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ABSTRACT '

This research project examined if a'structured homeléss
shelter usihg_educatioﬁél interventions sﬁch as money
managemeht; parentiné skills, and stress and_aﬁxiety
"managemént groups would increaSe.the homéless individual’s
level of social functioﬁinq. Two Inland Empire homeless
 shelters wgre\inbluded in the study. The-firstvshelter was
a stfucturéd.shelter'that indluded mahdatﬁry eduéational
participation in thé'therapy gfoups in the areas mentionéd
above.for.its clients. The second shelterboffefed no
eduCatiOn’gréupsvor;therapy'qroups. Both grdups.éompleted a

'xpréftest and pcst~test to ﬁeasuré social combetency., The
[ results indicated that the participants living in the |
'MStructurél homeless shelter’did show some‘improvements in
their sbciaiﬂfunctioning,bThe most‘siénificant'improvément
was in the area of money;management;_The»resﬁlts suggest
that thé services offered at this agency are beneficial and

.. . ) . . . . A
that the interventions were useful. |

iii
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:tﬁ,femergency responses durlng’the 1980’s have falled to stop

more smng‘e T

fpbbﬁlatlonfg,-No study can truly descr be,homeless persons

ﬁcondltlons.

Efforts to address“they:

o

_ripythe growth of thlS soclal condltlon.;@~Although homelessness“x;f;f‘T

“[31s not new to the Unlted States (Hoch 1987), the number of f'a

"Ifj1980 s (Burt 1992)

fpeople w1thout a home has rlsen dramatlcallymjurlng the fhd A

"“Stereotyplcal portralts of homeless i

ﬁ'lpeople as;skld—row alcohollcs and happy wanderers have been U;f

‘°:.Lrep1aced by more accurate portrayals that show people who

yare homeless because of economlc and soc1al factors beyond

"jithelr control (Hopper & Hamberg, 1984)”f4f

An understandlng of the relatlonshlp between

‘“’V”homelessnesss, poverty, unemployment and depressed rural

”*F;economles 1s mlSSlng 1n the current v1ew of homelessness and;”&_

‘”fymust be addressed more act1Vely by 5001al workers (Flrst, i

‘nd thelr needs can only!be speculated (Perales,i,-s“

vroblems of homelessness W1th V;f“}uﬁ"'”




:fﬂlee,‘Toomey, 1994)1’

v"f“ﬁwar or natural ¢

”7fnfor an 1nd1v1dua1 becom;nr,homelfld

‘fgmentally 111 ;

Ex)ept‘for“persons who are v1ct1ms of

sasters, nors1ng1e, slmple reason ex1stsf

yThe general causes .

w-coS» hous1ng, the

va“1nclude the follow1ng.- the death of lo

1ﬂﬂl1mpact ofilong-term changes 1n natlonalwpollcy_regardlng thegl;;f"*”

and the dellberate attempt by the federal

v*ﬁjgovernment to decrease the number of people rece1v1ng 8001alﬁi{7”v

,VSecurlty Dlsablllty Insurance (Bassusk 1990)

The partlcular 1mpact that homelessness has uponb
':1nd1v1dual functlonlng 1s related to the length and ‘7f‘.
1?lfrequency of homelessness. Three dlStlnCt homeless groups o

'Tfemerge' the chronlcally homeless 'who have been homeless forn‘r

S a year or longer, the marglnally or eplsodlcally homeless,

gwho alternate llfe in. shelters or on the street 11v1ng w1th :.»,;,

L

'frlends and famlly and w1th occa51onal short-term 1nter1udes;
'a‘ln 1ndependent hou51ng,iand the 51tuatlonal hOmeless, who @,‘
'Vhare homeless for the flrst tlme (ACre, 1990)

Flrst tlme homeless (s1tuatlonally homeless)
ailnd1v1dua1s are 11ke1y to be rece1v1ng help from andll
~”ma1nta1n1ng close relatlonshlps w1th famlly members 1n thejy
lcommunlty Loss of ]Ob 1oss of welfare beneflts or |
"flnterpersonal cOnfllct (1nclud1ng batterlnq) ‘are events

L]hwhlch typlcally 1ead to 1oss of re51dence.c Sltuatlonal :

vhomelessness was addressed 1n thls research prOJect. The o

= ls1tuatlonal homeless are evaluated 1n th1s study The

‘d‘{mlss1on of the structured shelter in. thls study 1s to glve



comprehen51ve shelter care for the homeless 1s beneflclal 1n

reduclngror amelloratlng thev*problem deemed homelessness.‘ i

"”:The ‘esearchers' 1ntentlons were to evaluate 1nterventlons

"v7such as._ parentlng classes, money management stress

; ”fjfmanagement and anger management classes to see 1f they are Lt s

vu355effect1ve in prov1d1ng the res1dents w1th soc1a1 coplng “T‘.eVﬂ.‘

wl*ttools._ Often other research done in thlS area only

l:’faddresses emergency ass1stance w1thout 1nc1ud;nq 1ong—term '

,care and 1nterVentlons to educate and enhance thls

VJifnpopulatlons' s001al and economlc well belng (Perales, 1985)

The 1ong~term structured shelter facillty “for. th1s s
x:hstudy addresses the 1nd1v1dual's hlerarchy of needs as““

hfiexplalned by Maslow(1982) The structured shelter allows
fkthe famlly to stay 1n a comfortable apartment allow1ng the

hqcllent/famlly to fulflll thelr phy51ca1 needs and safety

‘5r}:ineeds.~ Later, through classes and counsellng 5001al needs

‘ff‘and esteem needs are addressed to reach the person 'S fullest5;f

'fopotentlal,of:se1f-actua11zatlon.r The -agency uses many

ifflnterventlons to help thls populatlon, flrst 1n supplylng

sﬂffood and shelter for thelr physlologlcal needs.c-Later, the e

“?f5001a1 and safety needs are addressed through educatlonal

*hVand therapeutlc 1nterventlon, thls w111 hopefully 1ead to a:’



h‘~]1ong-term homeless shelter (Rubbln Babble, 1993)Lf

jTheispec1flc research orlentatlon of th1s study

,fol 'wed a pos1t1v1st research“paradlgm. Our objectlve as; SR

;sc1ent1flc researchers was to eval ate the eff1c1ency of a@sfz i

ffka p051t1v1st paradlgm 1t was our 1ntentlon to obtaln

‘dequantltatlve data to assess whether the educatlonal andﬁ*fﬁ

‘ff}therapeutlc 1ntervent10ns do 1n fact promote a p051t1vefv=1b

";f{dlfference 1n the cli nts' level of 5001a?

and econom1c_7fl

,,1ffunctlon1ng The prlmary soc1al work role addressed 1n7f7» ’

'ﬂfﬂfthls study was admlnlstratlon and plannlng evaluatlon for.hfcﬁl

"efuture pollcy }mplementatlon., Theﬁlnterpretatlons as

":fﬂpresented by the 5001a1 work practlce role asked 1f thls

prartlcular comprehens1ve program 1s work1ng°ﬂ”’“”"

Also the soc1al work dlrect practlce role 1s belng‘;

m}faddressed s1nce the research questlon 1s examlnlng the

flevels of soc1al functlonlng of partlclpants 1n a structured

"lfor non-structured shelter w1th and w1thout rece1v1ng

'~;educatlonal 1ntervent1ons.

L Suggestlons are made by the i

"‘g‘?researchers to 1mplement changes or even new 1nterventlons

mﬂ;ﬁso the practltloner would modlfy thelr practlce or1entat10n17¥"

’tﬁfto methods of dellvery, Wthh is dlrect s001al work




““flstatement?

'"mvpractlce.

Thls research prOJect will be useful to the agency:":

""f51nce 1t addressed the questlon of whether the'.programsafuiai"'

“2fwork 1s the program helplng those 1t set out to help, and dfﬁ?

'dare the goals belng attalned accordlnq to the m1ss1on

Jl'ffused by thlS agency do produce a p051tlve effect on the

iltlmately,:lf some or all of the 1ntervent10nsﬂfﬂff'lf

lf;famlly served then goal attalnment has been reached., Also -iﬂ?fic

'~r;dua11y noted 1s that 1f some 1ntervent10ns are proven

'fflneffectlve then perhaps some‘newe‘reas can be addressed andff°f’;1

““new 1nterVent10ns 1ncorporated 1Thls study w1ll not only

‘“fibeneflt the agency,“ thls w1ll also beneflt new and emerglng;7"’

'V;¢programs for a551st1nq thls grOW1ng populatlon of L

7i7d1nd1v1dua1s deemed homeless.gffl‘

’i,ﬁﬁof'proqrams whlch address longwterm shelter care agen01es

ﬁ:for the homelesslh Thls 11terature rev1ew addresses some of

Vﬁithe 1ssfes}and concerns that affect* hls grow1ng populatlon

ﬁ*by searchlng for the answer to e‘reufarch questlon. Does af'

,.;fflong-term comprehens1ve proqram,,es1gned to re abllltate the:f e

deStltute populatlon deemed homeless really fulf111 1ts goaldt'”*

fto helpfthese cllents become 1ndependent famllles or




Dorn ushS’ (1994) study of the fa

tbAmerlcan and non—Hlspf 1c Whltes._ Because kln and
'j”ffr1endsh1p networks are the prlmary defense agalnst

l;;homelessness,ylow levels of 5001al support comblned w1th lowf

fthree ethnlc groups in the study.‘Mex1can-Amerlcan Afrlcan€7f‘5ﬁiv

'"“f”lncomes and hlgh costs of hous1ng is- a volatlle comblnatlon.;gf'

In Mlchael Appel's artlcle "From Emergency Shelter to

"”ffrPermanent Hous1ng,"‘1t 1s noted that a grow1ng number of

’"fhomeless famllles are 51ngle female headed households. ‘He

‘faced w1th more problems than perhaps a 51ngle male (1990)
w*ifwaften employers w1ll not even h1re a female w1th chlldren

"T'Aout of a fear that Chlld care w1ll 1nterfere w1th her work

frespons1b111t1es. Women face not only poor work

psuggested that the often untralned and unemployed female lS_f;,:

":‘rﬂopportunltles, but also the burden of ralslng chlldren alone{g”w”

v




'r{fon a. low 1ncome.: A woman must betaught to handle
“71*1ow 1ncome and be skllled 1n chlld rearlnq If she ends up j*
'~'1n an emergency shelter, her needs are short term wh1ch onlyﬁafffefi

Jw’lncludes a few days 1n the shelter'fnd some warm meals., Shefﬁ-t"’

;yils often referred to more structured shelters, bUt these aref;m

vusually full and her name w1ll be put on a. waltlng 11st.vffg;lf‘
: yothers, llke Martha Burt (1992) suggests that most 1ong terma;;d;vd“
‘shelters have a crlterla that must be met before a new '
thre81dent 1s allowed to enter the program. For some shelters;;jf
aifthe person must be homeless before enterlng the shelter.hefyw
"Some shelters only allow women to become re51dents,»often.‘
‘;thelr husband w1ll be sent to the Salvatlon Army Some dd
sshelters will not allow someone 1nto the program 1f theykowngny,_ S
'f;a car -even if 1t's the car the famlly has been 11v1ng 1nrfor;y.
"hmonths.. Often the restrlctlons and requlrements for BEG
h*admlttance to the program are 50 overwhelmlng that the

’Lifamlly w111 choose to remaln homeless just to keep thelr
f'1ndependence and dlgnlty in tact._gus:“*‘ B | |

g Untll recently,25001a1 welfare‘agen01es did not g1ve

{*flnanc1a1 a551stance to homeless persons because they lacked.hv
"an address.n Pollcy has changed somewhat to address the el

”xgrow1ng number of people becomlng homeless. In an artlcle FPE

:s'by erght (1989) entltled "Address Unknown. The Homeless 1n

'gv‘Amerlcan, he concludes that our “government 1s not only

tlfallow1ng homelessness to escalate, the government encouragesf”

1t."‘



)“iavallable to person that have 1ow 1ncomes, but 1f you ask

. }ttfgwhere these apartments are unfortunatelY not many know of ’ff;?f'fi

Tf}fthem erght (1989) further suggests that there are more

'u’gresources avallable than most are aware, and that we need a_,f’

”"emore centrallzed system so that more people can flnd and

Tﬁﬁyutlllze these resources.“ It would seem that almost a

yvfe,joon3p1racy ex1sts to keep people poor._ In addltlon he

“frelates that perhaps more government 1nterventlon should be :~u;‘f

-fr_futlllzed. Hls argument is that most long term structured

tffhomeless shelters are communlty based : These are usually

“»qorganlzed and ran by non proflt organlzatlons whereas more

hgovernment fundlng should be utlllzed.; He squests furtheriﬂfhhffi

i ¢that preventlon strategles should be utlllzed. The 1argest Q;_':

"-fffhomeless populatlon 1ncludes chlldren, not the stereotyplcalff

‘;"skld row re51dent “1 Our goal should be to a581st famllles g

ﬁffﬁTln trouble, not walt untll they are’ forced to llve 1n cars L

s __,_,_‘w—_w--* fia P i

7.f¢or‘alleys. There should be‘programs avallable to all

:1_f_area11y 1nvokes a lot of thought' (If our chlldren are our

kllles 1n crlsle Wr1ghtt{1989) ends w1th a questlon that'

\iffuture, then what 1s our future 901ng to 1ook llke w1th \‘h.




;V'atroc1ous conditlon‘ n whlch they are quartered [N
“and demand attention to the quality of temporary = -
- shelters. The purpose of the: study was to examlne’”"
~the relatlve merits of: different models for 0

- sheltering: ‘the homeless families- in route to ;" N PO
... permanent hou51ng (Shlnn Knlckman Ward Petrov1c,,ajftfﬂ
"§.and Muth, pg.‘231) : RN o : T

"’°The models examlned 1ncluded long term and short term

hnfhomeless shelters.b The long term shelters were structured

"y{and had several programs to a551sfxthe famlly 1n preserv1ng

.upflndependence and dlgnltY Whereas the short term shelters'_ﬁf»f“7

- 7} were only used as a temporary hous1ng fa0111ty w1thout any ‘M'"

' ffefforts to ass1st the famlly 1n regalnlng 1ndependence.:;The‘ais'y

':”Nflong term shelters were larger and they dld cost more*”‘

*ft7because ot the serv1ces glven to the tenants.‘ Results from

:.@Lthelr research 1nclude that there 1s no way to measure

?”&effectlveness by quantltatlve method, but more qualltatlveffm""“ |

. ubstantlated by the fact that 60 percent of the res1dentsf;

'fg‘of the homeless persons 1n long term shelters were able toVofif”

h?d,uleave the shelter and flnd an out51de re51dence,_of the 60an

"t,§fpercent that found thelr own dwelllng, only about flve ]

“;percent had become employed.. Although thls does not seem



”?flthese famllles v1ew’t

The current llterature and research convey many

‘ﬁﬁ_dlmen51onsj”n how and why

helr, ituatlon and what problems are

o ass001ated:w1th thelr;51tuatlon w111 only be addressed.. nelf"”ff75

’:*Cgf]study of homeless famllles found that mothers 11v1ng 1n

”fimshelters losthmuch of the1 vparentlng role and many of thelr{;'

;‘*grespons1billt1es because so many of thelr tradltlonal jObS,

M"?mfsuch as establlshlng a SEt bedtlme, superv151nq meals,jlrr ’

rﬂhfd1s01plln1ng youngsters, were assumed by the shelter and 1tsul o

'phenomenon occurs, but how dof“;,‘f"

ijstaff.r ThlS dlsruptlon of famlly dynamlcs can per81st evenf?hef;;!

'ro'lrafter the famlly flnds a home (Edelmen, 1989)

xFamllles are alsop,ons01ouswof;the problems that the o

"fconfllctlng roles of famlly member and shelter re51dent canth‘

'f\ffentuel espe01ally 1n thelr relatlonshlps w1th ‘one another.‘s'i

"eriAs BOXlll and Beaty (1990) have noted llfe for a famlly

h‘kaestaylng at a shelter 1s 'out of order';f Often, parental

vforespon51b111t1es are replaced by shelter prov1ders who take“VV:

if'over most declslon maklng regardlng the care of thelr ‘f:“L»” 2

’;é;chlldren“(pg 62) Rather than a parent belng able to



http:children"(pg.62

”-,‘percelved’as}powerfuljby thelr chlldren, often f1nd that

_they begln to lose control.' Soon thelr chlldren are paylng th L

”"ﬁﬁattentlon to the adv1ce and reprlmands of serv1ce prov1ders'

’st”famllles to abandon shelters,jpreferrlng to camp out51de e

)whlle 1gnor1ng the counsel of the1r parents. Thls may leadv.hag,""

b-~fuw1th thelr chlldren in old cars;kt'nts, even boxes, whereverff;”

l hey belleve the famlly can stay together and malntaln some f**

"‘ﬂf3form of “normal" parent—chlld relatlonshlp, ‘h-ff;”

Some homeless famllles are prone to eruptlons 1n famllyfsyip

‘*a;]v1olence because of thelr chaotlc 01rcumstances.. Shelter
1}Wfprov1ders 1n about one-thlrd of the c1t1es surveyed by the oy
'w}QyUnlted States Conference of Mayors observed that the |

'gfpressures related to homelessness, dlsruptlve routlnes,

A

'ﬁfunemployment parental depre551on and close 11v1ng quarters R

| 1[pgwere 1argely respon51ble for 1n01dents of both spouse and

ﬂchlld abuse (Edelman, 1989)

A grow1ng subgroup of the total populatlon 1s 51ng1e-f:

”lpparent female—headed famllles.‘ Approx1mately 50 percent of??f"

iﬂiwomen headlng homeless famllles are between the ages of 17

h7\fand 25 w1th all ethnlc groups equally represented The vastffx




v:eif}majorlty of homeless mothers‘have had;at 1east some hlgh
"”7ftschool educatlon., Twenty percent of thls group report

ryihhav1ng some college—level educatlon attalnmenf} Employment

‘r'ﬁthav1ng been employed at some p01nt ‘n;thelr 11fe 1n a

'ﬁﬁﬁvfrequently see 11fe as temporarYr always ready t° pa°k and

'ﬁ}fhlstorles tend to be sporadlc, but almost 75 percent reportf;,};gfj

"lf:reQular job for a sustalned perlod of tlmef(Encyclopedia ofﬂff°"“°7"

1fff”8001a1 Work 1990)

Studles that addres 'fhetexperlences of homeless

‘¥ ifam111es assess the effects of homelessness to the chlldrenf;’dt

F:f€0f these famllles._ These studles 1ndlcated that chlldren if”ﬁfff?.;f

bl'vmove agaln.. Moving stralns chlldren s concept of self and V{lf:a':

:¥f°world leav1ng them w1th“nonsense of space or possess1ons

v“”ﬁy(Bassuk and Rubln, l987)afSPeCht and Cralg (1982) talk abQUt~'r‘:

Jyh”the homeless famlly populatlo than mothers.izParents have

’1lfka1ways been poor or the “Desc

*»;hAbraham Maslow s theory of self 1n that every 1nd1v1dual hasfffe']"

75g;1nd1v1duals to reach toward the'” iull potentlal.‘v

7?Ch11dren comprlse a s1gn1flcant1y larger percentage Of

.,1nto poverty beglns w1;hwf3;5!¥f o

tlngle parenthood becom1ng s1ng or becomlng_v




f*;iﬁfwhlchever comes flrst(pl

2) 1; When the famlly breakdown 1sfif‘

“hcoupled w1th the low—lncome hous1ng cr1S1s and the

'v,f;dlnadequacy of welfare beneflts many famllles WhO were

‘ﬁffpreoarlously housed became homeless (Bassuk and Rubln,dfff’

”7”1987)

Homeless chlldren recelved less medloal care than d1d

H--fpoor, housed chlldren. Among homeless chlldren, elght

}'7;ftpercent had untreated medlcal problems, compared w1th six,jf;;*“

fpercent for formerly homeless chlldren and four percent for:':*'””'h

r‘chlldren in at-rlsk famllles._ Homeless ohlldren were also

v7fg~more llkely not be rece1v1ng regular health care,.31 percent;.ijff-3

“'2Eflcompared w1th 14 percent for at~r1sk chlldren and seven

' i'percent for formerly homeless chlldren. Among homeless

f}chlldren under SlX years of aqe, 18 percent had not rece1ved~7d"bb

f,f'all of thelr 1mmunlzatlons compared w1th only three percent*""°‘

| f-of chlldren under age 51x 1n the Unlted States (DornbuSch

:_l1994)

'~*”5(be.aV10ral problems in thelr chlldr“

"”QThe fact tfat:the parents report a hlgh number of plf

ne 'it_Preoccupled w1th concerns T

ff'about surv1val athere"ls‘llttle enerqy for attentlon to fhtf

‘"*ganythlng else._ overwhelmed themselves, parents cannot act

VQFeas successful advocates for thelr chlldren.y As health

"vhgffprofess1onals we know about the advantages of early

‘fﬁlnterventlon and can help»these familles by advocatlon on

fsuggests that they areffh'”

'”fithelr chlldren s dlstre sibut have ‘no way ofﬁffffiiv


http:first(pg.32

l'Vfﬂhchlldren as adults (Bassuk and Rubln, 1987)

.ﬂ_-:f‘.thelr behalf._,_}lé».-_"rt-" g i d
The data suggests that homelessness 1s becomlng
ﬁg;ﬁ71ntergenerat10nalo' As each year goes by w1thout stable
”fshouslng and approprlate serv1ces for these famllles,xthe o
f~ifate of the chlldren, espec1a11y the preschoolers, becomes:

”:fflncreas1ngly uncertaln., One can only 1mag1ne what the

"j51egahy and experlence of homelessness w111 mean for these

The agency 1ncluded 1n thls research prOJect accepts B

°cwomen,ﬂthe1r partners and chlldren,_and s1ngle women w1th orfdg;}

‘t;jw1thoutich11dren 1nto the shelter.~'The agency s emphas1s -efsf;yi,

1-;,1s selectlng 1nterventlons that pertaln to each member 1n

Tfjcrlsls as a whole.; Not only are the parent/parents

“ifsylntroduced to the 1nterventlons but the chlldren s

vidffpotentla,:needs are also addressed such as counsellng‘and
klhgchlldren s groups.;“ R "»"’ S b,’ o
| ] If shelters are to do more‘than."help the homeless
:ﬁ:endure 11fe on the streets rather than escape 1t“ (Snow &‘Htw

“5f[Anderson, 1993 pg. 46) confllctlng pr1n01p1es and

organlzatlonal stru’tures must be“examlned and

“7fyreconst1tuted l-W1thout s1gn1flcant change, shelters W111

,wytollmpede rather than fac111tate,; Xtrlcatlon from 3

’*ﬁrwhomelessness.

hi: Dornbusch (1994) questlons,‘what helps some famllles

Fﬁﬂget offyfhomelessness whlle others do not’ The responses of5gﬂ:f'

'l'*?”formerly homeless famllles was that they were'helped most by;ﬁ}f’”







’-ffmotlve.,wFlndlng affordable hous1ngtthrough ass1stance frompﬁ;;?ir“f

}15001a1 agenc es Seems an arbltrary process. The larger the fiﬂ7

”Tffjresources, the hlqher the proportlon of homeless famllles Iaﬂﬁ*“"“

?fwho W1ll'befthrown a 11fe11ne-wfbvf'*oaﬁ7ﬁ“'d«v‘ .

The argument then 1s not how or why homelessness'

yaThe structured_homeless shelter does come 1nto play after

’“’fffthe fact butblt is not too late to save the futures of theflv-fifﬁb

'f;many chlldren now faced W1thrhomelessness.g By educatlng andl.j

‘ 55ftra1n1ng the parent(s) of homeless chi“dren we offer them

“3ﬂhope for the future. Short term non—structured shelters

,gonly offers a- behiand some meals whereas most structured

j’*fﬁhomeless shelters,mpartlcularly the ‘one used in thls prOJectfﬁ[ﬁ~

'3jffoffers 1nd1v1dual apartment unlts.f The fam1ly 1s permltted B

fffto prepare the1r own meals, and ra1se thelr own chlldren.~

thfthat w1ll 1mprove‘personal awareness. By g1v1ng a person}'

*lfvs”how‘do we. stop or prevent 1t from happenlng.~-f’>'

QﬂThe parent(s) are glven guldance and educatlon 1n many areas*WT&”

":tﬁf,eedom to make ch01ces and an env1ronment condu01ve to

v‘lihgrow1ng, the shelter not only offers an opportunlty for

f~f.¥“safety and comfort but 1t also offers hope to some that havelpéﬂﬂ o

"5v ThlS study compared two homeless shelters onefwasfa'“

:tstructured homeless shelter and the other a non-structured







The spe01flc research orlentatlon of thls study was a mﬂ}ﬂaiff

I pos1t1v1st des1gn., Our objectlve as s01ent1flc researchers RERAANY

"1was to evaluate the eff1c1ency of a structured homeless

”sfshelter.3 In us1ng a p051t1v1st de51gn 1t was our 1ntent10n :;,.

ffto galn quantltatlve data to assess whether the 1nterventlon;'“”

ffpromoted a dlfference 1n the 1nd1v1dual's level of socxal

":functlonlng and self-suff1C1ency. Quantltatlve methods are 2 .

"jmore concerned w1th max1m121ng the measurement of what we ST

Jvthlnk we are observ1ng, whereas qualltatlve methods are more:ff"

‘u‘concerned w1th subject1v1ty tapplng the deeper meanlngs of ‘
'hhumantexperlence,,j;g;; FNE

L :bThe study Was conducted at two homeless shelters,.one

1’ 1n Rlvers1de COunty and one 1n San Bernardlno County Both

| ;shelters house s1ngle women w1th chlldren and couples with,
{‘Hchlldren. The populatlon sampled were parent(s) from each'r
‘i,of these shelters upon admlss1on. The sample was one‘ofa‘
3“conven1ence and- only 1nc1uded those volunteerlng to |
::‘part1c1pate 1n the study.' The sample s1ze was 16, elght

B part1c1pants from each shelter.‘ The study was conducted

E\over a per1od of 12 weeks.;‘

‘The"data‘WasicolIGCtedCBYJway‘ofta“questionnaire;-The



”;questlonnalre (or test) was dev1sed spe01f1ca11y for th1s
"nstudy;’ It cons1sts of two parts, the flrst part requests
5Pdemoqraphlc 1nformat10n.‘ Part two asks spe01f1c questlons %
' whlch were used to measure the 1evels of 5001a1 competency
1of the part1c1pants. The responses in the second sectlon
.were on- a 5-p01nt leert type scale w1th ch01ces ranglng
' from "I don’t know" to FI strongly agree ". ‘Responses were
measured by g1v1ng the answered questlon a numerlcal value,
and then ratlng the responses accordlng to whether o
;respondents rated ‘a. lower or hlgher level of 5001a1
functronlng; - In creatlng the 1nstrument the researchers
.1nterv1ewed the group facllltators at the shelter. It was
',‘the researchers 1ntent to 1nclude the maln object1ves taughtjv
1n_eachrclass as.measuresvof,success'for the questlonnalre.
Thefinstrument'included questions addressing those'issuesu
tonly and was presented in the form of multlple ch01ce
,‘questlons.' Questlons 1ncluded' parentlng technlques
regardlng d1501pllne, how the parent sets prlorltles in
dbudgetlng,.and how the parent deals w1th stress and anx1ety.
After the 1nstrument~was,completed 1t was pllot tested by
g the group fa0111tators 1n an effort to address objectlves
ultlmately taught in each class.
Researchers were present to answer‘any questlons.d This

was a nonprobablllty sample. A random sample was not

- poss1b1e because we only 1ncluded the populatlon at the

- homelessgsheltersx fThls study should,beneflt any agency
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fﬂpropulatlon., It 1llustrates erch,”

"vi;}shelter) was located 1n a dlfferent county.” ThlS shelter
utv:only offered shelter/housing a551stancew ;

lh;gwere prov1ded.\ It took three months to collect samples from

','u51ng a structured approachf hen h»gfw1th the homeless
Aterventlons are useful

"f;and whlch are n*t,j}ﬁi

d;no 1ntervent10n

'”fh16 part1c1pants, elght person‘,from each shelter.’ inyﬁthetfffif‘?l

‘v;researchers collectedcthe data )

J;:tudy was"totally v luntary. Each

'7Lrperson recelved a brlef explanatlon of the purpose and goal 7ﬂlh?'

v'xfof the study.‘ Each partlclpant was 1nformed that all datah;;‘fff5lf

Jh:collected would be held 1n the:strlctest of confldence.. The}fﬁ*é

Jaflnstrument was coded by apartmenihnumber rather than by

Vuffpartlclpant's name.v Each partlc1pant was adv1sed that




'»f;@;partlclpatlon 1ntthls study would not jeopardlze thelr stay |

"df?a ?the shelter. The results of the study w1ll be presented}f"

""ﬁto the agency 1n terms of aggregate data so no 1nd1v1duals o

:Qjawmay be 1dent1f1ed Therefore the study is able to evaluate o

Wﬂ;ﬁthe agency s level of effectlveness.

l”:;lData Analys1s

ik It 1s hypothes1zedbthat a homeless person s functlonlngh
‘fllevel would s1gn1f1cant1y 1ncrease When an educatlonal S
”hflnterventlon from a structured homeless shelter is. recelved.iﬁ\
:;SAddltlonally, the level of 5001al functlonlng should be:

51gn1flcantly hlgher 1n persons 11v1ng 1n a structured

bifshelter compared to thcse persons 11v1ng in- a non—structuredy"‘"

:gfshelter;

‘In testlng thebabove hypothes1s, descrlptlve statlstlcsd
'were used. Only the character1st1cs and relatlonshlps among‘;
'Jvarlables in. thls partlcular study are of concern. In |
e«testlng the null hypothe51s statlstlcs are used for"

‘ _hblvarlate analy51s. In- testlng that the 1ntervent10n does
.;not 1ncrease the level of the partlclpants 5001a1 |

"dfunctlon1ng and testlng that there 1s no dlfference 1n the

"~‘glllevel of 5001a1 functlonlng between the part1c1pants 11v1ng

'Vy’ln a structured or non structured homeless shelter several

‘letatlstlcal tests are used.v
The t—test and Chl square were used because the

;‘1ndependent and dependent Varlables are of ordlnal levels ofo_
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' measurement. A

fThe experlmental group was’also tested for

‘af]the dlfference'1n responses on'the pre and post—test“after

‘-,_al(flve weeks of educatlonal classes) the 1nterventlon.. The

'*ncontrol group recelved a pre and post test w1thout any

1}1nterventlon.3f'"'”

| The sample 1ncluded é respondents from the Rlver51de,;”
lgshelter and 8 from the Rlalto shelter, N—16 Fourteen |
j*respondents were female, and 2 were male. The rac1al

' f.compos1t10n 1ncluded 50 percent Afrlcan Amerlcan, 44 percentff

”wCaucas1an,,and 6 percent A51an. All respondents were

n:res1dents from the structured or non—structured sheltersrd_.‘”
| Pre-test and post-test scores from both groups were’ ) o
.acompared on questlons 2 through 15 of the questlonnalre.‘;A‘i‘
two—talled t test measured the dlfferences between the four‘
tests scores.‘ Table 1. 1ndlcates that there was no:l

,51gn1flcant dlfference 1n the pre—test and post—test scores

:‘of the Rlver51de partlclpants (See Table 1)

Table 2 shows that there was. a sllght dlfference 1n pre;l

;.and postvtest scores 1n the Rlalto group.‘ Thelr responses i
'were almost 1dent1ca1 1n tests (See Table 2) ‘ | o
. Table 3 1llustrates the dlfference between pre-test andc.”
: post test mean scores between the R1vers1de and Rlalto k

,,,Lgroups.” Agaln there 1s only a sllght s1gn1flcant dlfference
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";1n responses. iHowever,,results 1ndlcate that there 1s a
‘:r81gnlf103nt (P< 04) dlfference 1n questlon number 2 whlchpfru
jfreads, "When I buy food I buy name-brand well-known foodj7*rf‘

"1tems." In the Rlver51de group, the mean score was 2 875”3;

ﬁl&whlch is closest to the "Strongly Dlsagree" response.a_In"'d”V'

| V“the Rlalto group, the mean score was 3 8750 whlch 1s closest ,)M‘”

to the "Dlsagree" response (See Table 3)

‘ Table 4 shows the dlfferenCe in mean scores of the.
“°?post—test of the Rlalto and R1vers1de groups. Here therebh i
‘are three areas of 51gn1flcance noted. The flrst is the
tdlfference in questlon two agaln. ThlS tlme the 51gn1flcant

';(P< 03) dlfference was greater w1th the R1vers1de group s

- mean score of 2 875 and the Rlalto group s mean of 3 875

fk"_Thls 1ndlcated that the Rlver51de mean score remalned

unchanged from the pre-test to the post-test where as. the
v:Rlalto group mean score 1ncreased sllghtly toward the‘
"Dlsagree" response (See Table 4) | | ’ ‘

The next s1gn1f1cant (P< 01) dlfference 1s shown on

"fn questlon number 5 Wthh reads "When my chlldren are really‘“‘

f'bad and- need to be d1sc1p11ned I thlnk 1t is okay to spankusf‘

'Vthem."» The Rlver51de group s mean score 1s 3 250 whlch is

"°5closer to the “Strongly Dlsagree" response.,The Rlalto:f,i

'g'group s mean score 1s 2 125 Wthh 1s closer to the "Agree"'

jresponse.: Response number 9 is the last response w1th a .

| : 51gn1flcant (P< 05) dlfference noted.. ThlS questlon read AT

“ik"I spend a lot of tlme helplng my chlldren w1th school
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_actlvltles'andiprOJects "'_

_1s'11s00 whlch 1s between the:“Strongly Agree" and the

H?-¥fbetween the’
3the means between the

=two samples to ascertaln , the hyp”the51s can be rejected

_ ypothe51s can be rejected [(P< 05), (D F., P> +1)]

lg_gThus for the sample populatlon, the 1ntervent10ns prov1ded

-}iff;ét} e Rlver51de shelter did 5fact 1ncrease the fﬁfrfl

‘Discussion

,w1thg:ow'1nc mes can result‘1n homelessness (Appel 1990)

The Rlver51de group s mean score O
: ﬁAgree"‘responses., Rlatlo s mean score is 2 500 whlch fallsffjf{v3f

"Agfee" an ithe "Str°ngly Dlsagree“ responses.,3f1;f =

;?orfahcepted thlS statlstlc'overwhelmlngly suggests that the;fﬁp

evel of soc1a1 functlonlng 1n certaln areas.;~gw””'"



'.parent1ng skllls noted 1n the structured shelter.‘ But

-:these 1ow scores ‘are supported from the 11terature on Qiﬁ!fﬁﬂf‘hv

f homelessness 1n that often parents 1n a structured shelter
'floose thelr authorlty 1n parentlng thelr own chlldren‘f“"”
'because the shelter prov1des all the rules and boundarles

!,for parentlng (Edelmen, 1989) leltatlons 1ncluded

”fyapprehenSLOn on the part of the part1c1pant's feellngs, thatifj‘vx‘s

f}answerlng these questlons honestly would brlng about
:~negat1ve consequences. Because of the tran31tlona1 nature
o of ‘this populatlon, other 11m1tat10ns were noted. The ;‘ fl‘ﬁb

h;oparent(s) often 1eft the shelter before the program was_Jlg)___

“"~fcomp1eted.’ When th1s occurred they Were excluded from the fyf?y~

'-“sample, because they could not be 1ncluded 1n the post-test fﬁf”
'-Another 11m1tatlon was tlme constralnts 1n that the '

rresearchers had a 12 weeks to sample the populatlon.. Slnce ).

‘.fﬂthe sample was small the results therefore may only be

"f;generallzed to the actual homeless shelter sampled. There

7«;1s a need for further research w1th the homeless |

7f¢jpopulat10n. Poss1bly thls same group or other groups should

m;be studled A longltudlnal study would seem to be more -

| approprlate.,jfff

"hgwhat thlS study ha?fsffwn 1s that a structured

’fdenv1ronment offers beneflclal educatlonal growth and

‘f:development to reSLdents compared to a non structured

‘;fenv1ronment.; ThlS study 1ndlcates that a more structured |

"dplan of treatment be 1mplemented 1n structured shelters




because of the continued deficits shown in non-structured
shelters. More research in this area would be beneficial
not only for the shelter studied but also beneficial for
many homeless shelters across the country. Such a study
opens the door for more research in this area to determine
better ways of structuring and educating the homeless
individuals. The study ties into direct social work
practice and indicates a need for more individual and group
work with the homeless population. Some indirect social
work may include community and government funding, as well

as advocacy for preventing homelessness in the future.
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Appendix A

Questionnaire

1) Circle the letter that best describes your race or the

race you most identify with.

A. Latino B. African American C. Caucasian
D. Asian E. Pacific Islander F. Native
American Indian G. Other

2) When I buy food I buy name-brand, well known food
items.

Strongly agree

Agree

Strongly disagree

Disagree

Don’t know

3) I think I am able to take care of my family.

Strongly agree

Agree

Strongly disagree

Disagree

Don’t know
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4) I think it is OK to push, shove or hit when arguing
with my partner or children as long as no one gets hurt bad.

Strongly agree

Agree

Strongly disagree

Disagree

Don’t know

5) When my children are really bad and need to be
disciplined I think it is okay to spank them.

Strongly agree

Agree

Strongly disagree

Disagree

Don’t know

6) Sometimes when my children are not behaving I send them
to their room without giving them their dinner.

Strongly agree

Agree

Strongly disagree

Disagree

Don’t know
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7) When I get my check or money for the month the first
thing I spend my money on is shelter needs like rent, food,
and utilities.

Strongly agree

Agree

Strongly disagree

Disagree

Don’t know

8) I think it is OK when I am really angry to go to a bar
or liquor store and have a few drinks to calm down.

Strongly agree

Agree

Strongly disagree

Disagree

Don’t know

9) I spend a lot of time helping my children with school
activities and projects.

Strongly agree

Agree

Strongly disagree

Disagree

Don’t know
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vf'le I would rather be on AFDC than to have a ]Ob. _hj,ff"h

LI:QIStrongly agree

ﬂlngree

"ﬁlstrongly dlsagree 'gV

’7a7lesagree

"fDon't know

:gii;jﬁ;f: I,have extra money left over I put 1t 1n the bank.‘lg:}:f'V

Strongly agree “J3jw*

Agree

"f; Strongly dlsagree o

Dlsagree

5'Don't know

alh)v'I”souetlmes feel so overwhelmed w1th all my problems I vﬂl

| w1sh I:could just dlsappear,;f‘;fﬁ

Strongly agree

'fngree

i :v-w‘:,;-,.,:strong]_y dlsagree

‘”W~ijlsagree

“:*ijon't know

S My chlﬂdren often flght untll ‘someone gets hurt.,lf “ii”r

kfi7mfstrongly agree

eiAgree

ffstrongly dlsagree.:ff:"

;;Dlsagree

:pon!tVKnQW{le AR




14) 1 take my famlly out for fast food often.

"_‘;Strongly agree :_

'*,Agree

“}elstrongly dlsagree-']

QDlsagree

 15) I use coupons when shopping whenever I possibly can.

VejStrongly agree -

.”Agree fa =

:7{Strongly dlsagree

,Dlsagree o

'Fevpon't_know



. Appendix B

 INFORMED CONSENT

The purpose of thls study is. to examlne your knowledge

"Jln chlld rearlng, money management and relatlonshlps.

Thls study 1s belng conducted at the Geneses shelter 1nf
R1vers1de and 1n Fontana by Joellen Atklnson and Yolanda
Rlech who are graduate students in 8001a1 Work at |
‘fCallfornla State Unlver51ty, San Bernardlno., The study w1ll
. be superv1sed by Dr. Nelghbors, Professor of Soc1al Work

‘and if you should have any questlons you may. contact them at;

f=(909) 880 5501.

Please answer the questlons to the best of yourv
Qvabillty. Please do not seek answers from others tokthe
‘yquestions belng:asked.‘ There are no rlght or wrongbanswers. -
h'Thls survey w1ll be used also to test for. knowledgeland;:v}’
»vattltude after an educatlonal 1nterventlon has been
employed and then another survey w1ll be taken at a 1ater
time and the results of both survey answers compared.‘ Youb
\emay stop the survey at any tlme, partlclpatlon is. voluntary. :
‘Your tlme and honest answers are greatly appre01ated ' ’
i however,‘so please try to complete the entlre survey.;
Mlnlmal or no psychologlcal danger to partlclpants is
expected.‘ Please try to respond to the survey -as
.‘;completely and honestly as poss1blel however, you may feel

_‘uncomfortable answerlng some of the questlons 1n the survey.'



‘fi“ln the event that you”experlence any dlscomfort you may sklp‘
ffﬁthe questlons or w1thdraw your partlclpatlon and / or data ”'b
::rfrom the study at any tlme w1thout penalty.‘:“iyyy" | “F‘
_b Please 51gn the 1nformed consent form, enter the date,ii
‘H°and the 01ty of the shelter, thlS is for the tester e
'ﬂ?lnformatlon only. Your name w111 be protected w1th the “iuf:
.strlctest of confldentlallty measures, by keeplng the Rt
»consent forms 1n a sealed contalner, controlled only by the
-ﬁ‘tester., In order to malntaln the confldentlallty of your
d?responses do not wrlte your name on the survey
‘,(questlonalre), thls page w1ll be detached beforevthe data
’lis examlned. | | »
I acknowledge that I have been 1nformed of and
understand the nature and purpose of thls study, and Ilﬁt

«freely consent to partlclpate.~‘

Participant'SbSiQnature'

‘ Datef"

 city of Shelter



,f;AppendiXFGk'

| Debriefing Statement

The study you partlclpated in was to test your
T;attltudes and knowledge regardlng chlld rearlng, money_:sf

. management and relatlonshlps._ A two group des1gn, ‘and pre-V

if"test and post—test were used to measure the 1mpact of an S;f
“educatlonal 1ntervent10n.: | L | | |

| The study was developed as a resaarch pro;ect of.

‘*Joellen Atklnson and Yolanda Rlech who are MSW students at

.,~“Ca11forn1a State Un1vers1ty, San Bernardlno.. If there are :

";fany questlons regardlng your part101patlon 1n thlS study

-;szlease feel free to contact Ms. Atklnson or Ms. Rlech

'hthrough the Soc1al Work Department of San Bernardlno

. fUnlnvers1ty by calllng (909) 880-5501. You may also contact

'~;:our faculty adv1sor, Dr.?Nelghbors at San Bernardlno

'1ﬁ;Un1vers1ty by calllng (909) 880 5501. Also, now after

'r’taklng the survey you mlght reallze that you may need

vf’further a851stance 1n certaln areas 1n Chlld rearlng, money

’emmanagement and relatlonshlps you may call the Volunteer

'7'cCenter/Help Llne at (909) 686 4402 where they can gulde youf

'Sffto free counsellng and addltlonal help groups.-v'”'

: You should have a better understandlng of your

I"fnabllltles ln Chlld rearlng, money management and

o relatlonshlps through the groups and classes you have

’;attended and that through the 1ntervent10n of these classes

'.3-538.' Res



it has enriched your social functioning. We hope that you
continue to attend even more classes.

If you are interested in obtaining the general results
of this study they will be made available by the first week
of June, 1996, at the Genesis office. Thank you for your
participation, it was greatly appreciated. Good luck in

your future.

Joellen M. Atkinson

Yolanda Riech
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