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Objective: Describe how web and mobile
technologies can improve how you manage
projects and benefit your organization.

e Social Networking e SMS

* Project Management  RSS

 Mobile Applications e Cloud Computing
* Wikis e Security

» Blogs * Youtube

* Image Management e Others



What is Web 2.0?






Originally just a network
of computers...
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Now a network of people




New paradigm:

People are at the center and information
finds them.
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Web Browsers
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Welcome

Since its inception in 1937, JTRP, then known as JHRPF has continuously conducted
meaningful research and relevant extension activities in accordance with its goals

Today it is & national model for the successful partnership of gavernment, acadernia, and
the private sector, cambining their efforts in a mutually rewarding research program

The JTRP randates include education, and literally hundreds of seminars and programs
have been conducted thraughout the years to many thousands of people on a variety of
topics, therehy hringing successiul research to practical implementation and
subsequently educating its users. Undergraduate and graduate education initistives are
h-griented training for tomorrow's transpertation

onguing as well to promate
professionals

Learn more...

Road School Pre-registration Closes March 5

Road School preregistration closes at noon on Friday, March 5. You ray register
on-site beginning at 7:00 am on March @ at the East Foyer Registration Desk in Stewart
Center.
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BUT WITHOUT A THOUGH THE WEB ...THE BROWSER MOST

STRONG COMPETITOR,
4 SOFT LEET s CONTINUED TC EVOLVE... PEOPLE USED TO VIEW IT

BROWSER STAGMNANT.

DID NOT.




Microsoft recommends that you
stop using IE 6.

Upgrade for free to IE 8 or any of
these other browsers.



What Version of IE are You Using?

 Open Internet Explorer by clicking the Start
button , and then clicking Internet Explorer.

e Press ALT+H, and then click About Internet
Explorer.



URLs



i Hak 5 1] |
¥ ] Resdister | | Instapepsr Text | | Resdshity || jQuenfy | | SelectorGadget =% Opentioo [ MLTAPA | | Syncotype | | Transforms

The URL bar is at the top of all browsers

URL's are where you type the address of the web pages.






Search Engines



234,000,000

Number of websites as of December 2009




Advance

Magnitude 3.8 earthguake in Chile - Help and learn maore

Advertising Programs - Business Solutions - About Google

ES2040 - Privacy

peaiL -1 3




Web 2.0: Connecting People



1,750,000,000

Number of internet users worldwide




in North America

.

in Latin America / Caribbean

Jﬁ

In Asia
L ]
L
]
L ]

252.908.000

418.029.796

Europe

\ )
*
*

""" in Africa

.

(20.970.490

in Oceania / Australia

J







@friendsten'

Linked m i myspace.com.

a place for friends
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Reasons to Use Social!Networks



tvent
Planning.



, City of Boston (Official)

Wall Info Events Twitter RSS/Blog Boxes »

City of Boston (Official) does not have any upcoming events,

Displaying 1 - 10 of 255 of City of Boston {Official)'s past events, 12345678910 11 Mext Last
Saturday, September 12, 2009

2nd Annual Food and Fuel Summit View Guest List

This summit brings together several organizations ko raise community awareness about
available resources to assist residents with rising costs of food and Fuel,

PE

Fo
Fu
Tvpe: COther - Festival
Wwhere: Reggie Lewis Center in Roxbury
Wwhen: Saturday, September 12, 2009 from 9:00 am ko 1:00 pr

Friday, August 21, 2009

_ Movies by Moonlight Wiew Guest List

Type: Music/Arts - Preview

Where: Bioston Harbor Hokel

Wwhen: Friday, August 21, 2009 from §:00 pm ko 10:00 pr

BNBL Men's Finals View Guest List
Type: Sporks - Sporting Event

Wwhere: Reggie Lewis Track & Athletic Center

Wwhen: Friday, August 21, 2009 from &:00 pm to 9:00 pm

Thursday, August 20, 2009

Stunt Kite Demonstration 8 Family Movie Series Wigw Guest List
Type: Music/Arts - Preview

Wwhere: Pope John Paul 1T Park

Wwhen: Thursday, August 20, 2009 From 6:30 pm to 9:00 pm

Wednesday, August 19, 2009

Free Dutdoor Ballroom, Latin, Swing & Salsa Dance View Guest List

Tvpe: Music/Arts - Performance
thre: Fier 4 Charlestown Mavy Yard




9 Cloud Nothings /Splendid Trend

Tvpe: Musicfarts - Recital

Start Time: Saturday, March 13, 2010 at 10:00pm
End Time: Sunday, March 14, 2010 at 3:00am
Location: EBlack Sparrow @ 10pm

Description

On the evening of Saturday, March 13th, the Black Sparrow will be treated to the musical delight of the
following bands starting at 10pm:

Cloud Mothings - Cleveland, OH
v myspace, comycloudnothings

Splendid Trend - Lafayette, LLC
v myspace, comythesplendidirend

The evening's Festivities will include strange music and 30 projections, $3 to see the show,

Confirmed Guests

This event has 27 confirmed guests See Al

‘\5‘ ! H

Aaron Richard Sarah 1. Robert:
Zernack Romance  Casto Easter

Sarahkat  DruAlkire  Michael Jordan
Carkon ‘Wehr Allen

Photos

Displaying 4 photos See Al

o

B

Posted by Chad Rainey

Links

Displaying 2 links See Al

B:E Simple Creep | The Splendid Trend
ﬁww.youtube.com
Creep” The Splendid Trend Music to

Lisken to Music To Video Produced by Travis
Easter Special Thanks Culture Cast
Entertainment and Johnny Klemme,

Invite People to Come

Remave from My Events

Your RSYP

(&) Attending
() Maybe Attending
) Mot Attending

Other Information

Guests who are not atkending are
hidden on the guest list,

Guests are allowed ko bring
frignds ko this event,

Other Invites

Maybe Attending {200 See Al

Alex Teder

Courtney  Joe
Sriyder fakirnicki
Mot Attending (53 See Al

ey ©ey

=

GEregary Atarilogic  Jamie LO
‘Weister Beak Broker
Awaiting Reply (173 See Al

Moel Jon
Robinos Sarmmer

Johnny
Klemnme




Build Your Reputation.
Reach More People.
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Suggest to Frinds

Kroger offers more value For the way
you live, Check out Kroger, com For
special offers, weekly savings,
prinkable and digital coupons, and
much rmare!

Fans
6of 11,603 Fans See Al

S|

- <
Christine Alicia Reed  Christina

Hatfield Ferrell
S H .
A Melanie  Dave titite

Bufford Jennings

Wioods

Photos

1 album See Al
Associates
Created last
Tuesday

2 Fan phatas See Al

e

Info Photos Boxes Notes Events

Kroger + Fans @ Just Fans

Kroger

Free Holiday Phone Calls

hitkp: /. holidayphonecals. comirbanner=kragerf Make the season magical with
a personalized Holiday Phone Call from Santa Claus, Sammy the Snowman, of Tony
Stewart, Holiday Phone Calls are Free. Set one up today Far your kids, family and
Friends.

.
El December 7, 2009 at 12:29pm * Share
& 25 people like this,
1L View all 15 comments

Sheila Beard St.marrys 910 Tlove my krager!!
Sun at 7i12pm ¢ Report

Amber Dickerson Kroger 8201
Yesterday at 11:03pm * Report

Kroger Hey fans - we're giving away Kroger Deluxe Ice Cream today! Head over o
our notes page for details.

Heading into fall with another Kroger Deluxe Ice Cream Giveaway
{Closed)
This Giveaway is now closed, Thanks ko everyone who entered!..,
By: Kroger
ﬁl September 28, 2009 at 10:36am ' Share

™ 34 people like this,

L View all 37 comments

Kroger

Kroger Deluse Ice Cream Giveaway
CONTEST CLOSED Summer may be coming to an end, but Kroger Deluxe Ice
& Cream knows no season!.

El September 16, 2009 at 9:44am * Share

& 35 people like this,

I View all 154 comments
Kroger we're giving away Kroger Deluse Ice Cream over on Twither
(@krogerdeals) today! More information on our ice cream promotions here -

http: fsnipurl.corm drogerde uxe
Septernber 9, 2009 at 11:24am

facebook

-3
15 ] Search

Suggest to Friends

Mote: Comments posted to this Web
site will be monitored and we reserve
the right ta edit For abscenities

Information

Location:

1 City Hall Square
Boston, Ma&, 02201
Phone:
617-635-4500

Fans

6 of 2,826 fans See Al

n .

Cody Meti Ballou  Jeremy F

Ditarco Tilghman

Brandy A,  Noelle Kerry

Lee LePore Monique
Gaude'

City of Boston.gov

Boston Public Schools

City of Boston (Official)

Wall

Info Events Twitter RSS/Blog Boxes »

), Filter:

City of Boston (Dfficial) The City of Boston (Official) embarked on a massive
survey through East Boston in January, talking to residents about their
neighbiorhood needs and highlighting drug preventionreatment resources,

www.youtube.com
w, youtube. com

tﬂl February 25 at 4:12pm * Share

City of Boston (Official)

Boston Youth Fund

wp, bostonyauthzone. com

The Hopeling is the only application process and is opened for & limited time, Don<t miss
outl¥ou must be registered on the Hopeline in order to work For the Boston Youth Fund.

tﬂl February 24 at 11:29am * Yiew Feedback (1) * Share

City of Boston (Official)

Mayor Menino's Recovery Plan - City of Boston
e, cityafboskan, gow
"The American Recovery and Reinvestment Bill presents an historic

opparkunity ko burn the econamic tide we are currently Facing, \With the:
‘ * efforts of its Economic Recovery Team, Boston is in a good position ...

‘ﬂ February 23 at 5:04pm * View Feedback (3) - Share

City of Boston (Official)
¥

Program aims to turn Hub triple-deckers green - Daily Business
Update - The Boston Globe

v, bioston.com

Mothing quite says old-school Bostan housing like the triple-decker - or three-
decker, if wou prefer - a type of residential style that was commonplace in e
England for many years,

[ January 13 at 4:33pm - View Feedback (21 Share

City of Boston (Dfficial) The Boston Public Library published a web page with
infarmation + resources related m the crisis in Haiti,

BPL - Crisis in Haiti

wia, bpl.org

The computer wou are using anly accesses library resources. This includes our catalogs and our

eleckronic subscription databases, For Full Internet access please visit the Internet Access
computers, Please ask skaff For assistance.

] January 13 ab 2:31pm -+ View Feedback (5] Share

City of Boston (Dfficial) The Boston Public Library opened a blog o collect
community
comments. Join the conversation about what you'd like to see @ the BPL.

BPL - The BPL Compass
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JOURNAL S

America aov

Suggest ko Friends

eJournal USA is published by the
United States Department of State
Bureau of International Information
Programs. http: famerica.gov

Fans
& of 97,915 Fans

w
i}
a
=

Mohoseu  Mostafa Mostafa
Metwally Mohamed

Azad

Merve Gl Shalik Henry Bahr
Sulkana

More from America.goy

AmericaGovEsp
Twitter Espariol

Algo mas que
elecciones: la
transferencia de
poder en las

democracias
Diowinload the
FREE FDF in
Espafiol

eJournal USA

wall  Info YouTube Box My Stuff  Poll

Q Fiters
eJournal USA Secretary Clinton is in Brasilia for meetings with Brazilian leaders.
‘ WO News stary is below, photos of her arrival, with captions in Portuguese and
English, are at http: /it ly/avMSsL Clinton's Town Hall meeting at Zumbi dos
Palmares University in Sao Paolo starts at 5:30 PM Eastern, 7:30PM local time
oday.

Clinton in Brazil After Pledging Long Term Earthquake Aid to Chile
| News | English
it by

The Woice of America is one of the world's most brusted sources For news and
information From the United States and around the world, YO8 is 2
multimedia news organization using radio, television, and the internet to
distribute content in 45 languages.

¢]] 2 hours ago * Share

1 30 people like this,

¥imal Mohan Bill Clinton is daing what a big brother should
do. Keep it up "US",
about an hour ago * Report

dos Palmares University in Sao Paolo to answer questions from students throughout
Brazil. People not attending the meeting can submit their questions via SMS at
it /fowe. by /1CT I or Twitter in Portuguese at hitp: Ahit.ly /5374Bx,

Afro-Brazilian Students to Discuss Issues with Clinton

bit.ly

In addition to meetings with the presidents of sewveral Latin American countries and the
Pathways ta Prasperity meeting in Costa Rica, Secretary Clinton will host & tawn hall meeting
March 3 at the anly university in Brazil with & majority African-descendent student body.

ﬁ| ‘Yesterday ak 2:53pm  Share

e eJournal USA Secretary Clinton will host a town hall meeting March 3 at Zumbi
LJOURRA.

4 27 peopls like this.
13 wiew all 10 comments

Dlga Lustosa besos? we speak partuguese around here. |
sarty )
‘esterday at 10:27pm * Report

Guimas GuiRsq Resquetti Besos? LOL!!
I 27 minukes ago * Report

0 help in ary way that the Government of Chile —and T will say this to the
President-glect Mr, Pinera when I reet with hirm — any way that the Government of
Chile asks us to." English fransoript is at b /bty bguzil, Video excerpt below is
in English and Spanish,

BREAKING NEWS: HILLARY CLINTON AND PRESIDENT BACHELET OF
CHILE PART 2

e eJournal USA Secretary Clinton with President Bachelst in Chile: "We stand ready
JOURRAL

facebook ¢

U.S. Department of Agriculture

Wall Info Boxes Notes Photos Discussions »
1.5, Department of Agriculture + Fans Just Fans

/”— USDA U.5. Department of Agriculture Secretary Vilsack Issues a Challenge for Child
=—_—— Muirition Stakeholders and Encourages Enrollment in the HealthierlS Schools

Challenge. Join the Challenge today and create a healthier schoal environment!

HealthierU5 School Challenge

vy, keamnutrition, usda, gav

The HealthierUS School Challenge (HUSSC) was established to recognize schools that are
creating healkhier school environments through their promotion of good nutrition and physical

activity, Faur levels of superior performance are awarded: Bronze, Silver, Gold, and Gald of
Distinction.

Suggest to Friends

USDA is commitked to providing safe

and nutrkljtlwot.Fls FgodJ ;onfervat\gm

sustainable food production an

revitalizing rural :men\:a. USDA U.S. Department of Agriculture In the Mews: Investing in the Quality of Schoal
=——— Meals. Secretary Vilsack notes: Our schools are on the frontline of efforts to

I irmprove child nutrition

and the nuiritional quality of school meals and the flnding we are

announcing today will help reduce barriers to participation, improve

program access, and enhance the health of the school environment.

#]] 27 minutes ago * Share

Information

Location:

hitp: v, USDA.goviopen

Release No. 0094.10

v, Usda, go

Fans WASHINGTOR, March 2, 2010 -Agriculbure Secretary Tom Visack today announced that USDA
vill 3ward close b $6.5 millian in grants b sewen Skate agencies For training and bechnology

§ of 4,203 fans See Al projects to improve the qualty of school meaks and the administration of the Mational School

Lunch Pragram (NSLP).
ﬂ 55 minukes ago ' Share
Chef Rene' Renes G Julianne
Robitalle  Berentsen  Haywood
Davis Johnston USDA U.S. Department of Agriculture Check out our new blog feature Science
==_—— Tuesdays: & Century of &merican Eating in & USDA Database:

Y 3 people lke this,

USDA Blog : weblog
v usda.gov

Chris Charlesde  Bryce This post is part of the Stience Tuesday feature seties on the USDA blog.
Mickles Souza Burnett Check back each wesk a5 we showcase stories and news from the USDA's
rich science and research portfolio, - vithen the prominent ...

Photos #]] Vesterday at 10:28am * Share
2 albums See Al Y 2 people lke this,

uspa I3 view all 4 comments

Created about 4

manths agn I3 christina Le Beau It was when I checked. But I found the

database through a search of the site:

Wall Photos
Created about &
months ago

hittp: fuwvn. ers.usdla . gow/Data/FoodConsumptionf
Yesterday at 10:57am * Report

USDA U.5. Department of Agriculture Tharks for the catch - the
= el




Give information and get feedback
from the people you serve.

facebook ¢ =

. Your Neighborhood's Small Businesses

Back to City of Baston (OFficial)

Topic: Your Neighborhood's Small Businesses

Displaying all 14 posts,
. City of Boston (Official) Your Neighborhood Small Business

Small businesses often serve as stabilizing anchors within our comrmunities.

Mary of them have been in their host cammunities for years, adjusting their

business model to comrmunity needs, investing in the local neighborhood and
sharing their resources,

They can be counted on to donate hot dogs for the neighborhood block party or
o be a couple of doors away in the fiercest snow storm. Whether bodegas,
“rmoms and pops” or favorite restaurants, they revitalize our commercial
districts, providing facelifts for whole neighborhoods.

In addition to the conveniences that they bring to our lives, small businesses
have brought major economic impravements 1o Boston's neighborhoods. There
are now 19 neighborhood business districts operating within the Boston Main
Sireets Program. & public-private initiative first established in 1995 by Mayaor
IMenino 1o revitalize neighborhood commercial districts, the program has
generated 676 net new and expanded businesses, created 4,382 net new jobs,
assisted in 641 storefront improvement projects, and given design assistance to
721 businesses. What's more, Boston Main Streets had dispensed more that
$1.9 million in total physical improvement grants which had leveraged more
than $10.5 million in private investment, a leverage ratio of 5.5 to 1,

Unfortunately, many of these smaller enterprises are going out of business in
this economic downturn -- at times because they do not have the resources to
market themselves so that more people know about their services. Use this
forurm to do some of that viral marketing for your favorite local small business.
Spread the word about a little-known business offering a great service in your
neighborbood with your fellow Bostonians,

February 10, 2009 at 6:37pm * Repart

-~ Anthony Crowe There are lots of great places to eat around the city that are
eNB9  srmiall businesses in some sense - they could be locally owned, single location,

- or even family businesses, Or they could encompass several of these traits.
Here are some of my favorites:

* Blasi's Cafe/The Fat Belly Deli {Dorchester)

This is my default place 1o eat no matter where I am. The sandwiches are
enormous and made from high-quality deli cuts, The staff are locals and largely
friendly, and the owners are extremely personable. They have a lengthy menu
that highlights a lot of italian favorites even though they're situated in a
higtarically irish neighborhood, Their tomato sauce is among the best I've ever



facebook

Jeremy White
Wigww My Profile

[iZ] Mews Feed
5] Messages

(1] Everts

Phokos
An Friends (1)

EE’ applications
Games

A Graffiti
FarnilyLink. com
ﬁ Developer

More W

Chat with Friends
o online

4 GraFfiti Update on Sunday

Jerery, wou have 47 new possible relatives,

krvsten Petrow Robinson

Deb Duncan-Babcock,
Delbert Duncan
and 39 others

Click here to see your possible relatives » on

Sunday

eady ko find out what your week has in store for
30 Ready to find out what k has in store
wou? Your new horoscope is ready! [settings] on Sunday

See All Motifications

Send notifications.

o,

Motifications

Top News - Most Recent

that my alarm is set for 6:30am,
i at dam.

£ and expectations, black holes

Like

Marc Hernandez Awesome,
& hours ago

% Laura Skowronski Mattam oh man it was so good

| 3 hours ago

\Write a comment. ..

Dorothy Hatchel Beautifully shot:
= bty /ey youtabe . com Awatch?y =mUCRZzhbHHDR feature=autoth




People go to Facebook more than
they go to your site.







Announcements

Available jobs
Promotions
Links to Instructional videos

Announce updates to your
main site

Blogs/Conference people
may be interested in



A Few Benefits

* Demonstrate expertise in
your field

e Instill trust

e Save time from answering
guestions



Final Notes on Social'Networks



There are more people on Facebook than

there are people in the United States

Number of People ( in millions)
400

350

300
250
200
150
100

50

United States Population Facebook "Population”



What isthwitter






twibher Home Profile Find People Settings Help Sign out

What's happening?

Latest: Last night, | learned that it's hestto leave your iPod on the
submarine when you go back in time to talk to an isolated tribe.
Fdreamlesson 5 months ago

update

Home

£

‘% What to do nhow:
1. Felluswhatvou're doinginthe bowabove

2. Find some friends and follow what they're doing

3. Turn on your mobile phone to update your friends on the go

'~ DreamLessons
oo Ditweet

0 1 1
following followers  listed

Top-sy
. a search engine powered by
tweets.

Home

@ Dreamlessons

Direct Messages 0
Favarites

Fetweets

Search Q

Lists &)

Lists are timelines wou build yourself,
consizting of friends, family,
co-warkers, sports teams, you name
it.

[ e ist

Trending: Worldwide -
Faollowing |
A

RES feed

@ 2010 Twitter About Us  Contact Blog  Status  Goodies APl Business Help Jobs  Terms  Privacy




1= :-."F-:\I[I'T Home Profile Find People Settings Help Sign out
y N W

| —

See if your friends are on Twitter

Browse Suggestions Find Friends Invite: By Ernail Find On Twitter

hary of vour friends and colleagues already use Twitter. Find and follow therm.

Find your contacts from

M Gmail

o) Find your friends

Y vahoo
o Aol

u find to add their Ty your Home timeline.

© 2010 Twitter About Us Contact Blog Status  Goodies APl Business Help Jobs Terms  Privacy



Home Profile Find People Settings Help Sign out

Name results for: jeremy white

0.04% seconds

Ijeremywhile

] search

Search for & username, first or 1ast name, busingss or brand

UserfMName

Actions

JeremyZipcarLON &
Jderermy White

Jeremypwhite

Jeremy White

Do they make it in my size?

hitp:ivsse yourpetiovesyou.comi 33 minutes ago

- 24

JeremyCWhite

Jeremy White

First day Twitter actually served 2 purpose for me.
Congrats! See you next year atthis fime.

10 minutes ago

jwhite583

Jdererny White

Check out my latest blog post on Al-Qaeda
hitp:iidemagoguesanddictators blogspot.com
1201 0/03rsetting-bar-tao-high-for-al-gaeda htm|
1 days ago

jwhite3 &
Jeremy White | Lynchhurg

jeremytwhite

Jerery White | Auckland, NZ

RT @BrendantZ: OK, | want a hybrid hitpfitingarl.com
NBpdman 10:10 PM Mar 15t

T S I

Didn't find who you
were looking for?

Enter the email addresses of

falks to invite

]

Separate muliple email addresses with
commas: joe@iwitter.com,
Jane@bwitter.com

Send

Find people on other
networks »



Home Profile Find People Settings Help Sign out

What's happening?

Latest: Do they make itin my size? hitpifisan yourpetiovesyou. comyf

Home

berkun Learming from Dr. Seuss & Wicked constraints:
httpcfhit il OV #oreativity #innovation (bhw itwas his b-day
yesterday)

IN_gov GOY Daniels appoints new state Health Commissioner:
INEOV e S e =t

paulisakson Forget gesture-based controls. Just go for
thought-based instead. . hitp:Abit lybmBze3

UIE Explore the good & bad from popular follksonarmy
' implementations - next UIE webinar httpe ) mpfaTUmy2

drawar As usual the comments outshine the actual article. So many
smart people in our community. http At Wa02ES57

slideshare Series Seed now has a SlideShare channel:
http:#slideshare netiseriesseed foc @hwang #seriesseead

[
L

Jeremypwhite Do they make itin my size?

jmspool Just a few more spaces available for my free DA LA
presentation at Yahoo! Burbank tonight: hitp: foit h'aSh ik
a http: Mensin yoUrpetiovesyol com/f

vty



Following someone means whatever they post
will appear in your twitter list.

Just because you follow someone doesn’t
mean they will see what you post. They don’t
have to follow you back.

Similarly, if someone follows you, you don’t
have to follow them back



Why \dse witter?









Scan short messages
for useful information



The text on this page is exactly one hundred and forty characters long.
You can put links to photos, videos, and websites here for followers
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Customer,

Constituent,
& Interoffice

Relations




l.//rgi.ﬂ' arpakes ' Home Profile Find People Settings Help Sign out

w VirginAmerica

*& Follow IE Lists =

Yourlists: companies

@McTeags @lovisatalk Thanks, we
think so tool What is your favorite part
of the Virgin America experience”?

ahout 3 hours ago via weh

Great feedback today for our new site. VWe removed flash from the
HF to speed things up for the end user. Wore info; http it by
fOMOHTAL

about 23 hours ago via web

Me tooll BT, @ammonkc: | really like Virgin America's news website.
hitp: fersiv virginamerica.com
2:03 PM War 2nd via weh

hitp: frwitpic com/ME8nt3 - While in-flight this litle Flydealist enjoys
playing Xmahjongg, sipping on OJ and maybe a nap mixed in. How
abo

129 P Mar 2nd via TwitPic

hGretchentys We love you tooll | passed your message along to
Jennifer. A few good pix of you on our FB page. Let me know if you'd
like mare?

B:43 PM Mar 1stvia web in reply to Gretchenty

Zheck out the 'Fly Girls' getting styled in Banana Republic's new
spring line before the premiere event: hitp it WERLook
4:02 Pl Mar 15t via web

Name “irgin America
Location SF
Web http: A virgin. .

Bio Official %irgin America
Twitter Page- Time to Make
Flying Good Again!

17,327 57422 2084
following  followers  listed

Tweets 1.078

Favorites

Actions

block “irginArmerica
report far sparm

Fallowing

EFEfaEa™
b oLl ¢ I
o e o b
B ‘PHEEN
VAR E
o OoED

Wiew all...

R25 feed of WirginAmerica's
tweets



@ ODOT_Cincinnati

CINCINNATI

‘& Follow = Listsw | ¥

KNO B4 U GO: All lanes of
northbound |-75 near the State Route
122 (Middletown) exit are CLOSED
due to a crash. Delays are expected.

ahout 23 hours ago via web

KO B4 U GO Al lanes of SR 126 (Ronald Reagan) are MOWY
OFEM

9:11 AM Feb 26th via web

KMO B4 U GO Westbound SR 126 (Ronald Reagan) OPEM;
egsthound direction remains closed
F:25 AM Feh 26th via web

KO B4 U GO SR 126 (Ronald Reagan) at Galbraith closed both
directions due to crash.
6:22 AM Feh 26th via weh

KO B4 U GO0 Snow showeers causing slick roads, drive with
caution, ODOT crews treating as needed.
B:AT AM Feh 25th via weh

KMNO B4 U GO Al southbound lanes of 1-71 {just past Lytle Tunnesl)
are NOW OFPEN
11:55 Adl Feh 24th via web

kMO B4 U GO All southbound lanes of 171 (just past Lytle Tunnel)
are closed due to a crash. Detour: Reading Rd, exit 2 to downtown

911 Ab Feb 24th via web

o CabarrusCounty

‘A Follow i Lists »

Free Health Screenings at Senior
Health and Wellness Day http://bit.ly
/ds436w

ahout 20 hours ago via twitterfeed

Join us for Live It Up, Cabarrus! kickoff with a celebration of local
food at Frank Liske Fark from 2-5 pm... hitp Abit vSZogLa

ahout 20 hours agovia Facebook

Harrisburg Area Residents Invited to Land Use Community Meeting
bt it Ifid 10w 1
2:29 PM War 2nd via twitterfaed

Senior Center Cancels Evening Activities due to Inclement \Weather
http it byfcF gl A
229 P War 2nd via twitterfeed

Cabarrus County Senior Center will close at 5 p.m. today (Tuesday)
due to inclement weather . http:/fhit ke Oedl
2:04 P war 2nd via Facehook

DS5 Restructures Emergency and Energy Assistance Programs
http: it befbskedl
1:32 PM Feb 26th via twitterfeed

Cabarrus County Reduces Workforce to Respond to Budget
Shorttall hitp:fbit alGad
11:27 Ad Feh 23rd via twitterfeed

Candidate Filing Closes February 26 for 2010 Elections hitp it ly

ﬁv




o)
-
5

B

fhle= 1
= b

1
u

i

JERoEEERBE0O0

happycog follows 33 people

UserfMame

m strongstufftom tom whalen

cogaoke Okl Happy Cog'aoke
Rabourn Tanya
aworkinglibrary mandy Brown
alistapart A List Apart
abookapart a800kApart
aneventapart An Event Apart
murtaugh Tim Murtaugh
wOrdmOnk3y tara shioya
meyerweb Eric & heyer
weightshift nazHamid
bobulate Liz Danzicn
deadgraviti stephen Caver
mrwarren BrianWwarren
ccashdollar chris Cashdallar
AaronGustafson aaron Gustafzan
whitneyhess wihitney Hess

kissane erin kiszane

FiraruF Iy T reee o

" Following

+" Following

3

3

A

A

A

A

&

5

&

A

A

3

A

&

+&

]
4

Il
4

Il
4

Actiong

-ﬁ-v

KoM
-av

-a-v

-av

-ﬁ-v

-ﬁ-v

-ﬁ-v

-ﬁ-v

It~

-ﬁv

-ﬁ-v

koA

-av

-a-v

-a-v

Home Profile Find People Settings Help Sign out

Name Happy Cog Studios

Location MY C, Philly, San
Francisco

Web http:fwaanee happyc.

Bio Happy Cog delivers beautiful
webhsites that never lose sight of
the human being using them.

33 682 T9
following followers listed

Twgets 206

Favorites

Actions

block happycog
report for spam

Following

0 REA » o

: HOERR

BfEoBn

FEEEHa0

s slefEe
il

BEQ




il AT&T = 11:11 PM

D £ 90% m=k

=

Indiana Government

DOE: Media State Board of
Education-March 10 Part 1
(Audio Only): March 2010
Discussion Session and

. Business Meet...

http://bit.ly/bvadim

Indiana Government

DOE Video: State Board of
Education March Meeting:
March 2010 Discussion
Session and Business

I | Meeting of the India...
http://bit.ly/9Lns5c

Announcements

Available jobs
Promotions
Links to Instructional videos

Announce updates to your
main site

Blogs/Conference people
may be interested in



Lall ATET 5 JLIOPM___0 3 sonish CriSiS Management

e

GTDInbox for Gmail
GTDInbox bug fixing update

Is coming in the next 24 ® Respond to Criticism

hours (Thursday).

 Immediately inform people

Venture Hacks
“I'd like to differ with Marc on

e e, thatyouare aware of the
problem.
Jared M. Spool  Let them know what you've

Can't believe the UIE Web
App Masters Tour starts in 3

B os s In S Dinco. Finc out done to fix the problem




Real-time
Search




e W  httpfirecovery.dai.govfpress/us-geclogical-survey-twitter-earthquake-detector-ted B LR * \?T? > ﬂ - "‘l' bwitter earthquake monitor
sited |j XRAY ﬁ Read Later ﬁ Instapaper Text ﬁ Readahility ﬁ jCuetify ﬁ SelectorGadget «° OpenGoo & MNLTAPA ﬁ Syncaotype ﬁ Transfarms
& Image Result for http:ffhrwald... | Twitter { People happycog is following | [:l Crisis Management with Twitter | =" Purdue University, 3ID - OpenGoo | @ U.5. Geological Survey: Twitter E..
‘sg'.lT OF &

L L
NI,

o

Ho

Department of the Interior
REC ove I’y I nve St men tS Investing in America’s Economic Recovery

U.S. Geological Survey: Twitter Earthquake Detector (TED)

The W5, Geological Survey is using funds from the American Recovery and Reinvestment Act to 10-20 [ 2180 _
support a student whao's investigating social Internet technologies as a way to quickly gather Twiller C: Wilh Keyword "Earthquake”
information about recent earthquak es. Wiy KT oo [aazs

4o
In this exploratory effort, the USGS is developing a system that gathers real-time, earthquake-
related messages from the social networking site Twitter and applies place, time, and key word
filtering to gather geo-located accounts of shaking. This approach provides rapid first-impression
narratives and, potentially, photos from people at the hazard’s location. The potential for
earthgquak e detection in populated but sparsely seismicly-instrumented regions is also being
investigated.

i

T

Social Internet technologies are providing the general public with anecdotal earthguake hazard
infarmation before scientific information has been published from authoritative sources. People
local to an ewvent are able to publish information via these technologies within seconds of their
occurrence, In contrast, depending on the location of the earthquake, scientific alerts can take
between 2 to 20 minutes. By adopting and embracing these new technologies, the USGs potentially
can augment its earthquake response products and the delivery of hazard information.

36°NT"Fopulation Bxpasure Paion per T sauars ko o Landacan F008
100 500 4000 5000 10000

1w

For mare information on this project, please e-mail USCSted@usgs.gov or follow @U5C5ted on Twitter, Read more information about the USGS
Earthquake Program.

MNare: DO priviacy policy aopiies

DOL Recovery Investments by Bureau

Select a bureau below to learn more about how each is contributing to America's economic recovery,

<SARTUENT OF Thg.

Home | About the Recovery | Plans and Reports | Contracts and Grants | Contact Us

Recovery.gow | Do) Home | USA.gow

Last Updated: January 13, 2010
Content contact: recovery@ios.doi.goy
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10-20 2160

Tweets containing the : :
Populstion Exposure Popodabon pey ©) oo ko oo Landscan 20085
word Earthquake or

Tremor coming from 1239 122N 12140 120°W
the same latitude and
longitude....

...get plotted onto the map.
If there’s a pattern, we know
an earthquake may be coming.



]
tw'bter Home Profie Find People Settings Help Sign out
-—

-

Anybody know what this 'x' symbols
means in music notation?
http://vfrog.com/3gvaxlj

730 P Dec 19k, 2009 via Tweetle Delete
Jeremypwhite
Jeremy White
=T 1 - X 1 |

Share  Rating: # Favoriie Views: 36 el

! Anybady know what this " spmbols means in musc notation? 1

tenat

@ deremypuhive |1\ Twoetie [ imwest |



m Home Profile Find People Settings Help Sign out

@Jeremypwhite This X' indicates a
double sharp. So instead of a f sharp it's
a f sharp sharp (so basically a g).

12:10 PI Diec 20th, 2009 via Twitter Opera widget fin reply to Jereraypwrhite: Reply Retweet

gweax
MWatthias Keuter

@ 2010 Twitter  About Uz Contact Blog  Ststus  Goodies APl Businessz  Help Jobs  Terms  Privacy



Results for a search
on the word

“INDOT”

People are talking...is
anybody listening?

brianzim Saw the Bike Richmond folls at INDOT hearing tonight .
M They showed off maps they printed in 0% featuring bike-friendly
M routes in ity

on additional U.5. 27 work tonight. Kot complaining. hiore in Friday's

brianzim Took just 30 minutes for INDOT to conclude public hearing
Pl

WA Fulton Closed at Uoyd for Two izeks: INDOT crews hawe
blocked off Futton Awenue at the Uoywd Expressway . hitpeibit by
fahiTPrz

socialstraffic [-69 speed limits go up -- and down - Indianapolis Star:
IMOOT has a new strategy for making traffic on Castleton-...
ol hittpfibit oy 29 rTmir

JakezOTwBlog RT @EvansvilleWatch: Traffic Reminder: Fulton
Fore, 1@ Uoyd Bxpury clozing today. After the moming rush hour,
INDOT eloses both M &8 5-bound lanes fortwo weeks.

P Euwagz RT @Evansvilleiisteh: Traftic Reminder: Fulton fve. @
Uoyd Expury closing today. After the moming rush hour, IMDOT
closes both M & S-bound lanes for two weeks.

EMHSLLE Eyransyilleliatch Traffic Reminder: Fulton e, @ Uoyd Expuy
® closing today . After the moming rush hour, IMDOT closes both W&
whtes S-bound lanes for two weeks .

bethsweeney 1 Traffic Mert: INDOT will cloze Fulton fore at the
Uoyd Expury today for road work, Futton will be closed for  weeks,

Datours posted.

t_moilizd B o] ST oREFT 1B N TR . My
HESSECE L TESL zww OT @P_INDO: @_merl2dd £ 5
o) ERCAE IR il R R R T JU O g

K

| !
iinab1482 RT @PaulPoteet: RT @1 SH_TW: INDOT adjusting 1-69
1 speed limits - Orhiwers soon see a8 change to speed limits along 1-69

and 1-465 as INDOT hitp fom by 16 190 1

trendoid logic behind nb 169 speed limit increasing to 70, "motorists
already go that speed.” Dear INOOT, we actually go much faster.

MOMEAET RT (@PaulPotest: RT @SH_T INOOT adjusting |-62
spead limits - Oriwers soon see 3 change to speed limits along 1-69
and [-465 a=s INDOT http fonly S16 19e k

BdwardHenderzon RT @PaulPotest BT @ESH_TW INDOT
adjusting 1-69 speed limits - Oivers soon ze¢ @ change to spesd
limitz along http:itlgdideds2

PaulPotest RT @ISH_Tw: IMOOT adjusting |-G speed limits -
Orvers soon zee 3 changs to speed limits along 69 and 1466 as
IMOOT hittpezdfon by MG 19K

WISH_T IMDOT adjusting I-69 speed limits - Drivers will soon see

a change to speed limits along 1-69 and |-465 as INDOTun...
httpzffou by 16 19 K

H indy daily #indynews WISH-TV iz reporting IMDOT adjusting 1-69
48 cpesd limits. .. httpSbub b2 1TTE



Final Notes



Stay in Control

e Don’t try to read every tweet of everyone you
follow!

— Just scan the latest tweets of the people you
follow for useful info when you log on.

e You can make your account private!

— Nobody will see your tweets unless you approve
them as “followers”.



It’s not just for kids!

Age of Twitter Users

Over 35 yrs old

44%
Under 35
56%







Project Management



Project managers must focus on 3
dimensions of project success:

—get things done on time
—within the budget
—at a level of quality



Computer Backup / Syncing









DropBox syncs files across
all my computers!

My .- 8 [=] [E3
Tools  Help aw

0 3P B e

o M &

EBefore & After Lz and Photos Projects
Design frticles Jeremy's C...

& & &8 &
Pubilic Reading Resource Scientific
PMakerial Library American

8 objects 0 bytes

OO0 (] Dropbox —

& items, 7.85 GB available =

Before & After Design
Articles
57 items

|

- Public
No ibermns

Liz and Jeremy's Cool

Sruff Reading Material

13 items P 24 items

Photos Resaurce Library

1 item P 10 items.

Projects Scientific American
10 items P 8 items

TEFEY

(= Jeremy's Mac HD +» @ » I + (@] Documents + [ Dropbox y

Ll ATET = 9:43 AM O 3} 65% ="

My Dropbox
Before & Afte...ign Articles
4 Liz and Jeremy's Cool Stuff
# Photos

Projects
2 Public

Reading Material

Resource Library

Scientific American



) Dropbo# - Files - Online backup, file sync and sharing made easy. - Mozilla Firefox - |I:I|i|

File Edit Wiew History  Delicious  Bookmarks  Splie Toals  Help @ EI Ev

J @ Dropbox - Files - Online backup, file s... | - | IT

e
jeremyp.white @gmail.com J}’ Account L Upgrade Log out —

-

> 4
« Dropbox

LI Getting Started [ Files ) Recent Events g8 Sharing & Help
4% My Drophox
— Search your Drophbox files | 4 Upload | [Og Create folder & hare a folder | [@ Show deleted files # More actions W
Mame + Size Maodified

2| Befare & After Design Articles
& Liz and leremy’s Cool Stuff
[™ Photos

|| Projects

[ Public

2| Reading Material

|[==| Resource Library

|- Scientific &merican

Iﬁl et Extra Space Free

©) Install Drophox
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B )
Sears emails

All Mail — Gmail (16655 messages, 1081 unread) =

folE (GIGIo) Caliy @) (4 Q

* = & From Subject Dare Received |

. Facebook Jeremy Phillips added you as a friend o... Yesterday Mar 3, 2010 9:03PM
Before & After magazine Before & After | Design Talk: Eight design ... Yesterday Mar 3, 2010 B:08PM

L] Best Buy Reward Zone Inside Blue: Your account summary, pro... Yesterday Mar 3, 2010 6:4 1PM

L] Twitter Lessons From Dreams is now following ... Yesterday Mar 3, 2010 4:31PM
ExpaTV New Invitation: Review your latest cell phone Yesterday Mar 3, 2010 4:25PM
PureMessage Admin Quarantined spam messages since Mar 02... Yesterday Mar 3, 2010 3:52PM

L] MNetflix Shipping For Thu: Almost Famous Yesterday Mar 3, 2010 3;

L] Interaction Design Association Grow... From Maricel Quianzon and other Intera... Yesterday Mar 3, 2010 3:
Jeremy White Re: Yesterday Mar 3, 2010 2
contact@ixda.org IxDA subscription update for Jeremy White  Yesterday Mar 3, 2010 12
White, David FW: HOW TO TELL IF YOUR FEET STINK! Yesterday Mar 3, 2010 12|
Calvert, Lisa W Yesterday Mar 3, 2010 12
Kristee Stewart FW: Think about this--Dr. Starner Jones Yesterday
LinkedIn Connections Dorothee Bouquet has accepted your Linke.. Yesterday
Hostetter, Linda RE: ¥OUT campus visit Yesterday
Jeremy White Re: your campus visit Yesterday

L] MNetflix Receiving We've received: One Might Stand: Louis CK Yesterday Mar 3, 2010 9:

White, David FW: So there, Pve fixed it Yesterday Mar 3, 2010 &
White, David FW: Pictures You Den't See Everyday! Yesterday
White, David FW: Deodaorant Yesterday

1t Hostetter, Linda Your campus visit Yesterday Mar 3, 2010 &:29AM

L] PurdueToday@purdueedu Purdue Today -- March 3 Yesterday Mar 3, 2010 B:O7AM

L] Linkedin Updates Linkedin Network Updates, 3/03 /2010 Yesterday Mar 3, 2010 6:42AM

L] Chase Your Daily Account Summary Alert From_.. Yesterday Mar 3, 2010 4:31AM

[ ] Monster Job Search Agent Saved search results - 3/3/2010 Yesterday Mar 3, 2010 3:15AM

[ ] Linkedin Connections Naveen Nattam has accepted your Linke... Yesterday Mar 3, 2010 1. AM |

[ Penzu Welcome to Penzu! Mar 2, 2010 Mar 2, 2010 8:22PM +

buster®750words.com You should write 750 words today March 2, 2010 Mar 2, 2010 B:00PM ¥




) (40) JeremyWhite.otherinbox.com - Mozilla Firefox = |

Eile Edit ‘iew History Delicious Bookmarks  Split Tools  Help "qfﬁ EI ﬁ E

@ - X Il_] |https:,l',l'my.otherinbox.com,l'hox _J [y [ A i -)ﬂ - I-"l-lbin ican

Fa
" OtherInbox - Save ... | - other-inbox-alerts. .. -.' otherinbox diagram... | [0 Stop Spamming Me ... | 0 OtherInbox - Save .. f‘.‘ office+depot.gif {i... ~ icon_person3.gif (G... | [+] Gmail - email inbox - .. |_] {40} Jeremy... @ | - | -

;f:i Inbox | 40 || 1-800FLOWERS.COM = (7 piar all as Read | @ Delete &l | (D Undo
e 3Tsignals Inside Blue: Your account sumrmary, program offers and more March 03, 2010 ElestEluyRewardZUne@emaiIilil
S00mini Pick the perfect computer, plus learn more about nethooks February 28, 2010 BestBuyinfo@emailinfo.hestk:
Cent Apcstuf Get the latest scoop on the new Blue Label Laptops, Electric Vehicles and more February 22, 2010 BestBuwinfo@emailinfo.bestk
Hew Toshiba satellite laptop only $349.99 February 14, 2010 BestBuyinfoiemailinfo.bestk
B Deleted Active.com Important reminder regarding changes to the Reward Zone® program February 13, 2010 BestBuyRewardZone@emaili
ADC (Appled FC Home and Away Makeover, plus other offers February 07, 2010 BestBuylnfo@emailinfo. bestin
0 Blocked Adabe | Mew Intel Core processors, save §5 on TurboTax January 31, 2010 BestBuyinfo@emailinfo.hesth
Fall in love with our Patner Offers this Valenting's Day January 26, 2010 BestBuyRewardZone@eamailil x|
Amazon
Save | 4§ Reply | & Forward @ Delete | & Mark As Unread | — Print | [ iew Raw Message
American Airlines
Apple
ATET Wireless BestBuyRewardZone@emailinfo. bestbuy. com
) Best buy
Audible

March 03, 2010 0641 Ph
author_samharris.org

1 and =am poi

Bank of Ametrica e & | To e inbox, add

Barack Obama

EE—— Welcome, Jeremy White
Battengjunction &% | rewardz._ne Member D DTE7427652
i i it ¥
Best Buy 4 0 points ($D in Rewvard Cerificates ') as of 02/25/2010
BestBuylnfo_emailinfo bhe stk hyRZcom | BestBuy.com | Program Rules | Contact Us | FAQs | Community
Blackhuster 5
See what’s BLUE
Borders
1. Print resward cetificates st MyRZcom
Borders Perks 2. FREE Smart Phone offer
Barders_e.borders.com 3. Learn hovw to earn reears faster
4. Barn points with partners
Bumptop
K 4
O BUY
2
o Care?
&;’ Ch
i ase

Classmates.com
N

otk Access your reward certificates at MyRZ.com

Continental Airlines hd |

Mews message Mewy rmailbox




Inbox (5 messages) —
N

(O 8 (~iSaias) Catiy) (NP (4 Q
S e ™ ® From  Subject Date Received 4 | Mailb...
Fwd: $70 Savings on Michelin Tires Jan 21, 2010 Jan 21, 2010 7:46AM Inbox -

Feb 18, 2010  Feb 18, 2010 9:58AM Inbox -

Kl Elizabeth Kendall
Today Mar 4, 2010 11:09AM Inbox -

R Aris Aurellano
Robert J. Connor
[ b Hostetter, Linda

Re: An Event Apart

US 41 data
RE: Re: Today Mar 4, 2010 11:22AM Inbox -




Office7

DEPOT

-

| don’t want spam
email, but | still

want the coupons.

What should | do?

What’s your email
address? We’ll send you
coupons!

\

v




My email address is
officeDepot@jeremywhite.oib.com

\_

Office
DEPOT.

</

Made up email address follow this format:

MADE-UP-NAME@ YOUR-USER-NAME.oib.com

g5
Once Office Depot sends the email, it will

automatically go into a new bin. They won’t =
. OfficeDepot emails
know my real email address!



Project Management Web Apps



) Purdue University, 31D - OpenGoo - Mozilla Firefox

File Edit Wiew History Delicious Bookmarks Split  Tools  Help @ EI i Ev

&g -c x|

http:fface. ecn.purdue, edu:E0a0) Sidpm/findex, php?r=accessta=index# v

i T

p * yir >0 - I'g.' - | email icon >
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MOBILE APPLICATIONS
FOR PROJECT MANAGEMENT

IPhone Droid Blackberry



APPLE IPHONE

TA Project

Torch Project
Management

Liquid Planner




TA PROJECT

Used for complex budget and schedule tracking

Compute project management metrics such as
Schedule Performance Index (SPI) and Cost
Performance Index (CPI)

Ability to post status of project on twitter
Cost is $2.00




TA PROJECT

-all Garrier = 11:06 PM

27 Do ok o

il Carrier = 10:55 PM =
C O
Home Edit ==

Engine S5 Concept Design

Software Release SP1

Janet's Wedding Party

Custom Home Theater Interface Desgin

House Remodeling Requirements Development

Sun/Moon Times Web Se... Software Release SP2
Preliminary Design

Requirements Review

Critical Design Review




TA PROJECT

glCamer = . 10:55 FM .l Carrier = 10:33 PM

Estimate

Actual

ChallengeTest

Preparing presentation for tomorrow's
meeting. All slides should be in by COB

Meeting customers today!
Project proposal XYZ was accepted.
Paris trip was a success.

Posting something a little longer than
usual from iPhone app to see what's
gonna happen.

| am posting something from my app.

) g

Tasks Performance

O O




TORCH PROJECT MANAGEMENT

Communicate with colleagues, clients and
suppliers

Manage budgets, bids, and expenses
Track resources and invoices
Offline mobile access



Torch Project Management

Graphics

Talked about matting 1

Feedback on Webdite Project n

[ [o] FJo W]
s DOBOEDD S

CreativeArc - Ben Smith (logout) Search [?]:

Dashboard Project Inveoice Settings

Draft (3) Open (3) Closed Lost Export

Due January 8th, 2010: 1007
Create a New Sedtion  Delgte

Code Files o
Name ity Price Total
Ben Smith: note €100.00 % 300.00
Ben Smith: note 100.00 300.00
Ben Smith: Wrote code 2 100.00 120.00
Total $720.00
Materials DE
Name tity Price  Total
Some stuff .0 % 1.00 % 20.00
Tax (10.000%) 2,00
Total £22.00
Tax Total: $2.00
Invoice Total: $742.00
Payments
Date Note Amount
_Today Qanuary L3th, 2010} B
(Add Payment
Balance $ 742.00
Notes k>

Bill for services and servicing server

Comments:

©On January Bth, 2010 Ben Smith said ...
This is the invoice

Ben Smith said ...

Send invoice as email? O
\sa"J

Show Formatting Guide

Draft
Open
Cloged




Liquid Planner

 Online scheduling, collaboration, time-
tracking, and planning

 Uses ranged estimates to determine
probability of completing each task

/| o I | Promise Date (optional, dnves alerting) |—\

Best-Case Finish
based onthelowendof
estimate you entered

LELS ) Worst-Case Finish Recommended
based on the high endof Promise Date
— theesturnateyouenteted 98% likel
Expected Finish (90% likely) (96% likely)

(50% likely — aim for this date)



GOOGLE ANDROID

Astrid




ASTRID

r —

Astrid: Untagged Tasks: 7 Tasks

n Use Astrid to organize
my life

Lo |

Call Mom

Finish funding proposal I

Pay Bills

Clean out inbox

Call friends

< astrid

Intuitive yet simple interface, loads of
options, Infinitely useful - THE todo
app for the Gl.

Astrid is a todo list [ task tracking system for Googles
Android platform built with your productivity in mind.
Astrid's goal is to be simple to use with the features you
need to stay productive and get things done,

Feedback




BLACKBERRY

Genius Project




GENIUS PROJECT

Advanced

high-end SaaS (software as a

service) project management solution

Offers full
functiona
Domino p

Enhanceo

array of project management
ity for the IBM Lotus Notes and
atform

Gantt charts enable managers to

track thousands of tasks simultaneously across
multiple projects



PHOTO SHARING AS A RESOURCE

Flicke i<

Photobucket




Managed by Yahoo!
Available in 8 languages

Free account users have
limit of 200MB of images
and 2 videos per month

Pro account users have
unlimited bandwidth and
storage ($25/year)

Upload files of up to 5MB
each



flickr

ORGANIZE YOUR IMAGES

o) Bakis O phale Se1s & Collecoions g Wap e pects Flickr
R e g Wiaraieg N ptn | 540 0l

L R T S

Camping,; Lahs Camping: Grean
Distrept, England River, GO PS5




flickr

IMPLEMENT PRIVACY SETTINGS

Change privacy settings

You can control how people can interacl with your pholos in Flickr. Choose who can
see i, who can make commenis, who can add notes. and who can add tags.

You can also seta default level of privacy for every pholo you upload into Flickr,
Change vour defaull hera,

Who can see this photo?

) Only You

Add a license for vour pholo

® Anyone

=how all privacy sefings

i L ]
SAVE

Or, retuin b0 the pholo page.




flickr

Guest Pass

Grants non-Flickr users access to your
private photos and videos

Expire passes whenever you like



Offers sharing of
photos, videos, and
albums by email, IM,
and mobile phone

Supports FTP uploads
for pro accounts

Free storage of up to

1GB of pics

Upload files of up to
1MB each




%, IMAGESHACK

» No registration
required to upload

» Upload images/videos
In bulk

» Resize images upon
upload



WIKIS - INTRODUCTION AND USES




WIKIS - INTRODUCTION

A wiki (pronounced /' wiki/ WIK-ee) is a
website that allows the easy creation and
editing of any number of interlinked web pages
via a web browser using a simplified markup
language or a WYSIWYG text editor.

Hawaiian word for “fast”
Ackronymed by some as “What | Know |s”



WIKIS - USES

create collaborative websites
power community websites
personal note taking

corporate intranets

knowledge management systems






WIKIPEDIA

N 2
WIKIPEDIA
The Free Emydﬂpedfs

navigation

m [ain page

m Contents

m  Featured content
m  Current events
m  Random article

search

[ Go | [ Search |

Try Beta

article

| discussion |

| edit this page | | history

L Login/

create account

From Wikipedia, the free encyclopedia

interaction

n About Wikipedia

= Community portal
= Recent changes
m Contact Wikipedia
m  Donate to Wikipedia
m Help

toolbox

m hat links here
m Related changes

ﬁ'-,x\ This article may require cleanup to meet Wikipedia's quality standards. Please improve this
\u_@ article if you can. [December 2009)
This page contains a list of websites that use a wiki model.
Contents [hidef
1 Table
2 See also
3 References
4 External links
Table [edit]
Name [H| Focus M| Notes Articles'" License [+
Wikipedia Encyclopedic Umbrella, multilingual MediaWWiki project 14,000,000 CC-BY-SA
B, : Largest Chinese wiki. Social Networking features. Chinese .
g [Z]
Hudong (EEh#E4%)  Encyclopedic lanquage only 3,920,000 |Copyrighted
English Wikipedia Encyclopedic Fublic access, most prominent English wiki 3,184 684! CC-BY-SA
. . : Requires real names; guided by expert input while 4]
Citizendium Encyclopedic allowsin edifs fnm the aenaral public 10,8004 | CC-by-sa 3.0

m

Done

@ Secure Search

Fe)

¥ __Mchfee v




(1 Tube

Broadcast Yourself™

Free

Global Audience

Open

Educational source
How to

New ideas
Share






What is a Blog?

 Website
e Search Engine
e Components
- Posts
- Focus on one area
- Combinations of text, images, and links
- Comments by readers



Example of Blog

Sharing The Point [SharePoint) > Team Discussion > Friday Lunch

Team Discussion

Uz the Team Discussion kSt to bold newsgroup-style discussions on opics redewant to your team.
Actions - Sattimgs =
Threading

Started: 125/200% 5:45 PM by Dan Lewis

Friday Lunch

Where's the best place for our team to have lunch on Friday?

| Posted: 1/29/2009 8:55 PM by Ridcy Hatton
How about Burger King?

Wimw Properties | | 4 Reply
¥ Show Quoted Messages

Posted: 172972009 8:56 PM by Oscar De La Hoya

Burger Hing?'M Not healthy at allt

View Properties | 4 Rephy
: Posted: 1292009 8-57 PM by Oscar De La Hoya
We should go to McDonalds,

Vimwr Properbes | [
They have decent salads we can

eat.




Finding Blogs

Directory Blog: http://www.blogcatalog.com/

Blawg: http://www.blawg.com/

Justia: http://blawgsearch.justia.com/category.aspx

My Example
- StackOverFlow.com
- Scripts.com


http://www.blogcatalog.com/�
http://www.blawg.com/�
http://blawgsearch.justia.com/category.aspx�




What is RSS?

Real Simple Syndication
RSS Aggregator/Feed Reader

Why RSS?

Easily Stay Informed
Save Time



NCDOT Traveler Information RSS

m N C DOT MORTH CAROLINA DEPARTMENT OF TRANSPORTATION

Connecting people and places in North Carolina — safely and efficiently, with accountability and environmental sansitivity.

Business Newsroom Programs

Trawel Information:

TIMS Web Services

= Travel Information (TIMS)

Travel Info. Home

511 . . . .
Public access to the TIMS database is provided through SOAP and RSS web services.,

Emergency Info.

) ) If you decide to integrate these services into another web site,

Multistate Travel Times please et us know so that we can keep vou informed about new
. . updates and changes to the web service interfaces,

Mational Traffic & Road

Info. .
TIMS Web Services:

= Morth Carolina Travel

Elue Ridge Parkway SOAP Weh Service Interface
Ferry Info, RS Feads
MC Tourism

Train Info,



RSS Feed Readers

 Feed Reader or News Aggregator software
allows you to grab the RSS feeds

 \Web-Based Feed Reader — My Yahoo,
bloglines, Google Reader

 Once you have your Feed Reader, it is a matter
of finding sites that syndicate content



TRB Feed Reader

TRANSPORTATION

RESEARCH BOARD

OF THE NATIONAL ACADEMIES

About TRB Annual Meeting Calendar Committees & Panels Programs Projects Publications Resources & Databases

Transportation Research Board = Rss Feeds

Transportation Research Board RSS Feeds

Proposed Research or Research in Progress

RSS Feed View RSS Feed Add RSS Feed to Reader

Reguest for Proposals RSS FEED %7 ir
Request for Information E@ RSS FEED l}]Y?.
Research in Progress |RSS |

Topics by Mode and Function

RSS Feed View RSS Feed Add RSS Feed to Reader

All Modes and Topics RSS FEED

Administration and Management @ RSS FEED [:lY?n
Aviation = RSS FEED B0 WP i,
Bridges and Other Structures = REs FEED B %700
Construction = RSS FEED BB WPir.
Diata and Infarmation Technology = RSS FEED %7 i
Desigh =3 R3S FEED D7 ir.
Economics = RSS FEED %7 i
Energy = RSS FEED %7 ir .
Erwiranment = oS FEED Ew7E.
Finance = R3S FEED BB¥7ir,
Freight Transpaortation = RSS FEED E)W7ir.
Geotechnology | RSS | RSS FEED Y707,
Highways = R3S FEED %7 ir
Histary = RSS FEED 07 Er.
Hydraulics and Hydrology [ RSS | RSS FEED W7 ir
La | RSS | RS FEED EB¥7ir.
Maintenance and Preservation [ RSS | RSS FEED B %F i

Maring Transpartation = RS FEED EB¥7ir.






SMS (Short Message Service)

 Text Messaging to mobile devices, including
cellular phones, Smartphones and PDAs.

e Types of SMS
- Digital Phone
- Web-based Apps

- Instant Messaging
- VoIP



Benefits of Using SMS Messaging

Discretion

Accuracy

Succinct Messaging
Mass Communication
Cost Saving



3MS Messages (in Billions)

Global SMS Volume

Globkal SMS5 Wolume in Billions (2005-2012)
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Cloud Computing







Cloud Computing Three Categories

f ™
SaaS
Software as a Service
N Y
Paa$S

Platform as a Service

laasS
Infrastructure as a Service




Software as a Service

* Increasingly popular with SMEs
* No hardware or software to manage
e Service delivered through a browser



Examples

e CRM

e Financial Planning
* Human Resources
 Word processing

Commercial Services:

e Salesforce.com
e Microsoft
e Facebook
e GoDaddy

e Google



Advantages

Pay per use

Security

Reliability

Reduce infrastructure management
responsibility

Allow for unexpected resource loads
Automated update policy



Information Security




Malware




Typical Malware Symptoms




OLD MALWARE PURPOSES




NOW MALWARE PURPOSES




Where Come From?




Computer Virus




Worm




Trojan Virus

PC

Transmite

il

L Malicious

SpreadSheet

Software 1z




Botnet

E@Eﬁ & & @«Eﬁ@@

unsuspecting web user's zombie computers






How to Protect

Use the default security settings in Microsoft Office

Turn on the security features in the Microsoft Windows
Security Center, and keep your computer updated

Buy an antivirus software and update it regularly
Do not open any links from suspicious mails
Download files only from trusted sites

Install only from authentic CDs

Use Firefox as Web Browser

Back up your data regularly



New paradigm:

People are at the center and information
finds them.

=, =

interactioni




« Social Networking

* Project Management
 Mobile Applications
e Wikis

e Blogs

* Image Management

\ ,
e SMS [
¢ RSS \ L
e Cloud Computing }\
e Security ‘ Ry
 YouTube
e Others
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