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Abstract
The focus of this research is Vocational Education (VE) of secondary level and English for
Specific Purposes (ESP). Research shows that despite the significance placed on VE (UNESCO
2012), a number of discrepancies are found regarding its link with the employment market
worldwide, mainly attributed to the appropriateness of the material. Against this background, this
study investigated the link between the English language needs of businesses in Greece and the

English language skills VE schools offer at present.

The study employed a mixed methods research methodology. It consisted of business English
language needs questionnaires with businesses (N=136), interviews with teachers (N=10), and a
focus group discussion with learners (N=8) as data collection tools. Additionally, an evaluation of
the “English for Economics and Administration” VE textbook was conducted and the impact of

newly designed ESP material on learners was examined through pre-post-tests.

The findings of the businesses survey revealed the need for more emphasis on speaking and
listening skills than writing or reading. The evaluation of the target textbook suggested a lack of
these skills and lack of authenticity, interactivity, motivation, contemporary content and
communicative tasks required by the workplace. To address this gap some new ESP materials
were designed to supplement part of the target textbook. The findings show that both learners and
teachers found these materials communicative, contemporary, authentic and relevant to learners’

future working needs.

In the Greek context this research is unique in that it investigates the link between VE of
secondary level and workplace, which has not been addressed in the Greek literature so far. The
research has implications for practitioners who could participate in materials design, and for

policy makers who should base ESP materials design on learners’, and workplace needs analysis.



Marianthi Batsila (C5299715)



Marianthi Batsila (C5299715)

Acknowledgements
At the end of this long but fascinating journey, | wish to thank all those who contributed to

the completion of my EdD thesis in their own way.

Starting, | could not forget my first main supervisor, the late Dr Helen Peters, the memory of
which I will always keep in my mind. Her wonderful and sincere personality, understanding and
gentleness were qualities which will always be an inspiration for me and will lead me in my

efforts both as a person and a professional.

I would like to thank wholeheartedly my remarkable main supervisor Dr Prithvi Shrestha for
his continuous support, guidance and great personal interest in my work which have reinforced my
efforts. His crucial and witty remarks and constructive views and suggestions on the design and
implementation of my thesis have given me valuable guidance and assistance and encouraged me
to go on this difficult but exciting task. Above all, his deep knowledge on my subject but also his
great patience, understanding, and kindness towards me and my efforts led to my great respect and
appreciation for him and were a very determining factor in my being optimistic when things

seemed to be insurmountable. For all the above | am deeply grateful to him.

I would also like to express my sincere gratitude to my talented co-supervisor Dr Gerard
Sharpling for his significant contribution to my work. Even though he was able to supervise me
only for a short period of time, his accurate comments have enhanced my work and enlarged my
knowledge on the subject. I also wish to thank him for his encouragement and belief in me and his
support with his inspired ideas. Finally, | would like to thank him for his kind willingness to
participate in the corrections of my work, even though he was not supposed to at times, thus,
offering very valuable insight for the progress of my research. For all this, | am very grateful to

him.

I am also grateful to the professors of the examination panel Dr. Julio Gimenez and Dr.
Korina Giaxoglou who were very kind to be interested in my work and contribute in their way

with their area of expertise.



Marianthi Batsila (C5299715)

The course of this work could not have been completed without the valuable help of the
survey participants of the businesses in the research area, the Vocational High Schools teachers
and their students. Therefore, | wish to express my very special thanks to them for their wonderful

cooperation and support throughout this research.

I would like to thank Dr Vavougios Dionisios and Dr Tsitoura Vasiliki who contributed to
my research with great enthusiasm and made very useful comments regarding the questionnaires
and interview questions and the backward translation, thus helping me to improve the final

Versions.

I am deeply grateful to Dr Ursula Stickler and Dr Linda Murphy who were the first to
introduce me into this long but so outstanding journey. Without their kind assistance, tireless and
continuous communication with me and exchange of information before 1 embarked on this study,
but mainly their kind belief in me, | could not and would not be here today. For this reason | wish

to thank them from the bottom of my heart.

Last but not least | wish to thank my dear family, my husband, my son and incredible parents
and especially my wonderful mother for their immense understanding over the past years

encouraging my efforts and enhancing my undying love for knowledge.



Marianthi Batsila (C5299715)

List of Tables
ADSEFACT ... e 3
ACKNOWIEAGEMENTS ... 5
LIST OF TADIES ...t 14
List of Key ABDIEVIATIONS ........coviiiiiiiiiiie s 17
Chapter 1: INTrOQUCTION .......oviieieicicese e 19
1.1.Rationale for the research StUdy............ooooiriiiiiiii e, 19
1.2.RESEAICH QUESTIONS. ...\t 24
1.3RESEAICN CONTEXE. ... .ttt e e 25
1.4. Structure of the thesiS. ... ... 27
Chapter 2: Research on Vocational EUCALION ............cooiviieiiniiiisesse e 29
2.1, INEFOAUCTION ... bbbttt 29
2.2. VOCALIONAI EQUCALION .......c.iiiiiiiiiiiiisieiee e 29
2.3. Research on Vocational secondary education in the world ... 30

2.4. Research on Vocational Education and its link to employment market needs in the world34

2.5. Research on Vocational EAUCAtioN iN GIEECE.........cveveeiiiiresie e 37
2.6. Research on Vocational Education and its link to the labour market in Greece............... 38
2.7 SUMIMAIY ...ttt ettt ettt bttt e bt s b b e e bt s bt s et bt e be e bt eb e e s b e sbeeb e e bt nbe e s e ebeeneenrennes 40

Chapter 3: The literature review 0N ESP ... 41
T80 1140 T 11T 1 T TSP 41

3.2. English as an International Business language and a Lingua Franca in the workplace ....41

3.3. English for Specific PUrPOSES (ESP)......cciiiiiiiiiie e e 45
3.4. Differences between ESP and EGP ... 47
3.5. ESP and NEEAS ANAIYSIS .....cceeiviiieiieiie ettt ettt st e et s te e sre s te et saeenrere e 48
3.6, ESP MALEITAL ... 49
3.7. Materials evaluation INESP ..ot 50
3.8. Materials evaluation models and Criteria ..........cooerveiriiini i 54
3.9. ESP MAterialS deSION.......coiiiiiiiiie ettt e e e ee e sre e sra e s neeenas 57



Marianthi Batsila (C5299715)

3.10. Research 0n ESP iN BUSINESS ........coouiiiiiiiiieieeeesie e 60
3.11. Research on the link between ESP material and workplace needs...........ccccceevevvenennnnn. 61
3.12. Research on teachers’ contribution to ESP material evaluation and development......... 65
313 SUMIMEIY ...ttt r R e nr e s e Rt st e e e nr e e s e s r e r e nnenreeneenne e 67
Chapter 4: Methodological approach of the research...........ccccccoovvoiiiviini i 69
AL INEFOTUCTION ..ottt 69
4.2. Rationale for the design of the study — action research...........cccoccvveieviiie e, 69
4.3. Structure Of the reSEAICN ........coiiiiiii s 71
B30, PHIOE SEUAY ... 71
4.3, 2. IMAIN SEUAY ...ttt st sttt sb e et et s te e e pe e e sreeraebenre s 71
4.4, The research episteMOIOQY .......coeiiiieiiiice et st sre e 72
4.5. The philosophical PAratigMm .........ccoceiiiiriieieieee s 72
4.6. SOCIAI SCIBNCES ...ttt ettt 73
4.7. The mixed method apProach ..o e 74
4.8. The eclectic Method aPPrOaCH .........cooiiiriieiece s 76
4.9. Data COIECTION TOOIS .....c.eeeeieiieieise e 77
e I I ] o] A3 (1 o | OSSOSO 77
4.9.2. MAIN SEUAY ....c.veiveciccie ettt st et e s be e e s beere e besbe e e e sbesabesbesbaenbesaeas 78
4.10.. . Participants’” Profile. ........couvriiriiriitiii e e 80
4.10.0. PHOE STUAY ...ttt bbb 80
4.10.2.IMAIN SEUAY ...ttt sttt s be e re et s be e e e besabesreeraebenre s 81
4.11. Data analysis MethOdOIOgY ........cccucieiiiiiiic it 83
4.12. Validity — reliability ISSUBS ........coiiiiiiriiieicieee s 85
4,13, EENICAT ISSUBS ...ttt 88
4.14. Problems iNthe STUAY .........ooiiiiiiee e e 93
415, SUMIMEIY ...ttt sttt bbbt bt s e bt e b e e bt ekt s b e nb e ekt e s s beeb e et sbeenn e b e 95
Chapter 5: English language needs in the Greek workplace..........cccoccoeveveviviieneinenenn, 97
5.1 INTFOTUCTION ..ottt bbbt 97



Marianthi Batsila (C5299715)

5.2, RALIONAIE ... 97
5.3, INSEFUMENTALION ...t bbb 98
5.4. Piloting the research iNStrUMENT.........cciiiiiiiiie e s sre s 100
5.5. QUESLIONNAITE STIUCLUIE .....c.veeierieiee ettt ee sttt ste et tesre e e stessaesaesteeneeseeereeneesneas 101
5.6. TNE StUAY PrOCEAUIE........oieeeieiieieie ettt 102
5.7, DAt ANAIYSIS ....e.viivieii et re et re e e nrenre s 105

5.7.1. Research data analySiS PrOCESS .........cccvierierieieiiisisese e 106

5.7.2. Statistical ANAlYSIS..........cceiviiiiiii e 107

5.7.3. Analysis of the English language skills needs in the labour market....................... 109
5.8, DIHSCUSSION ...ttt bbbt bbb bbbt 116
5.0, SUMMAIY ...ttt bbbt s bt e e b e st e nr e reenrenre et e erenne s 119

Chapter 6: Evaluation of the “Economics and Administration” Vocational business

TEXEDOOK ... e 121
B. L. INErOTUCTION ...ttt bbb 121
6.2.Evaluation of the target teXtDOOK ...........ccceiviiiii e 121

B.2. L. RALIONAIE ... 121
6.2.2. Evaluation model used — rationale.............cccooeieiiiiiniic e 123
6.2.3. Description of the target teXtbooK..........ccccveviiiiiciice e 124
6.2.4. The textbook eValULION............ccoriiiiiiiiic e 125
6.3.Teachers’ views on the target teXtbOOK. ........cccevvriiiiiiiieiiiiee e e 131
B.3. L. RAIIONAIE ... 131
6.3.2.Research method and research tool.............ccoooiiiiiinciiicicc e 131
6.3.3.Participants’ Profile.........coceiiiieiierieieiere et 131
6.3.4.INTENVIEW QUESTIONS ...ttt 131
6.3.5.RESEAICH STEPS ... iti ettt ettt seeene e nenneas 133
6.3.6. Data @NAlYSIS PIrOCESS ......ecueeieeiteeieite ettt ee st etee e ste s et s e seesteeneeseeeneeaenneas 134
B.4.DISCUSSION ...ttt bbbttt bbbttt b bbb e s 138
5.5, SUMMIAIY ..ttt bbbt a bt bt e bbb e sb e b e e bt sb e e sttt e seenbeebeenbenne s 142



Marianthi Batsila (C5299715)

Chapter 7: Designing, teaching and evaluating new supplementary communicative ESP

MATETTAIS ...ttt b e 143
7.1 INEFOAUCTION ...ttt r e 143
7.2, RALONAIE ... .ottt 143
7.3. Research method and tO0IS ...........oviiiiiiiii s 143
7.4. Participants’ PrOfIle ........coviviiiiieiiiiceeie e 144
7.5, RESEAICI PIOCESS. .. c.veeuieiti ettt sttt ettt s te e e st e e te e besre e e e s te s e e seesteenbenreas 144
7.6. Rationale for the NeW aCTIVITIES ..........cceiiiiiiiicie s 146
7.7. Rationale for the students’ pre/post-teSt ChOICE.........ccvvviiriiiiccc e 147
7.8. Students’ qUESTIONNAITE SIIUCTUIE..........ciiiiiierieiee e 148
7.9. Students’ fOCUS SrOUP AiSCUSSION.....cveiiiiiriiiiiieiie st st 148
7.10. TEAChETS” TNEEIVIEWS ...veevviiiieitieteetee sttt ettt ettt st b et e b e e sbe e ebe e e sneeneenne e 149
7.11. Students’ pre and POST-LESLS FESUITS.......cviverrieeie e 150

7.11.1. Checking the conditions for the implementation of parametric or non parametric testing

7.11.2. Checking the level of improvement on the subject taught for each group separately153

7.11.3. Checking each participant group’s cognitive level at the subject taught after the teaching
intervention - comparison between groups (CG vs EG at post-testing) in Reading, Writing,

Listening and Speaking PerfOrManCe .........ccoviviieieieeie e 155
7.12. Students’ qUEStIONNAITES TESUILS.......c.viiiiieiiirieeiestesie et 157
7.13. Students’ focus group diSCUSSION TESUILS ....ecveeiviriiiiiiiiiieie e 158
7.14. Teachers’ INtEIVIEWS TESUILS ....civviiiiireiieeiitie et siee e e see et e e sbe et e e snee e st e e snbeeeneeens 161
715, DISCUSSTON. .....euteutetieiietisie sttt bbbt bbbttt ettt 164
716, SUMIMAIY ...eitiiieiie ettt bttt b e bt b etk e e e sb e b e e bt sbe e n e b e e e e nreabeennenne e 166

Chapter 8: Conclusion and impliCatioNS ..........cccccvveiiiieiiieiie e 167
8. L. INEFOTUCTION ...t 167
8.2. English language needs in Greek DUSINESSES........c.ovviiiiiiiereieee e 168

8.3. English language skills in the “Economics and Administration” Vocational business textbook

10



Marianthi Batsila (C5299715)

8.4. The link between the businesses skills needs and those included in the Vocational textbook

............................................................................................................................................... 172
8.5. The impact of the new material to learners’ communicative competence in Business English
............................................................................................................................................... 173
8.6. Summary of the Key fINdiNgS .........covoiiiiiiieee e 175
8.7. Implications for educational reSEArCNENS. ...........ccveveiririie e 176
8.8. Implications fOr PraCtitioNErS ..........coiiiiieii s 177
8.9. Implications for POlICY MAKEIS ........c.cciiiieiiiice s 179
8.10. Recommendations to the Ministry of Education to different stakeholders................... 182
8.11. Limitations Of the reSEArCH.........ccciiiiiiiicce e 185
8.12. FULUIE SEUAIES ...ttt bttt 187
RETEIEINCES ...ttt bbbttt b b n e 189
GrEEK FEIBIEINCES ...ttt ettt n e enes 209
APPENDIX I: RESEARCH QUESTIONS ......oiiiii e 211
APPENDIX 1I: QUESTIONNAIRE ADDRESSED TO BUSINESSES ...........cccoooveiieee. 212

APPENDIX III: KEY POINTS OF THE SCHOOL ADVISORS’ DUTIES IN GREEK...217

APPENDIX IV: UNIT TWO OF “ECONOMICS AND ADMINISTRATION” COURSE

BOOK . 218
APPENDIX V: TEACHERS’ INTERVIEWS ABOUT THE TARGET BOOK................. 249
APPENDIX VI: TEACHERS’ INTERVIEW QUESTIONS .......ccccoiiiiiiiiiiiiiiiiee 312

APPENDIX VII: PARTS OF THE INTERVIEW ANSWERS WITH THE GREATEST
RESEARCH INTEREST ..ottt 315

APPENDIX VIII: UNIT TWO OF THE TARGET BOOK VS SAMPLE UNIT OF THE
NEW MATERIAL ... 322

APPENDIX IX: TEACHERS’ INTERVIEW COMMENTS ON THE PILOT MATERIAL

............................................................................................................................................. 323
APPENDIX X: AMENDMENTS MADE TO THE ACTIVITIES........ccooiiiieieee, 325
APPENDIX XI: SAMPLE UNIT AND LESSONS OF THE NEW MATERIAL.............. 326

11



Marianthi Batsila (C5299715)

APPENDIX XII: KEY POINTS OF THE VOCATIONAL ENGLISH LANGUAGE
CURRICULUM GUIDELINES MATCHED TO THE SUGGESTED SAMPLE

ACTIVITIES (IN GREEK AND ENGLISH) ....c.oooiiiiiiiiniieeeeeee s 392
APPENDIX XHT = PRE/POST-TEST ..ottt 395
APPENDIX XIV: PRE/POST-TEST SPECIFICATIONS .......cccoiiiiiicice e 406

APPENDIX XV: EXPERIMENTAL GROUP QUESTIONNAIRE ABOUT THE NEW
MATERIAL ...t 408

APPENDIX XVI: EXPERIMENTAL STUDENTS’ FOCUS GROUP QUESTIONS ...... 409

APPENDIX XVII: EXPERIMENTAL GROUP TEACHERS’ INTERVIEW QUESTIONS

APPENDIX XIX: EXPERIMENTAL GROUP TEACHERS’ INTERVIEW..................... 418
APPENDIX XX: CONSENT FORMS .....oooiiiiiiiiiieeecren e 429
APPENDIX XXI: SPSS TABLES — CHAPTER 5....oooiiiiee e 435
APPENDIX XXII: SPSS TABLES — CHAPTER 7...oooiiiiieeeeeee e 445

12



Marianthi Batsila (C5299715)

List of Figures

Figure 1: Participants per BUSINESS ACtIVITY .........ccvvvririiiiiienceeee e 104
Figure 2: Participants per Size of DUSINESS ..........ccoiiiiiiiie e 104
Figure 3: Participants per number of employees with the target duties.............c.c..c...... 105
Figure 4: Error figure for the participating groups at pre-test........c.ccoccevvveieiievivevnennnnn, 153
Figure 5: The participant groups at pre and POSt tESES.......ccvvvviveereieere e 155
Figure 6: Error figure for the participating teams in post teSt..........ccccevvveieiiiiieernennnan, 157

13



Marianthi Batsila (C5299715)

List of Tables
Table 1: Participants in the rESEAICH .........cvevi it 83
Table 2 : Classification of businesses in terms 0f SIZe..........cocviiiiiieieie e 99
Table 3: The administration of the questionnaires per BUSINESS .........ccoviivviieve i e s 103
Table 4: Levels of independent variables ... 106
Table 5: The results of the Kolmogorov-Smirnov criterion for the variables of the research ....... 108
Table 6:The results of the Kolmogorov-Smirnov criterion for the variables of the research ........ 109
Table 7: The results of the Kruskal-Wallis test for business activity ...........cccocoveveiieiiicniennennn, 111
Table 8: The results of the Kruskal-Wallis test for business Size ...........ccccccvvvvieiiiiiiiiiiicns 112
Table 9: The results of the Kruskal-Wallis test for number of employees ...........ccccovviiiiiinnne 113
Table 10: Additional requirements on the use of English in bUSINESS .........ccccocvveeveiecicne i, 114
Table 11: Vocational school graduates employed by BUSINESSES..........ccevvvieiieiicie v 114

Table 12: Employers’ perceptions about Vocational graduate employees’ skills effectiveness.... 114

Table 13: Need for improvement of the target employees’ skills in relation to business activity, size

and NUMDET OF EMPIOYEES ......c..eieiiieie bbb 115
Table 14: EVAlUALION CIITEITA. .......eiveiiieeiiiteiirieist ettt 124
Table 15: General criteria and COMMENTS .........ccoeiiiiriiiiiiese e 125
Table 16: General learning-teaching CONTENT...........cceiiiiiiiiiireeee e 126
TaADIE 172 SKIIIS ...ttt 127
Table 18: More lHNQUISLIC TRATUIES ........oiviiecie ettt 128

Table 19: The results of the Kolmogorov-Smirnov criterion for the variables of the research in the
ST Lo 0L ] USRS 151

Table 20: Results of t test for the independent groups for CG and EG in pre-testing ................... 152

Table 21: Results of all possible combinations between groups at two-sided t test of dependent

SAMIPIES ..ttt b bbb bbb e Rt bbb et b e 154



Marianthi Batsila (C5299715)

Table 22: Results of t criterion for independent groups for CG and EG at post testing.................

Table 23: The results of the students’ qUEStIONNAITES ...........cccvirvirrererieieieeisese e

15



Marianthi Batsila (C5299715)

16



Marianthi Batsila (C5299715)

List of Key Abbreviations
BELF - Business English as a Lingua Franca
BERA — British Education Research Association
EAP - English for Academic Purposes
EIL - English as an International Language
EGP - English for General Purposes
ELF - English as a Lingua Franca
EPA.L. - [EIA.A. in Greek =Vocational Lyceum (Lyceum=Senior High School)]
EOP - English for Occupational Purposes
ESP - English for Specific Purposes
EVP - English for Vocational Purposes
HR - Human Resource
HREC — Human Resource Ethics Committee
ICT - Information and Communications Technology
IE - International English
P1 - Pedagogical Institute
VE — Vocational Education
VET - Vocational Education and Training
VSE — Vocational Secondary Education

VSS — Vocational Secondary Schools

17



Marianthi Batsila (C5299715)

18



Marianthi Batsila (C5299715)

Chapter 1: Introduction
1.1. Rationale for the research study

The employment market today is developing rapidly due to advances in technology and
economic changes that bring about new challenges to the workplace and to all walks of life. These
challenges correspond to a high demand for specialized skills and qualifications on behalf of
candidate employees who strive to set out on career paths. This new era of qualifications is
intensifying and the employment criteria set by the employment market often become a nightmare
for job candidates and would-be employees. The need to meet businesses’ prerequisites in the
hope of a prominent profession or just any profession today is so high that it is often quite difficult
for learners and future employees to “survive” professionally and respond to such skills

successfully unless they are properly trained (Daragmeh, 2011).

The task of appropriate training in order for learners and future employees to cope with
professional skills needs is mainly the task of educational institutions. They are the basic axon of
educational decisions making and responsible for preparing learners accordingly. To this end,
curricula and teaching materials (textbooks, audio/visual material/educational software) and
appropriate teaching and learning guidelines lie under the umbrella of their supervision. Their

main goal is to fulfill the educational targets set by the authorities and policy makers of each state.

In the Greek context, and within the framework of the educational authorities’ responsibility,
there are a variety of different types of educational level institutions: primary and secondary
General or VVocational education schools and universities or colleges of tertiary level. Within these
educational contexts English is one of the main subjects taught to learners at all levels of
education (primary to tertiary). English is described in their curricula as one of the major
qualifications and a lingua franca for both academic and professional purposes. The kind of
English used for professional purposes is called English for Specific purposes (ESP) and addresses

the specific needs and the purposes of learning the language in a variety of contexts (e.g., tourism,
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accounting, health sector, businesses) and for a variety of corresponding professions (Dudley

Evans & St John, 2001).

In the Greek educational context, ESP is taught, among other institutions (i.e. tertiary level),
in VVocational Education (VE) of secondary level and their learners can be called the “first phase
source of candidate employees” as they are the majority of the workforce in Greece because they
are trained to enter the workplace immediately upon graduation. Tertiary level graduates are
considered the second phase source, whereas PhD holders or highly specialized personnel

constitute the third phase and smaller group as source of candidate employees in Greece.

As an educationist myself, and an English language teacher for many years (in the public and
private sector), | have long been interested in the field of ESP which | have taught in technical
institutions, private English language schools and Vocational state secondary schools in Greece
and for a variety of specialisms. For the past five years | have been working for the ministry of
education as a school advisor for the English language. My duties comprise seminars, workshops,
lectures, or microteaching for English teachers in the region of my responsibility. Inspecting the
implementation of the curricula guidelines and suggesting methods or solutions for teaching

practices are also among my duties.

Throughout my years of teaching | have been very concerned about the effectiveness of VE
learners’ preparation for their successful integration in the workplace. | was especially
preoccupied when often enough | came across VSE graduates who were either unemployed or
working in positions irrelevant to their specialism courses even though, based on the Greek
Governmental Gazette and VE curriculum aims (2006), VE schools - [EPA.L. (EITA.A. in Greek)]
- aim to train learners for an immediate access to the employment market upon graduation. My
concern was intensified, when after my assignment as a school advisor, | realized other teachers
shared the same anxiety as me, a fact that became a determining factor for the implementation of
this research. These worries as well as the authorization | have to investigate educational

problems, search for solutions and forward them to the Greek government to confront the

20



Marianthi Batsila (C5299715)

situation that arises, led spontaneously to the following questions and motivated me to look for
their answers: what does the current employment market need? Where do VE schools stand as
regards these needs? Is there any differentiation between the workplace and VE and how can we

bridge a possible gap between them?

Learners’ appropriate preparation for the workplace is a task which is accomplished through
the teaching of the corresponding ESP material. Nevertheless, research shows that ESP materials,
all too often do not comply with the expected ESP demands of the employment market (Carbajosa
Palmero, 2003; Harwood, 2005). Additionally, textbooks do not always provide learners with the
necessary linguistic input or skills practice, thus failing to prepare them for their specific language
needs (Bouzidi, 2009; Angouri, 2010). The literature review revealed that there seems to be a gap
between the needs of the workplace and the skills learners are trained for through their
corresponding ESP material (Kaur and Clarke, 2009; Bagadir et al., 2011; Wisniewska, 2012).
However, this gap mainly addresses the tertiary rather than the secondary level. This gap is quite
evident in the Greek context but mainly refers to tertiary level (Kantaridou, 2003; Hatzitheodorou

and Mattheoudakis, 2009) rather than the secondary level.

To address this gap and to investigate the research issues | mentioned earlier | embarked on
this study. The purpose of the research was to investigate whether there is a link between VE ESP
and business English language skills in the workplace. Dudley-Evans and St John (1996) consider
Business English as a branch of ESP which is “designed to meet specified needs of the learner”
(Strevens, 1988, quoted in Dudley-Evans & St John, 1996:1). In the literature one can come across
a variety of terms such as, “workplace discourse” (Koester, 2010), “business discourse” (Bargiela
—Chiappini et al., 2013), “professional communication” (Koester, 2010), “Business English”
(Hutchinson and Waters, 1987) and more to refer to communication in English for business which

are often used interchangeably and which will be discussed further in Chapter 3.

To this end, I chose to look into the English language material of the VE sector “Business and

Administration” which addresses the needs of a variety of specialties like “Economics and
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Administration Services Employees”, “Warehouse and Supply Systems Employees”, “Marketing
and Advertising Employees”, “Customer Service” and “Tourist Offices Employees”. Despite the
variations in activities of the aforementioned specialties they all demand English for business
which is considered a major qualification for employment purposes in the workplace (Greek VE
curriculum, 2006). Therefore, the research focused on investigating the kind of English language
skills (speaking, listening, reading or writing) that are mostly needed for communication (oral or
written) in the business settings and for the purposes of working transactions and whether or not
these are addressed through the ESP materials that are taught at present. Communication, oral or
written, is defined as “the process of transmitting information and common understanding from
one person to another” (Lunenburg, 2010:1) and regardless of the professional environment and
activity one works in, it is considered significant because efficient interaction in a business context
with colleagues, superiors or clients can lead to written or oral comprehensive messages allowing

tasks to be successful and efficiently accomplished.

In addition to the gap indicated by the ESP literature, there are two other reasons, social and
economic, that motivated this study. These relate to the fact that the needs of the workplace
depend on the demands of local communities and economies which may vary throughout the years
due to constant technological and social changes. Therefore, even though high skilled workers are
not the only factor that could lead to successful business transactions and prosperity, but also
factors such as social, financial or political, it is equally important that educational institutions aim
at students’ preparation to fulfill the contemporary needs of businesses. This is because
educational institutions are responsible for people’s education and training for their successful
integration in the society and world market. In a different case, failing to comply with these

obligations could imply a number of economic and social side effects (UNESCO, 2012):
a. Economic

According to Nilsson (2010) VET can enhance the possibilities of young people to find a job

in the workplace and avoid unemployment. Nilsson claims that when VE students are effectively
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prepared phenomena like “underutilization of human capital, possible skill shortages in various
sectors of the economy, low income among young people and potentially increasing drug abuse
and criminality” may be avoided, diminished or even eliminated. In the case of VSE in Greece,
students’ ineffective preparation would make them low skilled candidate employees and
consequently an unattractive group of workforce for the employment market. For VSE graduates
this implies seeking different working positions, perhaps of a lower status (i.e. coffee makers,
running for errands, street cleaners, etc), which are underpaid in comparison to their target job and
therefore causing a low standard of living for them and their families. Especially today, that
Greece is suffering from a severe economic crisis, this situation may well lead to unemployment,
poverty and possibly migration to other countries, thus, causing a significant drop in the local

economy and financial welfare of the country.
b. Social

Regarding social side effects, Nilsson (2010:251) argues that, despite the fact that VET is
considered a “suitable means of promoting economic growth” and ““a potentially powerful tool for
fostering social inclusion” it is not certain that this happens after all due to institutions’ lack of
ability to provide better education and training opportunities. Nilsson suggests that appropriate
preparation for transition from VE schools to workplace can be the key to foster VET, thus
offering not only economic but also social beneficial effects. Additionally, by preparing learners
to enter the workplace effectively problems like dropping out of school or social exclusion may be
prevented (Nilsson, 2010). Social exclusion is also an important issue which Ling (2010)
discusses about VET migrants in China. According to the author, VET migrants find it hard to
enter “reputable vocational schools that promise better jobs” but are forced to attend VET schools
that are not of good level because they do not prepare learners appropriately as they “are
considered low quality” (Ling, 2015:123) and even hire retired teachers to reduce costs. There are
also other social side effects that relate to migration problems due to unemployment. Unemployed

VE graduates who are forced to migrate to find a job are often also obliged to change their entire
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lifestyle in order to adapt to a new environment. This may lead to psychological and socialization
difficulties but also to a large gap in the workforce of the countries. Especially for Greece, this
shortage in workforce can be a significant drawback both for the economy and the society because
it is necessary for the country to retain its source of employees given the significance for a rise in
the economy and consequently the improvement of the standard of living of its citizens and their

families.

Thus, based on the above, | decided to investigate two major issues: one, the English
language skills currently needed for Business offices employees in the Greek employment market
through the “Economics and Administration” VE language textbook in order to reveal to what
extent it prepares learners for their future working needs as regards the use of English language
skills. Based on the findings and if discrepancies were found between business English language
skills needs and the textbook skills provision, | intended to design new materials supplementary to
the target book and measure their effects on VE students’ English language skills relevant to

businesses.
1.2. Research questions

The research questions were based on the research issues stated earlier. Therefore, they were
designed to provide the data needed to answer the main issue of the investigation: the extent to
which there is a link between the ESP English skills taught at VE to the current ESP skills needed

by businesses today. Thus, four questions were designed:

1. What are the English language skills currently needed for business offices employees in

the Greek employment market?

2. Which English language skills does the “Economics and Administration” Vocational
School textbook focus on and to what extent does it prepare learners accordingly, so as to help

them keep abreast of the latest workplace English language skills and demands?
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3. Is there a gap between the business English language skills offered in the English
language textbook of the “Economics and Administration” sector and the contemporary English

language skills needed for businesses today?

4. To what extent can the new material enhance learners’ communicative skills competence

in Business English?
1.3. Research context

The context of this research is structured around two basic axons: the employment market
and VE. Firstly, the employment market is that of businesses in Thessaly, Greece. Thessaly
comprises four prefectures (Larissa, Magnesia (Volos), Trikala and Karditsa). In Thessaly there
are currently approximately 4,000 active small, medium and large businesses the number of which
is gradually being reduced. This is due to the current economic crisis which has caused a big
number of firms to shut down, unable to pay their debts in order to continue with their activities.
The remaining ones, however, are very dependent on Vocational education graduates mainly
because this group is a significant source of workforce as these learners are trained accordingly for
immediate employment right upon graduation, though a small minority of them decide to continue

with college studies.

There are two reasons why | chose businesses as the source of data input for my research.
Firstly, | wanted to investigate the kind of English they demand from their employees at present
and the extent to which learners are effectively prepared for it and therefore addressed the
“Economics and Administration” business course. Secondly, | was unable to encounter any
secondary data, because the “Chamber of Commerce” in Greece or any other source (state sector)
does not provide any demographic or other details about the firms, unless these are asked by
businesses themselves as being its official members (N. 3419 of 2005 Chamber of Commerce).
Therefore, | had to turn to businesses in order to gather primary data to address the purposes of the

research and find possible answers for the first research question.
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The research context is that of VE secondary schools in Thessaly. The students that attend
them range between 15 to 18 years of age but adults up to the age of 20 may also attend the
courses by law. According to the state framework for VE Schools in Greece studies last for three
years. In the first two years learners attend both general subjects (i.e. math or language) and
specialism subjects (e.g., accounting, computing etc.) to have a broad knowledge. During the third
year they specialize in particular courses (i.e. accounting, tourism, computing, office

administration) (Vocational secondary education law 116605/12/2211/9/9/2013).

English is one of the subjects in question and the only foreign language that students are
taught in the “Economics and Administration” sector of VE schools in Greece. It is worth
mentioning that, based on the Cedefop report (2013), Greece, together with Denmark, Germany,
Hungary and Portugal, is one of the few countries where the average number of foreign languages
taught in Vocational schools is one. During the third year of study, the particular sector offers
specialisms such as “Economics and Administration Services Employees”, “Warehouse and
Supply Systems Employees”, “Marketing and Advertising Employees” “Customer Service” and

“Tourist Offices Employees”.

The students of this sector attend English lessons throughout their three years of study.
During the first two years, English is taught for two hours per week (Vocational secondary
education Timetable 4386/2016). In the third year, students of all specialisms of the “Economics
and Administration” sector are taught Business English, except those of “Tourist Offices
Employees”, that are taught tourism English (Vocational secondary education Timetable
1481/2016). Nevertheless, graduates from all specialisms have the same qualifications to apply for

the same positions in the employment market.

Based on the curriculum of this sector (EPA.L. curriculum aims, 2006), the purpose of the
course is to provide learners with the necessary theoretical background and practical knowledge to
become responsible and effective working members of businesses, firms or organizations in the

local and international community. Therefore, they are trained accordingly for immediate
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employment after their graduation. Their expected skills are to handle correspondence or reports,
classifying and archiving incoming/outgoing documents, organizing and carrying out meetings
and interviews, gathering financial information, handling public relations, serving customers,
monitoring their accounts, arranging bills, repaying debts, monitoring supplies and generally being
appropriately prepared to be employed as clerks with various administrative responsibilities. For
all the above duties learners need to communicate both in Greek and English and given that a lot
of Greek companies maintain transactions with international businesses, English is considered a

prerequisite and an important qualification for them.

According to the curriculum, foreign languages, and especially English, are considered to be
basic to the workplace. This, however, is contradictory to the findings based on which English is
the only language included in the curricula of Greek Vocational secondary schools (Cedefop,
2013). Additionally, it is contradictory to the minimum hours of teaching per week as
aforementioned, despite the significance English displays as an international and business

language (Seidlhofer, 2003) for employment purposes (EPA.L. curriculum aims, 2006).
1.4, Structure of the thesis
The thesis is structured according to seven further chapters, which are organized as follows:

Chapter two presents the literature about Vocational Education and is structured in seven
sections. It discusses issues such as Vocational education terminology and refers to its different
perspectives both globally and in the Greek context. Lastly, it discusses past research on

Vocational education and its link to the workplace both internationally and in Greece.

Chapter three discusses the literature review in the field of ESP. It first introduces the use of
English as a lingua franca and as an international business language. It discusses the concept of
ESP and refers to its link with needs analysis. It discusses the ESP material, ESP materials
evaluation and design principles. It presents past research on the link between ESP material and

workplace needs. Finally, it discusses studies on teachers’ perceptions of materials evaluation.
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Chapter four concerns the methodological approach of the research. It presents the way the
research is structured, the rationale behind the methodology used and critical issues such as data
collection tools, data analysis methods, participants, validity, reliability, ethical issues and

problems encountered throughout the research phases.

The following three chapters (five to eight) present the research findings that address the

research questions:

Chapter five reports on the findings about the English language needs in the Greek
workplace. The chapter presents the steps of the research and the findings which answer the first

research question offering valuable data for the purposes of the research.

Chapter six addresses the second and third research questions. It presents the steps taken for
the “Economics and Administration” Vocational business textbook evaluation and the teachers’
views on the textbook, and further discusses the rationale behind the studies, the process and the

key findings.

Chapter seven relates to the fourth research question. It is about the design of new material
based on the findings of research questions one to three. It presents the rationale, method and key
findings of all the steps taken: comparative study results, and students’ and teachers’ views on the

new material.

Chapter eight presents the conclusion and the findings in relation to each one of the research
guestions. It also discusses the implications for researchers, practitioners and policy makers.

Finally the chapter states the limitations of the research and suggests potential future studies.
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Chapter 2: Research on Vocational Education
2.1. Introduction

This chapter begins with the definition of the context of the research, namely Vocational
Education. It comments on Vocational Education in the world, as seen from different perspectives
in different countries. Finally, it discusses past research on Vocational Education and its link to

the workplace both in the world and in the Greek context.
2.2. Vocational Education

Vocational Education is defined as “every form of education that aims to the acquirement of
qualifications ... so that students are able to exercise a profession ... even if the training program
contains also elements of general education” (Mortaki, 2012). However, in May 2012, in
Shanghai, the United Nations Educational, Scientific and Cultural Organization (UNESCO),
agreed that defining Technical and Vocational Training Education (TVE) is part of a worldwide
debate, due to a variety of terms used by different countries, depending on their culture and their
educational system articulation (UNESCO, 2012). Nevertheless, UNESCO broadly defined TVE
as education aiming at knowledge and skills acquisition for the workplace (UNESCO, 2012). In
this thesis | will mainly use the term VE (EITA.A. in Greek) which is used by the Greek
Educational system (Organization and Operation of Vocational secondary education, 2006).
Additionally, 1 will use the terms VSE (Vocational secondary education) and VSS (Vocational

secondary schools).

In addition, UNESCO (2012) reached a consensus regarding the role of VE in work and life.
Members agreed that the importance of VE is “increasingly recognized” and therefore measures
should be taken in order to “update and develop mechanisms and tools to identify current and
future skills needs, to ensure the relevance of VE programs to rapidly-changing labour markets,
economies and societies” (UNESCO, 2012:2). The members suggest the improvement of teaching
methods and learning procedures and the provision of skills that are relevant to the demands of the

current market. They stress the importance of VE in minimizing unemployment, poverty and
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hardship and/or other social phenomena such as poor health service or malnutrition. They also
discuss the role of VE in the enhancement of cultural diversity, as well as the importance of the
link between Vocational education and training to confront the emergence of higher skills demand

that increases day by day in the labour market.

Similarly, the European Centre for the Development of Vocational Training (Cedefop)
declared that VE is very important for our society (Cedefop, 2013). The committee stressed the
need to make VE “an attractive learning option with high relevance to labour market needs”
(Cedefop, 2013:8). Therefore, European members have attempted to reach an employment rate of
75% for 2020 and VE has a very crucial role to play in fulfilling this target with; the provision of
appropriate and high level skills to its learners, so as to prepare them for the demands of the

workplace.
2.3. Research on Vocational secondary education in the world

Despite the value attributed to VE (UNESCO, 2012; Cedefop, 2013) for the society, it has not
always been considered of great importance by governments, educators, parents and students
regardless of its significant role in learners’ training, mainly for technical occupations.
Nevertheless, there are various differences in context and attitude towards VE that can be seen
from country to country or continent to continent (i.e. U.S., Canada, India, Japan, China,
Australia, Europe) (Piltz, 2012). In the U.S., for instance, VSE (including Vocational institutes)
has given up its “VE” title for “Career and Technical Education-CTE”, as the former designation
was insinuating a Vocational Education of a low status (Zirkle and Martin, 2012) which was
therefore considered inferior to other types of education. In Canada, interest in VSE is not high,
as “only 12% of the Canadian labour force is certified in a skilled trade... and... less than 2% of
the total labour force was registered in an apprenticeship....” (Lehmann, 2012:25). What is more,
less than 1% Vocational secondary school graduates continue their education in an apprenticeship
(Lehmann, 2012:25). However, according to this author there is a shift in interest towards VE, due

to the emergence of problems in the market world caused by workers’ lack of skills.
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The availability of labour in India is inconsistent with the requirements of the labour market.
Business owners find it difficult to staff their companies with Vocational secondary school
graduates, as the latter lack the necessary skills. Meanwhile, only 3 to 4% of the young population
(15-29 years of age) has some kind of formal Vocational Education, which means “a high
unemployment rate for vocational graduates” (both secondary and Vocational Training Institutes)
(Agrawal, 2012:470). For this reason companies either hire graduates of general secondary
education or university graduates. Based on the above, India’s intention is to reduce
unemployment, by equipping young people with the necessary skills required by the labour market

(Venkatram, 2012:177).

In China, VSS for students from 15 to 19 forms the largest part of Vocational education.
However, although there is pressure from the labour market to improve the workforce skills, the
majority of VE students consider this type of school of low status and are not interested in further
training. This feeling is enhanced by their rejection from General Secondary schools, which makes
their choice for VSS their only option. Thus, China has embarked on developing an appealing and
competitive VE of good quality, aiming at students’ appropriate preparation for the future labour

market (Weiping, 2012).

Likewise, VSE in Japan “is lacking a bridge of transition” to working life (Terrada,
2012:101). This is to some extent evident in that 34% of the employed high school graduates
derive from General education. To confront this issue, Japan has considered an innovation and is
planning to introduce Vocational educational courses embedded in General Secondary High
Schools, allowing students to choose the courses of their choice (General or Vocational). This
way, Japan believes, will promote Vocational training and thus help prepare secondary education

graduates appropriately who wish to apply for a job according to the world market needs.

In Australia, VSE aims at even further development of learners’ skills for successful
transition to the labour market as, according to their policies, Vocational education and training

play a very important role in their economy. This is justified by the participation in Vocational
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secondary public schools of about 1.9 million learners, while more than 5,000 training
organizations are registered to offer successful skills training to all interested parties (Dawkins,

2013).

In Europe, according to the “Vocational education and training for better skills, growth and
jobs” document (European Commission, 2012a), VE is high on the list of EU members’ priorities.
However, presently, 80 million European citizens are low skilled (Tessaring and Wannan,
2010:4). Therefore, in order to address the lack of high skills issue and meet the challenges of
today and the rapid developments, the European Union is confident that investment in quality
training is of vital importance in order for the workforce to acquire “job-related competences”

(Cedefop, 2013:9).

More specifically, EU members are aiming to modernize VSE with highly qualified teachers
and trainers, innovative teaching and learning methods and a link to the global market, through
work-based learning. Their goal is to equip learners with such skills that will help them develop
their ability to respond to market needs and be successful in their future careers. Indicatively, the

European commission aims at:

....attractive and inclusive VE...innovative learning methods...a high labour market
relevance...high quality initial VE, which enables learners to acquire specific vocational skills
combined with key competences...work-based learning is included in all initial VE courses,
ensuring that young people have the knowledge, skills and competences they need for a successful
first step into the labour market. Companies are engaged as training providers, together with VE
schools or other education/training institutes...easily accessible and career-oriented continuing VE
for all employees, irrespective of their educational background (European Commission, 2012b:2-

3).

The above literature review has shown that VE is not always considered an attractive type of
education by learners and the workplace. Some of the reviewed studies (Weiping, 2012; Lehmann,

2012) have shown that learners opt more in favour of general education while others (Agrawal,
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2012; Terrada, 2012) report that according to the labour market the VE workforce is low skilled,
due to the lack of efficient transition from VE to working life. However, all the above studies and
others (UNESCO, 2012; Cedefop, 2013) agree that because of this situation authorities intend to
invest in VE of higher status and better quality in order to prepare learners effectively for the
workplace needs. The findings of the above studies were based on numerical data drawn from
historical overviews and workplace surveys and have given me a clearer view of VE and its place
in the society and the employment world. Their methodology was considered in the design of this

research and their findings compared with the findings of this study.

Nevertheless, despite the fact that the majority of the studies (Tessaring and Wannan, 2010;
Agrawal, 2012; Venkatram, 2012; Weiping, 2012; Terrada, 2012) investigated the inadequacy of
VE to address the employment market needs, none of them investigated the effect of materials on
VE learners’ skills efficiency in relation to the workplace needs and especially the importance of
English language materials in secondary level VE. The use of materials per se however is
considered important because their appropriacy for secondary level VE can improve its quality and
its link to the workplace (Okolie, 2014). Therefore, the literature review findings indicate the need
for further research on this issue which this study aimed to explore. Thus, this study investigated
the business needs in relation to English but it differs from the above studies in that in addition to
the quantitative methodology used (business survey questionnaires) it also drew data from a
textbook analysis and qualitative research interviewing students and teachers to expand further on

the issue, in an effort to fill the gaps in literature.

To sum up, Vocational education is seen from a different perspective in a variety of places in
the world but despite the significance they place on it, VE is confronting a number of
discrepancies in relation to its link with the employment market worldwide. The following section

presents some of them.
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2.4. Research on Vocational Education and its link to employment market needs in the
world

To some extent, the literature addresses the link between businesses and VE. However, there
are few empirical studies about VE and its link to the employment market needs, as most
researchers have based their work on literature reviews. | will discuss some empirical studies

below.

Secondary data were drawn by Agbola and Kenneth (2010) from a historical overview of VE
which was conducted to identify the factors that lead to successful VE in the Australian
workplace. The findings revealed that there was a need to place even more emphasis on the link
between VE and business needs than the already existing one and suggestions were made for the
establishment of a VVocational Education and Training of even higher status to address this issue.
Despite these useful findings the research was not based on current data, nor did it focus on a

specific subject or field (i.e. the use of English).

Secondary data were also used by the government of Nabimia (NAMCOL) in 2011 to
measure the link between the workplace and VE. According to their findings their VE system was
“running in isolation from industry” (ibid: 5), as companies did not think highly of VE, thus,
causing a rise in unemployment to 43% of VE graduates. To remedy the problem, the educational
authorities embarked on the “Education and Training Improvement Programme” (ETSIP), in order
to narrow the skills gap. They planned interventions for all VE sectors (i.e. manufacturing
industry, business and financial services, etc.) and all school subjects. However, they make no
reference to English, and it is not clear whether this is due to its absence from schools, lack of

interest or due to other reasons.

Similarly, the literature was reviewed by Rufai et al. (2013) in order to find ways to bridge
the gap between the job market and VE institutions in Nigeria. Better funding for both parties,
collaboration between industries and VE, seminars and field trips were suggested. Nevertheless,
the opinion of the world market or VE stakeholders (i.e. teachers, educational authorities) is

absent here. Likewise, the existing literature on Career and Technical Education (CTE) was
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reviewed by the Industry Workforce Needs Council in the U.S. (IWNC: 2013), consisting of
American business leaders, whose role is to improve CTE. The findings revealed that “businesses
feel the pain of the skills gap” (ibid: 5). To address the problem, appropriate measures were
suggested in order to “align CTE to business needs”, so as to allow CTE “to be equipped with the
training and capabilities necessary to be successful and competitive in the global marketplace”
(ibid: 8). Again, VE stakeholders (teachers/learners/educational authorities) had no share of the

findings; thus, their opinion is absent.

Two interesting empirical studies were conducted in Australia and Saudi Arabia, both in
2011. In one of them, the skills gap on behalf of the workforce was investigated by Lindorff
(2011) in small, medium and large firms in Australia, and their implications for VE. A survey was
conducted with 2000 Australian managers who were questioned about the existence or not of a
skills gap in their companies, and were asked what they should do to remedy the problem. The
results revealed a variety of skills gaps due to employees’ stress regarding company strategic
changes or candidates’ minimum qualifications. Suggestions were made for further measures by
VE to increase candidates’ qualifications. However, there was no attempt to obtain the perspective

of VE stakeholders, in order to form a more accurate opinion.

Another research project based on empirical data is reported by Bagadir et al. (2011) in Saudi
Arabia. The researchers reported on findings from data drawn from doctoral research on the extent
to which there was a gap between vocational education practices and employees’ needs. They
conducted a survey with teachers, students and companies using questionnaires with a five point
Likert scale to draw on the respondents’ opinion. Their findings revealed that there was a gap
between Vocational secondary education and market demands, due to factors such as lack of
specialized knowledge and generic skills. More specifically the gap referred to technical skills and
labour market literacy. Suggestions were made for further financial investment in post-secondary
education and training, re-thinking of courses offered and whether or not they are

methodologically suitable for the purpose they are introduced. They also suggested the employers’
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role in successful training rather than thinking of investing on employees’ training as an added

cost.

The studies reviewed in this section have explored the link between VE and workplace and
have found a gap between them. Some of the studies (Agbola and Kenneth, 2010; NAMCOL,
2011; Rufai et al., 2013; IWCN, 2013) drew their findings on secondary data based on historical
overviews. Other studies (Lindorff, 2011; Bagadir et al., 2011) based their results on empirical
research. However, none of them addressed VE education of secondary level but of tertiary except
that of Bagadir et al. (2011). Additionally, none of the researchers in these studies investigated the
need for English in the business world. What is more, none of the studies cross checked their
findings using triangulation methods (as Bagadir et al., 2011 have done with the involvement of
educational stakeholders’ opinion). Thus, a study that investigates these issues seems worth

pursuing for the following reasons:

Firstly, English is considered a major qualification for the workplace (EPAL curriculum,
2006) in Greece and is a significant asset for educational, socio-cultural and economic aspects of
life (Nicholson, 2015). Secondly, the use of primary and current data is important because it can
provide the researcher with information about the contemporary needs of the workplace (in the case
of this research the contemporary needs for English language skills), which, when derived from
secondary data, might not be updated. Additionally, the opinion of VE stakeholders (i.e. teachers,
learners, authorities) is considered essential because they are the actual source of workforce
(students), qualifications trainers (teachers), or policy makers (authorities), therefore, they know
better than anyone the materials used to train and prepare the would-be employees and to what

extent these address or should address the workplace needs.

The above studies relate to this research as they have provided me with useful information
regarding the absence of a link between VE and workplace needs and their methodology was
considered in the business needs survey | conducted in this research. The analysis of the

businesses needs in English is regarded important to carry out in this study for the following
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reasons: firstly, in order to determine the course of action for the main study; secondly, because as
Montazeri and Hamidi (2013) point out needs analysis can provide information about the “what”
and the “how” of a course/textbook and in the case of this study of the “Economics and
Administration” textbook; thirdly, because it provided me with valuable information for the
design of the supplementary material | produced in order to address the English language needs of

the workplace.

The studies reviewed above however display some weaknesses. These relate to their lack of
primary data and use of triangulation in their methodology. To this end, this study differs from the
aforementioned ones in that this study was an action research study which based its findings on
primary data. Additionally, it employed triangulation with a variety of instruments and sets of
participants (business survey questionnaires, textbook analysis, teachers’ interviews, students’
pre/post tests, and focus group discussion). Finally, it explored the under investigated area of VE of
secondary level and its relation to the English language in an attempt to bridge the relevant gap in

the literature

2.5. Research on Vocational Education in Greece

As mentioned in the previous section, the world community, including Europe, aims to invest
in highly competitive and productive Vocational Education, which will increase employability,
mobility and entrepreneurship worldwide. Nevertheless, VE in Greece is not given so much
attention by educational policies and society. This is because Greek education in general, has
always been characterized by a great demand for general education courses, and/or university

studies rather than vocational education and training (Zachilas, 2012:113).

Thus, traditionally, VE has had little appeal to young people, and up to the present, the
situation has scarcely changed as VE is still regarded as a low status and/or a last resort by young
people. Moreover, VE in Greece has been devalued for several decades now, despite the fact that

the demand for skilled employees has always been high (loannidou and Stavrou, 2013). Thus, as

37



Marianthi Batsila (C5299715)

these authors argue, there is a need for a VVocational educational system of high quality and with a

close link to business training in Greece, facilitating transition from school life to working life.

2.6. Research on Vocational Education and its link to the labour market in Greece

Very little research has been conducted with regard to the link between VE and the
workplace, in Greece. Most surprisingly, there is no information in the literature regarding English

in VSE and its relation to market needs. | will discuss here a few available studies.

The link between education in general and the labour market has been examined by
Kanelopoulos et al. (2003) in a study with secondary data regarding unemployment rates and their
differentiation being used, based on graduates’ educational level. Although the findings revealed
that VSS graduates display the highest unemployment rates, the authors look very broadly into the
matter leaving issues such as the English language skills need aside. Similarly, the prospects of
Vocational education reform in Greece were looked into in another study conducted by loannidou
and Stavrou (2013). The study presents indifference on behalf of educational policies towards
VSE and stresses the scarce scientific support for effective VE design. However, further research
should be conducted on this, as this work is not based on empirical data. Moreover, despite the
suggestion for attractive VE through a curriculum reform, as a way to effective Vocational
education, there is no reference to English as a key subject and factor in graduates’ occupational
success (EPA.L. curriculum aims, 2006); neither is there any reference to the significance of
effective materials or teaching approaches in VE as these are stressed by the corresponding
curriculum (EPA.L. curriculum aims, 2006). Additionally, the current state of the Greek labour
market and the efforts made to build a bridge between Greek Vocational education and training
and the labour market were discussed in another study by Zachilas (2012). Nevertheless, this
paper does not refer to the significance of English language skills, as a qualification for

employment needs, as aforementioned, either.

Perhaps the research studies of the greatest interest on this issue, due to the very useful and

extensive data they report, are those of the Pedagogical Institute studies (P.I., 2008). In 1998, the
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P.1. conducted two nationwide surveys; one on VE graduates’ employment situation, and another
on the improvement of VE curricula, in order to address labour market needs. The results,
however, were not presented until 2008 (P.1., 2008) due to the fact that there was no personnel to

continue the study.

In the first research study, the participants were VE graduates and in the second one the
participants comprised a school advisor per sector and specialism, and one representative per
small, medium and large companies, whose field of activity corresponded to a VVocational school
specialism. The VE graduates answered questionnaires, while the School advisors and business
representatives assessed the content of the curricula. For the “Economics and Administration
Sector” the findings for the first study revealed that 66.3% of the graduates were employed, 21.8%
of them worked in positions relevant to their studies, while 44.5% of them were employed in posts

irrelevant to their specialism (P.1., 2008:131).

For the second study, the findings revealed a large number of discrepancies between the
curricula and businesses. Regarding the “Economics and Administration” sector, the results
showed that there was insufficient training for learners through the content of the specialism
courses and a lack of cooperation with businesses (P.l., 2008:32). However, the research did not
look at English language skills and their link to the labour market skills needs, regardless of the
fact that English is considered a very important qualification, as mentioned in the curriculum

(EPA.L. curriculum aims, 2006).

As shown in the literature review in this section there is very little research that investigates
the link between VE and the workplace in Greece. The few studies found explore the situation from
a different perspective. Thus, while Kanelopoulos et al. (2003) focus on unemployment as a major
drawback of VE skills shortage in the Greek workplace other studies (Zachilas, 2012; loannidou
and Stavrou, 2013) discuss the indifference of educational policies to build a bridge between VE
and employment market. Only the Greek P.I. (2008) investigated the role of curricula of a variety

of VE specialisms.
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However, all studies have something in common: none of them addressed the secondary level
(except that of the P.l., 2008) and none of them investigated either the role of materials in
secondary VE level or the use of English in relation to the workplace needs. Finally, all studies
based their findings on secondary data and literature reviews. Thus, research which explores the
current connection between VE of secondary level in Greece in relation to the use of English in the

employment market seems necessary to address the aforementioned gaps.

To this end, this research explores the existence of a link between secondary level VE and the
workplace but it differs from the existing literature in that it is an action research study based on
empirical data and not on literature review findings. Additionally, it uses triangulation in order to
validate and strengthen the results in an effort to provide possible answers for the research

questions and fill the gaps in the literature.
2.7. Summary

The aim of the research in this thesis is to investigate the English language skills needed in
the current workplace in Greece and their link to the relevant skills taught through the “Economics
and Administration” Vocational secondary course textbook. Therefore, in this chapter I discussed
Vocational Education by looking into definitions of this term, and have decided to use the term
VE as this is used by the Greek educational system which is my research context. | presented the
place of Vocational secondary education (VSE) in the world and discussed the different
perspectives employed for VE in various countries. Additionally, | discussed past research that
refers to VE in relation to the labour market. The findings of the literature review point to gaps in
the link between learners’ skills and workplace needs, mainly in tertiary education. They have also
demonstrated that the gap is attributed to materials, whose content is not always linked to the
workplace needs. Especially for VSE this is an issue that has not been addressed to a large extent
whereas it is absent in the Greek context. These are the gaps in knowledge this study aimed to

address.
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Chapter 3: The literature review on ESP
3.1. Introduction

This chapter concerns the core of this thesis, namely English for Specific Purposes (ESP) in
Vocational education for business purposes. It presents the theory relating to the key issues of the
ESP research and discusses the literature findings. It begins by introducing the importance of
English as an International language and a lingua franca in the employment market. It examines
the concept of ESP and its link to needs analysis, to materials evaluation and materials design. It
then discusses past research on ESP in Business, focusing on ESP materials, ESP materials
evaluation and their link to the workplace needs. Finally, it discusses the literature about teachers’

perceptions with regard to their participation in ESP materials evaluation and development.
3.2. English as an International Business language and a Lingua Franca in the workplace

English is used internationally (Crystal, 2003) for both academic and professional
communication. This status of English has relevance to the current study. This kind of English is
called International English and ... is used by native speakers of English and bilingual users of
English for cross-cultural communication...” and “... can be used both in a local sense between
speakers of diverse cultures and languages within one country and in a global sense between
speakers from different countries” (Seidlhofer, 2003:8). There are various terms for “International
English” (IE), which mainly refer to a specific variety of English (American, British), (Seidlhofer,
2003:9). Nevertheless, the term “English as an International Language” (EIL), referring to English
as a global language for communication purposes, seems to outbalance the others (Sharifian,
2009:2). The term “English as a global language” is defined as a language which “....is
recognized in every country.....and (people) give it a special place within their communities, even

though they may have few (or no) mother-tongue speakers” (Crystal, 2003:3-4)

EIL is considered to be very important for communication (Sasaki et al., 2006) and a
significant asset in dealing with many issues in all areas of educational, socio-cultural and

economic life (Nicholson, 2015). By providing access to all kinds of information, the knowledge
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of English helps to eliminate the language barriers which obstruct communication and,
notwithstanding it not being spoken by the majority of people worldwide, it is regarded as a basic
means of “survival” in both the academic and professional world (Sharifian, 2009). Consequently,
the need for a high level of English is rising rapidly and its efficient use is presented as a state-of-
the-art key to success and career potential, irrespective of origin, nationality, genre, social or
professional background (Ruiz Garrido et al., 2010). To this end, governments, schools,
organizations and institutions of all levels struggle their way through curricula, syllabuses and
teaching materials, aspiring to cater for the linguistic needs of multicultural global student
communities, preparing them accordingly for the high competitiveness of the international

contemporary workplace (Massachusetts Business Alliance for Education (MBAE), 2008).

International English, which is used in the workplace, is often called English as a Lingua
Franca (ELF), and is defined as “English used as a contact language among speakers of different
first languages whether from choice or through some kind of coercion” (Jenkins and Leung,
2013:1). Seminars, conferences, academic, medical or business meetings, social media contacts,
business and leisure travel are all areas where English as a common language - lingua franca -
supports communication (Kecskes, 2007). Thus, English as a lingua franca is used widely as
English keeps spreading rapidly, widely and in an unlimited way in areas such as education,
entertainment, research or technology with a high rank in its use in international business

(Nickerson, 2005).

In the employment market, and due to the expansion of the international trade, existent skills
are being developed or new ones begin to arise. Being sociable, collaborative, specialized in one’s
field and a fluent speaker of English are some of the skills which define the intercultural nature of
business qualifications in the communities across the nations (UNESCO, 2009). Hutchinson and
Waters (1978) refer to English which is used in businesses as “Business English” and according
to Ellis and Johnson, (1994) quoted in Zhu (2008:29 ) business English “should be included in the

range of ESP as a sub-branch because it shares similar features with ESP, such as the analysis of
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demand and the selection of language materials”. Although Business English, is not a panacea, is
considered by businesses one of the most significant and common skills, albeit English being the
second language (L2) for the majority in the workplace. Efficient communication in Business
English is regarded as high priority among other skills (Morreale et al, 2000). Thus, entrepreneurs
and enterprises of all kinds demand all the more a higher standard of the Business English
language, increasing the need for skills development, on behalf of their human resources
(Minodoraotilia, 2014). In this business environment, English is required for communication
among employers, employees and businesses residing across the continents. This kind of
communication is also referred to as “Business Communication” which is defined as “any means
supporting the process of business” Haase (2013:57). Haase expands on this interpretation by

quoting the following:

Business Communication is goal oriented. The rules, regulations and policies of a company
have to be communicated to people within and outside the organization. Business Communication
is regulated by certain rules and norms. In early times, business communication was limited to
paper-work, telephone calls etc. But now with advent of technology, we have cell phones, video
conferencing, emails, and satellite communication to support business communication. Effective
business communication helps in building goodwill of an organization (Management Study Guide

quoted in Haase, 2013:55)

Based on the aforementioned points, I will regard “Business English” as the kind of specific
English used worldwide in the global market, including corporations and industries of all kinds
facilitating interactions and transactions and bridging the communication gap in the international
and local commerce. However, the literature shows different terms being used to refer to
interactions for the purposes of communication in English for business and therefore they deserve
some attention. Particularly, “workplace discourse”, “Business discourse” and “professional
communication” are the most common. These terms are often used interchangeably when it comes

to business communication by many people. For example, according to Koester (2010: 5),
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“workplace discourse” refers to “interactions occurring across all kinds of occupational settings”.
On the other hand, “business discourse can be considered a specific kind of workplace discourse
occurring in the commercial sector” (ibid: 5) or as Bargiela —Chiappini et al. (2013:3) argue “all
about how people communicate using talk or writing in commercial organizations in order to get
their work done”. The authors purport that investigating business discourse entails referring to a
variety of different approaches like genre theory, discourse analysis or organizational

communication making it an “interdisciplinary space” (ibid: 4).

Among these approaches “Genre theory” of Swales (1990) looks into the type of oral and
written discourse, whereas “discourse analysis” focuses on the ways language is used in a specific
text and context (Jorgensen and Phillips, 2002). Similarly, “organizational communication” refers
to the discourse patterns, processes and constructs of the language that lead to effective
communication (Putnam and Fairhurst, 2001). According to the authors English for Specific
Purposes (ESP) seems to be a branch that has developed within applied linguistics as back as in

the 1980’s while investigating how English is used in specific context for specific purposes.

Similarly, the term “professional communication” refers to a variety of meanings by different
scholars who describe it as “communication in workplace settings: institutional talk, professional
discourse, organizational communication, workplace discourse, business communication and
many more” (Koester, 2010: 11). In the literature we also come across the term BELF (Business
English as Lingua Franca) for ELF which is used for business purposes. BELF is used “for
conducting business within the global business discourse community” (Louhiala-Salminen et al.,

2005:403-404).

In this thesis, I will employ the terms “Business English” or BELF because they are
considered a branch of ESP even though they differ in that they are often “a mix of specific
content (relating to a particular job area or industry), and general content (relating to general
ability to communicate more effectively, especially in business situations)” (Ellis and Johnson,

2002, quoted in Zhu and Liao, 2008:90). This decision is based on the fact that VE secondary
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level ESP studies aim at learners’ immediate employment (therefore their needs are closer to a
specific content) or academic studies (therefore their demands lie more around their general ability

to handle the language for their studies) (VE curriculum aims, 2006).
3.3. English for Specific Purposes (ESP)

ESP emerged in the decade of the 1960’s as a need to confront the rising globalization of
world economy, envisaging the expansion of knowledge through English for many purposes
(Ramirez, 2015). The spreading demand for ESP, that became an international language, was
triggered by the global economic growth in the 1950°s and 1960’s. Shortly thereafter, in the early
1970’s, the oil crisis resulted in the financial welfare of the oil-producing countries and the call for
sciences and technology (Ramirez, 2015). In the meantime, and as a consequence of the
aforementioned reasons, the number of foreign students in English speaking countries (the U.S.A.,
the United Kingdom, Australia) increased dramatically (Ramirez, 2015). The demand to take part
in international conferences or business meetings, for instance, was intense and increased the need
for a sufficient level of knowledge and/or specific skills in English, thus altering the rationale of

English language teaching (Lesiak-Bielawska, 2015).

Back in the 1980’s, ESP was defined based on two criteria: purpose and needs analysis,
(Robinson, 1980:3) to be based on someone’s motive to learn English (Hutchinson and Waters,
1987). Thus, the purpose of the language program is actually the core of the language learning.
ESP was also considered as a variety of educational programs, which differed according to the
needs of learners. They were categorized under the umbrella term ESP (Johns, 1991:298) and
were referred to as “language programs which are designed for learners’ specific needs” (Dudley-
Evans and St John, 1998:150). The emphasis of these ESP programs is on the language, activities
and skills, relevant to learners’ specific needs (Dudley Evans and St John, 2001; Chilingaryan,
2012), and on methodology approaches, which differ from those used in teaching EGP (English

for General Purposes).
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Based on Johns (1991) categorization, I will regard the kind of Specific English taught at the
“Economics and Administration” Greek Vocational education specialist course, as EVP (English
for VVocational Purposes) or EOP (English for Occupational Purposes). This is due to the fact that
the majority of the VE students (66%) (P.l., 2008:129) choose to work directly upon their
graduation; thus they focus on the English they will need for their professional steps. Interestingly
enough, only 21.8% of them are employed in positions relevant to their studies, while 44.5% are

employed in jobs irrelevant to their specialism (P.l., 2008:129).

However, the “Economics and Administration” course could also be categorized as EEP
(English for Educational Purposes), as 27% VE students (P.l., 2008:129) continue their studies at
a technical college before they seek employment (EPA.L. Curriculum aims 3475/2006).
Therefore, they also need English for General Purposes (EGP) — i.e. vocabulary or skills - which
will enable them to get through the demands of their college curricula (specific terminology in

English for assignments and laboratory work).

ESP is also linked to the concept of ‘genre’ as presented by Swales (1990): “genre analysis is
a means of studying spoken and written discourse for applied ends” (Swales, 1990:1) and reveals
the ways in which we select the kind of words we use to link with others and make sense (Hyland,
2015). Additionally, according to Swales, “a genre comprises a class of communicative events, the
members of which share some set of communicative purpose. These purposes are recognized by
the expert members of the parent discourse community, and thereby constitute the rationale for the
genre; this rationale shapes the schematic structure of the discourse and influences and constraints

the choice of content and style” (Swales, 1990:58).

Swales has mainly been interested in the written form of the language. Particularly, he
examined the discourse structures and language characteristics of a variety of texts with a specific
content and purpose (academic papers, official letters, articles and/or business documents) and
refers to certain “moves and steps” ESP learners should follow (Swales, 1990). Genres are also

referred to as “repositories of communal knowledge” (Bawarshi and Reiff, 2010:138) and are
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emphasized in the workplace and professional contexts for “the ways in which genre constrains or
enables the social actions of participants in professional organizations” (Bawarshi and Reiff,

2010:132).
3.4. Differences between ESP and EGP

The main difference between ESP and EGP lies in learners’ reason for learning English
(Kitkauskiene, 2006:90). Unlike EGP, ESP focuses on the genre and context rather than grammar
and structure of the language. It concerns issues such as computers, management, tourism,
medicine, accounting, finance or business and it is directly linked to real life needs; consequently,
ESP is specified as based on particular needs and skills or specific text style as opposed to EGP,
which focuses on all skills for general purposes (e.g. certificate acquisition), in Primary and
General Secondary or Adult Education (Kitkauskiene, 2006:90)

Contrary to EGP, ESP is the focus of Vocational schools, technical colleges, and universities
or adult seminar programs and has a different orientation, which is defined by professional, social,
academic or other needs. In this sense, ESP emphasizes the motive, topic and content of the
language program and comprises specific language input, aiming at learners’ communicative
development in a particular field (Netiksiene, 2006). Thus, the ability to be communicative in
one’s area demands specific vocabulary, genres and skills rather than a general knowledge of

English (Netiksiene, 2006).

In the case of ESP, teaching and learning are predetermined by learners’ need to familiarize
themselves with the kind of English applicable to their future or current expertise, thus expanding
simultaneously on their professional knowledge. For this reason, ESP teaching is determined by
the need for specialization and learners’ appropriate information and preparation for real life
specific needs. It also emphasizes special vocabulary, activities and skills, directly associated with
the purpose of learning (Wai Mui Yu, 2010), in order to enhance VE learners’ communicative

ability (Netiksiene, 2006).
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3.5. ESP and needs analysis

As aforementioned, ESP focuses on the particular needs of the learners and therefore, it is
fundamental to make sure that choices made for teaching and learning purposes are effective and
appropriate. It also focuses on genre (Swales, 1990), which emphasizes the form of what needs to
be produced. With these points in mind, we need to question ourselves on the kind of material and
language input we plan to teach, whether the lexis, structure or activities learners are about to be
taught are in relation to their particular needs and will enable them to be proficient in their field.
Thus, prioritizing our goals as teachers, syllabus or curricula designers are issues of high

importance for learners’ skills development.

Needs analysis is the key to making the right decisions for the successful implementation of
our targets. The term “needs” has been used as far back as 1978, with Munby being one of the
prominent scholars who talked about “needs” in his “Communicative Syllabus design” book.
Since then, a big variety of terms have been used to categorize “needs” (e.g., Target Situation
Analysis (TSA), Present Situation Analysis (PSA) or Learning Situation Analysis (LSA)
(Hutchinson and Waters, 1987:155; Dudley Evans and St John, 1998:123). Thus, the term “needs”
encompasses what is referred to as TSA, LSA or PSA (Dudley Evans and St John, 2001:124).
TSA actually involves the situations in which English is used to form the teaching framework and
the language input to be taught, whereas LSA is a strategy analysis and refers to the learning of
skills needed (Lowe, 2009:124) and PSA refers to learners’ present linguistic level or lack of

knowledge.

When all the above terms (TSA, LSA, PSA) are used to define “needs analysis”, they are
epitomized in one sentence: “Needs analysis is the process of establishing the “what” and “how”
of a course” (Dudley-Evans and St John, 2001:121). They also imply “a device to know the
learners’ necessities, needs and lacks in order to develop courses that have a reasonable content

for exploitation in the classroom” (Montazeri and Hamidi, 2013:105). Similarly, they are seen as a
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way for someone to come up with what the learners already know, what they need to know and

finally, what they want to know (Mohammadi and Mousavi, 2013).

Needs analysis is actually what is defined as a “pre-course design process in which
information is gathered to help the teacher or course developer decide what the course should
focus on, what content in terms of language or skills to include and what teaching/learning
methods to employ” (Basturkmen, 2010:26). It is also defined as a process which concerns
information about “necessities, wants and lacks” that give a clearer picture of the ESP

course/materials orientation and content (Dudley Evans and St John, 2001:123).
3.6. ESP material

As aforementioned, ESP teaching materials should be based on needs analysis in order to
include the appropriate input (e.g., vocabulary, concepts, structures) linked to the learners’
specific needs. They should also focus on form of what needs to be included in them in relation to
the students’ needs and purpose of learning their ESP course content/program. To achieve this
goal, ESP materials should emphasize specialized vocabulary or activities that are directly
associated with the purpose of learning, linked with real life communicative situations
(Netiksiene, 2006:80). Especially for Vocational school learners their teaching material should
also be followed by appropriate teaching methods (Wai Mui Yu, 2010), to enhance their
“entrepreneurial attitude and self-efficacy” (Pihie and Bagheri, 2010). Moreover, ESP materials
should focus on ESP learners’ skills training, based on needs analysis (Gilmore, 2007; Xiaorong
and Lili, 2009). What is more, ESP textbooks’ text/task authenticity and/or audio/visual authentic
input are considered opportune for syllabuses, and a direct link to real life working situations

(Meng Choo, 2005; Bojovic, 2006).

ESP materials are suggested to include project activities (Smith, 2000), simulation tasks
(Rush et al., 2010), gaming or case studies, enhancing learner participation and preparation for
real life business needs (Ates, 2012). Further to these, group work activities fostered by the use of

social media or the Internet (Abdulaziz et al., 2012) are considered effective teaching practices for
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ESP materials and particularly for Business English language classes because they can promote

communication cooperation and interaction among learners (Boarcas, 2009).

With the launch of technology, a plethora of researchers have invested significant effort in
investigating ICT effectiveness in the classroom. In more than 250 studies being examined, which
compared teaching with or without the use of ICT, results revealed that ICT had a positive effect
on language learning (Kulik and Kulik, 1991). Today, even greater emphasis is being placed on
the link between English language teaching, ICT and teaching materials, with researchers
prompting ICT use in the English language classroom (Duran and Cruz, 2013). ESP teaching
materials are suggested as including ICT-based tasks as they have been found to arouse learners’
interest, motivation and active participation in the learning process supporting their scaffolding all
the way through linguistic needs until they become autonomous and communicative learners

(Daragmeh, 2011; Vahabi and Sadeh, 2011).

Nevertheless, research shows that all too often, ESP materials do not comply with the
expected workplace ESP demands (Carbajosa Palmero, 2003; Harwood, 2005) and ESP textbooks
do not always provide learners with the necessary linguistic input or skills practice, thus, failing to
prepare them for their specific language real life professional needs. This gap between the features
that ESP materials should employ and English language needs in the workplace is the focus of this
research. Thus, based on the aforementioned points the present research seeks to investigate the
extent to which the ESP features of the target textbook are consistent with the employment market

demands.
3.7. Materials evaluation in ESP

There are extensive references to the definition of materials evaluation. It is described as the
process which measures the value of learning materials (Alamri, 2008). It is also defined as a
process which “involves judgments about the effect of the materials on the people using them”,

(Wing Lawrence, 2011:11). In this research I will regard materials evaluation as the “systematic
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appraisal of the value of materials in relation to their objectives and to the objectives of the

learners using them” (Tomlinson, 2011:15).

Developing criteria for materials evaluation is considered as quite demanding, in that the
whole process can be subjective due to the different instructive needs and teaching contexts which
determine materials evaluation (Cakit, 2006). Nevertheless, due to today’s global competitive
community of the workplace materials evaluation seems to be of vital importance due to a demand
for higher qualifications for learners’ successful preparation to match their needs (Hutchinson and
Waters, 1987). Consequently, the choice of textbooks one makes can determine the learning
outcomes positively or negatively (Wing Lawrence, 2011) and thus, materials’ evaluation will
enable educators to examine the effectiveness and appropriateness of materials (Fredriksson and
Olsson, 2006) and if necessary, proceed to alterations or amendments in order to fulfil the

teaching targets that apply to their intended group of learners.

Although it is claimed that textbooks do not offer much assistance, due to certain limitations
(Tomlinson, 2011), teachers depend on them for many reasons: they offer ready material; they
constitute a guideline for classroom management; they release them from materials design
obligations; or they are simply obliged to use them, especially when these are imposed on them by
their institution. Whatever the case, the right materials selection is regarded as highly important
because it is all about “choosing, from the available resources, those materials considered to be the
best, most appropriate and/or most suitable for the particular learning activity, and rejecting what
is inferior, inappropriate, unsuitable or unacceptable” (State of South Australia, Department Of

Education and Children’s Services, 2004:7).

In addition, and according to Alarmi, (2008) materials evaluation can prove to be valuable as
the right textbook can influence learners’ behavior or learning attitude consequently constitute one
of the most significant and effective motives to learning. Furthermore, as Wing Lawrence, (2011)
purport materials evaluation may reveal important educative drawbacks or deficiencies which may

impede learning. Mainly however, and based on Danaye Tous and Haghighi, (2014) materials
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evaluation and particularly that of ESP, will lead to appropriate ESP materials selection or
appropriate interventions, so as to correspond to learners’ future professional English language

needs

ESP materials evaluation is important in order to detect their efficiency and identify a
possible skills gap. Basturkmen (2010:64) argues that despite this significance, there appears to be
little interest in ESP materials evaluation by authorities or teachers. In the Greek context, research
in this field is limited. Especially in VSE, which is the context of this research, this interest is non-
existent, at least to the best of my knowledge. In other countries, there have been a number of

studies in this area and the key relevant studies are reviewed below.

The evaluation of a textbook for a Korean University conversation course was conducted by
Jones, (2009) but there is no reference on the exact cognitive field. In the study, McDonough and
Shaw’s (2003) model was used, which emphasizes on both internal and external evaluation and

according to the findings, the book met the needs of the specific course it was used for.

Similarly, published materials for general business purposes were evaluated by McGuinness
(n.d.) so as to select the most appropriate one for a group of middle management employees in a
Thai company. Criteria such as practicality, pedagogic features, intended audience, aims, content,
methodology and motivational factors were set. The findings were then compared to the needs of
all parties involved (sponsor, provider, participants, teachers, school, training manager) in order to

select the final materials.

McDonough and Shaw’s (2003) model was also used by Davari et al. (2013) to evaluate
University ESP textbooks in Iran. Drawbacks such as lack of materials updating, low face validity
and ineffective exercises and drills were detected. Based on the drawbacks, solutions were
suggested: in-depth needs analysis of the ESP objectives, revising and updating of the material,
taking into account new approaches or teachers’ views on textbook development. In another study
by Danaye Tous and Haghighi (2014), the Irani “English for students of computer engineering”

ESP material was evaluated. A questionnaire was used for the data collection addressing college
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students aiming to examine whether the textbook conformed to the Universtiy ESP textbooks
characteristics. It was found that the textbook lacked features such as illustrations, organization
and design, language content, skills and strategies but no suggestions were made by the
researchers. Likewise, a textbook for Dentistry students was examined by Kazem and Fatemeh
(2014). McDonough and Shaw’s (2003) model and the ACTEFL (American Council on the
Teaching of English as a Foreign Language) evaluation checklist were used for an internal and
external evaluation. The findings revealed that the textbook did not meet the desirable standards

for the specific ESP teaching situation and adaptations for its improvement were suggested.

The reviewed studies in this section explore the role of materials evaluation in ESP. These
studies (Hutchinson and Waters, 1987; Cakit 2006; Fredriksson and Osson, 2006; Danay Tous and
Haghighi, 2014) reviewed the literature to discuss the importance of materials evaluation as a way
to determine the choice of textbooks and the learning outcomes. Despite the usefulness of ESP
materials evaluation however, according to Basturkmen (2010) there is little research interest in the

field.

Some empirical research findings reviewed in this section (Jones, 2009; Davari et al., 2013;
Kazem and Fatemeh, 2014) have revealed the use of Mc Donough and Shaw’s model for the
evaluation of ESP materials which were found to have discrepancies in relation to their aims. Other
studies (Mc Guinness, n.d.; Davari et al., 2013; Kazem and Fatemeh, 2014) went on to suggest
ways to remedy the lacks found. However, all the above studies addressed the tertiary level of VE
and not vocational secondary education. Additionally, even though they suggested ways to address
the discrepancies found none of them designed any material but their contribution remained at the

level of suggestions.

This study explored the role of VE materials in relation to the workplace needs by evaluating
the “Economics and Administration” VE textbook. This is because materials constitute a useful
guideline for the implementation of a course targets, even though there are those who claim that

books do not offer much assistance due to certain limitations (Tomlinson, 2011). This view,
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however, is contradictory to what Alarmi (2008) purports regarding the positive effect materials
evaluation can have on learners’ training, behaviour and motives in the learning process with
beneficial effects for the labour market. I am consistent with this thesis of Alarmi especially
because for a country like Greece, whose bad economy cannot support the use of digital tools and
educational materials in the classroom (i.e., tablets, notebooks, e-books), printed books are perhaps
the only solution at the moment and will perhaps be for quite a long time in the future, due to their
lower cost than that of a computer laboratory for instance. Therefore, the evaluation of existing
materials that will determine their ability to address the learners’ and the workplace needs,

especially for VE seems quite crucial at the moment.

The reviewed studies drew their data on textbook analysis or published materials reviews
(except that of Danaye Tous and Haghighi, 2014 who used data from an empirical study). The
aforementioned studies relate to this research in the methodological approach of textbook analysis
that employed for the evaluation of the “Economics and Administration” textbook. However, this
study differs from the reviewed studies in that it employs triangulation with different sets of
participants and methods (students’ questionnaires, students’ focus group discussion, teachers’
interviews, students’ pre/post tests) for the strengthening and validation of the results. Last, this
study differs from the other studies in that it addresses the secondary level of VE, as a way to fill

the relevant gap in knowledge.
3.8. Materials evaluation models and criteria

According to Davari, et al. (2013) there are a variety of models that are employed for
materials evaluation, based on which specific criteria are set to examine and assess materials. For
instance, one might use the two-phase materials evaluation model of Candlin and Breen (1979): 1.
usefulness/appropriacy and 2. teaching/learning procedures (Candlin and Breen, 1979). There is
also the preliminary, summative and formative evaluation model of Robinson (1980) which

emphasizes a distinction “between process and product evaluation” (Davari et al., 2013:817).
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Similarly there is a model by Rea-Dickens and Germaine (1992) based on which the
emphasis is on what the materials mean to teachers as well as their relation to the social context
and the model by Tomlinson (2008) which focuses on pre-use, whilst-use and post-use, materials
evaluation. The latter is quite thorough as it aims at an analytical evaluation, focusing on matters
such as clarity, practicality, flexibility or achievability. However, though each one of the
aforementioned models looks into very important and different elements of materials, they fail to
suggest an evaluation of an overall picture (both internal and external) of the content and

presentation of materials.

Another model which focuses on both internal (micro-evaluation) and external (macro)
evaluation of materials, thus, taking into account all aspects of materials is that of McDonough
and Shaw (2003). In this model, internal evaluation, refers to the examination of issues and
setting of criteria such as the presentation of skills, their grading and sequencing or the
relationship between tests and exercises. It also means the treatment and presentation of the skills,
the type of skills contained in the materials, appropriacy of tests and exercises, self-study

provision, and so on.

This kind of evaluation is an in-depth one, that is, evaluation done on specific sections (two
units at the most) of the entire book. Similarly, McDonough and Shaw’s external evaluation of
materials refers to the blurb (in other words, the impression the book gives to the reader at a first
glance through cover, content pages etc.), the intended audience, proficiency level, context of use,
author’s view on language and methodology and so on (McDonough and Shaw, 2003). In general,
the aforementioned criteria are usually presented on an in-depth checklist, which is considered
very effective as an evaluation method and preferred to the impressionistic one, which is used to
evaluate mainly external characteristics and presentation and not content and use (McGrath,

2001).

Very similar external and internal criteria in materials evaluation have also been developed

by Mukundan et al. (2011) and AbdelWahab (2013). Additionally, the same authors have
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developed textbook evaluation criteria that focus on skills provision (reading, writing, listening
and speaking). In this research, and for the purposes of the “Economics and Administration” book
evaluation | have employed the criteria developed by McDonough and Shaw (2003), Mukundan et

al. (2011) and AbdelWahab (2013) as they all address the purposes of this study.

These relate to an in-depth analysis of the target textbook which was based on both internal
and external features of the book. There are a number of reasons for this: firstly, the particular
textbook was designed to address the needs of the corresponding VE specialism, which means that
it has a specific aim and was designed for specific purposes (EPAL curriculum aims, 2006). If we
accept that the appropriacy of educational secondary VE materials can improve the quality of
Vocational education and its link to the workplace (Okolie, 2014) then ESP materials have a
crucial role in learners’ preparation for specific linguistic purposes; secondly, given that
technology advances rapidly, competition among businesses seems to be a demanding and
continuous reality. By bringing the real working life into the classroom through effective materials
learners are properly trained, successfully integrated in the workplace and thus, better equipped to
help boost productivity in the employment market. Especially in Greece, which is confronting a
major economic crisis at the moment, printed materials are the only educational sources that the
government can currently afford in order to educate and train learners as digital options and
laboratories are excluded due to their high cost of purchase or formation. Additionally, due to the
fact that English is a second language for Greek VE learners and not spoken outside school,
materials are probably the only source and opportunity to practice business English in the

classroom and offer learners a picture of their future working context.

To this end, it seems important to focus on all features of a book (internal and external) that
ought to promote learners’ motivation, participation, effective preparation and training. Therefore,
both internal and external elements of a book (language, skills, lexis, organization, authenticity,
clarity, organization, illustrations, relevance to purpose and aims) are equally significant for the

purposes of learners’ specialism studies. The evaluation model by McDonough and Shaw (2003)
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was considered to cover these points and address the aims of this study. However Mukundan et al.
(2011) and AbdelWahab’s (2013) criteria are also considered as they are similar to those of

McDonough and Shaw’s.
3.9. ESP materials design

As discussed above, the role of materials is considered very important in ESP. Materials are
defined as whatever teachers may use in linguistic, visual, auditory or kinaesthetic form to achieve
the teaching and learning purposes (Tomlinson, 2008). ESP materials play a very important role in
learning because they are perhaps the only medium of language input for learners (Dudley Evans
and St John, 2001), and can “present real language, as it is used” in the real world (Dudley Evans
and St John, 2001:171). Over the years, researchers have suggested a number of elements which

are considered to be significant in ESP materials design.

For instance, Vi¢i¢ (2011) suggests that ESP materials need to be challenging, creative,
enhancing communication, taking into consideration learning needs, having a clear purpose and
matching to the objectives of the course . Authenticity is considered another important factor in
ESP materials design because it presents real situations the language is used at. This is so because
as Basturkmen, (2010) purports authentic texts and situations can give learners an idea of the
language they need to produce and “get the students doing things that they actually need to do in
their work” (Harding, 2007, pp. 10-11, quoted in Basturkmen, 2010:63). For instance, according
to Flowerdew and Peacock (2001) authentic audiovisual material can be a means of effective
teaching and learning and Fiorito (2005) argues that authentic tasks can link classroom to real life

and learners’ future working conditions.

ESP materials are suggested by Pérez Canado and Almagro Esteban (2005) to use authentic
supplementary material to cover for any deficiencies, thus leading to better learning outcomes, as,
according to Bojovic (2006) contemporary authentic material reflects learners’ actual needs and
their reasons to learn their English. Especially for those studying Business English, it is argued by

Meng Choo (2005) that text authenticity can be achieved by the use of input linked to learners’
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present and future needs, thus, promoting class engagement and improving all four skills (reading,

listening, speaking and listening).

Further to the above, ESP materials need to emphasize the importance of group work and
cooperation among learners as elements of a course, which, as it is claimed by Ates (2012)
enhance their “critical thinking through global business cases”, thus expanding on a textbook
which might not offer such opportunities for use of the language. Additionally, it is supported by
Boarcas (2009) that team or group work can enhance communication among learners in the ESP
English classroom and especially through the use of activities based on social media as they can

be motivating for learners, offering opportunities for interactions and skills practice.

Moreover, according to Tomlinson (2008), materials design should be based on input which
provides the necessary amount of information for learners’ specific needs and should help them
explore their background knowledge and experience, thus, focusing on experiential learning.
Additionally, ESP materials designers should follow criteria such as matching real content (the
aim of the course) to carrier content (the kind of English used for the aim of the course) (Dudley
Evans and St John, 2001:176-180), or else “pedagogical aims” (Basturkmen, 2010:62). Similarly,
when designing ESP materials, important features such as their usefulness for students, their
ability to stimulate their curiosity or their relevance to learners’ needs should also be considered

(Vigi, 2011).

The use of ICT is another criterion that is suggested in ESP materials design to foster ESP
learning. More analytically, learners’ linguistic improvement is attributed to the implementation of
ICT as according to Daragmeh (2011) it can arouse student interest and based on Vahabi and
Sadeh (2011) can promote student participation. It can also activate students and focus on
communication, supporting their scaffolding all the way through linguistic needs until they
become independent learners (Mamakou and Grigoriadou, 2010). This is because as
Kavaliauskiene and Kaminskiene (2010) argue communication is a feature which is considered of

high importance for ESP, because it promotes learner interaction in the target language and offer
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vast opportunities for listening, reading and writing skills practice. Another criterion is the variety
of skills, of types of activities and interaction exchanges (group work/pair work etc.). The grading
of the exercises is also important as it should range from fully supported to unsupported tasks
(Nunan, 1988). Prior to materials design it is necessary to identify the type of syllabus (Widodo,

2007) and follow a certain approach (Widodo and Savova, 2010).

Several researchers have dealt with ESP materials design. For instance, a course for tertiary
level Vocational institutes computing learners was designed in Greece by Hadzigiannoglou-
Xenodohidis (2002). The design was based on needs analysis and the course was evaluated
administering questionnaires. Based on the findings, the students liked the course but the

researcher failed to include the workplace opinion regarding ICT needs.

Similarly, the needs of tertiary level Hotel and Catering course learners and those of the
hospitality industry personnel were analyzed in Malaysia by Mohd and Siti (2008). The
questionnaire answers revealed discrepancies between the students and the personnel responses
regarding listening and speaking skills. Thus, a syllabus was designed to cater for the problems,

which however was not trialed with the learners.

Likewise, a survey with HR Managers and engineering tertiarty level technical students was
conducted in India by Al Muzzamil Fareen and Namakkal (2010) aiming at a communicative
model syllabus design which was trialed with the students who found it interesting. However,
there is no reference to the syllabus design steps, nor to the data analysis method. In another study,
tertiary level tourism students’, hotel receptionists’ and hotel managers’ needs were analyzed in
Tehran by Masoumpanah and Tahririan (2013). Based on the lack of communicative oral skills,
the researchers evaluated the available books in the market making suggestions regarding their

appropriateness but did not design materials of their own.

The aforementioned studies reviewed here discuss the features of materials design and their
importance for ESP. Many studies (Flowerdew and Peacock, 2001; Perez Cafniado and Almargo

Esteban, 2005; Bojovic, 2006; Tomlinson, 2008; Boarcas, 2009; Vici¢, 2011; Vahabi and Sadeh,
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2011; Masoumpanah and Tahririan, 2013) rely only on literature reviews to present the
caracteristics ESP materials should employ. Other studies designed materials based on the
suggested ESP features but did not trial them with learners to test their efficiency (Mohd and Siti,
2008), did not include the workplace opinion in their design (Hadzigiannoglou-Xenodohidis,
2002) or did not follow a clear methodology and/or analysis method (Al Muzzamil Fareen and
Namakkal, 2010). However, those studies that did design material and tested it with the students
using questionnaires to detect their opinion (Hadzigiannoglou-Xenodohidis, 2002; Meng Choo,
2005; Al Muzzamil Fareen and Namakkal, 2010; Vici¢, 2011; Daragmeh, 2011; Ates, 2012) did

not address VE of secondary level but of tertiary.

Despite the fact that the above studies investigated the caracteristics of ESP materials design,
they leave gaps in knowledge due to the following: none of them designed ESP materials for VE
of secondary level; many of them relied their design suggestions on secondary data lacking current
information; others did not add the workplace opinion in their materials design or did not clarify

the methodology they used, thus lacking reliability, credibility or trustworthiness.

The above studies relate to this study in the methodological approach they have used as
regards the design of material to fill gaps found. However, this study differs from the above
studies in the following ways: one, it addresses the secondary level of VE as opposed to the
tertiary the studies in this section have explored; two, as will be explained in Chapter 4, it
designed topic/theme-based ESP supplementary material in English (Widodo and Savova, 2010)
based on the reviewed aforementioned criteria of ESP materials design and the business survey
findings; three, it employed triangulation with a variety of instruments and participants (students’
questionnaires, students’ pre/post-tests, teachers’ interviews, students’ focus group discussion) to

validate the results found.
3.10. Research on ESP in Business

There is extensive interest from researchers in ESP and Business as “students need to

concentrate on things that are likely to help them become good business communicators”
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(Jendrych, 2011:665). Focused on this need for example, the design of an ESP course for Chinese
University Business students was investigated by Jiajing (2007). The course was based on
learners’ needs analysis and issues such as the importance of the use of authentic supplementary
materials, business terminology, all four skills and self and peer assessment, in order to enhance
learners’ motivation and interest. However, although the material was designed, there was no

effort to investigate its effectiveness.

Similarly, based on the interest in the link between ESP and Business, email tasks for
Business tertiary ESP courses were designed by Evans (2012) due to their lack of presence in
relevant textbooks. Semi- structured interviews, “week-in-the-life” case studies, analyses of email
chains, and a questionnaire survey with professionals were conducted. The findings revealed the
importance of appropriate email frameworks regarding style and grammar for business purposes,

and their implications for teaching purposes. Nevertheless, no actual suggestions were made.

Likewise, the way business English students’ writing was received by eight international
business practitioners was investigated by Zhang (2013). The results demonstrated the emphasis
that professionals place on both linguistic and transactional aspects of writing and BELF.
However, though the aforementioned studies have looked into BELF and ESP they have focused
on tertiary level learners’ needs, whereas there is nothing relevant, at least to my knowledge, on

VSE.
3.11. Research on the link between ESP material and workplace needs

Regardless of the importance of appropriate ESP material for learners’ effective preparation
for their future professions, research shows that too often, ESP materials do not comply with the
expected ESP demands (Harwood, 2005). | will discuss some of these research findings below.

In order to study turn taking and overlapping talk in Business English textbooks in the U.K.,
data drawn from sample meetings in companies were analyzed by Angouri (2010:373). According
to the findings, there was a discrepancy between the language used in the textbook and the

language used in business meetings. Thus, it was suggested that “the language classroom should
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become a workshop... with discussions of authentic real-life workplace data from the target
workplace” to fill the gap (ibid: 389). Nevertheless, no reference is made to the educational level
(secondary or tertiary) addressed. Similarly, the findings of empirical studies were looked into by
Wisniewska (2012), in order to investigate the effectiveness of ESP textbooks. The data taken
revealed that textbooks do not always have the “potential” needed and it was suggested that
teachers should adapt the material according to learners’ ESP needs. However, it is not clear to the
reader whether the paper refers to secondary or tertiary level.

Likewise, an extensive literature review regarding the issue of authenticity in ESP textbooks
was conducted by Pérez Cafiado and Almagro Esteban (2005). Based on the findings, it was
pointed out that although there are ESP textbooks that contain authentic materials, they can be
efficient only if their selection is based “on the correspondence between students’ learning and
target needs” (ibid: 9). However, it is not clear which educational level is addressed here.

On the other hand, other researchers looked at the tertiary ESP level specifically. For
instance, the tertiary ESP level of material was the focus of research conducted by Carbajosa
Palmero (2003) which examined its suitability, emphasizing the analysis of a sample teaching unit
of Technical English . The findings suggested that ESP materials will only be suitable if they
consider issues such as authenticity, interdisciplinary features, flexibility and ESP context
relevance.

Additionally, the importance of ESP materials was discussed by Jiajing (2007) whose motive
was her senior international business learners. Empirical studies were reviewed and a sample ESP
course framework was suggested, analyzing important issues such as needs analysis,
determination of goals and objectives, skills acquisition, assessment and evaluation. The above
were suggested based on the importance in ESP course design the author placed in her study,
aiming at learners’ appropriate preparation for their future career. It is not clear, however, if the
course framework was more than a suggestion or if it was also taught in class.

More information on the issue can be drawn from a number of empirical studies regarding the

effectiveness of ESP material. For instance, the effectiveness of literature (stories) was
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investigated by Meng Choo (2005) as a way to fill the gap between a tertiary level business
textbook and learners’ needs. Some material was developed (it is not specified what exactly),
which was tested with four groups of 65 learners (two control and two experimental ones). The
pre- and post-tests findings showed that the suggestion made had positive effects as a supplement
for inadequate textbook material in the long-term, though it was pointed out that there was no
evident improvement in the short-term. Similarly, a study with 30 participants of a sociology
tertiary Vocational course regarding the link between the textbook and the course needs was
conducted by Baleghizadeh and Rahimi (2011). The resulting finding (drawn from questionnaire
data) was that the textbook material did not correspond to the ESP course demands and
suggestions were made for modifications and/or activities in addition.

Another research study was carried out on the link between ESP material and workplace in
2009 in Morocco by Bouzidi (2009). The researcher investigated the link between the ESP
hospitality industry textbook and the workplace. A survey with employees and employers was
conducted, so as to gather their opinion on skills needs and based on the results, to evaluate the
relevant textbook. The interview results showed that managers considered English a major
qualification that could lead to better payment. Additionally, it was found that although employees
considered English an important qualification, they admitted they were not so good at it,
especially in speaking and listening skills. Based on these findings, there was an evaluation of the
extent to which the textbook corresponded to the hospitality industry needs. The results
demonstrated that the textbook was not communicative enough, it did not promote speaking
activities and was suggested to be supplemented with extra material to address the course needs.
Nevertheless, the opinion of VE teachers, for instance, was not considered. What is more, the
researcher failed to ask the employers’ opinion about the employees’ English language skills level,
which would give more insight into the gap between textbook and employees’ needs. Last, this
work does not address VVSE but the tertiary level.

During the same year, the English language needs of human resource staff in multinational

companies were analyzed by Kaur and Clarke (2009). The qualitative and quantitative data
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analysis revealed that there were gaps between the actual level of the staff and the expected one
and particularly in their communicative skills. In the paper it is pointed out that the findings were
very useful, because the staff expressed their wish to improve their level of English, which they
had learned in school, and the researchers suggested in house ESP training courses. Nevertheless,
it is not clear in the paper which type of education (General or Vocational) the staff had attended
in their school years, exactly.

The studies reviewed in this section explore the connection between ESP materials and
workplace needs. Some of the studies (Pérez Cafiado and Almargo Esteban, 2005; Jiajing, 2007;
Angouri, 2010; Wisniewska, 2012) used secondary data and literature review findings to discuss
the importance of ESP materials to link to the employment market due to discrepancies found.
Other studies conducted empirical research (Meng Choo, 2005; Baleghizadeh and Rahimi, 2011)
delivering questionnaires to students or to employees as Kaur and Clarke (2009) have done in

order to investigate the link of the ESP materials to the needs of the specialty course.

Even though the above studies provided me with useful information on the link between ESP
materials and workplace demands, the study which contributed most with its findings is that of
Bouzidi (2009). This is because Bouzidi attempted to bridge the gap between the ESP classroom
and the workplace employing triangulation with interviews and questionnaires to employees,
employers and teachers as well as textbook analysis. However, this study differs from that of
Bouzidi and the other studies reviewed in this section in that it designed supplementary material
based on the business survey findings and textbook analysis as opposed to Bouzidi who did not
exploit his findings to design material to cover the lacks of the material. What is more, this study
differs in that it also attempts to test the efficiency of the suggested material with a group of

learners.

Finally, this study addresses ESP material of VE of secondary level. Especially for the Greek
context this attempt is unique given that secondary level VE ESP materials and their relation to the

workplace needs have not been investigated so far, leaving a large gap in the field. Additionally,
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the findings of the literature review have been used to compare with the findings of this research
with possibly valuable implications for researchers, practitioners, policy makers and the
workplace representatives as regards the importance of the link between ESP materials and

contemporary business needs.
3.12. Research on teachers’ contribution to ESP material evaluation and development

Materials evaluation is based on needs analysis (students’, course features, curriculum) which
will lead to decision making for the appropriate selection or design of the relevant material content
leading to successful implementation of teaching and learning goals (Mohammadi and Mousavi,
2013). For the implementation of any course needs analysis, a number of stakeholders can take
part: governmental authorities, materials designers or teachers. Teachers’ role is very significant
as they are actively involved in teaching materials and well informed of their context and their
students. Therefore, their contribution is valuable. The notion of teacher engagement in ESP
materials selection is thought to be a crucial factor for successful learning to take place (Abdulaziz
et al., 2012). Similarly, the importance of teachers’ role towards effective materials design has
been outlined by many researchers. For example, it has been argued that teachers’ involvement in
materials design is a significant factor for learning, to enhance students’ active participation and

interest in the lesson (Harding, 2007).

It is believed that ESP teachers should be the ones to choose among many other parties (i.e.
educational authorities) the most appropriate textbook to cater for learners’ specific needs
(Carbajosa Palmero, 2003). Additionally, teachers’ role is seen as determinant for the selection of
textbooks, especially when mixed ability classes are involved. As materials are not usually
designed based on individual needs, but on a specific level of the language to be taught, it is the
teachers’ decision to adapt them accordingly and satisfy their learners’ ESP linguistic needs

(Balteiro, 2007).

Based on the issue of teacher participation significance in materials selection or development,

six Elementary and High School teachers’ views on English language digital educational tools

65



Marianthi Batsila (C5299715)

were examined by Celik and Aytin (2014) through interviews. According to the findings, teachers
considered such tools very motivating for learning. Furthermore, open-ended interviews were used
by Kayapinar (2009) to investigate forty teachers’ views on the quality of beginner to intermediate
foreign school textbook packages. The findings showed that teachers thought negatively of these

books and suggested their development to meet their students’ needs.

Similarly, three secondary school teachers were questioned by Johansson (2006) regarding
their considerations about teaching material decisions. We are not presented with the methodology
of data analysis but according to the teachers, school books should not be the only source of
teaching material and that variety is important for effective learning to take place. In another
study, six University English language professors were approached in order to explore their
opinion on a textbook developed by Zohrabi (2011). Semi-structured interviews were conducted
and after a thematic analysis of the data, it was found that the textbook should be more interactive

and communicative.

As shown in the literature review above teachers’ opinion in textbook evaluation and design
is considered critical. The majority of the above studies (Celik and Aytin, 2014; Kayapinar, 2009;
Johansson, 2006) interviewed teachers and explored their views regarding features that effective
materials should employ. However, only Zohrabi (2011) asked teachers to evaluate a textbook
developed by the researcher. The above studies relate to my research in that they present
methodology which I also employed here (interviews with teachers). However, this study differs
from the above in that the teachers in this research were approached to express their opinion on
ESP material for secondary VE as opposed to material for general English purposes in the studies
reviewed. What is more, their opinion was exploited in order to design supplementary material to
address the course and workplace needs. Especially for Greece, teachers’ involvement in ESP
materials evaluation and design has never been considered before, thus leaving a relevant gap in
knowledge. The study aspired to exploit teachers’ contribution in materials evaluation and design

to make relevant recommendations to policy makers in Greece and elsewhere.
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3.13. Summary

In this chapter | discussed the theoretical framework of my research which is about ESP and
Business English. | referred to the differences between ESP and EGP and needs analysis. |
presented the literature on ESP material evaluation and design. A variety of gaps found relate to
the fact that ESP materials are not always compatible with the workplace ESP needs. Furthermore,
they relate to discrepancies in the link between ESP materials, learners’ needs and workplace
demands, mainly addressing the tertiary education level rather than VE secondary level both in the

world and in Greece. These are gaps in knowledge that this research has attempted to address.
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Chapter 4: Methodological approach of the research

4.1, Introduction

This chapter introduces the methodology adopted within the framework of the research of
this thesis. Methodology ““is concerned with how we come to know, but it is much more practical
in nature and focuses on the specific ways-the methods-that we can use to try to understand our
world better” (Trochim, 2006). Thus, this chapter discusses the structure of this research and the
rationale that underpins the research design. It presents in brief the philosophy it draws upon, the
research methods, the data collection tools and the data analyses methods used in it. It also
discusses validity, reliability, and ethical issues. However, the full analytical description of issues
such as data collection tools, data analysis or sampling process and participants that relate to each
of the research questions of this research (Chapter 1) are presented in Chapters 5, 6 and 7 that

follow. Finally, this chapter refers to problems encountered throughout the research.

4.2. Rationale for the design of the study — action research

For the purposes of this research project I employed action research which is “a disciplined
process of inquiry conducted by and for those taking the action. The primary reason for engaging
in action research is to assist the “actor” in improving and/or refining his or her actions” (Sagor,

2000:3). Action research involves a process with certain steps (Sagor, 2000:4):

1. Selecting a focus (what element/s or aspects need to be investigated)

2. Clarifying theories (identify the values, beliefs and theoretical perspectives related to the

focus in order to clarify the approach or strategy to follow)

3. Indentifying research questions (to guide the inquiry and receive possible answers)

4. Collecting data (usually employing triangulation by using multiple sources of data to
answer the questions. This data can be observational: photographs/diaries/ shadowing students or

probes: tests/interviews/surveys/focus groups (Sagor, 2000:19))

5. Analyzing data (to have an understanding of the issue under investigation)
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6. Reporting results (formally —to authorities/institutions — or informally — to colleagues)
7. Taking informed action (or action planning to improve the situation investigated)

8. Reflecting on the process and the results.

Based on the above points of action research | proceeded with the following steps:

1. Selecting the focus of the research: The subject of this research concerns two key issues:
ESP in VSE and workplace. They are both umbrella concepts with sub-categories and topics
related to them as explained in the two previous chapters. In this research, and within the
framework of ESP, my intention was to investigate relevant material (the “Economics and
Administration” VSE textbook). Additionally, my aim was to investigate its link to the current
workplace needs (the businesses in Thessaly Greece) and the impact of newly designed material

on learners’ linguistic competence.

2. Clarifying theories: The core of the thesis is Vocational Education and ESP. Therefore, |
decided to investigate the literature behind key aspects such as: VVocational education in the world
and in Greece and its link to the workplace; the importance of English as a Lingua Franca and an
international business language, ESP and needs analysis and ESP materials; ESP materials
evaluation principles, models and criteria, ESP materials design principles, and ESP linked to

labour market needs.

3. ldentifying research questions: the purpose of the research formed the design of the
research questions (see Chapter 1). Consequently, the research questions guided me to the choice
of the research study procedure, participants, data collection tools, and data analysis methodology.

Thus, having formed the research questions | designed the research process for each one of them.

4. Collecting data: To provide me with possible answers for the research questions | used a
variety of data collection tools (see section 4.9. ‘Data collection tools’), following a mixed
method approach which is presented analytically in the section 4.7 (“the Mixed method approach’)

below.
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5. Analyzing data: The analysis of the data was implemented by using the SPSS statistical
package for the questionnaires and the pre-post tests and content analysis for the interviews and
focus groups. This is presented analytically in the section 4.11 (Data analysis methodology’)

below.

6. Reporting results: The results were taken down, analyzed and formed the basis of the

action taken (the design of new material).

7. Taking informed action: This was newly designed material based on the results of the

research which aimed to address the gap found.

8. Reflecting on the process and the results: This involved reflection on the findings and

considering their implications.
4.3. Structure of the research
4.3.1. Pilot study

In order to determine the course of action for the main study of this research | conducted a
pilot study. The pilot study aimed at providing me with important data as regards the English
language needs the businesses demand in the research area in order to compare with the English
language skills provided in the textbook “Economics and Administration” and based on these, to
design new supplementary material to address the needs of the businesses. To do this and for the
purposes of the first research question (see Chapter 1), | surveyed businesses in Thessaly.
Therefore, | administered questionnaires to business owners or HR officers and conducted
conversations with them after the questionnaire gathering. A detailed description of the pilot

study process is presented at Chapter 5.
4.3. 2. Main study

The findings of the pilot study were used in order to proceed with the design of the main
study (Chapters 6 and 7) which focused on the evaluation of the target textbook and suggestions

for supplementary material. Specifically, for the purposes of the second research question (see
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Chapter 1), I decided first to evaluate the “Economics and Administration” Vocational textbook to
understand its content. To validate the results, | decided to conduct interviews with the teachers
that taught the book. The data of the first and second research questions were actually intended to
provide answers for the third research question: the extent to which there is a gap between
Vocational ESP skills and business English skills demands. Based on the results, | proceeded with

the research for the purposes of the fourth research question.

To address this question, | designed sample materials to substitute Unit two of the target
book and taught them to an experimental group of learners conducting a comparative study
(control vs experimental). To detect the learners’ level before and their level of improvement after
the teaching interventions, | gave a pre- and post-test to them. A questionnaire was also delivered
to learners and follow-up conversations with the students (focus group discussion). Furthermore,
interviews with the teachers who observed the teaching of the new material were designed. These
were based on notes the teachers followed based on a specific evaluation checklist protocol
(Appendix XXIII), provided by the researcher in order to evaluate the newly designed material.
The interviews aimed at more profound answers for the purposes of the fourth research question

(see Chapter I). A detailed description of the process is presented in Chapter 7.
4.4, The research epistemology

Epistemology is “the philosophy of knowledge or of how we come to know” (Trochim,
2006). More specifically, the research philosophy, also known as paradigm or model, describes
“the overall framework used to look at reality based on a philosophical stance” (Clarke, 2005:13).
In other words, it is the theoretical framework, which affects “the way knowledge is studied and
interpreted” (Mackenzie and Knipe, 2006). This particular research is a social, applied research

study.
4.5. The philosophical paradigm

The philosophical approach of the research draws mainly on the interpretivist paradigm. The

interpretivist paradigm relies “on qualitative data collection methods and analysis or a
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combination of both qualitative and quantitative methods (mixed approach)” (Mackenzie and
Knipe, 2006). It has “the intention of understanding the world of human experience” and “relies
upon the participants’ views of the situation being studied (Mackenzie and Knipe, 2006). It also
“assumes the meaning of experiences and events are constructed by individuals and therefore
people construct the realities in which they participate” (Lauckner, 2012). In this sense, the
purpose of research which draws on this paradigm is to look deeper into the way people build and

shape their idea of the world and the meaning they render it (Lauckner, 2012).

Interpretivist research uses qualitative methods such as interviews, observations, document
reviews or visual data analysis (Mackenzie and Knipe, 2006). However, as aforementioned, an
interpretivist paradigm may rely on a combination of both qualitative and quantitative methods
(mixed method approach). This view is supported by Punch, (2005) who claims that a single
approach is not always adequate to give a profound picture and an in-depth analysis of the
research issues and suggests a combination of qualitative and quantitative research for a better
understanding of the research issues. This combination can be done for a variety of reasons
(Hughes, 2006): for triangulation purposes; for the qualitative research facilitating quantitative and
vice-versa, thus providing more information; to provide a general picture; to facilitate the
interpretation of relationships between variables and so on. Therefore, this research has combined
both qualitative and quantitative methods using a mixed method approach as mentioned above to

strengthen the results and make them more credible and comprehensive.
4.6. Social sciences

Social studies as a discipline draws on social sciences and focuses on an understanding of
human social behavior within a social framework. It is defined as “the science of people or
collections of people, such as groups, firms, societies, or economies, and their individual or
collective behaviors” (Bhattacherjee, 2012:1). Social studies uses data collection and data analysis
in order to validate theories and follows either a systematic quantitative or qualitative design (or a

mixed method of both), in order to explore, describe and explain data (Hunt and Colander, 2010).
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Applied social sciences research focuses on a specific problem and/or offer a direct solution to it.
It is conducted for a pre-determined purpose and the results are directly exploited or applicable,

aiming to improve a certain issue addressed.

Applied research is designed in two main phases (planning and execution) and another four
stages in between, namely definition, design/plan, implementation and reporting or follow-up of
the data and their application to the purposes they are meant for (Bickman and Rog, 2008). The
results of this research are directly applicable to the purposes of the thesis: the results of the
textbook analysis and the teachers’ interviews answers, compared to the business survey results,
have revealed a gap between the businesses English language needs and the target textbook
English language skills offered. This result in turn is applied in the design of new supplementary

material for the “Economics and Administration” book of the VSE business Sector.
4.7. The mixed method approach

In this research | have chosen to follow a mixed method approach (quantitative and
qualitative). Mixed method research is “the type of research in which a researcher or team of
researchers combines elements of qualitative and quantitative research approaches (e.g., use of
qualitative and quantitative viewpoints, data collection, analysis, inference techniques) for the
broad purposes of breadth and depth of understanding and corroboration” (De Lisle, 2011). Some
of the strengths of this method are that it “can answer a broader and more complete range of
research questions because the researcher is not confined to a single method or approach and can
add insights and understanding that might be missed when only a single method is used” (Johnson
et al., 2004). Nevertheless, this method presents some weaknesses (Onwuegbuzie and Johnson,
2004). These relate to the fact that it is time consuming and expensive, and the researcher needs to
be experienced in both qualitative and quantitative research and know how to mix them
effectively. Additionally, methodological purists believe that a researcher should either pick the

qualitative or quantitative paradigm and not both; finally, the fact about how to interpret
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conflicting results and analyze quantitative data qualitatively is something that still has not been

solved.

In this study | have employed a mixed method because | felt it would help me have a better
and broader insight into the issues | wanted to investigate, using triangulation with a variety of
data collection tools (questionnaires, interviews, focus group discussion, pre-post tests). These are
well established methods of data collection, demonstrating reliability, credibility, internal validity
and trustworthiness (Cohen and Manion, 2000). More specifically, | used a quantitative method in
the pilot study to conduct a business survey with 136 participants using questionnaires as a
research tool, looking for facts to be statistically measured and analyzed focusing on the collection
of numerical data (Easterby-Smith et al., 2006). Additionally, in the pilot study I used a
guantitative research method as my intention was to look into whether and/or how the independent
variables of the survey affect the dependent variables and for this, a quantitative study is
preferable, as it looks at cause and effect and uses survey questions, to produce objective,
measurable, statistically analyzed data, with the study of certain variables (Johnson and
Christensen, 2008:34). Similarly, | used a quantitative method for the purposes of the last phase of
the main study in which | conducted a comparative investigation with the learners, through pre

and post-tests, to receive again measurable data statistically analyzed.

On the other hand, when it comes to educational research, certain research questions cannot
be addressed quantitatively, and rely on qualitative analysis. This is because the qualitative
method “seeks to understand phenomena in context-specific settings ... in which ... the researcher
does not attempt to manipulate the phenomenon of interest” (Patton, 2002:40). In particular, when
one seeks profound research data collection, a qualitative research method can address the issue
effectively, usually through one-to-one interviews, focus groups, observations or field trips
(Sellers, 1998:1). Thus, a qualitative method aims at interpreting social interactions and addresses
the how and why of things, providing in-depth understanding of what is being investigated

(Acaps, 2012). In general, such a method is inductive, subjective, and emphasizes focus groups,
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in-depth interviews, observation or document analysis. It is descriptive, very analytical and unlike
the quantitative study, it seeks attitudes, behavior or the quality and not the quantity. Its data are
represented with words or pictures, whereas quantitative data are represented with numbers (O’
Leary, 2004). Additionally, qualitative research is used to draw a large amount of data from a

small number of participants, as opposed to a quantitative method.

For all the above reasons, and in addition to the quantitative method | employed, as described
above, | used a qualitative research method to address the second and third research questions that
concerned the content of the book. Therefore, | conducted semi-structured interviews with the
teachers that taught it. Additionally, 1 employed this method to address the fourth question and
detect learners’ opinion on the newly designed material, and therefore, I conducted a focus group

discussion with them.
4.8. The eclectic method approach

Additionally, this research employs an eclectic method approach which is “a combination of
different methods of teaching and learning approaches” (Praveen Kumar, 2013:1). When applied
to learning English it emphasizes real life tasks, peer work, group activity and spoken English,
involving learners in role-play activities to generate discussion and make learning more

comprehensible (Praveen Kumar, 2013).

The eclectic approach that was followed in this research may be seen in the material that was
designed to cover for the discrepancies that the research revealed. More specifically, the material
was designed to be interactive, with role-plays and group work activities, and thus communicative,
as suggested by the needs of the businesses. Moreover, the activities were designed and based on
everyday life working situations and the office needs of firms to simulate the current business

environment that learners will need to experience in their working context (Chapter 7).
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4.9, Data collection tools

As has been mentioned before, this research used triangulation employing both quantitative
and qualitative data collection tools (mixed method). Survey questionnaires, face to face
interviews, focus group discussion, document analysis (i.e. textbook) and pre and post-tests were
the data collection tools. Other tools such as video recording, for instance, were not used as it is
not allowed by the Greek law. Similarly, email or skype and other technologies interviews, or
online survey, for example, were not decided to be used either, as they would be time consuming

or this would not be convenient, as there were time limitations.
4.9.1. Pilot study

The pilot study was designed to determine the course of action for this research and provide
answers for the first research question. The data collection tools used were survey questionnaires.

However, informal discussions with some of the respondents also followed.
Survey questionnaires

For the purposes of the first research question (see Chapter 1) in the pilot study a survey was
conducted with the businesses who took part in it (Appendix I1). The questionnaire was chosen as
a data collection tool as it is more appropriate when one wants to address a large number of
populations and ask their opinion on something (Lichtman, 2006:7-8) “so as to gather as

representative a picture as possible” (Acaps, 2012:5).
Informal discussions

In addition to the questionnaires informal discussions were also conducted with some of the
businessmen. The aim of the discussions was to shed more light into the questionnaire answers.
The average duration of each conversation was about 10 minutes, and they were realized only with

some of the participants who voluntarily accepted to continue expanding on their answers (23

people).
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4.9.2. Main study

The main study was designed in order to provide possible answers for the main issue of this
research: the extent to which there is a link between secondary level VE English language skills
and workplace needs, thus, answering questions two, three and four (Chapter 1). For this purpose
triangulation was used with a variety of data collection tools (interviews, focus group discussion,

questionnaires, pre/post-tests).
Interviews

Interviews are a way to collect the interviewees’ perceptions and take place between people
who are essentially strangers to each other, thus, ensuring objectivity (Cohen and Manion,
2000:307-308). They can be structured or semi-structured (else in-depth) (Bernard, 2006:210) and
issues such as privacy, anonymity, informed consent, appropriate behavior, data interpretation and
confidentiality ought to be taken into consideration throughout them (Lichtman and Tech, 2013).
The interviewer records and takes notes from a rather small sample of participants (Johnson and
Christensen, 2008; Lichtman, 2006), making use of all the elements encountered in the interviews

(respondents’ comments, observations, facial expressions, even seating posture or talking mode).

Based on the above, in-depth semi-structured interviews (Appendices V, VI, VII) were used
in this research, as a set of general questions pre-defined by the researcher, which do not
necessarily appear in specific order (Paraskevopoulou-Kollia, 2008). The interviews were
conducted in order to receive as profound answers as possible which would expand my knowledge
on the subjects of investigation (the content of the “Economics and Administration” book and the
impact of the suggested material). They were chosen as a data collection tool as they focus on
interaction and communication between research participants and served the purposes of the
second and fourth research questions aiming at teachers’ views on the target textbook (Appendices

V, VI, VII) and on the newly designed material (Appendices XVII, XIX).
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Experimental approach (Pre-post tests)

For the purposes of the fourth research question and triangulation reasons pre and post-tests
were employed to detect the English language level of two groups of learners (experimental and
control) before and after the teaching of the lessons (Appendix XII1). The two tests were the same
version of the “Business Vantage Cambridge English” test, which is an independent user B2
(Based on the Common European Framework of References for Languages) level exam. The post-
test was given two months after the pre-test, and the students had not been provided with any of

the answers for this.
Questionnaires

Questionnaires were also delivered to the experimental group of learners. The questionnaires

aimed to draw learners’ opinion on the newly designed material (Appendix XV).
Focus group discussion

To validate the findings of the questionnaires and for the purposes of the fourth research
question, a focus group discussion was conducted with some students from the experimental group
(Appendices XVI, XVIII) aiming to gather their opinions on the newly designed material. A focus
group is a “discussion designed to obtain perception on a defined area of interest in a permissive,
non-threatening environment” (Krueger and Casey, 2009:2). Focus groups can be structured,
unstructured or semi-structured and offer researchers “the opportunity to interview several
respondents systematically and simultaneously” (Boateng, 2012). In this research the focus group
discussion was semi-structured. Nevertheless, focus groups present some limitations. These may
relate to the fact that they tend to become influenced by one or two dominant people in the
session, thus, making the output biased and they are an artificial environment which can influence
the responses that are generated (Fern, 2001). In this research, | worked with a focus group which
derived from a class with students that had been together for six years and had maintained a good
relationship. Though, I must admit | was quite concerned about having students being dominant

on others, | realized this was not an issue because of their intimacy with one another, but at the
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same time dynamic and independent enough to share their different opinion on the discussed
issues. Moreover, the focus group was implemented in the school premises, and particularly in the
school library, which was a natural school environment for the students and therefore, they were
familiar with it and did not consider it “artificial” or “especially”” organized for the purposes of the

focus group discussion.
4.10. Participants’ profile

There were three sets of participants in this study: business employers/HR, teachers and

learners.
4.10.1. Pilot study
Businessmen/HR of the business

These were the participants in the pilot study. They all came from Thessaly, which is in the
center of Greece, and one of the 13 regions with a total population of around 800,000 people out
of approximately 10,000,000 that live in the country. It comprises four prefectures (Larissa,
Magnesia (Volos), Trikala and Karditsa). Most of the participants came from the prefectures of
Larissa (the largest in the area regarding the population) and some from Magnesia but fewer from
the prefectures of Karditsa and Trikala, as these prefectures constitute my professional context
location, and | did not feel comfortable questioning people | might happen to know, as | might
not be objective. The population | wanted to generalize was businesses in Greece and elsewhere.
My sampling frame, (the list | drew my sample from), was businesses from the research location.
The sample that was actually selected to participate in the research was the business managers (in
case of small companies) or the human resource officers (HR) (in case of big companies) per
randomly selected company. A human resource officer is responsible for recruitment, reviewing
résumés, posting job descriptions, interviewing applicants etc.; therefore, they have a good
knowledge of the kind of skills needed in their business. In the case of an HR absence due to a
small number of personnel and therefore small size of a company, the business manager

undertakes the aforementioned roles and duties.
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In a way, this was a purposive sampling strategy as | chose this sample because they were
the appropriate people to provide me with the information | wanted. In total, 136 randomly
selected businesses participated in the research (out of 198 approached) responding to a relevant
guestionnaire (Appendix I1) which was thought to be an adequate sample (Roussos and Tsaousis,
2011) to provide me with possible answers for the first research question (see chapter 1).
Moreover, using a large data sample, can be generalizable and the results of the study can be used
to make recommendations. | did not have to face any gender issues with my sample as, according
to the Greek constitution, all Greeks, both men and women have the same working rights and
opportunities (Greek Constitution, FEK 85/A/18-4-2001, article 4, paragraph 2 — “Greek men and

women have equal rights and responsibilities™).
4.10.2.Main study
Teachers

Additionally, and for the purposes of the second research question, interviews (Appendices
V, V1) were conducted with eight teachers who taught the target textbook. These teachers derived
from a total number of 10, who were the only VE teachers in the location available (who taught
the target book) and therefore, the number could not have been larger. The eight participants who
consented to the participation had an experience of 10 to 30 years of teaching English and two to
15 years of teaching the target book. This implied their quite extensive experience in teaching
English, teaching ESP, and teaching the specific book and therefore being well aware of its
content. Seven teachers were female and one male, all working in state VVocational schools of
Thessaly, Greece. For confidentiality reasons, pseudonyms are used in the presentation of the
results and quotations. All teachers wished to speak in Greek as they felt insecure or embarrassed

to speak in English. Last, all teachers gave their consent voluntarily in this research.

Participants in this study, and for the purposes of the fourth research question, are also
considered the three teachers of the experimental and control groups who observed my teaching.

However only the two teachers of the experimental group were interviewed. These teachers were
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female and at the time of the study they had already had a general teaching experience of 17 to 21
years. Additionally, they taught the target book for 11 and 18 years respectively in various
Vocational schools in Greece. The third teacher of the control group was also female and her

teaching experience was almost 18 years, 13 of which she taught the target textbook.
Students

A total of 43 students (22 for the experimental group and 21 for the control group)
participated in the research. Additionally, eight students (from the experimental group)
participated in a focus group discussion for the purposes of the fourth research question. The
participants in this study were two randomly selected groups of third grade VSS learners attending
the course “Economics and Administration”. The selection of the schools was also random. In the
experimental group all learners were 17 years old except two who were 18. It was the last year of
studies in VVSE for both groups. According to their teachers the majority of the experimental group
intended to work right after graduation whereas only four learners wished to continue their studies
in tertiary VVocational colleges. In the control group all learners were 17 years old. They all wished
to work except five or six (the sixth learner was not certain yet) who expressed their intention to
attend a technical college. Both groups were taught Business English for two hours per week
through the “Economics and Administration” sector textbook. Furthermore, eight students
participated in the focus group discussion (Appendices XVI, XIX), organized to detect their views
on the new material. These came from the experimental group of the 22 students but it was only
eight of them that participated because they were the only learners whose parents gave their
consent for the focus group discussion to be recorded. Table 1 displays the different sets of

participants in the research:
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Table 1: Participants in the research

BUSINESSES/HR MANAGERS
e Industrial/craft businesses 32
e Trading businesses 35
e Tourism and catering businesses 38
e Service businesses 31
Total number of businesses | 136
TEACHERS
e Participant teachers in the interviews about 8
the target textbook
e Participant teachers in the interview about the 2
new material
Total number of teachers 10
STUDENTS
e Participant students in the teaching of the 22 (experimental group)
new material 21 (control group
e Participant students in the questionnaire 22 (from the experimental
answering group)
e Participant students in the focus group 8 (from the experimental
discussion group)
Total number of students 43

4.11. Data analysis methodology
Quantitative method

For the purposes of the pilot study and the first research question, the analysis of the
questionnaires data delivered to the businesses (research question one, chapter 1) and of the
guestionnaire handed to the students (research question four, chapter 1) statistical analysis was
undertaken using the SPSS statistical package. A statistical analysis involves “collecting and
scrutinizing every data sample in a set of items from which samples can be drawn. A sample is a
representative selection drawn from a total population” (Rouse, 2014). Statistical methods are
needed to ensure that the data are interpreted correctly. The concepts of “population” and

“sample” are important in statistics. The population is a “theoretical concept, an idealized
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representation of the set of all possible values of some measured quantity...” and “a sample is
what we actually see and can measure” (Wigley, 2005). The statistical analysis of the business
survey questionnaire (Appendix Il) is presented on section 5.7. Furthermore, and for the purposes
of the fourth research question (see chapter 1), a statistical analysis was employed for the pre and
post-test (Appendix XIII) administered to the learners to detect their linguistic level. The full
analysis of these is presented in section 7.11. Finally, a statistical analysis was used for the
guestionnaire (Appendix XV) administered to students in the main study of the research in order

to receive their opinion on the newly designed material (section 7.12.).
Quialitative method

Additionally, and for the purposes of the main study and the second research question (see
chapter 1) a content analysis method was used for the interviews conducted with the teachers.
Content analysis is qualitative analysis of texts, interviews, images, films, etc., but also an analysis
method of social interactions (Krippendorff, 1980). According to losifides, (2003:63), it is a
systematic technique of textual words conversion into smaller categories of content, taking

specific steps, which I also followed:
* Theoretical elaboration and clarification of the research purpose and research questions.
* Appropriate determination of the qualitative material sources.

* Determination of the recording unit and analysis, i.e., parts of text or entire texts presenting

research interest.

« Systematization of conceptual categories, under which the qualitative data are classified and

on which the content analysis is essentially based.
*Codification of material within each category and between different categories.

During content analysis, when data are gathered, they are categorized into smaller
units/words with research interest, they are described and are interpreted having been analyzed

thematically and based on their content, highlighting the most essential points (Eisner, 1991). A
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full description of the interviews analysis in this research is presented in section 6.3.6. Finally, and
for the purposes of the fourth research question (Chapter 1), the same method of content analysis

was employed for the students’ focus group data (section 7.9.).
4.12. Validity — reliability issues
Validity

Validity is an important issue for the effectiveness of any research. Validity is “the degree to
which a test or measuring instrument actually measures what it purports to measure” (Oluwatayo,
2012:391). In order to enhance the validity of the research instruments | designed (e.g.
guestionnaire and semi-structured interview questions) | had to think of several factors and follow
specific steps, such as what to include, what information I wanted to collect or how to conduct the
studies. Thus, in order to receive data that would fulfill the aims of the research questions one and

two (see chapter 1), I questioned myself on the following issues:
e How will | manage to be objective?

o How will I ensure that | am asking the right questions to cover/address the issues | am

investigating?
¢ How do | avoid ambiguity?
o Will the wording and the reading level of the questionnaire be appropriate?

o Will the respondents be able to understand and answer the questions in both the

questionnaire and interviews?
o Will the questionnaires measure what they intend to measure?
o Will the interview questions address what | am investigating?
e How will I ensure that the data can be generalized to other populations?

e How will I ensure reliability of the research?
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Therefore, the first thing was to make sure | was very clear about what my research questions
investigated and therefore what the research instruments (questionnaire/interview/focus group

questions) should contain.

For the purposes of the first research question (chapter 1)1 knew that the aim of the research
was to reveal the English language skills demands in the current employment market. These
would be the dependent variables of the research. My aim was also to see whether and/or how the
independent variables (business activity/size/number of employees with specific posts) affected
the skills demand (dependent variables). | also wanted to discover whether there were any
Vocational school graduates among the employees of a business and their English language skills
competence (dependent variable). Thus, the questions | designed were relevant to these issues

(Appendix I1).

| ensured that the questions were carefully structured and worded in such a way that they
would be meaningful for the participants. Therefore, I put some effort into using as simple
statements as possible, for the reader not to be confused. The wording of the questions was
carefully constructed so as to avoid bias, leading or ambiguity. For my questionnaire to have face
validity | asked one professor from Thessaly University, who teaches Educational research
methods and is very experienced in the field, as well as a Greek language professor to read for
vague or ambiguous points. After careful reading, they suggested that, | should place each section
on a different page, as well as highlight some sentences or key words like skills (see Appendix Il,

for clarification purposes, which I did.

I grouped the 11 questions of the questionnaire into three main sections, depending on the
similarity of the content: Section A. Company information, Section B. English language skills
needed in Businesses, and Section C. Vocational school graduate employees’ skills competence
(Appendix II). This “...can increase respondents’ ease in answering the questions and reduce the
chance of response errors” (Parasuraman et al., 2007:282). It was also necessary to ensure that the

guestions were not excessive but as many as needed, for the reader not to be bored or disturbed.
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Closed questions were designed, as they are easier to answer, but could still provide me with the
data needed. However, there was an open-ended question for the participants to add anything else
they wished, regarding additional needs of English language use in their businesses. To maintain
objectivity and avoid bias, the sample selection (participants) was done randomly. Moreover, in
order to have generalizable data, |1 chose to administer the questionnaire to a big sample,
representative of the population. In the beginning | aimed to address 112 businesses in Thessaly, a
region which corresponds to one tenth of the Greek territory but I decided to expand the number
and | concluded with 136 participants. Finally, the research tool had to be piloted to validate its
effectiveness. Therefore, when the first draft of the questionnaire was ready | proceeded with the
pilot phase for validity purposes. Meanwhile, in order to validate the research tool | used statistical

analysis of the data with the help of SPSS statistical package.

A similar procedure was followed for the purposes of the second research question (Chapter
1). To gain possible answers, | conducted semi-structured interviews with the teachers. For
external validity of the study and the research tool (the extent to which the findings can be
generalized to other groups and other contexts), | ensured that the steps | took were as thorough
and detailed as possible, offering clear information about the context and the characteristics of the
participants (Golafshani, 2003). For the objectivity of the results (when the findings correspond to
the participants’ answers), I presented the findings accompanied by the participants’ quotations
where needed, but tried not to overuse them in the fear of weakening the analysis (Elo et al.,
2014). For internal validity (refers to the validity of the measurement and test itself) | was careful

to match the right data with the relevant categories for analysis (Elo et al., 2014).

The same process as above was followed for the fourth research question (Chapter 1). In
order to investigate this question, I administered pre/post-tests to learners which were analyzed
with the SPSS statistical package. | also made sure to select an already stabilized test (Vantage
Cambridge English exams assessment) to detect learners’ level and change of competency.

Additionally, 1 conducted a focus group discussion with the experimental group of the students
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who participated in the teaching of the new material and interviews with the teachers of the
experimental group that observed the lessons. The questions used were designed based on the
same criteria | employed for validity issues as in the previous studies (Golafshani, 2003; Elo et al.,

2014).

Reliability

Reliability refers to “the extent to which other researchers would arrive at similar results if
they studied the same case using exactly the same procedures as the first researcher” (Gall,
1996:572). To ensure the research reliability |1 was careful to follow all the above steps in the
design of the tools and be very analytical to enable anyone researcher to arrive at similar findings
in case of the research process repetition. In general, | ensured that | followed established
scientific protocols (appropriate sample size, relevant to the research, up-to-date and primary
source data for analysis, statistical analysis method etc) that led to the statistical data for this

research.

4.13. Ethical issues

Ethical issues such as privacy, anonymity, informed consent, appropriate behavior, and
confidentiality are very important when conducting research (Lichtman, 2006). One must be
really careful with people’s rights and avoid the possibility of being unethical or putting them in
an embarrassing or difficult situation. Additionally, it is significant to ensure the appropriateness
of issues like ethical guidelines, access, consent, confidentiality, sensitivity or power relation.

Based on the above points the study ensured the following:

Ethical guidelines

The study began by having the approval by the Human Research Ethics Committee (HREC)
at the Open University of the U.K. As a next step and for the purposes of the study with the
businesses | first searched whether there are any data protection guidelines such as British

Education Research Association (BERA), in Greece. However, | found that such guidelines exist
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only for research studies in schools (for external researchers or teachers and not school advisors
like me) as well as that there was no need to get an official permission from authorities as this
applies only to research conducted within school premises. Given the absence of the specific
ethical guidelines in Greece, | followed the OU HREC guidelines, the ethical guidelines of BERA

and Patras University in Greece that apply to all levels and institutions.
Access

Due to my position as a school advisor of English in my district, part of my duties is to visit
schools and talk to teachers and students about educational and pedagogical matters. 1 am also
authorized to conduct educational research without obtaining specific permission (Apendix 1)
from authorities. | am also encouraged to teach lessons myself (Appendix II1) . Therefore, | did
not need official permission to have access in the schools and conduct the research even though |

asked the principals’ and the teachers’ consent for ethical reasons (Appendix XX).
Confidentiality

All the respondents were reassured about their anonymity and were told that they could have
a copy of the results of the survey, if they asked for it. All participants were informed of the
expected duration of the business and students’ questionnaires filling (not more than five minutes),
in order for the businesses to be able to allocate the necessary time to its response without this task
impeding their work schedule and the students not to get bored. Additionally, | ensured that the
interviews with the teachers and the focus group discussion with the learners would take place
where and when it would be most convenient to them so as to make them feel as comfortable as
possible. | did not wish to set any time limitations at neither of the two (interviews/focus group
discussion) though | tried not to extend the conversations more than an hour. | intended to make
all participants feel at ease and relaxed so as to allow them to provide me with as analytical
answers as possible for the purposes of the research questions. | did not wish to set any restrictions
regarding the language they wanted to use either. | did this out of respect for their choice and for

ethical reasons so that they could express themselves freely.
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Additionally, all students of both groups (experimental and control) and their teachers were
ensured their anonymity and were explained that they could withdraw any time. They were also
told they could receive a copy of the results. | also ensured that experimental and control group
students felt comfortable and not threatened by my presence. Therefore, | explained to the learners
of both groups that the lessons that were going to follow would not affect their level of
performance and that their purpose was only to contribute to my study. Additionally, | reassured
them that the pre and post-tests they were going to take were only for the purposes of my research
and would not affect their term/semester report grades in any way. | also visited the classes at least
two times before the study had begun to allow them time to familiarize with my presence during

the lessons.

Consent

Based on the ethical guidelines | followed, | made sure that all respondents understood the
purpose of the research, and gave their informed consent to participate in it. The majority of the
businesses filled in their company information data and even added the company signature and
stamp. They were also given my personal contact details in case they needed further clarifications.
All survey respondents participated in the research voluntarily and of their own free will.
However, there were some businesses (20) that did not respond to my mail asking for participation
and some others (four) that declined their participation upon my calling them. For ethical reasons,
| proceeded with other companies from my initial list, which comprised 158 companies in the

beginning and another 40 later.

Similarly, for the study regarding teachers’ views about the material, I made sure the
participants were well informed of the purposes of the research and would voluntarily give their
consent to this (Appendix XX). Additionally, in the last phase of the main study | conducted a
comparative study with two groups of learners in order to detect the efficiency of the material |
designed. Before the beginning of the lessons, and for ethical reasons, | took the particular

teachers’ consent and their school principals’ permission (Appendix XX) so that the school time
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tables would not be disturbed. Then I informed the students of both groups about the study but |
did not need to get a formal consent by them as teaching and experimenting new methods or
materials are part of my duties as a school advisor and based on these | often visit schools and
conduct sample teaching sessions. Additionally, even though I did not have to take the parents’
permission in order to teach, due to my duties, | had to have their consent for the recording of the
lessons. As only eight parents consented instead of all parents | did not proceed with it. In
addition, and based on the Greek educational law for privacy rights (2472/1997), | was not
allowed to video tape the lessons either. However, | managed to conduct a focus group discussion
with eight students, whose parents had already given their consent for the focus group

conversation to be recorded (Appendix XX).
Power relation

For ethical reasons and to ensure objectivity, | decided to recruit participant teachers from
different regions and schools that I did not supervise. | did this because | wanted to avoid making
teachers of my region and under my supervision feel “obliged” to participate or be reluctant to
refuse out of fear of being penalized by me as their school advisor. Nevertheless, | still was quite
concerned regarding issues such as power relation due to the fact that even though they were not
under my supervision | was still a school advisor and this might affect their answers. Additionally,
I was concerned about whether teachers were free after all to “opt out” and “appear uncooperative
or unprofessional” as Jones and Stanley, (2010) quoted in Banegas and Villacafias de Castro,
2015) point out. However, their voluntary participation and the absence of any previous
relationship ensured objectivity. Additionally, throughout the whole interviews process | was very
careful to avoid being superior in any way and tried to be as objective as possible focusing on the
research issues, making it very clear to the teachers that they could withdraw any time they felt

uncomfortable.

Another aspect | had to consider was the possible halo effect when conducting the focus

group discussion with the students from the experimental group and interviewing their teachers,
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which might affect the answers given during our conversations. According to Nisbett and Wilson
(1977) the halo effect is a type of cognitive bias in which our impression of somebody affects the
way we feel about this person; it is a situation that we do not become aware of as it happens
unconsciously. However, in terms of this, | did not feel concerned for a number of reasons: one, |
was not the regular teacher of the students and therefore we did not have time to develop a certain
intimacy which might affect their answers by telling something I “liked”; two, the students had
already been explained that their performance in the study would not be linked to their school
report grades at all but would serve only the purposes of the study; three, their two teachers had no
previous relationship with me, they did not participate in the lesson and were only asked to
observe following a specific material evaluation protocol given by me. Finally, they were familiar
with the process as part of the school advisors’ duties in Greece is to conduct sample teaching
lessons asking teachers to evaluate their methodology based on certain criteria given to the

teachers.

Another issue | was concerned about was a possible dominant behavior some students might
display during the focus group discussion, which is too often one of the drawbacks of focus group
discussions and may affect the reliability of the data. Nevertheless, the group | worked with had
been attending the same school for at least six years and they had developed a very good
relationship. This was evident to me during the teaching of the lessons in which all students
worked very well together, maintaining a good behavior which continued during the focus group

discussion.

Finally, it is worth mentioning at this point that one of the important aspects of ethics is
whether any study like this is ultimately useful and who benefits in the end. | firmly believe that
this was a study that addressed the students’ needs and is strongly linked to their adequate
preparation for the workplace, hopefully, eliminating unemployment. My argument is
strengthened by the fact that according to the business survey, a large number of employers are

not happy with VE graduate employees’ English language skills, which implies their
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unwillingness to hire them. To this end, having the possibility to know whether or not the students
were satisfied with such material, would mean that it would address or not address their needs.
This in turn would mean that, if the material addressed their needs, it would be motivating leading
to their interest, participation in the lesson and thus their adequate preparation for the workplace.
This could imply that if the students were appropriately prepared, unemployment risk could

diminish for the benefits of the learners and future employees.

4.14. Problems in the study

During the research | had to confront a number of problems. One of them was time
constraints. Especially, during the business survey, while addressing departments of large-scale
companies, | had to wait for their response for a long time, until they had received authorization
from the central offices. Meanwhile, though all respondents participated voluntarily, I noticed that
small and medium size companies were very willing to participate immediately, whereas large
companies were dubious in the beginning and asked many questions before giving their consent. |
also noticed that younger respondents were quite a lot more responsive when participating than
older ones. This is because, as they admitted, they had been involved in some kind of research

during their University/College studies and they were familiar with the process.

However, this factor did not affect the data, as all respondents participated voluntarily. Those
who declined were not asked again, and all participants only had to answer closed questions, by
simply ticking their opinion on a Likert scale. The delivery of the questionnaires, apart from being
time consuming, was also to some extent tiring. This was because, in many cases, | had to return
to the companies in order to collect the questionnaires, and the respondents were not available to
answer them at the time of the delivery. Last, it is worth mentioning that the participant business
representatives complained that no one had ever showed any interest in questioning them about

their needs or problems before.

Another difficulty | had to confront was conducting the interviews. One problem was some

teachers’ low profile and shyness, leading to their difficulty to articulate their answers well. 1
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confronted the issue by encouraging them to expand on their answers, being as polite as possible,
trying to create a pleasant atmosphere during the interview, with a relaxed and calm tone of voice
for teachers to feel more comfortable. For clarification purposes, | tried to repeat some of their
responses instead of re-asking. | did this to avoid making them feel embarrassed or uncomfortable
in case they thought they were not coherent enough. | also accepted their wish to speak to me in

Greek rather than in English.

Another problem was the place of the interviews. For example, in the case of one of the
respondents, though it was her decision for the interview to take place in the school library, she
then felt rather uneasy when some students came in. Although | suggested we could interrupt our
discussion, she insisted on continuing with the interview in an empty classroom. Moreover, to
eliminate possible cases in which teachers might feel they had to give acceptable or desirable
answers so as not to disappoint me, thus, potentially making the research less objective, I
addressed teachers of another region and not the one | worked with. The absence of an already

established relationship ensured objectivity.

I also had to confront some problems in the process of the last phase of the research. Firstly, |
had little time available for the pilot lessons, which | taught myself, and so | had to go through
three very exhausting days to cover the pilot material for appropriacy of instructions/wording and
length of activities. Secondly, the actual study was postponed for a week, as, due to an
unscheduled school trip, lessons were not conducted and therefore | had to put off the teaching of
the last two lessons for the subsequent week. Lastly, | was concerned about maintaining
objectivity while interviewing the two teachers that were observers in the teaching of the newly
designed material. However, | felt | managed to maintain it due to two reasons: | only met them
for the purposes of the research; two, their only duty was to observe and keep notes rather than

cooperate with me in the lesson.
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4.15. Summary

In this chapter | described the methodological approach of the research. | discussed issues
that relate to the rationale of the structure and the process of the study linked to the research
guestions. Additionally, | discussed the epistemology, the methodology and research tools used
for the purposes of the research. Finally, I discussed validity and reliability issues, ethical
concerns and problems encountered. The process of the research is analytically presented in the

chapters that follow and the findings are discussed in relation to the research questions.
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Chapter 5: English language needs in the Greek workplace
5.1. Introduction

This chapter reports on research regarding the English language skills needed in businesses.
More specifically, its purpose was to investigate the English language skills needed in the current
employment market in Thessaly Greece. It aimed to find answers to the first research question
(What are the English language skills currently needed for Business offices employees in the
Greek employment market?). The findings on English language needs in the workplace were used
to assess the content of the “Economics and Administration” ESP Vocational textbook, and its
compatibility or not with the English language labour market needs currently, in the research

location.
5.2. Rationale

The purpose of this part of the study was to provide me with answers for the first research
question. It aimed to reveal which English language skills are needed for business office
employees in the Greek market today. The data contributed to the comparison of the current
English language skills needed in the market with the kind of skills offered in the target textbook.
To discover the English language skills needs in the market, I designed a survey for businesses in
the research area, which is the region of Thessaly in Greece. | chose the businesses as the source
of data input for two reasons. One, the research questions were about business English, which is
the language used widely in the market nowadays. Therefore, businesses were the appropriate
source of information to offer me the answers | was looking for. Two, there was no other source of
information, as the “Chamber of Commerce” in Greece does not provide citizens with such
information, but only informs interested parties about the activities of the businesses in the
location, the number of employees, and so on; according to N. 3419 of 2005 Greek law, the
chamber of Commerce offers advisory recommendations and information for every financial or
other issue relevant to businesses, aiming at the economic development of each region and serving

the general interest of the national economy.
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Meanwhile, as my aim was to investigate the English language skills in businesses today, |
had to contact the businesses that operate in the region currently. Therefore, the data had to be
primary, up to date and original, collected by me and not secondary, or collected previously by
other researchers. However, even if | did want to use secondary data as a source of information, it
would not be possible, as there is no study with such data available, either in the research location
or anywhere in the Greek territory, at least to my knowledge. Thus, | had to design my own

research and rely only on this data, in order to fulfill the purposes of this study.
5.3. Instrumentation

The data collection instrument was a questionnaire. A questionnaire was chosen instead of
interviews or other research tools, due to the large sample of population | intended to involve.
Questionnaires are believed to be the most preferable instruments to conduct a large sample
survey and measure quantified facts (O’ Leary, 2004:4). 1 also chose to use a questionnaire
because it is practical as a method, costs less and its analysis is objective. Before designing the
guestionnaire, | searched in various archives for an already existing one (the library of the Open
University in the U.K, Ebscohost, Springer, The Kapodistrian University of Athens, Greece), that
would be relevant to what | wanted to measure, but | was unable to find something that would

match the purposes of my research subject. So | had to design a new one.

Before designing the instrument, based on my literature review, | conducted a pre-
guestionnaire phase, which included exploratory visits to various companies (12 in all) in the
research area. The purpose of the visits was to help me have a picture of the research context (e.g.,
how businesses work, their activities, their size, the use of English and so on) and thus, create the
appropriate tool aiming at identifying the research data needed for the purposes of this study. The
selection of the businesses in this preparatory phase was random, and based on companies’ contact
information, which is registered in the local telephone directory. After phoning the companies and
explaining the purpose of the visit, appointments were booked with the business manager in the

case of a small business or the human resource officer in bigger companies. The meetings with the
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participants began with a clear explanation of my presence there, and were realized in a friendly
and positive atmosphere, though some of them were distant in the beginning. During our
discussions | kept notes regarding the necessity of English in the business or the kind of activities.
Data such as the size of the company or the number of employees, with duties similar to the

specialism of the “Economics and Administration” Vocational sector were also recorded.

These discussions provided me with very important information, which | exploited in order
to design the first questionnaire draft. They also revealed a significant difference between the
businesses regarding their type of activities, their size, or the number of posts related to the target
Vocational sector specialisms. Despite these differences and the great variety of activities, their
views towards the English language skills were very similar. Thus, | preferred to categorize the
questions of the first section of the questionnaire (company data) into three domains (a. activities
b. size c. number of employees with duties relevant to Vocational specialisms) with various

categories each, which constituted the independent variables of the research:

Variable 1: Type of activities, in four different categories: (a. industrial/craft, b. tourism and

food services, c. trade, d. customer service)

Variable 2: Size of the company, in three different categories: (a. small scale, b. medium
scale, c. large scale) based on the Commission: Recommendation 2003/361 E.U, regarding the

number of employees and turnover, which are the most common ways of classification as shown

in Table 2.
Table 2 : Classification of businesses in terms of size
Company size Number of employees Turnover
Small Less than 50 workers Turnover <€10,000,000
Medium Between 50 and 250 Turnover < €50,000,000
workers
Large Over 250 workers Turnover >€50,000,000

As seen in Table 2, the classification of the companies in terms of size is usually based on the

number of employees and/or turnover (Commission: Recommendation 2003/361 E.U). However,
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throughout the pre-questionnaire discussions with the participants, it was very clear that they
considered data, such as the turnover, to be confidential and so they did not feel comfortable in
discussing them. Therefore, when designing the questionnaire, | decided not to include such facts

and limited the categorization of the companies in terms of size and the number of employees.

Variable 3: This is about the number of employees in a business with duties relevant to the

“Economics and Administration” sector: (1-5, 6-10, 11-15, >15 people).
5.4. Piloting the research instrument

In order to enhance the validity of the research instrument | conducted a pilot phase. First, |
consulted the phone directory of the research location again, and made a list of 15 randomly
selected businesses. Although my aim was to address 10 businesses, | selected 15 in case some of
them refused to participate. After phoning, talking to the secretary and explaining the purpose of
the study, | was either asked to call back in order for the manager/HR officer to be informed or
hold the line, until 1 was given the approval to book an appointment. The first seven companies
consented to their participation immediately. However, the eighth one declined, so | proceeded

with the other companies in my list, until I had completed the desirable number (10).

The next thing was to deliver the questionnaires myself instead of e-mailing them for
instance, as they were not many and it was not difficult to do. Four of the companies | visited
asked me to collect the questionnaire in a few days, while the other six companies answered it at
the moment of my visit. The participants revealed to me they did not have any difficulty in
answering the questionnaire, which was in both Greek and English, as the questions were very
simple and clear. They also said it was very easy and quick to answer the questionnaire, as it was
not too long. Three participants made remarks about the wording of section C: a) in question C1,
in the pilot questionnaire, there was the expression «lvotitovto Emoyyeipatiking Kataptionoy
(Vocational Training Institutes) — and they were not sure what exactly it meant (most people know
it as IEK) and so | replaced it with IEK b) in question C2 of the pilot questionnaire, there was the

word «kavotnteg», which mostly means capabilities, and so after being questioned about its exact
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meaning I changed it to «de&10tteg» (meaning skills), which was clear to them). Keeping in mind
all comments | re-wrote and redesigned the questionnaire including the necessary corrections |
had been suggested to make by the participants. When corrections were made and the layout was
finalized (fond, type of letters, space between lines), | felt that the final draft was ready to help me

draw the answers | needed, and therefore to be administered for the actual study.

5.5. Questionnaire structure

The questionnaire (Appendix Il) began with a small introductory text, which informed the
respondents of the purpose of the study, included my contact information to be at their disposal
any time and reassured them of their anonymity. All the questionnaire content appeared both in
Greek and English. I did this for comprehension purposes (for anyone that would like to read and
understand it or even make use of it). The questionnaire was designed to have 11 questions

grouped into three basic sections:

Section A:

The first section is aimed at the company information data and contains three questions,
which are the independent variables. Apart from factual collection, | intended to investigate if
and/or how these independent variables affect the dependent variables (section two, English
language skills). In other words, how the company activities, their size and the number of
employees working in Administration and economics- Warehouse and system supplies -
Marketing and advertising and customer service positions affect the English language skills that

businesses demand in the research site.

Section B:

The second section of the questionnaire explored the English language skills needed in
Businesses and comprises five questions. The first four are the dependent variables of the
research; they are closed questions and measure the use of the English language skills of reading,

writing, speaking and listening. For clarification purposes, | added in parenthesis sub skills,

101



Marianthi Batsila (C5299715)

derived from the pre-questionnaire survey | conducted with the businesses, which helped me form
an idea of the kind of English they use. These were the sub skills needed by all employees that
work in tasks similar to the “Economics and Administration” sector, except by the people who
work in a business as drivers, cleaners, night guards or machinery operators, which are not the
focus groups of this research. The questions of this section are designed to draw answers based on
a five point Likert scale with responses such as: 1. (not at all), 2. (a little), 3. (to some extent), 4.
(quite a lot), 5. (very much). A Likert scale is a fixed choice response format to measure
agreement, occurrences, importance, quality, content or overall impression (Dillard, 2013) and is

very popular in research surveys. The fifth and the last question of this section was open-ended.
Section C:

This section was designed to provide answers for Vocational school graduate employees’
employment status and skills competence and includes three questions. | designed this section
because | wanted to see whether businesses employ Vocational school/college graduates, whether
they have the necessary English language skills and if not, in which skills they should be more

competent.
5.6. The study procedure

My first concern was the need for “representativeness” in my sample. Thus, my first step was
to look at the Thessaly telephone directory and make a random long list of companies in the
research area (158 in the beginning and another 40 later on), aiming at first to address 112
companies in order to collect 112 questionnaires. | did this for certain reasons: First, | wanted to
have alternatives in case some companies refused to participate. Second, although my initial plan
involved the collection of 40 to 60 questionnaires from the enterprises in the research location, |
decided later that it would be best to collect a larger number, in order to have statistically
significant and generalizable results. So, at first, |1 decided that this number should be 112
guestionnaires, with the aim of administering at least 28 questionnaires to each one of the four

company groups, classified in terms of their activities (see Table 3).
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Table 3: The administration of the questionnaires per business

TYPE OF HIE OF BUSIMNE 55
ACTIVITY SAALL AMEDIUM LARGE
A. Industrial’ LIST 1: LIST 2: LIST 3:
crafi 16 8 4
businesses | companiss'gquestion | compamnies/guestion  companies question
naires naires maires
B. Trading LIST 4: LIST 5: LIST 6&:
businesses 16 8 4
companies’ question | compamies/question companies'gquestion
naires naires naires
C. Tourism LIST 7: LIST 8: LIST 9:
amd 16 8 g
catering companies’ question | compamies/question companies'gquestion
businesses naires naires maires
D. Customer LIST 1k LIST 11: LIST 12:
service 16 & 4
businesses | companiss'gquestion | compamnies/guestion  companies question
naires naires maires
TOTAL: 64 companies 32 companies 16 companies
Total mumber of questionmaires: 112

More specifically, based on the Greek Chamber of Commerce (N. 4399-2016) there are
approximately 4,000 remaining active businesses in the research location as many more have
closed due to the latest economic crisis in Greece. Most businesses are small (65%) or small to
medium size (25%) and fewer larger ones (10%) (loannidou and Stavrou, 2013:9). Based on this
analogy as well as on the EU classification (Table 2) | decided to administer the above number of

guestionnaires (Table 3) so as to be equivalent.

The next steps involved calling the companies from the initial list, informing them about the
research, asking them for information about their activities, size, etc., and booking an appointment
until 1 had completed the list (Table 3). At first, | mailed 25 questionnaires but because after a few
days | had only five of them and due to time limitations | delivered them myself but not to the 20
companies who had not replied to me for ethical reasons. Following the same procedure |
extended my list until 1 had 112 companies and their consent, excluding four companies who had
declined participation. Informal discussions followed with some of the participants who had
voluntarily agreed to discuss with me further on the questionnaire issues in order to shed more
light into their answers. However, because some of the companies were delaying to call me in

order to receive the questionnaires, | delivered another seven questionnaires to each one of the
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four categories of small companies, three to each one of the medium size companies and two to
large industrial/craft businesses. Nevertheless, as time was limited | concluded with 136
questionnaires. The following graphs present the final participant companies per region of
Thessaly as well as per type of activity, size and number of employees with duties such as
Administration and Economics — Warehouse and System supplies — Marketing and Advertising —

Customer Service (Figures 1, 2, 3).

Business activity

Industrialfcraft
.busmess

M Trading

Tourism and
I:lcatering
W service

Figure 1: Participants per business activity

Size of business

.Small scaled (1-50
employees)

Medium scaled

M (50-250

employees)

DLarge scaled
{more than 250)

Figure 2: Participants per size of business
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Employees
with office
duties

W15
Ms-10
1115
W15

Figure 3: Participants per number of employees with the target duties

As seen in figure 1, care was taken that the number of the participants was to some extent
equivalent, as regards their type of activity (23.5% Industrial / craft business, 25.7% Trading,
27.9% Tourism and catering and 22.8% Service). It was also ensured that the number of
businesses per size (Figure 2) corresponded to the existing percentage of firms and not the same
(60.3% Small scale (1-50 employees), 27.9% Medium scale (50-250 employees) and 11.8% Large
scale (more than 250). In addition, most businesses are located in the prefecture of Larissa, which
is larger in terms of size/location and population than the other prefectures of Thessaly (66.9 %
firms from Larissa, 11.8 % from Magnesia, 6.6 % from Karditsa and 14.7 % from Trikala). Lastly,
the sample size exceeded the number of 30 participants and was therefore considered statistically

significant (Roussos & Tsaousis, 2011).
5.7. Data analysis

This section explains the data analysis. It presents the research data analysis strategy and the
statistical analysis method. It continues with checking the conditions for the implementation of
parametric or non-parametric testing and concludes with the analysis of the questionnaire data for

the purposes of the first research question and a discussion on the findings.
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5.7.1. Research data analysis process
This research phase involved the following steps:

1. Identifying the independent variables (cause) and dependent variables (outcome). In my
research | consider as independent variables the following: Al. Type of business activity, A2. Size
of business, A3. Employees with specific tasks. C2. Level of Vocational graduate employees’
English language skills. Similarly, 1 consider dependent variables the following: B1 — C3A

Reading skills, B2. — C3B Writing skills, B3 — C3C Listening skills, B4 — C3D Speaking skills.

The dependent variables were measured with a five-point Likert scale, with answers as

follows: 1 = not at all, 2 = a little, 3 = to some extent, 4 = quite a lot, 5 = very much.

2. Determining at least two levels in the independent variable — or statements (or conditions)
of the research. Thus, the levels of the independent variables were determined respectively, as

mentioned above, and shown collectively in Table 4:

Table 4: Levels of independent variables

Independent variables
Al Type of business | A2. Size of | A3. Employees with

activity business specific duties
Al.1l. Industrial/craft | A2.1. Small scale | A3.1: 1-5 employees
business (1-50 employees)

Al.2. Trading A2.2. Medium scale | A3.2: 6-10 employees

(50-250 employees)
A1.3. Tourism and | A2.3. Large scale A3.3: 10-15 employees

catering (more than 250)

Al.4. Service A3.4: >15 employees

3. Forming the business groups, so as to correspond to each independent variable, as shown
in Table 4. As none of the participant companies were excluded from the research process, the

randomness of the sample was ensured.

4. Ensuring that | receive research data at the same time period and randomly, regardless of

activity, size and location of the companies, so as to ensure the credibility of the research.
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5. Creating a reliable and valid instrument with which to measure the dependent variables. It
should be noted that the questionnaire, as a research tool, included questions designed in such a
way as to provide me with the requested information, in a simple way. Another important element
in the questionnaire design was that questions and instructions for their response were designed so

as not to leave room for misinterpretation (Cohen and Manion, 2000).

6. Comparing the measurements of the dependent variables between the different groups

with the appropriate statistical method; this is described in the paragraphs that follow.
5.7.2. Statistical analysis

The statistical analysis of the questionnaire served the purposes of the research, which was to
explore the English language skills needed by businesses currently, as analyzed in the previous
sections. The statistical analysis was done using the computer statistical package SPSS, in order to
check the statistical hypotheses. It should be clarified that for the facilitation of data clarification
and better space management all original SPSS tables appear in Appendix XXI and in the
paragraphs that follow only the most important data have been included in tables following their
explanation and their analysis. It should also be added that the first part of the tables in Appendix
XXI, as displayed in SPSS Viewer and entitled [Ranks], shows the number of firms (N) surveyed
and the average rank [Mean Rank] of the levels of the independent variable for each dependent
variable (business activity with four levels, business size with three levels and number of
employees with specific tasks with four levels). The second part of the tables shows the statistical
value of the Kruskal-Wallis criterion, which, in SPSS, corresponds to an x2 value and the

significance level for that value.
5.7.2.1. Parametric or non-parametric conditions testing

According to Roussos and Tsaousis, (2011) random sampling is ensured by the conditions of
the research, involving all businesses. The checking of the conditions for the use of parametric or

non-parametric testing requires controlling the normality of groups and equality of variations.
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The test of normality can be done with the Kolmogorov-Smirnov (KS) (or Shapiro Wilk)
criterion (Tables 5 and 6 below), (Appendix XXI, Tables 1,2) which checks the null hypothesis

Ho according to which the distribution data does not differ from the normal one (Table 5).

The significance measure is set at 0.05. This is an option a researcher is required to make and
is not determined by statistical rules. It is usually set at a = 0.05. This means that the possibility
our final results to have derived from random factors is only 5%. According to Roussos and

Tsaousis, (2011) this is the highest allowable limit for behavioral sciences.

According to the test results K-S (Table 5 below and those in Appendix XXI (Table 1)), there
is no normal distribution for any of the skills in English as the p values are lower than the
significance value which was set at 0.05. Based on this, it can be said that the significance
measure in all cases is lower than 0.05 (< 0.05) (Table 5 below: results), the condition of
normality of the groups is not met, the null hypothesis is rejected and therefore the distributions in

all groups are not normal.

Table 5: The results of the Kolmogorov-Smirnov criterion for the variables of the research

for all companies
SKILLS RESULT

Reading: D (136)= 0.237, p<0.001 (no normal distribution)

Writing: D (136)= 0.206, p<0.001 (no normal distribution)

Speaking: | D (136)=0.303, p<0.001 (no normal distribution)

Listening: | D (136)=0.339, p <0.001 (no normal distribution)

Similarly, the normality condition for the sub-categories of the companies, regarding the
dependent variables (Table 6 below and Appendix XXI, Table 2) is not met either, as, based on
the relevant data the significance measure in all cases is < 0.05. Therefore, the conditions for the

use of non-parametric tests of the data are met.
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Table 6:The results of the Kolmogorov-Smirnov criterion for the variables of the research

for the sub-categories of the companies

SKILLS RESULT
Reading skills (Industrial/craft business) 0.269, p=0.000 < 0.05
(Trading) 0.208, p=0.001 < 0.05
(Tourism and catering) 0.292, p=0.000 < 0.05
(Service) 0.255, p=0.000 < 0.05
Speaking skills (Industrial/craft business) 0.311, p=0.000 < 0.05
(Trading) 0.194, p=0.002 < 0.05
(Tourism and catering) 0.419, p=0.000 < 0.05
(Service) 0.274, p=0.000 < 0.05
Writing skills (Industrial/craft business) 0.258, p=0.000 < 0.05
(Trading) 0.182, p=0.005 < 0.05
(Tourism and catering) 0.256, p=0.000 < 0.05
(Service) 0.229, p=0.000 < 0.05
Listening skills (Industrial/craft business) 0.294, p=0.000 < 0.05
(Trading) 0.209, p=0.000 < 0.05
(Tourism and catering) 0.461, p=0.000 < 0.05
(Service) 0.383, p=0.000 < 0.05

Based on the above results, the appropriate non-parametric test for this research, in which it
is possible to compare the differences among more than two groups and in which there is a
research design of independent samples, is considered the Kruskal-Wallis criterion, and this was

used.

5.7.3. Analysis of the English language skills needs in the labour market

As already mentioned the appropriate non-parametric statistical criterion in the case of this

research is the criterion Kruskal - Wallis. The next step is to formulate the hypotheses.

Hypotheses formulation

Null hypotheses (Ho): The distributions of the values of reading, writing, speaking and
listening skills in the populations of the firms with different business activities, business size and

number of employees with tasks similar to the target sector are exactly the same.
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Alternative hypotheses (H1): The distributions of the values of reading, writing, speaking and
listening skills in the populations of the firms with different business activities, business size and

number of employees with tasks similar to the target sector differ only in their averages.

It should be explained at this point that when the p value is lower than the 0.05 set by the
researcher this means that the null hypothesis is rejected (the alternative therefore is accepted) and
therefore it can be said that the skill/s is/are influenced by the activity/size/number of employees.
Similarly, when the p value is higher or equal to the set value 0.05 it means that the null
hypothesis is accepted (the alternative therefore is rejected) implying that the skill/s is/are not

influenced by the activity/size/number of employees in a firm.

5.7.3.1. The effect of the independent variable “business activity” on the dependent

variables of reading, writing, speaking and listening skills.

According to the results of Table 7 below (and Appendix XXI (Table 3)) the type of business
activity in the employment market influences the use of speaking and listening skills which seem
to be more needed than writing and reading for the purposes of business transactions. This can be
seen in that p-values of both skills are lower than the critical value set at 0.05, except this for
reading which is equal to 0.05 (Table 7 below; Appendix XXI, Table 3). This means that the null
hypothesis (section 5.7.2.2.) is rejected, and so the use of both speaking and listening skills are
influenced by the type of the activity of a business. On the contrary, neither reading nor writing
skills are affected by the activity of a business. This is so because according to the results shown
on Table 7 (and those in Appendix XXI (Table 3)), the p values are equal to 0.5 for reading and
higher than 0.05 for writing. These results demonstrate that the null hypothesis is accepted
(section 5.7.2.2.) (even though marginally for reading skills because it is equal to 0.05) and
therefore, neither of the two skills of reading and writing is influenced by the activity of a

business.
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Table 7: The results of the Kruskal-Wallis test for business activity

SKILLS RESULT

Reading: D (136) = 7.82, p = 0.05= 0.05 (null hypothesis accepted= not
affected by the activity)

Writing: D (136) = 5.59, p = 0.133> 0.05 (null hypothesis accepted = not
affected by the activity)

Speaking: | D (136) =14.90, p = 0.002 <0.05 (null hypothesis rejected
affected by the activity)

Listening: | D (136) =17.64, p = 0.001 <0.05 (null hypothesis rejected
affected by the activity )

Further to these results, from the comparison of the mean ranks (Appendix XXI, Table 3) it
can be concluded that speaking skills are most needed in companies with Tourism and catering
activities, as this group displays the highest MR (84.18), while the lowest MR (51.76) appears in
trading businesses. Similarly, the skill of listening is most needed in companies with Tourism and
catering activities, as this group displays the highest MR (84.20), as well as in companies with
service activities (MR value = 73.77), while the lowest MR (50.83) appears in trading firms,

regarding the above skill.

Summing up, the above results have revealed that the type of business activity influences the
use of speaking and listening skills which are most wanted in Tourism and catering services.
Nevertheless, the other two skills of reading and writing are not affected by the type of activities

of the firms.

5.7.3.2. The effect of the independent variable business size on the dependent variables

of reading, writing, speaking and listening skills.

Based on the results of Table 8 below (and the results shown in Appendix XXI (Table 4)), the
size of a business does not affect the use of any of the English language skills. This can be seen in

that p-values of all skills (Table 8; Appendix XXI, Table 4) are higher than the significance value

111



Marianthi Batsila (C5299715)

set at 0.05. These results lead to the acceptance of the null hypothesis (section 5.7.2.2.) according

to which none of the skills is affected by the size of a business.

Table 8: The results of the Kruskal-Wallis test for business size

SKILLS RESULT

Reading: D (136) = 1.74, p = 0.420> 0.05 (null hypothesis accepted= not
affected by the size of the business)

Writing: D (136) = 0.604, p = 0.739> 0.05 (null hypothesis accepted =
not affected by the size of the business)

Speaking: | D (136) = 4.30, p = 0.117> 0.05 (null hypothesis accepted= not
affected by the size of the business)

Listening: | D (136) = 3.40, p = 0,182 >0.05 (null hypothesis accepted= not
affected by the size of the business)

To sum up, according to the research results, the size of the firms does not affect the need for
reading, writing, speaking or listening skills and therefore all four skills are needed in the

workplace regardless of the size of the companies.

5.7.3.3. The effect of the independent variable number of employees on the dependent

variables of reading, writing, speaking and listening skills.

According to the results shown at Table 9 below (and in Appendix XXI (Table 5)), it can be
seen that whereas the skills of reading, writing, and listening in English are not influenced by the
number of employees working in a business, the skill of speaking is affected by the number of
people who work in a firm. This is depicted in Table 9 below where it can be seen that for reading,
writing and listening the p values are higher than the significance value set at 0.05, whereas for
speaking the p value is lower than 0.05. These results imply that for reading, writing and listening
we accept the null hypothesis (section 5.7.2.2.), therefore, these skills are not affected by the
number of employees while for speaking it means rejecting the null hypothesis (section 5.7.2.2.),

therefore speaking is affected by the number of people working in a business.
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Table 9: The results of the Kruskal-Wallis test for number of employees

SKILLS RESULT

Reading: D (136) = 2.92, p = 0.514> 0.05 (null hypothesis accepted= not
affected by the number of employees)

Writing: D (136) = 0.63, p = 0.889> 0.05 (null hypothesis accepted = not
affected by the number of employees)

Listening: | D (136) = 3.32, p = 0.344> 0.05 (null hypothesis accepted= not
affected by the number of employees)

Speaking: | D (136) = 9.54, p = 0.023 <0.05 (null hypothesis rejected=
affected by number of employees)

In addition to the above from the comparison of the mean ranks (Appendix XXI, Table 5), it
can be concluded that speaking skills are most needed in businesses with > 15 target employees,
as this group displays the highest MR (80.35) as well as in businesses that have 11-15 employees
with the target duties (MR = 79.00), while the lowest rate MR (56.09) appears in enterprises with

6-10 target employees working on the above skill.

Overall, according to the above findings, only the skill of speaking is influenced by the
number of employees, whose specialisms are those offered at the “Economics and
Administration” course of studies, whereas reading, writing and listening are not affected by this
feature. Similarly, businesses with more than 15 employees seem to need speaking skills to a

greater extent than smaller companies.
5.7.3.4. Additional requirements for the use of English in business

This parameter was investigated with an open-ended question. Based on the results (Table 10;
Appendix XXI, Table 6), a percentage of 15.4% of the enterprises answered this question whereas
84.6% of the participants did not answer it. The 15.4% of businesses who answered the question
reported the need for Business English terminology, whereas the majority of the 84.6% did not

demand anything further to the need for English language skills competence in general (Table 10).
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Table 10: Additional requirements on the use of English in business

Additional requirements

15.4% (Need for business terminology) 84.6% (No further linguistic demands)

5.7.3.5. Status of the Vocational education graduates employment

Additionally, the percentage of Vocational school graduates employed by firms was
investigated. This was done with a closed question and based on the results (Table 11; Appendix
XXI, Table 7) 58.1% of the surveyed participants employ Vocational graduates whereas 41.9% of

the surveyed employers do not hire VE graduates in their businesses.

Table 11: Vocational school graduates employed by businesses

Vocational school graduates working in firms

YES: 58.1% NO: 41.9%

5.7.3.6. English language skills of the VVocational education graduates in the workplace.

As a next step, | investigated whether the employers of these VE graduated workers are
satisfied with their employees’ level of English language skills. The statistical analysis showed
that only 15.2% of the employers were satisfied, while 84.8% of them indicated that these
employees needed to improve their skills in English (Table 12; Appendix XXI, Table 8).

Table 12: Employers’ perceptions about Vocational graduate employees’ skills

effectiveness

Vocational school graduates’ skills competence

YES: 15.2% NO: 84.8%
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5.7.3.7. The English language skills VVocational graduate employees need to

improve

Based on the results of Table 13 below and those in Appendix XXI (Tables 9, 10, 11) for all
skills the p-values are higher than the critical value 0.05. This means that the null hypothesis is
accepted according to which none of the skills is affected either by the activity and the size or the
number of employees in a firm. Therefore, all VE employees’ four skills need improvement,
regardless of activity, size or number of employees in businesses. This implies that their English

language level is low and therefore there is a need to upgrade it.

Table 13: Need for improvement of the target employees’ skills in relation to business activity,
size and number of employees

SKILLS | RESULTS IN RELATION TO THE BUSINESS ACTIVITY

For all skills the null hypothesis is accepted= skills not affected
by activity of business= all skills need improvement

Reading: D (136) = 1.52, p = 0.678> 0.05
Writing: D (136) =3.39, p = 0.335>0.05

Speaking: | D (136) = 2.57, p = 0.463> 0.05

Listening: | D (136) =6.98, p = 0.072> 0.05

SKILLS RESULTS IN RELATION TO THE BUSINESS SIZE

For all skills the null hypothesis is accepted= skills not affected
by size of business = all skills need improvement

Reading: D (136) =0.385 p = 0.825> 0.05

Writing: D (136) =0.43, p = 0.807> 0.05

Speaking: | D (136) = 2.37, p = 0.306> 0.05

Listening: | D (136) = 1.64, p = 0.439> 0.05

SKILLS RESULTS IN RELATION TO THE NUMBER OF
EMPLOYEES

For all skills the null hypothesis is accepted= skills not affected
by number of employees = all skills need improvement
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Reading: | D (136) = 2.42, p = 0.490> 0.05

Writing: D (136) = 2.44, p = 0.486> 0.05

Speaking: | D (136) = 1.19, p = 0.754> 0.05

Listening: | D (136) = 1.83, p = 0.608> 0.05

5.8. Discussion

In this chapter, | discussed the pilot study in this research. | presented the instrumentation, the
study process, the data analysis of the questionnaires, and the findings for the purposes of research
guestion one (Chapter 1). The findings have demonstrated a gap between what businesses expect
from the employees as regards the English language skills usage and the actual skills competence
VE graduate workers display. The findings concur with those of Terrada (2012) who report the
lack of transition from VE to working life due to the lack of skills. Additionally they comply with
those of NAMCOL (2011) who claim that the VE system is “running in isolation from industry”
leading the companies not to think highly of VE thus causing a rise in unemployment for VE
graduates. In the Greek context, these findings comply with what Kanelopoulos et al., (2003)
claim regarding VE graduates displaying the highest unemployment rates in Greece. The findings
also concur with those presented by the P.l. (2008) which report that at least 44.5% of VE
graduates work in positions irrelevant to the specialisms of “Economics and Administration”

sector and almost 28% of them are unemployed due to low skills competence.

Nevertheless, despite the findings in this research demonstrating that the majority of the
businesses (84.2%) are not satisfied with their VE graduate employees’ level in English, there
seems to be a balance in the businesses recruitment decisions. This is because 58.1% of the firms
hire VE graduates whereas 41.9% do not wish to employ them. The informal discussions with the
business owners revealed some of the reasons for this; many of those who employ VE graduates
decide it because the majority of skilled workers (mainly from tertiary level) have been migrating

to other countries due to the latest economic crisis in Greece and therefore there is a shortage of
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skilled workforce. Therefore, they are “forced” to hire VE graduates from secondary level; those
that do not hire VE learners admitted that low skilled VE graduate workers need further in service
training to respond to their duties. However, they cannot afford this anymore, as opposed to

previous years, due to high tax expenses and severe financial difficulties.

Further to these, they claimed that it is not their businesses’ obligation to train VE learners
but the state’s duty to educate them effectively and prepare them for the workplace needs. These
suggestions made by businesses concur with those of IWNC (2013) who speak about appropriate
measures that should be taken by the government in order to align VE to business needs. My
findings concur with the suggestions of Cedefop (2013) about the duty of the countries to invest in
quality VE training as this is of vital importance in order for the workforce to acquire “job-related

competences” (ibid:9).

As regards the type of English language skills needed the findings suggest that speaking and
listening seem to be the most important ones for businesses. These findings concur with the
findings of Kaur and Clarke (2009) and Bouzidi, (2009) regarding the need for speaking and
listening skills by businesses. According to the results the need for speaking and listening skills is
mainly affected by the activity of the business and the number of employees with the tasks of
administration and economics, warehouse and system supplies, customer service and marketing
and advertising., whereas, reading and writing skills are not affected by the type of business
activity. Specifically, speaking is most wanted by Tourism and catering businesses, while listening
is more significant for Tourism and catering as well as for customer service companies. These
findings concur with the findings of Bobanovic and Grzinic (2011) about the importance of

speaking skills in the business tourism sector.

Interestingly, the size of the company or the number of employees with tasks similar to the
target Vocational school specialism do not seem to affect the need for any of the four English
language skills in businesses. Nevertheless, it affects the need for speaking skills. This is mostly

evident for companies that employ more than 15 people working in posts relevant to the target
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specialism duties. The findings concur with those of The United States-Mexico Chamber of
Commerce and Harrison Maldonado Associates, Inc. (HMA) (2004) based on which big

companies need speaking skills more than small companies.

Apart from the aforementioned skills, it can be seen that business terminology is needed by at
least 15.4% of the businesses in the research location. However, what is really interesting is the
fact that out of 58.1% respondents, who employ Vocational secondary graduates, only 15.2% of
them are satisfied with these employees, while 84.8% of them feel that their employees need
improvement in their English language skills. The findings support Arkoudis et al., (2009) and
Kaur and Clarke (2009) who talk about employers’ demand for their personnel to improve their
skills as these are “below their expectations” (Choo, 2012). Nevertheless, based on the findings,
regardless of this need, there is no differentiation among the skills wanted, nor is this need
influenced by factors such as activity type, activity size or number of employees with the target
specialism duties, working in a firm. In fact, the respondents believe that their employees need to
improve all four skills in English: reading, writing, speaking and listening. The findings concur
with those of Luankanokrat (2011) and Aldohon (2014) indicating that employees need to

improve all four skills in English.

Even though the findings of this research concur with many of the findings displayed in the
literature review, they differ in that they relate to VVocational education of secondary level and not
to tertiary which has been the focus of the reviewed studies so far as in a variety of studies like
those of Bouzidi (2009), Agbola and Kenneth (2010), Lindorff (2011) and others. Furthermore,
the findings of this research differ in that they were based on primary data and focused on the use
of ESP for business purposes and their link to the workplace as opposed to the literature review
studies like those of Kaur and Clarke (2009) or The Industry Workforce Needs Council (2013)
which relied on the use of secondary data. | am confident the findings of this study are significant
as they relate to a field which is under investigated and therefore addresses a gap in the literature.

In order to address this gap, | exploited the findings of this pilot study to continue exploring the
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issues of this research in the main study evaluating the ESP “Economics and Administration”

textbook and suggesting possible supplementary material based on these findings.
5.9. Summary

The findings of this research imply the need for communicative skills on behalf of the
employees in the Greek employment market. In the context of this research, the skills are mainly
ESP due to the kind of interactions, specific genres and style in business settings learners need to
deal with and not just everyday situations or small talk. The aforementioned results were
compared to those of the next research questions (book evaluation) and offered me insights into

the design of new supplementary communicative material as a way to address the gap found.
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Chapter 6: Evaluation of the “Economics and Administration” Vocational business textbook
6.1.Introduction

The main aim of this research is to investigate the link between business English language
skills needs in the employment market and English language skills offered through Vocational
textbooks at present in Greece. The findings relating to the pilot study and the first research
question (Chapter 5), as designed and conducted with employers, revealed that speaking and
listening skills are considered to be the most significant English language skills for business
purposes. Taken from there, and in order to shed light on the research issues, this chapter explores
possible answers for the second research question (Chapter 1). To address it, | decided to evaluate
the “Economics and Administration” textbook content and its English language skills provision by
adopting an evaluation model as reviewed in Chapter 3. To validate the findings of the target
textbook evaluation, I interviewed the Vocational secondary school English language teachers that

teach this book in order to provide me with their views about its content.
6.2.Evaluation of the target textbook
6.2.1.Rationale

The business survey revealed that businesses in the research area demand a good knowledge
of speaking and listening skills and consider them important for their transactions. However, as
ESP materials, too often, do not comply with expected ESP demands (Harwood, 2005), there is a
need to investigate their effectiveness for learners’ future professional linguistic competence and
skills efficiency. On account of this, this phase of the research involved an in-depth evaluation of
the target textbook, and more specifically, two units. This is an indicative number of units, as
McDonough and Shaw (2003) purport that two units are more than enough for an in-depth
evaluation analysis, which is done on a specific representative sample of units of the book. In
addition, as the target textbook itself is quite extensive, consisting of six units presented in 404

pages, it would be beyond the scope of this project to analyze them all.
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The two units were selected randomly but the fact that their topics refer to communication
influenced my decision (Unit 2 is titled communication and office practice and Unit 5 advertising
and public relations) (Unit 2 is shown indicatively in Appendix IV). This was because | was
particularly interested in investigating the extent to which speaking and listening tasks in such
topics promote and enhance learners’ communication skills in the book, given that these skills are
considered the most important ones for business interactions, as highlighted by the business
survey results. The evaluation was both internal and external (McDonough and Shaw, 2003;
Mukundan et al., 2011; AbdelWahab, 2013), in order to bring to the surface issues such as
presentation, layout, level, linguistic input, usability, link to the purpose but mainly skills
provision. It basically aimed to reveal the skills the textbook focuses on and consequently detect
the extent to which the linguistic input of the book corresponds to the businesses’ expected

English language skills needs at present (research questions two and three — Chapter 1).

However, for a deeper understanding of the research issues, and for triangulation purposes,
the textbook evaluation data was supported by teachers’ evaluation interviews data. Thus,
supplementary to this study, teachers who teach the target book were approached for an interview
and were asked to comment on its appearance, intended audience, linguistic level, material
organization (units/lessons), grading and sequencing of the material, relationship between input
and purpose, appropriacy, and skills provision (see section 6.3. “teachers’ views on the target

textbook”).

The findings of the textbook analysis (the book content evaluation conducted by me and the
teachers’ views about it) gave me an insight into the second and third research questions (Chapter
1), regarding the skills the book focuses on and the extent to which there is a gap between the
English language skills required by employers currently and the English language skills offered in
the target book. The findings of the aforementioned analyses and those of the survey with the
businesses, were used in the last phase of the research. This involved suggestions on

supplementary material which was designed and taught to learners and which emphasized tasks
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that aimed to enhance learners’ communicative and listening skills. This communicative
orientation of the suggested material was based on the business survey results, according to which
the business community in Greece placed emphasis on communication as part of the employment

qualifications and a prerequisite for business transactions.
6.2.2. Evaluation model used — rationale

For the purposes of this study I employed McDonough and Shaw’s (2003) in-depth
evaluation model because it allowed me to look into all aspects of the book, regardless of the fact
that my emphasis was on skills. These refer to the general learning/teaching content like level,
size, layout, visual and audio material, cultural aspects, grammar, lexis as well as skills provision
(Table 14). Both internal and external aspects are considered very important and if well designed
they not only lead to achievement of the desired linguistic target but also to learners’ motivation
and active participation in learning (Alamri, 2008). | also employed the criteria developed by
Mukundan et al. (2011) and AbdelWahab (2013) for ESP textbook evaluation. These criteria
emphasize internal and external features of the materials as well as all four skills (reading, writing,
listening and speaking) like those in McDonough and Shaw’s model. Therefore, I will also refer to
these models as they relate to the criteria 1 have employed for the purposes of my study

(internal/external evaluation of the target book and skills provision).
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Table 14: Evaluation criteria

CRITERTA

Intended audience, proficiency level, context the
book iz used in_ supplementary material | appropriate
size, prinfing quality, presentation/organization of
unitslessons, audiosvisual material, methodological
variety, presentation of skills, grading and
sequencing of tasks, suimble content for learners’
needs, compatibility to the learners’ interests, to
their background knowledge and to their level
variety of leaming styes provision, self-study
promofion, motivational tasks authenticity, task
grading from simple to complex, feasibility of tasks,
cultural aspects, natural/real language in dialogues,

up-to-date content, topic vanation.

SETLLS

(reading, writing,

speaking,

listening)

Appropriacy of tasks, communication development,
length of texts, student engagement, contextualized
tasks, explidt grammar funcfions, learner
frendiness, smdent encouragement, cdarity of
insmuctions, adequacy of tasks, interesfing tasks,

provision of pair/group work.

6.2.3. Description of the target textbook

The textbook of the “Economics and Administration” course consists of 6 units presented in

404 pages and covers topics

commercial correspondence and exports, computers at work, advertising and public relations,
marketing managing and purchasing. Each unit consists of subsections/lessons (68 in total), which
are structured in a linear way and include a text, comprehension questions, exercises and a list of
lexis. The book I will examine is the second and last edition so far (1996). It is a state textbook
and learners do not have to pay for it. In line with McDonough and Shaw (2003), Mukundan et
al. (2011) and AbdelWahab (2013), | have chosen to evaluate two units (Unit 2, titled

“communication and office practice” and Unit 5 titled advertising and public relations, (see

such as: getting a job, communications and office practice,

Appendix IV where Unit 2 is shown as an example).
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6.2.4. The textbook evaluation

The textbook was evaluated by the researcher (me), following the criteria of McDonough &
Shaw (2003), Mukundan et al. (2011) and AbdelWahab (2013). Upon selection of the two units,
which included topics of communication, their content was closely read and all aspects of the
aforementioned criteria (Table 14 above) were taken into consideration (i.e. intended audience,
proficiency level, visual/audio material, skills, etc.). All linguistic features, that were linked to the
criteria | had set, were identified, recorded and analyzed so as to provide me with information |

needed to obtain. The tables that follow present the results of the evaluation (Tables 15-18 below):

Table 15: General criteria and comments

General criteria/comments

1. Intended audience: Vocational Senior High School learners in the third grade.

2. Proficiency level: B2 to C1 according to the Common European Framework for
Languages.

Context in which the materials are to be used: Vocational School.

4. Supplementary material (teacher’s book, workbook, companion, grammar book,
other): none.

5. Appropriate size: Very big; 404 pages to be taught in two hours per week over a period
of seven months (P.l. school timetable, 2006).

6. Printing quality: Not good. Old and faded paper.

7. How the language is presented and organized into teachable units/lessons? There are 6
units. Every unit consists of 10 to 12 lessons with the first unit consisting of 18 lessons.

8. What visual/audio material does the book contain? There are no authentic and real
images. There are some drawings and cartoons. There are a few listening exercises but
there is no audio material (cds or cassettes) or written transcripts provided to practise
them.

9. It can embrace various methodologies. No. The book is grammar-functional with a
linear approach (reading comprehension-questions-grammar tasks). There is no connection
to ICTs either.
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Table 16: General learning-teaching content

General learning-teaching content

10.
11.

12.

13.
14.

15.

16.

Presentation of skills. Reading is presented through texts. Writing is practiced through
comprehension questions, grammar exercises and some tasks for letter writing. Listening
and speaking situations are scarce.

Grading and sequencing of tasks. The book does not proceed from simpler to more
difficult tasks. All tasks are at the same level.

Suitable content for learners’ needs: Not very much as speaking and listening tasks are
almost absent.

Compatible to the interests of the learners: No. The tasks and topics are neither
authentic nor contemporary as opposed to interesting material in the market and on the
internet.

Compatible to the background knowledge and level of students: For learners of lower
level it is difficult to understand the content of this book.

Suitable for different learning styles: No. There are no tasks for visual learners, few for
auditory, no tasks for kinesthetic learners.

Does it promote self-study? No. There are no tasks which suggest self-study or learn how
to learn.

Is the material motivational? There is no authenticity. There is no interaction. So it does
not seem motivating.

Tasks are interesting. I think not, as texts are difficult and there is no connection to real
life situations.

Texts are authentic. There is no authenticity of texts anywhere in the book.

Tasks move from simple to complex. No. Almost all tasks except some dialogues are of
the same level and difficulty.

Task objectives are achievable. For learners of lower level (Al or A2) the grammar tasks
(B2 to C1 based on the CEFR) are very demanding.

Cultural sensitivities have been considered. There is no reference to cultural diversity.

The language in the textbook is natural and real. No. The language is not authentic but
written for the purposes of the book.

The situations created in the dialogues sound natural and real. No. The dialogues do
not present any real situations

The material is up-to-date. No. The material has not changed since its second edition in
1996.

17. It covers a variety of topics from different fields. There is a big variety of business

settings but nothing of contemporary contexts.
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Table 17: Skills

Skills
A. Listening

The book has appropriate listening tasks with well-defined goals. No. Listening tasks
contain only comprehension questions.

Instructions are clear. Yes.
Tasks are efficiently graded according to complexity. No.

Tasks are authentic or close to real language situations. There is no authenticity of task
or real life listening tasks.

B. Speaking

Activities are developed to initiate meaningful communication. Out of two units and 23
lessons | have examined there are only two questions-speaking tasks. There is no other
situation to generate communication regarding business contemporary settings.

Activities are balanced between individual response, pair work and group work.
There are no pair or group work tasks.

Activities motivate students to talk. There are no activities to motivate learners to talk.

Students have the chance to learn and practice what and how to communicate. No.
The only tasks which could generate some sort of discussion are the comprehension
guestions.

The tasks are appropriate for the development of specific communication and
cognitive skills. No.

Task outcomes engage students in realistic communication. No

Do interaction patterns (individual, pair work, group work) proposed match the
purpose of the task? There are no such patterns.

Do the tasks encourage the use of language as a resource for the expression of
meaning? No. The language is used for form, syntax and grammar.

C. Reading

. Texts are graded. No. There are a few simple dialogues among difficult texts but
scattered throughout the units.

. Length of texts is appropriate. Yes.
. Texts are interesting. No. There is no text authenticity and vocabulary is difficult.
D. Writing

. Tasks have achievable goals and take into consideration learner capabilities. Some of
them do but many of them are very demanding especially for low level learners.

. Models are provided for different genres. No. There are no models available.

. Tasks are interesting. Though there are a big variety of tasks, these focus only on
grammar and lexis. Therefore they are not interesting.
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Table 18: More linguistic features

More linquistic features

A. Vocabulary

The load (number of new words in each lesson) is appropriate to the level. No.
Vocabulary is extensive and difficult.

There is a good distribution (simple to complex) of vocabulary load across chapters
and the whole book. No.

Words are efficiently repeated and recycled across the book. Yes, in some of the
lessons.

Words are contextualized. Most of them appear in the texts but also at the end of each
lesson in the form of a decontextualized list.

B. Grammar

The spread of grammar is achievable. No. There is no theoretical backgroud for
grammar available. There are only exercises.

The grammar is contextualized. Not at all.
Examples are interesting. There are no examples.

Grammar is introduced explicitly and reworked incidentally throughout the book.
No.

C. Pronunciation
It is contextualized. There is nothing to help learners with pronunciation.

It is learner-friendly with no complex charts, easy to learn. No. The words and phrases
are very demanding.

D. Exercises

They are learner friendly and have clear instructions. No. They are difficult but have
clear instructions.

They are adequate. Yes. They are more than enough. They are excessive.

They help students who are under/over-achievers. Not at all. They pre-suppose
learners’ good linguistic background.

Do the learning materials encourage the development of language learning and self-
evaluation strategies? No. There are no such tasks.

The following shapshots from the book display an example of the book content:
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Specialists on call

The telephone has not been exploited as a selling tool by the marketing
fraternity, to the same extent as direct mall, in part at least, because it is more
difficult to control. It also requires more skill than many expect. When used
sensitively, the phone can be a potent sales tool. It can cut the cost of the
existing customer and potential customer alike, and save valuable time by
cancelling journeys that will not result in new business,

A point to emphasise is that a particular advantage of telephone marketing
over other forms of direct promotion is that it is easily monitored, and can,
therefore, be readily refined on the basis of feedback during the course of a
campaign. .

It is important to recognise, however, that telephone marketing must not be
seen as an alternative to direct mail. "A call can be followed up with more
details in a letter”,

The phone can be used as a means to help you to achieve broader market-
ing objectives than just shifting products. It can be used if and when you want to
keep in touch with customers, to ensure they were happy with the service being
offered, to iron out problems quickly, and to. ensure that satisfied customers
have stayed with the company.

Telephone marketing is a bold step to take because you're often taking
people from a passive role to a more aggressive stance. And that takes time to
work.

A. Questions

1. Why hasn't the telephone been exploited as a selling tool by the marketing fraternity?
2, What does it require?
3. How can it be useful?
4, In what way can it save time?
5. Which is the particular advantage of telephone marketing over other forms of direct
promotion? :
6. Can a telephone call substitute a letter?
7. What can businessmen use the telephone for?
8. What is telephone marketing” thought to be?
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i

B. Exercises

1. Write the correct form of the adjectives.

Positive Comparative Superlative
@, eeermrenereas more difficult e
b. new e
c.important s - e
R — broader 000 e
g.many e

2. Rewrite the sentences (using the new beginnings) without
changing their meaning.

a. It requires more skill than many expect.
Mare skil .............. e —————
b. We easily monitor the telephone.
The telephong......eeseieeeeen,
¢. We must not see telephone marketing as an alternative to direct mail,
Telephone marketing........o.oooceoons
d. People can use the phone to iron out problems.
LR L

3. Complete each sentence with a word formed from the word in
capitals.

a, The phone Can $aye - time. VALUE .

b. Everybody admired the painting and said that the artist was [ - . SKILL
€. The ——--meereeee of the government were really admirable. ACHIEVE.

d. The phone can be used to achieve broader marketing ---------------- .OBJECT

e. The phone can be used if you want to keep in tough With «------ceeee- . CUSTOM

4. Fill in the blanks with the right preposition and write the correct
form of the verbs in the brackets.

a. The te!ephnne ---------------- (not exploit) fully as a selling ool ~-—wvee- the market
fraternity yet. .
b. When ——-eeeeee- {use) sensitively, the phone can ----——wwex- {be) a helpful device,
¢, The phone can save valuable time - (cancel) journeys that -
———————— {not result) ---—--—---- new business.
115

When the textbook evaluation was completed, and in order to validate the results, | continued
to explore possible answers for the second research question using triangulation, and thus asked

the teachers’ opinion on the textbook. The steps of this process and the results are presented in the

following section and subsections.
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6.3.Teachers’ views on the target textbook
6.3.1.Rationale

The business survey and the book evaluation results revealed a gap between the English
language skills needed by businesses in the research area and the skills the VVocational textbook of
the “Economics and Administration” sector has to offer. In an effort to validate the findings of the
target textbook evaluation, an interview was conducted with English language teachers of VSS in
the research area. This part of the study aimed at drawing teachers’ views on the particular
textbook, as taught by them in their schools and shed more light on research questions two and
three (Chapter I). It also aimed to compare the findings with those of the book evaluation and the

business survey, thus providing answers for research questions two and three (Chapter I).
6.3.2.Research method and research tool

Before conducting this study | had to consider several issues. | first had to make sure that the
methodology was appropriate. | decided to use a qualitative method, as the aim was to conduct a
detailed analysis of teachers’ views and ideas about the textbook content and therefore I conducted

in-depth interviews with eight English language VVocational School teachers.
6.3.3.Participants’ profile

The participants in this phase of the research were eight teachers from Vocational schools in
the research location. They had all taught the target textbook and ESP courses in general. Their

analytical profile had been presented above in section 4.10.
6.3.4.Interview questions

For the purposes of this phase of the research the interview questions (Appendix V1) were
designed based on the data | needed to reveal and on the check list, which | had already used in
the evaluation of the textbook which contained issues very similar to the ones | wanted to ask the
teachers as regards the content of the book. These had to do with texts, grammar, skills and so on,

aiming to draw as detailed information on the book as possible, with answers that addressed the
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research questions two and three (Chapter 1). The questions were open-ended, giving the

respondents opportunities to talk in any way they wished, without specific limitations (i.e. time).

The order of addressing the questions was not compulsory but depended on their
participation, as some of the respondents expanded on their answers, covering some of my
questions before asking them myself (mainly about the use of grammar and lexis). As they
explained they were displeased with the amount of them and they wanted to be sure to express
their dissatisfaction and remember to mention it to me. Additionally, there were some questions
(i.e. 13h, 13j) which were not asked, as there was no real need to do so. For example, | already
knew there was no cassette (I had this information when | evaluated the content of the book).
Therefore, |1 was aware that listening was not practiced through the book itself (unless perhaps
teachers wished to bring materials of their own). Therefore, instead of asking too many questions
regarding the use of listening in the book, |1 mainly asked whether they practiced listening based

on personal initiatives.

During the interviewing process | felt quite concerned about the possible effect my position
as a school advisor might have on the teachers and their answers, even though their participation
was voluntary. It should be noted that | did not know them before the interviews and they worked
in a region which was not within my school advisor responsibility. However, because | wanted to
be as objective as possible, | was very careful not to appear superior to them in any way and asked
them questions indirectly, encouraging them to speak as they wished but focusing on the research
issues. Whenever it was necessary | tried to explain, clarify, or retell the answers to the questions
to be clear and understandable. The reason was that | did not wish to make them feel
uncomfortable with my questions, making them perhaps think that | considered their answers
incoherent. Therefore, | preferred to repeat what | was not clear about as a way to verify the
answers instead of re-asking about them. Before conducting the interviews I gave the questions to

two colleagues (school advisors) for spelling and syntax mistakes and/or vague points. A few
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syntax inaccuracies were pointed out which | corrected. In order to enhance the validity of the

interview questions, | piloted them with two teachers who responded positively.

6.3.5.Research steps

I decided to conduct the research in another region other than the one | worked in for ethical
reasons (see section 4.13 “ethical issues”). The research started by locating all the teachers who
taught English in the “Economics and Administration” course. I found out that there were ten
teachers. One had a maternity leave, so there were nine teachers to address at the research area. |
then went to their schools in order to ask them if they wished to participate in the research. This
took me a while as I had to find them in their free hours and arrange a separate meeting with each
one of them at the time most convenient for them, explaining the purpose of the research and the

interview carefully. Eight teachers responded positively and one declined participation.

Two teachers were asked to participate for piloting the instrument. | explained to them that
the purpose was to test the questions as regards their appropriateness for the data collection, and if
needed, redesign them, add something, alter or improve them. During the interviews | realized |
had to ask more supplementary questions than the initially designed, in order to keep the
conversation going and allow teachers to provide me with the necessary information and possible

answers for the research questions.

After having added the final clarifying questions (Appendix V1), the time and place of the
interviews were selected by the participants so that they would feel comfortable. Seven interviews
were conducted in the teachers’ schools, (classrooms/library) and one was held in a nearby coffee
shop, after the teacher’s wish as she did not feel at ease being in her school. The duration of the
interviews ranged between 15 to 50 minutes, depending on the respondents’ profile and
communicative ability as some were not as articulate as others. The interviews were recorded and

the transcription started almost in parallel with the interviews.
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6.3.6. Data analysis process

For the data analysis, I started a transcription of the interviews and their “forward translation”
from Greek to English. For my translation to be credible I proceeded with the “back-translation”,
that is translation from English to Greek by a Greek colleague school advisor of English who did
not know the original Greek text. The term “back translation” refers to the translation of a text
back into the original language and it is suggested as a method to assess translation work
(Harkness and Schoua-Glusberg, 1998). There were few differences, mainly in the use of tenses
and prepositions that appeared between her Greek translation and the original interviews. When
the two Greek texts concurred, the few differences found were addressed again in the English
translation first by me and then by the same school advisor in order to coincide and conclude the

translation.

When the translation in English was finalized | proceeded with the repeated listening of the
texts and their content and | noted down the points with the greatest research interest (losifides,
2003:63), (Appendix, VII). Mason (2003) emphasizes it is essential to ask oneself which data are
of research interest and then think of what kind of classification categories should be created, how
this will be done and how data will be categorized (Mason, 2003: 235-302). According to
Athanasiou (2000:245) the units or the categories of analysis and the coding of information can be

words, phrases, people, values or entities.

Then, I determined the units, “key words which convey basic concepts and messages”
(Athanasiou, 2000: 246): communication/communicative, structural, contemporary, old, a lot,
little, interesting/pleasant, boring, authentic, varying, participation, easy, difficult, relevant, lacks,
additions, changes. These were included in the interviewees’ answers and were determined in
relation to the objectives of this research and the purpose of research questions two and three,
(Chapter 1). I then placed the key words under the categories | formed (losifides, 2003: 63):
methodology, teaching material, linguistic level, vocabulary, grammar, texts, skills, visual

material, and needs. During the categorization of the data | found that certain key words could be
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used under most categories. Such words were: interesting, boring, difficult, communicative, and
contemporary and could go under all the categories: grammar, texts, vocabulary, skills, and visual
material. These words were considered within as many categories as they addressed. For example
the key word interesting could apply both to texts or visual material or the key word authentic

could apply to texts or visual material or listening and so on.
Teaching material

According to the teachers the teaching material of the “Economics and Administration”
course consists only of the target textbook, though some mentioned the existence of teachers’
notes which however are only a key to the exercises. They all agreed that there is neither a
cassette/cd to accompany the book, nor is there any other supplementary material (grammar

book/companion/workbook):

“... Yes, [the teacher’s book] and the student’s book. Nothing else” (Malia), “neither did we

have a cassette” (Sonia) (Appendices, V and VI).
Methodology of the book

Based on the teachers’ answers the textbook is conceptual and structural, (that is emphasizes
grammar and lexis) as regards its methodology. They claim that it does not provide learners with
authentic situations for their future working business English language needs. They based this on
the absence of speaking prompts and lack of cassettes due to which they cannot practice the scarce
listening tasks. To this end, the teachers asserted that it does not emphasize communication

(Appendices, V and VI):
“No, it focuses on grammar and vocabulary. But it is not communicative ” (Katreen)
Linguistic level of the book

The interviewed teachers claimed that the level of the book is above B2 to C1, based on the
Common European Framework of References for Languages and higher than that of their

learners’, which ranges between Al to B1 with some exceptions, admitting though that for those
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higher level learners to perform better they had to oversimplify and analyze its content word by
word and sentence by sentence. The majority of the teachers asserted that the book does not link to
the future needs of the learners, due to the gap between its content and learners’ level on the one
hand and the lack of relevant skills, such as listening and speaking on the other, focusing mainly
on excessive lexical knowledge. Thus the book fails to apply the skills for communicative

purposes (Appendices, V and VI). The views are summarized in the quotes below:

“The level of the book is quite advanced and the students have a lower linguistic level”

(Nikol)

“No, they are not authentic... especially for learners who are supposed to be working in

offices, how are they to understand, how are they to communicate? It will be impossible.” (Malia)
Vocabulary

The majority of the teachers thought that the vocabulary is rather excessive and difficult
though, according to one of them, it is satisfying. Additionally, even though they believed it is
relevant to the course needs, it does not cover contemporary topics or objects and think it should
change. Mostly however, they claimed that it is not used for communicative and real life situations

but rather for the expansion of knowledge of decontextualized lexis (Appendices, V and VI):

“It is quite extensive but very difficult for the real level of the learners” (Takis), “... it needs

to be contemporary. It needs refreshing, to adapt to more modern terms”’, (Nikol)
Texts

According to the teachers, the texts used in the book are not contemporary or authentic and
refer to topics or objects that are not used any more. Some of them mentioned that though the
titles imply contemporary topics, their content is completely the opposite. They considered them
as difficult and therefore boring, except those that are in the form of dialogues. For this reason,
they reported that they usually bring texts of their own, so as to motivate the learners. A teacher

considered the texts being good, adding, however, that she had to analyze and translate every
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sentence and every word very thoroughly for learners to understand. The majority also thought
that the purpose of the texts is to provide vocabulary rather than motivate the learners and arouse

their interest for communication (Appendices, V and VI):
“No, they are not authentic”, (Takis)
“They are difficult for the learners. The topics are not contemporary”, (Takis)
Grammar

As teachers claimed, the grammar part is plenty but it does not cover all learners’ level as it is
higher than theirs and therefore difficult and consequently boring, due to its structural form and
because it does not apply the language in communicative situations. They admitted they would
like theoretical background and opportunities for repetition of grammar either as a supplementary
part in the Appendices or a separate book. Regarding the variety of the exercises, the teachers’
opinions were divided. Some teachers were in favor admitting that in the end the big amount of
words do not prove to be that useful as only a small number of them are practiced due to the

mixed ability level of the classes. A teacher stated (Appendices, V and VI):

“The grammar in the book is enough and it is in an advanced level.” (Teta)
Skills

According to the teachers, the book does not equally emphasize all four skills but mainly
reading and writing. As regards writing skills, the teachers stated that these were considered
adequate for the course needs but difficult and were mainly practiced through grammar or
vocabulary tasks, even though there is also letter writing. Reading skills are practiced through
comprehension questions, which are considered structural, but texts are long and difficult except
those in a dialogue form. Listening skills on the other hand were not practiced, as despite the few
tasks that appeared in the book, schools had neither been provided with a relevant cassette/cd, nor
did they ever come across the transcripts. Speaking skills were also non-existent as the book does

not offer speaking prompts or communicative situations, leaving this responsibility to teachers’

137



Marianthi Batsila (C5299715)

initiative and causing boredom and lack of students’ motivation and participation (Appendices, V

and VI). All this is reflected in the quotes below:
“There are writing tasks... and listening tasks but no cassettes” (Marilena)
“No, there are no oral tasks.” (Teta)
Visual material

The interviewed teachers considered the visual material old-fashioned, the paper of old
quality, the sketches or photos resembling cartoons rather than pictures of contemporary situations
and objects of working environments. For these reasons, the teachers reported that they usually
brought visual material of their own to motivate learners (Appendices, V and VI). The quality of

visuals is summed up in the quote below:
“... dull colors, sketches that look like cartoons... it reminds you of something old” (Malia)
Needs

According to the teachers, the textbook needs to be supplemented with listening tasks,
accompanied by CD and speaking activities with role-plays. It also needs split dialogues, authentic
communicative situations and authentic texts, attractive and contemporary visual material,
theoretical grammatical background and content linked to new technologies (Appendices, V and

VI). These suggestions are emphasized in the quote below:

“Listening needs to be added ... to be more communicative, interesting and real ... new
technologies should be added ... realistic layout ..., should be friendlier, more attractive ....with

authentic content ... and tasks for all four skills” (Marilena)
6.4.Discussion

In this chapter | presented the process | followed in the first part of the main study of this
research in order to investigate the second and the third research questions. For this purpose, |

evaluated the “Economics and Administration” Vocational English language textbook following
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McDonough and Shaw’s (2003), Mukundan et al.’s (2011) and AbdelWahab’s (2013) criteria. The
results have revealed a structural and grammar functional non-communicative textbook which
does not fully take into account the feautures of ESP material for the business purposes of the
“Economics and Administration” sector as pointed by the EPAL curriculum (2006). This is so
because, unlike the focus of ESP materials on the genres and context of the language, as argued
by Kitkauskiene (2006), the target textbook emphasizes grammar and structure. Therefore, it
depicts a textbook which mainly addresses EGP rather than ESP needs, as opposed to the EVP or
EOP purposes that Johns (1991) talks about for the specific aims of the specialisms for which it
was designed according to the EPA.L. curriculum (2006). Specifically, the linguistic content of
the textbook mainly addresses the needs of those students who continue their studies in a technical
college (grammar, structure, general English for academic purposes), and these are 27% of the
sector population (P.l., 2008) rather than the needs of those who seek employment immediately
upon graduation (skills, specific types of genres, ESP for working purposes) and who are the

majority of the sector graduates (66% according to the P.1., 2008).

The findings in this research have provided possible answers for research questions two and
three (Chapter 1): a. the skills the “Economics and Administration” textbook focuses on, b) the

link between its content and the current workplace needs as regards the use of English.

Concerning the second research question the findings have revealed the following about the

target textbook:
A. General features:

The textbook is lengthy with extensive and difficult vocabulary and very demanding
grammar input, which however does not usually correspond to learners’ knowledge at this level
according to the teachers. It is printed on old and faded paper making it unattractive for learners
and not motivational enough so as to lead to learners’ active participation with the purpose of
generating language. It lacks variety of tasks, to prepare learners for all four skills, different

learning styles and ICT based tasks for office practice which is a prerequisite in business
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environments today (P.l., 2006). Additionally, its extensive content does not make it learner-
friendly and therefore it is not easy to learn. The findings comply with those of Nguyen (2015)
and Maleki et al. (2014) about a gap between learners’ level and textbook’s, those of Philip et al.
(2012) and Kayoglu (2011) about books being unattractive and demotivational and the findings of

Zhihong et al. (2010) regarding the importance of integrated ICT tasks in textbooks.
B. Skills:

The textbook mainly focuses on reading and writing skills, and thus does not fully prepare the
learners for the workplace communication English language needs, as shown by the businesses
survey. It does not present any communicative features as it is a grammar centered and vocabulary
based book with an excessive amount of decontextualized lexis, thus offering minimum
opportunities for oral practice of the language. The reading comprehension texts are not authentic
and lack contemporary content of modern working topics and environments. Furthermore,
listening is not practiced due to lack of audio material (i.e. CDs, cassettes) while speaking

activities are almost non-existent.

The aforementioned findings do not comply with what the literature findings have shown,
according to which, ESP materials should emphasize activities directly associated with the
purpose of learning, linked with real life communicative situations (Netiksiene, 2006). Moreover,
they do not comply with research according to which ESP materials should focus on ESP learners’
skills training, based on needs analysis (Gilmore, 2007; Xiaorong and Lili, 2009). Additionally,
the findings contradict research which claims that ESP materials should employ authenticity of
text/task and should include audio/visual material (Meng Choo, 2005; Bojovic, 2006), ICT
prompts (Duran and Cruz, 2013), group work activities (Ates, 2012) or promote communication

and interaction among learners (Boarcas, 2009).

The above findings concur with those found in Netiksiene (2006); Harwood (2005); Danaye
Tous and Haghighi, (2014); Davari et al., (2013) and Kazem and Fatemeh, (2014) regarding

textbooks which did not conform to ESP features and did not meet the standards for the specific
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ESP teaching purposes they were designed for. Particularly the studies reported findings about
textbooks with drawbacks such as lack of updated content, ineffective exerecises, lack of
interesting illustrations, organization and design, or lack of appropriate skills and strategies
practice. Nevertheless, none of them addressed VE of secondary level as they were all textbooks
of tertiary level. Additionally, even though some of the above studies suggested material
interventions, none of them trialed it to see its effectiveness. This is a gap in knowledge that the

second part of the main study in this research addressed by designing supplementary material.
Regarding the third research question the findings point to the following:

The results in this part of the main study do not comply with the business survey findings of
the pilot study according to which speaking and listening skills are of high importance for
business transactions. The findings are in accordance with what Morreale et al., (2000) and
Basturkmen, (2013) claim about efficient communication in Business English considered as high
priority among other skills. Thus, it can be said that the study has revealed a gap between the skills
provided in the VE target textbook and the current employment market needs, as regards the
English language. These results comply with studies in the literature like those of Angouri (2009),
Kaur and Clarke (2009) and Bouzidi (2009) who reported a gap between ESP materials and
workplace needs. However, even though these studies or others like those of Meng Choo (2005),
Jiajing (2007), Angouri (2010), Baleghizadeh and Rahini (2011) discuss suggestions for
supplementary material to address the gap found, none of them trialed it to see its effectiveness.
What is more, none of the studies addressed the secondary level of Vocational education but they
all dealt with the tertiary level. These are gaps in knowledge that the second part of the main study

in this research addressed.

In accordance with Basturkmen’s (2010) and Danaye Tous and Hghighi’s (2014) asertions
the evaluation of the material in this study was significant because it allowed me to have a picture
of the appropriateness of the “Economics and Administration” textbook in comparison to the

actual needs of the students’ specialism as shown in the business survey. It was found that the
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content of the book does not comply with the current needs of the specialism and those of the
workplace and suggest a gap between them. The findings will be further exploited in order to
continue to explore the research issues in an effort to fill the aforementioned gaps in the literature
(lack of designing ESP material for VE secondary level, lack of knowledge of its efficiency). The
findings will be taken into account in order to design supplementary material which will
correspond to the target sector learners’ vocational English language needs (as shown by
businesses in the pilot study) and teach it to learners to investigate its efficiency. The results will
hopefully point a number of useful implications for researchers, practioners and policy makers as

regards the importance of the link between VE educational material aims and workplace needs.
6.5.Summary

This chapter evaluated the textbook of the “Economics and Administration” sector and
validated the evaluation results conducting interviews with teachers who teach it. Based on the
findings, the content of the textbook is not strongly linked to the workplace needs as shown by
businesses. This is because it lacks the communicative features that businesses currently need for
their transactions. Therefore, it has demonstrated a gap between the skills need of the workplace
and those learners are trained for. The findings allowed me to continue exploring answers for the
fourth research question: the extent to which the newly designed material supplementary to the
target book can enhance learners’ communicative skills competence in Business English. The

following chapter presents a detailed analysis of this process.
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Chapter 7: Designing, teaching and evaluating new supplementary communicative ESP

materials
7.1. Introduction

The findings of this research so far have revealed a gap between the English language skills
students are trained for through their Vocational textbook and those that the workplace needs
currently. To fill the gap | designed supplementary materials aiming at communicative features, as
shown in the businesses survey. This chapter presents the rationale for this decision, the material
design process, the participants’ profile, the research methods, the tools adopted and the results

addressing the fourth research question.
7.2. Rationale

To address the gap found between the textbook content and workplace skills needs in English
| designed sample new material. | decided to test this material in order to see the impact it has on
the VSS learners’ communicative skills competence in Business English. The activities were
designed based on the findings of this research which revealed three major issues: firstly,
communication in English is mostly needed by Business employees in the research location at the
moment; secondly, the majority of Vocational business course graduate employees present a low
level of communicative skills competence; and thirdly, communicative skills are almost absent
from the content of the presently taught English language book of the “Economics and

Administration” Vocational secondary school business course.
7.3. Research method and tools

For credibility purposes, | used mixed research, with both qualitative (interviews/focus
group) and quantitative (pre-post tests/questionnaire) research tools for two reasons. One, | wanted
to investigate the effectiveness of the material | designed and therefore, | administered a pre test
(to detect learners’ linguistic level before the intervention) and a post-test in order to measure the

extent to which the new knowledge had been gained after teaching (Zhang et al., 2006); secondly,
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| wanted to know their opinion about the material | designed. For this, and for triangulation
purposes, | first gave learners a questionnaire to answer and then | conducted a focus group with
them as | wanted to have more profound answers (Kitzinger, 1994). Lastly, in order to gain
extended information and in-depth views (Acaps, 2012) regarding the material, | also interviewed

the teachers of the experimental group who observed me teaching the new material.

7.4. Participants’ profile

The participants in this study were 43 third year Vocational secondary school learners with
22 of them being in the experimental and 21 in the control class. Additionally, participants were
also eight students from the experimental group who participated in a focus group discussion in
order to draw their views about the newly designed material. Similarly, participants were their
three teachers who observed. However, only the two teachers of the experimental group
participated in interviews conducted for the purposes of the fourth research question. Their

profiles have already been described in section 4.9 above.

7.5. Research process

For this part of the study I did not need to take any official permission due to my duties as a
school advisor of English. | did take permission, however, from the school principals and the
teachers for ethical reasons. | also informed the students and discussed with them the purpose of
the research. Upon the design of the material, the lessons were piloted by me for appropriateness
and understanding of instructions and duration of the activities to another two randomly selected
groups of learners of the same level and course as those of the research participants but from a

different school.

| decided to teach pilot and actual experimental and control group lessons myself for a
number of reasons. Firsty, teaching falls within my duties as a school advisor for English.
Secondly, it is very important that teaching interventions can be realized by the same teacher-
researcher and to learners that had not been taught by him/her before (Roussos and Tsaousis,

2011). In this way, two factors are significantly reduced: a) the different level of communicability
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of every teacher towards his/her learners for any school subject and which depends on different
particularities of their personalities and the communication that have developed with the students
and b) teachers being influenced by having taught a group that takes part in a research prior to the
research itself, and might have developed a certain relationship with the learners.The reduction of
these factors leads to the elimination of the focus on teaching style, and enhances the emphasis on
the effectiveness of the teaching aims which are the learning process and learners’ outcomes, thus,
contributing to the credibility of the research process. The credibility of the research, however, is
also enhanced with the use of the SPSS statistical package for the analysis of the data (Cohen and
Manion, 2000). Thirdly, eventhough regular teachers could have been asked to teach here, this
study is part of my investigation which is action research. Therefore, at this point, | wanted to

investigate the research issues as a researcher and not as a practitioner.

The pilot lessons were taught over a period of three days and in two hours per group per day.
Each group was taught six different lessons. When feedback was taken from teachers’ interviews
comments (Appendix 1X) and discussions with learners, regarding wording, instructions and
length of activities, amendments were made (Appendix X) and lessons with the actual research
participants began. Before the teaching of the suggested material students of both the control and
the experimental groups took a pre-test to detect their skills competence level after they had been

explained the purpose of the study.

Both groups were taught the same unit from the same syllabus. The differentiation was only
in the activities taught to the experimenal group, which were designed based on the survey results.
In the beginning, students of both control and experimental groups took the post-test (the same test
they had been given as a pre-test but they did not know the answers) to detect any changes in their
skills competence. Students of the experimental group were also given a questionnaire to
investigate their opinion regarding the taught material. Two days later, a group of eight students
from the experimental group participated in a focus group discussion, in order to investigate their

in-depth thoughts towards the material. Lastly, the teachers of this group, who had observed my
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teaching, based on a specific protocol (Appendix XIII) were also interviewed regarding their

opinion on the material.
7.6. Rationale for the new activities

I designed the sample unit (comprising 12 lessons) (Appendix XI) to substitute Unit 2
(comprising 11 lessons) of the target book (Appendix V). The sample material serves as an
example unit of a syllabus | am suggesting to cater for all skills but mainly communicative skills,
based on the findings of the pilot study | conducted with the businesses. It is a topical, situational
and task based syllabus suggestion because its themes entail social activities (greeting visitors,
answering the phone), language that occurs in real life situations (greeting visitors, benefits of a
product and instructions, applying for a job, communicating with an HR officer, answering the
phone, taking messages, transferring messages, holding the line, extracting information from a
source, booking a hotel room) and purposeful tasks (taking decisions, organizing thoughts and
actions). The language functions and thematic areas of the sample material are based on those of
Unit 2 of the target book (Appendix IV) and on the corresponding curriculum guidelines regarding
the linguistic output learners need to acquire at this level (Appendix XII), as failing to comply
with the state curriculum guidelines is prohibited. Thus, the language functions and topics are
almost the same or slightly differentiated but the corresponding activities were transformed into
more communicative ones. The control group was taught the material of Unit 2 of the target book,
whereas the experimental group was taught the sample material with similar language functions,
but with a different topic and skills orientation, that is communicative rather than grammar-

structural.

While designing the material 1 made an effort to include communicative tasks (role
playing/pair work/group work) and to cater for visual, auditory and kinesthetic learners (power
points/videos/simulations/presentations/role-plays). This was decided based on the findings of the
textbook evaluation, according to which, the book lacked communication, listening material

and/or tasks to promote interaction among learners. It was also based on ESP materials design
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features based on the the literature review (Section 3.9).The activities aimed to arouse learners’
motivation and curiosity with pre-reading/listening/writing tasks (with images and power point
presentations) and targeted on the use of the language (role playing/pair work/group
work/brainstorming), which, based on the findings of the textbook evaluation, were absent from
the book. | also decided to use simulation games, authentic material and resources (SiLang
software, videos, realia [announcement boards/telephone sets/suitcases]) and graded the exercises
from supported to unsupported ones. The first dialogue/role plays instructions were also given in
Greek and were quite analytical, whereas the last ones were only in English and students were

prompted to improvise.

The activities were designed to be relevant to learners’ future working needs (working in an
office, answering the phone, greeting visitors, and so on) and thus involve learners in interactive
communicative tasks, that are needed in the businesses as shown by survey findings. Finally, the
tasks were intended to be instructional, exploratory and eliciting (teach new vocabulary, explore
real language or elicit information — [book a hotel room/understand the advantages of various

search engines etc.].
7.7. Rationale for the students’ pre/post-test choice

The pre and post-test I used to detect the learners’ level is the “Business Vantage Cambridge
English” test, which is an independent user B2 (Based on the Common European Framework of
References for Languages) level exam. The test is designed to assess learners’ practical skills in
English speaking environments and real-life business situations. It is a balanced thorough test of
all four skills, internationally recognized by many organizations and institutions (Cambridge
English global recognition, 2015). | chose B2 level because it is the expected level learners should
have at this stage in school and I used the sample test (Appendix XIII), as it is free to access by
anyone interested to use or see it (Cambridge University Exams, 2015). Additionally, I chose the
particular test because its content depicts the material both groups of learners (control and

experimental) were taught and therefore could be assessed about. All test specifications are
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included in the candidate’s guide (Cambridge English Language Assessment 2015), (Appendix
XIV). The test was the same for both the pre and post-test phases, given that the learners were not

revealed the answers to the questions after the pre-test and nothing was discussed about it.
7.8. Students’ questionnaire structure

The questionnaire I used to elicit learners’ views on the material was adapted from a student
course Evaluation Questionnaire of Quality Enhancement form (University of Engineering and
Technology Deshawar). The adaptation was done in order for the statements to be relevant to what
| had taught, and therefore | wanted learners to express their opinion about. Moreover, it was
given to extract all the experimental group learners’ opinion, given that only eight students, who
had been given their parents’ consent, could participate in a focus group discussion. The
questionnaire comprised five areas and 17 questions (Appendix XV) regarding learners’ opinion
on the suggested material. Answers were given on a Five point Likert scale (Strongly agree,
agree, neutral, disagree, and strongly disagree), corresponding to 5 {the highest}, 4, 3, 2 and 1
{the lowest} points respectively. The questionnaire was first piloted with pilot groups for clarity

of instructions and content, and, according to the students, it was clear and comprehensive.
7.9. Students’ focus group discussion

In the focus group I had eight students participating. The reason is that only those students’
parents consented to the recording of our conversation. Therefore, | could not have the rest of the
class participating but just these students. For my focus group I ensured that I avoided “guiding”
questions and designed open ended ones that would allow the conversation to flow naturally
(Appendix XVI). | also piloted them with pilot students for appropriacy and understanding of
content in relation to the lessons taught and the aim which was to detect learners’ deepest thoughts
of the material. Having gained the eight students’ and parents’ consent, I proceeded with the
discussion, which was recorded and lasted around 20 minutes. The discussion was in Greek after
the students’ wish which I accepted for ethical reasons. It was conducted in the school library, for

learners to feel comfortable and relaxed. It is worth mentioning that regardless of the fact that
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most parents had not consented to the recording, all learners expressed their wish to participate in

the discussion and they were quite disappointed for not being able to do so.

When the focus group discussion was over | proceeded with its forward translation in English
first and then a backward translation with a colleague school advisor from a nearby region. There
were a few errors regarding articles, verbs and prepositions (translated in the wrong way from
Greek to English) which | amended and | had the final version of the English translation. | then
continued with the content analysis following the same procedure | had done with the interviews
which I had conducted with the teachers about the content of the “Economics and Administration”

book.
7.10. Teachers’ interviews

The two teachers who were regular teachers of the experimental group were asked to be
present throughout my teaching sessions and observe the lessons | taught. | even encouraged them
to take notes if they wished on a specific evaluation checklist as | thought it would be useful to
interview them in the end of the teaching interventions. The teachers consented to these
suggestions (observation/note taking/interviews) and throughout the whole time they sat quietly at
the back of the class observing the lesson and taking notes which they used while being
interviewed. The students did not have eye contact with them, as the seating arrangements come in
a linear approach with one row behind the other. The evaluation checklist was designed based on
the criteria McDonough and Shaw’s criteria (2003) which were used for the evaluation of the
target textbook (see section 6.2.2., Table 16) and in the questionnaire conducted with the students

on their opinion of the new material (Appendix XV).

When the lessons were over and after having been given their consent, | proceeded with
semi-structured interviews. Before the beginning of the interviews the teachers were explained
that they could withdraw anytime they would like. They expressed their wish to be interviewed in

Greek as they felt rather embarrassed to speak English and | accepted for ethical reasons. The
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interviews (Appendices XVII, XIX) lasted around 40 minutes and the whole process took place in

the school library to avoid noise or other distracting factors, following the teachers’ wish.
7.11. Students’ pre and post-tests results

In order to receive the desirable data for the purposes of the fourth research question, |
proceeded with the pre and post-tests analysis. In order to check the statistical hypotheses the
statistical package SPSS was used. In the present study I defined the significance level at 5%. The
significance level which is set at a =0.05 is the highest allowable limit for behaviour sciences

(Roussos and Tsaousis, 2011).

7.11.1. Checking the conditions for the implementation of parametric or non

parametric testing

Random sampling is ensured by the research conditions with the participation of all students
of the subject area. The test of the conditions for the use of a parametric or non-parametric testing

requires controlling the normality of groups and homogeneity of variance.

Checking the normality of groups
The checking of normality is implemented with the Kolmogorov-Smirnov (K-S) criterion
(Table 19). This criterion checks the null hypothesis Ho. Based on the K-S test results in table 21
below the significance value is >0,05 which means that the null hypothesis is not rejected,
therefore the condition of normality of groups in most cases is fulfilled and the distributions are

considered normal.
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Table 19: The results of the Kolmogorov-Smirnov criterion for the variables of the research in the
pre and post-test

Kolmogorov- | Asvmp. Sig.
Smirnov Z [ 2-tail ed)
E_PEE CG_100 0_B9E 0,395
E_PRE EG_100 0.730 0.662
E_ POST _CG_100 | 0,433 0,992
E_POST_EG_100 |0.748 0.630
W_PRE_CG_100 |1.121 0.162
W_PRE _EG_100 |1.076 0.197
W _POST CG_100|1 426 0,034
WoPOST EHG_ 1001 805 0n.nx2
L PRE _CG_100 0.543 0,929
L PRE EG_100 0.674 0.754
L POST CG_100 |0.687 0.734
L_POST EG 100 |0.715 0.635
S PEE CG_100 1.310 0.065
S PREE _EG_100 1.706 0.006
S POST _CG_100 | 1,764 0.004
S POST LG 100 |1.532 0.018

Checking the homogeneity of variance in pre-testing

This condition only refers to cases in which we have experimental design of independent
samples (especially in the case in which in each condition a different number of people is
involved). This condition will be checked with the Levene criterion. It is considered therefore, that

the conditions for the use of parametric checking of data are fulfilled.

It should again be stressed that the control group (CG) consisted of 21 third year Vocational
High School learners who followed the existent syllabus and a particular unit of lessons (Unit 2),
whereas the experimental group (EG) comprised 22 learners of the same grade and type of school

and they were taught the newly designed material.

The checking can be done with the parametric t criterion for independent samples, because

the conditions for its use are fulfilled. Firstly, the hypotheses must be formulated:

Formulation of hypotheses:

Null hypothesis Hy: The CG students’ performance in Reading, Writing, Listening and

Speaking does not differ from that of the EG before the teaching intervention.
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Alternative hypothesis H;: The CG students’ performance in Reading, Writing, Listening and

Speaking differs from that of the EG before the teaching intervention.

The results of the Levene criterion application are shown on Table 20 below and in Appendix
XXII, (Table 1). Levene criterion checks the extent to which the variances of the two groups being
compared are equal. Based on Table 22 below and on the Table in (Appendix XXII), for all
possible combinations of groups we have Sig.> 0,05, which correspond to a non-statistically
significant result and leads to the acceptance of the null hypothesis made above. Therefore we
assume that the performance of the Control Group (CG) in all skills does not differ from the
performance of the Experimental Group (EG) before the teaching intervention as shown in Table

20 below, thus the condition of homogeneity of variance is fulfilled:

Table 20: Results of t test for the independent groups for CG and EG in pre-testing

Levene’s test t Sig
Reading skills Pre-test (41) = 0.456 p =0.651
Writing skills Pre-test (41) =-0.264 p=0.793
Listening skills Pre-test (41) =-0.005 p = 0.996
Speaking skills Pre-test (41) = 0.209 p =0.836

The same conclusion can be seen on the following figure (Fig. 4) with confidence intervals of

95% of the average performance for each group:
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Figure 4: Error figure for the participating groups at pre-test
From the above figure it can be seen that there is no statistically significant difference

between groups at pre-test as the overlaps are not bigger than half the average margin of error.

Overall, the above results have demonstrated that both groups were equivalent as regards

their performance in the four skills in English before the teaching of the newly designed material.

7.11.2. Checking the level of improvement on the subject taught for each group

separately

The next step is to check the level of improvement on the English language skills for each
group separately, that is the performance of the CG on their pre-test vs their post-test and the
performance of the EG on their pre-test vs their post-test. Again the parametric t criterion will be

used here. The hypotheses are:
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Null hypothesis Hy: The pre-test performance of each group (CG and EG) in Reading,
Writing, Listening and Speaking does not differ from that of their post-test after the teaching

intervention.

Alternative hypothesis H;: The pre-test performance of each group (CG and EG) in Reading,

Writing, Listening and Speaking differs from that of their post-test after the teaching intervention.

Based on t criterion, the data of Table 21 below and those in Appendix XXII (Table 2), the
result is: a) for all possible comparisons in pre and post-test of the EG the result is statistically
significant (p <0.005) and leads to the acceptance of the alternative hypothesis according to which
the EG learners’ performance in Reading, Writing, Listening and Speaking improved significantly
after the teaching intervention; b) as seen in the pre and post-test of the CG there is a significant
improvement in Reading and Writing at the post test (p <0.005) but not in Listening and Speaking

(p >0.005), (Table 21).

Table 21: Results of all possible combinations between groups at two-sided t test of dependent

samples
t Sig. (2-tailed)
Pair 1 Reading Pre- test CG -2.377 0.028 (p <0.005)
Reading Post-test CG
Pair 2 Reading Pre- test EG -3.993 0.001 (p <0.005)
Reading Post-test EG
Pair 1 Writing Pre-test CG 3.286 0.004 (p <0.005)
Writing Post-test CG
Pair 2 Writing Pre- test EG -2.217 0.038 (p <0.005)
Writing Post-test EG
Pair 1 Listening Pre- test CG -1.985 0.061 (p >0.005)
Listening Post-test CG
Pair 2 Listening Pre- test EG -7.459 0.000 (p <0.005)
Listening Post-test EG
Pair 1 Speaking Pre- test CG -1.451 0.162 (p >0.005)
Speaking Post-test CG
Pair 2 Speaking Pre- test EG -4.461 0.000 (p <0.005)
Speaking Post-test EG

The same conclusion may be seen on the following figure (Fig 5) with confidence intervals of

95% of the average performance for each group.
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Figure 5: The participant groups at pre and post tests
From the above figure it can be seen that there is a statistically significant difference between
groups at pre-test and post-test for all group comparisons, there are no corresponding overlaps

except from the control group at Listening and Speaking.

The above results have demonstrated that after the teaching, the EG has shown improvement
in all four skills in comparison to the CG that seems to have improved in the skills of reading and

writing but not in speaking and listening.

7.11.3. Checking each participant group’s cognitive level at the subject taught after the
teaching intervention - comparison between groups (CG vs EG at post-testing) in Reading,

Writing, Listening and Speaking performance
The formulated hypotheses are the following:

Null hypothesis Hy: The CG students’ performance in Reading, Writing, Listening and

Speaking does not differ from that of the EG after the teaching intervention.
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Alternative hypothesis H;: The CG students’ performance in Reading, Writing, Listening and

Speaking differs from that of the EG after the teaching intervention.

According to the results of the Levene criterion application shown on Table 22 below and in
Appendix XXII, (Table 3) we have the following: a) for the two groups (CG and EG) we have
Sig.>0.05, for reading and writing skills which correspond to a non-statistically significant result
which leads to the acceptance of the null hypothesis made above. Therefore we assume that the
performance of the Control Group (CG) in reading and writing does not differ from the
performance of the Experimental Group (EG) after the teaching intervention; b) for the two groups
(CG and EG) we have Sig.<0.05, for listening and speaking skills which correspond to a
statistically significant result which leads to the rejection of the null hypothesis made above.
Therefore, we assume that the performance of the Control Group (CG) in reading and writing
differ from the performance of the Experimental Group (EG) after the teaching intervention as
shown in Table 22 below. Particularly, the performance of the EG group has improved in
comparison to the performance of the CG group in the skills of listening and speaking. These

results can be seen in Table 22 below:

Table 22: Results of t criterion for independent groups for CG and EG at post testing

Levene’s test t Sig
Reading skills Post-test 0.943 p =0.351
Writing skills Post-test 0.019 p = 0.985
Listening skills Post-test 4.690 p = 0.000
Speaking skills Post-test 3.035 p = 0.004

The same conclusion can be seen in the following figure with confidence intervals 95% of the

average performance for each group (Figure 6):
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Figure 6: Error figure for the participating teams in post test

groups at post-test as there are no corresponding overlaps except for Listening and Speaking.

Overall, and according to the results, the EG performance in the skills of speaking and
listening has been found to have improved to a bigger extent than that of the CG in these two

skills after the teaching interventions with the newly designed material.

7.12. Students’ questionnaires results

Learners’ questionnaire investigated their opinion on five different areas with seventeen
guestions (Appendix XV). The answers have been graded with 5 for the highest and 1 for the
lowest on a range from 1 to 5. Based on the data on Table 23 below and on Table 4 (Appendix
XXI1) it can be seen that the answers of the learners range between agree to strongly agree for the

effectiveness of the areas investigated with the material content and organization reaching the

highest preference and assessment the lowest.
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Table 23: The results of the students’ questionnaires

Mean Std
statistic Deviation
statistic

Material Content and Organization | 3.92 +0.38
Learning Environment and | 4.72 +0.29
Teaching Methods
Student Improvement 4.56 +0.32
Quality of Delivery 4.18 +0.30
Assessment 3.68 +0.89

7.13. Students’ focus group discussion results

The focus group discussion was conducted in the end of the teaching interventions. The aim
was to have more profound answers than those of the questionnaire ones regarding the impact the
material had on the students. The students were free to talk and express themselves in any way
they liked. Nevertheless, | had to consider the possible halo but, in terms of this, | did not feel
concerned as | was not their regular teacher and I had not developed a certain intimacy with them
which might lead to certain feelings or image towards me and tell me something I “expected”.
Moreover, young people today tend to be more extrovert and decisive as opposed to the
“obedient” students in the past, and express their real thoughts without reservations. Therefore, |

believed their answers were unbiased and sincere.

Finally, there was no reason for them to lie as they had been explained and reassured by me,
their teachers and the school principal that these lessons were not linked to their regular
assessment and their performance would not affect their grades in their school report at all but this
would be based only on their regular tests. Additionally, | was aware that the students did not
influence each other’s views as I had already seen them working in class, and | had formed an idea
about them and their participation in class which concurred with their responses (positive or

negative).

The students’ responses (Appendix XVIII) are presented below classified in key aspects of

the material:
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Skills:

According to the students, speaking skills were emphasized and this encouraged them to
cooperate and communicate with their classmates. As they admitted they considered speaking
English a very important skill as they will need it in their future working and personal life. They
also believed that speaking English in the classroom can improve their social skills and bring them
closer to one another. Especially they explained that the role-plays enhanced this skill to such an
extent that even the naughty or unwilling students liked the activities and participated in them. For
this reason, they stressed the use of role-plays as an effective method of producing language even
though one of the students admitted that she preferred the combination of the traditional input of
the book and the innovation of role-plays. Additionally, they explained that though skills such as
writing are thought to be a useful task in general, they believed it is the speaking skill that should
be emphasized in the English class (Transcript in Appendix XVIII). All this is reflected in the

quotes below:

“... we cooperated, we interacted with one another... it also helped us a lot to improve our

speaking skills” (Nina)

“There was not anything really difficult, and though I consider writing useful... we should be

encouraged more to talk than to write” (Paul)
Motivation — interest — authenticity of task/text

The students believed that the material was interesting because it gave them the opportunity
to practice real life situations. They explained that this feature led them into being more authentic
in their performance of the speaking tasks (they meant genuine and | suppose they mostly meant
the opportunity to improvise during the role playing), an issue they found interesting and pleasant
while working together with their partners. Learners expressed their wish to be taught through
alternative tasks as opposed to the ones in the book which they considered boring and poor in
variety. The students also confided in me their wish for their book to include contemporary topics

relevant to what they are studying in order to motivate them into using the English language and
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thus learn more about it. Further to the above, the students commented positively on the use of
realia (real objects, such as suitcases, signs, umbrellas, clocks, telephone sets, which they used

while performing the role-plays). Some student comments reflecting these views are below:
“I thought it was interesting and motivating” (Georgia)

“We had a great time in class and also when we used various objects that were useful in the

role-playing” (Maria)
Linguistic level:

The activities were found to be easy to use especially because the students could practice all
four skills per topic and this facilitated the comprehension of the new material. They also
suggested that the material should not be above their level but appropriate for them and their needs

to avoid difficulties in dealing with it:
“No, they were not difficult, they were useful” (Pepi)
“... they were easy ...we could understand their content and they were useful” (Maria)
Audio-Visual material

The students found the introduction of videos in the lesson helpful for them to comprehend
the tasks and motivated them to participate in the teaching and learning process. They also
believed that the power point presentations and visual material in general made the lesson vivid

and pleasant and enhanced their participation as noted in these quotes:

“I liked the activities because I could use English... in everyday life situations, they were

quite easy but also useful and the videos particularly” (Paul)

I

.. vivid [power points] ... there was more immediacy in the lesson and so all the students

wanted to participate more” (Aleka)

Relevance to the course needs
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According to the students the tasks were relevant to the needs of the course they attended and

thus, to their future profession as noted in the quote below:
“It was material ... relevant to our needs and profession” (Nina)
7.14. Teachers’ interviews results

This section summarizes the findings drawn from the teachers’ interviews (Appendix XIX).

These are as follows:
Skills

The teachers claimed that the interactive feautures of the activities, through the use of the
language, questions and role-plays facilitated learners’ speaking skills development. Whereas
previously writing was considered a difficult task to do, it was now considered as another skill to
facilitate production of speech. Students’ concern was not on grammar mistakes now but on the
flow of the conversation just like it is done in real life in order to convey the message across to the
interlocutor, which is important for business purposes courses for successful business transactions

and future interactions, as shown by the business survey.

The tasks seem to have enhanced student cooperation to a great extent. In fact the teachers
were surprised to see that even shy or weak learners had no reservations to “stand up” in class and
act. And this motivation of their students was really what impressed them the most. The teachers
found the group and pair work helpful for learners. They stated that the situational based syllabus
and the simulation tasks were very effective and helped learners acquire the language they were
introduced. For this reason they believed the activities fulfilled the purpose they were designed for
and supported their argument noting how impressed they were when they saw some of the
“reserved” and timid learners participating in the interactive tasks. And even though they did not
expect their students to respond so positively they were amazed at their performance and
willingness to act the dialogues in front of the whole class. As they explained this surprised them

greatly as “acting in class” is mainly believed to address young learners of primary education
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rather than teens of this age. Nevertheless, it was obvious that the learners enjoyed the “theatrical”
performance of the role-plays. Additionally, it is worth mentioning that the teachers stressed the
participation also of those who had a low self esteem and “didn’t believe in themselves”

(Appendix XI1X). Their views are given in the extracts below:

“Reading .... focused on students’ understanding in order to use the language, the questions,
the dialogues... It helped them very much to begin speaking... it motivated them... even those that

were shy they got up in the end... really impressive!” (Jane)
“The students “opened up” gradually and talked... the pair works worked very well” (Villy)
Motivation — interest — authenticity of task/text-contemporary feautures

Teachers found the material very interesting and stressed the different focus of the lesson
(they meant communication) which was the actual use of the language. According to the teachers,
innovations such as the use of realia made the lesson appealing to the learners enhancing their
speaking skills. They considered ICT-based tasks necessary in the teaching process and claimed
that power point presentations made the lessons more realistic, more communicative and
facilitated the comprehension of the new language. To this end, they believed that authentic
material was important, and emphasized authentic tasks design by teachers in case these are absent
from the students’ material. They claimed that the absence of authenticity in the book was a
disadvantage for its purpose (to prepare learners for their English language business needs) but
they had to admit that they were obliged to use it, as it was imposed on them by the state for the
particular course. Additionally, they stressed the inadequacy of the book to prepare learners for
real life situations because these are not presented in its content and there is nothing contemporary

about it (Appendix XIX). Their words are shown in the following extracts:

“I believe that it was very interesting material. The tasks were more communicative and

focused on the way to use the language” (Jane)
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“They liked it very much. They find the use of realia innovative and fun.. a visual motive for

learners to use the language” (Villy)
Linguistic level

The teachers argued that the level of the language was appropriate and so learners did not
find any difficulties doing the tasks. According to the general impression of the teachers the
material was easy enough, communicative and interesting. They supported their argument based
on the positive comments of the students made when the lessons were over. According to these
comments the material was innovative, non-linear or grammar focused, giving them the
opportunity to become creative and concentrate on communication practice. The students even
expressed their wish to return next year in order to continue the English lessons based on such
tasks, despite the fact they were about to graduate. Finally the teachers emphasized the
improvement of communicative competence in English by learners, such that even though they
were holders of English language certificates (B2 — CEFR), they were not fluent enough or were
reluctant to speak, given that certificates preparation focuses mainly on the test format rather than

on the use of the language (Appendix XI1X). Their words are shown below:

“The material was very communicative ... interesting ... they didn’t feel the grammar

“hanging over their heads” and could focus on communication” (Jane)
Audio-Visual material

The teachers claimed that the material motivated learners to participate by offering them
audio-visual material (videos, listening extracts), eliminating their concern of “how to do
something”. As they explained the audio visual material gave them ideas to produce the language
in a genuine way (as in real life), thus expressing themselves freely and even improvising their

dialogues as noted by a teacher:
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“...they could hear a text on a video, they could watch the movements of a body.. so this
could give them ideas as to how to use the language and produce speech... and writing ... and

speaking was easier for them later”’(Jane)
Relevance to the course needs

They considered the material relevant to the students’ needs and easy for them to use.

Therefore they believed it was appropriate for the students’ particular ESP needs:

“It was totally relevant to what the students should be taught as learners of the course

“Economics and Administration” (Jane)
7.15. Discussion

This chapter presented the second part of the main study which aimed to investigate the
fourth research question (Chapter 1) for the purposes of which supplementary material was
designed to address the lack of communicative skills. The material was designed taking into
account certain characteristics regarding ESP materials design, as these are suggested in the
literature review studies of Dudley Evans and St John (2001), Fiorito (2005), Vahabi and Sadeh
(2011), Ates, (2012) and on the business survey findings. The material was also tested with VE

students to assess its impact on their communicative skills.

According to the findings the newly designed material enhanced the students’ communicative
skills. My argument is supported with findings from data drawn from a variety of data collection
tools: a. data taken from CG and EG pre/post-tests revealed that the EG group’s post-test
performance demostrated an improvement in listening and speaking skills compared to those of
the CG group; b. according to the EG questionnaires results students agreed that the material was
effective; c. the findings of the EG students’ focus group discussion revealed that students found
the material interesting and useful for their future working needs; d. according to the EG teacher

interviews the material was found motivating and relevant to learners’ needs.
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These findings concur with those in the literature based on which ESP materials design is
suggested to be challenging, creative and taking into consideration learning needs. Particularly
they comply with research conducted by Flowerdew and Peacock (2001) which claims that
materials design should take into consideration aspects such as authenticity and with the study of
Vici¢ (2011) who claims that materials design should enhance communication. The findings of
this study also concur with research by Fiorito (2005) who argues that ESP materials should link
to learners’ future working needs and the study of Bojovic (2006) who points out the need for ESP
material to include contemporary input, especially when this addresses students who study

Business English (Meng Choo, 2005).

Additionally, the findings comply with those of Hadzigiannoglou-Xenodohidis (2002)
according to which the material designed for computing learners based on needs analysis was
found interesting by learners and with the findings of Al Muzzamil Fareen and Namakkal, (2010)
based on which material designed for engineering students was found to be motivating. However,
none of the above studies addressed the VE of secondary level as this research has done. What is
more, even though other studies discuss findings drawn from the design of materials to address
discrepancies encountered (Mohd and Siti, 2008; Masoumpanah and Tahririan, 2013) they failed

to trial their material with learners to see its effectiveness.
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7.16. Summary

This chapter reported on the findings that answer the fourth research question of the research
in this thesis. According to the results the new material seemed to be motivating, interesting,
communicative and relevant to the learners’ ESP needs and therefore linked to the current needs
of the workplace. In the chapter that follows there will be a discussion of the key points in relation
to all research questions based on the research findings. The findings in this research imply a
number of suggestions for practitioners, researchers and policy makers which are discussed in the

chapter that follows.
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Chapter 8: Conclusion and implications

8.1. Introduction

In the previous chapters, | presented and described the aim, the rationale, the process and the
findings of the research | conducted for the purposes of this thesis. The research was conducted
around two basic axons: the employment market and VE education the aim of which is to prepare
learners and future candidate employees to enter the workplace immediately upon graduation.
Particularly, the research was about the Greek VSE and business context. It aimed to investigate
the need of English for Specific Purposes (ESP) in the Greek employment market and its link to

the English language skills taught in VSS and business courses.

In this chapter, there will be a discussion about the findings of the research and their
implications. The findings will be presented in relation to each of the four research questions, thus
providing possible answers for them and shedding light into the core of the research: the link

between the businesses and VVocational education in Greece as regards the use of English:

1. What are the English language skills currently needed for Business offices employees in

the Greek employment market?

2. Which English language skills does the textbook of the “Economics and Administration”
Vocational School sector focus on and to what extent does it prepare learners accordingly, so as to

help them keep abreast of the latest workplace English language skills and demands?

3. Is there a gap between the business English language skills offered in the “Economics and
Administration” English language textbook sector and the contemporary English language skills

needed for businesses today?

4, To what extent can the new ESP material enhance learners’ communicative skills

competence in Business English?

The sections that follow discuss the findings in relation to each research question.
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8.2. English language needs in Greek businesses

The first research question is about the English language skills currently needed for Business
offices employees in the Greek employment market. To address this question, a survey was
conducted with businesses in the research context in Thessaly, Greece, asking them to respond to

relevant questionnaires (Appendix I1).

The findings revealed that English is considered equally important for all businesses
regardless of their type of activity (see Chapter 5). Nevertheless, speaking and listening skills hold
a more significant role for business transactions and are mostly needed in companies with Tourism
and catering activities. For countries like Greece, whose main income lies on tourism, these
findings imply that English language communication as a lingua franca is considered a significant
qualification (Danchev & Paratsiokas, 2012) and therefore, listening and speaking are the main
skills to achieve it. Whatever the motive however, the competitive pressure of the world market
and the globalization of tasks and resources make communication an inevitable tool for business

transactions (Neely 2012).

Additionally, speaking skills are particularly needed in businesses with many employees and
less with smaller firms. In an effort to shed more light into this result (the reason/s small firms
place less emphasis on speaking skills), the majority of the participants from small firms were
asked about this. Those that responded to my question (23 out of 86) revealed two main reasons:
one, that this is perhaps the result of insufficient knowledge to establish business practices that
could improve transactions. For example, they avoid business spoken interactions in English out
of fear of misunderstandings and rely mainly on written communication which is considered
easier to correct or cheaper to use (i.e. mails); two, for reasons of localism. This means they are
not in favor of doing business with foreign companies or hiring non-Greek personnel and therefore
they do not need to use spoken English. Thus, they mainly use the written form of English when

they wish to order equipment from abroad or read instructions about its use.
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Furthermore, 58.1% of the participant businesses admitted they employed Vocational school
graduates but only 15.2% were satisfied with their employees’ English language level and skills
with 84.8% of them being dissatisfied, wishing their employees to improve all four skills (reading,
writing, speaking, and listening) in English. These findings concur with the findings of a survey
conducted by McKinsey (2012-2013), cited in CEPIS (2015), explaining that among other skills
and qualifications, the use of English presents the highest score of variation between what the
employers need and the employees are qualified for, thus, leaving a large gap between them. They
also coincide with findings which emphasize the devalued vocational qualifications by employers
and labour market even though the major part of these qualifications form part of what 16 to 18

year old people have to offer (Wolf, 2011:71).

The follow up discussions between the respondents and me revealed that even though the
majority of them considered communication in English a very significant qualification (Hellekjaer
& Fairway, 2015), their employees’ communicative performance is not analogous and blame
school education for this phenomenon. The employees’ lack of communicative ability forces
many of them to organize in-service seminars in order to train them accordingly for the purposes
of their company’s effective business transactions despite the fact that they are quite costly and
time consuming. They admitted, however, that, especially now that the economic crisis in Greece
is driving them to a financial standoff, they will gradually have to stop implementing them and
insisted that educational authorities should undertake their responsibility towards learners’

appropriate English language skills training.

The findings regarding the high demand of businesses for communicative skills acquisition
on behalf of the employees concur with the findings of other researchers from other countries
(Bouzidi, 2009; Kaur & Clarke, 2009). However, those studies referred to Vocational Tertiary
level and not to Secondary Vocational Education linked to Business English. What is more, none
of the studies investigated the link between the English language skills the workplace needs and

the English offered in VSS nor did they address all VE stakeholders (employment market,
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teachers, and learners) or VE educational material. This research tried to fill this gap by
investigating the secondary level of Vocational education looking into the skill of English linked

to the workplace needs currently.

8.3. English language skills in the “Economics and Administration” Vocational business

textbook

The second research question was formed to investigate the English language skills and
content included in the “Economics and Administration” textbook and its ability to prepare
learners for the skills they are trained. To address the research question, the particular textbook,
which is taught in the VSE business course, was first evaluated by me and secondly by eight
teachers who were interviewed. The evaluation drew on McDounough and Shaw’s (2003),

Mukundan et al.’s (2011) and Abdelahab’s (2013) criteria.

The textbook evaluation has shown that its linguistic level (grammar/vocabulary) is quite
demanding for learners whose actual level (A1-B1) is usually below the level of the book (CEFR
Level B2 to C1), making it difficult for them to use English for communication. This difficulty of
language input is depicted on a load of grammar tasks and decontextualized vocabulary that
learners are asked to memorize or implement compared to their capabilities. Therefore, their
participation in the lesson is mainly based on the mechanical filling of the grammar or vocabulary

tasks rather than practicing the use of the language.

The textbook is the only material that the learners are given whilst the teachers are provided
with the teacher’s version but with no other supplementary audio or visual material, companion or
grammar book. As teachers purported, this lack of supplementary material leads to necessarily
spending more and valuable time to explain the grammar tasks, than allocating it to learners’
communicative skills preparation. The book is not motivational due to the linearity and difficulty
of content and lack of task variety. Its demotivating features are also due to the low quality layout
and design and lack of contemporary audio, visual and authentic material (i.e. contemporary

working and office environments). Therefore, the book is not appealing enough to the learners, so
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as to draw their attention and enhance their participation in the lesson and fails to prepare them for

the current business duties it aims to train them for.

This gap between the “past” and the “present” business reality is exacerbated by the absence
of text and task authenticity in the book. The texts lack up-to-date topics, whereas the tasks that
follow serve as a medium to grammar or lexis acquisition rather than as a vehicle of
communication. To this end, the texts fail to introduce learners to the world of current business
offices reality, their duties and obligations in order to train them for skills they need to acquire in a

working environment today.

As regards the skills provision, reading and writing skills outbalance speaking and listening
with the latter being almost non-existent in the book (Appendix V). Reading is practiced through
long and difficult texts for low level learners and lack the feature of communication gap with
answers being too obvious to find. Thus, the learner-reader has no real purpose or aim to read for.
Dialogues however constitute an exception and are easier than the rest of the texts. Writing is
exercised mainly through filling in exercises or answering questions. The book provides some
letters of complaint or request and C.Vs as models for letter writing which are not really a
contemporary medium of written communication. Again, writing does not present authenticity of
purpose and it is not linked to real business situations. Learners are simply given the instructions
with no further comments or guided steps, explanation or theoretical background to facilitate task
implementation. What is more, there are no opportunities for creative writing based on the
integration of learners’ background knowledge in the tasks. Instead, the majority of the tasks that
ask learners to write something are within the framework of the grammar exercises (Appendix

V).

On the other hand, and as opposed to the need for listening and speaking skills that the
businesses survey has revealed, the book does not seem to provide adequate listening material or
speaking tasks for learners to practice. In particular, there is no audio material to accompany the

very few listening tasks included in the book. Additionally, there are no transcripts for teachers to
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use, either. Therefore, listening is not exercised through the book. Similarly, speaking practice is
almost non-existent and can only be practiced through the answering of the comprehension
questions, if the teacher chooses to use them for speaking practice. However, in such a case, there

would be absence of authenticity of task that could resemble real life interactions.

To sum up, the textbook of the “Economics and Administration” sector does not fully prepare
learners for the skills they are trained for as it lacks authenticity, contemporary office content
input and does not promote communication. The above findings are opposed to what the survey
results have revealed about the importance of communicative skills in the workplace. Additionally
they contradict to what the literature argues about the ESP material being challenging, creative,
communicative, authentic, motivational, interactive and contemporary (Vic¢i¢, 2011; Basturkmen,
2010; Bojovic, 2006; Ates, 2012). Similarly, they are not consistent with the literature suggestions
about the communicative features the ESP material should employ (Netiksiene, 2006; Gilmore,

2007; Xiaorong and Lili, 2009).

8.4. The link between the businesses skills needs and those included in the VVocational

textbook

The third research question was about the extent to which there is a gap between the business
English language skills the “Economics and Administration” sector offers to Vocational secondary
school learners and the English language skills needed for businesses today. To address it, |

examined the findings of the research questions one and two.

The findings of the first research question revealed that the businesses in the research area are
not very satisfied with the Vocational graduate employees’ English language skills. They also
brought to light the need for communicative competence on behalf of the employees with listening
and speaking being considered as most important for their transactions. These findings do not
match with the findings of the “Economics and Administration” textbook evaluation. Based on the
evaluation results, the book is not contemporary. Additionally, it was found to focus on structure

and not on communication. Therefore, it does not address the contemporary English language
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needs in the employment market and therefore, it does not fully prepare learners for the current
needs in the use of English at the workplace, which according to the businesses is communicative

competence.

The aforementioned results have demonstrated a gap between the communicative need for
English the businesses demand today and the English language skills learners are trained for and
particularly through the “Economics and Administration” VSE business sector. Thus, the answer
to the third research question is that there is a gap between the skills learners are trained for and
the skills that the businesses need. The findings concur with those in the literature regarding the
existence of a gap between ESP skills provision and workplace needs (Angouri, 2010;

Wisniewska, 2012; Jiajing, 2007; Bouzidi 2009).

8.5. The impact of the new material to learners’ communicative competence in Business

English

The fourth research question aimed to bridge the gap between the workplace English
language needs and VE English language skills provision. To address the issue | decided to design
supplementary materials to the target textbook and taught it to a group of learners conducting a
comparative study with a control and an experimental group. Pre-post tests, students’
questionnaires, a student focus group discussion and teachers’ interviews were used as data

collection tools.

Learners’ pre-test findings revealed that before the teaching of the lessons both groups’
English language skills were equivalent with no statistically significant difference. Nevertheless,
the post-test revealed that even though both groups’ performance in reading and writing did not
differ after the teaching, the experimental group displayed improvement on the skills of speaking
and listening in comparison to the control group. Further to these results, the findings of the
students’ questionnaires indicated that learners agreed or strongly agreed that the material was
interesting and effective with its content and organization reaching the highest preference and

assessment the lowest.
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As regards the focus group discussion, the findings demonstrated learners’ positive attitude
towards the material. Specifically, it was found to be relevant to their specialism needs, motivating
and interesting even for those with low interest or weak performance. Some of the most positive
points of the material were considered its ability to facilitate their understanding and the link of
the tasks to real life business situations. The use of the software and combination of sound and
image were also found to help them to assimilate the content easier and thus, produce language

themselves.

As students reported, the material was appropriate for their level, and the authenticity of
texts was a motivating factor towards their engagement in the lesson. Additionally, the amusing
elements of the oral tasks enhanced their self-esteem regarding the use of English and had a
positive effect on their learning. Based on their answers speaking prompts were overemphasized
in the material as compared to other tasks, which they liked and agreed that role-playing was their
favorite kind of speaking activities. Furthermore, they revealed that the use of the software, the
videos and power-point throughout the pre/while or post presentations of the new material

enhanced their comprehension, their participation, and made the lessons more vivid.

The findings of this study were also supported by the experimental group actual teachers’
views that observed me teaching the new material. Based on their answers the material was found
to be interesting and appropriate for the needs of the course and learners’ linguistic level.
According to their answers the communicative and situational elements of the tasks were factors
that enhanced the production of speech that led students to an effective consolidation of the new
terms and language input. Additionally, the audio-visual material (i.e. power- point presentations,
simulation software, videos) was found to have facilitated learners’ communication skills. Finally,
the activities were considered relevant to contemporary business transactions and motivating to
such an extent that even the weak or shy learners felt comfortable enough to act out the dialogues,

regardless of their mistakes, thus gradually gaining their self-confidence.
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The findings of this study demonstrated that both teachers and learners were very positive
about the new designed ESP material. The findings concur with the literature findings about ESP
material design which should enhance communication, taking into consideration learning needs,
having a clear purpose and matching to the objectives of the course (Vic¢i¢, 2011). They also
comply with research findings about ESP material design that needs to employ authenticity,
presenting real language with authentic texts/situations (Basturkmen, 2010), authentic audiovisual
material (Flowerdew and Peacock, 2001), authentic tasks linked to future working conditions
(Fiorito, 2005), contemporary content promoting students’ engagement (Meng Choo, 2005).
Summing up, the new material appeared to have enhanced to some point learners’ communication
skills, needed by businesses, as shown in the businesses survey, thus, answering the fourth

research question in this thesis.
8.6. Summary of the key findings

In summing up, it may be said that the findings of the study conducted for the purposes of
this thesis have demonstrated the absence of a link between Vocational business English to the

current needs of the workplace. The key findings can be summarized as follows:

1. The employment market has specific needs today which are influenced by the local
community demand and economy. The research has revealed the need for communicative English

language skills in the businesses of the research location.

2. The businesses are willing to employ VE graduates. However, they are discontent due to
the low skills competency that VE learners display which they attribute to schools’ inadequacy to
prepare learners efficiently. Additionally, the high cost of their re-training, makes VE candidate

employees an unattractive source of workforce.

3. The VE English language material is quite outdated; it is not flexible enough and cannot

lead to learners’ appropriate training for the present workplace needs.
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4. Teachers and learners agree that the “Economics and Administration” English language

VE material does not prepare them accordingly for the current employment market demands.

5. The participant teachers affirm their willingness to contribute new ideas but there are
some restrictive factors to this: the limitations of the curriculum and syllabus content; the isolated
number of teachers who strive to find solutions; the inconsistency of their practices in the absence
of relevant official guidelines linked to the actual current needs of the workplace, addressed to all

teachers.

6. The material, which was designed to supplement the target textbook in an effort to address
the gap between VSE business English and the world of employment, had very positive remarks
by teachers and learners. Additionally, it was found to be effective, linked to the specialism needs,

enhancing learners’ participation in the lesson and their communication skills.

The findings imply a number of issues that could be taken into consideration by educational
researchers, practitioners and policy makers. These are presented in the following sections

together with the limitations of this research and future studies.
8.7. Implications for educational researchers

The implications for educational researchers behind the results of this research relate to
Vocational education and business contexts. First, they relate to Vocational education and the
discrepancies it displays in relation to its link with the employment market despite the significance
countries worldwide place on it (UNESCO, 2012). To address these discrepancies and suggest
possible solutions, as shown by this study, there is a need for further research in this field. The
findings of the present research have shown that part of these discrepancies are due to learners’
inappropriate preparation for the workplace and lack of proper material that addresses current
business needs. Research however has shown that there is not much interest in ESP materials
evaluation taught in Vocational education of secondary level as opposed to this of the tertiary
level (Angouri, 2010; Baleghizadeh and Rahimi, 2011). Especially in Greece research in VSE is

non-existent. Therefore, researchers, particularly in Greece, should focus their interest on this
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level to a greater extent in order to reveal possible deficiencies, provide possible suggestions and

improve the quality of the link between learning and working.

Second, the implications relate to business contexts. The findings of this research were based
on primary data which were elaborated for the purposes of the research. However, if this study
were conducted 15 or 20 years ago the findings of this research might have been different. This
implies that when research is realized it is advisable to use primary data as opposed to secondary
ones. This is so because the workplace needs are changing due to the rapid economic, social, and
technological development. To this end, when conducting research about the workplace, primary
data, as employed in this study, are more credible than secondary because they provide the
researcher with up-to-date information for the subject of investigation. Nevertheless, this is not
always the case as the literature review has shown that many researchers rely on secondary data
for their research. Therefore, unless it is difficult to gather primary data, there should be a further
attempt for researchers to obtain the current picture of the subject of investigation as opposed to
one through secondary data, not applicable to the present needs. The use of primary data applies
also to research for educational purposes (i.e. in Vocational educational material) and to all other
fields of research. Concluding, compared to previous studies, that have addressed the
aforementioned issues, this research has contributed to knowledge evaluating and designing
Vocational education material of secondary level based on primary data which provided the

research with valuable current information.
8.8. Implications for practitioners

The results of this study has clear implications for practitioners in vocational education. This
particularly applies to vocational ESP teachers. This study has shown that the new material,
designed to supplement part of the “Economics and Administration” textbook, was found to be
interesting and motivating for learners to such an extent that they expressed their wish to re-attend
the course the following year. Regardless of the fact that this enthusiasm might have been a

youthful impulse, the implications behind this result is the need for materials improvement
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v —

present inadequacies and when policy makers delay to focus on their amendment, teachers are the
immediate “saviors” to fill the gap between what the books offer and what the students and the

employment world need.

As shown by the survey results, the role of the school teachers and their practices (material,
methodologies) are considered crucial and therefore, they should cooperate in educational
decisions (Li, 2014). Especially for Vocational education these decisions should be based on the
needs analysis of all parties involved (teachers, students, workplace) (Masoumpanah & Tahririan,
2013; Saragih, 2014). These points raise some issues that need consideration: practitioners are
responsible for students’ education, they spend a great amount of teaching hours with their
students, and they know better than anyone else what students need, what to learn and which skills
to emphasize. This means that their needs should be analyzed and their opinion should be taken
into account in materials design. Teachers have an immediate access and frequent interaction with
their learners, and thus, they are closer to the students than anybody in school to provide them
with the necessary tools to be effective as future employees and consequently help them contribute

to the economic and social status of their professional immediate and broader environment.

However, this can only be achieved when and if practitioners are well equipped with the
necessary educational tools and methodologies and/or are given the opportunity to intervene and
contribute with their own practical experiences into materials design. It can also be achieved when
they are offered a flexible syllabus to integrate their ideas or are guided by a curriculum which
will cater for theirs and their learners’ needs linked to the needs of the contemporary workplace.
This way, isolated efforts will be minimized and teachers will be able to achieve their educational

purposes in a more organized and effective way.

On the other hand, when it comes to text book writers by profession, their contribution to
materials preparation should be based on needs analysis and current data as shown in this study.

Additionally, they should be very well informed about the course or the sector that the book is
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targeted for and/or have a long teaching experience in this field and the educational level. Class
observations, note-taking, questionnaires, interviews with the correspondent stakeholders (policy
makers/teachers/students) should also be employed so as to provide them with appropriate
information. Especially for ESP text book writing, it is crucial for them to have up-to-date
information as regards the needs of the workplace and include them in the textbook content.
Therefore, text book writers should become researchers themselves in order for their work to be as

accurate and relevant as possible.
8.9. Implications for policy makers

The implications of this study for education and policy makers are many. In order to link VE
with the workplace, as demonstrated by this study there is a need for a number of interventions by
policy makers: workplace needs analysis, curricula and syllabi flexibility, materials improvement,
and all VE stakeholders’ participation and cooperation (workplace, teachers, learners). In this
effort the assistance of the local community and related bodies (i.e. chamber of commerce) are

considered significant.

Firstly, the workplace needs should be analyzed by policy makers as frequently as possible
and periodically in order to update the demands and integrate them in the syllabi design. In
relation to this, this research investigated the needs of the workplace, and was implemented by the
researcher (me), who is a school advisor for the English language and part of the Greek state
policy makers. Secondly, where needs analyses are difficult to implement frequently enough,
curricula or syllabi should offer flexibility of changes or additions in their content (Finey,
2002:77) on a frequent basis. Flexibility is a feature that can be attributed to either the curricula or
the syllabi or both. When it applies to syllabi, materials should allow variations, alterations,
supplementation or additions in order for learners to be exposed to the “authentic use” of the
language which engages them “cognitively and affectively” (Tomlinson, 2008:4). This is the kind
of flexibility that could be assigned to teachers. The teachers in this research discussed this as a

need, emphasizing the importance of the quality of material (rather than the quantity) and
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curriculum/syllabus flexibility. They suggested that flexibility, to renew/redefine the teaching
goals, ought to be of primary concern for educational authorities. Therefore, when materials are
inadequate or not up-to-date, teachers should be given the flexibility of choice of material or
modification of content without being penalized for deviating from the curriculum or syllabus

content as is the case in the Greek context.

When flexibility applies to governmental parties’ decisions (i.e. politics, educationists and/or
researchers), curricula should include flexible content to allow frequent changes based on updated
needs analyses (Johnson et al., 2007). Especially for ESP curricula, which ought to be directly
linked to the workplace, educational decisions should take into consideration the flexibility of
their curricula structure and content so as to link to the employment market whenever there is need
to do so. Thus, learners then are able to link their knowledge and skills to the contemporary real

life working needs, as this research has shown.

Thirdly, it is the need for materials improvement (Maryam, 2014) and their link to reality, the
students’ and the workplace needs (Faraj, 2013). This study has shown that the content of the
books is not frequently enough updated and therefore it displays a gap between what they offer
and the expected ESP demands as noted by Harwood (2005). This gap has been clearly shown in
the content of the “Economics and Administration” textbook in relation to the needs of the
workplace currently. To fill this gap, materials should link to the employment market needs and
for this to be realized, the issue of needs analysis is crucial as evidenced by previous studies such

as Jianjig (2007) and Zhang (2013) and the present study

Additionally, as the findings of this study have demonstrated, the target textbook is extensive
and demanding for the amount of time allocated to teachers to go through it in a school year. This
implies a number of things for policy makers. First, quality and not quantity is what matters.
Second, teachers are really stressed having to cope with such vast material and this affects their
teaching and psychological situation. Third, due to the extensive content of the book, teachers are

frustrated because they strive to select the parts they consider necessary for the learners but they
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are not sure if they are right. What is more, this is done out of personal initiative and every teacher
selects something different. Therefore, learners are prepared a lot differently throughout the
Vocational schools in Greece. Fourth, this research has shown that such extensive books are
boring to learners. This implies a lack of motivating materials and participation in the lesson.
Therefore, policy makers should make an effort to correspond the right amount of material to the

educational group it is intended for.

Fourthly, policy makers should not forget the most affected stakeholder in VE: learners.
According to the EPA.L. curriculum aims (2006), these learners need to be trained effectively for
an immediate access to the employment market. They constitute the majority of the workforce and
for this they are a significant group for the workplace. Therefore, their appropriate preparation
seems crucial for their integration in the business community. However, as shown by this study,
low skilled VE learners are not favored by the workplace as their training is quite costly and time
consuming. This implies two things: one, higher unemployment for this group of people; two,
businesses turn to the “second or third phase candidate employees groups” (of tertiary level) for a
job that could be accomplished by VE graduates, which is for this reason underpaid in comparison

to their higher qualifications.

In addition to the above, VE learners are considered as having low abilities or skills and are
undervalued by both the community and educational authorities. However, neither their
background knowledge nor their real needs are considered by any of the educational parties. On
the contrary, VE learners, like all learners in this age, are ICT experts to a much greater extent
than adults may be and often display remarkable technical skills. All these need to be considered
by policy makers and integrate their needs and skills in syllabi and materials design, because, if
they include these skills in the “language of their own code” (i.e. ICT integrated tasks), they can
turn them from passive participants to active learners capable of doing miracles and surprise us

pleasantly. This research has shown that the integration of ICT tasks, software and applications
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with topics of their interest, linked to their sector needs, has enhanced the learners’ interest and

motivation and had positive learning results.

Lastly, the findings of this study have shown that small businesses appear to be misinformed
or lack appropriate training concerning contemporary business practices or transactions. As it has
been shown this is depicted in the unwillingness for small companies to place more emphasis on
speaking skills. They justified this choice by explaining the reservations they had to expand on
their business further to their local territory in the fear of being communicatively unsuccessful.
This is a situation that should be addressed by authorities with proper training. Small firms should
be encouraged to “open a window to the world” but this is something they need to know how to
do and for this to be realized governments and policy makers should undertake the responsibility
for creating such an environment. Another issue that needs consideration is the mistrust that
appears to exist on behalf of the workplace towards the educational authorities. As businesses
argued, they blame the educational authorities for their employees’ low qualifications and believe
it is the schools’ responsibility to solve this problem. This implies a gap between the businesses
and their relationship with the public sector which in turn implies a vast field for research to find

answers as to why this is so.

8.10. Recommendations to the Ministry of Education to different stakeholders

On the basis of the findings revealed by this study, a number of recommendations are made
to the Greek Ministry of education in relation to relevant key stakeholders below. The decision to
mainly address the Ministry of Education was based on the fact that the Ministry of Education is
responsible for taking important decisions that address education and a variety of stakeholders
like teachers or learners and any recommendations made to those parties would reach them
through the Ministry of Education. Additionally, as a school advisor for the English language in
Greek schools my responsibility is to inform the government who is the first recipient of any
suggestions or ideas which are then forwarded to interested parties (i.e. teachers, learners).

Additionally, the Ministry of education is responsible for assigning the production of public
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textbooks to materials designers and publishers and therefore, it is the first stakeholder as a policy
maker who needs to know of any proposed changes or suggestions. What is more, the Ministry of
Education is officially in close contact and cooperation with other Ministries (i.e. of commerce),
therefore, it is more appropriate to inform the Ministry on any data that concern other fields (i.e.
businesses) and their relation to VSE. Finally, the Greek Ministry of Education is the official
educational body to allow further research to people that need to take official permission to
conduct research. Furthermore, it is the only authority that can officially allow research together
with other Ministries (i.e. of commerce) that focuses on VSE and its position in society and the

economy.
Ministry of Education in Greece in relation to their VE policy

e VSE and its problems (e.g., lack of updated materials, gap between its goals and
contemporary workplace needs) should be considered and VSE needs should be
analyzed in relation to the workplace needs.

o Needs analysis of the workplace that employs VSE graduates should be conducted
frequently or regularly.

Ministry of Education in Greece in relation to VE materials designers

e VSE ESP materials should be designed to suit the changing needs of the workplace.

e VSE ESP materials should focus on quality (appropriate content for each specialism)
that serves the needs of the learners and the workplace intended for.

e The language content of VSE ESP material should not be excessive but as much as
needed so as to comply with the actual teaching hours available for teaching and
learners’ real language and skills competence at that level.

e VSE materials designers should be provided with the information that they need to take
into account (i.e. aims of the courses and specialisms) when producing textbooks for

the government.

183



Marianthi Batsila (C5299715)

It is necessary that VSE materials designers consider all stakeholders’ opinion
(teachers, students, workplace) in their materials design and the educational bodies

should provide them with this information by conducting relevant research.

Ministry of Education in Greece in relation to teachers and learners

Learners’ technical and ICT skills should be considered in materials design as a way to
motivate them and enhance their interest and participation in the lesson.

Teachers’ needs should be analyzed and their opinion and ideas should be considered
in materials design due to their profound knowledge of ESP and long working
experience in VE schools of the secondary level.

VSE ESP teachers should be trained frequently on new skills regarding the workplace
demands for a particular specialism in order for teachers to keep up with the latest
technological developments and prepare their learners accordingly.

When curricula cannot often be modified or altered by the government there should be
flexibility of allowing the VSE teachers to use supplementary materials to address

learners’ changing needs in their future workplace.

Ministry of Education in Greece in relation to employers

The Ministry of Education should work closely with the Ministry of Commerce to
encourage cooperation between the workplace and VSE to address lacks or problems
and together work for solutions and build trust on behalf of the employment market
towards VSE and VSE graduates.

The Ministry of Education could encourage the creation of a common online platform
for schools and businesses on a local basis for the exchange of ideas, latest
developments and continuous information that provide schools with workplace needs
and will allow schools to up-date their practices in order to link with the employment

market needs.

Ministry of Education in Greece in relation to educational researchers
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e Educational bodies should encourage educational researchers to investigate issues in
VSE because currently there is a lack of current and primary data regarding research in
this field in Greece.

e The Ministry of Education should cooperate with the Ministry of Commerce to allow
and facilitate investigation in the employment market in relation to the needs and
issues of VSE.

To sum up, reforming secondary VE implies changing the educational policies and decisions
in such a way so as to create VE which can provide a better future for the young generation of
today and candidate workforce in Greece and in the world. Schools cannot fulfill their significant
role of educating and training students effectively unless they comply with the existing needs of
the society and the workplace and continue to update their curricula, materials and practices. This
research has shown that this could be done when stakeholders’ needs (policy makers, materials
designers, teachers, learners and businesses) are considered in materials design. Especially for VE,
a close link with the labour market is absolutely essential as firms undergo a continuous
competition and therefore they need a high level of skills on behalf of their employees in order to
maintain successful transactions and boost their economy and consequently the state economy.
This can be achieved if VE is designed and regularly updated by drawing on the changing labour
market needs, thus, bridging the gap between theory and practice and between VSE students and

their target job demands.
8.11. Limitations of the research

The limitations of a study can impact its results. Issues such as the sample size, the lack of
available and reliable data, lack of literature studies on the topic, data collection methods and self-
reported data constitute possible methodological limitations (Aguinis and Jeffrey, 2014). What is
more, access, longitudinal effects, cultural and other type of bias, or language fluency are also

possible limitations (loannidis, 2007).
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In this study | made an effort to ensure the sample size of the business survey addressing 136
participants, a number which I thought adequate enough to provide me with the possible answers |
was looking for. Nevertheless, though this is not a limitation to the study, | would have liked to
have more participants and particularly from other regions and parts of Greece, thus expanding the
research to a greater extent. Time was very limited, however, and this was impossible to be done
at the time of the research. The interviews and focus group discussions were realized with eight
participants per group, which allowed me to have a clearer picture of the material. Even though
qualitative research sample size is not necessary to be large, as the focus is on the in-depth
analysis of the issues rather than on numbers, | would have preferred to have a bigger number of
participants. Nevertheless, this was also impossible as there were no other teachers that taught the
particular book in the research site. Additionally I made an effort to expand on the literature
review to provide me with the understanding of the research problem I investigated. Nevertheless,
there was limited research found regarding Vocational education of secondary level both in
Greece and elsewhere. This is a limitation of this research because were my study based on more
data in the Greek context it could perhaps have given me other perspectives which | was unaware

of during this research.

Furthermore, | ensured that | used triangulation for data collection involving most VE
stakeholders (businesses, teachers, and learners). Nonetheless, Vocational graduate students’ or
Vocational graduate employees’ opinion was not considered which constitutes another limitation
of my research. This is because it would have been interesting to compare their opinion to the
opinion of the employers. Nevertheless, due to time constraint | was unable to do it but it is
something | intend to look into in a future study. Additionally, there was an effort to keep notes
throughout the conversations with the businesses, and | recorded all the interviews with the
teachers and the focus group discussion with the students but I did not record or video tape the
teaching interventions about the new material. This is another limitation of this research. Had |
had the opportunity to reflect on the lessons through image or sound, I might have spotted useful

details about the new material and its impact on learners. Nevertheless, | was unable to video tape
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or record the teaching interventions due to Greek laws that prohibit this in schools unless parents’
consent is given. Instead, in order to amend this limitation | administered pre and post-tests to
learners and questionnaires about the material in order to have a deeper insight into the impact it
had on learners. Additionally, | conducted a focus group discussion with the same learners and
interviews with the teachers who observed the lessons regarding their opinion about the new

material.
8.12. Future studies

The aforementioned limitations suggest further research. This has to do with the following:
My literature review in the Greek context of VVocational education of secondary level was limited.
This suggests further research on VSE and its current situation in Greece. Additionally, the study
lacked Vocational graduate students’ or Vocational graduate employees’ contribution to the
research. This suggests an expansion of the research with these parties included. Last, | was
unable to record/video tape the teaching interventions. This is a suggestion for further research
which could focus on how to re-examine the relevant educational laws and make suggestions

based on which the specific laws could be more flexible for the sake of educational improvement.

Meanwhile, the process of this research and the findings generated a number of other
guestions which could form part of future research studies and | would like to share them. These

relate to education and its link to the workplace.

Firstly, the research has revealed that the target book places a great emphasis on the structure
of the language rather than its communicative use. Could this perhaps apply to other similar

textbooks of the VSE in the Greek context or elsewhere?

Secondly, the findings of the research were based on the teachers’ and learners’ contribution.
To what extent Vocational teachers’ and learners’ opinion is regarded in ESP or materials design

in other countries in a similar context?
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Thirdly, based on the results of the business survey, speaking skills are mostly needed by big
businesses. Why is this so? What are the reasons of this and what does this imply for the

workplace both in Greece and elsewhere?

Fourth, the businesses in this research have revealed that they are not content with the VSE
graduate employees’ skills in English. Is this also the case in similar contexts in other parts of the
world and why? And also could that be related to other professional contexts like the public sector

for instance?

The above questions remain to be investigated.
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APPENDIX |I: RESEARCH QUESTIONS

5. What are the English language skills currently needed for Business offices employees
in the Greek employment market?

6. Which English language skills does the “Economy and Administration” Vocational
School course book focus on and to what extent does it prepare learners accordingly,
so as to help them keep abreast of the latest workplace English language skills and

demands?

7. Is there a gap between the business English language skills offered in the “Economics
and Administration” English language textbook sector and the contemporary English

language skills needed for businesses today?

8. To what extent can the new material enhance learners’ communicative skills

competence in Business English?
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APPENDIX I1: QUESTIONNAIRE ADDRESSED TO BUSINESSES

EPQTHMATOAOTI'TO ANAAYYXHY ANAT'KON I'TA THN AI'TAIKH F’AQYXY A
XTHN ATOPA EPT'AYIAY

(ENGLISH LANGUAGE SKILLS NEEDS ANALYSIS QUESTIONNAIRE IN THE LABOUR
MARKET)

A&iotiun xopio/agiotipe kopie,

210 mhaioto TG SBaKTOPIKNG Hov dtoTpiPrg dteEdym oyeTikn pevva pe BEpa TiIg avdykeg
™G ¥pNong ™¢s AyyYMKNG YA®Goag oty ayopd epyociog onuepa. Oa Mbela vo cog
TOPOKOAES® VO, OPLEPOVATE Ay AETTE atd TOV TOAVTILO XPOVO GOG YO, TNV OTAVINGT
TOV GULYKEKPEVOL OVAOVLHOL €pOTNUOTOAOYIOV, Ta Ogdopéva Tov omoiov  Oa
YPNOHOTOMOOVY HOVO Yo TIC AVAYKES TNG EPELVAG MOV, HE okomd TNV Peitioon g
TapeXOUEVNG EKTTAIOEVONG 6TV AYYAIKT YADGGO.

20G EVYOPIOTA BEPUOTATO EK TV TPOTEPMV.
Maoapidvon Mrotcilo

XyoAkn ZopPovrog Ayyikng 'wccag
TnA. Emkoweviag: 6974314755

Dear sir/madam,

As part of my doctoral thesis | am conducting a survey on the needs of the use of English in today's
labour market. 1 would kindly like to ask you to devote a few minutes of your valuable time to
answer the specific anonymous questionnaire, whose data will be used only for the purposes of my
research, aiming to improve the education provided in public schools for the English language
today.

Thank you in advance

Marianthi Batsila

School Advisor for the English language
Contact: 6974314755

Mopaxkadeiote vo amavricete TS okolovOeg epmtioelg (You are kindly requested to
answer the following questions).

A. XTOIXEIA ENIXEIPHZHX (COMPANY INFORMATION)
Enrovopia (Company name):
Yroygio emkowvmviag (Contact):

mail:

Tel:

Fax:
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Al. Katnyopia dpaoctnypromoineng g emyeipnong (Type of business activity)

1. Buopnyovikn/Bloteyvikn povéoo u
(Industrial/craft business)
2. Eunopik®v cvuvolloydv d
(Trading)
3. Tovpiopov kot eotioong (]
(Tourism and catering)
4. Tapoyng vanpeciOv u
(Service)
A2. Kamnyopia og pog to néyedog g emyeipnong (Size of business)
1. Muwpn (1-50 epyalouevor) (]
Small scale (1-50 employees)
2. Meoaia (50-250 gpyalduevor) Q
Medium scale (50-250 employees)
3. Meyddn (250 ko mévm) Q

Large scale (more than 250)

A3. Ap1Opog 0mao0AoVREVOY VTOAMA®V 6TV ETLYEIPN 6T pE KaONKOVTO:

Aowintikd / hoylotikd — Alaygiptong ATodNKne - mapoyng CLOTNUATOVY - EEVANPETNONG
neEATOV  -papketivyk kKot owopnuiong (Number of employees undertaking the tasks of:
Administration and economics- Warehouse and system supplies - Customer service - Marketing
and advertising)

«.1-5 0 B.6-10 QO v.11-15 Q §.>15 0O
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B. AEEIOTHTEX XPHXHYX THX AITAIKHXE T'AQXXAY T'TA TIX XYNAAAATEX
YTHN EIIIXEIPHXH (ENGLISH LANGUAGE SKILLS NEEDED IN BUSINESSES)

B1. Xnpeinote katd mOGoV 1 0E10TNTA TS KOTAVON GG YPOATTOV LOYOV 6TV AYYAKN

YAdooa (Avayvoon emctodmv, mails, faxes, memos, eyyepidiov, odnyidv, evtdnwv,
avaQoOPAOV, EVILTOV TOTTOV, NAEKTPOVIKOV KEWUEVOV 0td TO 01001KTVO) EIVOL OTOPAiTNTN
Y10 TS oVVEAAOYEC KL TIC OPaoTPLOTITES TG EMYEIPT OIS GOC:

(1: kaB6rov, 2: Aiyo, 3: apketd, 4: TOAV, 5: Tapa TOAD)

(In your opinion, the skill of reading in English (Reading letters, mails, faxes, memos,
manuals, instructions, forms, reports, printed press, electronic texts from the internet), is
needed for your business activities as (1: not at all, 2: a little, 3: to some extent, 4:quite a lot,
5: very much)

1. (kaB6rov) O 2. (Alyo) 3. (apketd) Q 4. (o) A 5. (mapa morv) U

1. (notatall) A 2. (alittle) A 3. (to someextent) O 4. (quite alot) d 5. (very much) 4

B2. Xnueuwote kotd TOGOV N 0€E10TNTA TG TOPAYOYNGS YPOTTOD AOYOV 6TV AyyAkn)
YAMdooa (XOviaén emotoAdv, mails, faxes, memos, twoioyiov, ocvuBolaiov,
CLUUTANPMOGCT EVIVT®V, LETAPPOOT] KEWEVOV/0OMYLOV, HETAPOPH TANPOPOPLDOV GE TIVOKAL)
givan amopaitnTn Y10 TIC cuverloyEC Kol TIC 0paoTNPLOTNTES TG EMYEIPN GG GOC:

(1: kaB6rov, 2: Aiyo, 3: apketd, 4: TOAV, 5: TApa TOAD)

(In your opinion, the skill of writing in English (Writing letters, mails, faxes, memos,
invoices, contracts, filling out forms, translating documents/instructions, transferring
information in a table), is needed for your business activities as (1: not at all, 2: a little, 3: to
some extent, 4:quite a lot, 5: very much)

1. (kaB6rov) 2. (Aiyo) O 3. (apxetd) U 4. (modv) Q5. (mapa moiv) U

1. (notatall) d 2. (alittle) A 3. (to some extent) O 4. (quite alot) A 5. (very
much) O

B3. Znupeuvote Kotd mOGOV 1 OEE0TNTA TG TAPAYOYNS TPOPOPIKOL AOYOVL GTNV
Ayymkn YAdooo (Tniepovikn emkowvovia, o (dong emkowvmvio, MAEKTPOVIKN
EMKOWMVIOL HE HEGO KOWMOVIKNG OKTOMONG, TNAEOINOKEWYELS, OLOTPOYHOTEVCELS,
mpomOnon mpoidvtev, TaSOMTIKEG pLOUICELS, TOPOVGLAGEIS GE GLVEDPLA, GLVEVTELEELS,
TopoYn OOMYuUdV, EMAYYEAUATIKO paviefol, EMOKEYES O©€ ETOUPEIEG, KOWMVIKEG
CLVOVOCTPOPEC) €ivOl_OOPAiTNTN) Y10 TIC OVVOALOYEC KOl TS OPOOTNPLOTNTES TNG
EmMYEipNONC 00C:
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(1: kaB6rov, 2: Aiyo, 3: apketd, 4: TOAV, 5: TApa TOAD)

(In your opinion, the skill of speaking in English (Telephone contact, face to face
communication, electronic communication with social media, teleconferencing, negotiating,
marketing, travel arrangements, conference presentations, interviews, guidance, business
meetings, company visits, socializing), is needed for your business activities as (1: not at all,
2: a little, 3: to some extent, 4:quite a lot, 5: very much)

1. (kaB6riov) O 2. (Alyo) 3. (apketd) Q 4. (moi0) A 5. (mdpa morv) O

1. (notatall) A 2. (alittle) A 3. (to someextent) A 4. (quitealot) d 5. (very much) O

B4. Znuewwote katd mOGOV M 9€E10TNTA TG KATAVONGNS TPOPOPIKOD AOYOL GTNV
Ayyhkn yAdoco (Kotavénon opMdv, S1oAdymv, LOVOAOY®V, 0dNYI®V, TEPLYPAPDOV,
KOTOVONON Y10 THV UETOMOPE 1) KOTOYPOEN TANPOQOPLOV) Eivol OmapoiTnTy Yo TIS
OLVOALOYEC KOL TIC OPOOTNPLOTNTES TS EMYEIPNONS 6OC:

(1: kaB6hov, 2: Aiyo, 3: apketd, 4: TOAV, 5: whpo, TOAD)

(In your opinion, the skill of listening in English (understanding conversations, dialogues,
monologues, directions, instructions, understanding in order to transfer or record
information), is needed for your business activities as (1: not at all, 2: a little, 3: to some
extent, 4:quite a lot, 5: very much)

1. (kaB6rov) O 2. (Alyo) 3. (apketda) O 4. (moi0) A 5. (mdpa morv) U

1. (notatall) A 2. (alittle) d 3. (to some extent) O 4. (quite alot) A 5. (very much) 4

B5. Topaxkod®d, mpocbéote dAho mov Oewpeite onUAVIIKO ®G TPOS TNV AVOYKOIOTNTO
¥PNOoNG ™S ayyAMkng yYAwooag oty entyeipnon oag (Please, add any other skill in English
which is important for your business activities):
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C1.’Eyxete vmoAiniovg amooitoug ETTA.A-IEK oty eniyeipnon| cog;
(Are there technical school-College graduates among your employees?)

NAI (YES) O OXI (NO)

C2. Av omv mopamdveo epmtnon omaviioote NAIL Oewpeite O0tTL €yovv OAeg TIg
amapaitnteg 0e€10tnTeg otnv AyyAKn YAdooo mov ypelaletan n emyeipnon ocog; (If your
answer was YES, do you believe these employees have all the necessary skills needed for
the business transactions?)

NAI (YES) O OXI (NO) QO

C3. Eqv oy moapandveo epdtnon araviioote OXI, mapakoid onpeidote pe Paon v
TopoKAT® KApoka Tov fadud otov onoio Beswpeite 6T1 Oa Empene va Exovv/Beltidoovy Tig
akOAoVOES 0eE10TNTES Y10 TIG AVAYKES YPNoNG TS AYYAKNG YADGGOG otV ntyeipnon cog
(If your answer was NO, please note the extent to which they should be more competent in
the following English language skills that are important for the business transactions as):

C3A. Avayvoon (Reading)

1. (kaB6rov) U 2. (Alyo) U 3. (opxetrd) U 4. (moAd) 5. (mdpa morv) U

1. (notatall) A 2. (alittle) A 3. (to someextent) O 4. (quite alot) d 5. (very much) 4
C3B. I'pagn (Writing)

1. (kaB6rov) O 2. (Alyo) A 3. (opketd) 4. (moAd) Q5. (mépa morv) U

1. (notatall) A 2. (alittle) d 3. (to someextent) O 4. (quite alot) A 5. (very much) 4
C3rI'. Akovetiki wkavotnta (Listening)

1. (kaBorov) U 2. (Aiyo) A 3. (apketd) 4. (moAd) 1 5. (mépo word) U

1. (notatall) A 2. (alittle) A 3. (to someextent) O 4. (quitealot) A 5. (very much) 4
C3A. lIpogopwki) tkavotnta (Speaking)

1. (kaB6iov) O 2. (Alyo) 1 3. (opxetd) 4. (modv) A 5. (mdpa morv) U

1. (notatall) A 2. (alittle) d 3. (to some extent) O 4. (quite alot) Q 5. (very much) 4

Y0g gvyaplot®d Oeppd yio TNV cvppeToy oog !

Thank you for your cooperation!
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APPENDIX I11: KEY POINTS OF THE SCHOOL ADVISORS’
DUTIES IN GREEK

Ap. @. 353.1/324/105657/41/02 Yrovpyikn Anopacn (PEK 1340/16-10-02)
Apbpo. 7, 8 kor 9

O Zyohxoc ZopPovroc, evBapplhvel TV €QApPLOYN VEOV OTOTEAECUOTIKOTEP®V HEBOOWV

OaoKaALNG, KaODG Kot TN XproT CVUYXPOVOV LEGMV TNG EKTALOEVTIKNG TEXVOAOYING.
EvBoppovel ka0e tpoomdbeia yio emoTnUOVIKY €pevva 6TO Y®POo ™G Exm/ong
Yrootpilel TV EQOPUOYN TOV EKT/KOV KOVOTOUIMV 01 0TTOiEG €16dyovTot otnv Exm/on.
Epappolovv véeg pebosovc.

Opyavavovy ot 1010t 1 avabétovv dacKorMeg o ekm/koVG, TIC 0mOieS TOPAKOAOLOOVV
VITOYPEDMTIKA Ol EKTT/KOT TOV OVTIGTOLYOV YVMOGTIKOD OVTIKEILEVOL TMV GYOAEI®MV LLE GKOTO

TNV OVTOAAOYT) EUTEIPLOV

KEY POINTS OF THE SCHOOL ADVISORS’ DUTIES IN ENGLISH

Governmental gazette, No 353.1/324/105657/D1/02, Governmental Decision (Gazette
1340/16-10-02)

Articles 7,8 and 9

School Advisors encourage the introduction of new and more efficient teaching methods

and modern means of educational technology.

They encourage all efforts for scientific research in the field of Education.

They support the implementation of educational innovations introduced in Education.
They implement new methods.

They organize teaching of lessons themselves, or asign it to the teachers of the school, who
must be present and attend the procedure, aiming at the exchange of opinion and

experiences.
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APPENDIX IV: UNIT TWO OF “ECONOMICS AND
ADMINISTRATION” COURSE BOOK

communications
and
office practice

0
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'Communicating with people

Holding a meeting

A. Study the following and act properly in each case.

1. You work in the same company with George and you want to talk to him but
his office is on the 10th floor while yours is on the 6th.
A. You call him on the telephone.
B. You ring him on the extension.

2. You want to discuss something with Tom who works in another firm.
A. You arrange an appointment.
B. You send him a postcard.

3. You urgently have to get in touch with a company abroad.
A. You write a letter.

B. You send a telex or a fax.
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. You wantto talk to Mrs Smith who has just applied for the secretarial

position in your company.
A.You fix a date with her.
B. You interview her.

You want several people to read a circular.
A. You record it on a tape. '
B. You have it distributed around. -

. You want to make an office party known to everyone.

A. You pin a notice on the notice board.
B. You write a memo.
Your secretary , Linda, is out and you want to let her know you've gone out
for lunch. '

A. You write a note.

B. You tell the Sales Manager.

. You want to discuss a serious matter with some colleagues.

A. You have a party.
B. You hold a meeting.

You want to call your secretary into your office.
A. You shout.
B. You use the intercom.

You want to make known or remind someone of something in the firm.
A.You write a memo.
B. You write an application.

Exercises

1. Complete the following sentences:

a. The people you work with are your....

b. Before getting a new job, you are usually asked to...

c. At a company's meeting people discuss.....

d. If you are interested in a job, you....

e. If you have a problem in the company where you work, you arrange...

f. If a circular has been distributed among the clerks of a company, each one of them is
expected to....
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2. Correct the spelling of the given words, where it is necessary.

L telefone 00 e
BN 401111100 R ———
. appointment  —eeeeeeeeee
. tauch _ SUTNS, o
. posision U —
secreteriall 0000 e
e e8] - A ——————
Jdap e
collegues e
meating 000 e
R 0101061011 S —
(=107 7o [ —————

TEATTTTTa Moo Q0 T o

3. Fill in the blanks with a preposition.

a. They Work --------------- the same building.

b. His office is ------=--------- the tenth floor.

¢. Heis speaking ---------------- the telephone.

d. Try to get --------------=- toUCh =--s-rermeseev him.

e. He applied ---------------- the job.

f. Herecorded the chairman’s speech ---------------- the tape.
g. He made his decision known --------------- everyone.

h. He's gone out ---------------- lunch.

i. Discuss your problem --------------- your manager.

je

Don't forget to remind him ---------------- his appointment.

4. Use the following phrases in sentences of your own, so that
their meaning is clear: get in touch with, fix an appointment,
distribute around, make known to, let someone know, hold a
meeting.

5. Who uses the following devices in a company?

a.telephone e
b.typewriter e
c.telexorfax e
d.inferecom =00 e
e. dictating machine ~ —-ereemeeeee
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vocabulary

. communicate, EMKOVWVQ
act, EVEPYQ®
properly, lfaTd?\?mAu
case, TEPITTWAN
call, MAEQUVE®, KaAR )
ring, KOAD TAEPWVIKGG, TAEPWVD
extension, ECWTEPIKY YPAUUT] TNAEQOVOU,
eTEKTAO
discuss, oulntw
firm, eTQPE(Q, Pippa
arrange, Kavovilw, HeVBeTw
appointment, emayyeApatiké pavteou
urgently, EMEYOVTWG =2

get in touch with, épxopal oe eragn pe, en-

KOIVWVD

company, eTalpEia

abroad, 070 eEWTEPIKO

telex, TEAEE

fax, MAEQWTOTUMI, MAgopoLoTUTIC
apply for, kGvw aiman yia

secretarial position, 6¢on ypappatéa
fix a date, kAeivw pavteBou (mpoowrkd)
interview, naipvw cuvévteun

circular, eyKUKALOG

record, KaTaypapw
tape, Tawia (payvnTopavou)

_distribute, dapoipalw

make known, yVwaTOrMoLG

pin, KAOPPITOWOV®

notice, avakoivwon, eldormoinon

notice board, nivakag avakovmoewy

memo (memorandum), unievbuunTikd onuel-
WHa, undpVnua

secretary, Yypaupatéag

let one know, YVWOTOTIOWW OE KATOLOV

note, onuelwpa

Sales Manager, Aleubuvmg MNwhncewv
serious, cofapéc

matter, imua, Bépa

colleague, ouvadeApog

hold a meeting, ouykah® / opifw /“kavw”
oguvedpiaon

intercom (intercommunication), ecwtepikd
MAEQWVIKO oUOTNUA ETIIKOVOVIAG PeETAEY
TUNUATWY oTO {810 KTiplo, evdoemkowwvia
remind, urtevBupilw

application, aimon
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Y

‘The mail minefield

_ In business, most professional people have a remarkably simple way f
checking a direct mail letter. They read only the first few paragraphs. And if
those first few paragraphs do nothing except that they state the offer again ang
again, they are happy. The technical details of the product are left to others to
check for accuracy.

stro g all to action and... its
/orwdrolc'ry s my business.

Avoiding pitfalls while writing sales letters

Itis possible to avoid most of the worst pitfalls, if the writer has experience in
the field. '

Length is the prime indicator of professionalism. If it is long (about two or
three pages), it is on the right lines. If it is short, it is time to start worrying. This
does not mean that a bad long letter is better than a good short letter.
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The two crucial parts of the letter are the beginning and the end. Usually,
about three-quarters of the way down page one, the real start will be found.
There is no need to worry about being polite. The reader does not have the
time, so the letter should come straight out with what is being offered and it
should be crisp and persuasive. The entire deal or offer must be contained in the
first few paragraphs. This will catch the reader, and make him continue reading.
The next move in checking the letter is to skip the middle entirely, and go to
the last page. This is what most readers do. '
Two things should be found. The first is a post-script. A PSis often the part of
the letter that gets read first, and it should always repeat the deal or the offer.
_Next, the last few paragraphs of the letter should be examined. A good sales
letter always ends in a strong call to action. Indeed, some brilliant letters even
start off with it. -

A. Questions

1. How do most professional people check a direct mail letter?
2. How is it possible to avoid most of the worst pitfalls?

3. Which is the prime indicator of professionalism?

4. When is a sales letter considered to be on the right lines?
5. Is a bad long letter always better than a good short one?

6. Which are the two crucial parts of the letter?

7. How should a letter be laid out?

8. What should be repeated in the PS?

B. Exercises

1. Complete the sentences.

a. It is possible to avoid most of the worst pitfalls, if .............
b. The letter is on the right lines, if ........cocoeeee

c. If the letter ..., it 1S time to start worrying.

d. If a sales letter is good, it aWays ..............

e. If aletter is crisp and persuasive ...

2. Use the gerund or infinitive of the verbs in brackets to fill in the
blanks.

a. He hasn't come vet. It is time to start -------e=-s-ee--- (worry).
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b. There is no need ------------------ so early (come).
c. A well-written letter will make the reader continue ------------------ (read).
d. The next move in ----------esemvn- the letter is to skip the middle
entirely, and go to the last page (check).
e. John thanked me for -------------me--- him (help).
f. This exercise is very difficult ------------------ (understand).

3. Choose the correct word.

1. He spoke so quickly that I didn’t -----=--=--=-=--- what he said.
a) listen, b) take, c) accept, d) catch

2. They do nothing -=-==---s=------- sleep all day.
a) as well as, b) besides, ¢) but, d) too

3. As he was ill, he had to avoid ------------------
a) sleeping, b) relaxing, c) working, d) restmg

4, Can't you --------=-=s-m==- your boss to increase your salary?
a) reason, b) succeed, c) persuade, d) make

4. Match the following so as to make eight pairs of synonyms.

a. remarkably 1. mistake that can easily be made

b. state 2. causing admiration; very clever

¢. accuracy 3. of decisive importance

d. pitfall 4. whole

e. crucial 5. considerably

f. crisp 6. quick and confident

g. entire 7. say or express (an opinion etc.) formally

h. brilliant 8. exactness or correctness

5. Based on the text, say whether the following statements are True or
False.

a. In business, most professional people have a complicated way of checking a direct mail
letter.

b. The length of the sales letters is the prime indicator of professionalism.

¢. A badlong letter is always better than a good short one.

d. The beginning and the end of a letter are of primary importance.

e. The letter should come straight out with what is being offered and be persuaswe

f. The deal or offer must be mentioned in the last two paragraphs.

g. A post-script gets read last.

h. A post-script should repeat the deal or the offer.

10R
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omo

2% Listen and complete

Listen to the dialogue and fill in the missing words.

a. Tom is going to the Post Office to mail some ~—-----------~- and a ------mmeeee for the
company. -

b. He wants them to go by ---------s----- .

¢. The letter to the USA ig ------eeere-e- and the one to Thessaloniki must be sent ------------- .

d. Tom needs three --------------- for Europe and ong -------------- for the USA.

e. He will get @ --~-------- for the registered letter.

f. He has to put the parcel on the ------------

g. He doesn’t want it

h. Tom told the post office cterk to make the parcel payable

to see how much it weighs.

i. Tom wants to know how long it will take the parcel to arrive at its -------==------ .

j. He also wants to send a

Vocabulary

mail, emioToM, Taxudpopeio

minefield, vapkonedio

professional people, enayyeApatieq
remarkably, afloonpelwta

check, eAéyyw, TOEKAPW

direct mail letter, SIAPNUOTIKY EVNUEPWTIKY
ETILOTOAR

paragraph, napaypagog

state, Sn\vw, delyve

offer, mpocpopd, MPOTPEPW

technical, TexvikOg

detail, Aemitopépela

product, mpoidv

accuracy, akpifela, opfdémra

avoid, anogelyw

pitfall, cpaiua, nayida

sales letter, SlaQNUOTIKY ETMOTOAY PE OKOTIO
va mietoBoulv o1 meAdTeq yia v emrtuyia
Kkdnolou (véou) npoldvTog omv ayopd
experience, euneipia, neipa

field, 8£pa, nedio, Topéag

length, pnkog, ueyebog

prime, KUpLoG, MPWTEUWV

indicator, anodek Tk oTolxeio, Evaelln

for 3,000 drs.

professionalism, enayyeApatiopog

on the right lines, ota cwota nhaiowa,oTo
owoTo Peyebog

crucial, kplowyog, anoQacloTIKOG

polite, euyevikdg

come straight out with, dnAdvw/papTup®
auéows

crisp, QMopaoIoTIKOG

persuasive, MeICTIKOG

the entire deal, n 6An dlanpayuateuan, 10
KUplo Bepa

contain, (oup)riepthapBavw, EPTIEPIEX M

catch the reader, TpaBa/ekiw To evBlape-
POV TOU QvVayvwaoT

move, kivnon

skip, napaAeinw

entirely, eviehag, TeAeing

post-script (PS), uotepoypapo

sales, TWANCELG

strong call to action, dueon napotpuvan ya
Spaon

brilliant, Baupdoiog, eupung

start off, Eexivw, apxilw
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The telephoning process

We all know how useful the telephone is. No matter how many new devices
of communication will appear, the telephone will always be a tool of primary
importance.

Easy as it seems, a phone-call can turn out to be an irritating experience. We
might say that the three first steps are easy to achieve; you lift the receiver,
listen for the dialling tone and finally dial the number. The line, however, is often
engaged or busy, as we say, and you have to put the receiver down and start
the whole thing again. ,

If you are calling someone in a company and there is an operator, it may be
easy for him or her to put you through but still difficulties may arise while
speaking; you can be cut off and hold on the receiver hearing nothing but your
own breath and a dull buzzing sound. In that case, of course, you replace the
receiver and pick it up again only to find that something has gone wrong and the
telephone is out of order. But if you are lucky enough, you finally hear the ringing
tone and when you are ready to start your conversation again, you realize that
you are talking to some stranger, either because you haven't been careful
enough to redial the number correctly, or because the lines have been mixed.

Good luck, then, with your telephone calls, and don't forget to be quick when
talking on the phone, because there are others waiting “in the queue” as well.
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A. Questions

1. What are the three first steps of a phone-call?

2. Why can a phone-call become an imtating experience?

3. What does the operator do if you are calling someane in a company?
4. Refer to a difficulty that may arise while you are speaking on the phane,
5, What is meant by «others waiting ‘in the queue®s.

B. Exercises

1. Fill in the blanks with the correct preposition.

a. The telephong is & devige --------------- primary importance.

b. A phone-call sometimes tumns —---———— to be an annoying experience.

¢. When you finish the call you put the receiver «-e--em- :

d. You are often cut - - while speaking.

e. When you call the director of a company, his secretary usually picks ——s-smemmee-- the
receiver and asks you to hold ---------reeerer till he answers the telephone.

f. Remember to be quick when talking —--------------- the phane.

2. Put the verbs in the brackets in the correct form.

The telephong --s-seseeeeeee 1 (be) a very useful device. Nevertheless, it sometimes -
--------- 2 (furn) out to be a hateful tool. The line often -3 (angage) and the
caller hag ------------ 4 (diaf) the number again and again, Even whie - 5 (talk),
N Can ---eeememeeeed 8 (cut) off. In that case, he -7 (replace) the receiver and
-------------- B (pick) it up again only to discover that the lings -——------——--9 (mix) up or that
the telephong ————-—— 10 (be) out of order.

3. Complete the caller’s part in the following telephone conversa-
tion:

A:Hello, Avon 505231,

A:Hold on & minute. Il check if he's in.

(After some minutes). I'm afraid he's out for lunch.

A: Of course, you can. 'l give it to him as soon as he's back.

AR
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A: As you wish. You may call him in an hour or 0.
A:Not at all. Good-bye.

4. Put the verbs in the brackets in their correct form.

a. If you are lucky enough, the ling ----------- - (not engage).

b. The telephone operator of the company will put you through to the manager, if you
------------- - (want) to speak to him.

c. If [ knew their number, | - (call} them.

d. 1 would try to redial the number, if | <—-—-----_ {be] you. !

e, If she had been careful enough, she ----—- - (ot make) so many mistakes.

fo Af e {call) him an hour ago, we could have gone out together.

5. Match the following:

a. process 1. the part of telephone that is held to one's ear

b. device 2. wait on the telephong

C. recelver 3. a person who works at a telephone switchboard

d. dial 4. procedure; a connected set of human actions or operations in
e, telephone operator  order to reach a particular result

f. put through 5. disconnect

g. arise 6. call a number on the telephone

h. cut off 7. an instrument, esp. one that is cleverly thought out

i. hold on 8. come into being

j- queue 8. a line of people waiting for sth.

10. connect a telephone call{er) by telephone

Vocabulary

telephoning process, Sundikacia mispuv-  device, ECov, CUTKEL
KNG ETKOVWviag communication, enmwotvuwvia
no matter how, aveEapmTa and, GoxeTa e tool, epyaheio
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of primary importance, NEWTAPYIKIYG onua-

a
g‘h:ne-call, MAEPOVNHA, MAEPWVIKY) KAON
turn out to be, arnodeviopal 6T eipal
jrritating, EKVEUDIOTIKOQ
experience, elneipia
step, Piua, EVEpYELa
achieve, METUXAIVW, MPAYHATOMOW)
lift, onKk@VW )
receiver, GKOUOTIKO
dialling tone, 0 NX0G TOU TNAEPWVOU rMouU
UnoSNAGVEL OTL T Ypappn eival eAeUBepn
finally, TEAKG
dial the number, oxnuati{w apibud MAeph-
vou
line, YPaun =
engaged, KaTeiANuuévog
busy, POPTWHEVOG, KATEIANUUEVOG, aMao)o-
Anuévog
put down, kateBalw, aprivw KaTw
call, KOAW
company, £1alpeia, enixeipnan
operator, XEPLOTNG (MAEPGVOU)
put one through, divio MAe@WVIKN Ypauun oe
KAMolov, OUVBEW

arise, NMPOKUMNTW

be cut off, SakonTopal (Eve PG OTO TAE-
QWVO) SLOT «KOBETAI 1 YPAHWT

hold on, nepiuéve, avapéve (0To akouoTikd)
breath, avaca, avarnvor

dull, aviapdg, povoTtovog

buzzing sound, BounTtod (OTO OKOUCTIKO TNAE-
Pwvou)

replace, enavatomnobeTd

pick up (the receiver), onkavw (To axouoTl-
ko)

out of order, yahaouevo, dev Asitoupyel (a
MALQWVO, UnXavnua K.ATL)

lucky, TuxEpOQ

ringing tone, Tévog kAnong (miepwvou)
conversation, cu{yymon

realize, avtiAauBavopal, avayvwpilw
stranger, ayvwotog

redial, avakaA®, Eavanaipvw apBpd mie-
pavou '

correctly, owota

be mixed, avakatevopal, pnepdelopat

talk on the phone, piA@ 010 MAEQWVO

in the queue, oV oupd, 0T CElPA
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Specialists on call

The telephone has not been exploited as a selling tool by the marketing
fraternity, to the same extent as direct mall, in part at least, because it is more
difficult to control. It also requires more skill than many expect. When used
sensitively, the phone can be a potent sales tool. It can cut the cost of the
existing customer and potential customer alike, and save valuable time by
cancelling journeys that will not result in new business,

A point to emphasise is that a particular advantage of telephone marketing
over other forms of direct promotion is that it is easily monitored, and can,
therefore, be readily refined on the basis of feedback during the course of a
campaign. .

It is important to recognise, however, that telephone marketing must not be
seen as an alternative to direct mail. "A call can be followed up with more
details in a letter”,

The phone can be used as a means to help you to achieve broader market-
ing objectives than just shifting products. It can be used if and when you want to
keep in touch with customers, to ensure they were happy with the service being
offered, to iron out problems quickly, and to. ensure that satisfied customers
have stayed with the company.

Telephone marketing is a bold step to take because you're often taking
people from a passive role to a more aggressive stance. And that takes time to
work.

A. Questions

1. Why hasn't the telephone been exploited as a selling tool by the marketing fraternity?
2, What does it require?
3. How can it be useful?
4, In what way can it save time?
5. Which is the particular advantage of telephone marketing over other forms of direct
promotion? :
6. Can a telephone call substitute a letter?
7. What can businessmen use the telephone for?
8. What is telephone marketing” thought to be?
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i

B. Exercises

1. Write the correct form of the adjectives. .

Positive Comparative Superlative
T — more difficult s
b_ new e memeeee,
c.important el - s
d, e broader 000 e
e.many e

2. Rewrite the sentences (using the new beginnings) without
changing their meaning.

a. It requires more skill than many expect.
MOFE SKI et
b. We easily monitor the telephone.
The telephone......oeeeseeeee s
¢. We must not see telephone marketing as an alternative to direct mail,
Telephone marketing.........ooocooovions
d. People can use the phone to iron out problems.
THE PRONE. oot reeraes

3. Complete each sentence with a word formed from the word in
capitals.

a. The phane can $aye --ees--——-- time. VALUE :

b. Everybody admired the painting and said that the artist was L — . SKILL
€. The —-wmememee of the government were really admirable. ACHIEVE.

d. The phone can be used to achieve broader marketing ----s------- . OBJECT

e. The phone can be used i you want to keep in touch With —-----ccreen- . CUSTOM

4. Fill in the blanks with the right preposition and write the correct
form of the verbs in the brackets.

a. The telephong —e--v-e-e-eeea- (not exploit) fully as a selling tool - the market
fraternity yet.
b. When ——-eeee- {use) sensitively, the phone can - {be) a helpful device.
¢. The phone can save valuable time - (cancel) journeys that ~—-
-------- {not result) - ----- new business.
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d. A point «--ceermsemeen (emphasise) is that an advantage -------------- telephone marketing
--------------- other forms --------------- direct promotion is that it easily ----------r---
{manitor).

e. It can also readily {refine) the basis - feedback
during the course =--—-------— — @ campaign.

L. A call, of course, can (follow) more detail -~
a fetter.

g. A phone can —--=----e=-nm-- (use) keep T 1 R —
customers and ----—- (ensure) that they -----------—- ~ (be) happy =------s--eeeme the
BEMVIDE —=-mrmmmeeoe- (offer).

h. Telephone marketing ------------ = (take) people -~ - & PASSIVE 10l ~mrmremmeneeees

a more aggressive attitude. '

5. Match the following so as to form fifteen pairs of synonyms.

a. exploit 1. cleverly; skillfully

b. extent 2. handle: tackle

C. require 3. information given

d. sensitively 4. solve

e. potent 5. amount; degree

f. potential G, attitude

g. cancel 7. need; demand

h. monitor 8. instantly; quickly

i. readiy 9. powerful; strong

j. refine 10. contact

k. feedback 11. possible; prebable

I. shifting 12, promoting

m. keep in touch 13. improve

n. iron out 14. call off

0. stance 15, use or develop fully
so as to get profit

Vocabulary

_ specialists on call, ol omy TMAspuVIKY  marketing fraternity, cwparzio emyeipnpa-
EMKowwvid T o
exploit, expeTaAedopaL, ablonouw to the same extent, oTov 510 BaBpd/ Ektaan
selling tool, dpyavo/epyahelo NwARgEwY  direct mail, dueom BagnuoTikh svnuépwon
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e aAknhoypagia

in part, £V Hépel

control, xeipiioual, Ypnoyonow

require, anairi

skill, emdeEimTa, KavomTa

expect, NOTEM, vOiZw, Nposiokd
sensitively, pe efurvada, pe suaigtnola
potent, Buvapikde, 1KUpds

~ cut the cost, HEIGVW TO KOOTOG/MENKOTTY Ta

“EE0ST

exist, unapyw

customer, MEAMITG

potential, mfavés, unolrgog, uvatog, nou
uriopel va yivel

alike, eEioou

save time, kepdilw yPOVO

valuable, molUTuog

cancel, Qrupava

journey, Takid

result in, kaTakiyiw Ce, £Yw 0OV anoTEAEOUG
point, onpeio

emphasise, Tovilw, Glvi £ppaom

particular, Baitepoc, povadikic

advantage, mAEOVEKTNUQ

telephone marketing, mpodBnon/Siapruion
NPOIEVTOS PECW TNAEPAVOU

form, TpOMOE, JEGOV

promotion, npowenan

monitor, yepifoyal

readily, auéowe

be refined, Behnibvopm

Y

on the basis, ys faon, Baoel (Toumc):
feedback, mhnpopopies

course, MopEela, EEEAEN

campaign, Kaundvia, SagnuULOTIKT ExoTpatEia
recognise, avayviwplln, nopadéyopal
marketing, Teyviki eunoplag, epnopikn
auvarhayr :
alternative, evahhaxmikr| Alom), unokatdotate
be followed up, axcAouBolua

detail, Aentopépela

achieve, emTuyyave, katopBv

broad, uplq

means, LEoov

objective, avTKEWEVIKGS OKOTIOG, OTEXOG
shift, npowdd

product, npoidv -

keep in touch, Epyoum o' EMAgn, ETUKOIVEIVE
ensure, smpefauiv, eEaopadily

service, sEurmpeman

offer, npocpéEpw

iron out, eEopaiive, ETuADD

satisfied, ravononpEvo

stay with the company, napapéviy MOTOG
amv ETaipEia S

bold, Tohinpog

step, frua

passive role, mabnTkdg pbhog

aggressive stance, emBeTikn BEory/oTdom

It takes time to work, anaitel ypovo yia va

@éper anoTehiouara/va anodnos kapnolg
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Taking a message

John Knox wants to speak to Mr Gilford of GMS Ltd. Jean, the receptionist of
GMS Ltd is answering his telephone call on the switchboard. Jackie is Mr
Gilford’s secretary. Here is an actual telephone conversation between them.

Jean
John Knox

Jean

John Knox :

John Knox
Jackie

John Knox :

Jackie

John Knox

Jackie

John Knox

Jackie
John Knox
Jackie

John Knox
Jackie

118

. Good morning, GMS Ltd.
. Good morning. I'd like you to put me through to the Sales De-

partment.

: One moment, please. {She is ringing the Sales Department's ex-

tension but the line is busy).

Will you held on? The line is busy.

OK, I'm waiting. (In a few seconds another voice is answering
the telephane). Hello; Sales.

. Hello. Can | speak to Mr Gilford please?
: I'm afraid he'll be out all morning. He'll probably be back at

12.30. I'm his secretary. Can | take a message?

Yes. Jokn Knox of ABC Electronics speaking. Could you ask Mr
Gilford to ring me urgently please? It's about last month's micro-
computers order. We haven't received them yet. Although Mr
Gilford told me last week he'd inform me about it, | haven't heard
from him. We need the order urgently ‘cause we're running out
of stock. I'm afraid we'll go to another firm if you don't take im-

" mediate action.
: Well, I'll certainly pass your message on to Mr Gilford. I'm sure

he'll ring you as soon as he comes. Has he got your number?

1 Of course, he's got it but write it down again. Six seven nine five

nine four six.

. Allright. That's Mr John Knox of ABC Electronics.Telephone num-

ber, six seven nine five nine six four,
Na. Nine four six.
Sorry. Nine four six. May | have your extension number?

1 Thereisn't one. That's my personal number.
. Thanks Mr Knox, Il pass the information on to Mr Gilford as

soon as he comes.

: Thank you. Goodbye.
: Bye, MrKnox.
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This is the message form Jackie completed for Mr Gilford.

A. Questions

1. Is Jean Mr Gilford's secretary? If no, what does she do?

2. To which department does Mr Knox want Jean to put Him through?

3. What does someone do when the extension line is busy?

4. What does Jackie have to do when Mr Gilford is out and someone calls hlm'?

5. What will Mr Knox’s Company do if GMS don't take immediate action for the delayed
order?

6. How do fmu read a telephone number?

B. Exercises

1. Fill in the blanks with the suitable words.

a. He wants to speak ------- Mr Gilford.
b. She is answering the telephone calls ---------------- the switchboard.
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c. Would you please put me =-—---—---—- to the Sales Department?

d, The line is busy. Will you hold —-------------- ?

e. | haven't heard -------------— him for a long time.

f. They have to order some microcomputers urgently because they are running ———-----
------------- stock.

2. Rewrite the sentences using the new prompts.

a." It's about last month's order.”
John 581 ..
b. “We haven't received them yet."
He added that................
¢. " will go'to another firm if you don't take immediate action,”
Their customer wamned them that................
d. “May | have your extension number?"
She wanted to kKNow ....c.ccceeveee.
e. "Mrs Fog called and wants you fo ring her back.”
Maria informed her manager that ................

3. Which adverbs derive from the following adjectives?

a. actual P
b. busy e ememnnenn
c. probable 0 e
d. urgent - R
e. immediate —_—
f. certain PO
g.personal 000 e
h. complete enamennnann
. sure P
J. suitable SESR—

4. Use the following expressions in sentences of your own, so that
their meaning is clear: answer a telephone call on the switchboard,  put
someone through,  take a message,  hear from someone,  run out of stock,
pass the information to (someone).

5. It was about 11 o' clock on Friday Morning on May, 5. Mr Harvey of NBA called Mr
Austin, the Sales Manager of BSB, but he was out,

Ann Petersen, Mr Austin's secretary, answered the telephone. Mr Harvey told her he had
seen the BSB's advertisement showing their flannels’ quality and would like to ask him
some details about it. :
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He said he would be obliged if Mr Austin called him back to fix a visit to the BSB
warehouses where he could choose some pieces of flannels.

Fill in the message form using the information given.

BSB Ltd

Memo

Date
To

called

Time

Caller's number is

Message

== Listen and answer

1. Why is Maria ringing up the A.B.E. company?

2. What is the surmame of the general manager at A.B.E.?

3. Did Mr Brown answer the telephone in his office?

4. Who answered the telephone in Mr Brown's office?

5. Was Mr Brown there at that moment?

6. Did Mr Brown's secretary take a message for Mr Brown to ring Maria back, or did she
fix an appointment for another day?
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7. Did they arrange the appointment for next Friday? Why?

8. When did they fix the appeintment for?

Vocabulary

message, Ujvupa

receptionist, o umaAAnhog unodoyis, autdg
TOU UNOSEYETOL

call, khijam, MAEPuVD, Kahd .
switchboard, TaunASimivakae TAepUVIKOD
KEVTROU

actual, mpayyanxog

conversation, ouvopthia

put (someone) through (to), ouvBéw (kd-
MOLOV) OTO TNASPWVO (lE)

sales department, THfpa MwARoewy

ring, TASPLVE

extension (number), owWTEPIKT) ypapur Ths-
Ppavou

hold on, nepigév (0To TMAEQWVO)

voice, puvr

take a message, Kparw/naipviw privupa’ on-
pelwpa
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urgently, ENStyOVTWG

microcomputer, Lkpoimohoyamg

order, mapayyehia

receive, (napajhapfdvw, naipyw

hear from (someone), £xw vED Ao (KAMOLOV)
run out of (something), pou TEAEIGVEL
eEavTheitan (kdTl)

stock, anoBepa, OTOK ELMOPEUPATWY

take immediate action, happavw apeca
HETPA, EVERYW GUECWE

pass (something) on to someone, MpowWBL
peTaPBalL (kAT (XEpI P ¥EM) 08 AAkoV
personal message form, NpoowKS EVIUNo
Y10 CNUEIROE, ojeinpa

urgent, enelywy, -0uaa, -0v

place an order with (someone), &lvi napay-
yehio og (Kanmowov)
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Body language

The posed photographs of people give strange and unattractive signals. The
photographs themselves are a first class job. They are the subject's self-
presentation and they indicate attitudes which the subjects do not really wish to
convey. :

Many people have folded arms or crossed legs. These positions are
regarded as defensive and non-communicative. Verbally, these can be
translated as saying "Keep off!" or “Ym admitting nothing” or “You won't put
anything over on me". The hedgehog syndrome.

Defensive... ... non-communicative .. hardly courteous

Some of the posers are cutting down their communication aids by diving
hands into trousers' pockets. Hardly courteous, supposedly casual and relaxed,
but only half-communicative on a shallow basis.

Well, do your own poses belong to one or even the three of the above
mentioned ones? If so, don't deny the signals they convey. Simply try to avoid
standing or sitting in such a way because your future boss wouldn't rely on a
promise from such a person.

A. Questions

1. Do posed photographs always give attractive signals?

2. What do they indicate?

3. Which positions are regarded as defensive and non-communicative?

4. What does diving hands into trousers’ pockets indicate?

5. Why should you avoid sitting or standing in the ways mentioned in the above text?
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B. Exercises

1. Give the opposites of the following:

a. unattractive d. keep off
b. convey e. cut down
¢. defensive f. courteous

2. “Avoid standing or sitting in such a way”.
Form some similar sentences of your own using “avoid+gerund”.

3. Find the words in the text which mean the following:

a. show;imply; denote

b. viewpoints; points of view; aspects
c. express; reveal

d. considered

e. not willing to talk; restrained

f. showing or feeling little interest

g. free from worry; easy in manner
h. refuse to accept (as a fact)
i. employer
j. depend on

4. Fill in the blanks with the infinitive or the -ing form of the verbs
in the brackets.

a. Poses of people sometimes indicate attitudes which the subjects do not wish =—-e-ee-e---

(convey).

b. She is regarded as -~ (be) defensive and non-communicative.

c. He admitted -——-----esem- (pretend) -----eseeeee-ee - (be) casual and relaxed.

d. | warned her {avoid) (sit) the way she does, when her
boss is present.

e. He refused ------=--———— (give) me a straight answer.

1. People's poses help us ----r---rreemeea- (understand) some basic things about their
character.

5. Discuss:
Refer to some other positions indicating the people’s character or mood.
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Vocabulavry

body language, YA®ooa TOU OOPATOG

pose, nolapw, noga, oTaomn

unattractive, un eAKuoTIKOG

signal, onpasdl, pivupa, évdelEn

first class, np@mq 148ng, Gplotog

subject, urtokeipevo, atopo
self-presentation, autonapouaciaon

indicate, dSnAovw

attitude, 8¢om, anoyn, otaon (wq npog ™
) '

convey, PeTadidw, ekPpalw, PavepmVe

fold, SinAwvw

folded arms, otaupwpéva xépia

Cross, 0TaupwWVE

crossed legs, aTaupomodt

position, otdon, B¢om

regard, 6ewpn

defensive, auuvopevog, euplokouevog oe
apuva

non-communicative, cuykpamuévog, pn dia-
XUTIKOG

verbally, ipo@opikd, auToAeEei, katad AEEn
translate, peta@palw

keep off, kpatiépal pakptd

admit, mapadéyopal

you won't put anything over on me, dev Jou
™ OKag, dev Ta XAQTW £YW
hedgehog, okavi{6xopog
syndrome, oUv3poLO

poser, Qutog rou nolapel, JoVIEAO
cut down, nieplopifw, EAATTOVW
communication, emikowvwvia

aid, BoniBnua, BonBnTikdS TPOTOG
dive, Bout®

hardly, peta piag, oxedov kaBoAou
courteous, euyevikog, aBpog
supposedly, &ifev, Taxa

casual, Tuyalog, Gvetoq

relaxed, pep0G, XAAAPWPEVOSQ
shallow, pnx6q ;

basis, Baon

belong to, aviikw oe

mention, onueldvw, avagépu
deny, apvoUpat

avoid, anopelyw

rely on, Baoifopat o€

promise, unoéoyeon
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Recorded messages

Most companies have established a short break for their personnel to have
lunch. But what about messages during the lunchtime? Who takes them, when
nobody is in the office to answer the telephone?

Recorded messages on answerphones are usually the best answer to this
prablem, on condition that the caller has dialled the personal telephone number
of the person he wants to speak to, or that the switchboard operator is in the
telephone exchange to put him through to the proper extension number.

You're going to listen to the cassette, with a recorded message on Mr
Gilford’s answerphone, while he is in a meeting and his secretary is out for
lunch.

= Activity 1

Note down the following details while you are listening to the
cassette for the first time: .

B, GHFOTA'S JOD: ovvveereiss st sss s emssssssssseasss st enssessssasss e ses s e s s st s cn s e snnn e
b. Name of the CallEr: .o seerenne B emamantmmsarmas o aeednrama e R PR RS IS
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¢. Estimated date 0f the Cargo’s QEIIVEIY: .o seesee e esieeseseeesssssesssesseensesses
tf. DOPAFIINE PAM: -..couccovoicmiis.mmasmmmnnsmsiemmosisemseressanstasmsmimssrms ke s m vt pysasssgasns
€0 ATTIVAL PO ..ttt s s ss s st s ss e sae et e s
fo NAME OF T8 VESSEI: covvvveeieees s ees s e ss s eess s s see s s esseess s eessssesns
. Te VESSEl'S NAHONAIY: w.vvvuuuevveesssseerissssseseesssseessssssssasesssssssssssssessssssssssssssscsessssssesneeeeens
h. Owner of the Vessel: .....veeeeriseissienseesensnnns

Activity 2
Now listen to the cassette again and answer the following:

a. What phrases does Gilford use to introduce himself? ...
b. Does he explain his @DSENCET ...t ssessaessessesessssssssssssssssesssseseseneresesees
c. Does he thank the caller? ... .

d. What reasons does Peter Stephens glve for hIS caII‘7 .

e. Will he call back or does he want Gilford to call him? ...

Exercises

1. Choose words from the following two lists to form compound
words.

tele- _ phone
answer board
switch . phone
micro in

with computer

2. Underline the mistakes in the following sentences, and rewrite
them correctly. e.g. I'll call you as soon as | will be back.
I'll call you as soon as | am back

a. Who takes them when there isn't nobody in the office?
b. You are going to listening to the cassette.

¢. This is Tom Gilford speaks.

d. Please leave your name after you hearing the signal.
e. Thank you for call.

f. The estimation date of arrival is 23" March.

g. The ship sails with a greek flag.

127

244




Marianthi Batsila (C5299715)

~3. Match the following so as to make ten pairs of opposites.

a. short
b.take

c. best answer
d. proper

e. delivery

f. departure

g. after

h. export

i. tomorrow

j. sail

)

1. arrival

2. yesterday

3. give; offer

4, unsuitable; im
5. long

6. before

proper

7. worst question
8. despatch; shipment
9. (drop the) anchor

10. import

4. Fill in the blanks in the following table:

Verb Noun
a.| establsh | = e
o] answer
c.lcal | e
| operator
- extension
f.|armive | 0 e
g.| owner
h.| - delivery
i export | e
j. | despatch | = e

Vocabulary

record, KaTaypagw, eYypapw

message, Lrvupa

establish, kabiejwvw

answerphone, (Qutépatog) MAEPWVNTIC
on condition that, e Tov 6po/mv npounéde-

on on

dial, naipvw/oynuartifw aplBpd mepavou
switchboard, nivakag/TapmAd (MAEPWVIKOU

KEVTPOU)

telephone exchange, MAcQWVIKO KEVTPO
extension number, ecwtepkog apiBuodg (M-

A£QQVOUL)
delivery, napadoon
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microcomputer, pikpolmoAoyloTig

delay, kaBuoTtépnon ‘
cargo, popTio (rhoiou)
despatch/dispatch, anogtéAAw, anooTtoAn
estimate, unoAoyilw

schedule, npoypayya, xpovodiaypapya
vessel, okapog, nMhoio

sail, arnornAcw

flag, onuaia .
freighter, popmyod mAoio, vauhlwmig/eniyel-
prpartiag popmyav mAcinv




Marianthi Batsila (C5299715)

The Telex - A necessary aid to business world

The telex is cheap.

Itis fast.

Itis accurate.

It is effective.

It sends messages everywhere in no time.

A telex machine works as a telephone and a typewriter. You dial a number
and.... here you are in your correspondent's telex. Then you type your message
on your machine and it appears on your correspondent’s machine immediately,
even if this telex is on the other side of the globe.

A. Questions
1. Mention three reasons why a telex is necessary in business.
2.Is it true that a telex takes much time to send a message?

3. Have you ever seen a telex? If yes, describe how it works.
4. Do you know any similar devices? What common features do they have with the telex?
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B. Exercises

1. Complete the sentences with the appropriate word.

a. The telex is an essential -------ceeeeees to business world.

b. It sends -----------reeeeev inno time.

¢. It works as a telephone and a ------------------ .

d. When you type your message on your machine, it -
dent's machine.

on your correspon-

2, Find the word in the text which means the same as the follow-
ing: -

a. help d. at once
b. not expensive e, a person who has regular business relations with you
¢. efficient 1. world

3. Match the following words so as to make six pairs of antonyms.

a. cheap 1. inaccurate; not precise
b. fast 2. expensive

¢, accurate 3. slow

d. effective 4. ineffective; useless

e. everywhere 5. disappear; vanish

f. appear 6. nowhere

4. Write at least one noun deriving from the following words:

a, cheap 1. machine

b, fast 2, telephone

€. accurate 3. correspondent
d. effective 4. appear

e, send 5. immediate

5. Apart from the telex, which other piece of office equipment do
you find extremely useful? Describe its features and explain its
function.
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F"'
Vocabulary
telex, TEAEE, mMALTUNO dial (a number), oynuatifw apiBud (oe Kav-
necessary, avaykalog, TpAv Aepwvoy, TEAEE K.AM.)
aid, BoriBEa, BoﬁBnuu correspondent, napaAfnineg pnvipartoc,
accurate, akpiBAg QVTaMoKpITS
gffective, anoTEAEOHATIKOS type, SaxTuAOYPOPWL
message, Uivupa immediately, auéowe
in no time, apgows, oe xpovo pndév even if, akopa kai av
machine, prxavnia, pnxav, CUoKEU side, axpr), Meupd
work, helToupya, epyaloual globe, yn, ubpdyeiog

typewriter, Ypagoumyaw
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APPENDIX V: TEACHERS’ INTERVIEWS ABOUT THE TARGET
BOOK

INTERVIEW 1: MALIA

M: Malia, thank you so much for your contribution to this interview. | would like to
start...ah...by telling you the purpose of this interview...ah... which is your opinion on the

English language teaching material of the Economics and Administration course
M: You’re welcome. I hope you find my contribution useful (smiling)

M: Definitely. Well, first, | would like to ask you how many years of experience you have in
teaching the English language

M: 13 years in public schools and 5 in the private sector

M: That makes it 18 years in total, right?

M: Yes, that’s right

M: Are you working at a VVocational school at the moment?

M: No, but I don’t see any difference......

M: Right.... I suppose maybe in the teaching targets....the books.. you know....
M: Children however are the same everywhere....they are all devils, arent’ they? (smiling..)
M: | suppose you are right (smiling also)

N: Have you ever worked in a VVocational school?

M: Yes, I have, for 3 years

M: Have you taught the specific subject “Economics and Administration?”

M: Yes, during those 3 years of teaching, together with other ESP courses such as English for

mechanics, accountants.. ..

M: Right.... Very impressive.... Well,.. I would like to ask you now if you know the sector to

which the subject “Economics and Administration terminology” belongs to ?
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M: From what I know of, it belongs to the same sector title, “Economics and Administration”
M: Yes, that’s right, Well, Malia, which are the instructive aims of this subject?

M: I am not quite sure.... I guess for learners to learn English for business offices duties, such

as letters, documents, phoning, this kind of thing....
M: Ok. Now, the teaching material of this subject...could you tell me what it consists of?

M: Well, what it consists or better what it doesn’t include you mean? (smiling..) Nothing....

Just the course book ...just that....

M: Ok. Do you happen to know if there is more material in other schools, which you for some

reason had not managed to have?

M: No, I heard no such thing. I don’t know .... There should be a cassette.. We never had it

however.. Nothing really, except the student’s book
M: Just the student’s book. Right. Malia, how many are the teaching hours for this subject?

M: I taught for 2 hours. Very little time....Given that it is a big book.... You can’t teach all

the material....impossible......

M: Impossible.... I see.....Malia, what about the level of the learners you taught? What was

their level of English?

M: Well. There was a variety I think....mainly too low... We had a couple of good

learners....but mainly their level was Upper Elementary... I should say.... Yes

M: Ah ah.....Their level of English however...... what do you think their level should be in

order to follow the content of the book, to understand...you know... to attend the lesson?
M: I think ....... at least Upper Intermediate. It’s quite a difficult book you know...

M: Right. Do you think the level of the book complies with the learner’s English language

level?

M: No, certainly not...
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M: No...Mmm.. I'l like to ask you now if you are aware of the curriculum content of the

particular sector....
M: What do you mean?

M: I mean...if you know what learners need to be taught according to the curriculum

guidelines, which are its targets, where it focuses.....
M: To tell you the truth I don’t know.... If you mean whether it is written somewhere.....

M: | mean if you have it in your school, if you saw it, if it was given to you by your

principal.....
M: No, I haven’t seen it. Nobody has given it to me......

M: Right. The course book, the one you have taught and you know its content...what would

you say its methodological approach is?

M: You mean how it is written?

M: Yes, how it is written, where it emphasizes, which linguistic features it focuses on..
M: It is full of grammar exercises, and lexis. | think this is where it focuses on.

M: Mmmm. You mean mainly on those... What are the aims of the book in your opinion? |

mean, which are its targets, what should learners learn, be prepared and so on...

M: The book...on lexis I think, mainly to learn vocabulary, they are supposed to need it in the

offices, write letters......

M: Mmmm. | would like to discuss the book with you now in more details, that is, its content.

Let’s talk about vocabulary first.
M: Yes, What about it?

M: | would like you to talk to me about it, I mean how vocabulary is presented in the book,

how it is suggested to be taught, tell me what you think about it....
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M: Look. The book is full of lexis. This is not my style; I mean the long list of lexis
underneath the texts. This provokes a chaos to the students. And they are bored of them. They

are also difficult for many of the learners.
M: You mean that the vocabulary is a lot?

M: Yes it’s a lot and boring. I choose some it they really need and I ask them to learn it...and

I think those words are enough. Learners cannot memorize a huge and long list of words....

M: Certainly not. And | am not sure what’s the reason for this ... Anyway,

these....words....are they relevant to their subject of studies?

M: No. If you consider that this book was written...what ... 25 years ago...even more, things
have changed a lot! Offices work with computers now. They do not have typewriters like they
used to, we are not in the 80’s. Students may have the words in front of them in the end of the

text but we just select....
M: What do you think of the vocabulary? Is it difficult or easy?

M: I can’t say it is all difficult. But it is a lot for the students. Their linguistic level is not that
good and this gives them a hard time. Pronunciation is also difficult for them. Let alone the

fact that the big list makes them think it is even harder for them to learn them (smiling)

M: Right. I would like us now to move to the texts please. What do you think of the texts?

Would you tell me your opinion?

M: In the first place I don’t like them. Many of them are irrelevant. How can | say it?

Indifferent...Some texts that have letters are easier but many are difficult.
M: What do you mean by “letters”?

M: | mean that some texts have application letters for instance, which are easy, but there are
also complaint letters which are hard and other texts which are also difficult. Generally they
are boring. They are not up to date. | used to bring my own texts, students would ask me to do

it too.

M: | see. Why was that?
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M: If students don’t like the texts.....the lesson aims at students you know... If they don’t

participate we have other problems. They are noisy, indifferent and this sort of thing ...
M: At least, are the texts authentic or not?

M: Of course not. This is why | used to bring texts from newspapers and journals or books,

mine....I bought them myself....

M: You mean Malia that the texts do not present contemporary language learning

environment?

M: No, as I said the book is quite old. I don’t know if it has changed the past two years | have
not taught it....

M: No, it has not changed from what I know. It remains the same. Well, the texts ... do they
refer at all to the social and cultural environment of the English culture? To introduce them a

little to this you know...

M: You must be kidding. Not at all. | used to gather the students whenever | could and
showed them films with English subtitles, videos for the U.K., I got them from foreign

publishers in the market...
M: That’s really interesting. And did students enjoy that?

M: Yes, a lot; they even tried to be quiet to see and understand (smiling), to discuss the

content, listen to the accent, to find out more about the place...

M: Well, do you think that the course book texts promote learners’ active participation in the

learning process? Do they like to read them? To work on them?

M: No, except of minimum cases, when texts dealt with CVs or an easy letter and they
wanted to see how it was written. But in business offices now we have mails not

letters.....this is what the book should include....in my opinion...

M: Of course. Your opinion is important. Tell me please. Are there comprehension questions

underneath the texts?

M: Yes, in most of them
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M: What is their role?
M: Either to discuss with the students or ask them to write something for homework...
M: Which did you choose to do?

M: I did not give homework to learners. This is because almost nobody does it. Nobody wants
to write something. So, we discussed the questions a little, not all of them. They are difficult.

But they are like the questions in the “build it up” course book. Have you ever taught it?
M: I don’t remember. Probably yes.

M: Well, it’s structural. What should we discuss with the learners? We can’t discuss what

seems to be obvious.... There is no communication gap
M: What do you mean?

M: | meant they all know the answers. What is there to discuss? The text gives you all the
information and then.....what is there to ask? ...ask about something you already know? The

correct thing should be not to know and find out....then it would be interesting....
M: | see. Are all text questions structural?

M: Yes, they are. It feels like you are in Primary school.

M: | see. Malia, could we now talk a little bit about the grammar in the book?

M: Yes

M: What is your opinion? What do you think of it based on your experience?

M: You mean what I think of the exercises?

M: Yes, for instance, what kind of grammar does the book introduce, let’s say...

M: Well, the level is quite demanding. The exercises are good but for the students ... well ... I
think they are many and difficult. I think the whole book is full of exercises ... and lexis as |

said before...

M: You mean that the exercises were difficult for your learners’ level?
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M: When I taught the book ... the students came from different schools, their level was law ...
I had to revise all the time ... You can’t imagine the load of photocopies | have given to the

students ...
M: You mean you brought your own material?

M: Yes, the students had a lot of gaps. We started from Present Continuous, can you imagine?

I mean the tenses ... The book presupposes they already know this material ...
M: And they knew it?

M: No. We constantly revised. From the very first start ... many things. It was so tiring having
photocopies all the time, given that we were many teachers and we all wanted to use the
photocopier ...We had to wait in line ... In the end, my colleagues got tired of me, the learners

would lose the photocopies ... there was a mess ... I don’t want to remember it ...

M: I see ... You mean Malia that the grammar in the book is a lot and difficult for the

learners?

M: It doesn’t really matter that it is more than it should. The problem is that it was not
appropriate for the learners’ level to work with them, let alone the fact there was not enough

time to do them ...
M: Is there a variety of these exercises? Are there different kinds of tasks?

M: Yes, there is a variety and there are different kinds of tasks. But they are useless if we
cannot work with them since only a small amount of them were close to the learners’ level

and we needed to revise very basic things for them to understand
M: Do you mean that a theoretical background is also necessary?

M: Yes, | do. The book does not contain theory because it takes it for granted that all students
know it. So we were forced to spend a lot of time learning the theory. If we had an
accompanying grammar book, it would have been more useful. But you can’t tell the kids to
buy a grammar book... They will tell you that they are entitled for free education...and they

are right.....

255



Marianthi Batsila (C5299715)

M: Yes, | suppose you are right. Anyway, how would you describe these exercises? For

example, pleasant, boring, interesting or what?

M: Look. If the learners’ level was better the exercises could be quite useful. Of course,
grammar as such, is somewhat boring, but the exercises of the book are not bad I think, if
anybody would like to focus there. But I think it is a waste of time. So many exercises that are

not done....

M: Right. I see. Can we move on to the visual material of the course book now please? What
do you think of it? What does it consist of?

M: Do you mean the pictures?

M: The pictures, the paper, the images......

M: Ok. Well, Do you have old pictures at home?
M: How old?

M: Too old. Let’s not imply our age! (smiling). Think of old and picture the paper of the
course book and the pictures in it. That old! Or you can even think of an old printing shop
where old newspapers are printed. Old, worn paper, of bad quality, dull colors, sketches that
look like cartoons, of bad printing quality (something like Popay and Olive..) old, it reminds

you of something old.....
M: You imply it is not interesting?

M: No. The students see colored things every day, in newspapers, books ... do you think they
like “old”?

M: | suppose not. And what did you do?

M: We laughed a little, we joked, I brought them pictures from my material, colored ones, |
even drew or placed little happy colored pictures next to the exercises | gave them from the

internet ...
M: You mean to tell me you also did drawing?
M: Why not? They like it. I also like it
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M: | sounds nice! At least, does the visual material have to do with contemporary office

environments?

M: For desk top objects and such, yes there are a couple of pictures, some white and black

sketches, old-fashioned ones and awful pictures.
M: And they enjoyed more what you brought/made for them?

M: Teenagers are lively, they like colors, movements, expression. They don’t like dull books.
They are interested in modern topics, from big enterprises, nice offices, with color, showing

contemporary figures and staff, in various professional situations with nice environments.
M: Right
M: Many of my students were girls in this course. And you know how girls like color.

M: Mmmm. Did you ever happen to see your learners comparing the visual material of the

course book to other of foreign publishers let’s say?

M: They did it all the time. At least the material | brought was interesting to them, as they
said.

M: Right. You sound disappointed.

M: Not disappointed. | did everything | could on my own. But those that design books should
care a bit about development. Anyway....who cares about Vocational education in the first

place?

M: Malia, I would like us now to discuss please about the activities of the course book.

Firstly, which are these?
M: You mean the exercises...the kind of exercises?

M: | mean if the course book contains activities that cover all four skills, reading, writing,

listening, speaking..

M: Yes. Well. For reading, there are the texts | told you about. What | mean is that the

students read the text let’s say and underneath there are comprehension questions...

M: How did you do these activities?
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M: There are no instructions of course, since there is no teacher’s book but we read the text

and we discussed the questions or we wrote the answers ... rarely
M: You mean this was the writing and speaking practice?

M: Yes, but it was too structured, especially for oral activities
M: Yes, | see, you mean structural

M: Yes, structural, not spontaneous

M: Does the book contain other writing activities?

M: Yes, it does. It contains the grammar exercises and it also has a section about letters which
are presented as models and then some activities follow to show to the students how to write a

letter, such as an application or a complaint letter.

M: | see. Are there any listening activities in the course book?

M: There are some but there is no cassette, so they cannot be practiced
M: Did you do anything of your own?

M: Yes, | considered it very important for the learners to listen and understand the language
as it is spoken really. I brought cassettes of my own and we practiced. We did a lot of
listening exercises, with films as well, | showed them films and then we discussed what they

saw and understood. They really liked it.

M: Right. Well done! Regarding the activities in the book, where would you say they focus

on?
M: As I said they focus on grammar and lexis.....

M: Mmm. And in these activities, would you say there is a variety so as to cover for all

learning styles?
M: What do you mean?

M: | mean that others learn better listening, others reading, other learners are kinesthetic
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M: I don’t think so. If the teacher doesn’t do anything, there is no listening practice. So, for
those for example that like learning by listening, there is no concern from the book as there
are no such activities. Neither is there for kinesthetic learners who like to move or do

something pleasant because the exercises mainly ask you to write something and this is boring

M: Are there any role-playing activities, any prompts for authentic communication situations,
to role play a dialogue let’s say and simulate a business office environment and

communication for example?

M: No, there is nothing like that unfortunately. It would be nice if there were such activities.
The students love the theater (smiling), playing, standing up, simulating, laughing, using the
language, communicating. Who wants to write all the time? If they do that they end up hating
books. Instead it is more interesting to take them to the lab, give them some sites (it would be
nice to be offered by the book) and work on a topic, something authentic with meaning,

something real, not just grammar and theory.

M: You mean that the activities in the course book do not help learners practise real working
situations for future needs, to prepare them let’s say accordingly so as to link to the real social

and working future working life needs?

M: No, they are not authentic. If you teach learners only from the book you have them
respond to the questions, they learn vocabulary, they write letters, and if of course you go
....... by the book..... learners can do a load of grammar. But languages are not learned this
way...Especially for learners who are supposed to be working in offices, how are they to
understand, how are they to communicate? It will be impossible, they will not make it only
with what this book offers. I find it rather difficult to be done. So, as you see, it’s up to us to

amend this... as always....
M: 1 think you sound disappointed now....
M: Rather angry

M: Is there a variety in activities such as transferring information, telephoning, conversations,

group work, face to face interactions and such...

M: No, no, there isn’t, there isn’t
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M: Would you say that the activities enhance learners’ active participation in the teaching

process?
No. The students are bored and compare the course book with other books from the market
M: And what is your opinion? Does the book focus on communication?

M: Of course not. How can a book focus on communication when it lacks listening or
speaking tasks? And thinking that the learners of this sector need communication practice a

lot, I don’t know what to say!!

M: Would you say that in general you were satisfied with the book you taught? Does it help

you fulfil your teaching goals?

M: No I wasn’t. I was partly content with grammar, as this was plenty of input. But then
again, this was not what the learners needed. Grammar tasks should be included in the book
based on learners’ real needs. Those that are responsible for the design should find learners’
real linguistic level at this type of school and design the material accordingly. To tell you the
truth 1 am not that happy with any of the Vocational school books. I think they need a lot of

amendments.
M: Do you believe that the course book is linked to learners specific course needs?

M: No. I'll tell you why. Vocational learners usually have a low level of English and the
course book is difficult for them. These learners need to practice in order to become future
clerks and business office employees. They need to be trained how to listen or speak, to
understand various accents... this course book does not offer this to them...and they will need

it for sure....

M: So, Malia, would you please tell me what you think is missing from the course book, what

you would like to change, improve, or add..?
M: In total? Because we discussed it here and there .....
M: Yes, if you did a flash back what would you say?

M: Well, a lot. | will tell you the needs based on what | experienced when | taught it three

years ago
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M: Yes, of course.

M: First, it should become smaller, that is, contain less material. Two hours of teaching are
few for this book, or they should either add more to the time table. As well, it is unacceptable
not to have instructions. All books have a teacher’s book. How should I know where to place
emphasis? Then, I think they should rewrite the book based on contemporary learners’ real
linguistic needs. Vocational learners’ level is not that good. We also need extra grammar,
theory so that we don’t have to bring photocopies all the time. And then, what else?
....Ah....CDs, of course, for listening practice. Communication is also non-existent. They
should add interesting activities, do theatrical plays, simulations of business office situations.
To train them and prepare them for work. To help them use the language...and....change the
pictures, add color, generally make the book more modern, pleasant for the kids. To help them
love English school books. There is potential. If only people are interested for us here at

schools.....(smiling)
M: You mean they are not interested?

M: It is not that they are not interested. They may be but things are not done right. Things are
developing and moving forward each day. Books cannot stay behind. They need
improvement....pictures, sound, content, everything. But well put, based on real needs. Not to

design a book for the sake of designing it only.
M: Malia, 1 would like to thank you greatly for our talk and wish you the best (smiling)
M: You are welcome! (smiling). It was a very pleasant experience and I hope | have helped!
M: You sure have! Thank you very much!
INTERVIEW 2. MARILENA

M: Marilena, thank you very much for this interview! (Hi!). I would like to tell you why we
are doing this interview (Yes). | would like us to talk about the English book that is taught at

“Economics and Administration” course and [ would like your opinion on it, ok?
M: Certainly

M: Well, how many years have you been teaching English for?
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M: 10 years in the public sector
M: 10 years! Have you also taught in the private sector?
M: Yes, yes...

M: Ah! Good! You have quite an experience! (laughing) How many years have you worked
or been working in Vocational schools?

M: 2 years

M: 2 years. The “Economics and Administration” course, have you....
M: I have taught it for the past two years and now

M: You have. You have taught the specific book....

M: Certainly, yes

M: ....specifically, for which we will discuss today..

M: Yes, for ....

M: Very good

M: ....the particular learners

M: Very good. What you are going to tell me is very important (I hope so) and thank you so

much. So, as a start, could you tell me if you know, in which sector the specific course fits

M: In the “Economics and Administration” sector. The students of this sector are taught this

lesson in order to prepare for the kind of English they need.
M: Yes, to do....

M: Actually, if the need it as...

M: office employees?

M: ...office employees, yes, yes.

M: Office employees
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M: Yes, yes,

M: And secretarial work, also....

M: Yes, in businesses, associations, and not only....

M: Right. Good. Marilena, what does the instructive material of the specific course consist of?

M: When | started teaching | remember | had in my hands only two books; The course book

and teacher’s notes, with answers to the exercises.
M: So, you mean that the teacher’s notes contained only the answers or..

M: Just answers. There were no instructions regarding teaching, so I did all the work myself, |
read it and tried to detect its aims

M: Mmm. And what would you say its aims were?

M: This course book means to introduce to learners situations for the use of English in a

working environment, through exercises, texts, etc... yes.
M: | see. So, this is what there was available to you
M: Yes, the book and the answers to the exercises

M: From what you know, was there anything else in another school of schools, which you
might have not had?

M: No, because | asked, | asked other teachers and colleagues from other Vocational schools
and there was nothing, and | also saw there were some listening texts but no cassettes, and

there was nothing else to find

M: Right. Would you please tell me how many hours the course book is taught for?

M: It is taught for two hours now.

M: Two hours. Right. How many hours was it taught in the past?

M: 4 or 5 hours | think and it seemed reasonable because it is a big book and even 4 hours

should not be enough
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M: They should not be enough you think?

M: It is even worse now with just two hours

M: | see

M: It is a lot of material. It cannot be taught in two hours.
M: Ok. We will discuss this

M: And of course it cannot be learned either....

M: | see. We will discuss this more analytically. What you are saying is really important.
Well, what about the learners’ English language linguistic level, those you have already
taught, what would you say it is?

M: Itis A2 or B1
M: Mmm. Ok. Based on what specifications....
M: On the framework

M: You mean the European Framework of languages. In your opinion, what should the

learners’ level be so as to be able to follow the needs of the specific course book?
M: Honestly?

M: Yes

M: C1

M: C1! This high!

M: So as not to be stressed, not to be tired... because for an A2 or Bl level learner, this

course book is a real struggle

M: A real struggle? This is how you experience it? Well, I’d like to ask you now if you are

aware of the content of the specific sector curriculum. Were you informed about it at all?

M: | wanted to cooperate with other colleagues who teach the learners of this sector, and |
asked them to find for me texts from books they owned, to do some translation, look at
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documents, | understand that learners need to prepare themselves for their future working

environment, in businesses, there......
M: But you are not aware of the curriculum, you don’t have it yourself

M: Officially not, no. Just by asking students and colleagues, | realized the framework | had

to move in.

M: | see. Ok. Would you please tell me your opinion about the methodological approach of
the book

M: Where....how....
M: What it emphasizes, how it is structured......

M: Mmm, yes. I think, that the writers, having in mind to prepare the learners for students’
future working environment, they designed a course book which focuses on vocabulary

mainly
M: So, would you say it has a conceptual approach?

M: Yes, yes, because it is ESP and therefore, grammar is considered known, and so what is
left to be done is specific English. This is where it focuses, vocabulary, as it considers

grammar known but enhances this knowledge with a lot of grammar tasks and exercises
M: Good. Now, Marilena, I would like us to talk a little more analytically about its content
M: Yes, yes

M: ....and the parts of the book. Well, let’s start with the vocabulary. Could you tell me how
this is presented in the course book?

M: Firstly, there is a section in the end with the meaning of the words. In the end of every text
in every unit, there is a variety of exercises with derivatives, matching, fill in the blanks, some

pictures with equipment needed in an office. The vocabulary is a lot.

M: You are saying it is a lot. So, how are learners expected to learn this? Do they have to

memorize it? Do they deal with only the most important words?
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M: There are some tasks with prefixes for example (dis, im, un)...they learn words better this
way, or we group words that have to do with some person and jobs (secretary, director,
manager), based on themes to remember them. | focus on understanding, not on dictation

because I think that in this level they should be able to understand the meaning of the words.

M: Right. Yes. It sounds good. So, do you think that the specific vocabulary is enough for the
specific course learners’ needs? And is it relevant to its aims or are there cases in which

certain lexis are not relevant to the topics of the course?

M: Because this is an old book, it has some pictures of objects that are not used nowadays, |

don’t remember now....
M: | heard someone say about telexes.

M: Yes, yes, | remember it well, and we couldn’t understand how it works and identify it in
class. Well, not that the rest of the pictures depict contemporary objects...I’d say the

opposite...
M: Mmm. Is the vocabulary easy for learners to learn or difficult?

M: It is rather sophisticated vocabulary. It is good vocabulary for a proficient user of English
but I think it is not easy for learners to use, nor do I think that office employees will need this
kind of vocabulary for the production of oral or written speech. They may need it for letters or

to read and understand some vocabulary...

M: | see. Well, I am not quite clear with something. This big amount of words in the book, are
they used or suggested to be used in a way so as to produce speech or are they there just for

vocabulary enhancement?

M: There are a lot of texts, which are not authentic, but some of them are authentic like (for
example, some letters, such as reference letters or memos) and in this sense, some of them

may be relevant to the learners’ future working needs

M: Mmm. | see. Do you think there is need for an extra vocabulary book, like the ones in the

market, a companion for instance?

M: Yes, if there was something more. However, more pages are not always that friendly and a

good suggestion for learners because big books are repelling to learners, especially Vocational
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school learners that have a lot of books for their speciality. The problem is whether these
books satisfy learners’ real level and needs. Perhaps a grammar book would be more useful,
because the vocabulary is varied, in exercises and they can also have help from us and from
the lists of words in the end of the book. Grammar however, would be more helpful, a small
booklet let’s say or something in the Appendices. Of course we add with extra material, to
clarify specific points. But we can’t do everything; we can’t do it because we don’t have time
and because too much grammar is not fun for the learners. So we just stick to the vocabulary

of the texts, to help them learn a few things in order to respond to the future working needs.

M: Yes. Good. Let’s move to the texts now please. You mentioned something about them.

Would you please tell me what is your opinion on them?

M: Yes. Well, we cannot teach all the texts because we do not have time in any case. Some of
them are very big texts and some others are quite simple. But they are not authentic. This is a
problem. And there is a big number of them that are difficult, so we have to analyze all the
vocabulary before we move to the texts. Some of them they try to imitate authentic texts, like
the reference letters | told you about, but some dialogues are such boring texts (import/export

etc). ...
M: ...I think the book talks about transportation means also, is this relevant?

M: ...Yes, it does, no it isn’t. Maybe it would be when there is a text in the end that talks
about holidays (laughters) or if anybody worked in a tourist agency perhaps.

M: Mmm. | see. Well, I understand that some texts are difficult and some are easy (Yes, yes)
but they are not authentic (They are not authentic. They try to imitate them) ... but do they

discuss contemporary environments?

M: They use contemporary topics as titles. A dialogue for example in an office, let’s say,
someone who leaves a memo to a secretary, but their approach is not contemporary. They are

rather narration!

M: They are narration, you are saying, they are not (Communicative). | see. So, in this sense,

do they promote learners’ active participation in the lesson?

M: No. Even the texts, apart from comprehension purposes, they serve as vocabulary input

only...
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M: | see. Would you say that the texts introduce learners to the English cultural or social

environment and use of the language, like this found abroad in professional or social places?

M: Well, this register thing is important. This is why | asked from colleagues to tell me how

we write business letters, formal letters, and so on and understand the cultures
M: Mmm. Do you ever bring texts of your own?

M: Well, apart from photocopying a couple of pages form books, or translating something,
well | brought some magazines or newspapers to work on some ads and from English
companies, and Greek too, and | asked them questions to see, or asked them to write an
application letter, insisting on formality

M: Ok. Did the students ask you to bring something specific or was it all your decision?

M: Well, sometimes, we got a little carried away...to learn about culture as you said, during
holidays for instance, we had a simulation of a party which we were throwing for an
imaginary colleague, about to be a pensioner, or a colleague’s wedding or something like that

and of course we had similar activities before Christmas.

M: But this was just your job. There was not a similar suggestion in the book (No, no, never).

And did your learners like what you did? And if yes, why, and did you like it too?

M: Yes, definitely. I always try to put myself in my student’s shoes, doing something
different for the lesson of English, because this is relaxing and creative, it is as we call it
learning to have fun or something like that. | believe they liked it because it was something
different.

M: And what about you, why did you want to bring extra material?

M: Well, it’s just a good habit I have had so far. I like to surprise my learners, to get away

from the book, as I believe that even the best book needs its spices.

M: It’s spices, ha? (laughters). Good, well, let’s talk a bit about grammar now, shall we?

(Yes). So, what is your opinion on the grammar of the book, could you tell me please?

M: Well, it has somewhat less exercises compared to the vocabulary ones, but there is no

theoretical background.
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M: There is no theory....
M: There is nothing.
M: There is nothing you say....

M: No, because | think it considers the grammatical phenomena known by the learners.
Unfortunately.

M: Mmm. Right. Well, these...grammar tasks, do you think are appropriate for learners’

future English language working needs preparation?

M: No. | also think that the book considers these phenomena known by the learners but they

are not.

M: Right. What about the tasks? Are they all of the same style? Are they cyclically revised?
M: No. Unfortunately there is no revision.

M: You are saying there isn’t.

M: For example, to help you say something and then revise it in the end, no there is no such

thing.

M: So, what about learners’ level? Does the book introduce such activities to cover for all

levels?

M: No it doesn’t

M: Mmm. Would you say they are pleasant or boring?

M: I will answer you this way: If there were six tasks, we do only the three of them!

M: Right. Did you ever need to bring your own grammar material in class (Yes, yes), what

was that and why did you bring it?

M: Yes, yes. Not always but on topics I chose and | found important and difficult for learners;

I brought extra exercises to work in class, not as homework...

M: Especially on theory?
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M: Yes, Passive Voice let’s say, defining or non-defining clauses and such.

M: I see. Good. Let’s go to the activities now and talk about them a little. What kind of

activities does the book contain?
M: Regarding skills you mean, productive and receptive....
M: Yes, reading, writing, speaking and listening.

M: Ok. Well, there are writing tasks, which come after reading comprehension, grammar
tasks, and listening tasks but no cassettes.

M: So, there are no cassettes...

M: Yes, there is nothing like that. I asked the principal or other colleagues who taught the

subject but they didn’t have it either. There are no cassettes for the books of the other grades,
A and B either.

M: So, you never did any listening exercises?
X: No, I didn’t. However, I brought some songs to relax or listen to music....
M: Right.

M: But we didn’t have any writing either, formal that is, so, I chose some texts, I set some
words, | gave them to the students and we did some filling in the blanks or something like a

jigsaw.
M: | see. You made it more pleasant this way...

M: And easier. Because it is very difficult to ask them to write specific register rather than a

plain text.

M: So, which activities do you think does the book emphasize and which skills are more

frequently presented?
M: I wouldn’t say speaking....

M: You mean there are no speaking activities?
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M: No. We did however some role-playing, pretending to be the employee and the job

applicant...
M: Are these role playing tasks you are mentioning in the book?

M: No, no. We just played...I just used some prompts....and there was a job ad in the book

and we role-played, this sort .....
M: But this is your job, again. It is not in the book?

M: Yes, it’s mine. There is nothing like that in the book. It was just this ad and I usually
brought them some authentic texts and we read and role-played, like the director or the

manager and some candidates and so on....

M: So, I understand there are no speaking tasks in the book...

M: No, there aren’t

M: No, you are saying...

M: No, just our own ideas.

M: So, where would you say the book emphasizes....

M: Not in writing, though I consider it quite important for an office employee....
M: Writing you are saying is important....

M: Yes, because, more or less you will be able to communicate when a visitor comes along,

you or your boss let’s say...But writing is important for correspondence

M: Mmm. | see

M: or reading, so as to read a report, a manual. Reading is the skill.....

M: Reading is the skill that is being emphasized?

M: Yes, I suppose so. It is considered important and is given in a simple but complicated way.

M: | see. And, is there variety in the tasks? | mean are all learning styles covered? You said

there are no role plays or group work activities and such....
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M: No there is nothing like that. Just a couple of dialogues, which we changed and we played.

But no, there is no variety. There are no listening activities for example...
M: Do you think that these activities are appropriate for the particular course needs?

M: At least not at listening level. Likewise, they are not, either on speaking or on writing.
Even if they were, I don’t think learners could respond to this level because it is rather

“elevated”. We mostly work on reading combined with vocabulary. This is the focus of the

book I think.

M: So, as you mentioned before, it is conceptual.....Well, are the activities difficult or easy?
What do you think?

M: Well, it depends on the texts. If the texts are full of new words and tasks, then the
activities are also difficult. We could say there is a variety on this because there are some easy

exercises too, like fill in the blanks, match the meaning and so on.
M: So there is a variety in the reading activities....
M: Yes, together with the vocabulary...

M: With the vocabulary...right. What about activities that promote speaking and enhance this

skill for communicative purposes? Are there any?
M: No, there aren’t, no, scarce....

M: Right. And these scarce activities what form do they have? Reading comprehension for

example after the texts or others as well?
M: These and other questions....
M: Did you give those other questions?

M: Yes, not only to talk but also to answer in written form, and for tests as well, like true and

false questions.
M: Right

M: To help the students, because it is very difficult to produce speech....
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M: These comprehension questions... would you say they train learners for real life

communicative situations?

M: No, not really. They are very functional.

M: Functional (Yes, yes) you mean made for the purposes of the book in a way....?
M: Yes, yes

M: Is there a variety of tasks on ways to transfer information? | mean are there tasks to
prepare learners for phone interactions or a conversation among people, face to face and so

on?

M: As | said before, the book is all about endless long texts that discourage students one, due
to their size and two, due to their topics. So, though it refers to some relevant topics, the book

the way they are given is boring for the learners...

M: Right. So, would you say that the activities enhance learners’ active participation in the

lesson?

M: No, I wouldn’t say so, unless there are some learners who like to ask questions all the time
or some who work or want to work for their parents’ professional field. Some of them have

some experience or they are quite ambitious to work and ask questions....

M: Right. Let’s see the visual material now, shall we? (Yes, yes). Could you please tell me

what you think of it? Also the quality of paper, you know, the pictures, all that...

M: Ok. Well, it’s not very staffed actually. It has some tables, and such, but its pictures and its
sketches are not the best you can get...... even me, that I am not so good in painting I always
try to add some pictures in the photocopies I give to the students...So, I would like them to be
more....adult like, more modern, to have faces and images like in modern magazines for

example, or in the course books in the market, something more real....
M: More real you are saying....
M: Yes, I could say more authentic....

M: So, you would say that the visual material is not contemporary?
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M: No, and the sketches are not attractive at all.
M: So, I understand that the visual material is neither attractive nor interesting, right?
M: Right. Also, its disadvantage is that it is 99% black and white. There is no color.

M: As far as [ know it is an old book (Yes), isn’t it? From what I know it has been in schools
for more than 20 years for this course. So, what is your opinion? Does it arouse learners’

interest? Are they interested to take it, to see what’s in it, to work with it ...

M: Well, it isn’t attractive, due to its size...that’s for sure. Big books are quite repelling
(laughter). This is a disadvantage. Second, its content is difficult, and for learners that have no
goals or the relevant linguistic level, it is not attractive at all. Third, it is not so friendly for

their future working purposes.

M: | see. Very interesting!

M: Just knowledge. Knowledge, knowledge, knowledge, that’s it.

M: Right. Have you ever seen your learners compare this book to other books in the market?
M: Not really...There are not many specialized books in the market...

M: What about the visual material, do they like it, would they like something else?

M: They do not like the size mostly and the fact that it is very difficult for many of them,

though 1 tried to simplify it as much as | could and did what | thought was really necessary....
M: Did you ever bring your own visual material in the class to supplement the book?

M: Yes, yes, yes. For example | brought some pictures with faces to choose and practise

qualifications, and others.....
M: So, it was all your work, it was not in the book....
M: Well, yes...

M: So, I see that there is a problem with the book here... and I suppose your visual material

was a motive for learners....
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M: Yes, | would say so, and | often talked to them about job experiences of mine, job

interviews, this sort of thing....

M: In order to have an idea for work......

M: Yes, yes.

M: Right. Well, let’s sum it up a little, shall we please?

M: Sure

M: Well, do you think that the content of the book links to real life situations?

M: Well, there are three important issues we need to consider. First, it is knowledge, the
knowledge of the language in all levels, then, it is the use of the language for communication
purposes and third it is the future, work. This means we apply all this to our professional

environment. | think there is no link between these three....
M: Very interesting..

M: It is quite complicating....

M: So, these facts or issues are not related to one another...
M: No, they aren’t

M: | see

M: Because the one leads to the other.....

M: Mmm. Do you think that the course book was designed based on needs analysis for the

particular course?

M: Well, we need grammar, we need lexis and all the skills we mentioned but we also need to
have a goal as well as a gradual level of difficulty in relation to the target which is learners’

preparation for their future working needs.

M: Mmm. So, you think there is no link between needs and real life situations. Well, could
you please tell me the lacks of the book? | mean, what do you think is missing, needs to be

added, change, and so on......
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M: Well, there is no listening. Given that learners need it, listening needs to be added. Also,
the texts... they need to be authentic, real texts, so that learners have a clear idea of the
language, the culture, the working environment...It also needs to be more communicative,
interesting and real because learners are informed, they know what is going on today. They
may not have a personal working experience but they see and hear how it really is. New
technologies should also be added. Furthermore, designers need to pay attention to the real
level of learners and the book should be realistic about it. As well, because the book is very
big, | think they should cut down on the material, make it less. There is no need to do so much
vocabulary in Secondary education. They can do it in the University. Additionally, the layout
should be better looking, friendlier, more attractive with authentic content, offering tasks for

all four skills and not only reading, grammar and vocabulary
M: Well, thank you very much for everything.
M: You’re welcome!

INTERVIEW 3: TAKIS

M: Taki, thank you very much for accepting to take part in this interview. | would like to

begin with asking you how many years you have been teaching English for?
T: In the public sector you mean?

M: Public and private together

T: 1 worked 13 years in the public sector and 9 in the private one.

M: This means you have quite an experience....

T: Yes, sure.

M: How many years have you been working in VVocational schools for?

T: I have been working in VVocational schools for 5 years

M: 5 years.....

276



Marianthi Batsila (C5299715)

M: 6 years. How many years have you taught the “Economics and Administration” English

course book for?
T: I’ve taught it for 3 years now......

M: 3 years. Good. Well, what would you say the cognitive level of the learners of the

particular course in English is? Are your students beginners, intermediate or advanced?

T: I think it varies. There are learners who have a B2 level and others who don’t know

anything.
M: So, they are mixed ability...

T: Yes, they are mixed ability, but | have also had learners who had quite a good level of

English.

M: | see. Well, in your opinion, what should the level of the learners be so as to follow the

course book? Should it be, for example, B2 or lower than that?

T: I think it should be B2 at least. A beginner for instance could not understand this book. A
student should really be in an Upper Intermediate level to understand the book which is
difficult.

M: Upper Intermediate. Mmm. Well, what does the instructive material of the particular
course consist of? Is there for example a course book, teacher’s notes, companion, workbook,

grammar book...?

T: We have the teacher’s notes, there is vocabulary...

M: Is there a separate booklet for vocabulary?

T: No, there is some vocabulary in the teacher’s book and a lot in the student’s book.
M: Do you have the teacher’s book? And what else?

T: Yes, and the student’s book. Nothing else.

M: Do you know if there is anything else available which your school does not have it?
T: We don’t have cassettes.
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M: Do other schools have cassettes?

T: No, they don’t, no.

M: Right. Well, are you aware of the particular course curriculum?

T: What do you mean?

M: I mean if you have come across the curriculum and its content, if you have read it.....

T: Yes, our school advisor has talked to us a little bit about it. But we have nothing in written

form.

M: So, you don’t have it.....

T: No, no.

M: ....From the Pedagogical Institute?
T: Ah! You mean the curriculum.......

M: ... which describes what learners should know, the targets of the course, what needs to be

taught ....
T: No, I don’t have such a document.

M: You don’t. Well, could you please tell me what the methodological approach of the course

book is? Is it for example communicative, grammatical, conceptual?

T: It is structural. It has a structural and conceptual approach. There is nothing communicative
about it. Not at all.

M: | see. Do you think that the vocabulary in the course book is appropriate for the specific

course learners’ needs?
T: The vocabulary yes. It is quite extensive but very difficult for the real level of the learners.

M: Would you say it is related to the specific needs of the course and the speciality, which is

business office employees?
T: Not really, but it is not only for general purposes English.
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M: Mmm. How is this vocabulary presented in the book and given by you?

T: We teach the vocabulary which is in the texts and the students underline and learn the

words which are also in the end of the texts.
M: Right. What about the texts? Do you think they are easy or difficult?

T: They are difficult for the learners. The topics are not contemporary. There are words for
example or texts that have to do with typewriters or telexes, which we do not use anymore
and the kids laugh because they don’t know what these things are. I try to explain it to them
but I think it is useless knowledge. Why should a student know what is a telex? Why is this so
important? In any case, anything in the book should be contemporary and it should be linked
to technology. Otherwise, the learners feel bored. And then it is difficult for us, because we

can’t do our job right.

M: | guess it is difficult because they also make a noise, right? (T: certainly). Another thing I

meant to ask you is if the texts are authentic or especially written for the purposes of the book.

T: No, they are not authentic. They are especially written for the course book. It is an old

book; a very old book and very difficult to use.
M: So, | guess the texts are not that interesting since they are not contemporary?
T: No, they aren’t, they aren’t.

M: Mmm. Let’s talk about grammar for a minute now please. Do you think that grammar is
appropriate for learners to understand the content, is it minimum, excessive, what is your

opinion?
T: I think it is excessive for the level of the learners. It should be simpler I think.

M: Are the activities in the course book boring, difficult, pleasant, repetitive? What do you
think?

T: | think they are a lot. Nevertheless, a number of them are repetitive, which is not bad |
think.

M: Do you imply it is good for learners to revise?

279



Marianthi Batsila (C5299715)

T: Yes, this is what | meant.
M: Did you ever need to bring your own material — grammar tasks in class?

T: Yes, sometimes yes. Sometimes for example, | brought material from foreign publishers,
with pictures, drawings, sketches, which were very interesting, because the book is old as |

said.

M: Mmm. | see. What about the activities? What activities are included in the course book? |

mean reading, writing, listening and speaking activities.

T: There are reading comprehension tasks basically. There are also grammar tasks and some

listening ones.

M: And listening. Are these activities appropriate for the needs of the course?

T: Some of them are. The activities are too many. The book is very big. It has a lot of pages.
M: Are they a lot?

T: Yes, they are. It is impossible to teach this material in one year.

M: For how many hours a week?

T: For three hours.

M. Which other activities does the course book focus on?

T: Just the writing activities.

M: Are there listening activities to promote the listening skills?

T: No, no there aren’t; because the book has a grammar and structural orientation.

M: | see. Do these tasks arouse learners’ interest for active participation in class or does it

make them bored?
T: The book is difficult and makes them feel bored.
M: Mmm. Is there a variety of tasks? Do they care for all learning styles?

T: No, I don’t think so.
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M: You mentioned that there is not a cassette. Are there any listening exercises in the book

however?
T: Yes, few, and we, the teachers, read them to the students....
M: Do you have the transcripts? Are there in the book?

T: I don’t remember well, but I think I found something somewhere, in the internet, | am not
sure. Generally however, none of the English books in Vocational schools have cassettes. So
we are forced to do something else. We make photocopies and we bring cassettes from home,

from various publishers, this...
M: Are there any speaking activities, like role-plays or simulations for instance?

T: No, there is nothing like that in this book. But | do them sometimes because | like them.

And they are very effective. Role playing is very effective.
M: Do they students like it?

T: Yes, they like it very much. But we don’t have something, like a model, to show us what to
do. We have to think and find something, looking in various books. And the Vocational
School learners do not have a high level of English, so they, we need a lot of work.

M: Shall we talk about the visual material now? What do you think of it? I mean pictures,

diagrams, paper...

T: It’s of poor quality. The pictures are old and black and white, the sketches are not

attractive, and the paper is of bad quality. It is an old book and not attractive at all.
M: Mmm. Do students compare it with others in the market for example?

T: Of course they do, of course. The books in the market are so many and as you know,

students like to use computers and they see a lot of things in there...
M: At least are the pictures relevant to the subject?
T: Yes, sure.

M: Are they relevant to working environments?
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T: Yes, | could say they are, but they are not interesting.
M: Ok. Well, from your experience, does the course book focus on communication?
T: No, it doesn’t. It’s up to us to do what we can.

M: Well, another thing I would like to ask you is which things you consider hard in this book,

what tired you or troubled you while teaching it?

T: The way it is written. It is very concisely written, without any pleasant pictures or

situations... It is boring and old, old fashioned.
M: So, do you think there should be changes, improvement, additions to the book?

T: In my opinion the book has to change. I don’t see how we could add or amend something.
For example, change the typewriter and use computer? This is not complete work. | think it

should be written all over again, with a different focus.
M: So, would you like to share with me some of these ideas regarding changes?

T: Sure. Well, first the whole presentation of the book has to change and be more attractive
and pleasant with colored pictures, modern pictures. Second, it needs to have a
communicative approach. Third, it must be accompanied by cds of sound and image. As well,
it should contain various sites in every chapter, so that | can take my learners to the lab and do
some nice activity with the computers, using internet, so that it is authentic, or watch a video.
This is | think the best suggestion. Otherwise the students are bored of books. They like
working with computers. Especially when we deal with language we need a different

approach. We can’t be in the classroom only with the pen and the board!

M: Good. Our conversation was really useful! Thank you so much for it! (thank you, thank

you ).

INTERVIEW 4: SONIA
M: Sonia, | would really like to thank you for this interview.
S: Thank you too!

M: Well, I would like to ask you how many years you have teaching English for
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S: Oh! Let’s see! I suppose for 29 years now!

M: Wow! It’s a long time, isn’t it? And from those years, how many have you been working

for Vocational schools?
S: At least 15 years!

M: 15 years! Right! And how many years have you been teaching the course book for the

“Economics and Administration” course for?

S: | have been teaching it ever since | started teaching in Vocational schools, that is for 15

years....

M: It is indeed a long time! You seem to have a long experience!

S: Yes, | suppose | do!

M: Right...

S: I have even memorized pages from the course book!

M: Impressive! | am sure your contribution to this research will be valuable!
S: I hope so!

M: Well, I would like to ask you about your learners’ English language level, whether they

are beginners, intermediate, advanced....

S: Well, the past years, the level of the students is not that good in English. We do have mixed
ability classes and I can’t actually define it but more or less it is B2, that is pre-intermediate,

but we have a lot of students at A level
M: | see, they are indeed mixed ability classes....

S ... Yes, we have elementary learners, yes they are mixed ability, though most learners in
this course and sector of “Economics and Administration” have a better level than others even

in English.

M: In your opinion, what should the learners’ level be in order to understand the content of

the course book?
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S: I think it should be advanced
M: So, it should be more or less at least B2, right?

S: Yes, definitely so. This is because the course book does not teach you grammar, it rather
revises it. It presupposes that grammar is already known to learners and it only refreshes their

memory....

M: Right. What constitutes the teaching material? Except from the students’ book, is there a

grammar book, a companion, something else...

S: No. We only have the students’ book and the teacher’s notes. Just these two.
M: Right! You said there are also teacher’s notes!

S: Yes, there are

M: Good! Have you been using them?

S: Sometimes, yes, | have. When | am not sure of the answer of an exercise, the correct

answer | mean, then | look at it and | find it there.

M: I see. This...the teacher’s notes, did you ask for it, or did it arrive at school along with the

rest of the students’ books?
S: I remember it had arrived at school with the other packages.

M: Right! Is there anything else which you might not have but other schools have it perhaps?

Have you ever heard something like that?

S: No, I haven’t. Neither did we have a cassette....

M: You didn’t have a cassette either!

S: Never!

M: I suppose other schools don’t have a cassette either?

S: There is nothing
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M: Right, so, except from these two books. Right. Well, what would you like or need to have

besides these two books in order to do your job right?

S: Look. Regarding grammar, | would say the input is more than plenty, it is supposed to
revise the phenomena. It also has a lot of vocabulary, terminology, phrases, idioms and such.
But what is missing | think is a communicative orientation which could give learners the
chance to use the language they learn and practice how to use their English in their working
environment, in an office, in an exhibition and so on. It should include role-plays, split

dialogues, so that learners can apply the expressions they learn and really use them.

M: | see. What about other surplus material? Do you think that a companion, an extra

grammar book, a workbook for example would be helpful or necessary?

S: Yes, we need such books and the students need them too. It wouldn’t have to be something
separate though. It could be enough to have this material in the appendices. It would be very

useful.
M: | see.

S: I think a booklet with grammar theory (basic tenses, articles, Passive Voice, Conditionals,
basic concepts) are necessary so that the teacher does not have to photocopy them all the time

from other books...

M: | suppose you bring your material in class Sonia, don’t you?
S: Yes, | bring photocopies.

M: Do your learners need it?

S: Yes, especially when we do grammar exercises, because my classes are mixed ability, and
some exercises in the course book do not have all the phenomena, derivatives for instance, but
it has conditionals on the other hand. What | mean is that the material is not graded from
easier to more difficult to help the learners. So, | am forced to bring my own material from

home, my own photocopies...

M: Right! Well, I would like to ask you now about the curriculum of the “Economics and

Administration" sector...
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S: T have no idea...

M: Have you ever had some information on it by the school or the school advisor, the

Ministry of Education perhaps?
S: Well, I had no information or guidance

M: Right. Another thing. What do you think the methodological approach of the course book
is? Is it a grammar centered approach, a communicative one, conceptual, what would you

say?

S: It is certainly not communicative. | would say it is grammar centered and conceptual. It
focuses on lexis and phrases. It is not communicative at all because it does not include
situations based on which the learners could use the language to produce speech. It also

makes a refreshing of grammar.

M: | see. Well, what about the vocabulary? Would you say it is rich? And is it relevant to this

speciality?
S: Yes, | would say it is. There is plenty of terminology in the course book.

M: | see. And how is this terminology presented in the course book, how is it suggested to be
taught?

S: Well, in the end of every chapter there is a list of words. There is also a list in the end of
the course book. This means that students don’t have to write the vocabulary because it is

ready for them and they only need to add words they don’t know and are not in the list.

M: Ok! Now, could you tell me a few things about the texts? Do you think they are difficult,

easy, pleasant, boring, authentic or not?

S: Well, regarding the texts, when we have a dialogue, not other texts, then, this is quite
pleasant and informative because there is new vocabulary, terminology which the students
have to learn. The texts are also good, but many of them are very difficult, with demanding

terminology and they are very difficult for the learners.

M: Right!
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S: Compared to other Vocational school books, which are unacceptable, this has minimum

grammatical or spelling mistakes. In this sense, it is a very good book.

M: | see! What about the content of the texts? Is it contemporary? Does it introduce

contemporary working environments? | know it is quite old....

S: Yes, it is very old. It surely doesn’t contain contemporary working environments. It is old-
fashioned, especially when it comes to office equipment. For example, it still includes telexes.
We don’t use telexes any more. It also talks about drachmas. We don’t use drachmas any

more. We use Euros. But it includes pictures of offices, of staff, of coffee shops, etc.
M: Do you think that the texts are motivational for learners? Do they find them interesting?

S: Yes, they do, but I don’t know which teaching method to follow in this book. Basically, I
read the texts to them and then I translate them, because not all of them can do that. In the
beginning | tried to ask them read the text themselves, without translating them, and asked
them to tell me a few things about it. But this did not work because few could participate and
few students knew the necessary vocabulary. So I realized that | should read and translate it
for them, sentence by sentence, word by word and after that one student to read it without
translating it and tell us what it said. And this worked better because they could understand

and attend the lesson.

M: Right. Well, what about the activities? You mentioned there is no cassette for example.
S: No, unfortunately there isn’t it.

M: But does it have listening exercises?

S: Yes, there are some, but we can’t do them because we have neither a cassette nor the

transcripts.

M: What other activities does the book include? For example, are there activities to practice

writing skills...are there questions underneath the texts for instance?

S: There are comprehension questions mixed with some questions asking what the student

thinks of something...

M: What about speaking activities?
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S: There are some grammar tasks with blanks, to fill in the correct tense, some tables to fill in
verbs or nouns, some tasks that ask them to do an ad in a newspaper and talk about why they

would like this job, and this is also a letter to write.
M: Are these tasks many?
S: No, I would say they are scarce

M: | see. However, these scarce activities, do they provide authentic communicative

situations?

S: No, or I should probably say just a 3% of them may do it.

M: Right. I would like to ask you now which of the four skills the book emphasizes.

S: The writing skills

M: | see.

S: The writing skills regarding grammar of course.

M: And what do students think of them? Do they find them pleasant, boring, easy, difficult?

S: These tasks are too many and because of that they are boring for the students. Every
chapter has its questions, around 5, 6 or 7. If they were 2, 3 or 4 at the most, it would be more
interesting. So, when | see that students complain and start saying “More exercises!!”, then, I
omit some because | know it will tire them and | move forward to an easier one, like fill in the

gaps for example.

M: | see. Now, what do you think of the visual material? | mean the photos, the quality of

paper, do you think it is contemporary, attractive or not?
S: No, it isn’t. The book needs a makeover.
M: I see. And how exactly is it?

S: Well, the paper is not exactly made of good quality paper let’s say!! It is that old yellow
and worn paper... you know... and the sketches and the pictures, they are like cartoons, they
look very old-fashioned, they need a makeover; and the photos, too. For example, let’s take
the mobile phones. It shows the very first mobile that Sony Erickson had produced, you know
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that big apparatus with that antenna on top! ... Students see it and keep asking me if this is a

phone and laugh!

M: Do students compare the visual material with that of books sold in the market?
S: Yes, yes, they go, “how is this book? It’s terrible” ... this sort of stuff.

M: Right

S: What | mean is that the visual material and its whole design is worse than its content. | like
the book though, I have been teaching it for many years, it is a good book but the visual

material makes it look worse.
M: | see. Well, do you think that the book prepares learners adequately for the course needs?

S: Yes, | think it does. As long as we don’t miss any teaching hours and we have time to teach

all the material, which is a lot, and the teacher can select some lessons....

M: And, do you think the book emphasizes communication and use of their listening and

speaking skills?

S: No, unfortunately it doesn’t. It’s one of its negative points. Opposed to the amount of
material it provides students with, it gives them no chance to apply this knowledge.
Communication is non-existent. There is no role-playing for instance, or situations which

could help them apply the language in a speaking environment.
M: Do you mean that it focuses on reading and writing rather than speaking and listening?

S: Well, it gives them vocabulary, they know what they will find in an office, what the
furniture or the equipment is, a file drawer for instance, but it doesn’t ask them to practice a

dialogue saying to someone how to bring them this file for example.

M: So, they can’t use this knowledge for communicative purposes...

S: No, they can’t, because they don’t have the chance to use this knowledge orally.

M:1 see. So, do you think there should be any changes, additions or improvement in the book?

S: Yes, first of all it should contain communicative activities. This part needs to be enhanced
because it is non-existent. Secondly, the visual material needs to change, the illustration, the
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photos, etc. Third, the book needs to be linked with new technologies and contemporary
material — it can’t talk about telexes or drachmas for example. Another thing is that, in my
opinion, the book must include a grammar summary like there is for the vocabulary. Also, the
layout needs to be renewed, to use a better quality paper, to become more attractive. It should
also have less exercises in each chapter, 3-4 instead of 6-7 for instance, so as not to be tiring.

M: | see!
S: This is what | think!
M: OK! Thank you very much for this interview!
S: Thank you, too!
INTERVIEW 5: TETA

M: Teta, thank you so much for our talk. Can you please tell me how many years have you

been teaching English for?

T:15

M: And how many years have you been working at VVocational Schools?
T: Five

M: How many years have you been teaching the course book of the “Economics and

Administration” sector?

T: 3 years

M: Right. What would you say your learners’ English language level is?

T: The majority has an intermediate level. Very few are advanced and some are beginners.
M: | see. In your opinion, what level should the learners have in order to cope with the book?
T: I would say definitely above intermediate. | would say at least B2 level.

M: So, you’re saying Upper Intermediate to Lower (B2).

T: Yes, yes, that’s right.
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M: What does the teaching material of the course consist of?

T: At the moment, what we have is the student’s book, thank God, so as to have some contact

with the language and an English book. Other than that...
M: You mean, there is nothing else? Just the student’s book?
T: Just that!

M: Do you happen to know if there is something else available which you don’t have in your

school but other schools have it?

T: E. | presume that logically thinking, there should be a cassette somewhere, because there

are a couple of listening exercises but there is nothing.
M: You mean you never had it in your school....
T: Never, never, and as you understand, I have no help on this...

M: | see. So, talking about lacks, what would you say is missing from the teaching material of

the course?
T: In the first place I don’t have any teacher’s notes.
M: Mmm

T: ..which could give me some extra ideas on to how to move on with the lesson, some extra
exercises if | need, and cassettes, there are no cassettes or cds, and perhaps some dvds, so we

can see some real life situations and listen to the language, these things are missing I think.
M: Mmm. Well, are you aware of the content of the curriculum?

T: No, | have never seen it. There is nothing in our school.

M: So, you were never informed about it.

T: No, never.

M: What would you say the methodological approach of the particular course book is?
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T: Well, there are the texts, and the vocabulary and grammar but other than that,
nothing...Shouldn’t the learners practise the language? Apply what they learn? There is no

communication.
M: What about the vocabulary? What do you think of it?

T: Well, it is a lot, but I think | should be given the chance to help learners apply it
somewhere. It is a lot, more than enough, but we have got to find out ways to apply it in real

life situations.
M: | see. Can you tell me please if this vocabulary is relevant to the course needs?

T: Well, it does have terminology. But it needs to be contemporary. Things have changed,
communication means have changed too, new technologies have emerged, so the vocabulary

needs to be upgraded.
M: How is the vocabulary presented? How is it suggested to be taught?

T: The vocabulary is in the texts and is also given on a list in the end of the text, a very long

list of words I would say...
M: Mmm. What about the texts? What do you think of them?

T: The texts could present real life situations but they are just written for the needs of the
book. Sometimes they remind us nothing of what could really happen in an office, with an
employee, who wants to communicate with someone. | believe they were written just for the
sake of writing something in order to add it in the book, to have something to teach and that’s
it.

M: | see. Do you consider the texts easy or difficult for your learners?
T: I suppose neither too hard, nor too easy.

M: So, something in the between...

T: Yes, [ would say yes, I think so...

M: And do you think they are interesting or boring? How do the students find them?
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T: I think they don’t find them interesting at all; On the contrary. They find them very boring.
It’s like reading a book which doesn’t motivate you to read it because it doesn’t give you the
real picture of what is going on in the working environment of an office let’s say. They are

not authentic, that’s why.
M: | see. What about their content? Is it updated or not?

T: It needs to be modernized because there have been a lot of changes over the past years. We
can’t stay at what used to happen more than 15 years ago for example. Now we have e-mails,
not faxes and communication methods have changed. The book needs to show these to the

learners, this is what it needs to teach them...

M: | see. Well, what do you think of the grammar in the book? Is it as much as it should be,

does it need changes, more exercises? What would you say?

T: The grammar in the book is enough and it is in an advanced level. It offers exercises but
the way they are presented is boring. Instead, it should ask learners to use grammar to produce

sentences, so as to use the language and learn it better, speak and think better this way...
M: Right! I understand that there is no application of theory to practice, is that right?

T: Yes, that’s right. Just by doing an exercise is not enough, there is more to it...there is no

variety.

M: Ok. What about the activities? You said there are no cassettes. But are there listening

exercises?
T: Yes, there are a few, but how can they be done if there are no cassettes?
M: I see...

T: And since there is nothing in the teacher’s notes, that is we have no transcripts, we can’t

read them for example for the learners to listen...

M: I 'see... What about writing activities? Exercises, letters for example?
T: Yes, there are

M: Ok. And oral tasks?
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T: No, there are no oral tasks. I think this is very bad, especially for someone who is supposed

to work in the market and needs to communicate, listen or speak on the phone.
M: So, | can understand there are no tasks which train learners for oral communication...

T: No, there aren’t. There are no tasks which would help them simulate office working

situations and express themselves accordingly.

M: | see. What about the number of the writing activities? Are they many, a few, more than

enough, scarce, what would you say?
T: They are plenty.

M: Mmm. Can | ask you whether you consider them easy or difficult and what do students

think of them? I mean if they are easy or difficult for them to do...

T: Because the level of the book is quite advanced and the students have a lower linguistic

level, the book is quite difficult, especially in grammar.

M: And what about the students? Is there participation? Do they find the tasks pleasant or

boring?

T: Well, most of the time they are bored, because things are repetitive and they could

appreciate some variety, something more vivid and interesting. ..

M: From your words | understand that the book is not that motivational for learners and does
not enhance their participation, is that right?

T: Yes, they are bored, yes, yes.

M: What about the visual material of the book?

T: What do you mean?

M: | mean the pictures, the paper, its quality, what do you think of it?

T: Well. | would say | have seen a lot better. In my opinion the quality of paper is not
attractive at all. It looks like photocopy paper. It looks old. Even the pictures remind of the

past, not something modern, of today.
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M: You are saying it isn’t contemporary?

T: No, it isn’t

M: And that means that it doesn’t show contemporary working environments?
T: No, it doesn’t.

M: | see. What about the learners? What do they think of them?

T: Very bored. They always ask “what is this”, what is the other? They don’t like them. They
are not pleased. Especially when they see the books from the market, other English books, at

private schools and they see so many differences...
M: You mean they compare their books with those in the market?
T: Of course they do. And they find them a lot better.

M: | see. Well, you mentioned something about few listening exercises but no cassettes,
right?

T: Right. There are no cassettes. Nobody has sent or given us anything in the school.
M: So, I guess, you can’t do listening exercises then..
T: That’s right!

M: Right! Thinking of all those things you have told me so far about the lacks and problems
in the book, would you say that it helps you fulfil your teaching goals?

T: Well, I am responsible to prepare learners for their future working English language needs
as office employees. | need to teach them a certain linguistic input, for professional use in the
future. I think that I cannot do this correctly because I don’t have what I need from the book. I
need the book to help me train the learners in speaking and listening as well. Students need
vocabulary and grammar but they also need speech. They may know grammar perfectly in

theory but they also need to use it and apply it in speech.

M: | see. And what do you do? Do you ever bring your own material in school? From other

books I mean...
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T: Well, as you understand, | am forced to. Learners need to be trained accordingly and listen

to native speaking. They need to understand...
M: So, your students ask this from you...

T: That is correct! But even when they don’t do it, I do it anyway! Because I want to see a

happy class! A different class!
M: So, you mean that the material you bring them, ... they find it more interesting..

T: Yes. First of all, we sort of get away a little from this boring repetitive order of things in
the book. So, with the material | bring them they listen to new things, the do things that are

interesting and contemporary...

M: Mmm.

T: I think I help them this way...

M: So, you mean that the exercises in the book are repetitive, they are all the same...
T:Mmm, yes.

M: Well, Can you please tell me if you think there ought to be some changes or improvements

in this book?

T: Yes, there need to be changes. Firstly, the book needs to be modernized. The texts need to
be more modern, contemporary. They also need to add listening tasks, a lot of them. And
because learners need to apply what they learn to real life situations the book needs to have
speaking tasks as well, for example role plays. Grammar and lexis should also be given in a
different way with a bigger variety of tasks. And of course, | need someone to show me how

to do things, what I need to say that [ haven’t thought of so far, so that I can help them more.
M: Teta, thank you so much for this interview and | hope everything goes as you wish!
T: Thank you! You too!

INTERVIEW 6: NIKOL

M: Nikol, thank you very much for this conversation. So, how many years have you been

teaching English for?
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N: 17 years.
M: And how many of these years have you been working at VVocational schools?
N: 10 years.

M: Ok! And...how many years have you been teaching the course book of the “Economics

and Administration” course for?
N: 5 years.
M: OK! Can you please tell me the English language level of your students in this course?

N: Based on the Common European Framework of Languages | would say some of them are
at B2 level but the majority are Al or A2.

M: It doesn’t sound too high!
N: No, it isn’t!

M; Mmm. What should the level of your learners be in order to cope with the specific book
do you think?

N: Definitely above B2 level.
M: Mmm. | see. So, Can you tell me what the teaching material consists of?
N: Just the student’s book.

M: Just the student’s book, (N: unfortunately) isn’t there anything else? (N: unfortunately).
Do you perhaps know if there is something available elsewhere, which your school doesn’t

have?
N: Perhaps they may have a cassette, which we, however, have never seen.

M: Right! Well, would you say there are other things that are missing, that you would need in
the book or generally to add to the teaching material?

N: Yes, definitely the teacher’s notes, a grammar book, a companion, a workbook...
M: Right. Are you aware of the content of the curriculum of the specific course?
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N: No, I am not!
M: So, you have never been informed?
N: No, never!

M: Well, in your opinion, what is the methodological approach of the course book? I mean

would you say it focuses on communication, grammar, lexis, other...

N: Well, it reminds me of very old teaching situations, what we use to call grammar-centered

approach, but certainly not communicative.

M: Mmm. So, you would say it emphasizes grammar?

N: Grammar and lexis

M: And what is the linguistic level of the book?

N: Above B2

M: It sounds demanding...

N: Yes, itis.

M: And does the level of the book comply to the learners’ linguistic level?
N: Certainly not. Most learners are Al level.

M: Right. What about the vocabulary?

N: Well, there is a lot of vocabulary but I think it needs enrichment.
M: I see. Is it relevant to the course needs however?

N: Well, it is relevant to the terminology of the course but I think it needs to be contemporary.

It needs refreshing, to adapt to more modern terms.

M: Mmm. | see. And how is this vocabulary presented and suggested to be taught?
N: Itis mainly a list of words to be memorized.

M: So, it implies that learners need to learn words by heart?
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N: Yes, that is right.

M: Do you also add words yourself, or do you just use the ones in the book?
N: Yes, | give others too.

M: Right. Well, what about the texts? What do you think of them?

N: Well, Marianthi, | would say they are rather difficult. Especially when we move to the end
of the book and they are not at all authentic

M: So, would you say that they are especially written for the book?

N: Yes, like they used to do in the past and the students find them boring.
M: Do you mean that the content is not contemporary?

N: Not at all. Not at all.

M: So, do you think that the texts arouse learners interest for participation or not? And what

about you? Do you like them? Do you find them boring?
N: No, they are not interesting, they are boring.
M: What about grammar?

N: There is a lot of grammar but it does not cover learners’ needs. There should be an extra

grammar book with exercises which are at the level of the learners.

M: I guess because as you said your learners’ level is very low and the grammar of the book is

demanding, right?

N: Yes, but even if it weren’t like this, a supplementary book is always necessary.
M: Mmm. So, | understand you find revision in grammar useful, right?

N: Yes, right.

M: Ok. And what about the exercises? What form do they have? Is there a variety?

N: Well, the exercises are all of the same style. They cannot cover the differences in the
linguistic level among learners.
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M: | see. And what do your students think of them?
N: They find them boring and dull.
M: Well, grammar is rather boring anyway, isn’t it?

N: Well, it is, especially now that learners use the internet and find so many interesting tasks

there...

M: You are right! Well, what about skills activities? You know, writing, reading ...
N: Yes, there are writing and reading only. Just these.

M: You mean, there are no listening or speaking tasks?

N: No, the book has failed to offer this skills practice which is a communicative feature

anyway and the book doesn’t have it as we have already said.

M: | see. But there are no listening tasks?

N: Yes, there are some but what difference does it make? There is no cassette to listen to!
M: | see. And what about the writing activities you mentioned? Letters for example?

N: Mmm. There are letters based on some models.

M: And do the skills in general cover the learners’ needs?

N: No, not at all. There needs to be a bigger variety of tasks. The book needs to be enriched

with listening tasks, role plays, games...

M: Mmm. I see. Now, what do you think of the visual material? You know, pictures and ...
N: Let me tell you in just one word: Old-fashioned!

M: Old-fashioned you are saying!

N: Completely old!

M: You mean you don’t find the pictures interesting...
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N: No, of course not. If you compare them to what there is in the books that are in the market,

you will understand. The kids see that.

M: So, you would say that the quality is not that good?

N: Poor! Poor!

M: The pictures however, are they relevant to the aims of the course?
N: Yes, | suppose so. But is this enough?

M: | see. So how do learners feel about it?

N: It bores them.

M: | see. And do the kids ask you to bring material of your own?

N: Yes, yes, they do.

M: So, do you? Do you bring photos from working environments?

N: Yes, to make it more interesting. But for me, this is a lot, it takes a lot of my time. | am not

so familiar with the computer and I prefer to bring pictures from magazines...
M: I'see. So, you don’t use the internet...

N: No, unfortunately. The students are more familiar with this, they search at home and do

more on their own.

M: | know what you mean. Students know a lot, sometimes more than we do; And what about

the texts? Are they authentic?
N: No, not at all.

M: | see! Well, with all that the book offers, would you say it helps you fulfill your teaching
targets, that is, to prepare your learners for their future working environments and the use of
English?

N: Of course not. Nobody could be prepared just by having to read, doing grammar and

learning vocabulary if they don’t practice using the language with relevant speaking activities.
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M: Mmm. So, the book doesn’t emphasize communication, does it?
N: No, it doesn’t

M: Right. Well, Nikol, I would like to ask you what it is that troubles you the most when
teaching?

N: Well, | would say the lack of motive, like it happens with this old book, which makes

students indifferent.

M: So, they are not interested.....

N: No. And when this happens it kills me really

M: | guess the students are naughty when they are not interested
N: Certainly, and it’s so disappointing!

M: Yes, because otherwise, it makes you feel good and you want to keep on trying harder,
isn’t that right?

N: Well, I keep on going! I don’t give up!

M: Good! Well, 1 would like to ask you now if you think there ought to be any changes,
additions, improvement in the book...What do you think?

N: From the start. Completely from the start!
M: Could you please be more specific?

N: Well, first of all there needs to be a common orientation at all school levels and in the
specific book they should produce appropriate tasks which can help learners practice the

language and prepare themselves.

M: I suppose, the tasks should be interesting too, after what you have already said...
N: Definitely yes.

M: You also mentioned you would like it to be contemporary ...

N: Yes, that is right
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M: And what additions, what supplementary material would you like, if any?
N: ...Grammar book, companion, with motivating tasks, role plays, for learners to improvise.
M: Right. Well. Nikol, thank you very much for this interview. | wish you the best!
N: Thank you! I need your wishes!
INTERVIEW 7: KATREEN

M: Katreen, thank you very much for taking part in this interview. Well, how many years

have you been teaching English for?

K: Thank you too. Sixteen and more | could say.

M: And how many years of these have you been working at VVocational Schools?
K: Almost eight years.

M: Right. And how many years have you been teaching the course book of the “Economics

and Administration” course?
K: 4 years.
M: And what is the level of the learners at this course?

K: I would say it is not good. Not even moderate. And there is a linguistic heterogeneity,

which is very difficult for the teacher.

M: In your opinion, what should the level of the learners be to cope with the demands of the

book?

K: I believe it should be quite high, especially in grammar.

M: Right. And Katreen, what does the teaching material in general consist of?

K: Just the student’s book. Nothing else.

M:. Right. Is there anything else in other schools you haven’t come across in your school?

K: I don’t know. Honestly, I have no information. I myself have had only this book. Nothing
else.
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M: Right. So, do you think there are things missing from the teaching material and the book?

K: Basically there should be an extra vocabulary book and a grammar book. As well, visual

and listening material.
M: Ok. Well, are you aware of the curriculum of the specific course?

K: Well, all these years we have been facing the same inconsistency problems. We don’t
know what to teach, what for and we have no information. If we don’t ask, nobody will tell us

and we are always unclear about many things.

M: | see. Well, what do you think the methodological approach of the book is? Does it focus

on grammar, communication, lexis, what?

K: Generally, | am not very clear with the methodological approach of this book. I know it is
supposed to prepare learners for office employees, to communicate with people, to talk on the
phone, to write a document, but I don’t see this being done through the book, the aim is not

clear.
M: | see. Well, what is the level of the book would you say?

K: I suppose it is between B1 and B2 but the book presupposes that students need to have
mastered the grammatical phenomena and all the details and that at least know how to write in

English and make good syntax with proper vocabulary.

M: | see. Do you think that the level of the book complies with the level of the learners?
K: No, because the level of the learners is a lot lower than that of the book.

M: What about the vocabulary? What do you think of it?

K: The way it is presented makes it very boring. But there should also be changes and add
more communicative chunks of speech, so that learners use them to produce speech. It is not

logical to ask them to memorize list of words but to train them how to use them.

M: | see. Is the vocabulary however relevant to the needs of the course and the working needs
of today?

K: No, I don’t think it is.

304



Marianthi Batsila (C5299715)

M: And how is the vocabulary presented? How does the book suggest its teaching?

K: Well, what I do is that I choose some words, which | think important, | explain them and |
ask the learners to learn them. But there is a list of these words but they are not so

communicative or of contemporary use for the learners to use.

M: | see. Now, what about the texts? What do you think of the texts?

K: Well, I can’t say they are that difficult. They are not very easy either, but they are boring

and the students do not pay attention...
M: Is their content contemporary?

K: Well, how should I describe it? They are not ....vivid. They are stereotype and many times

they give you the impression that they have nothing to do with the aims of the course.
M: | see. What about the grammar? Is it enough? A little? A lot? What do you think?

K: The texts presuppose a good knowledge of grammar, but this is not the case with the
learners. Since there is not an extra grammar book, | consider this a great lack and so | try to
do things on my own. What | mean is that there is no guidance to show us what to do. So, |
would say there is grammar but it is not enough for the needs of my students.

M: I see. But is there a variety at least? Do the grammar activities cater for the learners’

mixed ability level?

K: After every text there is a grammatical phenomenon introduced but it is of the same style

and | consider it boring. There is no variety and it is not interesting.

M: Right. Well, what about the content of the texts? Are the texts authentic?

K: No, I can’t say they are authentic. They try to be like the authentic ones but they fail to do

so and show how the contemporary working environment really is.
M: And what about skills practice?

K: Well, skills are very important, and | consider communication as most important. Role
plays, which are very useful, are non-existent though, just like listening because we have

never seen a cassette so far.
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M: Right!

:....No, never. If we had a cassette, and there are a few exercises, it would have been a lot

better.

M: | see. No speaking and listening tasks. Are there writing skills tasks?
K: Yes, there are.

M: Do they cover the learners’ needs?

K: No, I wouldn’t say so. And they are also boring. We can’t teach texts, 5 words and 3 lines
of grammar for a whole teaching hour all the time. This is not learning a language. It is not

communication!

M: So, where does the book focus on?

K: It focuses on texts, then on vocabulary and then on grammar.

M: Do you think these activities enhance learners’ active participation in the lesson?

K: No, because the texts are boring and since there are no prompts for speaking skills

practice, these activities are boring and the lesson becomes dull.
M: So, I understand there is no variety of tasks, is there?

K: No, I can’t say there is! They repeat themselves!

M: Right! And what do you think of the visual material?

K: You mean the inside of the book?

M: Yes, what is your opinion?

K: Firstly, the illustration is not nice. We would expect from an English book the opposite,
just like the books in the market, which have nice colors, contemporary pictures, nice letters.

However, this is an old worn like book!
M: So, would you say that the pictures do not depict contemporary working environments?
K: No, they are very old! The book is dull, old and boring!
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M: So, | understand that it is not so motivational for learners, is it?

K: Unfortunately it isn’t. However, when | bring my material, from magazines, with nice

colors, I have seen that student participate more. So I think that the book needs a big change.
M: | see. And would you say that the book links to the real needs of this course?

K: I’ m afraid it doesn’t.

M: And from what you have already said is it communicative?

K: No, it isnt’t.

M: Mmm. So, given all that, would you say that it helps you fulfill your teaching goals?

K: No, on the contrary | would say!

M: So, Katreen, which are some of the major difficulties you are facing with this book?

K: Well, the most important thing is that I myself am bored of this book! And it is very
discouraging to have to teach a book you are bored of! The next thing is that students also feel
this way and they are indifferent. And given the mixed ability level as well, you understand
my job becomes very difficult! Perhaps it is my fault, I don’t know! But the book doesn’t help

me at all! It is wrong, and this is very important for me!
M: So, do you think there should be changes, additions, improvement and so on?

K: I believe that the book needs to change from the start. 1 would change it completely, even
its size, and make it look like a book for foreign languages! | consider the illustration
important as well and the texts, which | would like them authentic, contemporary and
communicative. |1 would also like some extra material like an extra grammar book. Some
extra vocabulary might help and definitely listening and speaking tasks. Without listening to

English, what kind of English shall we learn?
M: | see! Well, thank you very much for this talk and wish you well!

K: You too!
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INTERVIEW 8: ZOE

M: Zoe, thank you very much for this interview! Can you please tell me how many years you

have been teaching English for?

Z: 30 years

M: And how many years have you been working at VVocational schools?
Z: 8 years

M: Right! And how many of those years have you been teaching the course book of the

“Economics and Administration” course?
Z: 8 years
M: Well, can you please tell me the level of your learners?

Z: Some of them are advanced and some are beginners. The majority are rather in an

intermediate level.

M: And what do you think their level should be in order to cope with the needs of the book?
Z: At least better than the intermediate level because the book is quite demanding.

M: Zoe, what does the material consist of?

Z: We have nothing more than the student’s book only! Unfortunately!

M: There is not a teacher’s book?

Z: No, there isn’t

M: | see. Is there by any chance something else which you don’t have but other schools have

it perhaps?
Z: | have spoken to colleagues and | know there is nothing else.
M: Well, what do you think is missing and you would like to have?

Z: Definitely a teacher’s book and cassettes.

308



Marianthi Batsila (C5299715)

M: Have you ever needed an extra grammar book?
Z: It might have been useful but we mostly need listening tasks and we don’t have cassettes.
M: Right. Well, are you aware of the curriculum of the course?

Z: | have searched myself and | have seen that the Pedagogical Instituted focuses on a
communicative approach so that learners prepare themselves for their speciality.

M: ...Right. Would you say that this is also the approach of the book?

Z: No, it focuses on grammar and vocabulary. But it is not communicative like the
Pedagogical Institute would like the book to be. The book does not have the potential.

M: | see. What about the vocabulary? Is it appropriate for the course?
Z: It may be but it needs improvement.

M: But is it relevant to the needs of the course?

Z: 1t is but the terminology has to be updated because the book is old.

M : Right. And how is the vocabulary presented? How is it suggested to be given to the

learners?

Z: 1t comes in lists after texts but it is not enough. My students need more vocabulary and as |
said updated.

M: And what do you think of the texts in the book?

Z: They are all especially made for the book and of low quality!
M: So they are not authentic you mean?

Z: No, they are not

M: Would you say they are easy, difficult, pleasant, boring, what?
Z: Rather difficult and boring

M: Why?
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Z: Because they are old.
M: You mean their content is not modern...
Z: No, and they do not arouse anyone’s interest...

M: | see. What is your opinion on the grammar in the book? Is it enough, a lot, not enough?
What do you think?

Z: The grammar is good, it is enough I could say but the students need a lot of revision and

more exercises in their level because their level is lower than the book’s.
M: At least, is there a variety of tasks?

Z: They all have the same style. But students would like to do different things. They would

like to listen to a song once in a while let’s say.

M: And what about the activities? Are all skills practiced?
Z: No, they aren’t

M: What do you mean?

Z: Well, there are vocabulary exercises but nothing about speaking for example, dialogues, to

ask learners role play something ....

M: And do you bring material of your own?

Z: Certainly. There is so much in the market that we just have to look.
M: You also mentioned there is not a cassette....

Z: Yes, that’s right! There are some tasks but we can’t do them

M: What about the writing activities?

Z: There are texts to fill in blanks, this sort of staff.

M: So, | suppose there is no communication practice through the book?

Z: No, not at all
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M: And does the book motivate learners to participate in the lesson?

Z: No, because the book is boring and students do not respond positively.
M: What about when you bring your own material?

Z: Things are better. They find it more interesting.

M: What would you have to say about the visual material?

Z: The pictures, | see. They are old fashioned | would say.

M: Can you be more specific please?

Z: Well, it would have been better if the pictures were more vivid and modern, with modern
offices and more color, because the color is dull, not like the pictures you can find in modern

books, magazines or in the internet.

M: Do your students compare this book to other books in the market?

Z: Certainly.

M: And how do you respond to them when they do that?

Z: | tell them that it may change in the future!

M: Right! So, do you think there need to be changes, or additions in the book?

Z: Yes, of course it needs renewal both in the content and in the appearance. The needs of
today’s learners are different from the needs of the learners of the period that the book was
written. So, how can we make it better? More interesting? Add variety, add authentic texts,
variety regarding the level of the tasks. The book must also offer possibilities for
communication and help learners understand what they hear, they will need this for their job.

And of course, we need to have some extra material, like teacher’s notes with instructions.
M: Right! Thank you very much and | hope something can be done about this book!

Z: 1 hope so! Thank you too!
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APPENDIX VI: TEACHERS’ INTERVIEW QUESTIONS

1. How many years have you been teaching English for?
2. How many years have you been working or worked in VVocational Secondary Schools?

3. How many years have you been teaching or taught the course book of the “Economics

and Administration” course?

4. Are you aware of the content of the curriculum of the office employees’ speciality of

the particular course and its aims?
5. Which is its methodological approach in your opinion?
6. What does the teaching material consist of?
7. Inyour opinion, which is the linguistic level of the book?

8. In your opinion, which should the level of the learners who attend this course be in

order to cope with the book?

9. In your opinion, does the level of the book comply with the level of the learners or

not?
10. What do you think of the vocabulary?

Additional clarifying guestions regarding vocabulary:

(@) Is it a lot, enough, not enough, b) Do you think it is relevant to the course needs c)
How is it presented and/or suggested to be taught by teachers? D) Do you think it
is easy or difficult?)

11. What do you think of the texts?

Additional clarifying guestions regarding texts:

a) Do you think they are pleasant or boring? b) Do you think they discuss
contemporary topics or not? c) Do you think they are related to contemporary

working environments or not? d) Do you think they are authentic or especially
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written for the purposes of the book? e) Do you think they introduce learners to the
English language culture for social and professional reasons or not? f) Do you ever
bring texts of your own? If yes why? If no, why not? g) Do you think that the

texts motivate learners to participate in the lesson or not?)

12. What do you think of the grammar input of the book?

(Additional clarifying questions regarding grammar:

a) Do you think the grammar tasks are appropriate for learners’ level or not? b) Do
you think they are easy or difficult? c) Do you think they have a variety or not? d)
Do you think they are graded regarding their linguistic level or not? e) Do you
think they cater for all learners’ level and learning styles or not? f) Do you ever
need extra grammar tasks or not? g) Do you ever bring your own grammar tasks?

If yes why? If no, why not?)

13. What do you think of the skills practice in the book?

(Additional clarifying guestions regarding skills:

a) What tasks and skills does the book contain? b) Do you think it covers all four
skills — reading/writing/speaking/listening or not? c) Do you think the tasks are
enough for the needs of the course or not? d) Do you think they are easy or
difficult? e) Do you think they are pleasant or boring? f) Do you think they
motivate learners to actively participate in the lesson or not? g) Which skills do
you think the book focuses on? h) Do you think that the listening and speaking
skills train learners for authentic communicative situations or not? i) Do you think
that the tasks cater for all learning styles or not? j) Do you think that there is
variety in listening and speaking skills — role plays/games/dialogues/phone
conversations/face to face interactions/group work activities or not? k) Do you
think the reading/writing/listening/speaking tasks are relevant to the needs of the
course or not? 1) Do you think the reading/writing/listening/speaking tasks present
authentic situations or not? m) Do you think the reading/writing/listening/speaking
tasks are easy or difficult? n) Do you think the reading/writing/listening/speaking
tasks are pleasant or boring? o) Did you ever need to bring tasks of your own? If

yes why? If no, why not? p) In your opinion, do the current skills —
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reading/writing/speaking/listening — prepare learners effectively for their future

working English language needs or not?)

14. What do you think of the visual material in the book?

(additional clarifying questions regarding the visual material:

a) Do you think the visual material is relevant to the course needs — office
equipment/office environment/office activities or not? b) Do you think it is
contemporary or old? C) Do you think it is interesting or dull? D) Do you think it
motivates learners to participate in the lesson or not? e) Do you ever bring visual

material of your own? If yes why? If no, why not?
15. Which are the major difficulties you have confronted regarding the course book
content?
16. In your opinion, does the course book help you fulfil your teaching goals or not?
17. In your opinion, does the course book focus on communication or not?

18. In your opinion does the course book prepare learners accordingly for their future

professional English language needs or not?
19. In your opinion, is there need for changes, additions or improvement or not?

20. If no, why not? If yes, which are these do you think?
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APPENDIX VII: PARTS OF THE INTERVIEW ANSWERS WITH
THE GREATEST RESEARCH INTEREST

TEACHING There should be a cassette... We never had it however ...

MATERIAL Nothing really, except the student’s book
The course book and teacher’s notes, with answers to the exercises ...
There were no instructions regarding teaching

There are some listening texts but no cassettes, and there is nothing
else to find

Yes, [the teacher’s book] and the student’s book. Nothing else

We only have the students’ book and the teacher’s notes. Just these
two.

Neither did we have a cassette

At the moment, what we have is the student’s book, thank God, so as to
have some contact with the language and an English book.

There should be a cassette somewhere, because there are a couple of
listening exercises but there is nothing... any teacher’s notes

There are no cassettes. Nobody has sent or given us anything in the
school

METHODOLOGY | Itis full of grammar exercises, and lexis. | think this is where it focuses
on

They [tasks] focus on grammar and lexis

Focuses on vocabulary mainly

[Emphasizes] in writing ... or reading

We mostly work on reading combined with vocabulary. This is the
focus of the book I think

It has a structural and conceptual approach. There is nothing
communicative about it. Not at all

At writing activities [it focuses]

The book has a grammar and structural orientation

No, it doesn’t [focus on communication]. It’s up to us to do what we
can

What is missing | think is a communicative orientation which could
give learners the chance to use the language they learn and
practice how to use their English in their working environment, in
an office, in an exhibition and so on. It should include role-plays,
split dialogues, so that learners can apply the expressions they
learn and really use them.

It is certainly not communicative. | would say it is grammar centered
and conceptual. It focuses on lexis and phrases. It is not
communicative at all because it does not include situations based
on which the learners could use the language to produce speech.
It also makes a refreshing of grammar

The writing skills [it emphasizes] ... regarding grammar of course

Well, there are the texts, and the vocabulary and grammar but other
than that there is nothing. Shouldn’t the learners practise the
language? Apply what they learn? There is no communication.

I am not very clear with the methodological approach of this book.

It focuses on texts, then on vocabulary and then on grammar.

No, it focuses on grammar and vocabulary. But it is not communicative
like the Pedagogical Institute would like the book to be. The book
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does not have the potential.

LEVEL

We had a couple of good learners....but mainly their level was Upper
Elementary
1t is not appropriate for the learners’ level

Because for an A2 or B1 level learner, this course book is a real

struggle

[ don’t think learners could respond to this level because it is rather
“elevated”.

Its content is difficult, and for learners that have no goals or the relevant
linguistic level, it is not attractive at all. Third, it is not so friendly
for their future working purposes.

It is very difficult for many of them, though | tried to simplify it as much
as I could and did what I thought was really necessary....

A student should really be in an Upper Intermediate level to understand
the book which is difficult

The book is difficult and makes them feel bored.

It should be advanced [learners’ level to understand the content of the
book]

The course book does not teach you grammar, it rather revises it. It
presupposes that grammar is already known to learners and it
only refreshes their memory....

The level of the book is quite advanced and the students have a lower
linguistic level

Grammar-centered approach, but certainly not communicative

LEXIS

The long list of lexis underneath the texts. This provokes a chaos to the
students. And they are bored of them. They are also difficult for
many of the learners.

The vocabulary is a lot.

It is good vocabulary for a proficient user of English but I think it is not
easy for learners to use, nor do | think that office employees will
need this kind of vocabulary for the production of oral or written
speech. They may need it for letters or to read and understand
some vocabulary...

The vocabulary yes. It is quite extensive but very difficult for the real
level of the learners.

It also has a lot of vocabulary, terminology, phrases, idioms and such.

Well, it does have terminology. But it needs to be contemporary. Things
have changed, communication means have changed too; new

technologies have emerged, so the vocabulary needs to be
upgraded.

There is a lot of vocabulary but | think it needs enrichment

It is relevant to the terminology of the course but I think it needs to be

contemporary. It needs refreshing, to adapt to more modern terms.

It is [relevant to the needs of the course] but the terminology has to be
updated because the book is old

Certainly [brings material of her own]. There is so much in the market

that we just have to look.

TEXTS

I don’t like them. Many of them are irrelevant. How can I say it?

Indifferent...Some texts that have letters are easier but many are
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difficult.

Of course not. This is why | used to bring texts from newspapers and
journals or books, mine

There are a lot of texts, which are not authentic, but some of them are
authentic like (for example, some letters, such as reference letters
or memos) and in this sense, some of them may be relevant to the
learners’ future working needs

Some of them are very big texts and some others are quite simple. But
they are not authentic.

They use contemporary topics as titles. A dialogue for example in an
office, let’s say, someone who leaves a memo to a secretary, but
their approach is not contemporary. They are rather narration!

The book is all about endless long texts that discourage students one,
due to their size and two, due to their topics. So, though it refers to
some relevant topics, the book ... the way they are given ... is
boring for the learners...

They are difficult for the learners. The topics are not contemporary ...
or texts that have to do with typewriters or telexes, which we do
not use anymore and the kids laugh because they don’t know what
these things are ... anything in the book should be contemporary
and it should be linked to technology. Otherwise, the learners feel
bored

No, they are not authentic. They are especially written for the course
book. It is an old book; a very old book and very difficult to use

The texts are also good, but many of them are very difficult, with
demanding terminology and they are very difficult for the
learners.

Yes, it is very old. It surely doesn’t contain contemporary working
environments. It is old-fashioned, especially when it comes to
office equipment. For example, it still includes telexes. We don’t
use telexes any more. It also talks about drachmas. We don’t use
drachmas any more. We use Euros. But it includes pictures of
offices, of staff, of coffee shops

I realized that | should read and translate it for them, sentence by
sentence and after that one student to read it without translating it
and tell us what it said. And this worked better because they could
understand and attend the lesson.

Sometimes they remind us nothing of what could really happen in an
office, with an employee, who wants to communicate with
someone. | believe they were written just for the sake of writing
something in order to add it in the book, to have something to
teach and that’s it.

| suppose they are neither too hard nor too easy

I think they don’t find them interesting at all; On the contrary. They
find them very boring... They are not authentic, that’s why

It needs to be modernized [the content of texts] because there have
been a lot of changes over the past years... Now we have e-mails,
not faxes and communication methods have changed. The book
needs to show these to the learners, this is what it needs to teach
them....

No, they are not interesting, they are boring

I can’t say they are that difficult. They are not very easy either, but
they are boring and the students do not pay attention...
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They are not ....vivid. They are stereotype and many times they give
you the impression that they have nothing to do with the aims of
the course.

Rather difficult and boring

GRAMMAR

There is a variety and there are different kinds of tasks. But they are
useless if we cannot work with them since only a small amount of
them are close to the learners’ level and we need to revise very
basic things for them to understand

The level is quite demanding. The exercises are good but for the
students .....well,..I think they are many and difficult. I think the
whole book is full of exercises...and lexis

Yes, the students have a lot of gaps. We start from Present Continuous,
can you imagine? I mean the tenses.....The book presupposes they
already know this material....

The book does not contain theory because it takes it for granted that all
students know it. So we are forced to spend a lot of time learning
the theory. If we had an accompanying grammar book, it would be
more useful

The exercises of the book are not bad I think, if anybody would like to
focus there. But | think it is a waste of time. So many exercises that
are not done...

Perhaps a grammar book would be more useful, a small booklet let’s
say or something in the Appendices.

It has somewhat less exercises compared to the vocabulary ones, but
there is no theoretical background

Regarding grammar, | would say the input is more than plenty, it is
supposed to revise the phenomena.

The grammar in the book is enough and it is in an advanced level. It
offers exercises but the way they are presented is boring. Instead,
it should ask learners to use grammar to produce sentences, so as
to use the language and learn it better, speak and think better this
way...

The book is quite difficult, especially in grammar.

There is a lot of grammar but it does not cover learners’ needs. There
should be an extra grammar book with exercises which are of the
level of the learners

The exercises are all of the same style. They cannot cover the
differences in the linguistic level among learners.

The grammar is good, it is enough | could say but the students need a
lot of revision and more exercises in their level because their level
is lower than the book’s.
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SKILLS

There are some [listening activities] but there is no cassette, so they
cannot be practiced

For those for example that like learning by listening, there is no
concern from the book as there are no such activities. Neither is
there for kinesthetic learners who like to move or do something
pleasant because the exercises mainly ask you to write something
and this is boring

It would be nice if there were such activities [speaking]. The students
love the theater (smiling), playing, standing up, simulating,
laughing, using the language, communicating. Who wants to write
all the time? If they do that they end up hating books. Instead it is
more interesting to take them to the lab, give them some sites (it
would be nice to be offered by the book) and work on a topic,
something authentic with meaning, something real, not just
grammar and theory.

No, they are not authentic. If you teach learners only from the book you
have them respond to the questions, they learn vocabulary, they
write letters, and if of course you go ....... by the book..... learners
can do a load of grammar. But languages are not learned this
way...Especially for learners who are supposed to be working in
offices, how are they to understand, how are they to
communicate? It will be impossible, they will not make it only with
what the book offers. | find it rather difficult to be done. So, as you
see, it’s up to us to amend this... as always....

How can a book focus on communication when it lacks listening or
speaking tasks? And thinking that the learners of this sector need
communication practice a lot, I don’t know what to say!!

There are writing tasks, which come after reading comprehension,

grammar tasks, and listening tasks but no cassettes.

No, there aren’t [speaking activities]

There is no variety. There are no listening activities for example...

There aren’t, no, scarce... [speaking activities]

I think it is excessive [grammar tasks] for the level of the learners. It
should be simpler | think.

Nevertheless, a number of them are repetitive, which is not bad I think.

There are reading comprehension tasks basically. There are also
grammar tasks and some listening ones.

No, there is nothing like that in this book [speaking activities, like role-
plays or simulations]

The material is not graded from easier to more difficult to help
learners

There are some [listening tasks], but we can’t do them because we
have neither a cassette nor the transcripts.

Just a 3% of them Scarce speaking activities] may do it ..Provide
authentic communicative situations]

These tasks are too many and because of that they are boring for the
students.

No, unfortunately it doesn’t [focus on communication]. It’s one of its
negative points. Opposed to the amount of material it provides
students with, it gives them no chance to apply this knowledge.
Communication is non-existent. There is no role-playing for
instance, or situations which could help them apply the language
in a speaking environment.
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Well, it gives them vocabulary, they know what they will find in an
office, what the furniture or the equipment is, a file drawer for
instance, but it doesn’t ask them to practice a dialogue saying to
someone how to bring them this file for example.

No, there are no oral tasks. | think this is very bad, especially for
someone who is supposed to work in the market and needs to
communicate, listen or speak on the phone.

They are plenty [the writing activities]

Well, 1 am responsible to prepare learners for their future working
English language needs as office employees. | need to teach them
a certain linguistic input, for professional use in the future. I think
that I cannot do this correctly because I don’t have what I need
from the book. I need the book to help me train the learners in
speaking and listening as well. Students need vocabulary and
grammar but they also need speech. They may know grammar
perfectly in theory but they also need to use it and apply it in
speech.

There are writing and reading [skills] only. Just these

There are some [listening tasks] but what difference does it make?

There is no cassette to listen to!

There are letters based on some models

The texts presuppose a good knowledge of grammar, but this is not the
case with the learners. Since there is not an extra grammar book, |
consider this a great lack and so I try to do things on my own.
What | mean is there is no guidance to tell us what to do. So, |
would say there is grammar but it is not enough for the needs of
my students

Yes, there are [writing skills]

No, [they do not enhance learners’ active participation in the lesson]
because the texts are boring and since there are no prompts for
speaking skills practice, these activities are boring and the lesson
becomes dull.

VISUAL
MATERIAL

Old, worn paper, of bad quality, dull colors, sketches that look like
cartoons, of bad printing quality (something like Popay and
Olive..) old, it reminds you of something old.....

Its pictures and its sketches are not the best you can get ... I would like
them to be more....adult like, more modern, to have faces and
images like in modern magazines for example, or in the course
books in the market, something more real....

Its disadvantage is that it is 99% black and white

1t’s of poor quality. The pictures are old and black and white, the
sketches are not attractive, and the paper is of bad quality. It is an
old book and not attractive at all.

The book needs a makeover... for example, let’s take the mobile
phones. It shows the very first mobile that Sony Erickson had
produced, you know that big apparatus with that antenna on top!
... Students see it and keep asking me if this is a phone and laugh!

What | mean is that the visual material and its whole design is worse
than its content. | like the book though, | have been teaching it for
many years, it is a good book but the visual material makes it look
worse.

No, it doesn’t [show contemporary working environments]

Yes, | suppose so [the pictures are relevant to the aims of the course.
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But is this enough?
Unfortunately it isn’t [the book is not motivational for learners
I'm afraid it doesn’t [link to the needs of the course]

NEEDS

These learners need to practice in order to become future clerks and
business office employees. They need to be trained how to listen or
speak, to understand various accents... this course book does not
Offer this to them...and they will need it for sure....

1t should become smaller, that is, contain less material... I think they
should rewrite the book based on contemporary learners’ real
linguistic needs... CDs, of course, for listening practice... They
should add interesting activities, do theatrical plays, simulations
of business office situations... They need improvement....pictures,
sound, content, everything. But well put, based on real needs

There are three important issues we need to consider. First, it is
knowledge, the knowledge of the language in all levels, then, it is
the use of the language for communication purposes and third it is
the future, work. This means we apply all this to our professional
environment. 1 think there is no link between these three....

Listening needs to be added ... the texts... they need to be authentic ...
It also needs to be more communicative, interesting and real ...
New technologies should also be added ... pay attention to the
real level of learners and the book should be realistic about it ...
the layout should be better looking, friendlier, more attractive
with authentic content, offering tasks for all four skills and not
only reading, grammar and vocabulary

The book has to change... it should be written all over again, with a
different focus ... be more attractive and pleasant, with colored
pictures, modern pictures... it needs to have a communicative
approach...it must be accompanied by cds... it should contain
various [internet] sites...

It should contain communicative activities... the visual material needs
to change, the illustration, the photos... needs to be linked with
new technologies and contemporary material... the book must
include a grammar summary [theory]...have less exercises

Needs to be modernized... the texts need to be more modern,
contemporary... add listening tasks... speaking tasks ... I need
someone to show me how to do things, what | need to say that |
haven’t thought of so far

The needs of today’s learners are different from the needs of the
learners of the period that the book was written. So, how can we
make it better? More interesting? Add variety, add authentic texts,
variety regarding the level of the tasks. The book must also offer
possibilities for communication and help learners understand
what they hear, they will need this for their job. And of course, we
need to have some extra material, like teacher’s notes with
instructions.
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APPENDIX VIII: UNIT TWO OF THE TARGET BOOK VS SAMPLE
UNIT OF THE NEW MATERIAL

LESSONS OF UNIT 2 OF THE
BOOK

SAMPLE UNIT LESSONS I
SUGGEST IN THEIR PLACE

Communicating with people

Six thinking hats. An unusual technique—
Effective communication in business

decision making

Body language

Greeting Visitors — understanding

different cultures — business etiquette

The telephoning process

Phone etiquette

Taking a message

Answering the phone and transferring a
call — holding the line -taking a message

— leaving a message

Recorded Messages

Booking a hotel room

Specialists on call

Getting the best offer — Using hotel

search engines effectively

Tele-communications in our life

SiLang — looking at job ads — preparing a
CV - writing a mail

The mail minefield

SiLang - replying to an interview call —

Following instructions.

The telex- A necessary aid to business

world

Twitter as a means of social media

“We think, therefore we are RAFAX”

Twitter for businesses
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APPENDIX IX: TEACHERS’ INTERVIEW COMMENTS ON THE
PILOT MATERIAL

R: Can you please tell me now what you think did not work regarding the instructions,
regarding the activities?

S: | have here my notes [0k]. Ok this is for the booking a hotel room. On the instructions
stage I wrote down ‘cause I didn’t remember it. It says: The students were quieter when

instructions were explained in Greek.
R: So, what are you saying?

S: This doesn’t always happen but sometimes... I know it happens with me because I ... |
speak in English all the time and the kids make a lot of noise all the time. But sometimes,
if I suddenly switch into Greek then that has kind of a bit of a startling effect and they, you
know, they sit up and they listen. | am not saying that we should use Greek all the time but
sometimes it can act as a sort of, you know, like ..it gives them a little shock, then they

listen

R: So you are saying that this is also a key to classroom management? [perhaps, perhaps]
You wouldn’t like to have Greek in the between [no] so, this is a negative point you say
[it’s maybe a tool that we use] but it can be a good tool though..[yeah] for classroom
management [yeah] good. Ok. Very nice. What else? It is interesting to hear things that

have not worked well because we can prevent ...

S: I’ve written something here. The video pictures could have been a bit clearer, maybe it’s
my eyesight [ok. some of the videos should be clearer] perhaps, yeah, [ok. good], and ah!
Another thing! That doesn’t have to do with the presentation though, it’s the correcting. It
says: “Correcting the worksheet took a long time so, there was not so much time to do the

hands on activity using the internet.

R: Ok. This is also some .. So you are saying it is important to pay attention to the, to the
length of the activities as well [yeah, yeah, time management] yes, time management yes

[mmm]. What other activities did not work well?

S: Ah! Actually, the listening you did yesterday, [yeah] wasn’t as stimulating as the other

tasks. | mean it was a bit like doing a first certificate practice tests [mmm]
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R: So, the listening input as well, should be kind of motivating for the learners.

S: | think it should have been incorporated in some other lesson. I mean, it just went

straight into it. It hadn’t given them a warm up or anything.
R: It shouldn’t be decontextualized [no, no,] very good. Ok

M: It was like an another listening ... like test [a listening exercise] like an exam, you

know [a listening task]

R: So, listening or any other activity should be contextualized [yeah,] into the process of

the whole activity

S: and sometimes we need to pre-teach a bit of vocabulary, for example, how to answer
phone calls, on the list they had to fill in, there was the word prior. Some of them didn’t

realize that it meant before, yeah,

R: You are talking about the activity regarding the phone [yeah, during, before and after

the phone]. So there, the vocabulary should have been pre-taught

S: Yeah, | mean the way [R: some key words] key words. Maybe we should ask them if

they understand the worksheet if they actually go on.
R: Very nice, very important

S: What else? Anything else?

R: Any other instructions, anything else?

S: No
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APPENDIX X: AMENDMENTS MADE TO THE ACTIVITIES

The following amendments were made based on teachers’ comments on the piloting phase:

BEFORE

AFTER

Used some spoken Greek.

Put an effort to avoid spoken Greek.

I didn’t however have to use it for
classroom management with the actual
research class, as the teachers of the pilot

lessons had suggested | could if needed.

Some video pictures were not clear

enough

| downloaded them again and tried to

make them bigger in order to be clearer

In the activity of Chapter 5, lesson 2,
students were assigned to look for six to
seven search engines. This did not leave
enough time to do the hands on activity
of booking a hotel room for their

company.

In the actual research lesson, | assigned
two to three search engines, thus, there

was plenty of time to do the activity

In the end of lesson 2, chapter 6, | had
asked the learners to do a short listening
task as an extra task to fill in the last
couple of minutes. The task was not

directly linked to the topic of the lesson

All listening texts were context based and
I managed to control time of the activities
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APPENDIX XI: SAMPLE UNIT AND LESSONS OF THE NEW
MATERIAL

Chapter 1

» Lesson 1. Greeting Visitors

» Lesson 2. Understanding different cultures — business etiquette
Chapter 2

» Lesson 3. Six thinking hats

» Lesson 4: Effective communication in business decision making
Chapter 3

» Lesson 5: Twitter as a means of social media

» Lesson 6: Twitter for businesses
Chapter 4

» Lesson 7: Phone etiquette

» Lesson 8: Answering the phone and transferring a call — holding the line -taking

message — leaving a message
Chapter 5
» Lesson 9: Booking a hotel room
» Lesson 10: Getting the best offer — Using hotel search engines effectively
Chapter 6
» Lesson 11: SiLang — looking at job ads — preparing a CV

» Lesson 12: SiLang - writing a mail - replying to an interview call
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CHAPTER 1
CONTEXT PROFILE
TYPE OF SCHOOL.: Vocational High School
LANGUAGE LEVEL:Mixed ability class
NUMBER OF LEARNERS: Twenty two
NUMBER OF LESSONS: Two
DURATION OF LESSONS: Forty to forty five minutes each

AIMS OF THE LESSON: To introduce learners to the cultural aspect of successful
communication and to ways we should greet people we meet for the first time, to help
them enhance their listening and speaking skills, to listen for specific information, to give
their opinion, to work in pairs.

TYPE OF ACTIVITIES: Listening/speaking/reading/writing tasks

ASSESSMENT CRITERIA: Ability to apply expressions to practise; ability to “get the
message across” and communicate.

METHODS USED: Communicative English, situational English, pair work, role playing.

TEACHING TOOLS: Computer, projector, videos, photocopies, pens, stickers, cartons,
bags and suitcases.

SOURCES: https://www.youtube.com/watch?v=xIRtF Hp47M

https://www.youtube.com/watch?v=2pHNId05YfA
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LESSON 1: GREETING VISITORS
TEACHERS’ INSTRUCTIONS

TASK ONE: Teacher greets students. They all write their names on a sticker to identify
one another easily. Students are told they are going to watch a video to discuss about its
content (to arouse their content schemata) - 5’

TASK TWO: Students are asked what the video was about. When it is clarified it is about
greeting people they are delivered the worksheets and are asked to underline the
expressions of the first dialogue they did not like or did not seem right to them (to produce
speech, to express their opinion, to understand the content) — 10’

KEY TO TASK TWO: Underline the expressions that did not seem right to you
DIALOGUE 1 -HOW NOT TO GREET VISITORS

WOMAN: Excuse me, are you from Patternson’s

MAN: Oh! Are you Vicky Hollett?

WOMAN: Yes!

MAN: Hi! Welcome to Philly....

MAN: So, how was your trip?

WOMAN: Not, too bad thank you. One of my bags didn’t arrive from England!
MAN: Let’s go then

WOMAN: It

MAN. Shoot! this bag is heavy. Are you married? How old are you?

WOMAN: I

MAN: Oh! It’s cold out here! T hate this weather! It’s like this in England isn’t it?
WOMAN: I

MAN: Everybody says so!

WOMAN: It

TASK THREE: Students are asked to watch a second dialogue. When it is over they are
asked to discuss how this is different from the first one (to compare information, to express
themselves, to understand the content) -5’

KEY TO TASK THREE: (The man is more polite/his expressions are more formal/he
offers to help/he listens to the visitor/he uses small talk)

TASK FOUR: Students are asked to listen again and fill in the blanks on the worksheet (to
understand for specific information, to practice writing and reading) —10’

KEY TO TASK FOUR:_Fill in the words that are missing from the dialogue:
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DIALOGUE 2 -HOW TO GREET VISITORS
A. Excuse me, are you from Patterson’s?
B. Oh! Are you Vicky Hollett?
A. Yes!
B. Hi! I’'m Jason from Pattinson’s. Welcome to Philadelphia. So, how was your trip?
A. Not too bad thank you! One of my bags didn’t arrive from England!
B. Will they send it to you here?
A. That’s what they promised!
B. Oh! Good! Can | help you with your bag?
A. Yes, please. It’s a bit heavy I’m afraid!
B. No problem. My car is this way
A. Thank you!
B. Do you travel abroad a lot?
A. Well, a couple of times a year. I’d like to travel more
B. You like travelling. So do 1.
A. Have you been to England?
B. Oh! It’s cold out! What was the weather like in England when you left?
A. Not too bad!
B. But It’s gonna be nice and warm tomorrow!

A. Then I think I’m gonna have a good trip!

TASK FIVE: Students are asked to listen again and fill in the table with the key points
that should be kept in mind when meeting/greeting someone for the first time (to extract
specific information) -5’

KEY TO TASK FIVE: Complete the missing phrases [what to do when meeting people
for the first time]

1. | Make sure you arrive on time!

2. | Make sure you are dressed smartly

3. | Identify yourself and greet your guest

4. | Greet yourself professionally

5. | Ask about your visitor’s trip

6. | Listen to their answer
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7. | Take your visitor to your car

8. | Help them with their luggage

9. | Make small talk

10. | But polite talk

11. | Keep the conversation going

12. | Be pleasant and positive

TASK SIX: Students sum up the most important points that should be kept in mind when
meeting a visitor for professional reasons for the first time (to produce speech) (10%)
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LESSON 1: GREETING VISITORS
STUDENTS’ WORKSHEET

TASK ONE: What is the dialogue about?

TASK TWO: Listen again and underline the expressions that did not seem right to you on
the dialogue that follows:

DIALOGUE 1 - GREETING VISITORS
WOMAN: Excuse me, are you from Pattinson’s
MAN: Oh! Are you Vicky Hollett?
WOMAN: Yes!
MAN: Hi! Welcome to Philly....
MAN: So, how was your trip?
WOMAN: Not, too bad thank you. One of my bags didn’t arrive from England!
MAN: Let’s go then
WOMAN: 111
MAN. Sure this bag is heavy. Are you married? How old are you?
WOMAN:
MAN: Oh! It’s cold out here! I hate this weather! It’s like this in England isn’t it?
WOMAN: Him
MAN: Everybody says so!
WOMAN: Hi

TASK THREE: Watch the video. How is this dialogue different from the first one?
TASK FOUR: Fill in the words that are missing from the dialogue
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DIALOGUE 2 - GREETING VISITORS
Excuse me, are you from Pattinson’s?

Oh! Are you Vicky Hollett?

Yes!

Hi! I’'m Jason from Pattinson’s. Welcome to Philadelphia. So ..ccvveee oeeen. your
trip?

....................................... thank you! One of my bags didn’t arrive from
England!

Will they send it to you here?

That’s what they promised!

Oh! GoOd! cevivniieees veviieeee ceceenneen you with your bag?

Yes, please. It’s a bit ceevuienennnnn. I’'m afraid!

NO ceeeinrinreeececnennnnne My car is this way

Thank you!

DO YOU eeveenrnnnnnnnns abroad a lot?

Well, a couple of times a year. I’d like to travel more
You like travelling. So do I.
Have you been to England?

Oh! It’S vevvvninee vuvneenenn I What was the weather like in England like when you
left?
NOt ceviiiiiiiiiies creiiiiieeaeen !

But It’s gonna be nice and warm tomorrow!

Then I think I’'m gonna have a good trip!

TASK FIVE: Watch the video again and complete the missing phrases

MaKe SUIE YOU weveeeeeneenrnnnmmsss  cevesescescnsancens

Make sure you are dreSSed  cieieeeeeiiiniieciecnrintincanns

......................... yourself and ......ceieeiieiieiniiniiaenana... yOUr guest

....................... about your visitor’s trip

.......................... to their answer
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[ your visitor to your car

S FR them with their ....oovveieiiiiiiiiiiiininenans

9 MAKE «eueininiiiiiiiiiiiiiiiies criiieiiiiiiiiariireeartreraeaeaes

O =1 | N Talk

11. | Keep the CONVErsation ....cceeeeeeeeenreeeeecrennencenns

T = T 21 00

TASK SIX: Sum up the key points we should keep in mind when greeting people we meet
for the first time
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LESSON 2: UNDERSTANDING DIFFERENT CULTURES-BUSINESS
ETIQUETTE

TEACHERS’ INSTRUCTIONS
WARM UP: Students are reminded of the topic of the previous and discuss the main
points (5)

TASK ONE: Students are asked to form pairs. They are given the instructions and are
asked to work together in order to role play a visitor and a host following the guidelines of
their tasks — 10’

TASK TWO: Students present their dialogues in class. A competition may also take place.
If necessary, the teacher can demonstrate the expected dialogue with a student (to practice
their speaking and listening skills, to practice relevant expressions) (30”).

ROLE PLAY: Role-play a dialogue between a guest and a host. Use the following
extracts/phrases. When you are ready present your dialogue in class. —

STUDENT A STUDENT B

AT THE AIRPORT

1. Greet the visitor and ask if he/she is .Greet the host and say that yes, this is
MU/MIS. ..o, — your name

3. Welcome the visitor and introduce }.Thank the host and say it is nice
yourself. meeting him/her.

—

5. Offer to help him/her with the bags. ).Thank him/her and say that your bags
— are heavy.

7. Say it is not a problem and suggest to ;.Thank him/her and say you don’t
take  him/her to  his/her  hotel. | want to put him/her into trouble.
—

9. Say it is your pleasure— 10. Thank him/her

ON THE WAY TO THE HOTEL

11.Do some small talk (Ask how the | 12. Reply to the small talk!
weather was in his/her country when
he/she left, how the flight was, how long
it took, if he/she has been to your country
before) —

AT THE HOTEL

13. Inform the visitor that you will meet | 14. Thank him/her for the
him/her the next day in your company. information and say you will
Give him/her the time and address. — be there on time.
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15. Thank the visitor and say goodbye. [16. Thank the host and say goodbye.

—

KEY TO TASK TWO: [Probable expected output]
AT THE AIRPORT

A. Hello! Are you Mr/Mrs....?
B. Hello! Yes, I’'m Mr/Mrs....
A. Welcome to Greece. [ am .......
B. Thank you! Nice to meet you!
A. Can | help you with your bags?
B. Oh! Thank you! But ... my bags are heavy!!!
A. No problem! Shall we go to your hotel?
B. Thank you! but... I don’t want to put you into trouble!
A. Oh no! It’s my pleasure! This way please! How was your trip?
B. Fine, thank you!
ON THE WAY
A. Well, what was the weather like when you left?

B. Well, a bit rainy/sunny... I'm afraid!
A. Really! Did your flight take long?
B. Almost three hours!
A. Is that so!
B. Yes! Quite long! .....
A. Have you been to Greece before?
B. I’'m afraid not!
AT THE HOTEL

A. Well, here we are!

B. Oh! Great!

A. Well, I’ll see you tomorrow morning at 10 o’ clock, at my office, at 30 Trikalon street!
B. Yes, thank you, I’ be there on time!

A. Great, thank you! Have a good day!

B. Thank you! You too!

C.
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LESSON 2: UNDERSTANDING DIFFERENT CULTURES - BUSINESS
ETIQUETTE

STUDENTS’ WORKSHEET

WARM UP: What are some of the keypoints we should keep in mind when greeting a
visitor for the first time?

TASK ONE: Work in pairs to perform a dialogue. Take a role each, read the instructions
and prepare together.

STUDENT A: You are Mr/Mrs Brown. You are a representative from SML company.
You are in the airport to welcome Mr/Mrs Jones in your hometown. Mr/Mrs Jones is a
sales manager and is coming to Greece to work with your company on a new project. You
are waiting for him/her to come, to take him/her to the hotel.

STUDENT B: You are Mr/Mrs Jones. You have come to Greece to work with SML
company on a project. You expect to meet someone from the company to take you to your
hotel.

TASK TWO:
Role-play the dialogue in class

STUDENT A STUDENT B

AT THE AIRPORT

Greet the visitor and ask if he/she is Greet the host and say that yes, you
Mr/Mrs...ccceeeeeennn. are Mr/Mrs........

(Xaupetiote TOV EMOKENTY KoL — (Xoupetiote tov 01k0de0mOTN KO
pOTNOTE TOV av gival o KOPLog/n koupid.....) neite OTL val, €l6TE O/M........... )

Welcome the visitor and introduce yourself | Thank the host and say it is nice
meeting him/her

(Kalwoopiote TOoV EMOKETTN 6TN — | (Evyopioteiote Tov Ko meite TOL OTL

YOPO 60G Kot cuotndeite) YOPTKOLTE Y10. TN YVOPULicL)

Offer to help him/her with the bags Thank him/her and say your bags
are heavy

(ITpoopepbeite va Tov/tnv Ponbnoete — (Evyopiomote tov Kot meite OTL Ot

e T1c Paritoeg) Boditoeg oag eivor faptéc)

336



Marianthi Batsila (C5299715)

Say it is not a problem and offer to take

Thank him/her and say you don’t

him/her to his/her hotel

(Teite 611 dev VIAPYEL TPOPANLLOL
Kot TPOTEIVETE VoL TOV/TNV
ndte 010 EEVOdoYEio TOV/TNG)

want to put him/her into trouble

(Evyoplotote TOov Kol TEITE TOV/TNG
otL dev Ba Béhate va Tov/tv Palete
o€ KOTO)

Say it is your pleasure and ask how his/her
trip was

(ITeire o611 glvon gvuyapiotnomn cog Kot pOTHOTE
ToV/TNV TG Mo 10 Taiot

Thank him/her and answer the
guestion

(Evyapioteite tov/tny kol amovinote
GTNV EPAOTNON

ON THE WAY TO THE HOTEL

Do small talk! (Kdvte culnnon)
Small talk:

(Ask how the weather was,

How the flight was,

How long it took,

If he/she has been to your country before)
—

my. Potote mog ftav o kapog,

[Mwg NTav n mmon,

[16on opa éxave,

Edv emoképtnke ) ydpa oag Eava)

Reply to the small talk!

(Evyapioteite Tov/Tnv Kol omovTioTE
OTIG EPMOTNCELG

TOV/ING)

AT THE HOTEL

Inform the visitor that you are at the

hotel and that you will meet him/her the

next day in your office. Give the time

and address

(Evnuepmote tov/imv o611 @Tdoote o©TO
Eevodoyeio kot 611 Ba

TOV GUVOVTI|GETE TNV EXOUEVN

nuépa oto ypapeio cog divovrog

v 01evvvon kot

Thank him/her for the information and
say you will be there on time

(Evyoplotiote TOV Yo TIG TANPOQOpieg
Ko eite Tov 0T Ba gloTE OGNV DpO GOG)

mv opo ™mg GLVAVTNOTG)

—
Thank the visitor and wish him/her a | Thank the host and wish the same
good day

(Evxapiotmiote Tov/mnv —

EvymBeite tov/tng va €xel o gvydpiom
nuépa)

(Evyopiotiote ToV/TnV
evynOeite Tov/tn¢ to 1610 )

Kot
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CHAPTER 3
CONTEXT PROFILE
CLASS: Vocational High School

LEVEL: Mixed ability

NUMBER OF LEARNERS: Twenty two students
NUMBER OF LESSONS: Two

DURATION OF LESSON: Forty to forty five minutes each.

AIMS OF THE LESSON: To introduce learners to real life like communicative
situations; To improve listening and speaking skills; To extract information; To fill in a
table; To familiarize them with decision taking; To train into ways to express their
thoughts and relevant vocabulary; To enhance their cognitive development;

TYPE OF ACTIVITIES: Reading, writing, listening and speaking tasks.

ASSESSMENT CRITERIA: Ability to understand the main idea; Ability to express their
thinking; Ability to send the message across.

METHOD USED: Communicative English, situational English, presentation, group work,

role-playing, De Bono technique, task based

TEACHING TOOLS: Computer, projector, stickers, video, power point application,

photocopies, hats, papers, pencils

SOURCES: Video: The Bad Debate-Is this the last debate on earth?
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LESSON 1: THE SIX THINKING HATS — AN UNUSUAL TECHNIQUE
TEACHERS’ INSTRUCTIONS

TASK ONE: Students are shown a video of a bad debate to introduce them into the
topic (3°)
TASK TWO: Students discuss the content of the video (10”)

a. What is it about?

b. Who participates?

c. Why is this happening?

d. Do you like it? Why? Why not?
TASK THREE: Students are distributed a worksheet and are asked to watch a
presentation (prepared by the teacher introducing the six thinking hats method on a
ppt), understand its content and transfer relevant information into a table (2°)
TASK FOUR: Students are presented the De Bono method on a ppt and explained
how it works (5”)
TASK FIVE: Students are asked to share their answers with their classmates. When

they are ready correct answers are shown on a ppt (10”)

KEY TOTASKFIVE: 1.C,2.B,3.A,4.B,5.C,6.B,7.C,8.A,9.B,10. A, 11. B,
12. A, 13. A/F, 14. E
TASK SIX: Learners are asked to sum up the content of the video by giving a short

presentation based on their notes/table (10”)
Alternatively: (given time available) students may be asked to form groups of 5 to
present the method (each group talks about a different part (Method creator/what it is

about/representation of hats/advantages/application)
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LESSON 1: THE SIX THINKING HATS — AN UNUSUAL TECHNIQUE
STUDENTS’ WORKSHEET

TASK 1. Watch the video.

TASK 2. What is the video about?
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TASK 3. Watch a presentation about a certain technique

TASK 4. Discuss with your partner and fill in the following table choosing one of the

options:

1. The technique is called:

Critical thinking
De Bono
Six thinking hats

itis:

2. The name of the person who created

Edward Bano
Edward De Bono
Edward Bando

3. Hewas born in: Malta
Marseilles
Mexico

4. He studied: Pharmacy
Medicine

Molecular Biology

5. The method is used to:

Control our thoughts
Discipline our thoughts
Organize our thoughts

6. The hats symbolize:

Ways we express

. Ways we think

Ways we talk

7. The white hat is used for:

Ideas
Problems
Facts
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The red hat is used for:

Feelings

b. Thoughts

Ideas

The yellow hat is used for:

Happy thoughts
Positive thoughts
Clever thoughts

10.

The black hat is used for:

Negative sayings
Negative thinking
Negative acting

11.

The green hat is used for:

Problems

b. Solutions

Critical thinking

12.

The blue hat is used to:

Sum up the main points of the
conversation

. Stop the conversation

Change the conversation

13.

The advantages of this method are:
(You can choose more than one
option)

Helps us decide easily

. Helps us end a conversation easily

Helps us all to have the same
ideas

. Helps us to express our own ideas

Helps us not to fight

Helps us to have more ideas

14.

The right order of the hats is:

White, yellow, red, blue, black
green

Blue, white, red, yellow, black,
green

Blue, black, yellow, red, white,
green

. There is no right order

The only right order is the white
in the beginning and the blue in
the end
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TASK 5. Now look at the right answers
TASK 6. Which are the main points of the six thinking hats method?

Option A: Make a short presentation of the six thinking hats method
You can talk about: a. the person who created the six thinking hats method
b. what the six thinking hats method is about
c. what each color represents
d. the advantages of the method
e. the order of the hats which we use to apply the method

Option B: Form groups of five. Work with your partners. Take a role each. Study your
roles and within your group present your part of the six thinking hats in class

Student A: Talks about the person who created the six thinking hats method
Student B: Talks about what the six thinking hats method is about

Student C: Talks about the color of the hats and what they represent

Student E: Talks about the advantages of the method

Student F: Talks about the order of the hats which we use to apply the method
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LESSON 2: EFFECTIVE COMMUNICATION IN BUSINESS DECISION
MAKING

TEACHERS’ INSTRUCTIONS

TASK ONE: Students are reminded of the six thinking hats method and discuss the
main points (5”)

TASK TWO: Students are distributed a worksheet with the task - They are explained
what to do. A secretary-spokesman is allocated to sum up the ideas of every hat (5).
The students that are not able to come up with ideas due to their low level of English,
they are offered with useful phrases and ideas regarding each hat, so as to motivate
them talk (30”)

TASK THREE: (optional) Students are assigned homework. They are asked to write
a small text with the main points of the six thinking hats. They are also encouraged to
talk about how they liked the activity they did.
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LESSON 2: EFFECTIVE COMMUNICATION IN BUSINESS DECISION
MAKING

STUDENTS’ WORKSHEET

TASK 1. What is the six thinking hat method? Discuss

TASK 2. You are going to participate in a discussion based on the following topic, using
the six thinking hats method. You can use the following ideas in the discussion if you wish.

TOPIC OF DISCUSSION: WHERE TO START UP A TOURIST AGENCY
BRANCH

You work for a tourist agency which is thinking of starting up a new branch. The agency is
doing very well so far in Canada, where are the headquarters, but you also wish to expand
in Europe. Your employers are not sure where to start up the new branch. However, there
are two basic suggestions: France and Spain. This is quite a difficult decision as you don’t
want to waste your money especially now with the crisis in Europe. You, as staff members,
together with your employers, are having a meeting in order to take the right decision.

USEFUL FRASES FOR GIVING AN OPINION

FOR AGAINST

I think we should go to .....

I don’t think it is a good idea

In my opinion we should go
to...

I believe you are wrong

I believe we should go to ....

I am not sure you are right

We may go to ....

I am afraid it’s not a good idea

I agree with you ....

I am afraid I don’t agree with you

We may go to .....

I think we cannot go to

I like best .....

I am afraid I don’t like the idea

You are right .....

I see what you mean but
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RED HAT IDEAS

How we feel about the topic

NEGATIVE | POSITIVE Why?
FEELINGS | FEELINGS
o | feel o | feel excited BECAUSE:
confused e We don’t want to fail
o | feel worried | e |feel curious | e We don’t want to waste our money
ol fecl o | feel e We want to start immediately
insecure prepared e We are not sure what to do
o | feel anxious | o | feel e We don’t know if we will succeed
confident e We want to see the results
ol feel o | feel happy e We have worked hard
impatient e  We will succeed
o feel o | feel e We want to begin
troubled satisfied e We want to expand

We want to make more money
We want to help people find jobs

We want to discover new places

YELLOW AND BLACK HAT

FRANCE

PROS (YELLOW HAT)

The climate is very good

The architecture is beautiful

The beaches are beautiful

You can visit Disneyland

It has a great history and culture

The museums are great

People are warm and happy

Paris is the city of fashion

The food is good

The food is very tasty

It has a lot of entertainment

French are polite

People speak English

People are hospitable
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Hotels are cheap

Shops are elegant

Clothes are cheap

The weather is mild

It is famous for its paella

It is famous for its croissants

CONS (BL

ACK HAT)

Hotels are expensive

The wine and food are expensive

Summers can be very hot

There is a lot of traffic

Food is expensive

People don’t speak English at all

The roads are not very good

It is overcrowded

Spanish don’t speak very good English

Paris is not very clean

There is a lot of corruption (5iapBopad)

The weather is quite humid (éxet
vypoocia)

GREEN HAT — SUGGESTED SOLUTIONS

e We should organize a campaign to see which place most people would like to

visit
e We should send representatives
e We should have more informati

to both countries to tell us their opinion

on before we take our final decision

e We should consider setting up a new branch in another country

e We can have a branch in Paris only for winter holidays

e We can have a branch in Spain

only for summer holidays

e We can have one branch in Spain and one branch in Paris

TASK THREE: At home, write a small text with the main points of the six thinking

hats. You can also talk about how you

liked the activity you just did.
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CHAPTER 3

CONTEXT PROFILE

TYPE OF SCHOOL: Vocational High School
LANGUAGE LEVEL.: Mixed ability class

NUMBER OF LEARNERS: Twenty two

NUMBER OF LESSONS: Two

DURATION OF LESSON: Forty to forty five minutes each

AIMS OF THE LESSON: To train learners into transferring information, to understand a
monologue, to infer information, to improve their listening and speaking skills, to engage

in a meaningful transaction.
TYPES OF ACTIVITIES: Reading, writing, listening, speading tasks.

ASSESSMENT CRITERIA: Ability to understand the content; ability to “get the

message across” and communicate.

METHODS USED: Communicative English, situational English, pair work, group work,
role playing.

TEACHING TOOLS: Computer, projector, videos, photocopies, pens.

SOURCES: http://www.businessenglishmaterials.com/twitter.html

https://www.youtube.com/watch?v=IDHcBs94T Xs

https://www.youtube.com/watch?v=3e5H9b9IM O
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LESSON 1: TWITTER IN OUR LIVES
TEACHERS’ INSTRUCTIONS

TASK ONE: Teacher shows pictures of Twitter on a ppt to engage learners and involve

them in a pre-listening stage (to arouse their content schemata) — (5”)

TASK TWO: In groups, students are asked to write all the words they can think of about
Twitter on a piece of paper. They then announce them and the teacher writes them on the

board (To brainstorm, to produce speech, to express their opinion) — 10’

TASK THREE: Students are asked to listen to a text and fill in a relevant table (to
understand the content — to introduce new vocabulary) -10°

KEY TO TASK THREE:

Twitter is one of the most popular social networking and micro-blogging services in the

world. It allows account users to send 140-character updates on anything they choose, and

for people to follow different users. It was created in 2006 by Jack Dorsey and now has
more than 100 million users. Dorsey describes the word “twitter” as being “just perfect”.

He said it means "a short burst of inconsequential information... and that’s exactly what

the product was.” Twitter is used to keep in contact with friends, to network and keep up-
to-date professionally, and as a source of world news. One analyst described 41% of twitter

messages as being “pointless babble”. Twitter is one of the 50-highest-ranked websites and

is rising steadily. It has enormous growth and revenue potential.

TASK FOUR: Students are asked to watch video and choose between given options the
correct ones. (to understand for specific information, to practice listening writing and
reading) (10”)

[https://www.youtube.com/watch?v=IDHcBs94T Xs]

TASK FIVE: Students sum up the key points of using Twitter (pros/cons) (10”)
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KEY TO TASK FOUR:

Marianthi Batsila (C5299715)

1. What is the video for?

Businesses

. Twitter

Social media

2. What can you do with

this application?

. Talk

. Send e-mails

Look for information

3. How many characters

can use when writing?

150
146

140

4. Why is it good for

businesses?

To design their product

. To follow their workers

To inform about their product

5. Finish the words about
the main benefits of

twitter

[conversation]

[Stay informed]

[Syndication]

E_ d vy _r w___
[Expand your work]

L ___nto c_______ S
customers]
. S i d.

k

[listen to
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LESSON 1: TWITTER IN OUR LIVES

STUDENTS’ WORKSHEET

TASK 1. Look at the pictures on the ppt. What do you think we are going to discuss about
today?

TASK 2. Form groups of three to four people. In 5 minutes, write on your worksheet as
many words about Twitter as you can think of (pros/cons).

TASK 3. Listen to a text about twitter and fill in the table that follows with the missing

information:

1. Listen to the text and fill in the blanks with the words from the right column of
the table:

Twitter is one of the most popular [1] 1. different
and micro-blogging services in the world. It allows account 2 websites
[2] to send 140-character updates on

3. describes

anything they choose, and for people to follow
[3] users. It was created in 2006 by Jack | 4. Users

Dorsey and now has more than 100 million users. Dorsey | 5 enormous

[4] the word “twitter” as being “just

_ ~ | 6. product
perfect”. He said it means "a short burst of inconsequential

7. in contact with

information... and that’s exactly what the

[5] was.” Twitter is used to keep | 8. Social -
[6] friends, to network and keep networking
up-to-date [7] , and as a source of

9. professionally
world news. One analyst described 41% of twitter

10. messages
[8] as being “pointless babble”. g

Twitter IS one of the 50-highest-ranked
[9] and is rising steadily. It has [10]

growth and revenue potential.

350



TASK 4: Watch a video about twitter and choose the correct answer in the table that

follows:

Marianthi Batsila (C5299715)

6. What is the video for?

d. Businesses

e. Twitter

f. Social media

7. What can you do with

this application?

d. Talk
e. Send e-mails

f. Look for information

8. How many characters

can use when writing?

d. 150
e. 146
f. 140

9. Why is it good for

businesses?

d. To design their product
e. To follow their workers

f. To inform about their product

10. Find the letters that are
missing about the
bebefits of twitter

TASK FIVE: Let’s sum up the key points of using Twitter (pros/cons) (10)
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LESSON 2: TWITTER FOR BUSINESSES
TEACHERS’ INSTRUCTIONS

TASK ONE: Students are asked to watch a video, talk about its content and give a title of
their own [https://www.youtube.com/watch?v=3e5H9b9IM_Q] - 10’

KEY OF TASK ONE:

People can find you anywhere you are to help you promote your products
Two types of promoted products for small business:
Promoted accounts and promoted tweets

1. Twitter looks at your card followers and searches for people of similar interests.
When he finds a match twitter recommends you in the “who to follow section”.

You gain new followers and spread a word about your business

2. Twitter constantly monitors your engagement and automatically promotes your best
tweets. That’s why promoted tweets and accounts aren’t like traditional ads. You
don’t write anything new. Twitter simply puts your best tweets in front of more of
the right people at the right time. You only pay when someone follows your
account, who engages with your promoted tweet, you never pay for something
showing up on someone’s page. You determine the limit of how much you want to
spend per day, per the follower or engagement. So there are never any surprises.
You can also decide where geographically want your content to be promoted. So,
it’s a great way to discover local connections. You’ll be promoted both on the web

and on mobile.

Indicative title: HOW TO PROMOTE YOUR SMALL BUSINESS ON TWITTER
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TASK TWO: In pairs, students are asked to role play a dialogue (to produce speech) (35)

Student A: You are Mr Aggelopoulos, a salesman and member of “DELL” company,
which advises small businesses on how to advertise their work. You have signed a
contract with “Twitter” associates based on which, you have to persuade people to use
Twitter for their business advertisement on exchange of payment. You have been assigned

to visit Mr. Georgiou in his office to persuade him use Twitter in order to advertise his

company.

Student B. You are the business manager. Welcome Mr Aggelopoulos in your office and

respond to his questions based on the task guidelines. You can improvise by changing

your answers if you wish.

SALESMAN (MEMBER
“DELL” COMPANY)

OF

BUSINESSMAN

eYou are in the office of a business

manager. Greet him, introduce

yourself and say where you work

e Greet the salesman and offer him a

seat

e Tell the manager you want to talk to
him about a new way to advertise his

company

e Ask what it is about

e Explain what it is and how it works

eThank him and say you are not sure
because you are not good with
technology

e Explain he doesn’t have to worry and

how easy it is

e Ask about its benefits

¢ Give its advantages

eSay you prefer to advertise your

business on newspapers

e Explain that people now use social

media to communicate

e Ask where will people see him
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e Explain where they can see him

eSay you understand but you don’t

want to spend much money

eSay he doesn’t have to spend much

money and explain why

e Say you will think about it

e Make him an offer. Say you offer him
free advice for a month on how to use

twitter for his business

eThank him and say you will call him

if you accept the offer.

INFORMATION STUDENTS CAN USE ABOUT TWITTER

How it works: It is an online platform, you post a comment on it, you only press the tweet

button

Advantages: It is good for conversation, you listen to the customers and their needs, you

have quick information, you know about other products, you can extend your business

Where people can see you: On the web, on the mobile

What you pay: Only for what you spend
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LESSON 2: TWITTER FOR BUSINESSES

STUDENTS’ WORKSHEET

TASK 1.: a. Watch the video that follows. What is it about?
b. In groups, give a title of your own.
TASK 2.: Role-play the following task:

Student A: You are Mr Aggelopoulos, a salesman and member of “DELL” company,
which advises small businesses on how to advertise their work. You have signed a
contract with “Twitter” associates based on which, you persuade people to use Twitter for
their business advertisement on exchange of payment. You have been assigned to visit

Mr. Georgiou in his office to persuade him use Twitter in order to advertise his company.

Student B. You are the business manager. Welcome Mr Aggelopoulos in your office and
respond to his questions based on the task guidelines. You can improvise by changing

your answers if you wish.

SALESMAN (MEMBER OF | BUSINESSMAN
“DELL” COMPANY)

eYou are in the office of a business | e Greet the salesman and offer him a
manager. Greet him, introduce | seat

yourself and say where you work

e Tell the manager you want to talk to | e Ask what it is about
him about a new way to advertise his

company

e Explain what it is and how it works eThank him and say you are not sure
because you are not good with
technology
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¢ Explain he doesn’t have to worry and

how easy it is

e Ask about its benefits

¢ Give its advantages

eSay you prefer to advertise your

business on newspapers

e Explain that people now use social

media to communicate

e Ask where will people see him

e Explain where they can see him

eSay you understand but you don’t

want to spend much money

eSay he doesn’t have to spend much

money and explain why

e Say you will think about it

e Make him an offer. Say you offer him
free advice for a month on how to use

twitter for his business

e Thank him and say you will call him

if you accept the offer.

YOU CAN USE THE FOLLOWING INFORMATION IN YOUR DISCUSSION IF
YOU WISH

How Twitter works | Advantages:

Where people can

What you pay for

see you through

your

twitter: advertisement:
It is an online It is good for conversation On the web Only for what you
platform You listen to the customers and | On the mobile spend

needs
You post a comment
on it

You only press the
tweet button

You have quick information
You know about other products
You can extend your business
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CHAPTER FOUR

CONTEXT PROFILE
TYPE OF SCHOOL: Vocational School
LANGUAGE LEVEL.:_Mixed ability class
NUMBER OF LEARNERS: Twenty two
NUMBER OF LESSONS: Two
DURATION OF LESSON: Forty to forty five minutes each

AIMS OF THE LESSON: To train learners into understanding listening input, to
improve their listening skills and speaking skills, to practice phone skills

ACTIVITIES: Reading, Writing, Listening and Speaking tasks

ASSESSMENT CRITERIA: Ability to understand the content; ability to apply the

information found.
METHODS USED: Communicative English, situational English, pair work, group work.
TEACHING TOOLS: Computer, projector, photocopies, pens, phone sets.

SOURCES: http://www.youtube.com/watch?v=BWnbDVakeKO0

http://www.youtube.com/watch?v=KohByiv-xzE

http://www.youtube.com/watch?v=uhdiY50It30
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LESSON 1: PHONE ETIQUETTE
TEACHERS’ INSTRUCTIONS

TASK ONE: Teacher shows pictures of phone conversations on a ppt to engage learners
and involve them in a pre-reading stage (to arouse their interest and content schemata, to
brainstorm, to produce speech expressing their opinion and introduce them to phone
etiquette) — [10°]

TASK TWO: Students are shown a video regarding cell phone etiquette and discuss the

main things that need to be done based on phone etiquette [15°]

KEY TO TASK TWO:

e Turn cell phones off class

e Do not talk loudly into your mobile phone in public [bus/subway]

e Do not speak rudely when talking on the phone or writing a text

e Hang up the phone after apologizing when you dial a wrong number

e Ask for the party’s consent when you want to use your camera phone

TASK THREE: Students are asked to watch another video regarding office etiquette and
then in groups decide which steps should be taken before/during/transferring/putting on
hold/ending a call —[15’]

KEY TO TASK THREE:

Before the phone conversation
e Have a note-pad or something to take notes or handy
e Have your computer ready to use
e Be sure to drink plenty of water
e Try to answer calls by the second ring

Beginning the phone conversation
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e When answering the phone, always state:

e The name of the office you are working for

e Your own name

e If the caller shares their own name, try to implement it throughout the call
During the phone conversation Remember:

o Courtesy

e Answer the phone with a smile!

e Respond as if you are answering questions for the first time
Transferring calls

e Always give the caller the extension you are transferring them to

e After the transfer, stay on the line until the other line picks up

e Give this person enough information about the call, so that the caller will not have

to re-explain their situation or question
Putting someone on hold
First ask if the caller is okay with doing so
1. They can remain on hold
Give them a time estimate of how long the wait will be
2. You can call them back later
Be sure to call them back as soon as possible
Ending the phone conversation
e Say thank you
e You’re welcome

e |s there anything else I can help you with?
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LESSON 1: PHONE ETIQUETTE
STUDENTS’ WORKSHEET

TASK 1: Watch the following pictures. What do you think they are talking about? Can you tell
what phone etiquette is?

TASK 2: Watch the video and copy the main things one should do based on the phone etiquette:

TASK 3: Watch the next video about office phone etiquette and place a tick [V] next to where
each instruction applies:

Before | When | During | Transfer | Putting | Endin
the call | the call | thecall | ringthe |onhold |gthe
begins call call

Give your name

Be polite

Have your computer ready

Answer with a smile

Drink plenty of water

Say how long they will have
to wait

Say thank you

Stay on the line until the
other line picks the phone up

Respond as if you are
answering questions for the
first time

Have a note-pad ready

You can call them back later
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Say you’re welcome

Give enough information
about the call so that the
caller does not have to
explain again why he/she
called

Answer the call by the second
ring

Give the name of the office

Give the caller the extension
you are transferring them to

Ask if there is anything else
you can help them with
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LESSON 2: ANSWERING THE PHONE AND TRANSFERRING A CALL -
HOLDING THE LINE - TAKING A MESSAGE - LEAVING A MESSAGE

TEACHERS’ INSTRUCTIONS
TASK 1: Students watch a video about office phone skills and discuss what it talks about:

(10°)

A. DIALOGUE 1: ANSWERING THE PHONE

Secretary: Hello, this is the Multiplus company

Caller: Hello, is that the sales and marketing department?

Secretary: Yes, it is. How can | help you?

Caller: I’d like to speak with Mr. Smith please

Secretary: Could | ask who is calling please?

Caller: Yes, My name is Michelle Anderson

Secretary: Ok Ms. Anderson. Would you mind holding the line a moment?
Caller: Thank you

Secretary: Mr. Smith, you have Ms. Anderson on line 1

Manager: Oh, no. I don’t want to talk to her

Secretary: Should I tell her that you’re busy and you’ll call her back later?
Manager: Yes, tell her that

Secretary: Ok.

B. DIALOGUE 2: TAKING A MESSAGE AND ....

Secretary: I’'m afraid Mr. Smith is too busy right now to take your call
Caller: I see. Can you ask him to call me back, please?

Secretary: Certainly. Can | have your number?

Caller: Yes, it’s 4441234

Secretary: Thank you

Caller: Goodbye

Secretary: Bye

.... TRANSFERRING THE MESSAGE TO THE MANAGER

Secretary: Here you go

Manager: Oh, did she say what she wanted?
Secretary: No, she just wants you to call her back
Manager: Anything else?

Secretary: No

Manager: Ok. Thanks
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C. DIALOGUE 3: LEAVING MESSAGES

Secretary: Hello. Mr. Smith’s office

Caller: Can | speak to Mr. Smith please?

Secretary: I’m sorry. Mr. Smith is in the meeting right now

Caller: Oh, I see. This isn’t an important call though

Secretary: Could I ask who is calling, please?

Caller: Yes, I'm calling from Mr. Johnson’s office. To whom am I speaking?
Secretary: My name is Jane. I’'m Mr. Smith’s new secretary

Caller: Nice to meet you Jane. Could you please tell Mr. Smith to call Mr. Johnson today?
Secretary: What is it about?

Caller: Mr. Johnson would like to talk about the prices of your products
Secretary: Ok. I'll tell him as soon as he finishes this meeting

Caller: Ok. Thank you. Goodbye

Caller: Goodbye

TASK 2: Students are asked to form pairs or groups of three, choose one of the dialogues
and role play it based on the guidelines on their worksheet and the texts of the video above
(357)

ROLE PLAYS: Choose a dialogue, practise it with your partner and act it out in class

GROUP 1 - DIALOGUE 1: ANSWERING THE PHONE
A. Your name is Mary/John Smith. You work as a secretary for the accounting
department of DEAL company. Respond to the caller’s questions
B. Your name is Helen/Paul Brown. You call for Mr Allen, the manager.
C. You are the manager. You do not wish to talk to Mrs Brown and ask from the
secretary to tell her to call back later

GROUP 2 - DIALOGUE 2: TAKING A MESSAGE

A. Your name is Mary/John Smith. You work as a secretary for the accounting
department of DEAL Company. Explain that Mr. Allen is not in his office at the
moment and ask for the caller’s number. Then, give the message to the manager

B. Your name is Helen/Paul Brown. You call for Mr. Allen, the manager. Your phone
is 5556235

C. You are the manager. Take the message and ask if there was anything else the
caller wanted

GROUP 3 - DIALOGUE 3: LEAVING MESSAGES
A. Your name is Mary/John Smith. You work as a secretary for the accounting
department of DEAL Company. Respond to the caller’s questions
B. Your name is Helen/Paul Brown. You call from Mr. Georgiou’s office and you
want to talk to Mr. Allen, the manager. As he is not there, leave a message
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LESSON 2: ANSWERING THE PHONE AND TRANSFERRING A CALL -
HOLDING THE LINE - TAKING A MESSAGE - LEAVING A MESSAGE

STUDENTS’ WORKSHEET

TASK 1: Watch the video. What does it talk about? Discuss in class.
TASK 2. Read the following dialogues from the video you have watched
DIALOGUE 1: ANSWERING THE PHONE

Secretary: Hello, this is the Multiplus company

Caller: Hello, is that the sales and marketing department?

Secretary: Yes, it is. How can | help you?

Caller: I’d like to speak with Mr. Smith please

Secretary: Could I ask who is calling please?

Caller: Yes, My name is Michelle Anderson

Secretary: Ok Ms. Anderson. Would you mind holding the line a moment?
Caller: Thank you

Secretary: Mr. Smith, you have Ms. Anderson on line 1

Manager: Oh, no. I don’t want to talk to her

Secretary: Should I tell her that you’re busy and you’ll call her back later?
Manager: Yes, tell her that

Secretary: Ok.

DIALOGUE 2: TAKING A MESSAGE

Secretary: I’m afraid Mr. Smith is too busy right now to take your call
Caller: 1 see. Can you ask him to call me back, please?

Secretary: Certainly. Can | have your number?

Caller: Yes, it’s 4441234

Secretary: Thank you

Caller: Goodbye

Secretary: Bye

TRANSFERRING THE MESSAGE TO THE MANAGER

Secretary: Here you go

Manager: Oh, did she say what she wanted?
Secretary: No, she just wants you to call her back
Manager: Anything else?

Secretary: No

Manager: Ok. Thanks
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DIALOGUE 3: LEAVING MESSAGES

Secretary: Hello. Mr. Smith’s office

Caller: Can | speak to Mr. Smith please?

Secretary: I’m sorry. Mr. Smith is in the meeting right now

Caller: Oh, I see. This isn’t an important call though

Secretary: Could I ask who is calling, please?

Caller: Yes, I'm calling from Mr. Johnson’s office. To whom am I speaking?
Secretary: My name is Jane. I’'m Mr. Smith’s new secretary

Caller: Nice to meet you Jane. Could you please tell Mr. Smith to call Mr. Johnson today?
Secretary: What is it about?

Caller: Mr. Johnson would like to talk about the prices of your products
Secretary: Ok. I'll tell him as soon as he finishes this meeting

Caller: Ok. Thank you. Goodbye

Caller: Goodbye

TASK 3: in pairs or groups of three, choose one the role playing tasks, follow the
instructions and prepare to role play it with your partner/partners. You can take ideas from
the video dialogues you have already read or use ideas of your own (35°)

ROLE PLAYING TASKS

ROLE PLAY 1-DIALOGUE 1: ANSWERING THE PHONE
D. Your name is Mary/John Smith. You work as a secretary for the accounting
department of DEAL company. Respond to the caller’s questions
E. Your name is Helen/Paul Brown. You call for Mr Allen, the manager.
F. You are the manager. You do not wish to talk to Mrs Brown and ask from the
secretary to tell her to call back later

ROLE PLAY 2 - DIALOGUE 2: TAKING A MESSAGE

D. Your name is Mary/John Smith. You work as a secretary for the accounting
department of DEAL Company. Explain that Mr. Allen is not in his office at the
moment and ask for the caller’s number. Then, give the message to the manager

E. Your name is Helen/Paul Brown. You call for Mr. Allen, the manager. Your phone
is 5556235

F. You are the manager. Take the message and ask if there was anything else the
caller wanted

ROLE PLAY 3 -DIALOGUE 3: LEAVING MESSAGES
C. Your name is Mary/John Smith. You work as a secretary for the accounting
department of DEAL Company. Respond to the caller’s questions
D. Your name is Helen/Paul Brown. You call from Mr. Georgiou’s office and you
want to talk to Mr. Allen, the manager. As he is not there, leave a message
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CHAPTER FIVE

CONTEXT PROFILE
TYPE OF SCHOOL.: Vocational High School
LANGUAGE LEVEL:_Mixed ability class
NUMBER OF LEARNERS: Twenty two
NUMBER OF LESSONS: Two
DURATION OF LESSON: Forty to forty five minutes each

AIMS OF THE LESSON: To train learners into extracting and transferring information,
to understand a text, to improve their reading, writing, listening and speaking skills, to

engage in a meaningful search of information.
ACTIVITIES: Reading, writing, listening and speaking tasks

ASSESSMENT CRITERIA: Ability to understand the content; ability to apply the

information found.
METHODS USED: Communicative English, situational English, pair work, group work
TEACHING TOOLS: Computer lab, projector, internet, photocopies, pens.

SOURCES: https://www.youtube.com/watch?v=NPTULRZOVOQ

https://www.youtube.com/watch?v=SHitEqfK254
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LESSON 1: BOOKING A HOTEL ROOM
TEACHERS’ INSTRUCTIONS

TASK ONE: Teacher shows pictures of hotel brochures on a ppt to engage learners and
involve them in a pre-reading stage (to arouse their interest and content schemata-to

communicate) — [5]

TASK TWO: In pairs, students are given photocopies with pictures (their accompanying
texts have been purposefully taken out) are asked to discuss with their partner regarding
the content and guess what needs to be done when booking a hotel room (To brainstorm, to
produce speech, to express their opinion) —[10’]

PICTURES OF STUDENTS  TASK:

How to Book a Hotel Room

budget? hidden charges?
discount?

Booking.c«

O, Search
327,000+ hotels, B&Bs, apartments and more...

Free download

a Book on the go with our mobile app:

Destination/hotel name: . t half price
g region, district or specific hote Seiret Dol

Check-in date Check-out date

1 Day!~] Month {=] "% Day|~|l Month B

|1 don't have specific dates yet
Guests 2 adults (1 room) v

& Si gan, Mabolko, Ced,
Lat ng 2901
/' Bost Price Guaranteed There are 2 people looking at this hotel

a% - Goldberry Suites and Hotel
ML Quezon Nabonal Highway, Pusok, Mactan 3

" om 60 reviews: Very good, 8.5
o Book Now, Pay When You Stay! Latest booking: yesterday o
L¥4 There Is 1 person looking at this hotel

With FREE cancellation on most rooms
g=1| San Remigio Pensionne Suites

Mactan
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ACCOMMODATION PACKAGES ABOUT US CONTACT US
e Site Home Choose a room type. Choose a package. Our Vision and Mission. Reach us here.
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Reservation number

Best Price Guaranteed

740700896 Inter

Hotel and

Email
Booked by

Suites
bachua@hotmail com Address:
Evelyn Chua

Your reservation:

Check-in:

2 nights. 1 room

Friday, 12 July 2013
(from 14:00)

Guest name:
for max 2 people.
Meal Plan

* There is no meal option with this room.

Prepayment

* No deposiuilbaahaes

Cancellation policy:

= If canc

property. Booking com does not charge any reservation,

elled or modified up to 7 days before date of
a wiill be charged.If cancelled or modified

later or in case of no-show, 100 percent of the first night
will be charged.

Any cancellation or modification fees are determined by the

cccccccc

Internet:

F Cabahug St. Kasambagan, Mabo

Check-out: Sunday. 14 July 2013 v
(untit 12:00) >
4
Deluxe Twin Room erporre || S G AR g
Total price PHP 2772 <0,
- -
2 y
Please note: additional supplements (e.g. extra bed) are not s, o
added to this total % -
2 RS
3 o
The total price shown mount you will pay to the 2 &
% iy

oooooo

Free public parking is possible on site (reservation is no

WiFi is available in the hotel rooms and costs PHP 213 |

Need help?

property. You will pay any additional costs to the property.
Cancellation costs in local hotel time:

* Until 4 July 2013 23:59 [Cebu] : PHP 0

« From 5 July 2013 00:00 [Cebu} : PHP 1386

For urgent queries
Residential Suites:

hours. See all policies

please contact Sarrosa International
+63322325811

Our Customer Service team is also here to help. Send u
message or call us at:

Local number: 001500 111 42126
When abroad : +44 20 3320 2609

TASK THREE: Students are now given another photocopy with the

pictures of the

previous task. This time the texts are included. Students work in pairs and make a list of

things one needs to do when booking a hotel room. Possible unknown vocabulary

(highlighted in the texts) can be explained (to understand the content — to verify their

answers - to introduce new vocabulary) — [10’]

PICTURES AND TEXTS OF STUDENTS’ TASKS:

How to Book a Hotel Room

1. Decide on a hotel. Ask yourself the following questions:

budget?
discount?

hidden charges?

Does the hotel fit within my travel budget? For a short stay, you can
probably get by with not reserving an expensive suite, but for a longer stay

you may appreciate more amenities and room to spread out.

Is there any extra cost to having kids share a room? Some hotels will allow
children under a certain age to stay for free in the same room as their
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parents; however, you will need to find out the exact policy from each
individual hotel.

e What type of room is needed? Figure out if you need a small room (ideal for
a very short stay), or a large apartment-type suite (e.g. for an extended stay
with family).

2. Search for hotel deals on major travel sites like Travelocity, Priceline, Kayak.com,
etc. You can even compare hotels within each site by checking the box next to hotels you
like and then clicking on '‘Compare" button. This way, you will have page view of three
hotels side-by-side that you can also print for later review. Some hotels do not include free
Internet, breakfast etc. That can be seen using the "Compare" feature.

Booking.

O, Search Book on the go with our mobile app:
327,000+ hotels, B&Bs, apartments and more...

Destination/hotel name:

Check-in date Check-out date
— 1l Day|~] Month {=] W Day|~ Month - My vig

Sarrosa International Hotel and

|1 don't have specific dates yet
2 % Residential Suites

Guests 2 adults (1 room) )
WP ...

V. Book Now, Pay When You Stay!
With FREE cancellation on most rooms

u Mactan
2.

3. Check the hotel website, if available, or check travel web sites like TripAdvisor
or Yelp for hotel reviews.Check with your travel agentabout the
accommodations.

ACCOMMODATION PACKAGES ABOUT US CONTACT US
e Site Home Choose a room type. Choose a package. Our Vision and Mission. Reach us here.
S/UPDATES

dates here.

4. Call the hotel directly. While you may get a better deal on discount travel web sites, they
probably won't tell you about exclusive special deals. Make sure you politely ask if they have
discounts, and they will tell you if they have or not.

370


http://www.wikihow.com/Get-the-Best-Deal-Booking-a-Hotel
http://www.wikihow.com/Choose-a-Travel-Agent

Marianthi Batsila (C5299715)

& < {""(/
P D
. g _

Ask the clerk any questions you might have when making the hotel
reservation. If you get it done now, you won't get frustrated later. You may need to ask
about parking, pets, smoking, if it is on a steep hill, etc.

&
®'°,?
2
=
-
B
, I

6. Request an information packet or brochure about the hotel, to ensure that you
know exactly what to expect.

7. Confirm the reservation and write down the reservation number.
7.
8.Confirm the hotel's cancellation policy
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o Best Price Guaranteed

Reservation number 740700896 a International Hotel and Resider

P e —T0 Suites
o BaChUEAEE oAl com Address: F Cabahug St. Kasambagan, Mabo
Booked by Evelyn Chua Cebu City, 6000
Philippines
Your reservation: 2 nights, 1 room Phone: +63522325611
Email: rolvel01@yahoo.com
Check-in: Friday, 12 July 2013 Travel information: Show directions

(from 14:00)

Check-out: Sunday, 14 July 2013

(78
il 1
(until 12:00) ¢
]
Deluxe Twin Room PHP 2772 KASAMBAGAN S
o S’"//za §
Total price PHP 2772 *0,
©
% ‘
Please note: additional supplements (e.g. extra bed) are not % IS
added to this total %, &
wz % N
The total price shown is the amount you will pay to the Zz. .9 su
% wits
4 wiki -
MABOLO

property. Booking.com does not charge any reservation,
tatebuatan ae alha £ean CEBU PARK

I UGS PO 19 PUSIIR VI 9 (Ie9eE VORI 19 1Y

for max. 2 people.

Meal Plan kéemet

* There is no meal option with this room.

WiFiis available in the hotel rooms and costs PHP 213
hours. See all policies

Prepayment Need help?
* No deposityd

For urgent queries, please contact Sarrosa Intemational
Residential Suites: +63322325811

Canceliation policy:
* If cancelled or modified up to 7 days before date of
amival, no fee will be charged.If cancelled or modified
Iater or in case of no-show, 100 percent of the first night
will be charged.

If you would fike to change or upgrade your reservation

ur Customer Service team is also here to help. Send u
message or call us at

Local number: 001300 111 42126
Any o ees ar by the When abroad : +44 20 3320 2609
property. You will pay any additional costs to the property.
Cancellation costs in local hotel time:

* Until 4 July 2013 23:59 [Cebu] : PHP 0

* From 5 July 2013 00:00 [Cebu] : PHP 1386

KEY TO TASK THREE:

1.
2.

Search for hotel deals on major travel sites/compare hotels

Check the hotel website/check travel web sites /check with travel agent about
accommodations

Call the hotel directly/get a better deal on discount travel web sites

Ask the clerk more things you need to know about facilities (parking/pets/smoking/
etc)

Request information or a brochure to have a clearer idea
Confirm the reservation and write down the reservation number

Confirm the hotel’s cancellation policy
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TASK FOUR: Students are asked to watch a video on how to book a hotel room. They are
divided in paris. Each pair has to decide on the order of the steps taken on a given list

either before finding the hotel of after choosing a hotel. [10°]

[https://www.youtube.com/watch?v=NPTULRZOVOOQ]

KEY TO TASK FOUR:
BEFORE FINDING THE HOTEL
1. Go to the search engine page

2. Click on the city/country you want to visit
3. Click on the check in and check out dates
4. Click on the type of room
5. Click on the adults/children box
6. Click on the “search” bar
7. Click on the stars of the hotel
8. Click on the location of the hotel
9. Click on the facilities of the hotel
10. Click on the “apply” button
AFTER CHOOSING THE HOTEL
11. Click on the hotel of choice
12. Click on the inside/outside of the hotel pictures
13. Click on the map to see the area of the hotel
14. Look on the directions that tell us how to go there
15. Click on the “more” button for more information
16. Click on the room we want {double/single} to book

17. Click on the “book” button
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TASK FIVE: (Optional)Students watch a video about how to book a hotel room over the

phone

[https://www.youtube.com/watch?v=SHitEqfK254] and have a discussion about it [10’]
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LESSON 1: BOOKING A HOTEL ROOM
STUDENTS’ WORKSHEET

TASK 1. Look at the pictures of the ppt. What do they show? What do you think we are
going to talk about?

TASK 2. Look at another set of pictures given by your teacher. The accompanying texts
are missing. They talk about what needs to be done when booking a hotel room. Can you

guess what they say?

TASK 3. This time you have the pictures and the texts together. In pairs read through,
discuss with your partner their content and make a list of things you need to do when

booking a hotel room:

1.

TASK 4: Form pairs and take number one or two. Watch a video about how to book a

hotel room on line. When it is over:
A. pairs with number 1 have to find what we do before choosing a hotel.

B. Pairs with number 2 will find what we do after choosing the hotel.
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BEFORE CHOOSING A HOTEL

Click on the “search” bar 1.
Click on the location of the hotel 2.
C_Ii_ck on the city/country you want to | 3.
visit

Click on the “apply” button 4,
Go to the search engine page 5.
Click on the facilities of the hotel 6.
Click on the check in/check out dates 7.
Click on the stars of the hotel 8.
Click on the type of room 9.
Click on the adults/children box 10.

AFTER CHOOSING THE HOTEL

Click on the inside/outside of the hotel |11.
pictures

Click on the directions that tell us how to |12.
go there

Click on the hotel of our choice 13.

Click on the map to see the area of the |14.

hotel

Click on the “book” button 15.
Click on the room we want|16.
[double/single]

Click on the more button 17.

TASK 5: Watch the following video. What does it talk about?
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LESSON 2 - GETTING THE BEST OFFER

USING HOTEL SEARCH ENGINES EFFECTIVELY

TEACHERS’ INSTRUCTIONS

TASK ONE: Students are divided in pairs, are asked to read a leaflet about hotel search

engines and copy the information on the given table — [each pair is assigned to read

information for 2 or 3 search engines] [15°]

KEY TO TASK ONE:

HOTEL IMPORTANT FEAUTURES (What these engines are good for/
SEARCH what they offer)

ENGINES

1. Google Hotel

Compare hotel prices — Put them in a shortlist — track them over time

Finder — use filters — use google map — select by travel time

2. Bing Travel | It is a great help when you want to find whether the hotel tariff is a
— Rate | good deal or not — do a historic search for specific dates — gives a
Indicator comparative search

3. Hotels.com

Gives localized information — gives great deals and rewards programs

Gives the cheapest rates — does not charge cancellation fees —

download their free iPad, iPhone, Android app.

4. Late rooms

A Europe and U.K. centric site but also covers properties worldwide
— Sign up to receive best deals — uncovers extra special discounts —
added value extras — free hotel nights and packages when staying for

more than one night

5. Trip advisor

Suggests reviews on hotels/resorts/flights/vacation rentals/vacation
packages/travel guides — uses filter to sort the hotels by the amenities

on offer
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6. Booking.com

Has a nice layout — has large and clear fonts — you can use the search

engine to locate and do hotel reservations — They show a lot of hotels

7. Hotels It covers the world — accepts and quantifies reviews from paying
Combined customers — compares prices — you can view the list when you search

for the best hotel by destination

8. Hotwire Discount travel and best hot deals — You can watch out for price
drops —Compare the results with other sites

9. Venere Includes bed and breakfast and vacation rentals — gives you a colorful
map

10. Room key Offers travelers direct access to a broad network of hotels around the

globe — provides accurate and comprehensive information — makes it
easy for travelers to discover what’s right for them - the interface is

superb

TASK TWO: Students are divided in pairs. They are secretaries for “CAPA” ICT

company in Athens. They have been instructed to book a hotel room for some of the

company members that are visiting DLM company in London to do business with. Five

people are travelling: two personnel members and an HR manager and his wife. They are

leaving on March 15 and returning to Greece on March 18. They have asked that the hotel

can offer the following facilities:

Near the city centre, wi-fi access, breakfast included, parking, air-conditioning, hair dryer

in the bathroom, coffee/tea making facilities, laundry, gym.

They have to look at one of the search engines in order to find one or two hotels that fit

the given information and facilities. Then they copy the information needed on the given

table and present it in class (25°)
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HOTEL 1

HOTEL 2

Name of the hotel

Country/City

Check in date

Check out date

Double room/cost

Single room/cost

Location

Facilities:

PLACE A TICK NEXT TO EACH FACILITY IF AVAILABLE

Wi-fi

Breakfast included

Parking

Air-conditioning

Hair dryer in bathroom

Coffee/tea making

facilities

Laundry

Gym
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LESSON 2 — GETTING THE BEST OFFER
USING HOTEL SEARCH ENGINES EFFECTIVELY
STUDENT WORKSHEET

TASK ONE: In the leaflet you have been given read about two or three search engines.
When you do it, in pairs, copy the information needed on the next table:

HOTEL IMPORTANT FEAUTURES (What these engines are good for/
SEARCH what they offer/what they can do for travellers)
ENGINES

1. Google Hotel
Finder

2. Bing Travel —

Rate Indicator

3. Hotels.com

4, Laterooms

5. Tripadvisor

6. Booking.com

7. Hotels

Combined

8. Hotwire

9. Venere

10. Roomkey
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TASK TWO: Work with a partner. You are secretaries for “CAPA” ICT company in
Athens. You have been instructed to book a hotel room for some of your company
members that are visiting DLM company in London to do business with. Five people are
travelling: two personnel members and a HR manager and his wife. They are leaving on
March 15 and returing to Greece on March 18. They have asked that the hotel can offer the

following facilities:

Near the city centre, wi-fi access, breakfast included, parking, air-conditioning, hair dryer

in the bathroom, coffee/tea making facilities, laundry, gym.

Look at one of the search engines in order to find one or two hotels that fit the given
information and facilities. Then copy the information needed on the given table and present
it in class (257)

HOTEL 1 HOTEL 2

Name of the hotel

Country/City

Check in date

Check out date

Double room/cost

Single room/cost

Location

PLACE A TICK NEXT TO EACH EACILITY IF AVAILABLE

Wi-fi

Breakfast included

Parking

381



Marianthi Batsila (C5299715)

Air-conditioning

Hair drier in bathroom

Coffee/tea making
facilities

Laundry

Gym
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CHAPTER 6
CONTEXT PROFILE

TYPE OF SCHOOL.: Vocational High School
LANGUAGE LEVEL: Mixed ability

NUMBER OF LEARNERS: Twenty two

NUMBER OF LESSONS: Two

DURATION OF LESSON: Forty to forty five minutes each

AIMS OF THE LESSON: To introduce learners to the real life working environment; to
familiarize them with the task of looking for a job in an advertisement; to train them to
respond as job applicants; to promote their listening and reading skills; to enhance their
vocabulary.

ACTIVITIES: Reading, writing, listening and speaking tasks

ASSESSMENT CRITERIA: Ability to understand instructions/ability to apply
instructions/ability to distinguish formal language

METHOD USED: Communicative English, Situational English, task based English
TEACHING TOOLS: Photocopies, computer, software

SOURCES: htpp://www.si-lang.net/software/
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LESSON 1: LOOKING AT JOB ADS — PREPARING A CV-WRITING A MAIL
TEACHERS’ INSTRUCTIONS

Students are introduced to the ICT/Software. They are explained (tiold) how it works and
what it is used for. They are also explained that the software does not allow them to
proceed with any activity if the previous one is not successful (5°)

TASK 1:

Students are then asked to read the first part of the job advertisement regarding the
ICT/Software Developer. When they do, they are asked a few questions regarding: the

content (5°):

FIRST PART OF THE AD:

Employer: siLang,

Contract: Permanent

Type: Full time

Date: today

Email: hrteam@si-lang.net

Salary: negotiable
« Interview Date: to be confirmed

Do you get excited about developing software or working on ICT solutions? Is coding and
technical documentation your expertise? SiLang, a rapid

GIOWING. .. otnieeiieiieaneennaeanan,

QUESTIONS TO BE ASKED TO STUDENTS AFTER THEY READ THE FIRRST
PART OF THE AD:

a. What is the ad for?
b. Who is the employer?
c. What type of job is it?

d. What about the salary?
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TASK 2:

Students continue with the task. They are instructed to click on the word “read more” and
read the full ad. When they finish they discuss the content or possibly unknown words

(examples are highlighted in the text) and questions about the content of the text (15°):
SECOND PART OF THE AD:

Do you get excited about developing software or working on ICT solutions? Is coding and
technical documentation your expertise? SiLang, a rapid growing company is seeking
experienced software developer to join a multinational and dynamic team. Employees
enjoy a wide range of benefits including: Competitive salaries, minimum 26 days leave
plus bank holidays, flexible working arrangements, contributory pension scheme,

maternity/paternity/adoption leave, career breaks/special leave, learning and development.

Job description - ICT / Software Developer

You will have to work like part of the ICT Delivery Unit, to support the development and

implementation of project solutions. You will be involved in the design of systems and

programs to meet highly complex business needs and in the preparation of specifications

from which programs are developed. You have to create also technical documentation.

There will be some travel required to centers and meetings across Europe.

Essential: Bachelor in Computer Engineering or Computer Science (Preferably a Master in

Software Engineering).

Experience working with programming languages, operating systems and software. Strong

programming and problem solving skills, ability to work independently and as part of big

team, professional experience with coding and debug in a team environment is an asset.

If you are interested in joining our dynamic team please send your CV and your motivation

letter to: hrteam@si-lang.net

QUESTIONS ABOUT THE CONTENT

What is SiLang?

What benefits does SiLang offer to the employers?
What is the job of an ICT / Software Developer about?
What are the qualifications needed for this job?

What needs to be done to apply for this job?

o OO
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TASK 3:

Students continue with the task. Before they begin the teacher discusess possibly unknown
words (highlighted in the text) giving relevant examples. Then, they have to click on the

word “apply” (to the job) and fill in the blanks of a given application mail. They are

explained that if they choose a wrong word this changes into red color, meaning it is a
wrong answer and that the exercise will be correct only when all the phrases turn green.
They all have to wait for the teacher’s instructions before clicking on to the word SEND

and move to the next activity (20°).
Key to task 3

E-MAIL to ICT/Software Developer Advertisement - TEXT

Dear Madam,

With this letter, 1 would like to express my interest in the position of (a. senior expertise,
b. software engineer c. ICT Software Developer), advertised (a. today b. a couple of days

ago c. last month) on (a. siLang official website_b. WorkZ.net website c. JobR.net
website). | have successfully attended several full courses at undergraduate and
postgraduate level in (a. Welding Technology and Material Science b. Media and

Communication c. Pedagogics and Instructional designing d. Computer engineering and

software development). | have rich professional experience in the area of (a. welding

engineering b. media production c. training d. software development) and | have also

highly practiced my skills on (a. database design b. financial documentation c. technical

documentation).

Moreover, | have excellent mobile (a. programming skills, b. programming language

skills, c. knowledge of distributed systems). In addition, | am fully prepared to work in a

(a. crowded and multinational, b. busy and multicultural, c. busy and globalized)

environment and | hope that you will give me the privilege to join the (a. ICT Unit, b. ICT
Delivery Unit, c. Delivery Unit) of your company. | honestly believe that | am a suitable
candidate for this job. For more details about my professional and academic background |
attach my (a. business card, b. academic records, c._resume).

Thank you very much in advance for your consideration. If you have any further

questions regarding my application, | will be happy to provide more details.
Sincerely,
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LESSON 1 - LOOKING AT JOB ADS - PREPARING A CV-WRITING A MAIL
STUDENTS’ WORKSHEET
TASK 1:

Read the first part of the job advertisement for the ICT/Software Developer. Think of the

following and discuss your answers in class
o What is the ad for?
o Who is the employer?

o What type of job is it?

o What about the salary?
o Is there a fixed interview date?
TASK 2:

Continue with the task. Click on the “read more” word and read the full ad. Think of the

following and discuss your answers in class
e What is SiLang?
e What benefits does SiLang offer to the employers?

e What is the job of an ICT / Software Developer about?

e What are the qualifications needed for this job?
e What needs to be done to apply for the job?
TASK 3:

Now click on the word “apply”. This is an application mail to the ICT/Software Developer

Advertisement. Fill in the missing information. If you choose a wrong word this changes
into red color, meaning it is a wrong choice. When you find the correct word all phrases
turn into green. When this happen DO NOT YET click on the word SEND (the mail) but

wait for your teacher to give you instructions.
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LESSON 2. - REPLYING TO AN INTERVIEW CALL —FOLLOWING
INSTRUCTIONS

TEACHERS’ INSTRUCTIONS
TASK 1:

The teacher reminds the students of the previous task, namely that they had to mail
SiLang company looking for a job. Students are now asked to proceed with a next task.
They are asked to click on the mobile phone displayed on the screen of the software in
order to answer a call. The call is from the company who have received their e-

mail/resume and wish to know more about them (10°)

Students are told that when a message appears on the right hand side of the screen, it
means they have given an inappropriate (not formal enough) answer and have to answer

again.

TASK 2: When the previous activity is over they are asked to discuss what the caller
asked them — (questions and optional answers appear on their worksheet). They share

their opinion in the class. The correct answers are given on a ppt by the teacher. (10°)
KEY TO TASK 2:
QUESTION AND OPTIONAL ANSWERS
What is the employer asking you about, telling you or wants from you?
e Years of experience

e Qualifications

e Previous jobs

e Thoughts about the new environment

e Thoughts about the likes and dislikes

e Thoughts about the old job

e To answer immediately

¢ Instructions on how to go to the company

e Information about the selection criteria
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e Selection will be based on interest in work

e Selection will be based on skills

e Selection will be based on a task

e The applicant has to answer in a month

e The applicant has to answer in a few days

e The applicant has to send a fax

The applicant has to send a mail

The applicant has to send a letter

TASK 3: Students proceed with the next activity. Now they have to answer another call
from SiLang company who wish to arrange an interview appointment with the

students/applicants (5)
TASK 4: When the call is over they are asked to complete the following statements (5°)
KEY TO TASK 4:

a. They want to see the applicant on Monday at 18h00

b. They will meet at room 5B
c. The guard will be in the main hall

d. The guard will give instructions

TASK 5:

Students proceed with the next activity on the software which is to find the meeting room

based on the instructions given at the information desk of SilLang company (10°).
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LESSON 2. - REPLYING TO AN INTERVIEW CALL —FOLLOWING
INSTRUCTIONS

STUDENTS’ WORKSHEET
TASK 1:

Click on the mobile phone displayed on the screen of the software in order to answer a
call. The call is from SiLang Company, who has received your resume and wish to know

more about you as job applicants.

ATTENTION: when a message appears on the right hand side of the screen, it means

you have given an inappropriate (not formal enough) answer and have to answer again.

TASK 2: Now look at the following questions: Which of the following phrases answer

the question “What is the employer asking you about, telling you or what does he want
from you?”

e Years of experience

¢ Qualifications

e Previous jobs

e Thoughts about the new environment

o Thoughts about the likes and dislikes

e Thoughts about the old job

e To answer immediately

e Instructions on how to go to the company
o Information about the selection criteria

o Selection will be based on interest in work
e Selection will be based on skills

e Selection will be based on a task

e To answer in a month

e To answer in a few days

e Tosenda fax
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e Tosend a mail

e Tosend a letter

TASK 3: Now, continue with the next task and answer the call from SiLang Company.
TASK 4: Now complete the following statements:

e. They want to see the applicant ..................coooiiiiiiiiian...

f. Theywillmeetat ..........oooiiriiiiiiiiii e,

g- Theguard willbe in ........cooiiiiiiiiiii e

h. Theguard will ...,
TASK 5:

Now proceed with the next activity on the software. Enter the SiLang building, talk to the

guard and follow his instructions.

3901



Marianthi Batsila (C5299715)

APPENDIX XII: KEY POINTS OF THE VOCATIONAL ENGLISH
LANGUAGE CURRICULUM GUIDELINES MATCHED TO THE
SUGGESTED SAMPLE ACTIVITIES (IN GREEK AND ENGLISH)

Based on the Vocational English language curriculum guidelines regarding the English

language (http://www.pi-schools.gr/lessons/english/aps_agg.php) third year students need

to:
CURRICULUM GUIDELINES SAMPLE CHAPTERS DESIGNED
REGARDING LANGUAGE TO LINK TO THE CURRICULUM
FUNCTIONS STUDENTS NEED TO | GUIDELINES
ACQUIRE
No Katavoel Kot va mopayet avbevtikd Chapter 1 — 2 lessons:
TPOPOPIKO AOY0 KaTh TN S1dpKELL Greeting Visitors — understanding

ov{ntmoewv peta&d 6vo N meplocotépov | different cultures — business etiquette
TPOCHTOV V1oL OELATA TPOCOTIKA 1)

EMAYYEMILOTIKA 1) OEp0TO, YEVIKOTEPOV Purpose of activities:

EVOLOPEPOVTOG. To introduce learners to the cultural
aspect of successful communication and

[To understand and produce authentic professional attitude; to greet people we

oral speech during conversations between | meet for the first time; to enhance

two or more people for personal, social or | listening and speaking skills; to listen for
professional topics] specific information; to give their
opinion; production of oral speech
between pairs for
personal/social/professional reasons;
enhance communication.

Noa SloTVTdVEL TIG ATOWELS TOL KATE T Chapter 2 — 2 lessons:

ddpketo pog ovlnTnong. Six thinking hats. An unusual technique—
Effective communication in business

[To formulate their opinion during a decision making

discussion]

Purpose of activities:

Introduction to  real life like
communicative situations; to improve
listening and speaking skills; to extract
information; to fill in a table; to formulate
an opinion during a discussion; to
familiarize with decision taking; to train
into ways we express thoughts and
relevant vocabulary; to enhance cognitive
development.
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Noa katavoei Tpo@optkd AdYo Omwg
OVOKOLV(MOELC.

[To understand oral speech in
monologues]

No kéver pior emoryyEALOTIK GUVOAAAYT

[To conduct a professional transaction]

Chapter 3 — 2 lessons:
Twitter as a means of social media-
Twitter for business

Purpose of activities:

To understand a monologue; to infer
information;  to  transfer  spoken
information; to improve listening skills;
To engage in a meaningful and
professional transaction; to improve
speaking skills; to enhance
communication.

Noa 01e€dyet TNAEQP®VIKEG CUVOIIAEEELS
TPOCMOTIKNG N EMOYYEALUATIKNG QUOTG.

[To understand and conduct personal or
professional phone conversations]

Chapter 4 — 2 lessons:

Phone etiquette - answering the phone
and transferring a call-holding the line-
taking a message —leaving a message

Purpose of activities:

To understand a phone conversation; to
take a telephone message, to transfer a
telephone message; to hold the line; to
enhance listening and speaking skills; to
enhance communication.

Noa katavoei anid apbpa yevikod 1
€101K0D EMAYYEALATIKOD EVOLPEPOVTOC.

[To understand simple articles of general
or specialized and professional interest]

Na divel Tpopopikég 0dnyieg oe GAAL
TPOGOTO YLl TNV EKTEAECT] EPYACIDOV.

[To give oral instructions to people]

Chapter 5 — 2 lessons

Booking a hotel room — Getting the best
offer — Using hotel search engines
effectively

Purpose of activities:

To understand the content of a
specialized article; to extract information;
to transfer information; to improve
reading and writing skills; to enhance
interaction; to engage in a meaningful
search of information; to enhance
speaking and listening skills; to train into
giving oral instructions; to enhance
communication.
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Noa katavoei, aALd Kot va, Topayet
SPOP®V VOV oOEVTIKO YpOrTd AdYO,
Omwg ayyeliec/ ovvtopo Ploypagikd
onUeimpo, EIMKEG 1| EmOYYEMLOTIKES
EMIGTOAEG

[To understand and produce various types
of authentic written speech like
advertisements, CVs, mails, instructions]

Chapter 6 — 2 lessons

SiLang-looking at job ads — preparing a
CV - writing a mail — replying to an
interview call

Purpose of activities:

(To enhance reading, listening and
writing skills; to understand an ad; to
write a mail; to understand instructions;
to enhance relevant vocabulary; to
understand professional language when
replying to an ad or responding to an
interviewer’s call; to understand various
accents of English as in a multicultural
professional environment)

394




Marianthi Batsila (C5299715)

APPENDIX XI1l1 - PRE/POST-TEST-READING PART
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WRITING PART

PART ONE
You are going to attend an engineering exhibition in Frankfurt soon. Write a memo to your

assistant:

e Explaining why you will be away

e Letting her know the dates you will be away

e Saying what work she should do while you are away.
Write 30-40 words

MEMO:

TO:
FROM:
DATE:
SUBJECT:
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PART TWO

Read this part of a letter from Mary Bennett applying for a job.

With reference to your advertisement in The Times, |1 am writing to apply for the
post of training assistant.

I am moving to your country next month with my husband. As you will see from
the enclosed CV, I have had a lot of experience in training and | feel that | have
much to offer your company.

If I am selected for interview, please could you give me information about how to
reach your offices by public transport?

Write a letter to Mrs Bennet in 60-80 words:

Acknowledging her letter

Offering her a date and time for an interview
Requesting the names and addresses of two referees
Telling her the best way to reach you by public transport
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Candidates’ Task Sheet

Marianthi Batsila (C5299715)

You have been asked to help with the preparations for the trip.
Discuss the situation together, and decide:
¢ whattravel and accommodation arrangements you will need to make before the trip

e which kinds of business customs in the foreign country it would be useful to know about,
and how to find out about these before the trip

Foreign Business Trip

Your company is attending a trade fair in a foreign country for the first time.

BEC Vantage - PART THREE

ASSESSMENT OF SPEAKING

Candidates are assessed on their own performance and not
in relation to each other, according to the following
analytical criteria: Grammar and Vocabulary, Discourse
Management, Pronunciation and Interactive
Communication. These criteria are interpreted at Vantage
level. Assessment is based on performance in the whole test
and is not related to particular parts of the test.

Both examiners assess the candidates. The Assessor applies
detailed, analytical scales, and the Interlocutor applies a
Global Achievement Scale which is based on the analytical
scales.

Grammar and Vocabulary

This refers to range and accuracy as well as the appropriate
use of grammatical and lexical forms. At BEC Vantage level,
a range of grammar and vocabulary is needed to deal with
the tasks. At this level candidates should be accurate
enough, and use sufficiently appropriate vocabulary, to
convey their intended meanings.

Discourse Management

This refers to the coherence, extent and relevance of each
candidate’s individual performance. Contributions should be
adequate to deal with the BEC Vantage level tasks. At times,
candidates’ utterances may be inappropriate in length.

Pronunciation

This refers to the candidate’s ability to produce
comprehensible utterances. At BEC Vantage level, meanings
are conveyed through the appropriate use of stress, rhythm,
intonation and clear individual sounds, although there may
be occasional difficulty for the listener.

Interactive Communication

This refers to the candidate’s ability to take an active part in
the development of the discourse. At BEC Vantage level,
candidates should be sensitive to turn-taking and sustain the
interaction by initiating and responding appropriately.
Hesitation may, at times, demand patience of the listener.
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APPENDIX XIV: PRE/POST-TEST SPECIFICATIONS

Paper details

What’s in the paper?

What do | need to be able to
do?

READING

1 hour

25% of total marks
Parts 1-3:

Reading component
Parts 4-5
Text-based

Use of English tasks

First there are three long
Reading texts: multiple
matching, gapped paragraphs
and multiple choice

Then there are two shorter
Use of English texts, each
with a different task, the first
requiring you to supply
missing words, the second
looking for mistakes in a
document.

Texts are adapted from real
world publications and reflect
international business
practices. You don’t need lots
of specialist knowledge to
read them

The reading skills you need
include:

¢ Reading for the main idea

¢ Finding specific information
and reading for detail

¢ Understanding attitude,
opinion and the writer’s
purpose

e Interpreting visual
information

¢ Reading for gist, inference
and global meaning

e Understanding text structure
or following an argument

¢ Understanding vocabulary
and grammar in a short text

e Proofreading

¢ Working out meaning from
context

WRITING
45 minutes
25% of total marks

You have to produce two
pieces of writing. The first is
compulsory, and you need to
write to a colleague or
colleagues within the
company. It may be a note,
message, memo or email.

For the second piece of
writing there is a choice from
various tasks, such as a
business letter, proposal or
report.

You’'re tested on:

e How well you fulfil each
task and its purpose

e Whether you’ve used the
right style for the task

e How well you can put
together and develop ideas
on the topic

¢ The accuracy and range of
your use of language

LISTENING

40 minutes
including 10
minute’s transfer

The Listening paper has three
parts:

e A task to complete notes
from messages or

This tests your ability to listen
for a wide variety of real-life
purposes, such as:

e Listening for specific
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time
25% of total marks

conversations with one or
two speakers

¢ A matching task

e A longer piece with
multiple-choice questions

You’ll have to listen to things
like presentations, lectures,
interviews, discussions and
more informal business
conversations

information
e [dentifying the topic

¢ Understanding attitudes and
opinions

e Listening for details

e Listening for the overall
meaning of a whole extract

SPEAKING
14 minutes

Paired: two
candidates together

25% of total marks

¢ The Speaking paper has
three parts and the tasks
involve:

e Answering some individual
questions from the
examiner about yourself
and business-related topics

e Preparing and then giving a
short talk

e Discussing a business-
related situation with
another candidate, before
reaching a decision.

You're tested on many things,
including:

e Your grammar and
vocabulary

e Pronunciation
e Fluency

e Your ability to organise
your thoughts, negotiated
and sustain a discussion

¢ The appropriaten extent of
your answers.
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APPENDIX XV: EXPERIMENTAL GROUP QUESTIONNAIRE
ABOUT THE NEW MATERIAL

Please give your views regarding the material you were taught. Please be sincere in your comments

A. Material Content and Organization
1. The material instructions were clear

2. Vocabulary and new words were presented
clearly
3. The material was well organized and presented
(e.g. time, tasks)
Comments

B. Learning Environment and Teaching

Methods

4. The material was well structured and helped me
learn the new language
5. The material was interesting and motivated me to
participate.
6. The material and its environment encouraged me
and helped me to learn.
7. The material encouraged team and group work

Comments

C. Student improvement
8. The material developed my ability to improve my
reading skills
9. The material developed my ability to improve my
writing skills
10.The material developed my ability to improve
my listening skills
11. The material developed my ability to improve
my speaking skills
Comments

D. Quality of Delivery

12. The material was appropriate for my level

13. The steps | had to take to do the activities were
clear and understanding
14. The material was relevant to the course needs

16. The use of videos was appropriate and helpful
Comments
E. Assessment

17. Feedback on assessment was on time and helpful
Comments

15. The use of power point was appropriate and helpful

Strongly
Agree

[]
[]

[]

Strongly
Agree

[]
[]
[]

[]

Strongly
Agree

[]
[]
[]
[]

Strongly
Agree

OO0 OO

Strongly
Agree

[]

Agree

[
[

[]

Agree

[]

Agree

[]

[]
[]
[]

Agree

Agree

OO0 OO

[]

Uncertain

[
[

[]

Uncertain

[]

Uncertain

[]

[]
[]
[]

Uncertain

Uncertain

[]

Disagree

[]
[]

[]

Disagree

[]

[]

[]

[]

Disagree

[]

[]
[]
[]

Strongly
Disagree

[]
[]

[]

Strongly
Disagree

[]
[]
[]

[]

Strongly
Disagree

[]

[]
[]
[]

Disagree Strongly

[]

I I O O

Disagree

[]

I I I R e

Disagree Strongly

[]

Disagree

[]
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APPENDIX XVI: EXPERIMENTAL STUDENTS’ FOCUS GROUP
QUESTIONS

1. Please tell me about the reading/speaking/writing/listening activities

2. Please tell me about the use of power points

3. Please tell me about the use of videos

4. Please tell me about the use of authentic material

5. Please tell me about the use of pair work/group work

6. Please tell me about the use of role-plays

7. Please tell me about the activities. Did they help you use the language?

8. Please tell me what you think about books that contain such activities/material

Supplementary explanatory questions:

A. Can you give me an example?

B. Can you explain what you mean?
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APPENDIX XVII: EXPERIMENTAL GROUP TEACHERS’
INTERVIEW QUESTIONS

Could you tell me your opinion regarding the reading/speaking/writing/listening

activities?

Could you tell me your opinion on the use of power points?

Could you tell me your opinion on the use of videos?

Could you tell me your opinion on the use of authentic material?
Could you tell me your opinion on the use of pair work/group work?
Could you tell me your opinion on the use of role-plays?

Could you tell me your opinion in relation to the communicatvie aspect of the

material and its ability to help learners use English?

Could you tell me what the ideal book for this course is to you?
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APPENDIX XVIII: EXPERIMENTAL STUDENTS’ FOCUS GROUP
DISCUSSION

R: Let’s begin. I’ll have it here.. well, I’d like you to begin with the activities. Let’s begin
with reading. Who would like to start? Feel free to talk as you please....

Class: [laughters]

R: Well, I see you are laughing!.. That’s good!... Who would like to talk about the
activities | asked you to read, to understand, what do you think? No need to worry, relax....

Maria: Well, they were very nice because we practiced our English, we also learned some
new words we didn’t know and ... they were easy, I mean... we could understand their
content and they were useful

R: Ok.

Paul: 1 liked the activities because | could use the English | had been taught, in every day
life situations, they were quite easy but also useful and the videos particularly, | believe
they are the evolution of listening and they can help a student a lot more than mere
listening [he means without watching it simultaneously]

R: Ok. And you? what do you think? About reading let’s say.. Let’s take each activity
separately. Reading for instance as we said. Would you like to come a little closer? Well,
what do you think about reading? What do you think about the activities that asked you to
read something and understand it?

Maria: Well, because they had to do with topics of everyday life situations | think they
were very useful. | thought they were easy and | also learned some words I didn’t know,
their accent....

R: Ok.
Georgia: | thought it was [reading tasks] interesting and motivating to read the texts...
R: Ok. And you?

Nina: It was material that was relevant to our needs and profession and we were more
direct, more authentic, it was easier for us to talk, it was more interesting

R: Ok.

Sofie: | agree [you agree?] yes, because it [the material] was very relevant to us and very
useful for our future career, and we could cooperate with our partner, and this was also
very interesting and fun together
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R: Ok. Good. You would like to say something?

Nina: Yes, | would like that | agree with all the others, because the material had to do with
everyday topics, so it was easier to talk, we felt more confident, it did not demand any

specialized knowledge or something, so we could... we felt better, more relaxed when we
talked

Aleka: I agree with the kids too. I believe that everybody liked the activities and we would
like something like that in our lessons and it would also be more fun for everyone

R: Ok. Regarding the activities that you were asked to write something, the writing
activities that is, what do you think? You know, those that you had to write or complete for
information. Were they difficult, interesting ....

Pepi: No, they were not difficult, they were useful
R: Please, give an example

Pepi: Specifically for students that are learning English, they will need listening in their
everyday life. It was very useful [she means to write in combination to listening] for
listening practice as well but also for dictation of the words.

R: So, as concerns writing, let’s remain to this for a while. What did you think? I mean
about having to complete information in a table for example? Can you comment on that?

Paul: They were very interesting, and | personally found them easy. There was not
anything really difficult, and though | consider writing useful students generally should be
encouraged to speak English in class. We should be encouraged more to talk than to
write. ..

R: So, were these activities encouraging enough for you to speak English?
Paul: Yes, yes, they were
R: Ok.

Sofie: | believe that all the activities we did, reading, writing, speaking, because they
referred to one thing specifically at a time they were very helpful for us to understand the
topic we discussed about

R: Ok.

Georgia: The topics were simple real life topics and so reading was easier
R: What about writing;

Maria: Writing too

R: And Listening;
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Angie: Interesting; especially combined with videos. It [the video] makes lessons more....
It motivates us to participate more in the lesson and not to be bored..

R: I see

Paul: I believe that listening is important and as | said videos are the evolution, that is, we
can have both [sound] and picture and it helps us more than just listening [he means only
the sound]. The student can watch the video and understand much more than just from
listening [he means only listening without watching].

R: I see. So, you are telling us that videos can enhance listening skills [yes] because of the
image? [yes, yes]

Pepi: Yes, and in some topics that may be more difficult they help us because we can
understand better through the images

R: Ok. Let’s talk about speaking now. What do you think of the activities? [laughters from
class]

Paul: | believe they were basic. | believe that we should be allocated more time for
speaking in schools [means to have more speaking tasks]. This will also help our social
skills and will improve our English

R: So, the speaking activities we did... Please explain how you understand they were
done...

Georgia: Well, you gave a task, it had an example, which we could follow if we wished or
improvise or depend on it [R: so, what else?] we were groups of twos [pairs] and did the
dialogues [R: you mean role-played] yes, yes, [0K] and it was very nice because we were
with our classmates, we were not alone [laughters], you made it easier for us this way and
it was more fun

R: So, you are saying that pair work was good? [yes]. Can you please explain what was
good about it?

Nina: Well, we cooperated, we interacted with one another, and also, as my classmate said
before, it helped us not to feel alone [yes...] and it also helped us a lot to improve our
speaking skills

R: So, you mean, for social purposes and for you, personally, this is important? To
cooperate | mean?

Sofie: Yes, and we don’t do that at all [you don’t..] in school, we don’t do it at all [Paul:
Yes, we never did it in school...or rarely did it....]

R: Ok. You wanted to tell us about it, about role-plays, you want to add to what Sofie was
saying?
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Paul: Yes, it is very important. I mean, | believe that through dialogues [role plays he
means] we can also develop social skills and come closer to our classmates, to form a
group, this is good.

Georgia: Basically, it is a skill we will face right directly after school, in our real lives. We
will have to speak English, so this was a very good practice for us

R: Ok, and for you?

Aleka: To know a language it is important to be able to communicate and not just do
grammar, vocabulary. Communication should be more...

R: Ok. And you? What about the role-plays?

Pepi: It was really something different that helped us use the language
R: You mean they helped you talk?

Nina: Yes

Aleka: This goes for me too

R: Ok. What about the power points?

Angie: Cool!

R: Cool! What else?

Georgia: They were nice [Maria: Good] because they were also something different.
Something we never have

R: Please explain why they are different

Georgia: Normally, we are used to working with 2-3 pictures from our book, which, well, 1
would say that they are not considered the best pictures to look at! [all the class laughs]
[You mean, old, you don’t like them?] yes, yes, and they [the pictures in the power points]
were also on topics we like and interested in and | think they were very nice

Paul: They [the pictures] are usually some drawings in our book
R: Ok. So, Can you please explain what the power points offered you?

Aleka: They made teaching more vivid, there was more immediacy in the lesson [ok..] and
so all the students wanted to participate more [ok]

Pepi: We also get away from the book [Oh! You want to get away from the book!] yes

R: Ok
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Paul: It [he means the use of power points] offered us more pictures and more interesting
than those in the book [oK]

Nina: And they were closer to our interests

R: I see

Maria: And they were carefully selected, so...
Sofie: They did not make us feel bored

R: So, you mean they were interesting?

Angie: Yes, because, even the students that are usually naughty, | noticed that they liked
these lessons we did upstairs in the classroom [means the lab] because they were
something different

R: Right. What about the use of authentic material in the book? Should it be included and
used in the book?

Aleka: There is more immediacy [more immediacy?] yes, and the students understands
with much more simpler things what the teacher wants to show and teach to the learners.
Because the book is not so... well, it’s not motivating, you don’t want to read it..

Nina: We see real life situations and we can understand them a lot better

R: Right. Well, regarding role-plays. Could you comment on what you liked more, the way
they were conducted, something specific you would like to point out?

Maria: Well, it was nice seeing one another, how our classmate would react at each case,
we even enjoyed our mistakes, we didn’t mind them at all [laughter from the entire group],
we cooperated with our classmates, we saw what they did.

R: Explain please your feeling during the role plays
Maria: Great! [Laughter from the entire group]

Sofie: Great! The first [she means role-play] was like “what is she going to ask us to do?”
[Everybody laughs] but later | think all students came closer to one another, yes..

R: Yes? [Student wants to talk] how did you feel during the role-plays?

Paul: | wanted to say that the first time | felt embarrassed in the class, but then I got the
hand of it like everyone else, | am sure, and | could express myself better and more relaxed

R: Right. So, you mean that when lessons were over, you felt more confident using
English? [yes, yes, we did] you felt you could use your English better? [yes, to use them]
or not?
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Paul: To use them with foreigners... [Maria: yes, | [R: really?]

R: And more confident [R: more confident?] yes. [You mean your felt more confident to
use your English? [yes..]

R: Ok. Well, if you were asked what books should include, your book let’s say, what
would you say?

Georgia: More visual material
Pepi: Visual material [yes]
Paul: And dvds, not just cds, for listening and power points for presentations...

Maria: If we could have such activities at least once a week it would be so much better
because every day we have lessons from the same book, we open book, turn pages, close
book [Group laughs [R: boring?] yes, it would be much better [She means to have
alternatives]

R: Right
Aleka: And we would like it to have more role-plays
R: More role plays? [Yes, yes]

Maria: We had a great time in class and also when we used various objects that were useful
in the role-playing [You mean the real objects we used? Please give some examples from
real objects we used]

Maria: When we role-played we were secretaries and someone called us in an office, for
example, we had real phones [yes..] also the suitcase [the suitcase..] [everybody laughs]
[when did we use the suitcase? When we did the “greeting visitors” lesson?] yes, when we
did this lesson!

R: So, you mean to tell me that you like using real objects when we simulated reality [yes,
yes] regarding what it is like to work in an office

Angie: It was more real

R: More real. Right. We call these realia you know [students are using a Greek expression
which means they really felt as if they were the people they were simulating [so you felt
this, didn’t you?!] Right! [group laughs] and you guys? What do you think? How do you
picture your English book?

Sofie: To have more contemporary and interesting topics; to be directly relevant to our
needs; to be motivating; to motivate us to learn more and use English

R: And prepare you better?
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Nina: Yes, especially in more practical matters [regarding?] real life situations

Paul: And | also believe they should not be very extreme but they should be like the ones
we did together

R: You mean to be real life topics that you will have to use in your future professions?

Angie: Yes. However, | would like to use both the book and role-plays. | need a balance
[balance. Ok. ]

R: Right! Well, is there anybody that would like to add something else, something that
struck you, something we haven’t discussed and you would like to add, in relation to the
lessons we did, though | think we discussed we covered a good range of it but if you have
anything else to say..

Georgia: We would like to be heard [Students laugh]

R: Ok! Well, thank you very much for your participation guys! [Thank you too!] I had a
great time! All the best! Thanks a lot!
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APPENDIX XIX: EXPERIMENTAL GROUP TEACHERS’
INTERVIEW

R: If we could talk a little louder, so that we can be heard. So, | would like to discuss with
you what you thought of the material we did, that is | did with the students in the
classroom, that concerns the course of “Economics and Administration”. What did you
think of it? Shall we begin with the activities? You can talk freely, I will not interrupt you
except when there is something I don’t understand and I will ask you to explain it ok? Ok.
Who would like to start? Thank you very much again.

June: We would like to thank you for this opportunity! Well, | believe it was a very
interesting material. Students were taught in a different way, not in the sense that you gave
them something they hadn’t seen before. I mean, I use some videos as well. What [ mean is
that the tasks were more communicative and focused on the way to use the language. And
therefore, | consider it very important and it also gave me, let’s say some feedback, which I
can use in class. It was totally relevant to what students should be taught as learners of this
course “Economics and Administration” and I believe it was easily accessible, and quite
easy for their level and could deal with it. Therefore, | believe it was very good, it was
ideal for the students.

Villy: T will agree with... and I would like to add that with the activities, I like the fact that
you helped even the weak students, you had some support in Greek, the translation for the
students that could not understand instructions in English very well, there was the
possibility in Greek and they were comfortable, this was very nice. It made feel
comfortable and they were motivated to speak this way.

R: Ok. If we take each activity, reading, writing, speaking, listening, separately, because
there were activities from each skill, would you like to talk for each one, how they were,
how you believe the students reacted to them, I wouldn’t like to guide you, feel free to
share your views, as you observed things.

June: Yes, well, for a start, reading, reading was an activity not in the sense it is usually
done. I mean, students are used to seeing a text, text comprehension, comprehension
questions etc. [R: Do you mean a linear approach?] a linear approach, yes. Reading was
done in a different way, and it mainly focused on students’ understanding in order to use
the language, the questions, the dialogues etc. It helped them very much in developing...,
to begin speaking, it motivated them, first could see a written text, then, they could hear the
text on the video, they could watch the movement, the movements of the body let’s say, so
this could give them ideas as to how to use the language. And writing of course, it was
done in a way .... [R: would you like to explain how? What form did it have? Did they
have to write an essay for example, to fill in a table etc.] no, writing was writing for
example some words they could hear on a video, words they were useful so that they
would use them to form their own sentences or understand some rules like for example on
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the lesson that had instructions as to how to greet a visitor in our area and they had to
create a dialogue, questions-answers, and this is important because they had to think, so
writing was done and at the same time speaking was easier for them later and from what |
saw, ok. they looked at their papers a little [she means when acting out their role plays],
but they also said their own things [R: do you mean they improvised?] Yes, improvised.
So, this means that what they had done before with the writing helped them at the time of
speaking, it was spontaneous and this is important, isn’t it? Regardless of the mistakes the
may have made, right? This has nothing to do with it. And of course listening, there were
listening activities in the sense that they had to listen to exact questions-answers that would
take part between participants in a dialogue let’s say, and hear specific things that they had
to conclude, like the rules they had to conclude.

R: Right. Well, what about speaking tasks, how... would you like to comment on them?

June: Speaking was done through pair work also, we gave them, you gave them dialogues
they had to form, how to greet a foreigner that comes and how to help him with his
suitcases for example etc. | think it was very effective. Pairs cooperated. Students were
willing to do the tasks, even those that were shy, they got up in the end [She means they
acted out the role plays] and tried and this is the most important thing | believe, | mean it
gave them a motive, they all got up and participated and this was really impressive!

R: Do you think they liked the use of realia? That is, that they had real object let’s say,
suitcases on their hands [June: They liked it, they liked these very much. They find it [the
use of realia innovative and fun and in a way | think it is a visual motive for learners to be
able to use the language.

R: Before we proceed with you [Vally] | would like to ask something if I may. How, what
impact do you think had the six thinking hats activity?

June: | believe it had a positive impact. The truth is they found it strange. | think that if we
had more time, more hours to do it again it would have a much more positive impact on
learners’ use of the language. It is certain they were impressed by it, they found it, in the
beginning, well, ok, like teens, when they see a hat let’s say, they may want some fun, but
gradually they responded on the tasks and started talking and expressing their views. For
this, | believe that if was done a second and third time it would have a wonderful result.

R: So, you could take it and use it from now on [yes, yes, | will take it and I will use it,
yes, yes] and not only for this; It can be used for many topics and reasons because it is a
way to organize our thoughts, which teens need it because it’s a life skill [yes] in my
opinion. We can talk about this again if you like if you have something else to add. Would
you [to Villy] like to give your opinion, perhaps for each activity the way you observed
them in class?

Villy: 1 would like to start with reading [R: we should be heard a little better] yes, [R: you
can start from wherever you wish. I wouldn’t like to intervene. I would rather you said
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what you think]. Well, I agree of course with everything but | will say them again [yes,
whatever you wish]. Yes, Reading was not done in the ordinary way we know. The way it
was done was very nice. Students, for example, were given a chance to read a dialogue,
and so focused on expressions they had to use for the production of speech. Their tasks
focused on key words which they usually had to look for. They noted them down, they
understood their meaning, looking for... finding even synonyms in English, they could do
paraphrasing, if they didn’t remember the meaning and this was very nice. I saw that you
supported them on this so that students would feel more confident with words they knew
and could use [she means substituting words with others they knew]. These words in turn
could help in following up activities which they were usually writing tasks, and students
could pass on to their dialogues in a very clever way working in pairs [do you mean the
role-playing?] the role-playing, yes. The students cooperated very well, helping each other
and got up [she means to act] and this was really impressive! And acted out the dialogues
[do you mean they felt comfortable?] comfortable, yes, they felt very comfortable with
this, even those who were shy did not refuse, they got up finally... [I was also happy with
this] they used, they tried to use the expressions and words they had known and so there
was an easy transition to this. Because they had...with the preparation that had been done,
it was obvious they had learned the new words... [do you mean they had understood
them?] yes, and felt comfortable to use them...Of course, everything helped, realia for
instance, as we said before, it was theatrical and teens like this [R: Do they like it?] yes.

R: Right. Would you like to comment, so as to clarify it, listening let’s say, how it worked,
how the students saw it, in combination with the videos, if that was positive [yes, it was
clearly positive] negative...

Villy: It was very good because it was not just listening [she means it was not practiced
only through a tape recorder] they could also see the moves, which they also need to do in
their future profession and this helps them to comprehend better... and so [she means with
the use of the videos] even if they don’t know something, through the moves they can
understand, and this helps in communication and in acquiring the new language [yes,
mmm] yes, [right].

R: Right. I would like to ask you now, as discussed before, about the use of the power
points in the lessons. Do you believe it was effective as a pre-reading let’s say or pre-
listening or pre-writing task? | mean, the fact that the learners had some pictures or a
presentation to see on the power point, etc, was that positive, negative, what do you think?

Villy: Positive. There is a framework in the beginning, students are prepared for what they
are about to see [mmm] and are ready to understand the new material, let’s say in the six
thinking hats lesson, there was a presentation and this was something completely new for
them. They had an idea about what it is and then, they gradually saw how it really worked;
and we saw that little by little, all the more learners began to participate and understand the
task.
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R: So, do you think it can serve as a motive, as a pre-reading writing or listening activity?
To inform them about something, to show them something on the power point as a hint for
the lesson, can that be positive for their learning do you think?

June: | believe it can [Villy: Yes] I believe it can function well and | use it myself quite
many times. | teach most grammatical phenomena through power point [is it easier this
way?] yes, it’s easier for me and the kids, because the see them [mmm)], I also add little
pictures, | use bold letters [yes] red, green, yellow and the truth is that images are an vivid
stimulus on the kids’ brain, they make them happier, than let’s say ask them to write a
certain grammar rule. Of course, they say “scripta Manent” but nevertheless, things have
changed [yes] and we must begin using the new technologies and in all lessons and
especially English and all foreign languages are ideal for such tools and | think power
point is an important tool which can be used anywhere, either grammar or reading. You
can do, let’s say, several things with a text that relates to... For example, with the second
grade we did the Lord of the Rings. | found a very nice power point about the Lord of the
Rings. When they saw it, they started with the pictures, who they were, who was the
director, all this, they learned vocabulary related to cinema, all this before the teaching of
the text. So, power point offers many capabilities.

R: I think, too, that very often, because kids know much more about new technologies
[Yes that is correct] we can’t overlook this [yes, that’s right]. I mean, since students know
so much [yes] they are more motivated [yes, of course] with the use of technology. So, if
we use it in class [yes] for the lesson, | too have seen that this has a positive result [yes]

June: To tell you the truth, I had an A grade students who was at least indifferent let’s say,
I got him the very first day and | placed him over there [shows in front of the computer]
because he wouldn’t sit still and I asked him to help me [how nice!]. So, this discouraged
him, he couldn’t talk, because if I hadn’t done this [smart move!] yes, I always do this, I
always do it every time I see there is someone naughty who I must expel, and I don’t like
this [right, it might be dangerous] and so, | ask him to sit there to do this and that and | see
he is sort of motivated, he even opens the book and writes a couple of words, because |
give him initiative [yes]

Villy: When you give them initiative and show them that you trust them [yes] they feel that
they are useful, that even if they are not capable learners, they feel they can do something:
that they too are useful and contribute to the lesson; and this is important [very important].

R: This particular experience, sharing with other colleagues that is, is basic because I don’t
think that some colleagues’ tactic — that is punish the student who is naughty — is not
always effective. However, asking him to participate in this way, or give him initiatives, is
it rather better and has better results, more positive [positive, yes].

June: Well, it’s just that you can’t always find the right way. For every kid you have to
find a different way of approach
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R: that’s right. This is great. It’s like that. Like when we are in a class and we are never
the same. We may have the same class, we may have class and today that’s Monday we
teach in a certain way, on Tuesday we teach a little differently, on Wednesday we may
change again, | mean, we are never the same because of the [different kids] different class.
Yes. Well can you tell me what you think —though we talked about it in a way — the use of
videos in the lesson? Do they enhance learning, do they not, what do you think?

Villy: They help very much [would you like to expand on this to have a clearer picture
please?] yes, yes of course. They help because they have audiovisual material. And it’s not
just, they don’t just listen, they can also see something. And as I said before, this helps
them understand the language better. Speech is more communicative this way, more real.
And they can, they facilitate later their production of speech.

R: So, do you mean that the videos I used in class with the learners, do you think they had
a positive impact on students’ learning?

Villy: Very much so. And every time | myself use videos in the lesson the students are
more interested. In the past, when we did not have this opportunity and we had just a CD
player, listening was a boring process whereas the see videos much differently. They like
it.

R: Honestly, the students shared the same views with me. Well, would you like to
comment on the use of authentic material a bit, | mean to be able to use some things which
are authentic, they are not especially designed for the book or especially transformed for
the lesson. They are as they come in real life, authentic, like the videos [yes, yes], like
extracts from articles and so on, material that is which is not transformed for the purposes
of a lesson but authentic, like the ones | have used. Do you think it is useful especially for
Vocational school learners who need to prepare themselves accordingly for their future job
or do you think they are not that important? What do you think?

June: I think it is very important because especially this book let’s say we use, it is
especially written, transformed [do you mean the book of the course Economics and
Administration?] yes. Firstly, it is not authentic and it is old-fashioned any more. | mean it
has nothing to do with today’s reality. These things it includes are not used any more
[would you like to give an example to...] well I can say it still talks about telexes let’s say
or typewriters, really now....[students don’t know what they are] things that are not used [I
think it still refers to drachmas] yes, yes [and it shows those old-fashioned mobile phones
with those big antenas...] yes, yes, yes, this....So, we should... this...well it seems like we
are moving into the fact that teachers need to be materials designers. Of course we add
things. The truth is though, you can’t do it all the time. Because there is a book, there is a
guide, you try of course with some videos, power points etc. To me the book is really
unacceptable. It must be replaced. It may be since the 80’s [yes, it is this long, since the
80’s]
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Villy: We are forced to using it simply because it is there and we must use it. In another
case it would be more helpful to use our own material [this is important] but we have the
exams in the end that pressure us to follow the certain syllabus and the curriculum.
Otherwise, | think we would teach differently, it it were up to us [do you mean if the
curriculum were more flexible and open?] yes, yes, [so that you could also design your
own material? Because now it is really a commitment you have] [she means they are
forced to follow the curriculum guidelines].

June: So, authentic material is very important because it shows real life and the book
doesn’t depict real life at all, in fact it has nothing to do with the contemporary real life
[not contemporary?]

Villy: We just feel fortunate because we have the means to do this lesson [she means to use
videos or power points] because in other schools [she means at some schools she was
appointed in previous years] they do not have this opportunity. Not all schools can offer
projectors or there is simply one lab [Villy has been working in Vocational schools for the
second year. During the previous years she was assigned in Elementary, Junior of General
High Schools. She is not yet fully informed about the fact that due to their specialities
{mechancis, electricians, electronics, computer science etc,} all Vocational schools in
Greece are equipped with many labs as they need to use them for the purposes of their
subjects] or if there is, there is only one lab and the teachers are many and you can’t have
such lesson, so there are other factors...

R: However, [Villy: we didn’t have this problem, no]. So, from what you are saying, do
you mean that the authentic material that was used in these lessons had a positive impact
on students’ [yes, yes] learning? [yes]. Well, could you explain a bit the use of group work,
in the lessons you observed, let’s say in six thinking hats for instance, how did the group
respond, do you think group work is a good suggestion for communication among
students, or do you think it doesn’t play an important role. And also pair work, or
dialogues, let’s say the role-plays we had, do you think these enhanced learners’ speaking
skills or not? What is your opinion on this? Who would like to start first?

Villy: Its use ... [she means pair work/group work] played a very important role in helping
learners talk because they were the final stage. They were the stage the lesson wanted to
arrive and reached the target [she means using role plays the lesson fulfilled its final
target]. The students produced speech using situational English, in an effective way,
consolidating the new terms they had learned during the lesson and it seemed they had
really comprehended them and had acquired this knowledge. So, | believe the lessons
fulfilled their target... and this was the final aim [yes, yes], this was the aim of the
lessons... for learners to use the language [yes, this was the main aim. The lessons mainly
aimed — through the material I used in class — the final aim was for learners to use their
English to a greater extent. | aimed at a more communicative approach. So do you think
the aim was fulfilled?]
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Villy: Yes, I believe the target was fulfilled because even the students that didn’t believe in
themselves and were shy got up and talked.

R: Well, this is good! [yes, yes]. Thank you (turning to June). Would you like to share
your views on that as well? [meaning the impact of group word/pair word etc]

June: 1 will talk about group work, like in the six thinking hats activity let’s say, which
was very effective. | believe of course that if we had more teaching hours it would have
been a lot more effective because, you know, generally students don’t feel comfortable to
talk in English. But I saw that they started [do you mean they opened up?] they “opened
up” gradually and talked ... and I think this was very important; and the pair work worked
very well because the students talked to each other and were able to formulate their
dialogues and perform them in class in a theatrical way, let’s say. And to tell you the truth,
I didn’t expect it would function so well, because these are third year learners, they are in
their late teens, and so, you know, it is not like in elementary school let’s say, where
students like this theatrical style [it is Vocational school] it is Vocational school, and the
truth is that I didn’t expect they would respond this way, and I was really impressed by
their willingness to do it, to get up there in the front of the class and present to us their
work. | was really astonished in a way!

R: And when it comes from the teacher herself that knows the kids so well [yes] | mean the
fact that you saw your learners having such positive response it plays a very important role
because you know your learners very well.

June: Yes, | think it worked very well.

R: So, the pair work, group work, role-plays, can we comment on role plays a bit? Because
they are also a communication means. Do role-plays play a positive role in learners’ effort
to communicate in English?

June: | think they do. Especially in this group and all VVocational groups of learners in
general. Because we focused on communication and students could simulate their roles, to
understand for example the different roles, like when I am a visitor let’s say or the one who
greets someone and it is important to understand the different roles and how language
works. So, you are in a different role and when you have a specific role, job to do, they
need to understand the different uses of the language, the use of the language in different
circumstances. This is a very important aspect of role-playing. Every time you have to see
on the role side, how to talk ...

R: Which they will have to apply immediately after graduation because from what | know
many of them with continue with work [that’s right]. They will not attend a University or
some college, they will seek for a job. So, it is important to start using the language in a
way. Would you like to comment something on that or ...

Villy: I agree with June
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R: Ok. Well, let’s sum up in a way, I wouldn’t like to tire you unless you would like to add
a few more things, what is your opinion on the material done in this class, do you think it
enhanced learners’ speaking skills? Was it communicative or not?

June: Well, the material was very communicative, it was very interesting and it doesn’t
matter so much what we as teachers say, but what learners told me. They said they liked
this new way very much, it was so different from what they knew and also the students
want to get away from the traditional things. Some students are not so familiar with
English; some others have some certificates in English, lower for instance [she means B2
level of the Common European Framework for Languages]. However, even these students
that have some certificates [meaning some better knowledge] told me that they liked this
different way of the material very much because they didn’t feel the grammar structural
method “hanging over their heads” [she means pressuring them] but they felt more relaxed,
freed from this and could focus on communication which they liked very much and they
told me: “Mrs...won’t be able to be here next year that you will change the teaching
method, can we?... and I told them I am so sorry, I can’t do anything about that,... [joking
of course] but you could always come again next year and | will teach you this way!” So,
what matters is that the students were very happy with this material, even with the six
thinking hats [she means the lesson designed with the six thinking hats method] which in
the beginning they found strange but they later loved”

R: Right, this is very important. [turning to Villy] Would you like to add anything else?
[Villy: No]. Ok. Well coming to an end, what do you think that a book, like this one, of the
“Economics and Administration” course, which you yourselves admitted it is old-
fashioned, you said it includes things that are not used anymore, that it does not depict the
real and contemporary business life, do you think that what learners are given through this
book is relevant to what they will need for their future professions, considering the needs
of the contemporary employment market, and the fact that students wish to have
communicative activities like you said, what do you think the course book should include?
What is missing and what do you think it should contain? It is very useful information to
be transferred to the educational authorities as well. How would you like the book to be so
as to be appropriate for learners? What material should it contain? Should it be as it is?
Should we add some more things? Should take out some others? Can we comment on this
for a bit as you please?

June: | think that the book needs replacement Watch out! [I am sorry, it came out so
spontaneously and effortlessly!] it was spontaneous! Well, to tell the truth, | am not a book
writer but firstly, texts should be relevant to contemporary office transactions. That is they
should be relevant to what learners are taught in their speciality. I am under the impression,
without being an economist, I don’t work in a business either to know exactly what they
need so as to tell book writers they should cover exact topics. | should have working in a
business to say we need this kind of English for instance, right? Ok. [this is important]
right. So, we could look at their speciality lessons in Greek and say, which are the
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contemporary business transactions, the contemporary office duties? So, take both
curriculums and syllabuses, and do in English whatever is done in Greek [good idea] |
think it is a good idea [R: we should also know what the employment market needs] of
course, everything has to link and be relevant. It would be nice for the learners to be taught
in English the same material they do in Greek [R: what they do in Greek however, should
also be contemporary!] that’s right! [R: So, we should start from... ] from the workplace
[R: the workplace, to see what they need today and if necessary, change things].

Villy: The book for tourism is quite relevant to other courses because | saw that the
colleagues that taught the other lessons asked me some things they were in the Greek
books, in a parenthesis, English or French terminology that is, and in a way it was relevant
and we also cooperated with colleagues [R: I guess the needs haven’t changed a lot?] they
haven’t changed a lot. There are some things that need to be updated for instance, like the
ways to book a room, you don’t send telegraphs any more.

June: For instance, learners are also taught some accounting. Why not add some
accounting lessons, their basic principles for instance; because when one works in an
office, it’s not only paper work, they will have other obligations too, which students do
have, | mean they are taught about them, I mean accounting or something else, so,
shouldn’t they be taught a little bit of this as well? They should. So, I believe that there
should be a relation between these two [she means Greek and English syllabuses]. For
example, in the mechanics department, there is relation, ok the book is difficult, I can’t
object to that, and this is important [she means something to keep in mind]. But in this
book [she means the target course book] I think it is a totally irrelevant .... thing... for
someone who will have to work in an office and will be asked to have duties ranging
from... making coffee to writing a mail [I see], this sort of thing. And of course, I
believe....

Villy: And it is not accompanied by audiovisual material [June: There is nothing, not at
all], [Villy: there is nothing [June: there is also illustration, right; Sometimes pictures...]
[R: how are the pictures;] [June: There are five pictures all in all and these are black and
white, this sort of thing! [R: Yes, right. Well, because people don’t know that the book, did
you say that the book has no audiovisual material? [Villy: nothing] it doesn’t? [June: no,
nothing] T think there are some, some dialogues but there are no... [Villy: there is some
listening...] there is some listening... [June: I ask the children to read it] but it’s not real, is
it? It doesn’t have to do with what learners will need to practice listening for, like a
dialogue and say that... Well, you are saying that the visual material does not exist and this
has to change, you are also saying that the material should be relevant to the needs of the
course. ..

June: And the most important..., it should focus so much on grammar tasks. Why so
much grammar? There is no purpose. This [she means the course] is about English
terminology, it is words, phrases they need to know, it’s not that important to specialize in
passive voice, let’s say, and I don’t understand this obsession. There are exercises, God!
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How many should they be? a book [R: How many pages does the book have?] 300, listen
to that! [R: 300! This means it is not easy to finish the book in a school year] and it has
synonyms, exercises, and it repeats itself, texts, exercises, synonyms, opposites, grammar,
exercises [R: I understand there is no variety...] [Villy: nothing], [June: it’s boring] [Villy:
it is so broad in some topics, | believe it focuses on some issues a lot more than it shoul]
[R: because as you said it is not relevant to the contemporary reality] [Villy: like with the

food {she means in the tourism cours}... why should there be so many chapters about
food?

R: Right. Do you think that books should be communicative? To help learners use
English?

Villy: Mainly this. It is basic, basic. [June: In a way, teachers can find a way, but if the
book also helps...] [Villy: this should be its main focus, it should not be grammar
structural as it is now ...

R: I wonder myself sometimes...

June: Also, there is no point in the book being this long [R: good point]. I don’t
understand why one would write an English book of 300 pages. Nobody will have time to
cover its content. Why not write a book of 50 pages, why is this a problem? I don’t
understand.

R: So, would you rather... because I can understand that the book is important, it is a
guide, would you like the book to be a small guide and allow you to intervene adding your
own material [June/Villy: yes, yes] you would like this? [yes, yes] you would like to be
“materials designers?”

June: Yes, but we would like to have guidance, to guide us as to the topics let’s say, and
then | could look for my own extra material from the internet perhaps etc [Villy: it could
offer us links...] [R: do you mean links to guide you, and go there to...] yes, that’s right

R: Right. Very interesting! [June: We mean we would like the book to include the topics,
for instance, how to answer the phone, and then, apart from the book suggestions, allow
me to use videos, or anything else I consider important, ask learners to do things, this sort
of thing] do you mean to have guidance as to what you could do... [yes] and formulate the
material based on your learners’ needs. I see!

R: Well, Your comments have been very valuable and what you have shared with me is
very important. Actually they depict the real teachers, the practitioners’ needs!

June: And also, this curriculum guidelines we are sent in schools, and tell us learners

should do this, learners should do that, ok, it is so decontextualized and | doubt that

teachers have gone through the whole thing [R: Many teachers are not actually aware of it.

I send it to my teachers, but if they don’t read it...] yes, well, I have read it, I forgot it, I

read it again, but it is so general, and its content is huge! Whatever | choose to do is ok!
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There is no way | could so something irrelevant! So, I think it should be more concise and
specific regarding the topics at least.

R: Would you rather you had a situational syllabus for instance? [June/Villy: Yes, yes,
this, certainly], [June: At least for the students of the speciality courses] [Villy: yes, the
speciality, because in those with the General English {she means the first grade of
Vocational school and General High Schools}] [R: Yes, the majority in Vocational schools
have speciality lessons] [June: yes, yes, that is true, and in the others {she means the first
grade of Vocational school and General High Schools }you can also do grammar] [Villy:
And the truth is that in Likio {she is talking about the VVocational Senior High Schools} we
have to move on to the stage where learners should demonstrate what they already know
{she means they should be able to use English}] [R: yes, that is true, | feel it is not worth
asking learners to do more grammar over and over again in this stage {senior Vocational
High School} after having doing it for so many years in the past. They need change. And
therefore | agree with you. Our aim should be for the learners to use English after all

[Villy: yes, yes]

R: Well, everything was very useful. Would you like to add something which I haven’t
said and you would like to talk about, anything, if you would like to share it...

June: | think we have covered everything

R: Thank you very much for this conversation! Everything you said was interesting and |
hope the authorities could hear them as well!

Villy: That would be nice!
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$.353.1532410565TA1 wor 2. 354111211123215/A1004-10-2010)  pov  Bivetmw 1
Gwvotomo vo Seloye dewyuanwes Sboorodes ong oyoMkec s yo dboxmrovs-
EPEUVI TLKOUS KOl TOLBUY0YKons A0you; LE Ty Rpoiimofzom on dev mopoxmAueTol v olLoiy
AEITOUPYID TOU GYOAEION.

Me agopur ovm) ™ devatomm Sa oog opoxokonon vo SOCETE M cuykatabea ocog

ot MOOKTIKEC-EpEUW| TLKES TOPEUPOCELL 0RO SUEVD OTY TY0ALT TODY UE OKOWO RPOTAGELC
o m Pehtiwon Swbokmwov vhov ue mpoobniksc, oiAoyec kot peBodohoyikeg
apooeyyioe. On Setypotikes SBaokoMec GKOTO EJOUY ERIONC TNV OVIVELCT] TOV LROWELY
TV EXTOLGETINGY KO TEV LB TV 110 TLC GUYKEKPILEVES BN KTLKES APO TLOELL.
o T T
Crvouo EREvOUe MaBuvIn. ..o
Y PO A VT .o
M zxctiunan

Mupiavin Mrowilo
Zyohua) Zoupovioc [IEQS
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GEEFK DEMOCEACY

MINISTEY OF EDUCATION, RESEARCH AND
EELICIOUS AFFAIES

EEGIONAL DIRECTOEATE OF PEILMARY AND
SECONDARY EDUCATIONIN THESSALY

SCHOOL ADVISOES' OFFICE OF SECOND AEY
EDUCATION IN KARDITSA

Address: Eamislzla & Avernf, 14
43100, Earditsa

Telephone 2441047211

FAX 41047210

g-mzil : gresi@dide karsch.gr

SUBJECT: INFORMATION FOR TEACHERS AND THEIR CONSENT FOR
THE IMPLEMENTATION OF INTERVIEWS

Dear Colleague,

For the purposes of my EAD research study at the Open Universi by (UK) [ would like to ask
you to participate in an interview. The purpose of the inferview is to discuss the content of
the “Economics and Administration™ sector Englich language course book in order for me
to understand to what extent it 15 currently meeting needs of students and employers in
Greece. The interview will not exceed more than 45 mmutes and it will take place where
and when wou prefer. You can withdraw from the mierview at any tme wou feel
uncomfortable. ¥our name will not be idenfified and instead eeudonyms will be used. The
mnterview will be transcnbed and the data will be used only for the purposes of this research.

Nevertheless, they may be published when the research 15 completed but your name wall
Temmain anonymous. I ot mayalso have a copy of the transcription if you wish.

If you wish to participate and after you read the following please sgn fhus document

I have read the purpose of the interview and my contribution to 1t and I am well aware of
them. I have clarified any vague points and had answers to any questions [ had. I am aware
that the interview will be recorded and I declare that I participate in the mterview freely and
voluntarilyand that I have received a copy of this consent form myzelf.

Teacher™s full mame: e,
Teacher s SE A e e
S
Marianthi Batsila

School Adwvisor for the English Language Primary and Secondary E ducation
Directorate of Education, Theszalv, Greece
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EAAHNIKH AHMOKPATIA

YIIOVPTEIO ITAIAF IAT Toy, Avon Kopoicwam & Afpog 14
EPEYNAT KAI OPHIKF YMATON 43 W) Kopbitoo

MEPISEPEIAKH AIEVOVNIH ILE, & AF, Trjépomo: 2441047211
OEITAATAT FAX -24410-47210

TPASFIOIX OATKON TYMBOYAON email : erss@dide kar.scher

AOMIAZ EETIEHE N, KAPAITEAL

OEMA: ITAHPOPOPHIH KAI ZYTKATAOEZH TON EKTIATAEY TIKON
MEMS ITA THAIEZATCTH ZYNENTEY ZEOIN

Ayumm Zvvodepooo

INo weg oxomotc mg mmmpm]g Lo mm:piﬁn:; oo _-"amxm Hux.'snﬁ“rr] ] {‘sh'u.“."r]
Epemuu} Bo T]E-Efiu Vil Gou -._T]Tr]flﬂ- i gouueTEEl. GE pio ovvevienln. O oxomdc m¢

guvEvieping v va yiver celfmon yuo 1o T.Eptz;‘@uﬁﬂ wou [ufliov g Ayyhsmc
ﬁmﬁug v topén Ccovepiag won Aotmang mg I' ming yo v wotaverion Tov |3-uE'uu

OTOV OROL0 E(VIL SUVDPAGUEVD LE TIS TPEYDLOES GVIYHE TV uuﬂﬂ*nm KOl TEV EpyodoTov
omv EMlado wmp-umm he Ty Ayyiue Thdooo. H ouveveenly ev Bo 1.1'|:.'-:|::u|3.'-:1 wm 43
Aemra wmt Bo Aafet yopa o yopo wot ypove exthoyc sov. Ba mperst va ywopilag on
u:mpmg v amooupbeig D‘l:mum]'mr.'-: OTYUN vouoe dfoia Kot E'.'-:?..'-:i-:; i cuveyice. To
OvoUd GOV KOl TO -::“1:011.'—:1{1 gov Gev Bo ovoxowoboov movdevd =vo Go mmun‘tm‘qﬂum
wepdinveua. H -:_Tum'r.'-:lxn Bo. poywn weovnBel kot o Edousva G j{pnmuutmnﬂum uave
YL TOUS GROTOUS me .'-:pzmug Qorooo, LL'I:DPE‘L i dnuocisuToty OOV m Epeuva
u}uﬁnpﬂh widd fo stvor ovivous. Bo Apiner exiong vo yvopileig OTL UROPELS VO EYEL
£40 GVTIY PUPO THE Loy W TopawWLEW C ovouthing sdv To smifupeic,

Eov smibopsic vo CUULETENEL KO0 QpOU OVOPWDROELS TO akoiovio Bo o o pokudovon v
vaoypawEL; ™v Snioon zov axolovlel:

Eyo Swpocst o Tov OKOR0 TG CUWEVIELLNG KOL TNV GUULETYN LoV O OUT) Kol Sl
AN PG .'-:vr'] LEPT KOl KOTOVDD TO 'I:EplEiifI-Ll.E‘v.-D TG ERUGTON f]g Eqym -:":.'-:mﬂ'u,p{m-:i TIC OROPLEC
Lo Hout 7T paL ﬂ..'[{i‘n-’IIr]-!.TEig 02 omo10d| TOTE EpOT un TyETHD UE T oupuetoyr] wov. vapilo
OTL 1 Guwa'l:aucr] Bu Ll{:l‘r“l.-T]'I:-Elq}ll'r‘uT]EE‘L Kl m]}mw OTL CULUERE}® GE QU E]".Euﬁzpu Kol

sBehovd KoL 0T £j0 RAPEL £VO OVITYPLPE 0vm) S TS SAuams Kot 1) i,

G‘n.-DLl{:l"IE[t'r‘v'lJLlD GULLLI.E’[EKD‘&-’I.’-DQ BRI TR oo e

T ROYPLpY CULLEE)OVIOD EKRIBEITION . . . .o
T T

Mopuavin Mrowila

Zyoiua Zou fovkoc Ay Dioooog
[Mporefafu: v Asvrepofabuioc Exmoidevong
Tlempepeinsm Aweiduvon Exmoibevons Geoouiiog
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GREEK DEMOCRACY
MIKISTEY OF EDUCATION RESEARCH Address: Karaislald & Avercf 14
ANDRELICIOUS AFFAIRS 43100 Karditsa

REGIONAL DIRECTORATE OF PRIMARY

AND SECONDARY EDUCATION OF ferhone: 3 27
THESSALY gﬁ?&#iﬂiﬁ? .
SCHOOL ADVISORS OFFICE OF o B kar sche
SECONDARY EDUCATION IN KARDITSA =mal - Erszledite kar. sch.er
Dear parents,

Pleaze take a few minutes to read this letter which asks for your permission for your
child’s participation in a focus group discussion and ifs sound recording.

Purpose of the child’s participation in the focus group discussion: Based on the
content of the Governmental gazette 13402002-@353.1324/105657/A1 and
354 11/121/123215/ A1/ 04-10-2010, among other dulies, School Advisors are allowed
to implement mstructions i the classrooms amming at innovative teaching suggestions
and research practices for the mprovement of methedelogical procedures and
teaching materials. Within fhis framework, a series of teaching research interventions
were implemented by me, aiming at the improvement of the content of teaching
material. Az a confinuation of the interventions I wazh to conduct a focus group
dizcussion with the students aiming at their opinion on new material taught by me.
What will be asked by learners: The learners will participate in a focus group
discussion durng which they will be asked to respond to questions freely and discuss
about the material. The discussion will not extend the 30 minutes time, will take place
in the schoel library and will not obstruct the regular lessons timetable.

Learners’ participation is voluntary: Your child will participate only if he/she
wizhes to do so and hs'her parfictpation m the discusson will affect neither its place
in the school group, hisher relationship with the teacher/s classmates nor hisher
school progress. What 1= more, your child may withdraw anytime he'she feels
uncomfortable and does not wish to continue participating in the discussion.

The content of the discussion is strictly confidential: The content of this discussion
1z stricily confidential and the data will be known only by the responsible person who
will conduct the discussion (by me) and will be used only for the purposes of fhus
study. Your child’s name will not be announced to anyone or any place and
peeudonyms will be used mstead of their real names. There will be no information
which might indicate or reveal your child’s name.

Qumtmu& For any queshons you might have please feel free to confact me at:
6974314733 or at marbatsila@gmail.com . You should also know that the school has
given ite consent for this intervention.

Parental consent:

I have read and fully understand the content of this letter and allow my child fo
participate in the focus group discussion and its sound recording.

Date o Parent stgnature .

Yours sincerely
Marianthi Batzila

School Adviser for the English Language
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EAAHNIKH AHAMOKPATIA

YIIOYPTEIO ITATAFTAT Toy. Arvon: Eopoimans & APspoo 14
EPEY NAL KAI @PHEKEYMATON 43100 Kopbiton

NMEPIFFPEIAKH AIEYOYNEHIIE. & AE

OEZZAAIAZ , , Tltomvo: 24410-47211

TPASEID DN OATEON DY AMBOYAQN FAY 2441047210

AOAIAZEEITIZHE N KAPAITZAT .
il ; erss@dide kar.schoer

Ayoummtoel yovelL,

G cug o putuj'mu-ﬁu VL QPEPDOETE EMo T henTd omp OVEVET um:r]g e EmOTOMS
OV 0popd OTV GSELd SOS Lo TV SULUETY TV mmdoD sag o opadua] culimon Ko
TV QKOVTTIKY KOTLYPUp THE.

Zkomos T ovppeTon|s Tov moslon oug oty ovajmon: Metal o xobnkovioy wow
wg Zyohuac Tvufovkov Ayyluag T'Tﬂ.mﬁﬁug (PER 1340/2002-9.353.1/324/105657/A1
wot €. 3341112112321 VAL4-10-2010) eivas wor ot Sdnowahiss om oyohua] Taly ue
OKORO 'cpcrmﬁ.'-:t-; Tia kcmwmu:-:g gpevwTikes SBaKTIGE MPOATIKEC Kot TV Eelnmr]
dbawnrdv Apooeyyiosoy v Sibawticon vhucov. Me paon to avetépo, vhomon|imay oo
EpEve SularTee .'-:pam]m::-:g TopeuPasEls UE GHOTO TV E-Elmmn TOU 7 'c.'-:pi.'s;gpumu
fuboxnrod vhikot. o Tholow ouTg ™ 'mpzuE-u-:.Tr]g smboud ™y u.wap'rau ouadumg
auimong pemid tov uuﬂr]*nw LE GKOMO TNV OVIVEUGY TOV OROVEDV U YO TO
REPIENOULEVD TV BBOKTIKGY TPOTOTEWV.

TvBa inmbel axo rovs pebnrés: O pafntes So ovuueteyovy o gulimen oy omoin
Bu yivouv epomoeig ya To exmmbeuTicd vAwd wot Ba «hnBodv va movy ehsifepa e
azoyn tous. H ovdjmon dev Bo Guopreost ':.'-:pt-::--::i:rt.'-:pu ome 30 Jexto kou Go dofe yopo
omv cyokut fflwotm kot oe ppove mow dev Bo Tﬂpﬂﬁﬂ]‘ﬂ.lmm ™ padmua.

H ovpperoy rav patnmey sivar slziovroa]: To mod cog Bo suunsmaysl povo sov o
smbouel KoL 1 copuetoy] Tov omv gulnmon Gev Bo Emmpedosl TV EKOVO TOU G|
oyors) win, T OYECE TOV UE TNV SkmOLBEUTIKG V) TOUS ouuuofiEc TOw OUTE TV
oyoli Tov axodoot. To moibi s UTOpEL v u:my:mpﬂm—:t omote oo Buvbel 1'1|3-ui'u1

To mepizpipevo m; m}..arrl]ﬁq... lval apmﬂ'rznﬂlm To mepegdusve mg ouljmong sivay
OUOTH Pl ELTGTELTING Kot To Selopsvo e Bo sivol yvooTd UOVD 0RO TNV W

u]".u'cmr]m]g g ﬁmﬁ]mm]g ot Bo u-::m‘cmr]ﬂ'ﬂw T TOUS Tm*r'uug UG TG u.’-:lemg Te
VoL ToU ToLdon oug Gev B ovoxowvebel movbeva, B Ipr]mummnﬂuw wEniavVILD KoL
Bev 8a uadptel kopio TAPOPOpin Tow Vi TUPUTELTE 60 Svopd Tov Tudlol oug.

E pomioais/amopizs: [o onoizodinote amopies 1 epomiosts siua o m:EiEm] oug oTo
Tr]l&q!ﬁ-‘ﬂ 6974314733 1 oo mail: marbatsila@gmail.com . o ApeRst va yvopilets 0T o
OyoAEL0 ElVIL EVILLEPD YO CUTY) TV mopEw Poon ko £yet Sooe Ty owyko taleo Tov.
Aijraon ovykordBeons:

Epw mu|3-|1-:3.'-:1 KOl KOTOAVOD TO 7 'EEP‘LEIDLI.E‘».{I- G CVOTEPD .'-:.nﬁ“m]'ﬂ.r]c; Ko EI:‘[“IZPE[E} Y
TUULUETOY TOV ROLGLOY LOU OTIV OpodK] cullToT Kot TV GKOUGTIKY KOTEYPApY] TG

Husgpoumyio........o.ooo.o.... YROVPUGH POVED oo

Log svyopotod epud
Mo pravin Mrotoiio
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APPENDIX XXI: SPSS TABLES - CHAPTER 5

Table 1: The results of the Kolmogorov-Smirnov criterion for the variables of the

research for all companies

One-Sample Kolmogorov-Smirnov Test

Reading Writing Speaking Listening
skills skills skills skills
N 136 136 136 136
Normal Mean 4,02 3,85 4,24 4,38
Parameters®® Std. 1,014 1,126 890 834
Deviation
Most Absolute ,237 ,206 ,303 ,339
Extreme Positive ,168 ,154 ,197 227
Differences Negative -,237 -,206 -,303 -,339
Kolmogorov-Smirnov Z 2,763 2,407 3,528 3,958
Asymp. Sig. (2-tailed) ,000 ,000 ,000 ,000

a. Test distribution is Normal.
b. Calculated from data.
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Table 2: The results of the Kolmogorov-Smirnov criterion for the variables of the research
for the sub-categories of the companies

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statisti

Business activity C df Sig. | Statistic | df Sig.
Reading Industrial/craft ,269 32 ,000 778 32| ,000
skills business

Trading ,208 35| ,001 877 35| ,001

Tourism and catering ,292 38| ,000 , 763 38( 1,000

Service ,255 31 ,000 , 792 31| ,000
Speakin Industrial/craft 311 32 ,000 ,760 32| ,000
g skills  business

Trading ,194 35( ,002 ,861 35( ,000

Tourism and catering 419 38 ,000 ,609 38| ,000

Service 274 31 ,000 ,808 31 ,000
Writing  Industrial/craft ,258 32 ,000 ,790 32| ,000
skills business

Trading ,182 35 1,005 ,902 35( ,004

Tourism and catering ,256 38 ,000 ,810 38| ,000

Service ,229 31 ,000 ,839 31 ,000
Listenin Industrial/craft ,294 32| ,000 , 769 32| ,000
g skills  business

Trading ,209 35( 1,000 ,851 35( ,000

Tourism and catering ,461 38 ,000 ,509 38| ,000

Service ,383 31 ,000 ,680 31 ,000

a. Lilliefors Significance Correction
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Table 3. The results of the Kruskal-Wallis test as shown in SPSS Viewer

Ranks
Business activity N Mean Rank
Reading skills Industrial/craft 32 74,67
business
Trading 35 53,37
Tourism and catering 38 73,96
Service 31 72,52
Total 136
Writing skills  Industrial/craft 32 76,64
business
Trading 35 56,10
Tourism and catering 38 71,39
Service 31 70,55
Total 136
Speaking Industrial/craft 32 70,91
skills business
Trading 35 51,76
Tourism and catering 38 84,18
Service 31 65,69
Total 136
Listening Industrial/craft 32 64,08
skills business
Trading 35 50,83
Tourism and catering 38 84,20
Service 31 73,77
Total 136
Test Statistics™”
Reading Writing Speaking Listening
skills skills skills skills
Chi-Square 7,818 5,593 14,903 17,644
Df 3 3 3 3
Asymp. ,050 ,133 ,002 ,001
Sig.

a. Kruskal Wallis Test
b. Grouping Variable: Business activity
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Table 4. The results of the Kruskal-Wallis test as shown in SPSS Viewer

.Ranks
Size of business N Mean Rank
Reading skills Small scale (1-50 employees) 82 65,40
Medium scale (50-250 employees) 38 71,37
Large scale (more than 250) 16 77,56
Total 136
Writing skills  Small scale (1-50 employees) 82 67,05
Medium scale (50-250 employees) 38 68,87
Large scale (more than 250) 16 75,03
Total 136
Speaking Small scale (1-50 employees) 82 64,80
skills Medium scale (50-250 employees) 38 69,43
Large scale (more than 250) 16 85,25
Total 136
Listening Small scale (1-50 employees) 82 66,93
skills Medium scale (50-250 employees) 38 65,51
Large scale (more than 250) 16 83,63
Total 136
Test Statistics™”
Reading
skills Writing skills | Speaking skills | Listening skills
Chi-Square 1,737 ,604 4,295 3,403
Df 2 2 2 2
Asymp. 420 , 7139 117 ,182
Sig.

a. Kruskal Wallis Test
b. Grouping Variable: Size of business
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Table 5. The results of the Kruskal-Wallis test as shown in SPSS Viewer

Ranks
Employees with the
target duties N Mean Rank
Reading skills 1-5 52 66,57
6-10 32 63,63
11-15 15 80,20
>15 37 70,69
Total 136
Writing skills  1-5 52 68,97
6-10 32 66,14
11-15 15 75,07
>15 37 67,22
Total 136
Speaking 1-5 52 64,67
skills 6-10 32 56,09
11-15 15 79,00
>15 37 80,35
Total 136
Listening 1-5 52 65,21
skills 6-10 32 62,69
11-15 15 74,77
>15 37 75,61
Total 136
Test Statistics™”
Reading Writing Speaking
skills skills skills Listening skills
Chi-Square 2,292 ,631 9,539 3,323
df 3 3 3 3
Asymp. ,514 ,889 ,023 ,344
Sig.

a. Kruskal Wallis Test
b. Grouping Variable: Employees with office duties
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Table 6. Additional requirements on the use of English in business

Business Terms

Frequency | Percent Valid Percent | Cumulative Percent
Valid NO 115 84,6 84,6 84,6
YES 21 15,4 15,4 100,0

Total 136 100,0 100,0

Table 7. Vocational school graduates employed by businesses
Vocational School Graduates

Frequency | Percent Valid Percent | Cumulative Percent
Valid No 57 41,9 41,9 41,9
Yes 79 58,1 58,1 100,0

Total 136 100,0 100,0

Table 8: Employers’ perceptions about Vocational graduate employees’ skills

effectiveness

Have the target employees the necessary skills?

Frequenc Valid
y Percent Percent Cumulative Percent
Valid No 67 49,3 84,8 84,8
Yes 12 8,8 15,2 100,0
Total 79 58,1 100,0
Missing System 57 41,9
Total 136 100,0
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Table 9: Need for improvement of the target employees’ skills in relation to business
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activity
Ranks
Business activity N Mean Rank
Improvement in Industrial/craft business 15 37,33
Reading Skills Trading 15 34,07
Tourism and catering 19 35,26
Service 18 29,83
Total 67
Improvement in Industrial/craft business 15 36,50
Writing Skills Trading 15 32,80
Tourism and catering 19 38,63
Service 18 28,03
Total 67
Improvement in Industrial/craft business 15 33,23
Speaking Skills Trading 15 27,97
Tourism and catering 19 35,76
Service 18 37,81
Total 67
Improvement in Industrial/craft business 15 32,23
Listening Skills Trading 15 24,57
Tourism and catering 19 36,50
Service 18 40,69
Total 67
Test Statistics™”
Improvement | Improvement
Improvement in | in Writing in Speaking | Improvement in
Reading Skills Skills Skills Listening Skills
Chi-Square 1,517 3,391 2,568 6,983
Df 3 3 3 3
Asymp. 678 ,335 463 ,072
Sig.

a. Kruskal Wallis Test
b. Grouping Variable: Business activity
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Ranks
Size of business N Mean Rank
Improvement in Small scale (1-50 37 35,23
Reading Skills employees)
Medium scale (50-250 23 32,70
employees)
Large scale (more than 7 31,79
250)
Total 67
Improvement in Small scale (1-50 37 35,14
Writing Skills employees)
Medium scale (50-250 23 31,96
employees)
Large scale (more than 7 34,71
250)
Total 67
Improvement in Small scale (1-50 37 35,89
Speaking Skills employees)
Medium scale (50-250 23 29,39
employees)
Large scale (more than 7 39,14
250)
Total 67
Improvement in Small scale (1-50 37 35,24
Listening Skills employees)
Medium scale (50-250 23 30,41
employees)
Large scale (more than 7 39,21
250)
Total 67
Test Statistics™”
Improvement
in Reading | Improvement in | Improvement in [ Improvement in
Skills Writing Skills | Speaking Skills | Listening Skills
Chi-Square ,385 429 2,367 1,645
df 2 2 2 2
Asymp. ,825 ,807 ,306 439
Sig.
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Ranks

Size of business Mean Rank
Improvement in Small scale (1-50 37 35,23
Reading Skills employees)

Medium scale (50-250 23 32,70

employees)

Large scale (more than 7 31,79

250)

Total 67
Improvement in Small scale (1-50 37 35,14
Writing Skills employees)

Medium scale (50-250 23 31,96

employees)

Large scale (more than 7 34,71

250)

Total 67
Improvement in Small scale (1-50 37 35,89
Speaking Skills employees)

Medium scale (50-250 23 29,39

employees)

Large scale (more than 7 39,14

250)

Total 67
Improvement in Small scale (1-50 37 35,24
Listening Skills employees)

Medium scale (50-250 23 30,41

employees)

Large scale (more than 7 39,21

a. Kruskal Wallis Test

250)

b. Grouping Variable: Size of business

Table 11: Need for improvement of the target employees’ skills in relation to the number

Ranks

of such employees working in businesses

Employees with

office duties Mean Rank
Improvement in Reading 1-5 24 35,56
Skills 6-10 16 28,03
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11-15 7 38,64
>15 20 35,28
Total 67
Improvement in Writing 1-5 24 34,48
Skills 6-10 16 28,50
11-15 7 40,57
>15 20 35,53
Total 67
Improvement in 1-5 24 34,63
Speaking Skills 6-10 16 33,09
11-15 7 40,36
>15 20 31,75
Total 67
Improvement in 1-5 24 34,00
Listening Skills 6-10 16 34,63
11-15 7 41,57
>15 20 30,85
Total 67
Test Statistics™”
Improvement | Improvement | Improvement
in Reading in Writing | in Speaking Improvement in
Skills Skills Skills Listening Skills
Chi-Square 2,417 2,440 1,194 1,834
Df 3 3 3 3
Asymp. ,490 ,486 754 ,608
Sig.

a. Kruskal Wallis Test

b. Grouping Variable: Employees with office duties
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APPENDIX XXII: SPSS TABLES — CHAPTER 7

Table 1: Results of t test for the independent groups for CG and EG in pre-testing

Indlependent Samples Test
Leveie's Testfor Equaliyof
Yatlances Festfor Enualty ofMeans
98% Confdence Infenl of e
Oiffarance
Hean 5. Err
f fin I o | Big.(Maled | Dfference | Oiference Lower Upper
Reaing_Pre Test  Equalvarances 147 VORI i 4 i 148847 1 32786 BINRL | 6T
Begme
Enualvariances ot aoam 0 7 1 B 11 T 17
Begme
Witing_Pre Test  Equalvarances it MR -6 4 T 1 N 7Y AN
Begme
Enualvariances ot 264 | 41000 T 1 1 T 1 R
Begme
Listening_Pre Tesl - Equalvariances JIf T ] {f g -4 1583 953" £ 2648
Begme
Enualvariances ot 08 | 40167 B DT JRNE | RETME ) B4
Begme
Speating Pre Test  Equalvariances 1038 iRl {f fi Bl 446575 TR il
asslmed
Enualvariances ot 8 B4 b R 11 N i
Begme
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Table 2: Results of all possible combinations between groups at two-sided t test of dependent

samples
Paired Samples Test
Paired Difierences
B5% Confidence Interval ofthe
Difference
St Enor
Mean | 5t Deviation Maan Lawar Upner t df | i, (2ailed)
Farl  R_PRE_CG_100- -6,08081 15,5780 336479 -1817264 -ooaar | -131 il 128
R_POST_CG_100
Far? R_PRE_EG 100- 48736 1154862 148371 -15,08241 478200 | 3993 il JIl
R_POST_EG_100
Fair3 W PRE_CG_100- -857143 1185229 10820 1401204 -313080 | 3,286 il 4
W_POST_CG_100
Faird W PRE_EG 100- -10,00000 FARE 4 51069 -19.38048 -B1881 | 17 il 138
WW_POST_EG_100
Farrd  L_PRE_CG_100- -349206 8 06062 175887 -1 1612 17708 1 -1 888 il [A1
L_POST_CG_100
Far L_PRE_EG 100- -19.00041 1200449 255937 -24 41340 1376042 | -7 440 il a0
L_POST_EG_100
Fait? 5_PRE_CG 100- -5.71429 16,04746 383830 -1392943 150086 | 1441 il 62
5_POST_CG_100
Far 5_PRE EG_100- -1545455 16,2604 346456 -21 15948 -8,24861 | 4467 il JIlI
5_POST_EG_100
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Table 3: Results of t criterion for independent groups for CG and EG at post testing

Intiependent Samples Test
Levene's Tastfor Equaliy of
Yariances Hestfar Equaliy of Means
5% Confidence Intewval ofthe
Diference
Mean St Emar
F i, t if | Bio.(Maled) | Difference | Difference Lover pper
Reading_Post_Test  Equal variances it} g {1 il 33302 1483370 -3 80462 10 46866
assumed
Equalvariances nat RERR ] il 130 153500 -3 80837 1047241
assimed
iifng_Post Test  Equal variances 7 R i {1 ga 8658 463183 -3 26774 f4400
assumed
Equal variances nat e R i 4 53458 -3 27461 44T
assmed
Listening_Post_Test  Equal variances 54 B16 | 4680 {1 il 1550442 ERTETE] g.a7303 11 29581
assimed
Equalvariances nat 4602 | 40456 i 1550442 332884 §99034 223080
assumed
Speaking_Post Test  Equalvariances A0 1L i {1 04 1058264 152350 157660 17 B0sd
assimed
Equalvariances nat 3044 | 4746 04 1069264 15130 3599663 17 76864
assumed
Table 4: The results of student’s questionnaires
e scriptive Statistics
Minirm 5.
i Rsngs m Mazimum | Sum hean Cevaton | Mariance
Setetc  Stfictc | Statstic  Stafstc | Seistc | Statstc | 5. Emor Sefstc i
Matergl Contznt and & 167 300 457 BRI 15342 08186 ] T
Organzaton
Lzarning Ensironment s 1,00 400 EDD| 10375 47189 g ] 21T JBE
and Teaching Methods
Stedent mprovement s 125 375 500 10025 4558 )i 74T 01
Quslity of Deliveny s 120 150 480 5200) 41818 KXt 0180 81
Aczszzment i 200 300 500 B100) 36818 15054 21T g9
Valid N {Ilstwizg) iy
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APPENDIX XXI11: TEACHERS’ MATERIAL EVALUATION
CHECKLIST PROTOCOL

A. Material Organization

1. The material instructions are clear

2. The material is well structured to help students
understand and use the new language

3. Vocabulary tasks are clear

4. Texts and tasks are clear

COMMENTS

B. Content and methods

1. The topics generate discussion

2. The grading and sequencing of tasks enhance
communication and learning

3. The material takes into account students’ background
knowledge

4. The realia used promote interaction

5. All learning styles are considered

6. The tasks are feasible

7. The topics are up-to-date

8. There is topic variation

9. The content is appropriate to learners’ level

10. The material is relevant to the course needs

11. The material enhances communication

12. The use of videos enhance learning

13. The use of ppt enhances learning

14. The material is motivating

COMMENTS

C. Student improvement

15. The material develops students’ ability to improve their
reading skills

16. The material develops students’ ability to improve their
writing skills

17. The material develops students’ ability to improve their
listening skills

18. The material develops students’ ability to improve their

speaking skills

19.The material develops students’ ability to improve their

vocabulary skills

20. The material develops students’ ability to communicate in

English

COMMENTS

YEX

NO TO SOME

EXTENT
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