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Abstract The aim of this paper relates to the
implications of introducing Public Speaking as a specific
English for Purposes (ESP) domain in teaching and learning
Business Communication (BC). Background literature on
this topic provides a useful frame for understanding and
justifying the origins of the subject and the arena in which
studies on public speaking in business English then
emerged. In addition to that, an overview of the business
workplace skills required by corporate communities at
present demonstrates that public speaking in the teaching
and learning of English for Business Purposes cannot be
ignored. The study underlines the strong need for a focused
reflection on the impact of good oratorical skills in business
communication in English. Due to the varied and complex
nature of business communication, however, public
speaking studies and programs should be targeted for the
audience, and not standardized or copied from models
which are suitable to a non-business context.

Keywords Public Speaking, Business Communication,
English for Special Purposes (ESP)

1. Introduction

Although professional public speaking has been a
common topic for conversation in many blogs and websites
in recent years, nothing scientifically relevant emerges in
these sites, apart from general attention given to the
description of emotions and fears in women’s and men’s
approach to public contexts [1-2]. In spite of the fact that
the subject of public speaking has been looked at
extensively from a rhetorical point of view as well as from a
political and law perspective [5-9], or from the conversation
analysis angle [10-12], this issue has received limited
attention in the ESP context (in business contexts, in
Reference 13 and 14; in legal contexts, in Reference 15).
The contiguous areas which have been explored in the last
decades are related to the ‘conference presentation’ genre
[16, 17] or the ‘presidential debate’ [18].

This contribution illustrates what existing literature
suggests about public speaking, particularly with regard to
the influence of language on international and global
business communication in English. It concludes by raising
concerns about the developing literature, confirming the
significant role of public speaking effectiveness in the
business workplace, with particular reference to
entrepreneurs’ concerns.

2. Methodological Background

Modern public speaking draws its origins from the
British school of Elocutionists, among which the
importance of Sheridan must be underlined [19]. By using
two types of language (the ‘language of ideas’ and the
‘language of emotions’), in Sheridan's view, the role of a
public speaker is to instruct, to please and to move. The
British school used those principles of elocution in
investigative treaties, and in writing manuals for technical
elocution (e.g., clerical elocution) and illustrative
anthologies, often designed for lawyers and negotiators.
The power of oratory and eloquence became central at the
beginning of the twentieth century thanks to the efforts of
the American Elocutionary Movement [20-28]. With the
American tradition, the relevance of effective speech
expanded to the fields of medicine, entertainment and
commerce, or business. Desire for education and the wish to
become good mediators contributed to the American
elocutionists’ success. Many people, often trained for
professions such as medicine or law, became ‘teachers of
elocution’ in response to a growing demand for training in
this field.

2.1. Background Literature on Public Speaking in
English for Business

Public speaking builds on the basic communication skills
we originally develop as we acquire language and learn
how to make conversation. As expanded conversation, it
should preserve the natural directness and spontaneity of
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good conversation. And like conversation, it should be
tuned to the reactions of listeners. In a business context,
speakers and listeners of this ‘conversation’ are usually
highly motivated business people, looking for oral
effectiveness and efficiency. Some basic references to the
importance of public speaking in the training of a business
expert have been made since English for Business started to
have its own identity [30-32]. At the beginning of the
twentieth century the newly-born Business English
specialized domain shows its independent status in some
manuals, which were conceived for people approaching
‘practical business’.

The importance of exercises for the practice of public
speaking in professional contexts was often highlighted in
manuals of Business English of the first decades of the
twentieth century [30]. While some authors of Business
English books gave priority to practicing written skills [31],
the great majority devoted pages to oral skills for the
workplace, and considered public speaking as a special
topic inside them. Effectiveness and efficiency in oral
performances in business English were a priority for some
authors at the beginning of the twentieth century [32], who
often underlined one of the most commonplaces of
contemporary public speaking courses, that is ‘Building
speaker confidence’, or ‘Fear of Public Speaking’, which
has been a common issue in the most recent studies in the
field [2, 33, 34, 4]. Moreover, all these manuals were
concerned with preparation for public speaking at different
levels, on topics such as: adapting to the audience and the
situation [35]; finding the right topic [32]; researching and
studying the topic [32]; supporting one’s ideas [36];
structuring the speech [35]; outlining the speech [37]. The
new specialized identity of the business English speaker
was analysed in these books, which often considered
whether the learner was able to argument in the specific
way which his/her profession required [36].

2.2. Public Speaking as a Workplace Basic Skill

The strategic importance of oral communication skills in
today’s workplace has been amply documented in literature
on organizational leadership. In particular, it has been
demonstrated that successful oral communication reflects
the specific internal and external influences on a particular
company [38]. In ESP teaching and learning contexts,
business graduates should be equipped with an
understanding of the real communicative needs of their
future workplace. Van Horn [39], reporting on a survey of
employees in New Jersey, claims that oral communication
is seen as vital by employers but, interestingly, it is an area
for which graduates lack preparation. Scollon, Wong
Scollon & Jones [40] find that most business graduate
employees’ communication is more informal in nature,
although this seems to be against the goal-oriented nature of
corporate discourse.

Drawing on those considerations, the real challenge is
how to define the needs of internal and external corporate
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oral communication in English. They are integral to the
workplace, but they are shaped by factors such as a
company’s external and internal environments, which in
turn influence management approaches and modes of work
organization [38, 39, 42]. Within the workplace, oral
communication is influenced by the status of the parties, the
purpose of communication, and the medium [44].
Furthermore, successful communication depends on the
parties sharing background knowledge and assumptions,
and from their linguistic and cultural identities. In spite of
all these complex issues, the urgent need of skills in the
field of public speaking in business workplace contexts
deserves strong consideration on behalf of the ESP
researcher.

2.3. Business Workplace Requirements and ESP
Practice

Disciplinary variation in English for Business teaching
has received considerable attention in the theory as well as
in the practice of designing and teaching programs in
English for specific groups of learners [41]. Nevertheless, it
is claimed that, in the context of English as a global
language of international business, multinational
corporations find ways of matching the authentic workplace
requirements with non-English background preparation [42].
Moreover, according to Bhatia and Bremner [41],
dissatisfaction from the side of the student is strong, as most
learners need support both in English for Academic
purposes and in English for the workplace: the perception
of business teachers generally reinforce and complement
this statement.

At a more pedagogical level, the corresponding challenge
is to handle the tension between workplace requirements
and ESP practice. A survey conducted by Crosling and
Ward [13] identified public presentations as one of the most
common forms of oral communication expected by business
graduates: the two authors underline that this should be a
priority in university education and complain about the lack
of attention made to this issue at the academic level. These
premises included formal presentation practice as a
requirement for workplace assessment in some university
curricula [43], with excellent results in both natives’ and
non-natives’ oral communication performances during their
career as University students beforehand and during their
professional experience afterwards [44]. Experience in
using English for Business in public speaking contexts
would undoubtedly be very beneficial for any student of
business and for any business expert.

2.4. Public Speaking Areas of Application in English for
Business

As Lucas [8] points out, public speaking was the bedrock
of a variety of undergraduate curricula in the US in the past
decades, and for a good reason: according to a survey of
nearly 500 companies and public organizations, public
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speaking was ranked as one of the most important personal
qualities sought after by employers. Luckily enough, as far
as public speaking is concerned, nowadays the employee
should be effective only in: delivering persuasive speeches
in sales presentations, making proposals and promoting
motivational sessions [45]. In fact, Beebe and Beebe [46]
also highlighted the importance of informative speaking in
business communication, which is speeches where a new
product is presented, or the manufacturing process is
described, or people or ideas are introduced to an audience.
Both persuasive and informative speeches seem to be part
of the daily routine of some categories of business people,
namely entrepreneurs, which have been chosen in a recent
study on public speaking in ESP as an interesting context
for analyzing the relevance of oral effectiveness in business
communication by non-native speakers of English [47, 48].

3. Methodological Issues

The research on entrepreneurs’ public speaking in
English offers a limited range of specific contributions.
Studies in the field tend to highlight either the technical
skills required for successful public speaking in business, or
the symbolic aspects that entrepreneurs evoke for their
speeches to be persuasive. Studies that reflect the former
trend focus on the nature of oratorical skills and on the
possibility of transferring those skills from political oratory
to the management community, to which entrepreneurs are
loosely associated with in this tradition.

3.1. The Entrepreneurs’ Point of View

Notwithstanding the attention paid to the role of public
speech when looking at entrepreneurs, extant research does
not clarify how entrepreneurs interpret the actual speaking
in public and whether, by using this form of communication,
they only aim to achieve support and legitimacy or to
portray other aspects of their profession. With this in mind,
in 2010 we conducted a study [47-49], aimed to address the
following research question: what meaning do
entrepreneurs attribute to speaking in public within the
context of their role, and with what implications? Our
interdisciplinary reflections on the data demonstrated that
the uniqueness of individuals’ social context was an
influential factor in the creation and development of
entrepreneurs. We refer to reference 48 for a detailed
summary of our study, whereas we underline here only
some key aspects revealed in the interviews, which
suggested that for our sample of participants public
speaking was about getting a point across, sharing a rhythm,
showing a path to others, creating a feeling, persuading,
welcoming, and transferring passion for one’s profession.
Although these points could be seen as consistent with the
general canons associated to the role of a public speaker,
they were looked at from a different perspective arguing
that, if linked to the entrepreneur, each of those key aspects
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reflected the passion and the emotional component
embedded in this role. Rather than exclusively considering
entrepreneurs’ use of oratorical skills [50-52] and the
importance they attribute to the normative component of a
text, we suggested reflecting on how actually just the fact of
being an entreprencur gave a specific pathos to public
speaking: the emotion that may drive the entrepreneur as a
risk-taker and as a person in control at the same time
reflected on his/her interpretation of public speaking, as a
medium for sharing a path, a rhythm and ultimately a
passion.

In addition to the components of public speech (e.g.,
argumentation, delivery), our study [48] highlighted a
second set of eclements entrepreneurs illustrated as
important in their way of addressing an audience, namely:
sense of welcoming, emotions and emotion transfer,
emphasis on people, spontaneity, self-confidence, and the
search for audience confirmation. This view can suggest
that, for entrepreneurs, public speaking may not only be
about transferring a message or legitimizing one’s position,
but also about sharing emotions with the audience. In other
words, public speaking might not be a mere means to the
end of winning the interlocutors’ trust and understanding,
but a way for sharing the entrepreneurial passion ‘per se’.

4. Results

There are two implications that emerge from this
reflection. The first one is that, within the wide arena of
business, the speaker’s professional role influences the
pathos associated with the performance of public speaking.
In turn, this sets the emotional antecedent of the process of
construction of meaning between the speaker and his/her
audience during a speech. This delicate but relevant aspect
should be taken into consideration when the ESP academic
or practitioner arranges a public speaking course [53].
Drawing from the professional role, we believe that this
type of antecedent is different from both the actual emotion
that the speaker feels right before starting a speech and that
may influence the outcome of it (on this matter literature
has widely explored the issue of public speaking as a fearful
social situation, and of emotion regulation behaviours
aimed at reducing anxiety and the occurrence of fearful
thoughts experienced by the speaker while performing the
actual speech [1-4, 54]) and the traditional rhetorical appeal
to emotion that speakers use to win their audience over.
Particularly we would argue that, whether it is deliberate or
not on the part of the speaker, the emotional antecedent we
are referring to relates to enduring together with the
audience the interpretation of one’s professional role.

The second implication that emerges from our reflection
has a more pragmatic aspect and is addressed to public
speaking trainers. Traditionally, the main aspects for
training people in public speaking tend to focus on
managing visual contact, managing the speaker’s emotions,
structuring the message effectively, developing personal
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charisma, and using gestures and non-verbal behaviour
coherently [8, 55-56]. Targeting those strategies in light of
trainees’ professional roles can increase the salience of the
training outcomes making the benefits of the training
activity fit for purpose [57].

5. Conclusions

Earlier studies on the field of public speaking have
already supported in giving evidence of the strong
importance of this domain in the field of business
communication. In addition to that, an overview of the
business workplace skills required by corporate
communities at present demonstrates that public speaking in
the teaching and learning of English for Business Purposes
cannot be ignored. To sum up, a more focused reflection on
the impact of good oratorical skills in business
communication in English is needed, in the context of ESP
research. Due to the varied and complex nature of business
communication, however, public speaking studies and
programs should be targeted for the audience, and not
standardized or copied from models which are suitable to a
non-business context, such as politics or law. The
reflections that emerge from our paper may suggest
investigating the way the pathos of public speaking varies
according to other business roles (e.g. sales person, buyer,
consultant, etc.). Moreover, future research needs to address
how social factors such as gender, age, etc. may influence
the outcomes of studies conducted on public speaking.

REFERENCES

[11 G. Bodie. A Racing Heart, Rattling Knees, and Ruminative
Thoughts: Defining, Explaining, and Treating Public
Speaking Anxiety, Communication Education, Vol. 59, No.1,
70-105, 2010.

[2] B. Egloff, F. Weck, S. Schmukle. Thinking About Anxiety
Moderates the Relationship Between Implicit and Explicit
Anxiety Measures, Journal of Research in Personality, Vol.
42,No.3, 771-778, 2008.

[3] S. G. Hofmann, P. Marten DiBartolo. An Instrument to
Assess Self-Statements during Public Speaking: Scale
Development and Preliminary Psychometric Properties,
Behaviour Therapy, Vol. 3, No. 3, 499-515, 2000.

[4] F. L. Osoério, J.A.S. Crippa, S. R. Loureiro. Validation of the
state version of the Self-Statement during Public Speaking
Scale, Revista Brasileira de Psiquiatria, Vol. 35, No.1, 2013.
Online available from: <http://dx.doi.org/10.1016/j.rbp.2012
.02.009> (last visited 14/05/2013).

[5] S. Coopman, J. Lull. Public Speaking: the Evolving Art,
Wadsworth Cengage Learning, Boston, 2008.

[6] J. Berg Esenwein, D. Carnegie. The Art of Public Speaking.
Springfield, Home Correspondence School, Massachussetts,
1915.

(7]

[11]

[15]

[17]

(18]

(22]

(23]

(24]

Business Communication and Public Speaking in the ESP Domain: Some Considerations

K. J. Kumar. Mass Communication in India, Jaico, Bombay,
2005.

S.E. Lucas. The Art of Public Speaking, McGraw-Hill, New
York, 1998.

K. A. Strike. On the construction of public speech: pluralism
and public reason, Educational Theory, Vol 44, No.1, 1-26,
1994.

M. Atkinson. Public speaking and audience responses: some
techniques for inviting applause. In Atkinson M. & Heritage J.
(eds.), Structures of Social Actions: Studies in Conversation
Analysis. Cambridge University Press, Cambridge, 371-409,
1984.

A.S. Hammond. Private Networks, Public Speech:
Constitutional Speech Dimension of Access to Private
Networks, University of Pittsburgh Law Review, Pittsburgh,
1993.

L. B. Nielsen. Law, Hierarchy and Offensive Public Speech,
Princeton University Press, Princeton, 2004.

G. Crosling, I. Ward. Oral communication: the workplace
needs and uses of business graduate employees, English for
Specific Purposes, Vol. 21, No. 1, 41-57, 2002.

S. Freihat, K. Al-Machzoomi. The picture of workplace oral
communication skills for ESP Jordanian business graduate
employees, International Journal of Business, Humanities and
Technology, Vol 2, No.1, 159-173, 2012.

R. Charnock. L’argumentation rhétorique et I’enseignement
de la langue de spécialité: I’exemple du discours juridique,
ASp, Voll 35-36, 121-136, 2002.

S. Carter-Thomas, E. Rowley-Jolivet. Analysing the
scientific conference presentation (CP): A methodological
overview of a multimodal genre, ASp, voll 39-40, 59-72,
2003.

P. Webber. From argumentation to argument: interaction in
the conference hall, ASp, Vol 15, No.18, 439-450, 1997.

M. Bendinelli. Anglais de spécialité et logométrie. L’exemple
des débats présidentiels américains, ASp, Vol. 60, 103-123,
2011.

T. Sheridan. A Course of Lectures on Elocution: Together
with Two Dissertations on Language, Georg Olms Verlag,
Hildesheim-New York, 1762.

J. Barber. A Grammar of Elocution, Containing the Principles
of the Arts of Reading and Speaking, A.H. Maltby, New
Haven, 1830.

K. Behnke. The Speaking Voice, its Development and
Preservation, Curwen & Sons, London, 1898.

A. Melville Bell. The Elocutionary Manual, Hamilton,
Adams & Co., London, 1859.

M. H. Bernstein (ed.). The Collected Works of James Rush,
M&S Press, Weston (Massachusetts), 1974.

J. Burgh. The Art of Speaking, University Microfilms, Ann
Arbor (Michigan), 1761.



(23]

[27]

(28]

[29]

[30]

[31]

(32]

[39]

[40]

[41]

[42]

Linguistics and Literature Studies 4(5): 331-335, 2016

J. Chapman. The Original Rhythmical Grammar of the
English Language: or, The Art of Reading and Speaking, on
the Principles of the Music of Speech, Georg Olms Verlag,
Hildesheim-New York, 1821.

A. Comstock (1844). A System of Elocution with Special
Reference to Gesture, Butler & Williams, Philadelphia, 1844.

] J. Mason. An Essay on Elocution, or Pronunciation, The
Scolar Press, Menston, 1748.

J. Rush. The Philosophy of the Human Voice, Embracing its
Physiological History, Together with a System of Principles
by Which Criticism in the Art of Elocution May Be Rendered
Intelligible, and Instruction, Definite and Comprehensive, to
Which is Added a Brief Analysis of Song and Recitative,
Grigg and Elliott, Philadelphia, 1893.

J. Berg Esenwein. How to Attract and Hold an Audience,
Hinds and Noble, New York, 1902.

E. H. Lewis. Business English, Lasalle Extension University,
Chicago, 1918.

H. W. Hammond & M. J. Herzberg. Style-book of business
English for high schools, business courses, regents' and
teachers' examinations, etc., I. Pitman, New York, 1918.

E. H. Webster. English for Business, Newson and Co, New
York, 1916.

G. L. Grice, J. F. Skinner. Mastering Public Speaking,
Pearson Education Inc., Boston, 2007.

M. Osborn, S. Osborn. Public Speaking, Houghton Mifflin,
Boston-New York, 2006.

W.W. Hatfield. Business English Projects, Macmillan, New
York, 1921.

0. C. Gallagher, L. Bowdoin Moulton, Practical Business
English. Houghton Mifflin Co., Boston-New York-Chicago,
1918.

G. Burton Hotchkiss, C. A. Drew. Business English. Its
Principles and Practice, American Book Company, New
Y ork/Cincinnati/Chicago, 1916.

A.O. Carnevale, L. J. Gainer, A. S. Meltzer. Workplace
Basics. The Essential Skills the Employers Want,
Jossey-Bass Publishers, San Francisco and Oxford, 1990.

K. Van Horn. Enhancing the connection between higher
education and the workplace: a survey of employers, State
Higher Education Executive Officers, Denver, 1995.

R. Scollon, S.Wong Scollon, R.H. Jones. Intercultural
Communication. A Discourse Approach, Wiley/Blackwell,
Oxford, 2012.

V.K. Bhatia, S. Bremner. English for Business
Communication, Language Teaching, Vol. 45, No.4, 410-445,
2012.

L. Hamp-Lyons, J. Lockwood. The workplace, the society
and the wider world: The offshoring and outsourcing industry,
Annual Review of Applied Linguistics, Vol. 29, 145-167,

[46]

[47]

(48]

[49]

[50]

[51]

[52]

[53]

[54]

335

20009.

N. Kimberly, G. Crosling. Student Q Manual. A Student
Guide for Producing Quality Work on Time, Monash
University, Victoria, 2012.

G. Crosling. Transition to University: the role of oral
communication in the undergraduate curriculum,
Australasian Association for Institutional Research (AAIR)
Journal, Vol 9, No. 1, 2000. Online available from
<http://www.aair.org.au/articles/volume-9-no-1/9-1-transitio
n-to-university-the-role-of-oral-communication-in-the-under
graduate-curriculum> (last updated 14/05/2013).

D. O'Hair, G. W. Friedrich, L. Dee Dixon. Strategic
Communication in Business and the Professions, Pearson,
Boston, 2011.

S.A. Beebe, S. J. Beebe. Public Speaking. An
Audience-Centered Approach, Pearson Education, Boston
and New York, 2003.

A. Zanola. Global English in International Business, Authors
OnLine, Gamlingay, 2012.

A. Zanola. Gender in genre: female entrepreneurs’ public
speaking in international corporate communication.
International Journal of Business, Humanities and
Technology, Vol. 6, No.1, 62-72, 2016.

A. Zanola, O. Palermo & A. Bisignano A. MGM Marmi:
Challenging Tradition with Entrepreneurial Leadership and
Business Communication. In: Ashwin A. CaseBase: Case
Studies in Global Business, vol. 1. p. 93-96, Detroit/New
York: Gale, Cengage Learning, 2012.

D. Greatbatch, T. Clark. Management Speak: Why We Listen
to What Management Gurus Tell Us, Routledge, Oxon, 2005.

A. Cienki, J. Cornelissen, J. Clarke. The role of human scale,
embodied metaphors/blends in the speech and gestures of
entrepreneurs, Discourse and Language (CSDL9), 2008.
Online available from. <http://papers.ssrn.com/sol3/papers.c
fm?abstract 1d=1293386> (last visited 14/05/2013).

J. Cornelissen, J. Clarke. Imagining and rationalizing
opportunities: inductive reasoning and the creation and
justification of new ventures, Academy of Management
Review, Vol. 35, No. 4, 539-557, 2010.

D. Cyphert. The Rhetorical Analysis of Business Speech:
Unresolved Questions, Journal of Business Communication,
Vol. 47, No. 3, 346-368, 2010.

D.P. Pertaub, M. Slater, C. Barker. An Experiment on Public
Speaking Anxiety in Response to Three Different Types of
Virtual Audience, Presence, Vol 11, No. 1, 68-78, 2002.

P. Ekman. Unmasking the Face, Malor Books, Los Altos, CA,
2003.

S. Osborn, M. Osborn, R. Osborn. Public Speaking
Guidebook, Pearson, New York, 2007.

H. Basturkmen. Specificity and ESP Course Design, RELC
Journal, Vol 34, No. 1, 48-63, 2003.



	1. Introduction
	2. Methodological Background
	3. Methodological Issues
	4. Results
	5. Conclusions
	REFERENCES

