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“ABSTRACT

This study reviewed ‘a convenience sample of 96 family
~case records from San.Bernardino Department of Public Social
" Services, Child Protective Services, Rancho Cucamonga office,
Family Maintenance Program. The_aﬁthors followed up on an
initial phase of this iongitudinal study in an‘effort to
describe the faﬁilies progress While’in the Faﬁily Mainﬁenance
(FM) program. Specifically, the study attempts to define
relationships existing between FM identified objectives and
characteristics. After'analyzing the data, it appears that‘
neither idehtified strehgths;' rate of <compliance to.
objectiVes, ethnicity nor court status were significantly
related. The information gained from this study will be
valuable in assisting the FM Agehcy to better understand and

serve the needs of the abusive families.
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 PROBLEM STATEMENT

Accordingtto the United States‘House'of Representatiues
'Select Commlttee on Children, Youth and Families, there are
vapprox1mately ‘500,000 childrenv currently 'in out-of-home
‘placementsir Reoent,hearlngs and a_natlonw1de’survey on child
~abuse by the Committee documented that the number of children
' plaCed in _foSter caref is adain on the.frise"(The Select
:Committee on Children, Youth and Famlly, 1987) . It.has been
suggested that barring new governmental policles th1s figure
,w1ll increase to 850 000 by 1995 (The Select. Commlttee on
children, Youth and Familles, 1990).

‘There are 'groWing.noonCerns that services currently
‘available for abused or at risk‘ohildren are notimeeting the
needs ofvthese children, their families nor the society as a
"whole; More spe01fically,_the traditlonal approach of pla01ng
these chlldren outs1de of the home has been crltlclzed as
being'both 1neffect1ve,'(Kameran‘&‘Kahn, 1990) and far more
eXpensive_fthan“in“ihome‘:servioeS{ (Lewis;j 1990; Stroul &
Freidman,di986: The¢Seleot Committee‘ofbchildren, Youth and
Famlly, 1987)

Perhaps the. most 1mportant flndlng 1s that out of home
placement has been shown to be emotlonally damaging to both

, the Chlld and the famlly (Hawklns & Doueck 1987; Kinney,"



Dittmar, & Firth, 1991;‘Kufeldt'& Ellison, 1990; Beck & Ooms,
1990); Specific‘data suggests that placing children to foster
_ homes‘is traumatic and createsvinsecnrity, mistrust, low self-
esteeml and hostility (hinstrth,f1§89; Haapala & Kinney,
1990; Hess, 1982; Shapiro,f1959,’The>Select Committee on
children, Youth, and‘Families,'1987).

While out?of-home placements are undoubtedly the best,
- and often only option for some children, . it is generally
believed that when p0551ble, children fare better when allowed
to remain with their biologlcal parents. From this frame of
‘reference, recent emphas1s has been placed on "permanency
planning" 1n the chlld care system. , In broad terms,
permanency plannlng embodles the 1dea that every child is
entitled to live in a family (preferably his or her own
biological family) and to have‘the maximum opportunity for
growth and development'(Maluccio, 1984; TaYlor,vLakin & Hill,
1989) . | o

In 1980, there‘was change in the traditional approach in
-treating the abused child and his or her family. | The
motivation for this vital change came from the passage of
Public Law 96-272: The Adoption A551stance and Child Welfare
Act of 1980. This law_‘mandated that all'.child welfare
.agencies make "reasonable efforts" to prevent the removal of
abused children from their‘homes before allowing_them to be
placed outside the home. It‘alsovSet time limits for children
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1n.the foster care system and placed emphas1s on malntalnlng
chlldren in the home w1th one or both parents or other
relatives (Cimmarusti, 1992; Cole»and Duva,‘199q; Gustavsson,
1986; Wells & Beigel, 19‘912)‘-.}" - | |

This mandate compelledfthe childbwelfare profession to
reconsider in—home'treatment andmservices for both the abused
children and their families. Since the enactment of this law,
‘the trend among social Welfare: agencies'vhaS' been toward
'family-centered home-based services used~as a mechanism for
empowerlng the family to help themselves. |

| Most significantly, thls act prompted the new approach
1abelled "intensive family preservatlon serv1ces"-or "family
maintenance". The aim of'theserserﬁices is to maintain family
integrity; resolve the crises that could lead to out-of-home
placement and to teach the famlly the bas1c skllls needed to
remain together while malntalnlng the Chlld w1th1n the home
(Klnney, Dlttmar, &‘Flrth, 1991,'sCannap1eco, 1991;‘Spa1d &
Fraser, 1991; Wells and Biegel, 1992)

ThlS new approach is qulckly ‘gaining popularlty as
ev1denced by recent statlstlcs. In 1982 there were only 20
such programs in existence, however, by'1988;'the country
boasted 269 suchlservices (National Resource Center on Family
Based Services; 1988). In California, ‘Assembly Bill 558,
which was passed in 1988 further prompted the development of
these 1nten51ve famlly programs w1th1n the state. This bill
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launched a two-year, three:cqunty pilot program’for'intensive
family preservation services‘known as "Family Maintenance"
(FM) programs. Although San Bernardino .County was - not
included in‘thiS'initiai pilot program, it does have a numbef
of such programs and ‘is evaluating the effectiveness and

practicality of this new approach.



' PROBLEM FOCUS

over the last decade, child'protectiVe services (CPS)
agencies have‘f0cused increaeihgly on pfoﬁiding-interventions
designed ‘to ‘etfengthenv'families endlbkeep abused and/or»
negiected children invtheir~hoﬁese(Waldv1988). However,
despite theggrowing‘number’of family maintenance programs,
there are krelatiVely little iempirical‘ data to adequately
evaluate the effectivenees7of these programs. Furthermore,
there continues to be a qeed’for-e lohgitudihal evaluation to
assess if the desired outcome endures over‘time. Also needed
efe data suggesting which ohafacteriStics‘are,assoc1ated with
the maintenance of-impfovements'made in family functioning
over time. Moreover, much of the pre-existing data‘are:flawed
and .uhfeliable (Kinney, Haapala, Booth, &‘ Leavitt, 1990,
Magura, 1981; Stein, 1985). |
| ' This report is the second stage of a longitudinal panel
study monitoring the progress of aa‘convehience sample of
families who are clients of thezfaﬁily maintenance program at
the Department of Public Socia1'Servicee,7Child ProtectiVe'
Services et Rancho CUcamonga, California. Theee families were
tracked one year after initiel selection into the study in
order to gauge the progress on reduction of abusive and

\dysfunctional behaviors.‘



The primary,research questiens,for the initial study
were: "What are the characteristics of this sample of
families receiving'services from the FM[program_at:Rancho
- Cucamonga, Department of Public. Social -Services, child
Protective Services?ﬂ,vﬁWhat is the relationship‘between court
invelvement‘and number of family strengths?" and "What is the
relationship»between court involvement and length of stay in
the FM program. - | |

- The researchers‘of'this second stage of:this study have
submitted additional»'ektensive:‘research questions. The
research questions are;{ "Is there a significant difference

between court and non court FM ciients in their progress of

assigned tasks?", "Is there a reiationship between premiously
identified client strengths and positiVedclient outcomes?",
"Is there a correlatiom’between poSitive‘client outcomes and
assigned client tasks?" and "Is there a correlation between
client ethnicity and task progress’"

With the tremendous impact that placement has on the
abﬁsed.child and famlly, thls studyfis‘most\relevant~toethe
direct practice‘soeial work arena as it will explore how well
clients are served by theiFMﬁprogram; ‘it_is also'valuable on
the administrative levei as,it wili perform the additional
fuhction of providing seme.of the necesSary data needed in

order to evaluate and create similar policies and programs.



DESIGN AND METHODS

Purpose of the Study:

This study is the second stage of a larger longitudinal
panel study which tracks the progress of 96 familiesvwho are
clients of the Family Maintenance Program ét Rancho Cucamonga,
’ Department of Public Social SerQices (DPSS) . Daté collected in
this longitudinal study Will‘ultimately be used to assess the
effectiveness of the services delivered through the Family
Maintenance (FM).‘The-final:goal'of this étudy will be to
improve delivery services to families so that child abuse can

be reduced.

Orientation:

A positivist orientation was adopted for this current
study and quantitative information was gathered. This study
provided a description of the current pfogress of the families

in the sample over one year.

Human Subjects:

In order to maintain confidentiality and anonymity, the
data did not include any personal identifying information,
such as names or Social Security numbers. Rather, case
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numbers éssigned to them by Randho Cucaanga) DPSS office Were
utilized WhiCh identified family units. The 6n1y connection
betweén family names and numbers were the cross reference
sheet that remains stored ih' the Rancho Cucamonga Family
Maintenance supervisor’s office. |

Thié résearch project received a waiver from the
California State University San‘Bernardino Human Subjeéts
Committees in requiring consent from.participants‘bécause only
case recgrds were thé data source.. In addition, the Rancho
Cucamonga DPSS office has previously reﬁiewed Human Subjects
issues and granted permission fof the study upon‘which a San

Bernardino county juvenile court order was obtained.

Sampling:

This study was a one year fbl1ow-up on a convenience
sample of 96 familiesvdraﬁh from a ﬁastér list of open and
closed FM cases at the Rancho Cucamonga DPSS office during
July 1991. There were 60 court ordered cases and 36 non-court
or VOluntéry cases. Of theée 96»cases in the original sample,
the authors were able to folléw up on 87 of the cases (60
court ordered and 36 non court cases. The family unit, not
the individuél, was the chosen unit of analysis in this
project.

The convenience sample was drawn from families who
received Family Maintenance services at least 6ne day during
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the month of Juiy 1991. The sample consisted of 60 court
vmandated cases and 36‘n0n court cases. Thé sample'of family
membérs consistedvof>36,4% white, ~§1.4%‘Hispanic; 15.6%
Black; 0.1% Asian.Pacific Isles,-o,o% American Indian/Alaskan,
and . 15.6% ﬁﬁknown/othsrs” (totsl; = 63}o%ysnon;WHité family
members). Family ethnioity was séif identified and feported

to the agency.

‘Igsttument:.

Case dispositions or case outcoﬁes were obtained via the
FMvReassossment/Disposition Form (See Appendix 1). This form
alsoinprovided informstion regardind, objectives or tasks
assigned tovthe‘family ss well as rate of compliance to these
objectives. FIh this study, the disposition ofvthe'cases were
first identified»from the FM Reassessment Form and were then
broken down into two categoties : "1", no 1longer abusing
(positive outcomes); and 2, éither currently_abusing‘or not
enough information to determine if currentlj abusing (or
unknown outcomes). . The former "positive outcomeﬁ“category
consisted vof closore ‘codes incl?ding: court. dismissed,
petition dismissed, fm service‘planicompleted, closed cases,
~and family reunification ‘while .tﬁe “latter "undetermined
'outcome" group consisted of ciosufes such as open,
'transferred, FM time is up, and pa%ents'will not cooperate

|

with voluntary services. |



The researchers made frequent‘comparlsons of thelr codlng
" throughout the data collectlon perlod in order to ensure
,;nter—rater-hrellablllty.'y fIn 1nstances where “the data
interpretatiOn_waswunclear, the researchers consulted each

other in order to insure accurate data codlng.

‘Data Collectlon Procedure°

- The authors met w1th thetresearchers 1nvolved in the
-pinitlal‘study, ‘as well as w1th the dlrector of the Rancho.
"Cucamonga DPSS offlce.»The>purpose of the meetlng was to
orlent the researchers ‘as well ‘as to prov1de background
1nformatlon as to the functlonlng of the FM program in.
,general. In addltlon, the authors also met with the FM 5001al
vworkers to dlscuss spe01flc detalls of - flle locatlon, fllé
retrleval' and computer access. to client flles.

All data ‘was collected for the month of July 1992. The
researchers spent an average of 15 hours per week in examlnlng
the pre selected cases. The researchers pulled the files from
a the closed flles as well as from the e1ght ‘FM workers in the
Rancho : Cucamonga offlce and extrapolated the required -
1nformatlon. Relatlonshlps between certaln predetermlned FM
vobjectlves famlly characterlstlcs court 1nvolvement and case‘
dlsp051t10n were studled.i In order to accurately determ1ne’
these relatlonshlps and'varlables a statlstlcal data ana1y51s
“package, (EPI)L was utlllzed°

10



Agency Varlable5°

- As part of the Famlly Malntenance program, families were
assigned several objectives or tasks. Objectlves used in this
study inoluded: |

1, partioipate in parent educatioh program ;-

2, participate in drug and alcohol abuse program and
abstinenceaperiod; -

3, participate‘ih-Parentfs United/Parent’s anonymous
program,

4, obta1n psych1atrlc/psycholog1ca1 evaluatlon/follow
recommendatlon, complete a course of
therapy/counsellng,

5, hot:leave‘minor unsupervised/develop'childcare plan;

6, maintaiﬁ safe aﬁd'adequateahome; |

7, keepball écheduled medical etc..appointmente;

8, relieve f1nan01a1/lega1 difficulties;

9, refraln from exces51ve corporal punlshment'

10, cooperate andrlnform Department of Publlc Social
Service (DPSS) ‘social workert'of ohangeS/keep
_appointmenre with eocial’WOrkér.

The rate of~compliance to‘each'of”these opjeotives Was‘broken‘
down intopthree categories inolﬁ@iﬁg "no progressﬁ, "some
progressﬂ;ahd “full’progressﬂ.“ |

Famiiies strengths were ~identified by previous



researchefs for the initial stage of this study. These
strengths were correlated with other variables in this current
study. Family assessed strengths include:
vl,‘ motivation; |
2, cooperative;
'3, family communication;
‘4; famiiy value system;
‘5, extended family support;
6, use of communitf resources;
7, currehtiy in theraﬁy/counseling;‘
8, probation/parple,supervision;
9, support of religious group;
10, ability to follow through;'

11, support of friends.

12



RESULTS

Court Status and Compliahce to Objectives

The first question which this study éddreésed was :"Is
- there a significant differehcg between court and non court FM
families in their compliance with assigned objectives?". Chi
s@uare £ests wereyrun‘for each of the objeétives. There was no
‘significant difference between court and non court in terms of
‘their compliance in completion of objectives for any of the 11
objectives. | fbr some of the objectives such as therapy, safe
hbme, refraining from corporal’puhiéhment and cooperating with
sociél workers, both groups performed almost equally well.
Non court cases did however have a higher success rate than
court in the objectives of keeping medidal appointments (non
court = 66.7%, court = 54.8‘%) while‘douft‘mandafed cases had
a higﬁer éuccessful COmpletibn rate in parent education, dfug
and alcohol treatment, and not leaving child unsuperyised (See

Table 1).
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Table 1:uCoﬁrt‘and'NdﬁVCoﬁrt,éémplianCeftb FM-Obiectives .

objectiye o ':“ Complian¢e_“""

Parent Ed
| - ho ‘
some

Cfull

~* missing (41)

' Drug/Alcohol R hb. 
| | - some
. full

* missing (76)

Parents Anonymous ‘»“ h@
. some
full
* vmissing (82)
Psych Eval . >'   'pé
R | ) Some

‘*fullv

“*"’»missing‘(86):

14

Court Status n=(96)

- n=(60)

: >_Noh C6urt{% court %
‘ '~ n=(36) .

~25.0
1 50.0

‘25;0

" 715;3.(3)‘

a7.4 (9)

(1) -

(2)

(1)

(0)
(0)
(1)

(0)

(0)

3)

1 13.9

 36;§‘(7)"  25.0'(9)‘

(5)

61.1 (22)

18.8

37.5

43.8

.30.8

-30.8

'38.5

' 28.6

71.4

(3)
(6)
(7)

(4)
(4)
(5)

(1)
(2)

(5)



Table 1: Court and Non Court Combliandé to FM Objectives

- (continued).

Therapy

Supervise Minor

Safe Home

‘Med Appointments

Legal/Financial

no
some

full

missing
no
some

“full

no
. some
full

missing

no
some
"full
missihg
no
_some
full

missing

(46)

" missing (54)

(34)

(50)

(72)

15

23.5 (4)

s2.9 (9)

23.5 (4)

0.0 (o}
50.0 (4)

50.0 (4)‘

0.0 (0)
21.4 (3)

78.6 (11)

0.0 (0)
33.3 (5)

66.7 (10)

0.0 (0)

0.0 (0)

100.0 (4)

21.2 (7)
45.5 (15)

33.3 (11)

5.9 (2)

26.5 (9)

67.6 (23)

6.3 (3)
22.9 (11)

70.8 (34)

9.7 (3)

35.5 (11)

54.8 (17)

10.0 (2)
30.0 (6)

60.0 (12)



_ Table 1: Court and Non Court Cémpliance_to FM Objectives

(continued)

Corporal Punish . . no
some

full

% missing (63)

Cooperate w/YSW' ~_ no

‘some

Full

* missing_(30)

"7.1 (1)
14.3 (2)

78.6 (11)

10.5 (2)
31.6 (6)

57.9 (11)

5.3 (1)
31.6 (6)

63.2 (12)

17.0 (8)
21.3 (10)

61.7 (29)

* missing values indicate the number of families which were

not assigned this objective.
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Family Strengths and Disposition
= The second part of this study addressed the question: "Is
there a relationship between previously identified family
strengths and family dispbéitions?".r Again no statistically
‘significant relationship was found between the family
strengths and the disposition (See Table 2). There appeared
to be no specific strengths that could predict a positive nor
negative disposition for the cases. Regardless of the
strengths, families tended to have positive outcomes on
dispositions. |
Indeed, most of the 87 families included in the study,
- most were identified as having few strengths. The two most
frequently identified Strengthé were: motivated (46.7%) and
cooperative (64.4%) while the two least identified strengths
were: probation/paroie supervision (4.4%), support of
religious groups (3.3%) and support of friends (6.67%). More
moderately identified strengths included family communication
(18.9%), family value system (14.4%), extended family support

(14.5%), and currently in therapy/counseling (17.8%).
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Table 2: Agency Identified Family Stréngths and Case

Disposition

Disposition

Strength _ | ‘Undétermined‘% ~ Positive % = *Missing

Motivation o 26.2 (11) 73.8 (31)  (54)
COOperation 32.8 (19) 67.2 (39) 1 (38)
Communication - 23.5-(4) - -76;5‘(13) - (79)
Values 23.1 (3)  76.9 (10) (83)
Family sﬁpport- ©33.3 (7) 66.7 (14) (75)
comm. Resources © 26.9 (7) 73.1 (19) (70)
Therapy o ' 25.0 (4) 75.0 (12)  (80)
Probation Supervision 25.0 (1)  75.0 (3) (92)
Religion o o’.’;o (0) 100.0 (3) (93)
Follow Through  25.0 (4) 75.0 (12)  (80)
‘Friend Support O 33.3 (2) 6.7 (4)  (90)

* missing values indicate the number of families not assessed

as having this strength.
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Case Disposition and Compliance to_Objectives

In response to the third question of this study: Is there
a relationship between disposition and compliance with the
assigned family objectives, again no statistical significance
was found (See Table 3). Howéver, families ending the program
with a positive outcome did have a higher rate of full
compliance in contrast to families of undetermined outcomes on
all of the objectives. This group did pafticularly well on
seven of the eleven objectivés including parent education
program, participate in Parent’s United/Parent’s anonymous
program, obtain psychiatric/psychological evaluation/follow
. recommendation, not leave minor unsupervised/develop childcare
plan, maintain safe and adequate home, kéep allischeduled
medical appointments and relieve financial/legal difficulties.

Although undetermined family disposition cases did fairly
well in’refraining from excessive cofporal punishment and in
cooperating and iﬁforming DPSS social worker of
changes/keeping appointments’with social workerK‘still the
positive disposition group fared better. Of further note is
the fact that there was a minimal success rate of compliance
from both groups on the fo11owing objectives: drug, alcohol
abuse program and‘abstinence period and completing a course of

therapy/counseling.
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Objective , Compliancé__
Parent Ed - o " no

some

full

Cox Missing (41)
Drug/Alcohol no -
| some
full

% Missing (76)

Parents Anonymous no
some
full

* Missing (82)

Psych Evél - _ no
some
full

*v;Missingv(SG)

20

Disposition

Undetermined%

44.4

(8)

27.8 (5)

27.8 (5)

33.3
33.3

33,3

33.3
50.0

16.7

1 50.0

50.0

(2)
(2)
(2)

(2)
(3)
(1)

(0)
(2)
(2)

Positive%

21.6

(8)

8.1 (3)

14.3
42.9

42.9

125.0
12.5

62.5

1 70.3 (26)

(2)
(6)
(6)

(2)
(1)
(5)

(0)
(0)
(6)



Table 3:vCase’DiSQOSition and Compliance to FM

Objectives (Continued)

Therapy  no 33.3 (5) 17.1 (6)
some  40.0 (6)  51.4 (18)
full  26.7 (4) 31.4 (11)

* Missihg (46)

Supervise Minor no RV ©15.4 (2) ‘0.0f(oj
some . 53.8 (7) 20.7 (6)

full . 30.8 (4) 79.3 (23)

* Missing (54)

Safe Home " no 14.3 (2) 2.1 (1)

some  42.9 (6) 16.7 (8)
full © 42.9 (6)  81.3 (39)

* Missing (34)

Med Appointments no 21.4 (3) 0.0 (0)

some 35.7 (5) 34.4 (11)
full 42.9 (6) 65.6 (21)

‘*> Missing (50)

Le211/FinanCia1 ’ " no - ~25.0 (2) 0.0 (0)
| | some  25.0 (2) 25.0 (4)

full 50.0 (4) 75.0 (12)

* Missing (72)
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Table 3: Case Disposition.and Compliance to FM

Objectives (Continued)

Corporal Punish no
some

full

* Missing (63)

Cooperate w/ SW no
some

full

* Missing (30)

11.1 (1)
22.2 (2)

66.7 (6)

17.6 (3)
29.4 (5)

52.9 (9)

4.2 (1)
25.0 (6)

70.8 (17)

14.3 (7)

22.4 (11)

63.3 (31)

* Missing values indicate the number of families not assigned

to this objective
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‘Ethnicit¥land Compliance to Objectives

The final question of this study ésked, "Is there a
significant differencé in compliénce to the Service plan
objeqtives between White ahd Non-White families" (Sée Table
4) . Based on the data that were obféined from this study, it
was found that Non -White families tendedkfo‘be idehtified by
the social workeff‘asv ﬁoret frequently ~compliant and
successfully cémpleting»the service plan objectives than White
families. o | |

ﬁhite families (100%) ‘demonstratéd' a much greater
pefcentage of 'succéssfully '~ obtaining psychiatric énd
bsyéhologicél eValuations ‘and félloWing their therapist
recommendations,than:did,Non-White families (66.7%). ~Howéver,-
Non-White families (57;1%) ténded"to be more compliaht in
cOmpléting drué, alcohol abuée-programs and maintaining their
sobriéty than White}families (30.0%)._.In addition, Non-White
_familieé (88.9%) were idéntified as most successful in
| comi)ly'ing with relieving financial and/or legal difficulties

as compared to White families (55.6%).



Table 4: Ethnicity and Compliance to FM Objectives

Ethnicity
Objective | Compliance White % Non White %
Parent Ed no 42.9 (9) - .88.7 (2)
some 4.8 (1) 26.1 (6)
full . 52.4 (11) 65.2 (15)
* Missing (52)
Drug/Alcohol no ‘ 40.0 (4) 0.0 (0)
some 30.0 (3) 42.9 (3)
full 30.0 (3) 57.1 (4)
* Missing (79)
- Parents Anonymous no 44.4 (4) 0.0 (0)
some 22.2 (2) 50.0 (2)
 full " 33.3 (3) 50.0 (2)
* Missing (83)
Psych Eval no 0.0 (0) 0.0 (0)
some 0.0 (0) 1 33.3 (2)

full 100.0 (4) 66.7(4)
* Missing (86)
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Table 4: Ethnidity and Compliance to FM Objectives (Continued)

Therapy , no
some

full

S%

Missing (52)

Supervise Minor ~ no
some
full

- * Missing (63)

Safe Home , no
some

full
* Missing"(szj

Med Appointments - no
some
full

* Miséing (61)

Legal/Financial - - no
some
full

* Missing (69)
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29.2 (7)
29.2 (7)

41.7 (10)

10.5 (2)

36.8 (7)

52.6 (10)

8.3 (2)

25.0 (6)

66.7 (16)

15.8 (3)

31.6 (6)

52.6 (10)

55.6 (5)
22.2 (2)

22.2 (2)

30.0
10.0

60.0

28.6

71.4

20.0

80.0

37.5

62.5

50.0
00.0

50.0

(6)
(2)
(12)

(0)
(4)
(10)

(0)

(4)

(16)

(0)

(6)

(10)

(9)

(0)
(9)



Table 4: Ethnicity and Compliance to FM ObjectiVes

(Continued)»

Corporal Punish _ no
some
full

* Missing (71)

' Cooperate S.W ' no
some
full

* Missing (46)

15.4

23.1

61.5

17.2
20.7

62.1

(2)
(3)
(8)

16.7

-83.3

(5) 14.3
(6)

(18)

28.6

(0)
(2)
(10)

(3)
(6)
(12)

* Missing values indicate the number of families not assigned

to this objective
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DISCUSSION.

Ovefall, this study failed to discern any relationships
between the independent and dependent variables identified in
the hypothesis. Neithef identified strengths, rate of
compliance to objectives, ethnicity nor court status were
significantly related to outcomes. The following discussion

addresses implications of these findings.

Court Status and Compliance to Objectives

‘There was no signifioent differenCe in conéliance to
objectives between.court and:non court cases. Apart from a few
of the tasks,e both Qroups were combarable in their
performance. Perhaps it would be more beneficial to allow
more families toeremain non court rather than mandating thenm
as court cases. Apart from the obvious empowerﬁent,issue’and
intimidation issnes that are involved in non court/court
status, the financial implications can not be overlooked. As
court mandated cases require thevinvolvement‘of'the judicial
system, this involvement cerfainly incurs extra costs for all
systems involved.

Considering the current economic climate and’its related
budget restraints, this final issue could be examined in
further detail. If additional research continues to support
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| this finding, agencies should consider fully the implications
involved with making'casés court as Oppﬁsed to voluntary.
- Without a doubt much ﬁbre inquiry and research must occur
prior to any dramatic changeé in the_current’System, still the

inquiry is needed.

Family Strengths and Disposition

There were no family strengths which related to positive
or negative outcome. ' This result was unanticipated. Why is
it that not having certain strengths leads to equal success as
those. with such strengths? Why isn’t there a difference in
success? Are the vsocial ‘workeré imprecisely measuring
strengths or perhaps not including all strengths? If indeed
there is no disposition difference émong those identified with
and without strengths, perhaps the agency could consider the
merits of measuring the "Strengths". Perhaps, if strengths
really are of no import, the more time would be spent on other

issues related to the cases.

Ccase Disposition and Compliance to Objectives

Though no significant difference was found, there was a
distinction between the rate of compliance to objectives
between the positive family outcomes and the undetermined
family outcomes. Overall, the positive outcome group did
perform more successfully as anticipated.
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Moreover, it is noteworthy that each group reached a
minimal success rate of COmplianCe in completing a course of
therapy/counseling. Perhaps'the'gbals»Of therapy were not
related to the desired end results sought by clients or the
interventions and techniques used to adcomplish goals were not
defined in explicit and measurabie terms; These speculations
could be the ceuses whyvboth groups had a minimal success rate
of compliance with .the. social worker and merit further

research.

Ethnicity and Compliance to Objectives

The data collected and illustrated in fable 4 shows a
small margin of difference between successful completion of
service plan objectives between White and Non-White families.
‘While the data are significant, a larger sample and more in
depth research of these questions may yield a clearer picture
of the possible significance of these findings.

Hdwever, within the confines of this study, it is
significant to note that Non-White families'were identified as
more frequently successfully complying with service plan
objectives in all but one of the eleven categories.

The one area where White families were more successful
than Non-White families was in complying with psychological
evaluations and recommendations. White families received 100%
compliance in this area. Perhaps this can be attributedvto a

29



vhigher emphasis on the ‘importanoe of psychological and
psychiatriclcohsultations Whites families maYidispiay, It is
possible that'cﬁltural factors ﬁay’impede Non-White‘families
successfully compIYing'with this objeotive.x

For many 'Non-White‘ families the concern is for
maihtaining basic of needs suchias foodvand shelter for their
families. While psychological/psychiatric recommendations may
.bevseen as_less important, when setting priorities these
servioes seemed to'be‘given 1ess emphasis. Also, non-White
families'tend to utilize less fOrmal means-for obtaininghthe
psychiatr1c\psychologlcal evaluations' by using 1ess
traditional sources such .as the church or other family
members. | |

By ‘contrasf Non-White families vdemonstrated their
highest percentages for most successful compliance in the
‘areas of rellev1ng f1nanc1al and/or legal difficultles and
also 1n completing drug/alcohol programs and.maintalnlng thelr
sobr1ety.~ Agaln,,oultural factors may be attributed»to this
differenoe With,'Noanhitei families more familiar with
confronting the’chailehges‘of suhstance abuse and financial
and legalidifficulties. | .

These‘racialvdifferencesimay_stem from institutional
‘racism and other sooietal ‘disoriminatory factors that
contribute.»to‘ much higher peroentagesv”of- unemployment,
poverty, and possibly child ahuse of Non-White families.
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Conclusion

Thls study examlned the correlatlon between previously
1dent1f1ed varlables ‘with successful completlon of assigned
objectives. -However, it appears thatu-neither identifiable
strengths a551gned objectlves ethnlclty, or court status had
any direct 51gn1f1canee; on ‘famlly progress leading to
successful programkoutCOme: No significaht relationships were
fouud. | o
| As this study consisted of a convehience sample, these
results cannot be extrapolated to the general populatlon
rece1v1ng FM services at the Rancho Cucamonga office nor to
~the populatlon at large. 'Future research will be able to
consider,other'types of samples in_ah'effort to bypass this
drawback. | - | | |

An additional llmltatlon to thls study was the Famlly
Reassessmentv sheet -whlch» was used to gather most of the
information for the‘study. After collecting the data, it
beeame apparent that this form was very subjective and not
completed uniformly nor_consistently by all the_FM,social
workers. 'Because of the inherent,subjectivity bfdthefform, it
is advised that other‘more objective databseurces be utiliZed
prlor to . 1n1t1at1ng addltlonal research. The authors of th1s
- study suggest that dlrect cllent 1nterv1ew1ng'would yield more
successful and discernible results.

Findings of this.study‘reinforce the need in‘secial work
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practice to continue to search for and/or vdevelbp a broad
range of potential interventiqns for abusive or at risk
families. As child abuse rates continue to rise, it is of
utmost importance that social workers continue to improve
their ability to serve this populatién. Only through
extensive, @ reliable, and contempofary research will
practitioners be adequately prepared to assess and meeting the
complex needs of this population. This study has attempted to
provide at least a beginning point from which other studies

can grow.
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