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ABSTRACT

The purpose of the preSeht study was to examine the nature of

" newspaper articles wh1chldea1t with the SUbJECt of menta] illness

and mental hea]th and . also to 1dent1fy how th1s part1cu1ar med jum

portrays individuals descr1bed or dep1cted as suffer1ng from a menfal

~.or emotional disorder. A tota] of 103 newspaper articles was

selected from the Canadian Newspaper Index. The articles appeared
in one of eight major Canadian dajly newspapers during the perioed
between Januafy 1, 1977 and May 30, 1934.- In addition, a .sécond

sample of articles was selected from two psychological -journals:

1

Canada's iental Health, and the newsletter of the Canadian Mental
Health Associatian, Network. This sample Comprised the cbmhar;son
group aﬁd was used to evaluate the validity of the content analysis
categories. A content énalysis procedure was‘applied to examine
the newspaper and journal articles. Two qualities of the articles
were assessed: the 'tone' and the 'ideology' reflected in the
article. Five variables used to evaluate these qualities served as
the dependent variables in the analyses. As well, the articles
were categ r;zed on eight descriptive vgridb]es including the vear
of the article, the newspaper or journal in wnich-;he article

appeared, the tone of the headline, anu the thene of the article.

These characteristics were included in the analyses 10 1dentify the

S
source of variance in the tone and 1er}ogy among the art1c1es

The data were analyzed by a Series of cn1 syuare tests, t-tests,

11



Spearman r tests and one way analyses of variance.. ﬁesu]ts of the
’ ana]yses 1nd1cated that s1gn1f1cant1y more cr1t1ca} statements appeared
in the newspaper art1c1es than d1d recommendat1ons (1 e. s "pos1t1ve '

statenents). . d1?ference was also apparent when the Tength of

‘the” art1c1e Was ta en 1nto account to determ]ne the number of

re]evant statements per hundred words. Furthennore,'s1gn1f1cant1y
\ H

more statements wh'lcz"_
- . - .i ;:
. were found than statements advocating

supported a humanistic or conmun1ty approach i
to:mentai heaTth ca
' ,institutionaltzed mental health care. ~Again, this difference was
apparent when the']eno h of the article was considered in the analyses.
Sevenal cnaratteristics-ofdthe articles were found to account for -
some of the'yariance in one and jdeology. For e§amp1e, a greater
conoentration of hunanist c statenents:were found in those articles
with a headline rated as 'dympathetic“. As well, a greater
concentration of'critica1 statements were made in artic]es.which
appared on.tne“front page tnaf in those appearjng elsewnere 1n’tne
newspaper. These results and bthers were discussed in terms 6f the
- findings of previous research ahd in terms of the possible effects
which a distorted and negattve p \traya] of the mentally ill and
mental illness may have on the formation of public.attitudes. It

" was suggested that the preponderance.of critical statements may
lead the reader to believe that the mental health care systen is
itself in a highly criticat, negative state. IT was further

suggested that the lack of recommendations which appeariin;the

i,



newspaper offers the reader w1th few sugge t1ons for reform1ng the
systea and w1th few methods for 1mprov1ng the s1tuat1on of the .
mental]y 111 In genera] few a]ternat1ves are presented wh1ch w111:
al]ow the reader to view the systan otherw1se The presence of th1s
1nformat1on has been f0und to be’ an 1mportant var1ab1e affect1ng

* the fonnat1on of. pos1t1ve att1tudes toward mental health concepts
(Nunnal%y, 1961) It would appear that c0mmun1ty acceptance and
pub11c to]erance can indeed be Turthered by tne presentat1on of
references to.mental i}lness 1n the mass media. It is 1mperat1ve
then that such references contain a greater proport1on of poslt1ve
information such as recommendat1ons and statements which ‘support a

Community approach to mental health care.’

.
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- e CHAPTER "1

. C

o o INTRODUCTION R

-

A great dea1 has been wr1tten on the 1mpact of the mass med1a

- on soc1eta1 v1ews of var1ous 1ssues such as med1a v101ence and

'pornography and .the portraya] of certa1n .ethnic and m1nor1ty groups

l 1nc]ud1ng b]acks and women. However, cons1derab1y 1ess has been

wr1tten on the dep1ct1on of mental 11]ness and the menta]ly 111 1n

_the med1a.lq | - '. y

* The: present study was undertaken as an exp]oratory ‘examination

of the content of Canad1an newspaper art1c1es dea11ng exp11c1t1y

with the subJect of mental illness.’ Severa] reasons for conducting -

this study arejsuggested. One obvious reason is that less’ is, known
about the media deniction of mental il]ness‘than about-the depiction

of other gnoups More importantly, however, as an important social

influence, the mass media may have an appret1ab1e effect on-how the

public perceives the mentally i11 and what they understand and -kriow
about mental illness. ‘ ‘
Apcording.to'Roberts and Bachen (1981, p.‘BUQ); "Almost every
dimension of social behavior is at least potentially influenced by
mass communicatien.... Politics, health, prosocial and antisocial
behavior, attitudes toward almost every definable group within
society, occupational knowledge, education, consumer behavior'.
The mass media;are of particular relevance to‘the areas of community

mental health and.commumity psychology by virtue of the frequency

1



with wh1ch references to mental 111ness appear 1n the med1a and

because of the notable 1nf1uance of ma.ss commun1cat1on on the ,4

-

format1on of pub]1c att1tudes and- op1n10ns.- :
The 1mpact of the mass -media 1ead McCa]] and Stock1ng (1982,

" p. 986) to admon1sh psycholog1sts to ...at the very Teast

'recogn1ze the potent1a1 of the media", and Gardner and Rade1 (1978

P 274) to conclude that “soc1a1 and behav10ra1 scwené;ets need to

be more-aware of, and concerned w1th the med1a and 1ts role in,

influéncing human behavior".

It has been suggested that the mass media'serVE~es jmportant. -

-~ sources of public 1nformat1on concern1ng the nental]y 11 and

related mental health 1ssues (Scheff 190o, Steadman and Cocozza,
1977). _According to Steadman and Cocozza (1977, p. 455);‘"PUD1795-
perceptions of the criminally insane, as with ahy group with Whichf
they have Tim{ted personal contact, are dependent on media. -
coverage".

indeed, the extent to which media coverage will 1nffuence'
public attitudes will be, in part, a function of .the avai]abiiity
of -additional or alternate sources of .information. Hence, as peoh]e E
generally have few and limited sources of information about mental
i1lness, cther than perhaps personal experience, the 1mpaep ef mass . -
media coverage over the development of public attjtudes will be
that much more influential.

However, there exists a difficulty inherent in this impact of

ﬁ



~ mass- commun:cat1on._ Wh11e the’ ma ss med1a have the potent1a] ta '

1nform and en11ghten, by the same token, there 1s a]so the
1ns1d1ous danger ta do harm by d1ssem1nat1ng m1s]ead1ng and
erroneous 1nf0rmat10n Accord1ng to Kent (1962 -P- 520),.

.*Potentwal]y va1uab1e material.can be twfsted by a tone
- of caontempt or ridicule so that the-latter becomes 'the
". general :effect of the art1c]e as a whole. Fallagies
- presented . with'what a pears to be ipartiality easily
’_masquerades as facts, Whgeeful or essentially. harmless
material can be.blgwn by taking the .expert’ s words'
out of context. Helpful information -can bé
-tr1v1a11zed hy superficial treatment

-'Yet desp1te the potent1a1 of the mass medla to 1uf1uence soc1a1
.'behav1or and the 1mp11cat1ons and re]evance of th1s to commun1ty

psycho]ogy and cumnun]ty menta1 hea]th psycholog1sts have, by and

large,’ fa11ed to recogntze this 1mpact This neg]1gence is. ref]ected o

1n the paucity of research wh1ch ex1sts on the tOpTC of menta] '
w]]ness in the med1a and the sporadwc pace with wh1ch the sma11'
body of- 11terature has come to public attention:

The rema1nder Of this, chapter presents four add1t1ona1 reasons.
' ch} conduct1ng the.present 1nyesttgat1on. The chapter is 0rgan1zed.
into the following headings: (1) Effects of the Mass Media: Some
Theoret1ca4 Prope;1t1ons; (2) Inc1dence of Mental I1iness in the
Media; C&)'Pub1ic;Awareness of Mental Il1iness and the Ro]e of the
Medias k4)‘Revieﬁ_of the Relevant Literature.” The final section |
‘presents various methodologica] 1imitationslof the previous

'research‘which were addressed in the design of the'present study.



Effects of . the Mass Hed1a Some Theoret1ca1 Propos1t1ons

| wh11e 1t is not the 1ntent1on of the author to present a o

1engthy rev1ew of the effects of the mass med1a, g few genera] ;ff-

"po1nts need to be asserted in order to clar1fy vdrious issues to i‘
be ra1sed Perhaps the pr1mary reason that’ references to menta]
' 111ness in the med1a should be of concemrn to mental hea]th
.profeeexona1s is that effects oﬁ'soc1ety have been denonstrated
Early studies on the 1mpact of the-mass media have 1nd1cated
the powerfu]'.ab111ty of’ propaganda dur1ng wart1me on d1ctat1ng
how the qu]fcbperceiveq Iheir'country,ﬂthe'enemy‘and the war
_effort (Hoviahd,>Lumsdajne: and Sheff{e]d; 1949; E11d],'1955).
More recehtly, cohsiderab]e evidence has dahonstrated the effects
of the phenomenon‘knohn as the 'agenda-setting fyhction‘ of the
media.’ -‘ | |
According-to the 1iterature, the media have‘a tendehcy to
eetah1ish the importance or salience wnich. the public attriputes
“to certain social issues and events. - This is achieved through the”
part1cu1ar order by which st0r1es are presented in the news.
Issues which rece}we prominent and considerabie med1a coveragelw111
be perce1ved by the auawenqe as having greater jmportance wnile

events which are accorded less media attention will pe viewed as

"having less significance. Katz (19805 p. 128) noted that, "...as

a latent consequence of .teliing us what to think about, the agenda- -

setting effect can sometimes influence what we think",

o
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With respect to information about men;él illness, several '

commehts regarding two particular effects of mass communication are -

in.orderi\#fjr;;, the Titerature suggests that the mass media convéy

to the public conventional. rules-of behavior which constitute the

: concep;ﬂo? ‘normality' (Kline and-Ticheﬁorg 1972;‘Heibert, Ungurait

and Bohn, 1974; Weiss, 1969). Mc Combs and_Bécker (1979, p. 107)
refer to this as the 'ethnicizing' function in that,

the medja define for an individual within the society what
is.normal and accepted behavior and helps to strengthen
society's control_on its members., The media reinforce

the definition of ‘normal' behavior and consequently

few members of the society are unaware of the
inappropriateness of certain behavior.

In‘this way, the mass media also function as efficient

stabilizers of an established social order. 'Individua]s who do .

not act in accordance with this 'media-dictated' concept of
normality are easily distinguished from those who appear 'narmal'
and are often ostracized for their non-conforming behavior. -
Second,»not'all information conveyed by the media is
automatically absorbed and incorporated into the individual's
belief system. Rather, the degree fo which an individual will be
receptive to a message will be mediated by various intervening
variables such as the individual's personal experijences, the haturé

of the medium, and the existence of preconceived opinions and

attitudes.

People are not merely passive recipients of the images, words,



‘ &
pictures, and sounds eﬁitted from “the media. Rather, they.employ
- a highly sens?tive'énd.efficient procesé of seTection which enables
"them to 'tune in' to a messageé or elect to igﬁbre it. One
" explanation for this phenomenon holds that this selectivity is the
result of
the sélffprotective human process of selective exposure,
selective perception-and selective attention. We tend
. to expose ourselves only to those media that agree with

' our existing opinipns and we tend to avoid media that

‘are unsympathetic s our predispositions (Heibert,
Ungurait and Bohn, 19¥4; p. 59). - ‘

. -
While the media_serve as rich and vital sources of information

//’ﬂﬁ\f;bout the world, much of this material will ultimately be ignored,
fbrgotten,.rejected, or otherwise processed out of tbé'individua1's

. /
awareness if it conflicts with or fails to confirmfinformation

/ /

which is already accepted as.é parE Qf a belief s&ﬁtem. /’

These demonstrated effects of the mass media ghwg;éourse‘to
reason that since the media influence people's conception of
norma?ity they can also alter or influence public perceptions and
attitudes towards the mentally 311 and mental illness. qutnermore,
as the mass media tend to reinforce, and so perpetuate, information ——
already held by tne individual about mental illness, prevalent
attitudes will continue to reteive sucn reinforcement.

Several studies examining attituqes toward mental illness

have asserted that public reaction to the mentally i1l remains

negative and hostile {Lehman, 19748; Kirk and Therrien, 1975).



According to Kirk and-Therrien, for example, "There is wén'- -
estab11shed...pattern of pub11c fear, anx1ety, and revuls1on in :
response to the menta]Ty 11;" (1975 p 2}3)

Consequently, if. the media portray the menta]1y 11] in-a-
s1m11ar1y negat1ve and stereotyp1c manner,.according to the maSs
communication research these ex1st1ng att1tudes wiltl cont1nue to‘
receive re1nfprcement from the 1mages presented in the media.
Furthermore, media information which does not portray the mentally
i11 as bizarre, deviant and anxiety-evoking may not re A1t in a
restnucturing of the individual's perception of the mentally il11.

This issue is becaning of greater impoyftance in the light of
anvances made in the community mental heatfh movement. Also,
because public awareness of mental iliness, as with the number of
references in the media, both positive and derogatory, has
increased in recent years; people will be wtilizing this information
to a greater extent than ever before,

Incidence ot Menta& T11ness Coverage in the Media

A trend analysis was condueted oy Gerbner (1961) to determine
changes in tne appearance of referencee to mental illness in the
media over an extended perjod of time. Relevant items appearing in
the mass media during the period between 1900 and 1959 were
tabulated. The study revealed that the incideNCe of references
was marked by considerable fiuctuation, appearing only when the

more 'serious' issues such as economic depression or war were



'1ack1ng.

foday, the number of references to menta] 1]1ness appear w1th

'_'greater regular1ty, 1ncreased frequency and in more: d1verse
'.contexts.' Referénces*to menta1-111ness not only appear w1th1n hews
..gstor1es but‘a]so range'from the prevalent casual use of pegoratave

'_words denot1ng menta] 111ness, such as, 'crazy , '1ooney or

1mbec11e_, to‘the more elaborate: the portrayal of a menta]]y i1
individual in a'ficﬁion.program on telévisijon or the detailed
examination of a mental hea]th;issué in a television documentary or
in an in-depth newspaper or magazine story.
In a trehd analysis of the media reported by Nunnaily (1961),
a total of 438 references to mental illness were found to have
appeared on television within an eighf year period. Thesggnumbers
are small relative to the frequency of references cited iﬁ more
recent studies. Wahl and Roth (1982) noted that, based -on a month-
long survey, 4 referenéelto mental illness appears in one out of
every 11 television programs. Extrapolating this figure over the
385 television programs broadcast in one month, it 1s’eqﬁ1valent to
35 references per month, or 420 references per year. This wou ld
indicate that a substantial increase in the number of references
to mental illness in the media pas indeed occurrgd.
Fﬁrther comparisons may be drawn from the observation that
the Canadian Newspaper Index, which references articles from eight

-

major Canadian daily newspapers, 1iéts a total of 579 articles

-

-3
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"w1th1n a’ seven and a haIf year per1od

) under the head1ng ‘Mental Health' wh1ch appeared in the pressl T

s

',; Even when one takes 1nto account the growth of -the mass’ med1a_':

from 1951 (the f1rst year of the tabu]at1on for the trend ana]ys1s -

reported by Nunna11y in 1961) to the present, it, 15 ev1dent that

" the frequency of med1a references to menta] 111ness has 1ncreased

s1gn1f1cant1y It would also appear that’ th1s-trend para]lels the.

surge of pub11c 1nterest in, and pub11c awareness of the issue of

'menta] i11ness-and mental hea1th,

Public Awareness of Mental I1Tness and the Role of -the Media

. . - ‘\ . ’
Over the past two decades society has experienced a“~broadening

or 1iberalization of attitudes and‘peréeptions towards controversial

and sensitive issues such as sexual freedom, abortion, and the

status of women. Topics once considered taboo or irproper are now .
discussed openly and inte]tigent]y without fear ofrcepsorship or
persecution, | ’ |

So too has the public's concept of mental 1iliness updergone
considerable reformation. The 1970s, which have become known as
the }Me Detape', spawned a new and intense‘intereet in popular
theories of psychology. Lehman (1978) suggested that the 1pme!se
popularity of books offering to he1prpeop1e cope with'thefpres ures
of modern 1i§ing may have been a contributing factor to the increase

in public attention to mental health issues.

The marked social changes and technolegical advances made in



: _"reoent decades may have a1so brought about ajiﬁeafer\awarehess and -

'.apprec1at1on for the*perhaps‘precar1ous ba1ahce between menta1

hea]th and’ menta1 111ness As soc1ety has become 1ncreas1ng]y more

_comp]ex, patterns of behav1or often assoc1ated w1th mental 111ness,

) such as anx1ety, phob1as, and psychosomat1c 111ness, have procured

'.w1despread attent1on Thls may be due to an 1ncrease 1n awareness

of the suscept1b111ty to stress in our present soc1ety and how th1s

may affect our phys1ca1 and mental we11 -being.

.

The work of menta] health 0rgan1zat1ons such as the Canad1an o

‘-Menta1'Hea1th Assoc1at10n (CMHA)- the Canad1an Assoc1at1on for the.

we1fare of Psych1atr1c Pat1ents and 8 grpup composed of éx-mental
patients called On Qur Own, have also cohtr1buted to the qu11c
education of mental health issues. _The effort of these organ1zatiqns
has been particularly beneficial in‘provioino,the‘pub11c with
information about the_cmnnunity mentalihea]th movement; the

diffjculty which many patients exoerience upon integrating themselves

-~ &

back into the cGomunity and'the role of the comuunity'to assist

these individuals. ‘ [
As a consequence of the activities of these groups, thare

appears to have ‘been a subtle trend toward a heightening of

atteﬁiion, interest, and euen concern for-the mentally- i11. The /

public is becomiog.aware of the constriction in the persona1.

freedoms of mental patients and the difficulties they may confroot

"

in obtaining gainful emp]oynentior in renting suitable
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aécpmnndation; These are ‘oftel exacerbated by the 1ack of ’

. avaiiabTe cdmmdn1ty resources. It Was- noted by Baron, Rutman and

K]aczynska (1980, pe 7) that

.:Congress1ona1 hear1ngs, newspaper exposes and disturbing
ocumentaries have begun to make the broadér public -
.acutely avare of -the welfare hotels, exploitative board
‘and care homes and inadequate foster placements available

'to -the méntally i11; the disorganized service delivery
systems, overw elmed direct service staff and mystified

- beaurocracies- attempting to provide care outs1de the , .
‘hospital walls. = . . . : A

.The plight of the mental patient has certainfy become recognized by

- -

the public as an issue of considerable social relevance and one
, A ‘ N}

thet'can no longer be ignored or left unattended.

To a great extent, the mass media-are responsip]e for'bringjng
tﬁis?situation to pupiie attention._'Qn.the past seperai years
there has been a profusion of‘artje1es in the .media providing the

" public with peports and information concerning many relevant dssues
about mental health and the mentally i11.
| In fact, it woulf not be wholly unreasonable to assert that
the media, part1cu1ar1y the newspaper medium, have actively
developed or manipulated the subject of mental 1]1ness into an'

= issue of social importance as a pesu]t of the 'agenda-setting

- function', As reports of various mental health isspes receive
prominent media coverage,'so too does the public's interest Tn

these issues become heightened.

However, extensive and in-depth media coverage of a particular
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:Journa11sm, man}Dulat1ve, or uhwarranted a

subJect may not be considered agenda—sett g behav1or, exp]oItat1ve
ion by the media if the o

subject of the 1ssue can be defihed as: news Dr' newstrthy .

© that is, soc1a11y reIevant and of 1nterest to the, pub11c.

A med1a crusade s wh1ch refers to a ser1es of - art1c1es on

one'part1cu1ar issue “often starts with a news story that uncovers

an-illness in society which the editors feel should be exposed” = -

{Hiebert, Ungurait'and Boﬁn,.1974} p. 364}. For example, a mental

illness crusade may be precipitated by a single incident iﬁch as

‘the report of abuse in an institution, or a series of events such

as a rash of murders, rapes, or child molestings. 'OftenAg newspaper
wif]'feature a npﬁber of in-depth stories on the treatment of sex -
of%endé?s in mental institutions and prisons following a series of
;ex crimés,.or several featufelitems on-elecfroconvulsive‘therapy'
in the wake of a news repdrt that a patient was.alleged]y '
administered ECT by farce in a mental hospital. |

In an examination of the newspaper coverage of a murder by

'alleged mental patient Bayard Péakes, Kobre and Parks (1954; p. 313)

provide some insight into the progression of a media crusade;

Recognizing that readers might want more ‘information
about this problem (of mental illness) the Times
published a special story by Lucy Freeman on the
gains made in this country in treating the mentally
i1l and the need for more funds, personnel and
research.

At a later point in the report Kobre and Parks noted that,
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"another ariicfe tied»the Peakes Ease in with the national problem .
".'of the mentany i1 (1954; p. 316) oo ' '

LIt 15 on]y when reports about menta] 111ness are no 1onger
'newsworthy but rema1n in the-med1a-to ‘sustain pub]1c attent1on to
1ncu1cate one element or ang1e of a story into the m1nd of the -
pubbic that they become an issue of exp]o1tat1ve and man1pu1at1ve
journalism. This _may be done 1n order.to se1] the news' or
' perhaps because of a forthcom1ng p011t1ca1 e]ect1on. ‘

Furthermore, the assertion that the mass media tend to -
enphas1ze the b1zarre and unusua1 aspects of mental 11{ness 151' '
cons1stent W1th the criticism that the medla use sensat1ona11sm
“to’ exp101t'an event in order to 'sel! the news' Indeed, critics '
of ‘the media often ccontend that the public is being enterta1ned
at the expense of being informed' (McCombs and Becker, 1979).

Cinis issue. is of particutar re]evahce‘to the mehtally i
because of the ekp1oitatiVe medfa coverage of violent crimes such
as repes, murders, and child-mo]estinge. The perpétratore of thesef
.erimes are often described as "mentally deranged”‘or'as having a -
history of mental illness. The latter description, regarding a
psychiatric history, is of particular harm Becaude it suggests e
"ack of -curability' of mental illness (Scheff, 1963).

Severa] researchers (Scheff, 1963, Steadman and Cocoiza, 1977,
Steadman-and Cocozza, 1978) have postulated that as a}resu1t of the

sensationalistic media coverage, the public's perception of mental
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"illness~has'beea equaééd with V101enee; Inétandes of-%his
‘assoc1at1on appear frequently in the medla and can 1ead to conclus1ons f
“and. gross genera11zat1ons that are detr1menta1 to the treahnent of . -
the menta11y 111 1n soc1ety and are’ counterproduct1ve to the a1ms f
.;and obaectlves of the cunnun1ty menta] hea]th movement | ’
. For example, a. documentary program was a1red on a maJor
}te1ev1s1on network-wh1ch dealt w1th the treatment of murderers, and S

tother;v101ent ct1m]nals in the_UnIted States. The title of the

program, Crime and Insanity, was misleading as, in actuality, the

'shdw dealt.with‘the'éubject'of mental iliness per se only in a

]
cursory manner.

o . An articlein the Nindsor-S;ggfreported, "A babyffaced'
| - teenager claésified as a severe bsychopath‘may‘spend the rest -of |
his ]ife in a facility for the.crimina11y insane after drowniné a
ehiid and attacking two‘wunenjwith an ax and a meat cleaver”
(1984, p. Ad). The head]ine.of this article stated: "Baby-faced
killer found insane". It would seem evident that, as Scheff (1963$'
asserted, an “1ne1ucfab1e relationship between menta] illness add
viplence is established through the media (Scheff, 1963; p. 465).
Not only is this belief that the mentally i11 are dangerous a

pregalent and widely held misconception, but a1so)1t is perhaps

]Crime and Insanity, aired April 26, 1983, NBC. . -
_ b
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the moSt'troubleSQne_to_qyefcome'(wahl, 19i6).: Any_instance qn
the medie o%mch%s pana11e1 between nental'i11nesé-and v101encé“will
.tend to conf1rm op1n1ons wh1ch are- already he]d by the pub11c and

" hence w111 be readily accepted as. factua] 1nfonﬁ“t7oﬁ' This

: concern for the re]ationsh1p between the 'violent' myth of the

-

fmenta1]y 11] and med ia coverage Was succlnctly descr1bed by the

CMHA in the Pohcy Paper (1981): NS

5\

The ordinary citizen's 1mpress1on of mental patients

is often a negative one, based on 4@ lack of information

and sensational reporting by the medfa. Two prevalént

media images are that peopie who have had'psychiatric
~ treatment are sick and/or dangerous. The 'sickness’

jmage leads the public to believe that people should

be kept_in hospitals for treatment, and the 'dangérous'

‘myth causes unreasonable fear and mistrust.

There is evidence;which supports the contention that the mentaily
.
i1l are no more 1ikely to commit a crime than anyone else in
society. Wahl (1976; p. 8) asserted that, "severe menta1 iliness..
is more often characterized by immobilization than by assaultive or
even assertive behavior".

Under some conditions it would not be accurate or Justifiable
to put the.brunt of the blame on the media for this negative
association. P? is not objectionable to reoort in a news item that
a murderer was suffering from paranoid delusions and had been
previously hospitalized for mental illness, if this information is
factual and relevant to the story. It is when references to

mental 1llne§§ are made only in this negative context that the
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" violent elanent of 1nsan1ty becomes dxsproport1ona11y represented
Scheff (1963) remarked that 1f these negat1ve reports were
offset by positive references, th1s.assoc1at1on-wou]d-notohave -.~13
' been so f1rm1y estab11shed in the mind of the pub11c ‘“An 1ten _:;;fir‘
11ke the f0110w1ng", he notes,-"1s almost 1nconce1vab]e" o

Mrs. Raiph Jones, an ex-mental patient, was elected

pres1dent\pf the Fairview Home and Garden Society
at their ‘last meeting last Thusday (p. 465).

- If the mass medfa continue to repert a greater number of“re;erences
laesociating mental illness wifh violence and-daneerodsness, hence
exploiting the menta]]y.111, this activity may be deemed |
irresponsible journalism. This tyee of reporting contributes Tittle
other than the perpetuation of the cruel and malicious treatment
of this group in society. As Scheff suggested, the media should
attempt to balance the number of ;egative references ;1th positive
items in order to promote more accepting attitudes towards the
mentally i11. However, even Scheff recognized the difficulty
involved in altering public perceptions towards the mentally i11;
he asserted that these negative attitudes receive continual support
not only in the media but in ordinary conversation as well,

One particular news event aptly illustrates how seeminglf
positive or neutral statements to mental illness may carry negative
connotations. During the 1972 presidential campajgn it was

disclosed to the press that Thomas Eagleton, the running mate of

. George Mclovern, had been previously hospitalized for depression



: iland had undergone e1ectroconvu151ve therapy on severa] occas10ns;-f
5{Eag1eton 5. 1ntent1on when he. made the remark, was, only to be
-cand1d w1th the pub]1c concern1ng hlS 11fe . -
| The press, however were eager to carry the story as 11tt1e :

. was known about ‘the cand1date at that. t1me. It may have been that

o Eagleton underest1mated the s1gn1f1cance of the story and - of the

freact1on of the pub11c to it. -A]the1de (1977).n0ted that "EagTeton
-'would not.bestow the samE-mean1ng on these events“ (p 152) Ae_
~the’ campa1gn progressed, the media clearly steered the 1ssues.away
from the political and more towards Eag]eton s‘psychlatr1c_h15tory.

Initially, the media attent1on was ob3ect1ve and stralghtforWard
and attempts to malign the candidate for h1s psych1atr1c h1story
“.were nat ev1dent Eventually, the newspapers began to rece1ve
letters from a- sector of the public concern1ng the capab111t1es of
an ex-mental patient in the position of V1ce Pres1dent

Soon afterwards, editorials appeared 1n the press ea]ting for
the resignation of the candidate. This increase in public’
opposition and the pressure for Eagleton to resign evéntué]]y Tead
.the'Denocratic Party to drop the candidate from the election.
Kreger (1975) noted that it appeared likely that the coverage
would affect McGovern's chances of being elected 'and had damaged
the'credib111ty of the Democratic Party.

Despite the fact that, at least initially, a proportion of the

media coverage was neutral and unbiased, the public tended to draw

4
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: negat1ve connotations . from Eag]eton 5 psych1atr1c history, thereby
j1mpos1ng ‘their. own preaud1ces on thetned1a reports. Th1s example
fconf1rms the perhaps 1mnutab1e preservat1on of prevalent. negat1ve
social- att1tudes, as we11 as the manner in wh1ch these m1sc0ncept1ons
‘.may d1st0rt.or obfuscate the real 1ssues of an event.

Review of the Re]evant L1terature

Desp1te the broad 1mp]1cat1ons and re]evance of 1nformat1on
about mental 111ness in the medja to the f1e1d of comunity
psycho]ogy, only a few studies have been conducted which examined
this‘issue Genera11y, these studies revea] that the mentally i1l
have been portrayed in a manner that is d1storted, stereotypic,

Iand wh1ch is conduC1ve to the perpetuation of gross generalizations
and misconceptions. Consequently, it was sUggesfed that the effects
of these‘depictioné may be detrimental to the mentally i1l as they
may reinforce regative ideas-and images Which are likely rooted in
_fear and ignopance. - N
The first published study examining the is;ue of mental %]]npqc
in the media was conducted as part of a larger project on public
attitudes towards the mentally i11 {Nunnally, 1961). This researcn
was done over a Qix—year period and involved an extensive team of
social scientists from the areas of communication studies and
psychology. The results of the1r efforts were pub11qhed in 190l
and today remain a compréhen51ve collection of mass comunication

and attitude research.
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As part of the project, a content analys1s of the mass media’ L
‘was conducted (Taylor, 1957). The content of teleyjsjon, magazines,
;adio, and newspapers, were‘ana1yzed,.for'a one month period, and -
any reference- to mental 111ness and the mentally i11 was recorded.

Attitudinal ratings to 180 statements about mental 111ness
were subjected to a.factor analysis from which ten categories,
which correspond to ten ‘types' of information relating to the

mentally i11, were generated. Examples of these categories are Epe '
f0110w1ng: the menta]ly i1l 1ook and act d1fﬁerent1y, mental

i]]ﬁess is induced by some occurrence in the environment; mental
illness is of organic origin; and the prognosis for a mental
disorder is not good.

The selected media references were then rated in terms of
whethér the information supported or did not support the ten
statements. These data were analyzed with respect to the frequency
of items which fit into each of the éroups and whether the reference
affirmed or denjed each category.

Results of the study indicated that tne media pictured the
mentally i1l in a derogatory and distorted manner. In general, the
mentally i11 were depicted as hopeless, and in need of support and
guidance from & stronger individual. The most prevalent notion
communicated to the public was that the mentally i11 look and act

-
differently,

The portrayal of physically and mentally handicapped peocple
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were examined by Gérdner and Radel. (1978). These researche;s |
conducted a survey of television programs and newspaper articles -
for a three-week period. It was reported that, in ?00 percent of
thé references, the mentally i1l were depicted as people who were
dependent upon the assistance of community sérvices. In contrast,

only 33 percent of the physically handicapped were portrayed as in

need of community services., Further results concerning the mentally

i1l as a separate group were not provided in the report.

In generaT,'Gardner and Radel concluded that the steréotyped
images depicted in the mass media can only servé to perpetuate
widely held m;EEénceptions of the handicapped, thereby rejnfﬁrcing
the barriers imposed by society and hindering the successful
integration of this group into the community.

This negative media portrayal may alse serve to reinforce
negative beliefs that the handicapped may have developed about
themselves. The distorted images pictured in the media may easily
become internalized by the hanQicapped, thereby serving to
establish a 'self-fulfilling prophecy’.

Further conceptions of the portrayal of the mentally il1 in
the massrmedia were analyzed by Gerbiner (19%3). The unique
approach adopted by this researcher was an examination of the
files of a television network's censorship conmittee for the
period 1951-1958, Results of the analysis revealed that an act

of violence such as murder, suicide or kidnapping may be



L~

21

- Jjustified to the'censors and rendered permissable for television -
if .the perpetrator of the crime was characterized as mentally
incompetent, as acts of violence witheut adequate justification
would not be permitted.

Apparently, characters deemed mentally i11 were not to be held
responsible for their behavior. Hence, if a character determined
to.be mentally deranged committed an act of violence or aggression,
it would be attributed to their 'disordered mind' rather than
viewed as an act of free will or volition.

It was also determined that the casual use of pejorative words
and slang expressions connoting mental illness, such as '‘nuts’,
‘crazy’, 'idiotic', and 'having loose marbles', was often singled
out by the censors for condemnation. This point was clearly made
in a memorandum circulated by a television censor, regarding the
use of the word 'crazy';

Of course many of us in spontaneous speech use the word

and it maturally enough crops up in radio and television

scripts. Our feeling is not that it is totally taboo,

but that where it is so persistentiy and often equated

with mental and emotional iliness, it often approaches

being mercilessly tactless. We are trying to discourage

this...Let's not have our network in a position of

bearing the stigma that we don't know anything about the

prevalent problem of mental illness in the country

{Gerbner, 1933, p. 302).

Gerbner and Tannenbaum (1962) noted that the use of slang

words and phrases with pejorative meanings was also showing clear

signs of 'renewed vigour'. Today, for example, derogatory words
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: and phrases can be frequéptly found in the media, such as on the

successful television progham, Bafney Miller where the use. of

negative euphemisms for mental institutions andsthe menfa]]y i1l
"is prevalent.

Wahl and Roth (1982) had.coder§ rate television éharacters,
determined by the researchers to be mentally i11,\0h yarious
personality and demegraphic characteristics. The survey was
éonducted over a three-month period and used a maximum of 16 coders.

The ratings consisted of 20 adjectives describing the
character, These included "active", "confused", "dangerous",
"fragile" and "confident". Ten of the adjectives were 'positive’
and ten of the items were 'negative'. In addition, information
such as age, sex, marital status, and occupation were recorded.
The correlation coefficients for the inter-rater reliabiiity of
the characteristics were reported to range from .50 to 1.00.

The authors found that television characters designatéd As
mentaily i1l were rated iore often as "active", "confused”, and
"aggressive" and less likely to be rated as "confident", "poisad”
and “10y;1“. The characters were aften identified anly by thei
mental illness as they were infrequently assigned an occupation or
a family. Wanl and Roth concluded that mentally il11 characters
tended to be "disenfranchised" from the mainstream of socip%y and
were "not part of the usual fabric of nome and Qérk“ (1952, p. 604).

A review of available studies reveals that a concern with
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negative and stereotypic media images is not entirely a North
American phenomenon' StudieS'pub1isﬁed in fereign Jjournals such
as in France (Koupernick and Lepoutre 1979}, Czeckoslovakia
(Jan1k and Kub1ck0va, 1976}, and Germany (Stumme, 1979) ref1ect
concerns and conclusions similar to those’ expressed in the North
American pub1iéat10ns. For exampie, Janik and Koubickova (1976)
remarked that the use of negative1y-foned slang words and words
with pejorative and criminal connotations were used frequently in
the Czeckoslovakian press. 5

Indeed, Nunnally (1961) raised a similar issue concerning the
problematic use of words and phrases used in the media 16 association
with mental 111ness.'iﬁunna11y concluded that the terms most often
used “bear strong negative connotations" and tend to promote
misleading and fallacious information (1961, p. 148).

The content of popular American magazines has also been
analyzed to examine the nature of the coverage accoteed to mental
health issues {Kent, 1963) and to assess the completeness and
accuracy of the mental health coverage (Adelson, ]981), Both of
these researchers concluded that the portrayal of mental i]]ness.
and related jssues in popular magazines was distortee and did not
represent the reality of the situation. Kent (1963), in reaching
conclusions confirmed in other studies, determined that certain
magazines tended to emphasize sensationalistic elements of

psychoses and that they often regarded the mentaily il1 as 'bizarre'.
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.- Adelson (1981)'comnented on the overrepresentation 6f the
milder disorders.in popular magazines, nbfing that this was not an
qécurate ref]éction.of the clinical population of mental disorders...
It is of interest to note that the resuits yielded by Adelson are.
contrary to thoge of Tay1or-}1957) who found thgt.of 47 persons-
classified as.menta]Ty i11, 20 of these were noted to be neurotic
and 21 were psychotic, indicating an equivalence in the depiction
of milder and severe disorders.

This'discrepancy may be the result of actual differences in

the nature of .the various media forms ana1yzed;}n each of the
studies. Because of their propensity toward 'popular' stories,
personal advice columns and self help items, to which most people
could easily relate, magazines may tend to avoid sensationalistic
and fear-evoking descriptions of severe disorders. The severe
mental disorders are more likely to be identified in newspaper
articles and in television fiction programs and news broadcasts.

Limitations of Past Studies

Within this body of literature, several problems with the
methodnlogy of the research are suggested. First, studies typically
analyzed the content of several forms of wedia (e.g. television,
radio, magazines, and newspapers) from which general statements
about the portrayal of mental iliness were drawn (e.g. Taylor,

1957 Gerbner and Tannenbaum, 1960; Gardner and Radel, 1978).

However, evidence from these studies suggests that
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appreciabie dif%erences exist between the varioﬁs media forﬁs.
These differences may result.in a distortion of the conclusions
drawn .from research which has not taken into account the
portrayal of the mentally 11 with{n each of the distinct media-
presentations.-,According to Howi tt (1982, p. 19), "...it is wrong
to conceive the mass media as a single entity".

For exampie, Gardner and Radel (1978) noted that of 27
television programs which contained a reference .to mental illness,
only five of these were news programs, three were specia1s,.and 19,
or 70 percent, wefe entefta%nment programs. 0f the 36 newspaper
articles that dealt wifh mental iliness, 18 were news stories, 12
were feature stories and six ‘were ‘appeals'. That is to say, the
predominant context in which references to mental illness appeared
was different on television than it was in newspapers.

It would seem that references to mental illness which appear
on teievision are made primari]ylin éntertainment, fictional
programs and other 'nonserious' contexts, whereas comparable
references appearing in newspapers are primarily of a 'serious'
nature, as they appear more frequently in news stories and feature
articles. Consequently, conclusions about the overall role of the
media in the depiction of mental illness may fail to reflect the
differences between television and newspapers. Therefore, more
preeise information would result from a separate analysis of each

media form. This could then be compiled to yield a more accurate
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representation of the portrayal of mental iIIneSs in thé media;
o Furthermore, tﬁeré'is evidence which suggeéts that people do
not regard all media presentations alike. For eiamp]e, studies

indicate gﬁgt-peopTé retain more information received from the

print media (e.g. magazines, newspapers) than from the broadcast

media (e.qg. te1E§ision, radio).

In one study, subjects were exposed to either print media or
to broadcast media gnd subsequently tested on their knowledge of
events. It was concluded that, while exposure to all forms of
media tended to increase the person's know]edﬁe, "print media usage
appears to be much more crucial in explaining differentials in
information levels than does broadcast media usage" (Kl}ne and
Tichenor, 1972; p. 81). As well, Gumming, Cardinal and Johansen
(1981) noted that, “...print is durable while broadcast material is
transient, or at least more difficult to recall”.

With regard to information about mental illness and mental
health, research suggests that people tend to rely more on the
print media for information about science, health and social
science than on broadcast media (Schramm and Wade, 1967; Kline
and Tichenor, 1972; Davison, Baylan and Yu, 1976; HeCall and
Stocking, 1982). McCall and Shocking (1982, p. 94b), citing a
study by Caplan, Morrison and Stambaugn (1975}, reported that,

In one study of high level bureaucrats in Washington,

fully half reported getting job-related social science
information from TV and radio, 70 percent from
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' magazines and 81 percent fram newshaper. .
Itrwpuid appear that, because of the differences in the relative
iﬁﬁact of , the preséntation of each_media form; information about
mgptaT illness conveyed throdgh the newspapers should'bg of greatdr
Joncern to both the researcher and the mental health practitiéﬁer
‘than mental illness information conveyed throﬁgh the broadcast
media. ) |
Exfénding this assertion further, it would also be of value
to make a distinction betﬁeen not only the various'media-fqrms but
also between references within the same media form‘(i.e., 'serious’
versus ‘nonserious'). Presumably, people will be less inclined to
believe information conveyed in a context perceived as 'nonserious’' .
or fictional, irrespective of the medium, and m0re Tikely to accept
or believe material convéyed in a context perceived as 'serious’
or ‘credible’.
In a discussion of the effects of the television documentary

progdam Madness and Medicine, Hussain and Robins (1973} noted that,

in reference to Nunnally (1961), "a content analysis of media
presentations related to mental health revealed a generally
distorted picture of mental health problems. One would expect

more from the purported documentary such as Madness and Medicine

than the perpstuation of such distortion" (p. 36).2 Furthermore,

2Madness and Medicine, aired May 26, 1977, on ABC.
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~one might also expect more from the television documentary

Madness and Medicine than from a fictional program which also
depicted a mental health issue.

While this might be thé obvious cpnc]usidn one would draw.
with respect to 'ﬁerious' references to mental 1]]ﬂess, the actual
nature and the relative impact of this information is still in
need of inveifigation. It my Ee that ‘references to mental illness
" which appear 1in extensfve and in-depth feature stories and television
documentaries convey material which is no less a distortion and
misrepresentation of reality than information provided in ‘nonserious’
references and fictional contexts, thereby contributing further to
the distortion aof the public's perception of mental illness,

Purpose of the Present Study

The purpose of the present investigation was to analyze the
content of newspaper articles dealing with mental health issues and
mental illness to determine ' .

a) the predominant tone of the articles (i.e., positive,
negative, or neutral) with respect to the theme.

b) the predominant ideology reflected in the articles
(i.e., custodialsm versus humanism).

c) the frequency with which certain demographic and
personality characteristics appear with regard to
mentally 111 individuals described or depicted in
the article.

The five dependent variables assessing tone and ideoiogy were
also exanined with respect to the following eight descriptive

characteristics of the articles, which served as the 1naependent
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Avapiab]es in the analyses:

“the year of the article - ' .
the particular newspaper. in which the art1c1e appeared
the-type of article .
the author of the article S
the theme of the article - -
the location of the article
" the tone of the headline
whether the tone of the head]une was judged to be an
dccurate ref]ect1on of the content of the article

e Y St S Vo N o Bt

It was specu]ated that var1at1ons in the tone and idealogy of the
art1c1es may be explained, in part, by the varjous categories or
levels of these descriptive characteristics.

The present study.was also des1gned to eliminate certain

methodological limitations of the prev10us research. Essent1a1]y,

this was achieved by analyzing the content of mental health
references which appeared in a 'serious' context only; in a single
media form; and in the particular medium which, according to
research, ns most crucial to the communication of health, science
and social science information, that is, the newspaper. As well,
the present study provided a more in-depth anelysis of references
to mental illness than the previous research, which have typically
only examined the depiction of mentally i1l individuals described
in the media. |

Finally, an important objective of the investigation was to
compare the findings of the present study, wherever relevant,
with results of the previous research. It is of interest to know

whether relevant changes in the nature of the references made to



"mentqﬁ-i1Tness in the mass media have occurred. in the past 20

years. . ’ o e
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CHAPTER II
METHOD -

Method for Samp11ng Articles .

Fl

A sample of 103 newspaper art1c1es was se]ected from a total
of . 575 articles referenced_1n the Canadian Newspapervlndex (CNI)

under the heading 'Mental Health'. :'The aré%bles—appeared during

the period between January 1; 1977 and May 30, 1984 in one of the

following Canadian newspapers: Vancouver Sun, Ca]gary Herald,

Winnipeq Free Press, Globe and Mail, Toronto Star, MontrealsaGazette,

Montreal Star, and the Halifax Chronicle Herald.

Approx1mate1y 20 percent of the articles 11sted in the CNI
under this head1ng were selected for inclusion in the study. This
was accomplished by selecting every fifth article beginning at the
top of the list for each of the eight years until the‘required
number was selected. \

An artic{e was eig}uded from tﬁe 5amp1e if it appeared, from
the headfine indicated in the CNI, that it was not relevant to the
subjéct of this investigation. Articles that were excluded dealt
with alcoholism, Alzheimer's Disease and mental retardation. If an
article was determined not.to be suitable for the sample, the
nearest acceptable article downward from that point was selected in
its place. ‘

The (NI was chosen as the source of articles for the analysis

for several reasons. First, as the CNI references articles under

31
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general headiﬁgs, incluaing ‘MentaI.Health', it provided a

convenient means of selecting a suitably 1arge.samp1e{of articles
in a systeﬁatic manner that dealt explicitly with the szject of
mental il1lness. Méreover,;the CNI is an index of néwépaper articles
culied from eight major newspapers from across the couﬁtry.' The
Samp1e was selected, then, from a broad geographical area rath%;
than from one particular city, region or province.
A third reason for accessing articles from the CNI was that
this source indexes newspaper articles from a seven and a half
year period. This allowed for an analysis of references over a
considerably longer period of time than the samples used in most of
" the previous studies. Past anaiyses of media content have examined
references to mental illness over a period of three weeks (Gardner
and Radel, 1978), and one month (Taylor, 1957; Wahl and Roth, 1982).
Finally, articles listed in the CNI are maintained on microfilm
and are made available to the public at most university libraries.
This provided easy access to the articles and convenience for the

analysis.

In addit on to the sample of newspaper articles, a <econd
sample was selected to serve as a conparison group. A total of 16
articles were selected to comprise this sample. The purpose of
this comparison was to provide an indication of the validity of

the chntent analysis categories. These articles were selected from

two psychological journals: the newsietter of tke CMHA, Network,
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and the journal Canada's Mental Health. The articles from the .

" latter source were selected from the sectidn of the journal entitled
'Field Reports'. '

Articies from these sources c]oéely resenbled'the newspaper
articles in both style and content. The articles were generally
nontechnical, journalistic accounts of an issue or event pertaining
‘to mental iliness/mental health, As thié was considered an
important criterion for including articies into the cdﬁpgrison
group, random selection from the journals could néf be cémp]etefy
achieved. As well, the themes reflected in the comparison group
were comparable to the themes represented by the newspaper sample.
The characteristics of the two samples are presented in Table 1.

It was expected that the tone and ideology of these journal
articles would be consistently more positive and supportive of the
mentally i11 and mental health issues, and that this difference
‘would be evident in the comparison with the newspaper group. As
well, the tone of the newspaper sample was expected to vary to a
greater degree and perhaps be more critical in the treatment of
the subject matter than the journal articles.

Materials

A content analysis procedure was applied to examine various
characteristics and qualities of the newspaper and journal articles.
Content analysis is a technique widely used for research in the

field of communjcation studies. It has also been adopted for



Table 1

34

Characteristics of the Sample Rank-Ordered.by Frequency

.Ne

wspaper Comparison

Category Group Group

n=103 - .n=16

n’ % n ®
Year of the Article ’
1977 35  (34.0) 0 (0.0) -«
1981 15 (14.6) 4 (25.0)
1982 11 (10.7) 3 (18.8)
1983 10 (9.7) 5  (31.3)
1980 10 {9.7) 3 (18.8)
1978 9 (8.7) 0 (0.0)
1979 8 (7.8) 0 0.0)
1984 5 {4.9) 1 (6.3)
Newspaper/Journal
Globe and Mail 35  (34.0) - -
Toronto Star 22 (21.4) - -
Winnipeg Free Press s (14.6) - -
Vancouver Sun 10 (9.7) - -
Calgary Herald 3 (7.8) - -
Montreal Gazette B (5.8) - -
Halifax Chronicle Herald 4 (3.9) - -
Montreal Star 3 (2.9) - -
Network - - 10 (82.5)
Canada's Mental Health - - o (37.5)
Type of Article
News Story 76 (73.8) - -
Feature Story 16 (19.5) - -
Other 11 (10.7) 16 (100)

table continues
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Newspaper Compari-son

Category Group Group
: - n= 103 = 16

n_ % n’ &
Author of Article
News Reporter 88  (85.4) 0 (0.0)
Editorial 11 (10.7) 0 .(0.0)
Mental Health Expert 3 (2.9) 10 (62.5)
Other . 1 (1.0) 6 (37.5)
Location of Article 5
First section 66  (6451) - -
Family/Lifestyle Section 10 (9.7} - -
Editorial Section g (8.7) - -
Front Page 9 (8.7) - -
Other 9 (8.7) 16 (100)
Science/Medicine Section 0  (0.0) - -
Tone of Headline
Neutral 49  (47.6) 14 (87.5)
Sensational 35 (34.0) 0 (0.0)
Sympathetic 19 (18.4}) 2 (12.5)
Theme of Article
Psychiatric Care 31 (30.1) ‘é’ (6.3)
Patient Needs 28 (27.2) (50. O)
Government Policy 10 (9.7) 0 (v.
Housing 9 (8.7) 2 (]2 5)
Specific Institution 9 (B.7) 0  (0.0)
Other 9 (8.7) 2 (12.5)
Criminality 7 (6.8) 3 (18.1)

table continues



- Table 1 continues

Category

Newspaper

S

Headline Congruence

Accurate Reflection
Moderate Reflection
Inaccurate Reflection

Comparison
Group : Group
n =103 ' n=16
ng % : on %
LY
S J
87 (84.5)[H_/ o 16 (100)
9 (8.7) 0 (0.0)
7 (6.8) . 0 (0.0)
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.analysis of both written and oral material in political science,
sociology, and psychology (see Holsti, 1968).
A content- analysis co&;béok was désigned specifica]Ty to meet
the objectives of the present investigation. A total of 17 .
categories were developed to comprise the codebook (see Appendix A).
"Three of the Fategories (1teﬁs 15, 16, and 17),fwhich were

concerned with describipg,individualslportrayed in the-articles,
were subdivided into subsequent levels. A total of .24 categories
made up t%ese three jtems and sefved to jdentify the characteristics
of the individuals depicted in the articles as suffering from an
emotional disordeﬁi‘ These categories may be classified as

a) demographic informétion, (item #15), b) information about the
illness, (item #16), and c) personality characteristics, (itew

#17).
' This information was,fecorded in order to establish a profi]e‘
of the ‘typical'lperson portraye& in the articles as emotionally

or mentally i11, as well as to determing the range or homogeneity
of the traits by which these individuals were described. In~
addition, the majority of the items were derived from content
analysis categories developed for previous 1nvestigafions

(Nunnally, 1961; Wahl and Roth, 1982; Gardener and Radel, 1978).
This allowed for cémparisons between the results of the present

study and the relevant findings of this ljterature.

Eight of the 17 categories were included as descriptive
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charatteristics of‘the articles, and served as the jndependent.
variables in the analyses. These 1£ems'wefe3the year of the
newspaper, the particular newsﬁaper in which the article appeared,
the txpe of‘grticle, the'authdr.of the article, the location of the
'article; the theme of the article, the tone of the head1inérahd
,whethgr the tone of the headline ref]ectéd the content of the
articie (hereby known as 'headline congruence'),

These particular 1téns;were included in the final version of
the content analysis codebook as it was e%pected that they might
be useful predictors to identify the source of yariance in the
‘treatment of mental health issues among the sampie of articles.

For examﬁ]e; a previous analysis of the Globe and Mail (CMHA, 1982)

reported‘that articles determined to be highly critical were found
to depict certain mental health themes more often while other themes
were generally treated in a neutral or sympathetic tone. For the
purpose of comparison and convenience the themes identified in the

analysis of the Globe and Mail were incorporated in the present

investigation. These themes were, Housing, Government Policy,
bati@nt Care, Specific Institutions, Patient Needs, Criminality
and a general category designated as 'Other'.

The two variables concerning the headl ine of the article weve
included in the content analysis codebook, as several studies
reported that aspects of the head]ine, sucﬁ as the degree of

correspondence with the content _of the article, were found to be
T\\
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consistent determinants of tpe integrity and 'communication’

accuracy' of the article ichénbr, 0ljen) Harrison, and Dono ue,
For exampie,
Pulford (1976) found that a misleading headline in. 32.2

sampled, more than any other type of error

" reported. Tichenor etlal. (1970) noted that 'headline congruence’

correlated with communigation accuracy of the article at the .05
level of significance. \5\\55\\\\

Other issues explored in the present study were the existence
of a trend in the portrayal of mental health issues from 1977 to
1984, differences in tone or ideology between particular newspapers,

differences between'feature stories and news items, and between

articles which occur on the front page and those which appear within

other sections of the newspaper.

Coding Procedure

The sample of articles was analyzed in terms of five variables
which assessed 1) the tone of the artﬁc]e, and'2) the ideology of
the article. These five measures served as the dependént variables
in the analyses. | -

The unit of measurement that was counted, as a means of
quantifying the dependent variables, was a 'statement' that
appeared in the article. A 'statement' was defined as a series of
words which conveyed information that could be coded into a single

category of the construct of tone and/or the construct of ideology.

¥
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An entire seﬁtence.ﬁas counted as one 'statement’ if-the information
conyeyed in the senten;e could be classified into one category of
either construct. A portion of a sentence was cduntgd-as one
'statenent"if the sentence contained more than one jtem of
information which could be coded into a single category of either
éonstruct. .Therefore, one sentence could contain more than one-

“statement.

Measurement of Tone

Measurément of the 'tone' was an attempt to assess the quality
of 'poﬁﬁfiveness‘ and 'negativeness' of the article. This was
. achieved by determining the relative frequency of critical
stgtements, recommendations, and neutral statements that abpeared
in the artif]e.
A ‘crit}cal' statement was defined as a unit of 1ﬁformation
which identified or made explicit tHe existence of a problem or
_Timitation with é particu]ér jssue. An example of a critical
statement is, "psychiatrists and other doctors at the Queen Street
Mental Health Centre say that the transfer of ﬁatients from the
Lakeshore Psychiatric Hospital has been so poorly planned that
overcrowding and inadequate care for the mentally 11i appear to be

the Tikely result" (Globe and Mail, May 1974, p. 1).

A 'recommendation' was defined as a statement which conveyed
the idea that specific action will be taken or is suggested to be

taken in order to improve a particular situation, or that, in some
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way,_thé mental health care system has provided beneficial care
to the mentaily i11. Two examples of a recommgndation'are '

“Duckworth says the amount {of incentives for psychiatrists)

should be doUb]ed", (Toronto Star, September, iﬂéész. All), and
"...three quarters of the clients take a course in how to get out
into the work force and ‘g great ﬁany' of these do get out, she

said" (Vancouver Sun, September, 1979, p. Al4).

A 'neutral' statement was defined as a unit of infbrmation 1
which imparted neutral or nonjudgemental information about an
issue. An example of a neutral statement is "Staff salaries bring

the total costs to about $11Q,000“,'(T0r0nt0 Star, June, 1979,

" p. Ad}).

Measurement of Ideology

An attempt was made to determine the“predominant ideology
reflected in each of the articles. Within the mental health
profession, there appears to be two main ideological perspeétiQes.
A portion of mental health professionals ascribe to a traditiomal
approach to mental health care, characterized by the maintenance
of institutionalization and custodial care facilities. On the

other hand, there are those personnel who ascribe to a different

approach to mental health care which advodcates deinstitutionalizatton

and—community care. This group endorses the humanistic ideology
of mental health care, and the former group supports the

perspective of custodialsm.
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- Measurement of the 'ideology' refiected in the aftic]e was
assessed by determinfng the rélative frgquencylgf custodia] )
statements and humanistic statémenis. A custodijal statement was
defined as a unit of information which suppoftedrﬁr advocated the
incarceration of mental patients in institutioﬁa]ized facilities
Such a statement also may have suggested that 1nst1tut10na11zed
care is an acceptable and usefu1 method for the treatment of menta]
disorders, or conveyed the notion that the mentally i11 are dangerous
and need to be restrained. An example of a custodial sfatement is
/J;;Aépsychiatrist told the court that his release from Penetanguishine
M

ental Health Centre had been a tragic mistake" (Globe and Mail,

September, 1980, p. 12).

A humanistic statement was defined as a unit of information
which supported community-based alternati:es for“the treatment of
mental illness and suggested that such treatment centres should be
made available to the mentally i11.in order that they may be given
sufficient opportunity to reintegrate themselves back into the

community. An example of a humanistic statement is "There is a

definite need for more group homes" (Toronto Star, May, 1981, p. A3).

In general, the humanistic perspective attempts to promote greater
public acceptance, tolerance andlnore_posifi{e images of the
mentally i11.

[t should be emphasized that one statement or unit of

information may have been classified into & single category of both
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the tone -construct and of the ideology construct. The fo]Towing‘j -

j example ﬁllustrates this %oint{ "There is-a seVere"shortage of

staff in the jnpatienf,wa?d'bf the Queen Street Mental Health Centre

and $90,000 are needed to hire more personnél®. With regard to
the‘tone; the sentence contains two separate statements; one which
conveys a critical unit of information, and .one which suggesis a
recommendation, As wgi], the sentence as a on1e advocates that
more funds be appropriated to hire more staff for,the-inpatient'
department of the hospital. Hence, the entire sentence would also.
be céunted as a single custodial statement. _

In this way the categories which comprised the two constructs
of 'tone' and 'ideology' were not ﬁutua]]y exclusive. Rather, one
statement may have been categorized into one of the tone categories
as well as one of the ideology categories. A statement, however,
would not have been classified into more than one category of the
same construct. A statement was-either positive or negative or
neutral, and reflected either a custodial perspective or a
humanistic ideology.

An additional item included in the analyses as a dependent
measure was the number of persons depicted in each of the articles.
Variations in the number of persons per article were analyzed with
respect to each of the descriptive characteristics of the
newspapers. It was of interest to know whether one type of article

portrayed more persons than another type of article, and

v
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subsequently, what the characteristics of these articles were.
| These measures,.as with the characteristics of the articles;

not derived from the previous research, weré deve]oped.by the |
1greseﬁ; author. It appeared as“though the qualities of tone and -
ideology would vary with respect to the particular characteristics
of the articles included in the content analysis codebook. As
well, a cqy;t of the numberlof critiEaI'statemepts, recommendations,
and neutral statements,appgared to be an appropriaﬁé.indicatfon of
the 'positiveness' and fnegagivéness’ of the newspaper articles.

It was thought that a é:eponderance of one type of statement
in an qrticTe would result in a correspdnding impression in the mind
of the reader regarding the subject of the article. For exampl e,
an articie which contained a greater number of critical statements
wou]d'1eave the impression that the mental health care system is in
a negaiive state with 1ittle opportunity for improvement. An
article with a greafer number of recommendations may create the
impression that the mental health care system (or sané g?pect oF‘it)
was very much an effective and beneficial mode of treatment for
those who were in need of the services.

Likew{se, it was assumed that the appearance of more statements
advocating a humanistic or cqmnunity approach to mental health care
would Ieavela'more favorable and positivg impression about the

mentally 111 in the mind of the reader than would a preponderance

of statements which supported institutionalized and custodial care.



45

‘Measurement of Tone Used in Previocus Studies

. Tt will be useful to examine, in this section,'variouﬁ methods
that have been developed in previous 1nvesti§atiohs of assessing
the tone or "emotiveness™ of a media report and to compare these
w1th the method’ adopted in the present study ,
quhenor et al. (1920}, reported that the emot1ve qua]1ty or
toﬁe of a newspaper article may be assessed by determining the
ratio of adverbs and adject{ves to nouns and verbs in the article.
This measure was found to éorre]ate highly with the accuracy of the
headline. However,.a difficulty with this parﬁicu]ar method of

measuring tone is that it provides no indication as to the direction

of the emotion (i.e., positive or negative) and thus is of limited

- value,

It is suggested that cr%tica1 statements and'recomnendations,
as defined in the present study, may contain a greater number of
adjectives and adverbs than néutral statements, thereby
correSponding with the measure of emotiveness described by Tichenor
et al. (1970), and with the added quality of distinguishing the
direction of the tone.

A study conducted by_Ch;esman (1984) attempted to assess the
tone of newspaper dfticles by subjectively determining whether the
predominant perspective of the article agreed with or supported a

particular issue, did not SQEport the issue or was neutral with

respect to the issue. This measure was essentially a qualitive .
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égpraisél of the tone of the article rather than a quantitative,
assessﬁeht‘ Hence, Cheesman's method was somewhat different ‘than
the method adgpted in the present study |

However, the method of counting d1fferent types of
statements as an 1nd1cat10n of the tone of the article, may 1ndeed
add the element of objectivity wh1ch was lacking in the measure

adopted by Cheesman. The preponderance of critical statements in

r

‘the article may be seen as refiecting a nonsupportive position on

~

an issue, while the preponderance of recommendations in the report
may be viewed as being support%ve of an issue.

Finally, a series of iﬁvestigations conducted by Nunnally
(1961) attempted to assess the effect of 56" sty]istic' features of
a message on the subsequent deve]opment of attitudes and opinions
by the reader. One of these stylistic characteristics was the
number of words appearing in the message that were "expressive of
negative evaluations such as 'no', 'don't', 'horrid’, and
'dislike'™ (p. 183).

These 56 features ?ere applied to 70 one-page mességes cullted
from a diversity of sources including the Bible, a text on
typewriter nainténance, and an article on sunglasses. Following
this, a facter analysis was perfoﬁned to identify the variables
which Toaded on the same factors. One of the four factors derived
from the analysis was of the 'positiveness-negativeness' of the

message, that is, the tone.
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The particu]ar variable that yielded the highest loading was

* { "the numbéﬁ of words expressive of negative evaluation", sThree
add1t1ona] variables were reported to load highly on the 'tone’

factor. These were a d1scomf0rt-re11ef quotient; derived from “"the
I

i.number of units expressive of displeasure, tension, and '
‘..u‘nhappiness":\3 measure(ﬁ?/j;:j;uative common-meaning terms' defined
"as “"a subjective count of all words that have a ;good' or 'bad' >
connotation®, and the Fries class IIi words which was reported to
be "simi]é} to a count of adjectives" (p. 168).

Subseqﬁedf to this, Nunnally applied thesé, factors to composed
messages about mental i{]hé;s in order to examinq the relationship
between characteristics of the‘message and the impressions
developed about mental health concepts by the eader. Among the
numerous findings reported by Nunnally, it was determined that "the
highest negative versions were rated as more tense on the 'tense-
relaxed’ scale of -the Semantic Differential™ (1961, p. 193). This
would, 1end support'to the contention that a message which conveys
a negafive tone with respect to the subject matter may result in a
cornesponding effect {e.g., ‘tense') on the reader.

'A.¥ina1 item of the content analysis codebook concerned the
approximate number of words in the article. This varijable served
as a measure of the length of the article and was used as a means
of standardizing the absolute number of statements counéed for

! .
each of the five dependent measures, '
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The approximate number of .words was detefmined by multiplying
the nﬁmber of Tines in tﬁe érticle‘b& the average number of words
in éaﬁh line. This figure was then divided by 100 for ease in
coding. For the sake of brevity in reporting résuits, discussions
in this thesis pertaining to the nﬁmber of statements per hundred

words will be referred to as the_'concentration' of statements.

Inter-Rater Reliability

The content analysis of the total sample of artic1és for the
present investigation was conducted by the author. However,
conducting a content analysis requires that the inter—fater- s
reliability of the content analysis categorizs be determined prior
to the co]]%ctﬁon of the data. This is to ensure that the categories
developed for the analysis are objective and may be aﬁp]ied with a
suitable level of agreement by several readers. ™ \

Two statistical measures of correlation were calcuiated to
assess the level of reliability of the 17 categories. C(ohen's
Kappa (Cohen, 1960), (k) was calculated for the categorical items
(e.g., newspaper, tone of the headline) and a Pearson Product
Moment correlation coefficient, (r) was calculated for the variables
measured on a continous scale (e.g. number of recommendations,
number of words.in the article). An average correlation coefficient
was calculated using the coefficients reported in Table 2 to

determine the overall level of reliability for the content

analysis codebook.
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Correlation Coefficients for Inter-Rater Reliability

Occasion ™ -

Category A "B

" Newspaper® 1.0 1.0
Type of Article® g4 1.0
Author of Articie’ 1.0 1.0
Location of Articled - - 1.0
Tone of Headline® .70 .67
Theme of Article? .88 .63
Words in Artic]eb ..92 .94
Headline Cong‘ruencea 42 .63
Number of Critical Statementsb .06 .94
Number of Recommendationsb .65 A7
Number of Custodial Statementsb .55 .23
Number of Humanistic Statementsb .92 .63
“Number of Neutral Statementsb - ‘ .96
Age of Individual® 1.0 ;
Sex of Individual® 1.0 -
Marital Status of Individual .70 -
Occupation of Individual? .84 -
Resfdence of Individual® “60 -
Type of Di sorder® 70 -
Prognosisa 1.0 -
symptoms Described® .83 -
Etiology of Disorder * -
Treatment® .65 -
Violent® .34 -
Dangerousnessa .34 -

table continues

i*
f



Table 2 continues . F

. = _ ] Occasion .
Category ' . ..A,A' | B
Predictability? - : 61 -
Tenseness C - * - -
Dependencea +950, -
Cleanijness _ . ' -
Attractiveness * -
.Friend1iness * -
Sociabitity . * -
Happiness. ) * -
Productivity * -
Honesty ok -

To be Feared/NBt Feared , .60 -
Transient/Nontransient * -
X 77 80

dCohen's Kappa
bPearson Moment-Product Correlation
*The correl&#tion coefficient could not be calculated due to a small n
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Inter-rater reliability coefficients were calculated on two .
eepﬁrate occaéions: once prior to the analysis of ‘the sample of ~
art1c1es, and once aga1n, f01IOW1ng the collection of the data.

On the first occas10n, three raters, in addition to the pr1mary ‘
researcher, coded the same samp1e of 15 newspaper artwc}es selected
at random from the CNI. Using the Highest coefficients between two
coders for each item, it was determined that the mean inter-rater
réliability coefficient for the codebook was .77. This wae deemed
suitable to proceed with the data collection. process.

On the second occasion, two raters in add%tion to the primary
researcher, coded a second sample of ten artic]es.se1ected from the
CNIL Again, the highest coefficients between two raters were used
and it was concluded thar the inter-rater reliability had been
maintained throughout the analysis of the articles. The average "
.correlation coefficient on the second occasion was determined te

.80, indicating a s]1ght increase from the first occasion. The
correlation coefficients for all of the variables on the two
'J_H_’/fﬁ‘\\bcca§ions are presented in Table 2.

it should be emphasized that the inter-rater reliability of
the personality and demographic variables of the individuals
depicted in the artic]es was assessed on the first occasion only,
as no such individuals were described in the second semp1e of
articles, Also, it was not possible to calculate a correlation

coefficient for several of the items of category (17), due to tite



large number of rat1ngs of "nine’ ass1gned by the coder, 1nd1cat1ng

that the persona11ty character1st1c was not descr1bed with respect

to the individual portrayed in the article,
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CHAPTER LII
RESULTS i

The present ;tudy was undertaken as an exploratory enalys1s of
newspaper articles dea11ng w1th the subject of mental iliness. The
| study was conducted to determ1ne the nature of art1c1es w1th respect
- to the1r tone and predom1nant ndeo]ogy, and to exam1ne the portraya]
- of mentally 111 persons described in the sample. The data were
analyzed using the Statistical Package for the Social Sciences
(Nie, Hull, Jenkins, Steinbrenner and Brent, 19%5).

The results of the study are organized in the following
sections: (1) companieon of the newspaper group with the sample of
journal articles; (2) analysis of demographic and personality
characteristics of 1nd1Viduels described in the articles as menta1]y'
i11; (3) analysis of the newspaper group as a separate sample.

Newspaper Group with Comparison Group

The articles for the comparison group were selected from two

sources: Network and Canada's Mental Health. The purpose of this
comparison was to ensure that the content analysis categories were
sufficiently valid so as to assess-differences between articles
where such a difference was expected. In this way the va]idfty of
the content analysis codebook was evaluated.

The analysis of these data consisted of a comparison of the
mean of each type of statement between the two groups and comparison

of the frequency of ratings on the relevant descriptive variables.
53 .
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" Results indicated that, as expected; notable differences were
found between the newspaper grdup and the comparison group in the
“tone and ideology of the articles. That is, the catégories were
discriminatjnglaé intended. - |
There was a‘S%gnificant1y sma]]er_gonceq}ratjoniof critical

.statements in the journa];aétic]es than in the newspaper értic]és,
t (117) = 2.5?, p < .0T. As well, there was a greatef concentration
_of statements that were supportive of a custodial approach to
‘menta1 health care in the newspaper‘group than in fhe comparison
group, although thié difference was not statistically significant.

| Comparisons of the .absolute number of each type of statement
made in the two samples revealed that the expected difference
became more e;ident, as indicated iﬁ Table 3. A chi-square test
also revealed that the newspaper sample contained significantly more
headlines which wer® rated as 'sensational' than the.comparison
group, X¥2, N = 116) = 9.88, p < .001. No differences were found
in the distribution of themes presented in the two samples.

Portrayal of the Mentally I11

The total number of individuals described or depicted in the
sample of newspaper articles was 44. Although this number is
somewhat small, it was sufficient to establish some semblance of a
profile of demographic and personality characteristics representing

the 'average' person portrayed in the newspaper medium as suffering

from a mental disorder.
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Table 3 X - PR

hé]ation of Mean Number'of Statements Between the Newspaper Group

"_and the Comparison Group

Type of Article Newspaper Group Comparison Group )
SR o . R IRET R Y
Ceritieal T - 10.36 o Cagx

Recommendat{on ’ | 4.55 - C11.43**

Neutral 9.84 ST 18.18%%

v . : .
Custodial 1.21 0.12
Humanistic . 3.49 7.56%%
*p < .03

**p < .01
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The average age of the 1nd1v1duals described in the articles o

was 33.3 years. The rana1n1ng demograph1c and personallty
‘,charaéféf€sti;s of this 'typ1ca1‘ person were signified by the
lﬁarticd]arféétégdryl%bé'eaéﬁ‘i£§m that receiﬁé& the highesf
" “endorsement propdftioﬁ; The'ﬁﬁcidence'of'these characteristics

" vas also examined in relation to the data presented in Hospital

' Statistics, 82/83 (1984).

-This indjyidual, then, was'depicted_as maley~single and
‘unemployed, and-1iving in an institutioﬁ. He was described as
Vsuffering'from schizophrenia of environmental origin,.exhibited

bizarre symptoms, and his i]lnesé was treated with medication. His
prognosis for recovery was not hopefu]

Regard1ng his personality character1st1cs, he was violent,

dangerous and unpredictable in his behavior, dependent upon social

~ services, agencies and other people. He was seen as tense,
unsociable, unhappy, unproductive, to be feared and was considered
a vagrant or transient type of person.

An interesting question concerned how these characteristics
describéd in the newspaper medium compared with the population of

patients admitted into'mental institutions in Ontarjo. Information

oublished in Hospital Statistics, 82/83 (Ministry of Health, 1934),
revealed that the number of males admitted into mental institutions
with thex@Tagnosis of schizophrenia, between the age 25 and 34,_1is

2137,)or 66 percent of all ﬁales admitted 'witq psychoses', and b6
//”

o



| s
percent of the total number of patients admitted with the diagnosis’;‘
of'sthizophren%a in that age group. It would épﬁear thaf a-33
year o}d‘male with'schizophéenia is not atypfca1'of fhe.ciinical
bopu]atiqn. |

_Nhen‘thjé quesffqﬁ is examined further, a distorted pictufe-
pf the mentally il11 595cribed in the.newspaper sampie became more

evident. The newspaper sample depicted 13 scfjizophrenics (76.5°

percent), 3 jndividuals with-a personality disorder (17.6 percent),

. and 1 neurotic (5.9 percerit). These findings may be compared ‘with

the admission rates listed in Hospital Statistics, 82/83, for the

three diagnoses of schizophrenia (9089 or 37 percent), .personatity
disorders (3827 or 15 percent), and neurosis (11690 or 47 percent).
It would appearithat the media overrepresented the severe disorder

of schizophrenia anq-underrepresented the neurotic disorders.

As presented in Table 4, the newspaper sample depicted a -
greater percentage of individuals in the age groups, 15-24, 25-34,
and 35-44, relative to the percentage of patients admitted into
Ontario mentalr institutions, and underrepresented the age groups
of 45-54, 55-64, and 65 and older. With respect to the variable

r

of sex, the newspaper sample overrepresented males and

Newspaper Sample

These data were ana]yzed,\?ssentia11y, by a series of one-way

\

A\

AN
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- Comparison of Diagnosis, Age, and Sex Between Hospital Statfstics

82/83 (1984) and the Present Study

‘o
et

Hospital Statistics 82/83

Present’ Study

n - % n %
Diagnosis & = . .
Schizophrenia 9089 (37.0) 13 . (76.5)
.. Personality Disorder 3827 (15.5) 3 . (17.6)
Neurosis 11660 (47.4) {(5.9)
Total 24576 (100) 17 (100)
Age _ - -
0-14 e 0.20)  o[) (0.0
. " 15-24 5597 (21.0) 7 (31.7)
» 2534 7862 (29.5) 5. {27.2)
35-44 5209 (19.5) 6 (27.2)
45-54 329} (12.3) 1 (4.5)
55-64 2651 (9.9) ] (4.5)
65+ 1932 (7.2) ] (4.5)
Total ~ 26606 (lou) 22 (100)
Sex
Male 11627 (53.2) 25 (65.8)
Female 10230 (46.8) 13 (34.2)
Total 21857 (100) 38 (100)

A\
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analyses of variance w1th each of the f1Ve measures of tone and
1deology, the number of words in the art1c1e ‘and the’ number of ‘;}
persons in the ert1c1e,as_the dependent varjables and the eight .
characteristics of the articles as the independent vafiab]es
Separate one-way analyses of variance were performed for each’ of
the character1st1cs of the art1c]es Wwith each of the dependent
measures.. As we]] ch1-square tests were performed for each of
" the descr1pt1ve variables with each other. Finally, Spearman r
correlations were performed to determine strength and direction of
the ge]ationship between each of the five dependent measures and
each of the rank-ordered categorical %tens, (e.g. ¥ year of the
art1c1e tone of the headline, headline congruence)

Results of a frequency count revealed that, in the 103
newepaper‘artic]es sampled, 1068 critical statements and 469
reconmendations were determined, indicating that 44 percent more
negative statenents appeared in the %eagaéper'ertic]es’than
positive statements. ‘This difference was statistically’
significant, t (102) = 6:19, p < .001. Ln addition, 1014 neutral
statements were counted in the samg&eﬂ This number was found to

be s1gn1f1cant1y greater than tﬁe-number of recommendations,

t (102) = 5.06, p <'.001, but not significantly different from the
number of critical statements. A comparison of the two variables
of the ideology construct reyealed that more humanistic statements

were counted than custodial statements, 3060 and 125, respectively.
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This differéncé hﬁs found to be statistically significant,
t (102) = -4.62, p < .001. o
Although these results are of interest, it iS»fmportant to

take into account in the analyses thé‘vaﬁiation in the Tength of
the.aftiCIés_{n order to fully understand -the relative impact of

the differentltypeslof statements. For example, an article which
_contains ten critical statements, -and is 1000 words in length will

have a qualitatively different impact on the reader than én article

which is 100 wo;ds tong and contains the same ten critical

statements., The relative.impact of the critjcal. statements made in the

second article will presumably leave a stronger negative impression

in the mind of‘thékreader than will the same statements made in
‘i'*.‘
the longer article.

When the number of words in the article was divided into the
- number of each type of statement counted, a similar pattern of
results as noted above iere appareht. These results are summarized

in Table 5. (Note that the comparfsons are made between the

“concentration of statements, i1.e., per TUU words.)'

Further analyses were perfo%med to determine whetner there
were significant differences between the number of articles which
containeq a greater concentration of critfca] statements,
recommendations and neutral statements, and between articles with
a‘greater concentration of custodial and humanistic statements.

Consistent with the findings noted above, there were

e
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Sﬁmnary of Comparison Between the Concentration of Statements in

the Newspaper Sample

Critical Statements by Recommendations

| n { sd t . df
Critical Statements 2.3 43 458 102
103 AR

Recommendations . 1.4 1.8

Custodial Statements by Humanistic Statements

n g sd t df
Custodial Statements _ .23 .4& -4,29 102
Hum;ggﬁiic-statements g
' Neutral Statements by Recommendations
n X sd i df
Nedtra] Statements 2.7 3.9 3.14 102

103 ,
Recommendations 1.4 1.8

.001

.001
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-significant]y more articles‘ﬁhich contained a greafer concentration
of critical statements thah_rgpommendatibns k5f79), than there were )
articles with a grgater concentration.of_fecommgndations tﬂan
critical-stétemeqté (2ﬁ255;lx%1;'ﬂ;= 103) = 65.96, p < .00]:_ It;

was/also determined that there .were 66 aﬁtic]es which contained a

eafer concentration of neutral statements than recommendations.
vis number was' found: to be significantly'1arger than the number

of axticles with a greater concentration of recommendations than

-

neutrdl statements, (Ef33), x%], N = 103) = 86.61, p < .001.

Unlike the resu]ts'noted above, there were significantly more
articles that contained a greater concentration of neutral
statements than critfcal §%atements, (Ef54), relative to the number
of articles which coritained a greater concentration of critical
" statements than neutra] statanents (gf47), X%l, N = ]03)l= 91.44,
p~ .001. As expected, there were significantly more articles
which contained a greater concentration of humanistic statements
than custodial statements (n=56), than there were articles with a
greater concentration of custodial statements than humanistic g
statements (n=19), X{1, N = 103) = 25.13, p - .00l.

It could be argued tnat newspaper articles which present the
issue of mental illness in the most positive manner would be those
news stories with a greater concentration of recommendations and

the greatest concentration of humanistic statements. Conversely,

the articles which convey a truly negative impression about mental
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111ness woqu be those art1c1es wh1ch contatn the greatest
tconcentrat1on of cr1t1ca1 statements and a 1arger concentrat1on of
: custod1a1 statements. .

" 1In the present-1nvest1gat10n, 17 of the most pos1t1ve'
art1c1es (greater concentrat1on of humanistic statements and
recommendations), and 20 of the most "negative’ articles (greater
concentration.of critical statements and custodial statements)
were determined. The difference in the appearance of these types
of articles in the present sample was found not to be statistically
significant. Only two articles were found to contain a greater -
concentration of recommendations and a greater concentration of

humanistic statements. Thirty articles were determined to contain
a greater concentration of custolial statements and a greater
concentration of humantstic statements. However,‘the large
difference in the number of critical/humanistic articles and
recapmendation/custodiat articles may be due, in part, to the
greater number of critical statements and humantstic statements
that were found in the present samnle of articles than tne number
of recommendations and custodial statements.

A series of one-way analyses of variance were nerformed to
examine the effects of each of the eight descriptive variables on
each of the five dependent variables. For example, the relationship
of the particular newspaper was examined with respect to the tone

of the article and to the ideology reflected in the article.
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Year of Article.

- Ana]yées of the variab]e-'yeér of article' with each of the
measures of tone and ideology-revealed no significant differences
on any ofmthe dependént'variabigs. The Spearman riperfbrmed witﬁ
each of the dependent measures failéd.to jdentify a trend in the

tone or ideology of the articles across time,

Newspaper

The one-way ané]yses of variance performed for the variable
'newspaper' indicated that the concentration of neutral statenents/
differed significantly across the eight newspapérs, F(7,95) = S.fj% :
p < .001. Scheffe's confidence interval test revealed that the | l

I

articles appearing in the Vancouver Sun contained a greater

concentration of neutral statements than the remaining newspapeﬁé
{(p < .05).
Type of Article

The one-way analyses of variance of the variable 'type of;
article’ revealed no siénificant differences gn any of the five
dependent, measures. However, inspection of the data revealed
sevefa1 findings which should be noted. The category of 'other'
(which included editorials) contained a gréater concentration of
critical statements, recommeqdations, custodial statements and
humanistic statements than other types of articles. This would

indicate that editorials convéy,-as would be expected, a greater

. number of opinions, attitudes, suggestions, and emotion-laden
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Author of the Article
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-statements and'few statements which merely impart neutral

”~

information. ThiS'finding provided -further support for the validity’

of the content analysis codebook. \_

.-

 One-way analyses of variance performed f6f the variable

TN

‘author of article' with the five measures'df tone and jdeology

revealed, as expected, a pattern similar to the effect yielded for

the variable 'type of article'. Although no differences were

significant, the edjtorial articles contained a greater concentration
of critical statemenfs, recommendations, humanistic statements and
custodial statements. t

News repérters made the fewest .critical statements and the
fewest humanistic statements per hundred words, and mental health.
professionals, although their numbers were few, made the fewest
recommendations and custodiﬁl statements per hﬁndred words. These
differences were not statistically significant. A chi-square test
1ndi£ated, as expected, a significant association between the
vé;ﬁéb1es 'type of article' and 'author of article’, 5?(6, N = 103)
- 125.23, p < .001. | ’

Theme of the Article

The one-way analyses of variance for the varjable 'theme of
the article' yielded a significant difference in the concentration
of n¢utra1 statements, F{6,96) = 2,93, p < .01. The themes of

Criminality and Patient Needs contained the greatest concentration-
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. of such statements. " The Scheffe teét failed .to reveal a

significant difference between pairs of themes. No other -

" significant differences were found with the remaining dependeht'

variables.

Location of the Art1c1e

- A one~way analysis of variance was performed for the var1ab]e

"Nocatijon of article' with each of the five dependent variables.

These analyses revealed several interesting findings. It was

determined that significantly greater concentrat1on of critical
statements were made in articles Qh1ch appeared on the front page
than elsewhere in the newspaper. F(4,89) = 3.37, p < .01. This
effectlwas substantiated by a significant correlation yjelded by
the Spearman r (g_=‘~.15, p < .05).

Iﬁspection of the data indicated that a greater concentration
of recommendations were found in the edjtorial section of the
newspaper, than elsewhere. A greater concentration of custodial

statements were made in the Lifestyle/Family section of the

newspaper and the greatést concentration of humanistic statements

‘were made in the first section of the newspaper, on a page other

than the first.

" Chi-square tests were performed on the variable of 'location
of the article' with the vériab1e§ ‘type of article' and 'author

of the article'. These tests yielded a significant association

Jfor 'location of the article' with both of the variables,
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2 95..70,

X

1l

(8, N =103) 95,05, p < .001¢ and 5?(12, N = 103)
p <. .001, respeetive1y; These results ma& perhaps be ekp ained‘by'
" the observation'that news stories appea;:n}iaari1y.1n the First

section of the newspaper and editorial articles appear essentially
' ntthin the editorial section. : . o SR
Tone of the He;dline—and Heediine Congruence -

Analyses of the variables 'tone of the headline’ and- 'headline
congruénce' substantiated the assertion that articles which
appeared on the.front page of the newspaper tended to portray mental
health issues in a negative manner (as these articlies were .found
to gontain the greatest concenitration of critical statements).
~ Although the association between the location of the article
_and the tone of the headline was not’statistica11y significant, it .
was determined that the headlines of seven of the nine articles
that appeared on the front page of the newspaper were rated as
'sensationalistic's The largest, number of sympathetic headlines
. appeared in articles in the first section ofathe‘newspaper, on a .
page other than the front.,  The Spearman r yielded a significant
correlation between the location of the article and the variable
‘headline congruence', 1nd1cat1ng that the content of an article
which appeared on the frOnt page of the newspaper was less Tikely
to have a headline that was an accurate reflection of the article
(r = .19, p < .02).

Chi-square tgsts revealed a significant association between
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i the type of article‘end the tone of the headline, f%4?_ﬂ-é 103) =
9, 33‘ p < .08). It would appear that e&iterialé possess |
.s1gn1f1cantly more heutral headlines and that feature articles are
more 1ikely to have e1ther a sensat1ona{_§ezflzﬁe (43 8 percent), or
'sympathe£1c headline (37.5 percent) ' '
I,Resu]ts of two ch1 -square tests a]so revea]ed 51gn1f1cant
assoc1at1ons between the var1ab1es 'theme of the article' and tone
of-head]ine', X(]Z, N = 103) = 30.36, p < .00 and 'theme of the
article’ with 'headline congruence', X(12, N = 103) = 21.48, p < .05.
Articles which portrayed the theme of Patijent Needs were more likely
to have headlines that were rated as 'sympathetic’ and 'accurate{
reflections of the EOntent of the articles’. Articles depicting
the themé of Psychiatric Care were more likely to have‘head1ines
which were rated as 'sensagfonaf:.and were more likely to be
misrepresentations of the arfic]es' content. .
A new variable was created by combining the varijables 'tone
of headline' and 'headline congrueﬁce'. This variable was developed
as a means of 1nvest1gat1ng further those articles which were
truly sensationalistic, sympathetic and neutral, with respect to
_the rating of the tone of the headline and the variable 'headline
congruence'. The three categories comprising this variable were
as follows: |
Category

{1) sensational headline and accurate reflection
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- (2) sympathefic headline and accurate réf]ectién L
(3) neutrgj headline and accurate ref]ect?on‘ '
‘The number of articles c]assified:into'each of‘the three categories
was 19, 19, and 49, respective]y; The headlines of the remaining
16 articles were rated as 'sensationg?jétic and moderafe reflections
'of the content of the article' (ij)ﬂaﬁd r‘sensationa'l1‘51:1'::. and
diétorted with respect to the content of the article’ (gf?).. These
. two categories ;;}e not included in the analyses a§ theig interpretation
respect to the ;trueF tone of the articles was considered to be
ambiguous. Results of a one-way amalysis of variance determined
that there was a greater\poncentrat%on of humanistic statements
that appéared in articles which were truly sympathetic (category 2),
F(2,84) = 3.51, p < .03. Scheffe's confidence interval test
revealed that a smaller concentration of humanistic statements
appeared in articles which we;e truly sensatijonal (category 1),
(p < .05). Although the difference was not statistically
significant, there was a greater concenfration of c¢ritical .
statements in articles which were truly sensational (categoéy 1).
Chi-square tests of the new variable with the eight
characteristics of the articles revealed only one significant
association. This was determined for the variables 'sensationalism

of the headTine' with 'the thqge of the article’', X%TZ, N =103} =

25.89, p < .01.
Number of Persons in the Artiz}k

Analyses were performed to fdéntify the relevant features of
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. the articleé-which descrjbed'or-depicted'mentally 111 individuals. - |
Th1§ ﬁrovideq greater understanding of thé ﬁaturé'of the context

in wﬁicﬁltﬁe mentally i1l were portrayed, dne—way aﬁa]yses of
varjance were ... pgrfofmed-fﬁr the variable 'numbef of persons
lporirqyed in the article', which“serﬁed as the dependeﬁtfvéniable,

: wiﬁh the eight characteristics of the articles as the 1ndepéndent

: vafiab]es. These analyses revealed a significant difference with
thg'varfébie of 'tone of the headline', F(2,100) = 3551{ p < .03.

Ié was determined that .16 iﬁdivjduals.per hundred words were
portrayed in the articles with a sympathetic headline, .15 persons

_ described fn articles with a sensationalistic headline, and
considerably fewer'persons per'hundred words, .03, were depicted

in articles with a headline rated as neutral in tone,

Number of Words in the Article

Finally, a series df one-way analiyses of variance were
performea to determine the source of variance in the length of
the article with‘respect to the eight features of the newspaper
articles. Significant F values were yielded for five of the eight
descriptive variables of the measures of tone and 1dgology. These
results are presented in Table 6. .As expected, the feature
articles contained more words than ejther news storijes or editériais.
Articles located in the category of 'Other' (e.g., second section)

contained more words than articles located elsewhere in the

- onewspaper. ‘
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Ll

Sumnary'o%?hnaTyses of Variance 6f the'Variab]e"Number of Words in

the Article'

~ ™~

o e h Xa df h F
Newspaper L
Vancouver Sun .-« - 4,40 (7,95) 1.14
- Calgary Herald i 3.87 S
Winnipeg Free Press 3.26
Toronto Star 5.77
Globe and Mail 5,97
Montreal Gazette’ 6,67
Montreal Star = . © 4,00
Halifax Chronicle Herald 2.50
Year of Article
1977 4,00 (7,95) 3.03%*
1978 5.55 _

1979 4,12
1980 _ i 7.50
1981 4.53 -

1982 6,18
1983 3.20 "

. 1984 11.20

Type of Article e
News Story 4,22 {2,100} 20.62**
Feature Story 10.43
Editorial 3.09 .

Author- of Article
Reporter/columnist 5.26 (2,99) i.42
Mental Health expert 3.66 , ‘
Editorial ' 3.09 ~ B

table continues
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Table 6 continues f-
. %2 o . F
-Thame "of Articie T
" Housing 4 3.44 (6,96) .731

Government Policy’ 3.90

- Psychiatric Care . 5.00 ° o

- Specific Institutien 7.11 '
Patient Needs . - . 5.46 -
Criminality 5.57"
Other t 4,55
Location of Article . . _ . o : -
Front Page o 6.22 (4,98) 5.36%*
First Sectijon . . 4,18 .
Editérial Section ‘ - 3.1
Science/Medicine L 0.00
Family/Lifestyle L 7.60
Other i : 9,55

. | ;

Tone of Headline
Sensationalistic : 645 (2,100) 3.09*
Neutral - gym .
Sympathetic g
'Headref' — ~ R ' .
Accurate ©- ' 4.85 (2,100) 7.05%*
Moderate 9.44

. Dielorted ‘ 2.12

= B
*E < .05\_
) *;E.‘: _qp]‘
s 3 .o .
, %in hundreds a T .
‘ ;" »od.‘"‘
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CHAPTER IV~ B
DISCUSSION -

The. f1nd1ngs of the study show that the treahnent of. the

' ‘mentally 111 and mental health concepts in the medja is essent1alﬁy

of a critical nature, with a pfepbnderancg of statements wﬁich
indicate problem areas witﬁin the mental hea1tﬁ care system. However,
there are more statements which convey ipformatioﬁ abouf community
mental-hea]th that are consistent with the ideals of the movement
toward deinstitutiona]izafion; than statements which\adyocate a
return to custodial mental health care. | - S_f_ Co
Results of the analyses revealed that 41.8 percent of the
statements counted were of a critical naturgf 39.7 percent were
determined to be neutral and 18.3 percent were)rated ds
recomméndations. The anaJyses a]so revealed that.-74.2 percent of
the statements which werte determwned to reflect an 1deo1og1ca1
perspective were-rated as humanjstic rather than custodial. It
would appear that‘although there is a greaferlnumber of critical
stafements than recommendations in the media,' that is, more
negative than poéitive,,theré are also a greater number of humanistic
statements than custodiai statements, that is, more posit{vekgﬁén

negative in ‘this respect. .

It was also found that 67.9 percent of the articles contawned

a greater ‘concentration of critical statements-than recommenadation

and 24.2 percent of the articles contq&aed a greater concentration
73



of recannendations than critical statements. Moreover, 45.6:percent

of theqarticles contained a greater concentration of critical -
stateménts than neutra1-$tdtéﬁénts, although 52.4 percent of the
articles possessed a greatér concentration of neutral statements

than critical statements. 0n1y 32 percent of the articles contajﬁed

‘a greater concentration of recommendations than neutral statements

as 64.3 pe%cent'éf'the articles possessed more neutral statements
per hundred words than recomendat ions. |

The articles were also categorized with.resﬁect to efgjt
descriptive variables. Theseiéhargéteristics served- e
independent variables in the analyses to fdentify the source of '

variance in the tone and jdeology .of the articles.

Few descriptive variables were signijficantly related to the

-

_dependent variables. This would indicate that either the tone and

1deé1ogy oflthe articles did not vary in a systematic and discernable
pattern or that the tone and jdeology varijed with respect to
characteristics other than the eight categories utilized in the
present study.

hS
Perhaps further investigations might examine characterfstics

of the event precipitating the appearance of a news report td
determine how closely the tone and ideology of the actual eQent
resemble the resulting news article.

Amoqg the descriptive characteristics examined in the present

analysis, the location of the article accounted for variance in the
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tbnékof the articles. Results of a one-way ané]ys%s of variance
revealed that art%cles appearing 6n the. front_page of the newspaper
cbnveyed a greater concentration of éritica] statements than
articles appear1ng el sewhere in the newspaper. _
A]though the d1fference was not stat1stlca11y s1gn1f1cant, it

2

was also found that artxc]es which appeared on the'front page were

_ more 11ke1y to have a head]1ne which was rated-as- sensat1ona11st1c.

Results of a Spearman r indicated that these head11nes were a]so
more 11ke1y to lack hsed11ne congruence’. This negative treatment
of mental health concepts determined %or articles which appeared on
the front page was substantiated by the resu]% that headlines rated
as 'distorted' with respect to the content of the article contained
a greater concentration of criticé] statements,

These results would suggest that articles which appear on the

front page of the newspaper contribute to the distorted and crifical

-treatment of mental health issues to a far greater degree than

articles elsewhere in the newspaper. It would also appear that
articles which possessed a 'negative' element in one respect, such
th tone of the headline, were also likely to be 'negative’ in

other respects, such as in 'headline congruence' or the concentration

Ana]yse§/é150 revealed that articles with a 'sympathetic'
headline contained a greater concentration of humanistic statements

than custodial statements and depicted a greater number of persons

«
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per hundred words.-.This would indjcate that articles which were -
'positiVe'rfn one respect werevaiso likely to be 'positive' in
bther respects. . ‘

It Qas_determined that theme of Psychiatrib Care was portrayed
in'tﬁe greatest nuﬁher of articles (31, or 30 pencent),-fo110wed by
the theme of Patient Needs %ﬁ¥§ﬁ;was depicted in 28, or 27.1 percent
of thedarticles, As well, articles which dealt with the theme of |
Psychiatric Care tended to employ sensationalism with respect teo
the tone of the headline.

. The incidence of . the thajes portrayed in the present s3udy
an§ the treatment of these themes may be examined in relation to the

incidence and treatment of the themes depicted in an analysis of

the Globe and Mail, sponsored by the Canadian Mental Health

Association {1982). This compafison indicated various differences,
“as presented in Table 7. For instance, the present sample contained
a greater number of articies portraying the themes of Psychiatric
Care and Patient Needs. Howgyer, when the fihdings of the previous

study are compared with the 35 articles from the Globe and Mail of

the present investigation, these differernces become less apparent,
also as indicated in Table 7.

It was also revealed that articles portraying the Eteme of
Housing (ih the total sample of newspaper articles) contained a
greater concentration of critical statements and humanistic

statements, and the smallest concentration of neutral statements.
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Incijdence of Themes Represented in the CMHA'Study’(1933) and the

Present Study '

Present Study

HE ~ Globe and Mail |
MHA Sampie Tota]_Samp]g . -Articles
n = not given n = 103 n =35
Theme _ n % n 3 n k3
Housing 'ﬁ &  (26.0) 9 (8.7) 5 (14.3)
Government{POTicy - {26.0) 10 19.7) 8 (2’2.9)
paychiatric Care - (15.0) 31 (30.1) 7 (20.0)
specific Institution -~  (12.0) 9 (8.7) . (11.4)
Pq&ﬁent Needs - (11.0) 28 (27.1) 6~ (17.1)
Criminality - {10.0) 7 (6.7) 3 (8.6)
Other - (0.0) 9 (8.7) 2 (5.7)

o
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These’resulté-are contrary to the findings of the Globe and Mail -
study which found that arficies‘dealing with the subjecf'pf Housing
Were essentially, "meutral-in tone, presenting appafently!actual
reports" (p. 10): These differencés may be due to the greater .
diversity of newspapers aﬁa]yzad fﬁ the present study. Further
comparisbns are presented in Table.8. | ‘

Impl ications for Attitudes About Mental I11ness

‘The question then arises: How might the incidence of these
’statenents in the newspaper me&ium influence the development of ¢4
attitudes towards mental health concepts and the mentally 111?i '
Indeed, to-establish an unéquiyoca1 causal ré]dtionship between
information received through the media and attitude formation is
likely beyond the scope of traditional scientific investigation.

Neverthe]éss, it is useful to examine the findings of studies
which have alluded to a sérong correlation between information
disseminated through the media and public attitudes in order to
arrive at a possible answer to the question. For example,
numerous studies have studied the role of the mass media in the
development of political orientatioﬁ, opinions and attitudes about
various political issues (see Hirsch, Miller and Kline, 1977). As
'well, research of the 'agenda-setting' function of the mass media
" have demonstrated a significant relationship between media
jnformation and awareness of speﬁific issues.

The mass media have also been instrumental in the success of

e
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Table 8°
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Comparison of the Tone of- the Themes Between the CMHA Study (1983)

and the Present Study

1

Theme ."CMHA Study (1983)  Present Study.

Hdusing neutral | ' éritica1/humanistic~“;'
Government Po1fcy - - critical | - critical/humanistic
Psychiatric Care :sympathetié - neutral critical
Specific Institution  sympathetic . - critical/custodial
Patient Needs sympathetic neutral/huﬁanistic
Criminality sympathetic neutral/custodial
Other newtral/sympathetic critical/humanistic

o
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various pubiic education.campaigns to ipcrease_awareness of high
blood pressure and othér'corqhary"risk factors (Meyer, Nash,
McA11ster, Macoby, and Farquar, 1980) and of menta] illness (Soddy
and Ahrenfeldt, 1967) Soddy and Ahrenfe1dt reported that a 1957
study-of the effects of five televlsloq broadcasts about mental
iliness had determined that

there had been a smail but well-spread increase in the

public's acceptance of the pr1nc1p1e that meptal

i1lness is ‘just another illness'; and that the

broadcasts were. followed by an increase from 5 percent

(before) to 10 percent (after) in the proportion of

the public aware of mental illness as a major

social problem (1867, p. 279)

Further support for a relat1onship between information received
* through. the media and the development of attitudes and opinions has
been documented by Nunpally (1961). Results of these jnvestigations
provide valuable insights into the nature of this relationship.

Nunnally was interested in the relationship between exposure
to various 'styfistic' characteristics of messages about mental
i11ness and the subsequent'ﬁa%elopment'of attitudes and interest.
Eight one-page messages about mental illness were composed which
varied with respect to three characteristics: 1) 'message anxijety',
2) a variable relating to the ‘perstna]—impersonal' quality of the
message, and 3) 'message certainty'.

The variable ‘message anxiety' was defined by the presence or

absence of people pictured in situations of physical danger, fear,

and humiliation. The second characteristic concerned the degree
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of "personal or. impersonal phrasingiof-the message". (p. 121). A
persona]Imessage, for example, invited. the reader to idéntify with
the content of the article by describing how events woﬁ]d affect

“the reader. Impérsona] messages ‘were written.in the third person

and described how events would affect other people, The third

variable, 'message certainty'; concerned the degree to which a
“'message provided appabeﬁt solutions to a probjlem. High message
certainty also contributes to lrigh message an'fety.

The méss&ges were mailed in packages of eight t@jé group of
subjects., These-individuals were instructed to read the messages
and then rank them, from one to eight, in terms of preference. The )

‘results indicated that subjects tended to prefer the messages &tD
which possessed a high level of message certainty, and messages
with a relatively low level of message anxjety. Nunnally reported
that,

Public interest is raised when messages tend to

alleviate rather than increase anxjety, and when

messages provide solutions to problems. Much

.mental health information currently conveyed to

the public is probably self-defeating because it

decreases public interest by rajsing anxiety and

providing few real solutions to the problems it

discusses (1961, p. 121).

Nunnally alsoc examined the relationship between certain
characteristics of a message, including the three previously

mentioned, and the development of attitudes about mental iliness.

Subjects were given messages about mental illness which varied

L]
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with‘respéct to one of the chgré&feristics. SubsequntTy, the
group was‘administered an attitude scaf; éqmﬁqééd of gemantic

‘diffgren£1a1‘{tems.n Aﬁbng the numerous findjngs reported, Nunnally
(1967) determined ‘the following: - |

(1) Relatively low-anxiety treatments of mental health
communications are related to more favourable ,
attitudes than are relatively high-anxiety : o
treatments (p. 137}; -

(2) The more certainty with which mental health
*information is stated, the move favourable will be
%he'atggtude towards concepts related to the message

p. 164);

(3) The destruction of information about mental jTlness
without supplying new information results in negative
attitudes toward related concepts (p, 165).

The variable concerning the 'persona]—imperSOnalﬁ content of the
message was found not to affect the formation of subsequent attitudes
about mental health concepts. In conc]usién: Nunnally stated,
"The message makés the reader_fee] secure by soundihg certain, by
providing solutions, by presenting an understandable explanation,
and reducing anxiety in other ways" (196], p. 238). .
Comparisons may be made with the charaéteristics éf the
message&ﬂﬁ;nipulated by Nunnally and the dependent variables
utilized in the present investigation. For jnstance, message
certainty appears to be related to the number of recommendations
which appear in the newspaper articles. Message certaint§ may be
increased by the appearance of recommendations which gignify that

solutions to the problems of the mental health care system are

tenable. The absence of recommendations, denoting low message



certa1nty, will vresult in a h]gher level of message anx1ety,
Message certainty may be further decreased by the presence of many
critical statements which imply that the negative status of the
‘system and the situation of the mentally i11 is.exténsive:

The ieveT ef message anxiety may also be modified by the
appearagﬁe of (or lack of) statements which reflect an 1deo]og1ca]
perspect1ve. Message anx1ety may be decreased by the presence of
. humanistic statements which convey the 1mpress1on that the mentally
$1] need not be locked away in mental institutions, but that they
may lead normal and productive lives if given the opportuhity.

* The presence of these statements may serve to reduce the level of
message anxiety of the articles, tﬁereby increasing their apped]
to the reader. It was determined in the present study that mere
statements were made which caléﬁe for the development of more
group homes and communjty-based mental health facilities than
statements which advocated institutional care and a return to
secured incarceration of the mentally il11.

The appearance of custodial statements may Jeave the reader
with the impression that the mentally i1l afe dangerous, need to
be restrained and incarcerated for their own weifare, thereby
jncreasing the message anxiety of the articie. However, these
types of statements were found to appear relatively infrequently
in the newspaper. | “ |

It would appear that the various types of statements which
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were"counte& as dn indicatiqn of the tone and jdeology of .the
article in. the pngseni‘sampfe'%orreSpbnd well with ‘the two
characte}istics o%ﬂa message: message énxiet& and message cgrtainty; _*
These ch&récteri;ticé were determined by Nunnally (196]) to be
significant factors affecting the formation of attitudes and

opinions towards mental health concepts. .

| How. the Newspapers'Portray the Mentally I11
| Factors which.ﬁay_further serve to increase the level of
anxiety of a message may also.be found in the treatment of mentally
i11 characters depicted.in newspaper articles. These individué]s
tended to be describeq,in a manner which was degrading_and
stereotypic.. .

If was determined tha% the mentally i1l were portrayed as a
relatively homogeneous group falling within a small range of
personality and demographic characteristics. They‘werelmore Tikely
described as uhemployed, living in an institution, and as
unproductive members of society dependent upon social services or
other people. The findings of the present study.are similar to

the results of Wahl and Roth {1982), with the exception of the \

v

larger number of ;uﬁknown’ values counted in the present study

(see Table 9). @
The mentally i11 portrayed in the present:sample were more

Tikely to be described as suffering fraom a severe disorder,

exhibiting bizarre symptoms, and being unpredictable in their

Pl



(9

85

. o g o
Table 9 L 1 . B
Comparison of‘Demogfaphic Information Between Wahl dnd Roth:(lghzl
and the Present Study " N ' "

‘Wahl and Rotﬁ © Present Study IR
R A T
o n g & 3
Age . . o * LB ¥ .
. - . v _‘4 . ! *

18-25 . 10 228.5) 7 . - (15.9)
26-40 S 70 (20.0), 11 :(25.0)
471-55 (31.4) 2 . (4.5}
55+ - (14.2) 2 (4.5)
Unknown (5.7) 22 (50.0) - -~
Sex | ?
Male .y 5 2 (56.8)
Female , (28.6) 13 (29.5) 1 ..
Unknown (0.0} 6 (13.6)
Marital Statﬁs | . , .
Single 5 (42.8) 9 - (20.4)
Married 57V (14.2) .- 2 (4.5)
Divorced/Separated 2 {5.7) " - -2 (4.5)
Widowed 2 (5.7) 0 {(0.0)
Common-Law 0 (0.0) 1 (2.3}
Unknown 1 {31.4) 30 7(47.4)
Occupation N ':‘ o fi,/j
Professional 3 (8.6) i 2 (4.5)
Educator 4 (1.4) . 0 © (0.0}

, Blue Collar 4 (11.4) 0 (0.0)
Student/Homemaker 2 {5.7) 1 (2.3)
Unemployed N 0 - (0.0) . 9 (20.4)

Other 5 (14.2) 0 (0.0}
Unknown 17 (48.5) 32 (72.7)
7"\

P
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”behavior ' ﬂeﬂwe11 .84 percent of those rated on the v101ent- -
nonv1o]ent character1st1c were ]abe]ed 'as v101ent and 95 percent
'-'of the 1nd1v1dua1s who were. rated on the dangerous-safe d1mens10n
__were determ1ned to be dangerous. f“;: _- : |
These character1st1cs were cons1stent wtth the pattern of
fbehaV1or5 reported in the I1terature (Nunna]Ty, -1961; Nah] and
“j}Roth 1982 Steadman and Cocozza, ]977) Contrary to the f1nd1ngs
| reported in Gardner and Radel (1978), that 100 percent of the ‘
d.‘menta11y handlcapped were dﬁpgcted.as dependent 1nd1v1duals, OnTy
77 percent of the individuals descr1bed as nentai]y i1l in" the
present study were“determ1ned to be depicted as dependent.
Further compar1aons of the med}a portrayal of the menta]ly -
111 w1th the dep1ct1on of the phys1ca11y handicapped may be drawn
from an analysisas the med1a coverage accorded to the Stephen
Dawson‘case (Pappart, 1983). -A few weeks after b1rth Stephen
Dawson contracted menningitis wh1Ch Teft nim with severe bra1n
damage. At the age of six, it was determ1ned that Stephen required
an operation to repa)r a shunt- which was necessary to dra1n fluid
from his head. The parents of the chi1d'refused to grant
perm1ss1on for the doctors to. perform the operatlon as they felt
_1t was 1n Stephen's best 1nterest to "d1e w1th d:gn1ty" rather
than to suffer 1n hﬂS “1solated and tormented wor]d" Th1s issue

came to the attent1on of the courts and the medla whén the parents

were cha11enged by the Super1ntendent~of the Family and Child
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" - be taken away frun the famﬂy.T

| tended to put more- emphas1s~on the trauma of the parents than on
. the real issues of the case,

2actua1.facts and events of the situation,

health, suchlas 'vegetative state',

o S 87'_.

' Serv{ce, on beha]f of the phySTc1ans, request1ng that the ch11d

. ~
K

]

This resulted in @ blupring of “the

According to Pappart:

" "The result was a confusion of stories which only served to

re1nfbrce stereotyped -views acF%es the board". (1983, p. 3) .

.There was also a propensity of the media toward using emot1ona]1y

charged words and phrases in association with Stephen's state of

'death with dignity' and

" describing the,'angutsh' which the parents were going through.

\ .

In certain respects, the media coverage of the Uawson case
illustrates various criticisms levelled against the media with

R .
In general, the media

regard to'the'portrayaﬂ of the mentally il1.
coverage of bath subjects had a tendency to use emotionally-laden
statements, phrases and words, and a propensity toward the use of
sensatipnd]istic heesages and erroneous information. Theseé hay be
detrimehta1 to the public's perception of the'handicapped.ahd
distort' the essential issues of the story.
The number of.individualé portrayed_in the'present sample as

suffering from a menta].i]lness (gf44), wasleomparab]e to the’

number‘detemnined_by Nunnally (1961f (gf41), and Nahlland Roth

.

An%l!i:jng the coverage prov1ded by the newspapers and ' :5f

: telev1s1on det rm1ned that the reports were h1gh1y enot1ona1 and o



gs g
‘si1982) fn=31) The tota] number-of Items wh1ch made reference to
mental 111ness in general however var1ed between the three o
samples., . Nunna]1y (1961) reported a tota] of 202 relevant 1tems o
.appear1ng on te]ev1510n, radio, and in newspapers and magaz1nes o
‘:Hah] and Roth (1982) determ1ned that there were 220° references
'wh1ch appeared on te]ev1s1on A tota] of 193 re]evant art1c1es -
‘ compr1sed the sample of the present 1nvest1gat1on | Th1s wou]d
indicate that a h1gher proport1on ofeitems wh1ch conta1ned a
reference to a menta]]y 111 1nd1v1dua1 Was determ1ned 1n the
present study (43 percent) than was reported in Nunna11y (20
perceﬂt) or Wahl and Roth 8y percent) |

- As a resu]t of these med1a portraya]s, it would’ seem 11ke1y " . -t
that mental illness. and the mentally 111 have. become associated -
with several myths and mwsconcept1ons Perhaps ti} most prom1naht
" and most abusive to this group is the be11ef that ‘the mentally il
are dangerous, vio]ent,‘and unpredictable in their behavtor.
| This phengmenon has been .discussed and documented in the
previoos research (Nunnal]y,f1961~ Wahl and Rothr 1982)‘ and is
still apparent. 1n the f1nd1ngs of the present investigation. The
newspaper med jum contxnues to act1ve1y contribute to the
perpetoation of this common misconception.

Examples of this image can be seen in the following headlines

which appeared in two Toronto newspapers: ”Exémentalgpatient

kills tota] stranger, doctor rues release" (Globe and Mail,

i

&
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~l,September, 1980 P 1 ), and "PO]]CE ca]l attacker a"nut case'“'- o

}r'(Toronto Star, August 1983 p A2) In the 1atter art1cle, it .

“was: reported that L T

“We've got a kook on .our. hands“, ‘one 1nvest1gator B
- said. - ."This is the worst kind of guy you can - e
" have, he S, out there and anyth1ng can. set h1m S
- offt.. el

o A art1c1e appear1ng 1n the Globe and Ma11 (November ]0 1977,

'p, Fl]) reported that, "The pub11c be11eves that if- you cann1t a
. mad act you're always mad".- The head11ne‘of th1s-part1cu1ar
article read, ”ki11ers put'back-out on streets".

Indeed many more references to menta] 111ness wh1cn are. made‘
'1n this violent and dangerous context -appear -in the med1a and
were not 1ncluded:1n the present sample because of the particular
source -from which articles Qére selected. Hence, the findings of
thfs study likely "indicate a-more oositive assessment of the
portrayal of the‘menta11y i1 and mental health issues than the
true state-of medda portrayals. Far siore casual remarks appear.
“in the-newspaper, such as the following brief news itemns:

A Kalamazoo-area man was found guilty but mentally

il1 on charges stemming from the April 1982 shogting

deaths of his estranged wife and her aunt (Detroit

News, February 1984, p. 1). ,
The headline of this par}icu]ar article was: "Kalamazoo man
guilfy, menfa]]y i1l in 2 killings". The neadline of another

article read: "Passerby, 3‘cops prevent jump from overpass'.. It

was reported in the text of this artic]e that, "Smitn was taken to

D



~of harmfu] stereotypes and misconcept1ons of the menta11y 111

- . -.: ) 9‘-0

Detr01t Rece1v1ng Hosp1tal he was kept br1ef1y 1n ‘& psych1atr1c _

f_elwerd before be1ng re]eased Tuesday n1ght" (Detro1t Free Press,

'_February, 1984, p A3) Such references, although br1ef and

seem1ng]y 1nconsequent1a], contr1bute further to the perpetuat1on

" It is from these med1a portraya]s that publlc attltudes toward-”“u”
the: mental]y 111 are ]1ke1y to genn1nate It would appear that the_y Y

mass media not only deflne for soc1ety what const1tutes nonna11ty ’
but they also c]ear]y and exp11c1t1y def1ne what ﬁs abnormal'

and what character1st1cs const1tute ‘mental’ illness'. Although a

_d1rect or causa] re]at1onsh1p between 1nfenﬂat1on rece1ved through .

the med1a and subsequent attitudes and behaviors is extremely,

difficult tehascertain,_as demonstrated by the equivocal. and
fnconclusive findifigs of the research on violence in the media, it
is.1ikely that people-do come to believe and accept, at least in
part, the information received: from the media through repeated
exposure to certain images. According to Howijtt (1982, p. 23),

While the ‘media does not influence everyone in

their consum1ng, voting and other, 1ifestyle habits,

there is a tendency to claim that certaijn

. individuals have a predisposition to be influenced

by the mass media in some way.

The Nature of the Medium

A fipal issue which shou1d be addressed concerns the nature
of the med ium selected for ana]ys1s, and the particular type of

article which was selected for inclusion in the present study.

e s e e ume e T i et e



“iﬁ ;:* newspaper, 1s the more 1mportant source of 1nformat1on about health

"_':}wou1d expect that the dep1ct1on of the menta]]y 111 and the coverage

Accord1ng to the ]1terature,'the pr1nt med1a, part1cular1y the S

J1ssues SC1ence, and soc1a1 sc1ence (McCal1 and Stock1ng, 1982, FJ‘Z:'

‘@*:K11ne and T1chenor, 1972 Dav1son, Boy]an and Yu 1972)

. e . . DRI T

"27of menta] hea]th 1ssues WOu]d be 1n keep1ng w1th the soc1a1
:-respons1b111ty of the newspaper med1um. The resuTts of th1s analysis
".however, 1nd1cate that the” newspaper ned1um does convey 1nformat1on
wh1ch contr1butes to the perpetuat1on of erroneous pub]1c

m1sconcept1ons and stereotyp1c 1mages of the mentaI]y i1,

Furthermore the art1c1es included 1n the present sample may .

be- c1ass1f1ed as ser1ous references to menta] 111ness and from a

;source peree1ved as credxb]e , that 15‘ fron news stor1es . The \\
art1c1es were not der1ved from the con1c sectton persona] adv1ce

co]umns, horoscope or. other nonsenTous 1tens appear1ng 1n tne

newspaper. 0One would suspect, as “did Hussa1n and’ Rob1ns (19?8)

and Nunnally (1961), that references whicn appear in a ;onpext _

purported to be ‘serious’ would convey information .that is of more

~
e

value Yo the educatie#sof/khe public than' the perpetuation of
misconceptions. : - .-. ' - |

. 'The results of the present study,'in:part, fail to support the
assert%on that_documentary—iype references po mental illness,
purporhed so.be'}serious“ (such as a feeture story .in a newspaper)o

" would be . less ljkely to result in the,perpetoation of distorted
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Ef;*1mages of the menta]ly 111 However, whlle the art1cles d}d

-'i ontatn far more cr1t1ca1 statenents than recomnendatlons, ]end1ng

f

fi‘f*.them to bear a’ negat1ve qual1ty, there were: a]so more, human1st1c

",these pos1t1ve statements may contr1bute to a more accept1ng '

l‘:and t01erant perception of the mental]y 111 withqn the soc1ety.

S‘ A

strength and momentum the number of human1st1c statements made

_in-the med1a may 1ncrease concom1tantly‘ It cou]d be stated wuth

reasonabIe certa1nty that the number of human1st1c statements that

were made in the med1a ten and 20 years ago 15 cpns1derab1y Iessh

: than the number of humanistic statements found today, -and w111 -

]1ke1y be .1ess than the number of such statements wh1ch appear in

‘the media ten and 20 years from today.

Conc]us1ons

To summar1ze the resu]ts of the present analysis of the media
dep1ct1on of the menta]]y i11, it will be useful to consider four
questions pesed by Howitt (1982, p. 56) regardigg the treatment
of a mtnorit& group in the media:

-{1) Do the media actively propagandize in favour or

against the minority group?

(2) Do thé media ignore or under represent. the m1nor1ty
group?

(3) Do the media present the minority group in a highly
stereotyped, timited social role?

(4) Do the mass media subtly reinforce existing beljefs
about the minority group?

-

B lf:ggf_iﬁf.i:i“.:

‘7fTstatements than custodJaI statements. The greater proport1on of |

it may be that as _the camnun1ty mental health movement ga1ns ‘-f*d"



N1th respect to the f1rst quest1on,.the resutts of the present e

r

'i study suggest that the newspapers propagand1ze, essent1a11y

»agamst the mentaﬂy ﬂ] a5 r95u1t of the Preponderance of cr1t1ca1;;‘_j_ R

[

ﬁfTStatements and the relat1ve 1ack of recommendat1ons as we]] as WTth

) ;lthe negative character1§t1cs thCh are used to descrlbe the menta11y-rvl§-$$?..ﬂf'

‘.;i}i. However, the newspapers also convey a 1arger number of

"1-statements support1ve of a: humanist1c perspect1ve to the treatnent -_;t'f

‘f ;of the menta]]y 111 These Iatter statements may be con51dered
. 1favourab1e to th1s group as: they tend to prunote a more posxt1ve ¥~“
'.:1mage .:‘.:' o “ -- — ) .,: ‘.: | }
. < The second quest1on poses a 11tt1e more d1ff1cu]ty as. 1t L
-1mpl1es a comparlson w1th a second 1ssue, that 1s, the representat1onA
of one group or. issue relative to another Certa1n1y, the mental]y
111.are not ignored in the newspaper medium.’ The 1nc1dence of
references to mental illnesS‘reporteg in recent.stud1es, in
“addition to;the‘findings of the;present‘investfgation;'would
indicate that considerable media coverage'is accorded to.the
. mentaily 111. These numbers may a1so‘be compared with the
incidence of re]evant med1a items reported in Nunnally (1961} a
Study conducted 30 years ago. Again, th1s ev1dence suggests that
the incidence of references to menta] illness has increased in
recent years”, |
In comperison uith,the incidence of media references to a

second minority group, the physically handicapped, Gardner and



'”3}7fRade] (1978) reported that, 1n a three week per1od, 64 phys1cal1y

’fo;hand1capped persons were dep1cted in; the med1a and 48 menta]ly 111

H"fﬁ'dnd1v1dua15 were pdrtrayed Thxs wou1d 1nd1cate a s]1ght under

5 .representat1on of the mentaITy hand1capped group However, to

j'draw conc]us1ons from a s1ng1e study woqu 1ead‘to spurlous

5 ‘fgenera11zat1ons Certa1n1y, further compar1son of the frequency

'?”f:iof references between these two groups. would be- necessary’to

:

".prov1de an adequate answer to thws qUest10n
| N1th respect to the th1rd questuon resu]ts of.the present
study‘sud@est that the mental]y 1]] are dep]cted 1n a manner wh1ch

is d1storted and stereotyplc, and are p1ctured as.a hqnogenous

group They are more 1ikely to be . portrayed as Unemployed, s1ng1e, o

‘ 1tving in an 1nst1tut1on, unproductive and.dependent upon_sqcta1
services’or'dther_peop1e._.Theselresu1ts also support the |
contention thatvthe"menta11y de are pictured 55 a manner which is
derogatory and stereotypdc.- This_portrays_thelmentaf1y 111 inta. -
more parasitic rather than a- productive spcia1 role,

The seope of the;present'{nvestigatjon does not permjt a-
conclusive answer t0<the fourth question. The presentastudy did
not attempt tblﬁdentify the.existiné_attitudes and beliefs about
the mentally 1i1.~ Hence, it is beyond the’nea1m of this thesis
to eva]date the-re]ationship betweenAmedialeages and commonly -

-

“held beliefs,

b

One might speculate that the media do reinforce hany beliefs




Lol T es

;heId by the pub11c about menta] 1]1ness. For examp]e,.the med1a _fjff.'
't:“f“tend to perpetuate ‘the. assoc1at1on between menta1 1llﬁess and .’

-;:: v101ence,<wh1ch 1s 11ke1y to be a common1y he]d m1sconcept1on._

)"3i:hjf;However, the’ mass med1a a1so convey pos1t1ve 1mages of the mentally_ et

Zf¥111 through wh1ch further and cont1nued expOSure may eventua]]y

e

I

,:result 1n the 1ncorporat1on of: these 1ma935 1nto the be11ef system S
| \ |

f-ﬁof the publlc. - re'-:""‘;f;;i ;}-=;“¢Ljiehflr;r' e;r:‘t{.f. - R

In conc]usaon, the ftnd1ngs of the present 1nvest1gat1on 1nto
‘.i?i}the portraya] of the mentat]y 111 and menta1 hea]th concepts in thei
"i?newspaper, wou]d lead one to concur with Nunnally (1961) in that a B

'fgreat deal- of ‘the menta] hea]th 1nformat10n d}ssem1nated through the
med1a is se]f-defeat1ng .as it tends-to decrease pub11c 1nterest..

Resu1ts -of- the present study determ1ned that the newspaper
'W‘med1um convey.far more critical and sensat1ona1 messages to the.

‘ reeoer then information which promotes posftive images ot the .

’ mente11y 1?],end mental health concepts. Néverthe]ess, tnere were
a]so.more“statements.which:advocatéo communitu mental health care:
'thaneCustodiai Care, 'However, these numbers are few relative to
- the number of critical statements that appeared in- the artjcles and

are'likefy-to have "Tess of a significant impact on the reader.
Indeed the information conveyed by the humanistic statements may
conflict with the 1nd1v1dua1 S own c0ncept1on of the mentally ill

'suth_that it would be processed out as a result of the cognitive

mechanism of selectivity. However, if this cognitive mechanism
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,_frlho1ds true, th1s pattern may be altered -as att1tudes toward the
' -,::nentally 111 are a]so sh1fted : | | |
. It is. suggested that further research 1s needed to examtne t-‘l
Zmore thorough1y the portraya] of the menta]ly 111 and of the
'*.treatment of menta] health 1ssues in- other subsystens of the med1a
such as f1]m magaz1nes, popular books on te]ev1s1on and rad1o
and even popular muswc. Pub11c att1tudes toward the menta]ly 11]
stem, to a certa1n degree from the 1nfonnat1on conveyed 1n aTT of

\

the sources. R ‘
"However, the nature of the 1nformat10n about menta] 1]1ness
_comnunlcated through one Form of the med1a may d1ffer from the
1hformat1on conveyed by another form._ Therefore, separate analyses;
similar to the'investigation reported in this thesis, shou1d be
pertormed for each media form. Further research on the media
portrayal of mental illness shou1d also draw a distinction between
references purﬁorted‘to be 'serious’ and- the 'nonserious' references
l'that are made w1th1n the same media form.
Subsequent research shou]d also attempt to ref1ne the methods
'.used to analyze the content of the media to strive for precision
of»meéSurement as well as substantial levels of reliability and
ve1idity. In this way a more comprehensive and precise appraisal
of the med1a depiction of the- mentally 111 and of mental health

issues may be ach1eved

It was suggested in the present study that certain features

S T
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"frelevant character1st1cs i order to rep11cate the f1nd1ngs of the ;)

v present study and a1so to 1dent1fy add1t1ona1 characterxst1cs to -

| through the med1a and att1tude deve]opment to replwcate Nunna]]y s . .7

T

"'of the newspaper art1c1es appeared to be related to’ the pos1t1ve o
. —'or negat1ve treatment of the SUbJect of mental 111ness 1n these ﬂ

o '_art1c1es. Further research could be conducted to 1so1ate thESe

\

7gunderstand the 1mpact of these character1st1cs on the Commun1cat1on )
‘_’of menta1 hea]th 1nformat1on on the pub11c. Moreover, 1t wou]d be- -'.jfl o

”“an 1mportant contr1but1on to the 1ssue of 1nformat10n conveyed

-research on the sty11st1c features of the message (19b1) perhaps - -

mak1ng use of actual art1c1es der1ved from the newspaper to

mncrease the general1zab111ty of the resu]ts.

)
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APPENDIX A

o

Content Analys1s Codebook

Var1ab1e Name  : v Var1able Code

‘11) SubJect number '-fl'}; 00] --119

2)° Date of Art1c]e | "-~‘day/month/year S = j[f:;fitizl'- '

. 3) Newspaper/dournaT IR I Vancouver Sun R A 1 R I S R
R ‘ © - 2. Calgary Herald. f.?f'flf, Jj<%£:ig””;cis.fj2:;
o % . " 3./ Winnipeg‘Fre€ Press .. J‘gi_ggf;jslrjjﬁjaa5\?-‘
. Toronto. Star. T T U
. -Globe and Mail . T
. Montreal Gazette b
‘Montreal Star . -7
Halifax Chron1c1e Hera1d
Network :
. Canada' s Menta] Hea]th

.
»

‘O W~ ch_u-_l;-r:,- w

4) Type of articie ~ . News story ' '»ix '7111§J'”
. Feature Story ’ . e
. Other (e’ g. Ed1t0r1a1) CoL e

LW Ry —

5) huthor of article

amd

.- News reportEcholumn1st ,12‘_; R
2. Mental health profess1ona1/ T
" expert

3. Editorial -

4, Other {e.g. mental patient)

6) Location of article 1. Front page - 130 . Lo
~in newspaper 2. First section (on a page CoE
other than the front)
3. Editorial section e,
4. Science/Medicine oo oy
5, Family/lifestyle - '
6. Other

7) Tone of headline 1. Sensationalistic 14
: 2. Neutral :
3. Sympathetic -
8) Theme of article . Housing 15
: . Government policy :
Psychiatric care i
Specific Institutions
. Patient Needs (e.g. legal
aid, soc1a1/recreat1ona} .
facilities) :
’ 6. Criminality .
7. QOther 'S

oA e —
. .
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Var1ab1e Name -;'fllfiﬁg Var1ab1e Code '_:'fg':n_?. Co]umn

9) Approx1mate number of words 1n the art1c]e If"‘f 16 18
(1nfhundreds) e -] LT d

3*“,- 10) Does the head11ne ref]ect the ma1n po1nt (theme) of j19_

e the article?-.1. Accurately - .. o o
S toE s - 20 Moderately " R

- ;**f“u;' 3. Inaccurate]y L

11) Tone of‘the art1c1e - a. Number of cr1t1ca1 20 2]
S K I ' "statenents T L R
'f';j ”f;‘fiﬁlfu-jéir_f f‘* - ‘b, ‘Number of’ recmnnendat1ons/ 22 23-:f
" '?e.~4”4~.39“-':';-v.e' S ‘construct1ve statenents a

12) Ideology reflected in . a. Number of statenents : 24-25
: _— the art1c1e SN -;support1ng/advocat1ng '
T T PO T o a traditional approach to
S ‘-q';.-*jjf“jﬁmﬂj,j' . mental .health care -
cout o o w00 by Number of statements 26-27
o L LT e -+ . . supporting/advocating, a
ST T "nontraditional approach to
Dl 'menta1 health care

13) Informat1ve value of - a.,NUmber of statements 28-29
" the artlc]e 5“.f[ which impart.neutral/
: Ve nonjudgemental
information

14) Number of menta11Y 1]1 1nd1v1dua]s portrayed in :
the art1c1e . 30

15) Informat1on abqut the person(s) depicted in the article (if
more “than One person is portrayed, use add1t1ona1 ]1nes)

'a.-age--- . o _ 31 32
o : (Essign 99 7f not given)

. Male N33
. Female
Not given

-

[N b‘-‘SEX ". .

o o —
L.

R .. ¢, marital status - + Single ) 34
: ) S ‘ ' . Married
L T : . Divorced/separated
L . L . Widowed
T . Common-law
o , : . Not given

WO U s LNy —



Var1ab1e Name Qt;Q S

@, residenée ~ - .

16)

d occupat10n -" ;; 

-~

g:Var1ab1e Code N

4:- Wity —

.

“uromuppcuﬁi—ﬁ

5

?{A]one in house/aﬁartﬂent
Group home o

._Profess1ona1
Skilled .worker-

“column . -

,nsss*a.

.' 10] )

Unskilled worker CT O

Student

.QHouseWTfe
. Unemployed.
. NOt givenﬂ

N1th famlly

Institution -
- Share house/apartment

6. .0ther

9.

Not given

Information about the disorder

a. type of disorder -

b. prognosis -

c. symptoms -

d. etiology -

e. treatment -

W oo N

O s )~

O LI o —

ol N —

w4

. Neurosis

Psychosis
Schizophrenia
Personality disorder
Other

. Not giyen

Hopeful/positive

. Moderate improvement
. Hopeless/negative
. Not given

. Bizarre (delusions,

hallucinations, etc.)

. Moderately bizarre
. Mild (phobia, anxiely)
. Not given '

. Organic

. Environmental
. Other ,

. Not given

. -Psychotherapy
. Medication :
. Physical therapy (epg. ECT

psychosurgery)

. Combination-
. Other
. Not given

37 .

36 -

38

39

40

41



Var1able Name

' . O
., B -’(. . T s N " ,‘
Variable Code ». L Column»- o

102

S17Y Descr1gt1on of person(s) portrayed (if character1st1c is not .’

. .
- a
"

descr1 ed in the articie, rate as a 9). -
v1o1ent - nonv1o1ent N .,6,'.45-. ‘j‘;;“ﬂﬁ '
L ‘b, dangerous ~ safe ,-. N e o LT a3
£ C. anred1ctab1e 5 pred1ctab1e “;i° s | ,ff_na
i'ﬁ._tense(nerYOQs —:re]axEQ/Calm L ﬁi 45

-

I'dépéhdeni -_independénp-f . _:' Lo i 46 o

f. ‘diré&*— clean o ' \/7 h
g; unattract%ve‘-;attraf£ive_u R T g

h. unfrilendly. - friendly . L 49
. unsoc1ab1e - soc1ab1e | - i‘ - 56
j, unhappy d1spos1t1on‘- happy d1spos1t1on ﬂ ; 51_
k. unproductive - productive. . ‘._"'_ 52
1. dishonest - honest R 53
.m. to be fearéd - not to be feared t -1
- n. trhnsient/ﬁagranf - nontrahs%ent/nonvagrahti- 55
1 ESP S 3

negative - - neutra1 - positive

4
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A Note on Methodp]ogy " T '-f‘*”ff' :5;51ige;y,7{ Tvﬁ

.\ -

One»cons1derat1on should be. emphas1zed regard1ng the

\ - i

methodo]ogy of the present . study. Nunna11y (1961) ra1sed an 1ssue

xw1th regard to the part1cu1ar f1nd1ngs of a study exam1n1ng‘the ‘

"

effectsof: Sty115t1c Character1st1cs of a message’ on preference :';€"'

levels. He remarked that resu1ts~of the sty11st1c ana]ys1s of the'*"

=“content .of var10us messages y1e]ded a preponderance of ‘bad'

elements and- that re]at1ve]y few gobd' e]ements were detenn1ned
Nunna11y conc Juded that th1s resutt may in fact. be. due tor an 3
artifact of the part1cu1ar mea sure of tane.’ He noted‘that “Ohe‘-

exp]anat1on may be that the- rater found 1t eas1er to 1dent1fy the -

" 'bad' eIements" (p 186). As an a1ternate hypothe51s, Nunnally o

asserted,further,'"It:may be that, in fact, evaluation Jn;messagee
is mdre dften negative' than positive". (p. 186)

Indeed, it may have been easier for the rater in -the present
studp to ideptify criticaKfstatenents-in the newspaper arttc]es
than recommenddt10ns because of the operat1ona] definitions adopted :

for the relevant terms of 'positiveness’ and aof ,neget1veness .

An dlternate exp]anatfon of these results, as'NUnna11y suggested,

is that the newspaper artictes do convey more critical statements

* than recommendations,

Support for the latter hypothesis may be derived from the
analyses of the newspaper group with the comparison group, the

journal articles. It was determined that, in the journal sample, a



e

LT T T s

greater concentrat1on -of" recomnendat1ons were found (n:]'34) than -

. .

the concentrat1on of cr1t1caJ statements (n— 84) ThESE flnd1ngs .

-

suggest that th1s method of assess1ng the tone~of a messagea ﬂ
"_J o T
o a]though 51m11ar to the measure of t0ne adopted by Nunna]]y, may

not -be, 1nherent1y b1ased toward the 1dent1f1cat1on of negat1ve v

. . T . S
i . -
v s . . . - -

| e]ements L . *'.. .- T i M T T

;:'- Furthermore one of the fUnct1ons of the med1a is to report ,
the 1113‘9f soc1ety as they occur. . " The, newspaper is not reqU1red{
to seek oQt v1ab1e so]utWons to the prob]ems 1n order to present\\
then to-the pub11c Therefore, 1t wou1d not be unreasonable to

make the assert1on that more cr1t1ca} statements w111 be found tn..'

(0

the newspaper than recmnnendat1ons
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