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ABSTRACT,

Our specific objéective in completing this research
project is to staay the concept of‘termination in- terms oq
goals, criteria, circumstances, methodology, inherent prob-
lems for the social worker ané educational aspects.relevant
to the termination phase.

' The research design employed is of an exploratory=-
descriptive study-type with a purposefully established broad
focus in order to answer specific questions, formulate
problems for more precise investigation and to develop
hypotheses for future study. L .

Our study population ;nciudes 127 professional
social workers employed in the city of Windsor. At the time
of data compilation, 63 social workers had returneﬁ the mailed
questionnaire which w#@ used\gs the data collection instru-
ment, Responses were tébu{at;a\and statistically analyzed.

The findings of tpig stqg& were: that Windsor social
workers are generally quite coﬁfortable‘in dealing with the
termination phase; that a limited knowledge base of the
termination process is ;vident; that administrative constraintgﬁ
and circumstances of termination which are not goal-oriented

"have little effect on the successful outcome of treatment{

that social workers perceive positive reactions to termin-

iii



ation as being.more predominant thaﬁ negative reactions;
that a mutual decision to terminate is most desirable; that
specified goals, ‘methods 9nd criteria for termination are
important; that Windsor social workers feel that the termin=
ation phase is as important as other phases of treatment
and; that the estéblishment of contractual agreéments has a
significant effect on the termination phése of treatment.

From these findings, it appears that Windéor social
workers perceived that they are able to deal adequately
with the termination phase. ' - "-)

To clarify and verify the findihgs of this study;
comparat@vé research from the client's point of view must
be undertaken. .

Meaningful iﬁ—sefvice training programs, workshops,
fu:ther research and publiéationé are indicated.as means

rd

for developing better knowledge of the termination phase.“
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CHAPTER I
INTRODUC‘I_‘I ON »
: . o
Since the termination of relationships_is experienced
by eéeryone at various times during their life-space, tﬂe
concept of'terminatioﬁtis & universal Phenomenon. Similarly,
termination is ekperiencéd dﬁfing the treatment sequeﬁce in
social work practice, regardless of the particular modality
empléyed by- the social worker. For every beginning phase in
" social work tfeatment, a termination phase is }névitable.
Although professional social workers have recognized the
importance of this fact, a'preoccupation exists with the

beginning and middle phases of treatmeﬁt.“.The available

termination or final phase.

Social workers, both intuitively .and knowingly,
have done more with beginnings than with endings. The
literature speaks to "intake procedures" and "getting
started” in various professional situations, with
varying degrees of skill consciously identified and

-utilized. Endings on- the othér hand, are usually

allowed to happen when the client is worn out, "wearied

.

the significance of endings in social work pProcesses,
as in exploiting the significance in beginnings, though
much less attention has been given to it.! |

R —— :
‘ 'Ruth E. Smalley, Theory for Social Work Practice
(New York: Columbia University Press, 19677y, p. 148.

—
1 T

)
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. . V!‘
Unfortunately, social work researchers have also neglected
the termination phase.
We felt that a general lack of understanding and
consideration of the termination phase had contributed to
ineffective therapeutic counselling. As éjresult, an

inappropriate continuum from premature discontinuance of

service to an over-extension of service had manifested itself

[T .

'in practice. _ o L e
. : <
Due to the obvious importance of the termination

phase and the minimal attention giren to it in the literhture;
we-felt the necessity to explore ard describe the components
. of the termination phase'in social work practicéi Uncom£Srt-
able personal ekperiences and numerous unfavourable outcomes
" in dealing with termination were also compe};ing factors.
With that in mind, our spee&fic objectivé was to
study the concept of termination in terms of goals, criteria,
circumstances, methodology, inherent problems for the social
worker and, relevant educati;nal aspects, Our hgpe was te
compléte a study that would clarify the components of the
termination phase\of sociai work practice and would identify
areas which required further and more elaborate research. .

Our conv1ctlon was' that thls study would create interest for

and prov1de subsequent beneflt to the Windsor social work
e :
“communlty In. preparlng our study, we made ‘a conscious effort

to" amass 1nformat10n which might spur 1nterest and promote
.7

action of social workers to become aware of. the intricacies

2 -

of the termination process.
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As a final point of direction for the reader;of our
study, termination was defined as the, " . . . cessation Q}
service, or the disruption and sevérance of a particﬁlar
worker-client relationship,'regardless of how this break J

occurs, or who initiates it."?

o

2p, G. Clarke, "Termination: The Forgotten Phase?"
The Social Worker, Volume 35, #4 (November, 1967), p. 265,

7



‘CHAPTER II

‘REVIEW OF THE LITERATURE

As one reviews the available social science literature
on the' termination phase in therapeutic counselling, the
obvious neglect of the topic of termination becomes readily
apparent. To date, the psychoanalytic theorists have been
ﬁﬁe main contributors to the literature dealing with termiq—
ation. Although termination had been discussed briefly by
such 'persons as Otto Rank, Sigmund Freud and Regina Flgsch;
not until the early 1950's did other psychoanalysts begin to
concern themselyes with this phase of treatment. Other
psychotherapeutic theorists began to contribute information
on the termination phase of treatment during the late 1950's
and early 1960's. _ However, as in.the case of the psycho-
analytic literature, & solid knowledge base was not develoﬁed
for this phase of treatment.

y Although social workers had been involved with
therapeutic counselling for several decadeé, the social work
literature showed little evidence of concern for the fihal
phase of.ﬁhe treatment sequence. Social work authors devoted
exterisive energy to developing a sound theoretical knowledge
base for the beginning and middle phases of treatment. /How=-

ever, few social workers recognized the importance of the
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'permination phase until the late 1960'5.‘ Sporadic writings
on this phase began to appear in journais and books, yet the .-
apparent lack of concern has preseiled to the present time.
Only a minimal amount of social worklresearch on the topic
of termination has been conducted. |

Pefhaps because the concept of termination appears to
be self-explanatory by its very nature, few euthors have
developed a definitipn of termination for reference in treat-
ment. However, one precise and coneise definition of termin-
ation that has been developed to date is that of F. G. Clarke.
He states that termination is the, " . . . cessation of
service, or the disruption and severance of a particular \

worker-client relationsﬁip, regardless of how this break

occurs, or who initiates it."?

Jane Bolen conveys the congépt of termination ig\its

ideal model. She states that,
. » . termination is structured as a gradual weaning of
the client from the relationship with the worker; this
weaning is consciously engineered by both of them with
attention to the problems encountered.” The worker's
specific responsibility is to help the client to separate
from him and to disengage from the ‘treatment process."

In addition, Helen Northen describes termination as,

-

I | dynamlc and al'process in social work. It is a

n

process through which a soc1al service is discontinued to an

-

3Clarke;l"Termination: The Forgotten Phase?" p. 265,

*Jane K. Bolen, "Easing the Pain of Termination for
Adolescents," Social Casework, Volume 53, Number 9 (November,
1972), p. 519 .

PO
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With the concept of termination defined, it is import-

individual or a group."® .

ant to discuss the many variables.wﬁich,constitute the termin-
-ation phase of treatment.‘ As termination cuts across all
schools of thought, a generic point of view seems most
appropriate in discussing this subject. For example, group
workers should be as concerned and skilled in the termination
process ds caeeworkers.v .

One variable which all social workers should consider
is that of the goals of termination. According to F. G.
Clarke, the goals of termination broadly stated are, PR
to maximize the positive potential inherent in terminetion_and‘
to minimize the negative potential of the experienqe."6 More
specifically; Clarke delineates three fureher goels. These
include maintaining as much as possible the gains made during
treatment- helping the client to‘achieve as much independence
and assertiveness as possible and; the stre551ng of the real-
jzation that a client can return to the agency if necessary,
and this is no indication of failure. These positive goals
must outweigh the negatiﬁe aspects of the termination exper-
ience if the broader stated goal is to be achieved.’

Evelyn F. Fox, Marian A. Nelson and William M. Bolman

addféss themselves to the importance of facilitating the

SHelen Northen, Social Work with Groups (Ne@ York:
Columbia University Press, 13%69), p. 242.

-

fClarke, "Termination: The Forgotten Phase?" p. 266.

7Ibid.' pp. 266-2670
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maintenance of gains duringffhe termination phase. They state

.?.-

 that,

The manner in which/the therapeutic relationship is

brought to a close eavily influence the degree

to which gains are maintained; failure to work through
. the attitudes and feellng related to the ending of

therapy will result in a eakenlﬁg or undoing of the
therapeutmc work.

William J. Reid and Laura Epstein generally comply
with the goals of termination as espoused by F. G. Clarke.
-Special consideration is given to the fact that the client
must feel a high degreé of amfort in returning to a, partic-
. ular agency, sﬁould‘he require fufthef assistance. They

state that, £

By termination we hope that the client will have achieved
a significant -degree of relief from the one or two '
problems that he most wanted help with, at least encugh
relief so thiat he no longer wants further help at that
point. We expect that he may want help again with other
variations of the same problem or with some other kinds
of problems and would encourage-him to return if he does.®

Another goal of termlnatlon may be to ensure the
transferablllty of gains made in therapy, enabllng cllentL\to
cope with problegs outside the treatment situation. Roberf

Vinter confirms this by stating that,
Since we seek to achieve changes which are stabilized
and transferable outside and beyond the treatment
sequence, careful evaluation and termlnatlon is likely
to foster such conditions of change.

"Evelyn F. Fox, Marian A. Nelson, and William M.

Bolman, "The Termination Process: A Neglected Dimension in
Social Work," Social Work, Volume XIV (October, 1969), p./53.

*Wwilliam J. Reid and Laura Epstein, Task-Centered
Casework (New York: Columbia University Press, 1972), p. 199.

!1%Rosemary C. Sarri ané\Maeda J. Galinsky, "A Con-
ceptural Framework for Group Development," Readings in Group




Emphasis and consplidatio hgrt-term gains

made in treatment is an importan termination

process., °

The final phase is one during which the efforts of the
social worker are directed®mainly toward helping the
members to stabilize the gains they have made and to
prepare them for termination,'!’

Margaret Schubert refers to the emphasis of gains
made during treatment. She states that,
As -one moves toward terminatioh, the accent is on
affirmation of what the client has done, an expression
of confidence in his future competence, and helping the
client to affirm this for himself.!? Ve
i e
In summary, all goals of the termination phage are
directed at dealing with, reducing and solving the problems
experienced by worker and client in ‘ending treatment and
parting.
Numerous guthors have commented upon the many fac¢tors

that indicate and influence the termination phase of treat-

- ment. The psychoanalytic literature is especially'concerned

with the criteria for termination. A major conflict among
psychoanalysts stemmed from the question of whether analysis
was an interminable or terminable proces;§ In 1937, Sigmund
Freud identifieg this area of conflict..‘He realized that an
analysis wo pfobably never totally negaée all pathological

;
{

Work Practice (ed.) by Robert D. Vinter (Ann Arbor, Michigan:
University of Michigan Press, 1964), p. 93.

'INorthen, Social Work with Groups, p. 222. -

!?Margaret Schubert, Interviewing in Social Work
Practice: An Introduction (New York: Councll on Social Work

Education, 1867), p. /1.

t



behaviour and suggested that if no further effect could be
anticipated, termination was appropriate.!?® There seemed to
be agreement that analysis had to end at some point ﬁitﬁout
complete cure. "Although there is perhaps no such thing as
a completed analysis, most patients do, sooner or later,
stop coming to analysis."'"“

Freud stipulated the need for development of measure-

able criteria to signify the appropriateness of termination.

He advocated the termination of an analysis when two conditions

were attained.
First, the patient must no longer be suffering from his
former symptoms and must have overcome his various
anxieties and inhibitions and, -secondly, the analyst
must have formed the opinion that so much repressed
material has been brought into consciousness, so much
that was inexplicable elucidated, and so much inner
re51$tance overcome that no repetltlon of the patlent s
speclﬁnc patholOglcal processes is tosbe feared. .

Mélanle Klein felt that the anxieties and conflicts

v

J
experienced during the first year of life must be sufficientl

dealt with by the analyst before termination took place. She -

emphasized two criteria as indicators for termination! that—

of a growth in stability and a stronger sense of reality.!®

13gigmund Freud, "Analysis Terminable and Intermin-
able,” in Collected Papers V (London Hogart Press, 1950),
p. 320,

!“Marion Milner, "A Note on.the Ending of an Analysis,"
International Journal of Psychoanalysis Vol, XXXI, 1950, p. 191.

!*Harold Hiatt, "The Problem of Termination of Psycho-

therapy," American Journal of Psychotherapy, Vol. 19 (October,
1965), p. 608.

'®Melanie Klein, "The Criteria for the Termination of
a Psycho-Analysis," International Journal of Psychoanalysis}
Vol. XXXI (1950), pp. 78-80.
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~

Sheldon Schiff util ea one main criterion in termin-

ating clients. He cél%ula ed this {n terms of " . ., . the
degfee to which the patient's i;;ai symptoms have remitted."!’

S. Nacht specul t self-awareness and resistance

to reactions of frus Eat{SEhEEE\relevant criteria for termin-

ating analysis. He states that the client,
. . . must be able to take into account both his own
needs and.objective reality as a whole, which will chiefly
be displayed by his ability to establish and maintain
stable object relationships. In addition to these
positive achievements we must alsc ascertain that he is
able to tolerate the inevitable dissatisfactions and
frustrations inherent in life and to do so without
regressive or auto-punitive reactions. These highly
significant indications will be observed either simult-
. aneously or cessively on two levels: in the trans-

ference, that i%, within the analytic situation, and in
the external woxld.!'?

Other psychoanylytic authofs such as Ferenczi, Hoffer,
Balint, Rickman, Weigert, Fromm-Reichmann, and Menninger have
also contributed épecific criteria for the termination of
analysis. Some of these criteria, as outlined by Harold Hiatt,
include the client having overcome his fear of castration and,
if a feﬁale, loss of her masculinity complex; the development
of a high degree of self-awareness; gooa'sexual performance;
the capacity to mourn; the resélution of countertransference;
the restrictions of extremes of behaviour and awareness of
the dependency-independency conflict; a sense of greater
freedom; the capacity for mﬁre enjoyment from life; the

A

17gheldon K. Schiff, "Termination of Therapy,"
Archives of General Psychiatry Vol. 6 (1962), p. 94.

185, Nacht, "Criteria and Technique ‘for the Terminatio
of Analysis,” International Journal of Psychoanalysis, Vol. 46/,
Part I (January, 1963), p. 105.
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ce;Lation of compulsive activities and; the reduction of

depressive behaviour. i

Harold Hiatt is more pefsonally concerned with the
process of termination from a psychotherapeutic point of
view. His major criterion is that of a higher level of ego
functioning 7 v

Lewis R. Wolberg deiiﬁeates three conditions under‘
which termination of psychotherapy is indicated. These
include, (1) success judgments from the standpoint of the
patient, such as symptomatic relief; (2) success judgments
of society, such as culturally ccndoned behaviour which
differs from culture to culture and; (3) success judgments
from the standpoint ‘of tﬁe therapist, such as his personal
concept of normality or a general ideal of mental health.??

Wolberg recognized the need to utilize criteria in
attempting to achieve a practical goal in therapy. Valid

criteria facilitate,

. . the achievement by the patient of optimal function-
ing within the limitations of his financial circumstances,
his existing motivations, his ego resources and the
reality situation.?

J. H. Masserman identifies further criteria for the
termination of psychotherapy. He concludes that,

. « . .the completion of psychotherapy .. . is indicated
not by what the patient says but by (a) how he feels,
(b) how well he functions, and {c) what his prospects

lgHiatt, "The Problem of Termination of Psychotherapy,“
PP. 608-609

2%Lewis R. Wolberg, The Technique of Psychotherapy
(New York: Grune and Stratton, 1%54), pp. 551-553.

211bjd., p. 556.
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for continued lmprovement without further therapy are
reasonably judged to be.? ,

- Richard Krebs states emphafically that there is a
total absence of available literatuf;\;ﬁ the termination
process for c;ient-centered therapy. Howevér, Krebs believes:
that there is a unique termination criterion available fér
this type of treatment. This criterion is, " . . . when the
client can-'realiy be himself' without the therapiét.”23

In a Master of Social Work Thesis completed by S.
Susan Harper at the Smith College School of Social Work in

1971, several specific cues were studied for their relevance -~

~

in terminating clients. Briefly stafed, these cues included:
(1) the alleviation of the referral problem; (2) the limited
capacity of the client:; (3) the realization that few or no
further”ga;nﬁ'were being made; (4)_the increasing number of
ﬁissed appointments; (5) the request of the client.to termin-
ate; (6) an improvement in functioning; {7) a greater move
towards independence by client and; (8) the belief that the

b

client can continue to make further gains on his own. The

latter three cues proved to be employed most frequently by

soc¥al workers.?"

?2ponald R. Steiper and Donald N. Wiener, "The Problem
of Interminability in Outpatient Psgychotherapy," Journal of
Consulting Psychology, Vol. 23, #3 (1959), p. 237, "citing"
Practice of Dynamic Psychiatry (Philadelphia: Saunders, 1955).

?3Richard L. Krebs, "Client-Centered Therapy - When
and How Should it End," Psychotherapy: Theory,{Research and
Practice, Vol. 9, #4 (Winter, 1972}, p. 353.

245, susan Harper, "An Exploratory Study of the
Termination Process,” M.S.W. Thesis (Northampton, Massachusetts,"
Smlth College School of Social Wo;k 1971), p. 29.
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Fox, et al. refer to treatment-related criteria:for

termination. ' They state that termination is imminent when,

" ... personality_development shows improvement so®that he

is functioning at his age and overall organismic-endowment

level . M2

Referring to treatment-related criteria in working

with families, Virginia Satir summarizes by stating that,

"In short, treatment is completed when everyone in the therapy'

A~

settiﬁg can use the first person "I" followed by an active
verb and ending with a direct object."?® These -¢riteria
obviously reflect ability to communicate as being of primary
importance in determining when clients are ready t%'terminate.
In discussing criteria for termination in group work,

Helen Northen illustrates that it is,

' 4
. . . unrealistic to continue service until the members
have achieved their full potential: the question rather
is one of whether or not there has been sufficient
progress to assume that the members can continue to
improve outside of the group.?

The setting of realistic treatment goals seems to

have some effect upon the termination phase and ultimately

upon the outcome of therapy. If limited treatment -goals are
established from the outset of therapy, the criteria for
terminating can more ea511y Qe determined. In the last ten §
years goal-setting has recei;ed increased emphasis by the \\)

)
—

25pox, et al., "The Termination Process: A Neglected
Dimension in Social Work," p. 56.

26Virginia Satir, Conjoint Famlly_Therapy (Palo Alto,
California: Science and Behavior Books, Inc., 13967), p. 177

*’Northen, Social Work with Groups, p. 223.
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social work profess?gn. This is not to imply that treatment
goals were not cons{ﬁered prior to this time. 1In 1954,

Eugehe Pumpian-Mindlin supported the setting of realistic

treatment goals and stated that, -.

. . if at eraplst ‘has set for himself an expansive
goal with a particular patient and reaches the end of
his assignment, he has difficulty in terminating or
transferring a patient. If he has set for himself a

. realistic and limited goal and is able to accept whatever
progress or benefit the patient derives, he can terminate °
therapy with greater comfort and ease, and without
serious technical difficulty.?

Wolberg comments upon the importance of a realistic
approach in psyéhotherépy. He states that,
. . . we may have to content ourselves with the modest
objectives of freedom from disturbing symptoms, the

capacity to function reasonably well, and to experience
a modicum of happiness in living.

AN

According to Margaret Schubert, if " . . . the inter-.
viewer helps the client to establish more limited goals, then
there is some realistic possibility that the task can be

!

completed."??

?incué and Minahan support Schubert's philosophy.
They state that, "The formulation of clear and specific out-
come goals makeslit easier to assess the extent to which they

have been realized."’! ‘ s

?éPugene Pumpian-Mindlin, "Comments on Techniques of
Termination and Transfer in a Clinic Setting,” American
Journal of Psychotherapy, XIV (1958), pp. 457-4 .

-y 7

?°Wolberg, The Technique of Psychotherapy, p.\555.

3%gchubert, Interviewing in Soc1a1 Work Practice: An
Introductlon, p- 70.

3lpllen Pincus and Anne Minahan, Social Work Practice:

Model and Method (Itasca, Illinois: F. E. Peacock Publishers
Inc., 1973}, p. 272. L
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If realistic treatment goals are not established, the

¢ 15 | o ?

- ~ocriteria for termination become obscured, with ‘possible
’ !

adverse effectgxoﬁ the termination phase of treatment. More
.specifically, the result may be a prolonging of the treatment
sequence or the premature discontinuance of service.

. Treatment goals set by both workers and clienté‘are
often unrealistically high, thus prolongihg.the treatment

phase.

. . . 'long term' psychotherapy or intensive .casework
tend to reinforce the therapist's option to continue
treatment rather than to live with the uncertainty of
letting the patient or client take over before all
goals are completély attained. [Reid and Epstein
elaborate] Sometimes/ the caseworker and client may
interact in ways to produce an apparent common desire
to prolong treatment, even though neither party had this
in'mind. . . . Such feelings may prove to be mutually
reinforeing with the result that the relationship may

- be continued even though its essential purpose has been
served.?? . -

Helen Harris Perlman admonishes social workers againét
carrying cases too long. A worker may believe, unrealist-
ically, that he can cure all the pathology and thereby free

the client of all problems. The omnipotence of the worker
“

may be the point of contention here. Social workers are not
deities and are obliged to establish realistic goals.?®?
Premature termination may also be a result of un-

realistic treatment goals. Clients may feel a lack of achieve-

-

32Reid and Epstein, Task-Centered Casework, pp. 193-4;
Meciting" "Community Psychiatry's Impact on Casework and
Psychotherapy” in Smith College Studies in Social Work,
(1968), p. 113. =

i3Helen Harris Perlman, Social Casework: A Problem-
Solving Process (Chicago: University of Chicago Press, '
1957), pp. 198-199. ‘
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ment if treatmeht‘goals appear unattainable and the social

X

worker is incapable of demonstra£ing the client's progression.
In a study by William J. Reid and Ann W. Shyne, mosﬁ of the
-¢lients Qhe“gave negative’ reasons for preﬁatutel& terminating,
" . . . said they quit beeauee 6f dissatigfaction with
gﬁrogress.“a“ h
Unrealistic treatment'geaie may create ﬁlsunder—
stanaiﬁgs and inapproprgate worker-client résponses wﬁich
may-lead to irﬁeconcilable differences, thus causing pre- ..
mé?ure discontinuance of treatment. According to Gordon
Hamilton,

As drifting along with undefined goals is unproductive,
so-termlnatlon discussed prematurely, or with aggreas—
sion or challenge, arouses anxlety and hostility which
are detr1mental to the client.

Thus, the lmportance of spec1f1c, limited, 'and realistic

goals become apparent for the termlnatlon\Phase.
<

In another study concerniﬁa\almll?gitles between
workers and clients, missed sessiong and early te;mination;
Gerald A. Mendelsohn and Marvin H. Geller found that,

«+ «+ . in a surprisingly high proportion of cases the
failure of a client to appear at a scheduled inteYview
is related to events which take place in the counseling
rather than to events that are external to the
counsellng..

o

LI
A
»

3%illiam J. Reid and Ann W. Shyne, Brief and Extended
Casework (New York: Columbia University Press, 1969), p. I23.

: '35Gordon HamlltOn, Theory and Practice of Social
Casework (New Yorks Columbla Unlversity Press, 1951), p. 81

36Gerald A. Mendelsohn and Marvin H. Geller, "Slmllarlty,
Missed Sessions, and Early Termination," Journal of Counsellng
Psichologx, Vol. 14, #3 (1967), P 214.
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However, this suggests that other external factors may bg
Amportant as cxiteria in terminating service. Admin;§trative
constraints may be éneé such factor. . ,:ﬁ

One of Ruth M. Smalley's principles generic for social

" work practice states that,

The use of agency fun¢tion and function in professional
role gives focus, content, and direction to social work
processes, assures accountability to society and to
agency, and provides the partialization, the concrete-
ness, the "difference," the "given" which further product-
ive engagement . . . Indeed the first task in the use .of
agency function is to determine, through initiating the
process for which the social worker is responsible,
whether the purpose or purposes of the persons he seeks
to serve-and the purpose of the agency service or insti-
tution he represents can come together in fruitful
engagement toward a common end. 3 o

Thus, agency function and restrictions may be an administrat~
ive constraint affecting the termination phase.

Such administrative constraints as caselaad manage-
ment, budgets and efficiency also affect the termination .
rhase. Harry Wasserman é;scusses the constragnts‘on Fhe 5

social worker in a bureaucratic setting. He states that,

»

"It is that the bureaucracy. tends to. dehumanize recipients

by viewing them 3s cases and numbers or as objects related
to financial accountability."?® |

If an %genc§.stresses financial accountability or
has ecéhomic‘résﬁrictions, service to clients may become
quantitative father than ﬁualitative. Social workers, under

stress, may initiate termination prematurély for the sake of

*’Ruth M. Smalley, Theory for Social Work Practice,

p- 151.

?®Harry Wasserman, "The Professional Social Worker in
a Bureaucracy," Social Work, 16, No. 1 (January, 1971), p. 93.
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zﬁéeload efficiency. Treatment may also be over-extended to
ensure accountability to supervisors and management. Smalley
alludes to a social service involving public assistance. In

such cases termination may be controlled by client eligibil-

ity.?? The client may be in the process of'receiving some.

specific service, yet tﬁis seryice'is often discontinued to
reduce caseload preésure and ﬁo facilitate work with new
clientsl)‘This procedure is not exclusive to public assistance
cases. For example,'in the case 6f involuntary clients such

s éarolées, protection_cases and.suvenile offenders, the
mandatory period of service may expire while the client is

still in need of additional service.

Reid and Epstein comment upon the organizationgl

context of treatment.

Practitioners will feel more comfortable about te n-
ating on time if short-term treatment is the basic
service offered or short-term work has the sanction and
support of the agency's administrators and supervisors.
Through our own clinical experience and consultations
with caseworkers in various settings we have become
acutely aware of how difficult it is for a practitioner
to preséfit a completed eight-interview case to a super-
visor w is convinced that it takes that long just to
establigh a relationship with the client,"’

[N

Although Reid and Epstein concentrate predominantly upon the

'1aspects of short-term treatment, the admihistrative constraints

of the organization on termination are readily apparent.
Other administrative constraints that may affect the--7

termination phase include the geographical location of the

3%9gmalley, Theory for Social Work Practice, p. 148.

“Ypeid and Epstein, Task-Centered Casework, p. 194.
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agency from the'clienﬁ; the physical setting of the agency
and, the hierarchical mobility of a worker within a particular
agency. |

- To avoid neutralizing sound criteria that have been

developed for and are relevant in determining the appropriate-

ness of termination, Gordon Hamilton suggests that, wt

one should not make promises for one's own agency, and still

less for a cooperating agency, which it is impossible to

fulfili, !

Circumstances of termination, or the conditions. under
which termination occurs, is an important issue. The circum-
stances of termination will have a profound affect upon the
eventual outcome of the treatment sequence.

According to F. G. Clarke,

A number of authors agree that ideally termination
occurs with the consummation of planned treatment goals
and upon the mutual decision of the client and worker.
There can alsc be a mutuailly arrived at decision to
discontinue therapy prior to attainment of goals because
of an acknowledged impasse."?

Helen Northen also discusses the ideal circumstance
for planned termination. She states that, "Ideally, termin-
ation occurs when a person orms group no longer needs the

professional service.""’

However, one should be fully cognizant that the ideal

circumstance for termination is, in fact, an ideal. In

*!'Hamilton, Theory and Practice of Social Casework, p.

*2Clarke, Terminapion: The Forgotten Phase? p. 265.

*’Northen, Social Work with Groups, p. 223.

80.
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reality, ideals are often not successfully achieved. Numerous
authors have delineated more common circumstances of termin-
ation. Many of. these circumstances have dysfunctional implic-
ations for practice. '
In 1947, Regina Flesch voiced serious concern over
the transient nature of the social work profession and deplored
the frequency of worker departure from agencies."" Sidney Zf:::D
~
Moss and Miriam S. Moss believe that the high rate of staff
turnover reported in casework agencies has an effect upon
casework practice during the termination process. They state
that, " . . . such leaving has been tAQgght of in terms of
money and time—an administrative problem of staff turnover."“®
Fox, et al. make further mention concerniny the
departure of workers from agencies and the uncanny method in
which termination may be forced upon the client. They state,
Another worker-related reason for termination, and
probably the one that is most important in terms of
statistical frequency, is the worker's leaving the clinic
for training -or work elsewhere. It is remarkable how
universal the tendency is for workers to delay telling
the client about this change until a session or two
before they leave.“®
They also suggest that,

r

The worker, like the family, may phase our or terminate

i ““Regina Flesch[ Treatment Considerations in the Re-
assignment of Clients (New York: Family Service Assoclation
of America, IS%47), p. 1. .

*3sidney 2. Moss and Miriam S. Moss, "When a Case- \
worker Leaves an Agency: The Impact on Worker and Client,"
Social Casework, 48 (January, 1967), p. 433.

**Fox, et al. "The Termination Process: A Neglected
Dimension in Social Work,” p. 57.

- rm—
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treatment more because of his own needs than the
client's. On a conscious level, he may realize that it
is not possible to establish a sound therapeutic
relationship and, if the clinic has a long waiting list,
he may feel an obligation to treat those clients who

gseem more amenable to the type of therapy he is able to
provide."’ '

Helen Northen describes termination which occurs as

4
an unnatural outcome of a plan for an individual and the

' group. She states that, "
S ’

Changes in the interests and situations of members often
result in premature termination from a group; for
example, a move away from the locale in which the group
is meeting, a change in the work or school schedule of a
member, an illness, the removal of a child from a group
by a parefit, lack of continued eligibility for public
assistance, or other situations over which the social
worker has no control.“® '

— A social worker's vacation period can often be an

unfortunate circumstance of the termination éhase of treat-

ment. Ann Hartman remarks that,

Too often, because these breaks in the client's cofitact
with the agency are not handled carefully with the client
or- not used to advantage in. the treatment plan, they
become jinterruptions that may hinder the progress of a
client and, at times, even grecipitate the client's
withdrawal from treatment7* :

\ .
However, Hartman is quick to demonstrate that a

purposeful and conscioms use of a worker'skvacation can be

helpful in facilitating the termination process.>? Ruth M.

“’Pox, et al. "The.Termination Process: A Neglected
Dimension in Social Work," p. 57.

“’ﬁorthen, Social Work with Groups, p. 223.

) “9Ann Hartman, "The Use of the Worker's Vacation in
Casework Treatment, " Social Casework, XLI, No. 6 (Jyne, 1960),
Po 310- ' - =

Fi o

0Ibid., pp. 310-312. °

I
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Smalley supports Hartman's stance concernikg the positive
potential of vacation time when termiﬁating. Smaliey comments
that,

In certain situations "natural" time periods can be used,
such as in school counseling, the school year, or "until
Christmas vacation." Sometimes a short time period is
indicated by the nature of the problem and is consequently
established.®!

From the results of a study on social class, diagnosis
and treatment performed by Leonard Schneiderman, an interest-
ing circumstance for termination and perhaps a common occur-
renée in practice, became apparent. He found that social
class has a definite affect upon termination.

Using information on income, education and occupation to
classify the clients by social class . . .'a disproport-
ionate number of low-class families terminated after one
interview. A client from a low-class status had only
three chances in ten of continuting service while a middle-
class client had six chances in ten of continuing

service. Furthexr, the study showed clearly that termin-
ation of service initiated by social workers as opposed

to termination initiated by-client increased sharply as
social‘class declined, 3?

John E. Mayer and Aaron Rosenblatt have suggested
that the client's social context may have an important affect.
upon his con;inuance in treatment. They recammend further
research to verify the validity of this circumstance and to
determine the frequency of such a factor in the termination

of clients.®? ' . ’

& *!smalley, Theory for Social Work Practice, pp. 149-50.
*?Leonard Schneiderman, "Social Class, Diagnosis and
Treatment,"” American Journal of Orthopsychiatry, 35, No. 1
(1965), p. 99. .

! $3John C. Mayer and Aaron Rosenblatt, "The Client®™s

Social Context: 1Its Effect on Continuance ‘in Treatment,*
Social Casework, XLV, No 9 (November, 1964), pp. 511-17.
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F. G. Clarke discusses circumstances of termination
initiated by the social worker. He states that termination
may be imminent,

. . . when the worker relinquishes his case load in order

to assume other responsibilities within the agency . . .
There may also be instances when the worker, for ope

reason or another, decides that he must discontinue C—
with the client because of such things as inappropriate ~
client expectations, unmanageable counter transference
problems, and so on,>*

In reference to the psychotherapeutic literature,
Lewis Wolberg comments on many circumstances of termination.
Wolberg states -that the conditions under which the termination

of therapy is indicated are:
[ 2
« (1) Achievement by the patient of planned treatment goals,
(2) Decision by the patient or therapist to terminate on
the basis of incomplete goals, ‘
(3) The reaching of an impasse in therapy or the develop-
ment of stubborn resistances that cannot be resolved,
(4) Counter-transference the therapist is unable to.
control, and : e
(5) Occurrence of physical reasons, such as moving of the
residence of patient or therapist.®®

Basically, Sheldon Schiff supports Wolberg's con-
ditions for termination, with slight modification to incorpor-
ate service to out-patients. Schiff states that,

The patient may refuse to continue or just not return,
the therapist may discontinue treatment and/or refer
the patient elsewhere, the patient may require transfer
to another therapist, or, ideally, termination is
effected by mutual agreement between therapist and '
patient.3®

Worker-initiated circumstances of termination have

S*Clarke, "Termination: The Forgotten Phase?” p. 266.

'S1ewis Wolberg, The Technique of Psychotherapy, p. 557.

-

Ségchiff, “"Termination of Therapy," p. 94.
S/

-
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been stressed. Mention should be made that many of these
circumstances hold true for client-initiated terminations,
as well. Client vacations, a move from agency jurisdiction,
illness, and so on may precipitate termination by the client.
Findihgs from Susan Harper's study on termination indicated °*
that the two most common reasons for client-initiated termin-
ations werée ‘that they felt no more gains would be made and
that they felt their goals had been reached.®’

F. G. Clarke also shows concern for client-initiated .

terminations. He states that,

Among the client-initiated terminations, one of the most
common, especially in the early phases, is refusal of
the client to engage or continue in service, either with
or without giving notice to this effect. Cessation of
contact on the part of the client could be for a mult-
.itude of other reasons, legitimate or otherwise. In

some cases, reassignment or referral could be broached.S®

Clarke further recommends that, "In most cases it would be

of value

examlné/ﬁhat happened so as to have some know-
ledge oft the p(cbégle causes."*? 1In this way, the worker can

(~H::j>e-assured that the client is not in difficult circumstances
which are insurmountable,

~
’

The goals of, criteria for, and the circumstances of
termination may be éffected by the type of agreement for
service that the therapist and client have established, the

agreement mayralso eventually determine the method through

57Harper, "An Exploratory Study of the Termination
Process,”™ p. 23.

®%Clarke, "Termination: The Forgotten Phase?" p. 266.

91bid., p. 266.
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which termination occurs. 1In recent years, contractual
agreements have receivéd increased cmphasis @ﬁ the social work
literature. The proliferation of the written contr;ct has
manifésted itself in treatment. Sociél work ahtpors espouse
the necessity for making treatment goals céndrete and explicit.
'The effect of such a trend appeérs to have somé'meaning féf
the termination phase of.treatmgnt. Reid and Ep;tg%n, in
discuasing task-centered gasework, state that,

. . . the process of termination begins in the initial

phase ‘as the client and worker agree upon the time span

and on the number and spacingoof interviews for the

whole sequence of treatment.

Whether t@is agreement is written or verbal, the
explicit naturequf;;:\pontract is of primary importance.
The treatment séquglce is not so esgoteric to the worker; the
client is involved with planning for termination and perhaps
more motivated to achieve this end. 1In a ééﬁay—canducted
by Reid and Shyne, they found that the reason given most
often by short-term clients for termination was that " . . .
service was set up to stop at a certain poiﬁt."“
¢ ‘The length of tiﬁe and number of sessions required by

social workers to terminate clients varies somewhat from

worker to worker. Authors have not been able to concur on

an optimal time period for this procedure.™In a study by

Harper, social workers involved with long-te treatment
averaged 5.4 contacts over a period of 2.2 mdnths to deal with

L

*°Reid and Epstein, Task-Centered Casework, p. 192.

61Reid and Shyne, Brief and Extended Casework, p. 124.
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termination{ once the decision to discontinue had been
reached. ¢? | _
Throughout ,the psychoanalytic literature, there
appears to be a lack of written material specifying a

definite number of contacts required to terminate treatment

properly. . ' \\

"Melanie Klein suggests that it is very helpful to
inform a patient of the termination date as far in advance
as possible. This helps him to work through and diminish
the unavoiéjPle pain of parting while he ié still in analysis.
However, she makes no mention as to a preferable number of
contacts and the time period required to terminate clients.®?
Hiatt suggests that, except in unavoidab;e circum-
stances, psychotherapeutic endings should be gradJal. He

states that,

« + + in determining the point at which the termination.
phase gets under way, at least three months' and prefer-~
ably six months' notice should be afforded the patient.-
Ideally, if, one chooses six months for the termin-
ation phase, the patient should be informed that,
following the next four to eight weekly interviews, his
appointments will be scheduled every other week. (Or
reduced to once a week, if he has been seen twice a week,) "

_Several other authors have addressed themselves to

. the length of time required to deal effectively with the

*2Harper, "An Exploratory Study of the Termination
Process,” p. 24. _ .

®?Klein, "The Criteria for the Termination of a Psycho-
Analysis," p. 80.

S“Hiatt, "The Problem of Termination of Psychotherapy,"”
p. 612,
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termination phase. Pumpian-Mindlin recommends approximately
eight or nine weeks prior to antieipated clieet departure
and;®® " ., . . a minimum of four or five weeks of intensive’
help prior‘to their actual departure"®® is suggested bg
Jane Bolen., ‘ o

Various circumstances of termination often require
sebarate consideration. For example, if tﬁe onset. of a

worker's vacation is used as the terminal point of treat-

ment, Hartman emphasizes the need to notify the client at

least three weeks in advance.®’ -

-Pincus and Minahan state that,//

To preéére clients for termination, it is useful for
the worker to be clear in the beginning about the
planned termination date and to get the client system
used t6 periodic reviews of progress and evaluation.
Several weeks before the actual termination, the
client system should be reminded of it, and references
to it should be made more frequently from then on.°®

‘Lewis Wolberg also discusses timing of the termination
phase. He postulates that,

In advance of the termination date, it is wise to
discuss with the patient the matter of ending therapy.

A tapering-off period may be suggested, .and a termination .

date perhaps set. Thereafter the frequency of sessions
may be reduced and the intervals between visits steadily
J..ncreased.5

® Spumpian-Mindlin, "Comments on Technlques of ‘Termin-
ation and Transfer in a Clinic Setting,” p. 459.
- .
¢ ¢Bolen, "Easing the Pain of Termination for Adoles-
cents," p. 519.

"Hartman, "The Use of the Worker s Vacation in
Casework Treatment, p. 310,

$®pincus and Minahan, Social Work Practice: Model
and Method, p. 281._ .

~ ®%Wolberg, The Technique of Peyehotherapy, p. 557.

+
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Clarity concerning the impending termination appears to be

the main issue here for these authors.

Clarke writes that, - " :

e -

There are a variety of/opinions as to how much time
there should be between the notice of “termination and
the actual event. In mutually planned separatlons
there may be a tapermng off of contact over a few
months. In other situations three or four weeks' -

: notlce is commonly suggested. . . ,

The method of terminating is natufally affected by'
the length of time the therapist chooses to devote. to the
treatment phase. It follows that a significant amount of
time becomes essential to implement any specific methodolog-
ical approach éffectively.

Diane Husband ‘and Henry'R. Scheunemann seem convinced
that the termination phase is an opporfﬁne time for significant
growth. They state that, |

The extent to which termination from therapy can be
worked through not only heavily influences the degree -
to which the gains in treatment are maintained, but

offers an opportunlty for reworking by the patlent of

71
past separations. v

Because of the importance of a sound method for ending
treatment, several authors haverdeveloped-practical bersonél

models.

o

Wolberg contributes four variables that are relevant
h [l . .
for his personal method of terminating.

With the accompllshment of the purpose of therapy,
termination is best effectuated by discussing the

?%Clarke, "Termination: The Forgotten Phase?" -p. 271.

?Ipjane Husband and Henry R. Scheunemann, "The Use of
Group Process in Teaching Termination," Child Welfare, Vol.
51, No., 8 (October, 1972), p. 505.
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possibility of ending treatment with the patient,
handling any resistance he displays, warning of the
possibility of relapses, and inviting the patient to
return after therapy has ended whenever he believes
this to be necessary.’?

Pumpian-Mindlin suggests one important methodological

f

wvariable by emphasizing client strengths and minimizing
. A _
‘cLientlgggﬁﬂggséZ. He stresses that, B
" With the beginnihg of the termination period, there
occurs a shift in technique in the therapeutic process
from an emphasis on the discontinuities in_ the patient's
personality and development, to the continuities; from

his besetting problems to his inherent capacities; from

his conflicts to his ablllty to handle dlfflcult situat-
ions.,

Imp11c1t in this is what I have called the
"methodologic approach to termination," namely, the
structuring of therapy as a method of fac1ng problems
rather than as an answer to problems.’?

Other variables of significance pertaining tg Pumpian- |

Mindiinfs_modei for tefminating emcompass the idea of aveidi;;>

the opening-up of new conflict area$ once the termination

process has begun, ahd the idea of iﬁsti;ling good:%eelings
within the client to develop comfort and ease, should ;
return for further teeatment be necessary.’®

Richard L. Krebs has a specific methodology for
terminating cliént-centered ﬁherapy, which inéprpo;atee

three main phases. 1In phase one, the client begins to report

positive changes in his life situetion ané may raise the

-

question of terminating. In phase two the therapist deals

- .
-

B

72yolberg, The Technique of Psychotherapy, P. 557,

73Pump:.an-M:.nle.n, "Comments on Techniques of Termln-
ation and Transfer in a Clinic Setting," p. 459.

741pbid., p. 461.
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with his own feelings regarding termlnation and then the

'..i

_worker and client mutually explore the client 8 éeadone for

LAl

i

leaving’ treatment. During the finag phase, the cllent‘reaches

) ) o .
a point where he has gained self-awareness and confidence

and can really be himeelﬁ in most situations. At this point,

closure is appropriate,’’
- S

By dividing the termination process into three phases,
Krebs has merely categorized the various procedural steps. -~ -
Most other authors delineate these steps in terms of one

complete process.

Moss and Moss, in discussing the departure of a social
; : - e "
worker froé an agency, suggest methods for terminating clients.

1., The worker should recognlze his own feellngs about
separation. . . .
2. The worker should help the cllent to express hlS s
feelings. . . . o
3. The worker must help the cllent to discriminate
between feelings that are his own and those that
- are basically the worker's. . . .
.. 4. The worker should be sensitive to the arousal in the
- - client of earlier conflicts in-separation. . . . .
5. The worker should determine the best way of ending
on the basis of the individual needs of the client. . . .
6. The worker should consider whether it is aEproprlate )
for the client to continue in the agency. ot
These methods could certainly be adopted by all social workers;
regardless of whether or not they were leaving a particular
agency.

-Margaret Schubert places an accent on p051t1ves as a

ma]or method in the termination phase. R

75R1chard L. Krebs, "Client-Centered Therapy—When
and How Should Tt End," pp. 359-360,

7%Moss and Moss, "When a Caseworker Leaves an Agency-
The Impact on Worker and Client,"” pp. 435-436.
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As one moves toward teymination, the accent is on
affirmation of what the client has done, an expression
of confidence in his future competence, and helping the
client to affirm this for himself. The words "case
closed" do not, of course, mean that the client can
never return to the agency. The possibility of future
help should be made clear. It is appropriate for the
interviewer to express his continued interest and’
-posltlve feellngs for the client.’

Reld and Epstein aleo stress the

establishment for
clients of positive feelings toward a
s ST : o

agency. They state, "We expect that he™s

ssible return to an
,want.help-again
with other varlatlons of the same problem or with some other
klnds of problem and ‘would encourage him to return if he

"does n78

The setting of a finel date for termination at some
point rn the treatment sequence may aid in the mobilization.
of the cllent s motlvatlon to end treatment. Robert Shaw,
Harry Blumenfeld and’ R;taisenf contend that a termination

A date.estahlished at the‘begﬁnnin§5of treatment " . . . often
mobilizes anxiety, which may‘promote active patient partici-
pation. ; . «"73 "Paul A. Dewald further.supporte Shaw,‘et
‘al.'s contention thet,‘" . . e at an optimal time for-each
patlent the . anticipation of termlnatlon may have therapeutlc

usefulness w80

'77Schuhert, Interviewinj in Social Work Practice,
'pl 71- BT ‘ ) ) - -

“

’®Reid and Epstein, Task-Centered Casework,‘b. 199.

"73Robert. Shaw, Harry Blumenfeld and Rita Senf,'"A
Short-Term Treatment Program in a Child Guldance c11n1c,
Social Work, Vol. 13, #3 (1968), p. 82.

BoPaul A. Dewald "Reactlonégto the Forced Termln—
ation of Therap%ig Pszchlatrlc Quarterly, XXXIX {March, 1965),

p. 124,

~
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* Numerous authors have commented on the fact that
mutual decision between the social worker and client may be
a vital ﬁethod in the termination phase. Treatment goals,
contracts, reasons for terminatiion, follow=up contacts and
the like can be'much more objective if approached in this

manner., "1

For example, extensions of service aftef the scheduled

termination date may be required. 1In these cases, it is
pertinent that the social worker and client be clear on time
allocitiahsand the focus for the extended period of service.
Reid and Epstein summarize this appropriately by stating
that, " . . . perhaps the caseworker and client need to work
out an explicit agreement on the focus of the additional
work," %!
Clarke recommends a review of the treatment goals as
a methodological tool. L .
. it is of prime importance that all termination
plans be made on the basis of a careful review of the
treatment goals, in relation to the client's motivation
and capacity and the agency's policies and functions,
and in line with the current situation of the client
with respect to his needs and functioning.®?
Northen also expatiates upon theimportance of
reviewing treatment goals during the termination phase,
Whenever termination is beiﬁg"éonsidered, a thorough.
review and evaluation. of what has or has not been
accomplished, and the determinants thereof, is

imperative. So, too, is a set of realistic goals for
.the periods of time that remain before the final

i

#1peid and Epstein, Task-Centered Casework, p. 197.
~

®2?Clarke, "Termination: The Forgotten Phase?" p. 270.
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termination,?®’
From Robert Vinter's viewpoint, the decision to
terminate a group,
. . necessitates a review of progress made by each
of the client members, and an estimation of whether
continuation of this group would be worthwhile. The
worker is compelled, therefore, to return to his
otiginal diagnostic statements and treatment goals,
and to evaluate the movement made in terms of these.®
Another method for termination employed by Vinter and
associates is the utilization of a terminal diagnostic
statement.
The terminal diagnostic statement is often referred
to as the "evaluation." It consists of an assessment
of changes in the client's attitudes and behaviors
which have occurred during the treatment process and
of his current level and pattern of "functioning"
regarding those behavioral areas previously at issue.®
In a similar vein, Martin Shain outlines a self-
monitoring process which entails converting the client record
into a goal~oriented, prospective planning device. This
device serves an evaluative function purposeful to the term-'
ination phase of treatment.
. . . the therapist—sometimes in co-operation with the
client—determines the goals of the relationship, thus

setting up his own criteria for success. -There is ~a
distinct sense in which the written comparlson of goals

"horthen, Social Work with Groups, p. 225.

*“Robert D. Vinter, "An Approach to Group Wogk
Practice,"” in Readlng__ln Group Work Practice (Ann Arbor,
Michigan: Campus Pﬁbllshers, 1967). p. 1ll. ] .o

'Sposemary Sarri, Maeda Galinsky, Paul Glasser,
Sheldon Slegel, and Robert Vinter, "Diagnosis in Group Work, "
in Readings in Group Work Practice edited by Robert D.
Vinter (Ann Arbor, Michigan: Campus Publishers, 1967), p. 56.
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and results serves as an evaluation.®®
It appears that e?aluatibn has become an extreﬁely
‘imbortant technique for validation in‘social work-t;eqtmeng."
In light of this, Shain's evalpative:procéss might also be
applicable in direct %olldw—up précedureé.' Types of'foilow—
up contaét could refer .to personal interviews, telephone
convefsatioﬂs, or perhaps some form of written correspondence.
 Northen eapouses the need for follow-up related to'
goals and agenéy policies. .The workef,'" . .« « needs to make
pl;ns for supplementing the group service; and for foiiow—up
services to members; whén.indicatedlby his evaluations."®’
Pincus and Minahan relate that, |
The issue of timing is importént in coliecting data to
. support an evaluation, Since the possibility exists
that the outcomés achieved by the end of the planned
change effort might not last, somqpsort of follow-up
evaluatlon at some time after termination is desirable.®
It seéms apparent that most authors choose to remalp
hbn—commital_ih reéards to timing.and spacing 6f follow-up
contacts. Could this indicate that there is a need of
research for further clarification in this area?
Certainly, the method in which termination is approaéh-

. ed will have prolonged effects on the totality of:the treat-

ment sequence and must be duly considerea by all social work

86Martin Shain, ™A Self-Monitoring Process for
Counsellors,” Monograph. A'Paper Presented to the Alcohol
and Drug Addiction Research Founcation of Ontario (July,
1972), p. 2.

°7Northen, Social Work with Groups, p. 227.

$¢pincus and Minahan, Soc1a1 Work Practice: Model
and Method, p. 279.
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practitienera. If sound methodological procedures ‘are not

utilized, problems are bound to arise in the terminatiom

!

Although difficulties may arise at any time durinq

phase. .
the total treatment process, certain_uniqhe problems are
manifested.in the termination phase. As termination can be

a painful process the unfortunate result has been a neglect .

and avoidance of this topic. However, throughout the

minimal amount of available literature, problems associated__
with termination have received considerable ettention. ')
According to Schiff,

Of all the phases of the psychotherapeutic process,

the one which can produce the greatest amount of -
difficulty and create substantial problems for patient
and therapist alike, is the phase of termination. It

is at this time when the impact of the meaning, in
affective terms, of the course of therapy and the

nature of the therapist-patient relationship is exper-
ienced most keenlx5 not only by the patient but also ..
by the therapist. : ) S N

Smalley is one author who has expounded upon the
problems associated with termination.

Endings have their own feeling and quality. Just as
beginnings are psychologlcally imbued with the feeling
of birth, so endings are imbued in varying proportion
and degree with the feeling of death . . . of separation.
As such they may be resisted and feared. When one has
had an experience of significance, it is hard to end. g
There is always the gquestion of whether the self can L
. survive the ending. . . . Clients and groups may resist
and postpone endlngs even after the relationship has
lost its meaning or is necessarily to be termlnated
under the conditions of agency service.-. . .

895chiff, "Termination of Therapy,” p. 77.

’%smalley, Theory for Social Work Practice, p. 147.
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Separation, as a universal experience, deserves

conaiderahle attention. Separation may prove to be either of

a positive or negative nature during termination. Even

though separation may be positive, one cannot understate the
pProblematic component of this phenomena.
| " John Bowlby has written exteneively‘en”se aration
anxiety., He relies heavily on the psychoanalytic |literature
which places prime importance on the early stagej’of life.

As aeparation is experienced during infancy, it follows that
-the primary anxiety it\creates will continue throughout one s
life development with the addition of certain learned responses
such as grief, anger, depression, hOStlllty, rejection and

the like. .d .:. . separation anxiety is initially a form of
.primary‘anxiety, ‘with or. Without the addition of fright and
‘that as the infant develops, anxiety based on learning ./'
comes to be added nsl Helen D.. Wallach provides a vivid
111ustrat10n of this concept. She describes termination of
therapy for a young Chlld whose life had been severely
dominated by the constant threat of loss of loved ones. 1In

' treatment .

; . » this child experienced turrent losses as a re- -
capitulation of his earlier traumatic experiences. ‘
Loss had so distorted his identification, his ocedipal
‘conflicts, and particularly both his castration fears

and wishes, and expectation of loss had becomé so much
& part of ‘his character. ., . .

%l 30hn Bowlby, "Separation Anxiety," The International
.Journal of Psycho-Analysis, Volume XLI (1960), p. 100,

*24elen D. Wallach, "Termination of Treatment\as a
Loss,“ The Psycheoanalytic Study of the Chlld Vol. XLI (1961)
p. 538.

.
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!
; Edelson describes three major affective themes

problematie to the termination phase.

The theme of narcissism and the response to the narcis—

sistic wound, including panic, rage.and a pervasive

sense of worthlessness; the theme’ of mourning, with >
- accompanying feelings of guilt and grief; and the theme
.of the struggle toward maturity and independence,

including feelings of competitiveness, defiance, envy,

jealousy, and the anxiety asaociated with. these, ?

Much of the psychoanalytic and other psychotherapeutic

literature deal with problems from the client's point of view.

‘However, the feelings generatedfby separation are equally

relevant .for Ehe social worker. For example, the problems
of ;ransﬁe;eqce fer the client becomes a problem of counter-
transference for the‘therapiet. Dewald states'that, "The
therapist has a need to feel that his work is important and

significant, and at times may have a need to have people

. significantly dependent on him."?®"

If the.therapist;is not cognizant of his own needs
in treatment, additional problems may materialize during
termination.rrFox, et al. comment upon the worker's narcis-
sietic reaction to terminatiep of ‘therapy. A

_ When the child does not get well fast enough, when the
transference becomes negativistic, or when the family's

goals are different from the worker's, the result may -
be felt as a narcissistic wound and lead ‘to discontin-

-

¥3Marshall Edelson, The Termination of Intensive
Psychothera (springfield, Illinocis: Charles C. Thomas,
I§£§i, cites in "The Termination Process: " A Neglected Dimen-

.8ion in Social Work," Social Work Today, Vol. 14 (October,

1969}, by Evelyn F. Fox, Marian A. Nelson and William M,
Bolman, p. 55.

*“Dewald, "Reactions to the Forced Termination of
Therapy," p. 123. .

R
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uance of treatment,?®

They state further that, : i

. « . many, 1f not most, termination processes do not
show . . . a statement of the initial denial, its dis-
illusion, and the expression .of grief about losa. In
fact, ‘it is suspected that because of the pain and .
discomfort of the grief about termination, many clients
and workers remain in the phase of denial and do not
even enter the phase of grieving.?®®

Helen Northen expresses concern for the social worker's

feelings when terminating a group.

The social worker is not immune from feelings about
terminating with members of the group. Facing termin-
ation stirs up feelings about both the-members and his
role in the group. It is natural that a worker will
feel pleased about the progress of the group and his
part in it, It is natural, too, that he will feel a
sense of loss, for it is not easy to separate from
persons with whom one has developed a meaningful
relationship. Termination also stirs up feelings about
the quality of the worker's performance, for example,
certain guilt feelings for not having had the time or
the skill to have been more helpful to more members.
The worker may have doubts about the nature and the
permanence of the gains made by the members, leading

- to a desire to hang onto.the group.?®

Schiff complies with Northen and states that,

_The therépist's unwillingnéss to terminate with a
patient he has seen improve, with whom he has gone
through the difficult process of engaging, with whom ~
he may now be less restrained, and whose company he
enjoys, can be a potent obstacle to a successful term-
ination.?® .

. Another problem in termination .as related by Clarke

* . is the tendency of the worker to avoid his own feelings. If

¥5Fox, et al., "The Termination Process: A Neglected
Dimension in Social Work," p. 57. '

96Ibid., p. 59.

' 97Northen, Social Work with Groups, p. 233. °

S85chiff, "Termination of therapy," p. 82.
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*the worker is nét aware of his own emotions, a number of re-
actions may be initiated. He might totally avoid discussing
. termination Qith‘the client; he might transfer rather than
terﬁinate; he might suppress rhther than promote the client's
. need to be freed from treatment or; he might even delay telling
the cllent that the date .for closure is 1mpending.

. Pincus ‘and Minahan present problems in termination ﬂ\\}
that the :client may experiénce and which the worker must
resolve. These problematic reactions include: (‘

1. Denial that treatment is ending;
* 2. Regression in which the client returns to previous
}evels of functioning; .
3. Expressioh of need to retain the therapist's
assisfance to_sol@e new problems;
4. ﬁecapitulation of earlier experiences;
5. Evgluétion of the meaning.and worth of the exper-

ience as an attempt to prolong treatment and;

100

b

6. Flight from confronting separation.

Margaret ScHhBert cautions interviéwers about self-
ihitiatéd problems that may affect the termination phase.
'She lists several situations that-migﬁt arise as a résglt

of the worker's limited sélf;gwareness. .
He may fail to recognize or affirm the progress that
has been made; he may fail to recognize the client's
signals that he is ready to end; he may discover or

33Clarke, “Termlnation. The Forgotten Phase?”
Pp-. 269_?70

19%pincus and Mlnahan, Soc1al Work Practlce. Model
and Method, pp. 279-280. .

. -



40
anticipate new problems that require his help; he may
fear that the client will see termination as abandonment.
These are some of the signs that indicate that the
worker has to reflect upon his own behavior and become
aware of his own feelin?s in order to manage them for
the client's benefit.

Steiper and Weiner identify an additional problem
which may affect the termination phase of'treatment. They -
discuss "maintenance therapy"'®? es a weak rationale for

ot terninating treatment in certain cases. For exgmple,
consider the typical case of a public assistance recipient
who nndergoee prolonged treatment merely because of his
continued financial eligibility.

The reselution;of problems in ‘terms of positive or
negative effect may depend on the therapeutic quality of the
soc1al worker-client relationship. Aaron Rosen makes explicit
the importance of the relationship. He alludes to ‘the fact
that, "Indeed many formulations of clinical practice suggest
‘that understanding and skillful manipulation of the treatment
relationship is the key to successful ontcomes.Ioa In.
opposition, Hugh Mullan and Iris Sangiuliano suggest a termin-
ation problem may‘exist with a positive social. worker-client

relationship. They indicate that the " . . . therapist may

have greater difficulty in relinquishing those patients with

}9lgchubert, Interviewing in Social Work Practice, p. 70.

l”Steiper and Weiner, "The Problem of Interminability
in Outpatient Psychotherapy," p. 238.

'%3paron Rosen,. "The Treatment Relationship: A
Conceptualization,” Journal of Consulting and Clinical
Psychology, Volume 38, #3 (June, 1972}, p..329.
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whom he is more activeiy.identified."‘°f' From this:
the:e'appeafs a need for‘éompérative studies to identify the
salient factors associated with wofker-client relationships
in the termina?ﬁon process.

Maﬂy of the major problems inherent in the termination
phase of social work practice have been delineated and briefly
elaborated upon in the foregqgoing discussion. The arousal of
other problems in workers and clients‘should not be ignored
or minimized. Of course, individual idiosynératic prob}ems
may also affect the termination process. Ther%fore, a certain
degree of flexiBility must be maintainéd in the termination
phase, yet this phase must be directed to a conclusion in a
conscious and confident manner.

Perhaps the greatest problem deterring social workers
from efféctively dealing with termination has been a dearth
of knoﬁledge due to the obvious neglect from an educational
and particular a didactic perspective. Termination dis-
"comfort in prajﬁgge may be a contributing factor to the
apparent avoidance of ‘this subject in the educational process.
For example, an educator who has had difficulty ferminating
clients iﬁ his own practical exﬁeriencq.may be ;eluctant to
teach term@hation principles with which he is not comfortable.
Anéther interesting specuiatidn might be that términation as
class content coipcides with class.terﬁinatioﬁwas process; a

further source of difficulties at the affective level that

"

10%Hgugh Mullan and Iris Sangiuliano; The Therapists'
Contribution to the Treatment Process (Springfield, IIE1n01s:
Charles C. Thomas, -1964), p. 268.
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might mitigate against adequate coverage of the gubject.
Although the tefmination phase of treatment has beéen pro-
claimed to be as important as other phases of treatment,
concise teaching llterature on termination avallable to the
educator is surprisingly inadequate,
. . ;

In a study on termination, Susan Harper identified
several different areas where attention could be given to
provide more adequate educational preparation.'

These areas included:  more discussion, case material,
role- playing in the classroom; experience with good
supervision, more published literature and theoretical
study; and finally, that more attention be focused on
evaluatln? the goals of the cllent ‘and the limits of
,therapy.j, '

_ _ >

Husband and Scheunemann offer a specific method for
teaching termination skills<to‘social Gork students. The
utilization of group meetinds to deal with a student's feelings
regarding termination was found to be an effective educational
tool. The teaching schedule of the group always preceded

t

the implementation of direct service to the client. In this
way, the student had theiopportunity to antioipate the

- client's reactions to termination, as well as his.own. ~In

the teaching process, Husband and Scheunemann identified three

stages th:Ough which the student passes when learning termin-

ation proce&utes. These included an initial stage of denial,

a subsequent stage of grlef and flnally a working=-through

\

1°5Harper, "An Exploratory Study of the Termlnatlon
Process, PP. 34-35.
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and resolution of the problem.!®®

coincidental, that several authors have identified these

-same stages as being expérienced also by clients in actual

terminations.

Understandably, it is not

The field instructor also plays an important role in

teaching termination skills. According to Gerald K. Rubin,

in supervision sessions the field educator should teach the
L S :
student, -

'« . . to anticipate the client's reaction to the
student's impending departure . . . [to review] . . .
what he knows about the client's previous reaction to
separation . . . [and to re-evaluate} . . . the nature
wof his relationship to the client. . . .!?%7 '

Rubin also emphasizes that, .

For many students, learning in field work occurs most
dramatically and significantly . . . during the termin-
ation of casework which, depending upon the setting and
the nature of the cases carried, usually begins any-
where from two to six weeks before the final appoint-
ment.

L}

A

If this is the case, the terminetion'phase must. be '

exploited by educators to impart as much relevant data and

information as is conceivably possible. °
' : Ui e

Evaluation of the social work student's practfchl
]

ability should not be measured by success with cllents. .As

Pumplan—andlln has stated,

196Husband and Scheunemann, "The Use of Group Proce
ln Teaching Termination," pp. 508- 512

97Gerald K. Rubin, "Termination of Casework:' The

?5"\

Student, Client and Field Instructor," Journal of Education

for Social Work, Volume 4 (Spring, 1968), p. 67.

1981bid., p. 66.
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Emphésis shaﬁld be plaged an the fact ﬁhat evaluation
is not based on therapeutic success but judged rather in
terms of the student's ability to grasp what is going -
on in the therapeutic situation, to deal with the .
'e@otional problems arlsingoln the patient, to understand
his own blind spots, etc.

If‘therapehtic success is thé majo¥ criterion for
evéluation,'the student's anxiety "about terminating may be
increased, and iead to avoidance df\the subject entirely.

. He also implies that it is the field instructor's respon-~
sibility to see that the sociai worklstudent leaveg his'r
placement with .a feeling of practical_comﬁéténce and confia—
ence. If not,. a strong possibility exists that the student
may experience‘futdie difficulty in ter@inating therapeutic
relationships.!!'? One is awakened to the fact that field
instruction forJSocia; work' students can be a powerful’
educational tool.

Pincus and ﬁinahan also discuss the significance of'
eéaluation applied as an educational experience. They state
that, o .

. + . an explicit review and assessment of failures
and accomplishments can be a valuable learning exper-
ience for those 1nvolved in the planned change effort;
including the worker.?

As relates to child psychiatry, .Fox, et al. comment
upon the minimal use of supervision sessions in teaching

" termination skills.

1”Pumpian-—Mindlln, "Comments on Techniques of
Termination and Transfer in a Clinic Setting," p. 456.

1101hid, , -p. 457.

‘1llpincus and Minahan, Social Work Practice: Model
" and Method, p. 273.
EA
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In child psychiatry, the process of termination is
gght as a part of case supervision, but this is
s apt to happen in ‘social work. This deficiency
in the social worker's training is heightened by the
fact that social workers will encounter many people

whose problems include disturbed human relationships

and consequently there is likely to be trouble in ending
the relationship,!!? .

In reference to supervision in sgocial work, Dorothy E.
.Pettes believes that termination procedures must be taught
to students, by supervisore, at least one month before the
end of placement. However, she admits that, "Recognition
. that‘the time has come for preoaring the student_seene to
arrive suddenly and a bit too late for all but the most
experienced supervisors."!!?

Pettes identifies the supervisor's role as nelping
the student, " . .. to assess the client's reaction as real-
istically as possible, to recognize his own feelirngs, and;to
concentrate‘on what will be most nelpful to the cliernt unéer
the circumstances."fl“'AHowever, Wasserman implies that‘
carrying out such a role might be no easy task. 1In a stud?

.he found that,

The majority of these young workers perceived the

, supervisory position to be primarily a bureaucratic
control device; thus the way the supervisors functioned
had little or nothing to do with social work values,
knowledge, and skllls

- 112pox, et al., "The Termination Process: A Neglected.
Dimension in Social Work," .p. 63. :

113porothy E. Pettes, Supervision in Social Work
(London: George Allen and Unwin Ltd., 1%67), pp. 134-135.

}i'1pid., p. 136. .

115Harry Wasserman,“The Professional Social Worker
in a Bureaucracy, p. 90.
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lf, in fact, aupervieion sessionsg impart little
knowledge or skill to the worker concerning the termination
phase of treatment: if, in fact, termination is’ neglected in
the-formel social work edncation process; and if, in fact, a
paucity of literature is available on the termination phase,
the social worker has few alternatives at his dlsposal
excluding that of personal trial and error, to enhance his
knowledge and skill in terminating.
| To facilitate the teaohing of termination in the

formal educatiocnal setting, social work researchers must

make a concerted effort to provide educators with valid and

- reliable resource mate;ial on the topic of termination.

Articles such as "Termination: The Forgotten Phase?"!!®
and "Tne Termlnation Process: - A Neglected Dimension in Soclal
fwork“i?7 aptly summerize the state of affairs regarding the
‘ternination process in social work. No slngle author has

.attempted to collate the totallty of implications and complic-

. ations relevant to termination in soczal work practice. °

~ -~

) In this review, the writers have attempted to exhaust
the avallable literature in an effort to present a compre-
hen51ve and thorough overview of the termination phase. In
the. wrlters' oplnlon the termlnation phase is affected by -

six main concepts. These are: - (1) goals of termination;

r terminationh; (3) circumstances of termin-

/)?' ol I’GClarke,';Termination: The Forgotten Phase?"'pp.
265+27k. - L

_ "7pox, et al., "The -Termination Process: A Neglected
Dimension in Soclal Work," pp. 53-63. ——— :
. . Ll
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acicn; (4) methodology of termination; (5) problemscinhe:gnt
in terminaﬁion; and (6) educational éspecis relevant to.
termination., . These concept; have received extensive consider-
ation in a sequential fashion throughout this‘review.

Allen Pincus and Anne Minahan have captured the
essence of the termination phase in social work practice.
They conclude that,

In comparison to the great deal of attention which has
been pgid to the area of beginnings in the social work -
literature, termination has been a relatively neglected
topic. There has been a tendency to view termination as
the point which is reached when progress is no longer
being made. We believe termination should be.viewed

as an integral part of the whole planned change effort,
The social worker carefully prepares for termination and
helps bring it about. The way the change effort process
is brought to an end affects both the success of his
effort and his future relationships with those involved. 114

7

119pincus' and Minahan, Social Work Practice: Model
and Method, p. 285.

N ‘



CHAPTER III

METHODOLOGY

‘A-great deal of time and money has been wasted on
therapeutic counﬁelling which has been overextended or
prematureiy discontinued bhecause of a lack of uﬁderséanding
and consideration of the termination process. With this in
mind, the general objéctive was to study the termination
phase of the treatment process. More sgecificglly, we
explored the concept of termination in terms of goals,

criteria, circumstances, methodblogy, inherent problems for

the social worker and relevant educational aspects.
A . .

Design -
The research design employed was of the exploratory-

descriptive study type.

Combined exploratory-descriptive studies are those
exploratory studies which seek to thoroughly describe
a particular phenomenon. . . . The purpose of these
studies is to develop ideas and theoretical general-
izations. Descriptions are in both guantitative and
qualitative form, and the accumulation of detailed
information by such means as participant observation
may be found. Sampling procedures are flexible, and
little concern is usually given to systematic repres-
~entativeness.''?®

\

-~
B

119%pony Tripodi, Phillip Fellin and Henry J. Meyer,
.The Assessment of Social Research (Itasca, IllanlS' F. E.
Peacock Publlshers, Inc., 1969), p. 49.
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Claire Selltiz et al., describe exploratory studies
as having "the purpose of formulating a problem for more
precise inveatigation or of developing hypotheses."!?2?
Other functions of- exploratory studies may be to increase
clarity of existing concepts and to provide a census of pro-
‘blems :egardeé as urgent by people working ;ithin.a given
field of social relations. - In the case of broblems about
which'little knowledge is available, an exploratory study is .
.usuélly most aépropriaté.

| The researchers held a+strong pe}sénal concerh over
.the neglect afforded the termination phase..'This canviction
was rginforced.by'numerous authors who discussed the neglect
of the subject. The lack of a solid knowledge base for the
rtermination phase in social work practice aﬁd the minimal
ambdnﬁ of defin;d*concepts pertinent to this éhase qréated a’

sense of urgency to elaborate upon the existing conéepts and
~ to idenﬁify problems.that requ;red'further research.

:Thé particular descriptive elements of our study were
our professional social work population, the problems related
to termination and the possible relationships between certain
variables. o

In concise terms, the focug of this thesié-was the ,
termination process as perceived by profes;iqnal social
workers employed in social service agencies in the Windser .

community.

- 120¢c1aire Sélltiz,-Marie Jahoda, Morton Deutsch and
- Stuart W. Cook, Research Methods in Social Relations (New
York: Holt, Rinehart and Winston, 1951}, p. b5I.
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Assumptions

Norman A. Polansky's definition of an assumption was
utilized to identify and develop the three main assumptions
germane to our atudy; He stated that,

An assumption-is a proposition that is taken as given in
the particular investigation. Three major types of
assumptions which have different implications in relation

~ to problem formulation-are . . . those concerning valtes,
those concerning variables of a general nature not part-
icular to the specific investigation, and those. concerning-
‘'variables germane. to the subject matter of the particular
investigation.?2! o ;

The assumptions germane to our study were that:

(1) terminaiion is a neglected phase of the treatment
érocess. "The literature abounds in material on the importance -
-and handling of the beginning phase of treatment but says
remarkably little about the cessation of this service."!22
Specific research in this area has also been neglected. As
Fox has stated, "Tetmination - + .« has been virtually ignored
in the social work literature."!??

(2) termination is an important and inevitable phase
for every treatment modality. Régardiess of the’'particular
modélity3employed by the social worker, for every beginning
phase a termination phase must follow.

(3) there are similarities in treatment modalities in

terms of termination. From our revieq{of the literature, it.

. '21Norman A. Polansky (ed.), Social Work Research
(Chicago: University of Chicago Press, 1960), p. 35.

122clarke, "Termination: The Forgotten Phase?" p. 265.

!23Evelyn F. Fox, Marian A. Nelson and William M.
Bolman, "The Termination Process: A Neglected Dimension in
Social Work," p. 53.
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became quite clear that concepts such as separation anxiety,
a need for Bufficient timing, a shift in emphasis of “the
ttreatment focus and the 1ike, ‘were 91mi1ar for all treatment

. modalities.

‘Definitions of Concepts

In order to discuss the termination phase in a
coherent manner,;the basic concepts were ooerationally
defined. Goals of termination referred to what the desired
outcomes’were for the termination phase in treatment.

‘ Theoretically, "The goals of termination broadly séated, are
' to maximize the positive potential inherent in termlnatlon
-and. to minimize the negatlve potential of the experience,"!?"

The concept of criteria for termination was deflned
as what reasons 1nd1cated and influenced termination.

. In reference to circumstances of termination, the
.deflnltlon utilized was what variables or factors affected
the tlmlng and approprlateness of termination.

Methodology of'termination was referred to as what
were the procedures or .steps durlng the termlnatlon phase;
the strategies and technlques employed by the social worker.

Educational aspects relevant to the termlnatlon phase
referred to the learning methods for termination with partic-
ular emphasis on the'didactic element.

Although.terminetion was defined oh two previous

occasions, it was included at this point, as a final point

'2%clarke, "Termination: The Forgotten Phase?" p. 266.
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of clarification. Termination is the,

- «+ .- cessation. of service, or the disruption and
‘severance of a particular worker-client relationship,
regardless of -how this break occurs, or who initiates
it. The point is that a particular grofessional
therapeutic .relationship is ended.!? '

Questions for Exploration .

There were manj unanswered questions pertaining‘to
‘the te:miﬁation phase which became apparent while revieﬁing .
“the tefmination'literaﬁure.' The decision was made to incor-
porate these inquiries into ou? study in the form of questions
for explorations, rather than in the form of hypotheses;

The general questions that were formulated for festing
included the following:

(1) How do professional social workers in the Windsor
community deal with the terminatiop phase? 4

| (2) What are the goals of termination? Are these

1

goalslimportant? Do these goals have any effect on treatment
- .

outcomes? ‘

(3) What are the reasons for ﬁermination? Which of |
these criteria influence the termination phase? )

(4) When is the best time for the greatest enhance-
ment of the termiﬁation phasegn

(5) what tools or metﬁdds are utilizea by sociai
workers in dealing with the termination phase? N

: (6)'A;F there probiems;fbr professional social workérs

when terminating clients? What are these problems?

.

125clarke, "Termination: The Forgottégp;hase?" p. 266.
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(7) Is termination dealt with adequately im the
educational setting. 'Wha; aré'other alternatives for

learning termination skills? t ' '

(8) What is the general-descriptioh-of the professional

‘;\H\\‘ , .
.‘-—/_- .

The review of the.termination literature further

social work population in Windsor?

aAn Ideal Model for Termination

assisted the researchers in developing an ideal model to serve

.as a guide in comparing the responses of, the above questions

to the generally unsubstantiated "1lit

Our ideal model includ such variables as:

(1) the worker dealing with his own feelings about
termination, : B

(2) a review of tHe treatment goals,

(3) f£inal clarification and .agreement’ on the decision
to terminate ~

(4) setting a date to mobilize the client's motivation

[

(5) allowance of sufficient time for the client to

work through his problems

(6) stressing of the client's s

(7) consolidating gains

(8)

mininmizing weaknesses

(9) avoiding discussion of neyw problemn

as which

may disrupt the termination process

(10) setting an atmospher t enables. a client to

feel comfortable should it be

ecéssary for him to return in



- : \
-54

Study Population and Sampling Procedure

The universe for this research project included all

‘practicing professional social workers in the Windsor

community Professionalism was defined as those social workers
holding a Bachelor of Soci e rk degree; a Mastor of Social
Work degree, a Doctor of Sod 1 Work degree or an equivalent
status acceptable by the Ontario Association of Professional
Social Workers. Although membership in this association was
not a prerequisite, actual mémbership %or those not holding a
professional degree was used as the cgiterion to déﬁefmine

equivalent status. Local social service agency administrators

" two pro =B ocial workers serving on our thesis cammittee

were eliminated to avoid biag.

As our research design was of an exploratory-
descriptive nature, restrictions on the type of sample were
minimal and allowed for flexibi%ity.

For our study, nonprobability sampling seemeo most
éppropriate. Since the total population of the study ﬁiﬁ:t
have included virtually all profe391onal social workers i
North Amerlca, a sample of convenlence was chosen. ' As

Selltiz states:
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* Society in Toronto. ‘The pretest respondents suggested

-
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'« « « it is rarely necessary to study all the people in
the group in order to provide an accurate and reliable
description of the attitude and behavior of its members.
More often than not, a sample of the. population to be,
studied is sufficient.!?28 '

From the preceding rationale it appearedﬂgufficient
to sample sections‘of the social work community. '

'Although simple rahdom sampling procedures could
haje_been utilized to draw a representative 'sample from.the

-~

Windsor professional social work population, the researchers

‘felt that the inclusion of the total population was desirable.

1

The feeling was that, as responsible members of the. social
work profession, edch social worker in this community had
éotential for inpﬁt into this neglected area of treatment.
Exclusions might have limited valuabie information from
surfacing. The researchers,’also felt that the entire profes-

~an easily accessible sample of
L=

sional population provid

- J*\ -
convenience. °

Data Collection Procedure

To facilitate data collection a questionnaire was

. developed, and adopted as the most appropriate instrument to

collect £he required information and to provide relevant
iﬁéight concerning the questions ;hich were previously
delineated (see Appendix III). 1In refining the éqestionnaire,
a w-pretest was carried out on.eight profeésional sdbial'workers

employed with the North York Branch of the Children's Aid

'26gel1tiz et al., Research Methods in Social
Relations, p. 71.




.inconsistency between interviewers could have arisen.

56 )
several igzisions'whicﬁ were incorporated ipto the final
ques;ionnaife. 'In terms of effieiency, especially ‘the time
factor; a mailed queetionnaire was deemed the most feasible

method of reaching our population. A structured interview

.8chedule had been considered, but it was felt that this would

nécessitate spontaneous responses without allowing the
respondent sufficient time to give due consideration to the
questions. ' _ , -

In a structured interview schedule, problems of

4

Equivalence is always desired.

Inadequate and nonunlform methods of admlnlsterlng a
measuring instrument may contribute to variations in
scores. Interviewers may add questions, change wording,
revise the order, omit questions,. etcetera, in such a
way as to make one interview noncomparable with another.!

o

Responses perceived as amenable to the interviewers and o?her

resistances particular to the structured interview schedule

were also aVoided'through use of the mailed qeestionn;ire.
To- erisure confidentiality and anonymity a prepaid

response card and a prepaid return envelope were enclosed

with the mailed questionnaire. The response card enabled the.

researchers to determine who had returned the questionnaire,
faciiitating follow-up with those who had been tardy wi;h
their reélies. In addition, the researchers felt that this
added conyenience aided in motivating a respondent to return

his completed questionnaire.

127ge11tiz et al., Research Methods in Soc1al
Relatlons, P°.152

27
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a covering letter was enclosed explaining

the purpose of the study,

In addition,

petitidning for participant co-
operation, and telling how the researchers might be Eontacted

if they had ahy other questions (see Appendix II).

Validity and Reliability

In collecting our data much consideration was given

to safeguard for %alidity and reliability. Selltiz has

remarked that,

The validity of a measurin

as the extent to which dif
‘reflect true differences .

v or situations in the char

: to measure, or true diffe
group, or situation from
rather than constant or r

g instrument may be defined
ferences in scores on it
among individuals, groups, -
acteristic which it seeks
rences in the same individual,

one occasion to another,
andom errors.'?2

Even with safeguards, certain limitations fo# validity

complicated this study. The following is a list of these

limitations:

Y

-
(1) Pressure on professionals to respond knowledge-

ably. ihe Professional may have felt his competence was being

questioned and may have felt the need to respond favorably.

(2)'Con§truct validation had to be used rathér than
a combination of construct validation and pragmatic valid-
ation. Since we could not make definite predictions it
became more difficult to ensure validity..

Construct validity cannot be ‘ad
single procedure, Evidence from -a number df gources

is relevant: correlation with other tests and with
other behavior, internal consistency of items, stability
over time, etcetera. How evidence from each of these

equately tested by any

1285a11tiz et al

.» Research Methods in Social
Relations, p. 155.

~1
.

- -
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‘sources bears an estimation® of the validity of the test
depends ‘on the relationship predicted ‘in the theoretical
network in which the construct is embodied. The more
different relationships tested and confirmed, the greater
the support both for the. measuring instrument and for
the underlying theory.!?? '

(3} Lack of time anﬁ.mohey to étudy terminatipn_from
a client's point of‘view. Any responses from social workers
in respect to clients might have been biased because of
possible attempts ﬁo appear successful.

(4) Segmé?ts of the quesﬁionnqire might_@ive been too
theoretical for compfeﬁgnsion by'hgl-sééial workéks due to

the neglect of termination in the literature and social work

education practices.
Theoretically,

The evaluation of the reliability of any measurement
procedure consists in determining how much of the
variation' in scores among individuals is due to in-
consistencies in measurement. When independent but
comparable measures of the same thing are obtained,
thay will yield the Same_ results to the extent that -
the measurements are free from random or variable
errors.!3° : - : 3
If the researchers had been certain. of the validity

of the measuring tool, there would have been no need to test.

for reliability; -As this was not the case, the following ,

were iimitations for ;eliability that had to be considered:
(15 a lack of ptevious studies concerned with ﬁhe N

termination phase. 7 E .

(2) in terms of stability of theltesting instrument,

12%ge11¢iz et al., Research Methods in Social
Relations, p. 163. -

; 1391pid., pr 166, S .

G, b
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repeated'measurements‘of the population were not feaeible-‘
because of time limitations. It was also unrealistic to

expect professional social workers to expend valuable time

repgating variations of the same test. i
(3NAL gh the entire population of professional

[ —

social workers in the community of Windsor was'utilized,
127 was still a relatively small population. In securing
one measure it would have been de51rable to improve reliability
- by increasing the size of the populatidn.
(4) To ensure co~operation, the researchers avoided
the use of similar, repeated'or analogous'questions as a

check for internal consistency.

Data Analysis

In preparation for analfzing the data, the"question-
naire was coded. Care was taken to meet certain formal
"'requisitesf Each set of categories was based on a single
classificatory principle; the categories were mutually
exclusive'and; the categories were‘exhaustive.131 The use
of fired alternative questions, with a minimal use of open~
ended questions, facilitated the coding process. - Each
returned questionnaire was perused for completeness, legibility;
comprehensibility, consistency, uniformity and inappropriate

responses. The coded responses were prepared for use with the

computer at the University of Windsor.

13lpgubert M. Blalock Jr., 8001al Statistics (New
York: McGraw-Hill Book Company, 1972), p. 404,

~
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For atatistical computation, use was made of the
. Statistical Package for the Social Sciencee computer program.
In descr;blng the data, measures of central tendency were
utilized to charaoterize wha{ was typical of reepondents.
ﬁeasures of variability were used to indicate how widely
individuals varied in their responses., Distribution tables
shoued other aspects of how the individuals were distributed
with respect to the partlcular varlable being- measured
Flnally, measures of assoc1atlon, including chr square were.

employed to show the relation of the different variables

in the data to one another.
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CHAPTER IV

, STATISTICAL DESCRIPTION OF THE SAMPLE

of tne 127 questionnaires sentféo praoticing profes-
- sional sociallworkers in the Windsor community, 63 were
returned and utilized at the time of data compilation. Due
to time limitations, a cut-off date established for June 18,
1974 prohibited the researchers from utilizing all responses
received after this date. Althouéh these questionnaires

. were not 1ncluded for tabulation procedures, subjectlve
comments from late respondents were 1ncorporated for purposes
_ of describing portlons of the'data.

The 63 returned questionnaires represented 49.6 per
cent of the total population. THe 63 respondents. included
33 (55.2‘per cent) females and 29 (46.8 per cent) males.
Thirty-eight (61.3 per cent} respondents were under 35 years
of age, while 25 (38.7 per cent) respondents were between the
. ages of 36 years and 60 years. There were no nracticing
social workers 61 years of age or older.

'In terms of professionai edocation, our sampie
included 19 (30.2 per cent) persons holding a Bachelor of
Social Work degree, 41 (65. l)per cent) persons holding a
Master of Soc1a1 Work degree and; 3 (4.8 per cent) persons

Table I).

‘at the.doctoral level (see?

[ L

61
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\\___ 'TABLE I

LEVELS OF FORMAL EDUCATION

Degree ’ _i;‘ . ’ %
B.S.W. f 19 " 30.2
M.S.W. 41 65.1
_Docteral 3 4.7
Totals . 63 100.0

- *Mode

Forty;seven regpondents were Ontario educated'soeial
workers; 12 were Americaﬁ educated social workers and; the
remaining 4 were educated 'in other Canadian provinces.
Twenty -four (38.1 per centl.respondents were University of
Wlndsor, School of-Social work graduates.

"y :
- Of 63 valid observations, 33 (52.4 per cent) respond-

ents had less than 1l year of practical social work experience -

prior to completing their*professionel education; 23 (36.5
pef cent) respondents had 1 to 4 years of social work .
experience before returnlng for professional educatlon and-
the remaining 7 '(11. l per cent) persons had morxe than 4 years
in practice before completing their initial profee¥1onala
degree. |

Oof 62 valid obserﬁatione: 14 (22.6 per cent) respond—
ents hadlless than 1l .year work experience after receiving
their formal sqciel wor education; 23 (37.1 per cent)
respondents had 1 to 4 years and; the remaihing 25 (40.3 per
cent) respondents had ﬁore thanusuyears of. practical experience

after receiving their formel education (see Table II).
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TABLE 1I
YEARS IN PRACTICE AFTER v

RECEIVING PROFESSIONAL DEGREE

Years in Practice # L%

Less than 1 14 22.6
1 -4 | 23* 37.1
5 -9 9 14.5
10 - 14 6 1+ 9.7
15 - 19 6 . 9.7
© 20 or more 4 6.4
. Totals - - 62 100.0

.*Mode

Of the 63 returned questionnaireé, 58 persbns respopded
in terms of their present wofﬁ positions. Twenty-eight $48.3
per cent) respondents held casework positions with a Vaét
majority having less than 4 years of practical work exper-
ience. Only“a (5.2 per cent) respondents repoftéd that they
held grbup work positions. A total of 10 (17.1 per ceﬁt)
eduéators and 10 (17.1 per cent) supervisors responded to
_the questionnaire. Responses from administrators tdéalled 7
(12.1 per cent). Although our questionnaire included
categories for sociél work researche;s and community organiz;"
a;iop workers, no persons reported their positions as such.
Perhaps this is due to the relatively small number of social

* 3

workers involved with such activities in the Windsor community.

Other than this -small void; a fairly Eepresentative Cross-



64
section-of[community~chial work positions was obtained.
Except for caseworkers, reséopdents were evenly distributed
in terms of years in practice'after receiving ltheir profes-

sional degree (see Table III).
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The 60 vatid observations indicating classification
of social serviées_were evenly distributed. It appears;
however, that professional socfgl workers are minimélly
involved with tertiary prevéntion and concern themselves

more frequently in primary and secondary preventative ser-

LY

vices (see Table 1IV).

TABLE IV

TYPES OF SOCIAL WORK SERVICES

Service ' : #‘ - %

Services for Seéondéry Prevention _ | l7f 28.3

. Services for Primary and Secondary Prevention 14 2?i3
Services for Primary Prevention N T 11 18.3

Social Work Education 10 16.7

'Serﬁices foF Secondary and Tertiary Prevention 7 611'7
Services for Tertiary Prevention 1 1.7

Totals 60 100.0

*Mode

Professional sbcial workers in the Windsor community
are inclined to identify themselves as eclectic-oriented
practitioners. Of Sé valid observatipns,‘zs *(48.3 per cent) E
‘reﬁponded in this manner. Cons;dering that 24 respondents
graduated_from the self-professed eclectic-oriented School of
Social Work at the University of Windsor, this figure seems
relatively consistent. Other major schools of thought
‘indicated by respondents included 10 (17.0 per cent) operatiing

_from a problem-solving model and 8 (13.5 per cent) utilizing



]

67
reality therapy.: The remaining respondents reported a’
variety of other techhiQués‘(see Table V).
\ ‘ TABLE V
SCﬁOOLS OF THOUGHT OR TECHNIQUE EMPLOYED E \.

BY PRACTICING PROFESSIONAL SOCIAL WORKERS
\

| ‘School of Thought o _H %
Eclectic : 28*. 48,3
pkbblemQSolving 10. 1 17.0
Reality-Therapy 8 13.5
Psychosociél : 3 5.2
Humanistic | 2 3.4
Ego-Psychology 2 3.4
Funcﬁional 1 1.7
Social Goals Model 1 1.7
Crisis—intervention 1l 1.7
Psychoanalytic 1l 1.7 ‘
Behaviour-Moaification 1 1.7
Tdt#ls‘ | .58 100.0 -
*Mode i

Obviously, our sample represents a good croéé-
. he total . . .
section of the tota p?pulatlon of‘p;act1c1ng proiggipoggl

hdlme B
The researchers

social workers in the W%pdsor commuhity.
_ f// ‘ ;elt'thaE such a ;epreséhtative sample was necessary for

the provision of a valid description and for fundaméntal
clarification of the te:minatioﬂ phase of social work treat-

ment. From our assumptions, this broadly based representative



68
sample seemed desirable in identifying the salient concepts
related to the termination phase. 1In addition, the exploratory-

descriptive nature of!op; study facilitated a flexible

approach in covering this topic.

—
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CHAPTER V

PRESENTATION OF THE DATA |

¢

From a review of the available literature, six major
goals of the termination phase wére identified. Réspondents
. were asKed to report how imporfant fhesg goals were to their
practice. The 60 Valid‘obserﬁations réceived. indicated
that all 6 goals were generally important for the termin-
“ation phase. The goals were also ranked in order of import- |

ance for social work practice (see Table VI).

69 T o
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The ranking of'termipation,goais appeafed extremely consisé;nt‘

with the respondents' feelings of importance for each goall
This pattern deviated only slightly for:rankings 5 and 6 in
terms of the "wery important".ﬁgtegory for practice.

In addition to the in%ormétion requésted'on the 6
speéific goals qutlined by:tgé rEsearchers; comments were
solicited on any further goals that respondents deeped
impor#ant.“ One respondent found it impossible to rank the
Tgbalslof termination since he felt they were all very import~ -
ant. Many respondents sqggésted goals that were little- )
more than slight variations of the 6 specified goals. Some
goals; howéver, appeared to be mutually exclusive and are
mentioned for that reason: They ére:

(1) to develop insight;

(2) To look at long-term goals,fgiving_thg'ciieht
an opportunity to strive towards theée;

(3} To involve significant others;

(4) To make a clear-cut termination.without vacilla-
“tivn énd; ' . \\

(5) To-help the client appreciate the value of his
relationship with the worker, if it has been positive for
his development. -

. A question was boseé to the respbndents concerning
the effect of the setting of treatment goéls on the termin-
ation phése. A reply of "always" or "usually" ﬁés given by

59 (93.6 per cent) of the 63 respondents (see Table VII).

~
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'TABLE VII
THE EFFECT OF SETTING TREATMEN% GOALS Lo -

ON THE TERMINATION PHASE | | Ké?
éféquenc& of ‘ = | -..
Effect A % T

. Always | 23 36.5
Usually | 36 ~ . 57.1 .
Occasionélly i . 2 3.2 o
seidon B 2 3.2 )
Never ' -0 0.0 -
Totals ' 63 100.0
*Mode .
- It is interesting to note that all 63 res@ondents

felt that the sétting.of treatment goals affécted the
termination: phase in some way.;

s Similarly,'profeésiona;:social workers perceived no
diﬁfiéﬁlty in ‘setting realistic.treatment'goals-(see Table

VII).

re
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‘"TABLE VIII

ABILITY TO SET REALISTIC TREATMENT GOALS

Frequency '

of Ability ’ .S 8%

Always L " 3 8/

Usually 52%* g2.5 - v
Occasionally | ' u&ﬁ/f//M 12.7

Seldom - | 0 : 0.0
-Never | , 0 0.0

Totalse. | ' ' 63 IQQ:O

*Mode -

When asked to comment about how the setting of ‘ -
- realistic treatment-geals affects the termination phaee,
respondents frequently euggested that realistic goals were
' im?ortant for successfui outcomes, A sense of eccomplish-n\
ment on the client's behalf, increased client self-aware-

ness, and a more positive-ending to treatment were other
effects. Segeral respondents suggested that realistic
treatment goals promoted a shorter treatment sequence and
facilitated in the reaching of the aforementioned goals of
rtermination. One person specifically commented that realistic-
treatment goais,.ﬁgive eﬁideeee.of time limit as well
.expectations of client involvement in his problems:“ Anothier
said that, "termination can be appropriately time&’accordiﬁgA
to the ggins experienced 5y the'clienﬁ, and can be mutually»{‘

N I

worked towards by both the worke# ahd client," when realistic

'

treatment goals are -set.



y
In response to the effect of unreallstlc treatment

'.goals on the termination phaseh.an equatlon w1th failure was

.y
- -~ f

mentloned most frequently. ?rolonged treatment or: premature
termlnatlon was also linked -to unreallstlc treatment goals.

‘
Many social workers commented upon the xncreased frustratlon
for both themselves and the clIent. .One person equated

%

unrealistic treatment goals w1th "no goals" at all tener—
ally, a pnegative, problemat;e, 1neff1c1ent, termlnationophase
was evident if‘unattainable;!unrealistiEftreatment?goafs were
established. .One person adequatel; summed up'the effect )
.of unrealistic treatment goails on the termlnatlon phase by
stating "that, "they create in qé}ents s;lf doubt cloud
motlvatlon, and frustrate the need that they do hame'
potentlal to handle thelr dlfflcultles, they create in %orkers
a need to ensure client dependency, feellngs of futility
and termiﬁation can be -the result of worker's incompetence—-
‘a feeling that needs a defense." = -+ -~ T

However, as Table VIII so clearly indicates, the
respondents from this samole were usually able to set real-
istic goals, negating'harmful effects on the termination
.phase. .
. | Respondents generally felt that administrative con-
straints only "moeeratelyﬁ to "slightly" affected the termin-

ation phase (see Table IX). \\ ‘ .~
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 TABLE IX
EXTENT TO WHICH ADMINISTRATIVE CONSTRAINTS AFFECT

. THE TERMINATION PHASE

Extent of Effect R %
Extremely ‘ ' 3 4.8
A great deal 12 19.4
Moderately ‘ . 23*  37.1

" slightly - 18 29.0
Not at all - 5 8.1
Do not know 1 1.6
Totals - 62 100.0
*Mode |

<

When asked to reséond to specific administrative
constraints that @ight influence the termination phase,
respondents provided further evidence of.the minimal effects
of administrafive constraints on the £ermination phase (se%
Table X). . k\\\\ '
_ ' ).
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TABLE X
EFFECT OF SPECIFIC ADMINISTRATIVE CONSTRAINTS

ON THE TERMINATION PHASE

‘ - Of Great Of Some Of dittle
Administrative . ! Influence Influence Influence
Constraints - -
# % # % # ]

Caseload Size = . 17 28.8 20  33.9 22% 37.3
Lack of Funds ' 7 11.1 10 - 15.9 42% 66.7
Agency Function . 23*  37.7 21 34.4 17 27.9
Internal mobility of

workers 8 14.3  24% 42.9 24* 42.9
Lack of Manpower . 17 "28.8 19 32.2 23% 39.0
Fragmentatibn of ol

services 11 18.6 20 33.9 / 28%* 47.5
Geographic Location 4 6.9 17 29.3( 37* 63.8
Physical setting 3 5.4 12 21.4 1* 73,2
Departmentalization 6 1077 19 33.9 31%* 55.4
Lack of secondary - '
resources 5 9.4 | 26%* 49.1 22 41.5

*Mode for each category

0f 58 valid observations, 60.4_per'cent identified
agency function.aq the ‘greatest administrative constraint.
Fifty per cent thought that caseload size was importaht in
:this respect ;nd 41.5 per cent of the respondents identified
lack of man?ower as an influential‘administratiQe constraint.

In reference to the three least influential admin-
iStrapive constraints, 63.4 per cent suggeétéd phjsical
setting, 46.4 per cent suggested lack of funds and 42.8 per
dent suggested geographic‘ldcation. Although budgetary

complaints are often manifested in local community agencies,
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it is interesting to note that lack of funds was nqt con-
sidered a deterrent for tﬁe termination.process.

Our data collection instrument included a question
on various criteria that might be used in determining the
appropriateness of termination. From 59 validﬂobservétions,
most-frequeﬁtly dtilized.criﬁeria for terminating included:
{1) improﬁement in social‘funﬁtioning;-(Z) belief that
client can continue to make gains on his own and; (3)

identified problem solved (see Table XI).

TABLE XI

MOST FREQUENTLY UTILIZED CRITERIA FOR TERMINATING

Criteria Utilized

Most Frequently , # %
Improvement in social Vo _ _
functioning 36 61.0

Beiigf that client can : Q::,__~
continue to make gains ' ‘
on his own _ 32 - 55.9

Identified problem solved 22 37.1

¥

From 58 véiid observations, the least freqpently
utilized criteria for ﬁerminéting includeﬁ: (1) improved
sexual performance; (2} resourcefulness in the use of free
time; (3) missed sessions and; {4) fesolution of transfefence_

(see Table XII). 1
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TABLE XII

LEAST FREQUENTLY UTILIZED CRITERIA FOR TERMINATING

Criteria Ut{lized
Least Frequently : # %

- = .. ¥
*

Improved sexual performance 35 60.4

Resourcefulness in the use of

free time 23 39.6
Missed Sessions T 23 39.6
Resolution of transference . 23 ’ 39.6

Pt
‘For a more inclusive-description of the frequency
with which various criteria are used in the termination

phase by local social workers refer to Table XIII.
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. : The researchers felt that the type of contract,

employed by a professional social worker might have some

effect on the outcome of treatment’ With-this in mind,

daka was gathered on the“type of contract utiiized to enhance
“"the termination process. O0f 58 valid observations, 42 (72.4

per cent) respondents preferred a verbal contract; both a !

‘written tontract and no form .of contract were indicated by

8 (13.8 per cent) respondents respectively (see Table XIV).

TABLE XIV "

TYPE OF CONTRACT USED TO ENHANCE THE

TERMINATION PROCESS

Type of -Contract ‘ T # %

Written contract 8 13:8 .
Verbal contract _ | 42 72.4
" No contract 8 13.8
Totals 58 100,
éi} - Another important issue that'has receiv considerable

[

attention in the available 11terature dealing wit termlnation

relates to the method of inltiatlng termlnaéion. Respondents

were asked which method of 1n1tiat1ng termination occurred
{most frequently 1n the%y practices of 60 valid observations,
34 (56 7 per cent)-respondents reported that a mutual dec1510n
\
between the soc1al worker and the client w;s the mostﬂde51r—'
- able method of lnitiating termanatlon. Twenty four (40.0 per
cent) respondentsrteéfieixthat‘thelyorkér was the 1n1t1ator

of termination most frequéntly in their pr tice, while, only

—
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2 (3.3 pep.cent) respondents' replied that termination in

their practice was client initiated (see Table XV) .

TABLE -XV

MOST FREQUENT METHOD OF INITIATING TERMINATION

-

Method of Initiating.Terﬁination # %
.;K;ﬁ{ated by worker 24 40.0
'Initiated by client . _ 2 3.3
Mutual decision to terminate 34 56.7
" otals ' o 60  100.0

Although circumstances of termination were considered
rather 1mportant throughout our review of the available

llterature, profe5510nal 5001al workers in Windsor who
. . v
’ ' responded to our gquestionnaire generally reported only

"occasional” or "seldom" frequency._of occurrence of specified

. v ) . . .

i icircumstances in their practice. However, respondents were
1 . .

2 S H - . ’ .ﬂ

1Wqﬂdﬁ .~ lable to identify.the.three circumstances of termiffation
o _ ) L ' ’
which occurred mogﬁ often. These included: (1) Felt that
: fgoals had begh reached; ( that no more could be
f‘

gained and; (3) Explratlon of contractﬂ/;ee Table XVI)

o , ¥;ﬁ"“ ‘ . L

. S TABLE XVI -
TN . < %
! - THREE MOST FREQUENT CIRCUMSTANCES OF ERMINATION *
l. o . | ’ ) |
.? Circumstances of Termination = . f AR
J <:\ L Felt that goals.had been{feached 46 7.7 -
. LS »- ‘ )
' . ° Felt that .no more could be, gained 30 50.0
| \\U \V_Q— ‘ . - . ‘
o ., Expiration of contraff . 18 30.m

. , .
' T - ‘ oo
1 . - ! '

]
A\
L
{
b
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on the other hand, respondents felt that; (1) vacation

»

of workers; (2) vacation of clients and; {3) administrative
. . C ) c . . .
constraints were the least frequent circumstances of termin-

ation (see Table XVII).

TABLE XVII

<

THREE LEAST FREQUENT CIRCUMSTANCES OF TERMINATION

-

Circumstances of Termination ¥ %

Vacation of workers ' . 37 ’ 6%:4
Vacation of clients o 34 .57.6
Administrative eonstraints“ 23 38.9

- . . Q .
For a more comprehensive description detailing resp-
onses pertaining to the circumstances-of termination as

perceived by. our professional sample, see Table XVIII:
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" and at -the therapist's dlscretlon . '

‘date expllClt. " of 33 valld observatlons, 28 (65 1 per. cent)

' respondents felt that a dec151on on when to termlnate

85
In response to a question asking whether @ finar
termlnatlon date shoukd bellncluded in the plans/éor treat-
ment most social workers stressed Ehe need for flex1b111ty
of 62 valid ohservations, '36 respondents thought that "some-

times” was the most aporopriate ;eply. Only 18 respondents
replled a deflnlte “xes ____ f and even a smaller number of 7,
replmed "no."}~0ne person was not sure. Several respondents
comménted'upgéktggﬁneegffor flexibility for change}as.treatr
mentland,diagndsis;changes.- Others,stated that.the date
should be tentaéive and negotiable. Qualifying”sta%ements

relatlng to dependency on the agency functlon, short term

" or 1ong ‘term goals, ‘doctor's assessment restrlcted appllc~

ation to groups and priority for client's needs over formal A

AR » . G S
contracts subjectively allowed the, gespondents their point

. of view concerning the setting of a termination date. One

person commented thatgin situations where structuring the'
length'of contract would be therapeutically helpful to-ciients,

indication of a termination date can itself be.a treatment-
. s e "

technique and used as an ihtervention. It should be flexible

i

+

A follow-up questlon was 1sked regardlng the most

approprmate tlme for establlshlng a flnal termlnatlon date.

The Expectat%on was that thlS questlon would be answered

only by those who felt the neceSSLty to make the’ termlnatlon

LY
;

should be made ‘at the beglnnlng of treatment, 10 (23.3 per

-

q

o

r
.
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cent) respondents felt that the middle phase of treatment
was mosé;aﬁﬁioprlate and; 5 (11.6 per cent) respondents
‘considered the endlng phase of treatment to be the optimal
time for establishing the termipation date.

In relation to the rigidity of a final termination
date being set, a question requesting respondents to—con51der
the approprlateness of client-initiated extensions of service
was posed. Respondents agreed almost unanimously that
clients should not be restricted from extensions. Of 60
valid observations, 24 (40.0 per cent) respondents replied a
definite yes to the granting of extensions of service. The
establishment of_nem§ goals in conjunction with the re-
negotiation of the contract received some emphasis by those
who felt that extensiens were always appropriate. One
person commented that an extension of service was valid
regardless of the client's motive. He was doncerned that
there was more work to be done in tteatment, perhaps on
the terminatien phase itself. Thirty-five (58.3 per cent).
respondents indicated that extensions of-service‘were some-
times appropriate. These respondents stressed the need.to
assess each client's situation on an individual basis.
Respondents frequently commented that referral or transfer
to another worker or agency was sometimes necessary.

Numerous respondents also felt that the extension must clearly
be of benefit. For example, one person based his cr1ter10n
for an extension on whether the presenting problem had been

resolved. Other respondents felt that extensions were some-
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times appropriate, but could alsé create difficulties.
Those difficulties suggested more dependency on the worker or
the agency and a genéral unwillingness of the client to let
go. Only 1 (1.7 per cent) respondent believed that exten-
sions were not appropriate.

Many théorists have written about the number of
sessions to terminate services. When asked about this, the
majority of Windsor social workers felt that 1 to 4 sessions
were necessary to deal effectively with termination. Very
few felt that it would take longer than 4 sessions to term-

y i

inate service (see Table XIX).

~ TABLE XIX

NUMBER OF SESSIONS NECESSARY TO

TERMINATE SERVICE EFFECTIVELY

t

Number of Sessions * 3
12 ‘ AS 17  36.2
3-4 . 22% 46.8
5-6 5 10.6
7-8 1 2.1

" 9 or more ' 2 4.3
Totals 47 100.0
*Mode

"

of 45 valid responses, 15 (33.3 per cent) respondents
felt that 2 weeks was the optimal period of time in which
specified sessions allotted for termination should take

place. Varying periods of time were suggested by the
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remaining respondents (see Table XX).

TABLE XX

.PERIOD OF TIME NECESSARY TO

TERMINATE SERVICE EFFECTIVELY

' .
Period of time % "
1 week T ‘ 5 1l.1 .
2 weeks | 15% 33,3 ’
3 weeks : 6 13.3
‘1 month ’ 6 13.3
1-2 months 9  20.0
2-3 montH; 2 4.4
3 months or more = _2 _ﬁ#i
Totals . .45 100.0
*Mode

Many persons did not respond to the questions pert-
aining to the number of sessions and period of time for
termination, commenting on the need for.flexibility and
individualization for each client.

From the available literature an ideal model for
termination was develo;ed and presented to the respondents.
~ The purpose was to degermine the importance of these methods
and the frequency with which they.were utilizéd'in practice.
The 3 most‘important'methodé as perceived by our profeésional
sample were: (1) a review of treatment goals; (2) stressing
of client strengthstahd; (3) final clarification and agree-

ment on the decision to terminate. However, most respondents
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felt that all the specifiéd meﬁhodé for termination were of
some importance. Only 1 method, that of avoiding discussion )
of new problem areas, was frequently considered of little
ihportance and_also infrequently utilized in practice. IFor

a more detailed deécription of the responses to the methodology

of termination, refer to Table XXI.
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There has been an immense amount of literature
written concerning the Begiﬁhing'and middle phases of social
work treatment. The dearth of términatioh literature for
social work practice and thé effect that this might have on

methods employed-by practitioners prompted the researchers

to attempt to determine how important the termination phase

was in relation to other phases of treatment. The majority
of respondents definitely felt that the terminati®n phase
was as important as other phases (see Table XXII) .

: /
TABLE XXII

COMPARISON 6F THE IMPORTANCE OF THE TERMINATION PHASE

TO OTHER‘PHASES OF TREATMENT

Importance ¥ %
<)
More important 6 9.8
. //\
As important 50% 82.0 / .
. V”E
. Less important 4 6.6
Not sure 1 1.6
S ' Totals ' 61 100.,0

*Mode

The lack of available literature on the termination

phase also seemed to have some effect on knowledge -of termin-

" ation procedures. Of 62 valid observations, 44 (71.0 per

cent) respondents felt that there was limited knowledge of
termination, while only 7 (11.3 jper cent) .respondents felt
that there was no lack of termination knowledge (see Table

XXIII) * 1
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TABLE XXIII

LIMITED KNOWLEDGE OF EFFECTIVE TERMINATION PROCEDURES

Limited Knowledge . # %

Yes 44* 71.0
No 7 11.3
Not—sure ‘»fjx\ék; 7.7
Totals ) 62 100.9

*Mode

When asked whether limited knowledge affected the
development of their personal terminating skills, 20 of 46
. . (
respondents indicated only a moderate effect. However, 14

respondents felt a great effect (see Table XXIV).

TABLE XXIV
EFFECT_OF'LIMITED KNOWLEDGE ON DEVELOPMENT

OF PERSONAL TERMINATING SKILLS

Effect R KN

Extreme 1 2.2

Great 14 30.4

Méderéte . 20% 43.5

' | . slight 8 17.4
i>' . No affect ~ . 3 6.5 -

i Totals 46 ' 100}2

- ﬂ. }Mode ' Tfﬁf

One additional concept that might enhance the term-

- i

" ination phase'is the quality of follow-up contact as agreed



93 - ) .
upon in the termination phase. An interesting result of a
question to determine agency policy on follow-up contacts

was that'17 (39.5 per cent} of 43 respondents indicated

that their particular agencies had no official policy for

v

follow-up. ' //f"

Personal visits and telephone communications were
the two most commén procedures for follow-up with each -
feceiving 11 (25.6 per cent) responses. Four (9.3 per'cent)
persons learned of their élient's progress through indirect
means. No socialiworkers uti@ized letters for fdllow-up.

A number of fespondents commented that altho;gh their agency
had no official policy for follow-up, they felt pefsonally
) committed to contact clients after termination of servicé.

As in every other phase of social work treatment,
fé}oblems also ocduf in the termination phaé;. Respondents
were asked a general question concerning tﬁeir ievel of dis-
comfort in dealing with thertérmination phase. 0f.62 valid
observations, 58 (93.6 per cent) respondents reported

moderate to no discomfort during termination. Only 4 (6.4

per cent) respondents felt a greater degree of discomfort

(see Table XXV). - o . :

EXd



C e oy - i
' -PABLE XXV

Y

. . LEVEL OF DISCOMFORT IN DEALING

WITH THE TERMINATION PHASE - )

Level of Discomfort # - _3
ﬂ Extreme - - 2 3.2:

Gréat : 2 © 3.2

‘Moderate 20" -32.3

slight - - 25%  40.3

No Discomfort . ‘ 13 . 21.0 o
‘Totals 62 .100.0 B

*Mode

. The general lack of feelings of discémfort were
fairly consistent with sbécific feactions of @ractionéfs_
génerated during the termination phase., The three most
frequent reactions ds espoused by Windsor social workers
were: (1) increased inéight; (é) f:ustration ahd:,(B)
relief that treatment was ending; The three least frequent
reactions to termination were: {l) & desire to discontinue
employment; (2) unschedﬁled vacations and; (3) unscheduled
apégﬁaés?\\For-a more detailed description of responses to
reactions é?j}ocal actioners during'termination,-refer to

Table XXVI. ™

.
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Two additicnal termination reactions of a more
positive nature that were often mentioned included satiée B
faction concerning the outcome of the treatment and increased
confidence regarding the couﬁsellor's skills.

Some of the social work- llterature has dlscussed

problems for both the social worker and the client in

--J

A — e

departing if the professional relatlonshlp is more 9031t1ve.
However, this is not to imply that one would de31re a

negative relationship. Generally, respondents to our quest—
ionnaire did not find this to be the casé. Of 60 valid
observations, 34 (56.7 per cent) respondents felt that a

positive professional relationship did not make the termin-

ation process ﬁore difficult. Subjective coﬁments seemed

to in&icate that one of the goals of treatment ehould be
clientiihdependence and the'positive professional relation-

ship facilitated the achievement of this goal. _Sixfeen

(26.7 per oenF) respondents reflected 8 more tentative‘

pattern of.Ehought. They suggestednthat.seoaration could . g
become more.difficult, but would norﬁally be outweighed by
the.client's growth. Of the 8 (13.3lper cent) respoodents
who felt thap a positive professional relaiionship did
oomplicate the termination process, most identified focreaéed

difficulty in partin;;- as an obstacle to successful @

ation due to the positive experience.
The researchers had questions as to whether she’
termination aspect of soc1a1 work practlce was dealt with

adequately in the formal educational process. With this in =

.
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miand, grqgestion related to satisfacgion'with the theoret-
ical aspecté of the termination phase was posed. Of 61
valid observations, 37 (60.6 pe£ cent) réspohdents were
satisfied with their exposure to theory of terminatioﬁ in
their formal education. The remaining 24 (39.4 pér cent)
respondents felt varying éegrees of dissatisfaction (see

Table XXVII).

TABLE XXVII

SATISFACTION WITH THE THEORETICAL ASPECTS

OF THE TERMINATION PHASE IN FORMAL EDUCATION

t

Satisfaction in formal edﬁcation # %

Very satisfied b . ..‘ 6° 9.8

satisfied - _ ©31% 50.8
. - Dissatisfied | 19 31.1 ) “
’ Very dissatisfied "4 6.6

No‘safisfaction ‘ _£  1.6

~Totals _ _ 61 100.0

*Mode .

P

¥For those rgspondents who perceived some degreQFZf
dissatisfaction in their formal education regarding terﬁin—
ation conéepts, a question was asked to determine qtﬁer
sources of termination knowledge. éractical ekpériences,
available termination literature and supervision sessions
were frequent responses. Wbrkshops}‘in—service training and
discussions with colleagues wefe seldom mentioned as being

important assets for learning termination skills.

w

Sy
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. } In addition #11 respondents were glven 5 methods for

developlng thelr personal .technique for ter atlng and
were asked to rank these in order of importance (see Table

XXVIII). #

TABLE XXVIII . N

R o . " RANK ORDER OF SOURCES FOR
; - - ~ _ o
; - 5 DEVELOPMENT OF PERSONAL TECHNIQUE FOR TERMINATION

- Soerce for development of skills ——— Rank
'Pracpical work experiences _ - 1.
;R L Fofmal education T o o2
| | Sﬁéervisory sessions t , 3
Informal education : o ' ‘ 4
ﬁffe_egéefiencee. o : | 5

. .F‘\" | . '
_ When reeppndentsawé;e asked how they'felt social
3 . . . - ., . . - . -

#

ﬁorkers could gain more expertise conéerning the. termination-

i phase of tréatment, there was- llttle dev1at10n from‘prev1oue

]
-

responses pertalnlng tp formal educatxon‘ superv1smon.and

practlcal experlences. However, several pegsons indicated.e

need for termlnatlon workshops. Fewer persons spec1f1ca11y
-mentloned role-playln%/segslons, journal‘artlcles, contlnued
development of social work values, recordings and constant
review of the available termination literature as other
sources forllearning more about termination. Two persons
emphasized %heﬂAeed for more research on termination to-

develop a stronger social we}K.knowledge base in thls‘area.

Finally, our profe551onal soc1a1_work sample was’

Qi
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askedlto relate literature that ﬁhey would utilize for
reference if delegatea responsibiliﬁy for teaching the
termination‘process. Oof 63 valid éesponSES, 37 (58.7 per
cehit) respondents were not aware of any speéificqierminapiqp
references., Any sources that were mentioned, coincided"
wiﬁh the researchers’ selecteq‘bibliography for this study.
Such %oted authors as Vintéf, Péilmaﬁ, Hamil;on, Hollis and
Glasser redejved mention by thg réspondenté, with the group
work authors appgariné most ffequently.



CHAPTER VI

ANALYSIS OF CROSS-TABULATED VARIABLES L

Once the céllected data was tébulated, presented and (:: '
partially analyiéd, the researchers were prompted to review
the responses in more depth and Qith additional statistical
computations. The purpose"was‘to'clarify concepts further
and to identify variables that might bevassociated. A total
of 75 two-variable cross-tabulaﬁions were madé. Of these,
11 cro%s—tabulations ﬁerited further explication.

The type;of contract utilized by our sample, whethef
written, verbal or in fact, no. contract at all, seemed to be
important for the termination phase.

The type of contract utilized moét frequently was
correlated with the social workep'é method of initiating

termination. This was found to be significant to the .00l

‘level. Of the respondents utilizing written and verbal

. . /
contracts there appeared to be little significant difference

in the selected method of initiating termination. Both

tyées of contracts represented a dichotomy-betweeﬁ worker—
initiated-termingtions and termination by mutual agreement.
No one utilizing these types of contracts relied on the client
to initiate termination. Of those respondents who did not

use contractsigfye worker appeared to play a predominantly

100
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active role in ending treatment. Of the 8 valid observations
for no contract, only 1 respondent commonly ended treatment
by mutual agreement with éhe client. Two of the 8 respond-
ents felt that the client usually terminated service in the
cagse of no contract. There definitely appears to be a sign-
ificant refﬁtionship between the tfpe of contract utilized

and the method of initiating termination (see Table XXIX).

TABLE XXIX

TYPE OF CONTRACT BY METHOD OF INITIATING TERMINATION

Method of Initiating Termination

Type of Worker Client Mutual Raw
Contract Initiated Initiated Decision Totals
Written contract 4 . 0 4 -8
Verbal contract 13 0 28 oa
No contract 5 2 1 8
Coiumn Totals 22 | 2 33 57
x? = 17.902

Degrees of freedom = 4
Significance = .001

A significant relationship was again found when the
type of contract was correlated with whether a final termin-
ation date should be included in the plans for treatment.
Significance at the .05.level was established. There is
a definite decline in the pefcentage,of respondents who feel
éhat a final termination date is necessary when one moves
from written contract through to no contract. No apparent

trend developed'for people who did not use contracts. For
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those reapondenté who utilized verbal contracts, .a somewhat

ihdécisive approach was aléo taken. Of 41 respondents for
this category, 26 respéndents reported that the need for a

final termination daﬁe varied with the particular situation. .

However, those practitioners utilizing a written qontract

responded in a more affirmative manner and were more defin-

ite in their termination plans (see Table XXX).

éAﬁLE xxar
TYPE OF CONTRACT BY NEED FOR FINAL TERMINATION DATE

IN PLANS FOR TREATMENT

Need for Final Termination Date

Type of | ' Raw

Contract Yes No Sometimes  Not Sure Totals
Written Contract 4 2 2 .0 8
Verbal Contract 12 3 - 26 : . 0 41
No Contract 2 2 | 3 1 8
Column Toﬁals 18 7 31 1 57
x? = 12.398

Degrees of Freedom = 6
Significance : .05
Type of contract was also cross-tabulated with
expiration of contracé‘as a circumstance for termination.
- As one might expect, a high degree of relationship was found

k\\l>with a significance level of .01, Naturally, respondents who

dié not fréquently utilize a contract in practice almost

never used it as a circumstance for termination. This

reflects a high level of internal consistency for the res-

pondents of our questionnaire. For persons utilizing a
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written contract, 5 (62/5 per-cent) of 8 respondents felt
that expiration of contract was frequeﬁtly a ci;cumatance
for gefmination.‘ Without suggestingba cause-effect relation-
ship, the researchers felt that thé high affirmative reply
for whether extensions of service were appropriate could,
in part; expiéin the relatively high percentage (37.5 per
cent) of respondents utilizing a written contract but never
using this as a circumstance for terminaﬁion. Also, 40
respondents using a verbal contract,.33 (82.5 per cent)
respondents felt. that expiration of contract was frequently

a' circumstance for termination (see Table XXXI).'

TABLE XXXI
TYPE OF CONTRACT BY EXPIRATION OF CONTRACT

AS A CIRCUMSTANCE FOR TERMINATION

Expiration of Contract

Type of Very Occasion- Raw
Contract Often Often ally Seldom Never Total
Written contract 2 1 2 0 3 i:_e
Verbal contract 9 10 14 4 3 40
No contract 0 0 1 2 ) 8
Column Totals 11 11 17 6 11 56

x? = 19.599
Degrees of freedom = 8
Significance : .01
Tﬂe working position of social workers was cross-

tabulated with feelings on the importance of the termination

phase as compared to other phases of treatment. Regardless
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of the position held, the ﬁajority of respondeﬁta,considered
the termination phasé to be as important as other phases of '
treatment. However, it was interesting to note that of the
6 respondents who indicated that the termination phase was
more important, 2 weére administrators and 2 were in super-
visory positions. Of the 33 caseworkers and group workers
involved in direct service to clients, only 1 caseworker
felt that the termination phase was more important. Social

work educators did not vary significantiy in their responses

from administrators and supervisors (see Table XXXII).

TABLE XXXII
POSITION WITHIN AGENCY BY IMPORTANCE
OF THE TERMINATION PHASE

Importance of the Termination Phase

Position More As Less Not
Within Agency Important Important Important Sure

Caseworkers 1 27 2 0 30
Group workers 0 3 0 0 3
Community

Organization

Worker 0 0 0 0 0
Researcher 0 0 0 0 0
Administrator 2 4 1 0 7
Supervisor 2 7 0 1 10

Social Work
Educator

fon
[=]
|oo

L
6

a e

x? = 36.943
Degrees of Freedom = 18
Significance * .01
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“other than these 4 relationships, additional correl-
ated QSEIEBfésjshewedﬂno significant degree of association.
However, several relationships eere worthy of mention.

The level of aociel workers' education was of little
significant difference in‘dealing with the termination
process. Goals, criteriay circumstances, methods and prob-
lems of termination received similar attention by all social
workers, regardless of their educational status.

Even when the present level of formal education was
correiated by perceived feelings of limited termination
knowledge, the level of education played no significant role.
Individuals with a Master of Social Work degree were just
as 11ke1y to indicate llmlted knowledge of termination pro-
cedures as persons holding a Bachelor of Social Work degree

(see Table XXXIII).

TABLE XXXIII
LEVEL OF FORMAL EDUCATION BY FEELINGS ON LIMITED
KNOWLEDGE OF TERMINATION PROCEDURES

Feelings on Limited
Knowledge of Termination

Level of Raw
Education Yes No Not Sure Totals
B.S.W. 14 2 3 19
M.S.W. 28 4 : 8 40
Doctoral 2 1 0 3
Column Totals 44 7 11 62

Present level of education was also cross-tabulated

with the social workers' satisfaction with the theoretical
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aspects of termination in their formal education. Although
this cross-tabulation was not significant, 66.7 per cent of
chhéldr of Social Work'practitioners were dissatisfled
with their formal education relevant to the termination
phase of treatment. However, only 33.3 per cént of Master
of Social Work practitioners indicated dissatisfaction.

when the Variable‘fegarding limited knowledge of
termination procedures was correlated with satisfaction with
termination aspects of formal eduéation, no significance
was evident. However, an interesting finding'was that o£
43 (70.5 per cent) respondents who indicated that there was
definltely limited knowledge of termination procedures, 23
(53.5 per cent) respondents were satisfied with their acad-
emic training on termination procedures.

Level of education was also correlated with dis-
comfort in dealing with the termination phase and with
perceived importanée of the termination phase. Neither of
these relationships proved to be of significance.

Although discomfort in termination was not significant
when cross-tabulated with the social workers®' satisfaction
with termination concepts in formal education, generally the
more discomfort a respondent feiﬁ, the less satisfied he
was with his academic training.

Although there was some concern about the inclusion
of educators and administrators in our population for study,
no significant differences were apparent when position of

the social worker was cross~tabulated with numerous other

~—
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variables affecting the, termination phase. Reabonses from
administrators and educators did not deviate significantly

from those responses of other sample members.
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c':l-g;:n VII

FINDINGS

The researchers found the analyzed data to yield
fairly consistent results when compared to the available W
//literature pertaining to the termination phase of social work
Ty

-

( treatment.

\—\__ The majority of professional social workers who
p;rt1c1pated in our study utilized an eclectic approach to
treatment. The importance of this statement relates to two
of the researchers‘precluded assumptions: that termination
is an meortant and inevitable phase for every treatment
modallty and that there are similarities in treatment modal—
ities in terms of termination. The varied and flexible
nature of our sample's approach to troatment lends credence
to the findings.

Findings confirmed thatﬂgur crogs-section of
professional social workers considered the termination phase
to be as important as other phases of the total treatment  r

sequence.

-

RegardW the approach to treatment, professional
experience, or working position, social workers found goals
for termination to be of importance and consistent with
goals specified in the available literature.

Social workers generally felt the need to consider

108
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whéf\ggﬁ/ would be realistic for treatment and to set
these goals in a way that would support a more effective
and efficient termination. They felt tha£ they were usually
capable of accomplishiﬁg this task.

Altholgh the available literature deals with the. ‘
neggtive effect that administrative cohstrainﬁs can have on
the termination phase, social workers from the Windsor commun-
ity felt that this was not the case. Perhaps ;ﬂis was due
to their expressed ability to plan for treatment in a real-
istic way. However, such a hypothesis was.not a thrust of
this particular study. ‘

The criteria utilized most frequently in bringing
about termination of service were highly related to social
functioning and goal attainment. Concepts which related
more specifically to the psychoanalytic school of éhought "
were less important.

In a similar manner; circumstances for the termin-
ation of treatment that occurred mest frequently were goal-
oriented. Most of the respondents did not end treatment

until the goals had been reached or until they thought no

more could be gained. Unexpected events such as the

vacations of clients or workers, personal conflict betwee




in recent social work literatu e. The influence of thif '
concept on practice is evident in our study. Obviously, the
achievement of goals ‘is the most desirable outcome of treat-
ment and the majority'of respondents utilized some form of
contractual agreement to help achieve this end. A mutual
decision for initiating termination has also been stressed,
in the literature, as the most effective way of promoting a
successful termination. This was most popular with.our.
respondents who utilized contractual agreenents. Howeﬁer,
the question of when to initiate discussions of termin-
ation seemed to be a matter of personal preference. Termin-
ation was discussed during ‘the beginning, middle and ending
phases of the treatment sequence and the variance from
‘situation to situation was evident, regardless of treatment
arrangements. Those- respondents utilizing a verbal or written
' contract were able to ineorporate a final date for termin-
ation more frequently in the treatment plans, thus allowirg
the social worker and the client to.conceptualize the pro-
gressions in treatment in relation to tnleinal date and
enabling the worker and client to nrepare;for the cessation
of services. This could definitely assist in explicating
the eventual conclusion of treatment; Extensions of service
were considered very appropriate for gocial work practice.—

N
and this explication could also assist in deterhining the

1
.

necessity of such a decision.

Generally, our sample felt little diseqmfort with

the termination phase. It seens understandable that soc1a1
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workers who utilize contractual procedures should only feel
moderate or slight discomfort during the termination phase.
However, one might speculate about the lack of discomfort
;ndicéted by those reépondenfs *ho did not use any fofh\sf )
contract. Could gﬁis be an attempt to avoid issues.relevént
to‘termination? Could this be an attempt by the social
worker to remain in complete bgntrol of the treatment sequence
aﬁ all times? The implications for the use of contracts
ih the delivery of social services could ha&e far-~reaching

’

effects on the termination phase. However, the exploratory-

descriptive nature of this study restricted the formulation
)

‘of conclusive results pertaining ko the use of contracts.

?uréher research mﬁst be undertaken to clarify and consoli-
déte.the validity of this issue. | . -

In a previously completed study, Susan Harper'found
that the acﬁual terﬁina;ion phase encompassed 5 to 6 sessions
over an average period of 2.2 months.!'®? This was not the
case for our study. Windsor social Qorkers felt that term—1
ination could generally be completed within 3 to 4 sessionsl
over a 2-week period; This shorter period of time Thight
be a result of their apparent goaltoriented‘abproach to
treatment. ‘ .

Respondents differed slightly in their methodological
approach to termination when cbmbarison was made with an
ideal model for terminating develope& from the literature.

N

-

132parper, An Exploratory Study of the Termination
Process, p. 24.
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Again, the goal-oriented method of delivering service was
predominant. Respondents felt that a review of the treat-
ment goals was the ﬁost.important'technique for terminating
treatment. The need to emphasize continually the client's
strengths and to agree mutually on the decision to terminate

were also very important. It is surprising to note that

- respondents felt that dealing with their own feelings on

‘““texrmination before discussing this with the clieﬂt”was not
of major importance, even though social work auth;fs have.\
stressed this as a valﬁab e tool for effective terminaﬁion.
Perhaps one éxplanation for the low priority of_this method
is thgifact that Windsor social workeré appaéentlyffelt
little discomfort in dealing with the termination pﬁase.

'The only method that differed extremely from the
ideal model was in reiation.to bringing up new problem areas
during the termination phase$ Numerous authors have
recommended a change in the emphasis of treatment during the
termination phase. They suggest a shift from ﬁgrking on
problem areas with the ciignt to a plan for reviewing and
consolidating the gains made during the beginning and middle
phases of treatment. New problem areas during the termin-
ation pﬁase could be adopted by the client or workér as a

C ploy to prolong treatmenti Discussion of new-probléms could

alqo create further anxiety ant frustration, with the

! resultihg effect being an uﬁdqing of gains made during treat-
ment . queGEr, Windsor social workers felt that-discussion_~°

of new/broblems was appropriate during the termination phase’.

.
o
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Since extensions were also considered appropriate, it seems
feasible that they could use this opportunity to renegotiate
some new form of contraet, indicating how.long the extgnsion
would be and what new goals‘should be emphas1zed\; Naturally,
a subsequent termination phase would follow for this new
treatment sequence. ' : .

Perhaps the whole area relating to the avoidance of
-discuSSing new problem areas could have been misinterpreted
by our respondents because of the wording. A number of
-respondents did indicate some question concerning the meaning
of this item.

| Once termination has been completed, fdilow-up'
contacts were generally not considered as an official policy
- of most agencies to determine the effectiveness of the prior
treatment sequence of which termination is an integral part.
However, several social workers made personal effort to
follow-up with clients threugh telephone'conversation or
erranged visit. This indicated to the researchers_thet more
client involvement is necessary to evaluate the complete
effect of the termination phase. ‘This can only be accom-
plished through fyrther research from a client's point of
view. o

Respondents experienced few negative reactions during
the termination phase, substantiating‘their frequent response
of minimal discomfort in terminating the social service.
Positive reactions regarding 1ncreased insight-, and satis-

faction with the termination experience were frequently
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reported. One 'must be aware that reactigﬁs were only studied
‘from the social worker's poinf of viey'ﬁﬁd no evidence was
obtained to determine what reactionsithe client might

experience during the termination phase.

Social work authors writing on the termination phase

~in social work practice have stressed the fact that termin-

ation hqs been a neglected and even'forgotten phase from a
theoretieal and research standpoint.. Respongents to our

study agreed, almost unanimously, that indeed, there was
limited knowledge of termination within the profession. _This'
was substantiated by their inabiiity to draw on specific
social work references pertaining to this phase. An inter-
esting finding was thet this limited knowledge had -little
effect on the development of their terminating skills. One
might speculate that this was because the majority of
respondents reported that they ;ad derived a s;fficient degree
of_ gatisfaction from their formal academic fraining-coqee:nlngf

1 : o

thé termination phase and gained additional' expertise from

-~

practical experience. However, the researchers felt somewhat

,concerned about\the leck of signi;icant relationship between -
the expressed limited knbwledge of termination ;nd the hlgh
degree of comfort and satlsfactlon with thlS phase. Better
supervision, workshops and 1n-serv1ce tralnlng programs,
cd/Zentratlng on- Bklll development for termination, were
frequently suggested as means for_gaining mere expertlse-

concerning the teimination phase of treatment,



CHAPTER VIII

SUMMARY AND CONCLUSIONS

Our specific purpose in completing this research
project was to study the concept of termination in terms
of goais, criteria, circumstances, methodology, inherent
problems for the social worker and educational aspects
relevant to the termination phaée.

The r;search design employed was of\an exploratory-
descriptive study type with a purposefully established broad
focus in order to answer specific questions, rmulate prob-
‘lems for more precise investigation and to develop hyéotheses
fof futgfe study. | |

Our study population included 127 professional social
workers employed in-the city of Windsor. At the Fime of
data compilétion, 63 social workers had returned the mailed
questionhaire which had been utilized as the data collection
instrument. The responses were tabulated and séatistically
~analyzed.
| The regsearchers found that Windsor social workers
: wefé generally quite comfortable in dealing with the termin-
ﬂation phase; that ‘a limited knowledge base of the termination
. process was evident; that ‘administrative constraints and

1 circgmé%apces‘qf termination which were not goal-oriented

115
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had little effect on the successful o&tcome of treatment;
that social workers perceived fositive reactions to termin-
ation as being more predominant than negativé reactions;
that a mutual decision to-'terminate was most desirable; that
specified goals, methods and criteria for termination were
important; that the termination phase was as important as
other phases of treatment and; that the estqplishment of
contractual agreements had a significant effect on the
termination phase of treatment.

In view of the significance of these findings, the-
researchers propose the following hypotheseé for specific

, ~
testing: A

\

(1) That contracts have a positive influence on the
termination phase of social work treatment;

(2) That a realistic goal-oriented approach to
treatment enhances the successful completion of

the termination phase and;:
o B

(3) That regardless of the limifed ﬁheoretical know-
ledge of termination processes, social workers
can adequately deal with termination in practice.

To clarify and verify tﬁe findings of this sth?,

comparativeqresearch from the client's point of view must
also be undertaken. The researchers cannot ove?-emphasize
the need for this type of research. Perhaps, clients may
not perceive‘the terminatioﬂ phase in the same manner as
professional social workers.

A further recommendation of the researche;s is that

local éqcial service agencies should strive to develop mean-

ingful in-service training programs to expand upon existing

termination skills. Educational institutions and professional
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associations, in conjunction with social service agencies,
should be encouraged toc promote workshops dealing with the
termination phase to ensure continued development of pro-
fessional skills. Profeésional social workers should take
a more active role in expanding the present knowledge base
of the available literature for termination through independ-
ent research and publications.

Since termination is a vital issue for all profession-
al social workers, the researchers felt that educaﬁors,
administrators and supervisors should be included in this
study. These persons would have prior pragfigal experience
and would often be responsible for imparting termination
knowledge to social work students and those practitioners
with limited experience. We considered input from these
sources to be of great value in clarifying and elaborating
upon the concepts relevant to the termination_phase of -
treatment.

Although the researchers hesitate to generalize
their findings beyond the Windsor community, the study sample
is probably fairly characteristic of professional social
workers in other urban communities of similar size.

The researchers derived considerable benefit and
new personal knowiedge while coﬁpleting this project and
sincerely hope that the sccial work profession can also

utilize portions of this study for similar benefit.

L]
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APPENDIX I

270 patricia Road
Apt. #47

Windsor, Ontario
N9B 3B9

May, 1974

Dear ’ H

We, the undersigned M.S.W. candidates from the School
of Social Work, University of Windsor, are in the process
of completing a master's thesis dealing with the termination
process in social work practice.

_ In order to have a relevant and valid sample for our
study, we feel the necessity to survey the total professional
~social work population in the Windsor-Essex community.

Wwith this in mind, ofT hope is to engage your support
in compiling a list of local professional social workers.
More specifically, we request the names and addresses of
all professional social workers within your particular agency.

Confidentiality will be maintained by ensuring that these
names and addresses will only be utilized for our study.

We thank you for your kind co-operation in helping to
make this study a success. .

Sincerely,

-

Rodger W. Mitchell

Michael H. Lanigan
/t

cc: Prof. Robert Chandler
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é/// : APPENDIX II

May 29, 1974

Dear Respondeont:

We, the undersigned M.S.W. candidates from the School
of Social wWork, University of Windsor, are in the process of
completing a study on the termination phase of social work
practice, .

To secure valid and reliable information for our study,
we are soliciting the expertise of all professional social
workers in the Windsor community. We realize that your time
is valuable and recognize the considerable effort necessary
to complete a questionnaire of this nature. However, the
termination process has been severely neglected by social
work researchers and there is little literature available on
this subject. We feel that you, as a responsible member of
the social work -profession, can contribute a great deal to
this area and earnestly requeﬁzngur assistance.

For our study we have def d termination as, "the
dés&gtion of, service or the disruption and severance of a
particular worker-client relationship, regardless of how

this break octurs, or who initiates it."

To ensure confidentiality and anonymity, we have enclosed
a prepaid response card and a prepaid return envelope. Once
you have completed the questionnaire, we ask that you return
the enclosed response card. As the questionnaire will be
returned anonymously, the response card will enable us to
determine who has returned the questionnaire. If necessary,
this will allow us to follow-up with those who have been

“unable to return the questionnaire.

Eventually, we hope that the results will be of practical
benefit to the local social work community in dealing with
the termination process,

Due to limited time, we would appreciate having the
questionnaire returned by Wednesday, June 12, 1974,

We truly thank you for your knowledge and kind cooperation
in helping to make our study a success. We welcome your
comments or any discussion and invite you to contact us at
the School of Social Work, University of Windsor.



/t

cc: Prof. Robert Chandler
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With great appreciation,'
Rodgef W. Mitchell

Michael H. Lanigan
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APPENDIX III W
('L)‘
S -

QUESTIONNAIRE ON THE TERMINATION

PHASE IN SOCIAL WORK PRACTICE



1.

1}

2)

3)

4

5)

6)

123 .
QUESTIONNAIRE ON THE TERMINATIONl

PHASE IN SOCIAL WORK PRACTICE

I GOALS OF TERMINATION

(A) The goals of termination, broadly stated, are to maximize
the positive potential inherent in termination apd to
minimize the negative potential of the experiean.

Please check the following goals of termination in terms
of importance for your practice. \

e R

Very - Of Some Of Little

Important Importance Importance

To secure and maintain as - °
much as possible the gains
made during treatment

To help the client achieve

"&s much independence and

assertiveness as possible

To develop a realization in
the client that he can
return to the agency for
further help if necessary
and this does not indicate
failure

To emphasize the short-term
gains made in the treatment
phase

To reduce, deal with, and
solve the problems exper-
ienced by worker and client
in ending treatment and
parting

To ensure the transfer-
ability of gains made in
therapy, enabling clients
to cope with problems out-
side the treatment
situation

(B) Please rank the above goals in order of importance
for your practice. (indicate by number)
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{C) Please state other goals of the termination phase of
social work treatment that you conaider important.—

1)

2)
1) ; : T

-4) ~ i LN

N

II CRITERIA FOR TERMINATION

1. Does the setting of treatment goals affect the termination
phase? .

1) Always

2) Usually

3) Occasionally .

4) seldom ‘ ' [N
5) Never ’ '

6) Not Sure

2. (A) Do you feel that you are able to set realistic treatment
goals?

1) Always
2) Usually
3) Occasipnally
4) Seldom
5) Never :
6) Not sure A
—_— \ . _ ~.
(B) How do realistlc treatment goals affect the termination
phase?

(C) How do unrealléﬁﬂc treatment’ goals affect the termlnatlon
phase?




125

inistrative constrainte may affect the
termination phasé. Please check each category as to
its influence on the termination phase in your practice.

Of great Of some 6 -Of little
influence 1nfluence influence

1) Caseload size

2) Lack of funds

3) Agency function

4) Internal mobility of

workers

5) Lack of manpower

6) Fragmentation of ‘services
7) Geographic location

8) Physical setting

9) Departmentalization
10)\Lack-of secondary sources
Other (please specify)

11)
12)

.(B) ich' three of the above administrative constraints has
the greatest influence on the termination phase in your
practice? Please circle

1 2 3 4 5 6 7 8 9 10 11 12

(C) Which three of the above administrative constraints has '

the least influence on the termination phase in your
practice? Please circle

1 2 3 4 5 6 7 8 9 10 11 12
4. To what extent do administrative constraints affect the
termination phase?

l) Extremely

2) A great deal

3) Moderately

4) Slightly ' '

5) Not at all

6) Do not know

5.(A) The following are criteria that may be utilized in
determining the appropriateness of termination. Pledpe

indicate the frequency of utlllzatlon of these criteria
in your practice. .

Occasion-
Always Usually ally Seldom Never

1) Improvement in social
functioning




~ 3) Belief that. client

-
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Occasion~ . ‘
Always Usually ally Seldom Never

2) Greater move towards o T A
independence,

can continue to make
. gains on his own . ‘ ) N\
4) Growth in stability ©
5) Stronger sense of
reality
6) Identified problem
solved
7) Lack of capacity for v -
client to make further- o
gains . ' . ) [ )
8) Missed sessions , AN—
9) Client request tou’ :
terminate
10) Disappearance of _
anxieties and -
inhibitions
11) Resolution- of
transference
12)High degree of client
self-awareness
13)Client ability to
restrict extremes of
unacceptable behaviour
14) Improvement in intra-
psychic functioning
15) Diminished tendency
' towards depression
16)A sense of greater _
freedom _ ¢
17) Improved sexual
performance
18) Increased satisfaction
in work performance
19)Resourcefulness in the
use of free time
20)Greater self-esteem
Other (please specify)

21)
22)
23) -

(B) Which three of the above criteria are utilized for term-
‘ination with most frequency in yoﬁr practice? (please
circle K .

1 2 3 % 5 6 7 8B 9 10 11 12 13 14 15 16

17 18 19 20 21 22 23
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(C) Wwhich three of the above criteria for termination are

utilized with least frequency in your practice? (please
circle < .

1 2 3 4 5 6 7 8 9 10 11 12 13 14- 15 16
17 18 19 20 21 22 23

‘III CIRCUMSTANCES OF TERMINATION

" 1. Whi¢h one of the follow1ng plans for treatment do you
utilize most frequently to enhance the termination process? -

1) Written contract:
. 2) Verbal contract
~=:3) No contract
Other (please specify)
4) : , :

2. Please check the method, of initiating termlnatron whlch
occurs.most frequently in your practice.

1) Termination initiated by worker

2) Termination _initiated by client

3) Mutual decision between worker and client o
Other (please specify) ' i

4) . . .

.

3.(7) The following is a list of circumstances for,termination
of treatment. Relating to your experlence, please check
each category as to the frequency of occurrence in
practice,.

Very Occasion~ i
s - Often Often ally - Seldom Never
1) Departure of worker from
practice setting
2) Vacation of worker
3) Vacation of client
4) Expiration of contract
5) Administrative
constraints
- 6} Inappropriate client
expectations
7) Felt that goals had been
reached
8) Personal conflict between
‘ worker and client
'9) A logical break in the
‘continuity of the
client's life (ie.
school recess, release
from hospital, etc.)

v



-10)Client mpve from agency o

]
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Very ' Occasion- . '
Often Often ally Seldom Never

-jurisdiction

' 1l1)Felt that no more could

be gained

- 1P)Refusal of client to

continue past intake

1 Expiration of mandatory

14)

15)

(B) Which three of the above circumstances for termlnatlon

occur with most frequency in your practlce? {(please circle}

1 2 3 4 5 6 7 8 9 1011 12 13 14 15

(C) Which three of the above circumstances for termination

4.(A)

- (B)

(c)

occur with least frequency in your practlce? (please
c1rcle) .

1 2.3 4 56 7.8 9 10 .11 12 13 14 15.

Should a final termlnatlon date'be ‘included in the plans
for treatment:

1) Yes . )
2) No-
3) Sometimes

_4) Not sure

Comments:

1If yes, when should this date be aecided?

‘1) At the beginning of treatmént - -

——

2) During the middle phase of treatment
3) During“the ending phase of treatment

If service is requested by cllents after the final term-
ination date, is an extenSLOn approprlate?

1) Yes - S e
2) No ) : ‘ .

3) Sometimes )
4) Not sure e

Comments:
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5. (A) How many sessions are nacessary to terminate service
effectively? '

1} 1-2
2) 3-4
3). 5-6,
. 4) 7-8
5) 9 or more
_Other (please specify)
6)

A

.{B) Over what peripé of time should these sessions take
place?

1) 1 week

2) 2 weeks

3} 3 weeks

4) 1 month

5) 1-2 months

6) 2-3 months '

7) 3 months or more .
Other (please specify) - 3

8) :

- IV METHODOLOGY OF TERMINATION
. i .
1. Do you feel that the termination phase is as important as
other phases oﬁ-t:eatment? '

1) More important

2) As important

3) Less important . .
: ,4) Not sure .- : S 0T

x,

1 L]
41..:

2. (A) Do you feel that there’ 15 a lxmlted knowledge of effectlve
_ termination procedures amonq profe5510na1 social workers?

1) Yes = - | ‘ | -
2) No - ‘
3) Not sure . . "
(B). If so, has this affected the development of your termln-.
‘atlng skills? °

1) Extremely

2) A great deal
3) Moderately
4) Slightly

5) -Not at all
6) Do not know



o

»

3.

1)

@ 2-)

-

1)

" 4)

5)
6)
7

8)
9)
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(A) Thn following are methods which may be employed to bring

about ‘termination. Please check the frequency of use

D

Always Usually alls

of each method in your practico. - ‘

Occasion--
Scldom Never

Worker should doal with
his own .feelings on

" terminatidn before.

informing cldent .

A review of the R

trgatment goals

Final clarification
and agreement on the
decision to terminate

Setting a date to
mobilize the client's
motivation '

L]

Allowance of sufficient
time for client to work
through his problems

Stressing of client's
strengths

Consolidating gains

Minimizing weaknesses

Avoiding discussion of
new prqQblem areas

10)Setting an atmosphere'

11)

2)

3

4
5)

that enables a client

to feel comfortahle. . e

shbuld it be necessary
for him to geturn )

Other (pleqse specify)

[-]

(B} What “is your opinion on the lmportance of each of the

" following methods?

- .

Worker should deal with his
‘own feelings on termination
before informing client

A review of the treatment
goals

Final clarification and
agreement on the decision
to terminate

Setting a date to mobilize
the client's motivation
Allowance of sufficient
time for client to work
through his problems

Very Of Some Of Little
Important Importance Importance
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vVery Of Some" Of Little
Important Importance Importance

6) Stresaing of client's
strengths .

7) Consolidating gaina
8) Minimizing .weaknesses
9) Avoiding discussion of new

problem areas

10)Setting an atmosphere that

enables a client to feel
comfortable should it be
necessary for him to return

11)

Other (please specify)

12)

13)

(C)

(D)

Which three of the above methods are of most importance
for your practice? Please circle

1 2 3 4 5 6 7 8 % 10 11 12 13

Which three of the above methods are of leastiimportavce
for your practice? Please circle -

1 2 3 4 5 6 7 8 °'9 10 11 12 13

4, Once termination is completed what is the offic1a1 policy

of

1}
2)
3)
4)
5)

6)
7)
8)

your agency in terms of follow—up contact?

By visit

By telephone

By letter

Through the grapevine
No follow=-up

Other (please specify)

V PROBLEMS OF TERMINATION -

1. Do you fee] discomfort in dealing with the termination
phase?

1)
2)
3)
4)
5)

Extreme

A great deal

Moderate

Slight

Not at all a
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2.(A) 1In workers the following reactions may be generated
during the termination phase. Relating these feelings

to your own practice, please check each category as to
the frequoncy of occurrence.

Occasion-
Always Often ally Seldom Never

1) Avoidance

2) Denial

© 3) Rejection

4) Anger

5) Depressiocn

" 6) Guilt

7) Opening up of new
problem areas

8) Grief over impending
loss . .

9) Repression of féelings

10)Desire to transfer client

1l1)Desire to discontinue
employment :

12)Unscheduled vacation

13)Hostility : .

14)Countertransference

15)Relief that treatment
is ending

16) Increased insight

17)Prolonged treatment

18)Change in relationship
‘from professional to
‘social

19)Unscheduled absence

20)Frustration '

Other (please specify)

21)
22)

(B) From the above list, select the thrée reactions that
occur with most frequency in your practice. Please circle

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
17 18 19 20 21 22

(C) From the above list, select the three reactions that
occur with least frequency in your practice. Please circle

"1 2 3 4 5 6 7 8 9-10 11 12 13 14 15 16

+

17. 18 19 20 21 22



3.(A)"

(B)

1.(A)

(B)

-
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Ro you feel that the more positive the professional
relationship established between-workér and client(s)
the more difficult the termination process becomes?

1) Yes

2) No .

3) Depehds
4) Not sure

)

Please explain why

~

VI TERMINATION AND EDUCATION -

In your formal social work education, were the theoretical
aspects of the termination phase of treatment dealt with
to your satisfaction? - N

1) Very satisfactorily . o
2) Satisfactorily : \

3) Unsatisfactorily

4) Very unsatisfactorily

5) Not at all

. \ '
I1f not, where did you learn about termination?

1) From the available literature
2) From practical experiences
3) From supervision sessions ’5
4) From colleagues :
5) From workshops
6) From in-service training
Other (please specify)
7)
8)
9)

2. Please rank the following in order of most importance in
developing your personal technique for terminating. Use the
scale 1, 2, 3, 4, 5,-and 1 being the most important. '

1)
2)
3)
4)

S)

Formal, education .-

Supervisory sessions

Practical wark experience

Informal education

(i.e. personal reading, workshops,
etcetera) ' e
Life experiences
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How do you feel social workers could gajn more expertise
concerning the.termination phase of trejtment?

1)

2)

3)
4) s

If you were delegated responsibility for teaching the termin-
ation 'process, what literature would you utilize for
reference?

LY

1)

"2

3)

VII GENERAL INFORMATIOﬁ

. Sex:

1) Female - .
2} Male

Specify age

1) 25 years and under
2) 26-30 years

3) 31-35 years -

4) 36-40 years

5) 41-50 years

6) 51-60 years -

7) 61 years and over

" please indicate your present level of formal education.

1) B.S.W.
2) M.S.W,
3) D.S.W. i :
,Other (please specify)
4) RN

.

From which university did you receive this education?

\/F



5.

6.

7,

- 2) Group worker

135.

(A) Years in practice before completing professional education

1) Less than 1 year :

2) 1-4 years : , v
3) 5-9 years :

4) 10-14 years

5} 15-19 years

6) 20 or more years.

(B) Yéars|in practice after completing last professional
degree .

1) Less than 1 year
2) 1-4 years

3) 5-9 years

4) 10-14 years

5) 15-19 years

6) 20 or more years

(c) Year of graduation (if applicable)

Below is one of the classifications of social services.
What type(s) of service(s) dces your agency primarily
offer? (Please check one only)

1) Services for primary prevention (services that
" enhance the general well-being of a population,
~ e.g. social and recreational services
2) Services for secondary prevention (e.g. case-
finding, diagnosis and short treatment that
reduce symptoms and minimize. contagion).
3) Service for tertiary prevention: (concerned with
' chronic and irreversible illiness).
‘4) Services for primary and secondary prevention
5) Services for primary and tertiary prevention
6) Services for secondary and tertiary prevention
7) Not sure
8) Social work education
Other {(please specify)
9}y __ - :

_ ) L :
Position within agency which occupies the majority of your
time. ' ' )

1) Casewo:ké%-

3) Community organization worke
4) Researcher

5) Administrator

6) Supervisor

7) Social work educator

. Other (please specify)

8)
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8. If known, please specify the particular school of thought
or technique which you employ most frequently in practicing
social work. . ;

1) Problem-~solving

2) Behaviour Modification

3) Humanistic . .

4) Remedial 'model

5) Reciprocal model

6) Social goals model

7) Psychosocial

8) Eclectic

9) Crisis intervention :-

10)Psychoanalytic

11)Behaviouristic

12)Psychotherapeutic

13)Ego psychology

14)Functional -

15) Reality therapy
Other (please specify)

16) -

9. Comments:
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