three, did not
pay her rent on time because the landlord had agreed to fix the plumbing and had not yet
done so. Therefore, she decided to hold onto the rent until repairs were completed. In
the interim, there were clothes and personal items that the family needed so Lori used
some of the money to purchase them. She received an eviction notice and was told on her

court date that she’d have to pay the back and current rent in order to remain in the house.

Lori was forced to go to a shelter as she no longer had the funds to pay her back rent.



Some families become homeless as a result of residing in unsafe housing. A home
may be without running water, heat, or electricity. Fire can render homes uninhabitable.
For one family, a fire made it impossible for the mother to provide birth records,
immunization records, and school records necessary to obtain assistance from the
Department of Social Services.

Families may become homeless as a result of conflicts with other family members
or friends. Single mothers and their children may become homeless following the
mother’s decision to leave an abusive husband or boyfriend.

Vulnerability to homelessness came to be seen as, in part, due to human capital
deficits (Sutherland & Locke, 1936). As the United States moved out of the Depression,
writers continued to emphasize the importance of deficient education and training in
vulnerability to homelessness. In their overview of studies on the attributes of homeless
people, Burt and Cohen (1989) found correlations consistent with this argument in eight
of nine investigations reporting relevant data.

Relative to the general population, homeless people have a higher incidence of
alcoholism and drug use (Fischer, 1989). These addictions severely restrict job
opportunities, which, in turn, increase the probability of chronic unemployment and
vulnerability to homelessness. The use of alcohol or other drugs result in disinhibition
which may lead to sexual risk taking, increased chance of pregnancy or exposure to

sexually transmitted disease.



" Problem Being Studied
~The response to the dramatrc -‘increase of homeleSSness»at’n’oin.g.families during'the |

N past decade has been the estabhshment in commumty after commumty of spec1al shelters o

o for that group The latest U.S. Department of Housmg and Urban Development shelter

survey, conducted in 1989, estlmated that in 1988 there were more than 5 OOO shelters 1n’ |
“the Umted States m areas vlnth populatrons over 25 000 | The department ] prevlous .
survey, conducted in 1984 produced a natronal estlmate of 1 900 shelters The contrast
between the two surveys 1nd1cated more thana doubhng in the number of shelters overa . -
four year perlod There is every reason to beheve that the number of family shelters has ‘
v 1ncreased since 1988 although probably at a lower rate of annual 1ncrease v o

- Across the natlon> fanuly shelters outnumber any other shelter type constrtutrng 39.
percent of all shelters (Wernreb & Ross1 1995) Shelters provrde temporary housmg at

little or no cost to the famﬂy In addltlon, shelter staff attempt to help famrhes to 1mprove

 their copmg strategres and to connect them again with the housrng market. In addltlon to

‘restrrctmg adnnss1on for certarn behavrors or condltrons many homeless farmly shelters |

, 1mpose other restrrctrons Shelters may llmlt cl1ent ] length of stay Most require chents
. tosign contracts whlch spell out rules and regulat1ons for res1dents Many shelters requlre |
clients to receive counselmg and to partrcrpate in parentrng educatron groups Shelter
B prograrns typrcally requlre resrdents to perform housekeeplng tasks Program -

requrrements also ask clients to refrain from certain behaviors rncludmg use of obscene



vlanguage, use of ’al'cohol, use ‘ot‘ drugs, and"physical _disciplining of children. Most prohibit

visits with “partners”. ‘ G T
Gene81s Shelter is one such shelter des1gned to provrde temporary hous1ng at httle “

1 cost to the family. It”has a number of rules desrgned to insure the safety and prlvacy of'i 1t s

re51dents Use of alcohol or drugs is prohlblted both on and oﬂ' the premlses No L

weapons, of any kmd are perrmtted at Gene51s No v1olence threats of v101ence or

harassment is allowed No damage to property 1s allowed. lnapproprrate sex .or physwal

contact among re51dents or V1s1tors is prohrblted Only resrdents assrgned to a unit are

pernutted in that unit. No one else is allow_ed 1n‘ that partrcularumt 1nclud1ng other . "

. resrdents and v1srtors Vlsltors are permltted to v1s1t outsrde the unit. Each resrdent is

ass1gned a chore whrch must be completed by 9 00 a.m. each day Curfew is at 9 00 p.m.

“during the week and 10:00 p.m. on the weekend's. Overmght passes are not allowed.;

~ Residents rnay not spend_ the night off ‘the premises for any reason; ) |

| vIn 'addition to rules designed to insure the safety of it’_s residentsf, Genesis Shelter

. ',ha_s ‘seve'ral Other :progr,a‘m requirements. »‘ Each adult resident,i‘s expec’ted tob attend weekly

: case,manag_em’ent meetings with .the'ir, v_a.ssigned Case‘ m_anager; During these sessions, -

residents and case managers work together to determine goals and actiyitiesneeded» to

accomphsh goals Employment act1v1t1es may be addressed in the re51dent s contract For

mstance the resrdent may be requlred to turn ina certaln number of ]Ob apphcatlons | , ”

‘durlng the'course of a week. _Ho_usrng? ﬁnances_,_group attendance, and _appomtments are

other activities which may be addressed in the resident contract,



Residents with a hlstoryof substance abuse mustvbe“actiyely 'involved 1n ani
approved substance abuse treatment program Res1dents are expected to attend all groups : »i, .
: i not in conﬂict w1th substance abuse programs or job-related act1v1t1es Gene51s staff
prov1de the followmg groups for the res1dents of the shelter Self Esteem Alternatives to
Domestic Violence, l2éstep, Co-D'ependency, Money Management, Parenting, Cooking, : |
~and Employment Workshops Teenagers part101pate in a Parent- Teen Communication .
group ‘There are groups for younger children as well as older chlldren |

,;‘%, | ‘Residents are required to provideproof of their income and to pay 25% of their ? /f

income for program fees. Residents are expected to open and maintain savings accounts.\ /&Lfi

" They are requiredto save 45% oi‘ their‘ monthly income. | They are allowed to spend 30% >
of their' inc0me.' However,.they must shoyv receipts to their respectiVe'.case managers to ;ﬁ‘
demonstrate how ’their money was spenti - | .x ” o ‘ ’/’y o
Educational testing is done at the shelter. Some residents may be referred'to

agencies such as Adult Education to complete their ‘general education requirementsi
Others may be referred to agencies such as J T.P. A which prov1de on the _]Ob tra1n1ng
| ‘ Determmatrons are made on a case by case bas1s and are based on the ‘person s level of
education and ability to secure and maintain adequate employment.

| .Genesis Shelter‘ has a Housing SpeCialist on staff to assist residents in securing .
‘ ’.permanent houslng As most resrdents have limited income, primarily Ald to Famihes w1th

Dependent Children and poor credlt the Hous1ng Speclallst s task 18 somewhat dlfﬁcult

The Housing Specialist actively recruits potential landlords.‘ Prospective landlords are told,



about the services provided by Genesis and are reassured that residents continue to receive
case management services for up to six months after securing permanent housing..

Genesis accepts single mothers with children, single fathers with children, and two-
parent families. Single persons are not accepted. Women who need shelter to escape
abusive relationships are referred to domestic violence shelters. Homeless persons with
significant mental illness are referred to the Department of Mental Health’s Homeless
Program for assistance. Genesis is not equipped to safely vhouse such resideﬁts.

I Care Shelter provides temporary shelter for single women, single mothers and
their children, and two-parent families. I Care Shelter does not have accommodations for
single men with no children. Single women stay in a dormitory type setting. Some private
rooms are available for families. The primary focus of I Care Shelter is on recovery.

Many residents participate in Recovery Operation Center (ROC) or in My Family
Incorporated (MFI), both substance abuse programs. Although the primary focus is
recovery, I Care Shelter also accepts persons with no substance/alcohol abuse histories.
Food, furniture, ;nd laundry facilities are provided. Fees are based on family size and size
of accommodations. There is no pre-determined maximum length of stay for residents.
Exit dates are determined on a case by case basis. Residents are required to attend house
meetings nightly at 7:00 p.m. Failure to attend a meeting may be grounds for being asked
to leave the shelter. The purpose of these meetings is to discuss concerns and problems

which may have arisen during the day. Counseling is provided only if specifically



requested by the resident. .Reside'nts are required to sign out ’vtfhen leaving the premise's '
L and to ab1de by the curfew (11 OO p m. on weekmghts and 2:00 a, m. on the weekend)

B An 1mportant purpose of trans1tlonal shelters is to get farmhes 1nto decent ”
:p_ermanent housrng as quickly as pc>_551hle. However', desplte the_best -efforts of shelter L
staff vresidents“frequentl-y end up remaining at shelters for extended periodsof' time. Are |

oo

these res1dents choosmg to remam homeless by fa111ng to follow through on permanent

Lol et

housmg avallable? o

Plhavm erght Mare and Westerfelt (1996) developed hypotheses 11nk1ng

homelessness to institutional dlsafﬁhauon huma-n capltal deﬁcre’nmes personal d1sab111ties .

- and acculturatlon to the homeless hfestyle As mltlally employed by Howard Bahr and
Theodore Caplow (197 3) mstltutlonal drsafﬁhatron refers to the weakemng of an |
_rndrvrdual’_s bonds- to conventronal,so‘cwty_. ‘Bahr and Caplow argued the importance of | "
thiscondition fror_n- their ﬁndlngs that v‘homeless men were much more likely thanthose

who Were d_ornicile_d to have ‘seye'red‘ °fj}1¢"er experienced relationships with members of a

broad range of social institutions. They suggested thatthe. disaﬂiliated - devoid of ~ ~ |

s'igniﬁcant’others property, responsitbility> and status - ‘no longer resp‘onded to the
. /
.-expectatrons of convent1ona1 soc1ety and thus were beyond its reach Piliavin et al o 3 3
- hypothe31zed that those Whose attrlbutes and expenences reﬂect greater dlsafﬁhatron will -
- W S
) have lower rates of ex1tsfrom current homeless sp,ells.' c}’* Vs " v:x?f’z.s:‘ m;;, i / '

b v

Dunng the Great Depress1on vulnerab111ty to homelessness came to be seen as, in

‘ part due to human cap1ta1 deﬁcrts (Sutherland & Locke, 1936) It was believed that



,deﬁciéntv'e.:di:i@éﬁbn :and vtréiﬁing'incr§éséd yﬁiner‘a)b»iliicy to 'homeleSShess; ‘ Burtv and COhefi L
| (1989) fourid C6rrelati§ﬁs. cqnsistént Wlth "tﬁ:i:s»-é@fgumentvvin"evightb‘otb' nine investigationé |
reporting‘releVént déta. Piliaviﬁ'ét. al »l__‘_lypoythesized tﬁat tﬁe rat_é bf exiting homeleés_ s'pells o
is léwer among individuafs who}bhavev, less ecliucat'iorll,‘ hgive no vocational training, and'have
spent a gr_eatéf part of their adult: iife Uneﬁplgyéd. |
Argumenté thét people becbme .énd remain ilomeless becaus¢ of personal

disébilitieé have had an "exceptionallyb long history in the United States. Recént discussioﬁs )
argue that various pﬁysiéal and mental health conditions, as Wéll as addictions,‘ seve‘relyv
restrict job opportunities, which, in turn, increases the probability of chronic
unemploymenvtland vulnerability to khovmelessness (Katz, >198 6). - Data from many studies

are consistent with this thesis: relative to the general populaitioh, homeless people have a

higher incidence of physical disabilities, alcoholism, mental illness, and dmg use (Straus,

. o axney

. ) . ) /’;“-ﬁ» 22 ued .\:;}9 a7 R
1946, Rossi, 1989, Cohen, 1981, Morse, 1985). Crequst % o (S

- The concept of a'ccultﬁfation holds that to survive on the streets, individuals must
assimilate a Street éu]tuté - thev information, values, asSociatith, and lifestyle prefe;ences ‘
that suppért and give meaning to life on the streéts ( Andérson, 1923, Wallace, 1965).
According to Caplow, in acquiring the knowledge, values, and‘ﬁicjend'ships requiréd for lif¢
within the hbmeless society, individuz;ils are pulled toward that society and find it difficult
to leave (Cvai)low, 1970). A recent empirical study the‘ltb éxan:ﬁ’néd the role of accultufation‘ |

 in remaining homeless found that a measure of individual comfort with and knowledge of



street life was positively associated with the duration of homeless careers ( Piliavin, Sosin,

Westerfelt & Matsueda, 1993 ).

Research Questions
This research focused on the topic of homeless families in shelters and the cause of
homelessness. It addressed pros and cons of living in a shelter in comparison to
independent living. It explored the possibility that the homeless choose to remain
homeless.
Prior to beginning the research, the author observed an interesting phenomena at

her internship, a local homeless shelter. It seemed as if many residents did n

P

ot want to

lejave the ﬂs‘huel‘ter. Shelter staff may have secured permanent housing for the resident, but
the resident would refuse housing for one reason or another. The resident might complain
. that the housing was too small, too far, etc. Alternative locations would be declined for
similar reasons. Or, ifa r‘esidgnt agreed to accept housing, s/he would delay the move in
date for up to several months. Was the shelter too comfortable (for whatever reason) to
leave?

In order to establish a knowledge base that centers on contemporary homeless
shelters, the major research questions addressed in this study were as follows: How did
you become homeless? .How‘ long Have you been at the shelter. What are the advantages
of living in a shelter? What are the disadvantages-of living in a shelter? What are the

advantages of independent living? What are the disadvantages of independent living? Are



there advantages to shelter living that don’t exist in independent living? What obstacles
impede progress toward securing independent living? If you had ‘money to move before
the date you had to be out of the shelter, would you move or would you wait until your

termination/exit date? Why?

Method

The Constructivist method was the best approach for obtaining the much needed
knowledge on homeless families. Erlandson, Harris, Skipper and Allen (1993) stated that
the pvurpo.se of a research inquiry was to seek to resolve the problem by accumulating
- pertinent knowledge and information. This was accomplished through collaboration with
the various stakeholders in the social context being studied. For this study on homeless
families, the Constructivist Paradigm collected the opinions and exf)eriences of
stakeholders such as homeless parents. Jankowski, Videka-Sherman, and Laquidara-
Dickinson, (1996) stated that qualitative research methodology was naturalistic and
priented to discovery rather than hypotheses testing.

As was previously stated, the géal of the author was to establish a knowledge base
centering around homeless families in shelters. In order to accomplish this goal, the
author performed the first round of the Cohstructivist study. This entailed interviewing -
homeless men and women at Genesis and I Care Shelter. The length of each interview

varied, ranging from thirty minutes to one hour. The author took notes during each

10



iﬁteMeW. All data vwasb ’coihpiléd, ‘coded;v andthen v_senjt back “cé-._the resp‘ondent'(mveﬁibef- .‘ "

checking) for aébﬁracy. Int’ervieﬁs we;e’aoaducted by a gr'aduatevao’ciai Work student. f -
| | 'C‘anStm»:ctivi»s"t studies aré usuaﬂy co':r.np.rised of §é§eral rounds. In this study? the s

| ﬁfst round consisted of hohieiéss residents of ahéltera. To 6bfain a thérough

uhderstandihg of tfle topic, additibnaI rouﬁds of research are necéSsary. Former shelter

 residents ‘silould be ihter\}iewed as We;ll as iiﬁe and adnlinistfatiVe staff. Based on the '

' ’reSulté of this iﬁduiré, thé ai)propﬁaté' decisioh can be r'na.de‘in ’rega-rd to the continued use
of sheiters to remedy “homélessnesS”, voryu}tilizing other .a‘lternatives.‘ Decisions can then

be made as to the appropriate 6perationa1 model as well as how to fund them.

Liraitatians
The f;esearcher wofked at Gehésis Shelter as an MSW intern from Septembef,
1996 thfoUgh June, 1997. | D‘urvingthe éoufse of her internship, the ‘researéher provided )
case managemeﬁt serviqes to shelter residents. The researcher acted as case manager,
~advocate, educator, consultaﬁt, gatekeepér, and‘cbuns"elor. In additioh, the researcher 1ed
and co-led bg‘rou>p» sessions for residerits_.
| Thésé dual r;iles of :eSéarcher aﬁ‘d. shelter staff may have caused a fesponse

problem. Respondents did not separate the researcher from fhe afaﬂ‘ member. As aresult,
they may have responded thé Way they tﬁought the reseafchcr wanted them to.

| The rés'earcher worked at Genesis Shaltér for twentyhours a week over a ‘ten

month period. The researcher was able to observe the behaviors of shelter residents ona



day to day basis. However the researcher farled to record these observatlons ina Journal.

Asa result the researcher was not able to fully utrllze thrs addltlonal set of data

R Sample ‘

- *The.research sample consisted of eleven adult residents of homeless .shelters.
| Eight of 'the"eleve‘n are "re_v‘side‘nts ﬁof G‘ene.sis Shelt‘er, located in'Rlverside, California.
Three of the eleven are »r’esi‘dents of I Care Shelter also lOcated in Riverside California |
' Nrne of the eleven partrclpants were adult females two were adult males Elght of the
eleven residents have one to five chrldren wrth them in shelter. Two of the eleven

' partrcrpants had chrldren res1dmg elsewhere ‘One of the eleven partlclpants d1d not have
o f ‘chrldren Frve of the eleven partlcrpants were Afncan—Amerlcan ﬁve were Caucasian, and

one was Hispanic. | |

_ | .Participants were_chosen' ‘from‘a_ conVenience sample on the bas:i's of .input from -

: shelter vprovi'bd‘ver‘S, who spent many hOurs with the researcher before the study _,describing

the services, referral sources, and shelter guests,

- | Findings
B How D1d You Become ﬂomeless?
Frve of the eleven respondents became homeless as a result of evrctron
proceedmgs Twov of the eleven respondents used their money to purchase drugs Nerther

o 'had enough money l'eft ove‘r‘ to pay_‘ thelr b111s and were eventu_ally evrcted. for non-payment '

12



’ : of rent. One of the elevenrespondents' quit‘ payrng her rent aﬁer her frve year old son was |
- shocked asa result of faulty w1r1ng Thrs respondent thought that her manager would
- .,make the needed reparrs once she began w1thhold1ng her rent. However that was not the
n case The manager never drd make the needed reparrs optrng rnstead to evrct the ‘- 5
o }respondent her boyﬁ'lend and her three chrldren One of the eleven respondents reported
- she almost had a nervous breakdown when her boyfnend went to Jarl She couldn t handle
'1t She wanted to ﬁght the manager who eventually began procedures to evrct. her and her -
~‘ T.vChrldren .. :i; -‘ “ . “ - |
| Two of the eleven respondents voluntanly leﬂ therr lmng s1tuat10ns One of the |
N eleven respondents was rentlng a room from a gentleman and hrs son. She was trymg to o
overcome drug addrctron However her landlord’s son was an actrve addrct Th1s |
. ’respondent decrded she could no longer 11ve in that env1ronrnent so she left Aﬁer not
o recelvmg an AFDC check for two months one of the eleven respondents dec1ded to move -
inwitha ﬁ1end to save’expenSes. » Th1s respondent decrded to leave her shared »housmg’
B s1tuat10n after her ﬁ'rend vandahzed her belongmgs
Two of the eleven respondents worked as apartment managers They rece1ved free
: “housing in exchange for managrng the complex When the complex was sold by the
’, '_ bcompany that owned 1t these respondents were not kept on by the new owners. As a :
- result they became homeless They had nowhere else to go o
One of the eleven respondent s house caught ﬁre It was umnhabltable once the

- fire was'contamed._ The respondent, her bo,yﬁ‘rend,. and her chlldren_ moved into a motel,v- ‘

5



where they had to pay daily. They had been living at the motel for three months when the
boyfriend was arrested and sent to jail. The respondent didn’t have enough money to pay
for the motel without her boyfriend’s income so she contacted a shelter for temporary
assistance.

One of the eleven respondents was asked to leave by the person with whom she
resided. The respondent was ﬁving out of state ét the time. Her roommate gave her a bus

ticket and sent her to California.

Length of Stay at Shelter
Most of the respondents had resided in a homeless shelter for six months or more.
Seven of the eleven respondents had resided in a homeless shelter for at least six months.
Three of these respondents had been in shelter for six months, two had been in shelter for
seven months, and two had béen in shelter for eight months. Of the four respondents who
had been in shelter for less than six months, three had been in éhelter for less than one

month.

Advantages of Living in a Shelter
According to study participants, there were numerous advantages to living in a
shelter. The majority of participants agreed fhat the main advantages were having a safe
bplace to live, being able to save for permanent housing, participatihg in and learning from

group sessions, and having supportive staff.

14



- Five ot‘ the eletren respondents indicated theybf"‘evlt safe and secure at the sheltebr’.’ .

One resnendent had resi:d‘ed ‘in"a dtng infested apartment complex_ Wthh was raided by "

~ police frequently. Thistespondent 'an‘d her family:got “jumped” many times by other B

: re.sidents'ofl her complex. FShe'vaeportedv she d‘idn’t"ha\?e to worry about such things at the
ahelter. Another tespendent had resided in a similar neighbotheod. Shetoo felt secure at
the shelter and was able to,regain her peace of mkindbas a result. ‘A third respondent |
indicated she‘ was able to sleep at night‘becanse sbe knew she was ina safe place at the
shelter. ' | | |

Five'of the eleven respo’ndents"m‘entiened savtng tnoney as an advantage of living

“in a shelter. Two of the five learned hew to saVe While at the shelter. Both reported they

' planned to 'continue to set aside .saVingé for ernergencies on an ongoing basis. One of tl“le‘
five was ablev to pay off cre‘ditora as avres_ult of saving meney at the shelter. Another two
indieated their .sa\‘/ings' would help them get ‘on their‘ feet again.

Five of the eleven respondents ‘.indicated they beneﬁted from groupsheld at the |
shelter. Two of the five said that they nvere able to process iseues they had suppressed for
years. One‘of the five especially beneﬁted from the Co-Dependency groups. Prior te her‘
boyfriend’s incarce_ration she had relted on him for everything. As a result ‘-of her

| | participation in Co;Dependency groups, she tearned .'to become tnore independent and setf—
- sufficient. She also learned alot about parenting 1n the Parenting classes. Another of the
ﬁve rvespondents‘whe appreciated the groupe learned alot from tbe Money 'Management

groups. She learned to stretch her income by using- coupons when shopping.

15



Four of the eleven respondents appremated the support they recerved from shelter
' ."staﬁ‘ One of the four stated she rece1ved alot of support from the Assrstant Dlrector of
one of the shelters. Accordmg to thrs respondent ‘the Assrstant Director had been thrOugh“
some of the th1ngs she was experrencmg The Assistant Drrector knew what it was hke to |
be addicted to drugs and she knew how difficult it was to get off drugs Therefore the
'Ass1stant Director was better able to relate to and be supportrve of thrs part1cular res1dent
One person felt that shelter staff were very helpﬁ11. One person felt that shelter staff were
~ nice, compassionate and loving toward the residents.
Four of the eleven respondents f_elt grateful to have shelter. One of the four'
' expressed that it was good for her to keep off the.lstreet, to haVe a roof over her head. -
She was able to get her son out of foster care and returned to her custody because she had
shelter. Another person was grateful to have a place to shower, shave, and eat three meals
a day. kA third respondent was‘thankﬁ;l to have a roof over her and her children’s heads.
A fourth respOndent was glad her family didn’t have to leave the shelter duri'ng the day‘ as
some other shelters required. - She Was thankﬁjlto have a one—bedroom apartment at the
- shelter. This enabled her family to be togetherand have a measure of privacy.

Five of the eler/en respondents felt that living in a shelter aided them in their
recovery. The structure required residents to focus on and demonstrate Sinceﬁty about
recovery. Tvro ‘of the five indicated the environment at the shelter was conducive toward

sobriety. One man said he knew he had to remain sober in order to remain at the shelter
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SO he d1dn t even think about drmkmg Furthermore he wasn t belng tempted by his |
| fnends smce he was no longer in that type of envrronment .

Other .advantages of living ina _shelte_r 1ncluded meetin_g and l‘earning to care ‘for:
ne_v‘vi“people. | One . person liked not bemg alone. vAnoth’er said the female residents ‘w‘ere
' like sisters to her'. ‘Some mentioned peaCe of 'mind and ability. to haye a stable home life?
Wlth family rne.rnhers..' :‘Others appreciated,donations received. _;Residents received food,. :
clothing, toys and furniture froni donations given to the shelters Some appreciated o
'. assrstance received w1th legal matters w1th secunng Job—trammg and ass1stance in secunng
perrnanent housmg Others expressed that their sense of respon31b1hty, self respect and "

’ jself-esteem increased as a result _of having ¢ worked the program *of a shelter.

What are the Disadvantages of L1v1ng in 2 Shelter?
Most felt the prlmary dlsadvantage of hvmg in a shelter was havrng to abide by all
~ the rules. Seven of the eleven respondents’ didn’ t hke the rules at the shelter. Three did'n t
- like the fact that ‘yisitors could notiyisit 1n their room/apartment; Three did not like the; i
fact that the shelter enforced a curf;ewfor all residents. Two did‘rnot like the fact that they
., could not have overnight passes to spend_time v'yith family. Two didn’t like the fact that
.each re‘s_identwas required to perﬁ')rm ajchore ona daily-basi_s._ One said she “couldn’t B
stand” doing Chores. :Another' “yvasn’t.inthe mood” to ‘do her chore at times. Two “ o
respondents complamed about not bemg able to parent as they d like because of rules

B regardmg d1sc1phmng children One person complamed about havmg to pay 25% of her N



income for prbgram fees. She Was of the opin_ion'that shelters should not charge resid‘ents

to stay She thought reSIdents should kbe allowed t save a11 th’ i money for permanent |
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Other dlsadvantages mentroned included not getting along with other re51dents
lack of prlvacy, and havrng to share fac111t1es w1th other res1dents One res1dent stated 1t .
| was drﬁicult to deal w1th diﬂ'erent people from the streets Th1s res1dent didn’t get along
w1th one of the other res1dents and worrled about gettmg into a ﬁght w1th this person
Another respondent related that arguments and mlsunderstand_ings,were more likely to
occur in a shelter as a result of 'the, stress people were under. One person complained
about‘haVing no prii/acy. .Acc'ordingto this ’re-spondent, other'residents or staff were‘
_ alvuays around. Th1s same respondent complained he had_to wait for up to half an hour 'to,
“ use the restroom if someone else was tal‘(ingv a bath or shower. Another respondent st_ated
it was difﬁcult to share the restroom and kitchen facilities with other residents.

Two people complamed about their physrcal settings w1th1n the shelter. One of the ,
two had ﬁve of her chlldren with her at the shelter The family had to share a one-
bedroom apartment.' This respondent. complaine_d that the apartment was too small and
cramped. The Other‘complained about not being able to have a telephone and cable in her

one-bedroom apartment.
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W_hat are the :AdVantages ’_ef I"ndependent‘Living? _ o

- Eleven of the eleven re‘sp}ondentsb agreed thafthe main advantage of independent |
R living was freedom. Each 'o‘f the responden'ts lik’ed the.ideaﬁo.f being independent,.being,
responsible for their own ’ehoices, Setting their own limits, and being in ﬁxl.l control.
Respondents discussed being able to come and go as they pleased. Two respendents'
stated they could have ovefrlight guests if »they SO desired.v Another two said they could
have anyone they wanted over te vieit. | |

Twe of the eleven respondents related thaf having a place of their own would
* boost their self-worth. Another respondent related that having a place of her own would
give her a Sense of pride because she wbuld have “worked for it”. Another respondent
related that having a plaee of her own would demonstrate groW,th on her part.

Four of the eleven respondents indicated independent lining brings with it a sense

22 &C,

of ownership. Respondents said independent living means “it’s mine”, “it’s my own

29 CC

place”, “the kitchen and bathroom are mine”, and “I can fix up my place however I want”.

- What are the Disadvantages of Independent Living?.

Seven of the eleven respondents agreed ‘that expense kwas the greatest disadvantage
of independent living. F ive people had concerns about being able to pay the rent, three
peepIe had concerns about paying for’ ntilities, two nersons had concerns regarding
keeping up with bills, and iwo were concerned With the expense of independent living in

general.
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Three of the eleven respondents felt that a dlsadvantage of 1ndependent hv1ng vvas; :. .
‘ loss of contact w1th shelter.res1dents One respondent mdlcated she’d feel lonely in her
~own place Another sa1d she’ d miss the camaraderle’ w1th other re51dents who were like
sisters to her The third respondent sa1d she d miss speakmg to the people at the shelter o
She related “they re like family to me”.

: Two of the eleven respondents felt. that a disadvantage of 'ind_ep_endent living vvas ,
not having ai'safety net. According to one, “there’s no one to catch you if needed”. One‘
person was concerned that shewouldn’thave anyone to help her handle situations. She
was concerned‘ about her ability tohandle things on her .own.‘ |

Two of the eleven respondents felt that the loss of the structured environment of
the shelter was a disadvantage. One :was afraid of going back to drinki‘ng. One was not
- sure how she’d handle the temptation’ of being offered drugs in her own place.

Other disadvantages rnentioned included concerns abont safety in own honie, not
having a man to share it with, and not'having access to groups such as those held at the .

shelter.

- Are there Advantages to Shelterf‘Living that don’t exist in Independent Living?
Six of the eleven’respondents identified receipt of donations as the major .
adva_ntage available in the shelter as opposed to independent living. - One person
appre'ciated receiving food dOnations at the shelter. Three people appreciated receiving -

food, clothing, and other donations at the shelter. One person said, “You never go hungry
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at the shelter.” One person -stated she received her nece‘ssities"'for free'. In addition sh'e'. |
B got prllows prllowcases blankets l sheets and pots Accordrng to thrs respondent it vvas :
i good knowmg she got all that stuff for free and d1dn t have to pay for it. Two o
respondents.,felt it Was easier to get neededltems such as clothrng at the shelter because .
. the shelterzreceived alot of donations’.‘ R R o

_ Three of the eleven respondents related it_'\vas Cheap'er to live in a'shelter in
comparison"to an apartmentorhouse One'»person had:to pay $182 per month »i'n shelter.‘:f:f o
-as opposed to $535 she’d have to pay for her own apartment Another pa1d $201 i 1n
shelter as opposed to $525 she d have 10 pay for a two-bedroom apartment Furthermore, _
' shelter resrdents drdn t have to pay for gas hghts or telephone In addrtlon they rece1ved -
free bus t1cl<ets for appomtments and could do thelr laundry at no charge | |
Three of the eleven respondents felt that they d have more support in the shelter

. envrronment as opposed to the1r own place All three agreed that in a shelter people are
: always avarlable to talk to durrng bad tlmes Talkrng to others usually helped the person
- to find other op_trons or solutro_ns to the‘_’ problem; Two of the eleven respondents v1ewed _‘
groups as another source of support whlch vvasn’_t'eas‘ily accessible from an “own home?’ L
settrng | L | B
| Addrtlonal advantages of shelter hvmg not avallable in 1ndependent hv1ng 1ncluded |
o feehng safe and protected from the outsrde world and the close tres wh1ch developed v} - |

between shelter res1dents “ :



W‘haf 'Obstacle‘s Impede Progress toward SeCufing Indepeﬁdent Living?' .
‘The primary' obsta@le to secﬁfin_g housing was saving enough to pay méyé—ih 'cosfé.-

| Five of the elevén respondents rep,brted-t,his‘ to be their biggest ‘obstacle. Poor credit ar.ld_"

| insufﬁéien‘t inbomé were also obstacles to securing housing. Four of thé eleven

' réspondents rep'oﬁed their incbfne was insuﬁiéient to rent fnost :r)laées.‘ Most apai‘tment
- cbﬁpleXeS .required the person’s inééfhe fo be thfce times the amount of the ﬁlontlﬂy rent.
Two peopie reported the .monthl‘y reﬁi waé too high cohsidering their limited incomes. . -
One had outstanding utility bills she’d have to pay in order vto have utilities turned o‘nbink | |
her own place.. |

| Three of the eleveh respondents réported location was an “obstacl‘e to securing
'abpropriate housing. Apartmgnts a\}ailable wefe either too’farkfrot‘n'schools, too far from
 the bus rou'tbes‘, or too far from a grocery store. The neighborhobd was-an obstacle at
times. Many ‘ti.nyles the only places willing to accept shelter residents were located in drug
or gang infested‘neighborhoods.‘> |

One person felt that landlords didn’t want to be bothered with perie who lived in

shelfers. ‘She felt that léndlords automatiéally aséumed tﬁat people in sheltersb didn’t héve
money. This person expressed that lack of assisf,ance ﬁom shelter staff was an obstaclé to
securing hdusing. She also reported hqw difﬁcult it was‘ to fake the bﬁs to léqk at places
with four‘ children in tow. In her words, “Taggihg along all four chjldreh w1th yéq to look
~for a place ain’t ’n'otl‘ling nice, especiaily when one has takgn a crap, one 1s hungry, énd |

one is thirsty.”
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If You Had‘ Money To N.love ﬁefore The Date You 'Had To ’B'erom bf The Shelter -
Would You Move Or Would You Walt Untll Your Term1nat10n/Ex1t Date? Why?
A shght majorlty reported they would move out of the shelter as soon as they had
 the money - Six out of eleven respondents stated they would move 1f they had the money | ;
to do S0. Three people said they d move if they had the money in order to open space for.}
-b other needy farmhes As one person put 1t “You come here to get on your feet. Once _ |
you get on your feet you move to make room for other people that need to get on thelr
feet.” One person thought she’d move as soon as she had the money because she’d grown
so much dunng her stay at the shelter She stated she would probably wait until the last |
minute to leave tf she hadn t grovvn so much. She related shelte'r staff had been very
supportive of her and her ‘family during their stay. One person thought she’d move as
soon as she had enough money, but she was unable to explain why. One woman said
~she’d move as soon as she had the money because she wanted privacy.v Also; she didn’t |
B like the curfevv enforced at the shelter and had difficulty parenting her sons inv the way she
felt necessary at theshe.lter.‘ | - |
Five of the eleven respondentsindicated they w’ouldwait until their
termination/exit date to leave the shelter.’ ‘Three said.they’d’ wait so they .could save. more
“ ‘money. People felated they could have gone shopping for clothes,b shoes etc., with the. |
extramoney. One person said he liked it at‘the Shelter. He liked the schools,, he like:d -

receiving free clothes for his children, and was in no hurry to leave. One woman stated
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she had lived on her own with her kids only once. She stated it would be scary for her to

step out into the world on her own.

Discuvssiokn
All eleven respondents agreed that the main advantage of independent living was
freedom. Most didn’t like the rules at the shelter and réported they would move out of
the shelter as soon as they had the money rather than waiting until their exit date. Yet
most stayed the maximum length of time.

The‘ results of this study revealed that this homeless sub-culture chose to remain in
the system. By choosing to remain in the system, respondents had the opportunity to
receive a number of benefits. They were able to have a safe place to live. They had the‘
opportunity to pay off creditors and save money for permanent housing. They had the
opportunity to participate in and learn from group sessions. They were able to receive
support from shelter staff. They were able to make new friends. Their needs were taken
care of. Respondents received free food, clothing, hygiene items, bedding, utensils,

furniture, toys, and bus tickets.

Conclusion
During the course of her internship, the researcher observed behaviors that were
contrary to the responses given during formal interviews. These additional data suggest

that the interview responses should not always be taken at face value.
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Although res1dents wanted max1mum beneﬁts they felt they should only have to
exert minimum effort For mstance most re51dents reported they beneﬁted from group
v sess:ons.v However,’ at the time scheduled for group, few or no one would show up. Thev f
researcher observe'd shelter.staff physically knocking on the doors of residents to -remind | v
them that it was time for group Res1dents frequently oﬁ"ered avvanety of reasons for why o

) they couldn t attend group Some would say they couldn t attend group because they -

a were expectmg v1s1tors Some would say they couldn t attend group because they had to

cash the1r checks or foodstamps They would also have reasons to explain why such tasks

- couldn’t be accomphshed ’before or after group. Many who .attended groups did not -

part1c1pate or attempted to get the group leader to end sessions early Many expressed

. resentment for havmg to attend group sesswns Many demed a partlcular group tOplC a
.' applled to them | | | .

Res1dents reported that one of the advantages of 11v1ng at a shelter was the ab111ty
to pay off cred1tors and save for permanent housing. Yet, many did not take advantage of :-
this opportumty Re51dents had the opportumty to make payments on outstandmg ﬁnes
- utility blllS and so on However few actually d1d SO. Durmg the course of her 1ntemsh1p,
the researcher observed that resrdents were res1st1ve toward prov1d1ng bank books to
vvenfy sav1ngs balances Because 1t was so rnexpenswe to stay at the shelter res1dents had
extra money to spend Some would go on shopplng sprees Some would use the money |
to pu_rchase drugs. By t‘helr exit _date;, few residents saved what they could have for - ,‘ i

permanent housing,

25



Sy g

grven up therr 1ndependence to begm w1th by makrng poor chorces Therr actlons or lack L ’

1035 LR

e Ry

of actron often led to thelr becommg homeless Th1s h1story of malnng 1rrespons1ble o
decrsrons is ev1denced by the w1despread hlstory of substance abuse among resrdents
In addltlon, by choosmg to remaln m the system respondents d1d not have to take |
responsrbrhty for themselves They had a safety net They dldn t have to worry about v’ . .
B paylng for rent, gas electrlcrty, telephone or laundry because they had shelter and laundry‘
facrhtres They didn’t have to Worry about transportatlon because they recerved free bus ,.
trckets They drdn t have to Worry about budgetrng for food because free food was
: avarlable for those who ran out In fact most respondents agreed that expense was the |
" greatest drsadvantage of 1ndependent hvrng By choosrng to remam 1n the system |
| 'i respondents drdn t have to Worry about solvrng problems on thelr own because staff was
always avallable to assrst and mtervene | | | o |
| }gﬁ ' The shelter program could berrnproved n. several ways Shelters have begun to. :
| shorten the maxrmum length of stay for res1dents due to ﬁmdmg problems Many ‘
»res1dents are accepted mto these shelters wrth current or recent substance abuse problems
o As sobnety takes qurte some trme to achreve it is unreasonable to expect such resrdents to‘,, ’.
o 'achreve sobnety and stabrlrty wuhm a perrod of as lrttle as three months Shelters should

" ﬁne—tune the1r screemng process Potent1a1 res1dents w1th current substance abuse

Resrdents 1nd1cated they Wanted the freedom of 1ndependent 11v1ng Yet  many had o

L 'problems may be better served by referrals to 1n-pat1ent substance abuse programs Such R

agencles are better equlpp_‘ed--to addr‘ess. substance_abuse ‘1,s,sues.,f S
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. Shelterresrdents receiive:a‘:’nuinberfioi' donatlons They receis?e food clothes |
iﬁirmture and SO- on However they are not expected to do anythmg in return for receivrng |
such 1tems Perhaps resrdents could be requlred to do some type of volunteer work m
| ekchange for rece1v1ng donatlons | ThlS practlce could teach res1dents respons1b1hty |
Shelter residents often resent hav1ng to attend group sessrons These groups :
| : would be more beneﬁc1a1 if part1c1pants had more input in regard to what they wanted to o
. '. get out of the group and issues to be addressed Group would be more meanmgﬁ,ll 1f | '
“successﬁil ex-residents’ returned to co-fac1htate groups Group members would be able to .
: 1dent1fy wrth someone who had walked in the1r shoes and made it through

A critical prece of shelter programs 1s the: transition into 1ndependent 11v1ng Often,
~once the resrdent secures. perrnanent housmg, she no longer receives support from the -
shelterv Shelter res1dents should be tracked in the commumty for at least six months after
_ ‘secunng housing. This is the time when extra support is needed.‘ It can be scary to be -
“out on their own”. Ex-residents should be eligible to receive donations as needed; ln

addition, counseling and gréups should be available to them in an after-care program.
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