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ABSTRACT

This research includes in-depth interviews and participant observation to exaenine
construction of narrative identity by the staff members and worker-membanmsarkers’ rights
organization in Northwest Arkansas. | seek to understand how the organizationtesdgoéa
broader cultural and institutional narrative identities with the personal inari@dentities of the
worker-members in a cultural context hostile toward undocumented immigranteri-urt
examine how the worker-members themselves both internalize and challenggathieational,
institutional, and cultural narratives about undocumented immigrant workersagsneveal
that the staff members and the worker-members create differenivesrifatr different purposes,
though both are concerned with the uplift of the undocumented immigrant worker. Suggestions

for future research are provided.
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CHAPTER ONE
l. INTRODUCTION

Both workers’ rights and immigration have been highly contentious politicasss the
past few years. In 2011, protests erupted over new laws diminishing union workedtivel|
bargaining rights in Wisconsin and Ohi@he pushback against the laws by union workers and
their supporters, some posit, may signal resurgence in the labor moteRegarding
immigration, several U.S. statbave passed anti-immigration laws in the past few years that
criminalize the daily activities of undocumented immigran®mprehensive immigration
reform remains elusive, meaning that the 11 million undocumented immigrahésUmited
States exist in legal limBoLack of legal status leaves undocumented immigrant workers
vulnerable to abuse by employers and anti-immigration policies that makdifeagyceedingly
difficult. Milkman (2000: 1) argues that while organized labor and immigrants havenaytsal
been natural allies, the increase of immigrants in manual labor jobs, once strongholds for
organized labor, suggests that organizing immigrants is a growing impeaatthe struggling
labor movement. In some regions, such as the major metropolitan areas of Califomgrants
make up the majority of the manual labor force (Milkman 2000). The shared experience of
immigrating, stigmatization in American culture, and strong social netveuggest that
immigrants, “undocumented or not, seem ripe for organizing” (Milkman 2000: 9).

A. Statement of the Problem

! Available at http://www.npr.org/2011/05/24/136610879/collective-bargaining-cprese:-
across-the-u-Retrieved December 6th, 2011.

% Available at http://www.npr.org/blogs/itsallpolitics/2011/03/18/134655064/wistensige-
stops-collective-bargaining-law-from-taking-effeRetrieved December 6th, 2011.

3 Available at http://colorlines.com/archives/2011/06/alabama_immigration.Retrieved
December 6th, 2011.

4 Available at http://www.pewhispanic.org/2011/02/01/unauthorized-immigrant-atimoH
brnational-and-state-trends-20Rketrieved April 21st, 2012.
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Cultural narrative is the story that informs the stereotypical identygobup in the
broader culture. It has the potential to greatly affect the lives of loye\®ad undocumented
immigrant workers in the United States. Cultural narratives become perdasugh daily
repetition. These narratives influence public policy and our perceptions of tltgt ptdwever,
sociologists cannot be content to study these broader forces and assunagygw
undocumented immigrant workers are passive receivers of the dominant discoursdicy
that affects them. We must view these workers and their allies as gmmét @ngaged in active
responses to the cultural narratives and policy that impact them, often niggsiti®enust ask
guestions such as: How do low-wage, undocumented immigrant workers and ig=pralnote
an alternative narrative of themselves and challenge dominant nari@tigoolicy? How do
undocumented immigrant workers and their allies use social action towaecetios? What
meanings guide their actions and goals?

B. Study Significance

The workers’ rights center | study is not directly associated with the tabeement.
Instead, they see themselves as part of a more grassroots alliance o vwigythisr
organizations that some refer to as the workers’ rights movement. Wheeaghextensive
research on the United States labor movement, little to no scholarly work has been done on the
workers’ right movement which focuses more on low-wage wotkbtany of these low-wage
workers are also immigrants, often undocumented. The workers’ rights movésoaenals to
have a different organizing philosophy than traditional labor uRi@isen these differences in

clientele and philosophy, we cannot assume that we can understand the meanjogésasid

® Available at http://www.iwj.org/template/page.cfm?id=22
http://www.nwawijc.org/index.htmRetrieved October 11th, 2011.
® Available at http://www.nwawjc.org/index.htiRetrieved October 11th, 2011.
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the workers’ right movement by studying the labor movement. This, combined with itieapol
relevance of labor issues and immigration, demands sociological inquirih@weotkers’ rights
movement.
C. Research Questions

The research questions guiding this study are:

1) What constitutes the organizational narrative identity of the Northweshgaka

Workers’ Justice Center and the personal narrative identities of the workdvers®

2) How does the organizational narrative identity of the Northwest Arkansas \/orke
Justice Center negotiate the broader cultural and institutional narraturedafumented
immigrant workers with the personal narratives of local low-wage, undadaechenmigrant

workers?



CHAPTER TWO

II. LITERATURE REVIEW
A. Theoretical Framework

The framing perspective is part of the constructionist approach to sociain@atve
scholarship which gained prominence in the mid-1980s after the long tenure of@esourc
mobilization and rational choice models of social movements (Benford 1997; David 2001).
These models generally overlooked “mobilizing beliefs and ideas” as takgnainted constants
and therefore not crucial to analyzing the success or failure of a movesnemt &nd Benford
1992). The framing perspective, on the other hand, conceptualizes movement beliefasaad ide
the product of “meaning-work” which takes place through interactive processes éad
Benford 1992: 136). In social movements, framing is the process in which social mbveme
actors consciously attach certain meanings to situations and “seek toraéguetations of
reality among various audiences” (Benford 1997: 410). The framing perspattike,tradition
of symbolic interactionism, views meaning as “negotiated, contested, ndpdifieculated, and
rearticulated” (Benford 1997: 410). Framing, simply put, is “signifying w¢8«ow and
Benford 1992: 136). Social movement activists are competing against altefreatiuey by “the
media, local governments, and the state” to endow events and facts with partieahangs
favorable for attracting movement participants and achieving movemest goal

The frames created by social movement actors are known as colletitivefi@mes,
which “either underscore and embellish the seriousness and injustice of a&sndiabn or
redefine as unjust and immoral what was previously seen as unfortunate but pednapke”
(Snow and Benford 1992: 137). Collective action frames “render events meaningful rabg the

serve as a basis for collective action” (Babb 1996: 1034).



However, within each organization tied to a particular social movement, we can
anticipate findingmplicit meaningwithin the specific narrative of that organization. This may
vary from the larger collective frames. Implicit meaning refers ta wimaeans to be an activist
and the purpose of group life to the members of a particular social movement gobugrghan
1998). Lichterman (1998) argues that implicit meaning can be discoveda$énving
organizational structure, decision making processes, acceptable ssratefiactics, and how
ideology is (or is not) articulated by members of the social movement grainpedman (1998)
notes that some studies of small social movement groups find that implicitngegthier
facilitates or inhibits social movement groups working together; it affectssboial movement
groups view themselves as part of the movement in relation to other social movesapat g
When internal meanings of activism align, the building of alliances betweeal sumiement
groups and mobilization are more successful. When the implicit meanings ¢fhsoceament
groups clash, however, building networks and mobilizing is made more difficult.

Lichterman’s (1998) study of Airdale Citizens for Environmental Sanity§8); a
suburban community action group that formed in order to challenge the methods of waste
disposal by a nearby company, illustrates the empirical usefulnesplaiit meaning.
Lichterman (1998) found that these suburban citizens valued politeness and understood
themselves as concerned citizens; overt expressions of ideology wereampvablecfor
members and the group was uncomfortable with radical environmental activistgotipealso
had a leader, suggesting hierarchy was acceptable rather than the ablezalership employed
by many grassroots movement groups. Implicit meanings, which are mamif&SEis
structures and practices, explain why they did not establish strong links gviétkrapeace

liaison who met with the group or radical environmental groups from the nearlppolgan



area. For the members of ACES, Lichterman (1998) found that activism meanabein
concerned citizen and doing civic duty; it was also a venue for gaining persgmalemment

and self-expression- as long as this expression did not encroach upon other’greshiex.

Lichterman (1988) bases his concept of implicit meaning of Wuthnow and Witten’s
(1988) concept of implicit culture. Wuthnow and Witten (1988: 54) describe implicit culture as
the “taken-for-granted assumptions, expectations, and outlooks that govern saaiefians”.
Implicit culture is manifest in the “individuals who serve as its carriébsd). This is helpful in
understanding implicit meaning within social movement groups because the locuenaigrie
to be found within the story-telling of the members who constitute a given sociahnaot/e
group. While framing refers to the collective meanings of social movementiveucan offer
a deeper understanding of an organization’s placement within a given movementanTiigs ¢
discovered through studying the organizational narrative.

Narrative

Narrative was long shunned by academic disciplines as an object of studyweafowe
since in the 1980s, a “narrative turn” has taken place (Davis 2002; Loseke 2007). Scholars i
many fields have recognized the opportunities narratives hold for exploring “how hureates cr
and sustain meaning” and construct identity (Ewick and Silbey 1995; Davis 2002; Loseke 2007:
661). Since this narrative turn, sociologists have studied narrative “as a sbaiad &orm of
explanation, storytelling as a social process, life histories and ‘accasrgscial objects for
investigation, and the narrative constitution of identity” (Davis 2002: 3). One area wher
narrative analysis is particularly germane is the study of socialmeaws, which are
“dominated by stories and storytelling” (Davis 2002: 4). The vol&toeeies of Change:

Narrative and Social Movemen(iBavis 2002) answered this call; empirical analyses of



narratives within social movements reveal how the study of narratives cahtreve
interworking and complexities of social movements that are not alwaysevisiblugh frame
analysis (see exception Ruiz-Junco 2011). This volume established the “movenaivenarr
perspective”, which conceptualizes social movements as “bundles of narréfives2002:
229-230). The narrative perspective, however, is not meant to displace long-standihg soc
movement models, but rather to offer new tools for understanding the cultural warksagsal
movements (Fine 2002).

In particular, studies from the narrative perspective can provide anawengtations
inherent in the framing perspective of social movements. Davis (2002: 9) argue tlhaming
and frame alignment perspectives “suffer from an overemphasis on logsahgen and
consensus of belief.” Frame alignment, articulated by Snow et al. (1986: 469 tocthe
linkage of individual and social movement “interpretative orientations”. Althaeiolars
recognize that successful frame alignment depends on “resonance witistprgeneanings in
the wider culture,” they have not undertaken systematic study of these pngaxisanings
(Davis 2002: 9). Scholars of the framing perspective have given short shrift tattlagets and
negotiated nature of participant engagement and solidarity” (Ibid.) Thesanafyharrative
provides an answer to these shortcomings because narrative is wheredbeiséimy meanings
dwell and where individuals negotiate and create their motivations for involvemerdagrab s
movement.

Narratives better reveal the competing perspectives and pressures pneseqt
members of a social movement than collective action frames, which erduecipof group
interaction that cannot represent all viewpoints. Thus, narratives may unveiediner's

contradicting concerns among social movement members, and may “anticipata compel



frame transformation” (Tatum 2002: 181). Accordingly, social movement actmesgse
pressured in various settings to tell stories that do not totally conform to the sriieeframe.
In these instances, narratives may attest better than frames tottte¢ Cattural workings”
(Ibid) of the social movement.

Tatum (2002) argues that while collective action frames rely on logicalulse,
narrative can contain ambiguities and even inconsistencies. Tatum’s stheytiwél of Jack
Kevorkian for physician-assisted suicides reveals that the defenseilyriengployed narrative
that contained emotional appeals that resonated with values held in the common culiwas, suc
the right to self-determination and compassion. Tatum concludes that some sweialents,
such as the movement for assisted-suicide and euthanasia, may rely on ematiwrahan
cognitive, tools and therefore “frame analysis may overcomplexify the rhefai movement”
(Tatum 2002: 201).

Social movement framing analysis has tended to reify social moveragredy studying
them as if they have a life of their own “independent of the collective intetipretand
constructions of the actors involved” and therefore ignore human agency (Benford 1997: 418). It
follows that the lack of attention to human agency has led to overlooking human emotions as
well. As Benford (1997: 419) notes, “any lay observer or movement participant woulgttesti
the importance of emotions in collective action”. The analysis of narratthévgocial
movements contributes to correcting these omissions because the studgtofeyaspecially
narrative identity, focuses attention squarely on human actors as theyroesating and
identity. How does one study narrative within a social movement, and how doesrifraiftf
the study of framing and frame alignment? Fine (2002: 232) explains thativwamnalysis

presents detailed stories and, from this data, emphasizes the analysgisddbese that Snow’s



approach (frame alignment) has traditionally taken for granted”. | twttm@arrative identity
and its importance for grasping the reflexive relationship between advordtdsegopulations
they serve.

Narrative Identity

Human social life is composed of narratives. Storytelling “mathbevay through which
human beings make sense of their own lives and the lives of others” (McAdams 1995: 207,
emphasis in original). Loseke (2007) argues that narratives creatéyidamd that these
narrative identities exist on multiple levels of the human social world.

Loseke (2007: 661) posits that narrative identity exists on four levels: the cultural,
institutional, organizational, and personal. At the macro-level, culturatneridentities
simplify a world of complex social actors and create “symbolic boundaaresind these actors.
Cultural narrative identity is categorical, examples of cultural tieerédentities include
religion, gender, victim, and citizen. While some cultural identities $tem the past, others
have emerged more recently as locations of contested identity, such afimagg/@nd
sexuality. Loseke (2007: 664) refers to these cultural identities as “fostaries”.

Institutional narrative identities are similar to cultural identitiethat they are
categorical. However, they are different in one important respect. Whilgadularrative
identities may not directly shape people’s lives, institutional narratergity is manifest
through public policy and therefore has tangible effects on people’s realaissd Bn “causal
stories” that define a problem and a target population, institutional narrateeds two
categories: groups who are “morally good and deserving of sympathy” andwthosee

“morally deficient and deserving of condemnation and punishment” (Loseke 2007: 6@@t Tar



populations deemed morally worthy in the narrative receive a greater shareypbpokfits,
while target populations deemed morally reprehensible receivetargsbare of policy burdens.

Loseke (2007: 670) defines organizational narrative as the stories credted by
organizers or workers of ongoing programs who have evaluated themselves, diethigie, or
have been evaluated by others as having “troubled identities in need of repair”. The
organizations work to repair these troubled identities. Organizers and workers ifegnpul
cultural and institutional narratives in creating organizational narrativehéyiay be even
more likely to create their own story in their attempt to “convince a disbelievingpthat
they, or their clientele, deserve moral inclusion in society (lbid). ltetganizational narrative
which shapes social services and the day to day operations of a program or togaizes
narrative offers a “took kit of symbols, stories, rituals, and world-views"digenizers can
draw on as needed (Loseke 2007: 671).

Finally, Loseke (2007) argues that personal narrative identity is the lsabrgt
individual constructs in order to make a coherent connection between life events. Asuialdivi
may pull on the other forms of narrative identity in order to create a persoralveaidentity.
Loseke (2007) notes that an organization cannot force a narrative identity onto atuaddivi
unless it makes sense to that person. This leads to interesting questionagebardklationship
between organizational and personal narrative identity. For example, to wimdtoaxten
organization influence or impose narrative identity on individuals involved with the
organization? Under what circumstances are individuals willing to adopt tlativerdentity
promoted by the organization?

In order to examine the relationship between organizational and personal narrative

identities, and how framing processes influence both, | conducted a casefdtusly
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organizational narrative identity of a workers' rights organization and tkenamarrative
identities of its worker members.

My research is informed in part by Loseke's (1987; 2001) previous work on thevearrati
identities of domestic violence shelters and support groups and the women victimsrafersiol
who comprise their clientele. There are parallels between Loseke's (1987nw20K0Hnd the
findings of this study. However, differences will be addressed in the findingdlasAgewith
the workers' rights organization, domestic violence shelters draw upon impemimgs within
the organization, the organizational narrative, and the personal narratives oh#yoserve.
Like the domestic violence shelter, the Workers’ Justice Center is aligtied social
movement. For the shelters, the alignment is with the social movement to end vagjamss
women and, often less overtly, the feminist movement. For the Workers’ Justiter,Ghe
alignment is with the workers’ rights movement and to some extent the broadentalsment.

Loseke finds that domestic violence shelters and support groups assert tiesit wom
victims are the "experts" on their situations. Likewise, the workegis#sriorganization | study
states that "workers are the experts". To what extent does this tenepi@dtieal activities, and
ultimately, do clients (women victims or worker-members) view themsalvesperts in the
organization? In other words, to what extent is "expert" part of their persoraiveidentities?
Loseke (1987; 2001) found that in domestic violence shelters and support groups only some of
women victims' expert knowledge was accepted. While their knowledge of thecadley
experienced and themselves as victims was legitimated and privileged tandiegs of
themselves or their male abusers that strayed from the formula story oédbatteanen were
routinely minimized and redirected by case workers and support group facliabseke 1987;

2001).
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Furthermore, Loseke (1987; 2001) found that the victim narrative of women as morally
pure victims in situations of extreme harm is not adopted as personal narratiitg eal
women who have been victims of violence. Many women do not evaluate the violence they
suffered as the extreme version found in the formula story and organizaticativeaand do
not see themselves as morally pure victims. Do immigrant workers, irpgreonal narrative
identities, see themselves in the image promoted in the organizational rasfdabie workers’
rights organization? Loseke’s (1987; 2001) is some of the only scholarly work examining
organizational narrative identity and its reflexive relationship to personaltinaridentity. My
research should add to the dialogue, revealing that programs which seekrttraaphbad
identities in the contemporary world warrant further research in order & batterstand the
relationship between advocates and the populations they serve.

B. Undocumented Immigrant Workers’ Narrative Identity

Alexander (1992: 291) posits that “when citizens make judgments about who should be
included in civil society and who should not, about who is friend and who is an enemy, they
draw on a systematic, highly elaborated symbolic code”. Cultural narrativgtiekedraw on
this symbolic code in the creation of categorical identities. For Latintigrants, the cultural
symbolic code is generally unfavorable, tending to categorize them as not wfartblgsion in
civil society and as enemies. Massey (2007: 148) explains that culturaiesgrntas steadily
turned against Latino immigrants since the mid-1980s, and more than everwb&phee to be
seen as a “threat” and categorized “socially as undesirable”. Latmayrants, in particular the
undocumented, are labeled as job thieves, abusers of public benefits, and criminals. Whil

discourse on immigrants is of course more complex than this, the sentimentithat La
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undocumented immigrants do not deserve inclusion in civic society pervades &nmritiré.
In fact, a majority of Americans (56 percent) favor enacting punitiegal immigration laws
similar to the law passed in Arizona in 2610

The institutional narrative identity of undocumented Latino immigrants ism&drby
the cultural narrative identity. According to Loseke (2007), institutional thagraentity
manifests in public policy. The public policy toward undocumented immigrants oveashéep
decades has been largely punitive. Massey (2007) argues that the patisagmmigration
Reform and Control Act (IRCA) in 1986 was a pivotal moment in which policy on
undocumented immigration took a punitive turn from which it has never looked back. The
provisions of IRCA, which included major funding increases for border enforcement and
criminalizing the hiring of undocumented workers, “drastically reshapegdhtical economy
of migration” in the United States (Massey 2007: 136). It should be noted thatdRGA
authorized two legalization programs for some undocumented immigrants afreadycountry
that eventually led to over two million immigrants obtaining legal status. Maently, in the
past two years, several states have passed laws that criminaliz@itioe daily lives of
undocumented immigraritsThe goal of these laws is to make life so unbearable for
undocumented immigrants that they will choose to leave the country. This skategy as
“self-deportation” has been gaining popularity particularly among Republiciitipois'.

Moreover, the Obama Administration deported a record number of undocumented msriigra

’Available at_http://www.chsnews.com/video/watch/?id=6675167n
http://www.nytimes.com/2011/11/24/us/politics/newt-gingrichs-words-amigration-become-
a-target.html?pagewanted=2&ref=politiRetrieved January $02012.

8 Available at http://blairrockefellerpoll.uark.edu/5548.gRetrieved January $02012.

® Available at http://colorlines.com/archives/2011/06/alabama_immigrationRetrieved
December 8, 2011.

10 Available at http://abcnews.go.com/blogs/politics/2012/01/self-deporttitasy-or-reality/
Retrieved April 11 2012.
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fiscal year 201%. Undocumented immigrants, who are deemed unworthy in the cultural and
institutional narratives, and also do not hold any economic or political power, arenmgeeli
greater share of the immigration policy burdens.

The workers’ rights movement challenges the cultural and institutionaltivarr
identities of low-wage, undocumented immigrant workers. The movement fragsesworkers
as morally good, hard working, victims of unfair and exploitative employers andegblién
order to gain an in-depth understanding of how this movement frame is negotiated lbgrenem
of an organization aligned with the movement and low-wage undocumented immigriatsv
involved with the organization, | examine the narratives of the Worker’s Justicer @ent
Springdale, AR and its worker-members. As noted, narrative analysisvesh tlee “actual
cultural workings” of a social movement better than frame analysis (T2002t 181) because it
uncovers complexities and the implicit meanings that guide everydayiasti@aspects that

social movement framing may overlook.

1 Available at http://www.ice.gov/news/releases/1110/111018washingtondRéttieved
January 30th, 2012.

12 Available at http://www.iwj.org/template/page.cfm?id=8fp://mww.nwawijc.orgRetrieved
January 36, 2012.
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CHAPTER THREE

[ll. METHODS
A. Epistemological Stance

This study analyzes the narratives about undocumented immigrant workersgatdyot
a justice organization and the workers themselves, and seeks an understatgimgeafitings
implicit in those narratives. Therefore a qualitative research desagpispriate. Through
gualitative research we can grasp the viewpoint of our subjects, ensuring that ywettidnlte
to actors ideas about the world they actually hold” (Becker 2001: 323). | use in-deptie\wde
observation of a workers’ meeting, and observation of a public demonstration put on by the
Workers’ Justice Center to collect data.
B. Background and Setting

The Northwest Arkansas Worker’s Justice Center is a low-wage workghrts ri
organization located in Springdale, Arkansas. The mission of the Workers’ Justtee iS¢0
improve employment conditions for low-wage workers through advocacy, organming a
workers’ education (Northwest Arkansas Worker’s Justice Center 2011). Hstdlihs2002,
the Workers’ Justice Center serves as a community center where warkeanee for
information, education and a space to share ideas and organize to improve workingnsondit
collectively. The Northwest Arkansas Worker’s Justice Center also aégdoa comprehensive
immigration reform in order to end the exploitation of undocumented workers and provide
respect and dignity for all immigrants (Northwest Arkansas Worker'scdusSenter 2011). They
work primarily with Latino, often undocumented, immigrant workers; howeveQwiwage

workers are welcome to seek help and get involved at the Workers’ Justice Center.
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One branch of the Workers’ Justice Center is the Workers Committee. The Workers
Committee is operated by worker-members, as opposed to paid staff membersoag® c
which issues to work on. However, their work must fall within the mission stateméma of t
Workers’ Justice Center. The Workers Committee receives guidance and $uppdhe staff
members of the Center. Worker-members on the Workers Committee have glifeals of
time investment and commitment. While some worker-members have been aciiveed for
a few years, others have only attended one or two meetings. The worker-siantdrerewed in
this study are involved with the Workers Committee. Some, though not all, have badvias
the Center in the past or had an active case with the Center during the time wdyhe st
C. Entry

The data for this research project was collected under the supervisionlwsisyahair,
Dr. Lori Holyfield. Entry into this setting was relatively easy in thdtdéady had an established
connection with the Northwest Arkansas Worker’s Justice Center prior to proposipgdject,
as | had been a volunteer with the organization for the past year. | contattesfadbmember
and was notified via e-mail, and by one in person, of the willingness of all &dimambers of
the Worker’s Justice Center to participate in this study. | interviewdddadhe four staff
members in their respective office at the Workers’ Justice Center in Sgenbdiso carried out
a participant observation during an anti-wage theft picket put on by the Workerte Listter
on the National Day of Action against Wage Theft on Novemb8raT11. | attended a
Workers Committee meeting at the Center’s offices where | met sewaiadr-members who
were enthusiastic about being interviewed for this thesis project. | ewesdifive worker-
members, all of whom had attended at least one Workers Committee meetingeriéwms

with worker-members were conducted in Spanish. An interpreter was presentiali@niigws
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with three of the worker-members. | interviewed two worker-members togeitheut the aid
of an interpreter. | interviewed two worker-members together at a stalurant. | interviewed
one worker-member in a private office at the Workers’ Justice Center.Miewed the last two
worker-members, a married couple, at their home.
D. Sample

My sample can be described as a purposive homogeneous sample (Patton 2002) in that |
am studying a subgroup of the workers’ rights movement in one organization, anming f
similarities to other members of the movement. | conducted nine in-depth intewigwstaff
members of the Worker’s Justice Center and worker-members of the organize¢idkppendix
A, Interview Guide). Although | followed an interview guide, | welcomed aalu information
and “surprise data” relevant to the study that emerged during the interiBexsker 2001: 320).
| read each interviewee a statement of informed consent and asked if theyikeotddchoose
their own pseudonym. Each interview was recorded on an audio digital recorder,gcawslan
appropriate, and transcribed verbatim for coding purposes.
E. Data Analysis

This study used grounded theory (Charmaz 2006), a methodology that begins with data,
looks for patterns and themes, and allows theoretical concepts to emerge frora.thEhdat
process included reading through each verbatim transcript of my intennevielal notes from
my participant observation to conduct initial, focused, and chunk-by-chunk coding.
In the initial analysis phase of this project, | included both deductive and welaoties,
creating a codebook for my thesis advisor to provide researcher agreenhenfiredings (see
also Lincoln and Guba 1984). | followed Charmaz’s charge to identify patteina @ach

interview, compare interviews, looking for similarities, patterns, themes regative cases”
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among the interviews (Charmaz 2006: 102). From the initial codes | then moved toward more
complete and robust focused coding. Focused codes are the most frequent ingiahcoale

more conceptual, leading to theoretical codes (Charmaz 2006). For exampkst eesp

dignity” became a focused code as these ideas were mentioned several times bf/the four
Workers’ Justice Center staff members. Other focused codes included s\asletpert-
advocates, passion to help others, workers are justice-based, workers’ fearogkeempl
retaliation and deportation, symbolic violence, workers’ education, stratgmpbé shame, and

labor law reform.

Finally, memos serve as a critical link between data collection andgutienfindings of
a paper (Charmaz 2006). The memos were a way to develop theoretical concepts that
incorporated both free writing and sociological concepts and sources. For examfilespect
and dignity” focused code developed into the memo “Larger Structures of Motatkiext by
incorporating the moral exclusion concept proposed by Choo and Ferree (2010) in tlgsis anal
of working class people’s discourse on respect and dignity. Examples of mywrémg are
provided along with a copy of the codebook in order for readers to assess the plaaini

findings (see Appendix B).
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CHAPTER FOUR

IV. Findings
A. Challenging Cultural Narrative Identity

My research questions center around describing the organizational nasfalige
Worker’s Justice Center. In addition | wanted to better understand the tmp@nings of the
organizational members and identify how they negotiate the cultural, irstaltand personal
narratives in their attempts to repair the identity of and garner sympatiwpikers. Through
observation and interviews | find that the organization must not only understand the needs of
their clientele, but it also must be savvy about local policies and laws tbett \&tirkers.
Perhaps the most daunting task for the Workers’ Justice Center is that tenwgitant in
challenging the broader cultural narrative identity of undocumented workers

Cultural narratives of identity always include sentiment, a term thah&teGordon
(1990:562) defines as “a socially constructed pattern linking sensations anssesggestures
with cultural meanings.” It is not surprising then that institutional naesbften include
policies that reflect such sentiment. If there is an overall hostilersarittoward a group, then
policies often reflect this via punitive laws and withholding of support. Thus, organiiat
narrative identity is necessarily strategic and purposeful; those watedt are trying to
“convince a disbelieving public” that they or their clientele deserve symgabseke 2007:
670). For many advocacy groups, this can mean taking on pervasive cultural sentiment tha
hostile towards them.

The cultural narrative identity of the undocumented immigrant worker is job thiefea
of public benefits, and criminal. It is an identity that generally eliatdempt rather than

sympathy from the public. Massey (2007: 148) argues that social actors whceare abl
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influence the cultural conversation, “academics, pundits, and politicians”, hawgednga
boundary work framing Latino immigrants as a “threat” and socially “uralasi’. This
boundary work has had an effect, steadily turning the cultural sentiment agsinst L
immigrants (Ibid). In fact, half of the general public believes that imamig are a “burden on
the country” because they take American jobs, housing, and healthéafgitionally, two
thirds of the general public supports the Arizona immigration law enacted in 201&/8sat g
police broad powers to check immigration status of people they stop or§etdiich has been
criticized as amounting to racial profiling by police. Again, this presents@ecrlly difficult
terrain for the Workers’ Justice Center to navigate, given they workymnaisiti undocumented
workers in Northwest Arkansas.

My findings reveal that the Workers’ Justice Center challenges theatutaurative
identity of undocumented immigrant workers in at least three ways. Firspoi@yout the
discriminatory structures that serve as the basis for the moral exchfghe workers in our
culture. Second, they employ strategic public shaming of unethical employedeiriamr
challenge to the hostile cultural sentiment toward undocumented immigrantsvdticeally, the
Center challenges the dominant cultural narrative identity of undocumentedrantmigrkers
by promoting its organizational narrative identity of the workers are ipavalthy and hard
working.

Loseke (2007: 663) reminds us that “stories are constructed, told, heard, and evaluated
within particular historical, institutional, and interactional contexts, whicluaecthe

background assumptions of storytellers and storyhearers” and that thesésdofiteence “what

13 Available at http://www.people-press.org/2010/06/24/section-3-opinions-abolitriation/.
Retrieved April 8, 2012.
14 Available at http://www.people-press.org/2010/06/24/section-3-opinions-abolidriation/
Retrieved April 8, 2012.
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moral evaluations likely will be attached to those stories and charactbesactions taken by
the Center staff, such as public shaming campaigns against unethical emghalytrs narrative
they write about undocumented immigrant workers, are designed to evoke compadsion a
sympathy for these workers.

Larger Structures of Moral Exclusion

The cultural narrative identity of undocumented immigrant workers is sup oy tine
larger structures of moral exclusion in society. Choo and Ferree (2010: 145), anddgsgis of
two qualitative studies on working class people, argue that in their discourseselboaspect
and dignity, the workers in these studies speak to the “larger structures of xetrsion” to
which the working class is subjected. Structures of moral exclusion are theiiatory
institutions that serve as the basis for the moral exclusion of certain groupsitttinal
conscience. Choo and Ferree (2010) refer to the structures of moral exclusionvelgjaimghe
working class struggles.

Undocumented immigrant workers suffer the additional discrimination of baing a
unwelcome out-group in the United States, leaving them vulnerable to further actsabf m
exclusion and discrimination. Lee and Fiske’s (2006 cited in Massey 200 0tygbereontent
model illustrates this process. The model plots the social position of variousrantrggoups
on a graph defined by the intersection of warmth and competence ratings, reVveslofctl
immigrant groups, Latino immigrants of all types are “the most despigegtoups” (Massey
2007: 150). The class of immigrant that scores lowest of all in terms of perceauwadwand
competence is the undocumented, which shares space with the “most detested and sociall

stigmatized” social groups, such as “criminals and drug dealers” (W1a86&: 150).
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Consequently, employers can take advantage of their undocumented status, impaosiog, coer
threat of dismissal, and even deportation.

For the often undocumented, low-wage, immigrant workers of Northwest Arkdmsses,
larger structures of moral exclusion also include racism, nativismisttagsand for female
workers, sexism. The Workers’ Justice Center staff points out these lageures of moral
exclusion and argues that these structures are oppressive to the wdrggrshdllenge the
cultural narrative identity and hostile sentiment by drawing attention ta¢héhat it is largely
based on and supported by discrimination.

Racism and nativism are two forces that serve to morally exclude thkensofhe
racism that workers experience is often bound with the nativist sentiment anedsplievhich
they are subjected. Manuel, in his explanation of how the Center began, articuleitedypre
when, in his view, racism and nativism became major forces in Northwest Arkansas.

(The year) 2000 became this huge Latino influx into the state of Arkansas, hrttawit

brought fear, brought prejudice, brought discomfort into communities. And seeing how

easy it was to exploit individuals, because there was a huge construction boom in this
area, we started, well, our former executive director started hehegsg tases.

(Interview, October 14, 2011, p. 6)

The Workers’ Justice Center employees believe that it is not only emplbyéthe
community and American citizens that morally exclude these workersriyyrdy them respect
and dignity through racism and nativism in the cultural and institutional narratser&éda,
for example, feels that the anti-immigrant law recently passed in Abasnlts in migrant

workers there “being denigrated of the basic human rights, and being congpanaudls or

even worse than animals” (Interview, Octobet 2011, p. 11).

The employees of the Workers’ Justice Center understand classism to be another

structure of moral exclusion preventing workers from gaining respect gnidydrom both their
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employers and the community. Abraham asserts that the “one percent”, usemgninelbgy of
the Occupy Movement to refer to the upper class and corporations, should realiteethat “
would have no wealth without the workers and it’s time they start respecting (imeenziew,

October 14, 2011, p. 7).

Manuel makes a similar appeal for the moral inclusion of low-wage, often
undocumented, immigrant workers. In his view, these workers are the backbone of theyeconom

and for this reason, they deserve rights and respect.

What I'm saying is we are important because we’re the workforce. 8etaat makes

the companies grow. We are the money. We are, we are those that help this economy
strive, and when it comes down to not giving them their rights, you know, putting them in
dire conditions, not really giving them the necessities or benefits that onetlexdeoti

then, it starts to affect an individual's character. (Interview, Octod&paa1, p. 7)

None of the employees elaborated or gave specific instances of the Hetis$emale
workers face. However, all interviewees noted that sexual harassmenthe onain issues that
they help workers with in case management. Esmeralda expresses her visiomainhem
workers could fight the sexism they experience by talking about it together.

| could see women having a radio show where they could talk about discrimination and

each women, without disclosing their identity, talk about what worked for them, what did

and what helped them step into the Workers’ Justice Center and share theinctakea

action. (Interview, October 212011, p. 5)

Public Shaming

The Workers’ Justice Center confronts the negative cultural sentiment toward
undocumented immigrant workers through the strategy of public shaming. The @aser
public direct action, when necessary, to expose “wage thieves” and other urestipt@ers to
the community. Through public shaming, they attempt not only to redirect negativaes@nti

toward employers who exploit undocumented workers, but also to garner sympdtiey fo

workers themselves and the cause of the Workers’ Justice Center. Slagposvesrful tool for
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challenging cultural sentiment because it casts the workers asymghleous and the

employers who treat them unfairly as morally flawed. Tatum (2002: 201) findsaime social
movements gain support using “emotional appeals that resonate with values heltbmrtinen
culture”, such as compassion, rather than relying on logic and cognitive tool€emtes’s

public shaming campaigns draw heavily on normative emotion appeals, branding thealinethic
employers as greedy and willing to take advantage of poor, vulnerable, and Hardj\weople
who deserve the fruits of their labor. The public denunciation and shaming campgpiseal

to the compassion of the general public. Through public shaming, the Center attefliptthe
cultural script in order to rewrite the narrative identity of undocumenteaigrant workers.

On the National Day of Action against Wage Theft, Novemb®&r 2011, the Workers’
Justice Center staged a picket of a local restaurant, Oseguerasdaufcstealing wages of
workers. Abraham, the Center’s Associate Director of Campaign Organizasghe main
organizer of the picket. The participants in the picket included the Workers’ Justiter Gtaff,
worker-members of the Workers Committee, former employees of Ossgubo have cases
with the Center, and community allies. During the picket the group marched on thalkiohe
front of the restaurant, chanted, and had conversations with passer-bys whiaterested.
Abraham also encouraged former employees to tell their personal stories dieh@staurant
stole their wages. Tatum (2002: 181) posits that personal stories “condense movement
perspectives to very simple and widely accepted values that can persuade@aopfor
movement interests without requiring them to fully adopt the frames.” Thesstold during the
picket were emotional appeals for public sympathy. One former emplogtajent, told the
crowd how having her wages stolen has affected her life:

Over the bullhorn, she tells the crowd how she could not buy her books for school
because she was not paid. She tears up as she explains that she worked themetfior a m
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and would sometimes have to walk home late at night and that she was never paid for her

work. She tells how she talked to the restaurant owner yesterday befpiekét and he

said he still had time to pay her because she didn’t give a two-weeks naticehéir

tone, it appears she finds his offer absurd, meaning, that he would expect her to keep

working one more day without being paid.

Abraham also asks two Spanish-speaking former employees of Oseifjtiees

want to share their experience over the bullhorn, but both decline. Picketers hold protes

signs and start chants with the theme of shame. One sign reads, “Wage Thauds S

Be Thrown in Jail”. Another reads, “Thou Shalt Not Steal, Stop Wage Theft Now”,

invoking Biblical condemnation of stealing. Chants include “Osegueras Rich and Rude,

We Don't Like Your Attitude!”, “Hey Hey! Ho Ho! Exploitation has got to go!”, “I

Don’t Know but I've Been Told, The Bosses’ Pockets Are Lined With Gold!” and “Lies

and Tricks Will Not Divide, Workers Standing Side By Side!” Picket signs #ikgat a

call for sympathy for the former employees include “Respect Our Rightd “Stealing

Wages Is Stealing Dreams”. (Field Notes, Novemb&y 2011, p. 4)

Throughout the picket, as customers approached the entrance to the restaurang pickete
would yell out to them that the restaurant does not pay its workers. Also, convergations
interested people passing by became opportunities to appeal for public sympé#iteyfdomer
restaurant employees. Participants repeated the accounts of the forrwgeespnd told the
story of how the greedy, unreasonable antagonist Osegueras refused to pay thenkages
they are due.

Tatum (2002: 182) explains that “to build bridges to outsiders, activists often eschew
elaborate ideological justifications and subtle arguments, relyingthste appeals to values and
perspectives broadly shared outside the movement”. The theme of the picket, thakédrs w
are morally good hard working victims and the restaurant owner is greedy and should be
ashamed, was a deliberate attempt to appeal for public sympathy and suppitehfor
undocumented, low wage, immigrant workers. As Tatum (2002: 182) notes, narratives within
social movements “can stimulate strong emotions- defiance, outrage, or comyhssioall for
a response quite apart from a wider or more systematic commitment tocsgieaifges. They

can bestow moral legitimation through pathos.”
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During an interview, Abraham further describes how public shame can befydower
because “unethical employers” do not want to be exposed to their community.

About three weeks ago, an employer who didn’t want to pay, who had been avoiding us

for about a month, we went to his house and said, “We’ve already printed these, leaflets

if you don’t pay by tomorrow, we’re gonna start distributing this around your

neighborhood, so your neighbors know you are stealing wages from workers.” The next
day he had all the money. (Interview, Octobef, 2011, p. 3)

The threat of being shamed within his neighborhood was apparently enough motivation
for the employer to pay the workers. It is important to note, however, that it prasentatives
of the Workers’ Justice Center that carried out the strategy. Had the undoalimerkers
approached the employer, the outcome may have been very different. Incorgaubtiag
shaming of unethical employers into the organizational narrative appearsrie bgategy for
the Workers’ Justice Center not only to recover wages, but to challenge the hdstria

sentiment toward undocumented immigrant workers.
Morally Good and Hard Working

The Workers’ Justice Center also challenges the dominant cultural nardatiniyi of
undocumented immigrant workers by promoting its organizational narrative ydémtibe
Center’s organizational narrative identity, undocumented immigrant waakersorally good,
family oriented, hard workers. Esmeralda, for example, explains thaidhor is intense, but
that Latino farm workers are willing to work hard for the sake of theiilies.
| mean, picking fruit and, you know, farm work is very hard work. Being under the sun,
it's intense. But, our community is used to it and it's an area where we find tie¢he
we can work in. It's not the ideal work that any person would want but it's a sa¢h#t

many parents are willing to endure for the sake of their children to havteglibe.
(Interview, October 212011, p. 11)
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Manuel makes a similar point about undocumented workers in particular, arguing that
they work hard for their families and that when employers don’t pay wolkerdy adds to
their moral exclusion and creates an additional burden for them as well dartiiggas.
You know, because our community, especially the undocumented community, we deal
with individuals who are in survival mode. They will do anything to get some money to
provide for family. And so in this case, this job is important because we try to make them
gain that benefit that they have already worked for, you know, enjoy thedfultsir
labor. And when an employer exploits them willingly, or does not want to pay them
because of whatever reason, it could be just a little misunderstanding, | maashoviil
wait, family can’t wait, food on the table. (Interview, Octobef 12011, p. 7)
By lifting the moral worthiness of workers and shaming of “greedy” emp&ybe
organizational narrative walks between the worlds of justice and moral eéxcluBheir
knowledge of the workers and the various struggles they face in the community prapetis the
add moral weight to their organizational narrative. | turn next to the reflesi@gonship
between organizational and personal narrative identities.
B. Narrative’'s Reflexive Relationships
Workers as “Experts”
Just as Loseke’s (1987; 2001) domestic violence shelter and support group staff espouse
that the women victims of violence are “the experts” on their situation, the Wallkstice
Center staff asserts that “workers are the experts”. In other wordssumented immigrant as
“expert” is part of the organizational narrative identity of the WorkergicRi€enter. Loseke
(2007) explains that it is the organizational narrative identity that informsgmmogctivities
within an organization. | asked earlier to what extent does this belief thatre/arkeexperts
guide program activities? Moreover, to what extent is “expert” part of wonkeenbers personal

narrative identities? Loseke (1987; 2001) finds that in domestic violence victims sgimums,

only some of victims’ expert knowledge was honored, while knowledge that did not fit the
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“formula story” of battered women was minimized or redirected. There wamstad which the
“victims are the experts” rhetoric guided program activities. When ekpewledge threatened
the formula story, the guiding principle was abandoned and expert knowledgeaepress
Furthermore, Loseke (1987; 2001) argues that part of the support group purpose is to convince
women of their “victim” identity in order to ensure a continual clientele.

This does not appear to be the case with the Workers’ Justice Center. Thelataff's ¢
that “workers are the experts” on workplace injustices is demonstrated imgsesatd through
interviews. This is particularly evident among members of the Workersn@tea. During an
observation of a Workers Committee meeting, questions were posed and workemrsneerbe
asked to provide their experiential knowledge in answering the questions. lesihest, the
meetings functions somewhat similar to a support group; members are raongtare their
expertise and experiences as well as learn from each other. However, undke'€¢$987;
2001) domestic violence support group and shelter staff, the Workers’ Justice Géhtkres
not engage the workers with discourse that imposes a “victim” identity. sRigraonstrated
earlier, they do employ a victim identity when engaging the culturahtnagrand when dealing
with the larger community.

Interviews reveal that some of the worker-members do have narrative eteatigxperts
and community advocates, and some have narratives identities of victims. Workbeirs&evho
identify as victims will be discussed in a later section. However, selfdidatibn by worker-
members appears to be based more on personal experience and time involvement with the
Workers’ Justice Center than on an identity promoted to them by the Workerse Lestiter.
The worker-members with greater time involvement on the Workers Committe® teeel t

themselves as expert-advocates for their community. These same vetakarthey do not
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personally experience fear of their employers or deportation, in contrast to stmetifer
worker-members on the Committee. Interestingly, while Loseke (1987) founddhan in the
shelter were over time persuaded to see themselves as victims, the oppositetaoear in
this study.

The worker-members who are not fearful of their employers or the threat ofatepor
are very aware of the fear in the undocumented community and see themselypestaaxhe
plight of their local community. Moreover, they view themselves as advodatesviews reveal
that they see themselves as more savvy and knowledgeable about their hgitslws them
to stand up in the face of intimidating employers and police. Because they arawaoeeof
their rights, they see themselves as better able to assist others in the lededuwcommunity.
Interviews reveal their passion and how they employ the Workers’ Justicer @ergach their
goals.

Nestor and Tomas, for example, who have been highly active volunteers with the Center
for over two years, did not want to pick pseudonyms, explaining that they are not afraid of
immigration officials even though both are undocumented workers. Tomas explagmd,lt&e
never changed my name. I'm not scared of immigration; in my case | agnfogachmigration”
(Interview, February 172011, p. 1). Nestor adds, “It is better to keep our names; the original is
better” (Interview, February 172011, p. 1). This attitude sets them apart from the
undocumented immigrant community which they describe as living in constaof fear
deportation. Tomas goes on to explain that while he approached the Center whendo&ings |
for help, he is involved with the Center in order to help others.

How | entered the Workers’ Justice Center, well | entered through a faekish¢) for a

solution of my case, my problem, but more than anything | like to help the people, the

community, and that was what motivated me to stay in the Workers’ Justice Center. We
are there because we want to volunteer. (Interview, Febru&rgam, p. 2)
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Tony, who has been an active volunteer at the Center for four months, explains that what
makes him different from his co-workers is that he knows more about how thiwgs glalicies,
employment practices) work. Although he admits he faces injustices, he does himself as a
victim. While the organization does not engage in a victim narrative with the wpitkisrclear
that the workers see others within their community as victims.

The importance is, like | was telling you, one sees the injustices of the otipde.pef

course, at my job, I'm not going to tell you that | don’t suffer injustices,’tualkind of

person who is very mature and capable of knowing what’s going on. (Interview, igebrua

18" 2012, p. 4)

Tony further distances himself from the role of victim by explaining that évaugh he
has a racist boss, it doesn’t bother him. While his co-workers are fearfdssndkely to
challenge him, Tony describes how he uses humor and his knowledge about the histamgdof Uni
States immigration to challenge his boss’s racism. Instead, he sees hsraekdvocate for his
co-workers and community.

Personally, | work with an American man. This man is very racist. But the kinthpéte

| have is that if he doesn’t talk to me in the morning, we see each other, and he doesn’t

talk to me, | don't talk to him. | really don't care. | go to do my job and | do my job, and

that’s it. So, it doesn’t bother me, but some of my co-workers here in March, it does
bother them. And they say, “Say this to him.” And | ask them, “Well, why don’t you say
it?” Then they respond, “Well, | don't like to talk to him.” | always tell him tloisg that

America is directly from the Indians; it's not yours. Whenever he askedy 18w it

mine?” | said, “You’re Creole. You're a mestizo practically.” And | s&merica is not

yours; it's the Native Americans.” And | see that he turns red in the fackiaSkind of

thing doesn’t bother me. But it does bother me when | see that they treat people

differently. (Interview, February 182012, p. 5)

Tony, a self described “business man,” explains that he does not need the sethiees of
Center but that others may need the help, further distancing himself fromtthreigientity. He

explains that he has a passion to help others and that is why he is involved with the Center

When | asked how he became involved, he states:
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So, that’s how it came about that | was talking to Nestor, and it interestechchéhat's
how | came to be a member of the Center. Because | like the cause that ttaayyang,
the cause that they are fighting for. It's not just for one or five or thairdiuds, but for
other people it might help as well. And maybe not for me, because I'm a business man.
I’'m here for the moment and | might be doing something else later, but theneés
people who do a lot of suffering, a lot of suffering. Labor abuse. So, being on the
committee is at my own will, definitely at my own will. | like to listen to taes, | like
it. I like what you talk about here. | like to see things be put into practice. Fimtdly
here because of my own will. I'm not here for any other reason; I'm just hemgyfown
good will. I wasn’t beat up by my boss or anything like that. I really do likehink it's
just something that you have in your blood. (Interview, Februdf\2082, p. 3)

Nestor shares that he is also intrinsically motivated to help others. Fot iera, i
“privilege” to be an advocate for undocumented workers in his Latino community.
In reality, | tell you not to be wild, but like a human being, | already have it iblood,
that craving or need to help people. And | am participant of the system that hurts people
and | feel a privilege to be able to stand up for those who feel scared to fight or those who
don’t have documents to be able to speak up. | feel like a transport myself, like a voice to
awake that voice inside the community. (Interview, Februafy201.2, p. 5)
Additionally, these worker-members who view themselves as expertatdgdor their
community take a utilitarian approach toward the Center. They utilize thterGer mentorship
and support. Nestor, who has been involved with the Workers’ Justice Center fordimjr ye
explains that the worker-members use the Center as a resource to reach autamthanity.
We use the Center like a bridge to be able to get closer to the community gittsat
importance to the Committee and we continue to use them and to have them be our
guides and mentors. (Interview, Februarif 2012, p. 6)
Tony shares a similar view, explaining that through the Center worker mecaipers
reach out to the undocumented community and help them learn about their rights aamtsmigr
Hopefully, thanks to God, and | talked to Nestor about it and to Abraham, hopefully this
year at the beginning of the summer, you know, we will go to the parks to talk to the
people and give them a little flyer, a little announcement, and they can find out what

rights they have as an immigrant and they can approach the Center. (Inteebewarif
18" 2012, p. 8)
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In addition to reaching out to their community, community education is an impgdaht
for the worker members. In their view, the Latino undocumented immigrant goitymeeds to
be educated about their rights and also about local policies. For them, educataitigal link
between a community living in fear and a community that is empowered. Astiadgvocates,
the worker members feel it is their responsibility, through the Workers Qbeenio bring
education programs to their community. For example, Nestor is adamardubatien of the
Latino undocumented immigrant community is necessary in order to achieve thefgba
Workers’ Justice Center as well as overcome fear.

Another barrier to completing our goals, in part, would be community education. To

break down those barriers you really need to create many work programs. Andowhen y

see the differences between cultures, it tends to bring you down and it affeat®tierA

barrier | want to bring up, that we need to talk about, is the integration of theurotym

and the police system. The fear, that’s a barrier. You ask people to fight forghesy r

people feel a fear that all of the offices or organizations can be part of a personal

information sharing database and that they can call up police or immigration. And are
those or are those not barriers? Those are barriers that we are tryingrtatelihmough

education programs and popular education. (Interview, Febru8rgQi2, p. 7)

Nestor further explains that the country’s economic recession compounds the problems
his community faces. For Nestor, community education is critical so thpkepean learn more
about the social systems that affect their lives.

The country’s economic crisis makes you feel desperation, and the famileshey

would like most is to hear about economic solutions, and about solutions that favor their

labor rights, worker’s rights. Part of that is, like | say, the lack of education and

development of popular education. Lack of education on labor rights. Education on the
many systems: the police system, the economic system. So that's why qeopet

out of that rut. And that's a barrier. (Interview, Februarl} 2012, p. 8)

Overall, worker-members’ self-identification as expert-advocatesaappo be mainly
the result of personal experiences, rather than an identity imposed by the hrkics

Center. These workers do not employ victim in their own personal narratieesiokhey

identify as victims of workplace injustice, but each of them has experienceticejaisd
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believes it legitimizes their position so that they can speak for othersdidtagce themselves
by stating they are not afraid of immigration officials but they speak to thalpea fear of
deportation in which their community lives. Time involvement with the Center appdaesat
factor which influences the personal narratives of worker-members. #g¢hieoseke found that
time influenced the development of a personal victim narrative, this stuelyisean opposite
trajectory. It may even be the case that these worker-membersatraetganization as
victims but have incorporated the implicit meanings of the organizationativeysuch that
they now view themselves as expert advocates. In this way, it appears tirgathezational
narrative identity of the Workers’ Justice Center does influence the waabers to some
extent. It is apparent that the organizational narrative is congruent wikehal stated
mission, meaning that the Workers’ Justice Center staff encourages Awek#vers to think of
themselves as experts and advocates for other workers in the communiigr. videker-
members, on the other hand, tended to self-identity as victims and this is/dekated to the
amount of experienced fear mentioned above.
A Community Living In Fear

While the organizational narrative identity addresses the culturainsenttoward
undocumented immigrant workers, the personal narrative identities of woekebens are more
laden with emotions, particularly the fear in which undocumented immigrant wdirker The
worker-members who personally experience fear of their employer tsee themselves as
victims in their personal narrative identities. A married couple, Juan and Sasé|ldiving in
fear of their past employer, the owner of Osegueras, who did not pay them. They asee a c
against the owner through the Workers’ Justice Center and they feel threatenmad by hi

Because if they (the Center) leave us alone, that guy is going to attaghliys o
we’re scared. Because him, even, he threatened me. If the Center doesn’'tdalpdSar

33



me, | have big problems with this guy because this guy has too much money...She is
scared and me too about this problem. (Interview, Mar&2042, p. 5-6)

Sara adds,
When we leave and we come back, | know I'm always looking to see if anybody’s
following us, if there’s someone strange. And | do really believe it becausevesi said
one time that he would call immigration on his own parents because he was mad at them.
Because they had employees who were undocumented. And if he wants to do that with
his own parents, what would he do against us? (Interview, MaftRa®, p. 6)
Juan and Sara also have concerns about their personal situation. They have had to move
frequently because they are unable to pay their rent. “We don’t have benefitsalVidbs
don’t have anything. No pay for overtime. No benefits. No insurance. No nothing.” Sauasconc
with Juan and adds that at her new job, it is the same. She does not receive any benefits.
Ironically, Juan concludes, “You go anywhere, and it's the same. Only Wahasaeverything.
Only Wal-mart because | applied yesterday and they have everyBengfits, full time, part
time, overtime, everything” (Interview, March12012, p. 8).
For Juan and Sara, the immediacy of their own situation influences not only their
personal narrative identities but also their understanding of the organizatioasivearThey
are in reality victims of oppression and their narratives reflect ttesbtions. They need the
assistance of the Worker’s Justice Center. Should their case be resolved, aththslydug able
to spend more time with the organization, they too may incorporate the expert-acwacative
that others have come to employ. Meanwhile, their plight represents the Ipertkexes of
many within the undocumented community, reflecting the need for more resandcces
protection of the workers.
Fear is not an imagined condition for undocumented workers in Northwest Arkansas. In

the following passages, both Nestor and Tony explain that the undocumented immigrant

community also live in fear of the police. Undocumented immigrants are afrdid pbtice and
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believe they will check their immigration status which will lead to detentiateportation. In
fact, local police do have the authority to check immigration status under the 287 fgnprog
Nestor feels that this constant state of fear takes an emotional toll on theicibynparalyzing
them to the point that they become complicit to abuse by employers.

Another problem, and it's something that I've always made very clear, i©ébatrier

that comes out like a flood is the distortion of emotions people have about the police,
about what could happen if you randomly leave and get detained. You don't feel secure,
and that’s a barrier that is an obstacle. It depresses and inhabits a comsauthigy

don’t come forward, because simply stepping out into the street could be a problem for
them. (Interview, February 172012, p. 8)

Tony was personally pulled over by a police officer who asked about his immigrati
status. He believes that the police are now racially profiling those whorappes be legally in
the country. He also claims he stood up for himself against the police officetinasdeat she
should not ask him about his immigration status.

(The fear is) being deported also. The issue is that now in Rogers they've put a ne

police officer. The police don’t stop people because they made a mistake or cdnamitte
infraction, but because of their color. And as for me, | was stopping, and there was a
woman officer and she was about a block away and | was at the stop. | made my stop and
| turned to the right. So, the lady passes in front of me and she says, “Why did you get
front of me?” To which I replied, “Well, you were a block away.” And this was in the
middle of the street where she stopped me. And she asked, “Are you here legallg? Or

you not legal?” And I told her, “That’s not something you need to ask me.” And just how
that happened to me, | think it happened to other people. So that's where the fear comes
from for the majority of being deported. (Interview, Februar} 2812 p. 8)

According to Nestor, undocumented immigrants even fear that community agesaes
their personal information and will use it against them:
The fear, that's a barrier. You ask people to fight for their rights [but] peagla fear

that all of the offices or organizations can be part of a personal informationgshari
database and that they can call up police or immigration. (Interview, Febria2p17,

p-7)
Fear of deportation is warranted as demonstrated in the narratives andmeacgnaiion

policies. The ultimate fear of deportation forces undocumented workersamrnenthe
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shadows or rely upon organizations such as the Center. Without the advocacy of the
organization, workers would be even more vulnerable to workplace injustice.
Symbolic Violence

Symbolic violence is defined as “violence which is exercised upon a sociavatehts
or her complicity” (Bourdieu 1992). According to the testimonies of the worker-menhany
undocumented immigrant workers are complicit in the violence exercised abaimst
However, there is an important distinction between the symbolic violence Bousdietbes in
his theory of domination (Bourdieu 1980) and the type of violence exercised upon the
undocumented immigrant workers. Symbolic violence as defined by Bourdieu (lieid) te
domination in which the dominated person is complicit because s/he views it as natural. The
workers do not accept their domination because they view it as natural; they do so aut of fea
That they accept mistreatment from employers should not be equated witnegre&Vhile
complicity appears at first glance as symbolic violence, it is didtioct Bourdieu’s (1980;

1992) notion because they both resent and are fearful of those who oppress them. Nonetheless,
the outcomes are very similar.

The inability to legally confront their employers renders them vulnerable tmaedt
complicity. Fear of losing a job and ultimately of being deported is appasentlyerwhelming
that workers necessarily accept the injustices they experienceriployers. Just as the female
workers may feel compelled through fear to adhere to the demands of their nsale, buase
workers are equally fearful. Therefore, compliance driven by fear igadively different from
an ideology of complicity. Yet, it can appear similar. For example, in tlmwiolg passage,
Tony uses verbs such as “prefer” and “let” when describing the mmeaathat many workers

suffer:
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They're scared to speak out because here if someone talks and the boss finds ost that he’
speaking out, more than anything they think about losing their job. And finding another
job is hard. Like the friend of Sara’s. He said that the boss owed him over five thousand
dollars and he doesn’t want to pay him. And he’s there at the job and he doesn’t want to
talk for fear of losing the money that supposedly he’s going to pay him in the long run.

He’s a person who’s scared and there are a lot of them. There are a lot of people who a

fearful. So, they prefer to lower their heads and let their bosses treat thewvehohey

want to treat them for the sake of the job. (Interview, Februd?y2082, p. 8)

While the symbolic violence workers experience in this study may reddity into
Bourdieu’s model, it remains symbolic violence regardless, as illustratbd collective fear of
the undocumented community. As Barbalet (2002:5) suggests, group emotions acausigmi
that “attractions and repulsions are experienced at the individual level besaelgeunderlie
the formation, direction and persistence of groups as indivisible entities.kewmembers may
be able to ignore cultural scripts but the institutional narrative identitynisiyeiat best and
condemning at worst, compounded by a history of discrimination. The fear is not ofttial cul
narrative, but rather the consequences of the institutional narrative tidienseof the
undocumented community face on a daily basis.

Moreover, corporations are known to ignore and discourage dissent among workers of
legal status, let alone undocumented employees, and retaliate against thoseiddmntified as
whistleblowers (Jackall 1989). Workers at all level are vulnerable to retalidby firing, black
lists, character assassination, legal charges as well as by angatigsical threats, police
harassment and imprisonment” (Glazer and Glazer 1999 cited in Flam 2002: 99). For those
without legal recourse, the threat is even greater.

Both Tony and Sara recount stories of past co-workers who were injured on the job but

were told by the bosses that they were not allowed to seek medical treatmdaaridideing

fired was sufficient to keep the workers complicit in their dominated position. Tamgsthe
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story of a friend who was injured on the job at a local poultry plant. The boss threatdned to f
him if he sought medical attention.

For example, a friend of mine, one that | put down as a reference to get in there, liced of

a chuck of his finger and | asked him, “Hey, why don’t you go to the doctor for that?”

My friend said that the higher-up, the boss-boss, told him that if he did that he’d lose his

job. And I didn’t know that he was working under another name. There he worked as

David and | knew him as Issac. And | said, “You have to go.” And he was like, “No man,

if I go, they’re going to take my job.” He was like, “Fine.” They gave Hine¢ days off

work. The supervisors just kind of bandaged up his finger. They bandaged up his finger

to stop the bleeding. And he’s like “Just come those days, and come and sit in the

cafeteria. I'll pay you. And whenever you can work again, I'll incorporateback in.”

(Interview, February 182012, p. 2)

Sara and Juan tell of a co-worker at the restaurant Osegueras who cut his hand while
preparing some meat. The owner did not let the man go to the hospital. Juan explaingnéOne ti
he cut the beef and cut the hand, a big cut. And the owner, said, ‘Oh, you can’t go to the hospital,
because if you go, | receive one big bill” (Interview, Marcl' 2912, p. 11). Sara adds, “They
wouldn’t let him. He would have had to pay with his own money” (Interview, Mart20%2,

p. 11). Juan describes the compensation the bosses offered: “He cut himself and they gave
ten dollars for, you know, little band aids and alcohol” (Interview, Mar¢h218.2, p. 11). The
man does not have a case against the employer because he is afraid of the @imscatild.
Whenever the guy (owner) enters, he trembles. | see him trembling. ldegs skee trembles;
he’s so scared. He doesn’t want to pursue a claim or report him” (Interview, M@0 15, p.
11).

Prevalent stereotypes of undocumented workers combined with punitive laws, egploiti
employers and an either hostile or apathetic community compounds the symboliceviole
experienced among the Latino undocumented community. Again, the stereotype codtgnt m

provided by Lee and Fiske (cited in Massey 2007) reveals that undocumentedaintsnége

rated by the general public so low in both warmth and competence that they ack asevet
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“fully human at the most fundamental neural level of cognition” (Massey 2007: 158). T
suggests that the experienced discrimination may be perceived as hstateraf affairs for
much of the general public, not unlike the widespread perceptions of African Americengs du
slavery among white slaveholders.
Justice vs. Moral Worthiness

While the Center’s organizational narrative identity is centrally eored with the moral
inclusion of undocumented immigrant workers, the moral component is largely abosent f
worker-members’ personal narrative identities. Within their personaltness, the worker-
members do not attempt to “convince a disbelieving public” of their moral worshfheseke
2007: 670). Here there is a divergence between the narrative identity of theatigarand
those of the worker-members. While the Center exerts considerable anpuipic appeals for
sympathy for the workers, it does not “make sense” to the worker-members tdh@ioveoral
goodness to the broader culture (Loseke 2007: 672).

In other words, the personal narrative identities of the worker-members do redsaddr
the cultural narrative of undocumented immigrants. That role is left to the cagana
narrative of the Workers’ Justice Center. This makes sense pragrgattdalthe Center that
represents the workers in the broader community and has the platform to confrortuttaé¢ cul
narrative identity. Therefore, rather than being concerned with provingnbeal worthiness to
the culture, they are focused on achieving justice on the local level. Sgbgiffeair discourse
reveals a concern with correcting workplace injustices.

For example, when Sara, who has attended one Workers Committee meeting, speaks of
her unpaid wages from her previous employer, she does not appeal for sympathy based on the

fact that she is hard working and morally good. Rather, she claims she wants t tecpase
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she wants justice. “We just want justice. What belongs to us. What we alreddydvior him
for.” (Interview, March 18 2012, p. 6)

Tony describes his experience working at a local poultry plant in terms iofukgces
he witnessed. In the following passage, he describes how management alposesritsy
exploitation of female workers. He explains how female workers were quickiygbed if they
slept with the boss. Tony appears to be chiefly concerned with how this praasieenfair to

other workers:

So in the shift from 3:30 in the afternoon to 1:00 in the morning, you would see a lot of
injustices. There would be some, well, excuse the expression, but there would be some
women who would go in and, you know, two or three days after being there, two or three
days after being hired, after being at work, were promoted to being GGssltpeople

who tell other people what to do. And they just say, “Hurry! Hurry! Work! C’'mon!

Hurry, work!” And I told one of them one day, “How come you’ve only been here three
days and you already got promoted to that position?” And she said, “Well, you can’t be
promoted because you have to be with Nick.” And that's what would happen. The guy
would take these ladies into his office, and the next day they were QCs. (imtervie
February 18 2012, p. 2-3)

Tony further describes the injustices at the poultry plant. He descrdmearit injustice
that workers do not get the necessary safety equipment they need and atgusisahkn’t be
this way.
And you would see some injustices, a lot of them. Like, they don’t give you safety
equipment. They gave one glove to someone. And if that person loses their metal glove
that they’re given, they deduct thirty dollars, when it should be that at youojotey
supposed to give the people their equipment, necessary equipment. (Interview, February
18" 2012, p. 3)
Tomas shares that when he worked at a Tyson poultry plant, he withessed many
injustices.
| am going to tell you when | worked at Tyson, they gave me, well they gaveyme
worker’s permit, but I did see some unjustified things at Tyson. Many of them would get

pushed in the line to work faster and this affected all of us (Interview, Febrdary 17
2012, p. 4)
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In Tomas’ view, compounding the injustices workers face at their workplace &cthe f
that the Human Resources departments in area companies are on the side of theotieer
workers. To him, the Workers’ Justice Center is a hecessary resource Kkersniarthe
community so that workers have a place to report injustices.
But (the Center) is necessary so that the community knows where they need to go when
they have a complaint, because there is always a monopoly in companies, sbetacle
those obstacles sometimes don’t have a place to be reported. Some of these companies
here in Arkansas have a Human Resources center, but it's controlled by thegamgpa
they never help the person, almost always the problems start right tisemet bood; it's
not like human rights. The companies’ Human Resource center is not good. And that’s
why the Workers’ Justice Center should be recognized more and it should be bigger and
that's what we want. (Interview, February™MZ012, p. 4-5)
In none of the above passages in which worker-members describe the injbstydesvie
witnessed at work do they make appeals for moral worthiness. They speak oféaafjlozal
justice rather than moral inclusion in the broader culture. This by no meanssithpli¢he
workers are not aware of their moral exclusion in American culture. Quiteitigary, they are
aware that racism, nativism, and other forms of discrimination negatively diféclives.
However, the worker-members leave it to the Workers’ Justice Centetostafffront cultural
sentiment. Their work is with their Latino, often undocumented, community. Makirgads
with the community as representatives of the Workers’ Justice Center antregitiea
community about their rights appears more important to them than challenging ¢otypes
and cultural narrative.
Nevertheless, worker-members do concern themselves with matters beyooditheir
community. As members of the Workers’ Justice Center, some worker-membefrsabave
opportunities to travel and meet other workers’ rights advocates around the cosrargesilt

of these experiences, worker-members feel that they are part of aneabiaorganizations with

the common goal of improving workers’ rights. In fact, the Center is paevefal established
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alliances. Tony, who had recently traveled to Chicago with the Workered@nter for a
workers’ rights conference, describes how this alliance is based on mutuahdhsigidarity.
Let’'s remember that the committee being small and the alliance beinanloi | think and
| believe that at any given moment, the alliances give support. Like I'saidnly been
with the committee for four months. But last month when we were in Chicago, in a
meeting, it looks like all the alliances are hand in hand. And for anythingupports
each other...Everybody’s connected. Florida, well, several states are cdnnecte
Whenever the moment is necessary, you can travel to those states, those areas, those
parts, just like they travelled here. Because | was listening to the issubeneerif
everyone supports each other, the force will become greater. But if we left thieen lift
his head on his own and the rest of us do our different parts, he’s not going to lift his
head. That's look at it this way, if there’s a small group that wants to get geingp,g
and there’s a big group, the big group will help the small group get up, and the big group
is not going to leave it alone. And that's how you make the alliance. (Interviewargbr
18" 2012, p. 6)
Nestor also believes that the fight for workers’ rights should be taken beyond @&skans
borders. “It's a Center where they work to fight against unjustified labor insitlesit are done
in this state, and it could be nationwide if we were working in other states'Vigwef~ebruary
17" 2012, p. 2). The worker-members, therefore, are concerned about fighting injustice and
improving labor rights not only on the local or state level, but also on the national level. The
main concern, however, is with furthering the cause of justice rather than sewkailg
inclusion.
C. Reform Not Revolution
Although the worker-members do not directly challenge the cultural narrdéingty of
undocumented immigrant workers, they do confront the institutional narrative yddihigt
worker-members engage the institutional narrative identity of undocumentadramt workers
by complaining about current labor laws and advocating strengthening laestimgpivorkers’

rights. This is interesting considering that institutional narrativetiyeis largely the cultural

narrative identity in the form of public policy (Loseke 2007). Nonetheless, workerbers
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appear to not only feel that they can challenge it, but view changing satmak a main goal of
their efforts with the Workers’ Justice Center. They believe thatmuakor law does not favor
workers and they wish to improve laws so they better protect workerss.rigbrty describes the
goal of their efforts thusly: “It comes down to trying to regenerate the laegalbor laws, in
favor of the workers” (Interview, FebruarytleOlZ, p. 6). Regarding his vision of the future,
Tomas adds, “That is what we want, that later on we will hear that the WorkstiseJCenter
has progressed and that people are getting to know us and that there are laypgdnats.”
(Interview, February 172012, p. 3)
It appears that the Workers’ Justice Center staff influences vgodg@nions about labor
laws to some extent. This is not surprising given that the workers are ¢earare about labor
law from the Center and that one of the goals of the Workers’ Justice Centedisctate
workers about their legal rights. Juan, who has attended one Workers Commitiag areskt
also has a case with the Center along with his wife Sara, shares whaambeastaff member at
the Center, told him about Arkansas’s labor laws.
Abraham told us that Wal-Mart came to Arkansas when Arkansas had nothing. Wal-mar
made everything, so this is not correct. He (Sam Walton) said, ‘I'm goimyesti
money in Arkansas, but | want the laws this way.” And that’'s how they are. (Intervie
March 18" 2012, p. 8)
Abraham’s opinions about Arkansas labor law have clearly influenced Juan’s own. Sara
adds, “We feel that he monopolized everything as far as how to treat empldyéasigw,
March 18" 2012, p. 8). Juan concludes, “The laws do not favor the workers” (Interview, March
15" 2012, p. 8).
The worker-members’ focus on improving labor laws suggests that as a grougethey ar

oriented toward reform rather than revolution. In fact, the worker-membetisufaaty the

expert-advocates, distanced themselves and their efforts with the Cemtéhérterm
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“movement”. They do not reject the term outright, but do not embrace it. Nestorafopkx
was hesitant to call his work with the Center part of a social movement.

When you become a person with a movement, you can become like an agitator or

something or the like. But, on the contrary, in knowing your own rights and defending

them, it doesn’t take away from being the human being that you are, much legs chan
your daily life. Just simply it refers to awareness. We're jugid@rgo that everything

good for the community is beneficial and not a distortion. | want to clarify fieat like

an active member of a nonprofit organization where we fight for rights of the isorke

Because the word ‘movement’ can have so many meanings, and well, | couldnheles

it to you. (Interview, February 72012, p. 10)

Tony’s appraisal of the term “movement” and how it applies to his work asfie
Center is inconclusive. He claims what they are doing is not a social moygetehe example
he offers of a movement is the picket of Osegueras, which was put on by the Workexes’ Just
Center. More than anything, Tony appears to be wary of the term because hetduast
others to see efforts by him and his fellow worker-members as violent.

But a movement is when you need more people to help you fight a cause. Against a

company or corporation that’'s oppressing the workers. For example, | don’t know if

you’ll understand the expression, it’s like when you met Sara. They were outside of

restaurant Osegueras, well that’'s what we call a movement. When we havatb go a

fight for our own rights. But no, movement can be misconstrued, well, | mean, around

here sometimes when you say movement, there could be some confusion, concerning

weapons. (Interview, February18012, p. 6-7)

Sara and Juan at first did not label their activities with the Center as a smyeaifter
some thought, they conceded that the activities are similar to a movement beeguse t
trying, according to Sara, to “change the way society acts” (InterWkarch 18' 2012, p. 13).
There is not unanimity among the worker-members on whether or not their work with the
Workers’ Justice Center is part of a social movement. While some reluaaodgted the term
“movement” to describe their efforts, most declined to embrace the tesypdssible that

worker-members were not familiar with the term “social movement” lmmicbfore distanced

themselves from it. Nonetheless, the expert-advocate workers in partepéatedly noted that
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through the Center they “fight for their rights”. Clearly, worker-membensy that their
activities could be perceived as hostile to outsiders. Given this concern, it maseshes they
articulate a reform agenda concerned with improving laws.

Similar to worker-members, the Workers’ Justice Center staff menaltsy confront the
institutional narrative identity by complaining about current labor laws dwacating
improving laws. In addition, staff members attempt to educate workers abolgdglaérights as
workers. For example, they hold weekly “Know Your Rights” workshops for workehein t
community. As Esmeralda explains, these workshops are an ongoing function attdre Ce

We take turns doing the “Know Your Rights” workshops. We used to do it every Foidaiy
just depends on our workers’ schedules ... So, we're trying to get the rightidgumst to help
people understand that every Friday, or every so day, there will be a workshagdferorain,
storm, or snow, you know? (Interview, Octobet' 2011, p. 3)

Staff members feel that policies, such as the 287(g) program which allowpdticalto
check the immigration status of people they stop or detain, make it more ditfiocuifetnize and
empower undocumented workers. In other words, punitive immigration policies abstacle
to achieving the goals of the Workers’ Justice Center. Such laws become avezthen
exploitive employers can use against undocumented workers. As Manuel, the Gxateutsve
director explains,

But then, immigration became an issue on 2008, 2009, whenever 287(g) was incepted.

Since then, there were many factors that started fluctuating our worlear,the reason

why immigration has become a very strong factor in our work is because ersgiayer

used it as a tool of retaliation. (Interview, Octobel 2811, p. 5)

Abraham argues that the 287(g) program amounts to racial profiling by loca potic
that a similar program, Secure Communities, actually makes commursseseleure.

We are members of a coalition to stop 287(g), which is an agreement betweemlocal la

enforcement and federal immigration, where a task force within local lawcenfent

can act as immigration officers. And the way that agreement was decidegbigfter

immigrants who are criminals, who have been found guilty of crimes. But weengs

that the law enforcement is abusing of that. There’s been documented cases of ra
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profiling. People being pulled over because they look, quote unquote, ‘illegal’... So that's

what that law does, there’s also something very similar to 287(g) called Secure

Communities. Which, the name is kind of an oxymoron, because it makes communities

less secure. And because of these types of laws, or agreements, people ntsmigra

especially if they are undocumented, are less likely to report crimesan, there’s been
documented cases too, domestic violence, where a husband is being violent against the
wife, and the wife is afraid to call the police, because she is afraid tlygyirex request

her documents, ask for her documents. (Interview, OctoBfeRa#1, p. 2)

As we see from the above passage, Abraham has prepared talking pointslagains
policies, suggesting that challenging the policies is a regulardaskaff members. Esmeralda
adds, “(We’'re) fighting the 287(g) law. We’re arguing that it leads to raowdiling in the
community” (Interview, October 212011, p. 3).

Educating workers about their rights at the workplace is another way ttiahetabers
challenge the institutional narrative identity. As noted, the Workers’ JuSéinter presents
“Know Your Rights” workshops to help achieve this end. For Esmeralda, it is important that
everybody be aware of their legal rights as workers.

| would argue it's an imperative for each of us to know the basics of labor lawseeca

we all work for a living. We're all trying to make it out there. So, when you don’t know

your essential rights, you won'’t know whether they're being stomped on or not.

(Interview, October 212011, p. 9)

Interviews demonstrate that for staff members, part of the work of the orgamatat
narrative identity is to challenge the punitive institutional narrative igesitithdocumented
workers through argument, advocacy, and teaching workers about their rights.wayhthe
staff members of the Workers’ Justice Center are also oriented towefdra agenda although
not necessarily with a larger labor movement which is not accountable to undocumented
workers.

D. Solidarity with Workers’ Rights Organizations, Distance from Labor Unions

Solidarity with Workers’ Rights Organizations
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Lichterman (1998) argues that implicit meaning can be discovered by observing
organizational structure, decision making processes, acceptable ssratefiactics, and how
ideology is (or is not) articulated by members of the social movement groupeffuote,
implicit meaning shapes how social movement activists understand the socialenbgeoup

as part of the movement and in relation to other groups.

The staff members and worker-members of the Workers’ Justice Center aoalyim
expressed solidarity with other workers’ rights organizations around the goexjpitaining that
they share similar ideology, strategies, and goals. Abraham explain@eieers of these
organizations comprise the workers’ rights movement, which is considered more@stsn
the labor movement (Phone conversation, Aﬂl‘ilZBlZ). Findings suggest that the Workers’
Justice Center has similar implicit meanings (Lichterman 1998) as othleerg/arights
organizations and this facilitates working relationships between the Cadtdrese
organizations. Both staff and worker-members mentioned conferences wheresinighkes
advocates come together to share ideas and strategies, as well as hasittbaghvother’s
organizations. The staff and worker-members all positively evaluated iliagiaffs that the
Center has with other workers’ rights organizations and alliances. Alihs¢afibers described

ties to other organizations as “helpful”.

They give specifics about how these connections are helpful and how they stand in
solidarity with other organizations. These expressions of positive workingrslaips with
other workers’ rights organizations with similar implicit meanings suppactgdrman’s (1998)

assertion that implicit meanings influence the relationships betweeal smmrement groups.

For example, Esmeralda explains,
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“We try to stand, through the network, we try to stand in solidarity with what other
worker centers are doing. If it's a picket and they’re boycotting $etysa restaurant food
chain, we try to advocate for our allies to do the same, standing in solidarity with eac
other.” (Interview, October 212011, p. 11)

Abraham describes one alliance of which the Center is part and how he hopes the
organizations within it can work together to lead a campaign. This expression of working
together is further evidence of Lichterman’s (1998) assertion thaidsingpécit meanings are

integral to organizations’ ability to work together.

We’'re also members of the Food Chain Workers’ Alliance, which is an alliance of 12
organizations that work throughout the whole food chain. From the fields, to restaurants,
grocery stores, warehouses, and, in our case, meat processing workers. Soyyhat's ve
helpful as well, knowing what other organizations along the food chain are doing, how
they’re organizing, and how we can work together to maybe lead a bigger campaign that
we wouldn’t be able to do on our own. So, to lead a bigger campaign to create more
change and a bigger impact, a bigger positive impact on the workers’ linéstvi@gw,
October 14 2011, p. 8)

Distance from Labor Unions
The importance of implicit meaning helps explain the relationship of the Workst&el
Center to the labor movement and big labor unions. The Center has a different organizing
philosophy and clientele than the mainstream labor movement. Because theyawyknith
low-wage, undocumented workers, their goals and organizing philosophy aret flistinenain
stream unions. Abraham illustrates this distinction, stating,
Unfortunately, some of the main stream unions don’t really focus on low-wage sjorker
who we are working with. And unfortunately, they won’t go into the jobsite and organize
them, if they don’t think they can get 50 percent plus 1 of the votes to form a union. So
that’'s why we adopted a different organizing structure as well and we base
Solidarity Unionism...where you don’t need 50 percent support from workers to create
change. And workers don’t need a union representative to solve their problems for them.
They're the ones organizing to form a union in the first place so they have the ability t

solve their own issues collectively without the need of a union representatieevién,
October 14 2011, p. 8)
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Manuel, the executive director of the Center, also distances the Workers Jiestier
from unions, but in a different manner than Abraham. While Abraham drew a divide between the
Center and mainstream unions on the basis of different organizing philosophy ancabeligfs
workers’ capacity for autonomy, Manuel distances the Center from the lalvenment on the
basis that the Center is nonpartisan and does not promote unions. Manuel frames the Workers’
Justice Center as a place focused on workers’ rights rather than on promotingoupiolitgcal

activity.

When you hear thé/orker’s Justic&Center, in a way it gives it a tone of communist or it

gives it one of those leftist kind of organizations, and it’s not that. | mean, when you hear

the Worker’s Justice Center, a place to gather a union, and that’s not thasvayé

Worker’s Justice Center, it is a safe place for individuals to come and discesssali

what are the working conditions that make their employment hard, the dire conditions.

The way that we handle things in here is as a nonprofit organization, we base our

protocol on the Federal Standards Labor Act. So we’re not doing anything besides jus

promoting worker’s rights. We’re not promoting unions, we’re not promoting leftist or

any sort of political belief, we are non-partisan and we’re just here totecarth

promote worker’s rights. (Interview, October™2011, p. 2)

When asked if the Center fits in to the workers’ rights movement or the labor movement,
Manuel added, “I would not want to call it labor movement, because that ties into unions. |
would like to more likely emphasize it on workers’ rights, workers’ awarer(éggtview,

October 14 2011, p. 11).

Clearly there is not unanimity among the staff members of the WorketgelGenter
with regard to the Center’s relationship to the labor movement. While Abraham sutpgest
Center is more grassroots than the labor movement, Manuel stresses thatehesCent
nonpartisan and neutral on the subject of unions. Employing Lichterman’s (1998) cdncept o
implicit meaning within social movement groups teases out these differencelgophy,
goals, and leadership structure. Moreover, it suggests that the Workerg® Qgstier may have

distinct needs that could not be met through labor movement frame alignment.aifgtasx
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collective bargaining is not a goal of the staff members of the Centerhabralso expressed
that while the goals of the center are more immediate to low wage wariagrgorkers’ rights,

he is not against unions and feels they are crucial to getting out of the recasgsiafpang the
middle class grow (Interview, October12011). However, in his support of unions he does not
discuss making connections with them in terms of movement organizing, once againrsgiggest
that the implicit meanings differ to the point that alliances with main stralaon Unions are not

sought out by the Workers’ Justice Center.

E. Summary of Findings

In summary, the Workers’ Justice Center of Northwest Arkansas has created an
organizational narrative that is grounded in the needs of their immediatieledieRather than
imposing a cultural script, they challenge it, using strategic shaamdgpublicity to re-direct the
stereotyping. Acutely aware of the placement of their clientele withilatger social structure,
they employ strategies to present low-wage undocumented workers dly mortny of basic
workers’ rights. Rather than reinforcing the punitive policies that stemtfie institutional
narrative, they challenge them from a legal standpoint (e.g., raciaimghfiFrom interviews
with staff, it appears that the organizational narrative of the Center incmptina implicit
meanings that are tied directly to the community needs in such a way tualar®vement
framing would have over-glossed the distinct needs of these undocumentedswaihker
Center’s organizational narrative both influences and is informed by the deraoaéives of

workers.
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CHAPTER FIVE
V. DISCUSSION AND CONCLUSION

This study examined the nature of the reflexive relationships between mliff@reatives
of the undocumented immigrant worker. In this study, | attempted to follow Lesetkaige to
bring the “examination of these reflexive relationships into the forefront dfsasiain order to
gain a better understanding of “how narratives work and of the work narratives do” §8Q).7:
As demonstrated in the findings, the Center’'s most daunting tasks is challéregmdtural
narrative identity and hostile cultural sentiment toward undocumented imnvgpakers.
Unable to achieve the simple, though broader cultural narrative of citizen réheégeaned
unworthy of protection from the start. The Center’'s normative appeal to thedmealunity is
a necessity for the organizational narrative to survive. They must firsihoenie public that at
the most basic level, undocumented workers are universal citizens, worthycaidias.
Furthermore, the personal narratives of workers and their struggles exufgtistio the
organizational narrative. This raises several issues with regards tetatité on organizations
that work with “troubled identities” (Loseke 2007).

As stated earlier, organizational narratives of identity often haveffireulditask to
“convince a disbelieving public” that they or their clientele are synypatrthy (Loseke 2007:
670). But as Massey (2007), as well as Lee and Fiske (2006) argue, the taajeradt
conditions and policies that have legitimized patterns of discrimination arenteswoven into
the social fabric. This demands that the organizational narrative of the Cergepbesive to
the hostile sentiment, the legal constraints and local practices that niggsfiret workers. It is
even possible that the organization itself is at risk of being marginalized fuwmats, or

perhaps even undermined for attempting to protect those who are already noorddignoed.
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Whereas cultural sentiment suggests that domestic violence is morallywepuismen were
more easily presented as “victims” adding to the organizational surviVa dlttered women’s
shelter that Loseke (1987) studied. However, undocumented workers, espatiatg, are
viewed as not worthy of sympathy and this demands a very different organa atarrative
identity. The organizational narrative must be distinct from larger socaéments. It appears
that the narrative of the Center requires a more delicate balance forzatganal survival.

They must necessarily engage the cultural narratives that mordilyglexsxdocumented
immigrant workers by highlighting racism, nativism, and classism. Thseymalst align
themselves not with the labor movement but with other grassroots organizations in order to
achieve the needed solidarity.

Loseke (2007) suggests that while personal narratives may be able fentul
narratives, they necessarily must interact with institutional narsaitivine form of public policy
which have a tangible impact on their lives. This may help to explain why thers@re more
directly engaged with the institutional narratives. In addition, the orgamzand its staff are
legitimized as official advocates. They represent those who cannot spdadnfisetves for fear
of retribution so it is necessarily the organizational narrative that entfageultural narrative.
The Workers’ Justice Center has legitimacy as a nonprofit organizatiostrong relationships
with other community agencies. Language is also significant; the staibers speak fluent
English in addition to Spanish, while worker-members predominantly speak Spanish. This
presents immediate obstacles for the worker-members to be able to dregageatier cultural
narratives. Finally, staff members at the Workers’ Justice Center tealdntials and as legal
representatives, their legitimacy within the community allows them to emgagategic

discourse that would not be available to the workers.
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Because of this power imbalance between the staff members and the wankeers)e
and findings of previous research (e.g. Loseke 1987; 2001), | expected todszeewf the
staff influencing the personal narratives of workers. Loseke (1987; 2001}Hetdsdvocates
within domestic violence shelters and support groups attempt to convince women attimeir
identity and will even refuse to honor women’s knowledge that does not conform to thiyidentit
The reflexive relationship between the narrative identities of the Workesste Center and the
worker-members appears to be very different. Staff members do not appear tewenthe
development of a victim narrative identity among the worker-members.didhagt need to
convince workers of their misfortune. My observations suggests that workdvargstories
are not silenced or redirected by staff members during Workers Commé&timgs. However,
there is evidence that the Workers’ Justice Center staff encourage thepdeu® of an expert-
advocate identity among workers. The staff leads “Know Your Rights” workshopsorkers
and encourages them to share their knowledge and learn from each other. Howerehat
worker-members with the most time on the Workers Committee are also thelamesav
themselves as expert-advocates, it may be that coming to see ones&kpsreadvocate is a
natural part of greater involvement with the Workers Committee and WorketiseJGgnter.

The organizational narrative of the Center appears to be one of neutralizing power
differentials. This is evidenced in the creation of the Workers Committeel wiais created
within the Center approximately two years ago. The Workers Committeevgirksrs an
organized voice within the organization, as well as provides a forum for workerstteanhe
other and brainstorm on how to collectively take action given their specifiecgal. Although

observation reveals that staff members offer considerable guidancétoitkers Committee, it
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is also clear that they provide a space where workers are encourageddp ds\eaders for
their community.

What explains the great difference between Loseke’s (1987; 2001) findindgssand t
study in regards to the relationship between organizational and personal nateatiitees?
While Loseke (2007) studied local agencies attempting to “repair” thieléaidentity of a
relatively powerless, marginalized population, the Workers’ Justice Cemtegaged in
repairing and correcting what they view as the troubled cultural anditrestdl narratives that
are harmful to workers. This may help to explain why this organizationalimansatistinct
from other advocacy groups. The broader cultural narrative identity of victimpgys
unavailable to undocumented workers. The staff of the Workers’ Justice Ceotassdsted
during interviews that the ultimate goal of the organization is that it becovowxer-led. This
long-term goal is not served by convincing workers they are victims who nged he

The reflexive relationship is seen in the interplay between personal andtimsat
narratives as they are negotiated and channeled back into the cultural narrattireer8eand
fear are the underlying emotional climate that the Center must negadiistile sentiment on
one end and experienced fear at the other. Not surprisingly, this is revealedryatfieational
narrative. What is surprising is that workers, especially these undocumentesyar&er
willing to risk retaliation and deportation to fight for justice. As Flam (2002: 9§yests,
“whistleblowers are rare birds.” In this case, these individuals may beaweengiven the risk
not only of being fired but also of deportation.

The cultural narrative surrounding Latino(a) undocumented immigrants is heavily
weighted with boundary work and a negative categorical identity. This saglyasthe

Workers’ Justice Center faces an almost insurmountable task in challémgiogitural narrative
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identity of undocumented immigrants. Nevertheless, fueled by the energwadrkes's, there
are no signs that they are slowing up in their efforts as advocates for [pey-walocumented
workers. When asked what he likes about working at the Center, Manuel explains,

You see how tenacious they are to get that benefit. And they strive for it as s@on as

give them, “this is how we can do something to help you”, then they’ll take that and

they're whole into it. So, the greatest part about working here is the success, arahwhe
individual comes here with nothing and walks out saying, “even Tyson can stumble”, you

know, having that mentality. (Interview, Octobef"12011, p. 8)

Finally, undocumented immigrants are much more often talked about rather thaeuliste
to. Giving voice to this population was part of my epistemological stance andyitiepe that |
have accomplished this. These workers demonstrate both their plight and theia $tami
resistance. Though the complexity of their personal identities should nossuwrpritheir
cultural categorical identity obscures this reality. Additionally, wakethis study speak of
having a passion to help others; this is important because sociologists ofienpon the
victim narrative as well. These personal narratives serve as a renoinidese engaged in
public sociology that we must look at the agency potential of this population. fiviltdveing
passage, Tomas describes why he volunteers with the Workers’ JLeshites:

| do feel pleased that | am doing something for the community. That does pleasket.

And like | said, I'm a member, but 'm a member to give ideas for the good of the

community. So, | feel good because I'm doing something good in my life and | kabw t

there will be a product from this. (Interview, Februar}} 2012, p. 10)

Nestor also feels positively about the intellectual capabilities of thieersor*Our ideas
are very good, where they come from, the ideas are good.” (Interview, Febrli@@17 p. 9)
These are perspectives we seldom hear in cultural discourse and even witloggoci
Limitations and Future Research

Further study is warranted to examine the conditions of low wage workers in Metthw

Arkansas, and more specifically, undocumented workers. Additionally, a longituididwlos
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worker-members involved with the Workers Committee may reveal more about thesppbce
narrative identity development. Finally, the workers interviewed includ@dnhales and one
female. In future research, | would oversample for women to adequatedgeapwomen’s
unique experiences as low-wage, undocumented workers.

As with much research, | have raised more questions than | have answerededded
is a more extensive study of the conditions faced by the organization. Due to titnaict:nks
was unable to conduct longer observations of the activities of the Center. [Etintiegraphic
observation could overcome this limitation and follow the trajectory of speasiesctaken on by
the Center. This case study does reveal, however, that organizations such akéng’ Wor
Justice Center are a necessity in the community. Furthermore, just dsvookers are
whistleblowers or activists, not all employers are apt to take advantage otioretded
workers. A future study of employers’ attitudes is needed to examine how tnalcodtrrative
is interpreted in those corporations that employ larger numbers of undocumented veoidters
as poultry, food service and construction. Future research should consider these

recommendations.
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VIl. APPENDICES
APPENDIX A:
Informed Consent and Interview Guides

Before we begin, | would like to thank you for participating in this interview angdor
willingness to be part of my thesis research for justice organizati@iso Wwant to confirm that
you can receive a copy of this interview in C.D. format for your own use if yaldwike to
have a personal copy. | would also like to inform you that this interview is confidéfdia
name, address, and other identifying information will not be used in any form. Yaur ag
pseudonym, will be the only identifiable information recorded. Any names mentioned the
interview will be omitted from transcription as part of my attempt to providedmmtfality
(e.g., names of children, co-workers, family members). While there grleysaal risks
involved in this research, this interview will cover topics that may cause sopt®geal
discomfort. | want to confirm that you realize that you can stop at any timdaaskecnot to
participate and there will be no penalty for choosing to do so. Finally, if you has&oqseor
concerns regarding this thesis project, please contact my project supévidarri Holyfield at
479-575-3807. If your concerns are not met by Dr. Holyfield, or if you have any questions
regarding your rights as a research participant, please contact thesiipioeArkansas
Institutional Review Board at (479) 575-3845.

Interview GuideNorthwest Arkansas Worker’s Justice Center Staff Members

1) How would you describe the mission of the Northwest Arkansas Worker’s Justice
Center?

2) How would you describe this organization to someone who knows nothing about it?

3) Could you walk me through a typical day here at the center?

4) How does the justice center make decisions about your work here?

5) How does the center choose issues to work on? Probe for who decision makers are and
specific activities?

6) How did the organization get started? Probe for the main players....

7) Tell me why this work is important to you.
What do you like best about your work here?
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What sorts of things would you change if you could?

8) What are some barriers, if any, to accomplishing the goals of the Workerte Just
Center?

9) If you could change anything about the goals of the Center, what would it be?
(Once this conversation reaches a natural stopping point, I'll shift pequestions
about the connection of the Worker’s Justice Center to the larger workers’ rights
movement.)

10)What is your understanding of the goals of the broader workers’ rights movement?

11)Could you tell me about any ties that the Worker’s Justice Center has toaldetr
workers’ rights movement?

12)How does the mission of the Worker’s Justice Center compare to the mission of other
workers’ rights organizations?

13)How do these connections with other organizations affect the work of the Worker’s
Justice Center? Probe for information sharing, participation, etc...

14)lIs there anything else you would like to say?

Interview Guide: Northwest Arkansas Workers Justice Center Worker-Membe

1) How would you describe the mission of the Northwest Arkansas Worker’s Justice
Center?

2) How would you describe this organization to someone who knows nothing about it?

3) Could you explain how you heard about the Worker’s Justice Center?

4) What type of work do you do now?

5) What made you interested in getting involved with the Center?

6) Can you tell me a little bit about the type of work you do? For example, could you walk
me through a typical day at your job?

7) What are some of the challenges you face in your everyday job?

8) Do you feel you face any challenges in your community? If so, what are the

9) How does the Center choose issues to work on? Probe for who decision makers are and

specific activities.
10)How long have you been on the workers committee?

11)Tell me why this Center is important to you.
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What do you like best about being on the workers’ committee?
What sorts of things would you change if you could?
12)What are some batrriers, if any, to accomplishing the goals of the Workerte Jlshter
and Workers Committee?
13)If you could change anything about the goals of the Center, what would it be?
14)Do you consider your work to be part of a social movement?

15)Is there anything else you would like to say?
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APPENDIX B:
Line-By-Line Coding, Codebook, and Memoing

Example of Line-By-Line Coding:

EH: So, tell me what you like best about being on the workers’ committee?

Nestor:In reality, | tell you not to be wild, but like a human beihglready have it in my blood,
that craving or need to helpeople and am a participant of the system that hurts peojaled |
feel aprivilege to be able to stand up for those whom feel scared to fight or those who don’t
have documents to be able to speak ugeel like a transport myself, lilevoice to awake that
voice inside the community

Passion to help others, “In the blood”

Part of unjust system

Privilege to stand up for others who are scared/can’t speak up
Advocate for the community, “Voice” for community

NP

Focused Codebook:

FOCUSED CODES: WJC WORKER-MEMBERS

FOCUSED CODE TYPE DESCRIPTION VERBATIM
EXAMPLE
PASSION TO HELP INDUCTIVE They are there becauseg “I already have it in my
OTHERS they want to volunteer. | blood, that craving or
Fight on behalf of need to help people”

others. It's in the blood.| Nestor p. 5

“...but more than
anything | like to help
the people, the
community, and that
was what motivated me
to stay in the WJC.”

Tomas p. 2

SYMBOLIC DEDUCTIVE Accept bad treatment | “There are a lot of
VIOLENCE and unjust situations | people who are fearful.

because the workers fep60, they prefer to lower

retaliation from their heads and let their

employers. Fear losing | bosses treat them

job and employer however they want to

calling immigration. treat them for the sake

“Violence which is of the job."Tony p. 8
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exercised upon a socia
agent with his or her
complicity” (Bourdieu
1992

them to pay him... He's
scared, he trembles, he
so scared. He doesn’t
want to pursue a claim
or report him."Sara p.
11

“My friend said that the
higher-up, the boss-
boss, told him that if he
did that he'd lose his
job. And I didn’t know
that he was working
under another name.
There he worked as
David and | knew him
as Issac. And | said,
“You have to go.” And
he was like, “No man, if
I go, they're going to
take my job."Tony p. 2

VISION OF LARGER | INDUCTIVE Believe if everyone “It could be nationwide
SCALE CHANGE works together they can if we were working in
achieve greater results.,| other states.Nestor p.
Society, laws in 2
particular, will change
for the better.
CENTER IS YOUR INDUCTIVE Many of the companies| “A very fundamental

ADVOCATE

don’t treat workers
well/are oppressive.
Center is the place to g
for help. As opposed to
Human Resources.

point is that when you,
as a worker, you feel
plike trapped without
someone being able to
fight for your situation.
It is where you notice
that the WJC of
Arkansas is an entity
where you find solution
to your problems.”
Nestor p. 2

“So | feel like the
Center’s mission is to
fight for the rights of
those employees whosg

“Yes, because he wants

\*2J

1%

hands are clamped by
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the hand of the
companies around
here... They stand up
for the people who are
oppressed.Tony p. 4
“But it is necessary so
that the community
knows where they neeq
to go when they have a
complaint, because the
is always a monopoly i
companies, obstacles,
and those obstacles
sometimes don’t have 3
place to be reported.
Some of these
companies here in

Arkansas have a Human

Resources Center, but
it's controlled by the
company and they neve
help the personTomas
p. 4-5

CENTER’S ROLE FOR| INDUCTIVE Center helps those whg “Sometimes my

SOME: HELP, really need the help. husband needed the

SUPPORT This is first, at least for | truck and he (Abraham
some, before workers | would give me a ride.
can become He helped us so much,
autonomous/take on too much.”Sara p. 5
leadership roles.

THE INDUCTIVE Being undocumented | “...there’s a lot of co-

UNDOCUMENTED makes you generally | workers, due to the fact

LIVE IN FEAR afraid. Afraid of your that they’re not legal in

employer. Afraid of
police. Always watching
your back/keeping your
head down.

this country, they suffer
too many abuses and
they are scared to
speak...l tell several
friends that they should
just call, they're just
scared, they don't have
any papers.”Tony p. 4
“...it's being deported
also. The issue is that
now in Rogers they've

|
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put a new police officer
And she asked, “Are

you not legal?” And |
told her, “That’s not
something you need to
ask me.” And just how
that happened to me, |
think it happened to
other people. So that's
where the fear comes
from for the majority of
being deported.Tony
p.8

“The fear, that's a
barrier. You ask people
to fight for their rights,

of the offices or
organizations can be
part of a personal
information sharing
database and that they
can call up police or
immigration.” Nestor p.
7

“You don't feel
secure...It depresses
and inhabits a
community, so they
don’t come forward,
because simply steppin
out into the street could
be a problem for them.”
Nestor p. 8

you here legally? Or are

people feel a fear that &l

«

DON'T EMBRACE
‘“MOVEMENT”
DEFINITION

DEDUCTIVE

Tend to stay away from
movement definition.
Trying to change laws,
improve rights. Don't
want to be perceived ag
a threat. Reform not
revolution. Term could
be unfamiliar to them.

“Because when you
become a person with 3
movement, you can
become like an agitator
or something or the
like...in knowing your
own rights and
defending them, it

(Sara and Juan negativ|

edoesn’t take away from
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case)

being the human being
that you are, much less
change your dalily life.
Just simply it refers to
awarenessNestor p.
10
“But no, movement can
be misconstrued, well, |
mean, around here
sometimes when you
say movement, there
could be some
confusion, concerning
weapons'Tony p. 6-7
“Not social. No, it's
like, how do you say...
Well, yes.”Juan p. 13
“Yeah, itis. They're
trying to change the wa
society acts.Sara p. 13

EDUCATE THE
COMMUNITY

INDUCTIVE

One of our initiatives
would be to educate the
community according tg
the labor necessities th
all employees have to
go throughNestor p. 2
Part of that is, like | say
the lack of education
and development of
popular education. Lack
of education on labor
rights. Education on theg
many systems: the
police system, the
economic system. So
that’s why people can'’t
get out of that rut. And
that’s a barrierNestor

D

p.8

FOCUSED CODES: WJC STAFF

| FOCUSED CODE

| TYPE

| DESCRIPTION

VERBATIM
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EXAMPLE

CENTER IS A SPACE | INDUCTIVE The main point of the | “l would like to describe
WHERE WORKERS Center is it's a safe it, I would like for it to
CAN BE SAFE space for workers. They be seen as a safe place
are not always safe at | for workers in our
work or in the community who have
community (retaliating | faced retaliation,
employers, anti- discrimination, who
immigration laws.) have been victims of
Center they can relax | threats in the workplace
and be space to talk, for them to have a safe
organize. space to come and talk
about the issues that ar|
affecting them.”
(Esmeralda, p. 2)
The Worker’s Justice
Center, it is a safe place
for individuals to come
and discuss, disclose,
what are the working
conditions that make
their employment hard,
the dire conditions.”
(Manuel, p. 2)
COMMUNITY INDUCTIVE Has fluctuated. Key to | “And also with building
SUPPORT CRUCIAL accomplishing goals. | solidarity from the
Really work hard for community, the broad
community support. community, faith based
Support for the workers| organizations, student
Seem to have quite a Igtorganizations, labor
attorneys, immigration
attorneys as well,
student leaders, but
building that solidarity
from the community to
help support the
struggles of the
workers.” (Abraham, p.
1)
WORKER LED IS INDUCTIVE Right now the workers | “l was always told, you

ULTIMATE VISION

don’t have the safety,
education, skills,
knowledge, capacity to
run the Center

themselves. The Center

empowers them to take
the lead by developing
those skills, confidence
and knowledge to one

day run the Center

know, the ultimate
vision of the Center is
for it to be worker-led.
So that one day we can
empower the workers
that we serve so that
they can take my
position as fundraising
chair or my position as

grant coordinator.”

68



themselves. In transitio
to worker-led.

n(Esmeralda, p. 5)
“...what is the Workers’
Justice Center, well, we
are a nonprofit
organization that deals
with case management
but we're making a
transition to make it
worker-led, and
advocacy as well.”
(Manuel, p. 5)

WORKERS’ INDUCTIVE Workers gain Mission? OK. | look at
EDUCATION knowledge at ‘Know it as being able to help
THROUGH Your Rights’ and other | workers directly in labor
WORKSHOPS AND workshops. issues and also empow
WORKERS’ Participation necessary, them through work, or
COMMITTEE even required. Also classes. So our mission
EMPOWERS learn from each other in is to improve working
WORKERS workers’ committee. conditions in the
This is how the community and the way
employees think that thewe seek to accomplish
workers develop that is through
autonomy and education, and that's
confidence. where our workshop
classes would come int
play. (Esmeralda, p. 1)
WORKERS’ INDUCTIVE A central goal through | “...you see how, uh,
EMPOWERMENT education, teaching tenacious they are to ge
them legal knowledge | that benefit. And they
about their rights, strive for it as soon as
participation in you give them, this is
committee, actions. how we can do
Building confidence. something to help you,
See a change in then they’ll take that an
workers’ mentality. The| they're whole into it.
employees feel good to| So, the greatest part
see the workers becomgabout working here is
empowered. the success, and when
an individual comes
here with nothing and
walks out saying, “even
Tyson can stumble”,
you know, having that
mentality.” (Manuel, p.
8)
SYMBOLIC INDUCTIVE Violence which is “We deal with a
VIOLENCE exercised upon a social community that is

agent with his or her
complicity (Bourdieu
1992); Workers' accept

vulnerable to workplace
injustices, and because
they don’t have a socia

domination by

h)

security number, or
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employers because of
fear of retaliation and
deportation

whatever reason may b
they will be willing to
take any job, you know,
suffer any
consequences, deal wit
any bad employer,
maltreatment, whatever
just to make ends meet
(Manuel, p. 5)

’

FEAR OF
RETALIATION AND
DEPORTATION
MAKES IT HARD TO
ORGANIZE
WORKERS

INDUCTIVE

Elaboration on theme o
symbolic violence. Fear
makes it harder to
organize workers. Fear
of retaliation from
employers and
deportation, raids from
ICE.

r And it’s difficult for an
employer (he means
employee) to say, no |
don’t want to work there
or | want to change my
working conditions,
because if they see tha
they are organizing, the
they will be fired.
(Manuel, p. 5)

“as | mentioned, a large
majority of the people
we help, their status is,
they’re undocumented
workers. And, um, it's
just the fear that
immigration brings, it,
um, it doesn’t help us
fight the fear. If raids
are taking place and
workers are losing faith
in the work that we do.
So immigration is an
obstacle in terms of
losing worker support.”
(Esmeralda, p. 8)
“Organizing, of course,
is the complete opposit

trying to concentrate
whatever time available
to make a change, to
organize individuals
who have a common
issue, who have been
aware, that is affecting
them. So, when it come
down to us, we are an
organizing, we are an
awareness organizatior
and we try to make

of randomness. You are

>

D

change by trying to
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engage our community,
but once again
immigration is an issue.
They don’'t want to lose
their job, they don't
want to be retaliated
against. And so, it's
sometimes hard to really
get people to get
engaged because, they
don’t want to lose their
job, they don’t want to
receive any sort of threat
...it’s difficult
sometimes to make
them to participate in
some of their meetings.
(Manuel, p. 7-8)

WORKERS’ RIGHTS
AND IMMIGRATION
ARE INTERTWINED

INDUCTIVE

Intersectional issues-
low-wage
workers/undocumented
immigrants.

But then, immigration
became an issue on
2008, 9, whenever
287(g) was incepted,
since then, then there
was many factors that
started fluctuating our
work...the reason why
immigration has becom
a very strong factor in
our work is because
employers have used it
as a tool of retaliation.
(Manuel, p. 5)

)

RESPECT AND
DIGNITY

INDUCTIVE

Workers treated not
morally worthy on the
basis of being poor and
immigrants. By
employers and
community. Don’t get
receive it and they
demand it.

“(The mission)...to
demand respect and
dignity at the worksite.
(Abraham, p. 1)

“they would have no
wealth without the
workers and it's time
they start respecting
them”

(Abraham, p. 7)

“...s0 when | look at
Alabama as an example
and | see how, and
migrant workers are
being criminalized and
how they’re just being
denigrated of the basic
human rights and
they’re being compared
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to animals or even

want to make sure that
every person is treated
like a person, and not
worse than that .”
(Esmeralda, p. 11)

“l envision a system
where every employee
has respect and dignity
in the workplace.”
(Manuel, p. 9)

MARXIST VIEW OF
LABOR

INDUCTIVE

Both Manuel and
Abraham expressed thi
View workers as
creators of wealth, the
money. They deserve
respect on this basis.
Employers as
sometimes totalitarian.
Both gave this Marxist
view in response to the
guestion “Why is this
work important to you?’

swe are important

“...what I'm saying is

because we're the
workforce. We are what
makes the companies
grow. We are the
money. We are, we are
those that help this
economy strive... and
when one is exploited,
you know, or self-
esteem is just damaged
because an employer
seems to have this
totalitarian attitude
against them, it's just
kinda, it's not right.”
(Manuel, p. 7)

“Abe Lincoln, Honest
Abe, where he says,
“Labor is superior to
capital”. Without labor
there can't be any
capital. So, | mean, and
that’s another reason
that we're supporting
the Occupy Movement,
is because we need to
send a message to the
percent that they would
have no wealth without
the workers and it's
time that they start
respecting them.”
(Abraham, p. 7)

worse than animals...wg

SOLIDARITY WITH
WORKERS’ RIGHTS
MOVEMENT

DEDUCTIVE/
INDUCTIVE

All describe network
and ties to other
organizations as helpfu
Nothing negative

“We try to stand,

.try to stand in solidarity

through the network, we

D

with what other worker
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expressed about
connections and
relationships with other
orgs. Learn strategies
and tactics. Helps them
not feel isolated. Helps
workers learn from
others workers.

centers are doing. If it's
a picket and they're
boycotting, let's say a
restaurant food chain,
we try to advocate for
our allies to do the
same, standing in
solidarity with each
other. (Esmeralda, p. 11

)

DISTINCT FROM
LABOR MOVEMENT

DEDUCTIVE/
INDUCTIVE

Inconclusive. Manuel
went out of his way to
distance WJC from
labor movement becaus
it sounds ‘union’ and
political. Abraham said
mainstream unions do
not organize low wage
workers and have
different organizing
philosophy.

“l would not want to

call it labor movement,

because that ties into
selnions, | would like to

more likely emphasize it

on workers' rights,
workers’ awareness.
(Manuel, p. 9)
“Unfortunately, some of
the main stream unions
don't really focus on
low-wage workers, who
we are working with.
And unfortunately, they
won't go into the jobsite
and organize them, if
they don't think they
can get 50 percent plus
1 of the votes to form a
union. So that's why we
adopted a different
organizing structure as
well and we based it on
Solidarity
Unionism...where you
don’t need 50 percent
support from workers tg
create change. And
workers don’t need a
union representative to
solve their problems for
them. They're the ones
organizing to form a
union in the first place
so they have the ability
to solve their own issue
collectively without the
need of a union
representative.”
(Abraham, p. 8)

ULTIMATE VISION
OF LARGER

INDUCTIVE

Case management is ju

st envision a system

meeting a need.

where every employee
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CHANGE

Through organizing,
working with others,
educating the
community, can bring
about “institutional”
“systematic” change.

has respect and dignity
in the workplace, where
they're entitled to the
benefits that they strive
for and that there’s not
exploitation happening
based on arrogance or
character or just
totalitarian actions from
the corporations. In this
case, where do | see it
going? Well, I can
honestly not give you
are right answer. It's
just, my vision is just to
um, create a systematid
change when everybod
has a fair standard of
living, um, wherever
that may go, | have no
idea. (Manuel, p. 9)

So that's why I'm just
trying to kind of connec
the dots. Cause if we
don’t, | mean, we’re not
going to be able to
create institutional
change for the
community...
(Esmeralda, p. 10)

il

IN-VIVO: 287(g) INDUCTIVE Policy that allows local | “We are members of a
law enforcement to act | coalition to stop 287-g,
as immigration officials | which is an agreement
if they pull someone between local law
over and then enforcement and federa
reasonably suspect theyimmigration, where a
are undocumented. task force within local
Similar law is Secure | law enforcement can ag
Communities. WJC as immigration officers.
employees argue it leadgAbraham, p. 2)
to racial profiling and
makes communities less
safe because immigrants
afraid to report crimes.

IN-VIVO: RIGHT-TO- | INDUCTIVE Prohibits agreements | “Arkansas is a right-to-

WORK STATE

between labor unions
and employers that
would require employer|
to hire only union
employees. The

work state and there ar
very few rights that
workers can use to, or
that protect workers in
the workplace.”

D

consequence to WJC

(Esmeralda, p. 7)
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employees is workers | “I mean for our

have less rights and it | organizing campaign is
makes it harder for that we are in a “right-
workers to organize. to-work” state, so it
makes it easier, | mean
sorry, it makes it harden,
it makes it harder to
work and organize.
(Abraham, p. 6)

Example of Memoing:

Larger Structures of Moral Exclusion

The staff members of the Northwest Arkansas Workers’ Justice Cesiténdethey are
working against the moral exclusion that low-wage, undocumented workerg fauté &he
jobsite and in the community. Choo and Ferree (2010: 145), in their analysis of two qualitative
studies on working class people, argue that in their discourse about self-eegpdignity, the
workers in these studies speak to the “larger structures of moral exclusishich the working
class is subjected. The lack of respect and dignity the low-wage workergeagpeas a
recurring theme in the interviews with the Workers’ Justice Center engdoye

These larger structures of moral exclusion include classism, racismsmatand for
female workers, sexism. Each of these discriminatory social ingtitutvorks to deny respect
and a sense of dignity by claiming the inferiority of the group it oppressesddiied of respect
and dignity results in the moral exclusion of the workers in their workplace, thewatynand

the country.
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