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Universities around the world are aiming to strengthen their reputation for producing graduates who can thrive in volatile environments over the long term, work productively in teams, and combine depth in professional knowledge with broad perspectives based on exposure to new ideas and different cultures. 
This paper uses a case study in a property software unit to demonstrate how a real world learning approach can influence the student experience and engagement in achieving the desired learning outcomes.  This case study takes a grounded and reflexive approach to analysing a student survey at the end of the first offering of a property software unit.  


The aim is "... to
demonstrate the
knowledge and skill
within a real setting and
allow the learner to
make connections
between the university
setting and the real
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(Mantei and Kervin, 2009)

a university for the real

world

What is Real World Learning?
(and why do we care?)
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Real world learning is a differentiation strategy that is actively promoted by many universities around the world.  



Unit Design — Property Software

Students:
Greater

Industry:

Job ready
graduates

diversity in
unit delivery

e 96% advanced Excel
e 509% EstateMaster
e 13% Argus

e 8% Cougar, MRI and project
management software

CRICOS No. 00213J



Vorführender
Präsentationsnotizen
This unit was designed in consultation with industry and was designed to equip graduates with skills in a range of commercially available property software products that are utilised in the workplace.  

Structuring the learning opportunities to allow students choice of how they engage with the content. 
 
Authentic assessment was devised that involved industry partners delivering certified training with outcomes immediately applicable in the workplace. 

Property professionals across a range of disciplines were surveyed at the onset of the unit design phase (n=43).  The survey asked what software products were used in industry, and what expectations industry had of property graduates in relation to software skills.  The response rate to this survey was 56% across agency, development, finance/investment, property/asset management, and valuation. 




Excel training
(via Lynda.com)

6 Weeks — Excel

(Full Day)
wWeek 8 Assignment Studio

Cougar Software Certification Training
\WEETU GO Phone Apps
\(WELSU G Argus Feasibility Training

WS Gz Assignment Studio

6 Weeks — Property
Software packages

Assignment Studio
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Given the industry preference for advanced Excel skills, the unit content was structured with a heavy weighting to the acquisition of these skills.  After exhausting any in-discipline expert options, the lecturer contacted the University IT Help Desk about in-house or online training options and was referred to Lynda.com.  Lynda.com is an online learning provider that provides online learning to subscribers in a wide range of business, software, technology and creative skills.  As the university is an existing subscriber, all students have access to the lynda.com international video library of wide ranging courses taught by industry experts.

The students had the option of turning up to a computer lab to view the training videos with the lecturer in the traditional weekly "lectorial" format, or to watch the videos at home in their own time.  This approach worked hand in hand with a tailored assessment over the first six weeks of the course. Each week, an exercise was set that was designed to reinforce the student’s learning, by applying the online content to a real world property problem. At times, these exercises drew on content from other units, challenging students to utilise their new excel skills in presenting and analysing their work in new and improved fashion.  Students were required to print off a completion certificate for the courses they had completed online, and submit with their workbook for the unit.
 
The second six weeks of the unit involved industry standard certification training delivered by the specific software providers on intensive training days.  Real world tasks were developed to test the student learning in each software. 



Assessment :
Via workbook

Excel Exercises 20%
EstateMaster 20%0
Reflective Journal 20%
Assignment 40%

100%o

Example of Weekly Task

You have two tasks to complete this week which
demonstrate your competency in the use of excel’s
charting and pivot table features:

Charts - Creation of a chart using data from the
Australian Bureau of Statistics (“ABS”). The ABS
collects a wide range of macro and micro economic
data. Regular releases of such data are reported
in the media and publications are available free
online. However, the available publications might
not present the data in the format you are after.
For example, each month statistics are released on
building approvals, the change from the previous
month, and the change from the previous year
(See ABS catalogue number 8731.0). Data is
available for decades in many instances, and may
be in monthly or quarterly increments.

Your task is to select an ABS dataset from the list
below and create a graph in annual increments,
similar to the one below, including a brief
description of what the graph is demonstrating.
Pick one that is of interest to you and be sure to
include the ABS Category number and series ID or
Table number in your referencing.

HINT: you may need to use your cell formatting
and subtotalling skills to create annual increments.

. Housing Finance

. Australian Population
. Building Approvals

- Household Income

What information can you infer from your chart?




Student Feedback (4.8/5)

“Overall my experience in learning all the
different uses and benefits of

"I thoroughly enjoyed being exposed to implementing property software into my
many software packages used throughout daily work life has been extremely
the property industry, and being able to worthwhile... | feel as if | have grasped a
experience them in a completely relaxed general appreciation and understanding
environment... With aspirations to work in for the main functions of each software
the property development industry, | program... Implementing all the software
think this has been an invaluable programs which have been studied in this

"l changed some of my spreadsheets at work

enabling multiple colleagues to edit it at any one

time to insure we all know who’s been called and

what new listings have come up in our

area ... Perhaps the main benefit of skills
acquired...was the ability to utilise excel to save
significant amounts of time in the work place
making me more time efficient as an employee.
" Student 3

"The greatest thing about this
subject was it's application to
the real world. Actually being
taught programs by
professionals and getting
certificates made the subject so
relevant and useful.* Student 5

"The skills I developed through this training
have transferred into producing superior work
in other subjects and at work. | have been
able to clearly and directly convey information
which has helped immensely. This has given
me a great advantage at work as | have been
able to display my excel skills. Having these
new skills has earned me extra responsibilities

at work, which 1 may have not encountered if |
did not undertake this training. " Studeny

experience. " Student 2 course has certainly changed my
behaviour and knowledge within the
workplace. " Student
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Developing skills in Microsoft Excel were seen to be the most important thing learned in this unit for the majority of students. A smaller number of students mentioned the EstateMaster training, and some found that this training  was more useful than training in Cougar or Argus. This observation may support an argument for giving students a say in which software training they do.��As far as Excel is concerned, students noted that the flexible delivery was the best way to enhance their knowledge and skills in problem solving with spreadsheets. They also saw an immediate impact upon their employability and their ability to save time at work for those already in the workforce. ��Some students were able to make a direct link between their performance on assessment item two and the instruction given in EstateMaster. More than a few students mentioned that a deeper understanding of development feasibility (DCF) arose through the practical application of knowledge to real-world problems. (this is the key to effective problem based learning)


Outcomes

e Real world learning is more than a passing phase.

e The analysis of student feedback provides insight into the way
real world learning approaches influence the student
experience and engagement.

e The introduction of such real world learning units into
property education gives practitioners confidence that
graduates are employment-ready and have the skills required
by the industry.

e This research is important as it provides evidence of
enhanced student preparedness for the industry upon
graduation.
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Findings: This paper utilises the student voice to inform decisions related to  the real world learning introduced in this unit.  The analysis of student feedback provides insight into the way blended learning approaches, influence the student experience and engagement.  The reflexive approach enables modification of the unit to assist students in addressing the desired learning outcomes particularly in relation to employability.
Research Implications:  Real world learning is more than a passing phase.  Modern universities need to evolve with student and industry needs.  Innovative learning delivery models can be embraced by students when they can see direct linkages between the unit design, assessment items and skills required in the workplace.
Takeaway for practice:  The introduction of such real world learning units into property education gives practitioners confidence that graduates are employment-ready and have the skills required by the industry. 
Originality/value:  QUT is the first Australian University to introduce a specific property software unit at either undergraduate or post graduate level.  This research is important as it provides evidence of enhanced student preparedness for the industry upon graduation.
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