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What / who is nwda?  

NWDA Membership 

AK, ID, MT, OR, UT, WA 
39 members 

25 also Alliance members 

Public 4- and 2-year 

Private 4-year 

Non-academic 



Problem  



Online Finding Aids 









“What is this? You want me to read 

all of this?” 



Online Finding Aids 

 
Hierarchical display is confusing / difficult  

 

Users want to customize their experience 

  

Users want direct access to content  

 

Novice users struggle with archival terminology  



Digital Content 







Finding 

Aid 

Finding 

Aid 



Previous Studies & Research 

 
Usability testing conducted by NWDA (2006-2008) and 

others on EAD finding aids systems. 

 

Survey of Digitizing Initiatives (2007) 

Researcher Type Survey (2007-2008) 

Researcher Needs Study (2008-2009) 

 

Literature on EAD and on digital representations of 

archival content 

 



Recommendations / Requirements 



Search across digital content and 

online finding aids 



Expose materials to search engines rather 

than be new “portal” 



Combine digital content and all metadata 

to provide context 



Give users a way to quickly sort and 

limit results 



Give users a clear way to contact  

institutions 



Give users information on getting copies, 

permissions, and more information from 

archivists 



Provide contextual information that’s  

not long, hierarchical, and full of 

archival terminology 



Partners 

Technical 

Team 
Alliance 

Staff 

Project 

Advisors 



Users 

Partners 

Technical 

Team 
Alliance 

Staff 

Project 

Advisors 



Project team / roles 



Not about metadata and systems 



http://www.flickr.com/photos/83633410@N07/7658230838/ 



Methodology / Training 









Stanley Brubaker, Student 
 Senior, Clark Fork College 

 

Demographics 

· Age: 18-24 

· Income level: $8/hour 

· Education: high school, some 

college 

Technology Comfort 

· High 

· Socially focused 

· Low archival experience; some 

instruction from faculty 

Needs 

· Mobility/digital access 

· Narrow (“good enough”) results from broad topic search 

· Low barrier to item level access 

· Information for citation/citation generation 

· Meet faculty requirements for assignment(s) 

· Fast results; little time to spend on these tasks 

Quote 

“What’s Special Collections?” 

 

Motivations 

· Find resources for 

assignment 

· Complete required (or 

practical) steps. 

Scenarios 

· Writing a research 
paper using at least one 

primary source from an 

archive. 

· Assigned to profile an 

archival collection or sources 

on a topic. 

· Working on Senior 

Thesis--needs depth of 

resources. 

· Timeline for paper: A 

week, a few days, or 

deadline. 

· Timeline for Senior 
thesis: A few months or a 

term. 

 
Features 

· Clear access. Immediate 
online access or obvious 

information about access 

requirements. 

· Assurance that this 
"counts" as a primary source 

(meets instructor's 

requirements). 

· Citation generation 

· Little or no notion of 
expertise of archivist 

 

 

 

 

 

 

 

Behaviors 

· Always starts research 

at a search engine 

· Uses keyword searches 

· Wants to access 
resource directly from search 

results 

 
Image credit: 

http://alt.coxnewsweb.com/shared-

blogs/palmbeach/extracredit/upload/2

008/07/stressed_students_wanted/stre

ssed.jpg

 

 



Technical Development 







 







Challenge:  

 

Variable Metadata 



oooooooo  

llllllll  

zzzzzzzz  

wwwwwwwwww  

bbbbbbb  
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oooooooo  

llllllll  

*MAGIC* 
(aka a lot of  custom work  

and scripting) 

MODS 





+ MODS EAD 



xcu testing site 











User Testing 







Tests: 

 

1 user 

30 – 60 minutes 

3 – 4 tasks  





Results / feedback / lessons learned 



On the right track 



Is this an item or a collection? 



http://www.flickr.com/photos/boston_public_library/8720682418/ http://www.flickr.com/photos/48600091327@N01/3279279695/ 





Issues / challenges 



Harvesting 



http://www.flickr.com/photos/dizmangphotography/9284617870 



http://www.flickr.com/photos/nlireland/5984094240 





Digital collections with EADs: 152 

 

EADs without digital collections: 16,816 

 

Digital collections without EADs: 705 



Next Steps 

 

More tests / feedback  

 

Add graphic design  

 

Name?  
(hired a marketing firm to  

help with this) 

 

Summative Evaluation 

 



Public Launch Date = October 17 

 



future 

http://www.flickr.com/photos/expressmonorail/3046970004/ 


