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CHAPTER 1
PROBLEM AND THEORETICAL BACKGROUND

This theme of the alienation of modern man runs
through the literature and drama of two
continents; it can be traced in the content as
well as the form of modern art; 1t preoccupies
theologlans and philosophers, and to many
psychologists and soclologists, it is the
central problem of our time.

These worde of Eric and Mary Josephson point to the
central position occupied by the theme of alienation in the
interpretation of the human condition. It has been treated in
terms of alienation from work, from politics, from self and from
socletye. Theorists have pointed to 1ts numerous correlates'
which include: "Apathy, Authoritarianism, Conformity, Cyniclsm,
Hobolsm, Politieal Activity, Political Hyperactivity or
Personalization in Politilcs, Prejudice, Privatization, Psychosis,
Regression and Sulcide".2 This study attempts to define the
relevant dimensions of alienation and to test them on a sample
of factory workers. '

Even though the literature on alienation has been so
- pervasive, the concept, itself, had never been clearly defined.

Neal and Rettig speak of it as’ having "a rich diversity of meanings' 1.2
Seeman 4 in a review of the past 1iterature on the theme, clarified

the meaning by defining filve dimensions: powerlessness, normlessness,
meaninglessness, isolation, and gelf-estrangemente

By examining three such dimensions of alienation - namely
powerlessness, normlessness, and soclal 1solation ~ this study seeks

to accomplish two tasks: to.further clarify the concept
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of alienation by a study of its dimensions; and, to test for the
presence of alienation in a sample of industrial workers with the
alm of defining p§ssible methods to effect change in the
structural conditlions which give rise to 1t, For this study,
the dimensions of alienation will be defined in terms of Dwlght
Dean's scale® which will be used as & measure for.the concepte
The first element, powerlessness; is derived from "Hgsel

“and Marx in their discussions of worker's separation from
effective control over his economi.c destiny".6 Dean defines it
accordinzg to the description provided by Kris ahd Leité§7:

ves Ordinary individuals have ever less the

feeling that they can understand or influence

the very events upon which their life and

happiness 1s known to depend.

The second element, normlessness, is derived from
Durkheim's conception of anomie, which according to DeGraziaB,
had three characteristics:

vee 2 painful uneasiness or anxiety, a feeling
of separation from group standards, a feellng
of pointlessness e.e. that no certailn zoals
exist. :

Dean defines two dlstinct sub-types of normlessness:
purposelessness os defined by MacIverlO as "the absence of values
that micht give purpose and dirsction to 1ife"ll, and conflict
of norms ﬁhich DeGrazial? defined as the "contemporary conflicd
between the Cooperative and Competitive Directives and the
Activist and Quietist Directives".13 Horneyl# extended this to
4include the conflict between "the standards of Christianity and
the success imperative"ld, '

The third dimension, social isolation, is also derived

from Durkheim's conception of anoule, which included "a feeling
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of separation from the group or isolation from group standards"16,
Dean defines it as "the perception of losing effective contact-
from significant and supporting groups"lT7,

Among soclal scientists, the tﬁeme of alienation has
reference in both classical and contemporary thought.

Marx viewed the allienation of labour as an essential.
feature of a capitallst economy.

ees the work is external to the worker; ... it
is not part of his nature; ... he does not
fulfill himself in his work, but denies himself.
eee It 18 not the satisfaction of a needi but
only a means for satisfying other needs,

Durkheim developed his concept of anomie in his effort to
account for pathological forms and consequences of the division
ofllabour19 which resulted in increased "unpredictabllity
and unéertainty «ees and tendencles to social disintegration"zo.
It arose after,

the body of common rules which 1s the principai
mechanism for the regulation of the relation-
ships among the elements of the social systen,
had broken down.

Weber, extended the notion of allenation beyond the
industrial sphere,

The modern soldier is equally separated from the
means of violence, the scientist from the means
of inaquiry, and the_civil servant from the means
of administration. '

Contemporary sociological and social psychological
literature, in many cases, extends the themes presented Iin
.classical theorye.

Fromm sees alienation in the Marxlan sense, yet "more

pervasive"23, as he applies the term "in comnection with

virtually every sphere of -contemporary life"2%4,
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Merton25 refined the Durkheimian scheme in portraying
anomie or alienation as a disjunction between goals and means
which "leads to a weakenins of men's . committment to the culturally
prescribed goals or the 1nst1tutionalized means"26 |

C.W. M111s27 compliments Weber's conception of the
extent of alienation by studying lts growth and consequences
in white .collar dccupations. He also posits the view that the
alienated man "does not formulate his desires, they are insinuated
into him"28, by the needs of a bureaucratic system.

ierhaps the greatest empirical contribution to the
understanding of alienation has been.that of Melvin Seeman.

He felt that for the theme of alienation to become a theory it
had to combline: '
' 1) an historically - oriented account of soeial
structure,
2) assertions about the psychologlcal effects of
that structure.
3) predictiong about resulting individual
- behaviour.
With such a theory, alienation would be the "cruclal intervening
variable"30, with the social structural features being the
1ndependént variable giving rise to cerfain behavioural
consequences. |

The first step.waé the clarification of the concept

of alienatlon to give it "a more researchable statement of

meaning"31. He classified the five independent uses of the

term ana then ppocéeded in his research almost excluslively

with the dimension of powerlessness which he defined as:

the expectancy of probability held by the
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jndividual that his own behaviour cannot
determine the occurence of the outcomes,
or reinforcements he seeks,J? _ '

He demonstrated powerlessness to be related to the much
discussed consequences of wonk alienation such as intergroup
hostility, political awareness, status mlndedness, and expert
orientation.33 An index of work alienation (developed in line
with Blauner's3# work with the industrial worker) did not
correlate with the se - consequences. >° .

He demonstrated powerlessness to be a central factor in

the learning of control-relevant information; in the situational

contexts of a hospifal36 end a reformatory37, as well as in the

general learning of political knowledge38 and nuclear knowledge39.

' He recognized the need for mediating orgenizations, as
aid Durkheim?0, to serve as a link between the lsolated
individual snd the massive state or corporations within which
the individual must function. He demonstrated that "membership
in a work-centred organization is associated with a relatively

strong sense of control over events"4l and that the actual degree

of organizational involvement was correlated in the sane manner42.

Research'by Pearlin43, in a sﬁudy of powerlessness
among nurses, extended this hypothesis to include the work
group. R

ves alicnation occurs less among those who

have established extra-work friendship relations
with fellow-workers and this was found to be
especially true when the friends were part of
the same face to face work group.? .

Seemen then proceeded to quallfy some commonly held

notions concerning alienation. He presented evidence to raise

doubts as to "the unity or coherence of a syndrome of alienations".

45
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His previous research had indicated that “people typleally
reveal a rather dlscriminating alienationﬁ36. VWork alienation
" did not correlate with its proposed conse&uences 47, High
degrees of powerlessness wefe related only to the learning of
specific control relevant'information#e. He also_found that
social isolation, défined in terms of "expectancies for social
acceptance"49, and its presentation as a consegence of the
lost commuﬁiﬁ&, to be overestimated. His own data leads him to
think that "it is not the lost con\lmunity ess that is the urban
problem, but the sense of lost control (i e.powerlessness)"50,

This study represents an effort to build on the a
theoretical framework pr0posed by Seeman using a sample of
factory workers belonging to an industrial unlon.

First, the th:ree dimensiqhs of allenatlion will be tested
for intercorrelations while seeking evidence as to.the extent of
independence among the sub-scales and the‘possibility of a central
dimension'which influences or dominates the other dimensions. |

Second, the relative effect of specific structural
eonditions on each dimension will be examined. |

Third, the influence of the respective dimensions on
political 1deology will be measured in order to further the
-knowledge concerning the behavioural consequences of alienation.

Fourth, the above having been tested, €mphasis willl be
placed on-seeking methods which could be applied to modify the
social structural conditions which lead to allenatlion and its
"econsequences among the factory workers,

Two hypothesis will be tested:



-7

The first 1s based upon the mediation thesis proposed
by Durkheimbl and Seeman52, and states that a high degree of
participation in the informal work group, 1n.union meetings, and
in union social functions wiil decrcase feelings of alienation.

The second concerns the Marxian notion of the loss of
intrinsic satiéfaétion in the work place. Marx saw capltalist
labour as "not the satisfaction of a need, but only.a means for
satisfying other needs"53,

Blauner54 amplified on this theme{

In non-~-alienated activity the rewards are in
the activity itself; in alienated states they
are largely extrinsic to the activity which
has beccme primarily a means to an end .55

Seeman56 confirmed Blauner's hyvothesis when he found
that the scores obtained on his work aliengtion index varied
with "“those who emphasize intrinsic values actﬁally engaged in

less alienated work".57

In this context, the dimensions of powerlessness,

_normlessness, and social isolation will be measured on a sample

of factory workers belonging to an industrial union in order to
test the hypothesis that intrinsic satisfactions in work will De

related to a low degree of. alienation.
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CHAPTER 2
METHOD

The data are based upon ;he results of a questionnaire
mailed to a sample of manual workers belonging to a local of the
United Automobile Workers in Southwesﬁern Ontarlo.

The local represents.a membershlp in excess of 7300
from over 60 companies. These compénies are a cfoss-section of the
city's industry and include: the automotive area; automotive
‘supply; and non-automotive areas such as steel plants, plastic
industries, ahd tool and die-shops. The majority of companles
employ less than oné hundred but the range is from 1400 td 10
in some of the tool aﬁd die shops.

A systematic sample of males and females was drawn from
an alphabetical list of names and addresses ln the union membership
files, with 739 questionnaires being mailed. A totalzbf 160, or
21.6%, were returned of which 8 wsre not used because the
respondent failed to complete relevant portions of the questionnaire,
The final sample consisted of 152 local members, or 20.6% of the
initial mailing list.

THE INDICATORS

Alienation - The primary concern was an index to measure

several dimensions of alienation. Dwight Dean has developed a
Tikert-type scale to measure powerlessness, normlessness and
social.isolationl. It consists of 24 statements, 8 of which

measure powerlessness, 6 normlessness and the remalning 8 social



1solation. The combined score of all the 24 statements indicates

the total alienation score.

Social-Structural Features = Questions were asked concerning
structural conditions which night exhibit some influence on the
measures of alienatione. These concerned: skill level, senlority,
age, sex, marital_status, and education.

Control-Relevant Information - The respondent was asked

to place himself on a political‘scale from extreme left to
extreme right. It was hoped that further information could be
gained concerning the behavioural consequences of alienation
in the political realm.

Mediating Particioation - Participation in the informal

work group was measured by naving the respondent indicate hov often
he had socially visited with his work assoclates. This measure

was derived from a. study by Reiss? concerning differences in
interpersonal contacts between rural ‘and urban areasvand

different socioeconomic statuses. } ”

The respondent was also asked to indicate how often he had
socially visited w1th relatives and with neixhbours and friends.
It was felt thut such 1n;ormat10n would help to clarifj the
relative 1moortance playea by the informal work group in effecting
the degree of alienation. |

Participation in the union wws measured by asxlng the
respondent to indicate how often he had attended union meetings
.and union«soonsored social functionse.

Intrinsic and nxtrinsic Satisfaction - The measure is

derived from that developed by Herzverg? in The ¥otivation 1o



Work. The respondent is asked to relate the good points and the
bad points about his job, Intéinsic satlisfaction is indicated by
response of: 1l)independence,responsibility; 2)satisfying,
interesting; 3)opportunity_far advancement. Extrinsiq satisfaction
is indicated by a response of: l)work associates; 2)work
conditions; 3)pay and fringe benefits; 4)security; and 5)any

other type of extrinsic satisfaction.
DETERMINATION OF GROUPS LOW AND HIGH ON ALIENATION

The scores obtained from the three dimensions of
alienation and the total:scores for each respondent were plotted
on graphs., Two groups, high and low, were'formed based on natural-
occuring breaks Qitﬁin the curves which corresponded to the

median scofes on each dimenslion,
PRE-TEST

A pre-tést was applied in’the form of a mailed questiénnaire to
27 members of the maintenance staff of a local échéol in order to
refine the instruments. There was a return of 13 (48.1%) completed

questionnaires,
CHARACTLERISTICS OF THE‘SAMPLE

The final sample consisted of 152 respondents.

The distribution by age and sex is shown in Table 2:1.

.The men were, in general, somewhat younger than the women, with

41.9% compared to 21.1% falling in the "less than 30" category.
There were only 2 pﬁoble older than 60 énd they were both males,
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TABLE 2:1 - AGE AND SEX DISTRIBUTION

| AGE |
SEX LFSS THAN 301 30-59 |  60-64
MALE 54 73 2 129
(41.9%) | (56.6%) (1.6) (100.0%)
FEMALE 4 s 15 0 19
(21.1%) (79.0%) (0.0%) (100.0%)

The majority of the workers who responded were married

(76.9%). However, there were single, divorced and separated

people as well. The

groups is presented

TABLE 232 - AGE AND

MARITAL STATUS DISTRIBUTION

distribution by marital status for the age

in Table 2:2. As would be expected, 39.7%

MARITAL § AGE
STATUS - - .
UNDER 30 30 OR MORE
SINGLE 23 2
(39.7%) (2.3%)
MARRIED 33 80
| (5649%) (89.8%)
WIDOWED o 0
DIVORCED o | 2
_ (0.0%) (2.3%)
SEPARATED 2 5
(3.4%) (5.6%)
58 89 '
(100.0%) (;oo.o%)
Sig. (.00l) WITH CHI-SQUARE TEST

-~
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of the workers under 30 years old were single as compared to only
2.3% of those 30 and over., 89.8% of the 30 or over group were
married with only 56.9% of those under 30 years old falling into
this category. | '

The sample also covers every level of educational

attainment. Table 2:3 gives a dlstribution of the level of

S R AGE %
EDUCATION T UNDER 30 1 30 awp ovER E
LESS THAN GRADE 6 0 - 2. %
(0.0%) (2.6%) ?
GRADES 6 TO 7 3 7 %
(506%) (9'2%) f
GRADE 8 > - 23
(3.7%) ' (3043%) |
SOME HIGH SCHOOL 29 B 24
(53.7%) (31.6%)
HIGH SCHOOL GRAD. 115 . 16
(27.7%) § (21.1%)
SOME COLLEGE 2 o)
(3.7%) o (0.0%).
COLLEGE GRAD. 3 ; 1
(5.6%) L (1.3%)
POST GRAD . 0 : 1
(0,0%) ~i (L.3%)
VOCATIONAL o - . ; 2 \
3 _ (0.0%) . (2.6%)
'poTAL 54 76
B B (100.0%) (100.0%)

‘sig. (.001) WITH CHI-SQUARE TEST.

voma - o v s
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education attained by each age groupe

The younger worlkers are more highly educated with 37.07
being at least high school graduates as compared to 2663% of the
older groupe. | | |

The larsest di:ference occurs among those workers Who
are no more than grade school graduates. Only 9.3% of the young
£all into this category compared to 42,1% of the ol@er groupe

In additioﬁ, the sample presented differences in skill
level. Table 2:4 indicates that oniy 8.5% of the younger workers
were skilled compared to 21. 7% of the older group. This is
probably an indication that it takes time to attain a skill
where, usually, an apprenticeshin or experience 1is needed. Although

the differences are not greatb, they do point in this directlon.

TABLE 2:4 - AGH AND SKILL LmVBL DISTRIBUTION

. AG-E L eeneny
T ,
SKILL LEVEL _LESS THAN 30 | .30 OR MOBE.. "
a
SKILLED ; 4 18
' (8.5%) (21.7/0)
‘;
NON-SKILLED 43 : 65 %
(o1w5%y . (78.3%)
'*;
TOTAL &7 % 83 |
i (100.0%) i (100.0%) i
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The seniority and skill level distribuﬁion presented
in Table 2:5 demonstrates that 69.7% of the skilled workers
have more than five years with their company compared to 59.1%

of the non-skilled workers,

TABLE 2:5 - SKILL LEVEL AND SENIORITY DISTRIBUTION

SKILL LEVEL
SENIORITY | SKILLED | NON-SKILLED
LESS THAN 6 ) S ' 7
MONTHS (0.0%) (6.4%)
6 MONTHS TO 1 i L6
ONE YEAR (4.3%) ' (545%)
ONE TO THREE 5 20
YEARS (21.7%) (18.22)
THREE TO FIVE : 1 13
YEARS - (4.3%) ' (11.8%)
FIVE TO TEN 4 | 27
YEARS (17.4%) . (24.5%)
TEN TO TWINTY 4 25
YEARS (17.4%) : (22.7%)
20 YEARS OR 8 12
MORE _ (34.8%) (10,9%)
; |
TOTAL ! 23 110
: i (100.,0%) (100.0%)
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The greatest percentage of skilled workers have been with thelr
company for 20 or more years (34.8%). Bowever, the next largest
percentase (21.7%) occurs in the “one to three years" category.
Perhaps many of the workers of this group reached their skill
level at other companlies and then were hired at thelr present
Job because of'th;s.skill. The avalilable evidence offers little

explanation.
METHODOLOGICAL QUESTIONS

Before procceding with the study, several methodological
questions should be answereds .

Are the results obtalned from a mailed quest;onnaire
as valid as those obtalned from interviews? Seeman, realizing
thls problem, tested for diffeﬂences in the response. scores
concerning oowerlessness4 and control-relevent information
(nuclear ! nowledge)5 | .

1th powerlessness, he found "no siani;icant difference u6

in a comparison of "those who were personally interviewed and those

who returned the questlonnalre“ 7
With regerd to control-relevant informatlon,
The nuclear score of the interviewed men,
who took the test under direct supervisiocn, is
the seme as that achieved by men yho comoleted
the test and returned it by mail.
Another question concerns the relationship between
alienation and the response to a malled questionnaire. In other -
ﬁords, would those who score high on alienation tend to delay the

return2~Seeman9 made a comparison of those who returned the.

questionnaire on the first appeal and those who returned on
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subsequent appeals. FerberlO had suggested that "such a
comparison of early and late returns approximates differences
between respondents who return a questionnaire and those who do
not."1l Seeman found "no significant difference between the early
and late returns" .12

The present study involved only the responses obtained
from the initial malling with no subsequent apoeals, In order
to approximate the test concerning the relationshlp between
alienation and response to a mailed questionnaire, ‘the
questionnalres were numbered. according to the week they were
returned by the resoondents from week 1 to week 5.

No statistically significant difference was found between
the powerlessness and normlessness scOIres and the rate of returne.
However, there was a statistically significant difference with
the social isolation scores. Table 2:6 represents the return
end indicates that those high in soclal isolation tended to
delay the return of the completed questionnaire.
| Seeman described such delay in return in terms of the

"pehavioural avoidance hypothesis". 13 pe predicted that "those

who were high in powerlessness would delay in returning“14 control- 1

relevant information. He found only “suggestive"15 evidence %o
prove this hypothesis. " '

Althouzh the present test does not take control—
relevant 1nformation into account, behavioural av01dance was
‘exhibited by those high in social isolation; whereas, it was
not with respect to the powerlessness and normlessness

dimensions. This would sugzest certain independent characteristics



TABLE 2:6 - RETURN
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S0CIAL | ' RETURN ’ *
ISOLATION.. — ) - T " TOTAL
JweEk i | wEmK 2 | WEEK 3 |WEEK b | WEEK.5
! e VK5
LOW B 20 4 2 3 b0 66
(62.1%) | (30.3%) i (3.0%) | (M.5%) ! (0.0%) |(100.0%)
: oo ey » —t et . ; " .
HIGH ¢ 38 . 25 1 15 5. 4 3 - 86 ;
j(ubie®) 1 (29.17) (77.4%) | (5.8%)" | (3.5%) ((100.0%) !
' CHI-SQUARE = 11.68131 CRAMAR'S V £ .27722
: N e CONT. COEFF. = .26714 |
"sig. — (.025) . T '

i
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exhibited by those who are high in the degree of feelings of

socizal isolation.

This finding leads to the first task of the study-- the

inﬂercorrelation of the dimensions to further clarify thelr

meaningse
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14.Ibid., pe118..
15.Ibid., DPe119.



CHAPTER 3
A STUDY OF THE SCALES

Dean tested his scale and found "the correlation-
coefficients between the sub-scales were ... conslderably above
the .01l level of significance"l. This, he concluded made 1t feaslible
to consider the dimensions ofiowerlessness, normlessness, and
social isolation as belonging "to the same general concept"? of
alienation. ) , )

Seeman, on the other hand; after defining five;independent
dimensions of alienation, concentrated hils efforf' into clarifying
and extending the concept of powerlessness. Empirical evidence,
derived from subsequent studies, hinted at powerlessness belng
the central concept related to the much discussed consequences
of alienation3 He also expressed doubt as to the "unity or
coherence of a syndrome of alienations"4 N

This leads to the first task of our study, to test for
intercorrelations among the sub-scales whlle seeking evidence
as to the possibility of a central dimension which, in fact,
influences or dominates the other dimensions. |

' Tables 3:1, 3:2, and ‘B 3 represent cross-tabulations of
the scores of the three dimensions. Strong reletionships exist
between tnem with the strongest relationship.between powerlessness
.and normlessness (phl = .51518).. Soclal 1solation appears to
exhibit the most independent characteristics, both with powerlessness

(phi = .28389) and with normlessness (phi = .20939).
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TABLE 3:1 POWERLESSNESS AND NORMLESSNESS DISTRIBUTION
NORMLHSSNESS
POWERLESSNESS | -Low HIGH
Low 56 15
. (36.8%) (9.9%)
HIGH ! - 21 60
(13.8%) (39.5%)
R -SaUAEE = 50.35508 " Prd. = 0,51518
defe = 1 - CONTINGENCY COEFF.= ,45798 !
Sig. ~ (.001) PEARSON CORR.= .5284 ¢
~ .sig.” (.001)

N = 152(1007)

TABLE 3:2 POWERLESSNESS AND SOCIAL .ISOLATION DISTRIBUTION.

sige. (.001)

) SOCIAL ISOLATION
POVERLESSNESS LOW HIGH
W 42 29
(2706/0) (1901%) i
HIGH 24 57 ;
' (1508%) (370,/0) <
CHI-SQUARE = 12.25065 - Phi = .28389 -
defe = 1 ~ CONTINGENCY COEFF.= +27310
sig. — (.001) PEARSON CORRe= +2972

Liacans s e -

N = 152(100%)
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TABLE 3:3 NORMLESSNESS AND SOCIAL 'ISOLATION DISTRIBUTION

SOCIAL ISOLATION.
NORMLESSNESS . LOW HIGH
LowW 42 | 35
: (27.6%) (23.0%)
HIGH 24 51
P (15.8%) (33.6%)
CHT-SQUARE = 696996 PR = 0.2141% |
d.fe = 1 CONTINGENCY COEFF.= .20939
. Sig. (.002)_

N = 152(100%)

These findings corroborate the indépendence manifested
by social isolation in the rate of return. It was the only dimension
which demohstrated a significant difference with those high in
social isolétion delaying the return of the completed questionnalre.
(see Tableilzl) . | | .

Thé three dimensions were ﬁhen croés-éégulatéé‘ggainét
the totai-alienation scores (combinatién of 3 sub—scales) for each
respondent in‘ofder.to test for the influence‘eéch.diﬁension
exhibited on the total scores, Tables 3:4, 3:5; and 3:6 are
representations'of‘these cross-ﬁabulations. Powerlessness exhlibits
the strongest felationship with the scores.pf the total scale
(phi = .72619) closely followed by normléssness (phi - .64467).
Social,isolati&n again displays the greatest independénce -
(phi = .50618). | |
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TABLE 3:4 POWERLESSNESS AND TOTAL ALIENATION DISTRIBUTION:

TOTAL ALIENATION.
POWERLESSNESS ' - Low HIGH
LOoW 64 ? T
" (42.1%) ; (4.6%)
. §
HIGH 13 g 68
. ‘ (8.6%) i (44-7%)
CHI-SQUARE — 80.15651: Phi =0.72619
. defe = 1 CONTINGENGY COEFF.=0.58760
sig. ~ (.001) PEARSON OQRR.=0,7394

N = 152(100 )

TABLE 3:5 NORMLESSNESS AND TOTAL ALIZNATION DISTRIBUTION

idTAL ALIZNATION
NORMLESSNESS Lov HIGH
-LOW 64 .13
. (42.17%) (8.6%)
HIGH 3 - 62
o (8.6%) (40.8%)
CHI-SGUARE = 63.17207 ’ Phi -o 64467
. dl.fe =1 CONTINGINCY COEFF.=0.54184
Sige (.001) PEARSON CORR.=0.6578
. Sig. (.001)

N = 152(100%)
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TABLE 3:6 SOCIAL ISOLATION AND TOTAL ALIENATION*DISTRIBUTION

TOTAL ALIENATION
SOCIAL A
ISOLATION - LoW HIGH
LOW 53 13-
HIGH 24 62
o (15.8%) (40.8%)
CHI-SQUARE = 38.94446 : Phi =0.50618 :
. d.fe =1 CONTINGENCY COEFF.=0.45162
sig ~ (.001) "PEARSON CORR.=0.5195
- sig. (.001)

Ny ot

N = 152(100%)

These findings corroborate Dean's in the analysis of
his sub-scale. Although there is a high degree of correlation,
the scales do 1ndicate a certain degree of independence of
dimensions, varticularly that of social isolation.
Powerlessness, as Seeman had posited, did appear to be
the strongest dimension in determining the total alienation
score, |
Further analysis in this stﬁd& may provide greater insight

into the characteristics of these components,
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CHAPTER 4

' CONDITIONS GOVERNING
THE DIMENSIONS OF ALIENATION

A further understandins~of alienation can be attained
'by an examination of some basic social-structural condlitlons
of the sample to determine whet. attitudinal affects they might
have on the workefs. In oﬁher words; how are the respective
dimensions of alienation: effected by structqral condltions such
 as ‘sex, age,. educatlon, marital status, skill level and
seniority. Seeman felt an account. of socilal strudtgre"l.was
essential for an empirical~theory of alienation.vi )

Tﬁeée gtructural conditions will be tested for each
dimension in order to further clarify and define the conceptsSe
If the conditions effect the dimensions in different ways, it
would provide a more pdsitive argument for the findings in Chapter

3 concerﬁins the degree of independence between the dimensions.

RESULTS

-

SEX

The relationships between the sex of the reSpohdents.and the
.respective.dimensions is presented in Tables 4:i, 432, and 4:3.
No relationship appears to exist between these factors. In each
dimension, thefe is little or no difference between the males and
females with almost identical percéntages falling in the low and
high catégories. |

The distribution for sex and the total allenatlon scores
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TABLE 4:1 SEX AND‘POWERLESSNESS DISTRIBUTION:

B

" POVERLESSNESS :
sex | . Tow. | HIGH . TOTAL
MALE 62 68 i 130 ?

. (47.72) | (52.3%) | (100.0%)
FEMALE 9 10 19
o (47.4%) | (52.6%) | (100.0%) :
[ CHI-SQUARE = 0.04817 Phi. = 0.01798
defe = 1  CONT. COEFF. = 0,01798
Not Siso ' !

TABLE 4:2 SEX AND NORMLESSNESS DISTRIBUTION

SEX i Low HIGH . TOTAL
MALE 66 64 130
. i (50.8%) (49.2%) (100.0%)
UFEMALE - 10 9 .19 g
. (52.6%) | (47.4%)  (100.0%)
" GHICSQUARE = 00883 Phi. = 0.00770
L d.fe =1 CONT. COEFF. = 0.00770 |
% NOt:Sig.
i e e e
PABLE 4:3 SEX AND SOCIAL ISOLATION DISTRIBUTION
T ""S0GIAL ISOLATION \ :
SEX LoW HIGH ¥ TOTAL
MALE . 57 73 ;130 i
(43.8%) (56.2%) i (100.0%) .
| FEMALE 8 P11 19 :
| (42.1%) 1 (57.9%4) | (100.0%) !
CHI-SQUARE = 0.01096 Phi. = 0.00858 |
. defe = 1 CONT. COEFF.= 0,00858 !
Not Sige. §



presented in Table 4:4 confirm this finding. Although there 1is
some variastion, it is hardly conclusive enough to confirm any

difference,

(-

.~ TABLE 4: 4 SEX AND TOTAL ALIENATION DISTRIBUTION

TOTAL ALI-VATION

SEX . LOW HIGH TOTAL

MALE . 68 62 130
o (52.3%) i, (47.77%) (100,0%)

FEMALE 10 § 19

(4704 ) (52.6%) & (100.075)
CHI-SQUARE = 0.02455 Phi = 0,01284
Not Sig:

. Perhaps this finding is due to the small number of women

in the sample (19) or perhaps there is no actual difference in the
degree of the respective dimensioné of allienation between men
and women working in a factory. The little variation in distribution
there is does give an indicatlon as to what dimensions are ﬁoét
effeéted. The degree of relationship is highest for powerlessness
(phi = .01798) followed by social isolation (phl = .00858) then
normlessness. (phi = .00770) However, the relationship is so weak

as to contribute little evidence to furthe: understandinge.

AGE

| Age appears to be a more significant factor 1n the
determination of the degree of alienation. Tables 4:5, 4:6, and
4.7 represent the distribution, by age group, for each dimension.
The younger workers, in the under 30 category, exhiblit the
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TABLE 4:5 AGE AND POWERLESSNESS DISTRIBUTION

POYERLESSNESS
AGE LOW . HIGH TOTAL
UNDER 30. 21 38 59
(35.6%) (64.4%) (100.0%)
| 30 oR MORE 50 40 90 i
(55.6%) (44.4%) . (100.0%) |
CHI-SQUARE = 4. 92098 Phi = 0.18173 |
fe = _ CONT, COEFF.= 0.17880 |
sig. (. 05) ’i

TABLE 4:6 AGE AND NORMLESSNESS DISTRIBUTION

3
1
1

NORMLESSNESS |

AGE LOW HIGH TOTAL |

UNDER 30 25 34 59 :
(42 4%) (57.6%) (100,0%)

1,30 OR MORE 51 39 . 90 .

(56.7%) (43.3%) (100.0%)

[ CHI-SQUARE - 2.36975 Phi - 0.12611 ?

| d.f. =1 CONT.COEFF.= 0.12512 ;

g

TABLE 4:7 AGE AND SOCIAL ISOLATION DISTRIBUTION

o

sige (+10)

0.14345

"SOCTAL ISOLATION "

AGE Low HIGH TOTAL
UNDER 30 20 39 59 j
(33.9%) (66.1%) (100.0%) °
| 30 OR MORE 45 45 9
1 (50.0%) . (50.0%) (100.0%)
| _ - : :
{ CHI-SQUARE - 3.13072 Phli = 0.14495
2.0 Gefe = 1 CONT COEFF. = ;
g
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highest degree of powerlessness, normléssness, and soclal
isolation. The relationship is significant at the .05 level for
powerlessness but not for normlessness or social isolation. This.
provides further‘evidence as to the independence of the scales,

The intér-correlation of the scales presented in Chapter
3 demonstrated the strongest relat;onship ﬁith powerlessness as
1t provided the highest correlation with the total alienatlon
scores., Table 4:8 represents the distributlon, by age groups,
for those low and high on the total alienation scale.'This'relation-
ship is significant at the .025 level with a phi of .19196. Power- -
lessness was the only dimension to offer a sisnifiéant'relationship
with age. It again'appeérs to be.the most influentialAfactor in

determining the total allenatlion scores,

TABLE 4:8 AGE AND TOTAL ALIENATION DISTRIBUTION

| TOTAL ALIENATION
AGE LoV HIGH | _TOTAL
UNDER 30 23 36 ‘ 59
‘ ‘ | (39.0%) (61.0%) i (100.0%)
30 OR MORE 54 36 90 ,
{  (60.0%) (40.0%) (100.0%) :
{CHI-SQUARE = 5.49018 . Phi = 0,19196
Sig. (.025) , i
}

MARITAL STATUS

Tables 4:9 to 4:12 present the distributions; by marital
status, for those low and higzh on each of the dimensions. Marital
status appears as an important factor in the determination of the

degree of alienation as 1t demonstrates a significant relationshilp
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TABLE 4 9 MARITAL STATUS AND POWERLLSSVESS DISTRIBUTION

e

POWERLESSNESS 1
MARITAL
" BTATUS LOW HIGH TOTAL !
— . g
SINGLE. ;6 19 25 !
1 (24.,0%) - (76.0%) (100.0%)
MARRIED 62 51 1 113
a 3 (54.9%) (45.1%) | (100,0%)
WIDOWED ) 1 L2
DIVORCED | 2 0 C2
i (100.0%) | (0.0%) ! (100.0%)
SEPARATED | 1 L6 N
| (%37) (85.7%) 3 (100.0%)
i i
CHI—SQUARE - 14,18228 CRAMER'S 'V = +30956
a. 4 CONT.COEFF. = »29571 i
515. T 01) -
- oo s s ontaee 2 SO 2

.

TABLE 4:10 MARITAL STATUS AND NO

RMLESSNESS DISTRIBUTION

d.
sig. T.01).

MARITAL L W}.O@'IL“DS\]LSD [T
sTATUS | LOW ! HIGH | TOTAL |

) -

SINGLE 9 .16 P 25 i
: (36.0%) | (64.0%) | (100.0%)
 MARRIED | 64 49 oz
| (56.6%) (43.4%) | (100.0%)

| S |

WIDOWED 0 _ 1 2 1 3
(0.0%) (100.0%) (100.0%)

DIVORGED | 2 o 2 E
: (100.0%) " (0.0%) (100.0%) :
SEPARATED 0 7 7 %
i (0.0%) (100.0%) | (100.0%) °

[ oH: GHI-SQUARB A TgBEEE T GRAIER 8 V = +30676 H
CONT.CO:FF. ~ .29327 |

[
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TABLE ‘4:11 MARITAL STATUS AND SOCIAL ISOLATION DISTRIBUTION

rass e R B e JRTSOUR S S

éﬁblAL“iSﬁﬁKTIﬁNf”’* }
MARITAL. e =
. STATUS LOW HIGH TOTAL
BINGLE. T 18 25 :
(28.0%) (72.0%) (100.0%)
) i
MARRIED 55 58 113 :
(48.7%) (51.3%) 1 (100.0%)
WIDOWED ) , 1 i 1
' . (0.0%) f (0.,0%) (100.0%)
DIVORCED L2 0 2
- _ (100.0%) (0.0%) (100.0%) |
SEPARATED 6 7
(14, 3 4) (85.7%) i (100.0%)
I GHI-SQUARE = 9.44154 GRAMER'S V = .25257
d f. " 4 CONTe COEFF. :‘_ 024488
Sige (+05)

PABLE 4:;12 MARITAL STATUS AND TOTAL ALIENATION DISTRIBUTION
L I TOTAL ALIENATION | ~
; MARITAL . s S i
STATUS | Lov HIGH |  TOTAL
Lt oy 7 e e S PR Sen T TR S LSttt - ’f
SINGLE i 8 25 :
: (32.0%) (68 0%) : (100.0%)
MARRIED [ - 66 47 L0113
R (58.4%) (41.6%) | (100.0%)
! N : . -
! WIDOWED , 1 § 1
j (o 0%) (100.0%) (100.0%)
; 1 i ,
DIVORCED 2 1 0 : 2
- i (100.0%) ' (0.0%) . (100.0%)
o ,
SEPARATED 1 6 : 7
' (14.3%) | (85.7%) | (100.0%)
T BQUARE - 12.76389  CRAMSR'S V = 29390
sige (.025)
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throughout. The single workers exhiblt the'hishest degrees of
alienation, the married the lowest. Although the numbers are
small, the widowed and separated consistently fall in the high
alienation categories and the divorced in the low. It would
appear that the unattached workers are more likely to feel
powerless, normless and socially isolated. . |

As wilth tne.intercorrelation of the dimensions, powerlessness
exhibits the strongest relationshlp (Cramer's V = «30676).
Social isolation exhibits the. greatest independence (Cramer's V
- .25257). The distribution for total alienation does not present
any evidence as to a closer affinity with any one of the sub-

scales.

‘ EDUCATION

' The distributions for alienation by educational level
presented in Tables 4:13 to 4:16, althpugh not significant,
demonstrates that those workers with a higher education are less
prone to feelings of powerlessnessuand'nornlessness‘but.nbt of
social isolation. .

Focusing in on those who have at 1léast some college
education, 77% fall in the low powerlessness and normlessness
categories. With social isolation, only 33% fall into this
category. Perhaps those who hane at -least some college education
perceive themSelves as isolated from the work enviornment of the
factory. ‘
' On examining the degree of relationship; powerlessness
(Cramer's V - .22102) and normlessness (Cramer's V - .24996) again .

appsar to be the most influenced with soclial isolation (Cramer sV
= .20364) exhiblting the greatest independence.

£
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TABLE 4:13 EDUCATION AND POWERLESSNESS DISTRIBUTION

1

| POWERLESSNESS" 5
EDUCATION ? LoW HIGH TOTAL :
LESS THAN GRADE 6 | 1 | 1 2 ;
: | [ (50.0%) " (50.0%) (100.0%)
|GRADES 6 & T 1 6 4 10 ;
g ' (60.0%) (40.0%) (100.0%) |
§ : ,
GRADE 8 i 10 .15 25 ;
i 1 (40.0%) (60.0%) (100.0%)
{SOME HIGH SCHOOL | 26 28 54 §
- | i (48.13) (51.9%) (100.0%)
HIGH SCHOOL GRAD. 16 17 353 f
| ' (48.5%) (51.5%) (100.0%)
%SOME COLLEGE 2 o 2 :
; , (100.0%) (0.0%) (L00.0%2)
{COLLEGE GRAD. 2 2 4 :
A | ‘ (50.0%) (50.0%) (100.0%)
POST=GRAD. 1 0 1 :
i (100.0%). (0.0%) (100.0%)
! VOCATIONAL ) ) 2 '
" (100.,0%) (0.0%) (100.0%)
(CHI-SQUARE = 6.49722 T CRAMER'S V = .22102 T
d.f. = 8 . CONT.COEFF. = .21581 ;
Not Sig. i
L . A
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TABLE 4:14 EDUCATION AND NORMLESSNESS DISTRIBUTION

¥
NORMLESSNESS g
{ : . :
{ EDUCATION LOW HIGH TOTAL :
ELEss THAN GRADE 6 0 2 2 :
! (0.0%) ' (100.0%) (100.0%)
] ' : - ;
IGRADES 6 & 7 4 6 - 10 ;
' (40.0%) i (60.0%) (100.0%) |
GRADE 8 12 a3 25 f
. (48.0%) 1 (52.0%) (100.0%) ;
SOME HIGH SCHOOL 31 { 23. 54 i
(57.4%) | (42.6%) (100.0%)
'HIGH SCHOOL GRAD. 16 a7 33 f
(48.5%8) | (51.5%) (100.0%) |
'SOME COLLEGE ! 2 I o 2 ’
% ‘ g (100,0%) ¢ (0.0%) (100.0%) ,
'COLLEGE GRAD. f 2 2 4 i
; L (50.0%) (50.0%) (100,0%)
'POST-GRAD. : 1 0 1
VOCATIONAL j 2 ; 0 ! 2 |
! : i (100,0%) (0.0%). 3 (100.0%)
CHI-SQUARE = 8.31007 " CRAMER'S V = +54996 i
' d.f. = 8 CONT.COEFF. = 24250 z
Not Sig. i

s
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TABLE 4:15 EDUCATION AND SOCIAL ISOLATION DISTRIBUTION

IPPRTRRON

A

SOCIAL ISOLATION

-

O e, NI SS 1NN Pl bt T TS G e 2

EDUCATION | LOW HIGH _TOTAL
LESS THAN GRADE 6 2 0 2
(100.0%) (0.0%) (100.0%)
GRADES 6 & 7 4 6 10
(40.0%) (60.0%) i (100.0%)
GRADE 8 12 13 { 25
(48.0%) \ (52.0%) : (100.0%)
SOME HIGH SCHOOL .21 | 33 L B4
(38.9%) (61.1%) ! (100.0%)
HIGH SCHOOL GRAD. 17 P16 133
(51.5%) ( (48.5%)" . (100.0%) j
| : 3 i
SOME COLLEGE { : 1 {2 {
3 (50 0%) (50.0%) i (100,0%) L
COLLEGE GRAD. | 1 3 by ]
(25.0%) (75.0% } (100.0%) j
POST-GRAD 0 i 1 |
(0.0%) (100.0%) ° (100.0%)
VOCATIONAL 1 § 2 ‘
3 et o i |
GHI-SQUARE = 5.51538 CRAMER'S V - 20364 :
d.f. = 8  CONT.COEFF. = 419954 :
Not Sig. .

derpin s 8 BT BT
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TABLE 4:16 EDUCATION AND TOTAL ALIENATION DISTRIBUTION

L P e T SR PR DRSS S i

TOTAL ALIENATION

EDUCATION LOW HIGH TOTAL
LESS THAN GRADE 6 2 .0 2
- ' (100.02%) (0.0%) (100.0%)
GRADES 6 & 7 « 5" .5 10
‘ (50.0%)  (50.0%) (100.0%)
GRADE 8 - 11 14 .25 ,
(44,02) (56.0%) (L00,0%) |
SOME HIGH SCHOOL 27 27 B4 §
(50.0%) (50.0%) (100.0%7) |
i ' : ' ' { ‘
HIGH SCHOOL GRAD. 19 14 : 55 |
: (57.6%) | (42.4%) ; (100.0%) |
i ' P . :
| SOME GOLLEGE 2 o L2 g
{ . (100.0%) :  .(0.0%) : (L00.0%) !
! i § I
! COLLEGE GRAD : 2 : 2 ; 4
* i (5040%) . (50.0%) ;. (100.0%)
| POST-GRAD ; 1 % 0 ; 1 2
: _ i (100.0%) . (0.,0%) ; (L00.0%)
e - s .} ; :
| VOCATIONAL { 2 : 0 { 2 §
. . | (100,0%) i (0.0%) 1 (100.0%) .
CHI-SQUARE = 7.54309 TTTTTTGRAMER'S V = 23815
d.fe = 8 CONT COEZFF. = 23167 g
NOTl'n.SiSo . ':
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SKILL LEVEL

The distributions for'skiil level and the respective
dinmensions of alienation'are presented in Tables 4:17 to 4:20.
Again there is no significanﬁ relationshiﬁ. However, the skilled

workers are more highly represented in the low categorlies for'

_each dimension.(52.5%, 56.5%, and 52;2%-respectively).

As to the degree of relationshlp in the diStfibutions,.
there is a direct reversal. Social isolation is the most highly
snfluenced (phi = .03795) followed by normlessness.'(phi - .02946)

TABLE 4:17 SKILL lEVEL AND POWLRLESSVLSS DISTRIBUTION

 POWERLESSNESS i

| SKILL LEVEL|  LOW | HIGH U moTAL B

| SKILLED 12 25 |

(52 2%) (47-8ﬁ) (100.0%) :

‘NON-SKILLED | 53 to5T S
: (48.2% ) 1 (51.8%) (100.,0%)

.‘ P L T e et l — . ‘ M
4§ GHI-SQUARE- 01416 Phi = .01032
§ Not Sig. a

fema e ere® s b St 4 S P b Yreesn b R e A0 T S

TABLE 4:18 SKILL LEVEL AND NORMLESSNESS DISTRIBUTION

—r

] NORMLESSNESS
! ettt N .
SKILL LEVEL ! Low HIGH TOTAL
: A Wit
SKILLED } 13 23
o (56t§ﬁ2”dm,(ﬁ§“§ 0) (100.0%)
NON-SKILLED 55 - 110 ‘
| i (50.0%) (50.0%) (100.0%)
T Ghr-squARE = J125%9 T Phi = 02046
Not Sige
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- TABLE 4:19 SKILL LEVEL AND SOCIAL ISOLATION DISTRIBUTION

‘ SOCIAL ISOLATION
'SKTLL LiVEL.  LOW HIGH POTAL
SKILLED 12 11 23
(52.2%) (47.8%) (100.0%)
NON-SKILLED | 49 . 61 110
Tl k3R | (55.5%) (100.0%)
OHI-SQUARE = .19184 Phi = .03795
Not Sig. AR B

TABLE 4:20 SKILL LEVEL AND TOTALAALIENATIONVDISTRIBUTION

TOTAL ALIANATION
SKILL LEVEL W | HIGH TOTAL

? SKILLED 14 9 23
; (60.9%) - (39.1%) (100.0%)

| NON-SKILLED 57 53 ! 110
(51.8%) (48.2%) | (100.0%)

CHI-SQUARE = .31535 Phl ‘= 04869

d.fe =1 . CONT.COEFF. =~ 04864

Not SIG. :

The greatest indépendence is shown by powerlessness (phi : «01032),
The distribution for total alienation is also not siznificant

but does exhibit the highest degree of relationship (phi - .04869).
In this case, 1t has acted the mosthihdependently from the dimension. |

of powerlessness,
SENIORITY
~ The distributions for éeniority and the dimensions of

alienation are presented in Tables 4:21 to 4:24, The relationships,




TABLE 4:21 SENIORITY AND POWERLESSNESS DISTRIBUTION:

';42-

. Not Slg.

«20187

POWERLE SSNESS
SENIORITY — Low _HIGH TOTAL
LESS THAN 6 MONTHS 2 8
, (25.0%) (75 o ) (100.0%)
MONTHS TO ONE o K
YEAR (42.9») (57.1%) (100.0%)
ONE TO THREE YEARS | 10 15 25
| . (40.0%) (60.0%) (100.0%)
THREE TO FIVE YEARS! 6 11 17
S BT (6447%) (100.0%)
FIVE TO TEN YEARS 17 14 31
S (54.8%) (45.27%) - (100.0%)
IPEN TO TWENTY. YEARS| 15 . 1A 29 i
L : (51.7%) (48.3%) (100.0%)
bo YEARS OR MORE | 13 8 21 !
T <1 (61.9%) (38.1%) (100.0%) .
' oHI-sQUARE - 5.87696 GRAMERTS V'L V80640 T |
of. _': 6 ’ Con'b Coeff. : |20214 §
Not Sigo )
PABLE 4:22 SENTORITY AND NORMLESSNESS DISTRIBUTION
- NORMLESSNESS
SENIORITY oW HIGH TOTAL
TESS THAN 6 MONTHS 5 ) ~g
S S (37.5%) (62.5%) (100.0%)
6 MONTHS TO ONE 3 -y T
YEAR (42.9%) (57.1%) (100.0%)
ONE TO THREE YEARS 13 12 25
. , : (52.0%) (48.,0%) (100.0%)
THREE TO FIVE YEARS| = 5 12 17
T T T (29.5) (70.6%) (100.0%)
FIVE TO TEN YEARS. 17 37,
L (54.8%) (45.2) (100.0%)
{TEN TO TWENTY YEARS 18 - 29
A o , . (62.1%) ‘(37.9 %) (100.0%)
20 YEARS OR MORE 12 9 21
N (57.1%) (42.9%) (100.0%)
CHI-SQUARE = 5.86274 CRAMER'S V = .20612
d.fe = 6 CONT.COEFF. =
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TABLE 4: 22 SENIORITY AND SOCIAL ISOLATION DISTRIBUTION

IABLE 4:24 SENIORITY AND TOTAL ALIEN&TION DISTRIBUTION

AN o o e, b 2y s g es,

SOOIAL IS‘G‘ﬁAfI oNu- T A G N PO A LR {J‘d*kl‘d\‘f"&‘ﬂn.gw}
SENIORITY 1 LOW HIGH _TOTAL :
LESS THAN 6 MONTHS 2 6 8 ]
(25.0%) (75.0%), (100.0%) :
{6 MONTHS TO ONE 2 5 7
YEAR 4 (28.6%) (T1.4%) (100.0%)
ONE TO THREE YEARS 11 : 14 25
. (44,0%) (56.0%) (100,0%)
THREE TO FIVE YEARS 5 12 17 !
‘ (29.4%) - (70.6%) (100.0%) :
! FIVE TO TEN YEARS ° 12 19 31
: 1 (38.7%) (61.3%) (100.0%) -
i TEN TO TWENTY YEARS 19 10 29
(65.5%) (34.5%), (100.,0%)

; 20 YEARS OR MORE | - 11 21
RO SN ¢--2 %) B “._6,47 6(a) (100.0%)
GHI-SQUARL': 9.62823 " CRAMER'S V = «26414

d.fe = 6 CONT. COEFF.= .25588
Mot sig. :

. Jot sig.

| A —— Y TOTAL ALTENATION 5
SEZNIORITY ; Lov HIGH TOTAL :
s - o + 0 N wrem el b R T S 20 s eirme u;.-u.n—:.»-‘cv}l
. LESS THAN 6 MONTHS: 3 5 8 ;
B (37.5%) (62.5%) (100.0%) :
;
6 MONTHS TO ONE 3 4 7 :
i YEAR (42.9%) (57.1%) (100.0%) {
. . 5
ONE TO THREE YEARS 11 14 25 i
© (44.09) (56.0%) (100.0%) ¢
! THREE TO FIVE YARS 7 10 17
v . . : (41.2%) (58.8%) (100'0%)
FIVE TO TEN YEARS 15 16 31
(48.4%) (51.6%) (100.02)
| TEN TO TWENTY YEARS 18 11 29
, (62.17) (37.9%) (100.0%)
20 YEARS OR MORE 15 6 21 ;
(71.4%) (28.6%) (100.0%) g
CHI-SQUARE = 6.86342 | CRAMSR'S V - ,22301 I
d.fe = 6 CONT.COEFF. = .21767 %

ol X8
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although not significant; do indicate that those who have the
most senlorlty are less prone to feelings of alienation. Of the
workers with at least 10 years seniority, 56.0% fall in the low
powerlessness category; 60.0% in the low normlessness cétegory and
60% in the low SQGial isolatlion category. ‘ o

As with skill level, seniority deﬁénétrates 1ts strongest
- relationship with the dimension of social isolation. (Cramer's V =
«26414) Powerlessness and normlessness foliqw and are élmqst
identical, (Cremer's V - ,20640 and .20612 respectively). The
~distribution for total allienation 1s also not significant and

offers little evidence to further clarify the relétionships.

SUMMARY AND DISCUSbION

The only soclial structural conditions which exhibited any
significant relationshln were age and marital status. With age,
this only oceurred with the dimansion of pdwerlescness. formlessness
and social 1solaulon demonstrated definite variations in thcir
distributlons but not enough to be significant.

As for marital status, the relationships were hibhly
81¢n1ficant with 2ll three Himens:Lons. As a group, single neonle
exhibited a hlgher degree of alienation than marrled veople,

However, in Table 2:2, it was shown that’ 39 7% of tﬁe workers under
30 years old were siﬁgle compared to only 2.3% of the workers 30
and over. This relationship proved highly significant. |

To cTarify this point, distrlbutlons for age and marital
status controlling for the three dimensions of alienation were )
tested, The low powerlessness and social isolation groups demonstratedi

no significance., The results for normlessness were highly significant §
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for both the low and high groups..These results suggest that
although age and marital gstatus are highly'related, they do
operate somewhat 1ndependently as preconditions in determining
the degree of alienation.

All the relationships demonstrated above, whetner
significant or not, appear to follow a pattern. This pattern'can_
be best explained according to Durkheim's conception of anomie,
or “"the condition in which the social pressures making for self-
discipline are rendered impotent" 2

The wor&ers who indicated the highest degree of alienation -
were the young (Table 4 8), the sinsle (Table 4:12), the less
educatéd (Table 4: 16), the non-skilled (Table 4:20), and those
with the least seniority (Table 4 24). All of these results
indicate that those workers who are least subjected to socisl
pressures exhibit the highest degreo of alienation.

To further clarify the concepts, perhaps the most
interesting results concern the degree of relatlonship €xhlbited
by the soclal structural conditions ‘and the dimen51ons of
alienation. |

The only significanceIdemonstrated were with the variables
of age and marital status. Powerlessness exhibited.the'strongest_
relationship in both cases, The conditions concerned primarily
with the work place suggest: oontrary results. Social isolation
demonstrates a stronéer relationship with skill level and
senliority than either powerlessness or normlessness. These results
further corroborate the evidence-presented in Chapter 3 concerning

the independence of the dimensions., However, they would have to be
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qualified by the fact that nelther skill level nor seniority
show significant relationshlps. .

The next step in .the study will invoive testing the
dimensions of alienation for behavioural consequences in the form

of choice political ideologye.

FOOTNOTES

l.Melvin Seeman, "“Alienation, Membérship and Political Knowledge:.
A Comparative Study", Public Opinion Quarterly, 1966:353-36Ty De354s

2.Cited in Harry Alpert, Emile Durkheim and His Soclolozy,
NewYork: Russell and Russell, 1931, P.206, .



CHAPTER .5
POLITICAL CONSEQUENCES OF ALIENATION

} fhe political consequences of allenation has been &
much discussed topic among soclal researchers.
| R.osen.berg1 saw powerlessness leading to political apathy
s "polities-is avoilded because of . feelings of psycholosical

jnadequacies or weakness" .2 |

La.za.rsfeld3 prelated "the phenomenon of conflict (2 sub-
type‘of'our anomie) wlth non;voting“4 as "the easy way out of an
uncomfortable s1tuation is simply to discounx its iﬁportance
and to glive up the conflict as not worth the bother“5 He also
pointed to a possible relationship between soclial 1solation and
political apathy. He suggested that "personal contacts can get a
voter to the polls without aff cting-at all his comprehension
of the issues o IN other words, personal acquaintonoes rathexr -
than an understanding of the 41 gsues, often determines 1f a
person votes. '

éeeman6 demonstrated a negative relationship-oetween the
degree of powerlessness and the learning of political xnowledge.
He defined thls knowledge as oontrol relevant 1nformatlon dealing
with national "politics and international affairs"T.

"This study seeks a relatlionship between the degree of
powerlessness, normlessness, and social isolation and how the

industrial workers place themselves on & political scale ;rom

extremé left to extreme right. In other words, does alienation
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bring about extrgmist attitudes in workers and if so, in which
direction does this extremism tend to go?
Table 5:1 gives the distribution for powerlessness with

the political scale, Little variation is indibated in the table,
TABLE 5:1 POLITICAL SCALE AND POWERLESSNESS DISTRIBUTION.

POLITICAL POWERLESSNESS"
SCALE LoV HIGH
EXTREME 5 7
| LEFT (10,2%) (14.6%)
LEFT 17" 14
MODERATE (34.7%) (29.2%)
RIGHT" 17 20
MODERATE | (34.,7%) | (41.7%)
| EXTREME {10 7
RIGHT. (20.4%) (14.62)
|roTAL 48 a9
(100.0%) (100.0%)4
CHI~SQUARE~1,38615 CRAMER'S V=.11954
defo=3 CONT. COEFF.=.11870
Not Sig.

Of those low in powerlessness, 44,9% identify-themselves with the
left. This compares to 43.8% of those high in powerlessness, The
only real difference occurs with the extremes of the low
poverlessness srouﬁ a8 20.4% identify with the extreme right while
only 10.2% identify with the extreme left. The majority of both
groups fali in the moderate categories (69.4% for fhe low, and
70.9% for the high). | |

The results concerning normlessness are almost identical

as those of poWerlessﬁess. 41,7%'of the low group identify with

the left as compared to 47.0% of the high group. This does suggest
a tendency to the left for the high groupe. The extremes for the

low group again seem to favour the right (20.8% as compared .
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to 10.4% for the left. The majority of the low group 68.8%, and
TABLE 5:2 POLITICAL SCALE AND NORMLESSNESS DISTRIBUTION.

POLITICAL NORMLESSNESS
“SCALE . Low HIGH
EXTREME 5
LEFT (10.4%) (14.3%)_'
LEFT = - 15 16
MODERATn (31.3%) (32.7%)
RIGHT 18 .19
MODERATE | (375%) (38.8%)
EXTREME 10 T
RIGHT: (20.8%) (14.3%)
TOTAL 48 49
(100.0%) (100.0%) |
GHI-SQUARE- 91182 GRAMER'S v;.o96951
Qefe= 3 CONT. COLFF.—.12873
Not Sis.

" thé majority of the high group, 70.5%, fall in the moderate
categories. |

. The findings for soclal isolatlon, presented in Table 5:3,
offer little variation. As with normlessness, the distribution

TABLE z POLITICAL SCALE AND SOCIAL ISOLATION DISTRIBUTION.
POLITICAL SOCIAL ISOLATION
SCALE Lov HIGH
EXTREME 6 6

LEFT: (14.3%) (10.9%)
LEFT 11 20
MODERATE | (26.2%) (36.4%)
- RIGHT 16 21
MODERATE | (38.1%) (38.2%)
EXTREME 9 .8
RIGHT (21,4%) (1445%)
TOTAL 42 55
(100,0%) (100.0%)
CHI-SQUARE-1,63449 CRAMER'S V=.12981
defe= 3 CONT . COEFF .=, 12873
Not Sigo




Ty ST TE A T AT AL T © e R TN S ST ST AT R

«50=

suggests a tendency to the left for'those“who exhibit high
degrees of social isolation. (47.3% as compared to 40.5% for the
.1ow_sroup). In the low group, those who stand at extremes tend to
choose the right (21.4%) rather than the left (14.3%). There is
also a slight tendency to do this in the_high group a8 1l4.5%
indicate extreme right, while only 10.9% indicate extreme left.

"As with the other dimensions, the ﬁajority of the low group, 64{1%,

as well as the.hish'sroub, 74.6%, select the moderate categories,
The distribution for the political scale and the total
alienation scores substantiate the findings for the dimenslon.
(See Table 5:4) There is a tendency to the left among fhoSe.high
in alienation and to the right for those low in alienation. The

TABLE 534 POLITICAL SCALE AND TOTAL ALIENATION DISTRIBUTION

POLITICAL TOTAL ALIENATION
SCALE : Low . HIGH
EXTREME 5 7
LEFT (10.2%) (14.6%)
LEFT : 15 16
MODERATE (30.6%) (33.3%)
RIGHT =+ - | 18" 19
MODZRATE | (36.7%) (39.6%)
EXTREME 11 6
_RIGHT (22.,4%) (12.,5%)
TOTAL 49 48
(100.,0%) | (100.,0%)
CHI-SQUARE=1.85309 CRAMER'S V=.l13822)
defe= 3 CONT.COLFF.-.13692
Not S'.'LSQ

majority of the workers both low in alienation (67.3%) and high
in alienation (72.9%) see themselves as moderate.
The distributions discussed so far are not strong and ohly

suggest relationships. The conditions which had some effect on



the alienation scores were then applied in'an effort'tolincrease
the significance and to clarify the findings. Although age and“
'marital status were the conditions which most influenced the
dimensions, controls for skill level provided the most interesting
results. Tables 5:5, 5:6 and 5:7 glve the distributions for the
dimensions and the political scale controlling for skill 1eve1.

For the skilled workers, 87.5%.of those high 1n‘powerlessness'
pléce themselves on the'right of the political scale.'This also
applies for normlessness (87.5%) and soéial isolation (75.0%). Those
low in each of the dimensions were epproximetely evenly split
between left and right. ' o o

For the non-skilled workers, 53.1% of those high in
.powerlessneés blace themselves dn the left of the polit@cal
scale, This.again applies to.normléssness (55.6%) and social

1so0lation (52.6%). The non-skilled, low in each dimension, react

TABLE 5:5 POLITICAL SCALE AND POWERLESSNESS DISTRIBUTION
. CONTROLLING FOR SKILL LEVEL
. | SKILLED L NON-SKILLED
POLITICAL POWERLMSSNESS POWERLESSNESS
SCALE _ : ==
Lo  HIGH Low HIGH
EXTREME 1 0 4 5
LEFT (11.1%) ' (0.0%) (11.1%) (15.6%)
LEFT - oy 1 12 12
MODERATE (44.4% ) (12.5%) (33.3%) (37.5%)
RIGHT . . 5 12’ 13
MODERATE (33.3%) (62.5%) (33.37%) (40.6%)
EXTREME | . 1 2 g8 2 _
RIGHT - (11.1%) (25.0%) (22.2%) (63%) ‘
TOTAL 9 8 36 32
(100.0%) (100,0%) (100.0%) ! (100.0%)
{CHI-SQUARE = 350602 = URI=SQUARE = 3.52802
d.fo pod 3 * 3 d f. - 3 .
Not Sige. Not Sige b
CRAMER'S V = 45934 . CRAMER'S V = .,22778 1
z = 41741 ! . CONT, COEFF, = 522209 ,
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TABLE 5:6 POLITICAL SCALE AND NORMLESSNESS DISTRIBUTION CONTROLLING
FOR SKILL LEVEL
POLITICAL SKILLED NON-SKILLED
SCALE NORMLESSNESS NORMLESSNESS
LOW HIGH Low HIGH
EXTREME 1 0 3 6
LEFT (11.1%) (0.0%) (9.4%) 016.7%)
LEFT 4 1 10 14
MODERATE (44.4%) (12.5%) | (31.3%) (38.9%)
RIGHT 2 6 13 12 -
MODERATE |  (22.3%) (75.0%) (40.6%) (33.3%)
EXTREME 2 1 6 4 .
RIGHT. (22.2%) (12.5%) (18.8%) P (11.1g) |
| | :
= , v
TOTAL 9 ] 8 o 32 36 ‘
: (200.0%) (100. 07) (100 0% ) (100.0% ) ;
CHI-SQUARE = 5.09212 | CHI-SQUARE 5"1 87787
do fo :_ 3 d fo — 3
) Not Sige. Not Sige
" CRAMER'S V = .54730 ORAMER'S V = .17085
CONT,.COEFF. = .48010 . iCONT.COEFF,.w .16841
TABLE 53 z POLITICAL SCALE AND SOCIAL ISOLATION DISTRIBUTION
. CONTROLLING FOR SKILL, LEVEL
POLITICAL - SKILLED v - Ty
FOLIT 8 D NON-SKILLED ,
NORMLESSNESS NORKLESSNESS i
LoW HIGH. Low | HIGH |
EXTREME . 1 0 5 4
LEFT (11.19) (0.02) | (16.7%) . (10.5%) |
LEFT 3 2 8 i 16
'MODERATE (33.3%) (25.0%) (26.7%) (42.1%)
RIGHT .3 5 11 | 14
~ MODERATE |  (33.3%) (62.5%) (36.77%) (36.8%)
EXTREME | = 2 6 4
© RIGHT P (22.27%) (12 5%) (20.0%) (10.5%) |
TOTAL 9 8 30 38 §
(100.0%2) ! (100.0%) (100.0%) | (100.0%) |
CHECSQUARE = T.98138 | CHI=SQUARE & 263304
defe = 3 defe = 3 i
Not Sige Not Siz. !
CRAMER'S V = 34140 ° CRAMER'S V-= .19678 '
CONT.COLFF, = .32309 _ __ |CONT.COEFF, = 19307
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in the opposite direction ana tend to theIright.I(SB.S%i 59.4%
and 56.7% respectively). '

The findings for total alienation presented in Table 5:8
confirm these results. The highly alienated skilled workers
demonstrates opposite reactipns to the highly alienated non-sk;lled
workers. There is a definlte indication that the ékilled.workers
adopt rightist tendencies ﬁhile the non?skilled workers tend to
the left. It would appear that those who océupy the most secure
status (and hehce have most £o lose), such as the skilled workers,

place themselves 1n a more conservative political positlon.

TABLL 5:8 POLITICAL SCALE AND TOTAL ALI:=NATION DISTRIBUTION
CONTROLLING FOR SKILL LEVEL

" ["PoLITICAL" SKILLED NON~-SKILLED ‘
SCALE . TOTAL ALIENATION T TOTAL ALIENATION
LOW JHieH 1 mow. ] HIGH
EXTREME : 1 o] 4 , 5
LEFT (10.0%) (0,0%) (11.4%) (15.2%)
LEFT = . 4 1 10 14
MODERATE . (40.0%) (1443%) (28.6%) (42,4%)
RIGHT ° . 3 5 13 . 12
MODERATE (30.0%) (71.4%) (37.1%) (36.4%)
EXTREME 2 1 8 2
RIGHT (20,0%) | (14.3%) (22.9%) (6.1%)
TOTAL 10 g 7 35 33
(100.0%) |  (100.0%)} (100.0%) |  (100.0%)
CHI-SQUARE - 3.20369  CHI-SQUARE = 4.36275
d.fe = 3 d.fe = 3
Not Si¢o . Not Sige
CRAMER'S V = «43411 CRAMER'S V = +25329
..CONT. COEFF. = 39821, CONT.COEFF. = 24554 .

Further evidence for this tendency 1is glven when controls
for age, marital status, and education were applied. As with the
skilled workers, the older age group, the married, and the more .

highly educated exhiblted lower degrees of alienation. (See Chapter 4
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However, the majority among these groups who exhibited higher
degrees of alienation placed themselves to the right as did the
skilled workers. (Tables not presented).

As with the non-skilled workers, the younger age group,
the single; and those with less'education, who were highly
alienated, exhibited a more balanced position with tendencies to
the left. | |

These results again haveito be qualifled by the faet that
the maJority of the workers described as elther left or right
do place themselves in the moderate categories'with very few

choosing the extremes.

BEHAVIOURAL AVOIDANCE
One queStion'which did arise with the aoolication of the
political scalc was the hish rate of non-responsc, The
behavioural avoidance hypothesis has already oeen discussed and
shown signiflcant with social isolation and the rate of return.
Seeman8 had demonstrated a negative relationship between
the degree of oowerlessness and the learninb of political

knowledge. It will be essumed tnat the high rate of non-resoonse

on the political-scale can be attriouted to behavioural

avoldance because of the poor learning of control relevant
information in the form of political knowledge. It the
behavioural avoidance hypothesis holds true, those high in the

dimensions of alienation will have a higher rate of non-response,

Table 5 9 gives the rates of response on the political scale

for those who are low and high on the dimensions of alienatlon.

The only dimenslon which exhliblts a relationship is powerlessness
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TABLE 5:9 RATES OF RESPONSE ON POLITICAL SCALE

i L H | L H L H L | H
RESPONSE =~ |69.1% | 59.2%: 62.3% (65.3% | 63.7%| 63.9%163.7% i64.0%
NON-RZSPONSE: 30.9% | 40.8% 3TeTE 34.T% | 36.3% 36.1% 36.3%‘36.0%-

TOTAL L 100% 100%L 100%. 1007 100%| 100%i 100% : 100%

SRy EISIPININIITRIR APV SRR il

where 40.8% of the high group did'not respond compared to 30.,9% of
the low group. Although the rclationship is not significant, it

does indicate some support for Seeman's contention concerning
behavigural avoidance with control-relevant information for

people who have a high degree of powerlessness,

| It glso provides further evidence as to the 1ndependence

of the dimensions. Soclal 1solation demonstrated a significant
difference in the rate of return whereas, in this case, 1t demonstrate
no difference in the rste of response to the political scale. The

opposite reaction occurred with powerlessness,

SUMMARY AND DISCUSSION

As with the description of the conditions, the relationships
of the dimensions with political consequences appear to follow a
pattern. (See Table 5: 8) Those who occupy more secure statuses such
as the older workers, the married, the more hiéhly educated and
the skilled tend to develop riphtlst ‘tendencies if. they are-
highly- alienated.

.- - [P A ]
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In contrast, the statuses described-by Durkheim, "in
which the soclal pressures making for self-discipline“9 are the
~ weakest, have definite tendencies to a leftist political position.

Penhaps, in these findings, lies anaessential factor
in understandins-BOGisl change. The highly allenated workers
occupy the polar positions with respect to political ideology.
] Those who occupyvmore secure stetuses,with respect to the
soclal order,.develop rightist'tendencies when confronted with
feelings of alienation. Perhaps,:because of tnese feelings, they
perceive theif positions endangered or threstened, and thereby
develop political‘stenoes which they belisve will offer a
certain degfee of proﬁeotion againsﬁ'any onelperson or group
‘ vhich mignt'challenge-theSe bositions. | ‘ |

On ﬁhe.ofher hsnd, tne'hiahly.alienated workers in the
least secure p051tions, the younc, the single, tne less educated,
and the non-skilled, have less to lose and more to gain by
pursuing a 1eftist ideology and ohange within the system.

The results do not apply to those workers lou in alienation.

(See Table 5:8) In fact, 60. 0% of the non-skilled workers low in

E alienation demoastrate tendencies to the right. This provides

a contradiction to Marx's notion that the class strugéle is the
essence of revolution.lo Rather than distinct class struggle, the
present finainss suzgest that a potential strurgle is nuch more
complicated. It involves not only the worker's respective status
within the system, but also his'individual perception of this status
and how he reacts to it' ie;whether he feels powerless, normless

or soclally isolaﬁed.v
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The stﬁdy, to thils point, has exaﬁined three dimeﬁsions
of alienation as to their intercorrelations, their antecedeht
conditions, and thelr behavioural consequences. A certain degree
of coherence is evident by the fact that there 1s a high correlation
between the sub-scales. ‘ | -
However, this cohereﬁce is misleading as reiationshipé
with the dimensions Varyvrepeatedly: | |
1.Soc1ai\isola£ion was the only dimension which demonstrated a
significant relationship with the rate of return, |
2.Power1éssness éppeared aé the dominant dimension in the inter-
correlation of the sub-scales, |
3.Povwerlessness was the only dimension which exhibited .a
Significaﬁt relétionship with age, while it exhibited the strongest
relationshiﬁ with marital statds. '
.Powerlessness wés the only dimension which suggested
behavioural avdidance in the‘response to the political scale.
| - Powerlessness appears as the dominant dimension in that
1t correlates mbst consistently with structural conditions and
behavioural consequences. However, evidence to prove thils claim is

far from conclusive.

The ﬁékt éﬁep in the study 1s té suggest methods which
could be applied to modify the social structural conditions which
bring about feeiings of alienation.

The dimensions will be treated independently to determine

the effect of the structural conditions on each of them.
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CHAPTER 6
A TEST OF THE MEDIATION THESIS

As stated earlier, a major focus of thils study was to
geek methods which could be applied to modify the social
structural conditions which lead to alienation among factory
workers.

One such method forms the basis for the test of the
first hypothesis. It was derived primarily from Melvin Seeman;
and Leonard Pearlin? and their work upon the medietion
hypothesis. It states that a hizh degree of participation in the
informal work sroup, in. union meetinzs, and in union soclal
functions will decrease feelings of alienation.

William Kornhauser”? demonstrated that when such mediating
organizaiions.do not exist between elites and néh—eiites, "mass-
soclety is psycholégically vulnerable to the appeals of mass
movements,"4 such as the one which developed in Nazi Germanye.

Part;cipation in the informal work group, in union meetlngs,
and in union social functions will be examined separately to

determine their respective effects upon the dimensions of alienatior

RESULTS - '

The variable of age was used as a control throughout
this chapter. It was'felt to be a central factor in determining
alfenation, since 1t demonstrated a strong correlapion with the
other primary conditions of maritél status, education, skill

level and senlority.
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Informel bek Group

Table 6:1 gives the distribution for the degree of
participation'in the informal work group with powerléésness.
Increased participation has little influence on the workers under
30 years old. For the workers who are.at‘least 30 years old,
increased participation demohstrateé a posltive effect. by decreasing
feellngs of powerlessness. As participaﬁion increases, the percentage
ofworkers In the low category climbs from 54.5 to 64.3,

}The distribution for normlessness presented in Table 6:2
demonstrates thﬁt?as participation increases, feelings of norm-
lessness decrease for both age groups.'However, for the younuer
workers, this 1nfluence 1ls only observable in the "once a month
or more" catesory. | |

The results for ébcial 1solation in Table 6:3 indicate.
an opposite reaction. For the young workers, the highest‘percentage
falling in the low category are those that particiﬁate "once a
month or more" and those that do not participate at all, For the
olaer workers, as particiuation increases, the ncrcentage of
workers who exhibit low social.isolation decreases.(from 54.5% to
42,9%). o | I

These findingé‘suggest thet the degrée of 1ﬁfofmal work
group participation doeé influence alienation. However, the
control for age Indicates that this influence is selective and
effects lower feélings of powerlessness only in the older
workers. Perhaps the most striking finding concerns the fact
that as increased participation decreases feelings of powerlessness

and normlessness for the oldef‘wofkers, 1t also increases feelings
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of sociél isolation. Thls provides furthef demonstration as to
the 1ndependence of the dimenslonse. It appears that participatlon
in an informal work group,composed of workera belongipg ta .a-
union,has 1its greatest jnfluence on older workers .

‘ The hypothesis, as 14 stands, will have to be rejected
with respect to the influence of the informal woﬁk'group on
poweflesness and soclal isolatlion as age proves to be an |
important féctcr in determinj.no the relative effects on these .
dimenslionse.

The hypothesis can be accepted with regard to normlessness
as himh participation does appear to influence lower feelings of
.normlessness in both age gEroups, although the direct influence

is primarily observable with the older WOrkerse.

In the questionnaire,‘the respondents were also asked 40
1nd1ca£e how often they sccially #isited with relatives and with
peighbours and friends. It was felt that the relationships
between time spent with people from outside the work place and
elienation might help to measure the relative 1nflucnce of the
work group on alienetiono |

The findingevclosely followed those for work associaes
as participation with relatives had 1ts greatest- influence on
powerlessness and normlessness with the older workers._There
was no such influence on +the young vorkers.

Time spent with friends did produce lower feelings of
normlessness among both the younger and older workers, It also
decreased feellngs of social isolatlion among the younger workers.

It had little effect on either the young or old with respect.to:
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powerlessness. ,

These results suggest that, for the'older worker, the work
group and relatives both provide the highest mediating influences
with respect to powerlessness and normlessness, while for the.
younger worker: the influence 1s not so clear cute
Union Meetlings

Tables 634, 6:5 and 6 +6 present the distributions for
attendance at union meetinﬂs with resoective dimensions of
alienation. Nonc of the dimensions are significantly influenced
by the participatlion of the memberse

As. participation increases, there 1is a slight inerease in
the percentage of older workers. who fall in the 1ow powerlessness
category. The largest increase occurs with those who attend ‘once
a year or less" for both young and 0ld (42.9% and 68. 87 respectively).
Perhaps it is enough %o reduce feelings of powerlessness for these
workers if they just keep an occasional contact with the union.

Normlessness also appears to be slightly 1nfluenced
by attendance as the percenmage of workers exhibiting low
normlessness increase as pafticipation increases for both the
young and old. o |

Social isolation again exhibits results contrary to the
hypothesis..“. For the older workers, the 1argest percentage
in the low catesory do not attend union meetings. For the
younger workers, there is not enough variation to indicate a

relationship. .
Of the three dimensions, only normlessness suggests a

confirmation to the hypothesls that a high degree of participation
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in union meetings will lower feelings of alienation. However,.
this relétionship.is very weake ‘ |

As with the work group, attendance at union meetings
appears to effect the older worker the most wlth respect to
powerlessnesé.~‘ | N |
Union Social Functlons

Attendance at union soclial functions offers little
evidénce to support the hypothesis. Table 6:7 presents,the
distribution for union social functions end the total alienation
scores by age gfoups. | '

As attendance increases, for both_youﬁg and old, alienation
incréases. The'one exceptlion is agein the "once a year or less"
category.'lt provides the highest percentage with low alienation
for hoth yoﬁhg end old. (45.5% and T76.9% respectively).

This exceptlon was further inveustigated in an effort to

"determine a cause, When the distribution was conurolled Por skill

level, 1t was digcovered that 29.2% of the workers vhose

.attendance was "once a year or less" were skilled. The sample,

as a whole, only contained 20.,9% skilled workzers. This could
explain some of the variation., For that reason, the hypothesis,

as with attendance at.union meetings has to be rejected.
SUMMARY AND DISCUSSION:

The results have demonstrated that a high degree of
participation in the informal work group, unlon meetings aﬁd union
social functions do not significantly decrease feelings of alienation.

Support for the hypothesis was derived from the relatlvely strong
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relationships between normlessness and particlpation in the
informal work group snd union meetings. However, the strongest
,confirmations did oceur with the older workers, )

Powerlessness also appeared to be lowered by increased
perticipation in the informal work group and in union meetings,
but again primarily with the older workers,

The findings, which.demonstrated a decrease in the .
percentage of older workers who fell in the low social iSolation
category as participation increased with the informal work
group and at union meetings, again denonstratcd the independence
of the dimensions and the need to define and treat them
separately, and not as a syndrome. _

These results concerning participation contradict'those
presented bj both Pearlin5 and Seemanﬁ. Pearlin, in a study of
nursing personnel, demonstrated that powerlessness‘“occurs less
among those who have established extra-work friendship relations
with fellow vorLers“ 7 ‘

This study of factory workers demonstrated that
powerlessness and social isolation did not occur less among those
who had established extra-work friendship relations; however,
normlessness did. | | |

'Perhapsfthe best explanation for this contradiction
is the difference in the samples. Pearlin'’s sample involved nurses
who were ranked "each differing in formally prescribed
responsibilities, authorities and reuards" 8 The hospiual in
which they worked was establlished to "meet community needs and

alleviate human suffering"d and it employs those "who possess
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the talents and training thought to be Instrumental-to these
ends" 10 .

The nursing personnel differ greatly from the factory
workers rho have little or no chance for advancement; for use of

authority, or for individual rewards. The factory was not’

‘established to-alleviate human suffering, nor does it employ'

on the basis of talent or training (with the possible exception
of skilled workers.) i : . .

- With regard to participation in the industrial union, a work
based organization, Seeman demonstrated that. "involvement in the
life of the organization ... produces low alienation."12 Attendance
at meetings correlated significantly with powerlessness for manual
workers.13 |

The present study of manual workers demonstrates no
relationship be tween varticivation in a work based organization
and alienation. In fact, soclal isolation increases‘as participation

‘increases, (This relationship approaches significance with-

. union socilal functions). However, as with Pearlin's study,

the contradiction in the findings for powerlessness may be best.
explained by a difference in the sample, o

Seemen's study was conducted "with a sample of'the male
work force'in Malmo",1# Sweden. The socialist political and
economlc system in Sweden may provide'more opportunities and
revards for participation in a work based orgenization. Also,
Malmo has a "concentration of commercial and seaport occu.pat.ions".15

" This study, utilized a Canadian sample of Tactory workers,

1argely involved in the automoblile assembly and supply areas,
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These are definitely different types of work enviornﬁents.
Blaunerl® realized the necessity for examining them separately
as they "result in large variaﬁions'in the form and the
intensity of alienation".1l7 In fact, he demonstrated that "the
Job attitudes of automobile workers reveal greater.alienatiqn
than those in any other iﬁdustry“.ls o

The resulis obtained in this study, when compared to
those of Pearlin and Seeman, demonstrate Blauner's point and the
dangers and misconceptions involved in generalizing from one
sample to include an entire population. Also, as mentioned earlier,~
Seeman's work concenﬁrated»on testiné powefiéssneés. The independent
findings concerﬁing normlessness and soclal 1solation<demonstrate_
the need for fqrthef research into these dimenslons as separate

elements.

mbg'meaiation'hﬁpothesis haﬁiﬁé been rejected, the

1

next.step in the study is to test the Marxian‘g notion of intrinsic

gsatisfaction in the work place and 1ts effeét on the degree‘of

the dimensions of alienation.

- FOOTNOTES

1.Melvin Seeman, "Organizations and Powerlessness: A Test of
the Mediation Hypothesis", American .Sociolosical Review, 29:216-
2263 and "Alienation, Membership and Political Knowledgeil
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| 2.Leonard Pearlin, “"Alienation from Work: A Study of Nursing
Personnell”, American Sociolozical Review, 27:314-326, 1962.

3.William Kornhauser, The Politics gg'ﬁass Socieﬁx,Neﬁ York: The
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A T=EST FOﬁ INTRINSIC“SATISFACTIONS
AND ITS EFFECT,ON THE DIMENSION OF ALIENATION

Marx saw Capitalist labour as "not the satisfaction of
a need, but only a means for satlsfying other needs" .1 Hé felt
~ thls to be the essence of alienatlon.

Blauner tested this notionfwith respect to sélf-estrangement2
and demonstrated that: "in. non-allenated activity the revards
are in the activity 1tee1f- in alienated states they are largely
extrinsic".> ' | |
' fThese theorists form ihe basis for the second hypothesis.
which wés tested on the same sémpie of factory workers as the
mediation hypothesis.iit states that intrinsic satisfaction in work
will be related to a low degree of alienatlon.

Whereas Blauner s thesls concerned self-estrangement, this
study will test the dimenslons of powerlessness, normlessness, and

social isolation.

'RESULTS | |

Table T:1 gives the distribution.for worker satisfactions,
l.e. the sodd points the workers. reallze about theilr jobs, and
alienation. | | | ’

60.9% of the workers. who felﬁ."independenbe or reSponsibilitf
to be good points about thelr Jobs, and'62.§% of those who saw
their work as "satlsfying or interesting" fell in the lov

.

alienaiion categories,
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TABLE 7:1 SATISFACTION: AND TOTAL ALIENATION DISTRIBUTION |

: TOTAL ALIENATION
00D - ‘ TOTAL
OINTS_ LOW... HIGH
TNDEPENDENCE, 13 8 21
RESPONSIBILITY (60.9%) (39.1%) (100.0%)
SATISFYING, 22 i 35
INTERES TING (62.8%) (37 2%) (100.0%)
WORKING 5 3 | 11
ASSOCTATES (45.5%)  (54.5%) (100.0%)
ORKING 19 15 3h
CONDITIONS (55.8%) L (Lb.2%) (100.0%)
PAY & FRINGE 18 Lly
BENEFPITS | (59 1 5) (40.9%) (100.0%)
{OPPORTUNITY 1 1 2
POR (50.0%) (50.0%) (100.0%)
ADVANCEMENT . R i
SECURITY 11 10 21
(52.4%) (47.6%) | (100.0%)
| OTHER 7 6 13
: (53.8%) (46.2%) 1 (100.0%)
NONE _ 2 9 11
. (18.29) (81.8%) (100.0%)

There were only 2 workers who mentioned Yoprortunity for
advancement" as good points. This, no doubt, demonstrates the
lack of opportunities for advancement within the factory structure
as the workers do not even appear-to fecosnize it as a possibllitye.
In order to clarify the relatlonship between satisfaction
end alienation, the categories of the types of satisfaciion
were grouped into intrinslc and extrinsic according to the
classification system derived from Herzberg.5 Intrinsic

satisfaction 1s indicated by a response of: l)independence,
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responsibllitys 2)satisfying, snteresting; ‘3 )opportunity for:
advencement, Extrinsic satisfaction is indlcated by 2 response of:
| 1)working assoclates; 2)work conditions° 3)pay and fringe .
beneflts; 4)security; and 5)any other type of extrinsic
satisfactlion. A " -

Table 7 2 presents the distributlon for the two types
of satisfaction and alienation. It does supportthe hypothesis
that intrinsic satisfaction in work 1s related to low allenation
as 62.1% of the intrinsic reSponses as compared to only 55.3% of

the extrinsic responses were glven by the low.group.

TABLE 732 INTRINSIC-EXTRINSIC! SATISFACTION AND ALIENATION
DISTRIBUTION
SATISEACTION - ALIZNATION
oW HIGH TOTAL
INTRINSIC 36 22 58
, (62.1%) (37.9%) (IOO-O%LM%
EXTRINSIC | 68 55 123, !
(55.35%) (4l 7%) (100.0%) g

mo extend the study, the variable of skill level was.
‘introduced. Seeman had demonsfrated that "those who emphasize
intrinsic values are actually engaged.in 1ess alienative wvor rk". 6
1f Seethan's theSis.holds, skilled workers, who utilize a sPecific
trade on their Jobs, should emphasize intrinsic values to a
greater degree than non-skilled workers.

Table 7.3 presents the distribution for satisfaction
with skill level. seemant!s thesls does hold as 48.5% of the



~75=

responses of the skilled workers emphaéize'intrinsic satisfactions

compared to only 29.3% of the responses of the non-skilled

workers,

TABLE

H

SKILL LEVEL AND SATISFACTION DISTRIBUTION

SATISPACTION | SKILL LEVEL
71
_SKILLED ; NON-SKILLED:
L INTRINSIC 16 b2
. (1’1’805%) (2903%)
EXTRINSIC 17 101
| (51.5%) (70.7%)
TOTAL 33 143
(100.0%) . (100.0%)

Based on these findings, sklll level was utllized as a

control variable to further test. the hypothesis.

Tables Tik4, T:5 and T:6 give the distributions for

worker satisfactions with the respective dimensions of alienation

controlling for skill level,

TABLE T:4 INTRINSIC*EXTRINSICTSATISFACTION AND POWERLESSNESS:

DISTRIBUTION CONTROLLING FOR SKILL LEVEL

SKILLED NON-SKILLED |
POWER- SATISTACTION. e, SATISTACTION .. .....4
LESSNESS ) INTRINSIC | BYTRINSIC | INTRINSIC | DXTRINSIC
oW 13 9 22 | sk
(8123%) (s529%) | (52.4%8) | (5305%)
HIGH 3 8 20 47
(18.7%) (47.1%) (47.6%) (46.5%)
TOTAL 16 17 2 101
(200.0%) | (100.0%) | (ao0.0) | (woo.om |
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TABLE 7:5 INTRINSIC-EXTRINSIC SATISFACTION‘AND NORMLESSNESS”
DISTRIBUTION CONTROLLING FOR SKILL LEVEL

~_ SKILLED NON-SKILLED
NORM- ™ SATISFACTION SATISFACTION
LESSNESS -
, INTRINSIC EXTRINSIC INTRINSIC! EXTRINSIC
LOW 12 9 22 58
(75.08) | (52.9%) | (52.4%) i (57.4%)
HIGH L 8 20 43
- (25.0%) (47.1%) (47.6%) (42.6%)
TOTAL 16 17 L2 : 101
_(100.0%) (200,0%) (100.0%) | (100.0%)

- PABLE 7:6 SATISFACTION AND SOCIAL ISOLATION DISTRIBUTION CONTROLLING
FPOR SKILL LEVEL

LY e Py v N Joreag L en e 'g’ﬁ.l
SKITLLED NON~-SKILILED
SOCIAL SATISFACTION, SATIS?ACTION
L 5 PACTION
ISOLATION INTRINSIC | EXTRINSIC | INTRINSIC} EXTRINSIC
LOW 10 11 20 48
(62.5%) | (64.7%) (47.6%) _+ (47.5%)

HIGH 6 6 22 53

1 (37.5%) (35.3%) (52.4%) 1 (5245%) )
TOTAL {16 17 42 101
c i (100.0%) | (100.0%) | (100,0%) | (100,0%)

" The predicted differences in powerlessness and normlessness.

are clearly demonstrated with the skilled workers,

4
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Powerlessness appears to be the most influenced as 8l.3%
of the responses which emphasize intrinsic satisfaction fall in
the low powerlesshess group cpmpared to 52.9% of %he responses
which emphasize extrineic safisfaction.

The percentage of intrinslic responses which fall in the
low normlessness category (75.0%) is also greater than the
percentage of exthinsic responses (52.9%)%

No relationship is evident with social isolation. The
percentage of intrinsic responses in the low category is actually
smaller than the percentage ofextrinslc responsec. (62.5%.and
64.7% respectively). | |

The- predicted differences in powerlessness, normlessness
and social isolation are not demonstrated with the non-skilled
workers. Although the differences are slight, they do indicate
that the percentages of responses from the.low alienatlion groups
which state extrinsic satisfactlons are higher than those whlch

state intrinsic satisfactionse.

SUMMARY AND DISCUSSION )

The hypothesis is rejected with respect to soclal
i1solation, and, as it stands, cannot be accepted for elther of
the other two dimensione. The relationships which were demonstrated
with powerlessness and nermlessness.occurred only with skilled
workers., As Seeman had postulated, "those who emphasize intrinsic
values are actually engaged in less alienated work". 8

In. othef words, intrinsic satisfaction appears'as only
an intervhning variable. The distributions indicate that ekilled

work provides the intrinsic satisfaction which in turn reduces
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feellngs of powerlessness and normlessness,

Seeman's thesis on intrinsic satlsfactlon: was tested
asainst selféestrangement9 which wés defined in terms of Marx's:
notion of alienated labour. fhe.present study has expandea this
thesls to0 include the dimensions of‘powerlessnegs and normleséness,
Social isolation ésain appears to act 1ndependently; It was not
influenced as were the other dimensions. '

FDOTNOTESl

l.Cited in Shlomo Avineri, The Socisl and Political Thousht of

Karl Marx,Great Britain: Cambridge Universitiy Press, 1970;.p.106.

2.Robert Blauner, Alienation and Freedom, Chicago' University
of Chicago Press, 1964, pp.26-=32.

301bid. ’ p.27.
4,Ipid.

5.Frederick Herzberg, et.al., The Motivation to Work, New York:
John Wiley and Sons,. 1967.

6.Melvin Seeman, "On the Personal Consequences of Alienation 1n
Work", American Sociolozical Review, 32:273-285, 1967, p.283.

7.Ibid., D+283.
8eIbid.




CHAPTER 8
 CONCLUSION

This study sought to accomplish.two tagks: to further
clarify the conceét of alienation by a study 6f its dimensions;
and to test for the presence of alienatlion. in a sample of
industrial workers with the aim of ‘defining possible methods to
effect change in the structural conditions which give rise to 1it.

. With respect to the first.task; social 1solation,
although highly correlated with ﬁhe other dimensidns, consistently
‘exhiblted independeht results. Dean defined the dimension‘és "the~
perceptlion of losing effective conﬁact from significant aﬁd ‘
supporting groﬁps“.l However, it would appear, according to the
findlings presented in Chapter 6, that. increased parﬁicipation
with the informal work srbup, with relatives and friends, 1in
union. meetings and union social functions, have little or no
influence on this perception of "losing ‘effective cont act".2 In
fact, there is evidence to suggest that inereased participation
actually increases feelings of social isolation. (See Tables
6:3 and 6:6). o |

A pbssible explanation would be Seeman's postulation
that "1t is not the lost community (ié. the absence of sentiments
of soclal solidafity) that is the urban problem, but the sense '
of lost control (1e.power1essness).3 Future research might
confirm the fact that sbcial 1solation is actually a psychological
or éocial coﬁsequence of a deép-rooted sehse of powerlessness

within the 1ndiv1dﬁal. However, the present study demonstrates

’
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that these aimensions consistently exhibit independent
characteristicse

An explanation vwhich appears to come close to the actual

f4indings is one -proposed by Erich Fromm.4 He views thls "gjoneness"

as a condition of Cepitallst soclety ‘and bureaucratic structure

which demand that the individual stay "close to the herd, ...

not being different 1in thought, feeling or action".? Men are

~needed “who co-operate smoothly and in large numbers."'6 It is

necessary for efficient functioning that they “fit into the social
machine without friction.7

Yet, what haopens when the individual attempts to conform

- to this pattern of behaviour.

While everbody tries to be as close as
possible to the rest, everybody remalins
utterly alone) prevaded by the deep sense
of insecuritiy, anxiety and gullt which
always results when human separateness
cannot be overcome.

In other words, increased participation would only heighten

feelings of “insecurity, anxiety and guilt“9 as the worker

reallizes that his “human seoarateness cannot be overcome .10

As mentioned earlier, this is only a possible explanation.
Further rcsearch is needed to elarify the'concept, 1ts causes .and
its behavioural consequences. i - |

The second. task of the study. was 1o define_possible:'
methods to effect change in the structural conditione which sive‘
rise to alienation. . T T a;".j.

The mediation hypothesia was tested. Participation in the
snformal work group, in union meetlings and in socilal functions

appeared to effect lower feelings of powerlessness among the
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older workers, but not the younger workers,

It has been demonstrated in Chapter 4 that the older
workers were signlificantly less powerless than the younger
wdrkers (See Table 4:2), This would suggest that the mediation |
hypotheslis might be re-termed the alleviation hypothesis
es 1t influences only those workers who have, perhaps, reached
the age of acceptance of thelr work status and economic position.
Arthur XKornhauserll made such an observation on industrial
workers from Detrolt. He demonstrated mental health differences
between young'and middle aged workers and stated:

With only a touch of cynicism, one may surmise

that many of the young men. destined to spend

their years in routine jJobs will also ‘adapt!

and win better mental health assesgments

by the time they reach middle age.l?
Perhaps, the key ‘to an understaﬁding is 'adapt'. The older workers
have adapted themselves to thelr Job status and have learned to
accept it. However, only the future will tell if the younger
workers will adapt and obtainvrefuge and alleviation from their
feelings of powerlessness within the work organlzations and work
groups. Maybe they are different, with different goals,
differentuneeds, and different life styleé. Perhaps they will
challenge the present system or perhaps simply not get seriously
involved in it. The point is that presently work organizations

do not serve the same needs for the younger workers as they do

for the older workers, If thelr needs are not served, rejection
of the work-based organizations is a.definite possibility.

_ The findings do suggest that the oniy way to reduce 1
alienation in the work place is tq provide work that 1s intrinsically

satlisfying. This work would have to involve responsibility, i

e s e e e e v et oo e 11 et e & 2 T SR . i
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a certain degree of independence, and also be interesting.
Perhaps, in an automated society this is an impossibility.
'However, the workers themselves realize this, When asked what
were the‘bad points about their Jobs, 19.7% of the responses of
the younger workers and 12.5% of the older workers cited a lack
of responsibility or-independence} Another 15.2% of the responses
of the younger workers and 16.6% of the older cited uninteresting
and unsatisfying work as bad poihts. Pay and friﬁge benefits
were only mentioned in 13.6% of the responses of the younger
. workers and 6.3% of the older. None of the yoﬁnger workers,
despite £heif relatively insecure economic status, mentioned a
lack of sgcurity and only 3.1% of the responses of the older
workers emphasized it,. ' _

The highest percentasé of responses, for both younger
(36.3%) and older (38.5%) workers,.cited working conditions as
bad points. Perhaps the workers feel that if they have to work
at a dull,routihe Job, it would be best for the work condltlions
to be as comfortable as possible., However, according to HarrinstonlE
. work that 1is nbt intrinsically fulfillihg and is carried out where
"working conditions are sensational"l¥ can have 1ll-effects. It
6n1y leads to further alienation as one can get "a feeling'of
"being in limbo. More than ever. one feels = unsraiefully - over
protected"l5, In other words, it‘makes the worker become more .
and more ﬁdepen.dent on the managers of the great economic empires"ls.f

The implications for future research are many. Besldes a
eslarification of the dimension of social isolation, the structural E

conditions'which glve rise to.it, and its behavioural consequences,
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further tests are needed 1h order to galn a better understanding
of all the dimensiqns of allenation and their relationships to |
the lives of working men. ‘How can the type of work and the -

work place be changed or modifled in order to permit a fuller sense
of satisfactlion? The.pqssibility was ralsed that the industrial
union no 1onger.served the same medlating function as it once dia.
How do the workers feel about the future of the union and what its
purposes and soals should be? Above all, the findings suggest that
there is differences between older and younger workers and the
effects of participation in the union and the informal work group.
Further clarification of differences and what they constitute is
needed to galn a better understanding of present and future
developments in the composition and direction of the 1ndustr1al
‘work force and the labour union. '

This study does not offe?.an optimistic, easily-accessible
solution to the problem of alienatien in the work place. VWhat it
does demonstrate 1s the need to further define the concept. If
alienation is not clearly defined, attempts to gain understanding
and possible solutions will likely be misdirected and lead to

ineffective results,
FOOTNOTES
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- APPENDIX A
QUESTIONNAIRE



Below are some statements regarding public issues with whlch some
pecople agree and other disagree.
these items, i.e. whether you agree or dlsagree with the ltems as
Please check the appropriate box.

they stand. _
PLEASE DO NOT WRITE YOUR NAME ON THE QUESTIONNAIRE.

ANONYMOUS.

1.
2,
3.

4.
5.

6.

Te

8.

9.

10.

1l.

w86~

PUBLIC OPINION QUESTIONNAIRE.

Sometimes I feel all alone in the world.

I worry about the future facing to-day's.
children . .

'I don't get invited out by friends as

often.as 1'd like.
The end offen Justifies the means.
Most people today seldom get lonely

Sometimes I have the feeling that other
people are using me,

People's ideas chenge so much that I
wonder if we.will-ever have anything
to depend on.

Real friends are as easy as ever to
find.

It is frightening to be responsible for
the development of a little child

Evergthing 1s relative and there Just
aren't any definite rules to live by.

One can always find friends if he shows
himself friendly. '

P

.ALL ANSWERS ARE

Please give us your opinion about

STRONGLY
AGREE

v E

AG

UNCERTAIN

DISAGREE .

STRONGLY
DISAGREE




12,

130'

14,

15.

16,
17.
18.
19.

20.

21.
22,

23.
24,
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I often wonder whaf the meaning of life
really is.

There 1s little or nothing that one can
do to prevent a major shooting war.

The world in which we live is basically
a friendly place. :

There are so many decisions that have
to be made today that sometimes I could
Just blow upe.

The only thing that one can be sure of
today is that he can be sure of nothing.

There are few dependable ties between
people any more,

There is little-chance for prbmotion on
the Jjob unless a man gets a break.

With so many religions abroad, one really
doesn't know which to believe,

We are 8o reglimented today that there is
not much room for choice in personal
matters,

We are just so many cogs in the machinery
of life.

People are just naturally friendly and
helpful, "

-The future looks very dismal.

I don't get to visit my firends as often

as I'd really like.

STRONGLY
AGREE

AGREE

UNCERTAIN

DISAGREE

STRONGTY
DISAGREE

o
3
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Please answer the following questlons in the space provided,.

25,

26,

27.

28,

What 18 your present Job? Describe briefly what you do?

 How long have you worked there?

0 No answer

1 ~less that 6 months

2 6 months to one year

3 more than one year
but less than 3 years

4
5
6

[

three years or more but
less than 5 years

five years.or more but
less than 10 years

ten years or more but:
less than 20 years

20 years or more

What would you say are the good points about this Job?

What would you say are the bad points about this job?

.
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Please indicate by a check mark how often you have socially

visited with each of the following people,

25 to 29
_______30 to 39

32, Vhat i1s your sex?

WI\)HO

0 No Answer
1 Male
2 Female

6 60 to 64

33. What 1s your meritel status?

(0] No Answer
1 Single
2 Marrlied

U130l

Widowed

Divorced
Separated

29, . 1 2. 1 3 4 ?
o . {Not At » Once A Year 2 to 10 Times Once a
All Or lLess A Year Month or ;
More i
Ae. Relatlves
B. Nelighbours
& friends
C VWork
Assoclates
30. I have attended ?
A 2 3 4
- Not At Once a Year 2 to 10 Times Once a
All or Less: A Year Month or
: More
A, Union Meetings- }
'B; Ogigr union.
soclal :func~ |- -~
tions_such !
as dances,banc-—
quets, partles,.
bowling 1eagues, .
31l. Yhat is your age?
No answer 4 40 to 49
24 or younger 50 to 59

T R G NN ]
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34, What is your religion?

0 Na answer ‘ 3 Jewish
1 Catholic . 4 Other (specify)
2 “Protestant

5 None

35. How would you rate yourself on the followlng political scale?
(Circle one of the numbers)
1 2 3 4 o
LEFT RIGHT

36, What is the last grade that you successfully completed in school?
(Please write in space below : .

. 3T. What country did your father's family come from? (Please write
in space below) - v
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