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ABSTRACT

This quantitative research aims to examine the impact of job satisfaction through work
value, compensation and benefits, and working environment that influence turnover
intention among associates in Putrajaya Marriott Hotel. This includes the objectives as
follows, to investigate the relationship between work value and turnover intentions
among associate in Putrajaya Marriott Hotel, to examine the relationship between
compensation and benefits and turnover intentions among associate in Putrajaya
Marriott Hotel, to study the relationship between work environment and turnover
intentions among associate in Putrajaya Marriott Hotel, and to identify the most
significant factors that influence turnover intentions among associate in Putrajaya
Marriott Hotel. Most of the intention of associates’ to have turnover intentions are
influence by surrounding factors such their compensation and benefits. This factor are
the main factor that always seen roughly by the organization. But there are other factors
that influence to turnover intentions such work value and work environment. The data
has been collected from in Putrajaya Marriott Hotel which include executive and non-
executive associates by distributing questionnaire to the 200 associates that been
simple random sampling. The results showed that all independent variables for this
study which are work value, compensation and benefits, and working environment are
significant with turnover intentions. This study is said to be beneficial to the organization
in order to reduce the number of associates’ turnover intention. Recommendation for

future is also have been discussed.

Xi



	THE RELATIONSHIP BETWEEN JOB SATISFACTIONSAND TURNOVER INTENTIONS AMONG ASSOCIATES IN PUTRAJAYA MARRIOTT HOTEL
	DECLARATION OF ORIGINAL WORK
	LETTER OF TRANSMITTAL
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF FIGURES
	LIST OF TABLES
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.0 INTRODUCTION
	1.1 BACKGROUND OF STUDY
	1.2 BACKGROUND OF COMPANY
	1.3 PROBLEMS STATEMENT
	1.4 RESEARCH OBJECTIVES
	1.5 RESEARCH QUESTIONS
	1.6 SCOPE OF STUDY
	1.7 SIGNIFICANCE OF STUDY
	1.8 LIMITATIONS
	1.9 DEFINITION OF TERMS
	1.10 CHAPTER SUMMARY

	CHAPTER 2 LITERATURE REVIEW
	2.0 INTRODUCTION
	2.1 JOB SATISFACTIONS
	2.1.1 The Relationship of Work Value with Turnover Intentions
	2.1.2 The Relationship of Compensation and Benefits with Turnover Intention
	2.1.3 The Relationship of Work Environment with Turnover Intentions

	2.2 TURNOVER INTENTIONS
	2.3 MASLOW’S HIERARCHY OF NEED
	2.4 HERZBERG MOTIVATION THEORY
	2.5 THEORETICAL FRAMEWORK
	2.6 HYPOTHESES
	2.7 CHAPTER SUMMARY

	CHAPTER 3 RESEARCH METHODOLOGY
	3.0 INTRODUCTION
	3.1 RESEARCH DESIGN
	3.2 SAMPLING FRAME
	3.3 POPULATION
	3.4 SAMPLING TECHNIQUE
	3.5 SAMPLE SIZE
	3.6 UNIT OF ANALYSIS
	3.7 INSTRUMENT
	3.8 DATA COLLECTION PROCEDURE
	3.9 PLANS FOR DATA ANALYSIS
	3.10 PLANS FOR PILOT STUDY
	3.11 VALIDITY OF INSTRUMENTS
	3.12 CHAPTER SUMMARY

	CHAPTER 4FINDINGS AND DISCUSSION
	4.0 INTRODUCTION
	4.1 OVERVIEW OF DATA COLLECTION
	4.2 FREQUENCY ANALYSIS OF DEMOGRAPHIC CHARACTERISTICS
	4.3 RELIABILITY ANALYSIS
	4.4 DESCRIPTIVE STATISTICAL ANALYSIS
	4.5 PEARSON CORRELATION ANALYSIS
	4.6 HYPOTHESES TESTING
	4.7 MULTIPLE REGRESSION ANALYSIS
	4.8 CHAPTER SUMMARY

	CHAPTER 5 CONCLUSION AND RECOMMENDATIONS
	5.0 INTRODUCTION
	5.1 CONCLUSIONS
	5.2 RECOMMENDATIONS
	5.3 RECOMMENDATIONS FOR FUTURE RESEARCH

	REFERENCES
	APPENDICES



