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Stop, Collaborate and Listen: 
Identifying Partnerships to Strengthen Your 

Library’s Relevance in the Community 



University of North Florida  
Thomas G. Carpenter Library 

  
 
 
 

Lisandra Carmichael - Director of Public Services 
   Maria Atilano – Marketing & Student Outreach Librarian 

Cat Silvers - First Year Outreach Librarian 
  



 
• STOP 

– Evaluate where you are 
– Assess current goals 
– Determine achievable 

objectives 
• COLLABORATE 

– Identify opportunities for 
partnerships 

• LISTEN 
– Assess and adjust outreach 

tactics 
– Garner feedback from 

users via surveys, social 
media, and more 
 



Flickr user frank fani 



Administrative Perspective  

 
• Goals 
• Program 
• Staffing  
• Funds for Support 





Campus Life 



Summer B. Kickoff Resource Fair 



Breakfast at Tommy G’s 



Finals Week 



Parent and Family Programs 



Public Relations 



PAWS Your Stress 



PAWS Your Stress 



Student Union: Market Days 



Housing and Residence Life: 
Resident Advisor (RA) Training 



Housing and Residence Life 



New Student Orientation 

Postcard 2014 



New Student Orientation 

1 Honors, 4 Transfer Student, and 13 New Student Resource Fairs 



New Student Orientation 



More Collaborations 

The Writing Center 

Athletics 



Flickr user abrinsky 



What event or activity would you like to see take place in 
the Library? 

(n=250)  

19% 

10% 

9% 

9% 
8% 

8% 

8% 

8% 

6% 

4% 

3% 
3% 3% 2% 

Free Food

Instruction/Workshops

Author Talks/Book Signings

How-To/Technology

Book/Writing Clubs

Group Study/Tutoring

Therapy Dogs/Stress Relief

Nothing/No Events/QUIET

Party/Celebration

Tours/Orientation

Misc.

Book Sale

Free Printing Day

Crafts/Games

Campus Life Survey January 2015 



Listen: Sustainability 

Listen to feedback from 
partnered organizations 

Track your budget 

Record event logistics 

Flickr user MacEntee 

Flickr user 401(K)2012 



Listen: Social Media 



Listen: Social Media 



Questions? 

Contact us at ask@unf.libanswers.com 
 

Download slides at http://digitalcommons.unf.edu 
 

Florida Library Association Conference 2015 
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