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“That's 1t we're having more insulation’!
............... WIIl householders change behaviours and attitudes

after viewing an infrared image of their homes leaking heat

Julie Goodhew Tim Auburn Sabine Pahl, School of Psychology,Plymouth University, UK

EXAMPLE 1

IMAGE NEWNESS ATTRACTS THE ATTENTION

P1: “We’re on fire”
P2: “ Wow, that looks dreadful”

VIEWER ORIENTATES THE IMAGE TO THEIR HOME
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P1:Now that’s....now that’s the side?

I: Is it the side here.

P1: Ah yes. It’s this window that | am not sure about...... Oh, yes it is,
yes itis. It’s the second front bedroom, there is the arch of the front
bedroom, you are looking in fact at that window, that window there.

IMAGE CONTAINS SALIENT INFORMATION

P1:“You see this is interesting
Table 1: Showing intervention per condition

VIEWER SUPERIMPOSES KNOWLEDGE (household habits, thermal
dynamics, folk physics).
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SFLIR
VIEWER MATCHES INFORMATION TO ‘CORRECT’ KNOWLEDGE, ENERGY
SAVING ACTION RETRIEVED/SUGGESTED

P1“0On that basis, one of the things that you could do to minimise the heat
loss is to have rather heavier curtains.”

P2: “We could put the foil behind the radiators in that bay window”.
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Conclusion

Householders may change their behaviours and attitudes after being shown an
infrared image of their home leaking heat if the image prompts a ‘succesfull’
pathway through all of the stages of analysis.
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