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Using Facebook in
Journalism education

Closed, secret, but useful?

Potential benefits of Facebook

* Improved communication between class members (students and
tutors)

* Greater engagement with class materials
* Exposure to additional learning materials through staff and student
input

Source: Zoe Staines and Mark Lauchs: The Use of Facebook in tertiary
education in Interactive Technology and Smart Education Vol.10 No.4,
2013 pp285-296
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Survey Monkey
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Weekly access to Journalism Facebook
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How many times do you typically access
the journalism Facebook group each week?
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Reasons for accessing J-Facebook

Cusiomirs | Expot =

Why do you access the Facebook
journalism group? tick as many reasons as
are appropriate
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Facebook vs Moodle
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Do you think the journalism Facebook
group s better, or worse, than Moodle for
the following areas?
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Facebook vs Moodle breakdown

~  Facehook was worse Facebook was better Tofal

Communicating 0.00% 100.00%
with the tutor o

Communicating 0.00% 100.00%
with 0 14
classmates

receiving 0.00% 100.00%
course 0 14
announcements

and updates

Accessing 42.86% 57.14%

information 6 &
bout

assessments

information
about topics
covered in the
course

Accessing 35.71% 64.29%
i 5 a

Completing the 61.54% 38.46%
written i 5
assessment

items for the
course

Comments (4)

Facebook and Learning Outcomes
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How useful was the Facebook Journalism
Group in helping you in the following
learning outcomes?
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Learning Outcomes: Breakdown

>  not somewhat useful extremely Total Average
useful useful useful e

Knowledge of the T.14% TA44% 57.14% 28.5T%
course content 1 1 8 4 14 307
Ability to 0.00% 14.29% 64.29% 21.43%
understand the 0 2 :1 3 14 3.07
course content
Ability to critically 35.71% 14.29% 23.57% 21.43%
analyse the course 5 2 4 3 14 236
content
Engagement/contact 0.00% 0.00% 2143% 7857
with the course 0 o 3 1 14 379
tutors
Engagementicontact 0.00% 0.00% 21.43% T8.57%
with classmates 0 o 3 " 14 379
Performance in 28.5T% 14.29% 28.5T% 28.5T%
assessment 4 2 4 4 14 257

Filter by Category. ¥

The last two were pretty equal, so that would be a good option to have.
250 M View respondent's answers

A great communication tool but not very helpful in actually accessing or completing work.
14850 AM  View respondent's answers

Moaodle is awful. Anything is better But Facebook is good.
2014 7:11PM  View respondent's answers

Some of those things wern't available on facebook. Documents should stay on "the moodle”, but facebook is
great for notifications of updates or changes or discussions.
14 4:02PM  View respondent’s answers
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Examples of student use of the Newsroom

* Communicating with Tutors
* Professional “Skiting”

* News Leads

* Sharing/asking for Resources
* Classroom announcements

* Job alerts

* Workplace feedback

Checking in about study progress

& ¥ Brad Roberts

Look I'm learning teeline! I've learned 23 words of by heart in less than
24hrs! Yay me! Teeline is actually fun!
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Tutors acknowledging student work

Students offering news leads

Wintec newsroom 2014 Members Events Photos Files

Donna-Lee Timson

Crash at 5x what looks like a body on ground. Shitload of cops. can
someone get down there? Have all the kids so can't (2)

Donna-Lee Timson Five cross roads in fairfield
21hrs - Like
Manpreet Farrar Gay that sounds fun! | have to work (1)
Like
Erin Majurey Someone gollll Dave Micoll?!! Audrey Ellis? Nancy ?7
21 hrs - Like

Donna-Lee Timson Its ok Crash was a bonnet to tail. It was a big brawl
ol Detween drunks. Guy on ground got knocked out!
21 hrs - Like (32
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Students offering topics for debate

Students offering workplace feedback
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Students indicated

* Newsroom Facebook was accessed more often by students than they
did Moodle

* Newsroom Facebook was helpful in achieving learning outcomes
* Newsroom Facebook was not used for social reasons

* Newsroom Facebook was better than Moodle in contacting tutors,
colleagues, and getting course-related advice

* Moodle was better for completing assignments

* Newsroom Facebook is a strong complement to learning
management systems such as Moodle and Blackboard




