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.Dedication

. To the so-labelled ‘'mentally handicapped' workers

of A.R.C. Industries in Essex, Ontario whose warmth

and& ‘human kindness will forever be a fond and vivid

memory of mine.,



The mentélly retarded have been labélled in such a manner
'that it is almost impossible for them to escape the stereotypiciiy/
stigma which pervades every aspect of their lives. They are
judgeé to be'incompetént and are seen as wnfit or at least
.incapable'of_functioning in the everyday éork world of the
tnormal’ soclety. The,purpose of this study has been to inves—
tigate the.effects of stigma on the llves of mentaliy nandicapped
individuals. In order to gain some understanding of thils
problem, mentallf'héniicapped.workers' perceptions of themselves’
ani'cf theif everraay liwes has been qf concern to the study.
Through participant observation iﬁ the work setting of
A.R.C. industries (Adult Rehabilitation-CEntre for the Mentally
Eandicapped) .aceompanied by forty-nine in ieptﬁ interviews with .
mentzlly handicapped workers, information concerning the percep-
tion and management of spoiled identity was obtained. This
information provides the basis of the thesi§ which explores
thc_hypéthesis that the visibility of handicap has an effect

on the perception and management of spclled identity.

From the reseasrch findings it has beeﬁ demonsirated that
the management andé perception of spoiled identity wery as the
vieibility of handicap varies. The visibility of handicap
an@ the socialization of ihe indivigual are found to be related.

Depending on whether or not the individual 1s visibly handicapped,

iil



his/her arrival at A.R.C. Indusiries may mark the beginning

or the fingl stages of thé,ieviant‘s career, . These individuals
arrive at A.R.C. being at‘different points in their deviant
careers, Differences between those who are visibly hanéicappci ‘/
‘and those who are more normal in. appearance.have teen Iidenti-

fies in relation to the processes of self-aggrandizement and -

of self-mortification which may be assoclated with the indivi-
dual's point in r;is/hez; career. 3Both the visibility of handicap
‘and the extent of institutionaiization are found to be important
variabies in reference to these processes. For all invelved,
regardléss of the visibility of handicap, the process of self-
aggrandizement is displayed by those individuals who have worked
at A.H.C. Industries for more than three years. The institu-
tional nature of A.R.C. Industries and the custodial nature of

the supervision of the 'inﬁates’ has been excmplified, éxplainingﬁ-
in part why these individuals display similar reactions as .are

displayed by institutionalized individuals.

1
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The following thesis presents.the results of 2 one year
P . “

Qtﬁdy-éf the @entally hdniicibﬁed workers of 5.3.c; induitriqs
in Bssex, dntarip.. ar majo; concern to this sﬁud& iz an
examination of the relationship between the‘visibility of

- haniicap, socializatiéq and the:perception and management of -~
spoiled identity. The major hypothesis of concern to this -
study (from which a series of sub-hypotheses have béen ' Bl
derived} is: the visibility of Handicap of the individual will
aff;ct the.perception-and'mﬁnagement of spoiled identity.
As it is ekpécteé that the socialization of the individual
will be an impbrtgnt intervening variable, it"is suégestei

| that the socialization of the individwal will have a besrin
on-how the person perceives and manages his/ﬁe; spoiled -

, ldentity.

-

Many studies have been carried out in the area of the’
mentally retarded-wnich focus upon their ability and frain-
ability in relation to wérk. The s;gnificance of this study
lies in the fact that the *mentally retarded' are not regarded

<

' mcrely as IQ scores or some other abstract phencmenon, bui
f - rather they are viewed 53_3 group of inéivi&uals who are

. struggling for an identity of their own ané z plaece of worth
v in soeciety. Instezd of rating manual znd méntal skills on 2
‘ scale, the social beﬁaviours,pf;these people have Been 6b—-‘
served and their own percept%%p of their work and their lives
has been studied, Cenerally, verf little concern has been

demonstrated for the 'mentil retardate's® plight with the



management of his/her spoiled identity.  For many of the -
’mentally retarded’, tﬂe managemeht of spclled 1dentit§ is
further complicated by thc visibility of t;e handicap. ‘Be-
‘cauce cf a physical deformity or a genetically based condi-
tion, several of the individuals under stUdy are found to. be
visibly hanifcappei.“One of the major'contributions.of this
research 1is in the arez of the visib;iity of handicap. IT
1s hoped that through the efforts of this study some insight
into this area will be gained.
~ -

Ment g clon Canada

Mental retardation (or mental deficiency) is a social
‘problem of significant dimensions. In Canada thefe are esti-
mated to be 660 OOO mentally. defective 1ndiv1qua1s represent-
ing 3% of C:nada's population according to a recent publica-
tion of the Canadian Associatlon for the Mentally Relarded.

The mentally'retardcd have been labelled in such 2 manner °
that it is almost impos;ible for these‘so-labelled individuals
tc escape the stereotyplcal stigma which.peraies every aspect
of their lives.(Edgerton:1967) They are, for the most part,
judged to be igcﬁmpqﬁent and are seen as unfit or at leact
incapable cf funetlioning in the everyi:y work world of the
*normai' society. Many of the mencally handicapped are zs
a result placed iﬂ special work setitings where uhey may be

treated with acceptance and respect.
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There appears to be an inescapable stigma which is
attached to being °*stupid' in our Western society where intel-
lectual ability is so highly valued. (Dexter:1960) Answérs_to
such quéstions as: how .do the individuals under study manage -
their spoiled identities; and, how do they deal with the fact
that they have been judged to bé incompetent, wili be sought

- ' - L
through the efforts of this research project, In order to gain

' some understanding of this problem, mentally handicapped

workers' perception of themselves and their everyday lives has

been of concern to this research project.

-

S

-

A.R.C. Industries o@xOntario

The Ontario Association for Rétarded Childgen was establish-
ed in 1953 through the efforts of parents' self-help groups.
Through these efforts and aided by the provincial government,
forty-fwo schools for retarded children were in operation
by 1955. As an outgrowth of these developments, the first

sheltered workshop was established in Toronto in 1957. Sheltered

. workshops were originally considered to be essential for the

following reasons:

1) They would serve as an example to business and industry that
the retarded could work effectively under regular competitive
conditions.

2) They would provide permeanent employment for persons who,

for one reason or another, were unable to compete on the
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open labour market.

3) For the trainee, they would'prdvfde,the opportunify;tq work

L

toward the goal of eventual independence.
L) .Fofvparents and/ér guardians, it would provide respite
-from constant care and supervision, and provide them with
the hope that their charge could eventually care for him-
self. o |
6) ‘For institutions, it would provide relief from further

enrollmeqt and burdening of an overworked custodial care

system. (abstracted from 0.A.M.R. reports:1976)

/

There are presently over one hundred. A4.R.C. Industries

-
in Ontario wlth similar workshops belng located throughout

Canada. A.R.C. Lndustrles (Adult Rehabdilitation Centre for the
Mentally Handicapped) provide employment for ‘'trainable re~

tardates’'. They serve ideally as an intermediary step between

school programs for the retarded and the work world.

The Ontario Association for the Mentally Retarded is the
governing body of A.R.C. Industries in Ontario. It is this
association which represents the interests of the retarded to

‘the Department of Communlty and Social Services of Ontarlo. The
Canadian Assoc1at10n for the Mentally Retarded’ renresents the

interests of the mentally retarded at the Federal level.

A.R.C. Industries in Essex, Oﬁtario’_mploys fifty-six
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mentally handlcapped 1nd1V1duals. The workéhdp itself is
smm;lar to a factory setting where plece-work -types of Jobs
are performed. Outdoor furniture, picnic tables, and wooden

toys are designed, assembled and finished in the carpentry

' shop. A gas station located in Essex is operated by workers

from A.R.C.

Qutline of the Report

Chapter two presents a review of the literature pertinent

to the stlgmatlzatlon and management of spoxled identity of

the mentally retarded.  The theoretlcal framework of this study
is also outliﬁed in Chapter tWo.‘w1th spe01al regards being
given t&atheorles of identity and socialization. 1In Chapter
three, the methodology which was utilized in the study is dis-

cussed: the paradigm of hypotheses on which the study ‘is based

is presented and explained. The analysis of the data is pre-

sented in Chaptér four with conclusions and recommendations
for further study being presented in Chapter five. Appendix 1

contains a list of recommendations for A.R.C. Industries which

have been developed from the present research project.- A cony

‘'of the interview schedule which was employed in this study is

included at thé end of the report in Appendix II.
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CHAPTER II

REVIEW OF THE LITERATURE AND THEDRETICAL FRAMEWORK




F SRR N

-
INTRODUCTION: . C “ - ‘
_ ) : - f—'

Man is a social animal who is born into, grows and :
develops within a particular social grouping. It is through
the use of significant signs and symbols'tﬁEF man learns to
mediate and comprehend the universe. These signs and symbols .

are held in common with the particular grouping in which one
finds oneself. Through the process of socialization, these

signs and symbols take on a very real and persénal meaning

“ for the human being. The individual grows to identify him/

herself with his/her social grouping through the manipulation
of these signs and symbols. As the individual continues to
grow and his/her social world begins to expand, the definition

of who s/he in fact is undergoes continual revision.

It is because of shared signs and symbols amongst one's
social grouping that interaction with others is .at all possible.
Through interaction with others and through reflection on this
interaction, the individual is abie to establish his/her own
personal and social identity. (McCall and Simmons: 1966} Fufther,
through the ability'to perform in social situations, the actor
establishes his/her identity. Many roles are assumed by each

%

individual throughout his/her life. (Goffman: 1959) !

In summary, it can be seen that through the process of

taking roles, performing in tﬁgg;—roles. and through inter-
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actlon with others, the 1nd§y1dual is able to establlsh a role

identity, or an 1mag1nat1vé ﬁlew of who s/he is. (McCall and

" Simmons: 1966)

George Herbert Mead makes a distinction between the
spontaneous aspect of the self (the "I) and the reflective,
evaluative aspect of the self (the:"me"). He describes man

. as having the curious ‘ability to objectify him/herseif. being
thus enabled to stand back from the subjéctive-self for self-
evaluative purposes. Morris Rosenberg, in ag:geﬁént'with Mead,
regards this ability to stand outside of the self and to
describe, judée'and evaluate one's self as being a.distinctively

human attribute. Rosenberg regard§ the self as the most

irportant aspect of one's existence with the acguisition of

self-knowledge being a very central human endeavour. (Rosenberg:

1965).

Charles Horton Cooley's discussion of “the looking-glass
self"” is of interest where he writes that: |

“"A self-idea of this sort seems to have three principal
elements: The imagination of our appearance to the other person;
the imagination of his jJjudgement of that appearance; and some
sort of self-feeling, such as pride.or mortification, quite
apparently makes the others the looking-glass in which one 1is
able to be an object to himself, and without Wthh he would
lack even self-feelings." (Cooley- 1912)

Both Mead and Cooley regard significant others as being of
importance with regards to the development of any self-idea.
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It is through identification with and interaction with others

~—_ that evaluatlon of the self and of one's perforﬁnnces is made

| p0351ble;

Shibutani examines the nature of reference groups as
\““rspectlves. He concludes that the group provmdes the per-
spective which becomes the frame of referenpe for the actor.

/This perspective is régarded as determining how one defines
situations as well as how one acts in a2 given SOClal situation.
" (Shibutani:1955) )

From the above discussion, the social nature of man is
evidenced. Although being born into_a particular social
grouping, man none the less is seen to pPoOSsess infinite PoOsSsi-

bilities for!tﬁé development of an acceptable self within his/

her social environment. With the ability to reflect on one's
actions, revisions of the self are made possible. The self,
when regarded as an object, may be viewed as a dynamic pro-

cess which is controlled by the individual.

Up to this point in our discussion, man has been regarded
a2s an actor who has the free choice as to what role he will
play in life, or more specifically, in any social encounter,

Man is recognized as having the ability to play many varied

roles throughout the process of his existence.

The Existentialists consider that man is radically free
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(a Sartrian notion). He is free to choose how he relateé to
the ﬁorld that he fin&s himself in. Along with this notion
of freedom belongs the notion of responsibility. If man has
thé freedom to choose,'he must be responsible for his own
actions. Only he, the individual, is responsible for his own
actions, not society as a whole. Put simply, the man makes

himself. _ ' ‘ C .

There are variations of this theme within the Existentialist

school of thought. Certain existentialists (such as Heidegger)

place more emphasis on the idea that mgn finds himself in 2
certain situation in life. They'recognize that man does in

fact possess ithe freedom to choose amoﬁgst his many possibilities.
However, it is not sufficient to merely possess these many .
possibilities for existence, one must *seize’ uﬁon one's
possibilities in order to live what Heidegger terms an authentic.
+1ife. The individual may fail to seize upon his possibilities
and thus is doomed to live an ‘inauthentic' existence. The
authentic man then is seen to be one who seizes upon his
possibilities and is recognized as being the true individual;

the inauthentic man follows the dictates of the masses. The
“ > g
inauthentic mode of being does not.allow the individuzl the

awareness of his possibilities; he does not understand his free-

dom to choose and fails to exergise this freedom.

Erving Goffman points out that nct all human beings are

equally free to choose the part they‘will play in social encounters
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ana in life in general. Due fo the acquisition of or posses-
sion of some discrediting attribute, thé stigmatized indivi-
dual may be very limited as to what part s/he may play (or

is permitted by others to play). Goffman describes a stigma

as a relationéhip between a discrediting attribute and a stereo-
type. The possession of a stigmatizing,attribute may result

in one's identity being spoiled. A discrediting attribute

might include such characteristics as physical deformities, ~

mental disorders, or membership in and/or identification with

a certain discreditable social grouping. (Goffman: 1963)

Mentgl retafdation is such a discreditiné attridute wh%ph

,'an individual ﬁay possess and which may bé more or le§§mpef-

ceivable by others. The visibility of handiéap is a cfucial

factor in z discussion of spoiled identity. If the handi-

cap is visible, the possession of such a discrediting atiri-

bute may cause the individual to be *type-cast'. The iﬁdividual
' may, because of this, be forced to play a stigmatized role in

almost all social situations. (Goffman:1963)

With regards to the stigmatization of the mentaily retarded,

Robert Edgerton writes that:

*....one might speculate that no other stigma is as basic as
mental retardation in the sense that a2 person so labeled is
thought to be so completely lacking in basic competence.

Other stigmatizedspersons typically retain some competencies,
limited though they may be, but the retarded-person has none
left to him. He is by definition, incompetent to manage any
of his affairs...the mental retardate is forever doomed to his
condition.” (Edgerton:1967) '

The extent of the stigma attached to the so-labelled
mentally retarded individual may vary according to the degree
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of the visibility of handicap. It is conceivable that the

: retarded individual mlght poOsSsess & physical deformlty.

mental disorder, as well as membership in and/or 1dent1f1ca-
tion with a dlscredltable group, 31multaneously,compoundlng
the stigma which is attached to himy/herself.

‘r-,
To be jabelled as being mentally retarded, thus being

recognized as lacking the necessary competénce to function in

the normal society, is seen to have extensive ramifications
with fégards to the.pergeption and management of one's identity.
There are recurring threais lo sociability which the visibly
handicapped must face maklng the management of SDOlled iden-
tity a very compleX process. (Goffman :1963) The negotiation

of one's identity in face-to-face ‘interaction is complex enough
for most "normal®' individuals. For those who are visibly
handicapped certain threats to sdciébility are an ever pre-
sent reality. These threatls may include the tendency for the

fact of the visibility of handicap to become the focus of in-
teraction; embarrassing situations may occur in interaction;

and inappropriate responseé and assessments may be méde by the

'normal’ interactants. (Davis:1963; Goffman: 1963) The stig-

. . : . .5 s . . .
matized individual may choose to avoid interaction situations

as much 2s possible or may develop certain other cbping
mechanisms which will a2llow him/her to participate in social

interaction more or less successfully.

For most individuals involved, +here is no desire to be

“

-
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mentally céfgg;gically handicapped. (Friedson:1966; Davis:
1963) This is a kind of deviance over which one feels. no -
control and- thus no responsibility.(Friedson:1966;Davis:1963)

There is no pleasure to be gaiﬁed from this stigmatized role; .

there is rather an attempt to avoid the role completely. Robert

Edgerton, in a study of once-institutionalized mentally re-

tarded agults, found that almast without exception these people
would not make reference to thémselvesxas being mentally re-
tarded. In fact, he reports that these individuals would\go
to great lengths toadeny this fact and would attempt to p;Eé'
as belng normal. (Edgerton:1967; Goffman: 1963)
I

Rosenberg recognizes that we all struggle to maintain a
favourable opinion of ourselves. He points to Gardner Murphy
in this regafd who writes that:
"The main self-attitudes, those involving the fear of losing

otie's self-esteem, are horrified a2t viclating one's standards
and struggle to keep the self-picture good.™ %ﬁurphy :1947)

Rosenberg designed z 'self-esteem scale' for the purpose of
measuring attitudes (both posifive and negative atfitudes)
toward the self. This same scale is utilized in the present
study. Self-esteem is defined by Rosenberg as being an
‘attitude towards an object, where the'object under'consider%tion
is the self. (Rosenberg:1965) It is difficult to conceive of

measuring self-esteem as if it were some quantifiable item.

~
-

N\
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However, the results of the ten—item self-esteem scale do

provide us with some indication of an individual's perception

of his/hér identity at a given point in time. -Many factors
are regarded by the researcher as affecting the perceptioﬁ and
management of one's identity. Whether one has a good feeling
or 2 bad feeling about him/herself (that is, high or low self-
esteeﬁa may be dependent upon such factors as the visibility
of handicap and the Socialization of the individual. E.
:Goffman and F. Davis allude to this fact in their writings in

‘this area.

In quite a general‘%ay, socialization may be viewed as
the process by which people internalize the values, attitudes

and belief systems of societies and groups. Through this
p:qéess the stigmatized individual learns and incorporates the
standpoint of the ‘normal. ' (Goffman:1963) The individual will
learn at some point in this process +that s/he does in fact
possess a discreditable attribute. It will also be learned at
some point in the socialization-nrocess that the possess;on

of such an attribute has certaln social consequences. (Goffman:
1963) There is little doubf that the experiences which the
individual encounters throughout his/her upbringing will have
a great deal of influence on how this Ilndividual will per-

ceive and manage his/her spoiled identity. The institutional-

ization of a stigmatized individual may'have a profound effect

&
on the understanding of his/ner situation. (Goffman:1963)
Whether or not the individual--attends special schools for the

‘retarded; is accepted in his/her family; has 'normal’ friends,
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if any friends-éflall; secures employment in theﬁ'ﬁormal' work
world or in a special centre for the mentally handicapped as
at A.R.C.--how the individual perceives and manages his/her
spoiiéd idéﬁtity will be greatly influenced by fhése_aspects

of socialization.

~

" For exam?le, Erving Goffman has demonstrated the process
by which the institutionalization of an individual resilts
in the mortification of the self. Through %his process, the
individual is stripped of his/her previous identitﬁ; personal
belongings, éontrol over one's own activities and .'time, the

right of self-determination, as well as the right to privacy--

all is denied the inmate. The person is degraded and humiliated .
until s/he reaches the point of acceptancé of his/her inétitu-
tionalization and all that accompanies institutional life.
(Goffman:1963) Robert Edgerton, on the other hand, argues that

although mortification of the self is an important aspect of

the céreer of the institutionzlized individual, there zre

other aspects which deserve careful consideration.

Through his research of institutionalized mentally retarded-

individuals, Edgerton concludes that the institutional sett-

ing'also allows for the aggrandizement of the self in such a

Ramner as wes not possible for these individuals on the
'outside." (Edgerton:l962) Edgerton summarizes his findings
as follows:

"4 number of géneral opportunifies for the aggrandizement of
the self are inherent in the social_system_of the hospitai.




In brief these opportunities include: .
1) The presence of manifestly severely retarded patients

with whom comparisons of intellectual ability may pro-
. fitably be made, )

2) peer-group relationships that, in comparison with hospi-
‘tal relationships, support an acceptable ‘nonretarded’
conception of self,

3) relationships with employees that encourage a2 more accept-
able self-image, and N : N

L) in the event that other opporfunities'are unrewarding,
avenues for unrealistic—although not psychotic-self-
aggrandizement.” (Edgerton:19 2) '

Within the institution, the once stigmatized individual
becomes 2 membérrof groups having the possibility of acquiring
2 position of'authority within. the group as well as a boy/
éirl friend. (Edgezton:1962) Edgeffon points to the paradox '
which the hospital or insfitutional setting finds'itself in--
the institution for the mentally retarded is the place where
the individuél may most easily conceive of him/herself as

beling nonretarded. The conflicting goals of the institution

of preparation for return o *normal' sociéty and that of long-

term custodial care are difficult to balance.{Edgerton:1962)

Edgerton suggests that the mentally retarded individual who

has been instiitutionalized may no longer see him/herself as
being retarded due to the opportunity for self-aggrandizement
within the institution, and may re-enter normal society with

~

an unrealisiic self-concept. (Edgerton:. 1962)

There is z certain cultural aspect related to the con-
cept of mental retardation, oT spoiled identity. In any society
where there is such a high value placed on intellectual

ability, as in modern western society, there ¥ill be resuliant
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segregatiocnof those individuals who have been Judged to be

incompetent. (Edgerton:1967; Dexter:1963) - Diagnpsis of

"mental retardation is based on IQ tééting as a rule, often

after some display of 'social incompetence' has occurred. It

'is often because of performance on-IQ tests as well as poor

_academic performance that the 'mentally retarded' are ex-

cluded from *normal’ éociety and 'not because they lack tpe
ability to perform work tasks. (Edgerton:1967; Dexter:1963) -
The "mentally retarded® persdﬁ is regarded by othérs as Being
responsible for his/her incompetency and is viewed as being

somehow deviant and thus socially unacceptable. Edwin Lemert

describes a secondary deviant as a person whose life and iden-

titly are organized around the facts of deviance. (Lemert:1967)

Such is the situation with the so-labelled mentally retarded
under study--their lives and their identity cente around their

membership in a deviant subculture. Becker recognizes move-

- ment inte an organized deviant group as a final step in the

career of a deviant. The realization of this faét by the
deviant him/herse;f, it is suggésted by Becker, will have 2
greal effect on his/her self-conception. (Becker:1964) Being
rlaced within conitrol azgencies, the mentaily fetarded are
forced into a position of dependence and the 'self-fulfilling

prophecy’ of the deviant career is an inescapable reality.

The sc-labelled mental retardate is thus effectively segre-

gated from the mainstream of society; his/her crime of

'stupidity' is hidden from the view of his/her judges.
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CONCLUSION:

As MeCall and Simmons describe it, man's reality is a
matter to be negotiated. And within this reality which man
knows, the presentation of self in everyd;y life is a negoti-
able matter. Man does have a tendency to.alﬁays want to come
out the winner and so he strives éo maintain a favourable self-

image. 3But for some individuals, the process of socializa-

tion serves to reinforce an 4nfavourable definition of the

self. TFor example, the so-labelled mentally retarded indivi-

- dual may held a special position within his/her'faﬁily from
the very beginning and from this experience, E/he ﬁay gain

the knowledge of his/her differentness. This differentness
w1ll more likely  than not be relnforced by the various sociali-
zing lnstltutlons. The mentally retarded individual may
undergo a period of instifutionalization or may attend .special
schools for the retarded. A 'retarded' definition of the

self is'fugther reinforced through these experiences. Finally.
the retarded 1nd1v1dual may arrive at-such an agency as A R.C.
belng transported daily to and from- work by snec1al little

yellow buses for the mentally handicapped. Whether or not the .

individual accepis a ;retarded' definition of the self, the
process is now complete. The individual may develop a compla-"
cent attitude towards him/herself and his/her‘work end life. -
However, it is doubtful that. the majority of ﬁhe‘So;labelléd -
mentally retarded ever accept this definition bf the eelf.

It is a rare occurance that they will make reference to them-

selves as being retarded. There is rather an attempt to pro-

tect their spoiled ldentlty th*ough active denial of thelr

o
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situation. The 'mentally retarded' individuals of A.R.C.
Industries provide the researcher with a unique opportuhity
to witness this a1l too human experiment; The following

chapters present the findingé of research which invesfigates

r

the'self—attitudes and behaviours of a‘group of mentally handi-

capped workers.
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Introduction:

The. content of the following chaﬁ?er includes a dis-
cussion.of the research methodology which was utilized in
this study. The collection of the data is reviewed and the re-
search sample is described. The method of analysis of the
data is briefly outlined. A discussion of the variables and
hypotheses which are of concern to this study follows with
the hypotheses being concisely presented in the seciion
entitled 'paradigm of hypotheses.' A schematic outline of

the research is presented at the conclusion of the chapter to

Y

assist the reader with the visualization of the overall plan

of the research.

Collection of the Data

| The participant observation method was utilized in the
research project to study the behﬁviour of the workers in
their work setting. Regular visits were made to A.R.C.
Tndustries by the researcher since June,1976 and continued for
approximateiy one year. Through these visits, the researcher
was able to gain familiarity with the work place and work

processes, as well as a great deal of insight into the day-to-

day lives of the workers, their relationships with ane another

and with their supervisors. Through participating actively

in the work place, close contact was maintained with the workers

and their supervisors. Field notes were kept on a daily basis,

et

\/
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Information from this source serves as a supplement to the in-

formation which was oblained through interviewing.

As mentioned, an interview schedule was employed in this
study. (see Appendix X) This éool of investigation was
utilized to gain a more formalized knowledge of the indivi-
dual's-perception and management of his/her life. The inter- -
view schedule is divided into five sections: background in-
formation; life as a-worker; leisure time activities; home

life; and self-esteem scale.

The Research Sanple

At the tlme which the study was conducted, there were
flfty 51x mentally handicapped neoole employed by A. R c.
Industries in Essex. This group of people constitutes the
research sample. This study, being an exploratory study, is
a self-contained research project of one A.R.C., Industries
and one gfoup of so-labelled mentally handicapped workers.

Théwworkers.va;y between the ages of nineteen and sixty-
five with the majority of the people being in their twenties.
Twenty-~one of the sample are female and twenty-eight are male.

Pwo individuals out of forty-nine interviewed are married and

one of the two has children. The majority of those who work
e '
at A.R.C, receive a disability pension of $230.00 2 month

plus $5.00.2 weék'from A.R.C. The sample of forty-nine‘indivi—

\

\

|
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duals reside in sixteen localities. Five reépondents live

in Windsor, seven in Essex, six in Amherstburg, four in
Kingsville, tﬁree in Puce, three in Maidstone, five in
Tecumseh, one in Emeryville, one in Leamington, five in Harrow,
one in Comber, one in Woodslee, one in Belle River, one in 0l1d
Castle, one in LaSalle, and one in Colchester., Thirty-six

of the respondents live at home with their parents, while

five of the#;espondents live in Nursing Homes. None of those

interviewed has a driver's license and only one of the

single respondents has been out on a date,

Anzalvsis of Data: The Procedures Utilized

The Frequencies subprogram of the SPSS (Statistical
Package for the Social Sciences) provided a summary of the
research data from which appropriate variables could be selected

for cross-tabulation purposes.

The Cross-tabs subprogram of the SPSS was utilized for the
testing of hypotheées and the elaboration of relationships.
All of the data which are reported in this chapter are either

ordinal or nominal level data: Tau b and ¢ are-employed as the

measures of statistical significance; Cramer's V and Gamma

are employed as the measures of association allowing for

interpretation of the data.

Discussion of Variables and Hypotheses

One of f\g major independent variables of concern to this
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study is the visibility of handicap. It is generally agreed

by researchers in £his area that when one is visibly handi-
capped, there are resultant personal and social conséquences
for the affected individual. By visibility of handicap is
meant any handicap (physical or psychological) which is readily
perceptible to others. Visibiiity of handicap has been

operationalized as is demonstrated in questions two, three and

four of the interview schedule. (see AﬁpendixII) Question two
is concerned with whether or not the individual looks visidly
mentally handicapped to the naked eye. To aid in the assess--
ment of the visibility of handicap of the respondents, photo-
graphs of each individual were taken by the researcher.:

These photographs were then examined and rated by a ‘’panel’ -
of exﬁerts' (five individuals, having some relationship to

this field of study, rated the piciures). 3ased on these re-
sults; along with the researcher's own assessment of the photo-

graphs, {as well as of the individuals themselves at the time

1 .
of the interview) a decision as to the visibility of handi-

cap of each respondent was arrived at. Quesiion three is
concerned with whether or not the person has a visible phys;-
cal handicap. Question four exémines the person's ability

to verbalize--whether or not the person has a readily per-
ceptible verbal difficulty as is the case with a severe stutter.
Questions three and four were assessed by the researcher and

double checked with_?gpervisors and the director at A.R.C.

As a result of this ﬁrocedure, twenty-three of the respon-
dents were judged to be visibly handi¢apped while twenty-six

were not.
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€ Another major/independent variable of concern to this

study is the socialization of the individual, both past and
present; jhe educational background and institutionalization
of the individual are~employed as indicators of past sociali-

zétion. The number of years which the individual has worked
at A.R.C. and his/her attendance 2t the summer camp for the
retarded are employed as indicators of rresent institutiona-
lization. These are further explained at a later point in

this paper.

" As has been pointed out, the mzjor dependent varizable
of concern to this research project is that of the individual's

perception and management of his/her spoiled identity.

Spoiled identity suggests that the person has been placed in

2 stigmatized role due to the possession or acgquisition of =z

discrediting attribute and fhat s/he is considered tb be some~
how deviant. Through gaining some knowiedge of how the in-
dividual views his/her life in regards to work life, ﬁome

life and leisure time zctivities, an explanation of how these
individuals perceive and manage their spoiled identities will
be undertaken. When this information is considered in con-
junction with the information gained from the participaﬁt_
observation portion of the study, inferences may be made con-

cerning the lives of the individuzls under study.

Three control variables are employed throughout the

analysis: namely, educational background, institutionaliéation;
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aﬁd the number of years at A.R;G. These thr;e variables are

indicators of socialization experienced by the individual.

It is expected that these. will be iﬁtervening variables. The
process .of self-aggrandizement and that of the mortification

- of the self may bé tied in with the socialization of the

" individual as was explained in the review of the literature.

Educationh is described as 'special always,' ‘some special
and some normal', and 'normal always'. By 'special' is meant

that the in@ividual attended a school which is not open to
the general pubdlic but rafher is only open %o those who are

retarded. 3y 'normal' is meant thét the individual attended
a public educational institution along with ‘'normals®. 3y
'some special and some normal', is. mean* that the individual
experienced a2 number of years of educatlon in public institu-
tions for 'normzlis' as well as a number of years of education

1n schools for the retarded'

Institutionalization is described simply as--has been
institutionalized, or has not been institutionalized. By

‘institutionalized' is meant that the individual in fact spent

2 number of months or Vears in a hospital situation where s/he

resided for a period of time. Another indicator of institu-

tionalization which is utilized is whether or not the individuzl

attends the two week summer camp for the retarded on his/her
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summer holidays. Both past and present institutionalization

of the individual are of concern to the present project and

©will be further explained'at another point in the paper.

The number of years which the individual has worked at
A.R.C. is employed as a third control variable. This variadle
ié describded as—-has-worked at A.R.C. for less than three
Years; or has worked at A.R.C. for three years or longer. This
variable indicates the more immediate socialization which the

individual is experiencing.

As the review of the literature indicates, the socializa-
tion of the individual is consideréd to be 2 crucizl factor

in the developﬁent of one's identity. Hypothesis one (see
*Paradigm of Hypotheses' presented at the conclusion of this
chapter) examihes the relationshir tetween the visibility of
nandiecap and the educational backzround of the respondents.
ﬁypothesis two examines the relationship between the visibility

of handicap and the institutionalization of the respondents.

Hypotheses three to nine examine vasfious aspects of the
respondents’ perception and management of their identities

and lives. It is suggested that the visibility of handicap

will affect one's perception and management of his/her identity.

Erving Goffman and Fred Davis point to the socizal consequences
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which the fact of the visibility of handicap is likely to have
in one's day to day life. (Hypothesis three .is concerned with
the relationéhip between the visibility of handicap and self-

esteem.) Self-esteem is presented in the tables as being

either ('high' or 'low'). The results of the ten item stan-
dardized self-esteem scale were utilized to obtain this in-
formation. (see Appendix ) Rosenberg, as was described in

. +he review of the literature, developed the scale of self-
esteem which was utilized in this study. He provided the

. means by whiéh a measure of 'high' or 'low’ self-esteem could
be arrived a2%f. Rosenberg tgsted this scale on over 5,000

high school students and found the instrument to be a valid

measure of self-esteem having high reliability. (Rosenberg:1965)

When we talk of self-esteem, we are in fact talking of the
positive and negative feelings which one has of oneself,

Because of the fact of the visibility of handicap and the ex-
periences which thesé.individpa;s éncounter, it is expected
that they may express negative feelings about themselves.
Llthough self-esteem 1s not considered to be a direct measure
of the processes of the mortification of the self and-of self-
agerandizement, it is regarded as being.indicative of these
processes. Negative atititudes towards oneselfl (or low self-
esteem) provide an indiéation of self-mortification, while
positive self-attitudes (or high self-esteem) indicate the

process of self-aggrandizement.

R Y
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Hypotheeis four examines the relatlonshlp between the
v151b111ty of handicap and the desire to date fellow workers
from AR.C. It is felt that if the person is v1smbly handi-
capped, s/he wzll be more likely to desire to date people
from A.R.C. as s/he would see less chance of dating *out- |
siders', whereas those who aré more normal in gppeafance
would be more likely to desire to date routsiders’. The
visibly handicapped are more likely to ha%e as a frame of re-.
ference the group of workers at A.R.C. .

The nexf three hypotheses demonstrate the custodial nature

of the &are which the visibly handicapped encounter. Robert
Edgerton points out that the institutions ( and other sociali-
zing agencies) have confliciting goals of long-term custodial

care and the eventual independence and return to "normal’

L 4

society. It is suggesited that these goals are applied differen-

tially %o those who are visibly handicapped and to those who

are not. Hypothesis five suggests that if the person is VlSlbly

handlcapned, s/he will more llke_y want to spend time 2lone.

This hypothes;s has 2 close connection with hypothesis six

- which suggests that thejvisibly handicapped are more closely

supervised than are those who are not visibly handicap§§d.
It is felt that because of this close supervision, those who
are visibly handicapped are more likely té want to spend time

by themselves. Hypotiesis seven again demonstrates the lack

of independence which is permifted those who are visibly handi-

-t .

PR IRL Y
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capﬁed; It is suggested that access to one's own bank account -
is cartziled thus limiting the individual's freedom 1n 2 rather

-

vital mamnner.
[

o

H. 3ecker recoénizes the final stage in the career of

the deviant as his/her ehtry into a deviant sub-culture. He
recognizes +hat there aré changes in one's self-concepiion when
+the individual realizes the fact of his/her deviance. Eypo-
thesis éight suggests +thXt the visibly handicapped are con-

tent wi th their place of residence. This is seen as being
connecued with hypothesis nine which examlnes the relationship

"~ between the visibility of handicap and whether or not the

1nd1v1dual feels s/he nad a choice of Jobs.! This hvnothésis
is utilized to arrive at some indication of how these 1nd1v1—
duals perceive thelr s;tuatlon. Do these 1nu1y1duals feel.
restricted by this aspecf of their being? it is felt that"
‘they do by andﬂlargé feel their cheices %o be very limited
and so are seemingty complacent about many aspec%s of their
lives (such as with their espoused confentment with their

place of residence).

Hypotheses ten and eleven are concermed with the effect

of the visibility -of handicap on the work life of the indivi-
- dual. Hybothesis ten examines the relationship‘be%ween the
v1szbwl1ty of handicap ‘and the contentment w€{h workiné at

A.R.C. 1% is agaln ‘felt that, as is shown in hynothe31s nine, "
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because of the feeling of those who are visidly handicapped
that they have a very limited cﬁoice as to where they can work,
'they will more likely express that they are content with dgrk:
"'ing at A.R.C. Hypotheéis eleven suggests that those who are
visibly Héndicappéd in fact have fewer friends at A4.R.C. which
would seem to reihnforce the notion that there is a':ather com-
placent acceptance by these people of theif sifuation. It.
would seem reasonable that if the wvisibly handicapped are

more content with working at A.R.C. than are those who are not

visibly handicapped, that they should have more friends at

A.R.C. However, it does make sense to structure the hypo-

thesis in the present fashion wher the literature on personal

attraction and attractivéﬁeés is considered which simply
points %o the fact that people tend to be attracted to the

more attractive individuals.

Hypothesis twelve examines the relationship between the
visibility of handicap and the desire %o change one's life.
Hypotheses thirteen and fourteeﬁ examine the future plans of
the respondents in regards to marriage and children.

Thesé three hypotheses explore the life expectations of the

respondents. In relation to life expectations it should be
mentioned that very few individuals leave A.R.C. to work at

. jobs on the 'outside'. O0f the few who' do secure employment in
+he 'normal' work world (with the assistance of A.R.C.
Tndustries), most return to A.R.C. after an unsuccessful

attempt to fit in on the ‘outside’'. Over the last year, one
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individual ‘dropped-out' of A.R.C. and another individual

transferred to Suh Parlor Nursery School to assist with their

program, Howévér; the population at A.R.C. remains gunite con-

Iy

stant with_thé addition of newccmers each year who graéuate

from Sun Parlor. School for the mentally handicappedé in Windsor,

Ontarioc.

Paradism of Hvpotheses

Major Evpothesis:

The visibility of handicap of she individual will affeet

" perceptlion and management of spoiled identity.

Sub=hvpothesess:

1)

2)

3)

%)

If the person 1s visibly handicapped, s/he will

have attended schools for the retarded.

If the personjis visibly handicapped, s/he will

have been institutionalized.

If the person is visibly h&ndicappei, the lower
his/her self-esteem.

If the person is visibly handicapped, s/he will
have the desire to date people from L.R.G.

If the person is visibly handicapped, s/he will

want to spend time alone.

more

more

will

more

more

the

1ikely

likely

be

likely

likely
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6) 1If the person is visibly handicapped, s/he will more likely

"do things-under supervision.

7) If the person is visibly handicapped, s/he will be less
" 1ixely %o have a bank account:-or to do his/her own banking.
. .
8) If the person is visibly handicapped,:s/he will more likely
' be content with his/her place of residence. '7f2§y

9) - If the person is visibly handicapped, s/he will be less:

l1ikely to feel that s/he has a choice of jobs.

310) If the person is visibly handicapped, s/he will moTe likely

be content with working at A.R.C.

11) If the person is visibly handicapped,s/he will less likely

have friends zt A.B.C.

12) If tne person is visibly handicapped, s/he will moTe likely

desire to change his/her life.

13) If the person is visibly handicapped, s/he will be less
likely to desire marriage.

14) If the person is visibly handlcapped, s/he will be less

'

likely to plan children.
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SCHEMA QUTLINE OF RESEARCH

Indepenéent ‘ Control(intervening) Dependent
Variable Variable Variasble .
VISIBILITY OF I. EDUCATION PERCEPTION
BEANDICAP ' II. INSTITUTIONAL~ AND MANAGEMENT
IZATION OF SPOILED
III. NIMBER OF YEARS +IDENTITY

AT A.R.C. -



CHAPTER IV
ANATYSTIS OF RESEARCHE DATA



" INTRODUCTION:

The following chapter presents an analysis of the data
which was obtained in this study. As has already been‘men—
tioned, the sample is in effect a census of the entire popula-
tion under study aﬁd so sampling error and significance tést-
ing need not be of concern to the present report. The statis-
tics of significance which are reported along with statistics

of association are presented merely as additional information

for the reader and are not discussed at length. The format

adopted is simply to present each hypothesis in turn and to

report the observed relationships between the variables aé

they appear in the accompanying tables. A summary of the
research findings is presented at the conclusion of this chapter
for the convenience of the reader.

_Asrthe reader progresses tﬁrough this chapter, it wilil
become evident that information concerning the IQ&t of the
respondents has not been incorporated into this report. This
information was available for only a small portion of the re-

search sample and so could not be considered for that reason.
However, through discussions with Carl Sobie (Director of A.RC.)

and through the participant observation efforts of the re-
searcher, it is argued that IQ has 1ittle if any relationship

to the visibility of handicap. Further research would be re-



quired to lend support to such a contgntion.

The socializatibntbf the individuﬁl is considered to be
an inﬁegral part of the discussion of the visibility of handi-
cap and has therefore been employed as a control variable
throughout the zanalysis. It is suggested by the researcher
that socialization practices vary depending upon the visidility
of handicap. For this reason, the socialization of the re-
spondent warrants careful consideration. In an effort to

1imit the discussion in a reasonable manner, formal hypotheses

concerning socialization have not been presented. However,

at the appropriate points in the followlng discussion, tables

considering the socizlizadiion of the respondent as an inde-

pendent variable have been presented.
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Diséussion of Hypotheses:

Hyoothesis 1:
If the person is visibly handicapped, s/he will more

likely have attended schools. for the retarded.

From TableAit can be seen that 60.9% of those who are
visibly handicapped have always at;ended special schools as
compared o 15.4% of those who are not visibly mentally handi-

capped. Sixty-one percent of those who are not visibly

. mentally handicapped attended normal schools for their educa-

tion as compared with 30.4% of those who are visibly mentally

handicapped. At this point, the question logically arises as
to what roie IQ plays in this relationship. Unfortunately,
this information is not avallable as'was‘previously explained.

Through the participant observation efforts of the study it is

suggested by the researcher that IQ and visibility of handi-

.cap are not inversely related, but rather a similar distri-'

bution of IQ scores would be expected for both the visibly
hahdicapped and for those who are not visibly handicapped.
This assertion is supported by the director of A.R.C.

TIndustries. Further empirical investigation into this area
would be of gréat benefit to the theory related to the manage-

ment of spoiled identity. Prom the present findings it is
suggested that the visibly handicapped-are quite likely to |

experience all special educatiorn, while those who are not visibly

_handicapped are quite likely to ‘experience all normal educatioﬁ.
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Table A: Yisibility of hemdicap by Education

Visibility of Education
Handicsp " Special Some Special Normal
_ Alwgys . Some Normal Always
Is Visibly Esndicapped 14 2 ' 7
(60.9%) €8.7%)  (30.4%)
Is Not Visibly Eandicapped & 6 16 -
< (15.48) (23.1%) (61.5%)
Sign.=0,002
Gamma=0,62
et
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: ‘ /
Hypothesis 2: If the person is visibly handicapped, sﬁhe will
i .

more likely have been institutioﬁalizedi

Fér t£e purpose of this hypothesiﬁ. the indicators‘of
institutionalization which'will be employed are: 1) institu-
tionalization in a hospital for the mehtally retarded; 2)
whether or not the individual attends the camp for the retarded

in the summer. -

Tables B(1l) and B(2) demonsirate support for this hy?o-t

thesis. From Tables 35(1) and 3(2) it can be seen that the

. Visibly handicapped are more likely than are those who are not

visibly handicapped to have: 1) spent time in an institution;

;énd, 2) spent their Summer holidays at the special camp for
the retarded. ; |
Again, it would be.vgry beneficial %o control Ior the iQ
of the respondent. From the information which is avalilable to
us, differences in the past and present socialization of the
mentall& retarded are evident on the basis éf the visibility
of handicap. + a later point in the discussion, these find-

ings are related to the career of the mentally retarded.

Variations in the careers of the mentally retarded based on

-

the visibility of handicap are portrayed.

Generally, the findings of hypotheses one and two suggest
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that/%hefe is a eater. tendency to institutionalize the
visibly haiidicapped. The fact of the visibility of handicap,
it coulds be argued, aids in the lébelling process which in
turn affects how others manage the lives qf these indivi-

duals. This in turn is seen to affect how these individuals

~will perceive and manage their spoiled identities.

At this point, a2 closer look will be taken at how these

- people spend their holidays providing some indication of the

totality of their present instituiionalization.- o

o
When institutionalization is employed as the test factor,

the results which are obtained are presented in Table 3(3).
From the marginals it can be seen that if the person has been
institutionalized, s/he will more likely attend the'camﬁ for
the retarded than if s/he has not been institutionalized.

This is especizally true for those who are visibly handicapped

as 63.6% of this group attend the camp while only 11.1% of

those who are not visibiy handicapped and have been institu-

tionalized attend the camp. A conditional relationship is

.apparent here.

Attendance at the summer camp for the retarded is reco-
gnized as an aspect of institutionaiization for the purposes
of this study. The 'mentally handicapped® workefs'of A.R.C.
Industries have two weeks holidays every yeaf. Fér many, this

is a time which 1s spent away from the institutional sort of
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1ife which they experlence at A.R.C. TFor others, especially

for those who are visibly handicapped. these two weeks gfe'

 spent with the- 'mentally handicapped' at camp. They have no
break from institutional life under these circumstances and

“ for this reason are regarded by the researcher as being

totally institutionalized. This aéain points to differences
in the management by others of these individuals. For most,
very little independence is permitted but rather an institu- -

tional custodial type of care.is evident.

When the number of yéars which the respondent has worked
at A.R.C. 1s employved as the control variadble the following

results (as presented-in Table B(4)) are obtained. From the

marginals it can be seen that the longer a person works at

A.R.C.. the less likely will s/he attend camp for the retarded.

For those who have been at A.R.C. for less than three years,

42.1% attend the camp~as compared to 33.3% of those who have

been 2t A.R.C. for three years or more. However, for those

who are visibly handicapped, the longer they remain at A.R.C.
the more likely that they will attend camp for the retarded.
0f those who are visibly handicapped and have been at A.R.C.

for less than three years, 40%.attend camp for the retarded

while $3.3% of those who are visibly handicapped and have

been 2% A.R.C. for three years or more attend the camp. The

opposite is seen to be the case for those who are not visibly
¥

~

handicapped. That is, &+.4% of those who are not visibly
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=« handicapped and have worked at A.R.C. for less than three

yéars.attend the camp as_compa;ed to 17.6% of those who have
been at A.R.C. fo; three‘yé;rs or more. A conditional rela-
tionship‘is rgvéaled in this case. .

From-these results, différencés_in the manageﬁent by ’
others of those who ;rg‘visibly handicaﬁped aﬁd for those who
are not visibly handicapped are ev}dent. It ig recognized that
the age of the respondent may have é bearing ‘on these findingg.
However, .there are fairly equal numﬁérs of oldgr respondents

‘in both cétegories (visidbly handicapped and not visibly handi-

capped). As was suggested with IQ, it was found that there

are similar age distributiong for those who afe visibly handi-

capped and for those who are not visibly handicapped.
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 Tsble B(1): V¥isibility of handicap by Institutionslization
. Handleap _ _ tigs been : Has not been
: nstitutionglized Institutionalized
Is Visibly Eandicapped 11 A 12
' : (57.8%) C(52.2%)
Is Not Visibly Eandicapped 9 17
' ' (34.6%) (65.4%)
Tau B=0013
Sign.=0.17
Gamma=0.26

Table B(2): Visibilitv of handicap by Atﬁendance-af Camp

T

' | Attend - etz
Visibility of - ‘ __tten“ance at Camp for Rctgrded
Eandicap : © Attends Does Fot Attend

- Camp - Camp .
Is Visibly Eandiczpped o1 12
(47.8%) _ (52.2%)
Is Not Visibly Eandicapped 7 19
' (26.99) - (73.1%)
Tau B=0.21
Sign.=0.06

Gamma=0.20




Ighlgr353}: Visibility of Bandicap by Attendgnce a% Camp by

Institutionalization s

‘Eave been Institutionalized

Visibility of - }ttendance at Camp for Retarded
Handlicap Attends - . Does Not Attend
: Camp CGRmD
Is Visibly Handicapped 7 S, .
(63.63) (36.4%)
Is Not Visibly Handicapped 1 ‘ 8
(11.1%) " (88.9%)
Tau B=0.53
A Sign.=0.01
; - Gamma=0.86

Have Not been Institutionalized

Visibility of Attendance at Camp for Retzarded

Eandicap Attends Does Not Attend
) Camp Camp
Is Visibly Eandicapped L 8
Is Not Visibly Esndicappeé "6 11
‘ (35.38) (6%+.7%)
- Tau B=~0.Q02
Sign.=0.45

Gamma=-0.0k
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" Table’B(l#): Visibility of handicsp by Attendance at Cam
, ength of Employment at A.R.C.

© . Visibility of

At A.R.C. less than 3Y¥rs.

Atteandance st Camp for Retarded

"Handicap @ttend Do Not Attend
Camp . Camp
Is Visibly Eandicapped 4 & _
: (+0%) - (60%)
Is Not Visibly Eandicapped & -5
: (4 4%) (55.6%)
Tsu B=-0,04%
Sign.=0.42
. Gamma=-0,09

N 4’.\

Visibility of
Eandiecap

At A.B.C. 3¥rs. or more

Attendance at Camp for Retarded

Attend Do Not Attend
Camp Camp
Is Visibly Handicapped . Z53 82) ?hé 22)
Is Not Visibly Hzndicapped 3 ) ik
(17.6%) (82.4%)
- Tau B=0,38
Sign.=0.02
Gamma=0 .68

-
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Hypothesis 73: If_the person is visibly handiczpped, the lower

will be his/her self-esteen.

Table C provides support for this hfpothesis, although
only a Wweak relationship 1s demonstrated. Ffom thig'table it
can be seen that 61.1% of those who are visibly handicapped
haﬁe low self-esteem as compared with 45.8% of those whd are
not visibly handicapped. At the same time, 54.2% of those
ﬁho ére not visibly handicapped Bgve high self-esteem while
- 38.9% of those who are visibly handicapped have high self-

esteen.

The review of the literature suggests that the maintenance
of an accepiable self-concept is a2 very central human endeavour.

The present resultssuggeét that thosé who are visibly handi-
capped are more likely to have negative attitudes towards
themselves. Because éf the visibility of their handicap, it
may be more difficult for them to maintain a favourable self-
concept,

Table C{l) presents the resulits when institutionalization
—
of the respondent 1s employed a2s a test factor. From the
marginals 1t can be seen that there is more likelihood of the

person having high self-esteem if s/he has not been institu-

tionalized. In this regard it was found that 33.3% of those
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who had been institutionalized had high self-esteem as com-
pared with 58.3% of those who had not been institutionalized.

However, 1t is interesting'to note the differences between

the visibly handicapped and the 'normals'. For those who are

visibly handicapped and have been institutionalized, 40% have

high self-esteem as compéred with 37.5% of those who have not’
been institutionalized. For those who are not visibly handi-
capped and have been institutionalized only 23% have high self-
esteem as compared with 68.8% of those who have nét‘been

institutionalized. A conditional relationship is apparent here.

A From these results, it is suggested that institutiona~
lization affects the individuals involved differently dgﬁend—
ing on whether or not they are visidbly handicapped. The

visibly handicapped are far more likely to have high self-
esteem than are those who are not visibly handicaﬁped when

considering those individuals who-have been institutionalized
in the past} These findings are regarded by  the researcher

as indicating the processes of Self-éggrandizement and the
mortification of the sélf as have been discussed by Goffman and
Edgerton. Although the numbers in the partial tables are

quite small, 1t is demonstrated that the visibly handicapped
are gore likely to aggrandize themselves (indicated ﬁy high
:sélf-esteem) as a result of institutioﬁélizationﬂ Those~who
are not visibly handicapped but who have been institutiona-

lized are more likely to display self-mortification (indi-

cated by low self-esteem).

< |
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Table c(i) presents the resulis when the past Institu-
tionalization of the respondent is considered as the inde-

pendent variable. From Table c(i) it can be seen that those’
individﬁals who have been institutionalized are very likely
%o have low self-esteem. The inverse of this is true for thoée
who.have not been institutionalized. In a general way, thé

results of this table suggest that institutionalization does

E"
=
=

have an effect on the self-esteem of the indiv : for the
majority of once-institutionalized individuals, ther?zf;zi be

a resultant low self-esteem.

When the number of years which the indivigqual has worked

at A.R.C. is conirolled for, although being of little statisti-

cal value in explaining this relationship, it none the less

vields interesting findings. Table c(2) presenfs these results.
Prom the marginals it is evident that if the réspondent stays
at A.R.C. over three years, s/he is more likely %o have higher .
self-esteen. OFf those who have spent less than three years

2% A.R.C., 41.2% demonstrate high self-esteem as comparéd

with 52% of those who have been at A.R.C. for three years or
‘more. This increase in self-esteem over time holds true for

both +those who are visibly handicapped and for those who are

not visidly handicapped. MNore specifiesTly, of those who
have been at A.R.C. for less than three years and are visibly

handicapped, 37.5% have high self-esteem as compared with Lo%

.
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of those who have been at A.R.C. for three years or more. ¢f

those who have been at A.R.C. for less than three years and

~

are not visibly handicapped, 44%.4% have high self-esteem as

»

compared with 60% of those who have been at A.R.C. for three

years or more. It would appear from these results that A.R.C.
aids in the development of a positive self-attitude for the

'mentally handicapped' individual.

Table ¢(ii) presents the resulis when ithe number of

vears which the respondent has worked at A.R.C. is employed

as the independent variable. An inverse relationship is
demonstrated here ﬁhere iﬁw self-esteem is seen to ‘be more
like}y during the first three years Qflemployment at A.R.C.

AS %he individuals remain at A.R.C. over three years, their
self-esteem is seen to imﬁrove. This finding may indicate that
A.R.C. aids in the development of z more accepiable self-

image over 2 period of three years or more. t may also indi-
cate the effects of a prolonged pericd of institutionalization
on the individual. Again the theories of the mortification

of the self and of self-zgzrandizement may be related to the
findings. In the early stages of institutionalization (i.e.

the first years at 4.R.C.), the process of the mortification

of the self is evidenced By the reported low self-esteem of the
* .

majority of this group of individuals. However, over 2 longer

period of time, the individuals involved are seen to adjust to
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institutional life. They are regarded as cgmplacently giving
in to their situation and demonstrate the process of self-
aggrandizement. This self-aggrandizement ié regarded as a
defenice mechanism which is employed in order that these in-

dividuals might protect and manage their spoiled identiitles.

When educationaI background of the respondént is emplofed
as the test factor, the results which are oblalned are pre=
sented in Table C{3). From the marginals it can be seen that
57.1% of +those who have had all special education ﬁave high

self-esteem as compared with 12.5% of those who have had some

special and some normal education, and 55% of those who have

had =211 normal education.

In Table C(3) where all special education is considered
it 1is seen thatISG% of those who are visibly handicapped have,
high self-esteem as compared with 75% of those whe are not
visibly handicapped..” It should be pointed out that the
majority of those who have had all special educatlon are in
fact visibly handicapped {71.4%).

kY

For those who have had some special and some normel educa-

]

tion it can be seen that the majority of individuals who have

experienced this type of educational backgrouhd have low self-
esteem (87.5%). Of those who are visibly handicZopped, 100%
have low. self-esteem as compafed with 83.3% of those who zre

not visibly handicapped. Although only eight individuals fall
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-

within this category of some specizl and some normal educatiem—

+he results are none the less of interest.

Seventy percent of those who have had all normal educa-
tion are in fact not visibly handicapped. Of those who are’
visidly handicapped and have experienced all normal education.
66.7% have low self-esteem. This can be contrasied with those

who are not visibly handicapped and have had z2ll normal educa-

tion. Of these people 64.3% have high self-esteem.

Table c(iil) presents the results when the educational
backgfound of the respondent is considered as the indevendent
variable. Although the statistics which are reported zalong
with this table suggest that there is no relationship be-
tween these Two variables, this table none the less is of
interest as it provides a convenient summary. These findings
are again related to reference group theory and the theories

of self—aggrandizément and the mortification of the self.

For those who experience all special education, there is a

resultant self-aggrandizement. XYor the purposes of the pre-

sent report, special education is considered as one type of

institutionalization. As has already been established, it is
the visibly handicapped who are the most likely to experience
all special education. As a result of this experience, they

learn to identify with a 'retarded' reference group; they pass
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through the process of the mortification of the self at an -
early point in their lives, if ever at all. The effects of a
'mixture’ of educational experiences are considered at length

in the conclusions.

Table C(4) provides a summary of the ten iter sel;-

- esteem scale which was employed in this study as a means of
arfi i g at some indication of self-esteem. It can be seen
from these results that a greater proportion of those who are
not visibly mentally handicapped feel that they have a number
of good qualities (87%),as compared with 73% of é ose who a.
visibly mentally handicapped. & greater’ pfopor lon of those
who are visibly handicapped (52%) feel that they are failures

as compared with 45% of those who are not VLSﬂbWV mentally

-

handicapped. In response to item ten (that is;'at times I

think I am no googﬂgf all), 55% of those who are visibly
mentally handicapped agreed with this statement as compared
with 41% of those who are not visibly ﬂenually handicapped.

On the other-hand, it is quite interesting %o note the high per-
centages of agreement in response to items four, six and

seven given by the visibly ﬁentally handicapped. TheSe items
deal with doing things as well as most other people, having a
oosmtlve attitude towards oneself, and self-satisfaction. One
possible explanation of this conflicting information is that

those who are visibly handicapped become defensive of them-

selves at times and attempt to portray uhemcelves as being

normal or at least equal to others. This of course holds +true
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for boih those who are visibly handicapped and for those who

are not as the following tables demonstrate.

~. /
T



52 -

Iable C= Yisibility of ngng;ggp by Self-Esteem

" Visibility of - Self-Esteem
" Eandicap

High Self- Low Self-
em . Esteen

Is Visibly Handicapped 7 11
{38.95) . (6118

3 : 11
(5%+.2%) (45.8%) _
Tau B==0,15

- _ , . Sign.~0.,16
Gamma==0,3

Is Not Visibly Handicapped
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Table C(¥):= Visibility of handicap by Self-Esteem by
: Institutionallization

Have been institutionalized

Visibility of | —Seli-Esteen
Handieap o High Self- Low Self- -
Esf{een ~ Esteem '
Is Visibly Handicapped L é ‘
. (L0%) (60%) /
Is Not Visibly Eandicapped 2 & - .
: (25%8) (75%)
Tau 5=0.15
Sign.=0.25
Gamma=0.33

Have Not been institutionalized

Visibility of | Self-Esteen
Handicap - ETgE Self- Tow Seif-
Esteen Bsteem
Is Visibly Handicapped 3 5
. (37.5%) (62.5%)
Is Not Visibly Eandicapped 11 5
) ' (68.84) o (31.3%)
E— = Taw B==0.29
Gamma=~0.57
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Table 1)z Institutionsalization by Self-Esteem-

Self-Esteem

. Institutionalization
High Self- Low Self-
BEsteem _ Esteem -
Have been institutionalized 6
(33 »35) ' (66.7%)
Have not been- ' :
institutionalized : (58 3%) , (hl 7%)
| Tau B=—0.2%
Sign.=0.0

Gamma==0,4%7



. Tghle C(23: ¥isibilitv of Rapdicap by Sel{-Esteem by Number

At A.R.C. less than 3¥rs, <

Visibility of _ Self-Esteem
Handicap . - High Self- . Low Self-"
‘ L - ~Esteen Esteem
Is Visibly Handicapped 3 Y
: (37.5%) (62 5%)
Is Not.Visibly Handicapped & S
' (W 44D ,;> (55.6%)
Tau B==0.07"
= : , Sign.=0.38
‘ Gamma=-0.1k%

TN A %.
\\ )
L Lt A.R.C.-3Yrs; or more
. \ . . 4
Visibility of Self-Esteen ‘
Handicap : Eigh Self- - Tow Self—
Esteem Esteem
Is Visibly Handicapped b 6 .
(BWoz) . {60%)
Is Not Visibly Eandiczpped 9 6 -
i (60%) =~ - (40%) .
. - Tau B==0.1lS
Sign.=0.16
Gamma=-0.38
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Tahle :!111: Number of Years gt A.R.Ce by Self-Esteem

Number of Years at A.R.C. Self-Bsteem -
Low Self- Eigh Self-
Esteem Esteem
At-A.R.C. less than 3¥rs. 7 10
. o (41.29) (58.8%)
At A.R.C. 3¥rs. or more 13 12
« (52.0%) (48.0%)
Tau B=-0.,10
C 8ign.=0.24%
Gamma==0,21
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Table G(3): Visthility of Handicap hy Self-Esteem by
Education
411 Special Bé&ucation
Visibility of | Self-Esteem -
Handicap Figh Self- Tow Selrc
Esteem Esteem
Is Visibly Esndicapped 5 ' 5
(50%) - (50%)
Is Not Visibly Handicappwed 3 1
(75%) (25%)
T 55077
Gamm§=-0.5

Some Special/Some Normal Education

Visibility of Self-Esteen
Handicap Eigh Self- Tow Selt-
Esteem 7 Esteem
Is Visibly Eandicapped 0 2
- ' (100%)
Is Not Visibly Handicapped 1 ) 5 -
N (16.7%) €83.3%)
Tau B=0.21
Gammg=-1,0

A11 Normzl Beéucation

Visibility of Self-Esteem
Randleap T " Elgh-Self- Low Self-
Esteem-- " Esteem
Is Visibly Eandiczpped 2 . ‘ L
, 7 °P (333 (66.7%)
Is Not Visibly Eandicapped
SO FESELY WPEE tewa3zy (35.7%)
Tau B==0.2¥
Sign.=0,10

Garmea=+0,56
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Table ¢(jii): Education by Self-Esteem
Education Self-Esteem ‘
* High Self- Low Self-
AN Esteen Esteem
'All Special Education g8 6
: (57.1%) (%2.9%)
Some Special/Some Normal 1 7
Education | (12.5%) - (87.59)
A1l Normal Educatlon —— 11 g
(55.0%) (4+5.0%)
Tau C=-0,02
Sign.=0.43

Gamma=-—0.,0%
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Table C(4)= -
T Eandicap (percentage of those agreeing with
each statement is reported) ‘ ' s
Ten Item Self-Esteem ‘ Vis.ibility of Elniicap
Scale | Is Visibly Is Not Visibiy
Handicapped Eandicapped
1. I feel that I am a person 84+% 75%
. of worth, at least equal

to others. N

2. I feel that I hav&haanumber 73% | 87%
of good qualities.

3. A1l in all, T am inelined 52% " 458
to feel that I am a failure. ) ‘

4. I am able to do things as 83% 83%
well as most other people. |

5. o feel that I €o not Have 56% 58%
much toc be proud of,

6. I take a positive attitude 89% 75%
towards myself,

7. On the whole, I am 89% 75%
satisfied with myself.

8. I wish I could have more 72% 83%
respect for myself.

9. I certainly feel useless 72% - 79%
at times, : '

10. &t times I think I am no, 55% 41%
good at all.
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Table C(5) indicates that if 2 person is visibly handi-

éapped. s/he is more likely to feel that s/he is a special

person than are those who are not .visidly handicapped.

The findings which are presénted in Table C(5) are ai-
most ldenticzl but oppoéite to those found in fable C where
self-esteenm is'presented.' In Table C(S) it can be seen that
60.9% of those who are visibly handicapped feel they are
special while in Téblgdc. 61.1% of this same groﬁp was found

to have low self-esteem. In Table C(5), of those who®re not

visibly handicapped, 57.7% feel that they are not specizal

and yet’in Table C, 354.2% of +this same group were found to

have high self-esteem. In the case of the visibly handicapped
1t could be argued that they make more effort to protect their
spoiled identities while those who are not visibly handicapped

are able to be more realistic coneerning themselves, especially

within the familiar, comfortable setting of 4.R.C. Industries.

A variely of responses were obtained when the respcndent
was asked whether or not s/he felt special and why as is
illustrated'by the following examples. Cne orphaned twenty-

six year old man who had been institutionalized for five years

responded:

- "Nope, I don't feel specizl because I don't belong to nobody."

~

Another twenty year old woman from z large family having pro-

fessional parents responded:

LLRdf

Iy parents always treated me differently than my brothers and
sisters--I don't feel special because I feel like an outcast.”
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A thirty-five Year old man who has spent a great deal of time
in 1 nstitutions responded this way:
"I feel special because I'm the only son. 1'd say I feel happy

almost all the time but I am surprised that I live in a Nursing
Home.™

Another person responded that she felt épecial because Nrs.

Anger (one of the supervisors) makes her feel special. One
young woman explained that if she could be like the girl in
the Brady Bunch she woudd 1<‘eel special but that she does no»

¢éf§ special the way she is presently.

Table C(6) presents the results where insiitutionaliza-
tion of the respondent is employed as the test factor. TFrom
the marginals, it can be seen thai a greatler percentage of
those individuals who feel they are soecmal have been institu-

tionalized. Ilore specifically, 55% of those people who have

been institutionalized feel that they are speclzl as compared

with 48.3% of those who have not been institutionaiized.

Lgain, the results for those who are visibly handicapped as

compared with those who are not visibly handicapped reveal

notliceable differences, |

-

In Table C(6), it can be seen that 72.7% of the visibly
handicappéd who have been institutionalized feel that they

are special as compared with 33.3% of those who are not visibly
“handicapped. In Table C(8) wnere those who have not been

"institutionalized are considered, proportionately fewer of
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+hose who are visibly mentally nandicapped report feeling -
‘special (50% as compared with 72.7%) where proportionately more
& those who are not visibly;mentally handicapped report feel-
ing special (47.1% as compared with 33.3%). This is the same
result as was obtained for self-esteem. Again, a conditional

relationship is evidenced here,

Table C(7) presents the resulis where the number of years
at A.R.C. is employed as the test factor. From the marginals
it can be seen that 1f the individual remains at 4.R.C. for

‘\\pore.than three years, s/he will more likely feel thati s/he is

a special person. O0f those who have been at A.R.C. for less

than three years, 47.4% feel that they are special as compared
with §3.3% of those who have been at A.R.C. for three years or

more. Again, the visidility of handicap appears to have a

&

bearing on whether or not one will feel him/herself {o bPe a

specizl person.

Table C(7) shows that 50% of those who have been at A.R.C.
for less than three years and are visibly handicapped feel
that they are Special'as compared with 44.4% of those who

are not visibly handicapped. Table C(7) shows that €9.2% of
+hose who have bheen at A.R.C. for less than three years and

are visibly handicapped feel that they are specizl as compared
with 41.2% of those who are not visidly handiéapped. ‘Over-
all, it can be seen that those who are visibly handicapped

are more likely to feel that they are special the longer they

s{ay at A.R.C. while those who are not visibly handicapped |

-
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are less likely to feel that they are special the longer they

stay at A.R.C.

Wnen Educational dackground of the respondent is employéd
as the tesz factor, the results are obtained as are presented
ir Table C(S). From the marginals it can be seen that 72. 2%
of those who have had all special educal ion feel special;

2.5% of those who have had Some special and some normal educa;
“ion feel special; 47.8% of those who have had all normal

education feel thenselves to be snec1al.

0f those whe are visibly handicapped,?78.6% of those who
have had all special education in fact *egard themselves as
being special as compared *to 0% of those who have had some

special and some normal education and 42.9% of those who have

‘had 21l normal education. For those who are visibly handi-

capped, proportionately more of +those who have had special

education in fact consider themselves to be special.

” _
0f those who are not visibly handicapped, 50% who have had

all speclal education feel themselves to De speclal zs com-

pared with 16.7% of those who have had some special and some

normal education and 50% of those who have hzd all normzal
education, Proportionately more o* +hose who are visibly haendi-
capped and have nad a1l sneC1a* educatlon feel specilal. A

mixture of special and normal educatﬂon seems to have Serlous



effects on all involved.
Table c(viii) provides a convenient summary of the re-
lationship between education and the respondent's feelings of

beiﬂg special. In this case, the educational dackground of

the respondentlis considered as th§ independent variable,
Prom this table, it can be seen that those who have experienced
211 special education are the most likely to consider thenm-
selves as being special people. These findings demonstrate

the impact of one's educational dbackground on attitudes towards
oneself. Along with the findings of self-esteem, the informa-
tion concerning how.5peciél one regards him/herself as being

is related to both reference group theory and to the theoriles
6 - .

of the mortification of the self and self-aggrandizement.

H

1 is suggested that those who have experienced all specizal

- e

geducation are provided with a consistent reference group. As

was explained at an earlier peint in the analysis, special

education is regarded as being one type of institutionaliza-
tion. The individuals who fall within this grouping have
experiénced vrolonged institutionalizatioﬁ and so display the
process of self-aggrandizement. If the individual regards
him/herself as being special, this is taken by the researcher
as b;ig; one indication of self-azggrandizement. ith those

who Wave experienced a 'mixture' of education, the majority

' taken by the researcher as an indication of the mortification
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of the self. These findings are discussed at length along

with the conclusions.

-~ ‘



Visibility of
Eandicap

ble C : Visibility of Handicap by Feelings of Being

Feelings of being 'speclal!

Is Visibly Handicapped

Is Not Visibly Eandicapped

)

/

Feels Special gsgéiggt feeal

1 — g

(60.9%) . (39.1%)

11 15

(42.3%) (57.7%)
Tau B=0.18
Sign.=0.09
Gamma=0,35

\,,/
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‘*Special® by Institutionalization

Have been Institutionalized

- . Feelings of Heing Special

Handicap Feel Special Do Not Feel
. : Special
Is Visibily Eandicapped 8 3
_ (72.7%) ) (27.3%)
Is Not Visibily Eandicapped 3 6
(33.3%) (66.7%)
Sign.zo.og
Gamma=0.68

Visibility of
HEandicap

Bave Not been Institutionalized

Feelings of Being Special | -

Feel Special Do Not Feel
Specizl
Is Visibly Handicapped &€ — ‘ 6
(50%) (50%)
Is Not Visibly Eandicapped 8 . S
Tau B=0.02

Gamma=0,05

-
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Tahle G(7)s b B
tSpecial® by Number of Years at A,R.C,

At A.R.C. less than 3Y¥Yrs.

Visibility of . Feelings of Being'Spec;al
Handicap Feel Special Do Not Feel
. Special
Is Visibly Eandicapped 5 5 )
. (50%) (50%)
Is Not Visibly Handicapped I 5
(1"14‘.!"'%) - (5506%)
Tau B=0.05
Gagmma=0,11

At A.R.C. 3¥rs. or More

Visibility of e Peelings of Belng Special
Randicap Feel Special Do Not Feel
) Specizl
Is Visibly Handicapped 9 L
Is Not Visibly Handicapped 7 ' 10
' (31.2%) (58.8%2)
Tau B=0.27
Sign.=0.06

Gamma=0,52
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Table C(8): Visibility of Handicap bx Feelings of Being

tSpe Bdu ion
: . All Special Education

Feelings of Being Special

Visibility of

Handieap Feel Special De Not Feel
. /. Special
Is Visibly Eandicapped T '3
(7806%) ; (?_1.}4'9
Is Not Visibly Eandicapped 2 2
(50%) (50%)
Tau B=0.26
Sign.=0.1l3
Gamma=0,57
Some Special/Seme Normal
Education
Visibility of Feelings of Being Special
Zandicap K
Feel Speclal Do Not Feel
Special
Is Visibly Eandicapped 0 2
_ (100%)
Ts Not Visibly Eandicapped 1 5 .
| (16.7%) (83.3%)
Tau B=‘0.2f
) Sign.=0.1l5

Visibility of

Gzmma=-1,0

A11 Normal Bducatien

Feelings of Being Speclal

Bandicap ~ Feel Special Do Not Feel
‘ Special
Is Yisibily Eandicapped 4
Is Not Visibly Handicapped .
: ) (50%) (50%)
- _ Tau B=—0.06 \_
¥ Gamma=—0.1%
- ___,,,,3

A
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Bducation bv Feelings of Being 'Special’

-~

.Feelings of Being Special

Education -
' Feel Special Do Not Feel
- Special
A1l épecial Béducation 13 5
(72.2%) (27.8%)
Some Special/Some 1 7
Normal Bducation (12.5%) (87.5%)
£11 Normal Education 1 - 12
' (47.8%) (52.2%)
Tzu C=0.18 °
Sign.=0.09
Gamma=0,30

A
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Hypothesis &: If the person is visibdbly handicavpped, s/he will

3 -

‘ more likely desire %o date people from A.R.C.

Table D demonstrates su?port for this hypothesis. Ffom
Table D it can be seen that the majority (69.4%) do in faét
T=indicate that *hey would date people from A.R.C. Of those
 who are visibly handicapped, 78.3% say that they weuld date

, ° .
people from 4.R.C. as compared with 61.5% of those who are not

b

visibly handicapped. These differences remain wﬁen insti-
wtlonalization, number of vears at A.R.C., and education are
employed as test factors. Although it is recognized that
the majority of those who work at A.R.C. would in fact ‘like

toe date peovlie from A.R.C., the visibly handicapped are more

likely as a group to have this desire. This finding is re-
lated teo reference group theor : The visibly handicapped
are regarded zs i&entifying with fellow workegs atlﬂ R.C. <o
a greater extent, than do those who are not visibly handi-
capped. Those who are not visibly handicapped are more

)

~xely To have an exterded frame of reference as far as dat-

=
}ae

lJl
‘
. 0y

vossibilities are concerned. They are less likely than

-

are those who are visibly handicapped to feel that they are

ot

limi

e¢ to their fellow workers at A.R.C. with regards to dating.

-

. . . ]



e m m e v——— oy -

o

“Pable -Dz Visibility of Handicap by Desire to Date People from

A.BeCo *
Visiﬁility of Desire to date people from
Handicap : A.R.C. - -
Would like to Would net like
date _ to date '
Is Visibly Handicapped .18 5
. (78.3%) (21.7%)
Is Not Visibly Esndicapped 16 10
) (61.5%) ‘ (38.5%)
Tau B=0.18 !
Sign.=0.10
Gamma=0.38
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Yypothesis 5: If the person is visibly handicapped s/he will

more likely want to spend time alone.

. ™
s ~

From Table E it can be seen that 39.1% of those who are

visibly handicapped like %o spend time by themselves as conm-

o]

ared to 25.9% of those who are not visidbly handicapped.

This finding is related to the social-isclation which is
experienced by the visibly handicapped. :
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on is employed as the conirel variable. From the marginals
it can be seen that if the person has been institutionalized
s/he will more likely want to be by his/herself. llore
specifically, 45% of those who have been institutionalized

like to be by themselves as compared with 24.1% of those who

have not been institutionalized. If the respondents have

not been institutionalized, they are more likely to want to

spend time with thelir friends. 0f those who have been insti-

tutionalized, 36.4% of the visiﬁly handicapped prefer being
by themselves as compared wit? 55.6% of those who are not <
visibly handicapped. ‘O§‘those who have not been 1nstlitu-
tionalized, 41.7% of the visibly handicapped ?:efer Being
by tﬁemselves as compared with 11.8% of those who are not
visiﬁly handicapped. A conditional relationship is evidenced

here.
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To summarize, it can be seen that if a person has been

institutionalized and is visibly handicapped, s/he will more

likely want to be by his/herself or with friends. If the per-

son has not been institutionalized and is visibly handicaﬁped,
s/he will most likely want o be by his/herself. If the in-
dividual is not visibly handicapped %ut has been institu-
tionalized, s/he will most likely want to be by his/herself.

While those who have not been institutionslized and are not

visibly handicapped will most likely want to bte with friends.

Table E(2) presents the results obtained when the number
of years which the respondent has wo-ked at A.R.C. is utilize

ron the marginals it can be seen that

the longer a person remains at A.R.C., the more likely will

s/he want to spend time with his/her parents, the less likely

will s/he wan®t to spend time with friends, and the more likely

. will s/he want to spend time alone.

Tableru(2) suggests that of those who have been at A.R.C,
for less than three years, 47. L wwll want to spend time with
frlends. 0f those who are visibly handicapped, 40% say they
would like to spend time with friends and 40% say they would
like Yo spend time alone. 0f those who are not visibly handi-

~ capped, 55.6% would like to spend time with friends. Table

E(2) suggests that of those who have been at A.R.C. for three

years or more, 36.7% would like %o spend time alone. 0f those



75

who are visibly‘handicapped. 38.5% would like to spend time
zlone as compared with 35.3% of those who are not visibly
handicapped.

When educational backgroﬁnd of the respondent is enployed
a3 the test factor, the results which afe ébtained are pre-
sented in Table =(3). From the marginals it.can be seen that
the majority of those who nave had all ‘'special education
1ike to be with their parents (L4.4%) Thirty-three percent
indicated that they like to be by themselves with 22.2% say-
ing they would like to be with friends. For those with some

special and some normal education, the-respondents indicated
that they are equally as likely %o want <o spend time with

‘frieﬁds or by themselves (37.5% for both categories).
Twenty-five peréen%'fhdicated +hat they would like to spend
time with their parents. For those whorhave had all normal .
education, the majority (47.8%) indicated that they would
like %o spend time with friends; 30.4% would like %to spend
time by themselves; and 21.7% would like %o spend time with

parents.

For those who are visibly handicapped and have had all

special education, 42.9% would like to spend time by themselves

-

and 35.7% like to spend time with parents. They are leasi

likely to want to spend time with friends. For those who are

not visibly handicapped and have had 2ll special education, the
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7% .
majority (75%) would like to spend time with parents. Twenty-
five percent would like *o spénd-time with friends. They

S

are least likely to want to spend time alone,

-

Cf those who are visidbly handicapped and have had some

special and some normal education, they are equally zs

ilkely to wan® %o spend time with friends or alene, and least

-

iXely to wan*t *o spend time with parents. For those who

are not visibly handicapped, they are seen %o be egually as

likely %o want to spend time with parents, friends-or alone.

For those who are VLSlbly'handﬂcaDDea and who have had .
all normal education, they are seen *o most likely want +o
spend time‘yith friends (57.1%). Twenty-eight percent indi-

ated that they would like to spend time by themselves. They

are least likely._ to wani to spend time with parents. TFor
\ -

those who are not vL31bly nandlcanped and have had 21l normal

\'\

educat ion, 43,84 lndlcate that they would like to spend time

ith ?rlends- 31.3% say they would like +o spend time by them-

selves. and 25% say they would like to spend time with parents.

From conversations and through interviewing the respoﬁ—
dents, it aﬁpeais tha¢ those who are visibly nandicapped are
more likely +¢ Pely on their parents for comnany. They are
also more likely to report that their parents would not permit
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then to do this or that (i.e. go on dates, marry, etc.).

Those 'who are not visibly handicapred are more likely to dis-

play rebellious sorts of attitudes towards their parents

comparable to those attitudes which adolescents commonly

5 .

display. Also, the older individuals at A.R.C. seem to0 spend
P i ¥ L =
more time with their parents and *o display the more compla-

cent attitudes towards their parents (and authority figures)

. X
N . = . - ]
as were observed for those who are visibly handicapped. :

These findings are related to *he stage which the visibly N

hancdicapped and those who are not visibly handicapped are in
’

with regards to their careers zs mental retardates. This is

-h

discussed at length in the conclusion.



Toble B: Visibility of Handicap by Preference of whom to
Spend Time With

Preference of whon to spend
Visibility of *
Handicap _ ) time with

Parents Friends By onesel?f

Is Visibly Handicapped 6 8 9
X (26.%)  (Gw.8g (3910
Is Not Visibly Handicapped ¢ 10 4 :
- ' (3k.6%).  (38.5%8)  (26.9%)

Crameris V=

0.3

S
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Table B(1): :
to Spend Time With by Institutionalization
Have been Institutionalized
L Preference of whom to spend
Visibility of time with
Eandicap Parents Friends By oneself
Is Visibiy Handicapped 3

L N
(27.3%) (36.4%) é36.h§)
3 1
(33.3%) ° (11.1%9) (55.6%)

Cramer's V=0.13

I=s Not Visibly Handicapped

L]

BEave Not Seen Institutionalized

' Preference of whom to spend
Visibility of : I
Eandicap tize with

. _ .~ Parents Priends By oneself
Is Visibly Handicaspped 3 L 5
(25%) (33.3%) (%1.72)

Is Not Visibly Handicapped 6 9 A 2
- {35.3%) (52.9%) (11.8%)

Cramer's V=0.34%
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Iable E(2):

to Spend Time With by Number of Years at A.R.C.
At A.R.C. less than 3¥rs, -
Visibility of iigfezzgﬁe of whom to spend
HEandicap ‘ ° -
S ' Parents Priends By oneself
Is Visibly Handicapped 2 L 4 ;
(20%) (4+0%) (40%)

Is Not Visibly Handicapped 3 - 5. 1
- (33.3%) - (55.6%).  (11.1%)

Cramer's V=0.32

-
—

At A.R.C. 3¥rs, or More

Visibility of Eandicap Preference of whom to spend |
. - § time with , ‘
Parents Friends By oneself
Is Visibly Handicapped -k

| (30.8%) (30.82) (38.5%)
Is Not Visibly Handicapped 6 5 €.
(35.32) © (29.%3)-  €35.3%)

Cramerts V=0.0%
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Table B(3):z) ¥
./ Spend

+*

Visibility of

of Hand
me With by Rduc

8L

by Preference of whom to
ion

511 Special Education

il

- Preference of Whom to spend

Handicap time with ,
C Parents Friends By oneselfl .
Is Visibly Handicapped 5 . 3 6
. -p(35.7%) (21.4%) (%2-9%) '
Is Not Visibly -Handicapped 3 1 0
o . : (75%) (25%)
Cramer'ts V=0.39
Some Speciai/Some Normal :
Bducation

&

. Visibility of Preference of Whom to spend
Handicap time with
Parents .'Frienés .By oneself
Is Visibly Eandicaﬁpe& 1 1.
. S - (50%) (50%)
‘Is Not Visibly Eandicapped 2 2 , 2 .
. (33.3%)  (33.3%)  (33.3%)

Visibility of
Eandicap

Cramer's V=0.33

A1 hormal Education

Preference of whom to spend
time with

Is Visibly Handicapped

Ts Not Visibly Eandicapped

Parents Friends By oneself
S N 5
(1%.3%) (57.1%) (28.6%)

¢ 0 (31.82)

(25%) (53.8%) 31.0%

Cramer's V:O.lh'

3
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Hypothesis 6: If the pggﬁon islvisibly handibagggﬁ. s/he will
more likely do things unde:-éﬁpervision;

The following four tables are presented to demonstrate
this hypothesis. As indicators Sf ‘supervision', various
activities which are commonly engaged in are discussed. These
include: listening to music; doing housework; going shopping:
and zoing for walks. Although there is not a direct relation-
ship to the concept of sﬁpervision, whethef or not the respon-

dents are permitted to perform activities independently .(be-

ing free from 2 custodial type of supervision) is revealed.

[#1]

From Tables F(l) %o F{&) it can be seen that if a per-

o

son is visibly nandicapped, s/he will more likely d things

with other pecple as compared to these who are not visitly

—

1 en-

!

handicépped} Those who are not visibly handicapped Wi
gage 1n pfoportiéhately fewer éupervised activities than will
those who are visibly handicapped. Hypotheéis five suggests
%hgt if a person is’#isibly handicapped, s/he‘wOuld more
ligely want to spend time alone. -When nypotheses five and six

are considered together, it can easily be seen why the visibly

handicapped prefer to spend time alone as they are normally

-engage. These findings are related jto the custodial nature

[

-
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of care which is experienced by the mentally retarded in

general and which is  experieénced to an even greater extent

-

by the visibly handicapped. .
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.
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Table F(1): Visibility of Handicap by 'Listen to Music'
J .
Visibility of : Listen to-Music t
Handicap By Seif T With Others
Is Visibly Handlicapped 9 . 8 .
; . (52.9%) ' (47.1%)
Is Not Visibly Handlicapped 16 - 5
: (76.2%) (23.8%)
Tau B=;O.2h ‘
. Sign.=0,06
! i . Gamma=-0 o‘+7

Table F(2): Visibility of Handicap by 'Do Housework!

Visibility of | Do’ Housework
Handicap - By Seif “~With Others
Is Visibly EHandicapped 6 o 8
: L (2.9%) - (81.8%)
Is Not Visibly Handicapped 11 oo
Tau B==0.30
Sign,.=0.09

e | Gamma=-0.57
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ble F(3): Visibllity of Handicap by 'Go Shopping!

Visibility of - W

Ge Shopping

Handlcap By Seif With Others
Is Visibly Handicapped .2 | 9 _
Ts Not Visibly Handicapped 4 6
' (10%) (60%)
) Tau B==0.2%
K . s 1gn 0=O ol
Gamma=v'0-5

Table F(i): Visibility of Handicap

by 'Go For Welks'

Visibility of

Go For Walks

Handicap . ——
_ By Self With Others
Is Visibly Handicapped 2 : 5.
. (28.6%) (71.4%)
Is Not Visibly Handicapped 9 1
| - (90%) (10%)
Tau B=-0.63

Sign.=0,005
Gama=—0 .-91
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Hypothesis 7: If the persoﬁ is visibly handidapped, s/he will
‘ be 1e§s:li£31y to have a bank account or to do

His/her own banking.

e

Table G(1) demonstrates the opposite of the hypothesis

while ?abie G(é)_supporté the hypothesis.r From Table G(1)
" it can be seen that ?3.9%_of those who aré visibly handi-.
capped have their own bank account as compared with 57.7%
| of those who are not visibly handicapped. However, when
Table G(2) is considered a better appreciation of this situa-
tion may be arrived.at. 0f those who are visibly handi-
capped 91.3% have their pérents do their banking even though
the majority report having their own bank accounts. _Fbr |
those who are not vis;bly handicapped, 65.4% of them have their

parents do their banking. A greater proportion of those who

are not visibly handicapped do their own banking (34.6% ) as

compared with only 8.7% of those who are visibly handicapped.

These findings again may be related to the custodlal type of
supervision which is experienced by the mentally reEarded

in general, but even mofe so by those who are visibly handi-
capped. From the present results it can be seeh that even
though the visibly handicappeﬁ'are more likely to have their
own bank account than are those who are not visibly-handicapped,_

they are much less likely to do their own banking.
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'Iﬂhlg;ﬁill; Visibility of Handicap_ by, 'Hgg_Oﬁn Bank Account!

. . l\"‘--,.,/‘

Bank Accdunt
Visibility of '

Handlicap o ' )
_ o Hﬁs oyﬁ account g&ﬁ%aggguBEVO
Is Visibly Handicapped 17 6
| o (73.9%) (26.1%)
Is Not Visibly Handicapped 15 : 11
-(57.7%) (+2.3%)
Tau B=0,17
Sign.=0.11

Gamma=0.35

4

Table G(2): Visibility of Handicap by 'Does own Banking'

Visibility of o . Banking
Handicap Does own banking BofsoiRks g
Is Visibly thdicapﬁed 2 , ‘ 21
| (8.7%) | } (91.3%)
Is Not Visibly Handicapped 9 ‘ ) 17
’ SR (34.6%) (65.4%)
v ' ~ Tau B=-0.31
Sign.=0.01

Gamma==0.69

Ths
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Hypothesis B8: If the person is YlSlbly handicapped, s/he will

more likely be content with his/her place. of
residence. 1 : .
Table H demonstrates that thiis is in fact the case. From
Table H it can be seen that 58.3% of those who areovisibly
handicapped would pﬁffer to etay \ivihg'where they presently
are as compared with 37.8% of those who are not visibly handi-

capped The visibly handicapped are seen to be much more

likely to complacently accept their situation. Those who

are not visibly handicapped demonstrete a much greater desire
to live on thelr own and to be independent. These findings
are related to tﬁeﬂgzkge of career whljj these individuals
are. experlen01ng. It is later suggested that for many,
arrival at A;R.C. Tndustries marks the beginning of their de-
" viant careers, which for others,'arrival at A.R.C. Industries

marks the final stage in their deviant careers.

e

or

b e e g

+ o ———
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Table H(1) demonstrates the results‘for:those who have
been institutionalized and for those who have notbeen insti-
tutionalized respectively. 'F}oﬁ the marginals it can be seen
that a proportionately greater number of those who have been 

institutionalized would like to live in an apartment on

their own or stay where they are as compared with those who

have not been institutionalized. Of those who are visibly

handicapped and.who have been institutionalized, 25% would

like to live on their own as compared with 50% of those who
are not visibly handicapped. 0f those who have not been in-.

stitutionalized, 25% of those Q?o are visibly handicapped

- would like to live on their own as compared with 33.3% of

those who are not visibly hapﬁi?hpped. 0f those who have
been institutionalized and are visibly handicapped, 75% would
like to stay where they are presently as compared with 37.5%‘

of those who'are not.visibly handicapped. Of those who have

not been institutionalized and are visibly handicapped, 350%

would like to stay where they are presently as compared with ;

38.1% of those who are not visibly handicapped. Overall

it can be seen that thé visibly handicapped are more likely

to want to live in a group home if they have not been institu-
4ionalized, equally as 1ikély to want to live in an apart-
ment on tﬁeir own and less likely to want- to stay where they
presently are living. .For those who are not visibly handi-

capped, they are mbneLlikély to want to live in a group
[ . - ‘ .
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home if they have not been 1nst1tut10nallzed less llkely to
want to live in an apartment on their own, and equally as

>

likely to want to stay where they are presently living.

When the number of years at A.R.C. is employed as a test
factor, the results which are obtained ére,presented in
Table H{(2). From the marglnals it can be seen that if a per-
son has worked at A.R. C for over 3 years, s/he is more llke-

1y to want to live in a group home, equally as likely to want
to live in an apartment on his/her own, and less likely to

want to stay living where s/he is presently. A conditional

relationship is demonstrated by Table H(2) where it is seen

that if a Qisibly handicapped person stays at A.R.C. for more

'than three years, s/he will very likely want to stay where

's/he is living presently. Those who are not visibly handi-

capped and who have been at A.R.C. for more than three years:

are more likely to want an apartment of their own. These

findings suggest that the longer the visibly handicapped re-
main at A.R.C., the less likely they are to see independence

for themselves as a possibilityQ This does not appear to be

the case for those who ére not visibly handicapped and once

again these findings may be related to the stage of the de-

viant career which these individuals are experiencing. Through-

out this analysis, the visibly handicapped are found to be

much more resigned’to their fate..
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Table H: Visibility of Handicap by Choice of Residence

. Visibility of o Cholce of Residence

Handicap —_—
. Group Apgrtment Stay where
Home . 7 they are
Is Visibly Handicapped 2 3 7
o - (16.7%) (25%) (58.3%)
Is Not Visibly Handicapped 8 - 15 1%

Cramer's V=0,23

3
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Table H(1): Visibility of Handicap by Choice of Residence
By Institutionallzation

Have been Institutionallzed

'Visibility, of Choice of Residence
Handicap '
, Group Apartment Stay where
Home ' they are
Is Visibly Handicapped 0 -1 3
; : (25%) (75%).
'Is Not Visibly Handicapped 2 8 6 '
. (12.5%) (50%)" . (37.5%)

Cramert*s V=0,3

-

Have Not Been Institutionalized

Visibility of Choice of Resldence
Handlecap ' ' . .
« Group: Apartment Stay where
Home : they are
Is Visibly Handicappeé. 2 - 2 : L
| : : (25%) (25%) (50%)
Is Not Visibly Handicapped 6 7 8

Cramer's_vzo.ll
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Table H(2): Visibility of Handicap by Choice of Resideance
by Number of Years at AR, G, _ . . <.

At A.R.C. less than 3¥rs.

Visibility. of ' ) Chqice of Residence
. Bandicap Group ~ Apartment Stay where
) Home they are
Is Visibly Handicapped ~_ 2 -2 3.
28.6%) (28.6%) (43.9%)

Is Not Visibly Handicapped 1 5. 6
. .3%) (41.7%) (50%)

Cramer's V=0,27

-

. At A.R.C. 3¥rs. or More

Visibility of éhoice of Resic_lence )
Handicap Group Apartment Stay where
Home they are .
Is Visibly Handicapped 0 | 1 1S
(20%) (80%)-

Is Not Visibly Handicapped 7 10 © 8
28%) (40%) (32%)

Cramer's V=0.37
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Hypothesis 9: If the person is visibly handicapped, s/he will
less likely feel that s/hé‘has é'choice of jobs.

‘Tahle I demonstrates supﬁort for this hyﬁothesis} ‘Frbm
Table I it can be seen that 75% of those who are visibly handi-
capped feel that they have no choice as to where they can
work as compared with 56.8% of those who are not v151b1y

r.handlcapped. Of the total sample, 61% felt that they have no
choice as to where they can work. The results of this hypo-
‘thesis again exemplify the complacent attitudes which the
visibly handicapped have tdwardé their lives. There appears
%o be more of a resignation to their lives being the.Lgy they

are than is demonstrated by those who are hot‘visibly handi-

capped. This finding is related to the career stage of these

individuals and is discussed in more.depth-in the conclusions.

When institutionalization is controlled for, the re-
sults as presented in Table I(1l) are found. From the margin-
als it can be seen that if a person has been institutionalized
s/he is more likely to feel that s/he has no choice as to
where to work: 68% of those who have been institutionalized
as cdmpared with 58% of those who have not been institutiona-

lized feel that they have no choice as to where to work.

For the visibly handicapped who have been institutionalized
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as well as for those who have not been institutionalized, 75%

of them feel fhat they have-no choice as to where,they work.
For those who are not visibly.handicapped a gregter percenﬁage
of those who have been institutionalizéd'(éZ%) feel that they
have no ch01ce as to where to. work as compared with 52% of -

those who have not been 1nst1tu$10nallzed

The nuqber,of yearé which.thg-person has worked at A.R}C.-
appears to make a diffefence as to whetﬁer,or not the indivi-
dual feels that s/hefhas‘a choice as to where to work as .
Table I(2) demonstrates. From the marginals it can Bé-séen

that the longer a person‘remains at A.R.C. the more likely

- s/he w1ll feel that there is no ch01ce as to where to work., -

— et

Of those who have been at A.R.C. less than 3 years, 52.6%
feel that they. have no choice as to where to work as compared

with 66.7% of those who have worked at A.R.C. for over 3 yrs.

For those who are’visibly handicapped and have worked

at A.R.C. for less than 3 yrs.; 71.4% feel that they have no

choice as to where to work. Of those who are visibly handi-

capped and ‘have worked at A.R.C. for more than 3 yrs., 80%

feel that they have no choice as tq'where to work.

For those who are not-visiﬁly handicapped and have worked

at A.R.C. for less than 3 S 41..7% feel that they have no



choice as compared to 64% of those who are not'visibly handi- :

AR
\

_:capped andfhéve worked at A.R.C: for more than 3 yrs.

¢ -

Table i(ii) presents the results where the number of.

years whlch the rGSpondent has worked at A.R.C. is con31dered

‘as the 1ndependent variable, From this table 1t can be seen

that the longer the individual remains at A.R. C., the less

. ) !

likely it becomes that s/he will {feel s/he has a choice as 1o :

‘where to work. This finding again points to the re31gna— T f

tion which is experienced the longer these individuals are

institufionaliZedﬁ -

When education background of the respondent is controlled

for, the results which are obtained are presented in Table 1(3).

From the marginals it can be seen that 61.1% of those who have

had all special education feel that they have’'no choice as

to where to work; 50% of those who have had some special and
some normal educatid; feel that they have no choice as to where
to work; and 65.2% of those who have had all mormal education
feel that they have no choice as to where to work

p

0f those who have had all special education, proportiona-.

tely more of those who are visibly handicapped feel that they

have no choice as to where to work than do those who are not’

visibly handicapped. In fact, this is the case for those who.
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" have had some special and some normal education, as well as.

for those who have had all‘normal education.

For those who have had some special and some normal
education, 60% of thQse who are not visibly handicapped feél‘ |
that they do have. a choice.as.to where to>WO}k...Once again,
the contradictory nature of the findings presented in‘fhis

category are evident.

In response to the gquestinn--where would you most liké
to quk if you had a choite, and, do you feel that you have a
choice--the followihg respdﬁses were abtéined. bne jpung’

woman in her early twenties who is afflicted with cerebral

" palsey responded: "I would like to be a secretary, but I

don't feel T have any choice.™

A good looking young man reported: "I'd like to work on my
father's farm, but I don't have any choice."”

Another young man from a rural community respofnded:

»

""T can't work any othér place because I don't have no trans-

portation.”
Other responses included the following:

"I d like to work in construction dlgglng dirt--they can make
$300.00 a week at that job." .

"I'd like to work at Chrysler's on the line, but I can't get in.,"

"I wouldn't know--I don't feel that I have any choice but if
I did I'd like to be a secretary and type and do shorthand.™

"T'd like to have a job where I work with people and feel
useful.,"

"I have a choice~-I Just want to stay hére."
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"I'd really like to work at. the medla I don’t;have any choice
though——I really feel boxed in.' ' ‘

"1'd like to work in a restaurant d01ng dishes or somethlng-—
but I don t seem to have any choice." . s

“T don't feel I have a choice llke my 81ster did--but I'd
llke to work at a Flower Shop.”

\
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///g&gLemI: Visibility of Handicap by Chaice of Jobs

Visibility of . * Cholce of Jobs

- Handicap .
' ‘ Have = chgipe No Choice
Is Visibly Handicapped 3 9
T - (258) (75%)
Is Not Visibly Handlecapped. 16 . 21
| e (43.2%) (56.8%)
Sign.=0.1

Gamma=-0,39
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Table I(1): Visibility of Handicap by Choice of Job by
, Institutiqnalization '

Have been Institutionalized

Visibility of .~ Cholce of Job
Bandleap
Have a cholce No Choice
Is Visibly Handicapped 1 3
(25%) ' (75%)
Is Not Visibly Handicapped 6 10
(37.5%) (62.5%)
Tau B=-0,10
Sign.=0.3
Gamma=-0,28

Have Not Been Institutionali;;;?‘

Visibility.of Choice of Job 5
Handicap - - )
Have a choice No Choice ~—"
Is Visibly Handicapped 2 6
(25%) (75%)

Is Not Visibly Handicapped 10 11

Tatt B==0,20

Signozo -1’?"

Gamma=-0.46
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Iable I(2):
| . Number of Years at A.R.G.

At A.R.C. ié;s than 3¥rs.

isibility of . Cholce of Job |
Eané?cap : : ‘ '
o ' Haye a Cholce = No Cholce
Is Visibly Handicapped 2 .5
_ | A (28.6%) - (71.4%)
Is Not Visibly Handicapped -7 .5 '
- (58.,3%) ' (41,7%)
. Sign.=0,11
( . Gamma==0.55

At A.R.C. 3Yrs, or More

Visibility of Cholce of Job
Handicap Have z Cholce No Choice
< .
Is Visibly Handicapped 1 4
(20%) (80%)
Is Not Visibly Handlcapped 9 ' 16
’ (36%) | (64%7)
) 1
Tau B=0,12
Sign.=0.24%

Gamma=-0 03 8
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" pable 1(ii): Number of Years at A.R.C. by Choice of Job

N

¥

Number of Years Choice of Job - o
at A.R.C. Have a choice  No Choice
At A.R.C. less than-3Yrs. 9 10
' : (47.4%) (52.6%)
At A.R.C. 3Yrs, or more 10 20 ‘
: p ~(33.3%) - (66.78)
Sign.=0,16
Gamma=0,28

W L
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Table I(3): Ilz1h1lli1_gi_Hanﬂisan_hx;ﬂhglsz_gi;lgb_bx

o Education
) CAll Special Education
Visibility of Choice of Job
Handic?2~\ ' Have a choice - No Cholice
Is Visibly Handicapped | o -
. S (33.3%) (66.7%)
_ Is Not Visibly Handicapped 5 s
. : ‘ S (41.7%) . (58.3%)
' \ i _.u Tau B=-0,08
Sign.=0.36
Gamma==0,17
_ \lﬁ Some Special/Soﬁ% Normal
' ~—. Education
o Visibility of | Cholce of Job
' Handicap Have a choice No Choice
Is Visibly Handicapped 1 | 2 -
Is Not ¥isibly Handlcapped o
: : ?60%) . (40%)
Tau B==0,25 -
Gamma=~0,50

. . {

All Normal Education

Visibility of Choice of Job

Handicap
- Have a choice No Choice
Is Visibly Handicapped 0 3
| (100%}
Is Not Visibly Handicapped 8 12
P (nog)  (60%)
Tan B==0,08
. : ; Sign.=0,09

v - ' . ‘Gamma=-1,0

-
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'Hypothesis 10: 'If the person is viéibly handicapped.ls/hé
. will more likely be content with working at
A.R.C. ,{'
Table J profides support for this hypothesis. From this
‘table-it can be seen that 91.3% of thosélpeople who are visibly
, hahdicapped as compared with 69.2% of those who are not visib-
ly'handicapped.plan_to étay at A.ﬁ.C. At the same time, 8.7%:
of those who are visibly handicapped would like to leave
A.R.C. while 30.8% of tﬁose who are not visibly handicapped

<& “plan to leave A.R.C. These findings again point to tRe re-

gignationrof the 'mentally handicapped' to their situation;

this is especially true of the visibly handicapped.

When institutionalization_of the individual is controlled
for, the following resuits are obtained as demonstrated in
Tablé J(1), Fromehe marginals it can be seen that 90%
of those who have been institutionalized as compared with 72%
of those who have not been institutionalized pian to stay at
A.R.C. One hundred percent of those who are visibly handi-
capped and have been institutionalized plan to stay at A.R.C.

as compared to 83.3% of those who have not been institutiona-

lized. Of those who are not visibly handicapped and have

not been fgstitutionalized, 77.8% pian to stay at A.R.C.

while 64.7% of those who are not visibly handicaﬁped and

have never been institutionalized plan to stay.at A.R.C. In

e
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both the cases df the visibly handicapped and those who are
not visibly hahdicapped. the effécﬁ of institutionalization
' ;h the indiyidual's desire to stay working at A.R.C. can be

seen. Institutionalization is demonstrated to be an impor-

tant specifying variable. -~

Generally, it can be seen that institutionalization re-
sults in the resignation of those individuals to their situa-
tion. Table j{(i) presents the results where the past in-

stitutionalization of the respondent is considered as the in-

. dependent variable.’ This table demonstrates that the hajority

" of the so-labelled 'mentally handicapped’ are res.igned to
their situation regardless of past institutionalization. How- .
ever, this finding is even more proﬁounqed for thdse who haﬁe

been institutionalized. '

Table J(2) presents the results where the educational

_ background is gmployed as the test factor. From the marginals /

/

v

of these three tables, it can be seen that 88.9% of those who(
have had all special education plan to stay at A.R.C. as
compared with 75% of those who have had some special, some
“normal educafion and ?5.9% of those who have had all nofmal

' ‘ o
" education. Of those who have had all special education 92.9%
of those individuals who aré visibly handicapped plan to stay

at A.R.C .as compared with 75% of those who are not visibly
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- “handicapped. This situation

106

~have had all normal education with 100% of those who are visibly

‘mentally handicapped planning to stay-at A.R.C, as compared

with 62.5% of those who are not visibly handicapped. How-
ever, this situation is reversed for those who have had some
speclal and some normai educ;tion. It is recognized thaf the
samﬁle number is very small, however, the results are of some

interest as will be seen later in the section of the report

on educational background of the respondent.. In Table .J(2)

it can be seen that 50% of thgbe who are visibly handicapped
and have had sohe special and some normal education plan to
stay at A.R.C. as compared with 83.3% of those who are not

visibly handicapped. It could be suggested that the incon-
- .

sistencies which were experienced by these individuals in
their educational backgrounds has led them to seek out a se-

cure situation for themselves.

Again, from the marginals of these three tables, it is -
interesting to note that of those who have had all special
education, 77.8% are in fact visibly handicapped as compared

with 25% of those who had some special and some normal educa--

"tion and 30.4% of those who have had all normal e@ucationf

Table j{ii) presents the results where the educational ’

background of the respondent is ‘considered as the indepen-

-dent variable. This table demonstrates again that the major-

ity of the 'mentally handicapped' are resigned to their situa-

“also holds true for those who * .

1t
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tion; however, this ié“ﬁarticularly true of those'who have had

sall special education. T+ could be suggested that those who

have experienced all special education have also experienced
a stable reference group:%rov1d1ng a consistent frame of re-

ference. They grow accustomed to their. situation over time

and are unlikely to consider other possibilities for themselves.

From Table J(3), it can be.seen that as the person s
length of stay at A.R.C. increases, s/he is more likely to
want to stay at A.R.C. From the marginals it can be seen
that 73. ?p of those who .have been. at A.R.C. for less than
three years plan to stay at A.R.C. while 83.3% of those who

" have been at A.R.C. for three years or more plan to stay at

A.R.C. For both the visibly handibapped and those who are

not visibly'handibapped, this increased desire to remain at

A.R.C. 1is é?igi:fed.

Table j{iil) presents the results where the number of

years which the respondent has ‘worked at A.R.C. is considered

as the independent variable. This table demonstrates the
effect of prolonged institutionalization upon the resignation
of those involved. The longer the individuals remaln at

A.R.C., the more resigned they become to their situation.

Lok, {0 PP

e
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ble J: Visibility of Handicap by Future Plans

—

Visibility of . Future Plans

Handicap . “Pian to stay ~ Plan to Leave
at A.R.C. A.R.C.
Is Visibly Handicapped 21 ' 2
. (91.3%) (8.7%)
Is Not Visibly Handicapped 18 8 o
(69.2%) (30.8%)
Tau B=0.27
Sign.=0.,02

Gamma=0, 64



PR DR BRI A SR S f S ULt DT APRRELRI PE TR REIVEE At & ST T e B G P s atts R E

" pable J(1): Yisibility.of Handicap by Future Plans by

C

Institutionalization

Have boqn Institutionalized

Visibllity of o Future Plans
 Handieap ' ' Plan to stay . Plan to leave
Is.Visibly Handicapped .- 11 0
' (100%)
Is Not Visibly Handicapped 7 A 2
- (77.8%8) (22.2%)
d . Ta'll B=O.36
Sign.=0.05
Gamma=1.0

Have Not Been Institﬁtionalized

Visibility of o Future Plans
Handlieap :
Plan to stay . Flan to leave
at A.Roc- o A’B:’c.’ )
Is Visibly'thdicépped - 10 : 2
Is Not Visibly Handicapped NA S .6
' : (64.7%) (35.3%)
~Tau B=0.20
Sign.=0.11

Gamma=0.h6



Table j(i): Institutio on by Future s

Future Plans

Institutionalization
| > “ Plan to stay ~ Plan to leave
at A.R.C. ~ A.R.C. :
Have bee% institutionalized = 18 2
- (90%) (10%)
Have not been 21 8
Institutionalized (72;,%\ (27.6%)
. _ S e
K au B=0.,21
Sign.=0. 06

/\Gamma-o
[ :

Tor



Table J(2): Visibility
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of Handicap by Future Plans by -

. Bd tion

Visibility of
Handicap

All Special Education

Future Plans

Plan to stay Plan To lenve

Is Visibly Handicapped

Is Not Visibly Handicapped

Visibility of

at A.R.C. A.R.C.

13 ‘ 1

(92.9%) ) (7.1%)

3 : 1 .

(75%) (25%) -

' Tau B=0.23

Sign.=0.16
Gamma=0.62

. Some Special/some Normal
Education '

Tuture Plans

thdicapﬁ Plan to stay Plan td leave
a{” at A.R.C. . A.R.C.
Is Visibly Handicapped 1 1
: ' , (50%) -, (50%)
Is Not Visibly Handicapped 5 1
(8333%) (16.7%)
Tau B==0.33
Gamma==0.66

Visibility of
Handicap

:A11 Normal Education

Future Plans

Plan to stay Plan to leave

Is Visibly Handicapped

Is Not Visibly Handicapped

at A.R.C. . A.R.C.
7
(100%)
10 6 &
(62.5%) (37.5%)
: N\
Tau B=0.39

"8ipn.=0.03 ~
Gamma=1.0
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Table i(ii): Educatlon by Future Plans *'\\ |
Eiﬁcation . o Nﬁlro Plans
| Plan to Stay Filan to leave
at A.R.C. ~ A.R.C.
ALl Special Education 16 2 -
: - (88.9%) o (11.1%)

: Sdﬁe Spbcidl)Sqﬁc Normal 6 ‘ 5
" Education .o ) (75%) . © (25%)

CAl1l Nor;al.Educaﬁioh 17. 6

1 Tau C=0,15
Sign.=0.,12
Gamma=0 .34

b
v
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Table J(3): Visibility

A.R,C,

Visibility of

ofﬁHandicap'by Number of Years at

At A.R.C, less than 3Yrs.

Future Plahs

Handicap Plan to stay Pian to leave
at ADROC., A.R.Cl’

Is Visibly Handicapped 9 - 1

' o (90%) _ (10%)

Is Not Visibly Handiéapped 5. : : 4

‘ . . ; (55.6%)¢ (4% 4%)

Tau B=0.39
Sign.=0.0%

Visibility of
Handicap

Gamma=0.7%

At A.R.C. 3YI‘S. Or_MOI'B

Future Flans

-Plan to stay Plan to leave
N at A-—'ROC. A'R.C.
Is Visibly Handicapped 12 1
’ (92.3%) . (7.7%)
Is Not Visibly Handicapped 13 .k
(76.5%8) . (23.9%)
"o Tau B=0121
. Sign.=0.12
’ Gamma=0.57 _
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ble i): Number of Years gt A.R.C, by Future Plans

Number of Years at ' o FMuture Plans
A.R.c. ) ’ .
Plan to "stay Plan to leave
at A.R.C. ; A.R.C.
At A.R.C. less .than 3¥rs. =14 5
At A.R.C. 3Yrs. or more gg 5 L
(83.3%) (16.7%)
U Tau B=-=0.11
, Sign.=0.20
Gamma=-0,28
/.
| /



Hypothesis 11: If the person is visibly handicapped, s/he

will .less likely have friends at A.R.C.

Table K demonstrates support for this hypothésis. From
Table K it can be seen that if the person is visibly handi-
capped,‘s/heVis less likely to have several friends at A.R.C.
than are those who ére not visibly handicapped.. O0OFf thosé who
are visibly handicapped, 8.3% have many friends at A.R.C.
as compared with 37.8% of those who are ﬁot vigibly handi-
capped. These findings are demonstrative of the rélatife

) N
social isolation of the visibly handicapped.

When institutionalization is employed-as-a test factor,

a conditional relationship is revealed. (see Table K(1))

From the mafginéls, it can be seen that if the person.has

. been institutionalized, s/he is more likely to have several

friends at A.R.C. than are those who have ndgibeen institu-

tionalized., Of those who have been institutionalized, 35%
report having several friends at A.R.C. while 27.6% of those
who have not been institutionalized report having several

friends at A.R.C.

kN
-

0f those who have been institutionalized, 75% of the

visibly handicapped report having few or no friends at A.R.C.

as compared with 62.5% of those who are not visibly handi-

capped. Of those who have been institutionalized, 100% of
the visibly handicapped have few to no friends at A.R.C. as

compared with 61.9% of those who are not visibly handicapped. -



g LT T T L e T £ e e

,116;

When the number of years which the respondent has work-

ed at A.R.C. is'empioyed as the test factor, a conditional

relationshlp is revealed. {See Table K(2) . From the margi-
nals it can be seen that the 1onger a person remains at A.R.C.
the more llkely s/he will- have several frlends at A.R.C.

For those who have beés‘at A.R.C. for less than three YEears,

21.17% report having several friends at A:R.C. while for those

who/pave been at A.R.C. for three years.or more, }6.7%

report having gseveral friends. Of those who are visibly

handicapped and have’ been at A.R.C. for less than 3 yrs., 0

/

‘report having several friends at A.R.C. as compared with_33.3%

of those who are not visibly handicapped. Of those who are
visibly handicapped and have been at A.R.C. for three years
or more, 20% (only one person) reports having several friends

at A.R.C. as compared with 40% of those who are not visibly

handicapped.

when educational background of the respondent is em-

ployed as the test factor, the results which @re obtained

are presented in Table K(3). From the marginals it can be-

seen that 16. 7% of those who have had all special educatlon

report having severalrfrlends at A.R.C., 37.5% of those who '

“have had some special and some normal education report having

several friends at A.R.C.; and 39.1% of those who have had

' a1l normal education report having several friends at A.R.C.

7 .

0
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Howefer, when each table is examined closely it can be seen
that those who are visibly haﬁdicapped‘invariably have few fo
no friends at A.R.C. while those who ‘are not visibly ha.nc_ii-'-

capped are far more likely to have sevéral friends at A.R.C..

—
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7able K: Visibility of Handicap by Friends at A.R.C.

Visibility of Friends at A.R.C.
Handleap ‘ ' -
Several Few or None. /“
Is Visibly-ﬁhndicapped 1 ; 11 -
(8.3%) (91.7%)
Is Not Visibly Handicapped 1 .23 *
| (37.6%) (62.2%)
Sign.=0.,02 |

Gamma=~0.

Ta
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. ~ | |
. ~ Institutionslization - -

Have been Institutionalized

Visibility of  Friends at A.R.C.
Handlcap y
- Several Few or None
Is Visibly Handicapped "1 3
| | (258 (799
Is Not Visibly Handicapped 6 . 10
(37.5%) - (62.5%)
Tau B==0.10
Sign.=0.,32
Gamma=-0,28

[y

Have'Not Been Institutionalized

Visibility of : Friends a?: A.R.C.
Handicap Several Few or None
Is Visibly Handicapped 0 8 _
(100%)
Is Not Visibly Handicapped 8 : 13 -
(38.1%) (61.9%)
7 Tau B=-0.38
Sign.=0.02

Gamma==1.0



120

Table K(2): Yisibility of Handicap by Friends at A,R.C, by
Number of Years R.C '

At A.R.C. less than 3¥rs.

Visibility of |  Friends at A.R.C.
Handicap ' Several Few to None
Is Visibly Handicapped 0 7
| ' | (100%)
Is Not Visibly Handlcapped b 8
: (33.3%) (66.7%)
Tau B=-0.39
Sign.=0.0%
Gamma=-1.0

' At A.R.C. 3¥rs. or More

Visibility of ) . Friends at A‘RpC.
Handicap Several Few to None
Ts Visibly Handicapped 1 6

‘ ' (20%) (80%)
Is Not Visibly Handicapped 10 _ 19

(40%) (60%)
Taun B"—.-Oolﬁ
© 8ign.=0.20

Gamma=-0.45
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Table K(3): 1§LQ;LL§I gf Handlgap by EILQ s_at A,R,C, by
. Education‘

All Special Education

Handlicap Several Few to None
Is Visibly Handlcapped 0 6
_ : . . (100%)
- Is Not Visibly Handicapped 3 9
‘ (25%) (75%)
Tau B=-0.31
Sign.=0.09
Gamma—-l 0
Some Special/Some Normal
BEducation
VISibility of . F‘riends at A.R.C.
Handicap “Several - Few to None
€s Visibly Handicapped 1 .2
o (33.3%) (66.7%)
Is Not Visibly Handicapped . o) 3
(4o%) - (60%)
) Tau B=—0.08
Gamma=-0.14

All Normal Education

Visibllity of Friends at A.R.C. «
Handicap '
Sevaral | Few to None
Is Visibly Handicapped 0 3
- - (100%) .
Is Not Visibly Handlcapped 9 11
F(45%) o (55%)
Tau B=-0.31 -
Sign,.=0.07

Gamma==1.0
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Hypothesis 12: If the person is visibly handicapped, s/he will

more. likely desire to change hls/her llfe

- Table L demonstrates support for fhis hypothesis. From
this tabie it can be seen that if the person is wvisibly handi-
capped, s/he will more'likely desire to. change his/herrlife.
Of those who are visibly handicapped, 70% say that_théy'wduld
Iike‘to change almost everything about their‘life as com-
pared with 53.8% of those who are not visibly handicapped.

Although the VlSlbly handlcapped have been found to displgy

self- aggrandlzement ahd a sort of resignation to their-situa-

tion, this finding tles in with the finding that the visibly
Handicapped have low self-esteem. This can only be further

explained when contfol variables are employed.

When asked: what would you like to change about your.
life, the following were among the re5ponses. One yoﬁng man
who presently lives in a Nursing Home reSponded:

"if T had the_chance, I would 11ve in another area and make
friends."”

A thirty-year old man who works in the carpentry shop replied:

"I'd like to move, get a job, get marrled and support my
wife and kids."

Another .individual responded:

wI'd like to have a good size income, about $250. to $300.
a week." '

One physically ﬁandiéapped woman who is afflicted with cerebral



palsey said simply:

"I would like to walk better "o

A good looklng twenty year old-fellow responded

"I'd llke to make myself perfect then everythlnv would be
alright."” .

Another phy31cally handlcapped twenty-one year old woman
stated '

"If I was normal——I d go out on my own and be a secretary. I
can' t do that now W1thout Jeopard1z1ng my .pension.™

One stralbht forward young man stated.
"I'd change evefything:;l'd change myself and be a new man,"

Another common response was reflected in one young woman's

reply:

'

. "I want to go out and have 'some fun and enjoy myself for once."”

When institutionalization‘of”the respondent is employed
as the test factor, Table L(1) demonstrates the results. From
the marginals it can be seen that 68.8% of those who have been

institutidnalized would like to change their lives. O0f these,

50% of the v131bly handlcapped report a de51re to change

their lives as compared with 75% of those who are not V131bly
handicapped. Of those who have not been 1nst1tutlonallzed
50% wiould like to change their lives. Of these 83. 3% are

visibly handlcapped while 35.7% 'are not visibly handlcanped.

_Proportlonately fewer 1nd1V1duals who are visibly handicapped

and have been 1nstltutlonallzed would like to change their-
‘ : T~
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.1@ fllves as qpmpared w1th 83 3% of those who have not been.in-

stltutlona}lzed ThIS may be contrasted with those who are

_.

inot v151bly handicapped ‘ Of those. who are not v131bly handl-

:lchan e thelr ]1ves as compared w1th 35 7 of those who have

notrbeen 1nqt1tut10nallzed. It might be suggeeted at this

po;nt that 1nst1tutlonallzatlon permlts for the aggrandlze—

ﬁiwﬁ?g\jﬁf:g mert of those who are v;elbly handlcapped at the same time,

.0

~ -

mortlflcatlon of the self-ls the result of institutionaliza-
:Lf?j}:f~.- tlon for thoee Who are not v131bly handlcapped This sugges~

e ‘tlor‘l w:Lll be dealt wu:h at 1ength in Chapter V along with the

PEYS
. \

;‘ conclus;ons:and.recommendatlons for further study.
Tebio'l(i)'providcs tne results where institutionaliza-
tlon of the respondent lS con51dered as the 1ndependent
varlable. From this table 1t can be readily seen that in-

o ; stltutlonal1zatlon does 1n‘fact affect ;hose 1nd1v;duals in-
volved negatlvely as they report the desire to change almost
everythlng about thelr lives. This 1is less likely to be the 
‘case if the respondent has not been institutionalized in, the

.past. This 1rformat10n appears to be someWhat contradictory s

. o & to prev1ous lnformatlon whlch has been reported 1n this study.

:‘ However, the partial ‘tables of Table L(l) do 1n~fact demon- u

strate that it is the visibility of handicap which adds the L'
necessary 1nformat10n to fully understand thls relatlonshlp'

The visibly haﬁdlcapped who have been 1nst1tut10nallzed de-

v
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monstfﬁte.little desire’ to change their lives while those
"who are not visibly handicapped and have been ;nStitutiong;

lized demonstrate a desire to change their lives. ‘

When the number bi years at A.R.C. 1s employed as a

test Egctor, the results, although not statistically signi-

{;cant are of 1nterest From the marginals (Table L{2)) it

can be seen that 8. 8 ‘of those who have been at A. R C. for

less than three years desife to chanﬂe their lives as com-

" pared with 505 of those who have been at A.R. C for three |
years or more. For both the visibly handicapped and for those
who are not visibly handicapped, if the person stays at A.R.C,
for more than 5 years, s/he is iess likely to want to change
his/her life. Wlth regards to those who are visibly handi-
capped, B3. jp of those people who have. been worklng at A.R.C.
.for less than three years report a desire to change their

lives as compared to 50% of those who have heen at A.R.C.

for over three years. Of those who are not visibly handi-

capped and have worked at A.R.C. for less than 3 yrs., 60%

would like to change their lives as compared with 50% of

those who‘ggve worked at A.R.C., for more than 3 yrs.

Table 1(ii) demonstrates- the results where the number

~

of years which the respondent has‘worked at A.R.C. is considered

as the independent variable. From this table it can be seen

bl

~ that as the number of years at A.R.C. iﬁcrease, there is
o/ ' '
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less likelihood -that the individual will want to change nis/
her 1life from the way that it is presently. Thls table
demonstrates the resignation experienced by those remaining

2t A.R.C. for three years or longer.

When educatlonal background of . the respondent is employ-.
ed as the test factor, the following results as p:esented in

Table L(3) are obtained. From the marginals it can be seen

“that 509 of those who have had all special education would

like to ohange their lives. Of these, 80% of the visibly,

handicapped would like to change their llves as compared with
33.3% of those who are not visibly handicapped. 0f those

who have had somé special and soﬁe normal educatinn, 50%
-wduld like to change fheir.liVes. 0f these, 33.3% of the
visibly handlcapped would like to change tho;r lives as com-
pared with 66.7% of those who are not v151bly handicapped.

0f those who have had all normal education, 68. 8% desire to
change their lives. Of these, lOOp of the visibly handicapped

desire to change their lives as compared'with'6b.3% of those

who are not visibly handicapped.

Table 1(111) presents the results where the ¢ducational
background is considered as the 1ndependent variable. This
table provides the information that those who have experienced

either special education or a 'mixture' of education are the
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moéx fésigned'tq”their lives the way fhﬁxﬂafe pfésently. ‘Those
wha have experienced all notmal education are the most likely
to desire changes in their lives. These findings agalh may

. _ g

be related to the diffefént sfégeS”which various indivi-

duals may be at with regards to theip_deviant'careers.
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Table L: Visibility of Handicap by Desire. for Change

L4

Visibility of DBSirB for Changeﬁ
- Handicap | /  Would change Would change
nothing everything -
] ’ .
Is Visibly Handicapped 3 7
(30%) (70%)
Is Not Visibly Handicapped 12 1h
(46.2%) (53.88).
Tau B=-0.1k
Sign.=0.19

Gamma=«0.33
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Table L(3): ¥isibility of Hapdicap by Desire for Change by
. Institutionalization
Have been Institutionalized
ViSibilitY of ‘ Desire for Change
Handicap ' Would change Would change
Nothing ‘ Everything
Is Visibly Handicapped -2 S 2
' (50%) _ (50%)
Is Not Visibly Handicapped 3 B .9
' (25%) (75%)
Tau B=0.2
Sign.=0.1
Gamma=0.%

Have Not been Institutionallzed

. . - Desire for Change
Visibility of “

Bandicap - '~ Would change Would change
‘ Nothing-~ - Bverything
Is Visibly Handicapped 1. ‘ 5
(16.7%) (83.3%)
Is Not Visibly Handicapped 9 N 8
' (64.3%) (35.7%)
Tau B==0.43
Sign.=0.02

Gamma=-0,8
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Table 1()1): Institutionalization by Desiré for Change

My

Institutionalization f Desire for Change
Would change Would change
Nothing Everything
Have been Institutionalized 5 11
(31.3%) (68.8%)
Have Not been .10 10
Institutionalized (50%) ' - {50%)
Tau B=-~0.18
Sign.=0.13

Gamma=-0,37
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Table L(2): Visibilitv of Handicap by Desire for Chanre bv
Number of Years gt A.R.C. - ‘ |

. At A.R.C, less than 3Yrs. '

Visibility of Desire for Change

Handieap _ Would change Would change
Nothing Everything
Is Visiﬁly Handicapped 1 5
. (16.7%) (83.3%)
Is Not Visibly Handicapped 'S 6
(+0%) _ (60%)
K Tau B=—0.24
Sign.=0.17
Gamqa;-O,S}u

At A.R.C. 3Yrs. or More

Visibility of Dexire for Change
Eangicap " Would change Would change
Nothing Everything -
Is Visibly Handicapped 2 ‘ 2
| (50%) (50%)
Is Not Visibly Handicapped 8 8
(50%) (50%)
Fan B=0.0
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I

. JaMje 1(11): Number of Years at A:R.C. by Desire for Change

" Number of Years . Desire for Change
at A.R.C. Would change Would change
Nothing ~ Everything
At A.R.C. less than 3¥rs. 5 1
. (31.3%) | (68.8%)
At A.R.C. 3Y¥rs. or More 10 | 10
| (50%) (50%)
Tau B=-0.18
. Sign.=0.l%
’\\’ . Gamma=-0o 7
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Table L§32: Visibility of Handlicap by Desire for Change by

Education

All Special Education

Visibility of Desire for Change

Eandicap WOUld chnhge ‘ Would change
Nothing Everything
Is Visibly Handicapped 1 o 4 '
T . (20%) (80%)
Ts Not Visibly Handlcapped 6 , 3
(66.7%) (33.3%)
"~ Tau B=-0.144
Sign.=0.05%
Gamma=-0.,77

Some Speclal/Some
Education

Normal

visibility of Desire for Qhange

- Handicap Would cnange Would.changg
Nothing Everything
I=s Visibly Handicapped 2 1
‘ : (66.7%) (33.3%)
Is Not Visibly Handicapped 1 2
(33.3%) (66.7%)
Tau B=0.33

A1l Normal Eiucafion

Gamma=0.60

Visibility of Desire for Ghange

Handicap ’ Would change Would change
Nothing Everything .
Is Visibly Handicapped 0 2
: - (100%)
~ Is Not Visibly Handicapped 5 9 _
(35.7%) - (64.3%)
© Tau B==0.25
Sign.=0.16

Gamnma=-1 .0
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by Desire for Change

Table 1(iii): Education

Education

Desire for Change
- Would change Would change
Nothing Everything
All Special Education 7 7 ﬁ)
— - (50%) (50%)
Some Special/Some Normal 3 . 3
Education . | | (50%) (50%)
All Normal Eduvtgtion 5 . 11
. .(31.3%) (68.8%)
Tau C=0.18
Sign.=0.1%

Gamma=0.18
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Hypothesis 13: If the person is visibly handicapped, s/he will

be less likely to plan to marry.

Table M demonstrates support for this hypothesis. From'

Table M it can be seen that 33.3% of those who are visibly

- handicpped plan to marry as compared with 64.9%_0f'those who

are not visibly handicapped.

In response to the question of marriage phans and plans
Tor children, the foliowing explanations were imparted.

"No, I don't plan to marry now because my mother won't let
me but I'd like to marry."

"No, I don't want to marry or have kids because I couldn't
handle it."

"I really don t want the respon51b111ty, and b951des, my
Mother won't let me."

"No, I don't plan to marry because I don't think that T could .
take on the responsibility--I'm not the easiest person ‘to get
along with' you know." ‘

-’

"My parents won't let me but I'd like to get’marrled and
have children."”

These findings are demonstrative of the life expecta-

tions which these individuals might have.
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' ::3\ Table M: V¥isibility of Handicap by Marriage Plans
) ‘ Marriage
Visibility of ) Plans '
Handlcap ~ FIan to Plan Not
- Marry oo to Marry
- Is Visibly Handihapped , 4 ‘ 8
f (33.3%) - (66.7%)
- Is Not Visibly Handicapped 24 . 13
‘ (64.9%) : (35.1%)
| Tau é;:;j;;\\
Sign.=0.02

" Gamma=~0.57

[0
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Hypothesis 14: If the person is visibly handicapped, s/he

will be less likely to plan children.

r

_Table N demonstrates support for this hypothesis. From:

Table N it can be seen that fewer of those who are visibly

Lhandlcapped (41, 7p) plan to have- chlldren ‘as compared with

~—

59,5% of those who are not visibly handlcappedh,~_

—

¢

§everal individuals when asked why they preferred not

~

to have children simply responded that they didn't know why
not. Statements which were typical of other respbnseé are a

as follows
"I don't want chlldren because they ane too much work."

"T'd like to get marrled but T don't want chllaren--they re
too much trouble.”

The majority of the respondents are Catholic and the maaorlty
are againgt® the birth control pill. However, 45ﬁ of the
sample reﬁonded that’they‘did not want to have chlldren.
These findings again provide information concerning life ex—r

pectations and identification with 'normals’.
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Tagble N: Visibility of Handicap by Pléﬁs for Children

Visibility of X Plgn Children

Handicap | _.~Plan to have ~ Plan Not to | \\S“v//
Children _ ' have Children
Is Visibly Handicapped N5 7
' : (¥1:7%) (58.3%)
Is Not Visibly Handicapped 22 - 15
Tau B=-0.15
Sign.=0.1

Gamma=-0.
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The maaor hypothe81s whlch has been of concern to thwv'

°cctlon of the analysic Is: “%he V151b111ty of handlcan of
the individual Wlll affect the perceptlon and manavemcnt of ‘

”uPOilCd identity. Fourteen sub—hypotheses were derived from

_thlu ma Jor thothe51s Three of the hypotheses (hypotheses
‘one, tkrcc and hlne) were developed prior to collectlon of the

datal “leven hypotheses emerged.as & result of the research-
o | er's 1nvolvdncrt in the work place and through -the GYPerlche
) and insigbt zzined during the collection of the data.
; .

.To summarize, 1t was found that the visibility of handi-
cap has a significant bearing on élmost all aspects of the
perception and managenent of identity. More of those who
are visibly handicapped have experienced all special educa-
tion as compared to those who are not visibly haridicapped.

A greater proportion of those who are visibly handicabped have
. f

been’ institutionalized in the past. They are also. more

likely to attend the summer camp for the retarded than are

those who are not visibly handicapped.

' lore of those who are visibly handicapped have low
~ self-esteem as compared'with those who are not visibly handi-
~ capped. Institufionalization of the individual is seem to be

.relatéd;to the self-esteem of the respondent. For those who

PO " are visibly handicapped and have been institutionalized,
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there is a much greater likelihood that they will have high
self-esteem as compéred £5 those who are not ﬁisibly han@i-
cappéd. However, of those‘who have not been institutiona-

lized,'there is a much greater likelihood that those who are
not visibly “handicapped will have high‘self-esfeem. It was
also found that fhe longer a person stays working at A.R.C:,
the greater is the likelihood that g/he will have high self-
esteem. When educational background bf the respondent is

considered, it can be seen that more of those who are vigibly

handicapped have had all special education., For the visibly

handicapped, the likelihood that they will have high self-
‘esteem'is the greatest amongst those who have had all'spé—“
cial education and is the least likely amongst those who’
“have had some épecial and sohe normal education. Of those
who have had all normal educatian, the likelihood of those
who are not visibly handicapped having high self-esteem is
quite substantial while the likelihood of those who are
ﬁisibly handicapped having low self-esteem is quite great.

%

More of those who are visibly handicapped regard them-

selves as being 'special' than de those who are not visibly

handicapped. This finding appears to contradict the finding

that more of those who are visibly handicapped have low self-
esteem. However, when it is recognized that a greater pro-
porfion of the visibly handicapped have been institutiona-

1ized and have received all special education, it may logically
S
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. fqllow that they could regard themselves as being special'
people while at the same time having low self-esteem. DMNMore
of those who are visibly handicapped and have beeﬁ institu-~
tighalized regard themselves as Seing‘spec;al people. 1In
contrast to this, more of those who are not visibly handi-
capped and who have not been instifutionalized_regard them-
selves as special people. The longer that the visibly_handi-
capped remain at A.R.C., the mepe likely they are to, regard
themselves as being special. However, the longer that those
‘who are not visibly handicapped femain at A.R.C., thé less
likely they are to regard themselves as being sgéciél.. When
education is considered;_it is seen that the gféatest pro-
portion of those wno afe_visibly handicappé& and who regard‘
themselves as beiﬁg special have had all special education.
For those who are nqt‘visibly handicappeé, they are equally
asﬁiikely to regard themselves as being special people if
they have had all special or all normal education. For both.
the visibly handicapped and for those who are not visibly
handicapped, they are least likely to regard themselves as

being special people if they have had some special and some

normal.education in their backgrounds. Uhen the test factors
are added it can be seen that, even though the initial tables
concerning self-esteem and how special the individual regards
him/herself differ, there are great similarities between

these two variables--the apparent contradiction disappears.
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It was further found thqt the visibly handicapped are
more likely to have the de81re to date people from AR.C.
than are those who are not visibly handicapped. However, the
majority of the sample would like to dste people from A.R‘C.\
‘Dhis might indicate that more of those who are visibly handi-
capﬁed identify with A.R.C. as a sole source of dating possi-
bilities while those who are not visibly handicapped see

such possibilities beyond A.R.C. as well. .

I+ was found that the visibly handicapped prefer spend-
ing time'by themselves rather than with friends or parents.

Those who are not visibly handicapped prsfer spending tiﬁe
with friends. Of those who have Dbeen institutionalized and
are visibly handicapped, an equal propsrtion'eﬁjoy being with
Triends or by themselves. O0f those who are not fisibly
handicapped and have been institutionalized, the majority
prefer being by themselves. Of those who have not been in-
.stitutionalized, the visibly handicapped prefer to be by them-
selves while those who are not visibly handicapped ;;sfer ts
be with friends. Closely connected with this finding is

the finding that those who are visibly handicapped tend to
spend more of thelr leisure time under supervision. They

are more likely than are those who are not visibly handi-
capped, to do things with other people. This finding may

in part explain why those who are visibly handicapped prefer
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to sPénd time alone if éiven a choice as they are rarely

-

given this opportunity.

. More of those who are visibly~handicapped report hav-

ing their own bank accounts; however,) the overwhelming ma jor-

‘,h“\‘\\}ty of these people have their banking done for them by

their parents. Even though there is an apﬁarent cur%ailment
of freedom By the parents of those who are visibly handi-
capped or at least a very custodialgtype of care is evident,
the greafest:prbpbrtion of those who are visibly handicapped
repoft that they“woﬁld like to stay living where they are
ﬁfesently. More of those who are visibly handicapped and

have been institutionalized would 1liké fo stay where they

are as compared to those who have not been institutionalized.
As the'nuﬁbér of years increases at A.R.C., the visibly
handicapped are nore likely to want to stay living where they
preseﬁtly afe‘whiie those who are not visibly handicapped

are more likely fo.want to move. This finding demonsﬁrates

\ . .
that those who are visibly handicapped are less likely to

-feel that they have a choice. This lack of freedom and sense
of determinism is reflected throughout several of the:find-
ings. For example, those who are visibly handicapped are

less likely to feel that they.have a choice of jobs than are
those who are not visibly handicapped. For the majority of
o S ) ; :

individuals, the longer they remain at A.R.C,, the less

b oty b
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llkely they are to ‘feel that they have a choice of jobs.

Also connected W1th this notlon of ch01ce, it was found that

the visibly handicapped are more likely to be content with

working at A.R.C. Those‘who.are visibly handicapped and.
have been institutionaiized are most likely te want to remain
at A.R.C. Fewer of the total sample who have not been in-
stitutionalized plan to stay at A.R.C. as compared with those

who have been institutionalized.

- Tt was further found that if the person is “visibly handi-

capped s/he will be less likely to have friends at A.R.C.

The'longer that people remain at A.R.C. the more likely it

- becomes that they will make friends;-howe#er, $he number of

-

. x ' ‘ :
friends which the w¥isibly handicapped have made is still

noticeably fewer than. for those.who are not handicapped in

the same manner.

Finally, it was found that there is less likelihood
of the visibly handicapped planning marriage or children as
compared with- those'who are. not visibly handlcapped The

significance of these flndlngs will be presented An Chapter

five along with the conclu31ons.

.
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Discussion of Research Findings
- INTRODUCTION = .
\\Iﬂ'chlpter I, it was explained th#t the major hypothesis
of concern to the study wass the visibility of handicap of the
individual will afféct the perceptidn and managément of ;poiled
ldentity. A&lso, it was suggested that the soeialization of
| the individual would hiva ﬁ béaring on how the person perceives
and manages his/her spoiled identity. Answers to the queétions
"of how do the individuals under stuiy percelive ani manage
their spoilei identities; and, how do0 these individuals deal
with the fact that they have been judged to be incompetent, .
have been sought through the efforts of the present research

project.

In a general way, it #as found that the answers to these
questions,differ for:those who éré visibly handicapped ahd for
those who have no apﬁafent handicap. Even though it would
seem logical to treat the mentally retarded workers of A.R.C.
Industr;es as one homogeneous whole, there none the less appears
to be prevalent differehces within this group. The socialization
of the individual was found to be an important specifying

variable revealing numerous conditional relationships;_

More specifically, the findings of the research may be

divided into three main areas for discussion purposés. Ve
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may talk in terms of the career of the mentally retarded.

Tt is suggested that there are differences in the careers
of those who afe visibly handicapped and for those who have

no apparent handicap. These differences can be identified

in relation to the socialization of the individuals, both

;past and present. ‘Sécondly, we ﬁay talk in terms of the

custodial nature of the care, or the closeness of super-

vision which is experienced by these individuals. Again it

is suggested that there are distinctive differences. for those

who are visibly handicapped .as compared with those who are-

not visibly handicapped. The third area which lends itself

to the discussion of the findings is that of self-aggrandize-

ment versus the mortification of the self, EOhge again, signi-
ficant differences are found to exist for those who are

visibly handicapped and for those more *normal’ appearing

individuals. Each of these three main areas which have been

identified will be discussed in turn.

-
<

- The Career of the Mentally Retarded

The career patferns of those who aré visibly haidi-
cépped and.for those who have no apparent handicap may be
traced from their past experiences to the present time. . Of
course, both groups have certain aspeéts of their existence
in common. The fact of their deviance is shared in common.

Having been ideﬁtified at some point in their life as incompe-
. ‘
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tent, the resultant label of 'mentally retarded' is seen to

be a common featqje which is shared by the group as a whole. -

Also, whatever the past experiences of these two groups might

have been, they have all arrived at the same end. .They are

_members in and are identified with A.R.C. Industries for the

mentally handicapped. Both groups are firmly entrenched in
a deviant subculture.being dependent on parents, A.R:C.

Tndustries, and social welfare for their financial survival.

‘It would appear from our study.that the visibly handi-

‘ICépped secure the label of ‘mentally retarded' at an early

stage in their lives, perhaps at the moment of birth, They
are very likely to attend schools for the retapded for the.

best part of their formal education. Little yelléw school
buses for the ﬁmenﬁally~hanﬁicapped' transport them daily
to and from-their special schools. Institutionalization‘of
these individuals is.a real possibility.ana man% s@end a
number of years within hospitals for the retirded. These
experiences no doubt assist in the reaffirmation of a
‘retarded' definition of the self. éﬁéir'rgference group

vhich becomes their frame of reference is a 'retarded' one.

It is suggested that the visibly handicapped identify with a

*4isibly handicapped® group within the larger group of so-

labelled 'mental rétardates'. Thig fact accounts for their

lower self-esteem and their apparent comﬁlacent'attitude con-

cerning their situation in life. Their placement in schools
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fof~the retgrded aﬁd in institutions may explain- why these -
" individuals reéard themselves as being special. This may béj
especially true of those Wwho have "normal' brothers/sisters
with whoﬁ comparisoﬁs can be made. Their membership in and
identification with a deviant subculturs commenced at a very
éarly age~-thelr differentness is reaffirmed daily through- -

out their lives.

The parents of those‘wﬁo are visibly handicapped are
fegarded'as co-consPirafofs with the various socializing
insfitutions which these individuals encounter in their de-
viant s&bculture. They ®f course have had the responsibility
“of making.érrahgemeﬂts fpr their son/daughter and no doubg
assist the other socializing institutions in the maintenarce
of a ‘retarded’ definition of the self for the visibly handi-:

5
capped person. )

When at home, the visibly handicapped person is closely
"supervised and is rafely left on his/her own even té'do such

things as to listen to music. They are regarded by others

around them'as being too incompetent to m ge theip own
affairs and so tgeir parents take over for them. Vital in-
formation, necessary for the successful management of-day
té-day lifé, is withheld from these individﬁals. They lack

sex education and information concerning birth control methods.



Very few of these people ever have the opportunlty to learn

to drive an automoblile. Although they are taught how to

identify, count and exchange money ‘at school,, they are not

tauéht how fo manage their monéy. Very few of these:indivi-
duals do their owm banklng or even accompany thelr parents
"to the bank. Even 1f these 1nd1v1duals have the desire to

_ cére foflthemselves. they could not do so without consider-
able difficulty. Being placed in a relatively helpless
ﬁposition, lacking aﬁ& means of control over their lives, they
display rather complacent"attitudes about their existénce.
They express iittle desire td-chance their lives as they pre-
seﬁtly are, They recognlze that they have little choice. as

to where they may llVe or work given thelr flnanCLal restrlc—

tions.

’,

By the time these individuals arrive at A.R.C., they
have developed a great number of defenses %o protect their
self-image. The visibly handicapped are likely to have few
friends at A.R.C. They qb however, express a desire to date
people from A.,R.C. This opportunity is é rare one as they
live in communities scattered about the county. Having no
means of transportatlon and little money, to be able to date
. is an unrealized “fantasy for these people. At work, if they

are fortunate enough to acquire a boy/glrlfrlend. the rules

of the WQrkplace forbid leSlng at work (even at break tlme)

“u
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Such behav1our is punlshable by suspen51on from work for a
period of tlme. This type of rule no doubt reinforces thelr
dmisinformed belief that kissing on a date is undesirable ‘be-
haviour. | ‘ |
* There is a cerfain social isolation of these individuals
ﬁoth at work and away from work. They appear to be more or
less- aware of their situation as the masorlty of thls group
report that they do not plan- marrlage or chlldren 1n the
future. They say that they are happy wlth their lives the
'way they are and would change 11ttle if given the opportunity.

It is as if these individuals have been totally insti-

tutionalized all of their lives. They continue, when work-

ing at A.R.C., to be transported daily to and from work in

little yeliow school buses for the mentally handicapped.

The Majority of those who are visibly handicapped spend their
holidays at the camp for the retarded‘(snd'no doubt are trans-
ported to the camp in yellow-schoel:buses).
This apparent complacent attltude Wthh the v131bly
handlcapped dlSplay towards themselves amd towards thelr
) life in general, 1s regarded by the researcher as a defense
~ mechanism whlch has been 1earned through their 5001allza-

tion to protect thelr spoiled 1dent1t1es. This group in

general appears to have confronted.the fact of their deviance,

e Rt o e e A i P xw
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and as Becker suggests, the effect of the realizetios of

this fact on their self-concept.isfevideﬂt.- Although it is

difficult to pinpoint for each individual the mopent of this.

realization, it would appear that for the majority of those
vho are visibly han@ieapped. jdentificatiqp with and member-
ship in thcir‘deviant subcglture took placeéyquite early in
their lives. . - Jféf/é) |
| - .H . .
For those who are not visibly handicapped.'a different‘

~career patterﬁ emerges. This group of individuals is much

rgge likely to haye experiericed €ither all ‘normal’ educa-

tion in public educational-institutions, or a mixture of edu-

.Q\\}onal experlences. If the 1nd1v1dua1 is more normal' in

appearance, s/he 1s 1ess likely %o have been 1nst1tutlona-

lized. Unllke those who are visibly handlcapped these indi-

viduals have been confronted with *normal® reference groups;3

as a frame of reference. A 'retarded® deflnltlon of the self

probably does not ‘beécome relnforced for this group unt;l a
much leter point in their llvesf Only those vho have ex-
perienced-inStitutionaliaatien,pr speeial educarion'would be
confronted with the fact of their deviance. This group of

individuals would no doubt'experience a great deal of con-

fusion as to their ovn identity. ‘fhey would encounter both

'normal’ ~and 'retarded"refereﬁee groups whidh would create
confusion in the es stablishment of a frame of reference. A
consistent deflnltlon of the self would be very dlfflcult

to arrlve at under these circumstances. Even 1f these indi-

. .
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viduals attended opportunity classes in the schools, they
would not likely be jdentified as mentally retarded. At the

very worst, they would be regarded as being in the class for

*dumb* people but they wouldnot experience the same situation

as was described for those who are visibly handicapped.

At somé'poinfj;n the socialization précess, these indi-
viduals have become 1abé11ed as being_mentélly retarded; or
at least, they have been idgntified as being too incompetent
to function in the 'normal® work wofld. These peoﬁle are
) nd doubt theieﬂd_resulté of the funneling précess which takes
place in the édgcational institutions.

| '

This group as 2a whole doés not express the same com-
placency about themselves or about their lives as do. those
" who are visibly handicaéﬁed; Theydapparehtly have not
. accepted the fact of their deviance in the same ménner which
those who are visibiy handicapped havec Théy are not aé
likely to ‘identify solely yith +he workers of A.R.C. The
same social,iselation vhich the visibly handicapped know, is

not experiencéd'by those who are more 'normal' in appearance.

The process through which this group of individuals
N '

arrive at A.R.C. must be a very traumatic experience for both

’
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the individual and the parents of the individual involved.

Fbr’the first time for many, transportation by little yeilow"j'

school buses (which are identified as being special buses

f&r_the'mentélly handicapped) may be provided. On these buses

© are the young children who attend Sun Parlor School for the

.“‘."
retarded, visibly handicapped individuals and some older in-

dividuals from Nursing Homes) Tﬁe'first ride on the bus

marks the enirance of these individuals into the deviant sub-

culture of the mentally retarded. A.R.C. becomes the sociali-

zing agency for these individuals where they learn how to be
"mentally retarded'. The rules and regulations of the work-
place guide the individuai in his/her adjustment to this new

life.

AN Since this group of individﬁals has experienced a more

‘normai’ sbcialization, they are better equipped.to manage

on their own. As a group, they are more likely to express

“the desire to live on their own and are more likely to,Want

to change Jobs. They are more 1ikelj to be 'behaviour’ pro-.

blems in fhg work-place as weld. This can be accounted for
by the fact that these individuals actively reject the de-
finition of 'mentally retarded® Which is imposed on ther.

They maintain a more_:normal'.attitudg about their future,

with the majority of these individﬁals éxpressing the desire

to marry and to have children. .
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This group of individuals does not see themselves as

‘being "special' people, but rather identify themselves as be-
ing more 'normal'. It is doubtful whether this group will
ever accept a 'refarded'.definition of the self. Witﬁ their.
expressed desire to liﬁe a moré or less 'normal' life, these
individuals'are_prpbably more likely fo leave A.R.C. .They.
have hqtiaccepted the féct of their defiance: however, they
do identify with A.R.C. to a certain extent ahd have member;
ship in A.R.C. This stigmatization is very difficult for
most of these individualé to éontend with. The fact of

their employment with A.R.C. and theif receipt of a disability

pension is édded to their biographical record making employ-"
mént in the 'normal® work world difficult to secure. Tﬁé
lonéer that these individuaié remain at A.R.C., the more
likely it becomes that they too will accept.the fact of

thelr dev1ance. They too will complacently give in to thelr
1abel remalnlng at the place where they have been able to
experience a sense of belongingness; their membership in |

their deviant subculture becomes their way.of life.

Custodialfcare versus-Independence

Robert Edgerton 1dent1f1es the ' two prlmary zoals of

'\\i;;zltutlons for the mentally retarded as being: 1) long-
t custodial care, and, 2) preparation of the inmate for
eventual return to 'normal' society. As is suggested by -

Edgerton, these goals are often very difficult to balance as
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the staff may be unclear as to the goals and objeetives of

the institution.

As can be readlly seen, these two goals are at opposmte
ends of an imaginary continuum, The goal of long-term
custodial care suggests that the individual requires life
~ long institutionalization. Possibly, this’ individual re- y
quires assistance with the most basic daily activities.

* Realistically, these 1nd1v1duals (because of severe physical
and 1ntellectual 11m1tatlons) could never manage on their

own in 'normal' society.

] £

The goal of preparation of the inmate for.eventual re-

turn to 'normal’ society, on thefg?her hand, suggests that
tHe individual could quite likely acquire fhe necessary know-
ledgt and skills through a period of.institutionalization lead-

ing to independent living in the '‘normal’ society.

These two goals sound“distinet and clear ghough when
described in this manner. However, as menﬁigied previously,
there 'is a selection process resulting in differential appli-

cation of these goals to the various individuals. It is

through the staff members directly associated with the

*inmates' that learning is transferred and not through the

abstract philosophies, goals, rules and regulations of the

..
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administrators. Although there may: be endless explanations
(such as numbers of '1nmates ) it is suggested by the re-
searcher that the very. arrangement of 1nst1tutional life ‘

' fosters dependency and loss of 1ndividua11ty

This comment may be extended to the situation at A.R.Co
Industries as well. The conflicting goals once egain appear
in the. descrlptlnn of the purpose of sheltered workshops (see
Chapter I). First ofall, it is suggested that the work—
shops should serve as an example to bus1ness showing how the
‘retarded’ are able to work in competltlve condltions. The

description then proceeds to suggest that sheltered WOrkshops

| bﬂﬁﬁhi}y;;&ld provide permanent employment for otherwise. unemployable

diVidugls In the very next clause, the description suggests

that shgltered workshops would prov1de the retardate w1th the

/
ortunity -te work toward the goal of eventual independence.

0of course, it is recognized that an institution might pro-
vide more +than one service. hav1ng more: than one purpose and
goel.' However. it-is 8gain suggested that there is a con-.
fusion of these goals by the staff membgrs and parents
associated with A.R.C. Industries. |

s The arrangement of A.R.C. Industries fogters the de-
pendency of the individuals involved. The workers are not

responsible for their own transportation to work~-this 1is.
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‘arranged with the parents of the 'retardate'. The individual

‘15 picked up at. hls/her door at a given time each day.' When

at‘A;R.C., the 1nd1vmduals are constantly Under close super- -
vision. . On their breaks, they are forbldden to kiss on‘the
‘grounds or are punlshed by suspenSLon from work and a dock-
.1ng‘of pay. -If they want to go te the store on their breaks,
they must ask-the perm1581on of a -supervisor. ‘They are rarely
given the opporfunity.to cxercise any leadership ability
ﬁhich‘they might have. For example, all of the SKDs {(a small
| metal steering wheel component which is assembled at A.R.C. )
must be checked_by SUpervisors before ‘they may be shipped to

the company. One of the ‘retarcates?fno ‘doubt could manage
this job. At 1unch time, the supervisors and the retardates'

eat in one room with the superv1sors sitting at a separate
table. The 'retardates‘ seldom escape the constant super-
vision of the swperv1sors. Coffee and milk are sold ‘at lunch
hour and coffee breaks, however, the money is pald to0 a super-.
" yisor and not to one of the 'retardates . There is a certain
parental attitude which emenates from the SUpPervisors. This
attitude is regarded by the researcher as fosterlng a custo-

'dial ‘type of care over these individuals which results in

dependency.

Another area where the mentally retarded workers of

"A.,R.C. learn dependency 'is through their receipt of--disability
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pensions. It is not tﬂe actual receipt of this_pension in

jteelf that fosters dependency; it is rather the insufficient

amount of income that fosters dependency. The curtall- .

nent of access to one's bank account is also regarded as

fostering dependency. Most of these individuals receive

$230.00 a month from a disability pension arid $20.00 a month
from A R.C. Industrles. With‘this amount of incone, . if ﬁould
be very dlfflcult, if not impossible, to malntaln oneself in-
dependently. Many of these individuals expressed awareness
of the fact that if they-earneq more money from another job,
they would lose their pensien. They also are aware that the
_transporfation'is an added henefit. At one and the same time,
these 'benef_ifs' can be regarded as defecit to the indivi- "
dual's development of independence as they proyide_a solid
¢

rationalization for remaining at A.R.C. o

From the present reéeafch, it may be concluded that
there is a differential application of these goals to. the in-
lelduals involved dependz.ntT upon whether or not they are
visibly handlcapped. As mentioned, there appears to be a
greater emphasis overall on a 'custodial-type' of care rather
than on the fostering of independence. Both those who are.

visibly handicapped and those who are more *normal’ in

appearance are closely supervised and directed both by parents

|
|
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at home and.by superv1sors at A.R. C , providing little

opportunlty for the development of self directive abilities.

¢

However, it would appear from the results of this study, '

that those who are visibly handicapped are the magor re-.
ciplents of a closely superv1sed type -of care, belng civen
little (1f any ) opportunlty +to develop 1ndependence. As '
was demonstrated by the study. those who are visibly handi-

capped are closely superv1sed in almost all activities,

~ whether-at work or at home. They report that they are even

unlikely to be afforded the opportunity to llsten to music

' by themselves. As a group, it is more likely that these

individuals will have their parents do thelr banking for them.

Even though they are more likely to regard themselves as .-
being tspecial’ people. they are also likely to have low

self-esteem. When supervised in such a manner as is only

evPerlenced by chlldren under three years of age in our society, .

it is 1little wonder that they have negatlve feelings about

themselves.,

Those who are visibly'hahdicapped are more l1ikely to

attend the camp for the retarded during their two weeks holi-

days. Again, arrangements are made through the parents of

”these'individualsﬂ Although camp 1s an enjoyable eyPerlence'

for most who attend;"they are piaced'in another highly super-

vised situation which can only serve to furtherfoster depen-

dency and child like behaviour,
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. The Iortlflcatlon of the Self Vyersus Self Aprrandizement

JAs was discussed in Chapter II, 1nst1tut10nallzatlon
of an 1nd1v1dual is demonutrated by Erv1ng Goffman as result-
ing in the mortification of the self. Through this procevs,
the individual is stripped of his/her previous identity and
through degrading ahd humiliefing experiences, comes to

accept institutional life. | S .

Robert Edgerton agrees with Goffman that this is an

important process which occurs as a result of institutiona-

“1lization. Hewever, he elso_recogn;zes the oﬁportunity which
insfitutionalization affords the individﬁal for self-aggrandize-
ment. Through this process, the stigmatized individual; often
for the first time in his/her life, is able to devélop and
maintain an acceptable self-image. Phis was not possible
wheh-they lived on the 'outside"because'there were no peef
groups available to these individuals to aid in the maintenance
of a 'non-retarded' deflnltlon of the self. The deflnltlon

of “the self which is fostered for many mlldly retarded in-

\-..—-—"'5—
dividuals within the 1nst1tut10nal settlng is considered by

Edgerton to be dysfunctional for their return to 'normal'

se;iéty_as they develop an unrealistic view of themselves.
Edﬁerton's discussion may be carried one step further.

It could be suggested that it is not merely due to the fact

~that a 'non—retarded' definition of the ‘self (made po"31ble

through relationships in thellnstltut;onal setting) makes it

v,
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icult for the ‘retarded’ individual to return to 'normal’
‘'society; it may rather be due to the féct that these indivi-
duals leafn how to Be mentally retarded' throuch the process
of their 5001allzatlon experlences. They learn dependency
through their experiences and they learn of their different—
ness from 'normals'. Once the fact of their deviance is
accepted by themselves, and'their identification with and .

membership in a deviant subculture is acknowledged and em-

ey,
braced as a way of life, return to ‘'normal’ scciety is almost

an impossibility. Those who aétively reject the 'retarded"
definition of thé.self are the individuals who will be the
.most able to return to 'normal' society and manage on their
own. In a'later study of once institutignalized mentally

'retarded individuals, Edgerton enphasizes how these indivi-

duals refused to acknowledge the fact of their deV1ance. Cover

storles were created in many 1nstances to explaln the reason
for past lnstltutlonallzatlon. Only by Qenylng the fact of

their deV1ance did these individuals feel they could functlon

in normal society.

.The visibility of handicap is not considered by R.

Edgerton in his discussion of the processes of the mortifica-
tion of the.self and of self—aggrghdizement. The present“
.research findings demonstrate thaf suchla distinction is not
only possible, ﬁui desirable. From the results of the pfe-

sent research project}*it is demonstrated that for those who

.
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" are visibly handicapped, having experienced all special
‘education and/or a period of institutionalization, there is

‘a resultant self-aggrandizement (high selfzesteem)."For

those who are more 'normal' in appearance, having experienced

special education and/or a period of institutionalization,

the pfécess of the mortification of the self (low self—esfeem)

is evidenced.

it was found throﬁgh the present research that a greater

number’ of those. who are visibly haﬁdicapped experience insti-

“tutionalization and 'all sPécial' education as compared with
those who are not visibly handicapped. This fact suggests
'thatlfhe socialization of the indi%idual may be the more
important variable to consider in our discussion of-the pro-

cesses of self-mortification and self~aggrandizementl

‘Before we may go further into thié discussion, it should
be established what is meant by-fhe institutionalization of
the individual. In the present research study, both ?ast
and present "institutionalization® have béén of concern.

Yith reégards to past institutional experiences, residency.ih
a hospital for the mentally retarded is considered to be
'institutionalization' as well as attendance at a special
?gchqol for the mentally retarded (such as Sun Parlor in

Windsor) for a period of time. The latter is considered to

be an aspect of 'institutionalization' for the following

-

“reason.. The individuals attended an establishment for one.

’
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dally to and from school on little yellow school buses. Al-
though these 1nd1v1duals did not res;de at the school thelr

life, and ldentlty are regardgd.as centering around their

membership in a deviant subculture. With regards tU_Tﬁﬁfigg;
sent ‘institutionalization' of these individuals, the number -

of years which the person has worked at A.R.C. and their

‘attendance at the summer camp for the mentally retarded are

s

considered, ' Employment at A.R.C. Industries and attendance

- at camp are considered as 'institutionalization®' as again it

can be seen that the lives and identities of these indivi-< .

duals center around their membership in a deviant sub-

_culture. They are placed in an 'institutiqnal' like setting

being closely supervised and governed by rules and regula-

tions in both of these 'situations.

A greater number of the vigibly handicapped who have -

apeny a period of time- in a hospltal “for the mentally re-

tarded report hav1ng high self—esteem as compared with those

who have not had this experience. If the visibly handicapped
"have had all special education, they are the most -likely to

have high self-esteem when compared with those who experienced

a mixture of education or all nérmal educatioﬁ; The longer

these individuals remain at A.R.C., the moré likely it becomes

that they w1ll report having hlgh self-esteem. These findings
1

suggest - that the experience of 1nstltutlonallzatlon has

" afforded these individuals the opportunity for.selfiaggrandia

- zement,

— 1 - il e A
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On the other hand, those who are more normal' 1n appear-
ance are most llkely to have low self—esteem if they have' i
been insjitutionalized. However, the longer these indivi-
duals remaiﬁ at A.R.C., the more likely it becomes that they-'
-will have high self-esteem. The process of the mofﬁzficai
tion of the self is evidenced here for those who have been
institutibnalizéd; the process of‘sélf—aggrandizement is
evidenced for +those remaining at A.R.C. for more than three

years.

The visibly handicapped who have been insfitutidﬁalized
are less likely to wént to change their lives as they pre-
sently are than are those who have not beeﬁ institutionaliéed.
This finding i$ the opposite for those vwho are more 'normal'
in appearénce. That is, fhey are more likely to want to

change their lives. if they have been institutionalized and

_\

LN
1ess likely to want to change their 11ves 1f they have not

been lnstltutlonallzed Howevert the 1onger they remain at ™
A.R.C., the less likely it-becomes that they will desire to

change their lives from the way they are presently From -

“these flndlngs, it is suggested that the visibly handlcappea

more readily accept the fact.of thelr-deV1ance than do the

more 'normal' individuals. As a means of managihg their
-
spoiled 1dent1tles, the v151bly handicapped aggrandlze them—

selves and complacently glve in to their situation. Only

o .
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after further soc alization into-institutional life vhich the
ﬁore-'normal' individuals experience at A.R.C., do they

. 0 -
employ this same defense mechanism. .
. h . gt -

-

Several other such examples from the present researqh

point to the same finding: that 1is, of those individuals who

have been institutionalized and have experienced all special

education, the visibly handicapﬁed are likely to demonstrate
self-aggrandizement while fhoée who are not visibly handi-
capped demonstrate sei?QH tification., This canclusioﬂ is
not a plear cu% mafterfand varrants careful consideration for
the following ;eaoon . In the preseﬁt research study, the
length of institutionalization 1s not considered and this
could be a very impof%Znt factor in a_discussion of these
two procegses.‘ As menticned, the visibly handicapped are

morevlikely to have experienced life-long institutionali-

zation. Those who are not visibly handicapped are most

1
likely to have experienced shorter periods of institutional-

3

ization and qulte possihly all normal educatlon. " The find-
ing that the longer the 1nd1vmdual remains at A R.C., regard-
leso ‘of the v131b111ty of ﬁgndlcap, the more, llkely it

TN b
becomes® that they will aggrandlze thems;ives, requires further

-~ o

attention.  From this finding, it ls/sugécsted that it is

the extent of the 1nst1tutlonallzatlon encountergd by “the

;g’gﬁ individual that goveérhs the processes p%_the;mbrtification ' .
- . , .o ’ tr

¥ . -
b3 - ' . .
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. . . >
& ' ? #
s, f - . . r :

'

e b i RS apmae o S Aot

i et T

s AP T A P E) PR S O S



AN A -
166 | -
of the self and self-aggrandizement. Coffman recognized this
foaEt identifying-self—mortifiéatién as the process wﬁich OCCUrs
early iﬁ-tﬁe institutional life of the individuzl. Self-

aggrandizement occurs at a later point in one's institu-

- tional carcer, after the procéss of the mortification of
the self has been contended with. Although,further study
ig necessaryto demonsirate the hypothesis thét these'proéesses
occur at different rates for the visidly handicapped and
for the more 'normal' appéaring individuals, the present
reséérch~pointé to such a fheory. It is further suggested
that self-aggrandizemept-may be a defense méphaniém de?éloped--
for thelprotectionrof.one's spoiled identity. The mortifi-

cation of the sé¢lf is regarded as an adjustment to 2 new

set of circumstances. It is not a defensive mechanism but ~I\~"*

"is rather a disarming prdcess where the old self is torn doﬁn

. and a new self,'suitable for survival within an institutional

setting, is created.

iﬁr Summggy

From the research findings it has been demonstrated

r
- >

that the management and pérception of spoiled identity vary
as the visibility of handicap variesQ The visibility of
handicap énd the socialization of the-individual ;re fbund
to be relaﬁed. Pepending on wheth%{ or no? the individual

" is visibly handicapped, his/her arrival at A.R.C. Industries
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may marll the beginning or the final stages of the devianj's

.career. These individuals arrive at A.R.C. being at different .

”

points .in their deviant careers. Différences between those .
who érg visibly handicapped and those who are more normal

in appearance -have been identified in relation to‘fhe.p;o;
cesses of self-mortification and self-aggrandizement whiéhr
may be associated with.the_ipdividual's ﬁoint in his/her
deviant career. Both the vi§ibility of handicap and the

extent of institutionalization are found to be iﬁportant

variables in reference to these procésses. For all involved,

‘regardless of. the visibility of handicép,‘thé process of
' ,self-aggrandizement is displayed by those individuals who
have worked at A.R.C. for more than three years. The iﬁ—
stitutional nature of A.R.C. Industries anq,thé custodial
nature of the supervisipn of the ‘'inmates' has been exem?li—
fied, explaining in part vhy these individuals display éimi—
lar reactions as are displayed'by other institutionalized

8

individuals.

This study has been identified as an exploratory study
: L

of the management of spoiled identity. The intention of this

study has been to point directions for further research.
o V4 o

. : £
Perhaps the most significant finding of this study which
< ‘ " . . " ". 4
warrants further experimentation, is that the so-labelled

mentally retarded are human beings with reactions, attitudes,

[NV
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'behav1ourg and feelings about all that goes on around them.

The maJorlty of these 1nd1V1duals are capable of’ belng inter-

v1ewed and of prov1d1ng 1nte111g1ble responseu. The three

areas of dlocug31on pregented in the conclu51on chapter

.,

(namely: the career of the mentally retarded; custodial care

versus independenee; and the mortificeﬁion of the self versus
self~aggrardivement) all require further research. One of
the mﬂjor weaknesses of the present study has been the omall
research sam le of forty-nlne. With a 1arger gample ol one
hundred V131bly handicapped and one hundred normal' appear—
ing menf“lly retarded 1ndLV1duals, it is felt that major

contrlbutlons to soc1ologlcal theory in thlu area could be

'made.

In conclusion, it eould be said that the so-labelled
mentallj retarded’ learn to deal quite competently with
thelr 1ncompetence. Host eventually complacently comle
with the wisheg of those normals' who surround them. How-
ever, others provide a quiet yet persistent voice of retalia-
-tion'proteéting:

"I wag never given a chance.”

b
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Bgcommendég;ons for A,R,C, Industries

1.

2.

3-

5.

It is recommended that A.R.C. Industries review the
long-term and short-term goals of the agency.

Tt is recommended that A.R.C. Industries revise the
rules and regulations of the work place to correspond
with the identified goals of the institution.

It is recommended that 1nser§}ce programs be held on a
regular basis to review the goals of the agency and
their application to each individual.

It Ls recommended that experimental programs be developed
gnd implemented where the workers would be given an
opportunity to exercise self-direction. The following
serve as examples of how this recommendation could be
implemented: - '

i) a worker could check the SKDs' either independently

: or along with a supervisor. -

'11) a worker could be responsible for taking charge of

selling coffee and milk at coffee breaks and lunch
hours. )
iii)each worker could, in turn, assist the ‘supervisor
" for a period of time as an ‘assistant supervisor.t -

It is recommended that one or two workers be made
responsible for 'supervising' activities at lunch hours.
They could, for instance, go to the store for other
workers. . - : ‘

It is recommended& that the workers receive continuing
education concernings C o
1) Sex Educatlon and birth control methods.
11) Management of money and banking procedures.
iii)Grocery shopping, nutrition and budgeting.
iv) Reading and writing ¢lasses for those who sre
interested. S
Tt is recommended that ‘tiainees® be reviewed periodic-
ally concerning their progress at A.R.C.

It is recommended that A.R.C. Industries develop
connections with the Psychology and Soclal Work Depart-
ments of the University of Windsor. In this way,
students could work on a one to one basis with the
ttrainees,! .

Tt is recommended that a committee of workers be formed
for the purpose of planning special events and alring’
problems. ‘ . .



10.

12.

13.

\g_/ 175

It is recommended that field trips be planned for
educational purposes, ané@/or just for fun. (le. a trip
to_a bank might be useful) R © a

It is recommended that apartments for these individuals
be planned rather than a group home so that they may )
have the ogportunity to learn to live on their -own,
care for themselves, and possibly marry.

Tt is recommended that the disabllity pension recelived
by those desiring to live on their own, or who presently
are living on their own, be increased to a level well
above the poverty line. It 1s also recommended that .
A.R.C. receive more funds from the province which in
turn :may be paid to the workers without -a consequent
reduction in their disability pension. o

It is recommended that the 'older' people who attend

‘the camp for the retarded in the -summer be given the

opportunity to be assistants to counsellors.
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~13. Do any brothers/sisters work at A.R.C.? '
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INTERVIEW SCHEDULE :

“l. Sex of Respondeﬁt.

2. . According to 'panel of experts' does the individual look
visibly retarded?
—person looks retarded
--person looks somewhat retarded’
-~person doas not look retarded

3. Does the person have a physical handicap?
—person has a visibly physical handicap
—person moves awkwdardly
—~person does not have apparent problem

Lk, Ability to verbalize—-does person speak in & 'retarded! manner?
' --person has a speech difficulty ’
~~person gives inappropriate responses

-—person has no apparent difficulty

Section #1-BACKGROUND j
5. What is your age?

6. Are you married? |
7. What schools have you attended? P
8. Do you rece1VG money {from A.R.C.%?

!
9. Where do you Iive?—-in what city?

'10 Do you pay room and board?

11. WTE; whom do you live?

NB. Answer Question #12 if living at home with parents. ‘Skip
to Fuestion #13 if not living at home with parents.

12. Do you have brothers/sisters living at home?

1k, Do you enjoy living where you presently are?

.' 15. If you had a choice, where would you live?

NB. If Question #15 indicated 'would like to move,t answer
Question #16. If not, skip to Question #17.

16, Why would you like to move?

17. Haﬁe you.ever lived away from home?

[ 29
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18. Do you have any ties with other agencies?
19, Do.you have s driver's licenee?

NB. If married, answer question #20 to #24. If not marfied,
skip to question #25. co

20, Do you have‘any children?
21. Do vou plan to hav;,any/more children? ‘ LT
22. Who dogs the grocery éhopping?

23. How do you get your groceries home?

24. How much would you say that you spend on groceries each week?

~ SECTION II--WORK: )
25. Do’ you work at any other jobs?

NB. If married, answer question #26 if. not mérrled skip to
question #27. '

26. Does you wife/husband work? -
27. How long have you been working at A.R.C.%

28, How did you ceme to work at A.R.C.7? That is, what were you
doing before you came to A.R.C.7 ~

29. Haﬁe‘you worked at any other jobs? .
30. Why do you work at A.R.C.7
31. Do you llke worklng at A.R.C. 2

A8

32. Where would you most like to work if you had, the choice?
Do you feel that you have a choice?

© 33, Have you ever tried to get a jJob at another place?
3%. Do you have any training for any other jobs?
35. How do you 'get to A.R.C. each day?

NB. Answer question #36 if they take the Bus for the retarﬂed,
skip to #3% if they do not take bus for retarded.

36, How do you feel about taking the bus?
37+ Do you like getting up_garly for work?’
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38. What Job do you have at A.R.C. ?

39. What p9rt of your job do you 1ike the best?
4Q, Do you plan to stay at A.R.C.? ’

41. Do you think that you couli be a supervisor et A.R. C T

.42, Would you say that most of.the friands which you have work
at A.R.C.Z ‘ : : '

43, What do you most dislike about your job?
4. What do you like the best about your jdb? /"

45, Who do you like to talk to at work the best? !
46, What do- you like to talk about? J

47, Who is your supervisor? | |

48, Do you like your ‘supervisor? = Does s/he like you?

49. When you talk to your supervisor, what do you talk about?

50; Do you think that your supervisor talks to you as much as to-
the other members of your group?

51. When you tqlk to your fellow workers at work what do you
talk about?

52. Do you think that you fellow workers talk to you as much as
to the others? : .

SECTION TII~--LEISURE: (NB.-answer question #53 to

y2dk not |
married; if married, skip &8 question #60)

53. Do you go out on- dates? _

Sk. Which of the follow1ng activities do you do most frequently
on dates? ] .

55. Do you go out with people from A.R.C.% (or would you like to)
56 o Do you think that it is alright to kiss on a date?

57. Do you think that it is a good idea for a woman to take
. birth control pllls?

58, Do you plan to marry some day?

59, Do you plén to have children some day? ’



60. What do you most like to do in your spare time?

61. Of the activities which you like to 4o more than once a month,
which do you like to do by yoursel{?

62. Which of the activ1ties which you like to do more than once
ER ;! month do you liKe .to do with others? :

3. Who do you like to be with the most?

6%, What shows do you like to watch on TuV.?

65. Do. you have any heroes?

66. What do you like iPOUt vour hero? |
67. What do you usually do when you go home from work?
68. Do you belong to any clubs? ‘ '

-69. Do you belong to a Church? If ves,'are you involved in any |
“groups in the Chucch?

70. Do you belong to the YM/EWCA? o ‘ o
71. What did you do on your holidays lasb summer?

72. Have you ever gone to Cedar Sprlngs Hos ital in tha summer?
Did you ever 1 ve there? If yes, how did you like it?

" 73. Do you like being with othcr people?

SECTION IV——HOME : 3 -
7%, Are your parents both living?
75._What is/was your Fatherfs“occupation?
" 76. What is/was.yoﬁf Mothor*s_occupation?

77 - What_%é/gas-your'Fathof's edhcatipn?7 ‘
‘78. What.is/was your-ﬁothor‘s éihcationé ‘~. b
79, Who do yop.Spend tho most hime with at hoﬁe?
80. What o you enjoy doing theé most at home?‘ ‘
81.lWhat do you least enjoy doing at home? "'

82. Do you help with the housework and other chores at home?
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83. Do your brothers/sisters/other residents help at home with
the chores? Why or why not?
84, Do you like to help around home?
85. Do you &0 any work for anyone alse? _
86. Are you paid for the work that you do for your parents?
87. Are you paid for the work that you do for others?

88. Do you have your own bank account? Do you do your own
banking?

89. Do you keep track of your money?

90, Do you think that your parents treat{ed) you liked vour
brothers/51sters.

r

91, Bo you fael that you are a ‘special' person?

92. Do you feel thst you have a say in matters that affect you

at home’ . , \\\\;

93, Would you say that you are happy with your life the way it is?
g4, What woulé you most like to change about your life?
SELF=-ESTEEM SCALE: (Rosenberg: 1965)

NB. Rank the following ltems according toz
N -Strongly agree \
P Agree
Jemmmm—— Disagres
e e—ee-Strongly Disagree

1., I feel that T am a person of worth, at least on an equal plane
with others,

o, I feel that I have a number of good qualitiesw.
a, A1l in all, I am inclined to feel that I am a failure.
. I am able to do things as well as most other people,

5., I feel that I do not have much to be proud of.
6. 1 take s positive attitude toward myself.

7. Qn the whole, I am satisfied with myself.

8. I wish I could have more respect for myself.

9., I certainly feel useless at times.

10. At times, I think I am no good at all.

4
/
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