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Conceptual Framework

The Community Service Program (CSP) has been developed since 2004 at the Faculty of Education and Psychology (FEP) at
Porto, northern Portugal. In this program first cycle psychology students are challenged to get involved in volunteer work at
community organizations, tutored by FEP team. The Program is based on the definition of volunteerism as a long-term,
planned, pro-social behavior that takes place in an organizational context (Penner, 2002). Community service has been
considered an integral component to universities’ mission (Hellman, Hoppes, & Ellison, 2006). Through community service,
students have the opportunity to prepare themselves to adulthood and citizenship (Shiarella, McCarthy, & Tucker, 2000), being
attentive to community needs. Additionally, recent literature emphasizes the fact that volunteerism lead to the development of
many skills (Bartel, Saavedra, & Van Dyne, 2001).
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Program Dynamic

Monthly group training
gular individual supervisi

Partner institutions needs assessment , regular contacts, final meeting with all institutions enrolled (evaluation)
TOPICS FOR DISCUSSION

Results from systematic evaluation of the program show us that Community Service participants believe that they have improved
significantly their personal and social competences and understanding about different and new realities. Some ingredients seem to be
particularly important in designing community service programs: providing high quality experiences, where students can perform
challenging and meaningful tasks, and the existence of moments of individual reflection and collective discussion, with the support of
instructors and supervisors. It is important to provide opportunities for effective learning, combining service with reflection (Menezes,
2003; Harré, 2007). Our experience show us also a strong positive impact in participants’ role as a student, as a person and as a future
psychologist. Community Service program is constantly searching for the best adjustment between it’s strategies and the changing needs
and interests of students and partner institutions. In this sense the program is particularly interested in further developing it’s impact on
future psychologist’s integral training, promotion of student centered learning, exploring the program’s potential on teaching activity and
it's impact on surrounding community.
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