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What 1s SFX?

= SFX is a link server from Ex Libris

= SFX:

o Accepts OpenURL as input from an information
resource*

o Analyzes contents of OpenURL*

o Evaluates appropriate services based on
metadata*

o Dynamically computes links to target services*

*From SFX implementation documentation




= This presentation is not an endorsement (or a
critique) of SFX.

= We're focusing on SFX because it's what we
use (and what we’re able to talk about).

m There are other commercial link servers on
the market...




Other commercial link servers include:

= Article Linker (Serials Solutions)
= Link Finder Plus (Endeavor)
= LinkSource (EBSCO)
= 1Cate (Openly Informatics)

1Cate = one click access to everything



On Monday, SFX announced the
“Imminent” release of SFX Version 3.

= According to their press release, features of version
3 include:
o OpenURL v1.0 Support
o SFX Menu Customization

E-journal (A-Z) List
o Enhancements and new tools for the admin. Module

m EXx Libris expects to beta test Version 3 for the next
two months. They will support Version 2 for six
months after Version 3 is officially released.

= This presentation deals with SFX Version 2. While
the issues discussed will remain the same, some
details will change with the release of Version 3.

[m]




The OpenURL

= According to Ex Libris, “the OpenURL standard enables a user
who has retrieved an article citation, for example, to obtain
immediate access to the ‘most appropriate’ copy of that object
through the implementation of extended linking services. The
selection of the best copy is based on user and organizational
preferences regarding the location of the copy, its cost, and
agreements with information suppliers, and similar
considerations. This selection occurs without the knowledge of
the user; it is made possible by the transport of metadata with the
OpenURL link from the source citation to a ‘resolver’ (the link
server), which stores the preference information and the links to
the appropriate material.”

<http://www.exlibrisgroup.com/sfx_openurl.htm>
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What does an OpenURL look like? Let’s just take a quick look at an example, so
those who haven’t seen one can see what it looks like in action. This is a screen
shot for an author search for Peter Hernon in LISA.



Clicking the button creates the following OpenURL, which is
sent to our SFX server:

= http://sfx.galib.uga.edu/sfx_gsul?sid=CSA:lisa-set-
c&pid=%3cAN%3e131675%3c%2fAN%3e%26%3cAU%3eDugan%2c+R+E%3b+Hernon
%2c+P%3c%2fAU%3e&issn=0099-
1333&date=2002&volume=28&issue=6&epage=80&spage=376&genre=article&aulast=Du
gan&auinit=RE&title=Journal+of+Academic+Librarianship&atitle=Outcomes+assessment%
3a+not+synonymous+with+inputs+and+outputs




Source i.d. = LISA: Library and Information Science Abstracts
from CSA

= http://sfx.galib.uga.edu/sfx_gsul?sid=CSA:lisa-set-
c&pid=%3cAN%3e131675%3c%2fAN%3e%26%3cAU%3eDugan%2c+R+E%3b+Her
non%2c+P%3c%2fAU%3e&issn=0099-
1333&date=2002&volume=28&issue=6&epage=80&spage=376&genre=article&aulast
=Dugan&auinit=RE&title=Journal+of+Academic+Librarianship&atitle=Outcomes+ass
essment%3a+not+synonymous+with+inputs+and-+outputs

You can see that the sid, or source i.d., equals Library and Information Science
Abstracts. This lets SFX know where the user and the citation are coming from.



Accession number = 131675
ithout the URL encoding it would read
g
“pid=<AN>131675</AN>")

http://sfx.galib.uga.edu/sfx gsul?sid=CSA:lisa-set-

c&pid=%3cAN%3e131675%3c%2f AN%3e%26%3cAU%3eDugan%2c+R+E%3b+
Hernon%2c+P%3c%2fAU%3e&issn=0099-
1333&date=2002&volume=28&issue=6&epage=80&spage=376&genre=article&aulast
=Dugan&auinit=RE&title=Journal+of+Academic+Librarianship&atitle=Outcomes+ass
essment%3a+not+synonymous+with+inputs+and+outputs

pid stands for “private identifier.”

You can see that the OpenURL created also includes CSA’s accession number for

this record.
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You get the idea; the info in OpenURL corresponds to...

= http://sfx.galib.uga.edu/sfx_gsul?sid=CSA:lisa-set-
c&pid=%3cAN%3e131675%3c%2fAN%3e%26%3cAU%3eDugan%2c+R+E%3b+H
ernon%2c+P%3c%2fAU%3e&issn=0099-
1333&date=2002&volume=28&issue=6&epage=80&spage=376&genre=ar
ticle&aulast=Dugan&auinit=RE&title=Journal+of+Academic+Librarianship&
atitle=Outcomes+assessment%3a+not+synonymous+with+inputs+and
+outputs

You get the idea, all the information in the OpenURL that is created (Authors, ISSN,
volume, date, issue, start page, end page, and title) corresponds to...

11
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...the information from the citation. This metadata is passed along to SFX which
determines the services to display to the user in the SFX menu based on that
information.



With SFX, we talk about targets and

Sources

= A source is where the SFX button or link
appears. It's where a user is coming from.

= A target is where a user goes after clicking a
choice from the SFX menu.

= For example, a user performs a search in an
A&l database like LISA (the source), clicks
the SFX button in a record and from the SFX
menu is taken to the full text of the article in
ScienceDirect (the target).

| want to briefly touch on some of the terminology used with SFX and other link

Servers.
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Out of the box, targets and sources must
be activated and configured in SFX.

= For sources:

o In general, all sources should remain active in
SFX—even those not subscribed to.

o You must request that sources be OpenURL-
enabled. This is usually done by: 1) contacting
the publisher or 2) entering your link server
information in the source’s web admin. module

o In the past, not all sources supported a custom
SFX button. Most now do, but some sources still
will not display a button at all—only a generic link.

CAS ChemPort and EI Village 2 — Compendex are 2 sources that only allow links.

Deactivating SOURCES is generally not recommended, because it may cause
unexpected problems, for example, with the OpenURL Generator (which is
operated through the DEFAULT source). It is best to leave all SOURCES in their
original active state. The active state of SOURCES to which the customer does not
subscribe will not affect the contents of the SFX Menu or the KnowledgeBase,
because OpenURLs from these sources will not be received by the SFX server.

14



= For targets:
o Activated/configured in the SFX KnowledgeBase Manager

o Can be done manually or in bulk through SFX's
DatalLoader with a tab-delimited file.

o Easiest targets to configure are those to which you
subscribe to everything (e.g., JSTOR Arts & Sciences I).
Everything can be turned on at once.

o Most time consuming targets to configure can be those for
which you only subscribe to a subset of titles available in
the target. If done manually, this can take quite a bit of
time. For example, ScienceDirect currently has 2,237 full
text titles associated with it. To activate 500 or 1,000 of
these by hand takes time—especially if coverage dates
have to be adjusted.

At Georgia State, the initial work of activating and configuring targets took Judith
and | almost a month. We bulk activated what we could, but there was still quite a
bit of manual tweaking involved—especially with coverage dates. Less
concentrated, but fairly steady clean up of targets continued for another couple of
months, but with only one person doing the work.

15



Who does what?

= This depends on your organization. Before
embarking on SFX implementation, make
sure you have people in your library with the
necessary skills.

16



Skills in using the following needed for
technical support:

Telnet
Unix
o FTP using Unix commands

o HTML tagging in the Unix environment
o Command line editor in the Unix environment

Graphic editing program such as Photoshop
= Perl

Skill in using the following tools is needed for technical support:

Telnet (the protocol for connecting to another computer or server), preferably a secure ‘flavor’ since
you will be manipulating the production database.

Unix (the operating system SFX runs on)
Ability to do FTP using Unix commands to pick up files.

Knowledge of HTML syntax (and possibly Cascading Style Sheets) to customize the look-
and-feel of SFX menus.

Ability to do HTML tagging in the Unix environment using a command link editor to
customize the SFX menu of services.

Ability to use a command line editor in the Unix environment to change settings in the
SFX configuration and other system files.

Graphic Editing Program for the Web, such as Photoshop, so you can add your logo to the menu or
customize the SFX button.

Knowledge of Perl, the scripting language used by SFX, is useful so you can customize local thresholds,
parsers, etc.

WebAdmin and KBManager. These are web based tools for setting up and maintaining the local instance.
Training will be provided for its use.

Setup. The Knowledge base delivered with the SFX server contains preconfigured sources and
targets. The biggest part of setting up is customizing the preconfigured resources to reflect local data
about targets. To start, you need detailed information about your providers of e-journal subscriptions,
coverage dates, and particularly ISSNs. Begin by activating those providers from whom you get
everything. The SFX-supplied configuration for these will probably be what you need. Then activate
the individual titles from providers from whom you get only selected titles. You may need to adjust
coverage dates, called thresholds, for these. Activating sources is usually simply a matter of
contacting the information service provider and asking them to add your SFX server address to your
institution’s profile.

Maintenance. Ongoing maintenance is required to ensure that the links stay current. SFX delivers a
monthly knowledge base update. During setup you will have flagged providers (from whom you get
everything) to update and activate automatically when the update is loaded. For providers from whom
you get only selected titles, you have to activate, deactivate or tweak the configurations individually.

Bill will describe this process in more detail in a few minutes.

17



Currently, if you want to use your SFX
data to add an A-Z journal list, you will
also need to get and manipulate files with:

m Access/SQL
= Excel

= Word

= Unicode

= The scripting language used by your web
server

(This should change with SFX Version 3, which will have enhanced A-Z capabilities.)

Currently, if you want to use your SFX data to add an A-Z journal list to your web
presence, you will also need to get and manipulate files with:

Access/SQL (Structured Query Language)

Excel

Word

Unicode

The scripting language used by your web server

This may change in the near future with version 3, when tools for creating the
A-Z list will be added to KBManager.

18



If you want to add bibliographic records

to your catalog:

= MARCit! service
= Your system’s batchloading utility
= A program like MarcEdit

If you want to add bibliographic records to your catalog, SFX has a MARC
Enhancement Tool, in KBManager, called MARCIt! which you can use to download
a file of MaRC records for all your activated titles. You then use your system’s
batch loading utility to import them into your catalog. Depending on which system
you have, you may also need to use a program like MarcEdit to adapt the records
before you import them.

19



Monthly Update package for SFX

includes:

= New Targets

o Latest update included the addition of the new ERIC as
well as Mary Ann Liebert Publishing

= New Sources
o Latest update added Computing Reviews
= Updated Documentation
o Revised Target and Source Configuration Guides

= Miscellaneous Changes

o Latest update adds option to disable the use of article title
metadata in inbound links for targets using the Gale parser.

Ex Libris updates SFX each month. GALILEO currently applies the update to our
shared and unigue instances of SFX. Our systems staff currently regenerates our
Electronic Journal Locator or A-Z list once a month after the update has been
applied (or whenever this is necessary due to a large number of changes).

The update includes...
Mary Ann Liebert—Biotechnology titles. ACM Computing Reviews?

Gale parser change:

If you decide to enable this enhancement, any future inbound links to GaleGroup
target databases will not use article-title metadata; these inbound links will use
ISSN, Volume, Issue, Startpage and author last name. This amount of metadata is
usually sufficient to reach the article.

5. The reason your library may wish to enable this option is if your librarians feel
that there is an unacceptably high rate of failure creating successful links when the
article title is included with inbound links to GaleGroup databases.

6. The results are dependent on what metadata is sent, and what articles in which
databases your patrons are attempting to access. Some SFX sites have reported
this problem frequently, while many other SFX sites have not reported problems at
all. In general, we expect that there will be a drop in the number of unsuccessful
searches, while there will be an increase in the number of less exact search-returns
(the patron is presented with one or more articles to choose from at the Gale site).

7. If your patrons are not experiencing problems with SFX-to-Gale linking, we do not

20



= It's important to look over the user
documentation for the monthly update when
it's published.

= Changes to parsers and parse parameters,
for example, can cause problems for many
users if they aren’t addressed as soon as the
update is run.

Acquisitions currently reviews updates to check for any needed changes to be
made (this can include activating new targets, etc.)

21



An example of this is a recent change to Project Muse

; Georgia State University Library - SFX - Micros:

Title: WE 'RE COOL MOM AND DAD ARE
SWELL:BASIC SLANG AND GENERATIOMNAL
SHIFTS IN VALUES

Source: American speech [0003-1283]
yr: 2004 vol: 79iss: 1 pg: 59

Full text available from:

Ingenta Select
Availability: from 2000 to 2004

vear 2004 | olume: [79 iesue: |1 dtart paga: |33 —
Cument issue may not be awailable.
y Project Muse
/ Awailability: from 1393 volume 74 issue 3
Clicking this yase |20 volume: |79 A [ satt page: [53
link resulted in
the following =l
error...

Very shortly after a monthly update was applied, a patron reported receiving an
error when attempting to access an article from Project Muse.

22



When the clicked the Muse link on the SFX menu, they received a File not found

error.

HTTP 404 Not Found - Microsoft Internet Explorer =100 x|

Ele Edit Wew Favorites Tools Help ‘

d=ack - = - i 4| @isearch [Favaries Gveda of | - S =
Address I@ https/fsfx.galib.uga.edufsfx_gsul_login j @Go | Links *

N

@ The page cannot be found

The page you are looking for might have been removed, had its
narme changed, or is ternporarily unavailable.

Please try the following:

If you typed the page address in the Address bar, make
sure that it is spelled correctly,

Open the sfx.galib.uga.edu home page, and then look for
links to the information you want.

 Click the % Back button to try another link,

= Click @ Search to look for information on the Internet.

HTTP 404 - File not found
Internet Explorer

Elen..| Elox.| Eo..| Esen |[ERrT. ][ g - NHSHE'
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4 SFxAdmin - sfx_gsul - Microsoft Internet Explorer i [u] )

Edit Target Service

Internal ID 110974981306652 Submit

Targst PROJECT_MUSE

Serice getFullTxt ~

Public Name I

hosti=http://wuse.jhu.edu & =
hostZ=http://muse.ug.edu.au &

Parser [ MUSE: MUSE

Farse Param
% choose_host=4§CHOOSE HOST =
7] urp

Displayer

Object Loskup & Yes © Mo

Threshald (global)

Threshold flacal ’ B
LI —
Compose Clear
Institute G po oo =
© Negative
=
Compose Clear
Proxy @ CrossRef I

e ... | Suned... | €ou... | &)sra.. | £sa. |[Ejsrran. H\ B - [ENHBDI

But the problem was easily fixed. With the monthly update, SFX had changed the
Project Muse target service so that it offered a choice of 2 URL’s (one for the U.S.
and one for Austrailia) to access Muse (host 1 and host2).
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4} SFxAdmin - sfx_gsul - Microsoft Internet Explorer =10l x|
Edit Username/Password information ~
Go to list of username/passwirds
Target Senice  PROJECT_MUSE - getFullTxt
Institute  DEFAULT
Flag MName $$CHOOSE_HOST
Flag Walue -
|
Submit
m S| &g @1sr.| #sa.|[Esex.. H\ B - [ENHBDI

Until either a 1 or 2 was entered in the Flag Value field (choosing access through
either the U.S. or Australian site), the error message displayed when anyone

attempted to access Project Muse through SFX. Adding the 1 solved the problem.

We just hadn’t gotten that far along through the update when the problem was
reported. It's best to read through the update documentation as soon as it’s
available and to complete the update as quickly as possible.
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= In addition to updated user documentation,
Ex Libris also provides monthly Update
Reports

= Although they are available from a directory
on the server of the local instance, these
reports can also be run from the SFX Admin
Center

26



ownload TXT reports - Microsoft Internet Explorer RS

Fi View Favorites Took el ‘
wBack - = - @ (2 A | Qoearch GarFavortes Tveds F| - & = E
m

Aghess [{€] heep:forion. galb. i _gsul-l portzsid=6atl eaaf =l @ ks>

© 5+F-X ADMIN CENTER

Admin Center » KBUpdate Reports = TEXT Report

Download the TXT reports

Changed items Deleted items New items
Targets Targets Targets
Sources Sources Sources

Target_Services
Source_Senices

Object_portfolios

Target_Serices
Source_Senvices
Ohject_portfolios

Target_Senices
Source_ Senices

Object_portfolios

Objects Objects Objecte
Username/Passwards Username/Passwords Usemame/Passwards

Th

D

re are 3 types of reports: Changed ltems, Deleted ltems and New Items




= These tab delimited reports may be opened
in Excel

= The reports “contain detailed information
about all new, changed and deleted items in
the SFX instance. This information is specific
to the SFX instance in which the update is
run.”
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Ready

()

il
] Ble Edt Vew Insert Fomst Tooks Dasta Window Help  Adobe FDF Type & question for help [ @ X
Arial - - BIUEE=EE 6 %, W% A
o =] 4 ¥ g2 -
DEdat SRY §BR-F - & = -2 2o )
geaib, S
AZINSE v A& After Update
A [ B c | 1] E [ F T & ] | 3
23183 | Before Update 07356656 EBSCO_UK EIRE REFEREIgetTOC $obj-=parsedDate("==" 2001 undef,undef) | jkey=RAN INACTNVE
23184 | After Update 07356656 EBSCO_UK_EIRE_REFERE| getTOC $obj->parsedDate("==" 168 undef,undef) |jkey=RAN INACTIVE
23185 | Before Update 0022-2364  ELSEVIER_SCIEMCE_DIRE(getAbstract  $ohj->parsedDate(">=",1995,undef,undef) INACTIVE
23186 | After Update 0022-2364  ELSEVIER_SCIENCE DIRE(getAbstract  $obj->parsedDate(">=",1995,undef undef) |uis=1090-7 INACTIVE
$obj->parsedDate(">=",1897 undef,undef)
23187 | Before Update 1526-0143  OCLC_PERIODICAL ABSTR.getAbstract &2 $obj->parsedDate('<=" 2003,21,12) INACTIVE
23188 | After Update 1526-0143  OCLC_PERIODICAL ABSTR.getAbstract  $obj->parsedDate 1997 undef,undef) INACTIVE
$obj->parsedDate(">=",1999 4 1) &2 $ohj-
23189 | Before Update 10852328 OCLC_BUSINESS_AND_IND getFullTxt >parsedDate(" <=" 2003 8 5) INACTIVE
23180 | After Update 10852328 OCLC_BUSINESS_AND_IND getFullTxt $obj->parsedDate 1995,4,1) INACTIVE
23181 | Before Update 1523-4808  OCLC_BUSINESS_AND_IND getFullTxt $obj->parsedDate 30, INACTIVE
23192 | After Update 15234908 QCLC_BUSINESS_AND_IND getFullTxt $obj->parsedDatel 30, INACTIVE
23193 | Before Update 08853134 OCLC_BUSINESS_AMD_MA getFullTxt $obj->parsedDatel 23, INACTIVE
23194 After Update 08853134 OCLC_BUSINESS_AMD_MA getFullTxt $obj->parsedDatel 23, INACTIVE
23195 Before Update 0957-1832 | OWID_JOURNALS_AT_OVID getFullTxt $obj->parsedDatel 23, jhey=0000 INACTIVE
Jobj->parsedDatel 23,
23196 | After Update 0957-4532 | OWID_JOURNALS_AT_OVID getFullTxt §obj->parsedDate 25, jhey=0000 INACTIVE
23197 Before Update 1382-6662  OVID JOURNALS AT OWID getFullTxt $obj->parsedDate fkey=0013 INACTIVE
E $obj->parsedD T
After Update 1362-6662  CVID JOURNALS AT OWID getFullTxt >parsedDate(” jkey=0013 INACTVE
23199
23200
23201
23202 =
Been: -
i 4 » H\changed items_object portfalios | LIJ_‘

Update changing threshold of this title to indicate
coverage ends after v.7 2003.

This is an example of a cleaned-up update report opened in Excel. This is the
changed object portfolios report from the August 2004 update. Although it contains
more than 23,000 lines, not all of these changes need to be looked at. As an
example, the last update in the list shows SFX changing the threshold of a title to
indicate coverage ends after 2003.



Ex Libris recommended procedure for
processing the “changed” and “deleted”
reports :

= Check those items not changed or deleted
automatically. Manually change or delete if
necessary.

= In general, SFX does not automatically
changed or deleted items that have been
customized locally.

a) The option 'Automatic Update’, overrides the rule in the standard update
procedure, which states that database items with local changes will not be
updated or deleted automatically.

b) The option 'Automatic Update + Automatic Activation will override the following
two rules in the standard update:

database items with local changes will not be updated or deleted automatically.

database items like TARGETS, TARGET_SERVICES and PORTFOLIOs which are
added to the SFX database during the KBupdate are added as inactive (to
prevent these new items from showing up in the SFX menu screen).

These two options are often used for aggregator databases such as EbscoHOST or
Gale, because the library typically subscribes to the whole database (i.e. all
journals within a particular TARGET_SERVICE), and the content in these
databases changes frequently. The two options reduce the amount of manual
work necessary after the KBupdate (activation of new database items and
manual updates of locally changed database items).
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EdMicrosoft Excel - update_june_2004_deleted_items_object_portfolios.delete
] Ble Edt Vew Insert Fomst Tooks Dasta Window Help  Adobe FDF
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H 4 » MP\update_june_2004_deleted_items
Ready

[«

Arial -0 - B I U E=E=EBE $§ %, W e d A
o T ) 9 g2 >
Dedosx ERY FBE- - & = -2 Al e -
HE .
Al - # Deleted
A [ e [ ¢ T o [ E [ F [ & [ H [ 1 T 1 KoL [ N 3
|4710[Deleted 1A1E+H 4 1-59124-42 KNOVEL | getFullTat jkey=675 INACTIVE  2E+13
|4711| Deleted 1 1E+ 4 1-59124-52 KNOVEL | getFullTxt jkey=750 INACTIVE | 2E+13
|4712| Deleted 1 11E+4 1-69124-56 KNOVEL | getFullTat jkey=7E2 INACTIVE | 2E+13
|4713| Delsted 1 11E+4 1-69124-56 KNOVEL | getFullTat jkey=766 INACTIVE | 2E+13
|4714| Delsted 1 A1E+ 4 1-59124-56 KNOVEL | getFullTd ikey=770 INACTIVE | 2E+13
|4715| Delsted 1 1E+ 4 1-69124-57 KNOVEL | getFullTd jkey=787 INACTIVE | 2E+13
|4716| Delsted 11E+ 4 1-69124-57 KNOVEL | getFullTd jkey=783 INACTIVE | 2E+13
|4717| Delsted 11E+ 4 1-69124-57 KNOVEL | getFullTd jkey=788 INACTIVE | 2E+13
|4718| Delsted 1.11E+14 1520-765X ELSEVIER getFullTd $obj-=parsedDate(">="2001 3,1) INACTIVE | 2E+13
|4715| Delsted connected to dale 1.11E+14 1.11E+14 DOAJ_DIR getFullTxd $obj-=parsedDate(">=",1989,und jkey=http:/fcma. cafcs ACTIVE 2E+13
|4720[not deleted local change | 1.11E+14 01416707 SWETS\Y gelAbstract $obj-=parsedDate(">=",1987 35,T) INACTIVE | 2E+13
14721 not deleted local change | 1.11E+14 00225355 $obj-=parsedDatel 64,1,1)jkey=JVSTAL INACTIVE | 2E4+13
|4722|not deleted local change | 1.11E+14 1472-7773 S Ul $obj-=parsedDate(">=" 1987, undef,10) INACTIVE | 2E4+13
4723 not deleted local change | 1.11E+14 0033 Sobj-»parsedDate(">=",1935 88, jkey=00042106 INACTIVE | 2E+13

Out of 4,700 plus deleted object portfolios in this monthly update, only 4 were not
deleted automatically—so following the the Ex Libris recommended procedure, only

a few items would need to be checked.
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= In practice, you probably do need to look at
more than just those items that weren’t
automatically changed or deleted.

= For example, Georgia State currently looks
(at least briefly) at any change made to an
object portfolio that isn’t associated with an
aggregator. In particular, we look at titles that
are subscribed to individually (like titles in
ScienceDirect, Wiley InterScience, etc.).
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SN
] Ble Edt Vew Insert Fomst Tooks Dasta Window Help  Adobe FDF Type & question for help [ @ X
arial <10 - B LU B 5%, W% A A
o T ) 9 g2 >
Dedosx &RV % 6B F| e - & = -2 Al e -
balEl S
E46 - # $obj->parsedDate(">=",1995,undef,undef)

A [ B c [ o ] E F 3
| 28 After Update  0894-9840  KLUWER_ACADEMIC getFulTst § =
| 29 Before Update  1093-5355  MISCELLANEOUS_FREE_EJOURNALS getFullTxt
|30 After Update 10935356 MISCELLANEOUS_FREE_EJOURNALS getFullTxt 1,
| 31 Before Update  0960-8822  ELSEVIER_SCIENCE_DIRECT getFullTxt Sobj->parsedDate(">=",1965 undef undef)
|32 After Update  (0960-9822 | ELSEVIER_SCIENCE DIRECT getFullTxt Sobj-»parsedDatel">="1956,6 2
| 33 Before Update  0735-1087 | ELSEVIER_SCIENCE_DIRECT getFullTxt 996,43) $obj-=parsedDate(">=",1995,25,1)
|34 After Update  0735-1087 | ELSEVIER_SCIENCE _DIRECT getFullTxt 985,25,1) $obj-=parsedDate(">=",1995,25,1)
| 35 Before Update  1386-1426 | ELSEVIER_SCIENCE _DIRECT getFullTxt 987 53,1)
|36 After Update  1386-1426 | ELSEVIER_SCIENCE DIRECT getFullTxt 985,51,1)
| 37 Before Update 09607404 | ELSEVIER_SCIENCE _DIRECT getFullTxt 985 undefundef) | $obj->parsedDate(*>=",1997 5,1}
|38 After Update 09607404 | ELSEVIER_SCIENCE DIRECT getFullTxt 997 6,1) $obj-=parsedDate(">=",1997 5,1}
| 39 Before Update 00396257 | ELSEVIER_SCIENCE _DIRECT getFullTxt $obj =parsedDate(*>=",1985 undefundef) | $obj->parsedDate(">=",1996 41,1)
|40 After Update 00396257 | ELSEVIER_SCIENCE DIRECT getFullTxt $obj-»parsedDate(” $obj-=parsedDate(">=",1996,41,1)
| 41 |Before Update 0090-4295 | ELSEVIER_SCIENCE DIRECT getFullTxt §obj-»parsedDate
|42 |After Update  0090-4295 | ELSEVIER_SCIENCE DIRECT getFullTxt | Sobj-»parsedDate(”
| 43 Before Update  0264-410% | ELSEVIER_SCIENCE _DIRECT getFullTxt $obj-»parsedDate(" $obj-=parsedDate(">=",1995,13,1)
| 42 AfterUpdate  0264-410% | ELSEVIER_SCIENCE_DIRECT getFullTxt $obj-»parsedDate(” 1996 13,1)

1996,15,1] 88 ¢
| 45 Before Update  (0144-2449 | ELSEVIER_SCIENCE_DIRECT getFullTst 7195
1995,15,1) &2 ¢
| 45 |After Update  (0144-2449 | ELSEVIER_SCIENCE_DIRECT getFulTst |Sobp - ! 1987,19,6)
Sobj->parsedDate(>=",1696,1,1) && Gobj | $obj->) =",1975,141,1) &&
| 47 Before Update 002241007 HIGHWIRE_PRESS_FREE getFullTst >timedifi(>1 ) >timedifi(>:
Sobj->parsedDate(">="1696,1 1) &4 Fobj- | $obj->parsedDatp(’>=",1975,141,1) &&
| 48 After Update 002241007 HIGHWIRE_PRESS_FREE getFullTst >timedifiC>5m) timedifi(>",5m’)
Sobj->parsedDate(">=" 1957 45,1) &4 $obj-
49 |Before Update 002241554 HIGHWIRE_PRESS_FREE getFullTst >timedifi(>' 2y)
I Sabj--parssdData(">=" 1996.44.12) 2& s P date removed volume and
|60 After Update 00221554 HIGHWIRE_PRESS_FREE getFullTxt timedifi(> 1 ) number information for this
Sobj->parsedDate(">=" 195616 5) &4 Mft'tle -
N1{F\’ f’;’\‘\:knaﬂn:;éditeﬂn?‘zﬂoifzgtnonlfr;ﬁ;:ﬂm: PRE: FREE netFullTet stirmediffi's' 1 ﬁzi | . LIJ_‘
Ready UM

In the following update, SFX removed the volume and number information for the
start date of coverage to the journal Urology in ScienceDirect.



inix
Edit Object Portfolio =
Internal ID  110863570567318 Submit
Target ELSEVIER_SCIENCE_DIRECT
Target Sendice  getFullTxt (Parse=ELSEVIER:: SCIENCE_DIRECT)
Object 954925461127
ISSN  0090-4295
Title  Urology
Parser
Parse Param ’ =1z
|
Authentication ’ =
|
Mote ’ =
|
Threshold (global) ~ $obj->parsedDate(">=",1995 undef,undef)
Threshold {local)  [¢obi->parsedbate (">=", 1935, 45,2} =l
|
Compose Clear
Institute B I =
12| @movel sroupwis.| [Emierosoft pomer...| £75Fadnin - six_..| [ sexadmin - st ||[ & -
Since this information is helpful and normally included, a local threshold was added to replace it.

Since this information is helpful and normally included, we added a local threshold
to the object portfolio to replace this information.
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E2 Microsoft Excel - update_june_2004_changed_items ==X
] Ble Edt Vew Insert Fomst Tooks Dasta Window Help  Adobe FDF Type & question for help [ @ X
arial <10 - B LU B 5%, W% cH A
o T ) 9 g2 B
DEdamn GRY & &® |- & = -2 2o )
balEl S
~314 - f After Update
A [ B | c [0 1T E 3
|25 Before Update 00221503 OXFORD_UNMERSITY_PRESS  getFullTxt  obj->parsedDate(” 1 =
|296 | After Update 00221503 | OXFORD_UNIVERSITY_PRESS  getFullTxt | $obj->parsedDate 1
|257 Before Update 00307663 OXFORD_UNIVERSITY PRESS  getFullTxt | $obj->parsedDate 4
|258 | After Update 00307663 OXFORD_UNIVERSITY_PRESS  getFullTxt | $obj->parsedDate(">= 4
1259 Before Update 01462579 |HAWORTH_PRESS getFullTxt §obj>parsedDate(">="1398.23 3) &2 fobj »parsedDate("<=" 2002 26 unds}
[300| After Update 0146-2679 HAWORTH_PRESS getFullTxt 995,23 3)
[301 | Before Update 0276-3877 HAWORTH_PRESS getFullTxt 001,32, undef)
302 After Update 0276-3877 HAWORTH_PRESS getFullTxt 999,30 B3)
[303 Before Update 0361-526x HAWORTH_PRESS getFullTxt 999,36, undef)
[304 After Update 0361-526x HAWORTH_PRESS getFullTxt 999,36,1)
305 Before Update 07317115 HAWORTH_FPRESS getFullTxt 002,1,1)
|306 After Update 07317115 HAWORTH_PRESS getFullTxt 1998,19 4)
307 |Before Update 0884-6566 HAWORTH_PRESS getFullTxt  §obj->parsedDate(" 002,1,1)
308 After Update 0854-6566 HAWORTH_PRESS getFullTxt  §obj->parsedDate 001,13,1)
[309 Before Update 0896-3568 HAWORTH_PRESS getFullTxt  §obj->parsedDate(" 998.4,1)
[310  After Update 0896-3568 HAWORTH_PRESS getFullTxt  §obj->parsedDate(" 990,1,1)
[311|Before Update 0897-4454 HAMWORTH_PRESS getFullTxt  §obj->parsedDate 999,10,1)
312|After Update 03974454 | HAWORTH_PRESS gelFullTd  $obj->parsedDate 999,10.2)
313|Before Update 10550857 |HAWORTH PRESS gelFullTd m CoparzedDatel 2 1002 10,1
[After Update 055055/ HAWORIH PRESS EGEN 4D IREETINIRN
(315 Before Update 00219193 |PUBMED_CENTRAL elFullTxd wm >parsedDate(” ) &8 Sob->limedif(>=Brm)
|316 | After Update 00219193 |PUBMED_CENTRAL getFullTxt | (Sobj-»parsedDate(] 1)&& SobjoxparsedData('<=" 1929 18 6) (b
1317 Before Update 0022636% | PUBMED_CENTRAL getFullTxt  $obj->parsedDate(] (>="Bm)
|318 | After Update 0022636% | PUBMED_CENTRAL getFullTat | $abj>parsedDate (>="Bm)
1319 Before Update 0261-4189 | PUBMED_CENTRAL getFullTxt 2601 20,1) 6 Sobi>tmedifi(>"1y)
|320| After Update 0261-4189 | PUBMED_CENTRAL getFullTat  Subj->parsedDa /200,19 2) 88 Sobjtimedit(>"1y)
|321 | Before Update 153240073 DOAJ_DIRECTORY_OPEN_ACCES getFullTxt " 1998 undaf undef)
|322 | After Update 15320073 | DOAJ_DIRECTORY_OPEN_ACCES getFullTst | $obj- =" 1999 undsf, undef)
|323 Before Update 12194956 | MISCELLANEQOUS_FREE_EJOURRgetFullTxt | $obj
|324 | After Update 12194956 MISCELLANEQUS_FREE_EJOURNgetFullTat
325 Fef ndlata M1A2777% FI SFYIER_SCIENCE NIRECT oo EullTut -
M 4 » Mhupdate june_2004_changed_items LUJ
Ready Sum=2.00403E+13 L)
Monthly update moved coverage of this title from 1993 onwards to 1991 onwards....

In this next example, the monthly SFX update coverage tor the Journal of Addictive

Diseases moved from a starting date of 1993 back to 1991.
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The Hawaorth Press Dnline Catalog - Microsoft Internet Explorer

wBack - = - @ (2 A | Qoearch GarFavortes Tveds F| - & = E

Address |E;| hittp: fusws, b thpre s com|Store E-TextfViewibraryEText asp?s=0698mm=0

=l @ ks>

Issue 2 (4-2000)
Issue 1 (3-2000)
Issue 4 (12-1999)
Issue 3 (9-1999)
Issue 2 (4-1999)
Issue 1 (3-1999)
Issue ¢4 (9-1997)
Issue 3 (7-1997)
Issue 2 (2-1997)
Issue 1 (2-1997)
Issue 4 (11-1996)
Issue 3 (7-1996)
Issue 2 (3-1996)
Issue 1 (2-1996)
Issue 4 (6-1995)
Issue 3 (10-1995)
Issue 2 (8-1995)
Issue 1 (4-1995)
Issue 4 (2-1995)
Issue 3 (1-1995)
Issue 2 (3-1994)
Issue 1 (3-1994)
Issue 4 (6-1993)
Issue 3 (3-1993)
Issue 2 (12-1993)
HH Issue 1 (9-1993)

Journal of Addictive Diseases Yolume 18

Journal of Addictive Diseases Yolume 16

Journal of Addictive Diseases ¥olume 15

Journal of Addictive Diseases Volume 14

Journal of Addictive Diseases Yolume 13

Journal of Addictive Diseases Yolume 12

To view this E-Text, you must have Adobe Acrobat 4,05 or later installed. To check
your version af Adobe Acrobat:

& Start Adnhe Arrnhat

|

But coverage really
only goes back to
1993...

5]

[ [ | nkermet

But some investigation showed that our coverage really does only go back to 1993.
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/2 SFxAdmin - sfk_gsul - Microsoft Internet Explorer =101 x|

Edit Object Portfolio i—
Internal ID 111057707494097 Submit
Target HAWORTH_PRESS

Target Service  getFullTt (Parser=HAWY - HAW)

Object 954925595537 LOC3| thl’eShO|d
ISSN 1055-0887 added to
correct date that

Title  Joumal of addictive diseases

Parser

Parse Param

coverage
starts.

Jkey=J062

Authentication ’

Mote ’ =]
=l
Threshold (global)  $obj->parsedDate(*>=",1991,10,1)

Threshold (ocal)  [$op3->parseapate (">=", 1293, 12, 1) =
=
Compose Clear
[EUTER— H
© Negative
- =l

In this case, a local threshold was added to change starting date of coverage back
to 1993. SFX was also notified so they can look at and fix the global threshold.



E2 Microsoft Excel - update_june_2004_changed_items . =12 x|

@ File Edit Yiew Insert Format  Tools  Data  Window Help  Adobe PDF Type aquestion farhelp &0 & X
Ariel 0 - B I U B 5%, @2 A
3 =} 7 & g2 >
Doy SRV &0 |- & = -2 R ),
bra-EE S
ATB - f After Update

A B | 5 [ o 1T E
52 [Ater Update 0272-49650 | OXFORD_UNIVERSITY_PRESS  getFullTxt  $obj--parsedDate(’

53 |Before Update  0272-1979 | OXFORD_UNIVERSITY_PRESS  getFullTxt $obj->parsedDate
54 | Ater Update 0272-4979 | OXFORD_UNIVERSITY_PRESS  getFullTxt $obj-=parsedDate
B5 |Before Update  0026-4423 | OXFORD_UMIVERSITY _PRESS  getFullTut $obj->parsedDate( >=
56 | Atter Update 0026-4423 | OXFORD_UNIVERSITY_PRESS  getFulTxt $obj-=parsedDate("
57 |Before Update 0033-5606 OXFORD_UNINERSITY_PRESS  getFullTut "

il

| 58 | After Update 00336606 |OXFORD_UNIVERSITY_PRESS  getFullTxt
|59 Before Update  6756-0437  \WILEY_INTERSCIENCE getFullTxt  $obj->parsadDate("== 13,1

| 60 | After Update 67560437 |\WILEY_INTERSCIENCE getFullTxt  $obj->parsedDate(>="1995"12' 1% && Jobj-=parsedDate(<='2003' 21" 4]
|61 Before Update 14385163 WILEY_INTERSCIENCE getFullTxt  $obj->parsedDate("=="2000,1,1)

|62 | After Update 14335163 WILEY_INTERSCIENCE getFullTxt  $obj-parsedDate(=='2000""1"1) && Sobj->parsedDate(<="2003" 3" 5)
|E3 Before Update  0950-382% | SYNERGY getFullTxt  $obj->parsedDate(">=",1938 27 1)

| 54 | After Update 0950382% | SYNERGY getFullTxt  $obj->parsedDate(">=",1935 17 4)

|B5 Before Update 67560437 WILEY_INTERSCIENCE GetTOC  $obj-»parsedDate 905,12,1)

| 6 | After Update B7EE0437  WILEY INTERSCIENCE GetTOC  $obj-»parsedDate(=='"1935"12' 1} && §obj-=parsedDate('<=', 2003 21" 4]
|E7 Before Update 14385183 WILEY_INTERSCIENCE GetTOC  $obj-»parsedDate(">="2000,1,1)

B8 | Ater Update 14335163 WILEY_INTERSCIENCE GetTOC  $obj-»parsedDate(=='2000""1'1) &2 Sobj-»parsedDate

B9 |Before Update 0004-8361 SPRINGER_LINK_JOURNALS getFullTxt  $obj-»parsedDate
70 |After Update 0004-8361 SPRINGER_LINK_JOURNALS getFullTxt  $obj-=parsedDate(”
71 |Before Update 00038935 OPTICAL_SOCIETY_OF_AMERICA getFullTxt  $obj->parsedDatel
72 |After Update 00038935 OPTICAL_SOCIETY_OF_AMERICA getFullTxt  $obj->parsedDatel
73 |Before Update 0003-4878 ELSEVIER_SCIENCE_DIRECT getFullTxt  $obj->parsedDate
After Update 0003-4676 ELSEVIER_SCIENCE_DIRECT getFullTxt  $obj->parsedDate

Before Update 00072485 ELSEVIER SCIENCE DIRECT -
00978485 ELSEVIER SCIENCE DIRECT B
Before Update 0960-9622 ELSEVIER_SCIENCE_DIRECT getFullTxt  $obj->parsedDate(”
78 |After Update 09609822 ELSEVIER_SCIENCE_DIRECT getFullTxt  $obj->parsedDate
79 |Before Update 01406736 ELSEVIER_SCIENCE_DIRECT getFull Tkt $obj->parsedDate
B0 |After Update 01406736 ELSEVIER_SCIENCE_DIRECT getFullTut  $obj-=parsedDate
| B1 |Before Update 0090-4295 ELSEVIER_SCIENCE_DIRECT getFullTut  $obj->parsedDate(”
fter | Indata MNAN.4795  |FISFVIFR_SRIENCE NIRECT  netFulTet $oh dNate[==" 1595 45 2\

M 4 » Miupdate june_2004_changed_items .{Ll

998,315,2) &8 $obj-»parsedDate(’
996 ,315,2) &8 $obj-»parsedDate(’
962,1.2)
962,1.,1)
995,39,3) &4 Yobj->parsedDate(’
995,39,1) &4 §obj->parsedDate

Ready m=2.00401E+13 ()

Update changed threshold to add an end date of 2002 to coverage...

This next example is a case where the SFX monthly update added an ending date
for coverage to the title Computers & Chemistry. It's especially important to take a
look at changes like this—they often are the result of a title change.



3 ScienceDirect - Computers & Chemistry - List of Issues - Microsoft Internet Explorer

=18l x|

Ele Edit Yiew Favorites Tooks  Help

wBack - = - @ (2 A | Qoearch GarFavortes Tveds F| - & = E

Address |2_'| hittp:f fusw, sciemicedive ct comfscience?_obeJournalURLE, e di=S2368_autheys,_acck=Cl 1

-  userid=6551188md

sadkogef x| @G0 | Lnks >

DIRECT

Password:| Go) I

Reaister or Login: [username
Home || Search | Journals || abstract Databases || Baoks || Reference works || My Profile || alerts (@ Help

Quick Search: [ within [This Joumal ~|[Go| @ search Tips

Brought to you by
Geargia State University Library

Computers & Chemistry These are often updated due
Copyright @ 2004 Elsevier B.Y, All rights reserved

Bookmeark this page as: hm a saencaioumasosrsies | O @ title change

Cantinued as Computational Bislagy and Chemistr

Bl - cubscribed & = non-subscribed Bl = complimentary

= Volume 26
Bl ¥alume 28, Issue &, Pages 557-692 (Navember 2002)
Bl Yolume 26, Issue 5, Pages 337-555 (July 2002)

[l Yolume 26, Issue 4, Pages 297-395 (June 2002)

[l Yolume 26, Issue 3, Pages 193-296 (February 2002)
Bl Yolume 26, Issue 2, Pages 97-190 (January 2002)

Bl volume 26, Issue 1, Pages 1-95 (December 2001)
Volume 25
Volume 24
Volume 23
Yolume 22
Yolume 21
Yolume 20
Volume 19
Volume 18

[ Al=rt me when n=w Journal
Issues are available

[ Add this journal to My
Favorite Journals

@ Tins

Computers

+ More Publication Info

- Infarmation for Authors

& Dane

| g Inkernet

Here we see ScienceDirect indicate that Computers & Chemistry changed title after

volume 26, issue 5 to Computational Biology and Chemistry
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/) sFxadmin - sfk_gsul - Micrasoft Internet Explorer =101x|

Edit Object Portfolio i—
Internal ID 110983570566406 Submit )|
Target ELSEYIER_SCIENCE_DIRECT
Target Service  getFullTxt (Parse=ELSEVIER:: SCIENCE_DIRECT)
Object 954925466252
ISSN  0097-8485

Title  Cormputers & chemistry

Parser

Parse Param ’ ==
When we learn -]
of title changes, Authentication ’ =
we're currently =
Addmg anotein \Nm <brContinued as Computational Biology =]
SFX... and Chemistry</h> =l

Threshold (global)  $obj-=parsedDate(*>=",1995,19,1) && Jobj->parsedDate
[<="2002 26 5)

Threshald (local) ’ =
[
Compose Clear
Instivte @ pogitive | =
ER ST = P P N o el e =T e [T - [ENMBDTET

Currently, when we learn of title changes, we add a note to the object portfolio in
SFX



1ol |

2 Georgia State University Library - SFX - Microsoft Interm

dmiach - = - 4t ‘ Qsearch [GFavorites  Media @l B S5 >

\KS’ GEORGIA STATE UNIVERSITY LIBRARY

-

Source: Computers & chemistry [0097-8435]

Full text available from:

The note displays on Sciencellirect
Availability: from 1895 volume 19 issue 1 to 2002 volume 26 issue B

the SFX menu to
aid patrons. —___ |

year I wolume I issue: start page:

| Continued as Computationa! Biology and Cherstry

The library owns this title.
Georgia State University Libraries’ catalog

Click the link abowve to check swvailability.

=l
S e

]

The note displays on the SFX menu to aid patrons interested in additional volumes.
Depending on local procedures for handling title changes, libraries may obviously

need to do some additional checking/editing to title lists, etc.



3 Help Desk - Problem Details - Microsoft Internet Explorer: =12 x|

Fle Edt Vew Favortes Toos Hel [

wBack - = - @ [0 A | Qoearch GarFavortes Gveds F| - & = E

Address [&] heepfww brary. gsu.cdufintranet fhelpdeskikb| detals asprid=323 ~| P ‘Lmks >

GEORGIA STATE UNIVERSITY LIERARY
\ ’ Your Source for Research and Learning

Find Information Library Services Anout the Librany

YOl ARE HERE: Home > Intranet > Help Deck > Knowledge Base

Brinter Friendly

Details for Problem 323

Problem ID: 323 :
Start Date: 12/12/2003 3:20:27 PM :

Close Date: 12/15/2003 9:05:26 AM Ren Henu
Category: E-Journal/sFx Problems

Problem Information:

Title:

Missing Joumals in SFXEIL (B)

Description:
[ BT OIS T, PSS 0T A/
2. Biomedicine & Pharmacotherapy (1 885+ /

4. Biochimica et Biophysica Acta Protein Structure and Molscular
Enzymology (1995-June 2002, now BBA Proteins and Proteomics, - P
hich ic in CF"

iochemica et Biophysica
cta. General Subjects
eported as missing from
-Journal Locator...

mzZ > m

3. Biochimica et Biophysica Acta General Subjects (1985+)

Notes:

No Awvailable Notes

Selution Title was actually there, but it was
Biochimica et Biophysica Acta General Subjects (1995+) was in SFX&E = listed as General Subjects.

Journal Locatar under General Subjects. Changed title temporarily in
Journal Locator and requested the BBA info. be added to SFX.

Biochirica et Biophysica Acta Protein Structure and Malecular =l

This next example is a problem one of our Reference librarians submitted to the
HelpDesk about a title missing from our e-journal locator. In this case, the title
Biochemica et Biophysica Acta. General Subjects actually was there, but was listed
only as General Subjects.



2} OCLC Connexion - Microsoft Internet Explorer =12 x|

Fle Edt Vew Favortes Toos Hel [

wBack - = - @ [0 A | Qoearch GarFavortes Gveds F| - & = E

Address [&] heepuf Ic.org/Webz/DBSean dev.ocle.org dzupols-1t7kie | @0 |unks >

OCLC Connexion Home | Help | Diacritics | Contact | Logoff

ST ) 3 Authorites | Express (3 Patfinders (5 General | [ga]ll
Search | | GEITD
= WorldCat || Browse options || Show opt =l

3 records found searching for sn 03044165 in WorldCat H
iow mevent f—] Voo ot @] OCLC records for title.

Search Results

1. Biochimica et biophysica acta. General subjects [electronic resource]. [New York, NY]: Elsevier [SERIAL] [ELECTRONIC] DLC QCLC:
33492156

Biochimica et biophysica acta. General subjects, Amsterdam : ElsevierNorth-Holland, [SERIAL] QCLC: 52282686

General subjects, Amsterdam, ElsevierfNorth-Holland. [SERIAL] DLC OCLGC: 4969968

—

2
3.

‘View Record |1

Title used by Ex Libris...

|&] Load time is 2000 milisex [ Master Frame Set ] Session Timer 39:33 [ [ | nkemet

These are the OCLC records for the title.
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e
Ple Edb Vew Favortes Tooks Helo [
wBack - = - @ [0 A | Qoearch GarFavortes Gveds F| - & = E
Address [&] heepuf Ic.org/Webz NewClientT: n dew.ocle.org-51385-d I ! | @0 |unks >
OCLC Connexion Home | Help | Diacritics | Contact | Logoff
- Cataloging

Sercn | T
-
BLyl s Form Conf O Freq MRec Ciry ne -]
s/L a Orig Entw Regl i3 ISSN H Alph a
Desc stTp p Cont DSt Dates 1064,0000
010 sn 86008337
040 YNG f¢ YNG td AIP $d OCL £d AIP $d NST $d OGL $d NST $d NSD $d OCL $d QULCQ fd GUA
012 +8802 4 P tm 1
018 7_ B15340000 £2 DNLM
018 3614215
022 Q304-4165
032 008344 th USPS
042 nsdp
090 QD1 1b.B55
210 0 Biochim. biophys, acta (&) Ex Libris was listing only the information
222 0 Biochimica etbiopW from the 245.
245 00 General subjects.
245 12 Biechimica et biophysica acta, Ip General subjects -— L .
280 £msterdam, th Elsevier/North-Holland Needed to request they add clarifying info.
300 . e 24 om. of varying form of title.
310 Irregular
382 1. Beganwithv. 82 no. 1 (Jan. 13, 1964).
515 Shares vol. numbering with the other topical sections of Biochimica et biophysica acta: Biomembranes; Gene structurs and b
expression; Lipids and lipid metabolism (called Dec, 1398-: Molecular and cell biclogy of lipids); Molecular basis of disease;
Molecular cell research; Protein structure and molscular enzymology {(called July 2002-: Proteins and proteomics);, Reviews on
biomembranes (until May 2002); and: Reviews on cancer.
(5310 Also available to subscribers in an onling version.
778 1_ #t Biochimica et biophysica acta, General subjects fw (DLC) 2003233285 tw (QCoLC)38492166 =

Ex Libris was actually only using the information from the 245. We needed to
request that the add the clarifying information found in the varying form of the title.



a Help Desk - Problem Details - Microsoft Internet Explorer

Eile Edit “iew Faworites Tools Help

L | it ‘ Qsearch  [GelFavorites  SMedia @l = N |

Address Iﬂ:ﬂ hittpe . library gsu. edufintranet/helpdeskikb/details. asprid=703

Ahout the Librany

Find Information Library Services

‘Ol ARE HERE: Home = Intranet = Help Desk = Knowledge Base

Frinter Friend -
Details for Problem 703

Problem ID: 703
Start Date: 6432004 2:57:25 PM User Menu
Close Date: 6742004 7:57:29 AM

Rep Menu
Category: E-Journal/SFx Problems
Problem Information:
Title:

|T|mes (Londom) ‘

Description:
This publication is full text in Factiva from January 1981 to the present, —
The e-journal locator does not indicate this

Motes:

[6/3/2004 2:58:47 PM]
Mever mind - it is under The Times. Can we add (London) to that?

s il

This is another example of a HelpDesk problem submitted by a reference librarian
over a title missing from our E-Journal Locator. In this case, the person who
submitted the problem quickly noted that the title they were looking for (The Times
of London) actually was there, but listed as only The Times.



7} Georgia State University Library - SFX - Microsoft Intern Y ]

Eie Edt Wew Favorites Tools Help |
daBack v = - (D a1 ‘ Qi search [l Favorites 0 Media @l A-SG= >
Address I@ http;ﬂfsfx.gahb‘uga‘sdufsfx_gsu1?sid=sfx:s_cul\e:t\un&issn=0140-j @Go ‘ Links **

\gs, GEORGIA STATE UNIVERSITY LIBRARY

S‘“‘*ﬂhe times [0140-0480]

Full text available from:
Search for article in LexisNexis Academic RN

Need help™ How to search for an article or periodical in LexisNexis Academic.

The library owns this title.
Georgia State University Libraries’ catalog

Click the link above to check svailability.

=
5 T

Here’s how that title displays on the SFX menu.
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4} OCLC Connexion - Microsoft Internet Explorer 8

Fle Edt Vew Favortes Toos Hel [

wBack - = - @ [0 A | Qoearch GarFavortes Gveds F| - & = E

Address [&] heepuf Ic.org/Webz NewClientT: n dew.ocle.org dzupols-1t7ki I | @0 |unks >

OCLC Connexion Home | Help | Diacritics | Contact | Logoff

- Cataloging
Sercn I seon )
-

040 TOL $o TOL $d AIP $d NYG $d UL $d OCL $d PPM td DLC $d IUL $d NSD $d NST §d DLE $dWAU fd NVK 1d DLC td 2]
QCL td IUL +d DLC td MUQ $d EYM td NLM td OCLCQ td DLC td CDS

012 b3 tm1

016 7. 100971632 £2 DNLM

019 1767513 12 14122323

022 0140-0460

042 msc

50 00 Mewspaper

1 o Tmes(ondonEngende—— SFXuses the 245. It would be more helpful to
245 04 Thetimes,

b 15 LendemGoes patrons if they used the uniform title.

246 1% Times of London

280 London [England] : b R. Mutkins, fc 1788-

300 v bl ; fo 46-60 cm.,

310 Daily (except Sun.)

382 O Mo, 1023 (Mar. 18, 1788)-

515 Suspended publication, Dec. 1, 1978-Nov. 12, 1979.

530 Izsued also on microfilm by Kodak Limited, Recordak Divigion; Microfilming Corp, of Amer,; Research Publications, Inc.

851 0 London (England) Tv Newspapers.

850 _E  Journaux anglais 1v Périodiques.

651 _6  Londres (Anglsterre) tv Journaux tv Périodigues,

700 1. Walter, John, £d 17391812,

700 1_ Finey, William, $d d. ca, 1797,

700 - Walter, Wiliam, d b. 1763,

7001 Waltar Inhn +d 17781247 I |
[&]  Session Timer 38:24 [ [ | nkemet

Again, in this case SFX is only using the information found in the 245. It actually
might be more helpful for patrons for them to display the uniform title.



E2 Microsoft Excel - changed items object_portfolios July 2004.xls =12 x|

] Ble Edt Vew Insert Fomst Tooks Data Window Help  Adobe FDF Type aquestion for kel [+ @ X
arial -1 -|B I U B 5%, W% LA A
2 =] @ ¥ g2 B
DEdan gLV & @ < & = -2 2 e )
EE-
EI0589  ~ A Sobj->parsedDate(">=" 1996 4 3)
A B B [ D E E
110578 | After Update 13558005 INGENTA_SELECT getAbstrac $obj-»parsedDate("»=" 2000 37 1) && §obj->parsedDate("<=" 2000 37 4)
110575 Before Update  D003-5335 OPTICAL_SOCIETY_OF_AMER getFullTxt $obj->parsedDate(">=" 1352,1 1)
110500 After Update  D003-5935 OFTICAL_SOCIETY_OF_AMER getFullTxt $obj->parsedDate(">=" 1952,1 1)
(10861 |Before Update  0014-5793 ELSEVIER_SCIEMCE_DIRECT |getFullTxt $obj-=parsedDate( 1895 undef undef)
(10562 | After Update 0014-5793 ELSEVIER_SCIENCE_DIRECT getFullTxt $obj-=parsedDate(">=",1868,1,1)
10583 |Befors Update  0378-4347 ELSEVIER_SCIENCE_DIRECT |getFullTxt $obj->parssdDate(">="1995 undef undef) =
10584 | After Update  0378-4347 ELSEVIER_SCIENCE DIRECT |getFullTxt $obj-=parsedDate("==",1995,undef undef) && Sobj >p =" 2001 undef undef)
[10585 | Before Update  0735-1097 ELSEVIER_SCIENCE_DIRECT |getFullTxt $abj->parsedDate( 1895,25,1)
(10586 | After Update 0735-1097 ELSEVIER_SCIENCE_DIRECT getFullTxt $obj-=parsedDate( 1996 4,3)
[10587 |Before Update  1353-2661 ELSEVIER_SCIENCE_DIRECT |getFullTxt $abj->parsedDate( 1995, undef undef)
(10588 After Update 1353-2561 ELSEVIER_SCIENCE_DIRECT | getFulTxt $ob|->parsedDate 995 undef undef) &8 $obj->parsedDate
[10589 |Before Update  0989-2126 ELSEVIER_SCIENCE_DIRECT  getFullTxt [§obj->parsedDate(">
(10580 | After Update 0969-2126 ELSEVIER_SCIENCE_DIRECT getFullTxt $obj->parsedDate( 1895 undef undef)
(10581 |Before Update  1470-3297 INGENTA_SELECT getFulTxt §obj->+parsedDate( 2001, undef undef)
(10552 | After Update 1470-3297 INGENTA_SELECT getFulTxt §obj->parsedDate( 2001,38,1)
(10593 |Before Update  0188-8278 ELSEVIER_SCIENCE_DIRECT |getFullTxt $abj-»parsedDate( 1895 undef undef)
(10584 | After Update 0168-8278 ELSEVIER_SCIENCE_DIRECT  getFullTit $obj->parsedDate( 1895,22.1)
10555 | Before Update  0360-0300 PROQUEST_ABI_INFORM_GLC getFullTxt $obj-»parsedDate("»=",1990,undef,undef) &4 $obj->parsedDate(" <=" 2000 undef,undef)
110596 | After Update 03600300 PROQUEST_ABI_INFORM_GLC getFullTxt $obj->parsedDate( 2001 undef,undef)
10597 Before Update 00010782 PROQUEST_AEI_INFORM_GLC getFullTxt $obj->parsedDate( 2000 undef,undef)
0558 After Update  0001-0782 PROQUEST_ABI_INFORM_GLC getFullTxt $obj->parsedDate(">=",1391 undef undef) &£ $obj->parsedDate(" <=" 2001 undef undef)
10599 Before Update  0004-5411 PROQUEST_ABI_INFORM_GLC getFullTxt (">=" 1991 undef unde) &8 Sobj>parsedDate(’<=" 2000,undefundef)
110600 After Update  0004-5411 PROQUEST_ABI_INFORM_GLC getFullTxt (">=" 1991 undef,unde) &3 Sobj>parsedDate(’<=" 2001 ,undef.undef)
(10 Before Update  0740-7750 KLUWER_ACADEMIC getFulTxt (
(10 After Update 0740-7750 KLUWER_ACADEMIC getFulTxt (
(10 Before Update  0740-7750 KLUWER_ACADEMIC getTOC (
(10 After Update 0740-7750 KLUWER_ACADEMIC getTOC (
(100 Before Update  0002-9343 JOURNALS_OVID getFulTxt (
(100 After Update 0002-9343 JOURNALS_OVID getFulTxt (
110607 | Before Update  0004-3591 JOURNALS_OVID getFullTet $abj->parsedDate(">=", 1895 undef, undef)
0 dtor lndzte  MNMA3R01IALIRNAL S AWAN fetFullTet $obi dNate">=" 1505 7 11 =
W 4 » M\changed items abject_portfalios 1<| | LIJ_‘
Ready )

In this example, the monthly update added a closing date to the title Biomedical
Applications in ScienceDirect. Again, this type of update will often be in response to
a title change.



/7 Georgia State University Library - SFX - Microsoft Ink Y ]
Eie Edt Wew Favorites Tools Help |ﬁ
daBack v = - (D a1 ‘ Qi search [l Favorites 0 Media @l A-SG= >

Address IE:]http;stx.gahb‘uga‘sdufsfx_gsul?sid=sfx:s_cul\e:t\un&issn=0378-j @Go ‘Llnks o
TToo ST G o S G o ——r |

Full text available from:
| » ScienceDirect

Why two Availability: fram 2002 volume 766 issue 1
SFX menu
listings? veu| votums;| issue: start page:

Farmerly known as Journal of Chromatography B: Biomedical Sciences and
Applications

ScienceDirect
Availability: from 1998 volurne B63 issue 1 to 2001 volume 765 issue 2

year. | wolume | issue: start page:

Continued a5 Journal of Chromstography B

The library owns this title. [

5 T

In researching this title, we noted that searching this ISSN in the citation linker
without a date attached brings up two ScienceDirect choices—one for this title and
one for the title that continues it.



-osoft Internet Explorer =12 x|
Bl Edt Took el [
wBack - = - @ [0 A | Qoearch GarFavortes Gveds F| - & = E
Aress [ ] heep:fonin. galb. g drinsf_gsu fsbuctl. carsidmafaedaaT 7477 I5C554741 1 \ce—target_parent =l @ ks ”‘
© 5-F-X ADMIN CENTER
Admin Center = KBManager > Sources | Targets | Search Objects OpenURL Generator | Log Off

45r Found 1 results for the following query : ISSN = 0378-4347"

1 954925527837 E Object Portfolio
JjournalTitle  Biomedical applications
@abbrevTitle J cHROMAT B
@abbrevTitle J CHROMATOSR B BIO MED APPL
@abbrevTitle J cHROMATOGR B
@abbrevTitle J CHROMATOGR B BIOMED APPL
@abbreyTitle JOURNAL OF CHROMATOGRAFHY B BIOMEDICAL AFFLICATIONS
@abbrevTitle JOURMAL OF CHROMATOGRAPHY B
@abbrevTitle JOURNAL OF CHROMATOGRAPHY B BIOMEDICAL SCIENCES AD APPLICATIONS

ISSN 03754347

@relatedISEM  1387-2273
@relatedIS3M  1570.0232

V] view FE|Edt C|Copy D|Delete U/P| Usernames/Passwords P | Portfolios S Services X)) (N) Active (Yes/No) 7| Info

Two menu choices display because SFX has
associated these ISSN’s with each other.

This was because SFX had included a related ISSN field to the object portfolio that
connects the record for this title and the subsequent title. When someone looks for
one, the menu includes both choices. This can be confusing and is inconsistent
with how SFX generally handles title changes.

To make this even more confusing, SFX includes another relatedISSN on this
record. This 3" ScienceDirect choice does not display on the menu because this
object isn’t active in our instance (it's actually a dead end—this ISSN isn’t used in
ScienceDirect and an active menu link for this ISSN takes the user to an error
screen).
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cal Inmunology and Immunopathology - List of Issues - Microsoft Internet Explorer

=18l x|

Ele Edit Yiew Favorites Tooks  Help

ok - = - @) (2 A Qoearch [EFavores Tmede (4| B S = - H

Address [&] heepfwwm sciencedrect comfscience?_oh=TournalURLE:_cdim7415_aUtheyl_acct=Ci =Ll . Userid=6551

brescadiascrefzeriy| @ 6a | Liks )

s
ﬁ SCIENCE DIRECT
FLsviER

Password:| Go) I

Home || Search | Journals || abstract Databases || Baoks || Reference works || My Profile || alerts

Reaister or Login: [username
@ Help

Quick Search: [ within [This Joumal ~|[Go| @ search Tips

Brought to you by
Geargia State University Library

Clinical Immunclogy and Immunopathology
Copyright @ 2004 Elsevier Inc, All rights reserved

Bookmark this page as: http: science/iourns /00901225

Continued a5 Clinical Immunclogy
Bl - cubscribed & = non-subscribed Bl = complimentary
=l Yolumes 81 - 89

Bl ¥alume 89, Issue 3, Pages 191-301 (December 1393)
Bl Yolume 89, Issue 2, Pages 109-130 (November 1393)

[l VYolume 89, Issue 1, Pages 1-108 (October 1998)

[l Yolume 88, Issue 2, Pages 211-312 (September 1998)
Bl Yolume 88, Issue 2, Pages 123-210 {August 1998)

Bl volurme B8, Issue 1, Pages 1-122 (July 1998)

Bl ¥olume 87, Issue 3, Pages 205-317 (June 1998)
Bl Yolurme 87, Issue 2, Pages 107-204 (May 1998}
Bl ¥alume 87, Issue 1, Pages 1-105 (April 199a)

Bl Yolume 86, Issue 3, Pages 235-311 (March 1958)

] Yolume 86, Issue 2, Pages 121-234 (February 1998)

[l Yolume 86, Issue 1, Pages 1-119 (January 1998)

[l Yolume 85, Issue 3, Pages 229-346 (December 1997)

Bl “olurme 85, Issue 2, Pages 119-227 (November 1997)

[ Al=rt me when n=w Journal
Issues are available

[ Add this journal to My
Favorite Journals

@ Tins

+More Publication Info

Just as an example, this is how SFX generally handles title changes for

ScienceDirect. Here we have the title Clinical Immunology and Immunopathology.

It is continued after December 1998 by the title Clinical Immunology.
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ScienceDirec

| Immunology - List of Issues - Microsoft Internet Explorer

=18l x|
Ble Edi Vew Favortes Tooks Help |
wBack - = - @ (2 A | Qoearch Garavortes veds 3| - D= - H
Address |2_'| hitp: jfusi. sciencedirect.comyscience?_ob=lournalURLE:_cdi=67408&_auth=y_acck=Cl X =Le_Lr :_Userid=6551188md! =E73331Dﬁ$7ﬂ:671e§&j PG ‘Lmks >

DIRECT

Reaister or Login: [username

Password:| Go) I

Home || Search | Journals || abstract Databases || Baoks || Reference works || My Profile || alerts

Quick Search: [

@ Help
Brought to you by:

within [This Joumal ~|[Go| @ search Tips

Geargia State University Library

Clinical Immunclogy
Copyright @ 2004 Elsevier Inc, All rights reserved

Bookmark this page as: http: sciencefiournsl/ 15216616

Farmerly known as Clinical and L

Bl - cubscribed & = non-subscribed Bl = complimentary

B Articles in Press

E Yolume 113

[l Yolume 113, Issue 2, Pages 117-220 (November 2004)

[l Yolume 112, Issue 1, Pages 1-116 (October 2004)
Yolume 112
Volume 111

Volume 110
Volume 109
Yolume 108
Yolume 107
Yolume 106
Volume 105

Volume 104
Yolume 103
volume 102

[ Al=rt me when n=w Journal
Issues are available

[ Add this journal to My
Favorite Journals

@ Tins

+gample Issue Online
-Mare Publication Info

+ Information far Authors

Here’s the ScienceDirect page for Clinical Immunology; it notes that i

known as Clinical Immunology and Immunopathology.

t was formerly
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/2 SFxAdmin - sfk_gsul - Microsoft Internet Explorer
Edit Object Portfolio

Intemal ID 111025128593093
Target ELSEVIER_SCIENCE_DIRECT

Target Service  getFullTut (Parser=ELSEVIER: SCIENCE_DIRECT)
Object 954922647070
ISSh 00901229

Title  Clinical immunology and immunopathology

Parser

Parse Param ’ =]
Authentication ’ =]
Nate [<prcontinued as Clinical Tmmunology</b» =]
Threshold (global)  $obj >parsedDate(">=",1985 undef,undef)
Threshold (ocal)  [$ops->parseapate (">=r, 1995,74,1) s¢ =]
$obj->parsedbate ("<=", 1998, 89,3]
Compose Clear
NS sy H
© Negative |

]

Submit |

=10/

We've added a note to the earlier title to indicate that it's continued as Clinical

Immunology.
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=10l x|

File Edt Wew Favorites Tools Help |

=Eack ~ = - @ 7t ‘ Qisearch [EFavorites  0Media @l B S = >

Address IE:[ http;ﬂfsfx.gahb‘uga‘sdufsfx_gsu1?sid=sfx:s_cul\e:t\un&issn=0090-j @Go ‘ Links **

\gs, GEORGIA STATE UNIVERSITY LIBRARY

Source: Clinical immunology and immunopathology
[0080-1228]

Full text available from:
ScienceDirect
Availability: from 1995 volurne 74 issue 1 to 1998 volume 83 issue 3

year. | wvolume | issue: start page:

Continued as Clinical Immunalogy

The library owns this title.

R R =
|&] pone ,_’_,_ 4 Internet 4

Here--unlike the previous example--a patron looking for this title in our E Journal
Locator will only be presented with one ScienceDirect choice.



7} Georgia State University Library - SFX - Microsoft Inter i =]
File Edt Wew Favorites Tools Help |

=Eack ~ = - @ 7t ‘ Qisearch [EFavorites  0Media @l B S = >

Address IE:[ http;ﬂfsfx.gahb‘uga‘sdufsfx_gsu1?sid=sfx:s_cul\e:t\un&issn=1521-j ﬁGo ‘ Links **

\gs, GEORGIA STATE UNIVERSITY LIBRARY

Source: Clinical immunology [1521-6616]

Full text available from:
ScienceDirect
Awailability: fram 1999 valume 90 issue 1

year. | wvolume | issue: start page:

Formerly known as Clinical Immunology and Immunopsthol gy

The library owns this title.

Georgia State University Libraries' catalog =
|&] pone ,_’_,_ 4 Internet 4

And the same is true for the title that continues it...
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i Help Desk - Edit Problem - Microsoft Internet Explorer =12 x|

Fle Edt Vew Favortes Took Help |

wBack - = - @ (2 A | Qoearch GarFavortes Tveds F| - & = E

Address [&] heepfwwm ibrary. gsu.cdufintranet fhelpdeskirep|detais. asprid=a86 = P ‘Lmks »‘

Problem Information: view problems for: |

Title: * [agoans =]

Journal of Pratein Chemistry

Description:
Listed as an orphaned joumal, butwe still have access via Kiuwer. Tile =
changed to The Protein Journal.

KMNOWLEDGE BASE

Lookup by 1D

Notes:

[9/13/2004 9:26:43 AM - libelw] - PRIVATE
@STATUS_2@: OPEM =»> WORK IN PROGRESS

Enter Additional Notes:

Problem: Georgia State access to the
Journal of Protein Chemistry no longer
2 reflected in SFX:

[T Hide Fram End User
Solution:

1

Enter in Knowledge Base

Don't send email to user

In this example, a problem was submitted to the HelpDesk because our E Journal
Locator was no longer displaying access to the Journal of Protein Chemistry even
though we knew we subscribed to it.



| 23 |Deleted | 1.10982E+14 0026-8925
| 24 |Deleted | 1.10987E+14 0378-4347
| 25 |Deleted | 1.10992E+14 0012-4958
| 26 |Deleted | 1.10995E+14 0018-8220
| 27 |Deleted | 1.10997E+14 0025-1534
| 28 Deleted | 1.10997E+14 0892-4635
| 29 |Deleted | 1.10997E+14 0925-1014
| 30 Deleted | 1.10997E+14 1384-6574
| 31 |Deleted | 1.10997E+14 8755-8920
| 32 |Deleted | 1.10897E+14 0744-6020
| 33 |Deleted | 1.10897E+14 0741-5206
4 Nelated | 1 1NACGOF 414 Q:AQ?R{P;M

SPRINGER_LNK_JOURNALS  getAbstract
ELSEVIER_WEB_EDITIONS  getFullTxt

KLUWWER_ACADEMIC getTOC
KUUWER_ACADEMIC getTOC
KUUWER_ACADEMIC getTOC
KUUWER_ACADEMIC getTOC
KLUUWER_ACADEMIC getTOC
KLUUWER_ACADEMIC getTOC

OCLC_FIRSTSEARCH_ECO getFullTxt
GALEGROUP_INFOTRAC_EXP_A getFullTxt
GALEGROUP_INFOTRAC_EXP_A getFullTxt

| ER_OF _SCIEMCE netduthor

$obj->parsedDat
$obj->timediff
$obj->parsedDat
$obj->parsedDat
$obj->parsedDat
$obj->parsedDate
$obj->parsedDate(”
$obj->parsedDat
$obj->parsedDat
$obj->parsedDate
$obj->parsedDate(”

2000,375,1)
200034 8)
1997,30.1)
1997,10.1)

1997 6,1)
1997,1,1)

2001 ,undef,undef)
1996 undef undef)
1895 undef undef)

RN p
Ready

[« |

Sum=1,3102E+14

*,1996,252,1) &4 §obj >parsedDatel

Monthly update shows SFX record for Journal of Protein Chemistry being deleted.

5%
] Ble Edt Vew Insert Fomst Tooks Dasta Window Help  Adobe FDF Type & question for help [ @ X
Arial -0 - B u B %, W LA
o =] 4 ¥ g2 B
DEdat LY I BR-< & = -2 2o )
geaib, S
A1g hd f Deleted
A | B | c ] [ E T F 3
| 4 Deleted 1.10873E+14 0018-2214 KUMWYER_ACADEMIC getFullTxt =
| 5 |Deleted 1.10873E+14 1418-2874 KUMWYER_ACADEMIC getFullTxt
| B |Deleted 1.10892E+14 0012-4968 KUMWYER_ACADEMIC getFull Tt
| 7 |Deleted 1.10895E+14 0018-6220 KUMWYER_ACADEMIC getFull Tt
| B |Deleted 1.10897E+14 0025-1534 KUMWYER_ACADEMIC getFullTxt
| 8 |Deleted 1.108997 E+14 0892-4635 KLUWER_ACADEMIC getFullTxt
[ 10 |Deleted 110997 E+14 0925-1014 KLUWER_ACADEMIC getFullTxt
[ 11 Deleted 110997 E+14 1384-6574 KLUWER_ACADEMIC getFullTxt
[ 12 |Deleted 1.11002E+14 0040-6325 MISCELLANEQUS_FREE_EJOUF getFullTxt 1938,1,undef) &8 fobj->parsedDate(" 1953
[ 13 |Deleted 1.11003E+14 0090-466X KLUWER_ACADEMIC getFullTxt 200128 1)
| 14 Deleted 1.11003E+14 0961-1444 KLUWER_ACADEMIC getFullTxt 20008,1)
| 15 |Deleted 1.11003E+14 1000-9221 KLUWER_ACADEMIC getFullTxt $obj->parsedDate(" 2002,18,1)
| 16 |Deleted 1.11008E+14 0143-7534 HIGHWIRE_PRESS getFullTxt $obj->parsedDate(: 989',8''17
| 17 |Deleted 11107 E+14 0377-0915 KLUWER_ACADEMIC getFullTxt $obj->parsedDate(" 200027 1)
18 Deleted 1.11088E+14 08931493 GALEGROUP GENERAL BUSIMIgetFullTxt $abj->parsedDate(">=" 1993 undef undef) &2 $obj >timedif(>" 1y’
lﬂDe\Eled 1 10978E+14 02778033 KLUWER ACADEMIC getFullTxt $obj-zpars $obj->parsedDate(">=" 1997 16 1
| 20 Deleted 1.10997E+14 0893-4282 KLUWER_ACADEMIC getFullTxt $obj->parsedDate(">="1397 10 1)
[ 21 Deleted 1.10976E+14 0734-211X ISI_WEB_OF_SCIEMCE getAuthor
| 22 Deleted 1.10976E+14 0739-3717 ISI_WEB_OF_SCIEMCE getAuthor

20012

uf

Here, the SFX monthly update actually deleted the record for the Journal of Protein

Chemistry.
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3 OCLC Connexion - Microsoft Internet Explorer =12 x|

Ble Edi Vew Favortes Tooks Help |
wBack - = - @ (2 A | Qoearch GarFavortes Tveds F| - & = E
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We can see from the OCLC record that Journal of Protein Chemistry changed title
to Protein Journal after 2003 and that the online issues for the Journal of Protein
Chemistry are actually listed under Protein Journal.
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And at kluwer online, we can see that both titles are listed under Protein Journal
and the ISSN for Protein Journal. This is the opposite of how title changes were
handled with ScienceDirect, which had separate records and ISSN’s for each title.
Until the monthly update deleted the earlier title’s record, however, SFX treated
them separately.
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This last example, is the same thing. The SFX monthly update deletes the record

for The Histochemical Journal.
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The Histochemical Journal changed title to Journal of Molecular history in 2002.
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As before kluwer online places issues for both titles under the Journal of Molecular
History and the ISSN for Journal of Molecular History. Since it deleted the earlier

title’s record, SFX is now handling the titles in the same way.
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Cautionary Tales

Begin Judith’s section.
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= All of the idiosyncrasies to which print serials have
traditionally been subject are still present in the
online environment and then some.

= Single Entry Lists

o Author/Title Proper vs. Uniform Title vs. Title Proper: SFX
uses Title Proper in all cases

o “Minor” title change treated as a variant in the MARC
record will not be selected for the A to Z list at all, even
though the provider now considers it the current title.

= ISSN issues and ‘Aggregator neutral records’

= Consistent recognition and handling of entry
changes

= Back files and supplements to back files

All of the idiosyncrasies to which print serials have traditionally been subject are still present in the online environment. They
still split, merge, change title, change publisher, change frequency and so forth. They also now migrate from one format to
the other and change from serial to integrating resource.

Single entry lists:

Main entry. People have been trying to declare the concept of ‘main entry’ a dead issue for decades, but once again it

raises its ugly head now that we all want A to Z journal lists on our web sites. In compiling a single-entry list, it is necessary

to choose an appropriate entry. SFX uses the CONSER database as their source of ‘authoritative records’ but the

programming isn’t sophisticated enough to choose the most useful form of entry. SFX considers the CONSER Title Proper to

lt:))e the eaut‘horitative title in all cases, but there are frequently occasions when an Author/Title or Uniform Title would be the
etter choice.

Minor changes. This is further exacerbated by AACR2 rule 21.2.C2.b.ix which says that “the addition, deletion, or
rearrangement anywhere in the title of words that indicate the type of resource such as “magazine,” “journal,” or “newsletter”
or their equivalent in other languages” is a minor change. This can be especially inconvenient if one of these words is added
or dropped at the beginning of the title. In any case, if the current title of a journal, according to the provider, is being treated
as a variant in the Marc record, it will not be selected by SFX for the A to Z list at all.

ISSN issues and ‘Aggregator neutral records’:

ISSNs are commonly viewed as unique identifiers, and they have frequently been co-opted for
use as a hook to connect citations to records of holdings. They were not designed for this
purpose, and have a number of problems, not least that the ISSN network considers them to
be carrier specific while the rest of the world wants them to be linked to content regardless of
carrier. But, for lack of anything better, service providers are using them this way. Although
;hﬁy are n(lqt article specific, they are now being used as a building block in constructing links to
ull text online.

Most SFX objects use the ISSN for the print version of a title. There are separate fields for the elSSN and related ISSNs,
but not all objects have them. Only if they are present can the link resolver cope with a search using these other ISSNs.

Because the objects use the print ISSN, the MARCIt! product provides an “enhanced” version
of the Marc record for the print, in order to preserve SFX linking services that are based on the
print ISSN. It seems ironic to me that after all the agonizing over single vs. separate records,
and the wonderful compromise resulting in the creation of aggregator-neutral records, the only
aggregator neutral records you are likely to receive from SFX are for electronic-only titles.

Consistent recognition and handling of entry changes: You can see from Bill's examples that SFX is somewhat at the
mercy of the providers when it comes to consistent recognition and handling of entry changes, which vary, depending on
whether the provider uses a latest entry approach on their web site or not, and on how they set up the various titles. We are
able, as Bill demonstrated, to make adjustments in the knowledge base to compensate for these problems in linking, but we
haven’t worked out what to do about the records in the catalog.

Back files and supplements to back files:

A question was recently posted to the SFX list about how Elsevier back files would be handled but no definitive answer has
been posted. The question is whether those who purchased one back file but choose not to purchase supplements will have
to go from an activate-all situation to a selected-titles-in target situation.
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= MARCit! is still being developed. We have
found that there is quite a bit of manipulation
needed before the MARC records can be
loaded into the catalog.

MARCiIit! is still being developed. We have found that there is quite a bit of manipulation needed
before the Marc records can be loaded into the catalog.

Additions, changes and deletions are delivered in one file. The records are coded new, change or
delete in the fixed field. Other systems may have better batch loading utilities that can handle this file
as delivered, but Voyager can’t. The file needs to be split because the bulk import process is
different for each category.

Ex Libris uses the 090 tag for their Object ID/SFX control no. For libraries that still use 090 for locally
assigned LC call nos. this needs to be moved to another local tag. We move it to 024 and use it for
matching when updates or deletes are distributed.

We also find and delete 050s with pseudo call nos. such as

NOT IN LC

ISSN RECORD

IN PROCESS

Microfilm

CURRENT ISSUES ONLY

LAW

WMLC [accession no.]

Each batch of records delivered contains a few that lack the 245 field.

Change 856 tu to insert our proxy address and ISSN, and change 856 1y to 856 z (because
Endeavor hasn't implemented the use of fy for link text).
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s SFX is still a young product. It delivers a very
exciting and useful service as it is, but there
Is still room for improvement. We look
forward to the opportunity to influence how it
addresses the various problems.

SFX is still ayoung product. It delivers a very exciting and useful service as it is
but there is still room for improvement. We look forward to the opportunity to
influence how it addresses the various problems.
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= Questions?

Judith Shelton, libjms@langate.gsu.edu

William Walsh, wwalsh@asu.edu
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