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ABSTRACT
Social media (blogs, wikis, video, and a digital authoring culture) has emerged in the last decade as a dominant 
feature of the technology landscape, especially for our current generation of digital-native students. Leveraging 
these tools for higher education in general, and engineering education in particular, should be of immediate and 
pressing concern for engineering educators. This discussion summarizes the HigherEd 2.0 project, the creative 
convergence of higher education and “web 2.0” technologies into a system for education that: (i) deploys specifi c 
social media technologies to support student learning; (ii) leverages the effi ciencies of those tools for fl exible, 
customized learning; and (iii) promotes the social features of learning and empowers students to author sharable 
course materials for their peers. This discussion presents evaluation data about the project, including both qual-
itative and quantitative outcomes, and correlates student usage of the social media elements of the course with 
their academic performance. This wide-ranging, multi-institution project holds interesting lessons and promising 
suggestions for using social media in higher education settings.
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