
University of Pennsylvania
ScholarlyCommons

GSE Publications Graduate School of Education

October 2001

Changing Behaviors to Build Better Physician/
Patient Relationships
Charles E. Dwyer
University of Pennsylvania, chuckd@gse.upenn.edu

Follow this and additional works at: http://repository.upenn.edu/gse_pubs

Reprinted from The Physician Executive, Volume 27, Issue 5, October 2001, pages 6-9.

This paper is posted at ScholarlyCommons. http://repository.upenn.edu/gse_pubs/44
For more information, please contact repository@pobox.upenn.edu.

Recommended Citation
Dwyer, C. E. (2001). Changing Behaviors to Build Better Physician/Patient Relationships. Retrieved from
http://repository.upenn.edu/gse_pubs/44

brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by ScholarlyCommons@Penn

https://core.ac.uk/display/76363048?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
http://repository.upenn.edu?utm_source=repository.upenn.edu%2Fgse_pubs%2F44&utm_medium=PDF&utm_campaign=PDFCoverPages
http://repository.upenn.edu/gse_pubs?utm_source=repository.upenn.edu%2Fgse_pubs%2F44&utm_medium=PDF&utm_campaign=PDFCoverPages
http://repository.upenn.edu/gse?utm_source=repository.upenn.edu%2Fgse_pubs%2F44&utm_medium=PDF&utm_campaign=PDFCoverPages
http://repository.upenn.edu/gse_pubs?utm_source=repository.upenn.edu%2Fgse_pubs%2F44&utm_medium=PDF&utm_campaign=PDFCoverPages
http://repository.upenn.edu/gse_pubs/44?utm_source=repository.upenn.edu%2Fgse_pubs%2F44&utm_medium=PDF&utm_campaign=PDFCoverPages
http://repository.upenn.edu/gse_pubs/44
mailto:repository@pobox.upenn.edu


Changing Behaviors to Build Better Physician/Patient Relationships

Abstract
Health care literature is bursting with commentary about patient rights, patient expectations, patient
demands, patient welfare, patient safety, patient privacy, informed consent and quality of care.

Why are these topics of concern? Why can't we just take it for granted that the patient and the patient's
interest come first in the business of health care?

Obviously, we cannot take it for granted. But the reasons why we can't are not too obvious - and neither are
the remedies.
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