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Assalamualaikum WBT,

Welcome to our FIM Communica : Thrive for Information. First of all, let me

begin by telling all of the readers e bit of this publication.

At the ﬂ. ining of the task given to us for the subject

of IML601: Puiilication & Production of Information Mate-

5. B
a

rials, I realizes odagne critical need in the successful of the pub-

* lication which is “collaboration”. Without collaboration, we
{; weére unable to achieved what we have working on before.

DARMANSAH

BINITL

Back to our theme of FIM: Thrive for Information, I believe that infor-
mation is a key to success. So, what do we expect our readers to know through
“Thrive for Information” publication was that, it is specifically outline the in-
formation as a baseline in our life where each of the individual need it in a crit-
ical thinking, problem solving, d&Tsion making, knowing how to learn, rea-
soning, and the ability to manage resources, work productively with others,
acquire and evaluate information effectively, organize and maintain information,

interpret and communicate information, and work with a variety of technologies.

Lastly, I would like to take an opportunity to praise to Allah SWT, as with-
out His blessing, we were unable to finish the entire task in the time being. Alham-
dulillah, I am glad to have a gre?tuiperation from all the magazine team mem-
bers, which spend their times and effort in order to helps in finishing the contents

of the magazine. Not to mention, a highest thank to Mr.Azmi Ab Rahman for the

great advices and knowledge sharing throughout the process of this FIM publication.
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An effective and good communication abilities are central to accomplishment in'numerous parts of
] life. Numerous occupations require solid communication abilities and socially individuals with enhanced
! communication abilities more often than not appreciate better interpersonal associations with other parties.

Effective communication provides useful benefits to a person especially if he or she is working in an
)4 organization that requires a good relation with clients and customers. In the field of records management,
we do not only manage records but with the current situation, this area requires us to deal with external
parties such as government departments and private sector and also from the members of the public.
For example, some information institutions centers require external customers or cli-

ents for inecome generation. Clients and customers should be treated well and this requires
| an effective form of communication from information professionals. Imagine if the cli-
ents had to deal with staffs who do not know how to communicate effectively, the client
may run away to other information institutions and they will lose their financial resources.
This makes the information professionals should have the skills

to communicate well in order to maintain the reputation of their records.
An information professional also deals with government officials and also members of the pub-
lic during their daily task. All of this requires good personal communication skills. Informa-
tion institutions often received visitors such as libraries, ‘archives, record centers and muse-

ums and one such way to handle visitors effectively is by using a good communication skills.
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; to “Skills You Need”
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y is saying. Iry using your face expressmrf»a's well while listening. People will

a good listening skill.FWe always hear the term ‘be a good listener’ sojtry to b

positive  attitui

. Ey
on in other




Words and actions of encouragement and as well as praise, is best used to oth-
ers. People should feel welcome,wanted, valued and appreciated in your communications.

Offer words and actions of encouragement, as well as praise, to others. Make other people feel wel-

come, wanted, valued and appreciated in your communications. If you let others know that they
|are valued, they are much more likely to give you their best. Try to ensure that everyone involved
Iin an interaction or communication is included through effective body language and the use of

Iopen questions. When people feel they are valued, they will be more likely to give their best to you.
! 4) HUMOUR

Laughing releases endorphins that can help relieve stress and anxiety; most people like to laugh
and will feel drawn to somebody who can make them laugh. We always hear the term ‘laughter is the
best medicine. Be funny but in an appropriate way. A more charismatic personality can be seen when
we use an appropriate joke. There are people who try to use humour too much end up in using it at
the wrong time and the wrong situation so always be careful. A little bit of joke can ease a tight situation.

People do not like to hang out with miserable people. Do your best to be friend-

ly, upbeat and positive with other people. Bring a cheerful and smiley attitude and peo-

ple will be attracted to you. Stay optimistic and learn from mistakes. Do not stay away

from the word sorry when making mistakes and don’t be afraid to admit our own errors.

munication technology such as conversation through telephone or the internet makes effective

more chaﬂenglng While usmg telephone still requires a good verbal commumcatmni

tioned in 1

other h







“ HAKIKAT BELAJAR

Kita belajar kesucian dari cabaya

Yang relalv bewrinar lurws menyibakkan gelap
Kita belajar kesetioan dari matahari

Yang selale menepati janji terbit di pagi had
Kita belajar kelvaran jima dari kelvarsan langit
Yang renantiosa berdandan deagan warna-
warninga

Arahaa mega atav kemilav bintang-

gemintangnya

Kita belajar kearitan dari kedalaman ramedera
Yang meayimpan vataian mutiara dan keinda-
haa

Kerajoan batv karang di daramya

Kita belajar kerendah hatian dari gerak air
Yang meagalir ke tempot yaag lebih readah
Kita belajar dari Litik-titik hujan

Menghapus kemaraw panjang

belajor dari hesejukan o-bvn pagi
egarkan davn-dawn

belajor dari kidung-kideng burung
n gemercik air bening
rela-rela batu peguavagan

Kita belajor dari buaga-bunga pesta warna
Yang selalv mengirimkan aroma daa heinde-

ya

lajor dari manik-manik batw permata
meski terendam lumpur
menampakhan cahaganga

-

Ya..

Kita juga belajar keramah tamahaa
dari remut

Yang selalv mengucaphan ralam
dJamai raat jumpa rahabatnya

ferta kegotong royongan mereka da-
lam bekerjo

Kita juga belajar dari pesravdaraan
kekal

Antara lavt dan paataiaya antara

pohon den’;"i tanah

Kita juga belajar dari hearifon alam
remesta :

Yaag nampak selalu diam
Di dalam kediamaanya selalu b
kepada-fiya
Wahai jiwa.. >
Betapa dunia ini relalu berhembang
daa terbentang jadi gurv




Cinta terakhirku

Lamunan cinta
Membuat diri ini
Aduh! Sakitnya ¢
Menanggung ke
Tersenyum bagaikm

Aku memikirkan tentar

Oh, indahnya cinta
. i
Menghalau segala usikan di jiwa, 1 Y]

Hanva tinggal erti bahagia ‘ " : %!
Bila kau dan aku sentiasa '

Kau cinta terakhirku .Q b*’.. |
a\Ahh

Tiada lagi bisa mengganti

Karna engkau telah menawan hati
Juga kau pagari I Vo
Dengan keikhlasan hati | {, 4,
Tiada siapa mampu robd!:i?'{" Bt

B '
Cintaku dan dirimu lagi, '[y % ,{’ "9
Doa jangan lupa kau berj, % !‘ : fo
Pada si dia P '
Agar kita selal
Erti sebuah cii

{




Bahagia dalam Duka
Sahabat,
Ku nukilkan karyvaku ini hanva untukmu

Karna dirimu aku sayangi
Tanpamu, aku begitu sunyi

Detik yang kita lalui bersama amat ku hargai

Kita makan dengan penuh berselera bersama
Kita keluar bersama , bersorak ceria

Ketika itu, hati ini benar-benar bahagia
Namun satu hari ,engkau menjauh dengan ku
Membawa seribu soalan di dadaku
Memikirkan apa salahku dengan mu

Tanpa khabaran , aku menangis

Memikirkan keadaanmu yang jauh bersamaku
Adakah hatimu sudah berubah
Bagaimana pula dengan hubungan kita?
Aku tertanya —tanya
Saat ku bersamamu begitu berharga
Namun kini kau b:’arkan aku derita

\ Menanggung arus bahagia dalam duka

W Tidak ku minta bintang menjelma

Hanya ku perlu kita bersama
Menjalani hari- hari yang hakal tiba

Dan meraih kebahagiaan bersama



ol

Tiada Terganti

Air mata menitis lagi
Bila diri mengenangkanmu
Rabak sanubari, ku merinduimu

Hanya doa ku titipkan setiap detik dan wak-
tu

Agar dirimu bahagia disitu
Tanpa menempah dirimu pergi
Tanpa bersedia aku bersendiri

Mungkin takdirNya yang sedang ku jalani

Hidup sepi tanpamu disini

Hanya kamu menawan hati
Hanya kamu sering memahami

Kamu juga tidak lelah menasihati
Diri ini yang sering melupai
Kasihmu ku junjung
Pesanmu ku tanam di hati
Takkan lagi ku menangisi
Pemergianmu kali ini
Wahai bondaku yang ku sayangi
Dikaulah segala-gala penyeri
Dikau juga tidak terganti

Walau hancur duniawi




Launva seharum
Kasturi

Karya
Sakinah Harun




Kepenatan masih tersa, Sejak ko menjejakkan kaki ke kampuos ing, haro saat in, ako dapat mem-
baringkan sekujur tubuhku i di dalam bilik vang selesa dan bersih, Ya, aku pelajar bam disini, pelajar

vang haru sahaja mendaftarkan din schagai pelajar disini,

Sckarang.hampir tiba waktu untuk selat maghrib. Rakan-rakan sebilikku sudah mula persiapkan
dirt menemu tlahi tinggalkan aku sendirt dalam keadaan keveauran, Ako baringkan din di atas katilerasa
dinginnya angin kipas. Beberapa minit kemudian. ko merenung bagasi dan beg yang ku bawa dan Kelan-
tan. st akan bermulanya Kehidupan baru, kehidupan sebagar seorang pelajar. ku merenung setiap
inc dalam bilikku, meja menubs, Kerust . tilam, dan almart . tasilit yvang ku Kira cukup membuatkan ke

hidupan pelajar menjads sempurna..

Sepenat manapun ake menjalani program sepanjang harn di fakoltiako hares kuatkan dicn untuk Kemas-
kan barung-harang aku yang menunggu gilivan untuk dikemaskan dan diletak di tempat vang sesuai. Aku
mencapal bagast vang berdekatan,mengeluarkan isinya. Sckarang, aku perlu melipat semuanyauntuk

disusun ke dalam almari. Aku bermonalog sendirian.

o4
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Sangat terkejut. ku memandang ke arah almariku, yang masih kosong tiada berpenghuni, Masva Allah?
Almar aku terbuka dengan sendir. Dan anva seolah dibuka dengan keadaan marah eleh seseerang. Teta
pi. hanva aku vang ada di dalam bilik ketika i Sumpah., hanya akue! Jads, siapakah vang membukanya?

Aku merenung tepat sekals laz: Xe arah ituaku merasakan sesuatu,

[ngin ku imbau kembaly, siapakah yang membuoka hijabka? Sedangkan aku belum pernah meminta
sestapa untuk bukankanya untukku. Aku mula menvedan kelebihan ing sejuk di bangku sekolah lagi. Da-
ripada keadaan yang sangat takut pada muolanva,bertukar menjadi perasaan vang sangal biasa pada ketika
. Mana tidaknya, sudah hampir lapan tzshun aku hidup seperti manusia vang fuar basa Manusia vang
mempunyal kelebohan yang jarang ditemu di duma milik Allah SWOT i, Manusia vang boleh mehhar
perkara vang bdak dapat dihihat oleh orang lam,manusia vang boleh mendengar apa vang bdak boleh
didengzar eleh orang lain. dan manusia vang boleh merasa apa yvang tidak boleh dirasakan oleh crang lain.

MasyaAllah semua i datang dart Allah, inn takdir dariNva.

Allahu akhbar! Aku berasa terbit satu perassan disekelilingko,perasaan marah marah yang leramat
sangal. Dengan keadaanka yang keuzuran,maka aku tidak dapat mersainya dengan sempurna seperti se-
helumnva, Saat ini, hanva perasaan dan perbuatan “makhluk™ itu sahaja vang aku dapat rasa, Ako harus

bertindak sesuatu, agar makhluk it tidak lagi menunjukkan = belang™ nya,

Dengan penuh kesabaran, aka berkata 7 Sava baru sahaja datang ke sini, dan i adalah belik sayva,sava
tahu awak wuud dan sava tak mabu awak menganggu sesiapa sahaja disinisaya datang sim untuk bela

jar kata sama-sama hidup jangan menggangeu antara satu sama lainBoleh 7

bl
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Astaghlirullaalzzim! Sekali lagn suara pinte alman it terdengar, kali ini, secars menutup. fanya
seolah kedua-dua pintu almari ditendang dengan sekuat hati oleh sescorang, Suara itu mengejut-
kan rakan sehilikko vang baru sahaja selesan solat maghnb di ruang tamu, Lalu pinte bilik di-
ketok,dia bertanya keadaan ku, aku diam seribu bahasa namun ke tetap pendamkan rasa ini kera-
a tidak maho rakan-rakan vang lain takot atan gelisab untok tnggal di bilik i sepanjang semes-
ter i1, Lalu tombol pintu dipulas untuk menutup kembali pinte bilk. Aku mendekat almarn
itualmart vang membuatkan ake terkejut sebanvak dua kali. Aku membukanva perlahan-
lahandan..... masyaAllah, bau apakah mi? Bau yang sangat wangiwangi menusuk ke kal-

bu.seolah bau Kasturn, Begitu nvaman sekali bau wu.

Aku tersedar dari lamunan. Aku cuba mengucap. Aku akan cuba untuk berlikir logik wa-
laupun aku sudah lali dan “tahu™ perkara vang anch sebegini. Aku tdak membuat andaian sendi-
ri.malah keesokan harinva.aku cuba bertanva kepada rakan sebilikku | “adakah bau harum it da-
tangnya dari minyak wangi awak?” Dengan wajah kehairanan, dia menjawab, * Tidak™ ! habis
stapa lagi? Hanva kita berdua vang tinggal sehilik . Ko simpan peristiwa itu sebagai misteri di

bilik tingkat 5, hlok 3 i,

Rau vang seindah kastari i, akan kuingat selamanya.
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Trip 2day Inight in Terengganu

DAY1 -START THE TRIP FROM UITM
PUNCAK PERDANA

) a e,

Our trip to Terengganu begin on 16-18 October recently.it is on Friday, Satur-

day and Monday. It was a 3 days 2 night trip including 13 students and 2 lec-
turers. Tis this trip was for subject Publication and Production of Information
Materials (IML601). All the student gathered at Gazebo Block 1 and waited

for our bus to come.

We start our journey with a very excited feeling. We hope that this ttip can

give us very good knowledges and experience. "

4 ¥ € ¥ € @€ ® ® & ®© & v v sws=

Our journey begin with recitation of doa by Mr.Azmi.

We were very enjoying the journey because everyone

are very sporting and we were being closed together. In

movies.

This journey take time almost 8 hours to reach our desti-
nation. In the journey also we are stop and take a break at
Hentian Temerloh,Pahang. We went to eat and got some

e
v
4
v
v
v
v
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the bus we do activity like karaoke and watching some | ¥
v
v
L/
v
v
v
v
v
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10.30 p.m— arrived at Rhu Muda Beach Motel, check
in and went to sleep tight.

DAY 2

Kuala Terengganu. We ate the traditional Terengganu
dishes which are lempeng and the famous Nasi Dagang.

10.30 a.m— we went to Museum Negeri Terengganu. It |
were very nice because we got many information and
history there. We spent almost 4 hours at the museum.

1.00 p.m— we went to Masjid Kristal. Some of us
were riding a cruise to saw some breathtaking scen-
ery around the river. By take the cruise also we can
saw all the replica of mosques been there. It was
very real and beautiful. After that we take lunch
and continue to the next location.

3.00 p.m— the next location was the famous place
to go. It was one of the attraction in this country of
Darul Iman which is Pasar Payang. It was a tradi-
tional market. There are many traditional food,
handicraft and everything is here. Almost all
product here are from local. The price were very
affordable and we can buy everything here.

5.00 p.m— we went to Pantai Batu Buruk at
Kluang. It was one of the popular beach to hang
around. There are many activity and games there.

s
“®

One of it , we can take a Cinderella ride and ate [

L

the awesome ikan celup tepung and seafood.

8.00 a.m— everyone gathered and went to breakfast at ¢ 8

b




DAY 3

SELAMAT DATANG
e Y e e

9.00 a.m— we went to Perpustakaan Negeri Terengganu.
It was very big library.

7 P
e ' 3
e y ¥ ) ‘Sl
f Tk .
A Y o™ £

PERPUSTAKAAN AWAM p
NEGERI TERENGGANU

We hanging around in the
library and look at their col-
lection

Take some memorial picture

12.00 p.m— we went to bought some keropok lekor as souve-
nir at Bukit Tok Beng (BTB) . It was very famous place to ¥
buy keropok lekor and you must get number to make order. :

SAYONARA TERENGGANU DARUL IMAN

b
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FIM COMMUNICATION invites contributors to submit manuscripts for publication in the FIM COM-
MUNICATION (December 2014 publication). The scopes of the journal include, but not limited to, the

areas in Information Management.

TYPE OF CONTRIBUTIONS

FIM COMMUNICATION publishes original articles on all aspects of Information Management. As
FIM COMMUNICATION is intended to be a semi academic/less formal publication, contributors are
encouraged to share their experiences, personal views and thought. FIM COMMUNICATION also
publishes creative writing such as poems, short stories etc.

AUTHOR GUIDELINES

1. Content

* We prefer FIM COMMUNICATION articles that are
750 - 1500 words in. They should be in English or Bahasa
Melayu.

* Articles should not have been published previously in
another magazine or journal, nor been available in a final
version on a publicly available web site.

2. Matters of style

 Text should be in Microsoft Word or rtf format.

* Images may be in gif, or jpeg formats. Images can be
handled several ways — as in-lines or as linked files.
They normally should be no more than 700 pixels in width.
* Hyperlinks to external sources are encouraged. URLs
should be spelled out rather than embedded as links, ei-
ther following the appropriate name/text or, if preferred,
within the References section at the end of the file.

* The font type required is Arial, llpt.

3. Mechanics of submission

While we often receive completed manuscripts, we would
prefer that you contact the editors at tintafpml@gmail.com
before you finish writing so that we can determine whether
the topic, style, and approach are appropriate for FIM COM-
MUNICATION. We accept only electronic submissions.For any
correspondence, keep in mind that the tinta_editor@gmail.
com email address receives a large amount of spam and
email to that address is filtered. Prepare your message with
a proper subject line, body and signature block.

e Articles can be sent to tintafpml@gmail.com as email

attachments. Please include “FIM COMMUNICATION Arti-
cle Submission” in the message subject line.

bl

Each author will be asked to submit a brief (50 - 100 word)
biographical sketch along with his or her manuscript. Please
contact the editors for details upon acceptance of your
article.

4. Editorial Process

* Upon acceptance, articles are put on the magazine’s
production schedule for two months that is mutually
acceptable to the authors and editors.

* FIM COMMUNICATION editors will read your submis-
sion and return it with suggested changes or comments.
 After the authors and editors have agreed on a final
draft, the revised text will be formatted in doc or pdf by
FIM COMMUNICATION staff.

* Authors will have a specified length of time to request
final corrections or minor changes prior to the release of
the magazine to the public.

* Once the issue has been released, only vital correc-
tions or changes will be made to the file. These changes
will be noted and dated at the end of the file.

5. Rights

All rights reside with the author(s). We will identify the au-
thor(s) as the copyright holder(s) unless specifically direct-
ed otherwise. FIM COMMUNICATION requires non-exclusive
permission to disseminate and make the material available.
Author(s) are responsible for clearing any rights prior to
submitting materials to us. Should the author(s) decide to
publish an article elsewhere at some future date, we ask
the author(s) to notify us as a courtesy, and if possible, to
include language indicating that the material has previously
appeared in FIM COMMUNICATION and in which issue.
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