University of Massachusetts Medical School

eScholarship@UMMS
Community Engagement and Research 2017 Community Engagement and Research
Symposia Symposium

Mar 3rd, 8:00 AM

Facilitating Access to Health Coverage and Care by Advancing
Health Insurance Literacy

Debi Lang
University of Massachusetts Medical School

Et al.

Let us know how access to this document benefits you.

Follow this and additional works at: https://escholarship.umassmed.edu/chr_symposium

b Part of the Civic and Community Engagement Commons, Community-Based Research Commons,
Community Health and Preventive Medicine Commons, Health Economics Commons, Health Services
Administration Commons, Information Literacy Commons, Public Health Education and Promotion
Commons, and the Translational Medical Research Commons

Repository Citation

Lang D, Raymond D, Cashman SB, Larochelle J, Lee J, Alu T, Baumbach K. (2017). Facilitating Access to
Health Coverage and Care by Advancing Health Insurance Literacy. Community Engagement and
Research Symposia. https://doi.org/10.13028/6897-bn66. Retrieved from
https://escholarship.umassmed.edu/chr_symposium/2017/posters/15

Creative Commons License

Q10 ©

This work is licensed under a Creative Commons Attribution-Noncommercial-Share Alike 3.0 License.

This material is brought to you by eScholarship@UMMS. It has been accepted for inclusion in Community
Engagement and Research Symposia by an authorized administrator of eScholarship@UMMS. For more information,
please contact Lisa.Palmer@umassmed.edu.



https://escholarship.umassmed.edu/
https://escholarship.umassmed.edu/chr_symposium
https://escholarship.umassmed.edu/chr_symposium
https://escholarship.umassmed.edu/chr_symposium/2017
https://escholarship.umassmed.edu/chr_symposium/2017
https://arcsapps.umassmed.edu/redcap/surveys/?s=XWRHNF9EJE
https://escholarship.umassmed.edu/chr_symposium?utm_source=escholarship.umassmed.edu%2Fchr_symposium%2F2017%2Fposters%2F15&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/1028?utm_source=escholarship.umassmed.edu%2Fchr_symposium%2F2017%2Fposters%2F15&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/1047?utm_source=escholarship.umassmed.edu%2Fchr_symposium%2F2017%2Fposters%2F15&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/744?utm_source=escholarship.umassmed.edu%2Fchr_symposium%2F2017%2Fposters%2F15&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/1085?utm_source=escholarship.umassmed.edu%2Fchr_symposium%2F2017%2Fposters%2F15&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/747?utm_source=escholarship.umassmed.edu%2Fchr_symposium%2F2017%2Fposters%2F15&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/747?utm_source=escholarship.umassmed.edu%2Fchr_symposium%2F2017%2Fposters%2F15&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/1243?utm_source=escholarship.umassmed.edu%2Fchr_symposium%2F2017%2Fposters%2F15&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/743?utm_source=escholarship.umassmed.edu%2Fchr_symposium%2F2017%2Fposters%2F15&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/743?utm_source=escholarship.umassmed.edu%2Fchr_symposium%2F2017%2Fposters%2F15&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/1124?utm_source=escholarship.umassmed.edu%2Fchr_symposium%2F2017%2Fposters%2F15&utm_medium=PDF&utm_campaign=PDFCoverPages
https://doi.org/10.13028/6897-bn66
https://escholarship.umassmed.edu/chr_symposium/2017/posters/15?utm_source=escholarship.umassmed.edu%2Fchr_symposium%2F2017%2Fposters%2F15&utm_medium=PDF&utm_campaign=PDFCoverPages
http://creativecommons.org/licenses/by-nc-sa/3.0/
http://creativecommons.org/licenses/by-nc-sa/3.0/
http://creativecommons.org/licenses/by-nc-sa/3.0/
mailto:Lisa.Palmer@umassmed.edu

Facllitating Access to Health Coverage and
Yrewelll Care by Advancing Health Insurance Literacy

UMASS A Commonwealth Medicine Debi Lang, Deborah Raymond, Suzanne Cashman - University of Massachusetts Medical School
10 C g g Jessica Larochelle, Jennifer Lee - Blue Cross Blue Shield of Massachusetts Foundation
Tina Alu - Cambridge Economic Opportunity Committee; Karen Baumbach - Ecu-Health Care

¢ Background ¢ Survey & Top 2 Responses

The Blue Cross Blue Shield of Massachusetts ranine > Utilize C - Health ) |
Foundation Connecting Consumers with Care dlling tilize Community Realt » Q1. “The two most useful things | learned today

( MassAHEC

grant program currently funds 14 organizations empathetic Workers were:”
to help vulnerable, low-income consumers : y :  Knowledgeable about  How to choose a health plan
o enroll in and maintain health insurance trustiu creative health insurance

 \When my Insurance starts

coverage enrollment

e gain the knowledge and confidence needed
to navigate the health care system

» Q2. “What questions do you still have about

e Reflect the cultural and health insurance?”

linguistic diversity of the |
consumer population * None/All questions answered

 The types of services covered by my insurance

¢ Goal

Advance the Health Insurance Literacy (HIL) | i - > Q3. "What will you do next?”

of individuals by increasing their ablility and

confidence to shop for and select a health

insurance plan that meets their own/their family's ~ ~ conduct Outreach
needs, and to effectively use their health Activities
coverage for better health. > Meet Consumers

Where They Are
¢ Challenges

e Submit requested verifications
 Select and enroll in a plan

¢ Using the Results

» Review survey results immediately with
consumer

» Revise materials using plain language &
design, and consumer testing

P e L | » Increase » Engage and educate consumers using

Organization = 6 . : : o "
and state 1) = 1 * w2 Organizational Teach-back
e 'S At AT LR M Capacity » Focus staff training on agency and individual

Nt A | 10 & JE.  Learning Community needs
: Complex sV A TE S R N L Sl Ne/ . . |
High heafﬂl ey W 0OV » Technical Assistance > Create FAQs, Checklists
e Insurance e © o0 ; *, m e Grou pS Iite (O Nnlin e)

: system
assistance

e MA Healthcare

Training Forum ¢ Lessons Learned

» Provide information and resources in multiple
languages, including the survey

Complex
health care Training staff in HIL concepts &
system techniques

» Involve grantee staff in evaluation design,
analysis and program improvements

aYya » Provide ongoing consumer support and staff
1:1 training to increase health insurance literacy

Education Workshops

Sessions
VAN /
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