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Publisher Information — GVSU Edition:

This text is an adaption of Business Communication for GRANDVQ 1LEY
Success, an open textbook produced by the University of STATE UNIVERSITY
Minnesota Libraries Publishing in 2015. UNIVERSITY LIBRARIES d

Chapters 9, 18, and 20 of Business Communication for

Success: GVSU Edition were revised and rewritten by student authors in 2017, as part of a course in the
Writing Department at Grand Valley State University. All other chapters retain the content and
formatting of previous editions.

Business Communication for Success: GVSU Edition was published by the Grand Valley State University
Libraries, and is available online at: http://scholarworks.gvsu.edu/books/13.

Contributors to the GVSU Edition:
Dr. Mark Schaub (Editor)

Jenniffer Eckert (Ch. 20)
Anessa Fehsenfeld (Ch.18)
Rhonda R. Hoffman (Ch. 9)
Adam Krusniak (Ch. 20)
Rachel Jean Norman (Ch. 9)
Tami McCoy (Ch. 20)

Julian Toscano (Ch. 18)

Recommended Citation:
Unnamed Author, et al. Business Communication for Success: GVSU Edition. Grand Valley State

University Libraries, 2017. http://scholarworks.gvsu.edu/books/13

Publisher Information — 2015 Edition

Business Communication for Success is adapted from a work produced and
distributed under a Creative Commons license (CC BY-NC-SA) in 2010 by a

publisher who has requested that they and the original author not receive LIBRARIES
attribution. The 2015 adapted edition was produced by the University of publishing

Minnesota Libraries Publishing, and is available online at:

http://open.lib.umn.edu/businesscommunication/.

This adaptation reformatted the original text, and replaced some images and figures to make the
resulting whole more shareable. The 2015 adaptation has not significantly altered or updated the
original 2010 text.

License Information
Business Communication for Success: GVSU Edition is made available under the terms of a Creative

Commons Attribution—NonCommercial-ShareAlike license.
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