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0 Student	population		:	32,500
0Faculty	and	research		staff	:	4,300
07	Libraries,	94	library	staff
0Times	Higher	Education’s	Top	100	Under	50	
rankings	(Apr	2015)	:		5th	position	in	the	
world;		4th	in	Asia

Nanyang Technological	University



SPACES3 PRINT
Esp.	important	for	
Art,	Humanities	&
Social	Sciences	

ONLINE
Connect	users	to	
databases,	ebooks,	
institutional	
repository	etc.

SOCIAL	MEDIA
User	interactions		eg.	
Facebook
Twitter
Wordpress (blog)
YouTube
Vimeo
Vine
Instangram



Competing for users’ attention

Prefer convenience  over quality

Users prefer to Google

NGAGED?E

Are	Our	Users



Qmee.com



Blogs	as	a	Service

NTU Library led a cross-departmental team which 
include colleagues from the Centre for IT Services and 
Centre of excellence in Learning & Teaching to 
establish a campus-wide blog development service.



0Led	by	the	Library’s	New	Media	
Group	

0Adopt	a	whole‐of‐library	approach	
where	ALL subject	librarians	
employ	blogs	and	social	media	in	
their	work

Blogs	as	a	Service



0Flip	the		questions

Blogs	as	a	Service

How	users	can	leverage	
blogs	more	effectively	for	
their	teaching,	learning,	
research,	marketing,	

community	engagement	
etc.	needs?

How	many	
blog	posts	are	
published	
monthly?	

How	many	
users	visit	

library	blogs?
How	to	use	

“Library	Skills”	to	
help	users?



0Support	blog	projects	for	the	whole	
campus;	not	just	the	library

Blogs	as	a	Service

BLOGS@NTU
A network of blogs hosted 

in NTU for teaching, 
research, marketing

& community building



TYPES OF4

Research	blogs

Administrative	blogs	(including	marketing	&	
community	engagement

Course	&	teaching	blogs

Library	blogs



TYPES OF4

Course	&	teaching	blogs

Collaborated	with	faculty	in	developing	blogs	that	supplement	

course	instruction,	managing	student	discussion	and	class	

contributions	and	also	in	providing	a	platform	for	an	academic	

school	to	collect,	store	and	showcase	students’	works.	



Citing	their	sources

Commenting	on	
other	comments

Supports	Flipped‐Classroom	teaching

More	than	1,043	comments	were	generated	
during	the	semester;	faculty	could	easily	
create		a	list	of	comments/postings	by	a	
student



Students	are	to	present	their	research	
findings	by	creating	blogs,	using	a	rich	
mix	of	text,	images,	videos	and	useful	
links	instead	of	submitting	term	papers







Many	teaching	opportunities	for	librarians	–
Reference	enquiry
Organising info	on	a	“website”
Finding	the	“right”	images	
Blog	creation	tutorials/clinics
Choice	of	photo/video	apps
Creating	multimedia	content
Digital	literacy	
Copyright	



Developed	in	partnership	with	NTU	
School	of	Art,	Design	&	Media	(ADM),	the	

ADM	Portfolio	aims	to	facilitate	the	
curation,	sharing	and	access	of	ADM	

student	works





Students
blogs	provide	an	archive	of	their	work

School
blogs	showcase	the	outcome	of	teaching

Employers
blogs	provide	a	platform	to	view	the	works	
of	potential	employees



Creating	Coursera/EDx‐like	online	
courses	on	a	Shoestring	





TYPES OF4

Research	blogs

Librarians	who	keep	pace	with	such	blog	developments	

are	able	to	provide	better	solutions,	advice	and	

alternatives	to	faculty	needs.	



Blogs	for	Psychology	Labs





The	Bagan project	is	a	repository	of	
digital	images	of	temples	constructed	
between	11th and	18th centuries	in	
Myanmar,	including	decorations	on	

exterior	facades	and	mural	paintings	on	
the	interior	walls.



Website





Website

Share	educational	resources	about	the	
historical	contexts	of	scientific	and	
technical	issues	related	to	the	triple	
earthquake,	tsunami,	and	nuclear	

disasters	in	Japan.	





Publishing	an	open	access	journal

3	librarians	assume	official	roles	of	associate	
editor	(social	media),	digital	content	manager	
and	web	developer	for	the	e‐journal



TYPES OF4

Administrative	blogs	(including	marketing	&	
community	engagement

Many	departments	and	schools	plan	to	or	

have	set	up	blogs	and	Facebook	sites	to	

market	their	programmes and	activities	to	

potential	students



Improving	Portfolio	Review	workflow





To	share	personal	musings,	ideas,	
opinions	and	thoughts	on	university	
happenings,	campus	life,	and	more





Sharing	by	a	group	of	PhD	Students



Supporting	community	projects









Some	thoughts	…

Blogs	as	a	Service	
is	a	great	Calling	
Card



Some	thoughts	…

Blogs	– many	
possibilities;	
many	
challenges	

Flipped	classroom,	MOOC‐
like	courses,	digital	literacy,	
digital	publishing,	content	
curation,	work	portfolio,	
community	building



Some	thoughts	…



ome	thoughts	…

Need	to	create	
partnerships	
with	CITS,	
CELT	etc



ybchia@ntu edu sg


