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ABSTRACT 
 

Marketing is changing - from brand-centric marketing to user-centric 
content.  Content marketing is the global trend which winning public transport 
operators and authorities need to embrace.  In this presentation Sara will take you 
through why your next public transport marketing strategy shouldn’t focus only on the 
service; how to create relevant engaging content against the user experience model 
and the approach to delivering content on various media platforms. 
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