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Abstract 

Racial discrimination towards Indigenous Australians is highly prevalent in today’s 

society. Such discrimination is detrimental to Indigenous Australians mental and 

physical health and wellbeing (Paradies, Harris & Anderson, 2008). Bystander anti-

racism is the positive action undertaken by a witness of a racist event to intervene in 

support of the victim (Nelson, Dunn, & Paradies, 2011). Utilising Identity Theory as 

a theoretical framework, the present study investigated the predictive utility of 

dispositional factors compared with situational factors in anticipating the likelihood 

of bystander anti-racist action. Dispositional Empathy and Dispositional Efficacy 

were compared with situation specific factors Indigenous Empathy and Bystander 

Efficacy. The sample comprised of 156 Australian participants who completed a 

questionnaire measuring how these variables were associated with the likelihood of 

bystander anti-racist action. To quantify likelihood of action, participants were 

presented with a safe scenario of racism unfolding in a restaurant with the 

perpetrator, an acquaintance, who makes racist comments. In line with Identity 

Theory, it was hypothesised likelihood of bystander anti-racism action would be 

predicted by situational specific factors over dispositional factors. Being able to 

predict when a bystander will enact such an identity role is important in advancing 

the bystander literature. The results indicate this finding is partially supported with 

Bystander Intervention Opportunity being the most predictive of bystander action 

intention. Practical implications include highlighting the need for bystander 

education and training programs that work towards reducing the prevalence of 

racism in society. As the current research is novel, future research into this area is 

required to confirm the findings of this study.  
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Dispositional and Situational Predictors of Anti-Racist Bystander Intervention on 

Behalf of Indigenous Australians 

Since colonisation Indigenous Australians have been subject to considerable 

cultural dislocation and unjust government policy (Augoustinos, Tuffin, & Rapley, 

1999). Among other reasons, this has perpetuated a contentious relationship between 

Indigenous and non-Indigenous Australians (Augoustinos et al., 1999). As a minority 

group they continue to face considerable inequality. Government initiatives like the 

“Closing The Gap” program (Australian Government Department of Social Services, 

2013) aim to equalise Indigenous Australians with their non-Indigenous counterparts 

in respect of health, education and employment. However, there are still 

discrepancies with Indigenous Australians more likely to suffer from high 

psychological stress (Australian Bureau of Statistics, 2010a), experience long-term 

health issues (ABS, 2013) and greater educational disadvantage (ABS, 2006) than 

their non-Indigenous counterparts. 

Whilst the 1967 Referendum began a movement toward constitutional change 

(Australian Government, 1967), the Australian Constitution on which government 

policy and initiatives are fundamentally based, still contains items pertaining to 

discrimination. In particular, this discrimination can be seen in Section 25 which 

allows the Government authority to revoke voting rights based on race, and Section 

51 (xxvi) which grants the Government power to introduce race-based special laws 

(Commonwealth of Australia Constitution Act, 1900). By virtue of disregard, there 

is a fundamental denial of Indigenous people as existing members of the Australian 

population (Pearson, 2012). 

Stemming from an unjust Constitution and a turbulent history between 

Indigenous and non-Indigenous Australians (Augoustinos et al., 1999), systemic 
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issues exist due to the racially based treatment of Indigenous Australians by non-

Indigenous Australians. This imbedded racism is one factor that continues to 

contribute to the inequality and related inequity of Indigenous Australians. Racism 

can be conceptualised into both attitudes and behaviours that work to oppress 

minority groups and promote power imbalances between socially defined racial 

groups within the community (Nelson et al., 2011). Racist attitudes include beliefs 

and prejudices that act to maintain social stratification and an unequal division of 

social power (Russell, Pennay, Webster, & Paradies, 2013). Racial discrimination 

involves unjust behavioural actions, both overt and subtle, towards individuals who 

identify as part of a minority racial group (Butrus &Witenburg, 2013).  

Since 1975, when unjust treatment of an individual based on race became 

unlawful (Racial Discrimination Act, 1975), racial discrimination has been more 

commonly expressed in a covert manner. There are two identified types of covert 

racism: everyday racism and modern racism. Everyday racism (Essed, 1991) refers 

to racist acts, such as jokes, comments and exclusions that have become integrated 

and commonplace in everyday discourse and behaviours. Modern racism pertains to 

the belief that Indigenous Australians no longer experience racism, as well as 

feelings of resentment towards Indigenous Australians who receive perceived 

“special treatment” (Swim, Aiken, Hall, & Hunter, 1995).  

Racism is prominent in Australia with 25-27% of Indigenous Australians 

regularly experiencing instances of racial discrimination (ABS, 2010a; Australian 

Institute of Health and Welfare, 2011; Mansouri, Jenkins, Morgan & Taouk, 2009). 

Although these figures do not distinguish between overt and covert racism, they 

highlight the substantial existence of racial discrimination towards Indigenous 

Australians in society.  
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Effects of discrimination can be seen in a variety of domains. Similar to other 

harmful threats to oneself, individuals who are racially denigrated may experience an 

immediate fight or flight reaction involving negative physiological and emotional 

reactions to the situation (Mansouri, et al., 2009). Physiological reactions involve 

sweating palms, increased heart rate, trembling and muscle tension whereas 

emotional reactions can include feelings of sadness, anger and increased anxiety 

(Mansouri et al., 2009).  From a community perspective, racial discrimination 

towards Indigenous Australians is associated with greater anxiety, stress, substance 

use and binge drinking (ABS, 2010a; Paradies et al., 2008). Racial discrimination is 

linked to depression, which in turn is linked to suicide (Zhang & Li, 2013). 

Strikingly, suicide rates of both male and female Indigenous Australians are twice 

that of non-Indigenous Australians (ABS, 2010b). Considering these rates, the 

severity of the impact of racism on Indigenous Australians mental health is extensive 

and requires attention.  

Whilst there is a movement towards removing items of the constitution that 

permit race-based discrimination (National Centre of Indigenous Excellence, 2013), 

and there are private campaigns working towards highlighting the impacts of racism 

(see Beyond Blue, 2014), a movement towards a less racially-discriminative society 

is needed to improve the physical, social and psychological well-being of Indigenous 

Australians. Helping others during an instance of racism is beneficial for both the 

helper and the recipient (Weinstein & Ryan, 2010). In terms of creating a less racist 

society, bystanders who challenge racist perpetrators may alter their prejudicial 

beliefs (Czopp & Monteith 2003; Czopp, Monteith & Mark, 2006). Considering the 

benefits of participating in bystander action, further research into this area may 

promote a more equitable and less racially discriminative society.  
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Overview of Bystander Anti-Racism 

Advocates of Indigenous Australians can work towards creating equality 

between groups by taking action as a bystander when witnessing racial 

discrimination. Within bystander anti-racism, the bystander is defined as an 

individual present when a case of racial discrimination against another member of 

the public occurs (Nelson et al., 2011). In safe situations, bystander anti-racism is the 

action undertaken by the witness of a racist event to speak out, intervene or engage 

others in order to minimise the impact of the event on the victim (Nelson, et al., 

2011; Nelson et al., 2010). In potentially violent situations the bystander may act on 

behalf of the victim by alerting emergency services (Banyard, 2008). Czopp and 

Monteith (2003) found acts of confrontation were successful in eliciting negative 

feelings of guilt and self-criticism in the racist perpetrator. Additionally, Monteith 

(1993) reports that these negative feelings can act to suppress additional future 

prejudicial responses. With these positive effects in mind, efforts aimed at predicting 

bystander action and ultimately empowering bystanders to take anti-racist action are 

central to advancing the bystander intervention literature (Nelson et al., 2010).  

Identity Theory 

Understanding when individuals choose to engage as an active bystander is 

of considerable importance to enhancing the bystander literature. As a theoretical 

framework, Identity Theory offers considerable insight into the factors that motivate 

behaviour, and particularly for this research, bystander anti-racist action (Burke and 

Stets, 2009; Foote, 1951; McCall & Simmons, 1978). Foote (1951) initially 

conceptualised identity in terms of roles within society that act to maintain social 

structure. Each role has a unique set of prescriptions that dictate the relationships 

between individuals and the expected behaviours of the role (Foote, 1951). There are 
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two concepts of the self: the Ideal Self and the Situational Self that interact with the 

identity role to influence behaviour.   

Each individual ascribes to multiple role identities that are hierarchically 

organized according to one’s conception of self (Burke & Stets, 2009; McCall & 

Simmons, 1978). This hierarchy is labelled the prominence hierarchy of identity and 

dictates how individuals perceive themselves considering their personal ideals. This 

is a predominantly stable self-concept termed an individual’s Ideal Self (Burke & 

Stets, 2009). The place in which a particular identity enters the prominence hierarchy 

is determined by three factors: the support and experience one has in the particular 

role; an individual’s commitment to each specific role identity; and the intrinsic and 

extrinsic rewards gained from enacting the role (Burke & Stets, 2009).  

The second concept of the self as proposed by Identity Theory is the 

Situational Self (Burke & Stets, 2009; McCall & Simmons, 1978). It is 

comparatively a malleable construct dependent on the individual’s own situation. 

Interacting with the Ideal Self, the Situational Self is dictated by a salience hierarchy 

that determines the role identity most advantageous to the individual in the present 

situation (McCall & Simmons, 1978). The salience hierarchy is impacted on by four 

main factors: most relevantly for this thesis, the prominence of the role identity as 

according to the Ideal Self; support and experience within the situation identity; 

reward gained by enacting the identity; and finally an assessment of potential 

benefits achieved from enacting the role (McCall & Simmons, 1978). In essence, 

Identity Theory posits the Situational Self and the Ideal Self act in synergy to 

activate the most ideal and salient identity for each situation (Burke & Stets, 2009).  

Bystander anti-racist action is contingent on the Ideal Self factors conducive 

to promoting action and specific factors associated with the Situational Self. In an 
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act of racial discrimination towards an Indigenous Australian (or another social 

group member), individuals who feel confident acting as a bystander and hold beliefs 

contradictory to those of the perpetrator would likely be motivated to take action. 

Identity Theory predicts that bystander anti-racist behaviour should ensue if the 

individual has relevant experience in the role and if they perceive adequate rewards 

and benefits from the role enactment.  

According to Identity Theory, the probability of a behaviour occurring is 

highly influenced by aspects of the Ideal Self. In relation to bystander action, factors 

such as high dispositional empathy (Butrus & Witenberg, 2013), high dispositional 

efficacy (Baumert, Halmberger & Schmitt, 2013) and socio-demographics increase 

the likelihood of bystander action occurring. Whilst, these factors may increase the 

probability, factors related to the Situational Self, such as situational bystander 

efficacy (Banyard, Moynihan, Cares, & Warner, 2014) and empathy towards 

Indigenous Australians (hereafter Indigenous empathy; Pedersen, Bevan, Walker & 

Griffiths, 2004) are required for action. 

Whilst Identity Theory is yet to be explored in relation to bystander anti-

racism, it has been investigated in the related topics of race in the work place 

(Thomas, Phillips and Brown, 1998) and most pertinently in relation to aspects of 

moral identity (Carter, 2013). Moral identity encapsulates experiences of anger, 

empathy, shame and/or guilt, when a moral or social norm is violated (Carter, 2013). 

Of these four factors, empathy is predominantly implicated as a factor that drives 

helping behaviours (Hardy, 2006).  In terms of empathy and Identity Theory, if an 

individual’s Ideal Self includes high empathetic concern for others, they are more 

inclined to feel guilt and shame in a situation that conflicts with their own beliefs 

(Stets & Carter, 2011). Dispositional efficacy is another important motivator of 
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behaviour in Identity Theory (Stets & Burke, 2000). This theory postulates that 

individuals take on role identities that they feel will be efficacious (Burke & Stets, 

2009). Individuals with high dispositional efficacy in their Ideal Self are more likely 

to feel competent and are more willing to enact unknown and difficult role identities 

and behaviours (Burke & Stets, 2009).   

Dispositional and Situational Predictors of Bystander Anti-Racism 

Dispositional Empathy and Indigenous Empathy 

In relation to bystander anti-racist action, both dispositional empathy (Ideal 

Self) and Indigenous empathy (Situational Self) must be combined for the individual 

to take on this active bystander identity role. Previous research suggests dispositional 

empathy is predictive of bystander anti-racist action (Nelson et al., 2011). 

Dispositional empathy is conceptualised into two domains: cognitive and affective 

empathy (Gilet, Mella, Struder, Grühn, & Labouvie-Vief, 2013). Cognitive empathy 

concerns an individual’s ability to understand and reflect on the experience of 

another, whereas affective empathy relates to an individual’s ability to emotionally 

comprehend the feelings of another (Gilet et al., 2013; Mansouri et al., 2009). In a 

situation of racial discrimination, a highly empathetic bystander may be prompted to 

intervene on behalf of the victim after recognising the victim’s uncomfortable 

emotional reaction to the situation (Mansouri et al., 2009).  

The Interpersonal Reactivity Index (IRI; Davis, 1980) is a measure of 

cognitive and affective dispositional empathy that has been widely used in empathy 

research due to the replication of its psychometric properties cross-culturally and 

cross-linguistically (Fernández, Dufey, & Kramp, 2011; Gilet et al., 2013). As a 

psychometric measure, the IRI has not been adequately tested for use in Australia. 

Previous Australian studies have involved either children (Garton & Gringart, 2005) 
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or violent offenders (Beven, O’Brien-Malone, & Hall, 2004), neither of which are 

representative of the wider Australian population. It is for this reason the IRI will be 

analysed within this research to ensure it exhibits similar psychometric properties to 

previous studies (Davis, 1980; Fernández et al., 2011).  

Although dispositional empathy has been implicated in prosocial behaviours, 

Identity Theory proposes that specific empathy towards the minority group, in this 

case Indigenous empathy, is of greater importance in predicting likelihood of 

bystander action. Considering Australia’s complex history regarding Indigenous 

Australian rights, some individuals who possess high dispositional empathy may 

harbour highly prejudiced views towards this minority group. Whilst previous 

research conducted by Pedersen and colleagues (2004) reports a lack of Indigenous 

empathy predicts negative attitudes towards Indigenous Australians, this is yet to be 

investigated in relation to bystander anti-racist action.  

Dispositional Efficacy and Bystander Efficacy. 

Similarly to the comparison of dispositional versus situational empathy, 

Identity Theory proposes high dispositional efficacy and situational bystander 

efficacy are both required for bystander action to occur. Both dispositional efficacy 

and bystander efficacy have been highlighted in the prevention of sexual violence 

literature to predict bystander intervention and measure the success of bystander 

training programs; however, these are yet to be directly compared. As related to 

one’s perception of their Ideal Self, dispositional efficacy is proposed to be a 

personality trait-like dimension that is measured by one’s self-belief in their ability 

to perform and succeed at a range of tasks (Chen, Gully, & Eden, 2001). As found in 

the Identity Theory literature, high dispositional efficacy is related to an individual’s 

increased ability to attempt new and difficult tasks (Burke & Stets, 2009). Although 
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not studied in relation to anti-racism, high dispositional efficacy has been previously 

linked with prosocial bystander helping behaviours related to high school bullying 

(Tsang, Hui & Law, 2011) and sexual violence (Banyard, 2008). As far as the 

literature suggests, studies of dispositional efficacy and bystander efficacy as related 

to bystander anti-racist intention to act in Australia is yet to be explored.  

In line with Identity Theory, situational bystander efficacy represents aspects 

of the Situational Self that are required for bystander action to occur. Situational 

bystander efficacy refers to an individual’s belief in their ability to intervene as a 

bystander and induce positive change from the perspective of the target (Banyard et 

al., 2014). Identity Theory suggests individuals will enact role identities in which 

they can succeed and feel efficacious (Stets & Burke, 2000). As a measure of the 

Situational Self, bystander efficacy has been studied in relation to the effectiveness 

of college anti-sexual assault bystander training programs (McMahon, Postmus & 

Koenick, 2011). Individuals who have attended such programs reported higher levels 

of bystander efficacy and consequently increased bystander action (Banyard, 

Moynihan & Plante, 2007).  At present this construct has not been studied in an 

Australian racial context, so may provide insight to inform the development of future 

bystander anti-racist intervention programs.  

Socio-Demographic Variables. 

In terms of Identity Theory, the socio-demographic variables of age, gender, 

education and political preference are related to the concept of one’s Ideal Self. 

These variables are often implicated in bystander anti-racist action; however the 

findings are not robust (Pedersen et al., 2004). Aligned with Stewart’s (2012) finding 

that older individuals are less worried about impression management than their 

younger counterparts, previous research suggests the older an individual is the more 
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likely they will engage in bystander action (Pedersen et al., 2004; Pennay, & Powell, 

2012). Alternatively, Dunn and Forrest (2004) found elderly Australians were more 

likely to have established racist beliefs; this would therefore discourage bystander 

action. Given these inconsistencies, further research is required to investigate the 

relationship between likelihood of bystander action and age.  

Previous research suggests there is a relationship between higher 

dispositional empathy and being female (Davis, 1980). Consistent with this proposed 

relationship, bystander action by females is found to be more commonplace when 

compared to males (Neto & Pedersen, 2013; Redmond, Pedersen & Paradies, in 

press; Russell, et al., 2013). However, this is not a robust finding of the bystander 

literature and when reported, the effect sizes are often small (Pedersen et al., 2004). 

Eagly and Crowley’s (1986) meta-analysis of gender and prosocial behaviours show 

gender differences in action are determined by a variety of factors, including the 

level of risk in the situation, gender of the victim and the perceived gender role of 

the individual. Drawing on this meta-analysis, it can be argued that male individuals 

in a high-risk scenario would be most likely to act, with females in a low-risk 

scenario most likely to act (Eagly & Crowley, 1986). However, recent studies have 

revealed no significant correlation between scenario risk, gender and bystander 

action (Stewart, Pedersen, & Paradies, 2014). Additional research is required to 

establish whether or not gender is influential in bystander action intention.  

A lack of formal education has previously been linked to higher levels of 

prejudice (Hodson & Busseri, 2012), and consequently lower levels of bystander 

action (Russell et al., 2013). As critical thinking and evaluation skills are one of the 

learning outcomes fundamental to higher education, with regards to racism 

individuals lacking these skills may choose to unwittingly accept the status quo, 
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siding with the dominant group over the minority group (Duron, Limbach & Waugh, 

2006). In keeping with this line of thought, individuals with higher levels of 

education may be more likely to challenge typically racist beliefs. This is reflected in 

the finding that higher education is a significant predictor of bystander action 

(Pedersen & Hartley, 2012). However, this relationship is not duplicated in all 

bystander research, with Neto and Pedersen (2013), and Redmond and colleagues (in 

press) reporting level of education did not significantly predict bystander anti-racist 

action.  

Political preference can be conceptualised on a spectrum from left to right. In 

Australia, left political affiliation generally refers to a preference for progressive 

political policies, whereas right political affiliation indicates a preference for 

conservative political policies (Lukes, 2003). A political preference towards the left 

is found to correlate with increased bystander anti-racist action (Pedersen & Hartley, 

2012; Stewart, 2012). Considering individuals with this viewpoint are more likely to 

oppose political conservatism (Sanson et al., 1997) and desire equality for all (Lukes, 

2003), lower levels of prejudice are found to correlate with a left political preference 

(Pedersen & Hartley, 2012). Subsequently, lower levels of prejudice are predictive of 

higher instances of bystander action (Redmond et al., in press; Stewart et al., 2014).  

The Present Study. 

  Bystander anti-racism is a limited but growing area of study. To our 

knowledge, no Australian research currently compares dispositional to specific 

empathy and efficacy as predictors of bystander anti-racism behaviours. To contribute 

to the literature, this exploratory study has the central aim of identifying the most 

significant predictor variable/s of bystander anti-racist intention to act. Due to ethical 

reasons associated with placing individuals as bystanders in experimental, racist 
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situations, most bystander research measures bystander intention to act, rather than 

action itself (Banyard et al., 2007; Neto & Pedersen, 2013). The current study adopts 

this approach to measure the relationship between the independent variables of 

dispositional empathy, Indigenous empathy, dispositional efficacy, bystander efficacy 

and demographic factors, and the dependent variable likelihood of bystander action.  

With the aim of promoting social change and situating the research in 

context, this study is cross-sectional in design and based on the research conventions 

of community psychology (Nelson & Prilleltensky, 2005). As this research is 

primarily interested in assessing participant attitudes, self-report measures using 

Likert-type scale item responses are established as an appropriate tool for assessment 

(Wakita, Ueshinma & Noguchi, 2012).  

From a theoretical perspective, this research has the potential to advance both 

the Identity Theory and bystander anti-racism literature. From a pragmatic 

perspective, this research may potentially inform and guide the creation and 

implementation of anti-racist bystander action intervention programs that work 

towards reducing racial discrimination towards Indigenous Australians in society 

(Russell et al., 2013). 

Modelled on previous research conducted by Pedersen, Paradies, Hartley and 

Dunn (2011), participants in the current study were asked to respond to a 

hypothetical low-risk scenario of racism involving a group of colleagues and a group 

of Indigenous Australians from an Indigenous rights organisation. Utilizing this 

scenario as a catalyst to measure potential bystander action, this study is an 

exploratory investigation into the relative predictive power of dispositional and 

situational empathy and efficacy in predicting likelihood of bystander anti-racism. 

Although this study is novel, consistent with Identity Theory it is hypothesised that 
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Indigenous empathy and bystander efficacy will positively predict bystander anti-

racist action when compared to dispositional empathy and dispositional efficacy.  

Aligned with previous research on demographic determinants, it is hypothesised that 

individuals who are female, older, highly educated and hold left political preferences 

will be more likely to engage in bystander anti-racist action over others (Hodson & 

Busseri, 2012; Neto & Pedersen, 2013; Pedersen & Hartley, 2012). A minor research 

aim of the present study is to psychometrically evaluate the IRI (Davis, 1980) as an 

appropriate measure of dispositional empathy in a sample of Australian adults.  

Method 

Participants 

The sample comprised 156 Australian adult participants recruited using the 

online Qualtrics software platform. The Qualtrics database contacts participants 

Australia-wide by email, providing them with opportunities to engage with research 

via online questionnaires. Abiding by ethical conventions to do no harm (Australian 

Psychological Society, 2007), as the scenario may be distressing for Indigenous 

Australians, individuals identifying as Aboriginal and/or Torres Strait Islander were 

prevented from participating in this research. The sample contained 50% males, and 

ranged in age between 18 and 89 years with an average of 46 years (SD = 15.67).  

This is comparatively younger than the average age of 51 years represented in the 

census (ABS, 2011).  Of the sample, 36% indicated a centred political preference 

followed by 17% indicating they were somewhat left and 16% indicating they were 

somewhat right, 6% indicated they were strongly left and the remaining 6% were 

strongly right. Twenty-six participants indicated no political preference by selecting 

the Don’t Care option; these individuals were removed from analyses involving this 

viewpoint. Of the sample, 28% had completed secondary school, 21% had completed 
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or were completing vocational training followed by 17% indicating they had 

completed or were completing a bachelor degree. Of the remaining participants, 10% 

indicated they were completing or had completed a higher postgraduate degree and 

7% indicated they had not finished secondary schooling. As shown by Table 1, the 

current sample is less educated than the wider Australian population.  The majority 

of participants (88%) indicated they were of Caucasian/European background, with 

the next largest group (8%) indicating they were of Asian descent. Of the remaining 

participants, five indicated their nationality to be Indian, two indicated Middle 

Eastern, one indicated African and one indicated Maori. As shown by Table 1 below, 

in terms of participant background, the sample is relatively representative of the 

wider Australian population (ABS, 2011). Forty-eight per cent of the study sample 

identified as Christian, followed by 42% indicating no religious affiliation. Of the 

remaining participants, five indicated Muslim, three indicated Hindu, two indicated 

Buddhist, one indicated Jewish, one Sikh and one Asatru. As shown by Table 1, in 

comparison to the wider Australian population, this sample represents lower 

Christian religious beliefs and higher levels of no religious affiliation.  
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Table 1 

Top Percentages of the Australian Bureau of Statistics 2011 Census Data as Related 

to the Socio-demographic Determinants of Education, Background and Religion 

Socio-Demographic Determinant 2011 Census 

Education Level  

Completed Tertiary or Higher Education 36% 

Completed Vocational Education or Training 32% 

Background  

Caucasian/European 83% 

Asian 8% 

African 2% 

Religion  

Christian 61% 

No Religion 22% 

Islam 2% 

Buddhist 2% 

 

Measures 

  Demographics. 

 Participants entered their age in numerals, and indicated their sex (1 = male, 

2 = female), ethnic background (1 = Aboriginal and/or Torres Strait Islander, 2 = 

African, 3 = Asian, 4 = Caucasian/European, 5 = Indian, 6 = Middle Eastern, 7 = 

Pacific Islander), religious affiliation (1 = Buddhist, 2 = Christian, 3 = Hindu, 4 = 

Jewish, 5 = Muslim, 6 = No religion), level of education (1 = did not complete 

secondary school, 6 = part or completed higher degree – Masters or PhD) and 
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political preference (1 = strongly left, 5 = strongly right, 6 = don’t care). Participants 

were also provided with the option of selecting Other to enter text in the ethnic 

background and religious affiliation questions.  

  Dispositional Empathy. 

The IRI (Davis, 1980) is a 4-subscale, 28-item instrument with 7-items per 

subscale. The IRI measures dispositional empathy in terms of the following four 

facets: Perspective Taking, Personal Distress, Fantasy, and Empathetic Concern.  

Using a seven-point Likert scale, participants rate from 1 = strongly disagree to 7 = 

strongly agree on items such as Perspective Taking: “I try to look at everybody's 

side of a disagreement before I make a decision”, Personal Distress: “When I see 

someone get hurt, I tend to remain calm”, Fantasy: “I daydream and fantasise, with 

some regularity, about things that might happen to me” and Empathetic Concern: “I 

am often quite touched by things that I see happen”. To the author’s knowledge, the 

IRI has not been used to measure dispositional empathy in a mainstream Australian 

population. Reliability of each subscale has previously been indicated in an 

American context at: Perspective Taking, α = .77, Personal Distress, α = .78, 

Fantasy: α = .77, and Empathetic Concern: α = .71 (Davis, 1980). Following the 

recoding of the relevant items and summating the four scales, higher scores on each 

subscale indicate increased levels of dispositional empathy.  

  Indigenous Empathy.  

The Indigenous Empathy scale (Pedersen et al., 2004) is a 5-item instrument 

measuring individual feelings of empathetic concern towards Indigenous 

Australians. Using a seven-point Likert scale, participants indicated from 1 = 

strongly disagree to 7 = strongly agree on items such as “I often feel empathy with 

Indigenous Australians”. The scale was created specifically for use in an Australian 
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context and has an established reliability of α = .69. After appropriate recoding, 

higher ratings demonstrate higher levels of empathetic feelings towards Indigenous 

Australians.   

  Dispositional Efficacy. 

  The New Generalised Self-Efficacy scale (Chen et al., 2001) is an 8-item self-

report measure used to quantify dispositional efficacy. This refers to one’s perceived 

capability of achieving in a variety of situations. On a five-point Likert scale 

participants indicated from 1 = strongly disagree to 5 = strongly agree on items such 

as “I believe I can succeed at most any endeavour to which I set my mind.” The scale 

has previously been used in Australia and found to have a reliability of α = .87 (Ng 

& Earl, 2008). A higher score indicates a higher level of dispositional efficacy. 

  Situational Bystander Efficacy.  

 The Bystander Efficacy scale is an 8-item measure in total, consisting of two 

4-item subscales. This was appropriated for an Australian racism context from the 

original 10-item Bystander Behaviour Scale – Revised (BBS-R) initially published 

to measure bystander efficacy in regards to sexual assault (McMahon et al., 2014). 

The scale used in the current study discarded the following two items due to 

irrelevancy in a situation of racism: “Confront a male friend who is hooking up with 

someone who was passed out” and “Call for help (ie, call 000) if I saw a group of 

guys bothering a girl in the parking lot”. The Bystander Intervention Opportunity 

subscale measures an individuals’ belief in their ability to intervene in an immediate 

situation of racism. The Bystander Proactive Opportunity subscale measures 

proactive behaviours of individuals promoting bystander action. Items are measured 

on a five point Likert scale ranging from 1 = strongly disagree to 5 = strongly agree 

with items such as Bystander Intervention Opportunity: “I would feel comfortable 
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confronting a friend who is being derogatory towards Indigenous Australians” and 

Bystander Proactive Opportunity:  “I have taken a class to learn more about 

Indigenous Australians”. As this scale was appropriated for use in an Australian 

racism context, there have been no previously established reliability coefficients. 

However, the original Bystander Intervention Opportunity subscale was found to 

have a reliability of α = .77 and the original Bystander Proactive Opportunity 

Subscale was found to have a reliability of α = .82. A higher score indicates higher 

levels of bystander efficacy.  

  Scenario. 

 The intergroup bystander scenario created for the purpose of this study was 

based on a similar scenario previously used by Pedersen and colleagues (2011). The 

scenario takes place in a restaurant and involves a hypothetical colleague reacting to 

a group of Indigenous Australians entering the situation. The colleague makes 

comments pertaining to acts of modern racism, in particular that racism does not 

exist anymore and the belief that Indigenous Australian’s are guaranteed government 

benefits. Participants were asked to clarify their view on the situation by answering if 

they supported the perpetrator by selecting 1 = your acquaintance’s view or the 

victim by selecting 2 = an alternative viewpoint. Participants were asked to quantify 

their likelihood of intervening as the bystander by answering the question: “Which 

value on the scale below best represents how likely you are to speak up in this 

scenario, either in support of your colleague’s view or an alternative view” using a 

seven-point Likert scale with the points 1 = extremely unlikely and 7 = extremely 

likely, and mid point coded as 4 = unsure. A higher score indicated a greater 

likelihood of action. Only data gathered from individuals who indicated they were in 

support of the victim was utilised in predicting bystander intention to action.  
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Procedure 

 All surveys were pilot tested to check errors in online presentation, graphics 

and item wording. The pilot group consisted of seventeen individuals and was 

comprised of 7 males and 10 females with an age range of 19 – 82 and average age 

of 47 years old (SD = 22.14). The pilot group was more likely to hold the view of a 

left skewed political preference with 65% of the group indicating they were either 

strongly left or somewhat left in political terms. Of the group members, 47% had 

partly or wholly completed a bachelor degree, with 18% possessing part or 

completed a Masters or PhD degree, and the remaining 35% obtaining vocational 

education qualifications. Sixty-five per cent of the sample indicated no religious 

affiliation, followed by 35% identifying as Christian. In comparison to the study 

sample, the pilot test group was educated to a higher level, more likely to have a left 

political preference and were less likely to have any religious affiliation.   

 The pilot testing revealed errors in question sequence when presented on a 

computer screen, as well as the need to alter some items to reflect Australian English 

conventions and gender neutrality. These minor changes are exemplified in the 

following alteration from: “I sometimes find it difficult to see things from the "other 

guy's" point of view” to “I sometimes find it difficult to see things from the "other 

person’s" point of view.  

 The final survey was distributed to participants via email by the Qualtrics 

software platform in June 2014. The email included the title of the study and a secure 

link to the survey website. Question One of the survey contained information 

traditionally found in the cover letter (see Appendix 1). Participants were informed 

about the topic of the survey, the researcher contact details and that their anonymous 

responses may be used in published research. Participants were advised that they 
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could withdraw their consent at any time during the survey by selecting that they did 

not wish to continue or merely ceasing participation. Participants were provided with 

an email address if they desired to contact the researchers regarding the study. The 

pre-test survey and post-test survey are shown in Appendix 2 and Appendix 3 

respectively. As per the current Qualtrics licence, the questionnaire was closed after 

a sample of approximately 150 wholly completed surveys was achieved.  

Results 

The minor research aim will be addressed first to ensure the dispositional 

empathy measure, the IRI, is appropriate for use in this sample with the factor 

structure findings utilised throughout the following analyses. The descriptive 

statistics are presented to contextualise the data and Independent samples t-tests are 

utilised to compare the perpetrator support to the victim support group. Considering 

the nature of this research, only participants who supported the victim were included 

in the subsequent analyses. Relatedness between variables is measured using 

Pearson’s r correlation. A hierarchical regression is utilised to establish the most 

influential variable/s responsible for predicting bystander anti-racist action intention.  

All tests of significance are evaluated according to a p-value of p < 0.05. 

Bootstrapping has been used throughout the analysis in an attempt to minimise bias 

and normalise the distribution (Field, 2007).   

Factor Analysis 

 The underlying structure of the dispositional empathy measure, the IRI 

(Davis, 1980), was investigated for use in the Australian social climate using data 

collected from 156 participants. The questionnaire consists of 4 subscales of 7-items 

each; Fantasy, Personal Distress, Perspective Taking and Empathetic Concern, each 

measuring an aspect of dispositional empathy. The domain of each subscale is 
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strongly established in similar western cultures (Davis, 1980; Pulos, Elison & 

Lennon, 2004). The predicted four-subscale structure of the IRI will be investigated.  

To check for subscale uni-dimensionality and to determine that the factors do not 

cross-load, scale-level factor analysis was preferred over item-level analysis in this 

case (Nunnally & Bernstein, 1994). Because the scales are correlated, principal 

component factoring with direct Oblimin rotation was used to conduct the factor 

analysis. As specified by Field (2007), the delta value remained at zero.  

 Prior to running the principal component factoring, inspection of the Shapiro-

Wilk statistic and visual inspection of the normal Q-Q and detrended Q-Q plots 

indicated each subscale was normally distributed and no violations of linearity were 

found.  Two factors (with Eigenvalues exceeding 1) were identified as underlying 

the 4 subscale, 28-item questionnaire (see Table 2). This suggests the four subscales 

are not uni-dimensional in nature and share considerable variance. In total, the two 

factors accounted for 75.66% of the variance in the questionnaire data.  

Table 2 

Direct Obilmin Rotated Factor Structure of the 28-item, 4-subscale Interpersonal 

Reactivity Index Questionnaire 

Subscale Loadings 

 Factor 1 Factor 2 

1. Fantasy  .673 

2. Personal Distress  .902 

3. Perspective Taking .901  

4. Empathetic Concern .840  

Percentage of Variance 45.72% 29.94% 
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 Consequently, in all future analysis, the Fantasy and Personal Distress 

subscales were combined to form the Fantasy-Personal Distress subscale, and the 

Empathetic Concern and Perspective Taking subscales were combined to form the 

Empathetic Concern-Perspective Taking subscale.  

Descriptive Statistics 

 The descriptive statistics are displayed in Table 3. As shown, the reliability is 

satisfactory for all scales as α > .80 (Field, 2007). All scales remained as initially 

proposed, as scale reliabilities did not increase substantially with any item removal. 

The perpetrator support group consisted of 36 participants and the victim support 

group consisted of 120 participants. As shown below, the victim support group 

scored consistently higher than the perpetrator support group on all variables except 

for Dispositional Efficacy, where both groups obtained a similar mean score.  
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Table 3 

Descriptive statistics including means (M), standard deviations (SD), range of 

scores, number of items and Cronbach’s alpha (α).  

 M(SD) Range Items  α 

 Victim 

Support 

Perpetrator 

Support 

   

Dispositional Empathy      

Empathetic Concern-

Perspective Taking 

5.16 (.70) 4.89 (.66) 1 – 7 14  .82 

Fantasy-Personal Distress 3.95 (.87) 3.90 (.62) 1 - 7 14 .81 

Indigenous Empathy 4.40 (1.13) 3.24 (1.22) 1 - 7 5 .83 

Dispositional Self-Efficacy 3.77 (.65) 3.78 (.62) 1 - 5 8 .92 

Situational Bystander Efficacy      

Intervention Opportunity 3.99 (.68) 3.43 (.81) 1 - 5 4 .82 

Proactive Opportunity 2.47 (.81) 1.95 (.84) 1 - 5 4 .80 

Likelihood of Action 5.10 (1.39) 3.86 (1.57) 1 -7 1  

 

Assumptions  

 Prior to conducting the t-tests, a comparison of both the perpetrator support 

group and the victim support group in terms of likelihood of action was required. 

Normality of the sample was tested and the Shapiro-Wilk statistic revealed the 

perpetrator support group was normally distributed (S-W = .95, df = 36, p = .084), 

while the victim support group was not (S-W = .91, df =120, p < .001). Due to this 

violation nonparametric tests were carried out to compare the groups.  
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Nonparametric Tests 

 An independent-samples median test was used to compare the victim support 

group with the perpetrator support group on the median value of likelihood of 

bystander action. The independent-samples median test revealed likelihood of action 

was significantly higher for those supporting the victim compared with those 

supporting the perpetrator, test statistic = 9.85, df = 1, p = .003. An independent-

samples Mann-Whitney U test was used to compare the distribution of both groups. 

This test also confirmed the group distributions were significantly different, with the 

likelihood of action in the victim support group (mean rank = 86.79) significantly 

higher compared to the perpetrator support group (mean rank = 50.86), U = 1165.00, 

z = -4.271, p < .001, r = -.34. Although this is a moderate effect size (Cohen, 1988), 

both the independent-samples median test and independent samples Mann-Whitney 

U test indicate those who supported the victim were more likely to speak up 

compared to those who supported the perpetrator.   

Correlations 

Prior to the correlation analysis the appropriate assumptions were checked. 

The assumptions of normality and independence were met by the large sample size 

of the collected data and the restriction of only one survey submission per participant 

(Field, 2007). Inspection of the relevant scatterplots revealed the data did not violate 

the assumptions of linearity or homoscedasticity. 

As shown below, Table 4 reflects the calculated bootstrapped bivariate 

Pearson’s product moment correlation coefficient (r) indicating the size and 

direction between all continuous linear predictor variables. As gender is 

dichotomous, a point-biserial correlation was alternatively conducted to measure this 

variable. As per Cohen’s effect size conventions, r = .1 indicates a small effect size, 
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r = .3 indicates a medium effect size and r = .5 indicates a large effect size (Cohen, 

1988).  Significant positive correlations indicated likelihood of bystander action was 

weakly correlated with Bystander Proactive Opportunity, moderately correlated with 

Indigenous Empathy and Empathetic Concern-Perspective Taking, and strongly 

correlated with Bystander Intervention Opportunity. No demographic variables were 

revealed as significantly related to bystander action intention in the hypothetical 

bystander scenario. 
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Table 4 
 Pearson r Intercorrlations of All Predictor Variables w

ith 95%
 C

onfidence Intervals N
oted 

 
 

1 
2 

3 
4 

5 
6 

7 
8 

9 
10 

11 
1. Likelihood of action 

 
- 

 
 

 
 

 
 

 
 

 
 

2. Indigenous Em
pathy 

.30** 
[.10, .50] 

 

- 
 

 
 

 
 

 
 

 
 

3. Em
pathetic Concern-   

    Perspective Taking  
.36** 

[.20, .50] 
.46** 

[.30, .59] 
 

- 
 

 
 

 
 

 
 

 

4. Fantasy and Personal-   
    D

istress  
.13 

[-.06, .31] 
.27** 

[.11, .42] 
 

.25** 
[.02, .44] 

- 
 

 
 

 
 

 
 

5. D
ispositional  

    Self-Efficacy 
.17 

[-.05, .39] 
-.02 

[-.23, .20] 
.34** 

[.19, .48] 
 

-.33** 
[-.51, -.15] 

- 
 

 
 

 
 

 

6. Bystander 
Intervention 

   O
pportunity 

.50** 
[.37, .63] 

.45** 
[.26, .60] 

.39** 
[.22, .53] 

 

.11 
[-.07, .27] 

.14 
[-.07, -.35] 

- 
 

 
 

 
 

7.  Bystander Proactive   
     O

pportunity 
 

.29** 
[.13, .45] 

.67** 
[.57, .76] 

.35** 
[.19, .49] 

.16 
[-.05, .37] 

.12 
[-.06, .30] 

.47** 
[.32, .59] 

- 
 

 
 

 

8.  A
ge^ 

.05 
[-.17, .26] 

.02 
[-.17, .21] 

.12 
[-.07, .30] 

 

-.33** 
[-.49, -.18] 

.19* 
[-.01, .36] 

.05 
[-.15, .22] 

-.03 
[-.23, .16] 

- 
 

 
 

9. G
ender 

.18 
[.00, .35] 

.06 
[-.12, .24] 

.11 
[-.08, .29] 

 

.30** 
[.13, .46] 

-.18 
[-.33, -.00] 

.05 
[-.13, .23] 

.07 
[-.10, .24] 

-.25** 
[-.42, -.06] 

- 
 

 

10. Political  
      Preference° 

-.04 
[-.29, .17] 

-.15 
[-.38, .06] 

-.05 
[-.22, .13] 

-.15 
[-.33, .03] 

.16 
[-.05, .35] 

-.14 
[-.34, .04] 

-.14 
[-.33, .05] 

.35** 
[.13, .55] 

-.01 
[-.20, .19] 

 

- 
 

11. Education 
-.01 

[-.17, .16] 
.13 

[-.05, .31] 
.17 

[-.00, .33] 
-.08 

[-.25, .08] 
.25** 

[.07, .41] 
.28** 

[.08, .45] 
.19** 

[.03, .36] 
-.06 

[-.23, .12] 
-.02 

[-.21, .16] 
-.12 

[-.33, .09] 
 

- 

N
ote:   *p < .05        ^ indicates sam

ple size of 119 
**p <

.01         ° indicates sam
ple size of 98 
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 Regression 

A hierarchical regression was employed to determine the most significant 

predictors of bystander action intention in the hypothetical scenario. As per 

hierarchical regression conventions purported by Howell (2010), the variables that 

needed to be controlled were entered into the hierarchical regression model at Step 1, 

followed by the remaining variables at Step 2. As no demographic variables were 

significant in the correlation analysis, the regression only involved the dispositional 

and situational measures of empathy and efficacy. In accordance with Identity 

Theory, bystander action requires synergy between the dispositional factors relating 

to ones Ideal Self, and situational factors relating to ones Situational Self (Burke & 

Stets, 2009). The dispositional variables of dispositional empathy (Empathetic 

Concern-Perspective Taking and Fantasy-Personal Distress)  and Dispositional 

Efficacy were entered into the regression equation at Step 1. Subsequently, the 

variables related to the Situational Self: Indigenous Empathy, Bystander Intervention 

Opportunity and Bystander Proactive Opportunity, were entered at Step 2.  

 A number of assumptions were assessed before the results were interpreted. 

It was important that the sample size comprised an adequate ratio of cases to 

predictor variables. As there are six predictor variables in this study, the number of 

cases should exceed 98 for a reliable regression (50 + 8k; Tabachnick & Fidell, 

2007). As there are six variables and 120 cases, this assumption was not violated. 

The assumption of variable normality was determined as met in relation to the large 

sample size and each variable being continuous in nature (Field, 2007).  

The residuals were checked for linearity, error distribution, homoscedasticity 

and independence. Visual inspection of the normal P-P plot of standardised 

regression indicated a slight pattern in the data. However, bootstrapping has been 
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employed to address this violation. The scatterplot of standardised residuals revealed 

the data met the assumptions of homoscedasticity and linearity. The independence of 

errors was evaluated by the computed Durbin-Watson statistic (D-W = 2.26). As this 

value was deemed acceptable (Field, 2007), the data were considered to have met the 

assumption of independent errors. 

 Using Mahalanobis distance and Cook’s distance the data was screened for 

significant outliers. While the Mahalanobis distance of some cases did exceed the 

critical χ2 for df = 6 (at α = .01) of 16.81, their corresponding Cook’s distance was 

less than 1, indicating they did not significantly impact the regression analysis 

(Stevens, 2002). From these values it can be assumed multivariate outliers were not a 

concern.  

 Finally, multicollinearity diagnostics revealed Variance Inflation Factor 

values of less than 10 with the average value not substantially greater than 1. As 

tolerance values were also well above .20, this indicated that multicollinearity would 

not impact the interpretations of the hierarchical regression analysis (Bowerman & 

O’Connell, 1990).  

 As shown by Table 5, at Step 1 of the hierarchical regression, Generalised 

Self-Efficacy, Empathetic Concern-Perspective Taking and Fantasy-Personal 

Distress accounted for a significant 14% of the variance in likelihood of bystander 

action, F (3, 116) = 6.05, p = .001, R2 = .14. At Step 2 of the hierarchical regression 

Bystander Intervention Opportunity, Bystander Proactive Opportunity and 

Indigenous Empathy were added to the regression equation and accounted for an 

additional significant 16% of the variance in bystander action, ΔF (3, 113) = 8.38, p 

< .001, ΔR2 = .16. In combination, the six predictor variables explained 30% of the 

variance in bystander action, F (6, 113) = 7.79, p < .001, R2 = .30, adjusted R2 = .26. 
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By Cohen’s (1988) conventions, a combined effect of this size can be considered 

large (f2= .41). A post-hoc power analysis was conducted utilising the G*Power 

software package (Faul, Erdfelder, Lang & Buchner, 2007) with N = 120, p = .05 

and the previously established effect size of f2= .41. This analysis indicates the 

statistical power for the study was large at .71 (Cohen, 1988), with the power 

exceeding .99. Considering convention indicates power should exceed .80 (Field, 

2007), it is safe to assume this study adequately detected the existing effect. As 

highlighted below, taking into account shared variance, the most influential predictor 

of bystander anti-racist action intention in the final regression model was Bystander 

Intervention Opportunity. 
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Table 5 

Hierarchical Multiple Regression Analyses Predicting Bystander Anti-Racist Action 

from Dispositional and Situational Factors of Empathy and Efficacy 

Predictor ∆R2 β 
Step 1 
 .14**  

Generalised Efficacy  .10 

Empathetic Concern and Perspective 
Taking  .30** 

Fantasy and Personal Distress  .09 

Step 2 .16**  

Generalised Efficacy  .10 

Empathetic Concern and Perspective 
Taking  .13 

Fantasy and Personal Distress  .08 

Indigenous Empathy  .04 

Bystander Intervention Opportunity  .42** 

Bystander Proactive Opportunity  .00 

Total R2 .30**  

n 120  

Note. *p < .05  **p < .01 

 

It should be noted Empathetic Concern-Perspective Taking was the only significant 

predictor at Step 1; however, this was not a significant predictor at Step 2. It is 

assumed the variables entered at Step 2 are responsible for accounting for the 

significant variance explained by Empathetic Concern-Perspective Taking at Step 1. 
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Discussion 

Utilising Identity Theory as a framework, the central aim of this research was 

to investigate the most significant predictors of bystander anti-racist intention to act. 

Based both on Identity Theory and past research, it was hypothesised that situational 

bystander efficacy (Bystander Intervention Opportunity and Bystander Proactive 

Opportunity) and Indigenous empathy would be more predictive of bystander action 

intention than dispositional empathy (Empathetic Concern-Perspective Taking and 

Fantasy-Personal Distress) and dispositional efficacy. This hypothesis was found to 

be partly supported with the measure Bystander Intervention Opportunity as the most 

predictive of bystander action intention after accounting for shared variance. The 

second hypothesis pertained to the specific demographic factors of female gender, 

older, highly educated and left political preferences predicting bystander intention to 

act. This hypothesis was not supported with no demographic variables positively 

associated with bystander action.  

Additionally, a minor aim of this research was to investigate the use of the 

dispositional empathy measure, the IRI (Davis, 1980) in an Australian adult sample. 

Factor analysis revealed a two factor structure comprising of the Fantasy and 

Personal Distress subscales and the Perspective-Taking and Empathetic Concern 

subscales. This does not replicate the expected four-factor structure of dispositional 

empathy, and is not consistent with the cognitive empathy (Fantasy and Perspective 

Taking) and affective empathy (Perspective Taking and Empathetic Concern) model 

proposed by Davis (1980). However, considering the new factor structure and the 

associated high internal reliability obtained, this new structure provides greater 

reliability compared to previous four-subscale measures (Davis, 1980).  



40  PREDICTORS OF BYSTANDER ANTI-RACISM 

 
 

Hypothesis 1: Indigenous Empathy and Situational Bystander Efficacy are 

more Predictive of Bystander Action compared to Dispositional Empathy and 

Self-Efficacy. 

  Dispositional Empathy and Indigenous Empathy. 

 As per Identity Theory, it was expected that the Situational Self indicator of 

Indigenous Empathy would be more predictive of bystander action when compared 

to the Ideal Self determinant of dispositional empathy. Both dispositional empathy 

(Empathetic Concern-Perspective Taking subscale) and Indigenous Empathy were 

moderately positively correlated with bystander anti-racist action. Consistent with 

Identity Theory, individuals with high dispositional empathy were more likely to 

identify with the identity role of the active bystander, and hence were primed to act 

(Burke & Stets, 2009). In line with this finding, high dispositional empathy has 

previously been found to correlate positively with high tolerance (Butrus & 

Witenberg, 2012) and reduced negative attitudes towards minority groups (Pedersen 

et al, 2004). It is interesting to note the other dispositional empathy measure  

(Fantasy-Personal Distress) was not related to bystander anti-racist action.  As the 

situation in the present study was representative of a safe, low-risk scenario, it is 

possible this scenario was too irrelevant to the Fantasy-Personal Distress construct to 

be of significance.  

In line with the Situational Self of Identity Theory, behaviour will only occur 

if the situation is conducive to promoting action. Specific empathy towards 

Indigenous Australians is a situational specific construct that has been previously 

found to be important not only in reducing negative attitudes (Pedersen et al., 2004), 

but also in promoting bystander action intention (Neto & Pedersen, 2013). 
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Consistent with these past findings, Indigenous Empathy was moderately positively 

related to the likelihood of bystander anti-racist intention to act.  

When comparing the predictive utility of dispositional empathy and 

situational specific Indigenous Empathy in bystander anti-racist action, it is 

interesting to note the relationship was not found to be as expected. As Identity 

Theory proposes situational factors are essential for an individual to identify and 

enact their role identity, it was predicted that situational specific Indigenous 

Empathy would be more predictive than Dispositional Empathy. Contrary to this 

proposed relationship, the Empathetic Concern-Perspective Taking measure was 

significantly predictive at Step 1 of the regression equation, but not on Step 2 when 

the additional situational variables were added. This is inconsistent with the 

literature, as Pedersen and colleagues (2004) and Pedersen & Neto (2013) report 

specific empathy as an important predictor in bystander action. As individuals 

completed this measure before addressing the scenario, it may be possible survey 

order effects confounded the result.  Individuals may not feel empathy towards 

Indigenous Australians when asked out of context of the bystander situation. 

However, when presented with a situation of discrimination, they may feel 

compelled to act on the victim’s behalf. Further research into this finding is required 

to investigate the reported relationship between Indigenous Empathy and bystander 

intention to act.  

Dispositional Efficacy and Bystander Efficacy.  

Concurrent with Identity Theory, it is assumed an individual will take on an 

identity in which they feel most efficacious (Burke & Stets, 2009). If an individual’s 

Ideal Self already possesses high-perceived Dispositional Efficacy, they are more 

likely to attempt unfamiliar and difficult tasks (Burke & Stets, 2009). However, 
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certain situational factors are still required for the behaviour to occur. To the author’s 

knowledge, bystander efficacy as related to bystander anti-racism is currently non-

existent in the Australian anti-racist bystander action literature. Surprisingly, 

dispositional efficacy was not significantly related to bystander anti-racist intention 

to act. Previous research regarding the construct of Dispositional Efficacy suggests 

those with perceived high Dispositional Efficacy believe they are capable of meeting 

the demands of any environment of which they are a part (Chen et al., 2001). 

Unpublished research conducted by Howley and Pedersen (2006) indicates 

dispositional efficacy is a predictor of helping behaviours and thus this facilitates 

bystander action. This relationship is replicated in the anti-bullying literature, with 

the central finding that children with high-perceived dispositional efficacy are more 

likely to intervene in support of the bullied victim (Lodge & Frydenberg, 2005; 

Rigby & Johnson, 2006). Whilst these findings do exist, Bandura’s (2006) research 

holds an alternative view, reporting that dispositional efficacy should always be 

considered specifically to the domain in question. It is possible that the Dispositional 

Efficacy scale used in the current research was too broad and did not correctly 

measure the construct in question.  

As Identity Theory purports that the activation of an identity role is reliant on 

the Situational Self and external situational factors, situational Bystander Efficacy 

was anticipated to be more predictive of bystander action than Dispositional 

Efficacy. Based on Banyard and colleagues’ (2007) finding that increased bystander 

efficacy predicts bystander action in cases of sexual assault the current research 

investigated this relationship in an Australian Indigenous anti-racist context. It was 

found that increased bystander efficacy was positively correlated with bystander 

anti-racist action intention in support of Indigenous Australians; with Bystander 
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Intervention Opportunity largely correlated and Bystander Proactive Opportunity 

moderately correlated with the likelihood of bystander action. Although this finding 

is novel, it replicates the initial relationship found by Banyard and colleagues (2007).  

 No evidenced research currently compares the predictive utility of 

dispositional efficacy and situational Bystander Efficacy. The regression analysis 

implicated Bystander Intervention Opportunity as the most influential predictor of 

bystander anti-racism in the hypothetical low-risk scenario. Whilst this research is 

novel, the measure has been previously utilised as an indicator of self-perceived 

ability to positively intervene as a bystander in an instance of sexual assault 

(McMahon et al., 2014). The present measure indicates a participant’s perceived 

ability as a bystander to intervene in an immediate situation of racism. The current 

finding is consistent with the sexual assault literature, which reports that higher 

levels of perceived bystander efficacy is predictive of bystander action (Banyard et 

al., 2007; Banyard, et al., 2014; Banyard, Plante, & Moynihan, 2004; 

Langhinrichsen-Rohling, Foubert, Brasfield, Hill, & Shelley-Tremblay, 2011).  

 The situational Bystander Proactive Opportunity construct did not predict the 

likelihood of bystander anti-racist action. In accordance with Identity Theory, this is 

also an unusual finding. This subscale indicates opportunities taken by the individual 

to engage in proactive learning activities about Indigenous Australians. An item such 

as “I have taken a class to learn more about Indigenous Australians” indicates 

previous exposure to Indigenous Australian culture. The finding that this was not 

predictive of bystander likelihood of action was not expected. It is assumed learning 

about Indigenous Australians may affect one’s Ideal Self in terms of advancing one’s 

knowledge about Indigenous Australians and potentially prompting advocacy for 

equal rights, and hence bystander action. Furthermore, participation in learning 
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activities may have an impact on individual’s Situational Self by providing them 

with the necessary information and confidence to enact the anti-racist bystander 

identity role. On face value this finding may indicate that knowledge possessed 

about Indigenous Australians is not important in predicting bystander action. Rather, 

this may indeed be a reflection of the type and manner in which non-Indigenous 

Australians learn about Indigenous Australia throughout their formal education in 

both school and tertiary institutions. Although the sample is comparatively 

representative on most socio-demographic determinants, it is possible that this 

finding is related to the lack of exposure of the current undereducated sample to such 

learning opportunities.  

Hypothesis 2: Specific socio-determinants will predict bystander action.  

 It was hypothesised that participants who were female, older, highly educated 

and with left political affiliation would be inclined to engage in bystander action. 

Interestingly, there were no socio-demographic variables that predicted bystander 

anti-racist action in this low-risk scenario. Whilst some research does report 

significant involvement of socio-demographics and bystander action, the effect size 

is generally small (Pedersen et al., 2004). Previous research conducted by Neto and 

Pedersen (2013), Redmond and colleagues (in press), and Russell and colleagues 

(2013) found significant correlations with female gender and bystander action. The 

present research findings of the null result are consistent with the research conducted 

by Stewart and colleagues (2014) reporting that gender is not influential in predicting 

bystander anti-racist action intention. Research concerning gender-role identification 

and bystander action reports highly gender-identified individuals are more likely to 

engage in bystander action (Good, Moss-Racusin, & Sanchez, 2012). In the case of 

the present study, it may be possible that sample participants did not strongly 
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identify with their gender-role prescriptions, and therefore did not feel compelled to 

engage in bystander anti-racist action.  

 Age did not significantly impact on bystander anti-racist action. Some studies 

have reported older participants are more likely to engage in bystander action (Neto 

& Pedersen, 2013; Russell et al., 2013). However, this is not often widely reported. 

Other research reports older age increases negative attitudes towards Indigenous 

Australians (Pedersen et al., 2004), and that age is not a significant factor in 

promoting bystander action (Redmond et al., in press).  

 It was unusual that the level of formal education was not significantly 

correlated with bystander anti-racist action. Increased education is related to more 

positive attitudes towards Indigenous Australians (Pedersen et al., 2004) and greater 

levels of tolerance (Paradies et al., 2009), which in turn can predict bystander anti-

racist action (Russell et al., 2013). As the present sample had obtained lower levels 

of formal education compared to the wider Australian population (ABS, 2011), this 

may explain why formal education was not influential in predicting bystander anti-

racist action in this study.  

 In the current study political affiliation was also not predictive of bystander 

anti-racist action. Previous research suggests right-wing political affiliation is related 

to elevated prejudicial beliefs (Pedersen & Hartley, 2012). This in turn decreases the 

likelihood of bystander action (Neto & Pedersen, 2013; Stewart, 2012). However, as 

political preference is not a robust predictor of action, the current finding of the null 

result is consistent with Redmond and colleagues (in press).  
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Research Aim: Appropriateness of Dispositional Empathy Measure in 

Australia.  

The IRI did not display the same four-factor structure consistent with Davis 

(1980) predictions. To the researcher’s knowledge, this measure has only been used 

twice in an Australian context, once with children (Garton & Gringart, 2005) and 

once with violent offenders (Beven et al., 2004). Davis (1980) constructed this 

dispositional measure to indicate cognitive empathy, measured by the Fantasy and 

Perspective-Taking subscales, and affective empathy, measured by the Empathetic 

Concern and Personal Distress subscales. Potential reasons for this alternative factor 

structure may include an inability of participants to fully understand items due to a 

lack of verbal comprehension skills (Bevan, O’Brien-Malone, & Hall, 2004).  For 

example, Perspective Taking items such as “Before criticising somebody, I try to 

imagine how I would feel if I were in their place” and Empathetic Concern items like 

“When I see someone being taken advantage of, I feel kind of protective toward 

them” may have been viewed as similar by some participants. Literacy skills were 

assumed, however, due to the demographics of the sample, lower than average rates 

of participant education may have produced confounded results (ABS, 2011). 

Similar to the previous research of the IRI in Australia (Bevan, O’Brien-Malone, & 

Hall, 2004; Garton & Gringart, 2005), this Index did not replicate the four-factor 

structure as initially predicted by Davis (1980). As Davis (1980) does not specify the 

education level of the sample used in the development of the IRI, inferences about 

the influence of education on factor structure cannot be made. Future research is 

required to further investigate the generalisability of the new two-factor structured 

IRI as used in an Australian context. 
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Practical Implications 

 The current research has significant theoretical implications for the bystander 

anti-racist action literature and also practical implications for Indigenous 

Australians who regularly experience racism. The present research is novel in 

Australia and therefore is important in advancing this literature. The finding that 

bystander efficacy is a significant predictor of bystander anti-racist action is a 

primary indicator establishing an urgent need for bystander action training 

programs in Australia. There are a number of programs that currently focus on 

creating positive intergroup contact situations. In particular they teach education, 

awareness raising, media literacy and peace and conflict resolution skills (Paradies 

et al., 2009). However, none of these programs teach bystander action skills 

specific to instances of racism. Many bystander action training programs are 

successfully teaching bystander intervention strategies to prevent sexual assault in 

American universities (Langhinrichsen-Rohling et al., 2011). These programs 

could be adapted for use in an Australian anti-racism context and implemented in 

educational institutions to increase general levels of bystander efficacy in society.  

Increases in general levels of bystander efficacy within the population have 

been supported in this study to positively increase instances of bystander anti-racist 

action. Previous research suggests confronting the individual committing a racist 

act in a safe environment positively affects the bystander, victim and perpetrator 

(Levine & Crowther, 2008). Specifically, spontaneous helping has been shown to 

increase psychological well-being in both the bystander and victim (Weinstein & 

Ryan, 2010). Furthermore, bystander confrontation has also been shown to elicit 

guilt in the perpetrator, which has the powerful implication of reducing future 

discriminatory behaviours (Czopp & Monteith, 2003; Czopp et al., 2006).  
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Limitations and Future Research Directions 

 There are a number of potential methodological limitations of the present 

study. The implications of these limitations are individually addressed with 

consequential future research directions. Firstly, identified as the intention-behaviour 

gap (Sniehotta, Scholz & Schwarzer, 2005), there is a known discrepancy between 

bystander action as indicated in research scenarios and bystander action in real life 

instances of racism (Victorian Health Promotion Foundation, 2012). As found by 

Mansouri and colleagues (2009), immediate effects associated with racism can 

include emotional responses such as feelings of anxiety, anger and sadness. Whilst 

research into this area is needed, there are extensive ethical and moral implications 

of exposing participants to such negative emotional effects in the name of research. 

Although this limitation may be difficult to address, future research designs may 

consider utilising a virtual diary study in which an individual’s intention to act is 

determined by an initial questionnaire, which is in turn compared to reported 

bystander action behaviours.  

 As this research is primarily interested in measuring a large community 

sample of participant attitudes towards a construct, self-report measures utilising 

Likert-scale responses are an appropriate method of assessment due to their 

administration ease (Wakita et al., 2012). However, this method is known to have 

associated biases. The acquiescence response bias refers to the inclination of 

participants to respond more positively to positively-worded items (Smith, 2004). 

This can be addressed by negatively wording the items. Whilst the present study did 

include some such items, future research utilising self-report measures should 

include equal numbers of positively and negatively worded items to help 

accommodate for this bias.  
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Taking into consideration these limitations and future research directions, 

there is potential to extend this study to include an aspect of qualitative data 

collection. From the perspective of a community psychologist, qualitative data is 

advantageous as it allows the research to be situated in the social context. In this 

area, qualitative data may provide insight into the experience of racism as a 

bystander. In combination with quantitative findings, this would allow the researcher 

to triangulate the quantitative data and gain greater insight into participant 

perceptions of enacting the active bystander identity role.  

Conclusion  

Using Identity Theory as a theoretical framework, the present study has 

investigated the factors pertaining to the Ideal Self: dispositional empathy and Self-

Efficacy; and factors related to the Situational Self: Dispositional Self-Efficacy and 

Situational Bystander Efficacy, in order to determine the most significant predictors 

of bystander anti-racist action. Bystander Intervention Opportunity was the most 

influential predictor of bystander anti-racist action in the current study’s low-risk 

scenario. The inclusion of the bystander efficacy variable is novel in the bystander 

anti-racist action on behalf of Indigenous Australians literature. This study provides 

considerable insight into the importance of individuals identifying with the self-

perceived ability as a bystander to positively impact on a situation in an instance of 

racism. Considering the predictive utility of the Bystander Intervention Opportunity 

measure, this research highlights the overarching need to increase individual 

bystander efficacy in society. 

 The negative impact associated with racial discrimination toward Indigenous 

Australians is considerable. Increased rates of mental illness, suicide and substance 

abuse have all been found to be related to race-based discrimination (ABS, 2010; 
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Australian Institute of Health and Welfare, 2011; Paradies et al., 2008). 

Acknowledging that bystander action can reduce future instances of prejudice 

(Czopp & Monteith, 2003), the current research implicating bystander efficacy as a 

predictor of action is important. The present study has great potential to inform 

bystander anti-racist action training programs in an overall effort to reduce the 

prevalence of racism towards Indigenous Australians in society.  
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Appendix 1  
 

Participant Cover Letter 
 
 

Participant Consent 
 

I understand that this is a survey about how I feel about myself generally and my 

views on Indigenous Australians; it should take around 30 minutes to complete.  I 

agree that by submitting this survey I give my consent for the results to be used in 

research. I understand that the findings of this study may be published and that no 

information which can specifically identify me will be published. I am aware that 

this survey is anonymous and no personal details are being collected or used. I 

understand that all information being collected will be treated as confidential and 

will not be released to a third party unless required to do so by law.  I know that I 

may change my mind, withdraw my consent, and stop participating at any time 

simply by not completing the survey. I acknowledge that once my survey has been 

submitted, it will no longer be possible to withdraw my data as no individual is 

identifiable to the researchers.  

If you have any questions regarding this study you can contact 

attitudesurveys@murdoch.edu.au. This study has been approved by the Murdoch 

University Human Research Ethics Committee (Approval 2014/092).  If you have 

any reservation or complaint about the ethical conduct of this research, and wish to 

talk with an independent person, you may contact Murdoch University’s Research 

Ethics Office (Tel. 08 3960 6677 or e-mail ethics@murdoch.edu.au). Any issues you 

raise will be treated in confidence and investigated fully, and you will be informed of 

the outcome 

 

I wish to proceed with the survey   □ Yes □ No 
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Appendix 2 

Pre-Pilot Test Questionnaire 

SECTION 1 
Demographics 

 
First, we would like to know a little about you. We are aiming for a diverse 
community group and the information below will help us to achieve this goal. Please 
mark the box most appropriate to you. All information is anonymous and 
confidential. We do not need to know who you are! 
 
1. What is your age? ________________ years 
2. Your sex  □ Male   □ Female 
3.  How would you describe your political preferences on most issues? Please 

tick one box that comes closest to your view. ‘Right or right-wing’ views 
mean a conservative political viewpoint; and ‘Left or left-wing’ means the 
opposite.  
!  Strongly left  
!  Somewhat left  
!  Centre  
!  Somewhat right 
!  Strongly right 
!  Don't care 

 
4.  Your education level? 

!  Did not complete Secondary School 
!  Completed Secondary School 
!  Vocational Training (part or completed) 
!  Undergraduate Diploma (part or completed) 
!  Bachelor Degree (part or completed) 
!  Higher Degree (e.g. Masters, PhD) (part or completed) 
 

5.  Ethnic/Cultural Background: 

! Aboriginal and/or Torres Strait 
Islander  

! African     

! Asian   

! Caucasian/European   

! Indian  

! Middle Eastern  

! Pacific Islander     

! Other__________________ 
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6. What is your religion?  
 
! Buddhist   

! Christian   

! Hindu     

! Jewish     

! Muslim  

! No religion 

Other _______________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



71  PREDICTORS OF BYSTANDER ANTI-RACISM 

 
 

SECTION 2 
How I feel about myself and towards others: 

The following statements inquire about your thoughts and feelings in a variety of 
situations.  For each item, indicate how well it describes you by choosing the 
appropriate number on the scale below.  When you have decided on your answer, fill 
in the number on the answer sheet next to the item number.   
 

7 = Strongly agree 
6 = Moderately agree 
5 = Slightly agree 
4 = Neither agree or disagree 
3 = Slightly disagree 
2 = Moderately disagree 
1 = Strongly Disagree 

 

1. I daydream and fantasize, with some regularity, about things that might happen 

to me.  

2. I often have tender, concerned feelings for people less fortunate than me. 

3. I sometimes find it difficult to see things from the "other guy's" point of view.  

4. Sometimes I don't feel very sorry for other people when they are having 

problems.  

5. I really get involved with the feelings of the characters in a novel. 

6. In emergency situations, I feel apprehensive and ill-at-ease. 

7. I am usually objective when I watch a movie or play, and I don't often get 

completely caught up in it. 

8. I try to look at everybody's side of a disagreement before I make a decision. 

9. When I see someone being taken advantage of, I feel kind of protective towards 

them. 

10. I sometimes feel helpless when I am in the middle of a very emotional situation. 

11. I sometimes try to understand my friends better by imagining how things look 

from their perspective. 

12. Becoming extremely involved in a good book or movie is somewhat rare for me. 
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13. When I see someone get hurt, I tend to remain calm.  

14. Other people's misfortunes do not usually disturb me a great deal.  

15. If I'm sure I'm right about something, I don't waste much time listening to other 

people's arguments.  

16. After seeing a play or movie, I have felt as though I were one of the characters.  

17. Being in a tense emotional situation scares me. 

18. When I see someone being treated unfairly, I sometimes don't feel very much 

pity for them.  

19. I am usually pretty effective in dealing with emergencies.  

20. I am often quite touched by things that I see happen.  

21. I believe that there are two sides to every question and try to look at them both. 

22. I would describe myself as a pretty soft-hearted person.  

23. When I watch a good movie, I can very easily put myself in the place of a 

leading character.  

24. I tend to lose control during emergencies.  

25. When I'm upset at someone, I usually try to "put myself in his shoes" for a 

while.  

26. When I am reading an interesting story or novel, I imagine how I would feel if 

the events in the story were happening to me.  

27. When I see someone who badly needs help in an emergency, I go to pieces.  

28. Before criticizing somebody, I try to imagine how I would feel if I were in their 

place.  
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SECTION 3 

What kind of achiever am I? 
The following statements refer to your personal beliefs in your ability to succeed in 
tasks. Using the scale below, please indicate how strongly you agree or disagree.  
 

1 = Strongly disagree 
2 = Disagree 
3 = Neither agree or disagree 
4 = Agree 
5 = Strongly agree 

 
1. I will be able to achieve most of the goals that I have set for myself.  

2. When facing difficult tasks, I am certain I will accomplish them.  

3. In general, I think that I can obtain outcomes that are important to me.  

4. I believe I can succeed at most any endeavor to which I set my mind.  

5. I will be able to successfully overcome many challenges.  

6. I am confident that I can perform effectively on many different tasks.  

7. Compared to other people, I can do most tasks very well.  

8. Even when things are tough, I can perform quite well.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 



74  PREDICTORS OF BYSTANDER ANTI-RACISM 

 
 

SECTION 4 
How I feel about Indigenous Australians 

The following statements state feelings you may or may not experience in regards to 
Indigenous Australian’s. Using the 1-7 scale below, indicate your feelings of 
agreement or disagreement with each item.  
 

7 = Strongly agree 
6 = Moderately agree 
5 = Slightly agree 
4 = Neither agree or disagree 
3 = Slightly disagree 
2 = Moderately disagree 
1 = Strongly Disagree 

 
1. I don’t have much sympathy for Indigenous Australians.  

2. I tend to get more emotionally involved when I think about Indigenous Australian 

issues.  

3. I often feel empathy with Indigenous Australians.  

4. I try to understand Indigenous Australian issues by imagining how things look to 

them.  

5. I don’t spend a lot of time imagining how I would feel if I were an Indigenous 

Australian. 
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SECTION 5 – Part 1 

What would you do? 
Using the scale below, indicate how strongly you agree or disagree with the 
following statements.  
 

5 = Strongly disagree 
4 = Disagree 
3 = Neither agree or disagree 
2 = Agree 
1 = Strongly agree 

 
 
1. I would feel comfortable confronting a friend who is being derogatory towards 

Indigenous Australians.  
 
2. I would feel comfortable confronting a friend if I heard rumours that they were 

being discriminatory towards Indigenous Australians.  
 
3. I would feel comfortable telling the authorities if I had information on an assault 

or discrimination case involving Indigenous Australians, even if my friends 
pressured me not to.  

 
4. If an Indigenous Australian friend asked me to go with them, I would feel 

comfortable accompanying them to report to the authorities an assault or act of 
discrimination.  

 
5. I have visited a website and/or social media information page to learn more about 

Indigenous Australians.  
 
6. I have joined or volunteered with an organization that works to stop 

discrimination and assault towards Indigenous Australians.  
 
7. I have participated in/ I would feel comfortable participating in a social event (ie. 

rally) that has been organized to promote Indigenous Australian rights and to stop 
discrimination.  

 
8. I have taken a class to learn more about Indigenous Australians.  
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SECTION 5 – Part 2 
What would you do? 

Scenario: 
You are sitting with a group of non-Indigenous friends waiting to be served at a 
restaurant. A group of Indigenous Australians walk in, wearing t-shirts supporting 
Indigenous equality and equal rights. As they sit down at the table next to you, an 
acquaintance you are sitting with whispers loudly so that both tables can hear "Don't 
they know they have enough rights as it is?! Racism doesn't exist anymore!! They 
get to eat where ever they want and do whatever they want, and they get government 
support while the rest of us struggle, isn't that enough?!"  
 
Please mark the box most appropriate to you. Would you be more supportive of: 

! Your acquaintances view, OR 

! An alternative view?  

  

Which value on the scale below best represents how likely you are to speak up in this 

scenario, either in support of your colleague’s view or an alternative view?________ 

7 = extremely likely 
                                               6 = very likely 
                                              5 = somewhat likely  
                                             4 = unsure  
                                               3 = somewhat unlikely 
                                               2 = very unlikely 
                                               1= extremely unlikely 

 

THAT COMPLETES THE QUESTIONNAIRE. THANK 

YOU VERY MUCH FOR YOUR PARTICIPATION. 
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Appendix 3 

Post-Pilot Survey  

SECTION 1 
Demographics 

First, we would like to know a little about you. We are aiming for a diverse 
community group and the information below will help us achieve this goal. Please 
mark the box most appropriate to you. All information is anonymous and 
confidential. We do not need to know who you are! 
1. What is your age? ________________ years 
2. Your sex  □ Male   □ Female 
3.  How would you describe your political preferences on most issues? Please 

tick one box that comes closest to your view. ‘Right or right-wing’ views 
mean a conservative political viewpoint; and ‘Left or left-wing’ means the 
opposite.  
!  Strongly left  
!  Somewhat left  
!  Centre  
!  Somewhat right 
!  Strongly right 
!  Don't care 

 
4.  Your education level? 

!  Did not complete Secondary School 
!  Completed Secondary School 
!  Vocational Training (part or completed) 
!  Undergraduate Diploma (part or completed) 
!  Bachelor Degree (part or completed) 
!  Higher Degree (e.g. Masters, PhD) (part or completed) 

5.  Ethnic/Cultural Background: 

! Aboriginal and/or Torres Strait 
Islander  

! African     

! Asian   

! Caucasian/European   

! Indian  

! Middle Eastern  

! Pacific Islander     
! Other__________________
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6. What is your religion?  
 
! Buddhist   

! Christian   

! Hindu     

! Jewish     

! Muslim  

! No religion 

 
Other _______________________ 
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SECTION 2 
How I feel about myself and towards others: 

The following statements inquire about your thoughts and feelings in a variety of 
situations.  
 
For each item, please indicate how well it describes you by selecting the appropriate 
option.  
 

 
ANSWER SCALE: 

7 = Strongly agree 
6 = Moderately agree 
5 = Slightly agree 
4 = Neither agree or disagree 
3 = Slightly disagree 
2 = Moderately disagree 
1 = Strongly Disagree 

 

1. I daydream and fantasise, with some regularity, about things that might happen 

to me.  

2. I often have tender, concerned feelings for people less fortunate than me. 

3. I sometimes find it difficult to see things from the "other person’s" point of 

view.  

4. Sometimes I don't feel very sorry for other people when they are having 

problems.  

5. I really get involved with the feelings of the characters in a novel. 

6. In emergency situations, I feel apprehensive and ill-at-ease. 

7. I am usually objective when I watch a movie or play, and I don't often get 

completely caught up in it. 

8. I try to look at everybody's side of a disagreement before I make a decision. 

9. When I see someone being taken advantage of, I feel kind of protective towards 

them. 

10. I sometimes feel helpless when I am in the middle of a very emotional situation. 
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11. I sometimes try to understand my friends better by imagining how things look 

from their perspective. 

12. Becoming extremely involved in a good book or movie is somewhat rare for me. 

13. When I see someone get hurt, I tend to remain calm.  

14. Other people's misfortunes do not usually disturb me a great deal. 

15. If I'm sure I'm right about something, I don't waste much time listening to other 

people's arguments.  

16. After seeing a play or movie, I have felt as though I were one of the characters. 

17. Being in a tense emotional situation scares me. 

18. When I see someone being treated unfairly, I sometimes don't feel very much pity 

for them.  

19. I am usually pretty effective in dealing with emergencies.  

20. I am often quite touched by things that I see happen.  

21. I believe that there are two sides to every question and try to look at them both. 

22. I would describe myself as a pretty soft-hearted person.  

23. When I watch a good movie, I can very easily put myself in the place of a leading 

character.  

24. I tend to lose control during emergencies.  

25. When I'm upset at someone, I usually try to "put myself in their shoes" for a while. 

26. When I am reading an interesting story or novel, I imagine how I would feel if the 

events in the story were happening to me.  

27. When I see someone who badly needs help in an emergency, I go to pieces.  

28. Before criticizing somebody, I try to imagine how I would feel if I were in their 

place.  
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SECTION 3 
What kind of achiever am I? 

 
The$following$statements$refer$to$your$personal$beliefs$in$your$ability$to$
succeed$in$tasks.$$
$
For$each$item,$please$indicate$how$well$it$describes$you$by$selecting$the$
appropriate$option.$$
 

 
1 = Strongly agree 
2 = Agree 
3 = Neither agree or disagree 
4 = Disagree 
5 = Strongly disagree 

 
1. I will be able to achieve most of the goals that I have set for myself.  

2. When facing difficult tasks, I am certain I will accomplish them.  

3. In general, I think that I can obtain outcomes that are important to me.  

4. I believe I can succeed at most any endeavour to which I set my mind.  

5. I will be able to successfully overcome many challenges.  

6. I am confident that I can perform effectively on many different tasks.  

7. Compared to other people, I can do most tasks very well.  

8. Even when things are tough, I can perform quite well.  
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SECTION 4 
How I feel about Indigenous Australians 

The following statements state feelings you may or may not experience in regards to 
Indigenous Australians.  
 
Using the options below, please indicate how much you agree or disagree with each 
item.  
 

7 = Strongly agree 
6 = Moderately agree 
5 = Slightly agree 
4 = Neither agree or disagree 
3 = Slightly disagree 
2 = Moderately disagree 
1 = Strongly Disagree 

 
1. I don’t have much sympathy for Indigenous Australians.  

2. I tend to get more emotionally involved when I think about Indigenous 

Australian issues.  

3. I often feel empathy with Indigenous Australians.  

4. I try to understand Indigenous Australian issues by imagining how things look 

to them.  

5. I don’t spend a lot of time imagining how I would feel if I were an Indigenous 

Australian. 
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SECTION 5 – Part 1 

What would you do? 
The following statements enquire about your thoughts and actions in a variety of 
different situations. 
 
Using the options below, please indicate how strongly you agree or disagree with the 
following statements.  
 

5 = Strongly agree 
4 = Agree 
3 = Neither agree or disagree 
2 = Disagree 
1 = Strongly disagree 

 
 
1. I would feel comfortable confronting a friend who is being derogatory towards 

Indigenous Australians.  
 
2. I would feel comfortable confronting a friend if I heard rumours that they were 

being discriminatory towards Indigenous Australians.  
 
3. I would feel comfortable telling the authorities if I had information on an 

assault or discrimination case involving Indigenous Australians, even if my 
friends pressured me not to.  

 
4. If an Indigenous Australian friend asked me to go with them, I would feel 

comfortable accompanying them to report to the authorities an assault or act of 
discrimination.  

 
5. I have visited a website and/or social media information page to learn more 

about Indigenous Australians.  
 
6. I have joined or volunteered with an organisation that works to stop 

discrimination and assault towards Indigenous Australians.  
 
7. I have participated in/ I would feel comfortable participating in a social event 

(ie. rally) that has been organised to promote Indigenous Australian rights and 
to stop discrimination.  

 
 
8. I have taken a class to learn more about Indigenous Australians.  
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SECTION 5 – Part 2 
What would you do? 

Scenario: 
You are sitting with a group of non-Indigenous friends waiting to be served at a 
restaurant. A group of Indigenous Australians walk in, wearing t-shirts supporting 
Indigenous equality and equal rights. As they sit down at the table next to you, an 
acquaintance you are sitting with whispers loudly so that both tables can hear "Don't 
they know they have enough rights as it is?! Racism doesn't exist anymore!! They 
get to eat where ever they want and do whatever they want, and they get government 
support while the rest of us struggle, isn't that enough?!"  
 

Please indicate the option that is the most appropriate to you. Would you be more 

supportive of: 

! Your acquaintances view, OR 

! An alternative view?  

  

Which value on the scale below best represents how likely you are to speak up in 

this scenario, either in support of your colleague’s view or an alternative view? 

________ 

7 = extremely likely 
                                               6 = very likely 
                                              5 = somewhat likely  
                                             4 = unsure  
                                               3 = somewhat unlikely 
                                               2 = very unlikely 
                                               1= extremely unlikely 
 

 
 

THAT COMPLETES THE QUESTIONNAIRE. THANK 

YOU VERY MUCH FOR YOUR PARTICIPATION. 

 
 
 
 

 


