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M nmng features of products from (Chnese customer on|jne review s

LIShi YEQang2 LIYijkh [AW Rob
1. Schoo] ofManagement Hathin Institute of Technolegy Harbin 150001 Ch'n,a
2. Hong8Kmg polytechnic Unjversiyy HungKan Kowpon HongKong China

Abstrac:t Nozvaday’s more andmore custan ers read onlne reviews on products heforemak ng the decson of
purchase [t is a]so a cammon practice {or merchants and manufacturers 0 get usefu] feedback fran reviews
written hbY their custamers on products and assocjated services There{or§ mnng feaures of proqucts fran
on]ne reviews has energed 0 be an inportant research topi¢ However most present studies pcused mamnly
on English reviews As China becanes a potentia] e canmerce market in the WOI‘]d Ch hese have ajready
been to becane one of the most nportant group of custaners The nunpers of Chinese onjpe revews jn
creased great]y in recent Years Jtmakes the study of features retreved fram Chinese revievs inperatively n.
portant The techniques used for English reviews can hardly be apPlied directly © Chinese reviews due 1o the
diffrences n characteristcs hbeween pese wo [an8uages Associatpn ruf hased methods {or products  fea
ure retrieving © English reviews weremodified and mproved 10 fitChinese reviews i this study ExPerinents
denonstrate the vald ity of this new methad

Key Word:s custamer Ieview§ product feature,s assoc jation I'ULE datamining



