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AHHOTAIIMA. CraThs OCBEIAET OHY U3 CAMBIX aKTYaJIbHBIX 1 BOCTPEOOBAHHBIX IIPAKTHK B COBPEMEH-
HOM 00pa3oBaTeJIbHOM IIPOLlecCe: «MHBEKTHPOBAHUE» B IIKOJIBHYIO cpefly cIyK0 mpuMupeHusa. OCHOB-
HBIM MHCTPYMEHTOM KOHGJIUKTOpa3pelleHNs BBICTYIAI0T MeAualusa U pa3jInyHble BUbI IIOCPEeJHUYECT-
Ba. B xo7ie peasn3anuy MHHOBAIIMOHHOH ITPOEKTA OT/IEIBHBIM HAlpaBjIeHHEM B paboTe a[MUHUCTPALIUN
00pa30BaTeIbHBIX YUPEXK/IEHUH BBICTYNAeT MH(OPMAIIMOHHOE COIPOBOXK/IEHUE CBOEH /eATENbHOCTH U
PR. Haubosee adpdexTuBHas ¢opMa — CO3[aHME W aJIMUHHCTPUPOBAHHME HMHTEPHET CalTa INKOJIbHOM
CITy>kObI IPUMUPEHN, a TAKXKe 33/1eHCTBOBAHME JIPYTHX CETEBBIX PECYPCOB.
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ABSTRACT: The article deals with one of the most important and popular practices in the modern educa-
tional process: "injection" of the departments of reconciliation into the school environment. The main tool
of conflict resolution is mediation. During the implementation of innovative projects in educational institu-
tions their administration should provide information support of its activities and PR. The most effective
form is creation and administration of the website of the school service of reconciliation, as well as the in-
volvement of other network resources.

Bce yaie B 00pa3oBaTEIbHBIX YUPEK-
JIEHUAX BCTPEYAIOTCA IIPOSBJIECHUS
arpeccuu, HaCWIHs, YTO HeU30eKHO OTpaka-
eTcsl He TOJIbKO Ha KauecTBe M pe3yJIbTaTax
y4e6HO-BOCIIUTATEILHOTO IIPOIiecca B IIEJIOM,
HO B IIEPBYIO OUepenb Ha KauecTBe JKU3HU ero
YYaCTHUKOB. Be3yc/I0BHO, O/THOM U3 KIIOUEBIX
MPEAIIOCHUIOK IPOAYKTUBHOTO B3aMMOEHCT-
BUs SIBJIAIOTCSA IOBEPHE YUYACTHHUKOB [DPYT K
JIPYTy U UX COOCTBEHHOE YyBCTBO 6e30IacHO-
ctd (B MIMPOKOM CMBICJIE) B 3TOM B3aMMO/IEH-
crBun. Ocobyi0 OCTPOTY IPHAAET CUTYaIlUsA
COLMAJIBHON M SKOHOMUYECKOU HecTaOMJILHO-
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CTH COBPEMEHHOTO POCCHICKOTO OOIIEeCTBa, a
TakxKe crernudruueckrie XapaKTePUCTUKH II0-
JIMKYJIBTYPHOTO 00pa30BaTeILHOTO ITPOCTPaH-
ctBa. Ha cerogusamiauii [eHb Memuarus —
ONVH M3 JIYYIINX WHCTPYMEHTOB (WM ke
€IUHCTBEHHbBIN), IO3BOJAINNX HE TOJBKO
peluth mpobsieMy HACUIWUS B IIKOJE, HO H
OKas3aThb CYIIECTBEHHOE BJIHSHUE Ha caM IyX
y4ebHOro IpOoIiecca, BCEIUTh B JIETEH YyBCTBO
3AlUIIEHHOCT W HAy4YUTh WX NPUHUMATH
B3IVIAZbI U YOEXKAEHUs IPYTHX JIIOIeH, OTBep-
ras maTTEPHBI HACHJIBCTBEHHOI'O B3aMMOIEH-
cTBUA [1, ¢. 27]. UHBIMH c/I0BaMH, IIKOJIbHASA
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MeJHaIus — 3TO WHCTPYMEHT (pOpMHUPOBAHUSA
¥ CAaMOTO3HAHUS JINYHOCTH B YCJIOBHUAX JTI000-
ro y4eOHO-BOCIIUTATEJILHOTO IIpoIiecca, Oyab
TO CeMbs, JOIIKOJIbHOE Y4Ypexk[eHHe, LIKOJa
WIN BY3, IPUYEM PEYb HET O JIMYHOCTH BCEX
VYIaCTHHUKOB 3TOTO IIpoliecca — yUeHHKa, y4uu-
TeJIsA, poauTesiel ydarnerocsa. Meauamus cra-
HOBUTCS OTHUM W3 WHCTPYMEHTOB U TJIABHBIM
JIGATMOTUBOM B JIESTEJIBHOCTH IITKOJIBHBIX
cIyK0 TPUMHUPEHHs, OTKPbITHE KOTOPHIX IIe-
pexxuBaeT OyM B HacTrosIee BpeMs He 0e3
TIO/I/TIEPKKU TOCYZAAPCTBEHHBIX CTPYKTYP.

Hcropuss pasBUTHUSA IIKOJBHBIX CJIyKO
MPUMUPEHUs Hadajaoch ¢ IeHTpa «CymebHO-
mpaBoBas pedpopMa», OH €¢ 2000 IO CO3/AET
B Poccuu mikosbHbIE CITy:KOBI IPUMHPEHUS —
POCCHUMCKYI0 MOJIeIb IIKOJBHOU MeIualii,
TIOCPETHIYECTBO MPU pa3pelieHun KOHQIIUK-
TOB B O0Opa30BaTEJbHBIX YUpENKAEHUAX [2,
c. 6-7]. Llenb cay»kOBbI — CITOCOOCTBOBATH CKJIa-
JIBIBAHUIO W PA3BUTHIO B IITKOJBHOM COOOIIIEe-
CTBE CHOCOOHOCTM K B3aUMOIIOHHUMAHHUIO, K
MHUPHOMY pa3pelleHuio CIIOPOB U KOH(QJIUKT-
HBIX CUTYallMi. 3a 5TU oAbl IIKOJIbHBIE CITYK-
OBl IPUMUPEHUSA CO37AaHBI BO MHOTHX DPErHo-
Hax u ropogax Poccunm: Mockse, Ilepmckom
kpae, Bosrorpaze u BospxckoMm, Benmkom
Hosgropoge, Kazauu, TromeHu u Apyrux.

[lepBas menuanys, MpoOBeAeHHASA IITKOJIb-
HUKaMH-MeIHUaTOpaMu, MpoIuia 16 Jexabps
2002 rojia B MOCKOBCKOH IIKoJie NQ 464, U 3Ty
JlaTy MOKHO CYUTATh HAYAJIOM JIeSITEJIbHOCTU
IIKOJIBHBIX CIy:k0 mnpumupenus B Poccuw.
Mepauanusa TpoBOUIACH IO KOHQIIUKTY MeX-
JIy YIUTEJEM W YUeHUKOM, KOHQJIUKT ObLT ycC-
MEITHO paspelieH [2, c. 8]. MockBa sBjseTcs
BEJIyIIUM IIeHTpoM Meauaiuu B Poccuu.

I[lo maHHBIM €XEeroHOT0 MOHHUTOPWHTA,
mpoBoAuMoro Bcepoccuiickoll acconuanyein
BOCCTAaHOBUTEJIPHOM MeAuaIi, Ha Hadajo
2013 T. B 15 TEPPUTOPHUAX yKe JIEeHCTBOBAIM
748 MIKOJIbHBIX U 77 TEPPUTOPUAIIBHBIX CITYKO
MIpUMHUPEHU. 32 2012 I. UMH B XOJie IIPOBee-
HHUs PpAa3JIMYHBIX BOCCTAHOBHUTEJIBHBIX IIPO-
rpaMMm OBLJIIO pa3pelieH0 OKOJIO 5 ThIC. KOH-
(pJTUKTHBIX 1 KPUMHUHAIbHBIX CHUTYallli, B KO-
TOPBIX Y4YacTBOBaH 0oJjiee 17 ThIC. UEJIOBEK,
HaxoAsAImuxcsa B KoHGUKTe [4]. B 2013 r. Mo-
HUTOPHUHT IIPOBOUJICA TOJIBKO I10 284 IIKOJIb-
HBIM CJIy:k0aM TIpUMUPEHUs, B3aUMOJIEHCT-
BYIOIIUM C AcCOIMaIlied BOCCTaHOBUTEIHHOMN
MeIHaIi, UMUA 3a 2013 I. ObUIM MPOBEIEHBI
1698 BOCCTaHOBUTEJIBHBIX IIPOTPaMMBbI, B KO-
TOPBIX IPUHSLIN yyacTue 6637 ueoBekK.

B 2004 roay B IlepMmckoM Kpae Hadascsa
00JIACTHOH TIPOEKT, B KOTOPOM IIKOJIbHBIE
CIy?KObI IPUMUPEHUs BCTPAUBAIUCH B TOPO/I-
CKYIO CHCTeMy IPOGUIAKTUKHU IIpaBOHapYIIe-
Hu. Yepe3 2 roma B XO/e CBOETO Pa3BUTHA
MPOEKT CJIY>K0 NTPUMHUPEHUS IOJIyIU TIOJI-
JIEP3KKY IIpaBUTENbCTBA [lepMCKOro Kpas, U B

pe3yJbTare CJIy:KObl IIPUMUPEHUS OBLIM CO3-
ZlaHbI B O0sIbIIMHCTBE ITKOJI [lepMcKoro kpas.

3a 10 JIET CBOETO CyIIECTBOBAHUS IITKOJIb-
HbIE CJTyKObI IPIMUPEHUS CYMEIN Pa3PENIUTh
1326 ciIydaeB, UTO SBJISETCA HAWUBBICIIUM pe-
3ysapTaroM 1o Poccun. Beero B Ilepmu cymiect-
Byer 0Oojiee 400 JEHCTBYIOIIUX IIKOJIBHBIX
CTy’KO TPUMHPEHUsI, KOTOpPble Pa3BHUBAIOTCS
KaK B IUIaHEe IIPUMEHEHHsI METOIUK pa3pelle-
HUST KOHGJIUKTOB, TaK U B MIPOBEJEHUN CEMU-
HapoB, GOPYMOB, 0Oy4YEeHUHU, I7ie BOJOHTEPHI
IIKOJIBHBIX CJIY?KO TPUMUPEHUS JIEJIATCS CBO-
KM OTIBITOM.

ITepmb cpesasia XOpOIIMH IIar B CHUXKe-
HUH IPECTYITHOCTU CBOEro pervoHa. [lepmsku
cTapamTcs 06e30macuTh OYAyIee BCETO MOKO-
JIEHUsI, HACTOSIEee YK€ He UCIPABUTH, a BOT
mo/ipacralee MOKOJIEHUE YIUTCI U XOUYeT
JKUTH B MUPE U COTJIaCHH.

MoKHO 3aMeTuTb, 4YTO Yallle BCero
IIKOJIbHBIE CJTY>KOBI TPUMUPEHUS CO3/JAI0TCS B
ropoJiax IMOCEJIKOBOTO THUIMA. ATO MOXKHO 00h-
SICHUTD TE€M, YTO B KPYIHBIX TOPOAAX IMOAPOCT-
ku 6oJiee COUATM3UPOBAHBI, YeM J€TH B Ma-
JIBIX TOPOZIaX U IEPEBHSX.

B KpymHBIX TOpojiax JeTd MOTryT obpa-
TUTHbCA K YIIOJIHOMOUYEHHBIM IO JieJlaM HeCco-
BEpIIIEHHOJIETHUX, MMO3BOHUTH B AHOHUMHYIO
CTyk0y TOMOINM TMOAPOCTKaM, OOpaTUThCS B
CYZL U T. JI., a B MaJIBIX TOPO/IaX BCe JIPYT ZIpyra
3HAIOT, ¥ TOCBANIATh B IIPOHU3OIIEIINI KOH-
(kT mOAPOCTOK HUKOTO He OyieT. B coznman-
HOH ciy:k0e TOZPOCTKY OKaXKyT IOMOINb B
pasperreHuN KOHGIIUKTA U BesA UHGOPMAIHS
OCTaHETCA TOJIBKO B TOM KaOHHETE, T7ie IPOXO-
muia pabora MenuaTopa (U3 JIMYHOU Gecesbl ¢
O. Il. MaxHeBoOI).

B MastbIx ropoziax B3pocIble U IETH 3aHH-
TEPECOBAHBI B TOM, YTOOBI OKPY>KAOIIHE JKIJIH
B MHpEe U COTIJIacHs, YTOOBI paspeliai KOH-
¢ukT MupHBIM croco6oMm. B Ilepmckoii 06-
Jactu B ropojie JIpichBa IIKOJIBHAS CiIykba
MPUMUPEHUSA IIOMOTaeT paspelath U KOH-
(bUKTBI, HE OTHOCAIIMECS K IIIKOJIE, TTOIPOCT-
kaMm. Jl1oqu uAyT 32 IOMOIIBIO TyZa, 3HAYUT,
3TO JIEACTBUTEJILHO PabOoTaeT.

B CBep/1iy10BCKO# 00J1aCTH B COOTBETCTBUH
¢ IIpukazom MuHwucTepcTBa 00IIETO U IIPO-
(eccuonanpHOTO 06pazoBaHuss CBEPIOBCKOT
o0s1acTH OT 25.12.2014 I. N2 964-u «O co3sza-
HHUU U Pa3BUTHU CIIYKO IIKOJIBHON MeauaIuu
B TOCY/IapPCTBEHHBIX U MYHUIIMIIAJIbHBIX 00pa-
30BaTeJIbHBIX oOpranuzaiusax CBepaOBCKOT
obJ1acTd Ha 2015 rof» KypaTOpOM JIeATeIbHO-
ctu cayx6 memumanuu ssisercs 'BOY CO
«lIeHTp TCHXOJIOTUYECKOU peabuauTanuyd u
koppekiuu «Jlamo»». IleHTp moskeH obecre-
yrBaTh HH(MOPMAIMOHHO-METOTUUECKOE CO-
MPOBOXK/IEHUE JIEATEBHOCTH CIIyKO Meaua-
I[H, B TOM YUCJIE B PAMKaX BBIE3JIOB B MyHU-
[UNIAIbHBIE 06Pa30BaHUsI, PACIIOJIOKEHHBIE Ha
Tepputopun CBepIIOBCKOH obiactu [9].
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LenTp «Jlamo» peanns3oBays CjaeAylOIIHe
TIPOEKTHI.

1. Koukypc «JIyqmuii BHAEOPOJIUK O
cry:kbe Megmanuu B 00pa30BaTEIbHBIX Opra-
Huzanuax CBepitoBckoi obiactu». OpraHu-
3aTopoM KOHKypca Belctymui I['BOY CO
LIIMTPuK «JIamo» coBmectHo ¢ AHO «Ypasb-
CKUU LEHTP MeAuaruu» MpH Hojjaepkke Mu-
HHUCTEpPCTBA OOIEr0 U NPOdEeCCHOHATHLHOTO
obpazoBanus CBep/ytoBckoi obsactu. B Kon-
Kypce MOTYT IPHUHATHh y4acTHe O0ydaroIluecs
0o0pasoBaTeIbHBIX OpraHU3alHi OO0IEero u
npodeccuoHaIFHOTO 0Opa3oBanus CBepJIOB-
CKOI 00J1acTH B BO3pacTe 12-20 JIET B PA3JIMY-
HBIX HOMUHAIUAX.

2. HayuyHo-mpakTuueckass KOH(epeHIus
«KynpTypa Mupa u corsiacus Kak OCHOBAa KOH-
COJIUIATINHI POCCUHUCKOTO 00IIIeCTBa».

3. Kpyrsiit cron «Coszianve u pa3BUTHE
cayk06 IKOJMbHOUW Memuanuu» (4 UIOHS
2015 r.). Begymum kpyrsioro crosia BBICTYIIHIIA
Banentuna JleonugoBHa bakeHoBa, Haudaib-
HUK OT/[eJIa OXPAHBI MPaB JIeTeH U KOMILIEKC-
HOH 0e30macHOCTH B CHCTeMe OOpa30BaHUA
MuHucrepcTBa 00111ero 1 mMpodecCuoHaTHLHOTO
obpaszoBanus CBepzsioBckou obsactu. B me-
POIPUATHH TaK)Ke MPUHSJIN YIaCTHEe MUHUCTD
ob1rero u mpodecCHOHATBPHOTO 00pa30BaAHUA
CeepayioBckoii  obsiactu 0. Y. BukryraHos,
VIIOJITHOMOYEHHBbIH 10 ImpaBaM 4ejoBeKa B
CeepayioBckoit  obsnactu  T. I'. Mepaisakoga,
agupekrop I'BOY CO HIITIIPuK «JIago»
N. B. IlecroBa, nupexrop I'CKOY CO «Cneru-
ajipHaA WIKOJIa-uHTepHAT N° 17» M. M. Un-
KOBUY, TUpekTop AHO «YpasibcKuii 1IeHTp Me-
auaruu» O. I1. MaxHeBa, KOHCYJIBTaHT YIIOJI-
HOMOYEHHOTo II0 IIpaBaM uejioBeka B Cmepa-
JIOBCKOM obsiactu A. B. 3araiiHOB.

B xo/te paboTHI KPYyIJIOTO CTOJIA OBLIN pac-
CMOTPEHBI CJIeAYIONIHE BOIIPOCHI:

— TO/ABEJIEHHE WUTOTOB OOYYEHHUA y4acT-
HUKOB IIMJIOTHOTO IIPOEKTa II0 BHEJPEHUIO
CITy>k0 IIKOJIBHON MeTuallly;

— o0cyX/leHre TepBOTO OIbITA HCIIOJIb-
30BaHUs TEXHOJIOTUU MeZUaluyl B YPeryIupo-
BaHUU KOH(JIMKTOB MEXK/IY yJYaCTHHUKAMU 00-
pasoBaTeJIbHBIX OTHOLIEHUH U  CO3JlaHUA
CITy>k0 IIKOJIBHON MeTUallly;

— dopMupoBaHue MpeJIOKEHUN IO
JlaJIbHEHITIeMY Pa3BUTHIO MUJIOTHOTO IIPOEKTA.

4. Kypc «MemuatuBHblE TEXHUKHA IIPU
paspelieHnr KOHGIMKTOB B cepe obpazoBa-
HUS: TIPABOBBIE aCMEKThI». B 00yueHnU MpUHSI-
JIA yJacTHe 17 CIenuaancToB u3 8 obpaszoBa-
TEJIBHBIX yUpexieHuli CBepIOBCKON 00J1acTH.
ITo oxoHUaHUY O0YyUeHUs CIIyIIaTesd MpeicTa-
BUJIM UTOTOBBbIE PA0OTHI IO CO3JAHUIO U Opra-
HU3aIUU CJIy’K6 Mequaiuu B CBOMX 0Opa3oBa-
TeJIbHBIX OPTaHU3AIUsAX, a TAKXKe KOKIBIN U3
HUX TOJIyYMJI TIE€YATHBIH BapHAHT COOpPHUKA
METOAUYECKUX peKoMeHzaaruil «OpraHusanus
JIeTEBHOCTH CJIY?KO IITKOJIbHOH Meaualuyl B

00pa3oBaTeIbHBIX OPTaHU3ALNIX», COCTABJIEH-
geiii TBOY CO HIIITPuK «JIamo».

5. COOpHHK METOIMYEeCKNX PEKOMeEHZa-
nuid  «OpraHusanus JIeATeIbBHOCTH  CIIYKO
IIKOJIHON MeAuaIiuu B 00pa30BaTeIbHBIX Op-
raHU3aIUAX».

6. Cemmnap «Co3maHme  IITKOJIBHBIX
CITy>K0 TPUMHUPEHU: METOAOJIOTHS ¥ TEXHOJIO-
THA».

3HauuMbIM coObITHEM 771 ExaTepuHOyp-
ra sBJAETCS OpPTaHU3AIUA U IIPOBEJEHUE
TPEXJHEBHOTO CeMHHapa-TPeHHHTra AHTOHA
IOpreBrua KoHOBasioOBa, HAYYHOTO COTPYZHHU-
Ka J1ab0paTOpuu I0BEHAJIBHBIX TEXHOJIOTUH, HA
TeMmy «Co37aHUe IIKOJIBHOHM CIIYKOBI MPUMU-
peHusi» (14-16 okTsa0ps 2015 r.). Ha cemunape
ob6cyKaaTiCch IBa OCHOBHBIX BOIIPOCA: YTO Ta-
KO€ BOCCTAaHOBHUTEJbHAA MeIUAIU U KaK CO3-
JlaTh IIKOJBHYIO CIy:KOy npumupeHus (me-
JUalnn).

Cpenu cirymiaresiell ObIIH TTPEACTABUTEH
00paszoBaTebHBIX YUpexkaeHuii ExaTepuHoyp-
ra u CBepaioBckoit obsactu (pbur, Bepxusas
IIpimma, bepesoBckuii, HeBwsnck, IlepBo-
ypanbck, bormanosuu, Kapnmuck, Iloses-
cKkoii). B wactu yueOHBIX 3aBefleHUN YiKe CO3-
JTaHbl MOAOOHBIE ITPUMUPUTEBHBIE CTPYKTY-
pol. Ha ceropusamuuii genp A. 0. KoHoBasios
MIOATBEP/IMJI CBOM Tpue3 ] AJIs TPOBENEHU
3aHATHUH € PYKOBOJUTEJSIMH U KypaTopaMu
IICII obpasoBaTesnbHBIX yupexkaenuii Ceeps-
JIOBCKOU 06JIacTH IO BTOPOMY MOAyJito: «Pe-
IIIeHUe TPYNIOBBIX KOHGIUKTOB «Kpyr coob-
mecTBa»». 10 okoHUaHUM OOY4YeHUs BhIZAET-
cA cepTA(PUKAT O MPOXOKIAEHUU TPEHUHTA OT
MeXpernoHaIbHOTO OOIIECTBEHHOTO IIEHTpa
«CynebHo-1IpaBoBas pedopmar, I. Mocksa.

ATO JIMIIH Majiasg 4acTh CTAaTUCTUUECKHUX
JTAaHHBIX TI0 BONIPOCY BHEAPEHUS B CTPYKTYPY
00pa30BaTEILHOTO YUPEXKAEHUA IIKOJIBHBIX
cryx6 npumupenus. OmHAKO A1 OTpebuTe-
Jis1 06pa3oBaTEILHON M TIOCPETHUYECKOH YCITy-
T'Y TIOUCK JIAHHBIX HAUUMHAETCS HE CO CTATUCTU-
YeCKHX CBOJIHBIX TabuIl, a ¢ 60Jiee TPUBHATIb-
HbIX (popM nosrydeHUs: HHGOPMAITIH.

[lepesr AUpEeKTOpPOM W KypaTOpoM, HHHU-
IUUPYIOIIUMU CO3[IaHHE MIKOJIBHBIX CIIYKO
MeIuaI{, CTOUT MHOKECTBO 33/1a4: CO37/[aHNE
U YTBEPIK/I€HNE 3aKOHOAATEIbHOM 6a3bl CITy K-
OblI, OIIpe/iesieHre KOOPANHATOPOB, KypaTopOB
U BOJIOHTEPOB, OPTaHU3AIUA MPOXOKIAEHUA X
obyueHus1, BRIOOp MepompuaTuii u ¢GopMm pa-
60ThI CITY2KOBI. DTO JIUIIL MaJasi YacTh 1eIeld U
3aza4, croamux nepen OY B mporecce Ipoek-
TUPOBaHUSA U PA3BEPTHIBAHUA CIy:KObl. Cpenu
JIOKyMeHTO0O0pOoTa M KOMaHA006pa3oBaHus,
Ha HaIl B3IVIAJZ, OTAEJbHOE HEMAaJIOBA’KHOE
MECTO JIOJDKHA B3aHUMAaTh JEATEIBHOCTH IO
UHPOPMAUUOHHOMY CONPOBONHCOeHUI0 ceoell
desamenvHocmu u PR-menedxncmenmy. dpdex-
TUBHOH (OpPMOI B JAaHHOM CJIy4yae SBJIAETCSA
op2aHU3ayua U AaOMUHUCTPUPOBAHUE UH-
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mepHem-caiima wKoAbHOU CcAYHcObL NpuMuU-
penus (IIICII).

OcobeHHO Tenepbh, B BEK KOMITBIOTEPHBIX
TEXHOJIOTUU, JIETU C JETCTBA OKpPY:KEHBI BCe-
BO3MOXKHBIMU TaJPKETaMU M IPEIOYUTAIOT
MIPOBOJIUTh CBOH JOCYT MMEHHO 3a UTPOH Ha
TesieOHe WM IUIAHINETe, HeXKeIU C APYTUMU
JeTbMU Ha yJjaulle. B Hamm AHU 3TO ocTpasd
npo6JieMa, BeZlb 3aBUCUMOCTD OT TaJ[?)KETOB He
TOJIBKO TOBBIIIIAET YPOBEHD KOH(PIMKTHOCTH B
OY, HO 1 HETaTUBHO CKa3bIBaeTcs Ha Ipoliecce
COLIMAIN3AIUN JIeTeld. «3aBUCUMOCTh IIOZPO-
CTKOB OT TaJI?>KETOB HEKOTOPBIMH U3 HUX BCe-
TaKU OCO3HAeTcsA B TOM WJIM WHOU CTElleHU.
OHU IPUBHAIOT, YTO HE MOTYT 0e3 HUX, 4To 0e3
rajI?KeTOB IPOUCXOAUT CBOEro poAa JoMKa. 1m
He XBaTaeT CEHCOPHOTO BO3/IeHiCTBUA, OHU He
3HAIOT, YeM 3aHATh CAMUX ce0sI».

Lenp Hamrelr wuccaeqOBaTENIbCKOM pabo-
THI — PACKPBITh TeMy HH(OPMAIIMOHHOTO CO-
TIPOBOK/IEHUS IIKOJIBHBIX CTY»KO MPUMUPEHUS
B Poccun.

3ajaun:

1) NMPOAHAIM3UPOBATH HAJIMYHOE COCTOS-
Hue nadopmanuoHHoro npocrpancrsa IIICII B
Poccuu;

2) BBIJIEJIUTh OCHOBHBIE (POPMBI HHGPOP-
MAI[MOHHOTO COIPOBOXKAEHUS JeATETbHOCTH
IICIT;

3) paccMOTpETh INPABOBbIE OCHOBBI Jiesl-
tesibHOCTH canToB LIICII u npyrux ¢opm uH-
(opMaIoHHOTO COMTPOBOXK/IEHUA UX PAOOTHI;

4) yCTaHOBUTD OOIIHEe 3aKOHOMEPHOCTH B
BbIOOpe opM U comep:kaHUA WHQOpPMAIH-
OHHOTO conpoBoxAeHus OY faeATelbHOCTU
CITy?K0 TPUMUPEHUA;

5) BBIABUTH NPOOJIEMHOE IIOJIE B COCTO-
SAHUU caiiToB oTedyecTBeHHbBIX ITICIT;

6) pazpaboraTh psAA pPEKOMEHJANIMH II0
3¢ dekTuBHOMY HHGPOPMAIMOHHOMY COIIPO-
BoxeHnI0 GyHKIMoHnpoBanus IIICII.

Mpbl GepeMcsi UCCIEIOBATh OIEPATHBHYIO
VHTepHeT-Cpefy, JOCTYIIHYIO JJI1 BCeX y4acT-
HUKOB 00pa3oBaTesIbHOTO Iporecca. OueBH/I-
HO, YTO /i/isi GOJIBIIIMHCTBA MIOVICK U 3HAKOMCT-
BO C yCJIyToii/vH(popManuei HAYNHAETCS B Ce-
T HHTepHeT. Kaxcovlili noav3osamens cemu
Hadeemcs HA Haau4ue omoenbHo20, UHEPOP-
MAUUOHHO HACHILEHHO20 U CNeyudanbHO opaa-
HU308aHHO20 caillma no uHmepecyowell me-
Me. Taxk, 3aIpoC B TOUCKOBBIX crucreMax (6pay-
3epax) 1o Bompocy «CalT IITKOJIBHOH CITy»KOBI
MPUMUPEHUA» BBIBOJUT OOJIBIIIOE KOJIMUECTBO
pesysbTaToB — 60J1e€ 1000000 OTBETOB.

HanmomHuM, 4TO Ha CErOAHAINHUN [IeHb
nomyssspusanueit gestenabHoctu HICII 3aHn-
MAIOTCs JIBE CTPYKTYPBI: 3aBeIyIOLIUN 10 BOC-
MMUTaTEJIPHOU paboTe M KJIACCHBIE PYKOBOIU-
teau. 110 HameMy MHEHWIO, OOJIBIIYIO YacThb
Harpy3Kd 10 HUHGOPMUPOBAHUIO YUACTHUKOB
00pa3oBaTesIbHOTO IIpOIecca O JOCTYIHOCTU

MPUMUPHUTEIBHBIX YCJIYT TOJKHO HECTH HH-
TEPHET-IIPOCTPAHCTRO.

ITepBoii 3amaueli B JAHHOU HCCIIEAOBA-
TeJIbCKOU paboTe CTOUT aHAIN3 HAJIMYHOTO CO-
crosiausi  WHGOPMAIMOHHOTO MPOCTPAHCTBA
IICII B Poccuu. 3HaKOMCTBO € cCAlTaMu OTeve-
ctBerHbIx IIICII 10O3BOJIMJIO BBIABUTH CJle-
ZYIOIIKe 00IIrie MOMEHTHI B UX COZIEPKAHUH:

1. K dopmam wunpOpManMOHHOTO CO-
MIPOBOXK/IEHUSI JIEITEIBHOCTH CJIy:K0 MPUMHU-
PEHUSI OTHOCSTCS:

e uH(pOPMAMOHHBIE CTEH/IBI;
CTpaHMYKA HA CAalTe IITKOJIBI;
IIIKOJIbHBIE TA3€ETHI;

CJIal-11I0Y;
BHUIOPOJIUK (uepes youtube.com);
OYKJIETHI.

ITpumMep Mpe3eHTAUU CIy:KObl PUMHUpPE-
HUs (U3 OmbITa MIKOJIEI N927 Bosirorpaza):

- IlodeomoeneHa HazaadHas azumayus
(naaxkamot, U3UMKU, AUCMOUKU 015 3ANUCOK,
PYUKU, AWUK C NPOPe3bio)

- B gpoiie wixoavl opopmaena cmeHa: Ha-
38aHue cayxcbvl, naakamol, AWUK 0OpamHoll
€853U, 80NPochl 042 0bpamHoll ces3u, wapu-
KU, ygembl/pacmeHus.

- OKoa0 cmeHbl cmosau OexcypHsle (3
Ye.), KoOmopbule NpuBAeKarom HUMAHUE NPO-
xodawux demetl, omeeuarm HA B0NPOCHL,
pasoarom eus3umku, HanomuHawom o6 o00-
pamHoti cesasu, caedam 3a nopsadkoM.

- Cdopmuposanvl u nod20mos.aeHbl mpu
azumbpueadst no mpu uenosexa (sedywuil,
Manvuux u 0eouKa, 8cezo 9 ven. u3 9-10, 8u 7
K/acco8), KOMopble COUUHUAU U Ompenemu-
po8au npe3eHmMayuio 8 CMuUxax co CyeHKou u
naakamamu (Ha 3 MUHymot).

- Aeumbpueadvl npowau nNo 8cem KAdc-
cam (42 xaacca) u svicmynuau neped 0emvMul.

- OpeanusosaxHa paboma menegorna do-
sepusa 0a1a demell (namuuua, ¢ 16 0o 18 uac.
79-24-27).

- Ilo umozam OHa demu u nedazozu —
YHUacmHUKU npe3eHMayuu nposeau ecmpevy
¢ uaenumuem. Bovickasanu ceou owywenusn u
MHEHUA 0 Npe3eHmayuul.

2. IIICII B GOJIBITUHCTBE CJIyYa€B UMEIOT
CCBUIKY Ha WHTEPHET-CTPAHMUIIE CAUTA IIIKOJIBI,
HO He UMEIOT CBOETO CaNTa.

3. Y Mavtoli yactu ci1y»k0 IpeJicTaBiieH JIo-
TOTHIL, JIEBU3 U HA3BAHUE, a UMEIOIUECH JIOTO-
THUII, JIEBU3 W Ha3BaHUE NPEACTABJIAIOT COOOM
MaJIOy3HABaeMble, OTYACTH IIPOCThIE OOPAa3bI.
Cpeny npouYrx MOXKHO BCTPETUTH TAKHE HA3Ba-
HusA, Kak «/luanor», «ConHbliko», «KomIipo-
mucc», «CozBesaue 1o6par.

B nnanmposanuu IICII myHkr o paspa-
OOTKe caiiTa 3arafibIBaeTcs JIM00 B KauecTBe
HaMepeHus, MO0 yKe 3aKpeIUIeHHOW 00sa3aH-
HocrH (cMm. Tab. 1, 2).
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Tabauya 1

IIpumep zaxpenieHuUs 0MeemcmeeHHOCMU N0 UHPHOPMAYUOHHOMY CONPOBOIHCOESHUIO
desmeavrocmu IIICIT za paGomHuKoM nedaz202ueckozo KoateKkmuea

HNubopMupoBaHUe Ha CAUTE IIKOJIBI BCEX YYACTHUKOB 00-
Pa30BaTeILHOTO MPOIecca O CO3/IAHUU IITKOJILHOH CITYKOBI
npuMupeHus (MeauaIum)

Ho

OTBETCTBEHHBIN 3a KOJIbHBIN

01.04.2014 T cauT

Tabauya 2

Buidepoicka us IMopsadxka cozdanua u noddepicku IIICIT psada 3adau
no ung@opmayuoHHomy conposocoernro (aemop — A. F0. Konoeanoe)

Copnep:xaHue eI TeJIbHOCTH HToroBbiit
HcnonHuTe M ITapTHEpHI

(MOJKET peasTM30BBIBATHCS OJTHOBPEMEHHO) JIOKYyMEHT
Uudopmarmonusle coobuieHus (pe3eHTanuu) Jis I0- Bo3morkHa
JydeHUs Of00peHUs W TOJAJEPXKKH mezarormdyeckoro | Kypartop TIOMOIIlh
KOJUIEKTUBA (KJIACCHBIX PYKOBOJUTEJIEH) KOOpZAMHaTOpa
Uudopmarmonusle coobuieHus (Ipe3eHTanuu) Jis I0- K WNudopmanus ot Kyparopa
JIydeHUs 0JI00PEHNUs U IOJ/IEPKKH POAUTENEH yparop KOOpAMHATOPY, M. 6. doTo
Undopmanmonnsle coobuenus (mpesenranuu) s no- | Kyparop, Nudopmanusa oT KypaTopa
JIydeHUs 0JJ00peHNs U IOJIePKKH YUEHUKOB IIOJTPOCTKH KOOpAMHATOPY, M. 6. doTo
Brimyck nHGOpPMaIMOHHOTO CTeH/Ia, IIakaTa uiu crate | Kypatop, Nudopmanusa oT KypaTopa
B IIIKOJIbHOM razete o co3zanuu IIICII, Ha caiiTe IITKOJIbI IIOJTPOCTKH KOOPAMHATOPY

1. Upeu cosmaHus caiiTa M IpoIaraH-
JIUCTKOU JIesITeJTbHOCTU paccMaTpuBaercs 060-
cobJIeHHO ZPyT OT Apyra.

2, OTCyTCTBY€T CTAaTHUCTHUKA IO [EATesb-
Hocru IIICII. Ha caiiTe BCEro HECKOJIBKHX
cy0 3aJI03KEeH IYHKT «Pe3yJIbTaTUBHOCTH»,
He TIpeJIoJIaraloiuil MaTeMaTuIecKol obpa-
O0oTKu ciaydaeB obpaienus. Hampumep: «B
xo00e pabombvl HA4AN CKAAOBIBAMbCS ONbIM U
noHumaHue, 0498 ude20 cayxcba HyxcHa. Yua-
wueca yrce 3Harom o cayxcbe, sedywux u
umerom npedcmaseneHue o ee pabome.
Y eedywux nosisuaca onsim npogedeHus npu-
MmupumenvHsix ecmpeu. Ilossunocw xenavue
pabomamsb, ymeHue 3anoAHAMb 00KYMeHma-
yuo».

3. Cosparenn CaliTOB «OTATOIAIOT» BOC-
MPUATHE T0JIb30BATeNIsI HOPMAaTHBHO-IIPABO-
BOI 6a3oii. B wacTu ciryyaeB a]MHUHUCTPATOPBI
0DOPMIISIOT IOPUAMYECKYIO JOKYMEHTAIIUIO He
B KauyecTBe OT/IeJIbHON CCHUIKH, a B BHE pas-
MEIIEHN BCETO MOJIOKEHHS.

4. Meromosoruueckast «0e3apeCHOCTh»
caiToB. JIuIb HeckoJbKO ab3anes (1-2) enu-
HUUYHBIX wuHTepHeT-cTpanul, IIICII obpa-
IIAIOTCS K ITOTEHINAILHBIM IOTPEOUTEAM Y-
ayru. Hampumep: «Ecau 6bl nopya2anuch uau
nodpaauck, y 8ac umo-mo yxkpanu, 8ac nobu-
AU U 8bl 3HAeme obudvuka, eac obuxcarom 8
Kxaacce u m. 0., Mo 8bl MoOXceme obpamMumwvCs
8 WKOABbHYI0 CAYHCOY NPUMUPEHU».

5. OrcyrcTBe MOTHBUDYIOIIEH YacTH
TEKCTOBOTO COO0IIeHsI/00palieHus.

6. Ilpencrasisiercsi, YTO 11eJIbl0 UHPOP-
MAaI[IOHHOTO COOOINEHHsA B CETH BBICTYIIAET
maHudecranusa caMmoro (axra MosBJIEHUS UH-
HOBaIIMOHHBIX COLMAIBHBIX IPAKTHK M HUX
mpaBoe o0ecrieyeHue.

7. TIOBBIIIAIOIIUM KDPEIUT JOBEPHUS SB-
JISIETCST OTKpbITass HHGpOpMAIUs 10 PYKO-

BoauTesnio, BosiouTepam IIICIT (dUO, Bo3pacr,
¢oTro) ¥ TaHHBIM 0 MPOXOXKAEHUN UMHU 00s13a-
TeJILHOTO 00yJYeHUs.

Cpemu caMbpIX pacIpOCTPaHEHHBIX «BBI-
KJIafoK» oTMeTuM: nesnu u 3agaun 1ICII, ee ye-
TaB U IOJIOXKEHUE, IMPUHIUIBI JIesATeIbHOCTH,
IUIAaH MEPOTPUATHH CITy>KOBI, cocTaB, (pyHKIUH
Y TIOJTHOMOYHS CJIY?KObI IIPUMUPEHUSI, 8 TAKKe
TOJIOBBIE OTUETHI O IEATETHHOCTH.

B kauecmee npagosvix 0CHO8 desmenb-
Hocmu catimos IIICIT moxcHo 8bldeaums cae-
dyrowue: Ykaz Ilpesugenta PO or 1 uioHS
2012 roga N2 761 «O HaIlMOHAJILHOU cTpaTe-
TUHM JEeUCTBUH B HHTepecax JeTed Ha 2012-
2017 roapl», PegepanbHbiil 3ak0H «O0 OCHOB-
HBIX TapaHTHSIX NpaB pebeHka B Poccutickoit
Oegepanuu» N2124 oT 24.07.1998 1., Pene-
panbHBI 3akoH «00 obpasoBanuu B PO»
No273 or 29.12.2012 1., PefiepabHBIA 3aKOH
«O6 anIbTEpHATUBHOM IIPOLEAYyPE YPETYIHPO-
BaHUS CIIOPOB C yJacTHEM IOcCpedHuKa (IIpo-
neaype meguainuu)» N2193 oT 27.07.2010 T.,
denepanbHblil 3aK0H N2194 «O BHECEHHHU HU3-
MeHEHUH B HEKOTOPbIE 3aKOHOJIaTeJIbHbIE aK-
Tl Poccutickoii @esiepaniiy B CBA3U C IIPUHS-
tem ®emepanbHoro 3axkona «06 aapTepHa-
THBHOH IIPOLIEAYPE YPETYJIHMPOBAHUS CIIOPOB C
yyacTHEM Iocpefuuka (Iporeaype Meaua-
LIMK)»» OT 27.07.2010 T., PefepaybHbII 3aK0H
«O 3zamuTe Aered or WHGOPMALMU, ITPUYH-
HAIOIIEH BpeJ, UX 3J0POBBI0 U Pa3BUTHIO»
No436 ot 29.12.2010 T., PefepaybHbIN 3aKOH
«06 nHpopManuu, HOOPMAIMOHHBIX TEXHO-
JIOTHAX U 0 3amure nHpopMmanuu» N2149 oT
27.07.2006 1., 3akoH P® «O 3amntuTe mpas I10-
Tpebutessi» N92300-1 0T 07.02.1992 T., Dene-
paIbHBIA 3aKOH «O MEPCOHAIBHBIX JAHHBIX»
N9152 oT 27.07.2006 T.

PexomMeHayeM CIIeAyIOIIHE TEMATHYECKHIE
pybpukatops! (Tabs. 3).
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Tabauya 3

O06a3amenbHblit HAGOP Pazdenoe Ha Kapme caiima WKOAbHbIX CAYHCO NPUMUPEHUS

T'naBHas (o 6e3onacHocTH OOpanieHus,
CTaTHCTUKA O0OpaIeHu )
Hosoctu ITepBe1ii mar Koudiukrosorus — Hayka o rapmonnu / Ha 3amerky
BHyTpeHHUH peryiaMeHT KoHTaKTs! OT3BIBBL

O npuMupeHuu Hama komanzga

Wrtak, MBI TIpeajiaraeM He MeHee Q9 HeoO-
XOUMBIX CTPAHUII-3aKJIaZIOK B PaMKaX CalTOB
IIICII: «I'nmaBHasg», «Hama xomaHza»,
«O mpumupenun», «HoBoctu», «IlepBbrit
mar», «KoHdukTosorua — Hayka O rapmo-
Hum», win «Ha 3ameTky», «BHyTpeHHMI per-
JaMeHT», « KOHTaKThI» 1 « OT3BIBBI».

B xauectBe Haubosee 3¢PPEKTUBHBIX
dopm wHGOPMATIMOHHOTO COIIPOBOK/IEHUS
nesarenabHocty [IICIT MO>KHO BBIZIETUTD:

1) paspaboTka cOOCTBEHHOTO CaHTa;

2) co3jZlaHue CTPAaHUYKU Ha caiite « BKon-
TaKTe»;

3) odopMJIeHHE U BEJeHNE CTEH/IA.

3agaun, pemraemble 3GGEKTUBHBIM HWH-
(opMaITMOHHBIM COIIPOBOXKIEHUEM JIEATEb-
Hocru ICII:

1) momyJsApusanus U OpeHaUpOBaHUE
HOBOHM TEXHOJIOTUM IPUMUPUTEIHLHOHN Mpolie-
AyPBbL;

2) MOTHBHUPOBaHUE CYOHEKTOB K YIACTUIO
B IPUMUPUTEIBHON paboTe MOCPEICTBOM HH-
opmaronHoro oneprpoBaHUs K UyBCTBaAM
6e30IacHOCTH U IOBEPHUS;

3) TOBBIIIEHWE KOHQMIMKTOJIOTHYECKOH
KyJIBTYPBl ~ YYaCTHUKOB  00pa30BaTeIbHOTO
Imporiecca;

4) TIpUBJIEYEHUE CTOPOHHUX KOOD/UHA-
TOPOB 714 yuactus B npoekrax IIICII.

Hrtax, BO MHOTUX IOpOJIax HET IIKOJIbHBIX
CIy>k0 TpUMHpEHUsi, a 3TO OOYC/IOBJIEHO ps-
JloM IpoTuBopeunii. Bo-nepsrix, B Poccun ere
HeT JAUIJIOMUPOBAHHBIX CIENUAINCTOB B JaH-
HOHM 00JIaCTH M HECKOpPO OHU MoABATCA. Me-
JIUaTOPBl IIPOXOAAT JIMIIh KypChl B JTAHHOM
HanpaBJeHnU. A ux npodeccus yale BCero —
IOPHCT, IICUXOJIOT, pexke — KOHGJIUKTOJIOT. Bo-
BTODBIX, MHOTHE POAUTENN HE JIaI0T COIJIacus
Ha IIpOBeJleHNe MeJIUalliy C y4acTUeM CBOETO

NNTEPATYPA

pebenka. B-TpeTbux, BO MHOTHX IITKOJIaX pabo-
Ty CJIy>KObl NMPUMHPEHUS HEBO3MOXKHO Opra-
HHU30BaTh W3-3a COMPOTUBJIEHUS aIMHUHUCTDPA-
[MH IIIKOJIBI MJIA OTCYTCTBUS JTasKe CIEI[AaIIH-
CTa-TICUXOJIOTA.

OneIT OpPraHU3alU IIKOJIBHBIX CIIYKO
MPUMUPEHUS TIOKA3bIBAET, UTO TOCYAAPCTBO
mpobyeT BHEAPATH B 00pa30BaTETBHYIO CTPYK-
Typy AAHHYIO0 OpraHusanuio. g IIKOJIbHBIX
cayk06 TpUMHUPEHUs] HeOOXOAUMBI CIIEIIHAJII-
CTBI, KOTOpPbIE UMEIOT CIIEIUAIBHOE 00pa3oBa-
HHE U KOTOPHIM YYaCTHUKHU KOH(JIUKTOB CMO-
TYT JI0BepATh. Kpome TOTO, peub IOJIKHA UATH
0 HAJIMYUU CAMOCTOSITEJILHOTO CIIEINAJINCTA B
obsactu IT-TeXHOJIOTHIA.

Ananus ¢opMm u cozep:kaHusa uHdopMma-
IIMOHHOTO  COTPOBOMKIEHUS JIEeSATEIbHOCTH
IIKOJIBHBIX CJIYK0O MPUMUPEHUs MIOKa3aJl, uTo,
BO-TIEPBBIX, OOJIBIIMHCTBO CTPYKTYp IpHUAEP-
JKUBAIOTCA CXOXKHUX (OPM CaMOIIpe3eHTaIluN
(cpemu cambIX pacIpOCTpaHEHHBIX «BBIKJIA-
Zlok» orMeruM nenu u 3agaum HICII, ee ycras
U TOJIO)KeHUe, IPUHLUIBI JeATeJbHOCTH,
IUIAaH MEPONPUATHH CIIyKOBI, cocTaB, QYyHK-
UM U TOJHOMOYHSA CJIyKObI NPUMUPEHUd, a
Tak)Ke TOZIOBBIE OTYETHI O JIESITENIBHOCTH); BO-
BTODBIX, HAJIMUME I[eJIOTO PAZA CYIIeCTBeHHBIX
HeJIOCTaTKOB B OpraHu3anuy UHQOpMaIoH-
Horo conpoBoxaenus IICII.

Bce sviweykazanHvle gakmot ceudemens-
cmeyom o Heobxodumocmu paspabomxu u
UCNO0Ab30BAHUA KAUECTBEHHO HOBbIX KOHUen-
mos UHPOPMaAyUOHHO20 JucKypca O0esmenvHo-
cmu IICII. O4eBUHO, YTO IIKOJIBHBIN IPOEKT
[I0 WHCTUTyaJIN3alN IPOIeAyphl IIpUMUpe-
HUA — CJIOKHOCOCTAaBHOU OOBEKT KOH(IIMKT-
MEHE/KMEHTA, TPEOYIOLIII pean3anii 60Ib-
IIOT0 Kpyra HaIlpaBjeHHl BceMU KOHTpareH-
TaMu 00pa30BaTeILHOTO IIPOCTPAHCTBA.
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