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Bates, M. J. (1989). The design of browsing and berrypicking techniques for the online search interface. 

Online Review, 13(5), 407-424. 



Trends 

 

Information creation, organization, retrieval, use, 
and preservation is becoming more complex  
 

 User as creator, annotator, indexer, searcher, and 
eventual user of his/her  content 
 

Visualization of the information space instead of a 
ranked list of search results  
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Digital Projects 
 
• UNT Digital Collections 

 

• Portal to Texas History 
• 100 + Collaborators 

 

• Congressional Research Service Archives 
 

• Other Statewide and National Projects  



Factors Influencing Metadata Quality  

Local Requirements: 
 

• Objects 

• Granularity  

• Functionality  

Collaborative Requirements: 
 

• Diversity of Users 

• Interoperability 

• Digital Rights Issues 



 

Ambiguities  

Poor recall 

Poor precision  

Inconsistency of search results 

Poor Metadata Quality 



Common Errors 

The data is: 

• Incorrect 

• Missing 

• Ambiguous 



Metadata Quality Assurance  
Mechanisms & Tools at UNT 
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Training 

• Face-to-Face Instruction 

• Metadata Schema & Documentation 

• Internal Project Wikis 

• Staff Support 
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Null Value Analysis 
Tools 



Controlled Vocabularies  

(UNTL-BS) 



Better Metadata  

More Functionality 
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Summary 

• Determine level of quality required  

• Determine nature of gap and how to close it  

•  Machine verses human error handling  

• Compromise 

• Prioritize  

• Test the workflow  
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Questions? 


