
Carly Marino, Special Collections Librarian
Sarah Fay Philips, Coordinator of Instruction &  Research

Undergraduates crossing the 
threshold: Assessing library 
interns using the Framework



Presentation Overview

1. Threshold Concepts and Undergraduate Internships
2. Humboldt State University Library Scholar Internship 

as a case study
3. How to incorporate knowledge practices from 3 of the 

frames
a. Authority is Constructed and Contextual
b. Information has Value
c. Research as Inquiry

4. Formal assessment example
a. Exhibit Analysis assignment

5. Q & A

Presentation Overview



Threshold Concept & Undergraduate Internship

Do you:

1: Have an undergraduate internship 
program

2: Want to develop an undergraduate 
internship program

3: Want to learn more

Who is here?



Threshold Concept & Undergraduate Internship

Undergraduate Internships are 
environments for exploring Threshold 
Concepts, because they are “akin to a portal, 
opening up a new and previously 
inaccessible way of thinking about 
something.”
Meyer and Land, Threshold Concepts and Troublesome Knowledge: Linkages to Ways of Thinking and 
Practising with the Disciplines. (Edinburgh: ETL Project, 2003).

Threshold Concepts & 
Undergraduate Internships



Threshold Concept & Undergraduate Internship

● Undergraduate internships are instruction 
● Structure undergraduate internships in a 

supportive and effective learning environment 
● A cohort supports students as they make 

linkages and grapple with troublesome 
knowledge and threshold concepts together

Questioning Why? Ideas

Threshold Concepts & 
Undergraduate Internships



“What surprised me about the internship is how 
involved it was. Based on my past internships I expected 
to be doing busy work or running errands. I didn’t expect 
to learn as much as I have... I [was] also surprised how 
important important everyone has become to me which is 
something I didn’t expect.” 

(Student B Spring 2016)

In their own words



Threshold Concept & Undergraduate Internship

Transformative: significant shift in how a student views an 
idea or discipline 

Integrative: help a student understand how previously 
disparate knowledge is related 

Problematic or Troublesome: knowledge gained may 
contradict a student’s previously held opinions. May be so 
new or strange to the student that they may have trouble 
grasping them.
Meyer and Land, Threshold Concepts and Troublesome Knowledge: Linkages to Ways of Thinking and 
Practising with the Disciplines. (Edinburgh: ETL Project, 2003).

Threshold Concepts & 
Undergraduate Internships



In their own words
“I didn’t have many expectations going into the 

internship, so there wasn’t much for me to make a 
comparison to. I suppose it was different in that there 
was a lot more opportunity to learn than I expected. I 
didn’t expect to learn as much as I did. I thought it 
would be more application of skills we already 
possess.” 

(Student D Spring 2016)



Threshold Concept & Undergraduate Internship

“Given the centrality of [threshold] concepts within sequences of learning 
and curricular structures their troublesomeness for students assumes 
significant pedagogical importance. How might we best assist our 
students to gain understanding of such concepts? What might account for 
the variation in student facility to cope (or not) with these learning 
thresholds? “

Team-based, project-based Undergraduate Internships 
in the Library!
Meyer and Land, Threshold Concepts and Troublesome Knowledge: Linkages to Ways of Thinking and 
Practising with the Disciplines. (Edinburgh: ETL Project, 2003).

Threshold Concepts & 
Undergraduate Internships



Humboldt State University 
Library Scholar Internship 

Project-based internship 
designed to impact 
student learning.

● Curricular Focused
● Case Study - Special Collections
● Interdisciplinary 
● Team Based



Pair & Share

2 minutes to note projects that 

● you need support with
● has campus support
● has curriculum alignment



Project Based Internship



Project Based Internship



Student Learning and the Framework



Authority is Constructed and Contextual

Knowledge Practices
Learners who are developing their information literate abilities:

● define different types of authority, such as subject expertise (e.g., scholarship), 
societal position (e.g., public office or title), or special experience (e.g., 
participating in a historic event)

● acknowledge they are developing their own authoritative voices in a particular 
area and recognize the responsibilities this entails, including seeking accuracy 
and reliability, respecting intellectual property, and participating in communities 
of practice

● understand the increasingly social nature of the information ecosystem where 
authorities actively connect with one another and sources develop over time.



Authority is Constructed and Contextual
Incorporation in Internship 

Authorship and Ownership: Blog posts, social media, exhibits, workshops

Designing online exhibits: Curation research and selection

Conversations about bias and perspective

Intellectual property application

Collection and donor work

Press releases and publication projects 



HSU Library Needs 

 Photographs and Documents Digitized

Student Project

Design Online Exhibit

Framework 
Moment

  
Authority is 
Constructed 

and 
Contextual

Assessment of Student Learning 

Exhibit Analysis Assignment

Student Learning and Troublesome Moment

Selecting and Researching Items and 
Publishing Content Online
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Information Has Value

Knowledge Practices
Learners who are developing their information literate abilities

● understand that intellectual property is a legal and social construct 
that varies by culture;

● articulate the purpose and distinguishing characteristics of copyright, 
fair use, open access, and the public domain;

● recognize issues of access or lack of access to information sources;

● decide where and how their information is published;



Information Has Value
Incorporation in Internship 

SkillShops: 
Copyright
Open Access Week
Wikipedia Edit-a-thon

Library Lifelong Learning 
Lounge



Information Has Value
Incorporation in Internship 

Social Media: creation, policies

Native American collections, 
photographs, and other material

Conversations about access

Presentations about Information 
Resources (budget, management)

Creators and contributors to scholarly 
conversation



HSU Library Needs 

 Publishing Projects

Student Project

publish rare books (pre-1923) and 
Special Collections material online 

Framework 
Moment

  
Information 

has Value

Assessment of Student Learning 

Correct application of copyright in work

Student Learning and Troublesome Moment

Wikipedia Edit-a-thon



Library Scholar Intern Campus Connections



Library Scholar Intern Campus Connections



In their own words

“If the collection looks disheveled and not truly aesthetically pleasing for the 

public, (but its order makes sense to librarians/archivists) digitizing the 
work can make the collection more enticing and 
approachable for people outside of the process.” 

(Student C Spring 2016)



In their own words

“Prior to my internship. … I had no idea there was so much more information 

there. I always took the library resources I used for granted. 
I never thought about how the library got all the books and 
articles I used. It shocked me to see how much work goes 
into setting up all of the resources that we have access to 
on campus.” (Student E Spring 2016)



Research as Inquiry
Knowledge Practices
Learners who are developing their information literate abilities

● deal with complex research by breaking complex questions 
into simple ones, limiting the scope of investigations;

● organize information in meaningful ways;

● synthesize ideas gathered from multiple sources;



Research as Inquiry
Incorporation in Internship 

Exhibit concept and proposal

Curation and selection of objects to display

Researching the researcher

Process an archival collection

Creating digital timelines or maps

Interdisciplinary team based research



HSU Library Needs 

 Collection that needs to be made available to 
researchers

Student Project

Design an exhibit (physical or online)

Framework 
Moment

  
Research as 

Inquiry

Assessment of Student Learning 

Evaluation of exhibit

Student Learning and Troublesome Moment

Exhibit proposal and presentation and examination bias





In their words

“One connection that I have made between theory and practice is that when it 

comes to certain things, there isn’t just one correct way to do 
things; often there are several. Like accessioning material. There 
are several ways to identify items and information depending on what works 
best for the organization of material.” 

(Student E Spring 2016)



Assessment and Library Scholar 
Internship Curriculum

Pre-Test 
Initial 

Exhibit 
Analysis

Introduced 
Skills/

Framework 
for 

Internships

Developed 
Skills/

Threshold 
Experiences

Some mastery 
with the 

application of 
skills, tools & 

understanding

Post-
Test 
Final 

Exhibit 
Analysis

Reflection and Discussion



Exhibit Analysis Assignment

You are newly hired as an assistant in a museum and you 
are asked to step in to lead an exhibit tour. Examine the 
[exhibit name and URL] and answer the following 
questions as you prepare the presentation.

Who is the intended audience?
Are authoritative sources used? How do you know?
Find additional supporting or contradictory information about the topic.
What perspectives other than the creator are included?

Exhibit Analysis Assignment



Ele
ment

Student Learning 
Outcome

Performance 
Level:
Initial/Beginning (0)

Performance 
Level: Developing
(1)

Performance Level: 
Skilled
(2)

Performance Level: 
Capstone/
Professional (3)

A Students will be able to 
find and select 
appropriate sources 
that support or provide 
related information on 
the exhibit

Uses open web 
and selects poor 
quality sources.
Is not able to 
identify additional 
information on the 
topic

Uses open web 
and selects quality 
sources.
Uses Library 
resources but 
selects irrelevant 
or inappropriate 
sources

Uses appropriate level 
and good quality Library 
resources (from the 
catalog, Articles+, 
databases, etc.)
OR
Used provided 
bibliography

Used provided 
bibliography
AND
(appropriate level and 
good quality Library 
resources OR
appropriate and good 
quality resources from the 
Open Web)

B Students will accurately 
identify and evaluate 
authority and credibility 
of sources and the 
exhibit

Student makes no 
effort to evaluate 
for authority or 
credibility or back 
up reasons

Student attempts 
to use evaluative 
criteria, but does 
so inaccurately or 
incorrectly or 
inconsistently

Uses evaluative criteria to 
provide a limited or 
superficial explanation of 
authority or credibility

Uses accurate evaluative 
criteria to provide in-depth 
explanation of rationale for 
authority or credibility.



Ele
me
nt

Student Learning 
Outcome

Performance Level:
Initial/Beginning (0)

Performance Level: 
Developing
(1)

Performance Level: 
Skilled
(2)

Performance Level: 
Capstone/
Professional (3)

C Student will be able to 
evaluate exhibit and 
identify constructive 
ways to improve exhibit

Student makes no 
effort to identify 
ways to improve the 
exhibit

Student attempts to use 
superficial description 
(more/less)
OR
incorrectly identifies 
improvements

Uses evaluative 
criteria to provide 
limited and basic 
suggestions for 
improvement

Uses accurate 
evaluation of missing 
elements and gaps in 
research to identify 
improvements

D* Students will be able to 
use evaluative criteria 
to identify the 
perspective and 
potential bias of the 
creator

Student makes no 
effort to evaluate for 
bias or back up 
reasons

Student attempts to use 
evaluative criteria, but 
does so inaccurately or 
incorrectly

Uses evaluative 
criteria to provide a 
limited or superficial 
explanation for bias

Uses accurate 
evaluative criteria to 
provide in-depth 
explanation of rationale 
for bias.



Element Alignment with ACRL Framework

A: Students will be able to find and 
select appropriate sources that 
support or provide related 
information on the exhibit

Searching as Strategic 
Exploration

B: Students will accurately identify 
and evaluate authority and 
credibility of sources and the 
exhibit

Authority is Constructed and 
Contextual
Information has Value

Exhibit Analysis Rubric and Framework
Exhibit Analysis Assignment Rubric and 
Alignment



Element Alignment with ACRL Framework

C: Student will be able to evaluate 
exhibit and identify constructive 
ways to improve exhibit

Scholarship as Conversation
Research as Inquiry

D: Students will be able to use 
evaluative criteria to identify the 
perspective and potential bias of 
the creator

Scholarship as Conversation
Information has Value

Exhibit Analysis Rubric and Framework
Exhibit Analysis Assignment Rubric and 
Alignment



Element Average change 
from initial to final 
(F15)

Average change 
from initial to final 
(S16)

A: Students will be able to find and 
select appropriate sources that support 
or provide related information on the 
exhibit

+.75 +.8

B: Students will accurately identify and 
evaluate authority and credibility of 
sources and the exhibit

+1 +1

Exhibit Analysis Assignment Change



Element Average change 
from initial to final 
(F15)

Average change 
from initial to final 
(S16)

C: Student will be able to evaluate 
exhibit and identify constructive 
ways to improve exhibit

+1 +1.4

D: Students will be able to use 
evaluative criteria to identify the 
perspective and potential bias of the 
creator

+.25 +.2

Exhibit Analysis Assignment Change



Change from pretest to posttest 
for each element



Rate of Change for all Interns Fall and Spring



What Does This Mean?

Internships are a way to:
• Impact and improve student 
learning

• Teaching information 
literacy, problem solving, 
critical thinking and lifelong 
learning



Impact of successful Internships

• Bequest from former Library Student Assistant 

designated to fund Interns

• Collection donated with funding for processing

• Higher profile in Library Redesign

• Campus Research Grant

• Federal Grant



In their own words

“Now after this internship the Humboldt Room isn’t just a resource it's also a 
place I find relaxing which is why next semester I plan on stopping by to scan 

more journals. It's like a second extension of home. I felt out of of place 
my first semester here and being an intern made me feel 
like part of the school and felt better about my choice to 
attend HSU.” (Student B Spring 2016)



Carly Marino
Special Collections Librarian

carly.marino@humboldt.edu

Sarah Fay Philips
Coordinator of Instruction and 
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