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Disclaimer

This document was prepared as an account of work sponsored by an agency of the United States
government. Neither the United States government nor Lawrence Livermore National Security, LLC,
nor any of their employees makes any warranty, expressed or implied, or assumes any legal liability or
responsibility for the accuracy, completeness, or usefulness of any information, apparatus, product, or
process disclosed, or represents that its use would not infringe privately owned rights. Reference herein
to any specific commercial product, process, or service by trade name, trademark, manufacturer, or
otherwise does not necessarily constitute or imply its endorsement, recommendation, or favoring by the
United States government or Lawrence Livermore National Security, LLC. The views and opinions of
authors expressed herein do not necessarily state or reflect those of the United States government or
Lawrence Livermore National Security, LLC, and shall not be used for advertising or product
endorsement purposes.

This work performed under the auspices of the U.S. Department of Energy by Lawrence Livermore
National Laboratory under Contract DE-AC52-07NA27344.
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April 27, 2010

Communications with NARAC Options and failover Checklist

Isthe NARAC PC up?

|
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Do you have Internet connectivity at the NARACPC?

No Yes | —>| Can you use the iClient?

l

Try Option B

No —Option C | | Yes— Option A

l}.
Option B not successful

l

Is Internet available at another station?

No — Option E YeS—Option D

Option A
Primary (Default): iClient over Internet on NARAC PC

iClient Settings:
To maximize the iClient for Internet options be sure the System Preferences, Services option,
Network Connection combination box is set to ‘Cable/DSL’. See Image Below:




£? iClient Options and Preferences

= NARAC ]

E[E' System Internet Connection

. o[ Datsbase Metwvork Connection |CablemsL -
R ices -

i - D Plugins Remote Services

BHCT User

Directory Service

Image Generation Service |hﬂps:.fmaracwsx2.IInI.gnv.l'NaracWSIservices.l’lmage@en

Knobs Service
Update Service
Met Service

Matification Service

|hﬂps:.fm;aracwsﬂ.IInI.gov.ﬂ\darac:WSIservices.fF olders

|hﬂps:IMaracwst.IInI.gov.ﬂ\daracWSIservicesMnnbs

|hﬂps:.fmaracwsx2.IInI.gnvNaracW‘SIservices.lepdate

|Hl'lps:IMaracwst.llnl.gnv.ﬂ\daracWSIservicesmﬂet

|Ht'tps:.fmaracwsx2.llnl.gnvNaracWSIservicesNutify

Emnail

Outgaing Email Server |Smtp.foo.gnn
Diagnostics

Debug Service [ ] Enabled

| Use Default Settings |

Apply | | Cloze

Option B

Secondary: iClient over Dialup on NARAC PC
If you lose Internet connectivity follow the following steps to get the iClient up and running:

iClient Settings:

To improve the iClient operation over a dialup modem edit the System Preferences, Services
option Network Connection combination box to ‘56k Modem’ (alternatively 28k Modem for
very poor connections). See Image Below:




£? iClient Options and Preferences

[= NARAC
El[E' System
o [0 Datasbase
i D Flugins
-3 User

Internet Connection

Metwork Connection
Remote Services
Directory Service
Image Generation Service
Knaobs Service

Update Service

et Service

Matification Service

SEK Modetn -

LaniT1
Cable D51

govMarachSizervices/Folders

26K Modem
Wireless (3G

LgovMaracyWSizervicesmageGen

Wirsless (2kbps) | goviNaracSiservicesMnobs

|hﬂps:.fmaracwsx2.IInI.gnvNaracW‘SIservices.lepdate

|Hl'lps:IMaracwst.llnl.gnv.ﬂ\daracWSIservicesmﬂet

|Ht'tps:.fmaracwsx2.llnl.gnvNaracWSIservicesNutify

Emnail

Outgaing Email Server

|Smtp.foo.gnn

Diagnostics

Debug Service

[ ] Enabled

| Use Default Settings |

Apply | | Cloze

Double-click on the “Dial NARAC” shortcut on the desktop.

PC Schedule Task Changes:

If you are going to use dialup connection for an event or exercise it is important to make the
following changes to the scheduled tasks on your PC. If not, the dialup connection will be
interrupted every time a new meteorological data message is sent to NARAC. See Image Below.

e From the start menu select Settings -> Control Panel

e From the Control Panel select Scheduled Tasks

e Right-click on the “Datasend” task and select ‘Properties’

e Unclick the “Enable” checkbox.

This will temporarily disable sending meteorological data to NARAC. For a short exercise it
will not be a problem, however, if this will be disabled for some time you must notify NARAC
Customer Support so that NARAC can collect your tower data.
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Important: When internet connection is restored, return the iClient System Preferences and
Scheduled Tasks to the previous settings. Call NARAC Customer Support at 925-422-9159.



Option C
First Alternate: NARAC Web on NARAC PC (internet or dialup)

If the iClient will not function for an exercise or event call NARAC on the emergency number
and bring up NARAC Web in a web browser (go to https://naracweb.lInl.gov/web/signin.html)

NARAC Web has all the capabilities for submitting runs to NARAC as the iClient (all the NNPP
scenarios and site maps). However, measurements can only be added to a Web-created event
using the preformatted spreadsheet file.

Option D
Second Alternate: NARAC Web on another PC over internet

If the NARAC PC is down and will not function for an exercise or event call NARAC on the
emergency number and bring up NARAC Web in a web browser on ANY other PC with external
internet (go to https://naracweb.lInl.gov/web/signin.html).

NARAC Web has all the capabilities for submitting runs to NARAC as the iClient (all the NNPP
scenarios and site maps). However, measurements can only be added to a Web-created event
using the preformatted spreadsheet file.

Option E
Third Alternate: Call NARAC and provide information by phone

If the internet is completely unavailable, call NARAC at 925-422-9100. Be prepared to provide
the same information to NARAC over the phone that you would normally provide via the iClient
or NARAC web tools. NARAC Operations staff will do the calculation for you and fax the
results to a number that you provide.
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Clock Set up for NARAC PC

Right click on the clock in the lower right corner:

B C&E ®_ & 4 <:|

Select “Adjust Date/Time” from the menu:

Toolbars »

Cuskomize Motifications. .. [ g

Cascade Windows

Tile Windows Horizonkally
Tile Windows Wertically
Shiow the Deskiop

Task Manager

Lock the Taskbar
Properties

On the Date and Time tab, set to GMT Standard time and date (not local time):

Date and Time Properties
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[ K ][ Cancel ] apply

To check this you can use: http://www.worldtimeserver.com/current time in UTC.aspx




On the Time Zone tab, select (GMT) Greenwich Mean Time: Dublin, Edinburgh, Lisbon, London and
uncheck box for “Automatically adjust clock for daylight savings changes”:

Date and Time Properties

Date & Time | Time Zone | Internst Time

| Mean Time Dulin_. EniI:l ;||

Iﬁ.ﬁ.utumatically adjust clock For daylight saving changes

(o] 4 ] [ Cancel

On the Internet Time tab, check the Automatically synchronize with Internet time server.

Date and Time Properties

Diate & Time || Time Zone | Internet Time |

Automatically svnchronize with an Internet time server

v. Ipdate Mo

The time has been successfully synchronized with time, nisk.goy on
6162010 ak 319 PM.

Mext svnchronization: 6232010 at 219 PM

Synchronization can occur only when wour computer is connecked to the
Internet. Learn more about bime synchronization in Help and Support:

Center,
K ][ Cancel

Press “Apply” if any changes were made.




