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Abstract
The sports management through quality becomes an indispensable tool for any sports
organization that seeks 1o stand out and be a benchimark in the field of sports. Sports

arganizations aspiring to improve their management system, must he able to respond to

the

e needs, motivations and interests of the different parties involved in the process.
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In the provision of services in the sports area i3 considered the quality of service

perceived as a lasting attitude over time. while ~'.;11§-_~ii.ulis.|n Is a transient trial before a

N . . : H , . o .
specihic service (Cromin & Tavlor, 1092 fs'n'u.wr:.-@mu et al TY8Si This to get quality

?‘
leads tor all activites that offer sports org 2r|raz.um§

There are different methods for cvatuating the pm}:-.-i\ul quality: one of them is the

Assessment Questionnaire Perceived Qualiny \pnrl\é Services (CECASDEP) (Galvez &

Morales. 201 1), It is a method used 1o evaluate the g;m ity perceived by users in sports

services. as shown satisfactory relic thifity and dnlax provides useful information for

SpOrts organizations, and  meets  the requirements  necessary methodological  and

psychometric (Gatves Ruiz, 200 1) For this reason. the aim of our study was to validate

:
- - . .
the Mexican sports conteat adaptation this ool thr wizh a gualiative research technique.

the Delphi method. and apply it in the Sports Services | niversity of the Autonomous

L mversity of Nuevo Leon (1 AN FSan Nicolas de g.\ Gsdiza, Nuevao Leon, México, 1

result in the assessment of perceived uithity

S —
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introduction

Sports entitics are a system and its quality management include then the set of actions to

achieve systematic planning, monitoring, evaluation and improvement of the services

provided by sports bodies to their customers (Senllé 2006).

It is for this reason that our rescarch focuses a

pplicd to Mexican umversity sports

context. According to the social need thar demainds public universities i Mexico,

whenever there is greater awareness lowards qual{l_\ that impacts the entire university

community. this requires the development of semvice evaluation mechanism forming

part of all fevels, including university sports ser

ices, The Assessment Questionnaine

Perceived Quality Sports Services (Gadver & Mopales. 2001, 1t is a method used o

evaluate the quality perceived by users in sports segvices.

Fhe Delphi method is a systematic procedure ih;? is aimed at gathering the views of

experts on a particular topic. in order to incorporate the judgments in the structure of &

questionnaire and get a consensus through the copvergence of expert opinions (Bass,

1953 Luchwig 1996, 1997 Using the Delphi method as a tool for validation of

questionnaire has been widely used in numerous stiidies and areas of knowledge (Hung,

Alrschuld & Lee, 268073

In our arca of expertise physical activity and sport,

has been used in various studies and

for establishing qguality criteria for raining in socio-cultural and free time (Well,

Gutierrez & Rodriguez. 2007), or understand the flerceptions users about the quality of

facilities and sporting events (Calabing & Crespo. 3000

Research Objective

The Propuse of the investigation is on 10 validate the adaptation ot CELCASDEP

Mextcan sparts context. through the Delphi nrethod

Method

Sample

They formed two groups of experts o validate
researchers froni the Faculty ot Physical Bducatic

Nuevo Leon and three at the Universiny of Meridd

S S

the questionnaire consisted of fve
noat the Autonomous Liniversity of

this o erder o have an adaptation

that covers wider geographical spread of our coumt [y ds the fiest university in the north

ol the republic and the other is Tocaied south o the

Pointey




Instrument

S e R

The mstrument used is the Asscssment Qil\:n%inmlaift Perceived Quality Sports Services
(CECASDEP) (Galvez & Marales. 2011) !'I{é;: uestionnaire  groups 49 items
distributed in five dimensions (sports tacilities; sports facilities. changing rooms,

activity program and coach or teacher). but a sccthé: ot demographic questions.

e A

Process |
|

According 1o several studies that have applied tli-' Delphi method s@rane. Ramos &
Diaz, 1998 Bravo & Arricta, 20035) was done delfivcrmg the offices to the members of
the committee of experts. where they sought rélppuri for CECASDEP adaptation
Mexican context using a previously set format, M'é‘:r two weeks we collected feedback
from the adaptation of expert commissions :mg'.l adjustments were made 10 the
mstrument according to the teedback received fin the different phases that were

established tor adaptation as shown in the following tigure |
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Figure 1. Adaptation phases instrument through Delphi method.
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Results

Regarding the characteristics of the experts involved in the adaptation to 100% of the
experts selected had  doctoral degree and beloaued w high-level universities and

prestigious related research area.

Once modified the instrument based on the Ibcd%ack obtained as a result of the first
round. he underwent a second round the same group of experts. whose quantitative
results of the assessments made were processed By statistical analysis of refiability or
alpha cronbrach. The experts presented & group of gualitatve considerations in response
o the open guestions of paragraph sociodemographic and semantic instrument in
relation 1o the items, these were collected and u?nl) zed 1o check ats consistency and

discrepancy.

i
Conclusions :
|
In conclusion we can state that according to the rg‘spnnsc» of the expert group and the
application of analysis ol internal consistency, {cii;lhiléz} and factor analyzes that were
performed 1o the instrument. the Assessment t’)ui';»lmnn.-nrf Perceived Quality Sports
Services (CECASDEPY. is considered a valid ué’ué reliable instrument o assess the
perceived guatin SPOrls sers ce users ‘
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