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Co-creating a new research
landscaping service for a library
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Dual goal

Research landscape example on crowdsourcing publications

1) To increase understanding on stakeholder and
customer involvement in service innovation, and
2) To ensure that the new service best fulfills the
needs of scholars, especially doctoral students.
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The co-creation team included a senior scholar e naosy
specializing in large-scale research profiling studies, , o e
an information specialist and the library’s IT account ' el
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Edvardsson et al. (2012), Technovation There is a growing array of science visualization tools

ReSU ItS avalilable. Utilizing them. IS a pecessity In coping with
the data flood. Co-creation with relevant stakeholders
and customers was essential in innovating the new

The pilot sessions with customers confirmed the service. Librarians are experts in information retrieval

need and usability of the new service for scholars, tools, but not in conducting research, like scholars.

and informed how to refine it. A service blueprint was Customers provide vital feedback during the service

sketched for the library. The service was tested at the innovation process contributing to the success of it.

Toolo campus library during Fall 2013 and is planned
to be taken into use in 2014. An example of a

research landscape produced using the service is ACkn OWledgementS
depicted in the figure on right. The term map on
crowdsourcing research is drawn with VOSviewer on Support and encouragement from the Chief Librarian
article data exported from Elsevier’'s Scopus database. of Aalto University Library is greatly acknowledged.
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