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- Factors ass001ated w1th the support prov1ded durmg lelsure/recreatronal act1v1t1es of

o adult re51dents hvmg w1thm a group home settlng were mvestlgated A sample of 38
& . ‘adult consumers re51dmg at 10 drﬂ'erent resrdentlal care fac1]1t1es were surveyed A]l
o ﬂ_consumers hved full time m these fac1ht1es for more then one year and the pald supportf"‘ -

staff had been workmg w1th consumers for more then one year Interv1ews Were

NG onducted Wrth prlmary care prov1ders or admrmstrators of each res1dent1al care L

- facrhty The survey contamed 18 questlons that were both consumer and fac1hty |

- lelsure/recreatlon Results mdlcated that group home re51dent consumers experrenced o

L a greater percentage of pa1d support durmg lelsure/recreatronal act1V1t1es as opposed

: ‘ff"_"spemﬁc These questlons looked at each consumers current levels of support durmg ST

& *to natural or non-pald support The majorlty of the pa1d support was prov1ded by the ST

Sy :' prlmary care prov1der wh11e the maJorrty of non—pald supp0rt was prov1ded by the T e

e fconsumer s mother or father
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Introduct1on

One of the major problems that fannhes of drsabled people and d1sab1ed people in
‘ general face, is the fact that_they do not fit into the marnstream of socrety; As this
»mainstream becomes more complex, the disabled segment of our population bleg‘ins to feel -
isolated. Pald support seems to help meet the soc1a1 needs of the dlsabled yet one must ,
‘understand that paid support is ﬁnan01ally co stly and often temporary ' |
| Most often the mamstream of socrety is only accessrble to md1V1dua1 W1th
‘drsablhtles when various kmds of support are prov1ded The non-dlsabled ofour -
: populatlon can access and mteract within their commumty and socrety with little or no
support. When the non:dlsabled provide support to the dlsabled members of their
: community two things happen. One the non-disahled population learns to react to some
of the needs of the disabled members of their comtnunity Also the non-disabled
commumty gam insight into some of the demands of their commumty which make it hard
for the dlsabled commumty to function. The second thmg that occurs is that the drsabled
bmembers of the community learn to interact and relate to people, places and things w1thm
. the_ir, commum'ty. |
| Various_ hjnd-s of support, paid or natural, facilitate and empower the disabled |
‘:.se‘gme_:ntof ‘our population to ‘interact in a'non-dtsahled World. Once this interaction
occurs dlsabled peopﬂl’eand their families feet empoWered and are less isolated. With'

. support people Wlth Varlous kinds of disabilities can live, work and play within thelr
,. vcommumtles Just as the1r non-handlcapped peers.

General Statement of The Problem

Residential Care Facﬂrtles_and‘Group Homes in general greatly depend upon paid
staff to meet the needs of the consumer/resident. While paid support or staff support can

often meet the basic needs of the consumer, this support does have limitations. Support



that is dependent upon compensation 1s often restrictive in nature, time limited and lacks a
_nvatl-lreil or normal psYcholo gical presence.
- In the non-disaBled world people oﬁen give and receive sﬁpport for reasons other
 then ﬁhancial compensat_ion.~ There often is a natural mix of ‘support between paid and
| uﬁpaid support. Friends help friends because of the bonds of friendship; Family members
“often v‘help each other because they care. Support of this nature is léss restrictive than paid
| “support. This kind of support can ﬁlcrease the bohds_ obf friendship and add to the caring
) naturiev‘of family life. | |
It seems logical that if residents 6f a group home‘were té exp'eriénce support that
is both paid and natural, these resident’s needs would be better mef by the care facility.
As residents grow within this environment of dual support the aspect of natural support
'wouid foster and grow. That natural way is by doing things together that bond and hold
each others interest. Also the support provider learns about 'the} various interest of the
‘reside»,ntéjv. As this natufal support grows, so does the eXpeﬁences of the residents. These
‘ experienceé cbulci become mére natural or normal in nature, as they more closely
| approximate fhe noh—disébled Woﬂd. The 'assufnption being that the non-disabled world is
~ a bench mark used to 'deﬁne normal within this context.
The goal of this ‘repo‘rt will be t‘onlook at the types of support found in a sample of
group homes. Thé primary focus will be to look at the ratio of paid to unpaid support. A
Seéondary interest will be to look at the degree of pre-Suppoﬁ interest or presenence of
interest that both thé support provider and resident/consﬁmer have in natural support
‘ involvement. Another 'foc;us of interest will be to look at who is curréntly providing
support both paid and unpaid. Still anotlller‘focus of this project will be to examine group

| homes poﬁéies and phjlosophies regarding the concept of natural supports. The last focus



" ‘of th1s study wﬂl be to look at factors that may help to develop better and longer lastlng

o _‘ »'_'_natural support systems for re31dent/consume 'of adult group homes

The"/' data collected for thls pro_lect w1]l be taken from a random sample of group e

- ,homes located in the h1gh desert area of Southern Cahforma The overall goal of thls |

L . research prOJect 'w1ll be to help professmnals and para ofessmnals better understand the

" concepts of natural supports and normahzatron Wlth th1s understandlng professronals w1ll' =

- be better equlpped to help the consumer/re51dent or student develop better and longer

T :‘lastmg, natural supports The only hope for the drsabled members of our commumty to -

% '__f?;_llve a normal ex1stence is when they learn to develop better and longer lastmg natural

U support systems oo



‘ T RevieW of The Literature ,

Introduction - ’ »

The purpose of thls chapter wﬂl be to examine the hterature related to the concept
2 of natural support as it apphes to group home re31dents “This hterature review will

‘ '. emphasize the use of the ‘_natural support concept for meetmg re51dents , aka consumers.

’. 1eisure and recreatiorial needs. vTo this erld, the paper begins with an_'explanation of the
natural supports paradrgm . |

The explanation is followed by a br1ef exammatlon of the characterlstlcs and
: features of the group home setting. The ﬁnal sectlon of the paper explores apphcat1on of -

i the natural support model to meetmg the lersure and recreational needs of disabled group

~home residents.

‘Natural Supports Concept

' According to Smull (1989), health care for disabled people living in group home
settings is currently vundergoing’ a paradigm shift. Specifically, the field is moving away
~from the medical model with its reliance on special services delivered by highly paid and
credentialed professions ina fairly segregated service setting toWard a system that (while

o mamtammg responsiveness to 1nd1v1dual needs) uses community resources to supply a
w1de array of supportive services.

This new paradigm has been referred to by lebet (1992) as the concept of
'.'rlatural supports" which is based on the understandmg that relymg on typical people and
environments enhances the potential for inclusion more effectively than relying on
specialized ser’\'/ices and personnel.. In other words, inclusion of the disabled is a
' pi\rotal feature of the natural supports concept as is reliance on community resources.

According to Nisbet (1992) , the natural support model is one that begins with the

“notion of f'cireleS‘of support." These circles consist of those people in an individual's life



oy ‘:' who supply some type of support e g famrly, frlends classmates churchmates

, _coworkers nelghbors hospltal or group home staff and so forth One postulate of the

L natural support model is that one or more members of these crrcles of support can be used . o

© for purposes of serv1ce dehvery For example Agosta (1989) reports that the famrly

S system can be used in several Ways such as helpers in securmg fundmg resources for the

: "health care settmg in wh1ch therr relatrves hve Farmhes can also act asa recreatlonal

oy 'resource for group home staff and other group home res1dents Farmhes can help to ;

o : ' support lersure or recreatlonal act1v1t1es by domg such thmgs as orgamzmg regular outmgs'.
or planmg some w1thm—home recreatlonal act1v1t1es in whrch both drsabled and non- |

, drsabled can partlcrpate together | .. | | ‘ : | ’
‘ | The cucle of support concept has also been dlscussed by Luckasson and Splta]mk : |
(1994) who state that md1v1duals (be they drsabled or non-dlsabled) exist w1thm a

‘ bconstellat1on of support systems as shown in Flgure 1. Wrth the person at the center :

' these support c1rcles expand outward ina series of concentrrc rmgs

The ﬁrst support crrcle con51sts of the resources of farmly and frlends this is the SN

support c1rcle or system w1th which the individual i is generally the most 1nt1mate The

~ second outward c1rcle cons1sts of what Luckasson and Spltalmk (1994) term "unpard

supports such as those supportrve act1v1t1es and resources prov1ded or supphed by co-
workers colleagues and nelghbors | i
The next crrcle of support consrsts of generrc serv1ces or those resources that :
: : everyone uses Th1s could consist of such servrces as pubhc transportatlon the famlly
; : doctor ]Ob mcome etc Fmally, there are specrahzed servrces supphed by pard and
i "hcensed personnel to meet very spec1ﬁc health care needs

. Flg el. Clrcle of Support as descrrbed by Luckasson and Splta]mk (1994)



B 1 o ofSupor s e by Luckasomad St (1994)

g Pald mstcensedpersonnel to &
meet spectﬁc needs of the con;umer - ‘

‘Gmenc Senrtcec

o A subset of people needmg at least somie very spec1a11zed servnces consrst of people who - :' B

G § because of therr dlsablhtles (mental retardatton cerebral palsy, etc. ) hve in group home R

i _ ’settmgs In the next sectlon of thrs paper background 15 provnded to the drscussron of

‘ “ ,natural supports through revnew of'the hterature dealmg with the nature of the group S
o home settmg its staff and the kmd of support 1t offers

‘V_Group Home Settmg

Accordmg to Munson (1989) group homes can vary con51derably in terms of

| thetr staﬁ Some homes house on]y a very few people perhaps three or four mdmduals 3

L fwhrle other homes mrght house as many as ﬁﬁeen to twenty md1v1duals or more Munson Sl

B treports that the 51ze and the trammg/schoohng of staff in the group home settmg w1ll oﬂen
& d1ﬂ°er dependmg upon the size of the home In smaller group homes Munson (1 989)

" _fstates that most staﬁ" members W1ll be paraprofessxonals and volunteers In the larger e



:afcommumty staﬂ' operate together to prov1de res1dents wnh supportlve serv1ces assocrated S

= :‘. i %w1th the partlcular crrcle of support in wh1ch they belong

;_‘EIssacs and Hoﬂ‘man ( 1977) pr0v1de an excellent example of how mteractlon - b il

i between pa1d and professronal staff and volunteer staff can operate as a support for a SR ARARE

o drsabled person In th1s regard the authors present a case study of a boy who through

D isupportrve lnteractron, was able to leave the Jewrsh Famrly and Ch]ldrens group home for ', e

":adolescent boys Accordlng to the authors h1s abrhty to ﬁnally live mdependent of the
Jew1sh Fannly and Ch]ldren S home was the result of successful mteractrons between the -
boy S caseworker and a volunteer on staff at the home Specrﬁcally, Issacs and Hofﬁnan i B
| '.__:v(1977)statethat e D | ' R |

‘. “Though the volunteer was of a dlﬁ'erent age background and sex, a helpmg o

relatronshlp developed and the Volunteer was able to prov1de guldance to the boy,‘ o

¥ keeprng in touch wrth hnn (natural support) long after he left the home

TR, Commumcatlon between the boy and the caseworker faded but the volunteer

; marntarned contact w1th the case worker for contmumg gu1dance and mformatlon R

‘ ‘purposes (p 366)

: What can be seen. from et al's (1977) drscussron is that had the home not rehed on - :

' ‘vcommumty members or natural supports 1t is llkely that the boy would not have obtalned e i

"‘; all of the services he needed to be able to leave the home and to remarn 1n the commumty |
f‘__oncehedldleave ‘ i ’, | | o ‘, iy ‘
v Addrtlonal msrghts into the group home settlng were prov1ded by Mowbray, :

‘ "a‘vGreenﬁeld and Freddohno (1992) In their study, the authors focused on tthty group
- » homes w1th a total of two-hundred ﬁfty-three resrdents w1th hrgher stafﬁng levels

~ Data was collected ﬁom case managers res1dents and home staff to assess resrdents

: functlonmg, servrces and treatments prov1ded and the env1ronment of the home The



ﬁndmgs were exammed in terms of adequacy and approprrateness of the care provided in
d the home usmg accepted gurdehnes Results of the study indicated that there are aspects

' of a homehke env1ronment (emotlonal support from staff, and skrll-development

s : -act1v1t1es) w1tth the Iarger group homes However an mstltutronal focus was none the

less prevalent along W1th hm1ted rehablhtatlon and soclahzatlon activities. Nonetheless
res1dents expressed h1gh levels of satlsfact1on wrth the group home setting even when the
group home had more then fourresident if the‘ staffing levels were high..
What Mowbray, Greenﬁeld and Freddohno s (1992) study suggests is that desprte
” the adequacy of care prov1ded in group home settmgs there is an additional kind of
support that is neededt ; ThlS support rids re51dents of the kind of sterile and bleak focus
 that comes with instltutionalization according to Movvbray, ‘Greenﬁeld and Freddolino's _
. (1992) One method of dealmg w1th this problem is the concept of natural support wh1ch
: 1s structured to make group home res1dents feel like they are part of the regular
' commumty Wlthm which all people res1de o

Apphcatlon of Natural Support Concept to Lelsure/Recreauonal Act1v1t1es

,of Drsabled lemg in ‘Group Home Settmgs Blaney and Freud (1994) have noted that

one s of the key characterlstlcs of the natural support concept is that those Wlth dlsablhtles .

be mcreasmgly mcluded w1th1n the socral hfe of thelr communities. The authors state,

" achrevmg mclus1on in the commumty S recreatlonal and lelsure activities is imperative for -

the socral well—bemg of dlsabled group home resrdents _ ( |
Blaney and Freud (1994) conclude that natural support concept as apphed to

o lelsure and recreatronal act1v1t1es rests on three basic assurnptlons These assumptrons are:

& _‘ 1) recreat1onal activity enhances se]f-esteem and competencies, . 2) the commumty can be

b' deﬁned asa s1te for recreat1onal act1v1ty that prov1des a richer and more enjoyable _

_ env1ronment than does a segregated settlng, 3) part1c1pat10n of the disabled in a



community le1sure/recreatlonal setting w1ll spontaneously lead to the formation of personal
j relatronshlps and membershlp roles B

Moreover Blaney and F reud (1 994) report that work Wlth d1sabled individuals in

L | terms of mcludmg them in commumty leisure and recreatlonal act1v1t1es has been

assoc1ated» Wlth‘several posmve outcomesvfor hand1capped mdlvrduals These outcOmes |
ay mclude «( 1) mcreased se]f esteem (2) development of new mterests and activities; and :
~(3) development or enhancement of personal competen01es
" | As to how to accomphsh mclusmn of the d1sabled in the recreatronal ]er of the
.' commumty, Blaney and Freud (1994) recommend three strategles First, there must be

advocacy and momtorlng procedures to make sure that in the1r plannmg stages all -

| commumty and recreatronal bulldmgs mclude adaptlve env1ronmental de31gn and

' technology If burldmgs that are already constructed do not have adaptlve desrgns and

o technology, dlrectors of these centers should be encouraged to mcorporate these features'. ,‘

o A second strategy for use in applylng the natural supports concept to meetmg the

le1sure/recreat10nal needs of the d1sabled is the use of both pa1d and Volunteer staff to

, prov1de transportatlon These personnel can also prov1de on-s1te a551stance Finally, |

ll’lClL'ISlOIl of the disabled i in recreatlonal act1v1t1es of the commumty can be done through

. educatronal efforts Spemﬁcally, staff and other personnel workmg at local

recreatlona]/lelsure settlngs should be tramed to prov1de both help to the d1sabled and

‘ encourage them to mteract Wlth non-d1sabled part1c1pants in lelsure/recreatlonal act1v1t1es.
7 Dlsabled adults come in all ages In this regard Bowder and Cooper (1994) has

- dlscussed natural support as it apphes to the le1sure opportumtles of older adults with

- mental retardatlon who are hvmg in group homes The authors note that for older adults

with mental retardatron, obtalmng mcluswe lelsure opportumtres can be impeded by

: changes in health and somal status lnmted access to the commumty, underdeveloped



v lelsure skills, and the need for support to partlclpate in age appropriate lelsure R
recreatlonal opportumt1es | | ‘ |
However these challenges can be overcome through support for mclusron in the
varled lelsure opportumtles generally ava1lable for older adults. As an example Browder
: and Cooper (1994) descrlbe the case of a sncty—ﬁve-year—old nonverbal severely
: retarded man w1th an mterest 1n a Water exercise pro gram Staff in the home Where the
‘man hved enrolled h1m ina commumty pro gram prov1d1ng this type of exerc1se and helped ,
v hrm cope with the changmg exercises and class dynamics. ‘ | |
. Summary | |
This section presented a dlscuss1on of the concept of natural supports for people
, ,wrth d15ab111t1es who hve in group home envrronments Not only was the concept . i
) dehneated and dlscussed the nature of the group home setting was also descrrbed
Fmally, the review presented a number of studres illustrating how the natural support
' concept could be used to facilitate the le1sure/recreat10nal act1v1t1es of group home
residents in a manner that mcluded them in the local community rather than relegating "

- them to segregated activities.

10



o ResearchQuestions .

" The prlmary purpose of thisresearch will be to see if natural Supports exist during

o lelsure/recreatlonal act1v1t1es for developmentally delayed adults who live i in res1dent1al

care facrhtles located i in the H1gh Desert area of Cahforma Three Varlables W1]l be
addressed durmg this study ‘The ﬁrst Var1able w1ll be the degree of i 1nterest in mvolvement »
| by the personor persons prov1d1ng ~supp0rt to the group home consumer re31dent or |
‘supportee ’ Another variable w1ll be -concerned'with who 1s provid'ing" support (support
prov1der) to the supportee Th1s Varlable is referred to as “layers or support” The last of '

: -the three is referred to as “caring d1stance varlable Th1s Varlable is concerned with why f‘ .
the support prov1der is prov1d1ng support to the consumer (supportee) The study w1]l

' also will look at how natural supports co ex1st W1th pard support and lf the home s

| 'phllosophy 1ncludes the concept of natural supports Another aspect will be to examine
‘whether the concept or top1c of natural supports rs included in staff training. - ‘

| Strll another ‘aspect of this research will be to look at the quality and longev._ity of ‘

: ’-'th‘eSe natural suppcrts‘ In other' Words this research Will look at how these natural

: '.supports meet the needs of the consumer and how long has this supporting relatronshrp |

S i'ﬁ'lasted This Study w1ll also look at how much support 1s prov1ded to the consumer |

| Lastly thrs research wﬂl look at how support prov1ded by family and frrends
comphment that. support provrded by paid staﬁ‘ co-workers nelghbors and agency
| As these factors are better understood the researcher can develop methods and
| f"techmques that help professronals ass1st the agency and the consumer resrdent to develop |
- " more meamngful and longer lastmg natural supports |
| Pu_rpose of Th1$ Study o | _ s
The purpose of thlS study w1l1 be to examme pa1d and- unpald support exper1enced .

by developmentally d1sabled consumers res1d1ng within group home settmgs Specrﬁcally, )

11



this report will lovokv at support provided during leisure/recreational ac;tivfcies of adult
residents of group homeslwithin the High_Desert area of California accross five areas of
~ concern. | | |
| 1. How much of this support is paid support as opposed to unpaid support. |
2. The degree of pre-support interest. |
3. Who is providing support, referred to asv layers of support.
4. Why the support provider is providing support to the resident consumer.
5. How to develop better and longer lasting natural support systems for resident
consumers of group homes.

Natural Support Definition

- A definition of natural support is that support that is given to a consumer resident
ofa group home where the support provider does not expect or receive any.form of
financial c_ompénsation‘. In other words the unpaid support provider participates in some
kmd of leisure/recreational activity with a consumer resident of a group horhe.

‘This support provider can be a relative, friend, coworker, classmate, schoolmate or
neighboyr. V'Group home or school staff as long as that normally paid staff is not being paid
for that leisure recreational adivity. That participation by the support provider in some
way, shape or form helps the consumer resident (supportee) participate in that
leisure/recreatioh activity. Also because of that support the consumer resident experiences

some aspect of normalization. Another words the support provider can help the consumer

resident overcome deficits that he or she may encounter due to their disability.

12



Desrgn and Methodology
 This study will exam a number of adult residential care facilities located in the High
Desert area of California. These care facilities will be randomly selected from lists
provided by Inland Regional Center. From this list of thirty homes every other home on
the list will be contacted. The contact will be made to the primary care provider. Each
primary care ‘prOViderWho“éigfees’.'Wi]l be interviewed by the researcher.
The researcher will use a questionnaire that has eighteen questions. These
" questions will be both COuSumer and group home specific. The primary care provider
must have worked or known the consumer resident for more then three months. Any
consumer resident who is newer then three months to the group home will not be used in
the study.
The questionnaire is designed to exam five specific areas of concern utilizing three
different variables. These areas of concern are:
1. How much of this support is paid support as opposed to unpaid | support
2. The degree of pre-support interest.
3. Who is currently providing support during leisure/recreation.
" 4. Why the support provider is providing support to the resident consumer.
'5. How to develop better and longer lasting natural support systems for
‘resident consumers of group homes.
Variable One
This variable will be to Took at the difference between paid and unpald support that
consumer/re31dents are currently’ expetiencing durmg leisure/recreational act1v1t1es )
Variable Two
The second variable will be to exaime the degree of pre-support interest. Degree

of pre-support is defined as the presence of interest that the support provider and the
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- .";.IMIDDLE LAYER '»Where support is prov1ded by a ﬁlend i

S ,:PAID LAYER | Where support 1s prov1ded by someone who 1s bemg pa1d to

prov1de support

o MQE e |
L -_‘The forth Varlable bu11t 1nto the questlonnalre wﬂl help the researcher better I
S, understand Why the support prov1der is prov1d1ng support to the consumer/re51dent Here L

i ‘;_:f‘the desrgn 1s deﬁned by three dlﬂ‘erent degrees These degrees are low medlum and hlgh f & ] ;"f :

S degree The specrﬁc crlterron for each degree 1s deﬁned as follows
i _bl LOW DEGREE Support Prov1der shows httle concern/responmbﬂlty/eﬁ'ort
| Prov1d1ng support only meets the needs of the support ,

prov1der S S
E S 'pport Prov1der shows some oncern/respon51b1hty/eﬁ‘ort R
-_Prov1d1ng support meets the needs of the person recelvmg o

'the support (supportee) and the person prov1dmg the

"support
2 (Support prov1der)

HIGH DEGREE .".',Support pr0V1der shows too muchv{; e
g R "‘:i"'concern/responmblhty/effort B

person recelvm :‘.i'the support (support prov1der) The"ff

: support expenence

’pport only meets the needsvv.__:.- '

sperson prowdmg the support is’ gettmg nothmg out of the ; .:‘ L



Varrable Five

W]]l be to look at the natural support that consumer/re31dents are currently

e ‘ : experlencmg Wrth thlS mformatron the researcher can deterrmne how to develop better

F and longer lastlng natural support systems for res1dent/consumers of adult group ‘homes.

| Each care prov1der w1]l be 1nterv1ewed by the researcher Durmg the interview
process the researcher wﬂl use the quest1onna1re to ask elghteen group home or consumer
: specific questlons No consumer or group home w1ll be 1dent1ﬁed by name. All homes
will be glven a alphabetlc letter and each consumer a number. Each prlmary care provider
or adrmnlstrator will be glyen a conﬁdentrahty d1sclosure statement signed and dated by

the researcher.

“Data Analyses and Presentation Data Collection Procedures
Subject‘s will be consumers presently residing within a level two residential care
' "‘fa‘cility also known as a group home. These residents will be from both staff operated and
owner operated homes A survey will be developed that measures in percentages the
amount of paid and unpa1d support these consumers are currently experlencmg Other
variables will be to exame the- followmg 1) will be to look at how much support to
( consumers is paid as opposed to unpaid support, 2) the degree of pre-support mterest 3)
who is prov1d1ng support, 4) why the support_ provider is providing support, 5) how to
’ develop‘ better and longer lasting natural supports |

The data collection procedure will be to interview care providers of ten different
group homes in and around the High ]‘)esert area of California. The survey questions will
have two basic formats. One set of questions will be consumer speciﬁc. While the other
set of questions will be care facility specific. Each consumer used in the study will be

identified bynumber in order to protect the confidentiality of consumers used in the study.
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Each group. home will be identified by an alphabetlc letter to protect the conﬁdentlahty of

each group home used n the study

: Prolect Design - o
| The design of th1s study will be descnptlve in nature and quantltatlve ThlS
study/research will look at what kind of natural support i 1s currently being prov1ded to
consumers re51d1ng within a group home settmg A random sample survey will be taken
' from various level 2 and 3 group homes within the ngh Desert Area of Southern
: ‘Cahforma The survey w111 be a questlonnalre that is to be answered by the prlmary care
bprov1der Crlterla w111 be that the primary care prov1der must know every consumer for
more than 3 months , | |

Llrmtatlons of the Desrgr_l

One of the major. lnmtatlons of this design will be that much of the data collected
about the consumers will be through care providers. This tends to make accuracy of this

information dependent upon observation by staff or care provider.
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Results e "fﬁ: e

- Flﬂy percent of the group homes survey d1d encourage a naturalsupport concept

for re31dents all'of the vlme : Twenty percent __of th

i ’y;usupports for consumer resrdents Seventy percent of the homes d1d have some aspect of S |

e ‘the natural support concept wrltten w1th1n thelr program des1gn Wh]le twenty percent RS

e ' sa1d that they mcluded some mformauon about th1s concept once 1n a whrle One home o

isald that they never mcluded mformatlon about the concept of natural supports durmg
: _mserv1ce tralnmg to staff See table 1 (page 20) | , |
o One of the major aspects of th1s study was to see how much of the support to
’ re31dent consumers re51dmg wrthm group homes was non-pa;ld or natural compared to - i
- ‘pa1d or staff support Fourteen pomt four percent of the support to consumer re51dents in .
| ‘:"‘thls study came from group home staff or pa1d support Three pomt three percent came
" yfiﬁom non-pald support See table 8 (page 26) i |

Pard support developed lelsure recreatlonal optlons one hundred percent of the

R t1me as opposed to e1ghty percent for non-pard support Wlth regard to prov1d1ng

i 8 transportatlon pard support prov1ded transportat1on one hundred percent of the time.

i “ Non—pard support prov1ded transportatlon mnety percent of the time. Non—pald support

"made specral arrangements for transportatlon one hundred percent of the t1me whlle pa1d
“ support did th1s forty percent of the t1me See table 2 (page 21) - ‘
Another 1mp0rtant aspect of th1s study was to see who prov1ded support to

’:.':""res1dents The prlmary care, provrder week-day rehef and helper staff prov1ded one

L '. ’Thundred percent of this’ support Whlle the week-end helper staff prov1ded the least

e = amount of support See table 3 ( page 22)

mes ir d1cated that they encouraged o

his: oncept once m a wh11e or rarely Ten percent sa1d that they never encouraged natural‘ : S



Famrly, ﬁrrends co-workers and nelghbors provrded the least amount of Support to R

o _adult group home resrdent'f"?m thlS Study Famﬂy, most oﬂen mother and father provrded L

E one pomt three percent : Frlends of the re31dents prov1ded _one percent of the support

R » .Whlle co

-workers provrded pomt Zem ﬁve elght Ofa perce\ ,.'Nelghbors d1d not prov1de <

(Page 28) E1ght pomt seven percent of the support to consumers m thlS study was vj" ‘, :;‘ i TS

gb'pr0V1ded by pald group home staff Most oﬂen thrs.‘, , pp vrt-was prov1ded by prlmary care‘ oa o

- . provrder/admlnlstrator See table 6 (Page 25) . -

One a Weekly basrs the prlmary care prov1der/adrmmstrator supported the reSIdent e
o ::?-'durmg le1sure/recreat10nal act1v1t1es ﬁﬂy—four percent of the tlme Twenty-mne percent of RN

. ~,;jthe tim pald support was prov1ded by week—day or week-end helper or rehef staff See




TABLEI S . ; X e Ce e
j” Mean Numbers Reported Regardmg Encoura,qement of Natural Supports Concept (N—lO)

- »:"Does pa1d staff Is the Concept o
s ‘v.'j‘;Encourage ';""f"“Encourage of Natural Supports

?:'Supportt. Ty e ."Program DeSIgn

- Concepts

' Careprovider’sresponse ..

 ALLOF

“,'20% YES

L 20%YES Sl :

Z'RARELY 20%YES }jNo RESPONSE

:'f.NEVER % YBES 10% YES

e ""'f20%

Note. Maximum score = 100%.

 N=10 care providers. N=38 resident consurmers.

. Included mthe Homes ol



 TABLE2

Pércentage of Paid and Unpaid Supp ort to Consumer Residents.
|  PAID SUPPORT ~ NON-PAID SUPPORT

Percentage of support N=10

Development of leisure

options for consumer residents | 100% | 80%
Tra:néportation leisure activities 100% _ §0%
Arrangemehf of transportation 40% - 100%
Staff supervises activities 100% , 40%
Staff participates | 80% C90%
Staff provides training 40% | 70%:
Staff identifies leisure activities 100% ’ 90%
Staff develops activities | 80% 60%

Other 10% . 90% (non-staff)

Note. Maximum score = 100%

N=10 Care provider interviewee. N=38 resident consumers.
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TABLE 3

t' Paid Staff Who Most Oﬂen Prov1de Consumer Support N=10

Staff ,
| Pel.rcentatgeuolf “suppett ’
Primﬁri ‘ca;rve provitler - 100%
Week day relief staff - 100%
- _ Week dajhelpet staff SR - 100% - H
| Week end rehef staff o i : ‘20%.’
© Week end helper staff | U 10%
vA_dtmmstrator R - s 70%'

‘other " coT ' | LT 10

' Note. Maxunum score = 100%

i N—IO Care provider mterv1ewee N=38 consumer re31dent.
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- N=10 care provider interviewe 38 consumer resident.




TABLES

BreakDown by Consumef of Paid and Unpaid Support

By consumer

. v Paid | - Unpaid
Consumer 1 o | 76.3% | 4% :
Consumer2 . 70% 3%

 Consumer3 o 625% o 333%
Consumerd 3% 168%

 Consumers5 Coaes% o 175%

Consumef6 | . N 0% : B ‘0'%
, Wéekly Average “ _ 63.5% B - 29.6%

~ Note. Maxnnum score 100%.

N=10 care provider interviewee. N=38 consumer resident.
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 TABLEG6

Percentage‘ of Cdnsumer Support Both Paidr or Unnaid o

T fSupPoi*t ProVivd«v.er.v .

| : S .'Péfcentage of Supﬁort .
‘Pai"d;’Gro'up Hbme,'Sfaff_ R : SR ,‘8.‘7% :
B AgcncyStaff‘(IRCj B o . 0%

 PFrends 1.0%

Co-Workers ©.058%
Neighbors 0%

- _Nofe. Maximum sQQre 100%.

'N=10 care provider interviewee. N=38 consumer resident. -



THIRD CIRCLE

[ransportation

Doctors or Job Incor




 TABLES

Difference in Percent Between Paid and Unpaid Support

Kind of support
Percent of Support
PAID SUPPORT |
| Group Home Staff, Agency Staff, Etc. o 14.4%
NON-PAID SUPPORT |
Family or Friends o | ' | 3.8%
DIFFERENCE I 10.6%

' the. Maxirhum score 100%.

' N=10 care provider interviewee. N=38 consumer resident.
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. Pfﬁhagz'Cafe‘Provider“ and Administrator are One-In-The-Same

| N = times

NO  ltime

Note. Maximum score 10‘(‘)%,. o

- N=10 care provider interviewee. N=38 consumer resident.
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Discussion

The results of the study mdrcated an overall lack of any 51gmﬁcant or what would

be con51dered long term natural supports Another ﬁndmg of the study indicated the lack
- ‘of natural supports that were based around frlendshlps co-workers or neighbors. Data
, ﬁom th1s study mdlcated that the majorrty of natural support came ﬁom the consumers

f -mother or father Rarely d1d both parents part1c1pated to gether

“ The results also mdrcated a mrsunderstandlng among care prov1ders w1th regard to

- ,the concept of natural supports ‘The data mdlcated that only twenty-s1x point ﬁve percent
‘of the: support was coming from non-pard support Pa1d staff prov1ded approxrmately
’ _seventy—three percent of the support that resident consumers recerved during
' le1sure/recr.eat1onal activities. When asked if natural supports‘ exrsted within their group

- home one hundred percent of the time the care ‘providers interviewed‘answered yes.

- If natural supports d1d exist, then who was encouragmg or promotmg the natural

-_support‘7 Table 1, (page 20) shows to What extent the paid support encouraged natural or
‘, non-pard support durmg lelsure/recreatlon One half of the care providers mtervrewed

: mdlcated that they d1d encourage consumers, parents guardrans and pa1d staff to develop

natural supports More then half or seventy percent of the care prov1ders said that the

’ concept of natural supports was dlscussed durlng staff mservrce sessions. Eighty percent
ofthe care prov1ders sa1d that the concept of natural support was included within the

. ,homes program desrgn

Data mdrcated that the rnajonty of the homes made an effort to increase the staff’s

'knowledge with regard to the concept of natural supports Most of the care providers
: 'mterv1ewed sa1d that the concept of natural support was mcluded in any new staff
-members ﬁrst mserv1ce tralmng sess1on All staff must attend a inservice training session

‘within the ﬁrst forty hours of employment
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MOng the ten homes included in the “sample only one home never encouraged the

L :.prov1s1on of natural supports or trammg to. new staﬁ Erghty percent of the homes did

~address the concept w1thm their program des1gns Whlle twenty percent of the homes
v rarely encourage natural supports concepts

The results of the survey clearly mdrcated that the more then ﬁfcy percent of the

. care prov1ders want the res1dent consumers l1vmg within their group homes to experience

. natural supports during lersure/recreatlon A large percentage of care provrders said that
- they encouraged the format1on of natural supports for consumer/resrdents So in theory
| the concept of natural supports is present in most of the homes included in the study On
) the other hand the actual amount of natural supports experrenced by consumers seemed to -
be low .
| As dlscussed earher the overall percentage of non—pald support was about twenty-
six percent ThlS overall percentage of natural support seemed to mdlcate that the
encouragement and trammg is startmg to increase the amount of natural support and
i 'movmg away ﬁ‘om the traditional pald support model
| Another 1mportant issue that was looked at were the kmds of support that both the
: pa1d and non-paid support fac111tators prov1ded In table 2 (page 21) the survey looked at :
- mne'of the most common types of support ‘that consumer residents would need to ] -
: part1c1pate in a le1sure/recreat1onal actrvrty A comparlson was made between pa1d and
-"non-pald support ThlS comparlson was expressed asa percent of support that was
B ,'prov1ded by erther paid or non-pald support as estlmated by the care prov1der mtervrewee.
Pa1d staff seemed to have a greater role in development of lelsure/recreatlonal
act1v1t1es When 1t came to arrangmg transportatron for consumers the non-pald support
| showed a hlgher percentage In most cases the natural support that consumers experlence

was provlded by rnom or dad.
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' 1 | An lmportant aspect of tlus research was to determmewho was provrdmg' support i S

ot the consurﬁer ;i As md1cated by table 3 (page 22) the majorlty of vsupport came ﬂom a RREA I

Varlety of people The pr1mary car : rowder/adnumstrator prov1ded most of the support

0 the consumer In mne out of the ten homes the pnmary care prov1der and adm]mstrator ,‘”

“‘vf."was one ;" the same person The remammg balance of support came ﬁom Week-day rellef -

; and week-day helper staff " Most oﬁen the reason why the pnmary care prov1der or »

xdrmmstrator prov1ded the maJorlty of support 1sbecausehof the eco " ormcs assoc1ated .




" :_f : percentage Values Thrs dlfference as we w1ll see later on is due to the fact that non-pard ].:; |

| : support prov1ders were most oﬁ:en the consumer/res1dents mother or father Rarely d1d

N l“_;.')‘-.},non-pard support come ﬁom ﬁnends co workers or. nerghbors As mdlcated 1n table 4

s L (page 23) the percentage of pa1d support was greater then that of non-pald support The f'_ o

o f,overall average percentage of weekly support by pa1d staff was srxty-three pomt ﬁve as

i "3 ! opposed to twenty—mne pomt SiX for non-pald support So far we have looked at the

B drfferences between pa1d and non-pald support In table 6 (page 25), shows who 1s

i [prov1d1ng support in percent values

As mdlcated in table 6 on page 25 the pa1d group home staﬂ is: prov1d1ng the

) : .‘ma]onty of support when compared to agency staff (IRC) farmly, frlends co-workers or .

: nerghbors F amrly (mother/father) and ﬁrends seemed to provrde the majorrty of non—pald .

e “support to the consumer re31dent Very httle support came from co—workers and no

| support came from nelghbors ThlS would mdrcate that the concept of natural support 1s o

St more theory based then is practlce based If the concept was put mto practlce then we ,/ "

‘ s"would have see more non-pald support commg from ﬁlends other farmly members co— i
N workers and nelghbors A more 51gmﬁcant role for mom and dad and group home staff | i

".would be to help develop other sources of non—pald support

Table 7 on page 26 and table 8 on page 27 show in percent Value who prov1des the' R

e majorlty of support as 1t relates to the consumers current C1rcle of Support As mdlcated o

‘ vby table 7 on page 26 the mrcle closest to the consumer ﬁ*1ends and farmly has the

S smallest percentage of support Whrle the fourth 01rcle whrch is pa1d support or hcensed

i '3__.'-‘:1‘.' “personnel is what makes-up the maJorlty of support The majorlty of support comes ﬁom " e

E pa1d support because of the lack of natural support by people other then mom and dad

i Pa1d staff has a contractual respons1b1hty to provrde superv131on and support to the H



iy | th1s lack of atural supports may be due to the fact that the concept of natural supports oy |

s to prov1de'serv1ces and support to resrdent consumers Mother and father are also

" more s1gn1ﬁcant role forcare prov1ders and famrhes WO : ld be to help the consumer

"and natural for the consumer to get support from co—workers ﬁlends and nelghbors

- ‘.-natur l supports ex15ted w1thm all ten of th homes surveyed Seventy percent of the care - N

: prov1ders mtervrewed mdrcated that the concept of natural support was mcluded in staff
s ..;‘."trammg sess1ons especrally for new staﬁ The research also mdrcated that consumer |
o v:resrdents d1d have a C1rcle of Support and that the majonty of support came ﬁ'om pa1d “

| staff The majorlty of thrs lelsure/recreatlonal support came from the prnnary care |

i & fprovrder/adrmmstrator and the consumers mother/father or sometnnes both The

: The results of the survey mdlcated the majorrty of support to consumer/resrdents :

e ;'.' Amay not be fully understood Care prov1ders are domg'a good Job at domg thelr JOb Wthh' j S
.‘domg a good JOb at supportmg the obv10us needs of thelr sons or daughters Maybe a ‘. = “_‘_‘4 i
¢ e51des it Would be more normall " TR

' Inﬂgeneral the results of esurvey mdlcated»t at'all of the care prov1ders felt that :

i "‘.‘;‘{‘consumers mother and father also prov1ded the majorlty of natural or non-pald support for L : v |

"f”that hve in the ten re81dent1al care facﬂltles 1s that the support for lelsure/recreatlon xs not T

e ":’fnatural support The ma]orlty of the support that these consumers get is by hcensed pald ‘

2 - ,j‘.staff Further more the non-pald or natural support that these consumer resrdents AR

experlence 1s ﬁom 1mmed1a’te fam1 Iy, meamng mother or father Frlends and co-workers “'




‘ ,dld make up some of the natural kmds of support Wh11e nelghbors d1d not prov1de any

‘?fisupport for lelsure/recreatlonal act1v1t1es

Research d1d mdlcate a wﬂlmgness by care provrders to encourage natural support S

- ‘for resrdents durmg lersure/recreatlon It Just d1d not seem to be takmg hold at the trme of ._: B

o ithe research All mdlcators pomted to the fact that the consumers who hved m the homes S
S "that made-up the survey d1d partlcrpate 1n lelsure/recreatronal actwlty The research also al

SR mdlcated that the ma_]orlty of thls lelsure/recreatlonal act1v1ty needed to be supported by o )

g 'group home staff If the pa1d staff d1d not provrde support than these group home .

. ‘f : resrdents would have experrenced Very httle lelsure/recreatlonal act1v1ty t1me




’“Imphcatlons and Conclusmns _" k

% .'support hlstorlcally is that support prov1ded by nnmedlate famﬂy Most oﬁen thls Support ; | o

L 1s prov1ded by the drsabled persons mother or father Both forms of support wrthm the1r

) ::t ', ‘trad1t1onal context is restrlctlve in nature

Pard support 1s there only when the sources of money are avallable Thus maklng E

i 3 *thls form of support restr1ct1ve Non-pald support in’ the tradrtlonal context is also

3 restrlctlve Both forms of tradrtronal support tend to restrrct act1v1t1es to what the support a

SAREY “'prov1der Wants to do Because of the restr1ct1ve nature of these two trad1t10na1 forms of

s '-:’support they tend to be unnatural

In other words these tradltlonal forms of support do not fully meet the needs of

i ’ : .? the d1sabled consumer They do meet some aspects of the consumers needs because in a |

S | sense they do empower the consumer What th1s pI'O]CCt has attempted to do is 1dent1fy

3 the kmd of support that res1dent consumers of a res1dent1a1 care facrhty or group home are .

s , currently experlencmg

Because of the fa:rly h1gh occurance of natural support awareness and trammg we ', -

R 'may in the future begm to see a shlft in the support model most ofren found wrthm a group' A

"‘ f“:‘._home env1ronment ThlS shxfc may be one that w1ll result 1n hrgher percentage of unpald

o £ support for lelsure/recreatlonal actrvrtles As of thrs study the ant1c1pated paradlgm shrft is 4

op more phllosophlcal then 1t is: found m practlce |

W1th1n the group homes used m thls study the majorrty of the support was st111 in

o ,the trad1t10nal pa1d form There was a sort of duel support system between pard and non- y



: j ‘pard support groups Thrs duel system though Very hmrted d1d seem to meet the

B ,consumer/remdents need for lersure/recreatlonal act1v1t1es |

Yet the success of the hlstorlcal system is overshadowed in thrs researchers mind
: 'by the fact that it is restrrcted by trrne Or money. Most oﬁen the consumers parents are
” ‘elderly, espe01ally 1f the consumers are adults Asin this case, all of the consumers were
’ adults;__ The other restriction that :was observed was that the consumers partlcrpatron in

- t’l‘eisure/recreation was“ contingent 'u'pon‘ funding o‘f .the paid support and the hours that' the

’care prov1der had avaﬂable to prov1de support The data mdrcated Very little to no natural “

: 'Asupports in thrs consumer/re31dent sarnple

A more natural form of support is one that is by nature non-pard or natural
i _Relatlves and famlly seem to naturally take on the responsrblhty for support to the
~ consumer. ThlS support does not seem to be long term. A more long term form of
- support seems to be that support that is natural or in combmatlon wrth some paid support
that comes ﬁom ﬁlends or co-workers Support ﬁom ﬁ'rends and or co-workers seems to
| have a foundatlon based around frrendshrps caring and equal partlcrpatlon These factors
"'tend to be factors that can grow and expand throughout the consumers lives. This support
. has a dlfferent meamng for both the support recrplent and support provrder “
| The results of the survey 1nd1cated that support ﬁom ﬁrends or co-workers w1th
" ‘regard to the thrrty elght consumers in thrs study was hrmted In the one or two cases that
, ,the natural suppo_rt»was occurrmg thrs supp.ort tended to be long_ term, accordmg to the
B '_ care provider’-:interVieWee' In both caSes the consumer needed to reiy on the primary care :
' prov1der or. pard support to arrange and provrde the transportatron In one case this was '
the only consumer of ﬁve consumers that left the home to v1s1t his frlend The care |

provider st‘aff provrded transportat-lonffor the consumer. His ﬁrrend did not have
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o transportatron In th1s case the care provrder would take the other four consumers ‘and she

| v”'would make an outmg for the other consumers

~In general the pa1d staff d1d try to encourage natural support systems There was

. some sort of natural supports experlenced by consumers Most often thrs support was

| ‘controlled by e1ther the pa1d support or the consumers parents The parad1gm shift to a

S f; more natural form of support or that support that is developed and fostered by the

consumer is gomg to happen if the'concept of natural support becomes a part of-the '

) Group Homes phllosophy, inservice program and program de51gn The effort of

U developmg amore longer lastmg form of natural supports for consumers hvmg ina group

b .’home w1ll depend upon the amount of educat1on the care provrder/admlmstrators

Fa -'experlence They must be the developmental force behmd change The1r roles Wlll need

- to change from care provrder to. natural support facﬂrtator ;
= Accordlng to most of the care prov1ders the consumers that had to depend mostly
- upon pald support are those consumers that no longer have Mom and Dad to. provrde the

“natural support that they once prov1ded The concept of natural support had not taken a

. _foot hold durlng therr life tlmes Tt is harder. for these consumers to develop longer lastmg o

' natural supports One half of thelr natural support developmental team, that is parents and” '

v pa1d support provrder is gone Therefore the respons1b111ty falls on the shoulder of the o

. f.already over worked prlmary care prov1der Lookmg at the results of thrs study thrs is

o happemng far more then we would like to see. It is trme for the Group Homes to include

O the phrlosophy of natural supports in the1r tramlng sessrons to staff. It is t1me for the care -

o provrders to become more aware of ways to develop longer lasting ; natural supports

o Lastly it is tnne for the parents to’ help thelr dlsabled son or daughter to develop
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ﬂlendshlps that may one day turn into long lastmg natural support systems. In time these
long lasting support systems will comprlse the majorlty of the consumers circle of support

during leisure/recreational act1V1t1es
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o APPENDIX A: QUESTIONNAIRE

This questionnaire is prepared to examine the source and nature of support that a
consumer may experience while residing within a group home environment. This

~survey specially examine support during leisure/recreational kinds of activities that

- a consumer may experience. Primary care provider/ Administrator can be one-in-the-

1.

 same person. Weekly basis is defined as that period of t1me between Monday and Sunday.

Do natural supports ex1st for consumers re51d1ng in your group horne‘7

( natural support is defined as support to a consumer resident that is provided
by a person or persons that are not paid for providing support)

Yes
No : : - . ‘ :
Do paid Staff working within your group home encourage natural support during

leisure recreational activities? (paid support is defined as support to a consumer

resident that is provided by a person or persons that are paid for provzdmg
support) : :

A. All of the time
B. Once in a while
C. Rarely

D. Never

Are paid staff encouraged to provide natural support for Leisure/Recreational

 activities during staff inservice training?

A. All of the time
B. Once in a while

“C. Rarely

D. Never

Is the concept of natural supports specifically for leisure/recreation activities a part

of the program design of this group home? =

Yes
No

What percentage of support to consumers is provided by non-paid staff on a
weekly basis? Weekly basis defined as Monday thru Sunday
Indlcate overall estimate of | per centage %
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What percentage of non-pa1 "natural" support does each consumer 11v1ng in your .
ona weekly b 1s‘? ( ’lease'ranswer accordmg to the number of
‘c 'sumers reszdmg in your home)

‘What percentage'of support prov1ded by pa1d staﬁ "GlVe“Percentage fo v each L
consumer hvmg in your home experlence on a Weekly baS1s? (please an swer




8. What type of support is prov1ded by pald staff for lelsure/recreatlonal activities
R . . ( Check all that apply)?

Development of lelsure/recreatlonal optlons : .
' Transportation to and from 1e1sure/recreat10nal activities
Arrangement of Transportatlon for lelsure/recreatlon
activities . »
 Staff supervise_s activities
 Staff participates in activities
Staff provides training in specific activities
Staff 1dent1ﬁes commumty based lelsure/recreatlonal
activities ‘ : .
- Staff develops natural supports for le1sure/recreat10nal
act1v1t1es

Other o ( please specify)

8a  What staff member most often provides this support?
‘ ' other | ( please specify)

Primary care provider
Week day relief staff
Week day helper staff

~ Week end relief staff '
Week end helper staff
Administrator '

8b B What staff member does not prov1de support?
. .~ Primary care provider - |
' Week day relief staff
, Week day helper staff
‘Week end relief ‘st_aff v
Week end helper staff N
Administrator _
other ‘ o« please specify)
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What type of non-pald support is prov1ded for le1sure/recreatlona1 act1v1t1es‘7
, (Check all that apply)

Development of leisure/recreational optlons
Transportation to and from leisure/recreational activities v
Arrangement of Transportatlon for 1elsure/recreatlon '
activities _ '
Supervises activities : |

Participates in activities .

Provides training in speCiﬁc activities

Identifies community based leisure/recreational activities
Staff develops natural supports for 1e1sure/recreat10nal
activities v _ v

Other - ___( please specify)

42



10. Ona weekly basis, what ipereentage of support is provided by each of the -

following people? Weekly basis is defined at that time period between Monday and

Sunday (Please complete the grid with percentages that total 100% for each

consumer, see example at the bottom)

: Pr’imélry

Care
Pro-
vider

: We'ek

day

| relief

Week
day
helper

Week _

end

relief |

Week
day

helper '

| Ad-

ministrat
or

other

Con-
-| sumer 1

Con-
- sumer 2

| Con-
sumer.3

Con-
sumer 4

Con-
sumer 5

Con-
sumer 6

| Exam-
’ »ple

10

20

20

10

10

110

| 10A Primary Care Prowder/Admlmstrator can be one-in-the-same person

Yes/No
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1 1 On a Weekly ba51s what percentage of support is prov1ded by. each of the S
followmg people? Weekly basis i is. deﬁned at that t1me period | between Monday and[ e
Sunday (Please complete the gnd w1th percentages that total 1 00% for each

consumer ) ' : L " S

o Pa1d o
- | Home
Staff =

: Age'ncy.:

Triends

, ,CO:‘
- | Worker |

hbor SR

= ‘sumer 1 L

3 su,mer;2'

| sumer 4 -

[ Conm T
“|'sumers |

o |Con- |
| sumer6 |-

o [ Exame

2. Doany consumers myourhomehave a..cmle Ofsupport"? o e




= 3. 2 Please con51der a 01rcle surrounded by a set of concentrlc rmgs that expand out
ﬁom the center The consumer is the con51dere :to: be the center The ﬁrst circle from ‘

e the center (consumer) would consist of family and family: The second ring would cons1st L , 2

f»of co- workers co]leagues and nerghbors The third circle would consist of generic -

B "'Servrees pubhc transportation, famlly doctor, JOb income etc. Lastly, the fourth c1rcle
-~ would consist of specialized services supplied by paid and licensed personnel.

e QUESTION: ’On a weekly ba31s what is the percentage of support prov1ded by each

:Weekly basns is defined at that tlme penod between Monday and Sunday;

FIRST ', SECOND :"};THIRD "jg’f.FOURTH
« _;'CIRCLE | CIRCLE  |CIRCLE | CIRCLE

| Family- . | Colleagues ,«Publzc i o 'Servzces
Lo Asi in Publlc
| transport

| Friends .~ Co-workers | General | Paid support i B

- [CONSUMER | i




14. On a Weekly basis what percentage of support is prov1ded by PAID SUPPORT or

- NON-PAID SUPPORT?

PAID SUPPORT NON-PAID SUPPORT
Staff, Agency Family and Friends
Etc. '

CONSUMER 1

| CONSUMER 2

CONSUMER 3

CONSUMER 4

CONSUMER 5

CONSUMER 6

EXAMPLE 50 50

15.  Are paid staff encouraged to provide natural support for leisure/recreational

activities during inservice training sessions?

A. All of the time
- B. Once in a while

C. Rarely

D. Never

16. Do consumers talk about having friends or famﬂy come and do things w1th them?
(please be specific to lelsure/recreatwnal activities)

 A. All of the time

B.Onceina while

C. Rarely
D. Never
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APPENDIX B: CONFIDENTIALITY DISCLOSURE
Confidentiality Disclosure '

The data collected during this interview will be used to produce a quantitative (based on
statistics and raw data) research study. This report will not include the name of any =~
consumers or residents or the name of the group home or residential facility. ‘

The intent of this paper is to collect data from interviews with administrators or staff
operating small family homes, residential care facilities and Group Homes located in and

around the counties of Riverside, San Bernardino and Los Angeles Counties.

This research will be collected by Michael Busco and processed in conjunction with Dr.
Jeff McNair, Associate Professor of Special Education, California State University San

Bernardino.

Michael J Busco * Date
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