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Engaged Learning, 
Engaged Library 
Jennifer Nutefall 

Santa Clara University 

Presenter
Presentation Notes
Good morning and thank you so much for having me at your inaugural Library Engagement Symposium. It’s my pleasure to be here this morning and talk to you about engaged learning and the engaged library. I just wanted to provide a little more detail about my background and connection to engaged learning. I got started in engaged learning about 10 years ago when I was working at George Washington University and partnered with a faculty member in the Writing Program who decided to incorporate service learning, a form of engaged learning. That was the very beginning and since then I’ve worked directly with faculty on their service learning courses but also at an administrative level with librarians and administrators on connections and partnerships. I helped shape an engaged learning initiative while I was at Oregon State University and developed partnerships in my 4 years at SCU. I am also the founder of the Colloquium on Libraries and Service Learning, a one-day colloquium that brings together librarians, faculty and service learning professionals to share research, ideas, perspectives, and best practices in library engagement with/in academic service learning. As you know, engaged learning is more than service learning and I hope today’s keynote generates plenty of questions and discussion



Agenda 
• Value of higher education 

• Role of universities 

• Defining engaged learning 

• Characteristics and levels of engagement 

• Integrating the library with engaged learning 
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Presenter
Presentation Notes
Here’s an quick over view of our agenda. 



Value of Higher Education 
 

 

 

 

Li
br

ar
y 

E
ng

ag
em

en
t S

ym
po

si
um

 2
01

6 

Presenter
Presentation Notes
You’ve all seen headlines like these?For the last several years and going back over the last decade, more and more questions are arising on the value and worth of higher education. On the one hand we hear that having a degree is a must to get a job, while on the other there are concerns on:Cost/student debtJob skills/trainingRetentionAccountabilityWhat is our response? How do we articulate our value?These are questions that we all need to answer, but are particularly important for institutions that are publically fundedWhat’s required is a shift in our thinking  



The Role of Universities 
Traditional 

• Generate and transmit knowledge:  
 Research 
 Teaching 
 Service 

Emerging 
• Participate in a learning society 

through: 
 Discovery  
 Learning  
 Engagement 
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Engagement Academy, 2010 

Presenter
Presentation Notes
Traditionally universities have centered on the activities of research, teaching, and service. They’re terms we’re all familiar with, and the role they play in play for faculty in achieving tenure and setting the direction and purpose of the institution. What we need to consider is the emerging role of universities. What’s listed here: discovery, learning, and engagement, came from the Engagement Academy for University Leaders which I attended in 2010 with a team from Oregon State University. This week long institute focused on the role of engagement in higher education and the emerging role of universitiesTied to this in 2015 the Association of Public and Land Grant Universities issued a report on the centrality of engagement in higher education, the report states that universities must: “expand and shift from the established internally focused, discipline-based framework of higher education to a framework focused on a stronger level of societal relevance that improves both society and the overarching goals of higher education.”So how can universities make this shift? And how are we defining engagement?



Defining Engagement 
• APLU: Engagement is scholarly, 

cuts across the missions of 
teaching, research and service, 
provides reciprocal and mutually 
beneficial outcomes, and embraces 
the processes and values of a civil 
democracy. 
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Presenter
Presentation Notes
2015 APLU report – The Centrality of Engagement in Higher Education



Defining Engagement 
• Carnegie Community Engagement Classification: Community 

engagement describes collaboration between institutions of higher 
education and their larger communities (local, regional/state, 
national, global) for the mutually beneficial exchange of knowledge 
and resources in a context of partnership and reciprocity. The 
purpose of community engagement is the partnership of college and 
university knowledge and resources with those of the public and 
private sectors to enrich scholarship, research, and creative activity; 
enhance curriculum, teaching and learning; prepare educated, 
engaged citizens; strengthen democratic values and civic 
responsibility; address critical societal issues; and contribute to the 
public good. 
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Presenter
Presentation Notes
Started in 2005



Defining Engaged Learning 
• University of Michigan: Engaged learning can be conceived as a 

set of educational practices that provide students … opportunities for 
practice by addressing the unexpected, unscripted challenges in 
imperfect, real-world settings where stakeholders beyond the 
students themselves are invested in the outcome 
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Presenter
Presentation Notes
Through the task forces convened at the University of Michigan to study engaged learning and digital instruction, engaged learning was defined as a set of pedagogical characteristics both within and outside the classroom. Specifically engaged learning makes teaching a shared, social experience through exchanges within learning communities involving students, faculty, staff, and external communities; and that engaged learning connects critical thinking to real world interactions. Faculty members play the role of facilitator, fostering student learning by assigning authentic tasks, challenging assumptions, providing critical feedback and encouraging independent inquirySo now that we’ve defined engaged learning, what does it look like?



Characteristics of Engagement 
• Scholarly  

• Mission 

• Reciprocal and mutually 
beneficial 

• Civil democracy 
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Centrality of Engagement in Higher Education, 2015 
AU CCES Facebook, 2015 

 

Presenter
Presentation Notes
According to the APLU report on the centrality of engagement in higher education, there are 4 characteristics of engagement. The first is that a scholarship based model of engagement embraces both the act of engaging (bringing universities and communities together) and the product of engagement (the spread of scholarship, evidence-based practices in communities)Secondly, engagement must cut across the missions of teaching, research and service rather than being a separate activity. Third, university and community partners must engage in mutual planning, implementation, and assessment of programs and activities so that it is reciprocal and mutually beneficial.And fourth, it must embrace the processes and values of a civil democracyAPLU report on Centrality of Engagement in Higher Educationp. 13



Indicators of Engagement 
• Mission 

• Leadership 

• Promotion, tenure, hiring 

• Organizational structure 

• Faculty/Student involvement 

• Community involvement 

• Campus publications 

Li
br

ar
y 

E
ng

ag
em

en
t S

ym
po

si
um

 2
01

6 

Presenter
Presentation Notes
When Campus Compact, an organization founded in 1985 that is committed to the civic purposes of higher education, is brought in to assist universities with deeper engagement with their local communities, they have a list of indicators that they look at. These indicators help suggest a wider institutional engagement and emergence of an “engaged campus.”I won’t go into detail on all the indicators – they can be found in detail in a 2002 book chapter, but I do want to raise some of the questions they associated with the indicators listed here.Questions to consider include: Are there there courses on campus that have a community-based component that enhances the acquisition and creation of disciplinary or interdisciplinary knowledge?Are there opportunities for faculty to retool their teaching methods to employ a reflective teaching methodology that maximizes the value of integrating community-based experiences with the academic aims of a course?Is there funding available, both for faculty who work with community partners and for community partners to create a richer learning environment for students?How deeply are community partners involved in determining their role in and contribution to community-based education?Does the university leadership support civic engagement in their words and deeds? To go deeper into these indicators of engagement, Barbara Holland, a key figure in engagement and service learning, created a rubric for universities to rate themselves on their level of commitment to community engagement. She created a four level scale – from low relevance to full integration. She created the matrix looking at the degree to which service and service learning were accepted as an academic priority and looked for explanatory factors related to the potential for sustained or expanded efforts. She describes level one (low relevance) as “We would provide service to the community if we had additional time and resources, but it is not specifically encouraged or rewarded”Level two (medium relevant) as “We encourage faculty, students, and staff to be volunteer’s in their local communities because to do so is good for society at large and is consistent with the actions of an educated person”Level three (high relevance) “Our mission sees the community as a laboratory for research and teaching purposes. We have expertise that can help solve community issues, and we can help study community problems. Our students spend time in community-based learning experiences and in some cases, required service projects”Level four (full integration) “We ask the community to be our partner in setting and conducting our scholarly service agenda. We invest in service learning within the curricular experience of students, and have support and reward structures for faculty and students who engage in community university partnerships”



Integrating the Library with 
Engaged Learning 
• Course partnerships 
 First year writing  
 Environmental science  
 Sustainability in Appalachia 

• University Engagement 

• Collections and Digitization 

• University Community 
Partnerships 

• Community Service 
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Flickr (JiscinfoNet), Northumbria University, 
2006 

Presenter
Presentation Notes
So now that we’ve define engaged learning and looked at it’s characteristics and indicators, now it’s time to talk about what this means for the library and how we can become an engaged library.



First Year Writing Course 
• First-year writing course (4-credits) 

• Theme based  

• Assignments 
 Overview/analysis of the community organization 
 Research analysis 

• Effect of service on research process 
 Increased motivation 
 Use of numerical data and primary sources 
 Increased knowledge in approaching and limiting topics 
 Potential for bias 
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Flickr, Lex McKee, 2014 

Presenter
Presentation Notes
This was a course I worked with while I was at George Washington University and the course theme was “Public Writing”. In 2006 the faculty member decided to incorporate service learning. The students served at one of six DC non-profits focusing on homelessness, education, and environmental justice. The first assignment in the course had students doing a rhetorical analysis of their community organization. Students looked at local media coverage of the organization or language that is used about that particular topic and compared it to the language used by the organization itself. They also looked at census information to get an idea of why that organization was working in a particular neighborhood.The main paper was a research analysis where students took an aspect of their work with the community organization and entered the academic conversation around a particular issue.At the end of the first 3 semesters we incorporated service learning students filled out a survey and responded to the question “Did performing the research specifically about an organization with which you were volunteering affect your approach to the research process in any way?”



Environmental Science 
• Environmental and Food Justice 

• Upper division course 

• Discussions with faculty member 
 Planning process 
 Input into assignment and 

reflections 
 Multi-stage research paper 

• Meetings with students. 
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Presenter
Presentation Notes
Course I work with at Santa Clara University looking at ethics, justice, and social difference applied to food production, access, distribution, and consumption. Students work with one of six community organizations including local food banks, soup kitchens, and urban gardens. For the main research paper students research a pressing food and environmental justice topic.The faculty member and I co-teach the course, meet with students individually or in small groups on their research papers, and work with students on their research papers. The process is broken down into many steps where we have students turn in drafts of their research questions, an annotated bibliography, a rough draft, and then finally the finished paper. Students often have to find sources outside of traditional academic sources to help them with their research. Research students topics have included urban gardens, healthy food access/accessibility, food waste, and honeybees.



Social and Environmental 
Sustainability in Appalachia 
• 3 credit course with week-long service learning trip; Librarian is 

embedded 

• 50% of the course grade is service learning participation, work, and 
reflection 

• Assignments 
 Research paper 
 Incorporating scholarly articles in reflection paper 
 Essay quizzes that incorporate readings and lectures 
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Presenter
Presentation Notes
This is a course by colleague at Wright State University in Ohio works with. This is an interdisciplinary service learning honors course taught by a social work faculty member and an environmental sciences faculty member. She serves as an embedded librarian for the course, including going on the week-long service trip to Southeast Ohio in the Appalachian region. This is also the culminating service experience in the course. The instructors provide content about the social and environmental issues faced in Appalachia and then they experience it for themselves by working with multiple community partners on both social and environmental service projects.During the week they work on projects like: cutting kale and other vegetables at an organic farm, testing water pH and flow in a local creek and it’s tributaries, building a hoop house for a community garden, help local elderly and disabled neighbors with chores around their home, shift collections in the local library system and much more. The community really does become the co-educator. As part of the course students also write a 10-12 page research paper about a social, economic or environmental issue that impacts the Appalachian region and then based on the papers students give a 10 min presentation with 5 min of Q&A.You’ll note here that one of the assignments involves incorporating scholarly articles into reflection paper. The first time the librarian and her co-instructors did this they required students to find a scholarly article that related to something they experiences on the trip and asked them to incorporate it in their answer to one of the reflection questions. However finding relevant articles proved to be challenging. Most of the experiences they wanted to write about were interactions with individuals, which is not surprising, given the fact that developing relationships is emphasized heavily by Good Works’ staff during our morning discussions each day and our daily work with community members in Athens County.  Trying to match a scholarly article to a conversation you had with someone you just met was exceedingly difficult, unless the topic of discussion was something about the history of the region or a hot-button issue such as fracking. The next year they decided to try something new where the three instructors found an article and asked students to pick one and compare and contract the content of the article with their own experiences on the service trip. Finally, the third time they taught the course they noticed an article about fracking in the local newspaper that related well to conversations they’d had in class and with community members and community partners. They asked the students to reflect and react to it based on their conversations. And synthesizing all these together –the article, conversations with community partners and their own views, gave the students more meaningful content to work with when writing their reflection papers. 



University Engagement 
• Core requirement/course tagging 

• Weekly engagement 

• Immersion programs 

• Add-on credit 

• Alternative breaks 
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Presenter
Presentation Notes
Moving from our work in individual courses to what occurs on the university level. Many universities use a course tagging system to highlight courses that incorporate engaged learning.At Santa Clara University it is a core requirement for students to take an ELSJ course. The courses, which are offered across the disciplines, are designed to foster a disciplined sensibility toward power and privilege, an understanding of the causes of human suffering, and a sense of personal and civic responsibility for cultural change. ELSJ courses involve substantial contact with the community and integrate reflections throughout the course.Arrupe Weekly engagement facilities community based learning opportunities – both those with ELSJ courses and faculty that want to incorporate community based learning in a non-ELSJ course.  We also offer Immersion program to the Arizona border (immigration), San Francisco (homelessness), New Orleans (race relations and education), and the Navajo nation. Universities, such as American university, allow students to do an add-on credit to a course where the add-on credit is a community based learning project that is tied to the content of the course. Alternative breaks, such as the one offered at American University in DC are student-led service-learning immersion programs that promote student leadership, equality, ethical volunteering, and social justice by cultivating a society of active citizens with the tools, resources, and experience to be effective leaders and allies within their local and global communities.Student groups partner with community initiatives on a variety of social justice issues, from immigration rights to environmental protection and defense of freedom and human rights to race/gender/identity issues. Direct engagement occurs in locations across the globe and students have an opportunity to learn from community leaders ranging from India and Guatemala to San Francisco and Baltimore. Library involvement???



Collections and Digitization 
• Oregon State University Libraries 
 Oregon Explorer – natural 

resources digital library 
 Building Oregon – map-driven 

mobile website to learn more about 
historic Oregon buildings 

 Oregon Digital – joint project with 
the University of Oregon developing 
open source software for digital 
image collections 
 
 
 

• University of Idaho Library 
 Received NEH grant to create 

digital and physical archive 
 “Common Heritage” event 
 Public lectures on digital 

scholarship and the value of 
community archives 
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Presenter
Presentation Notes
What can the library do on a larger scale? How can we assist our communities on a larger scale?At Oregon State University they’ve created several collections to assist the state. Oregon Explorer assists in land use and planning, documents wetlands, and allows communities to better explore their natural resources. They’ve also digitized content, such as with Building Oregon, and are working collaboratively with the University of Oregon on open source software for digital image collections. At the University of Idaho in Moscow, they recently received an NEH grant to help digitize and preserve their local history. The Common Heritage event gives community members the opportunity to work with the Library’s experienced staff to digitize their documents related to the history of Moscow and the surrounding area. They are looking for people to bring in family and personal photographs, journals, diaries, scrapbooks, correspondence, and objects that relate to life on the Palouse. http://www.uidaho.edu/news/news-articles/news-releases/2016-march/032316-librarygrant



University-Community 
Partnerships 
• Santa Clara University - Thriving 

Neighbors Initiative 
 Supporting community based 

research and community 
organizations 

 Finding/using data such as 
census/community data 

 Connecting to the institutional 
repository 
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Presenter
Presentation Notes
Three years ago Santa Clara University initiated the Thriving Neighbors program. The program focuses on the Greater Washington area of San Jose, which is a predominantly Latino, immigrant community with strong community organizations and seasoned community leaders. It is also one of the most socioeconomically challenged areas where families face significant barriers that impede their ability to live healthy and productive lives. The goals of the program include building capacity for expanded educational choice, and that students graduate high school ready for college and careers; to address health, legal, and economic disparities; and to engage the University’s faculty, staff, and students in partnerships to promote mutual learning, critical dialogue, and transformational relationships. 



University-Community 
Partnerships 
• West Bloomington Revitalization 

Project 
 Illinois Wesleyan University 
 Tool library 
 Institutional repository 

 

• Near West Side Partners  
 Marquette University & 4 partners 
 Initial focus on promoting assets & 

reducing crime 
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Presenter
Presentation Notes
West Bloomington Revitalization Project – a community development non-profit was formed in 2010, the Bloomington Revitalization Project is focused on revitalizing the local neighborhood with the home restoration project, food, retail and services. While it is a separate organization it does have connections to Illinois Wesleyan University specifically the library and the Action Research Center. The director of the Action Research Center and the University Librarian have served on the board of WBRP and the University Librarian also serves on the city council. The University has partnered with the community on several projects. They broadcast the county’s only Spanish radio station. The area is identified as a food desert according to the USDA and the chair of the economics department takes students on a study of local districts in hopes of bringing a grocery store to the area. The University hosts alternative breaks in the area and during the break students sleep at a Westside community center, eat at Westside restaurants, and host an annual harvest festival. A graphic design class even created the WBRP logo. A student, the University Librarian, and the director of the action research center collaborated to develop the tool library – allowing the local community to check out tools they could use for home renovations. As of mid-2015 there were over 500 members of the tool library. The library also uses it’s institutional repository to support Action Research Center projects by hosting the outcome from completed student work. Near West Side Partners, Inc. (NWSP) is a non-profit organization founded through the support of five anchor institutions:  Aurora Health Care, Harley-Davidson, Marquette University, MillerCoors, and Potawatomi Business Development Corporation. NWSP’s Board of Directors and Working Teams are comprised of institutional stakeholders, civic leaders, and residents. In April 2015, NWSP announced its first major program – the Promoting Assets & Reducing Crime (PARC) Initiative – a three-year, $1.5+ million initiative that leverages law enforcement resources to improve safety – largely by addressing negative impact properties, while working with business and other stakeholders to change the perception of this neighborhood and attract economic development opportunities. There are also working teams related to commercial corridor development, housing, neighborhood identity and branding, and safety.While this project is just getting off the ground I can see opportunities for the library to be involved. How about offering workshops for small business owners? Making data more accessible and findable about this neighborhood to counter perceptions? This area has also been identified as a food desert. How can the library assist these communities with access with food?



Library Community Service 
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If colleges and universities become properly engaged with 
our communities, we can become the source of social 

capital for a new era.  

 
Judith Ramaley, Portland State University  

President, 1990-1997 
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