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User-Focused
Redesign

USING SURVEY AND USABILITY DATA
TO REDESIGN A LIBRARY WEBSITE
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Outline

e Developing and administering the survey
e Developing and conducting usability testing

e Technology used

e Questions?




Who Are You?

I’'m interested in user-focused redesign as a:

Library administrator
Web developer
Reference librarian
Other

W e



Who We Are




Survey: Purpose

1. Announce the updated website to all stakeholders

2. Obtain feedback about the new website from a
variety of users

3. Serve as a user-education tool to call attention to
services on the website

4. Augment the data from our targeted usability tests

5. Gain ideas for future usability testing



Survey: Development

What we wanted to learn:

e Can users find what they need?

e Did users encounter any problems or barriers?

* |s the design attractive?

* Does the website support the mission of our Libraries?



Survey: Development

Subgroup formed consisting of two web-team members

Suggestions from our Institutional Research department:

1. Use Qualtrics software
2. Ask open-ended questions

3. Incorporate if-then logic



Example

uestion

Please respond to the following statements:

Strongly Disagree Disagree

Meither Agree nor
Disagree

Strongly Agree

| like the look and feel of the
Libraries’ new website @® ©

| can find what | typically use on ® ®
the Libraries’ new website

What changes would you suggest?

®

(@]

®

3]




Example Question

Please respond to the following statements:

Strongly Disagree Disagree

Meither Agree nor

Disagree Strongly Agree

| like the ook and feel of the
Libraries' new website © ©

| can find what | typically use on ® ®
the Libraries" new website

What are you unable to find?

® &)

(3] ©




Survey: Results

Weekly review of results

53 responses
e 50% undergraduate and graduate students
e 50% faculty/staff/community users




Can You Guess?

Which statement below is an actual response on our website

survey:
1. Beautiful, clean, clear design.
2. SO MUCH BETTER THAN THE OLD SITE.
3. ldo not like this new website!!
4. All of the above



Survey: Outcomes

e 83% agreed they could easily find the books, articles,
journals, and databases they needed

* Changes made from survey feedback

e A prompt for our next usability project. ..




Usability Testing

e iterature review

*Working group

*Project steps

*\What’s next?




UX Literature Review

User Experience (UX) and
Design for Libraries

by Aaron Schmidt and
Amanda Etches

Chapter 5: User Experience (UX) Design for
| | tati Libraries (THE TECH SET® #18)
mplementation Aaron Schmidt and Amanda Etches

Item Number: 978-1-55570-781-1

Publisher: ALA TechSource




Usability Testing Sub-Group

Web Team subgroup with specific skill sets

 Mary Lou (Social)
e Jason (Technical)
e Lisa (Organizational)



Essential Steps

What to test for: Walk-around survey
Recruiting testers: Who to test
Scripts & roles

Debrief meeting

Summary document



Walk-around survey

31 folks sitting in the library

*What do you do on the library’s web site?

*Used top ten responses







Fall 2015 Usability Testing Undergraduate Student Observer's Notes MBJ 82015
Facilitator

Observer

Urndergraduate Student Name:
Date

Introduction

Thank you for helping the library with this usability study. We are trying to determine if our new web
site works for patrons like you, so, when [ use the word test, | am talking about testing the web site, not
about testing you. We want to record what you do so that we can see if we are making our site as useful
to students and faculty as possible.

Are you ready?

Tell me a little about yourself, such as your major, your year and how long you have been at Wright
State,

Scenarios

1. Mow, let’s imagine that your instructer has given you the assignment of finding one book and one
scholarly article on the topic of the politics of glabal warming. If you are not certain what any of the
words in this assignment mean you should feel free to look them up in any way that you usually ook
up meanings, including Wikipedia, If you are comfortable with voicing out loud what you are doing,
please feel free to do that. It will help us understand your thought process as you try to use our web
site,

a) Show me how you would find a book.

b} ©Onascale from 1-5 with 5 being the most difficult, how hard was it for you to find a book?




Web Team Member Roles
During Testing

eFacilitator

*Observer




After the testing: Debrief
session

Web Team members’ prep for the debrief
 View all of the videos

» Take notes for self on specific, named tasks
 Set aside two hours for the debrief




Prepping for the Debrief Session

Assignment: Watch videos with these tasks in mind,
based on our June pre-usability survey.

a. Finding articles

b. Finding books

c. Finding Ask a Librarian
d. Finding Research Guides









Then what?

Summary document to stakeholders
* One-page, not detailed

*Working with Reference & Instruction on implementation




You be the testers

Wnght Stade University Libraries Specal Collections & Archives CORE Scholar My Account WINGS

versitylibraries

CRlckSeah =

ASK A LIBRARIAN (@

CONTACT

RESEARCH
TOOLKIT




You be the testers

RESEARCH
TOOLKIT




Example: the OhioLINK challenge

eTesters had trouble finding “OhioLINK” on our web site

*\Web Team consulted with Reference & Instruction on the
meaning of “OhioLINK”

*Changes were made to
e WSU catalog name

e OhioLINK naming and placement
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Next:

e|terative process

eDatabases list usability testing




Technology

Keeping on Task
Scheduling method
Documentation

Hardware & Software

Sample recording




Timeline/Gantt Chart

Web Team Fall 2015 Usability Timeline
A B C D E F G H 1 J K
Tasks/ Sub-Tasks Assignee  Target Target Date | Aug10-14  Aug17-21 Aug24-28 Aug31-Sepd Sept7-11  Sept 14-18
Start Date Completion Completed (Week 1 Fall) = (Labor Day)
1 Date

2
3 |Finalize testing scripts prior to actual testing ut ASAP Sept11 Septi1l
4 Finalize draft script MBJ ASAP Aug 14 Aug 14
Beta test the scripts on student workers & ut ASAP Aug 28 Aug 20

5 faculty
Adjust scripts as needed based on feadback ut Aug 28 Sept11 Sept 11
6 from beta tests

7

|Create schedule for in-person testing based on utr ASAP Sept 11 Sept11
g |team timeline and availahility

9 | Establish time frame for actual testing WT ASAP Aug 14 Aug 14
10 Get availability from Wtuse members LR Aug 25 Aug 28 Sept 11
1| Get availability from WT members LR Aug 17 Sept4 Sept 11
Create schedule with time slots on LR Aug 31 Sept11 Sept 11

signupganius.com (1 UT facilitator, L WT
12 note-taker, and 1 user)
13
14 |Secure resources for in-person testing
Establish & reserve space for testing (Reserved
15 120 for 3 weeks with Linda D.)
Reserve equipment for testing (Reserved the MEBJ Aug 24 Aug 28 Aug 25
laptop until Oct 30, will be in Jason's office)

Aug 28 Aug 28
Aug 24 Aug 28 Aug 25

55

16
Create waiver form for participants to sign, MBJ Aug 28 Aug 28

17 approved by Assessment Team
18
19 | Recruit in-person test users: Faculty (5) MBJ Sept 18 Sept 30
20 Identify potential participants & contact MEJ Sept 11 Sept 11

| Email link to sign up for a testing time slot w/ MBJ Sept 14 Done
21 due date Sept 17
22 | Usershave signed up for time slots Users Sept 18 Done
23
24 Recruit in-person test users: Grad Stu's (5) MBJ Sept 18 Sept 30
25 | Identify potential participants & contact MBJ Sept 11 Sept 11

Email link to sign up for a testing time slot w/ MBJ Sept 14 Done




Scheduling

SignUp Genius

A FREE online software
tool for volunteer
management and
event planning.

Wi s Ureseaty Libesres Vas Team
Fall 2015 Uniwversity Libraries Web Site Usability Testing
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SharePoint Page

Survey - General

Usability Testing Scripts @rew A Upload Y share
") Share
@ New A Upload (7 share v [ name Madified Modified By
v D ame Modified  Modified By #2014 survey - homepage wes  February 19 Duncan, Leigh Ann
2015 Faculty Observer Fall Usability Testing «ee  April 20 Lipiec, Jason W. [ 2014 Survey - faculty and grad v February 19 Duncan, Leigh Ann
2015 Faculty Script Fall Usability Testi e April 20 Li J W, .
aculty seript Fall Uszbility Testing pr piee szsen g5 2014 Results - Homepage «s February 19 Duncan, Leigh Ann
2015 Grad Student Observer Fall Usability v April 20 Lipiac, Jason W. .
Testing A5 2014 Results - Faculty Graduate wes  February 19 Duncan, Leigh Ann
2015 Grad Student Script Fall Usability e April 20 Lipiec, Jason W. g5 2009 Website Survey .. February 19 Duncan, Leigh Ann
Testing
k=l 2009 Survey - graduate «es February 19 Duncan, Leigh Ann
2015 Undergrad Student Observer Fall «ee  April 20 Lipiec, Jason W. =
Usability Testing [# 2009 survey - faculty s February 19 Duncan, Leigh Ann
2015 Undergrad Student Script Fall Usability «ee  April 20 Lipiec, Jason W.
Testing

Drag files here to upload
Drag files here to upload
Survey - Redesign
(—B New A upload ':p Share

v D Mame Medified Modified By
E# 2015 Website Survey .s«  February 19 Duncan, Leigh Ann
% 2015 Survey Results «ss February 19 Duncan, Leigh Ann

2015 Proposed Survey Questions «ss February 19 Duncan, Leigh Ann

2011 Homepage Survey == February 19 Cuncan, Leigh Ann
A5 2011 Homepage Survey Results == February 19 Cuncan, Leigh Ann
kil 2010 Website Survey == February 19 Cuncan, Leigh Ann

l

Drag files here to upload




Technology Used

Microphone
Camera
Laptop

Screen Recording
Software

External TV or
monitor (optional)




Technology Used

Camtasia’




Technology Used




Testing Clip







Questions?

Leigh Duncan

|5Y5t:r(;‘5 L|brar|an. e Mary Lou Baker Jones
eigh.duncan@wright.eau Science & Math Librarian

marylou.jones@wright.edu

Jane Wildermuth
Head of Digital Services
jane.wildermuth@wright.edu
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