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UMI delivers The Times.

UMI, one of the world's leading suppli- researchers who monitor commercial

ers of information products, 1s pleased prm e trends. In short, for anyone who needs

to announce a new arrangement to information in a convenient, accessible

publish the hardcopy New York Times format on a variety of historical and

Index and to produce The New York contemporary topics.

Times in microform. To find out more about the bene-
These New York Times products fits of The New York Times Index and

combine to create a vital information E The Times in microform,

source for a broad range of patrons. call our toll-free number:

For government officials who want 1-800-521-3044. Or write:

to keep abreast of world events. University Microfilms

For students writing term International, 300 North Zeeb

papers. For business Road, Ann Arbor MI 48106.

University.
Microfilms
International



On-Line

System

especially for you

Your library can now enjoy the multi-
fold benefits of our newly-enhanced
DatalLib software. Datalib is an integrated,
comprehensive, flexible package which

allows you to easily handle
B Acquisitions W Circulation
B Catdloging B Copyright

B OnlineRetrieval W and more

Datdalib’s ecasy-to-use, sophisticated data
base management technology provides
the tools for youto

M Define the record formats necessary to fit
your specific needs.

B Define the data elements you want to
secrch using Boolean logic.

B Quickly access the system functions
using either novice or experienced user
interfaces.

@ Easily transfer information to your
system from other services such as
- OCLC,BRS, and ERIC.

B Define access controls to meet your data
security needs.

Dalalib is as easy to leam and use as it is
powerful What's more, you can install
Datalib on your own inhouse computer,
purchase it along with computer hardware
from us, or easily access it on a time-sharing
basis.

Join many of the major federal agencies
and Fortune 500 companies whose Infor-
mation Centers require sophisticated con-
trol and individualized flexibility.

october 1983

Just complete the coupon or call us to
see how DatalLib can help you meet your
information management objectives.

MACM

Sigma Data, Inc.

5515 Security Lane, Rockville, Maryland 20852
301/984-3636

YES! 1aminterestedin learning I

more about Datallb

[ please send me more information l
onhow DataLib can helpme I
manage my information center.

[ Please have an Information
Specialist callme to discuss how
DatalLib can help me manage my
information center.

Name

Title

Organization

Address

City Siate Zip

( )
Telephone

Number of Volumes
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CLA SS 1415 Koll Circle, Suite 101

ATTN: San
: OnTyme Coordinator Jose, C(A 95112-4698
408) 289-175
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Mapping vour Business

Barbara Shupe and Colette o' Connell
1983 96p Available November

gverything you always wanted 1o know about maps but
could not find when you aeeded it. The authors descrive the
various Lypes of maps and discuss the common sources for
them. They also provide @ comprehensive, updated yist of fed-
eral, state, and municipal map sources, 3 well as commercial
and noncommercial map publisners, distributors, and jobbers.
1SBN 0-871 11-307-4 ke 83-14729

special Libraries: A cumulative
Index, 1971-1980

compited by Ron Coplen
1982 94P paper $18.75

Save hours of searching BY using this indispensable 10-year index-

~An invaluale aid for everyone interested in ah aspects of
Iibrariansh‘lp from the spec‘lalist's perspective." _ Josepn M.
Dagnese, Director of Libraries, Purdue University

Order trom:

Ord t
special Libraries Association
235 Park Avenue south, New York, New York 10003

24

ed states Govemment

Pubiications Catalogs
{SLA pibtiography No. 8}

Steven D. Zink

1982 112P paper $11.75

A bibtiography of agency catalogs has 1ong peen needed.
They are an invaluable and often ignored reference source.
Zink has pmvided documents lipranans with an excetient key
1o this important body of information.” — Charles A. Seavey.
Head, Government publications and Maps Dept. General
Library. University of New Mexico

iseN 0-8711 1-285-X LC 81-18352

Latin America in English
Language Reference Books:
A Selected, Annotated
Bibliography

Ann Hartness Graham and Richard D. Wwoods

1981 56p paperf $7.75

~The value of this special‘:zed pibograpny cannot be gues-
tioned..,(lt] woutd be useful to any Jibrary with an interest in
Latin America.” — Choice, January 1982

15BN 0~B1H|-267—1 LC 80-28880

Departmen

Prices subject 10 ¢hange without notice.
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OCTOBER 1983 VOLUME 74, NUMBER 4 ISSN 0038-672 SPLBAN

317 The Information-less Age
Bruce W. Sanford

322 Politics and Publishing in Washington
Robert M. Hayes

332 The Decision to Publish Electronically
Gary Craig
338 Electronic Publishing and the

Information Transfer Process
Brian Aveney

345 What Ever Happened to That Kid
Who Got the Scholarship?
Vivian D. Hewitt and Muriel Regan

358 A Guide to Turkish Research
in the Earth Sciences
Christine M. Zeidner

On the Scene

367 Actions of the Board
June 3, 4, and 10, 1983

370 Knowledge Put to Work:
SLA at 75

Robert V. Williams and

L _ -
Publisher: DAVID R. BENDER Martha Jane K. Zachert

Director, Information Services:
NANCY M. VIGGIANO

Editor: DORIS YOUDELMAN

Circulation: FRED BAuM

Special Libraries is published by Special Libraries Associa- 390 1983 SLA Salary Survey Update
tion, 235 Park Avenue South, New York, N.Y. 10003

(212/477-9250). Quarterly: January, April, July, October.

383 Making the Move
Wanda Kemp

Annual index in October issue. 392 Reviews
© Copyright 1983 by Special Libraries Association. Material 396 Letters
protected by this copyright may be photocopied for the non-

commercial purpose of scholarship or research. 397 Instructions for Contributors
Second class postage paid at New York, N.Y., and at addi- 406 Index to Advertisers

ticnal offices. POSTMASTER: Send address changes to Spe-
cial Libraries Association, 235 Park Avenue South, New
Ycrk, New York 10003. 407 Annual Index
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DISCOVER McGregor

Where Customers Are
Names—Not Numbers
“Personalized” Subscription Service—Since 1933

e All domestic and
foreign titles

o Title Research

& Prepaid
subscriptions

¢ Single billing

o Automatic renewal

o Personal customer
account
representatives

Let an experienced McGregor "Home
Office"” representative simplify your complex
problems of periodical procurement. Prompt
and courteous service has been a tradition
with McGregor since 1933. Our customers
like it—We think you would, too!

Write for catalog or
Phone 815:734-4183

Subscription Rates: Nonmembers, USA $36.00
er calendar year includes the quarterly journal,
pecial Libraries, and the monthly newsletter, the

SpeciaList; add $5.00 postage for other countries

including Canada. Special Libraries is $12.00 to

members, the SpeciaList is $3.00 to members, in-
cluded in member dues. Single copies of Special

Libraries (1981- ) $9.00; single copies of SpeciaList

$1.00. Membership Directory (not a part of a

subscription) is $25.00.

Back Issues & Hard Cover Reprints (1910-1965):
Inquire Kraus Rlsf)rint Corp., 16 East 46th St.,
New York, N.Y. Microfilm & Microfiche Editions
(1910 to date): Inquire University Microfilms,
Ann Arbor, Michigan. Microforms of the current
year are available only to current subscribers to
the original.

Changes of Address: Allow six weeks for all
changes to become effective. All communications
should include both old and new addresses (with
ZIP Codes) and should be accompanied by a mail-
ing label from a recent issue.

Members should send their communications to the
SLA Membership Department, 235 Park Avenue
South, New York, N.Y. 10003.

Nonmember Subscribers should send their com-
munications to the SLA Circulation Department,
235 Park Avenue South, New York, N.Y. 10003.

Claims for missing issues will not be allowed if
received more than 90 days from date of mailing
lus the time normally required for postal de-
ivery of the issue and the claim. No claims are
allowed because of failure to notify the Member-
ship Department or the Circulation Department
(see above) of a change of address, or because
copy is “missing from files.”

Special Libraries Association assumes no respon-
sibility for the statements and opinions advanced
by the contributors to the Association’s publica-
tions. Instructions for Contributors appears in
Special Libraries 74 (no. 4):397-98 (Oct 1983). A
publications catalog is available from the Associa-
tion’s New York offices. Editorial views do not
necessarily represent the official position of Spe-
cial Libraries Association. Acceptance of an ad-
vertisement does not imply endorsement of the
product by Special Libraries Association.

Indexed in: Book Review Index, Business Periodicals
Index, Computer Contents, Cumulative Index to
Nursing and Allied Health Literature, Historical Ab-
stracts, Hospital Literature Index, International Bib-
liography of Book Reviews, International Bibliog-
raphy of Periodical Literature, Library Literature,
Management Index, and Science Citation Index.

Abstracted in: Cambridge Scientific Abstracts, Inc.,
INSPEC, Library & Information Science Abstracts,
and Public Affairs Information Service.

Membership

DUES. Member or Associate Member
$55; Student Member $12.00; Retired
Member $10; Sustaining Member $250;
Sponsor $500; Patron $1,000.

4A
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New Woodland Library
Furniture—Style & Durability
at Affordable €@ Prices!

Solid Oak Construction ® Choice of Three Finishes ¢ Laminated
Work Surfaces ¢ Plus the Highsmith Guarantee!

Highsmith's new Woodland Series of library furniture includes over 20 different
items, from card catalogs and shelving to tables and newspaper racks. Choose
light, medium, or dark finish. Tough, protective laminated work surfaces and
Formica table tops.

See the entire line starting on page 198 of the Highsmith
Catalog. To order or to request a free catalog, call or write:
The Highsmith Company, Inc., Box 800SL, Fort Atkinson,
Wi 53538. Toll-Free Ordering: 1-800-558-2110. Customer

Service: 1-800-558-3899.
WL mesesesn Highsmith

A Generation of Service

"
october 1983 5A




INFORMATION

Broaden Your Horizons.

INFO/DOC conquers a world of information.

Write, Phone, Telex or Online Order INFODOC . . .and you're on your way.
Light years in advance of most search companies, INFO/DOC offers a
range of unique, invaluable services at down-to-earth fees. As our name
implies, we research, retrieve and deliver both information and documents.
And wedo it at speeds you may find close to cosmic. Thanksto ourloca-
tion, computers and expertise, the countless resources of Washington,
D.C. are available to us immediately. Additionally, through our satellite
communication link, the rest of the world is quickly at our fingertips.
We furnish U.S. government publications, documents, Freedom of
Information items, domestic and foreign patents and literature. We are
authorized distributors for National Technical Information Service products
and Government Printing Office publications. We can provide military,
federal and industrial specifications and standards dating back to 1946.
And, needliess to say, we enjoy access to the Library of Congress, National
Library of Medicine, government agencies, and departments, business
organizations, trade associations; and professional societies.
Call us for further information. We welcome all inquiries and accept
VISA, Mastercard and American Express. Investigate the advantages of
INFO/DOC. And take a giant step toward a new horizon.

INFORMATION DOCUMENTATION

Box 17109 e Dulles international Airport ® Washington, D.C. 20041
Tel: (703) 979-5363 or (703) 979-4257
Telex: 90-3042 (INFO DOC) Online: ORDER INFODOC

6A special libraries



WHEN YOU NEED
INDUSTRY STANDARDS
FAST.

PUBLICATION PRICE $425

FOR THE FIRST TIME,
MORE THAN 20,000
STANDARDS FROM OVER
35 MAJOR SOCIETIES.

Now you can locate major industry
standards in a matter of minutes.
With over 90% of all commonly used
industry standards, this handy
reference is invaluable for engineers,
information specialists—anyone
who needs to locate current
standards on a regular basis.

* Comprehensive 2-volume set,
approximately 2,000 pages.

 Subject Index with over 20,000
documents listed under 4,000
subject headings.

» Society/Numeric Index includes
38 professional and technical
socleties.

* ANSI Concordance matches 12,000
pre-1978 numbers to current
designations.

* Society Directory of over 400
standards organizations.

RESERVE YOUR
COPY TODAY.

Order by mail or call toll-free

800-525-7052, Ext. 800

(In Colorado, call 790-0600.)

information
Handling
Services

15 Inverness Way East
Englewood, CO 80150

re—r—r = T T T T e e e e}
{ YES, I want to reserve my copy(ies) of Index and Directory of I
| U.S.Industry Standards. Please rush my order immediately. |
| |
Number of copies at $425 each. -
! Information |
I Total $ l I dl- I
[ Payment enclosed s n - lng |
[J Purchase Order # ervices !
Leader in Technical Data |
Narme. Retrieval Systems |
} Organization for over 20 Years }
Add Department 59
! ress 15 Inverness Way East I
City. __ State Zip Englewood, CO 80150 |
Telenh ( y 800-525-7052, Ext. 800 ]
| elephone (In Colorado, 730-0600.) |
U U e -

october 1983
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lenythenmy

our siride
with
» New, improved online loads <«
» Revised and expanded user aids <

» Note Us — quarterly newsletter <
»New, online users training sessions <

sociological abstracts, inc.

P.O. Box 22206 - San Diego, CA 92122-0206
(619)565-6603

Publishers of Sociological Abstracts (sa), Language and Lan-
guage Behavior Abstracts (LLBA), and Social Welfare, Social
Planning /Policy & Social Development (SOPODA). In print
and computerized services. Sociological Abstracts, Inc.

8A
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Introducing
the Books that Order
Themselves!

With American Chemical Society’s PACT plan,
you’ll never have to order a book again!

We have a plan for book purchasing that can
make your job a lot easier. It's called PACT—
Primary Access to Chemistry Titles. And it’s
easy. Just tell us your chemical subject
categories, and we’ll send you all the new ACS
books in those areas . . . just as soon as they’re
published.

Know what that means? No more endless
paperwork as you order individual books. No
more disappointing “out-of-stock” notices. No
more wading through scores of book reviews
just to find the titles that are relevant to you.

Just one purchase order. . . and the satisfaction
of knowing your collections are complete.

Just Choose Your Subjects

Pick one or all of the following subject
categories in chemistry from the ACS Advances

Series, Symposium Series and Monograph Series:

© Analytical © Cellulose/Paper/Textile

© Agriculture/Pesticide ® Colloid/Surface

© Carbohydrate © Energy/Fuel/Petroleum/
Geochemistry

® Environmental/Health & e Nuclear

Safety ® Organic
» Food/Flavor ® Polymers/Applied
® Industrial/Engineering Polymer Science
© Inorganic ® Physical
© Medicinal/

Pharmaceutical

And then be assured of prompt, automatic
delivery throughout the year of select books as
soon as they're published . . . of just those books
that perfectly suit your needs.

No-Worry Guarantee

Your PACT is flexible, too. If at any point you
wish to cancel or modify this plan, just say the
word. No strings attached! And any book sent to
you may be returned for full credit within thirty
days.

Want to know more? Call us toll free at (800}
424-6747. Or clip the coupon and send it in today.

Mail to PACT—Primary Access to Chemistry Titles
American Chemical Society Sales Office

1155 Sixteenth Street, N.W., Washington, D.C. 20036

Name

Business Phone

Address

I City, State, Zip

r

= YES! I want further information about no-hassle book purchasing through PACT.
1

1

1

|

L----------------------------------

october 1983
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ARE
WORLDWIDE
PATENTS
SLUDING
YOU?

We’ve got them covered.

At last, the most comprehensive, up-to-date source of patents—both U.S.
and worldwide—is available online, exclusively with Pergamon InfoLine®.

Now you can subject search the entire file of INPADOC—the world’s
largest patent database with records of over 10 million patents, as far back
as 1968, from 51 national and regional Patent Offices.

All titles are fully searchable, including English language titles for
Japanese and Soviet patents. And our patent family command lets you find
all foreign equivalents in seconds.

For more in-depth searching, our PATSEARCH® database has
abstracts of all U.S. patents since 1971 and all PCT published applications in
one singte file that makes your searching faster, easier, and less expensive.
New patents are added every week within a week or two of publication. And
the PATLAW database complements the patent files with reports of all
decisions from U.S. courts on patents, trademarks, copyright and unfair
competition.

InfoLine brings you more
than just patent databases.

Exclusive databases on rubber and plastics, paper and packaging,
chemical directories, and other major scientific and technical sources of in-
formation make Pergamon InfolLine a service you can’t do without.

Call us today for a database catalog and service order form. We'll give
you a free Brief Guide to InfoLine and a half-hour of practice time when you
sign up. Or if you prefer, our Patent Search Center can do the searching for
you.

Pergamon International Information Corporation
1340 Old Chain Bridge Road, McLean, VA 22101
Toll-free: 800-336-7575 in Virginia: 703-442-0900

10A special libraries



COSTS MONEY

oo

When you manage a library these days, you’re well aware that space is
precious. And additional shelves for backfile volumes are expensive.

Well, the American Chemical Society knows your concerns. That’s why all
the Society’s 20 primary publications in the field of chemistry are available
in microfilm editions — including complete volumes back to 1879.

Start Saving Space In Your Chemical Reference Files Now!

If you are setting up a microfilm system, expanding or changing one, or
just want to discuss the possibilities—an ACS Sales Representative is
ready to work with you. Just fill in the coupon below, or better yet, call us:

American Chemical Society Toll Free (1)-800-424-6747
Our 15th Year in Micropublishing Washington, D.C. area residents call 872-8065

ACS Mlcroﬁlm Editions—Information Coupon

Yes, please send me more Name
information on American o
Chemical Society publications ~ Or9anization
as indicated below: Address

00 ACS Microforms Catalog City, State, Zip
O ACS Books & Journals Country
Catalog (includes
microforms information) Tetephone ( )

Return this coupon to: American Chemical Society, Sales Office, 1155 16th Street, N.W.,
Washington, D.C. 20036

october 1983 11A
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At last!
One language to search

DIALOG, BRS, SDC,
ISI and MEDLINE!

search more quickly and easily with the Sci-Mate Universal Online
just $440.

software—Sci-Mate’s Personal Data Manager—that lets you
e items you retrieve online into your own personal data base. You may download
‘fmm ISI data bases, and from other data bases when data base prodiicer or vendor
cy permits. Place your hits in your own “work file” to edit, sort, or flag them for
- ordering .. -, create your own data base that’s free-text searchable.
Sci-Mate’s Personal Data Manager costs $540.

Welcome
! r--------------- to -‘
Purchase both at 9ne time and pay 1 O Sci-Mate’s Universal Online Sci-Mate ™ |
$880-—a $100 savings. l Searcher is just what I need! (]
| Please send me more [ ]
. . information.
Find out how Sci-Mate can speed and = To order, call 800-523-4092. =
simplify your online searching—call i i
800-523-4092, or mail the coupon g e title ]
prOVided here. B oreanization |
= address =
l city state/province l
= ZIP/postal code country =
Sci-Mate is currently available for IBM PC, Vector 3 and I area code telephone l
4, Apple II,JRS—%(; rhél%de‘;}ll, andszll 1c\)/[tl'»er C?/M-SO l I
systems with stan " drives. Sci-Mate software . . |
for IBM, Vector, and Apple micros is available on [ ngn‘m for Scientific Information® ]
5V4" disks. J| 350 Market Streer, Philedeiphia, PA 19104 US.A. 26-3156 1
L Telephone: (215) 386-0100, Cable: SCINFO, Telex: 84-5305 1983181 ‘

october 1983 13A



The first place to look for

the last word inbusiness data.

DIALOG

THERE'S A LOT MORE TO BUSINESS INFORMATION THAN STOCK
QUOTES AND CURRENT EVENTS. THAT'S WHY DIALOG OFFERS
SEARCHERS MORE BUSINESS DATABASES THAN ANYONE ELSE.

WITH DIALOG, YOU ARE ABLE TO SEARCH MORE THAN 50
DIFFERENT DATABASES COVERING BUSINESS INFORMATION FROM
MARKET RESEARCH TO MANAGEMENT TECHNIQUES, ECONOMIC
TRENDS TO COMPANY SPECIFICS--A UNIQUE COMBINATION OF
BIBLIOGRAPHIC. DIRECTORY, AND STATISTICAL FILES ONLY
DIALOG CAN PROVIDE.

MOREOVER, ONLY DIALOG GIVES YOU A ROSTER OF BUSINESS
DATABASES THAT INCLUDES THE DUN & BRADSTREET MARKET
IDENTIFIERS AND MILLION DOLLAR DIRECTORY. STANDARD &
POOR'S DAILY NEWS, BLS CONSUMER PRICE INDEX, BI/DATA,
FIND/SVP, ELECTRONIC YELLOW PAGES. HARFAX., THE TRADE AND
INDUSTRY INDEX. DISCLOSURE II., AND PREDICASTS PTS FILES.

IT'S ALL PART OF DIALOG:, THE WORLD'S LARGEST ONLINE
INFORMATION RETRIEVAL SYSTEM--RESEARCH SCOPE AND
FLEXIBILITY YOU WON'T FIND ANYWHERE ELSE.

FOR A BROCHURE ON DIALOG'S BUSINESS DATABASES. CONTACT
DIALOG INFORMATION SERVICES. DEPT. 88, 3%b0 HILLVIEW AVE.:
PALO ALTO. CA 9%30%. CALL TOLL-FREE (B0D) £27-1927. 1IN
CALIFORNIA CALL (800) 982-5838.

e ® & ® 0 0 6 0 9 0 06 06 0 06 06 0 0 0 0 00

¢ & & 0 & ¢ 0 ¢ o o ¢ & 0 o ¢ » o0

=s.rlockheed Dialog




The key facts on top U.S. companies —
public, private and foreign-owned

THE TOP
1300 COMPANIES
2

—

Y

1. The Top 1,500 Companies

This Directory describes the top (by sales) 1,500 com-
panies operating in the U.S., including over 250 private
and foreign-owned companies. The Directory fur-
nishes the following information for each company:
ldentification — name, address and telephone num-
ber; Lines of Business — by 2-digit SIC (Standard
Industrial Classification) and description; Sales —
manufacturing, non-manufacturing, foreign (plus all
cther), and total sales; Establishments — the number
¢f establishments owned in the U.S.; Employment —
rumber of employees in the U.S.; Form of Ownership
-— public, private or foreign.

The Directory is organized into three parts. Part 1
lists the companies high-to-low by sales, and specifies
the ranking of each. This format is valuable for market-
ers who wish to select a segment of top companies for
marketing concentration. Part 2 lists the companies al-
rhabetically for easy reference. Part 3 arrays the com-

Ordering Information

Tne price of each Directory is $120. All
three Directories may be purchased for
$300. In all cases, a 5% discount is
alowed where check is included with
order. Order by phone from Economic
Irformation Systems (212 697-6080)

Control Data Economic information Systems
310 Madison Avenue, New York, NY 10017

Please send me the Directories specified below:

[ Directory 1: The Top 1,500 Companies ($120). . ... ..
[ Directory 2: The Second 1,500 Companies ($120) . ..
[ Directory 3: The Top 1,500 Private Companies ($120)
O All three Directories ($300) .. ....................

These three Directories reveal:

Who they are

Where they are

Their lines of business

How much they sell

How they’re owned

How they rank in importance

panies by state and city. This format is useful for
territorial marketing, since it indicates the amount of
business activity in each region. LC 82-073380/I1SBN
0-86692-015-3.

2. The Second 1,500 Companies

This Directory describes the second top 1,500 com-
panies operating in the U.S., including over 250 private
and foreign-owned companies. The information fur-
nished for each company, and the three formats in
whichitis presented, follow the same style as Directory 1.
LC 82-073379/ISBN 0-86692-016-1.

3. The Top 1,500 Private Companies

This Directory describes the top 1,500 privately-owned
companies operating in the U.S. The information fur-
nished for each company and the three formats in
whichitis presented follows the same style as Directory1.
LC-82-073381/ISBN 0-86692-017-X.

or use the coupon at right. Total ...
Name Title
Company

(GD) CONTROL DATA |  sasess
City State Zip

Economic Information Systems

310 Madison Ave., New York, NY 10017
Telephone: 212 697-6080

Premeeesamsmsesemcsssessameea——

O8ill me [J Check enclosed (Deduct 5% if you enclose check.)

bocccmmnne e m e onm - ——-on-eeeed
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xpedite your ABI/INFORM® searches
with the new edition of Search IN-
FORM™,

Learn the protocols and strategies neces-
sary to get optimum results while online
with ABI/INFORM.

Designed for quick reference, Search IN-
FORM lists the revised and updated
8,000-term Controlled Vocabulary, new
classification codes, a rotated term index
and guides to searching ABI/INFORM
on five bibliographic timesharing sys-
tems.

Plus Search INFORM gives you proven
techniques for searching ABI/INFORM.

To order, send a check for $47.50 to
Data Courier or call for VISA and Master-
Card orders.

Data Courier Inc

620 South Fifth Street
Louisville, Kentucky 40202
800/626-2823
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Pergamon Press presents the most complete guide
to standard reference sources ever compiled

Encyclopedias

and Dictionaries
OF THE WORLD [t

O ., HICt :
Encyclopedias and Dictionaries of the Worid, [,;[ "jF— Wi >R?_f§a”98
the new guide published by Pergamon e
Press, is a major reference and ordering "
source that offers comprehensive coverage
of the output of more than 1000 publishers
worldwide. Covering almost every field of
human endeavour, this guide contains over
4000 individual titles including:

e 1200 of the world’s major encyclopedias
in more than 20 languages

e 1700 modern subject and language
dictionaries in over 40 languages

* 1500 handbooks, directories and guides and more
than 200 atlases

¢ Major standard references, foreign and domestic, readily available
from New York stock!

* Special discounts for libraries through December 1983.

This indispensable acquisition’s guide for every professional, which offers
titles from the world's largest distributor of intemational encyclopedias
and dictionaries, is FREE to all Libraries and Information Centers.

A nominal fee of $5.00 is required from individuals.

To get your buying guide to the world’'s major referance works, please write to:
PERGAMON PRESS INC., Fairview Park, EImsford, NY 10523, U.S.A.
Attn: MSI Encyclopedias & Dictionaries Department

PERGAMON PRESS

New York ® Oxford e Toronto e Paris e Frankfurt ¢ Tokyo e Sydney
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Complete Reference
Book for Identifying and
Locating Over 10,000
Select Wall Street
Publications

More than 100,000 pages of Wall Street’s
Corporate and Industry Reports are thor-
oughly indexed each year. The complete,
500 page, Hardcover index is arranged by:
Individual Corporation — more than
5,000 companies are listed alphabetically;
Industry — more than 1600 industry
reports covering 132 industries from the
SIC classification system; and, by Security
Investment Firm — a detailed listing of the
reports issued by each of 40+ national
security and investment firms.

INDEX CONTAINS:
e Directory of Security and Investment
Firms

PRIMARY Sl Research Report; 12

ELLIPSIS INDICATING
MORE THAN 3 NAMED
COMPANIES L

BROKERAGE FIRM MAIN ENTRY
SUBJECT (TITLE) ﬁicDON ALD & COMP

EXCHANGE
AUTHOR DATE
Esterline Corp.; ES
TYPE OF REPORT_{NL M. Braig: LT ILLUSTRATIONS

3825; Instruments. for Measuring Electrict
Excellon IndustneS' Federal Products

® Reference to Corporate and Industry
Analysis, Detailed Studies and Forecasts

e Name of Key Wall Street Analysts

e Citations to 67 Periodicals Representing
1,294 Individual Issues

o Citations to 212 Special Reports, such as
An Analysis of the Reagan Defense Budget

Actual page size: 8/2x11 inches
ISBN 0-912127-00-7

For details contact:

JA micropublishing, inc.

274 White Plains Road

Box 218

Eastchester, New York 10707

(914) 793 2100 TWX 710-562-0119
Cable: Alperbooks

TICKER SYMBOL

PAGES

INDUSTRY
NAMED COMPANIES

Anheuser-Busch____,

Companies, Inc. DATE
LBK; 11/15/82 ')
Annual Brewing Survey. TITLE

=

FIRM ABBREVIATIO
NAMED COMPANY

COMPANY INDEX INDUSTRY INDEX
COMPANY -

ANHEUSER-BUSCH INDUSTRY AIR TRANSPORTATION,

COMPANIES, IN BROKERAGE CERTIFIED CARRIERS
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Faxon

Productivity is a critical concern in today'’s library.
That's why more and more decision makers are looking
into Faxon. We can be the best source for all of

your journal and continuation subscriptions. Our
services enable you to devote your valuable person-
nel resources to other crucial library functions.

As a full service agent with access to more than
150,000 different periodicals, we can handle
ordering, claiming, check-in, and routing. Our growing
international network links you to other libraries,
publishers, and in the near future, other online systems.

If you can profit from improved productivity, a call
to Faxon figures.

1-800-225-6055
or 1-617-329-3350 (collect)

fo-on
-~
ON THE FRONTIER OF INFORMATION MANAGEMENT

FW. Faxon Company, Inc. 15 Southwest Park  Westwood, MA 02090
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PY LAWYERS will find information about child
If lt’s m’lt advocacy, jury selection, or evidence validity;
ADVERTISERS about consumer behavior
[ ]

or brand loyalty;
PHYSICIANS about drug interactions,
behavioral aspects of disease, or the

o , M * addictive personality;
w m 1 ln MANAGERS about employee
motivation or personnel selection.
Cm Behavior is a part of everyone's
business.
SOCIAL SCIENTISTS, EDUCATORS, and

PSYCHOLOGISTS have long relied on PsycINFO for
behavioral information.

Free: Guide to PsycINFO

| Learn more about the
PsycINFO services, and how to
decide which ones will serve your
needs best. Call or write for your
free Guide fo PsycINFO today.

Pyvchological Abstracts
Information Services

1200 Seventeenth Street, NW
Washington, DC 20036
800-336-4980—Toll free

(In Virginia, Call 202-833-5908)

American
Psychological
Association
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Indispensable
Chemical

Information
At Your Fingertips!
In Just Seconds!

The ACS JOURNALS ONLINE gives you the power to search the FULL-
TEXT of eighteen American Chemical Society research journals online.

Now you can easily retrieve
previously unimaginable
cornbinations of chemical
research information. You
save time. And, you save
money. No more tedious man-
ual searching and no more
waiting for document de-
livery services.

Look at what information
specialists are saying about
this online, full-text reference
tool:

‘A quick, easy method of
getting information . . . Ex-
haustive searching . . .
Extensive cross-referenc-
ing . . . Full-text enabled me
to hit on combinations of
terms that would not have
been in an abstract or sum-
mary . .. Ability to match
key words in the same
sentence, paragraph, or
article.”

“Ability to locate new buzz
words or obscure terms . . .
Praximity searching is great
... Finds valuable nuggets
buried in the text of review
articles . . . Ability to
search for unindexed con-
cepts, specific data and
citations in combination

with more than just titles.”

All you need to access the
ACS JOURNALS ONLINE is
an office terminal or com-
municating word processor,
a modem, and a telephone.
Just logon and you're ready
to embark on a uniquely

creative chemical informa-
tion search.

The ACS JOURNALS ONLINE
is available through Bibli-
ographic Retrieval Services
—BRS Search Label CFTX-
and covers the period from
1980 to the present. Biweekly
updating keeps it vital and
current.

The file contains over 30,000
documents including the full-
text of chemical research
articles, complete with ref-
erences, footnotes, captions,
pertinent registry number
information, and source des-
ignations.

American Chemical Society
chemical publishers since 1879

Let us answer your questions about this exciting, new resource. Call...

THE AMERICAN
CHEMICAL SOCIETY,

october 1983

800-424-6747, 5-800-833-4707.
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Only ORBIT®does write ARE PRIVATE FILES

by you. YOUR

Others can only read; ORBIT writes—

turning print records into search
terms automatically. Do the write
thing for easy searches: call ORBIT first.

SDC "Information Services
2500 Coiorado Avenue, Santa Monica, CA 90406
In U.S. cail (213) 453-6194 Europe UK (0) 734-866811 ’G HT N ARE?
J
1

Kecping records on technical reports, patents, gov-

P .\ ernment documents, maps, and other non-published
Is could be keeping you up nights—and it
P . materia ping y pnigl
atents ~— doesn’t have to. With Inforonics’ ILIAS service for

®- \ private files, you can control and maintain an on-tine
ORBIT Is patentlv iile of your records. 1LIAS delivers powerful search and
retrieval of all your documents with no size or file
the best limitations. Sound like a dream come true? Write for
. full details

With exclusives like World Patents
Index. And easily the best versions

of all patent files, including Inforonics
U.S. Patents. So call ORBIT first. 550 Newtown Road, Litleton, MA 01460
SDC'Information Services (6174868976
2500 Colorado Avenue, Santa Monica, CA 90406

w Jn U.S. call (213) 453-6194 Europe UK (0) 734-866811

Computer Literature Index

|
Computer

Lierature | The Only Complete Bibliographic

Index

Service for the Practicing Side of the
Computer Industry.

Published Quarterly With Annual
Cumulation.

TR s et

The Computer Literature Index is the bibliographic service for computer users, consultants,
students, equipment manufacturers, and software suppliers. It covers over 100 periodicals plus
books and special reports, classifying them into over 300 quick reference subject categories.

Published quarterly in April, July, October and January, an annual Cumulation issue combines all
four quarterlies for permanent reference.

The Computer Literature Index highlights articles and books that are important contributions to their
field. It also provides an author index as an alternative means of locating articles. The Index was
formerly called the Quarterly Bibliography of Computers and Data Processing. Annual Cumulations
are available from 1968.

The Computer Literature Index is $95 per year ($120 other countries). To start your subscription,
or for a free review issue, call (602) 995-5929 or write to Computer Literature Index, Dept. SL,
P.O. Box 9280, Phoenix, AZ 85068.
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AMerica.
one-Wway,

An extraordinary history of immigration into America
from 1789 t0 1929.

Inspired by the enormous interest of Americans in their
immigrant ancestry, Research Publications presents a new,
35mm microtilm collection, The Immigrantin Ametrica.

Drawn from the archives of the New York Public Library,
the Balch Institute for Ethnic Studies Library, and the
Immigration History Research Center, this rare collection
COVeErs two major waves of migration in 1820 and the 1880's
when 37 million people came to America. This elusive and
fragmented history is now preserved for the study of
American immigrants’ contributions, as well as their
persecution, adjustments, andbitter disappointments.

The 6,000 title collection will encompass 10 units 0f 30 to
45reels. Standing order price per unitis $1700(15% below the
individual unit price). Prices slightly higher outside U.S. and

Canada.
Toplace an order, or for more information, call or write:
12 Lunar Drive/Drawer AB Outside No. and So. America:
woodbridge, CT 06525 P.0O. Box 45
(203) 397-2600 Reading, RGI 8HF England
TWX: 710-465-6345 TEL: 0734-583247
FAX: 203-397-3893 TELEX: 848336 NADL G

research publications

Reservations Available,

Please forward more information on The Immigrant
in America.
I wish to place an order. Please contact me.

I
I
I
I
I
I
Name |
I
|
|
|
|

Title
Institution
Address
City State Zip
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DON'T TAKE ¥,
THIS TEST . . .

unless you would like to learn more
about publications from the worid's
largest biological and biomedical in-
formation service

And, one final question. Who publishes Blological Abstracts and Blological Abstracts/RRM?
We do. BioSciences Information Service, also known as BIOSIS.

For a free brochure about our products and services, or to place an order, call (215) 587-4800 or
toll free (800) 523-4806 (outside PA), or write:

BIOSIS User Services
2100 Arch Street
Phila., PA 19103-1399 USA
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DRUGS?

Excerpta Medica enters 107,000 drug-related records* to its
on-line database EMBASE™ everyyear................

EMBASE™ has now over 672,500 drug-related records™ available
and searchableon-line................

TRY EMBASE™ 1st

EMBASE is:

International — Excerpta Medica
screens over 3,500 biomedical,
chemical and pharmaceutical
Jjournals from all over the world.

Comprehensive - Everyyearabout
245,000 new records are added to
mw!.

Authoritative — Practising medical
specialists screen, select, index and
classify all records.

"By the specialist for the specialist”

Specific — The EMBASE thesaurus
MALIMET™ hag about 210,00
preferred terms plus circa 50,000
(searchable) synonyms and varia-
tions, thus allowing accurate
identification of relevant concepts.

For further informadtion fill in form below and send to:
Excerpta Medica, PO. Box1527,1000 BM Amsterdam, The Netherlands.

in the USA & Canada
Excerpta MedicaInc., PO. Box 3085, Princeton, NJ 08540, USA.

training seminar schedule.

Name

OSend me more information or: EMBASE™
OI am interested in attending a free training seminar. Please send me your

Accessible — EMBASE records have
up to 29 searchable elements.

Supportive — An extensive range
of user aids, free newsletter, free
training seminars, and personal
visits to help users make better use
of EMBASE.

Convenient — EMBASE is available
on-line via, BRS, DATA-STAR,
DIALOG, DIMDI, UTOPIA.

EMBASE records and subtitles are also
available on computer tape.

TRY EMBASE™ 1st

* average number of records added to the
EMBASE™ subfile Drugdoc™ over the last
three years.

* some EMBASETM vendors offer less

J

Address

City, Postal Code
Country

october 1983
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SIMPLE
IDEAS

Not so very long ago, a small company was founded on two
simple ideas.. that a good information product should e
tailored 1o customers’ needs, and that a good information
compeany should be geared o personalized service

As with many other basically simple ideas, the

consequences were profound. Today, the BRS Search

R System is one of the world's largest and most powerful
N online reference services. The BRS Private Database Service
provides effective online management-of in-house
information collections to businesses and organizations
worldwide. BRS/Alert is the only electronic newsletter of its
kind. And the developing BRS family of information retrieval
soffware is headed by BRS/SEARCH,
the most internally efficient and
externally flexible system available,
programmed for both mainframe
and micro/mini computers.

No matter how big BRS has
grown, it's never outgrown the
simple ideas that got it started.
That's why you can always
count on BRS for the
information you need,
person 1o person.

BIRS

1200 Route 7 - Latham * New York 12110 « (518} 783-1161
Call Toll Free (800) 833-4707 - In NY State Call Collect (518) 783-7251
26A special libraries




“Increasingly, new findings and applications
across the entire engineering spectrum are pre-
sented at conferences and reportedin technical
jour To answer your need for fast, dependable
access 1o published materials from both sources;
Ei offers two complementary online databases.

1. The El Englnearing Meetings®
Dmbaﬁz.g

“For the firs{ fime aver, researchers now have
authoritative and in-depth coverage of every
significant enginearing conference—~domestic
and international-—heid each year. That means

approximately 100,000 papers annually devoted to
engineering and related technical subjects. Records
are compiled from published procesdings, with full
taxt available at the Engineering Societies Library,
located in the United Engineering Center, New
York:City,

2. The Compendex® Database.

“Already acknowledged as the primary
reference source for engineering information,
Compendex will provide over 40,000 additionat
entrigs annually from technical and professional
journals, whose full texts are also available atthe
Engineering Socleties Library. The result: over
10,000 journal abstracts per month; over120,000
per year. This expansion is made possible by
concentrating conference coverage in the new

Ei Engineering Meetings database.

“Watch for information on our Ei Engineering
Meetings and Compendex databases from your
online vendor. Orsend for our frae descriptive
brochureand fact sheets. Simply use the coupon
betow. Or, it your need is-urgent, phone me—
Geoff- Worton, Manager, Marketing Division—
toli-free; at 800-221-1044."

Engnemg

I
A Not-for-Profit Gorporatlm
345 East 47th Strest, New York, N.Y. 10017 U.S.A.
Calf toll-free 800-221-1044
I New York State, call 212-705-7615.

Engi information, Int., ishers of the.
ﬁm‘gwm &2
Index % ng

ueodng biutlngt

and fact sheets describing the

Please send me your brochure Engineering Information, inc., Marketing Division

345 East 47th Street, New York New York 10017 U.S.A.

Ei Engineering Meetings Name Title

and Compendex databases. Company i
Address e

SL-1083 City State Zip
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Now NTIS. Offers online Access to

Government Inventions Available for Licensing and State-
of-the-Art Applied Technology . . .Especially Selected for
Promising Commercial Potential.

Learn how you can use (BRS)
{DIALOG) (SDC) to help your
company discover exciting
commercial opportunities

in Federal technology

from NTIS. Send for your
FREE copy of ONLINE
FEDERAL TECHNOLOGY
TRANSFER, A Guide for
Searching Government
inventions and NTIS Tech
Notes.

NTIS is the Lead Agency in the

transter of Federal technology
to Private industry.

NTIS now enriches its online
data base with citations to
commercially promising
inventions and practical
technoliogy resulting from the
multibillion-dollar Federal

R&D program.

Government Inventions for

Licensing

Federal agencies annually

apply for some 800 U.S. patents
and receive some 700 patents
on commercially viable products.
Citations to these applications
and resulting patents are
published weekly by NTIS and
included in the NTIS Data

Base.

FEDERAL TEGHNOLOGY
TRANSFER - ONLINE

A Reference Guide

For Searching
Government Inventions &
NTIS Tech Notes

SEARCHING
NTIS
TECHNOTES

hovssconeas

SEARCHING
US GOVERNMENT §
INVENTIONS

Prepaced by

U'S Department
of Commerce

Nauonal Techaical
Infarmation Service

Center for the
Unhizaton of
Federal
Tecnnology

Springtield,
VA 22161

NTISSUBJECT
CATLGORIES

.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
"e
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.

SAMPLE 3
SEARCHES

The FREE Guide to Outline Federal
Technology Transfer (PR-725)
contains searching strategies

and sample citations.

The free Guide will show you how
to easily access these inventions.
Companies ranging from
major corporations to individual
entrepreneurs now market

a wide range of products under
NTIS license. Exclusive licensing
and foreign licenses are
frequently granted.

NTIS TECH NOTES

Tech Notes are one- or two-page
fact sheets such as NASA

Tech Briefs and DOE
Energygrams that describe new
applied technology. Tech

Notes usually include a source
agency contact for personal
foltow-up and often cite
selected support material
available from NTIS. Summaries
of 80 to 100 Tech Notes

from a network of Federal agency
sources are added monthly

to the NTIS data base.

For a copy of this FREE Guide (PR-725)

wnte to m
U.S DEPARTMENT OF COMMERCE
National Technical Information Service
Center for the Utilization of

Federal Technotogy (CUFT)
5285 Port Royal Road
Springfield. VA 22161
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Specialists’ Forum

The Information-less Age

Bruce W. Sanford
Baker & Hostetler, Washington DC

H Our national allegiance to the idea that information has
value is being challenged by current policies aimed at re-
stricting what the American people learn about their gov-
ernment. These excerpts from a leading First Amendment
attorney’s speech at SLA’'s annual convention in New
Orleans explore the dangers of the Reagan Administra-
tion's efforts to construct barriers blocking a well-
informed public debate about the workings of the govern-

ment.

OURNALISTS share with librarians
a conviction that information has
value. ... Everytime I'm outraged

Yy some newspaper article or incensed
by a quick thrill or easy kill by a Dan
Rather or Frank Reynolds, I remind my-
self that we are all enriched by the dis-
comfort of disagreeable ideas, by can-
tankerous opinions. . . .

Two years ago, a Gallup survey re-
vealed that 76% of the American public
did not know what the First Amend-
ment says—a staggering statistic and,
for the press, a dismal statistic. It falls
upon the journalists and librarians of
this country, among others, to remind
Americans of our constitutional heri-
tage and our national allegiance to the
idea that information has value. And

Mr. Sanford’s speech was delivered at the
SLA Annual Conference in June 1983.

october 1983

just as I remind people occasionally that
the First Amendment was not written to
protect the responsible press, the fair
press, the accurate press, the “happy
talk’” press, you need to remind folks
that governments are not supposed to
tell us what books we can read, or what
information can or cannot go into those
books, or what movies from Canada
need to be labeled as propaganda, or,
indeed, what information has value. . ..

The barriers that 1 perceive in
Washington to the free dissemination of
information. .. are the product of the
executive branch of government, and to
a lesser extent, Congress. The third
branch of government, the Supreme
Court, and particularly the Burger
Court, has been widely “perceived”
(perceived is the $64 million verb in the
newly emerging Information Age) as
being anti-press and not terribly inno-
vative with First Amendment law. This

Copyright © 1983 Special Libraries Association 377



is not really quite precise. In fact, it is a
“misperception.”

... The Burger Court has given the
press and the public some of the
greatest affirmations of First Amend-
ment freedoms in the twentieth cen-
tury. It has all but outlawed “‘gag”
orders from judges. It has permitted
cameras in the courtroom and has
refused to grant citizens a right of reply
or right of automatic access to a
newspaper’s editorial columns even in
this era of one newspaper towns.
Indeed . . . the Supreme Court is likely
to be, in the rest of this century, the
guardian of the public’s right to receive
information compiled and maintained
by government.

Our national allegiance to the
idea that information has
value is being challenged by
current policies aimed at
restricting what the American
people learn about their
government.

In 1980, the Court recognized for the
first time in our history a new right of
access, grounded in the First Amend-
ment, to receive information about gov-
emment proceedings. In Richmond
Newspapers v. Virginia, the Court found
that the First Amendment confers on
the press and public a fundamental
right to attend criminal trials, a right to
watch government in action. The same
rationale which the Court used to find
this new right of access within the four
corners of the First Amendment may be
applied in future cases to give all of us,
in Justice Stevens’ words, a constitu-
tional right of access to important gov-
ernmental information and proceedings
(1). Now, before you go out demanding
your constitutional right to government
records, let me assure you that those
rights are a vision of the future, a pre-
diction if you will of where the Supreme
Court theory articulated in Richmond
Newspapers will eventually carry our

318

constitutional law. Don’t forget, how-
ever, that predictions are hazardous
stuff, and there is always Justice Rehn-
quist who likes to throw one-liners into
his opinions such as, “The First
Amendment is not some kind of
sunshine law” 2)....

William James, the philosopher and
author, used to say there are two kinds
of people in this world: those that
divide people into two kinds and those
that don’t....Lately, I'm inclined to
divide government officials into those
who believe that information fuels a
democracy and those who believe infor-
mation is a combustible, dangerous
substance that ought to be contained,
curtailed, and controlled like a deadly
poison.

The much-trumpeted Information
Age may begin without much govern-
ment information. For, in Washington
today, barriers to the free flow of infor-
mation are being constructed by an
Administration that has become the
hopeless captive of a bureaucracy hell-
bent on secrecy.... The Reagan
Administration has dedicated itself to
the proposition that the government
that controls information best, governs
best. Gradually, we've witnessed the
White House and the Justice Depart-
ment seek broader. . . curbs on the flow
of government information to the
public. Government may be shrinking
in Washington these days, but you
should not assume that the bureaucratic
reverence for secrecy is shrinking or
that federal agencies will stop their
chronic attempts to prevent public
scrutiny. . ..

Consider the following three actions
of the Reagan Administration, all aimed
at erecting new barriers to the public’s
access to taxpayer-produced informa-
tion. First, the Administration issued
an executive order last year on the clas-
sification of government information.
With one sweep of the Presidential
pen, 30 years of bipartisan hard
work. .. aimed at refining the proce-
dures under which government infor-
mation is classified, was swept away.
With one Presidential directive, we fell

special libraries



back in time to pre-Eisenhower days.
““So what,”” you say. Keeping more mili-
tary, defense and industrial secrets
merely enhances our national security.
Right? Not according to Justice Potter
Stewart or anyone else who has taken a
glimpse at how the system works in
reality.

In the Pentagon Papers case, Justice
Stewart astutely observed that “when
everything is classified, nothing is clas-
sified” (3). When government informa-
tion is overclassified, when govern-
ment bureaucrats wield their ““Secret”
and “Confidential” stamps indiscrimi-
nately, then an insidious cynicism per-
vades the process. Soon, no one re-
spects any classified material and true

Yet, the wildly expanded classifica-
tion procedures are only one new road-
block to public information. In March of
this year, the President announced that
he had had it “up to his kiester with
leaks.” He then issued a Presidential
directive which did not address the
problems of leaks from the White House
but, instead, placed sweeping new re-
straints on the ability of government of-
ficials to discuss their activities with
Congress and the public. He adopted a
peacetime censorship program of a
scope unparalled in this country since
the adoption of the Bill of Rights in
1791.

Quite simply, the directive is ill-
conceived. It is breathtaking in its

I’'m inclined to divide government officials into
those who believe that information fuels a
democracy and those who believe information is a
combustible, dangerous substance that ought to be
contained, curtailed, and controlled like a deadly

poison.

secrets—truly sensitive information—
are more likely to be leaked or carelessly
divulged. In short, overclassification
spawns less protection for Americans,
not more.

Under the new Reagan Executive
Order, bureaucrats need no longer
identify any specific harm to national
security that might occur from disclo-
sure of information. As a result, there is
growing evidence that the “Classified”
stamp is being used to an extent unpre-
cedented in peacetime America. Al-
ready the problem has mushroomed to
such proportions that members of the
President’s own party, such as Senator
Durenberger from Minnesota, have in-
troduced legislation to reverse the ill-
effects of what Senator Durenberger
calls the “misguided arrows” of last
year’s Executive Order.

october 1983

clumsiness and awesome in its con-
tempt for the public. It is the product,
as Anthony Lewis of the New York Times
has written, of a cabal of middle-level
Justice Department and intelligence of-
ficials who apparently believe that a
democracy operates best when only a
few people in government have all the
facts.

The directive requires all government
officials who have access to special in-
telligence information-—about 100,000
people—to submit to the government
for prepublication review anything
they write or want to say about their
experience in government. The direc-
tive would prohibit high officials of one
Administration from criticizing the for-
eign policies of a succeeding Admin-
istration without first submitting their
criticisms to their successors for clear-
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ance. This absurd situation would deny
the public the views of former officials
and the lessons of their experience in
government. Consider the impact if this
had been done by earlier adminis-
trations: President Carter's memoirs
would be subject to censorship; so
would the writings of Alexander Haig.
Melvin Laird or Paul Warnke would
have to have their testimony cleared be-
fore they could give it to a Congres-
sional committee.

Most stupefying of all is the prospect
that the Presidential directive would
require the creation of a sizeable new
bureaucracy. The State Department,

The much-trumpeted Informa-
tion Age may begin without
much government informa-
tion.

the Defense Department, the National
Security Council, indeed the White
House itself, will each have to set up a
censorship board to sift through hun-
dreds of speeches, articles, and books
each year. If the government is serious
about performing the prepublication
clearance, it would have to hire censors
by the score.

The Society of Professional Journal-
ists, Sigma Delta Chi, and the American
Society of Newspaper Editors have al-
ready written President Reagan urging
him to rescind this presidential secrecy
order. Senator Moynihan, the ranking
minority member of the Senate Intelli-
gence Committee, has urged America’s
newspaper publishers to ‘“roar like
tigers’’ over an order that is not merely
unnecessary to protect national security
but is antithetical to an open society.

As we wait to see whether the Ad-
ministration will actually choose to
implement the new secrecy order...a
relentless bureaucracy on Capitol Hill
continues to pursue a three-year strug-
gle to gut the Freedom of Information
Act (FOIA). The FOIA is like what Mark
Twain said about Wagnerian opera: It's
better than it sounds.
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No other single statute has given
Americans a better window on their
government. The FOIA was passed 15
years ago by a bipartisan coalition in
Congress, and every Administration
has disliked it since. It was passed with
the idea that journalists, historians,
scholars, and anyone else interested in
government, should be able to report on
how the government works. It included
nine broad exemptions so that no one
could use the act to endanger national
security, steal trade secrets, or foul up
government investigations.

There is no evidence that the Act has
ever been used to harm any person,
company, or investigation. Pressed re-
peatedly for examplés of how the Act
has hurt government, or how it has
hindered CIA or law enforcement activ-
ities, officials simply come up empty-
handed. The fact is, openness doesn’t
wound democracy: secrecy does. Or, as
the American jurist Learned Hand said,
““Sunshine is the best disinfectant.”

Yet, the attacks continue. The FBl and
CIA have led the new onslaught to carve
out broad, new exemptions from the
Act. Why? Perhaps it is because the Act
has been used to unearth information
that has embarassed the FBI and other
agencies. One study by the Library of
Congress described over 250 major
news stories which had been written in
recent years as a result of information
pried out of the governmnent by use
of the FOIA. Some of these stories
included:

® disclosures about the radiation
danger to Utah residents of nuclear
bomb testing;

® presidential attempts to pressure the
Corporation for Public Broadcasting;

® the sordid litany of FBI and CIA ex-
cesses during the 1960s and 1970s,
ranging from illegal spying on Amer-
icans to a disinformation campaign
against Jean Seberg;

® a Kentucky newspaper’s remarkable
series of reports about the infiltration
of the coal industry by organized
crime elements; and

® stories about unsafe drugs, defective
tires, and phony gas mileage claims.
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The value of the Act to the American
public is demonstrable. And don't let
anyone tell you the FOIA is not used by
the press to report on government.

Another common bureaucratic com-
plaint is that the Act is costly and ad-
ministratively burdensome. To be sure,
the FOIA is expensive to operate. Some
put the cost of finding and censoring
documents at as much as $60 million a
year. While that’s a big number, it is
about half of what we spend on military
bands. The price tag for liberty, afterall,
is not entirely musical.

The Reagan Administration
has dedicated itself to the
proposition that the govern-
ment that controls information
best, governs best.

Proposed amendments to the Act
have been designed by the Reagan Ad-
ministration and by conservative Utah
Senator Orrin Hatch. The amendments
fall into three principal areas; national
security, law enforcement and business
records.

When Senator Hatch held the open-
ing salvo of Congressional hearings on
the FOIA, the Society of Professional
Journalists was asked to testify. Bob
Schieffer of CBS News and I trouped up
to Capitol Hill to deliver two basic
messages: first, that if legislative fine
tuning was needed, Congress should
use a screwdriver, not a crowbar.
Second, as Bob Schieffer testified, if the
FBI or CIA or the business community
want broader exemptions from the Act,
they should prove their case. Neither
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classified information, sensitive infor-

_ mation, or private commercial informa-

tion is being released under the Act.
Embarrassing information however,
occasionally is disclosed.

I urge everyone to keep a careful
watch and even join in the legislative
struggle to preserve the FOIA. ... All of
us must work assiduously over the next
two years to insure that the public’s
right to keep an enormous and ever-
changing bureaucracy under scrutiny is
not maimed by those who stand to gain
the most from secrecy.

... Two summers ago, in Richmond
Newspapers v. Virginia, Chief Justice
Warren Burger wrote crisply and starkly
of what he saw as inherent in our
Anglo-American form of government:
“People in an open society do not
demand infallibility from their institu-
tions; but it is difficult for them to
accept what they are prohibited from
observing.”

Literature Cited

1. Richmond Newspapers v. Virginia 448 U.S.
555, 583 (1979) (Stevens, J., concurring).

2. Gannett Co. v. DePasquale. 443 U.S. 368,
405 (1978) (Rehnquist, J., concurring).

3. 403 U.S. 713, 729 (1971) (Stewart, ].,
concurring).

Received for review Jun 15, 1983. Manu-
script accepted for publication Jun 23,
1983.

Bruce W. Sanford is an attorney and

partner in the Washington, DC office
of Baker & Hostetler.

321



Politics and Publishing in

Washington

Are Our Needs Being Met in the 80s?

Robert M. Hayes

Graduate School of Library and Information Science,

UCLA, Los Angeles, Ca.

OLITICS and publishing in

Washington—that's a catchy title,

but a rather ambiguous one.
There are at least two sets of issues of
importance that are, in principle at
least, covered by it: What should be the
policies of the government with respect
to the availability of information in our
society, i.e., the politics of publishing
in the broadest sense? What should be
the proper roles of the private sector
and the government in the distribution
of government information, i.e., the
politics of publishing in the narrow
sense?

Each of these questions involves most
complex political decisions. Together,
they constitute the issues with which I
will be concerned, but while the moti-
vations behind this particular session of
the Annual Conference of the Special
Libraries Association were probably a
concern about the public sector/private
sector debate—the second set of
issues—the first set are so overwhelm-
ing in importance that my primary

Dean Hayes delivered this address as the
keynote speaker of a panel presentation co-
sponsored by the Business and Finance
Division and the Advertising and Marketing
Division during the Association’s 74th Annual
Conference. The full panel presentation will
appear in a future issue of Special Libraries.
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focus will be on them. They are the is-
sues involved in the very basis of our
society—ready availability of informa-
tion. My reason for focussing on the
broader context is my belief that poli-
cies that inhibit the open availability of
information are destructive of every
aspect of our society. They destroy the
political fabric; they limit economic
productivity; they prevent the growth
of the information industry.

The Public Sector/Private Sector Task
Force

Before presenting my own views of
the current politics involved in these
two sets of issues, however, I want to
set the stage by summarizing the Report
of the Public Sector/Private Sector Task
Force of the National Commission on
Libraries and Information Science, a
Task Force on which I served as chair-
man during the two-year period of its
deliberation. I want to use the Report as
the frame of reference for my comments
today.

I must emphasize the fact that my
comments are personal, reflecting my
own views. While I will use the Report
of the Public Sector/Private Sector Task
Force as the frame of reference, I do not
intend that the views I express repre-
sent those of anyone else. I certainly do
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not speak for the Task Force except as I
may present the principles on which
there was indeed unanimous or nearly
unanimous agreement.

The most important point with re-
spect to my comments is that the Task
Force was totally nonpartisan in its ap-
proach to the problems at hand. All
partisan political views were almost cer-
tainly represented among the members,
but they were never evident in the dis-
cussion. The Task Force was appointed
under a Democratic administration, but
nearly half of its work was completed
under a Republican administration and
its Report was submitted in that context.
While some have interpreted the Report
as supporting the information policies
of the current administration (I refer
you to the articles and editorials pub-
lished in Library Journal, in which that
claim was made), nothing in the work
of the Task Force or in its Report was
designed to support the policies of any
particular administration.

Lest that appear to be too bland, let
me also say that there were major dif-
ferences in views within the Task Force
concerning the fundamental issue of the
proper role of government in the distri-
bution of information and, especially,
of information produced or distribut-
able by the government itself. Without
going into the depth of detail presented
in the Task Force Report, let me simply
summarize as follows: Those who
would restrict the role of the govern-
ment want to place primary reliance on
private enterprise, functioning within
the forces of the free marketplace. Those
who would not restrict the role of
government see the need for availability
of information outside the realm of
merely economic criteria, viewing it as
valuable to society and not simply as an
economic good. Nothing in the discus-
sions of the Task Force or in its Report
really resolves that fundamental dif-
ference in views. And rightly so, since
this represents a vitally important ten-
sion in our society, the basis of the
pluralistic approach we take, as a
people, to meeting the needs of our
society. Whatever side of that debate
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represents my own position, I would
not want anything to reduce the vigor of
the debate.

However, despite those continuing
differences in view, there was unani-
mous agreement on the importance of
information in our society and essen-
tially unanimous agreement on a
number of principles that the Task
Force felt should provide the basis for
dealing with specific decisions about
the proper role of government in pro-
viding information products and ser-
vices. Among those principles, there
are some that I want to highlight and
which I want to use as the springboard
for comments concerning the current
political atmosphere with respect to in-
formation policies:

® The Task Force was unanimously “in
favor of open access to information
generated by the Federal govern-
ment.” In fact, the primary point of
debate was not about whether there
should be open access but about
whether that access should be pro-
vided by the government itself, by the
private sector drawing on govern-
mental sources, or by a combination of
the two working together.

e The Task Force was unanimous in af-
firming ‘‘the applicability of the First
Amendment to information products
and services.” The view was that there
should be no limitation placed on the
use of governmentally distributable
information in particular.

® The Task Force was unanimous in con-
sidering that the Freedom of Informa-
tion Act should be strengthened, not
weakened (i.e., should be designed to
increase the open availability of
government information, not to re-
strict it). The veiw was that mere
“availability” failed to meet the degree
of availability that the Task Force felt
was needed. Information should be
readily as well as openly available and
usable for a va?iety of purposes, in-
cluding wider distribution. Under-
lying that view were two fundamental
principles: 1) the government should

323



not operate in secret; 2) there is eco-
nomic value in the effective use of
information.

The Task Force was unanimously “in
favor of a leadership role for govern-
ment, rather than a management role.”
The view was that the government
should adopt policies and practices
that would encourage the open flow of
information, foster the development of
the information industries that would
be the means for increasing that flow,
and assist in the effective distribution
and use of information in both in-
dustry and society.

o The Task Force was unanimously of the
view that the price set for making gov-
ernment information available should
reflect the true cost of access and repro-
duction. In particular, this means that
“cost recovery” should be limited to
the marginal costs in providing infor-
mation, not including any portion of
the costs in creating the information in
the first place.

® The Task Force was nearly unanimous
in adopting the principle that the
federal government should not engage
in “commercial distribution” of infor-
mation unless there were compelling
reasons for it to do so. Of course, that
begs the question of what constituted
compelling reasons, but the Task Force
spelled out a set of procedures de-
signed to answer that question in
specific cases.

So where do we sit today with respect
to these points of unanimous or near
unanimous agreement? I want to review
their status in the current political con-
text, with emphasis on three specific
issues: 1) open access to information; 2)
the leadership role of government; and
3) government in the marketplace.

The Politics of “Open Access to
Information”

Let me turn first to the most impor-
tant set of the essential agreements
within the Task Force—the support to
“open access to information.” I must
repeat that there was complete una-
nimity of views in that respect through-
out the work of the Task Force. But what
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have we seen in terms of the political
process in the time since the Task Force
started its work? There has been a con-
tinued effort on the part of the current
administration to impose restraints on
the open availability of information,
from the federal government or from
elsewhere.

I'm reminded of a conversation I had
in Washington some ten years ago, in
the middle of the Nixon administration.
I was discussing with a bureaucrat in
the Department of Education some
objectives for fostering major develop-
ments in better use of libraries, of
library networks, and of information re-
sources through the library as interme-
diary. I was told, in no uncertain terms,
that administration policy was to elim-
inate all support to information activi-
ties in the federal government. No
rationale was given for that policy, ex-
cept that it was from the “highest level
of government.” I assumed that meant
the White House; all subsequent events
confirmed my view that the Nixon ad-
ministration was nearly paranoid about
the open availability of information,
from whatever source.

In the years since then, I have seen
both explicit and implicit policies of na-
tional administrations with respect to
open availability of information sway
with the partisan political winds. I find
it fascinating that such would be the
case. As I've pointed out, open avail-
ability of information is such an evident
public good that I cannot understand
why any politician would adopt policies
that would interfere with it.

From the earliest days in our history,
open access to information has been a
matter of national public policy, em-
bodied even in our Constitution. It is
recognized by Article 1, in which is spe-
cified,

Congress shall have the power...to

establish post offices and post roads.

Congress shall have the power...to
promote the progress of science and
the useful arts, by securing for limited
times to authors and inventors the ex-
clusive right to their respective writ-
ings and discoveries.

special libraries



And in the First Amendment,

Congress shall make no law...
abridging freedom of speech, or of the
press...

Perhaps the most far-reaching constitu-
tional provision in this respect is that
relating to the regulation of commerce:

Congress shall have power. .. to regu-
late commerce with foreign nations,
and among the several states. . .”

The term “interstate commerce” has
been interpreted to cover every species
of movement of persons and things,
whether for profit or not, across state
lines, every species of communication,
every species of transmission of intel-
ligence, whether for commercial pur-
pose or otherwise. More than that, The
Supreme Court has ruled,

The powers thus granted are not con-
fined to the instrumentalities of com-
merce, or the postal service known or in
use when the Constitution was
adopted, but they keep pace with the
progress of the country and adapt them-
selves to the new developments of times
and circumstances. . . . As they were in-
trusted to the general government for
the good of the nation, it is not only the
right, but the duty of Congress to see to
it that intercourse among the states and
the transmission of intelligence are not
obstructed or unnecessarily encum-
bered by state legislation.

In our national history, every attempt
to limit the open availability of infor-
mation—from the Alien and Sedition
Act to the Palmer raids to Watergate—
eventually has been nullified. Why then
does there repeatedly arise the attempt
to circumscribe open availability of in-
formation, to restrict the rights of indi-
viduals and organizations to gain access
to information from government or
even from elsewhere?

Certainly, one rationale has been
“national security.” Congress has in-
deed recognized the importance of that
concern by providing a variety of means
by which open availability of informa-
tion can be restricted for that reason.
But it seems clear to me that the bounds
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on use of that rationale are specific, to
be most narrowly interpreted.

As I see it, it is Congress that must
define what can and what cannot be re-
stricted on the grounds of “‘national
security.” To place into the hands of the
Executive Branch the prerogative of
determining the availability of informa-
tion is to put the fox in charge of the
henhouse; and this is especially so
when the administration in office has
virtually a paranoia about open access
to information—an active fear about
what would happen if people knew
what was going on.

It's bad enough when the people in
office believe in the principle of open
access to information. Even they, from
all the evidence, develop near paranoia
when they find themselves frustrated
and badgered by the press, with
“leaks” revealing plans before they can
mature. How much worse it is when the
administration is governed by a fortress
mentality—a belief that the country is
being besieged and that the release of
any information is tantamount to “‘re-
vealing all.” The result is that “national
security” is broadened from “military
security” to “industrial security” to
“economic security” and becomes a
catchall for dealing with any threat, real
or imaginary, military or industrial.

Let me recount simply a few bits of
evidence:

The Report of the Public Sector/Private
Sector Task Force was presented to the
ARL. During the subsequent discussion
a representative of the OMB said that the
plans were to place restrictions on the ac-
cess to government information, includ-
ing even economic information, in the

interests of national security.
Meeting of the Association of Research
Libraries, Oct. 30, 1981

* * *

Technology transfer: new controls urged.
A broad reappraisal of policies governing
the transfer of knowledge is under-
way...new controls ranging from
amendment to the Freedom of Informa-
tion Act to a voluntary system of pre-
publication review in critical fields.
Science, Feb 18, 1982
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Inman bids academics monitor own
security. Admiral...Inman. .. urged the
scientific community to...reduce the
flow of technical information with mili-
tary and industrial application. . . or face
the prospect of government imposed con-
straints. ‘.. . there is an outflow, and that
outflow is potentially damaging.” He
spoke (about) government proposals to
restrict access to certain nonsecret but
sensitive scientific information. Admiral
Inman. .. raised the possibility of gov-
ernment intervention to stem the disclo-
sure of ideas. Lawrence J. Brady, assis-
tant Secretary of Commerce, said the
department was concerned about aca-
demic research because colleges had be-
come more involved with industrial ap-
plications. (He said), ““Clearly we cannot
allow our vital technological lead to be
whittled away.”

New York Times, Mar 30, 1982

* * *

Reagan tightens federal secrecy rules.
Orders mandatory classification of vast
new amounts of data. The regulations,
which require mandatory classifica-
tion, . .. were laid down in an executive
order. No Congressional approval is
necessary. The message is classify, clas-
sify, classify. One can only assume that
the mania for secrecy goes all the way to
the top of the administration. . . . It drops
a requirement that classified documents
must be reviewed after six years. . .. It al-
lows documents to be classified even if
possible danger to national security is
‘not identifiable’...It deletes a pro-
vision. .. that allowed national security
information to be released if disclosure
was judged to be in the public interest.
Los Angeles Times, Apr 3, 1982

* * *

Trade remedies endanger free flow of in-
formation. Emerging U.S. policies de-
signed to counteract . . . new trade bar-
riers could easily backfire and further
threaten the international exchange of in-
formation.

Los Angeles Times, May 3, 1982

* * *

The American people will know less
about their government and their
government will be less accountable to
the American people. That will be the
result if a series of pending amendments
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to the Freedom of Information Act is
approved by Congress. The amend-
ments, sponsored by Sen. Orrin G. Hatch
(R.-Utah) and supported by the Reagan
Administration, will cripple the act.

Los Angeles Times, May 4, 1982

* * *

Chess playing computer seized by
customs. The computer, BELLE, devel-
oped at the Bell Labs as a chess-playing
computer, was seized by the Customs
Service as part of its Operation Exodus, a
program to prevent the illegal export of
high technology.

Science, June 25, 1982

* * *

Export control threat disrupts meeting.
At least 100 of the 700 papers listed in the
program (of the Society of Photo-Optical
Instrumentation Engineers) held at the
end of August were withdrawn at the last
minute . .. after the Dept. of Defense let it
be known that some of the scheduled
presentations might violate export
regulations .. .. The incident is unprece-
dented and perceived as the most dra-
matic example to date of the Reagan
administration’s determination to clamp
down on technology transfer.

Science, Sep 24, 1982

* * *

Security controls hurt research, NAS
warns. A committee of the National
Academy of Science has said that it has
failed to find evidence that leaks of tech-
nical information from universities or
other research centers has damaged na-
tional security.

Science, Oct 15, 1982

* * *

Direct efforts to curtail the Freedom of
Information Act failed in the last Con-
gress, but at least six bills that limit access
to government information became
law . ..In addition, the President’s new
order on national security, which became
effective last fall, increased the authority
of government agencies to classify infor-
mation and put it beyond the reach of the
act. And...new guidelines (give) agen-
cles more latitude in charging fees for
documents requested under the law.

Los Angeles Times, Feb 10, 1983
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What's going on here? The interests
of “national security’”” have been so
broadly defined that they now include
not simply military information but
“industrial information” and “ideas.”
The vision that the U.S. industrial posi-
tion is threatened by foreign govern-
ments or companies gaining access to
high technology information pervades
these efforts. They have reached the
ridiculous stage where U.S. companies
in the business of providing informa-
tion services have been prevented from
sending that information in magnetic
tape form because that constitutes
“high technology”’, and ““chess playing
computers”’ have been seized by the
Customs Service!

It appears that the current ad-
ministration has suddenly seen
high technology not only as
militarily important but as the
savior of the economy, with in-
formation secrecy as key to the
U.S. position.

Why this great concern? There is ob-
viously rational concern about military
security, since much of high technology
is directly related to the development of
weapons systems. But the evidence
suggests there is something more fun-
damental operating here. It appears that
the current administration has sudden-
ly seen high technology not only as
militarily important but as the savior of
the economy, with information secrecy
as key to the U.S. position.

I'm delighted to see any recognition
in this current administration of the
value of information. And certainly,
there is evidence of the importance of
information in the high technology in-
dustries. One need merely look at the
recent alleged theft, by two Japanese
companies, of sensitive information
from IBM. Other examples of “indus-
trial espionage” also abound, including
the many recent examples of direct ac-
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cess to information stored in computer
form.

Of course, not all of the information
leaves the country through espionage—
industrial or military. Nor, as the Na-
tional Academy of Science report con-
cluded, does it leave through the
normal publication and presentation of
results at conference that characterizes
academic research, even though this
have been the focal point of the con-
cerns and strictures imposed by the cur-
rent administration. It is the multina-
tional companies that, while limited in
principle by federal laws concerning ex-
port of high technology, seem to be able
to relocate their manufacturing facilities
from one country to another without
essential difficulty. I think most im-
mediately of the recent decision by
Atari to fire 1,500 workers in California
and move its manufacturing plant to
Hong Kong. While game playing com-
puters may now no longer be “high
technology”’, the manufacturing capa-
bilities involves in production of chips
certainly is. But that is maybe too trivial
an example. The point is that limita-
tions on information transfer are almost
impossible to effect except in ways that
diminish our capabilities to use infor-
mation effectively. Those who want ac-
cess to information can obtain it, de-
spite the laws, if they are willing to find
the ways around them. The people who
will be hurt are those who want to con-
form to social morality and are, there-
fore, denied access to information.

The Leadership Role of Government

The Task Force was anxious to have
the federal government recognize the
economic value of information (as well
as the well-recognized societal and in-
dividual values), and to adopt policies
that would encourage the development
and foster the use of information prod-
ucts and services. The Task Force re-
ferred specifically to the need for the
federal government to play the role of
“leader” in this respect. The related rec-
ommendations affirmed the need for
federal policies to encourage invest-
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ment and innovation in the information
industries, to encourage and support
the development of professional man-
power needed, and to encourage and
support research and data collection in
this field. In making those recommen-
dations, the Task Force did not single
out the “high technology” industries.
In fact, the discussions clearly were
based on the view that information has
economic value for all of American in-
dustry.

My own studies of the economic ef-
fects of information show that Ameri-
can industry, as a whole, would gain
much from more effective use of infor-
mation, in return to added value and,
therefore, to profits from investment in
purchases of information. What we
need to do is to increase the flow of
available information to our own in-
dustry, not to restrict the flow. We need
to increase the extent to which all of in-
dustry uses information, not to limit
that use or to limit our attention simply
to the high technology industries.

Let me be specific. The high technol-
ogy industries (as defined by the Office
of Science and Technology Policy of the
Executive Office of the President) spend
about 6.6% of their gross revenues on
purchases of information services;
other industries, as a whole, spend
about 4.4%; the depressed industries
(steel, auto, textiles) spend about 2.2%.

It is clear that the high tech industries
are indeed highly information depen-
dent, and it is clear why. They spend
more on research and development,
more on market analysis, more on eco-
nomic analysis, more on development
of information-based capital resources.
But two things are clear to me. First,
that those advantages are gained not
from “having the information and
keeping it a secret” but from the use of
the information. While “trade secrets”
may be briefly valuable, there are sim-
ply too many ways of accomplishing the
same objectives, and the basic informa-
tion for doing so is readily available and
cannot be kept secret.

Second, it is also clear to me that the
answer to American productivity is not
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in the high tech industries but in all of
American industry. The great returns
will come from greater and more
effective use of information by all of
industry. We need better product devel-
opment, better marketing, better deci-
sions concerning capital investments,
better internal management in all of in-
dustry. In its rush to climb on the high
tech band wagon, the current admin-
istration is losing sight of the real role of
information in productivity.

Underlying this concern—not about
“national security” but about “high
technology”’—is an unrealistic belief
that the basis of power is having infor-
mation and keeping others from having
it. While that is perhaps true to an ex-
tent and for a limited time period, the
nature of knowledge is that it cannot be
kept secret. The context that permits
one person or organization to learn
something is there for anyone to use.

Historically, there have been innu-
merable examples of scientists working
independently of each other yet simul-
taneously discovering the same princi-
ple—from Newton and Leibnitz to
modern DNA research. The reasons are
simple. Information cannot be kept a
secret. The value of information lies not
in the knowing but in the use of it. An
atmosphere of secrecy does not protect
the information or prevent others from
learning of it. What it does do is to place
barriers in the way of using the infor-
mation.

I repeat, the people who will be hurt
by government policies, which restrict
the open flow of information will not be
the international competitors but our
country’s own companies and people.

So much for the leadership shown by
the current administration with respect
to encouraging the effective use and
wide-scale distribution of information.
As for the recommendation of the Task
Force that the government encourage
the development of the professional
manpower needed to provide informa-
tion services, we have seen the Office of
Personnel Management recommend
personnel policies that would reduce
the qualifications of information per-
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sonnel in government, not increase
those qualifications. What kind of lead-
ership is that? The view appears to be
that information workers—librarians
and information specialists—are simply
glorified clerks. The proposed stan-
dards for librarians would eliminate all
of the requirements for professional
education, certainly for beginning level
positions, and, in effect, for all levels of
librarian position.

It is interesting and, I think, revealing
of the attitude of this current admin-
istration with regard to information
that the librarian positions were the
ones chosen first as the starting wedge
for revision of the codes and standards
for government workers. And the ap-
proach taken was not to increase the
qualifications but to downgrade them!

The important point is that the
federal government is today the na-
tion’s largest single employer of librar-
ians and information specialists. Like it
or not, the standards set by the federal
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government have far-reaching effects
on the employment practices of every
other organization. Policies which im-
ply that information work is essentially
nonprofessional will be reflected in the
Dictionary of Occupational Titles, the
basis for personnel policies and job de-
scriptions everywhere in the country.
Such policies will result in the down-
grading of professional librarians in
every organization.

I must confess to an obvious vested
interest. As the dean of a school of li-
brary and information science, I am
committed to the preparation of stu-
dents with the tools for professional in-
formation work. More than that, as the
dean of one of the very few schools in
the United States that requires two
years for such preparation, I am con-
vinced that an adequate education is
essential for effective information ser-
vices, whatever the context may be. I
see nothing to indicate that government
workers, whether information profes-
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sionals or not, need less preparation or
are less productive simply because they
work for the government.

Regarding the recommendation of
the Task Force with respect to the need
for research, I do see one positive sign
of leadership on the part of govern-
ment, one step that could lead to
the better utilization of information
throughout society. It is HR 480, the
proposed “Information Science and
Technology Act of 1983.” It would
establish an Institute for Information
Policy and Research to be concerned
with exactly the kinds of issues with
which the Task Force was concerned. It
embodies exactly the kind of forward
look, reasoned analysis of data, and ap-
proach to policy formulation that is so
needed. That bill has just been reintro-
duced in Congress, as it was last year.
Whether it will be passed or not is ob-
viously problematical, but at least there
is some clear recognition, at the na-
tional level, that the issues involved in
governmental policies with respect to
information, its availability and the
technologies that will foster that avail-
ability are vitally important.

Government in the Marketplace

The major focus of concern and of dif-
ferences in viewpoint within the Task
Force was the proper role of govern-
ment in the marketplace. Given the
basic agreement that open availability
of information from the government is
both necessary and desireable, the issue
was how the government and the
private sector should work together in
providing it.

One of the points of unanimous
agreement was that the pricing policies
for obtaining information from the gov-
ernment should be designed to facilitate
the private sector’s functions of “adding
value” to that information and provid-
ing wide-scale distribution. Beyond
that, the view was that the American
people, having made the investment in
information, need to have the benefits
from use of that information without
having to “pay twice”” for it.
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In this current administration, we
have seen repeated efforts on the part of
administration representatives, both in
the Executive and in the Congress, to
impose views of “cost recovery” that
would multiply the cost of government
information by several orders of magni-
tude, making it economically impossi-
ble for the information industries of the
country to accomplish their objectives.
A case in point is the effort by Senator
Hatch to force the National Library
of Medicine to establish prices for
MEDLARS tapes and MEDLINE ser-
vices that would recover not just the
costs of access but the costs of creating
those databases in the first place. Such
pricing policies would force the public
to pay twice or more for the investment
that was made in the basic information;
it would make it almost impossible for
the providers of database services to
provide inexpensive access to that in-
formation; and it would substantially,
even dramatically, reduce the extent of
use of medical information by physi-
cians and researchers.

These efforts by Senator Hatch are
simply the most evident in a series of
moves by the administration to make it
economically, as well as administra-
tively, impossible for the American
people to have access to the information
available from the federal government.
Let me simply give two more examples.
First, the current administration at-
tempted to close the bookstores of the
Government Printing Office and
decided not to do so only after the out-
cry was so great that it couldn’t be
ignored. Why did the administration
want to close bookstores? Ostensibly a
cost saving measure, I suspect it was
also a means of further reducing the
availability of government information.
A second example is the current admin-
istration’s repeated attempts to gut the
Freedom of Information Act, in par-
ticular, by instituting pricing policies
designed to make it economically un-
feasible to get access to information.

There is another interesting aspect of
this effort at ““cost recovery.” It leads to
government involvement in the market-
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place in ways totally counter to the eco-
nomic principles that should govern the
relationship between the public sector
and the private sector. It forces the gov-
ernment to function as though it were a
commercial operation, not a govern-
mental one. It encourages the govern-
ment to aim at increasing sales so that it
can recover costs rather than to aim at
increasing the distribution of the infor-
mation through whatever may be the
most effective means.

Such commercialization, as repre-
sented by massive “‘cost recovery,”
would put the government into compe-
tition rather than cooperation with
private enterprise. The Task Force,
therefore, adopted the principle that the
government should not enter into com-
mercial distribution unless there are
compelling reasons for it to do so. That,
of course, begs the question of what
constitutes compelling reasons, but the
Task Force identified a set of reasoned
procedures by which that question
could be answered in each specific case:
adequate announcement of intentions
to allow time for public debate; review
and approval of plans before implemen-
tation; inclusion of an ““information im-
pact and cost analysis” as part of such
review; and periodic reevaluation of
both substantive and economic value.

The Task Force was pleased to see vir-
tually all of those procedures embodied
in the Paperwork Reduction Act of 1980,
although there was concern expressed
at the time, by the members of the Task
Force, about the stultifying effects of an
arbitrary “information czar.” Those
fears were rapidly shown to be proper
fears, as the Office of Management and
Budget adopted a meat axe approach to
all federal government information ac-
tivities. Rather than the reasoned, case-
by-case examination of costs and bene-
fits that had been intended by the Task
Force, we witnessed the wholesale can-
cellation of information programs with-
out the opportunity for public debate.
We saw the arbitrary, doctrinaire impo-
sition of a bureaucratic procedure with-
out any of the protections that the Task
Force viewed as necessary.
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Summary

I again must emphasize the fact that
my comments are personal, reflecting
my own views. While I have used the
Report of the Public Sector/Private Sec-
tor Task Force as the frame of reference,
I have not intended that the views ex-
pressed represent those of anyone else.
I certainly do not speak for the Task
Force, except as I may have presented
the principles on which there was in-
deed unanimous or nearly unanimous
agreement.

Those principles were clearly based
on a unanimous belief in the value of
information and a commitment to its
open availability, especially from the
government. The picture I see is not one
which furthers the use of information as
a tool of economic and social develop-
ment but which aims to restrict its use.
Every principle enunciated by the Task
Force has either been ignored or actual-
ly nullified. The politics of publishing
in Washington has been destructive of
both the information industry and the
effective distribution of government in-
formation.

I have tried to provide evidence in
terms of actions or statements by repre-
sentatives of this current administra-
tion with respect to such crucial issues
as the open availability of information,
the status of information professionals,
the pricing policies for access to infor-
mation from the government, and the
effects of extended views of ““cost recov-
ery” upon the role of government in the
marketplace. In each case, the state-
ments and practices have been destruc-
tive, not supportive, and have de-
creased the effective use of information
by American industry.

Manuscript received and accepted for pub-
lication July 8, 1983.

Robert M. Hayes is dean of the UCLA
Graduate School of Library and
Information Sciences, Los Angeles, Ca.
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Driving To Chicago in a Bulldozer

The Decision to Publish

Electronically

Gary Craig

John Wiley & Sons, Inc., New York, NY

B “Evolution” rather than “revolution” characterizes the
publishing community’s view of electronic publishing.
Publishing is not driven by new technologies; rather, a
decision to publish a given intellectual product “electron-
ically” is a business decision based on customer needs,
available format alternatives, current business climate,
and a variety of other factors which have always been
present in the publishing process. Publishers have the
technology to create virtually any electronic product con-
ceivable but are most influenced by customers’ acceptance
of new products and by their own role as intermediaries in
the dissemination of information to the end user.

OWEVER ENTHUSIASTIC we
H may be about recent advances

in publishing, “publishing”
simply means to convey information
from an author to a reader; what occurs
in between is a means to accomplish
that goal, or else it is a barrier.

To understand the term “publishing”
in this context, consider the following
examples. If you were to announce into
a bullhorn or microphone “The British
are coming!”’ that would be publishing.
You could also spread the word by
launching a paper airplane, and that
would be print publishing. If, on the
other hand, you pick up a telephone to
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say “The British are coming!” that is
electronic publishing.

A Dbusiness survives because it
evolves in response to the changes in its
environment, and the environment of a
publishing house is incredibly com-
plex. There are hundreds of so-called
“markets”’; libraries are one example,
but so are left-handed physicists. Pub-
lishers also have dozens of channels
through which to reach these markets,
e.g., direct mail, journal advertising,
jobber sales, premium sales, co-op
sales, and so forth.

Publishers make few grand moves,
because the grander the move, the
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greater the risk. They cannot afford to
have too many high-risk ventures in the
air at any one time, because despite
their public posture of innovation and
experimentation, most publishers cher-
ish most their long-term survival and
prosperity.

The Impetus for Change

The factors which most influence pub-
lishers to accept innovations are changes
in consumer demands, changes in op-
erational component costs, and the dis-
covery of new technologies applicable
to publishing,.

In the last few years, there has been a
whirlwind of activity as publishers at-
tempt to evaluate the impact of the new
information technologies and to define
appropriate  marketplace  positions
which can make effective and profitable
use of them. The computers that for-
merly were used only to crunch
numbers have developed as tools to
help orchestrate every phase of the
publishing chain, from conception to
manufacture and even delivery to the
end user.

Creative acrobatics—enjoyable as
they may be—do not ensure commer-
cial success. Publishers continue to de-
pend on their customers to help define
which electronic brainstorms will serve
real needs at affordable costs. Yet, just
when their input is most needed, cus-
tomers are facing a maze of questions
about the applications of information
and office automation technologies to
their own situations. This volatile
market forces publishers to aim at a
moving target; today’s expensive deci-
sion can quickly become irrelevant in
light of an unanticipated technological
leap.

While it is difficult to predict what
customers will want in the near and dis-
tant future, it is simple to determine
what is or is not wanted today. Con-
sumers decide this question by electing
to purchase or not to purchase a pro-
duct, to sign onto a database or to ig-
nore it, to spend or to withhold their
money.
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Barriers

In areas where publishing can suc-
cessfully make the transition to an elec-
tronic mode, means are available to
overcome many of the traditional bar-
riers that have plagued the industry all
these years. Information providers and
their customers have an identical goal—
to get information from one to the other
in a time frame which allows the infor-
mation to retain its value to the user.
The appropriate interval varies, of
course, according to the kind of infor-
mation being sent; stock prices change
from moment to moment, whereas a
reference work of chemical formulas
may retain its value for years. Gen-
erally, however, publishing and distri-
bution decisions must take into account
the relative volatility of the informa-
tion.

What are the barriers which thwart
publishers from their purpose, intro-
ducing detour after detour? One barrier
is the time needed to work out with an
author and within the organization the
form the information will take when
presented for publication, as well as the
form it will take when it is made avail-
able to the end user. Here is the first
opportunity for removing a barrier; if
the author is willing to work on a word-
processor or computer to produce a
manuscript in machine-readable form,
it can pass more quickly into the edi-
torial phase.

Another barrier is the degree of care
associated with the editorial process,
the purpose of which is basically qual-
ity control coupled with product
development. If the publisher and the
author are both to maintain their repu-
tations, they must ensure that the final
information product offered to the
reader is well-manufactured, clearly ex-
pressed, and contains information
which is accurate and appropriate. This
process, too, can be streamlined, since
editing and proofreading can be per-
formed online.

The next step is the manufacture of a
physical package containing the infor-
mation product. The package may be as
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finite as a traditional book, or it may be
as ephermeral as a series of blips which
can pass across a telephone line onto the
reader’s screen. Different products re-
quire different kinds of packages, but
the opportunity is obvious. For infor-
mation products whose data are tran-
sitory, the package of choice is the one
that provides the quickest delivery. The
process can be designed from the start
to take advantage of this fact and, there-
by, remove still another barrier.

useful. A combination of more than one
alternative may provide a product with
added dimensions and usefulness. The
choice of packaging, if done thought-
fully, can thus remove another barrier.

The barriers inherent in the pub-
lishing process are unintentional. The
methods used have evolved step by step
in response to specific conditions. The
difficulties libraries experienced in hav-
ing to deal separately with 10,000 ven-
dors created a need for jobbers. When

There is always a trade-off for a benefit, and the cost
of high-speed delivery is precisely that—its cost. The
more the product costs, the fewer potential customers
exist. Speed of delivery is only one element of the
technology we are trying to get to know. The fastest
delivery is not necessarily the most effective or the

most economical.

Of course, there is always a trade-off
for a benefit, and the cost of high-speed
delivery is precisely that—its cost. The
more the product costs, the fewer
potential customers exist. Speed of
delivery is only one element of the tech-
nology we are trying to get to know. The
fastest delivery is not necessarily the
most effective or the most economical.

What, then, can be done to speed up
the packaging process? Computers have
long been used in such areas as sched-
uling and typesetting, but these kinds
of applications are standard to any mod-
ern business. In the case of publishing,
the technology itself has become a com-
ponent of many types of information
products. For some information prod-
ucts, an instant printed book from a
laser printer is preferable to a more
glamorously manufactured bound vol-
ume: a mountain of information com-
pacted onto a video or laser disc can be
more useful than a wall of reference
books. A bound book, into which one
can make marginal notations, may be
the best choice, or a data tape for main-
frame loading may be the format which
makes some kinds of information most
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the difficulty of separately accessing
1,300 online databases created the need
for a centralized source of online in-
formation, the DIALOG’s, SDC’s, and
BRS’s were born. Similarly, the burdens
of creating catalog cards for book collec-
tions created the need for shared catalog
information and cataloging skills; CIP
programs and library networks filled
that need by publishing catalog infor-
mation online.

Completing the Publishing Process

Publishing cannot stop with the mere
creation of a product. The end user
must also be made aware that the prod-
uct exists and can meet some need.
Something must motivate the potential
user to obtain the product, some pro-
cess must trigger the purchase decision,
and some process must deliver the
product. If this last step—delivery—
does not occur, the publishing process
has failed. The true “electronic pub-
lisher” is one who is sensitive to this
total view of publishing and can apply
all available and appropriate technolo-
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No barrier is absolute. In virtually every case, the
response of a mouse who is placed in a maze is to
engage in random behavior until a way out is
found—the only variable is the time required by
various mice to make the entire journey. If we could
introduce the cost/benefit issue into the mouse
maze, we would probably find that some mice
would start paying other mice to run the maze for
them, or they might pay some larger animal to dis-
mantle the maze entirely to provide a clear path to

the reward.

gies to make the process work in the
most effective way possible.

We thought we were quite sophis-
ticated when we discovered that com-
puters could be used to manage
customer lists by recording past pur-
chase information and, thereby, direct
new products to the most appropriate
audiences. As a further step, computer-
generated match codes are routinely
used 'to compare lists and eliminate
duplicate names. Improved delivery
removes another barrier, for the costs of
inefficiency in promoting new products
are ultimately converted to a higher
price charged to the customer. Pub-
lishers also share the burden since each
dollar added to the selling price repre-
sents a loss of customers who might
have purchased at the lower price.

The techniques of direct mail are
among the most sophisticated of those
used by publishers, but compared to
the potential uses of available technol-
ogy they only scratch the surface. For
example, what if publishers could:

—semantically determine a book’s sub-
ject interest and reading level and
then match that information to
clients’ library checkout patterns?

—quantify the regional interests and
mores represented in a book and
match them to the geographical dis-
tribution of the publisher’s mailing
lists?

—match a reader’s total book and jour-
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nal purchases from all sources against
the new products being offered? And
if it were known which libraries the
customers patronize, it would be pos-
sible to announce new books to the
appropriate acquisitions librarians.

Although it would not be practical to
implement every technological possi-
bility which might occupy the fantasies
of a marketer, the worst mistake would
be to allow narrow vision to stifle our
inventiveness. What is impossible or
impractical today may be the perfect
solution to one of tomorrow’s chal-
lenges.

Even the order placement mechanism
is a vital link in an electronic publishing
chain. Libraries are aware that prompt
acquisition is critical to meeting user
information needs; nearly every library
has established some degree of auto-
mation to speed the process along.
Compared to a decade ago, the strides
have been gigantic—an order may turn
around in a week or two, or worst case,
a month or two. Yet, in an age when we
can receive live television transmis-
sions from distant planets, must the
week be the smallest unit of time we can
apply to the simple function of trans-
mitting pre-existing information from
one point to another?

Costs aside for the moment, the capa-
bility exists to create an order/delivery
sequence which is virtually instan-
taneous. One possible scenario would
permit the installation of a desk size
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laser printer and a direct communica-
tions line connecting the user and the
publisher. The user could transmit an
order and almost instantly receive the
full text of the book. The book would
print and bind itself (a binding machine
could also be installed along with the
laser printer) in a matter of minutes.

As an alternative, the book’s text
could be transmitted into the cus-
tomer’s computer, skipping the manu-
facturing sequence entirely. Or, all of
the chapters of a publisher’s books
could be stored to be delivered in what-
ever combination and sequence the
requestor might specify.

As for the costs involved, sometimes
time itself (““economy of scale”’) resolves
this kind of barrier. Few of us could
imagine a $5.00 calculator ten years ago,
and a videotape recorder once cost
$100,000 instead of $400. Today’s costs
are very real, but if the benefits can
even begin to be justified, we can move
towards the economies which change
today’s oddball ideas into tomorrow’s
necessities.

Who Are the Players?

Publishers, jobbers, libraries, data-
base vendors—all play a role in the
publishing process. Any action which
serves an interest other than the effi-
cient relay of information from source to
destination constitutes a barrier. If a
publisher were to offer a laser-printed
book at a time when the customer is still
enamored of coated stock and multi-
colored graphics, it would introduce a
barrier. Or, if the user receives an entire
encyclopedia on video disc but does not
have ready access to a videodisc player,
a barrier is created. Even when both the
user and the producer decide that the
laser disc version of the encyclopedia is
the most effective format for the infor-
mation, a barrier may still result if the
end user lacks the requisite training and
experience to take full advantage of the
laser disc format.

Fortunately, the majority of steps be-
tween author and reader are expediting
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or ““value added” steps rather than bar-
riers. When a library buys from a job-
ber, it receives specific, identifiable
benefits such as consolidated billing
and shipping, consolidated claiming,
selection assistance beyond the scope or
resources of the library’s staff, highly
targeted approval and continuation
order plans, and a host of other benefits
neither the library nor the publishing
company can provide working inde-
pendently. Ordering directly from a
publisher affords a different constella-
tion of benefits, e.g., the most current
product information, immediate order
entry, and a faster supply of titles not
carried in stock by the jobber.

Equivalent distinctions exist for elec-
tronic databases, many of which are
available from major online hosts such
as DIALOG and directly from their in-
dividual producers. DIALOG-type ac-
cess offers a uniform command lan-
guage, consolidated billing, and a wide
range of databases from which to obtain
the desired information. Direct access,
on the other hand, may provide more
in-depth customer support and train-
ing, manipulation of numeric data, a
different scope of coverage, a software/
hardware package, and so forth.

In the case of electronic products, the
jobber role has been assumed, in some
cases, by companies who have not been
members of the traditional print pub-
lishing community. Just as information
delivery options have expanded, job-
bers’ business options have expanded.
Those jobbers who have maintained an
awareness of the technologies and
trends will survive and prosper, be-
cause they will be able to maintain a
competitive posture. Jobbers who do
not elect to address the new and chang-
ing shapes of publishing may them-
selves become barriers.

The heartening fact is that no barrier
is absolute. In virtually every case, the
response of a mouse who is placed in a
maze is to engage in random behavior
until a way out is found—the only
variable is the time required by various
mice to make the entire journey. If we
could introduce the cost/benefit issue
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into the mouse maze, we would prob-
ably find that some mice would start
paying other mice to run the maze for
them, or they might pay some larger
animal to dismantle the maze entirely to
provide a clear path to the reward.

Summary

Information technology constitutes a
tool for running an information maze.
Different technologies will be tried,
with random or scientific variations,
until the marketplace determines which
configurations will survive.

The decision to publish electronically
is not regulated by manifest destiny,
requiring that it be done only because it
is possible; that would be a cart-before-
the-horse (or perhaps, a mouse-before-
the-cheese) approach. Just as ideas have
a free market where they compete, so do

the technologies of ideas; often the idea
defines its own most appropriate tech-
nology of expression. The surviving
technologies will be those which are
most effective in helping the best ideas
to circulate and to participate in the
momentum of our culture. We have a
great deal less control over this process
than we like to believe we do.

Electronic publishing is here because
no one likes to work with one tool when
there is a better one available. You can
drive to Chicago in a bulldozer, but
why would you want to when a more
appropriate alternative is available?
How long should a man'’s legs be? Lin-
coln knew: “. . . long enough to reach
the ground.”

Received for review Jun 12, 1983. Manu-
script accepted for publication Jun 22,
1983.

Gary Craig is manager, Database
Marketing, Electronic Publishing
Division, John Wiley & Sons, New
York, NY.
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Electronic Publishing and the
Information Transfer Process

Brian Aveney

Blackwell North America, Lake Oswego, OR

B Publishers, jobbers, and librarians are part of a well-
defined information transfer process. This process is based
on the organization, storage, and distribution of edition
printed products. New information forms that promise to
force changes in this process are discussed.

UTENBERG'sinventionchanged

the nature of information trans-

fer in the West. With increased
availability of books came rising liter-
acy and the development of modern sci-
ence. While modern civilization has
many roots, it is reasonable to assert
that edition printing was a necessary
precondition.

In the 500 years since Gutenberg, we
have developed a rather elaborate and
well-defined process of information
transfer based on edition printing and a
variety of storage and distribution
agencies. Publishers, jobbers, and Ili-
brarians are part of various storage and
distribution agencies, although we also
play other roles. This information trans-
fer process is inextricably bound to the
concept of editions. Books or journals
are mass-produced, stored in ware-
houses, and then distributed on de-
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mand. The new electronic technologies
challenge our current model of the
information transfer process by chal-
lenging the undergirding assumption
of edition printing.

Part of the momentum of the new
technologies is economic. It is cheaper
to send light beams through silicon
fibers than wood cellulose across the
surface of the Earth. We have more light
and sand than trees and petroleum.

A second reason why the new tech-
nologies promise to revolutionize the
information transfer process is speed.
In his book Megatrends, Naisbitt has re-
ferred to this as the disappearance of
the information float (1), that is, the
time it takes from when the decision is
made to acquire information until the
time the information actually is deliv-
ered. If that were to be measured in
minutes or even seconds, then a good
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many of the procedures we have devel-
oped over the years to keep track of
things become obsolete.

A third reason is that the newer forms
of sending information around provide
information that can be manipulated by
computer. Kilgour noted this ability of
the computer to “personalize’” informa-
tion many years ago (2).

A phrase in vogue today in computer
terminology is “interactive,” which is
just another way of saying that the user
can define the shape the information
should take to meet his or her particular
needs. Existing data-oriented services
such as Predicasts on Dialog provide in-
formation along with programs to do
such things as time series analyses.
Another aspect is that someone could
ask for only those portions of a text he
wished to read; for example, why
bother sending the articles in the
journal the user doesn’t wish to read?

Text-on-Demand

Printing technology has dramatically
reduced costs, making the low-circula-
tion, special-interest journals of today
possible and, incidentally, destroying
the circulation base of the older general-
interest journals like Life and Look. The
logical extreme of making smaller edi-
tions economically feasible is single
copy printing on demand.

We already have examples of text-on-
demand. The Blind Pharoah was much
celebrated last year as the first novel
composed, edited, and distributed elec-
tronically. Currently, there are well over
1,000 electronic newsletters and jour-
nals. BRS is offering 18 American
Chemical Society journals online. IAC
has just made arrangements to deliver
full text of some journals through
OCLC. Many other vendors are offering
online full-text databases, typically the
contents of serial print products like
newsletters, newspapers, and periodi-
cals. There are even accounts of libraries
cancelling subscriptions to print ver-
sions of some reference tools because of
online availability.
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Still, few print journals or monograph
publishers seem threatened by elec-
tronic publishing. Output limitations
are one reason databases used for
question-answering, citation searches,
and current awareness flourish while
full-text transmission languishes in
comparison. Current dot-matrix dis-
plays on paper or CRT screens are diffi-
cult to read for long periods. “High
quality” in low-speed printers means
“as good as the typewriter.” It is as
though the Scribe typeball represented
the apotheosis of five centures of type
design.

Most systems cannot go beyond up-
per and lower case Roman typeface,
numerals, and a handful of symbols.
Chemical databases, with their struc-
ture displays, are ahead of most other
disciplines. Without further develop-
ment of output technology, it is not pos-
sible to transmit mathematical formu-
las, diagrams, tables, illustrations, or
even characters which can be critical to
the meaning and value of a work.

There are two basic approaches to ex-
panding transmission capabilities. One
is transmission of scan lines as is done
currently in facsimile and teletext sys-
tems. There are three reasons why this
approach is not likely to predominate.
First, it requires more bandwidth or
line capacity than coded data and,
therefore, costs more. Brownrigg has
noted that ‘“the [electromagnetic]
spectrum is becoming one of man's
most limited resources” (3)—like land,
they’ve stopped making it. Second,
since scan line data requires more trans-
mission than coded data, it takes longer
to transmit. Finally, it is device depen-
dent; problems can develop similar to
the incompatibility of North American
and European television standards.

Projects are underway to expand the
capabilities of coded data transmission.
The North American ‘‘Presentation
Level Protocol,” an expansion of the
Canadian Telidon coding scheme, ap-
proaches all text as graphics, albeit effi-
ciently encoded graphics. Tom Hickey
at the OCLC Office of Research and
others are experimenting with inter-
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mixed coded text and graphics, sonie-
times using sophisticated downloading
techniques to send unusual characters
or “graphic primitives” to intelligent
terminals only once, and then address
them as coded characters in subsequent
transmissions. Intermixed or hybrid
systems tend to focus on producing a
close facsimile of a present-day book or
journal with varieties of typefaces, dia-
grams, charts, and even photographs.

when things can be done, someone will
do them.

Technology is moving at a sufficient
pace to allow electronic newsletter dis-
tribution to be common in 5-10 years,
journals in perhaps 10-15, and mono-
graphs last—in perhaps 15-20 years.
When this comes to fruition, most print
products will be seen as disposable. The
permanent copy will be electronic. It
will not be economical to store, pre-

Printing technology has dramatically reduced costs,
making the low-circulation, special interest journals
of today possible and, incidentally, destroying the
circulation base of the older general-interest
journals. The logical extreme of making smaller
editions economically feasible is single copy print-

ing on demand.

Appropriate devices to receive such
transmissions might include the home
copier. There are a variety of plain
paper copiers designed for personal use
and selling for under $1,000. IBM sells
one; Xerox sells one; even Jack Klugman
sells one. All that is required to turn
these into low-cost laser printers is a
communications interface, some logic
chips, and a laser gun. Ignoring com-
patibility questions, a modem board
and some electronic chips could be
added for a few hundred dollars. RCA’s
Sarnoff labs recently announced a
break-through in “printing’” solid-state
lasers that should result in savings of
orders of magnitude over tube-based
gas lasers in mass production.

If a device capable of producing high-
quality type and graphics on demand
was available for $2,000, what would
that do to book and journal distribution
today? Probably nothing, because there
are so few books and journals available
for it to receive. There is an elaborate
infrastructure of organizations and ser-
vices necessary to support on-demand
book distribution, and it is not yet in
place.

Nonetheless, a kind of technological
imperative exists which suggests that
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serve, and retrieve print products since
the costs of those functions will exceed
the cost of producing new copies on de-
mand.

This disposable information vehicle
approach will not seem alien to special
librarians who have always emphasized
service over custodianship. It will not
be altogether strange to public libraries
with their revolving collections, un-
cataloged paperbacks, and extensive
weeding. It will be more of a shock to
academic and research libraries.

Non-Textual Information

It seems a shame that we typically
describe the rich new pallettes of live-
action video, computer animation, di-
rect access to images, and so on, in
terms of what they are not; that is, as
“non-print” or “‘non-textual’’ informa-
tion. Let’s use the term ““video”” broadly
to describe this whole range of sound
and image information carrying tech-
nologies.

Technologies often reach their fullest
development shortly before they are re-
placed—a kind of “last hurrah” phe-
nomenon. Microform technology seems
prey to this syndrome today; print may
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follow suit in the next few decades. Just
about the time that we can send cook-
books, diagrams and all down the
phone line, we may find that no one
wants cookbooks anymore. Users may
prefer to watch Julia Child, Craig Clai-
borne, or Joyce Chen demonstrate cook-
ing via videodisks. Videodisk’s direct
access, coupled with its slow motion,
freeze frame, and reverse capabilities,
make it a wonderful tool for anything
involving hand-eye coordination, such
as cooking, auto repair, sports, or crafts.
“How-to”” books may be the first genre
to go the way of the buffalo.

What about such essentially spatial or
descriptive studies as astronomy, engi-
neering, physics, and biology. Won't
video images under user control, much
as in current computer-aided design
systems, provide better, more user
friendly information transfer than print
on paper?

Output limitations are one
reason databases used for
question-answering, citation
searches, and current aware-
ness flourish while full-text
transmission languishes in
comparison.

What about architecture? “Show me
Rheims Cathedral from the front”’, we
say to our voice-actuated home com-
puter. “Now a three-quarter view.”
““Now, rotate it slowly.” “Stop there.”
“Put in major stress lines as green
arrows so I can see why they made the
buttresses the way they did.”

What is safe from such technology?
Print is perhaps the last refuge for the
subtle, the difficult, and the profound.
Inherently linear, non-visual informa-
tion such as law, philosophy, and
poetry will remain in text long after
paper ceases to be the vehicle.

Further developments are needed
before video really hits its stride. Many
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of these developments exist in labora-
tories, and some are already commer-
cially available—higher resolution, flat
screens, and increased portability.
Cordless transmission is already com-
mon in telephones and paging devices.

Information Transfer

Authors, publishers, jobbers, librar-
ians, and users each play a major role
in the current process of information
transfer. How might the electronic
publishing revolution affect these
roles? While intellectual roles are likely
to remain unchanged, those tied to
the physical package—manufacturing,
storage, and distribution—will be dra-
matically affected; we can expect to see
an “unbundling” of existing roles.

Changes in the Author’s Role

Whatever the packages used to trans-
port information, there will always
need to be creators. As technology in-
creases in complexity, responsibility is
increasingly shared. This creates prob-
lems in media cataloging. Who is the
author of a television show—the pro-
ducer, the director, the writer? Still, the
basic role of the author, whether indi-
vidual or corporate, remains the same.

The same does not hold for the com-
pilation or organization function. Many
publications today are simple compila-
tions or reorganizations of existing in-
formation. Unannotated bibliogra-
phies, some indexes, random number
tables, and log tables are examples of
endangered species. In an edition print-
ing environment, the author—often
called compiler or editor—organizes
material for use by others. In a pub-
lication-on-demand environment, the
user specifies the form of organization.
Given the state of bibliographic data-
bases today, most of the current bibli-
ographies larding the ERIC system, for
example, are examples of vanity pub-
lishing.

Another change we can anticipate
is that increased world-wide literacy,
coupled with word processing and the
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continuing growth of the information
sector of the economy, will increase the
number of authors. Koenig recently
noted that our information technology
has caught up with the information ex-
plosion we have discussed for so many
decades (¢). He fails to point out, how-
ever, that a new explosion seems to be
in the making. This explosion will in-
crease the importance of the selection
function for publishers, jobbers, and
librarians.

The Publisher’s Role

Publishers perform four basic func-
tions. First, they select or referee
manuscripts—the “imprimatur” func-
tion. A book from Wiley or McGraw
means more than one from Podunk
Press. This is a critical and necessary
gate-keeping function which will con-
tinue so long as authors are human and
unable to be objective about their own
works.

Publishers also edit and package
authors” works, again a quality control
function. The only foreseeable change is
a movement toward further unbun-
dling; currently, much editing is al-
ready being done free-lance.

Publishers also perform two func-
tions strictly tied to the current edition
printing approach: manufacturing and
distribution. Both functions will shift to
the electronic network utilities and
cease to be the province of the pub-
lisher. Within the industry, there are
minor disagreements about the particu-
lars of this shift. Tom Hickey of OCLC
believes that the choice of typeface,
type size, and so on, will remain the
province of the publisher and author;
others believe these choices will be
made by the end user.

The Jobber’s Role

Jobbers’ roles are basically three-fold.
First, they organize bibliographic infor-
mation, verify and locate titles, and pro-
vide selection guidance to help librar-
ians deal with the output of thousands
of publishers. Second, they consolidate
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distribution so that the library does not
need to open hundreds of small boxes
each week. Finally, they consolidate in-
voicing and handle prepayments and
deposits to simplify the accounting and
check-writing functions of the library.

The jobber’s organization, verifica-
tion, and selection functions will rise in
importance as the volume and variety of
publication increase. We may see some
unbundling; Choice magazine can be
viewed as an unbundled approval plan;
the Virginia Kirkus model may be useful.

The jobber’s distribution function
will migrate to on-demand publication
networks along with the publisher’s
distribution function. In effect, infor-
mation will be jobbed directly instead
of matter containing information. The
DIALOG model may be the pattern for
the future.

The jobber’s distribution
function will migrate to on-
demand publication networks
along with the publisher’s dis-
tribution function. In effect,
information will be jobbed
directly instead of matter
containing information. The
DIALOG model may be the
pattern for the future.

Invoice consolidation will still be
necessary. Big corporations such as
banks and other financial institutions
are already jockeying for position to
consolidate all fund transfer activities
world-wide. Long-distance calls can be
charged with an American Express
card, for example. In the long term, we
will see a move to a general society-
wide electronic fund transfer system,
backing eventually into a complete elec-
tronic debit system that will change our
entire bookkeeping process. This may
be available as early as 5-10 years, al-
though many institutions will take
some time to shift to the new mode.
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Changes Affecting Libraries

The librarian’s selection function will
become paramount in an electronic en-
vironment, but it will not be selection
for acquisition and then storage; it will
be selection on-demand for an individ-
ual user. Collection-oriented academic
librarians will have more difficulty
making the adjustment than service-
oriented corporate librarians.

The acquisition function will largely
disappear. Why keep on-order files and
build claiming cycles for material de-
livered in minutes rather than weeks or
months?

The organization function will still be
important. Librarians will increasingly
be users and interpreters of catalogs and
indexes rather than creators. This shift
is already largely completed for journal
articles and government documents.
Local monograph cataloging will di-
minish dramatically once the on-
demand networks are established.
Some libraries may continue to per-
form cataloging and indexing for a
specialized clientele.

Technologies often reach their
fullest development shortly
before they are replaced—a
kind of “last hurrah” phe-
nomenon. Microform tech-
nology seems prey to this syn-
drome today; print may follow
suit in the next few decades.

Shelf classification will disappear
once it becomes cheaper to order and
print on demand than to process, store,
preserve, and access physical con-
tainers. It is possible that libraries may
store documents once accessed on local
databases. This is a memory/telecom-
munications cost trade-off question and
will not fundamentally affect the librar-
ian’s role. Libraries will no longer con-
sider it reasonable to restrict a biblio-
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graphic search to items held locally.
Again, this is consistent with current
practices of many special libraries but
few academic ones. Circulation will dis-
appear as a function in the publication
on demand environment as the book or
article is increasingly seen as a dispos-
able package.

Larry Auld has suggested that a use-
ful model for future librarians is the
lawyer (5). Similar to previous tradi-
tional librarian functions, this would
entail working independently to help a
client negotiate a complex maze; the
reference interview; the reader’s advi-
sor; offering opinions on the relative
quality of materials. Again, special
libraries are closer to the model of all
future libraries.

Library users read for pleasure, to
gain information, to inform action, or to
reprocess information into new docu-
ments—thereby completing the infor-
mation transfer cycle. As we move
closer toward an information-based
economy, the demand for information
will increase. The most important
change affecting users is that there will
be more of them; they will want more,
and their service expectations will rise
in proportion to the importance of the
information to their livelihood.
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Conclusion
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Whatever Happened to that Kid
Who Got the Scholarship?
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B The authors conducted a survey of the 113 SLA scholar-
ship recipients from 1955 through 1978. Of the 48 re-
sponses received, tabulations were made covering four
areas: personal data; the scholarship; scholastic activities;
professional activities. Resuits of the survey should be
useful to future Scholarship Committees and to the Associ-
ation itself. The consensus of the authors, five past
Scholarship Chairpersons and the special Scholarship
Program Study Committee is that awarding scholarships
is an appropriate SLA activity and should be continued.
Recommendations as to changes in award procedures and

follow-up on scholarships are offered by the authors.

S PART OF AN EXPANDING

range of services to its member-

ship and of its commitment to

the education and training of librarians,

particularly special librarians, the

scholarship program of SLA was in-
augurated in 1955.

During the twenty-four years covered
by this survey, the SLA Scholarship
Program has given awards to 113
individuals (Appendix I}—99 women
(80.5%) and 22 men (19.5%)—totaling
$174,000 (Appendix II). This substantial
amount amply demonstrates SLA’s firm
commitment to people aspiring to enter
the ranks of professionally trained li-
brarians. It represents an investment in
which members of the Scholarship
Committees, members of the Board of
Directors and members of the organiza-
tion can rightfully take pride.
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Previous Survey

A survey of scholarship recipients
was undertaken in 1975 by Robert
Krupp, then Chairman of the Scholar-
ship Committee. He surveyed all past
recipients to “‘determine their SLA
activity since graduation.” Even then
36% of the winners could not be
located. The Scholarship Committee
Chairman’s report in the September
1977 issue of Special Libraries revealed
some of the problems of a survey when
he wrote: ““Last year the committee sug-
gested that a new survey of past
scholarship winners should be at-
tempted but, as we discussed this pro-
ject, we decided to drop it because we
could not justify the probable results
with the time and organization neces-
sary to perform the survey.”
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New Survey

Nevertheless, undaunted by these
and any other misgivings, we decided
to conduct an updated survey of all
scholarship recipients from the pro-
gram'’s inception, 1955, through 1978,
the last year recipients could be ex-
pected to have received their award and
completed their studies. Many SLAers
had expressed a need for such a survey,
the results of which would be useful to
the Association as well as to future
Scholarship Committees. We asked for,
and received, the endorsement and ap-
proval for the project of the Board of
Directors at its Fall 1980 meeting.

L] Hotline’s editor, Karl Nyren, re-
worded our rather staid announcement
of the survey succinctly when he said in
the December 1980 issue:

WHATEVER HAPPENED TO THAT KID
WHO GOT THE SCHOLARSHIP? This
must be a question that emerges fre-
quently as each year a brace or covey of
(usually) young ‘uns trot off the stage
with their scholarship awards. These
awards presumably are based on their
elders’ perceptions of unusual merit, and
somehow, in later years, the donors
should be able to calculate the returns on
their investment. What may be a first at-
tempt to do this is announced by Special
Libraries Association. . .

In our attempt to answer just such
questions, we tried to contact the 113
scholarship awardees (Appendix III).
We found 43 of the 113 (38%) could not
be located. Two of the 43 were dis-
covered to be deceased. The other 41
(36%) were either not listed in standard
directories (SLA, ALA, MLA, or ASIS)
or did not have current addresses listed
with the library schools we contacted.
Even notices about the survey, pub-
lished in L] Hotline and Wilson Library
Bulletiu, did not bring forth any new
information about the 41.

Current addresses were available for
70 of the 113 (62%). A questionnaire
and covering letter (Appendix IV) were
mailed to each of the 70.

Responses to the initial mailing or a
series of two follow-ups were received
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from 48 of the 70 mailed (68.6%), from
38 women (79.2%) and 10 men (20.8%).
Two additional responses were re-
ceived too late to be included in the tab-
ulations. The 48 responses were tabu-
lated in four categories: Personal Data:
The Scholarship; Scholastic Activities;
and Professional Activities. The signifi-
cant findings in each of these categories
follow (Appendix V).

Personal Data

The great majority (81.2%) of the re-
spondents now work in special or other
libraries; only 9 (18.8%) have changed
to other fields. Most (54.2%) now reside
in Northeastern or Midwestern states.
Although a sizeable number (68.8%)
were SLA members at one time, less
than half (43.7%) maintain current SLA
membership.

The Scholarship

Most (75.0%) learned about the SLA
scholarship program from SLA mem-
bers, from announcements in Special
Libraries, or from librarians or library
school faculty members. Almost all
(91.7%) think the procedures in award-
ing their scholarships were “carried out
efficiently.” A substantial majority
(72.9%) consider that the SLA scholar-
ship amounts were adequate at the time
awarded; however, more than half
(60.4%) received other financial assist-
ance while attending library school.

Nearly 65% reported that the SLA
scholarship was of great personal value.
About a quarter (22.9%) said they could
not have attended library school with-
out it; only 1(2.1%) would have become
a special librarian anyway.

Somewhat more than a majority
(60.4%) had no suggestions to make
regarding the scholarship program, ex-
cept to say that it should be continued.
A goodly number (27.1%) felt that the
amount should be increased to keep
pace with inflation and that the scholar-
ship program should be publicized
more widely. Some suggested that SLA
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set up an internship program as well,
that six-month or partial scholarships
be given also, and that funds be pro-
vided for scholarship winners to attend
SLA conferences.

Scholastic Activities

A majority (56.4%) would have at-
tended library school anyway, even if
the SLA award had not been received.
Nearly half (41.7%) went right into li-
brary school after receiving their under-
graduate degrees; an equal percentage
waited from one to nine years, 10.4%
waited ten to fifteen years, and the rest
(6.2%) held off for 16 or more years.

While in library school more than
three-quarters (79.2%) of the respon-
dents did take courses in special librar-
ianship; more than half (52.1%) re-
ceived other scholarships or honors
(e.g., Dean’s List, August Alpers
Award), were elected to Greek-letter
organizations {(e.g., Beta Phi Mu, Phi
Kappa Phi), or were president of their
library school classes. Also, while at-
tending library school 60.4% were
employed, 54.2% were members of a
SLA student group, and 62.5% attended
SLA meetings or conferences.

All 48 of the respondents (100%) com-
pleted library school and obtained de-
grees. Equal numbers (5 each) received
degrees from Rutgers and the Univer-
sity of Michigan; 4 from Case Western
Reserve: 3 from Columbia; 2 each from
the University of Southern California,
University of Illinois, University of
Chicago, Pratt, University of Texas at
Austin, Florida State University, Texas
Women’s University, University of
Pittsburgh, and the University of Den-
ver; one each from Carnegie Tech, Pea-
body, Villanova, University of Min-
nesota, North Texas University, Long
Island University, McGill, and SUNY.

Several have pursued further post-
graduate studies and already received
MBAs (6.3%), PhDs (4.2%), or ad-
vanced certificates (4.2%). Four (8.6%)
are now enrolled in law schools, and
three (6.3%) are pursuing MA degrees
in unspecified fields.
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Professional Activities

Since earning their library school de-
grees, the respondents have worked in
a wide variety of corporate special
(45.8%), not-for-profit special (39.6%)
and medical (14.6%) libraries. A sub-
stantial number have also been em-
ployed in public and university depart-
mental libraries. Those who have never
worked in the field of special librarian-
ship since receiving their degrees from
library school (29.2%) cited the follow-
ing as important reasons: no job oppor-
tunities in special libraries were avail-
able in the areas where they were living
(12.5%); job opportunities were better
in other library fields (8.3%); the part-
time jobs they wanted were available
only in public libraries (2.1%); non-
library fields seemed either more in-
teresting or exciting (4.2%); or career
goals changed completely (2.1%).

Significantly, when asked why they
dropped their membership in SLA,
20.8% said they could no longer afford
it, and 10.4% said they “’didn’t get any-
thing out of membership.”

On the whole, however, the respon-
dents are fairly active in library or infor-
mation service: 33.3% belong to SLA
chapters and 18.7% to SLA divisions.
Some (8.3%) have contributed to, or
served as editors of, SLA newsletters or
bulletins. Some (8.3%) serve on Asso-
ciation committees.

One scholarship recipient has been a
member of the Board of Directors.
Others have held offices in specialized
subject library associations, state and
local organizations, and ALA. One was
a delegate to the White House Con-
ference on Library and Information
Services.

Among our 48 respondents are 26
(54.2%) who have published fifteen
articles, seven books, and four reviews.
This remarkable group also includes
people who have compiled three bibli-
ographies, and conducted three con-
tinuing education courses. In addition,
seven have published on nonlibrary
subjects. And finally, besides winning
many honors and awards while in
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library school, 10 (20.8%) have been
honored for outstanding service to the
profession since receiving their library
degrees.

The awardees who responded gener-
ally felt that the scholarship had been
crucial to their entry into the library
profession. Many expressed gratitude
to SLA. Several have made outstanding
contributions to special librarianship
based on a record of publication,
honors, and Association offices held.
One respondent even included a $500
check with her returned questionnaire.

Observations

Based on the findings of our survey,
we felt we could make the following
critical observations:

1) Follow-up of the scholarship re-
cipients is lacking.

2) A large percentage of the awardees
seemed unaware of the nature of special
librarianship as a profession.

3) Too many of the awardees seemed
ill-informed about the realities of the
job market and geographical distribu-
tion of special libraries, which hindered
them in their careers.

4) The large percentage of awardees
who did not remain in special librarian-
ship or who are not now active in Spe-
cial Libraries Association is disturbing.

No investment, however well-inten-
tioned, well-advised, or sound, should
be made and then forgotten. The fact
that we could not determine what had
happened in the lives of 65 individuals
who received $97,600, more than half
(56.0%) of the $174,000 of scholarship
funds awarded, strongly suggested that
SLA needs to take a closer look at this
investment periodically to see how it is
doing. What, if any, mistakes did we
make? Equally important as a guide to
the future, what did we do right?
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Accordingly, the following recom-
mendations were submitted to the
Special Libraries Asociation Board of
Directors at its June 1982 meeting:

1) that the Board establish an Ad Hoc
Committee to study the SLA Scholar-
ship Program with particular attention
to publicity, the amount of the award,
the method of awarding scholarships,
monitoring and follow-up procedures,
and suggestions for increasing the per-
centage of scholarship awardees who
become and remain special librarians
and active SLA members.

2) That the Ad Hoc Committee inves-
tigate alternatives to awards for the
MLS degree such as the advanced sixth-
year certificate for practicing special li-
brarians, or an award to those already
in library school to complete their MLS,
and that the findings of the Committee
and its resolutions be reported to the
Board of Directors in June 1983.

A special Scholarship Program Study
Committee, consisting of Joseph Dag-
nese, chair, Julie Bichteler, and David
King, deliberated and reported to the
Board as charged. The Committee’s rec-
ommendations altering the method of
selecting scholarship recipients by
allowing library schools to award the
scholarships based on recommenda-
tions of their faculty for a trial period of
three years failed to win Board ap-
proval. The Board did vote to approve
the Committee’s second recommenda-
tion to establish a Mid-Career Grant
Program for a trial three-year period.
Recipients will be SLA members and
hold a masters degree in library or in-
formation science.

The members of this special commit-
tee, the five past chairpersons of the
Scholarship Committee who submitted
opinions, and we, on the basis of our
survey, concur that the awarding of
scholarships is an appropriate activity
for SLA and should be continued. Con-
cern over the mechanisms presently in
place, especially the lack of account-
ability, is also felt by all of us; this con-
cern remains to be resolved.
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Appendix |—Scholarship Recipients 1955-1978

1955
1956

1957

1958

1959

1960

1961

1962

1963

1964

1965

Maria Kochanowsky

Floyd M. Cammack*
Mary Louise Will

Sarah N. Helliwell
Audrey Johnson (Adams)**
Ann T. Ratcliff

Elizabeth B. Burch

Joanne Emidy (Greenlee)*

Gloria Pagan

Johanna von Koppenfels (Holzbauer)*

Marcella Ahner (Lucas)*
Lois Anderson

William O. Baum
Nadine Harkins

Ruth Ruzicka

Marjorie Schall
Stephen Torok*

Martha Bucher (Overwein)*
Valerie Hunter Burnham
Geri Lynne Grayne
Prudence Jeanne Schmidt

Emergy Baldi-Becht

Marlene A. Barrett (Rossing)*
Jacqueline K. Johnson (Desoer)*
Florence E. Morris (Johnson)
Mary F. Riley*

Irene G. Wallace

Barbara J. Biebrich*
Almuzaffar A. G. Khan
Dorothy Lundeen
Arlee May

Ellida Milton

Ellida Milton

Mary L. Woehlk (Hall)

Michael Borowyk

Robert W. Culp*

Patricia Ann Hugghins (Morrow)”
Louise May Orr

Anita Louise Pope

Judith Scull (Atkinson)*

Richard Edmund Wallace*

Nada R. Cail*

Sherrill R. Cartt

David H. Elazar*
Kenneth L. Ferstl

Jo anne W. Hawkins*
Joyce P. Hill

Grazina A. Juodelis™
Marian W. Merrill (Pink)*
Bonnie M. Seesland
Martha Zelle

Eileen E. Hanle (Hitchingham)
Saralyn Ingram*

Judith L. McEntyre

Patricia ]J. Pannier

Victoria S. Potts (Milam)
Hannah R. Rotman

Mary C. Walsh

Married names appear in parentheses
* responded to survey
** denotes deceased
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1966

1967

1968

1969

1970

1971

1972

1973

1974

1975

1976

1977

1978

Susan O. Barrick*
Janet K. Boles*
Renee C. Evans
Pamela S. Palm
Charles E. Snell*

Norman Peter Cummins
Laura Nell Gasaway™

Joanne M. Mann (Spiessback)*
Frieda S. Noell (McCoy)*
Janet S. Reed*

Libby P. Soifer

Adepu Bikshapathi

Susan Helen Tke {Lindenmuth)
Barbara Jean Ingram

Bemice Ray (Jones)*

William Karl Sipfle*

Sarah Kirsten Wiant*

Barbara A. Wolfson (Porte)*

Wesley Allan Cassan

Jane Ann Jacober

Dency Cornelia Kaiser (Sargent)
Eleanor Cecelia Nuttycombe
Patricia Lotze Symes

Stephanie Lynn Mallory
Martha Jean Stark
Josephine Theresa Zoretich

Silva Barsumyan®
Anita Grace Bayles*
Frank Gagne

Masha Zipper
Pamela Ann Sexton®
Peggy Jones Beavers*

Carolyn Niles Davis

Elleni Kuliopulos {Koch)

Janet Suzanne Kontje (Conner)
Dennis Ray Petticoffer

Linda Lee Stevens

James Walz*

Helen Elizabeth Madden
Richard Eugene Waddell

Susan Lynn Cisco*

Mary Elizabeth Hansen*
Rosemary Kay Lopiana®
Darla Anna Hood Rushing
Kathryn A. Young

Reta D. Burroughs*
Clifford Haka*
Suzanne L. Sager

Sari Bercovitch®
Anita Inez Cook*
Karen Sue Negoro*
Michael David Reed

Cynthia Margaret Bell*
Mary Ann Burritt (Sumner)*
Margaret M. Meehan*
Martha L. Ritter*
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Appendix lI—Scholarships with Amounts by Year with Number
of Survey Responses

Number Of
Scholar- Amount Total Number Of Untraceable
Year Ships Each Distributed Responses Amount
1955 1 1,000.00 1,000.00 0 1,000.00
1956 2 500.00 1,000.00 1 500.00
1957 3 700.00 2,100.00 0 2,100.00
1958 4 1,000.00 4,000.00 1 3,000.00
1959 7 1,000.00 7,000.00 2 5,000.00
1960 4 1,000.00 4,000.00 1 3,000.00
1961 6 1,000.00 6,000.00 4 2,000.00
1962 6 1,000.00 6,000.00 1 5,000.00
1963 7 1,000.00 7,000.00 4 3,000.00
1964 10 1,000.00 10,000.00 5 5,000.00
1965 7 1,000.00 7,000.00 1 6,000.00
1966 5 1,500.00 7,500.00 3 4,500.00
1967 6 1,500.00 9,000.00 4 3,000.00
1968 7 2,000.00 14,000.00 4 6,000.00
1968 5 2,500.00 12,500.00 0 12,500.00
1970 3 2,500.00 7,500.00 0 7,500.00
1971 3 2,500.00 7,500.00 2 2,500.00
1972 3 2,500.00 7,500.00 2 2,500.00
1973 4 2,000.00 8,000.00 0 8,000.00
1974 4 2,000.00 8,000.00 2 4,000.00
1975 5 2,000.00 10,000.00 3 4,000.00
1976 3 2,500.00 7,500.00 2 2,500.00
1977 4 2,500.00 10,000.00 3 2,500.00
1978 4 2,500.00 10,000.00 3 2,500.00
113 $174,100.00 48 $97,600.00
Appendix lll—Recipients Located or Unlocatable

1955-1978/79 Total
no. awards 113 100%
no. located & mailed 70 62%
no. responses 48* 42.5%
deceased 2
unlocatable 41 (in SLA directory 36%

ALA v

MLA

ASIS 7

Librarian’s Phone Book
by library school attended)

® 2 additional received after tabulations completed
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Appendix IV—Survey Cover Letter and Questionnaire

April 6, 1981
Dear SLA Scholarship Award Recipient:

We are beginning an ambitious project with the endorsement of the Scholarship Commit-
tee and the Board of Directors to embark on this important task.

We are conducting a survey of the recipients of SLA scholarship awards from their incep-
tion, 1955, through 1978.

Many SLAers have expressed a need for such a survey, the results of which will be useful
to the Association as well as to future Scholarship Committees.

We hope you will cooperate in this endeavor by compileting the attached questionnaire
and returning the form to Mrs. Vivian D. Hewitt WITHIN TWO WEEKS. Please feel free to
add any comments or questions you believe helpful. For your convenience a pre-paid
envelope is enclosed.

We want to assure you that all information provided on the questionnaire will be strictly
confidential. There will be no way your responses can be associated with your name since
the data will be analyzed in the aggregate.

We hope you will take the small amount of time necessary to assist us in this important
project and look upon it as a contribution to the Association and its membership.

Our expectation is to present the findings of this survey as an article to appear in an issue
of Special Libraries later this year.

We want to thank you in advance for your cooperation.

Sincerely,

(Mrs.) Vivian D. Hewitt, Librarian
Carnegie Endowment for International Peace
Past President, SLA

(Mrs.) Muriel B. Regan, Librarian
Rockefeller Foundation
Past President, SLA, NY Chapter
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SLA SCHOLARSHIP AWARD RECIPIENT SURVEY

Name
Business Address/Job Title

Home Address

Year of award
SLA member?

If you need more space to answer any question(s), please attach additiona! page(s).

I. Scholarship

1) How did you learn of SLA scholarship?
2) Do you think the procedures of awarding the scholarship were carried out efficiently?
3) Was the SLA Scholarship Award an adequate amount?
4) Did you receive any other financial assistance while attending library schooi?
5) Please comment on the value of the SLA Scholarship Award:

(a) to you personally

(b} to the field of special librarianship
6) What suggestions for continuation or change of the award would you make?

. Scholastic Activities

1) Would you have attended library school anyway, even if the SLA award had not been received?
2) How many years elapsed between your undergraduate degree and the date of entering library school?
3) Did you take courses in special librarianship in library schooi?
If not, what was your reason for not doing so?

4} List any honors received while attending library school?

5) Were you employed while attending library school?
6) Were you a member of a SLA student group?
7) Did you attend SLA meetings, conferences, other activities, while a library school student?
8) Did you complete library school and obtain a degree?
9) If yes, from which school and in what year?
10} What additional degree(s) have you obtained since attending library school? Please list with date(s) received and
field(s) of study

. Professional Activities
1) Please list the positions {with a brief job description) in special libraries which you held since
earning your degree.

2) Please list positions outside the field of special librarianship which you held since earning your degree. ___

3) If you have not worked in the field of special librarianship since earning an MLS, please tell us why.

4) What library and information science organization’s membership(s) have you dropped and why?

5) Please list all your activities and offices held (with dates) in SLA.

6) Please list all your activities and offices heid in other library and information science associations.

7) List your publications. Indicate which are in the field of special librarianship by marking them with a check.

8) What honors, awards, additional scholarships in the field of library and information science have you received
since obtaining your library degree?

Please return within 2 weeks to: Mrs. Vivian D. Hewitt, Librarian
Carnegie Endowment for International Peace
30 Rockefeller Plaza, rm. 5425
New York, NY 10112
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APPENDIX V—Summarized Results of SLA Scholarship Award Recipient Survey

Responses
Personal Information #* %
Personal Information
Sex
M 10 20.8
F 38 79.1
Job
In special library 24 50.0
Other library 15 31.2
Other 9 18.8
Geographical area
NE 15 31.25
S 3 6.25
Mid-Atlantic 5 104
Midwest 1 229
SwW 2 4.2
w 8 16.7
other 4 8.3
Year of award
1956, 58, 69 4 8.3
1960, 61, 62/63, 64 14 29.2
1966, 66/67, 67, 68 12 25.0
197,72, 74 6 12.5
1975, 76, 77, 78, 79 12 25.0
SLA Member
Yes 21 437
No 27 56.3
No but formerly yes 12 25.0
I. Scholarship
1} How did you learn of SLA scholarship?
From SLA member 1 22.9
Special Libraries 9 18.7
From librarian(s) 7 14.6
Library School facuity 5 104
ALA financial aid info 4 8.3
College bulletin board notice 3 6.2
Belonged to SLA 2 4.2
SLA literature 2 4.2
Don’t remember 2 4.2
SLA Chapter 1 21
University financial aid office 1 2.1
Financial aid directory 1 2.1
100 %
2) Do you think the procedures of awarding the scholarship were carried out
efficiently?
Yes 44 91.7
No 0 0
Other (not sure-1, no knowledge-2, no answer-1) 4 8.3
100 %
3} Was the SLA Scholarship Award an adequate amount?
Yes 35 72.9
No 9 18.8
Other 4 8.3
100 %
4) Did you receive any other financial assistance while addtnding library school?
Yes 29 60.4
No 15 31.25
Worked 10 20.8
No answer 1 21
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Appendix V—Summarized Results (continued)

Responses
Personal information ¥ %
5) Please comment on the value of the SLA Scholarship Award:
{a) to you personally

very helpful 13 271

no answer 12 25.0
couldn’t have attended otherwise 1 229
prestige 4 8.3
completed degree faster 4 8.3
gave me a profession 2 4.2
became special librarian instead of other type 1 2.1

100 %

(b

to the field of special librarianship
no answer 20 41.7

encourages able candidates to enter field 10 20.7
creates awareness of special librarianship 5 104
beneficial 4 8.3
not sure 3 6.3
prestige 2 4.2
allowed me to make contribution to special librarianship 2 4.2
not much 1 2.1
special librarian anyway 1 2.1
100 %
6) What suggestions for continuation or change of the award would you make?
no answer or no suggestions 18 37.5
continue 1 22.2
continue and increase relative to inflation 7 14.6
publicize more 6 125
keep standards high and selective 1 2.1
fewer number, larger amount 1 2.1
set up internship program 1 2.1
lack of follow-up 1 2.1
funds for winners to attend conferences 1 2.1
scholarship(s) for need and also for merit 1 2.1
six months or partial scholarship(s) also be given 1 2.1
Il. Scholastic Activities
1) Would you have attended library school anyway, even if the SLA award had
not been received?
yes 27 56.3
no 7 14.6
probably 4 8.3
doubtful 9 18.7
no answer 1 2.1
100 %
2) How many years elapsed between your undergraduate degree and the date of
entering library school?
0 20 41.7
1-2 5 104
34 8 16.6
5-6 6 12.5
7-9 1 2.1
10-156 5 10.4
-16-20 1 2.1
21+ 2 4.2
100 %
3) Did you take courses in special librarianship in library school? if not,
what was your reason for not doing so?
yes 38 79.2
no 9 18.7
no answer 1 2.1
100 %
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Appendix V-—Summarized Results (continued)

Responses
Personal Information # %
4) List any honors received while attending library school.
yes 25 52.1
Beta Phi Mu 13
Dean'’s list 5
President (SLA study group, library school class) 2
Phi Kappa Phi 1
Graduated with honors 2
Internship 1
Other scholarship 4
August Alpers award 1
Alpha Lambda Sigma 1
none 14 29.2
no answer 9 18.7
100 %
5) Were you emplyed while attending library school?
yes 28 60.4
no 18 375
no answer 1 2.1
6) Were you a member of a SLA student group?
yes 26 54.2
no 22 45.8
none available 30 100 %
regular SLA member 3
7) Did you attend SLA meetings, conferences, other activities, while a library
school student?
yes 30 62.5
no 18 375
0,
8} Did you complete library school and obtain a degree? 100%
yes 48 100 %
no [¢]
9) If yes, from which school and in what year?
Rutgers
U. Michigan
Case Western
Columbia
U.s.C.
U. lllinois
Chicago
Pratt

U. Texas, Austin
Florida State
Texas Woman's
U. Pittsburgh
Denver

U.N.C.
Carnegie
Peabody
Villanova

U. Minnesota
N. Texas

LIy

McGill

SUNY

Year of degree:
1955-59
1960-64
1965-69
1970-74
1975-79
1980
no answer

october 1983
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11
14

12

4.2
22.9
29.2

8.3
250

2.1

8.3
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Appendix V—Summarized Results (continued)

Responses
Personal Information #* %
10. What additional degree(s) have you obtained since attending library school?*

Please list with date(s) received and field(s) of study.

None 32 66.7

Courses, no degree 5 104

Law (in progress-1) 4 8.35

MBA 3 6.25

MA (in progress-1) 3 6.25

Ph. D. 2 4.2

Certificate 2 4.2

lil. Professional Activities*
1) Please list the positions (with a brief job description} in special libraries which

you held since earning your degree.

Medical library 7 14.6
Serials librarian 2 4.2
Circ. lib 1 2.1
Ref. lib 2 4.2
Bibliographic Res. Head 2 4.2
Head 1 2.1
Public Services librarian 1 21
Other 1 21

Corporate library 22 45.8
Ref. lib 9 Cataloguer 1 21
Branch lib 1 On leave 3 6.25
Indexer 1 Research lib 1 21

Lit. analyst 2 4.2
Mgr, Head lib 6
Asst/Assoc lib 4

Not-for-Profit Special library 19 39.6
Ref. 6 12.5
Tech. Serv. 2 4.2
Head 9 18.75
Asst. Lib. 3 6.25

Public/Univ. Dept. Lib. 17 35.4
Acquis 2 4.2
Ref. 5 10.4
Asst. lib. 2 4.2
intern i 2.1
Catalogue 3 6.25
Tech Serv. 1 2.1
Circ. 1 2.1
Head lib. 2 4.2

None 7 14.6

No answer 2 4.2

2) Please list positions outside the field of special librarianship which you have

held since earning your degree.

College or university library position 21 43.75

None other 21 31.25

Public library position 14 29.2

Non-library position 10 20.8

Researcher 4 8.3

Other library position 3 6.25

Records mgt position 3 6.25

Lib school position 1 2.1

Own business 1 2.1

Motherhood 1 2.1

Indexer 1 2.1

3) If you have not worked in the field of special librarianship since earning

an MLS, please tell us why

Not applicable or no answer 34 70.8

No special library job opportunities where living 6 12.5

Job opportunities better in other lib. field 4 8.3

Other field more exciting or interesting 2 4.2

Part-time needed-opportunities only in public library 1 2.1

Change in career goals 1 2.1

*Sums are more than 48 due to multiple answers
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Appendix V—Summarized Results (continued)

Responses
Personal Information #* %
4) What library and information science organization’s membership(s) have you
dropped?
% * Why? % %
SLA 375 18 moved out of org’s field of interest 11 229
No answer 208 12 can't afford 10 20.8
None 125 6 didn’t get anything out of
membership 5 10.4
ALA 104 5 changed geograph. area 3 6.25
All 625 3 read org’s publ. at work 2 4.2
ASIS 625 3 merged into other org. 1 21
Regional SW Lib Assoc 2.1 1 can't attend meetings 1 2.1
NJ Lib Assoc 2.1 1 someone else on staff belongs 1 2.1
N Eng Lib Assoc 2.1 1 org’s activities boring 1 24
NYLA 2.1 1 out of country 1 21
Am. Documentation Soc. 2.1 1 (sum is more than 48 due to multiple responses)
5) Please list all your activities and offices held (with dates) in SLA.
Chapter 16 33.3
No answer 9 18.75
Division 9 18.75
Contrib. or editor of newsletter/bulletin 4 8.3
Assoc. Committees 4 8.3
Publication 3 6.25
Conference paper 2 4.2
SLA liaison to other org. 2 4.2
Board of Dir. 1 2.1
None 1 241
(Multiple responses)
6) Please list all your activities andoffices held in other library and information
Science associations.
Specialized subject library assoc. 1 229
State 5 10.4
Local 4 8.3
ALA 4 8.3
White House Conf. delegate 1 21
Other 1 2.1
7) List your publications. Indicate which are in the field of special librarianship
by marking them with a check.
Yes 26
Article(s) 15
Book(s) 7
Non-library 7
Reviews 4
Continuations 3
Bibliog 3
Other 2
None 13
‘No answer 9
8} What honors, awards, additional scholarships in the field of library and
information science have you received since obtaining your library degree?
Yes 10 20.8
None 26 54.2
No answer 12 25.0
100 %
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Foreign Correspondence

A Guide to Turkish Research in
the Earth Sciences

Christine M. Zeidner

Marriott Library, The University of Utah, Salt Lake

City, UT 84112

B Earth science library collections at Turkish universities
and other institutions are described and assessed with
emphasis on their possible use by non-Turkish speaking
scholars. In-house publications available to foreign institu-
tions by gift or exchange are also discussed. Virtually all
such publications are printed in Western European lan-
guages or have English abstracts. All facilities described
are anxious to expand their exchange programs, both to
enlarge their own foreign holdings and to gain exposure
abroad for the works of Turkish researchers.

Europe and Asia, known to many

geographers as Asia Minor or
Anatolia, consists in the main of a high,
arid plateau bearing an amazing re-
semblance in flora, fauna, climate, and
terrain to the intermountain area of the
Western United States—so much so that
a Turk suddenly dropped into Utah
would feel quite at home from the point
of view of his physical environment. If
a few minarets were distributed about
the intermountain landscape, he would
scarcely suspect that he had been trans-
ported to a distant or foreign locale.
Similarly, Americans familiar with our
West seldom fail to note this great like-
ness when seeing the interior of Asia
Minor for the first time.

THE LAND BRIDGE between
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Physical resemblances, moreover, do
not stop at the surface of the earth.
Given additional and equivalent simi-
larities of geological structure and in-
cidence of mineral wealth in the two
areas, one can hardly escape the conclu-
sion that there should be a vast expanse
of mutual ground whereupon American
and Turkish scholars and library collec-
tions in the earth sciences can benefit
mutually from one another’s research
and publications.

The only obvious hurdle to a profit-
able exchange of ideas and literature
looms in the form of a language barrier.
Whereas the study of Western lan-
guages, especially English, has been
mandatory in Turkish schools and uni-
versities for at least 20 years, the proba-

special libraries



bility of finding anyone conversant in
Turkish among American scholars in
the earth sciences must surely be low.

Since many Turkish students in geol-
ogy attend American universities, and
most Turkish journals in the earth
sciences appear either in English and
other Western tongues or contain En-
glish abstracts, the author decided to
spend two months in Turkey during the
fall of 1981 to investigate major collec-
tions and native publications in the
earth sciences.

The project gained a measure of
historical “‘romance” through the
knowledge that mining in Asia Minor
dates back to the seventh millenium,
and many mines opened in classical
times are still productive today despite
centuries of war, invasions, and natural
disasters. This region gave birth to
some great names in the earth sciences
among the classical Greeks, such as
Thales of Miletus, the ““father” of the
earth sciences; his student, Anaxi-
mander; Anaxagoras of Clazomenae;
and Xenophanes of Colophon.

The focus of research fell on the
general nature of collections in the earth
sciences and their accessibility to non-
Turkish scholars; Turkish publications,
especially serials; duplication facilities;
and the feasibility of exchanges or
loans between American and Turkish
libraries.

General Observations

The reputation of the Turks for hospi-
tality to foreigners has long been wide-
spread in the West; and one can scarcely
hope to find more helpful, forthcoming,
and generally delightful hosts than
those who represent their earth sciences
and libraries. In the course of many
hours of interviews and tours of li-
braries with Turkish scientists and
librarians alike, many English speakers
appeared among them. These inter-
views and tours took in nine major
university campuses and seven institu-
tions, both public and private, dedi-
cated to research in the earth sciences.
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An American researcher need have
little fear of the language barrier: the
sheer desire to practice one’s English
brings quick assistance virtually “out of
the woodwork” in moments of neces-
sity. Moreover, the many English
speakers among Turkish earth scientists
are eager to increase exchanges of
publications in order to expand the
availability of Western literature in
their own libraries.

Long years of staggering inflation and
restricted credits for imports continue
to hamper academic publishing in
Turkey; perennial paper shortages limit
the number of titles, and even the
number of copies approved for print-
ing. Nevertheless, all Turkish institu-
tions visited continue to reserve copies
of their own publications for the pur-
pose of exchanges. The presence of
many U.S. Geological Society (USGS)
materials among the Turkish collections
surveyed, suggests that exchanges have
long constituted a major source of ac-
quisitions. In many cases, USGS titles
form the nuclei of these collections. The
continuing devaluation of the Turkish
lira promises to promote even greater
dependence on exchanges.

Although Asia Minor has played host
to continuous human settlement for
many millenia, the study of the earth
sciences there, in the modern sense of
the term, dates back only to the 1930s.
Basic research and instruction began in
1933 with the founding of the Institute
of Geology within the Faculty of Science
at Istanbul University. A modern geo-
logical survey, the Mineral Research
and Exploration Institute, was launched
two years later. Today, all Turkish
universities offer instruction in the
earth sciences, and seven institu-
tions award graduate degrees in that
field. Beyond the gates of pure acade-
mia, many governmental organizations
sponsor geological and publications,
and a growing number of professional
associations produce journals and re-
ports, focused largely on seismology,
the exploration and extraction of
uranium, gold, coal, and the exploita-
tion of other sources of energy.
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Research Procedures

All of the collections cited in this arti-
cle are open to non-Turkish researchers,
and all libraries mentioned have photo-
copying facilities available to research-
ers. However, non-Turkish scholars
usually must obtain a research permit
from the Turkish Government to assure
access to virtually any public corpus of
literature, including public library col-
lections.

Foreign holders of a valid Turkish
residence permit can often avoid this
requirement. Complete instructions for
applying for the research permit, plus
forms needed, are available through the
Cultural Affairs Attache at any Turkish
Embassy.* However, due to inevitable
bureaucratic delays, one should submit
applications no later than nine months
before one’s expected date of arrival in
Turkey, and under no circumstances
should one proceed there in the hope of
either avoiding the bother of a permit or
obtaining one after arrival. As a result
of the recent wave of political unrest in
Turkey, officials at public institutions
and universities are quite “‘security
conscious.” Some form of identification
is required — preferably one bearing a
personal photograph.

Libraries and Publications

With the exceptions of Hacettepe
University and Middle East Technical
University of Ankara, all university li-
braries or collections cited are decen-
tralized and colocated with the individ-
ual faculty or the department they
serve.t The libraries and publications
discussed highlight those of greatest
value to non-Turkish researchers in the
earth sciences. Emphasis falls on ma-
terials printed in English or provided
with English abstracts and is restricted
to publications available to foreign

*Americans should write to: Cultural Affairs
Attache, Turkish Embassy, 1606 23rd St.,
N.W., Washington, DC 20008. Telephone:
202 667-6400 or 667-6401.
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scholars or libraries, without charge,
through gift or exchange arrangements.
Addresses and names of directors,
when available, are given in Appendix
A to facilitate both the establishment of
exchange programs and the dispatch of
inquiries for additional information.

Government Organizations

As the capital of Turkey, Ankara is
also her center for research and publish-
ing in the earth sciences. The finest col-
lection in this field is housed at the
Mineral Research and Exploration In-
stitute, the Turkish equivalent of the
USGS, located in the city’s western
outskirts in a new and large multi-
structure complex. This library contains
100,000 volumes, of which approxi-
mately half are printed in English. The
chief librarian, who has spent time with
the USGS, has fostered the establish-
ment of exchange programs; more than
half of the 900 serial titles are received
on exchange. The collection also con-
tains more than 700 unpublished re-
ports, compiled by the researchers of
the institute and accessible through the
card catalog.}

The Scientific and Technical Council
of Turkey promotes and coordinates re-
search activities in the pure and applied
sciences throughout Turkey. It has
established a documentation center,
TURDOK, located in downtown An-
kara, which “has two main objectives:
first, to facilitate the maximum and ef-
fective use of world output of scientific
and technical information by Turkish
scientists, research workers, business-
men, industrialists and managers in

fFor two excellent descriptions of Turkish aca-
demic libraries, see: llhan Kum and Phyllis
Lepon Erdogan, “‘Turkish Library Develop-
ments,” UNESCO Journal of Information Sci-
ence, Librarianship and Archives Administra-
tion 2: 252—-256 {1980); and Kathieen Kuros-
man, “The Academic Library in Turkey,” In-
ternational Library Review 12: 173-200
(1980). A standard work on the geology of
Turkey is: Roland Brinkmann, Geology of
Turkey (Amsterdam, Oxford, and New York,
Elsevier Scientific Publishing Co., 1976).

special libraries



particular, and the Turkish community
in general, and, secondly, to promote,
encourage, and co-ordinate library/in-
formation _activities in the country.
Among TURDOK's activities, publica-
tion of bibliographic tools plays an
important part. . . .””** The center pub-
lishes in all areas of science, and its
research library contains 8,000 volumes
and 850 current serial titles (more
than one-half in European languages).
The library receives 150 scientific index
and abstract titles, which comprise
the largest collection of these tools in
Turkey. Another asset of this library is
its collection of over 90% of the scienti-
fic dissertations written at Turkish
universities.

Turkey has been called a natural
laboratory for earthquakes; since 91%
of the country lies within one of four
earthquake-prone areas, and 40% of it
suffers destructive earthquakes. After a
very destructive quake at Erzincan in
1939, magnitude of 7.9, which killed
40,000 people and destroyed 140,000
structures, the government accepted an
earthquake-resistant design code for
buildings, established institutions to
deal with earthquake problems, and
began to train experts in the fields of
seismology and geophysics. The Earth-
quake Research Institute, in downtown
Ankara, is involved in all aspects of
earthquake research and has a small re-
search library of 4,500 volumes.

Professional Organizations

The Geological Society of Turkey, in
downtown Ankara, maintains a library
of 10,000 volumes and 130 current serial
titles, from 66 countries. The organiza-
tion sponsors a large number of con-

*The only map collection noted during my re-
search in Turkey was at the library of the
Mineral Research and Exploration Institute.
Because that library was then in the process
of moving its holdings into a new building, |
had no opportunity to assess the map collec-
tion.

** Kum and Erdodan, p. 254.
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ferences and seminars, and publishes
the proceedings of most of them.

Another organization of interest is
the Union of Chambers of Architects
and Engineers of Turkey. This group
has members from all areas of engineer-
ing, plus metallurgy, meteorology, car-
tography, city planning, and architec-
ture. The union, in downtown Ankara,
has a library of 25,000 volumes and 150
current serial titles.

Two additional professional organi-
zations, which publish their own jour-
nals are the Association of Geophysi-
cists of Turkey, and the Association of
Geomorphologists of Turkey.

Ankara Universities

Three large universities in Ankara
have earth sciences research programs,
library collections, and in-house pub-
lications. At Middle East Technical Uni-
versity (METU), a few kilometers west
of the city, English is the official lan-
guage of instruction (although in prac-
tice, Turkish is more frequently used).
The university has 4 faculties and 18
research institutes on campus. The in-
stitutes perform applied research in
various fields, including: earthquake
engineering, mining and petroleum
engineering, geology, and geophysics.

Until recently, METU was financially
supported by the United States; and, as
a result of this outside money, the li-
brary is one of the largest in the coun-
try, with over one-quarter of a million
volumes and 3,000 current serial titles,
most of them in English. An American
researcher would feel more at home at
the METU library than in any other in
Turkey, because of its design, western-
style administration, open stacks, and
English-speaking staff. The director,
who received his MLS in Florida, is im-
plementing many new programs, such
as mandatory library orientation for all
students, and automated circulation
and acquisition systems.

Ankara University has a science li-
brary located on the Faculty of Science
Campus in the western section of the
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city. In October 1981, the library staff
was in the process of centralizing all
departmental science collections into
this single facility. The combined col-
lection contains over 100,000 volumes
and 350 current serials, over one-half
from foreign countries, plus unpub-
lished research reports and Ankara Uni-
versity dissertations.

The final university in Ankara to be
considered here, Hacettepe University,
has two campuses. The original campus
in downtown Ankara, not far from the
ancient citadel and several unique
museums, now houses only the Faculty
of Medicine. The newer campus at
Beytepe, 12 kilometers west of the city,
encompasses the remainder of the uni-
versity. The Beytepe campus is served
by a central library of 80,000 volumes
and 1,300 current periodicals, plus dis-
sertations and unpublished reports.
The Institute of Earth Sciences of Hacet-
tepe University, a research organiza-
tion, also is located on this campus.

Istanbul Universities

Other Universities

The last few decades have seen a pro-
liferation of universities in Turkey.
Some of these newer and smaller insti-
tutions have earth science faculties, col-
lections, and “in-house’ publications.
One, Black Sea Technical University, is
located outside Trabzon (ancient Trebi-
zond of the Anabasis), overlooking the
Black Sea. The central library and the
earth sciences branch thereof are both
small, the branch containing 2,200
titles.

Aegean University is located in the
colorful suburb of Bornova. Its Earth
Science Faculty includes a branch
library of 2,300 volumes and 100 current
serial titles.

Although Atatiirk University, at Er-
zurum in Eastern Turkey, does not
grant degrees in the earth sciences, it
has geologists on its faculty; and its
science publication includes articles on

geology.

Summary

Earth science research activity in Is-
tanbul is centered at two universities;
both host graduate programs, research
libraries, and “in-house’ publications.
The Technical University of Istanbul
has the largest collection at its Mining
Faculty Library, located in the Tegvikiye
section of the city. The library contains
17,000 monographs and 200 current
serial titles.

Istanbul University boasts the oldest
program of research and instruction in
the earth sciences now active in Turkey,
at its Science Faculty, located in the
touristic “Stamboul” section of the city.
A trip to Turkey, for whatever reason,
should include a visit to this area, sim-
ply to admire the ornate Ottoman archi-
tecture of the university buildings and
to visit the nearby Beyazit Mosque area,
with its library in a restored medrese,
and the great Covered Bazaar next door.
The university’s earth sciences library
collection contains 12,000 to 13,000 vol-
umes, including dissertations, and 135
current serial titles.
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There is much useful research ma-
terial originating in Turkey, and most of
it is available on a basis of exchanges.
For the American scholar doing re-
search in Turkey on the earth sciences,
there are reference collections and a
wealth of published and unpublished
research reports available. Turkish li-
brarians usually understand and speak
enough English to assist the non-
Turkish library user. Moreover, a
knowledge of the Turkish language is
not essential to the use of Turkish card
catalogs, since there are cross references
from the American Library of Congress
subject headings to the Turkish head-
ings. As the Turkish Government con-
tinues to expand the development of
natural resources, the volume of scienti-
fic literature will continue to grow. The
percentage of English language litera-
ture can also be expected to increase,
due to the growing number of scientists
trained in the West—and to their desire
to make the results of their work acces-
sible to non-Turkish researchers.
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Appendix A. Earth Sciences Libraries in Turkey.

Government Organizations

Mineral Research and Exploration In-
stitute. Established 1935

Library director: Ms. Sevim Ozertan

Address: Maden
tlsu

Tetkik ve Arama Ensti-

Kditiphane Servisi
Ismet InGnl Bulvari

Ankara
Serials: 1.

Bulletin of the Mineral
Research and Exploration
Institute of Turkey. 1,
1930-

Language: English,
French, German; Eng-
lish, French summations
Frequency: Semi-annual
One of the leading earth
science journals of Tur-
key, with articles on geol-
ogy, paleontology, mines
and mineral resources of
the country.

. Publications of the

Mineral Research and
Exploration Institute of
Turkey.

Language: English
Frequency: Annual

List of everything the in-
stitute has published
since 1936, including
maps, series, and mono-
graphs.

Scientific and Technical Research Council
of Turkey. Established 1963
Library director: Ms. Rezan Kockar
Address: TURDOK
Atatlirk Bulvari 221
Kavaklidere

Ankara
Serials: 1.

october 1983

Current Titles in Turkish
Science. 1974-
Language: English
Frequency: Monthly

A bibliography and an in-
dex to Turkish literature
in the pure and applied
sciences, including jour-
nals, proceedings, gov-
ernment publications,
theses and dissertations,
and reprints. of articles
and other papers by Turk-

Monographs: 1.

ish authors published in
foreign journals. Entries
are arranged by author
within  broad subject
categories. Author index.
Photocopies or micro-
films of the documents
may be obtained by writ-
ing to TURDOK.

. Turkish Dissertation In-

dex. Pure and Applied
Sciences.

Language: English
Frequency: Annual

Lists dissertations sub-
mitted to Turkish univer-
sities in the fields of pure
and applied science.
Items are arranged alpha-
betically by title in broad
subject categories. Au-
thor, universities and
educational institutions,
and subject and/or key-
word indexes. TURDOK
will photocopy disserta-
tions they hold.

. TUBITAK Yayin Listesi.

1964-

(Publication list of the
Scientific and Technical
Research  Council of
Turkey)

Language: Turkish
Frequency: Annual

List of all the council's

publications,  including
project reports. Author
index.

Tirkiye Yerbilimleri Bib-
liyografyasi, 1925-1975.
{Geoscience bibliography
of Turkey, 1925-1975).
Edited by Roland Brink-
mann, 1981.

Part |: Foreign Geo-
science Literature on
Turkey.

Part Il: To be published,
will list articles on Turkish
geoscience published in
Turkey. Arranged alpha-
betically by author. Titles
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in language of article.
Subject index.

2. Tark Toprak Bilimi
Aciklamali Bibliygrafyasi.
(Annotated bibliography
on Turkish soil science).
Edited by Ahmet Mermut
et al., 1981. Abstracts in
Turkish, with titles in
languages of article. In-
cludes non-Turkish publi-
cations. Author, subject,
and keyword indexes.

3. Turkive ve Gevresinin
Tarihsel Deprem Kata-

logu.
(Historical catalog of
earthquakes in Turkey

and vicinity). Edited by
Huseyin Soysal et al,
1981.

Earthquake Research Institute. Estab-
lished 1969
Address: Deprem Arastirma Enstitlisl

Baskanligi

Yiksel Caddesi 7/B

Yenisehir

Ankara
Deprem Arastirma Ensti-
tist Bilteni. 1, 1973-
(Bulletin of the Earth-
quake Research Insti-
tute)
Language: Turkish; Eng-
lish, French summations
Frequency: Quarterly
Contains  articles on
earthquakes and earth-
quake engineering, and
will be sent free to any
organization requesting
It.
Tarkiye Deprem Bdige-
leri. 1972-
(Earthquake zones of Tur-
key)
Scale 1:850,000
Reverse side lists cities
and towns, giving zone in
which each falls. Sent
free upon request.

Serial:

Map:

Professional Organizations

Geological Society of Turkey. Founded
1946

Address: Tlrkiye Jeoloji Kurumu

P.K. 464 Kizilay

Ankara
Turkiye Jeoloji Kurumu
Bilteni. 1947-
(Bulletin of the Geological
Society of Turkey}
Language: English, Turk-
ish; English summations
Frequency: Semi-annual
A leading scholarly jour-
nal in the field of Turkish
geology. A twenty-year
index in English and Turk-
ish is available for this
title.

Serial:

Union of Chambers of Architects and En-
gineers of Turkey
Address: TMMOB
Konur Sok., No. 4

Kizilay
Ankara
Serials: 1. Jeoloji Mihendisligi
(Geological engineering)
Language: Turkish
364

Frequency: Quarterly
2. Madencilik

(Mining)

Language: Turkish

Frequency: Quarterly

Association of Geophysicists of Turkey

Address: Ttrkiye Jeofizikgiler Dernegi
Bayindir Sok., 7/14
Kizilay
Ankara
Jeofizik
(Geophysics)
Language: Turkish; Eng-
lish, Turkish summations
Frequency: Irregular

Serial:

Association of Geomorphologists of Tur-
key
Address: Tiirkiye Jeomorfoloji Dernegii

P.K. 852, Kizilay
Ankara
Serial: Jeomorfoloji Dergisi
{Bulietin  of geomor-
phology)

Language: Turkish; Eng-
lish summations, titles,
captions

Frequency: Irregular
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Middle

East

Founded 1956
Library director: Dr. Tekin Aybas,

Address: Library

Ankara Universities

Technical University.

Middle East Technical University
Ankara

Serials:

1.

3.

Journal of Pure and
Applied  Sciences. 1,
1968-

Language: English, Turk-
ish;  English, Turkish
summations
Frequency: Three per
year

Scholarly articles on
science and engineering
subjects.

. MET.U. Abstracts of

Graduate Theses. 1956-
Language: English
Frequency: Irregular
Abstracts of all theses
done at the university.
Subject and author in-
dexes.

M.E.T.U. Publications.
Language: English,
Turkish

Frequency: Annual

Lists all publications of
the university.

Ankara University. Founded 1931.

Science library director: Mr. A.
Karabulut

Ihsan

Address: Kutlphane
Fen Faklltesi
Ankara Universitesi, Ankara

Serial:

Communications de la
Faculté des Sciences de
I'Université  d’Ankara.
Série Cl: Géologie. 19,
1976-

Language: English,
French; English, French,
Turkish summations
Frequency: Irregular
Scholarly articles on the
geology of Turkey.

Hacettepe University. Founded 1967
Library director: Ms. Aysen Atlioglu
Address: Kitlphane

Hacettepe Universitesi
Beytepe, Ankara

Serial:

Istanbul Universities

Technical University of Istanbul. Founded

1773

Mining library director: Ms. Tomris Ertan
Address: Istanbul Teknik Universitesi
Maden Fakiiltesi Kitiiphanesi
Tesvikiye
Istanbul

Serials:
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1. Istanbul Teknik Universi-

tesi Bufteni. 1, 1948-
(Bulletin of the Technical
University of Istanbul)

Language: English,
French, German; Eng-
lish, French, German,

Turkish summations.
Frequency: Semi-annual
Contains original papers
in all subjects treated at
the university.

Moanograph:

1. Yerbilimleri:

Hacettepe
Universitesi  Yerbilimleri
Enstitisa Bilteni.
(Bulletin of the Institute
of Earth Sciences of
Hacettepe University)
Language: Turkish, En-
glish summations
Frequency: Irregular

. Istanbul Teknik Universi-

tesi Dergisi. 1, 1927-
{Journal of the Technical
University of Istanbul).
Language: Turkish; Eng-
lish, French summations
Frequency: Irregular
Scholarly  articles on
technical subjects.
Tarkiye  ve  Civarinin
Deprem Katalogu, 11
A.D. to 1964 A.D.

(A catalog of earthquakes
for Turkey and surround-
ing area, 11 A.D. t0 1964
A.D.) by Kazim Ersin et
al., 1967

Language: English, Turk-
ish.
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Istanbul University. Founded 15th century

Earth sciences library director: Mr.
Necdet Aker
Address: Istanbul Universitesi
Yerbilimleri Fakd Itesi
Jeoloji Muihendisligi Bolumdi
Kitapligi
Fen Fakdltesi, Istanbul
Istanbul Yerbilimleri. 1,
1981-

Serial:

(Istanbul earth sciences

review)
Language: Turkish, Eng-
lish, English, Turkish

summations

Frequency: Irregular

A new publication with
scholarly articles on a
variety of earth science
subjects.

Other Universities

Black Sea Technical University. Founded
1963
Earth science library supervisor: Dr.
Ismet Gedik
Address: Jeoloji Bélimi
Karadeniz Teknik Universitesi
Trabzon
Karadeniz Teknik Univer-
sitesi. Yerbilimleri Der-
gisi. Jeolofi. 1, 1981-
(Black Sea Technical Uni-
versity. Earth sciences
bulletin. Geology)
Language: Turkish; Eng-
lish summations.
Frequency: Semi-annual
A new publication with
articles primarily on the
geology of the Eastern
Pontids.

Serial:

Aegean University. Founded 1955
Earth sciences library supervisor: Dr. Bur-
han Erdogan
Address:  Ege Universitesi
Yerbilimleri Fakultesi, Bornova,

Science of Ege Univer-
sity)

(Series A: mathematics,
astronomy, physics,
chemistry, geology, and
geophysics)

{Series B: botany, zool-
ogy, and paleontology}
Language: English, Turk-
ish; English, German,
Turkish summations
Frequency: Quarterly

Atatiirk University. Founded 1957

Library director: Mr. Mustafa Koca
Address: Atatlirk Universitesi
Merkez Klttiphane Midarlaga
Erzurum
Fen Fakdtesi Dergisi. 1,
1981-
(Journal of the Science
Faculty of Atatlirk Univ)
Language: Turkish; Eng-
lish summations
Frequency: Irregular

Serial:

fzmir A new publication con-

Serial: Fen Fakdltesi Dergisi. 1, taining articles on mathe-
1977- matics, chemistry, phys-

(Journal of the Faculty of ics, biology and geology.
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——-—On the Scene m——————

Actions of the SLA Board of Directors

June 3, 4 and 10, 1983

The SLA Board of Directors met at the
New Orleans Hilton Hotel, New Orleans,
Louisiana, June 3, 4 and 10, 1983. These
meetings were held in conjunction with the
Association’s 74th Annual Conference, June
4-9,1983. Meetings of the Chapter and Divi-
sion Cabinets and the Annual Business
Meeting were also held at the Annual Con-
ference. Actions taken by the Board, as well
as important reports heard by the Board, are
summarized below.

Association Election —The results of the
Association election for the Spring of 1983
were announced by the Tellers Committee:

President-Elect
Chapter Cabinet
Chairman-Elect
Division Cabinet
Chairman-Elect
Directors

Vivian Arterbery
James M. Matarazzo

James B. Tchobanoff
Elizabeth S. Knauff
JoAn Segal

The newly elected Board members re-
placed the following retiring Board mem-
bers at the Annual Business Meeting, June
8, 1983:

Past President

Division Cabinet
Chairman

Directors

George H. Ginader

Valerie Noble
Jacqueline Desoer
Ruth S. Smith

At the June 10 Board Meeting, Edwina
“Didi” Pancake was elected by the members
of the 1983/84 Board to fill the Board vacancy
created by the resignation of Marilyn John-
son, Chapter Cabinet Chairman. Ms. John-
son’s resignation was the result of her
decision to take an early retirement follow-
ing a reorganization at her place of employ-
ment. Ms. Pancake previously served on the
SLA Board of Directors as Chapter Cabinet

october 71983

Chairman-Elect (1979/80) and as Chapter
Cabinet Chairman (1980/81).

The 1983/84 Board elected Board member,
Mary Lou Stursa, to serve as Secretary to the
Board of Directors for the 1983/84 Associa-
tion year.

Financial Matters —The auditor’s report
confirmed preliminary reports at the 1983
Winter Meeting of the financial health of the
Association at the end of fiscal year 1982.
Association staff predicted that the fiscal
year 1983 budget will be met with a modest
excess of income over expenses, provided
that income projections from the 1983 An-
nual Conference are on target.

Staff reported a slight increase (1.3%) in
membership for fiscal year 1982 and an-
nounced that the membership projection for
fiscal year 1983 (11,500) is expected to be
surpassed. The Board approved the staff’s
conservative projection of 11,675 members
for fiscal year 1984. This would produce ap-
proximately $630,000 income from dues and
fees in 1984.

The Board made adjustments in the Asso-
ciation’s Travel and Expense Policy to elim-
inate ambiguous language and to cover
specific expenses of Association officers not
previously eligible for reimbursement. The
travel allowance for Board members attend-
ing Board meetings was increased from $150
to $200 per Board member per meeting.

The Board approved a recommendation
of the Publications Committee for continua-
tion on a case-by-case basis of the Associa-
tion’s experimental policy of offering 40%
royalty (15% standard royalty plus an addi-
tional 25% for production expenses) to au-
thors who submit their manuscripts for
publication in camera-ready copy.

A planning document and a budget re-
quest form for SLA Committees were ap-
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proved by the Board. Committees will be
requested to use these forms at the begin-
ning of each Association year to enable the
Board to review and assess their plans and
proposed expenditures for the year.

The Board approved financial guidelines
for the purchase of a building to assist the
staff in evaluating properties for possible
relocation of the Association Office. The
guidelines bring together in one place pre-
vious statements published by the Associa-
tion concerning the purchase of property.

Long-Range Planning— The Board con-
sidered the rankings of Association priori-
ties by the SLA chapters. At the June 10
meeting, the following mission statement
was approved for incorporation into the
Association’s long-range plan: “The mis-
sion of the Special Libraries Association is
to advance the leadership role of its mem-
bers in ‘putting knowledge to work’ in the
Information Society.”

The Board approved the recommendation
of the Special Committee on Long-Range
Planning for the establishment of a standing
committee of the Board on long-range
planning. The members of the Committee
were announced at the June 10 meeting:
Vivian J. Arterbery, Chairperson; James M.
Matarazzo, Valerie Noble; Frank Spaulding;
James B. Tchobanoff. The Committee will
continue working to develop a long-range
plan for SLA. It is anticipated that the first
draft of the plan will be reviewed by the
Board at the 1984 Winter Meeting.

NCLIS/SLA Task Force Report—The
final report of the NCLIS/SLA Task Force on
the Role of the Special Library in National
Networks and Cooperative Programs was
presented to and accepted by the Board. The
Board considered the Task Force’s 13 recom-
mendation, endorsed 11 of them, and de-
ferred the remaining two for action at a later
date. The NCLIS/SLA Task Force Report is
being edited for publication by SLA.

Conference Planning— A final report on
the 1983 Annual Conference was presented
by Didi Pancake, Chairman of the 1983 Con-
ference Program Committee. Fred Roper,
Chairman of the 1984 Conference Program
Committee brought the Board up to date on
plans for next year’s conference in New York
City. Special plans to commemorate the
Association’s 75th anniversary at the New
York conference were also discussed.

The Board approved a $20 across-the-
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board increase in registration fees for SLA
annual conferences, effective with the 1984
conference.

The Committee on Committees was di-
rected to draft a definition of the Conference
Program Committee for presentation at the
Board’s 1983 Fall Meeting. The Conference
Program Committee currently exists with-
out a formal definition.

The Board confirmed the appointment of
Jane Dysart as Conference Program Com-
mittee Chairman for the 1985 Annual Con-
ference (Winnipeg).

San Francisco was selected by the Board as
the site of the Association’s 83rd Annual
Conference, June 1992,

Chapter and Division Affairs—The Board
approved in concept a major rewriting of
the Division Guidelines to incorporate the
recommendations of the Division Cabinet
Committee on Division Cooperation and to
reflect current practices, policies, and proce-
dures within the Association.

The Board also approved in concept revi-
sions to the sections of the Chapter Guide-
lines concerned with groups within chapters
and the formation of provisional chapters.

Association Office Operations—The Ex-
ecutive Director reported that the staff re-
organization, approved by the Board in June
1982, was complete and operational. The
new organization plan realigns staff accord-
ing to three major functions or departments:
program services, information services, and
administrative services; and it establishes
an Administrative Cabinet consisting of the
Executive Director, the Associate Executive
Director, and the directors of each of the
three departments. A feature of the reorgan-
ization is the inclusion of a full-time staff
position for the development and imple-
mentation of an ongoing public relations
program for the Association.

Association Awards —The Board heard
that at the Annual Business Meeting on June
8, 1983, the members elected Andrew A.
Aines to Honorary Membership in SLA.
This action by the membership followed the
Board’s endorsement of the Awards Com-
mittee’s nomination of Mr. Aines at the 1983
Winter Meeting.

In other actions relating to awars, the
Board approved in concept the recommen-
dation of the Special Committee to Study the
SLA Scholarship Program for the estab-
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lishment of a mid-career study grant pro-
gram. The Board referred the concept to the
Scholarship Committee for further study. It
is expected that the Committee will report
back to the Board at the 1983 Fall Meeting
with a plan for implementing the grant
program.

The Board did not approve a recommen-
dation of the Special Committee for altering
the procedure of selecting recipients for the
scholarship the Association awards for grad-
uate study leading to the MLS degree.

Organizational Membership in ANSI—
The Standards Committee recommended
that SLA join the American National Stan-
dards Institute as an Organizational Mem-
ber in 1984. Dues for Organizational Mem-
bership for professional associations are
$1,150. The Board approved the recommen-
dation with the stipulation that the Stan-
dards Committee review the activities and
benefits of participation after two years and
that the SLA representative to ANSI be a
member of the Standards Committee.

Miscellaneous — The Board approved a
staff recommendation requiring the submis-
sion of mid-year reports from SLA com-
mittees and Association representatives to
other organizations and joint committees. It
is hoped that these reports will keep the
Board and staff more fully informed of the
status of activities and projects that are be-
ing undertaken by committees and repre-
sentatives.

The Chapter Cabinet Chairman reported
at the June 10 meeting that the Chapter
Cabinet defeated a motion at its June 7 meet-

ing for the reinstatement of an annual mem-
bership directory as a free membership ser-
vice. In October 1982, the Board decided to
direct available funds to the establishment
in 1983 of an aggressive public relations pro-
gram. There were not funds available in the
1983 budget to fund both the directory and
a public relations effort of the magnitude
requested by SLA members.

The Board instructed the Bylaws Commit-
tee to commence with efforts that will enable
a Bylaws revision to be brought to a mem-
bership vote in the summer of 1984. The
Board hopes that enough interest in amend-
ing the Bylaws can be generated among the
membership, who failed to vote in sufficient
numbers in the two previous Bylaw revision
ballots, to ratify the proposed amendments.
Forty percent of the members must vote to
validate a Bylaws ballot.

The Government Information Services
Committee presented the Board with a state-
ment of support for continuation of in-
volvement by the U.S. Government in infor-
mation dissemination. The statement was
approved in concept by the Board.

The Publications Committee was rede-
fined by the Board to clarify its duties and
functions as an advisory body to the
SLA publications program (specifically, the
Serials Publications Section and the Non-
Serials Publications Section of the Informa-
tion Services Department).

The next meeting (1983 Fall Meeting) of
the SLA Board of Directors will be held
October 26-28, 1983, in New York City at
the Vista International Hotel, World Trade
Center.
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This is the second in a series of our con-
secutive, specially commissioned papers
celebrating the Association’s 75th Anni-
versary. The January 1984 piece will be
by Vivian Arterbery.

Robert G. Krupp, Chairman
75th Anniversary Committee

Knowledge Put to Work:

SLA at 756

Robert V. Williams and Martha Jane K. Zachert

College of Library and Information Science,
University of South Carolina, Columbia, SC

B This sketch of the Association during its 75-year history
explores the central trends and themes of these years in
two ways: factually, and in an interpretive sense. It
is not, by any means, a definitive history of the
Association—a task worth undertaking before the year
2009 when SLA turns 100. Rather it is an attempt to cap-
ture the esprit de corps which is the essential character of

SLA.

N July 2, 1984, Special Libraries

Association will be 75 years old.

The history of the Association
during those 75 years is a rich one. It
parallels and reflects the growth and
development of the United States in the
20th century from an industrial to an
information society; it embodies the
development of the United States in the
of book custodianship to one of infor-
mation management.

Establishment

Late in the evening of July 2, 1909,
after a full day of meetings at the
American Library Association’s Bretton
Woods, New Hampshire Conference, a
group of 26 persons gathered in room
No. 4 of the Mount Washington Hotel
for a discussion which was to result in
the formation of the Special Libraries
Association. They came in response to
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an invitation by John Cotton Dana,
librarian at Newark Public Library,
earlier in the evening after he had pre-
sented a paper on “Municipal, Legisla-
tive Reference, Commercial, Technical
and Public Welfare Libraries.” In is-
suing the invitation, Dana noted that
the purpose was to discuss the possi-
bility of forming a “tentative” associa-
tion to exchange information about
these types of libraries.

The idea for formalizing this ex-
change of information, Dana acknowl-
edged, had originated with Sara B. Ball,
librarian at the Business Branch of
Newark Public, and Anna B. Sears,
librarian of the Merchants’ Association
of New York (1).

Earlier in the year, Sears and Ball had
discussed the need for the exchange of
information about ‘special libraries
and special departments’”’ and decided
to form a local association of these
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libraries in the New York area. Ball dis-
cussed the proposal with Dana, who
insisted that it be a national group. He
organized a series of meetings for the
three of them with F. B. DeBerard, stati-
tician of the Merchants’ Association (2).
Dana and DeBerard then sent out a
letter and brief questionnaire to 45 li-
braries to learn their opinions on the
formation of such an organization for
cooperative work. The response was
enthusiastic and resulted in the call for
the organizational meeting at Bretton
Woods. By the conclusion of the meet-
ing on July 2, a name had been chosen,
a purpose declared, a preliminary con-
stitution written, and officers elected.

This organizational meeting has been
fondly called the ‘““verandah confer-
ence,” denoting the wide, sweeping
vernadah of the Mount Washington
Hotel. More specifically, it should be
known as the organizational meeting
since the first annual conference of the
Association was held Nov 5, 1909, at the
Merchants’ Association building in
New York. Here, 33 persons met,
listened to papers on a variety of topics
related to special libraries, and formed
ten committees for carrying out the
work of the new Association. Those
attending the meeting at Bretton Woods
and in New York constituted the orig-
inal 56 charter members of the Associa-
tion.*

The Association was off to an enthu-
siastic beginning. Committees repre-
senting specific subject interests were
formed: agriculture, commerce, legisla-
tive and municipal reference, public
utilities, sociology, technology and in-
surance. Committees also were formed
for publications, membership and
publicity; and a journal was established
for carrying out the purpose of “further-

ing effective cooperation...” and
“...as a medium of intercommunica-
tion. ...” The purpose of the new asso-

ciation was stated on the first page of
Special Libraries, issued January, 1910:

*For the complete list, see Who's Who in
Special Libraries, 1982-83, SLA, 1982.
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The Special Libraries Association. ..
hopes to unite in cooperation all small
special libraries throughout the country;
financial, commercial, scientific, indus-
trial, and special departments of state,
college and general libraries; and, in fact,
all libraries devoted to special purposes
and serving a limited clientage (3).

The members of SLA were dedicated
to the idea of cooperative endeavors
and resources sharing. Since many were
in small libraries without the support of
large collections or skilled staff, they
knew they had to depend on each other.
Special Libraries was to be their primary
vehicle for cooperation.

The issues of the new journal featured
bibliographies of hard-to-find technical
materials on a large variety of subjects.
A directory of members and other
special libraries was published, as well
as descriptions of various kinds of li-
braries and the ways they handled
specific problems. In essence, Special
Libraries became a state-of-the-art
bibliography and news medium for the
latest developments affecting libraries
in U.S. scientific, industrial, and busi-
ness communities.

Purpose and Structure

The theme of cooperation and sharing
would become the hallmark of SLA in
all its activities and publications. De-
spite the lack of an organizational
model in the library or business world
at that time, the early members seemed
to sense intuitively their need for mu-
tual support.

Sharing and cooperation took place
not only through the pages of the many
bibliographies, newsletters, director-
ies, manuals, and guides but also in
how SLA formed itself as an associa-
tion. Two aspects dominated the orga-
nizational scheme: geographically
based units of all local special librarians
met and worked together; and subject
based units of librarians who kept each
other informed of developments in their
fields.

The geographic units, later called
chapters, were an early development
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that proved to be an effective means to
carry out cooperative activities, as well
as to expand the membership of SLA.
These smaller units formed quickly,
sometimes as ““branches” of SLA or as
loosely affiliated independent groups.
The ““Boston Branch” was formed in
March, 1910; the New York Special Li-
braries Association in 1915; and others
in major cities followed. By 1924, there
were eight such local associations.

The history of SLA’s leader-
ship in the information profes-
sion is the history of the work
of the divisions. From the ear-
liest days to the present, the
divisions have created innova-
tive products that brought
about great changes in the
way all information profes-
sionals do their work.

The local groups were aided in this
process by SLA’s official recognition
and encouragement. “‘Responsibility
Districts” were proposed in 1912, and
the district heads formed an unofficial
advisory council to the Executive Board.
During the period 1913 to 1918, the idea
of local groups lay dormant, but in 1919
it was revived and expanded into an en-
larged decision-making role. Revisions
of the constitution in 1923 and 1924
clarified the role of the local groups as
affiliates of SLA. The San Francisco
Branch was the first to officially affili-
ate, followed by Boston and New York.

Over the next few years more local
groups were formed, either at their own
initiative or with the help of SLA. The
local chapters would become the hall-
mark of SLA, making it distinctive
among the national library associations.
More importantly, the chapters would
become the arena where the central pur-
pose of SLA—cooperation—would be
carried out on a day-by-day basis. The
chapters were to gain an ever greater
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voice in the affairs of SLA—initially
through the formation of an Advisory
Committee in 1924, then through the
Advisory Council, and finally, in 1974,
as a separate Chapter Cabinet with an
elected chairman serving on the Execu-
tive Board.*

If the chapters were the foundation of
SLA, then the subject-based divisions
were the structural framework around
which the Association was built. The
divisions became, in fact, the national
level raison d’etre. That this would
happen was obvious at the first annual
conference, when seven different sub-
ject committees were established.

These early committees carried the
work of SLA and were responsible for
the reputation the Association quickly
established within the library profes-

sion and in the world of business and
industry. The annual conferences were
organized around these subject interest
groups, and the pages of Special Librar-
ies reflected their diligent work to carry
out the cooperation theme by keep-
ing each other informed of the latest
developments—topical and biblio-
graphic—in their fields. The hundreds
of publications by these groups and the
thousands of bibliographies they pro-
duced are ample testimony to their
work.

The subject groups did not hesitate to
assert themselves in determining the
policies of SLA. In 1919, during the first
major reorganiztion of SLA, the Advi-
sory Council was formed, consisting
entirely of representatives of subject
groups. The revised constitution of 1924
gave groups official status and, in 1929,
the chairs of the groups comprised the
Advisory Council. In 1950 the groups
were renamed divisions. The 1974 revi-
sion of the constitution gave divisions a
role in governance of SLA through the
Division Cabinet.

The history of SLA’s leadership in the
information profession is the history of
the work of the divisions. From the earl-
iest days to the present, the divisions

*The Executive Board was later renamed the

Board of Directors.
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have created innovative products that
brought about great changes in the way
all information professionals do their
work.

Work by the Technology Committee
in 1910 to create a “Trade Names In-
dex,” for example, led directly to the
Industrial Arts Index (now Applied
Science and Technology Index). The Pub-
lic Affairs Information Service was first
issued as a result of the work of an SLA
committee in 1913. The Financial Group
organized a model banking library in
1924 and displayed it at a conference of
the American Bankers Association.

Other groups soon followed this
example and organized similar exhibits
at meetings of national associations.
The Technical Book Review Index (orig-
inally developed at the Pittsburgh Car-
negie Library) was revived by the Tech-
nology Group in 1935 and continues to
be an outstanding resource in the field.
In 1946, the Science-Technology Group
formed the SLA Translations Center,
beginning what proved to be an invalu-
able aid to the scientific community.
Several subject divisions gave leader-
ship in the development of the docu-
mentation movement and in the use of
computers in libraries.

In many cases, ideas originated
simultaneously within several divi-
sions; in others, divisions whose
members encountered similar problems
in their work cooperated closely in
developing an idea and making it use-
ful. Division activities were animated
by the development of indexes and
bibliographies of specialized materials,
by experimenting with microfilm,
punched cards and computers, and by
exploring new means of retrieving
information such as descriptors,
uniterms, and thesauri. The divisions
were where the SLA motto, “Putting
Knowledge to Work,” was put to work.

During the same period of time in
which the divisions were making major
contributions to information analysis
and bibliographic control of subject
literatures, the chapters were making a
role for themselves, both locally and at
the Association level. Local union
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catalogs and directories which crossed
subject lines were produced by nearly
every chapter. They emphasized re-
sources and expertise close at hand and
provided impetus for development of
ways to bring the concepts of sharing
and cooperation into the daily work-
place of virtually every SLA member.

Regular, frequent meetings provided
another dimension of sharing; peer
identification and role-modeling were
available for the first time to many who
worked in one-person libraries. This
constant demonstration of the value of
membership was a potent factor in the
growth of the Association. The practical
need to make the ideals work at home,
every day—not just at annual confer-
ences—provided the training ground
for later generations of officers and
workers of the Association, a value of
the chapters not fully anticipated or
realized until the initial generation’s
impetus ran down and difficult days
loomed.

Despite the many “tinkerings” with
SLA’s two-pronged organizational
structure—chapters and divisions—it
has not undergone radical change since
its original establishment. An ad hoc

The survival of SLA as an in-
dependent and vital organiza-
tion has been in doubt several
times—even at the moment of
organization on July 2, 1909.

committee appointed in 1955 to study
this structure reported that it was
“sound and flexible.” It seems to have
served the Association well. Grieg
Aspnes, SLA President, 1951-52, ex-
pressed this philosophy succinctly
when he said that SLA was “designed
from the bottom up” (4). In his view,
the two keys to the success and unique-
ness of SLA were that each local chapter
was a place where a member could go
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for help, advice, and social interaction,
while the divisions enabled the
member to know and work with col-
leagues in the same subject field.

Cycles of Crisis and Growth

Though the membership chart
(Figure 1) makes it appear that these 75
years have been a period of constant
growth and expansion, the detailed
records of SLA tell a different story. The
survival of SLA as an independent and
vital organization has been in doubt
several times—even at the moment of
organization on July 2, 1909. In issuing
his call for the meeting in Room 4, Dana
used the term “tentative’” to describe
the formation of SLA; once it had
“proved itself worthy”” it might be af-
filiated or merged in some way with
ALA.

This tenuous state of existence con-
tinued to plague SLA long after it
“proved itself worthy.” Affiliation with
ALA did take place in 1911 and proved
beneficial to the fledgling Association
for a number of years. Annual meetings
were held in conjunction with ALA
conferences, and attendance and sup-
port were undoubtedly higher than
would have been possible without
ALA. Leaders in ALA, such as Dana,
Joseph L. Wheeler, and Charles C. Wil-
liamson, were also leaders in SLA. Co-
operative ventures between the two as-
sociations took place to the benefit of
the profession at large.

The first concern of SLA, as of any
organization, was survival. The first
few years were not troublesome.
Leadership quickly passed from Dana
to other equally capable hands.
Finances of the Association were
limited but solidly in the black. These
positive aspects abruptly changed in
the period 1916 to 1918. Deficits began
to appear, and leadership was lacking.
This was SLA’s first grave crisis. It was
weathered by the same forces that have
reversed other crises in later years:
the assertion of strong leadership and
the involvement of members (5).
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The next crisis was one that
threatened the independence of the
Association as a separate organization
with specific goals. During 1923 and
1924, a small group of members actively
campaigned for the disbanding of SLA
and the formation of a ““business sec-
tion”” within ALA. The crisis reached
the confrontation stage at the general
business meeting of 1924. Former Presi-
dent Rebecca Rankin laid two proposals
before the membership: to completely
disband and affiliate as one or more sec-
tions of ALA; or, to expand on the suc-
cess of SLA by integrating the local
associations (i.e., the chapters), hiring a
paid secretary, and establishing a per-
manent headquarters. A lively discus-
sion of these two proposals ensued. The
record (6) indicates that those who
spoke for continuing as an independent
organization were greeted by applause,
wheras the proposal to disband was a

Despite the decision to remain
independent of ALA, coopera-
tion between the two associa-
tions continued in the form of
joint meetings and work on
unemployment problems in
the 1930s and during World
War Il for the relief of
devastated libraries in Europe.

minority one and easily defeated. After
this meeting, the proposal to disband
occasionally arose in brief “mutterings”
in letters to the editors of Library Journal
and Special Libraries, but it never again
received serious consideration by the
membership of SLA.

The 1924 decision to remain indepen-
dent of ALA was reached without
feelings of bitterness or distrust but,
instead, out of a desire to continue the
independent progress that had been
made in the years since 1909. Neverthe-
less, some members undoubtedly did
distrust ALA and feared that if they
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affiliated as a section, they would lose
control over their own affairs, par-
ticularly when it came to designing pro-
grams and publications for specific
groups of special librarians. Some of the
leadership in 1924 recalled all too well
how SLA had been ignored and re-
buffed by ALA during World War I
when it had attempted to cooperate in
the design of special library programs
in the War Service work (5). Other SLA
members felt that the Association
would be divided among several units
of ALA, making it impossible to focus
attention specifically on the needs of the
small special library

Despite the decision to remain in-
dependent of ALA, cooperation be-
tween the two associations continued in
the form of joint meetings and work on
unemployment problems in the 1930s
and during World II for the relief of
devastated libraries in Europe. This
cooperation, however, was more appro-
priately performed as between peers,
rather than as between mother and
child. SLA then worked for the estab-
lishment of what has become the
Council of National Library and Infor-
mation Associations (CNLIA), a forum
in which special interest and general
library associations have an equal voice
to speak on issues that concern the en-
tire profession (7).

A tenuous “affiliation” with ALA
continued until 1950 when the SLA
Board of Directors voted to sever it com-
pletely. The ALA tie was, apparently,
broken because the Board wanted to
strengthen the role of CNLIA as a
federation of library associations.

The Association managed to survive
the Great Depression without a great
deal of difficulty even though there was
little money to carry out needed proj-
ects. Much of the credit for financial
stability and progress in this difficult
time was due to the husband and wife
team of Herbert and Mary Brigham, the
editor of Special Libraries and the Asso-
ciation’s part-time paid executive
secretary, respectively. SLA worked
vigorously on employment problems,
and the business and finance groups
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were especially active in promoting
the economic advantages inherent in
special libraries.

The next major crisis was of an en-
tirely different nature than the previous
ones. Occurring in the late 1940s, it was
perceived by the leadership as one of
morale. The war years had been a time
of growth and renewed vigor as special
librarians were called to organize and
retrieve the massive amounts of infor-
mation created by the war effort. The
response within SLA came primarily
from the divisions whose subject litera-
tures were expanding most rapidly.
These divisions worked to draw in all
who were affected and who could help
find solutions to the new and disturb-
ing library problems. The effort, though
well-intentioned, might in the final
analysis be called a classic failure to see
the forest for the trees.

The fervor of these newly oriented
divisions, and their accomplishments,
attracted large numbers of new
members and sold edition after edition
of their bibliographic tools. As they dis-
proportionally gained in size and in
human and financial resources, as com-
pared with their less-affected fellows,
the emphasis on divisions and their
work became pervasive throughout the
Association and seemed to eclipse the
former emphasis on sharing without
regard for individual division affiliation.
Common goals for all SLA members
appeared to be lost in a scramble for
what looked more like political clout
than professional acumen.

An apparent cycle of division (and in
some cases chapter) open competition
for members followed by financial
stockpiling and political one-upman-
ship struck some members as unhealthy
in its disregard for the Association and
the common problems of all members.
To other members, not to give promi-
nence and power to the divisions (or
chapters) was simply not moving with
the times.

Tension permeated Association-
division-chapter relationships. In 1948
one writer referred to a ““moral de-
cline,”and went on to catalog the
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problems facing SLA (8). It is difficult
for the historian in the 1980s to know
whether this was an instance of legiti-
mately changed priorities, or a myopic
suspension of the sense of proportion
between the Association and its sub-
units; the latter seems most likely.
Much of the evidence supports the view
that division affairs became uppermost
to many members, leaving the Associa-
tion’s survival a poor second.

When Irene M. Strieby assumed the
presidency in 1947, she called attention
to this malaise in her presidential ad-
dress, calling it a “year of self-analysis”
(9). She recognized that if progress
were to be made, changes were neces-
sary. Her presidential address, appro-
priately titled “Now Is Yesterday’s
Tomorrow,” called for 10 specific
changes that would revitalize the Asso-
ciation. Between 1948 and 1950 these
recommendations  were  heatedly
debated. They passed, virtually intact,
thanks in large part to the tireless and
brilliant work of Ruth Savord, former
president and chairman of the Constitu-
tion Committee.

The 1950s were an exciting time for
the library profession in general and
particularly for SLA. Numerous devel-
opments that we now take for granted
were initiated in libraries during this
period. Many, perhaps the majority,
were designed specificially to deal with
the problems of handling scientific
and technical information. Early uses
of punched cards, microfilm scan-
ning equipment, optical coincidence
systems, and other machines for han-
dling scientific and technical reports
were described in papers in Special Li-
braries (10).

Special librarians were leaders in
these developments because so many of
them evolved in the governmental
agencies and the commercial organiza-
tions where they worked. The term
““documentation” had appeared occa-
sionally in the special libraries literature
as early as the 1930s; now it appeared
frequently. In 1955, SLA hosted a Post-
Convention Documentation Institute
attended by members as well as leaders
in the field of documentation in the
United States and Europe.

SLA/ASIS merger plan touched the most sensitive
nerve of special librarians—their identity. The
merger discussions confronted this problem
immediately in debates about the name of the new
organization. There was a feeling on the part of
some SLA members that ASIS discredited the
terms ““special librarianship” and “special librarian”
by considering them subsumed in “information
science” and “information scientist.”

The changes, while not a drastic re-
structuring, did open up the Associa-
tion to wider participation and repre-
sentation. Board meetings were opened
to members, and its decisions were
communicated to the membership
through a newsletter. The Association
offices were modernized and expanded,
and Special Libraries was improved by
the addition of a paid editor. SLA was
on the move again.
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The interest in documentation among
a large number of SLA members led in-
directly to another major decision
regarding the future of the Association.
Serious consideration had to be given
by the Board to a merger with the
American Society for Information
Science (ASIS).

Founded in 1937 as the American
Documentation Institute, ASIS was an
organization of representatives of vari-

special libraries



Figure 1. Membership in SLA, 1910—1982, at Five-Year Intervals.
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ous affiliated societies and institutions
with an interest in scientific documen-
tation activities. In 1952 it became a
national professional society comprised
of individuals, as well as representa-
tives of institutions and other associa-
tions. During the 1950s and 1960s,
membership expanded and interests
were broadened to include a wide
variety of areas related to information
processing and research. The adoption
of its present name in 1968 (11) re-
flected this change in emphasis.

The considered merger of SLA and
ASIS appears to have been a natural
outgrowth of the similarity of interests
and overlapping memberships of per-
sons in both organizations. Both ASIS
and SLA had strong sections whose
members led the profession in the de-
velopment and use of modern tech-
nigues in computer-based information
processing systems, particularly in re-
lation to scientific and technical infor-
mation and its management. These
common interests, in addition to the
practical aspect of operating one head-
quarters and one publications program,
seem to have led to the discussions of a
merger in 1968.

Early discussions, carried out by a
committee consisting of past, present,
and future SLA presidents and special
appointees from ASIS, appear to have
been fruitful. It was not long, however,
before serious reservations were raised
by the SLA membership and the Board
of Directors. The location of a head-
quarters, the potential involvement of a
merged association in federal govern-
ment contract work, the fate of the
nontechnical divisions of SLA, the
apparently unequal financial resources
of the two organizations—all raised
difficult questions. Agreeing on an
appropriate name for the new associa-
tion proved to be particularly trouble-
some to members of both organizations
since it involved serious philosophical
differences of self-identification.

Discussions continued through 1970
and part of 1971, and a proposed merger
implementation plan was published in
1970 (12). In January 1971, the SLA
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Board of Directors requested that the
Joint Merger Committee take a straw
poll of members in both organizations
to determine their attitudes toward the
agreement. The Joint Committee re-
ported its results at the June 1971 SLA
Board meeting. Simultaneously, the
SLA members of the Joint Committee
recommended that merger discussions
be discontinued. The Board of Directors
accepted this recommendation, termi-
nating the discussions.

The decision of the Board seems to
have been based on the results of the
straw poll, which showed that 53.7% of
the respondents were in favor of
merger, 37.6% were against merger,
and 7% were undecided. In its state-
ment to the membership the Board said:
“The total of those against or undecided
is 45%, which is the most significant
fact in the results of the tally because it
shows that there is no clear mandate
to continue merger discussions’’ (13).
However, in choosing to base its deci-
sion on this percentage, the Board
ignored the fact that only 29% of the
membership had responded to the poll.
It also chose to ignore, as was pointed
out by critics of the decision in letters to
the editor of Special Libraries, that
53.7% were in favor of the published
merger agreement and 62% had re-
sponded affirmatively to a related ques-
tion on continuation of planning for a
merger (14).

For some members of SLA, the deci-
sion brought angry outcries and at-
tempts at reversal; for others it was a
relief to have the issue settled so that
other work could continue. Relation-
ships between SLA and ASIS would
continue to be cordial and cooperative,
but the merger issue has not been
seriously considered again. Both asso-
ciations continue to maintain satisfac-
tory rates of growth and engage in a
number of joint ventures of service to
the profession.

In a very real sense, though difficult
to define precisely, the SLAJASIS
merger plan touched the most sensitive
nerve of special librarians—their
identity. The merger discussions con-
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fronted this problem immediately in
debates about the name of the new
organization. There was a feeling on
the part of some SLA members that
ASIS discredited the terms ’“‘special
librarianship” and “special librarian”
by considering them subsumed in “in-
formation science” and “information
scientist’” (15). Although this issue was
a minor part of the official proceedings,
it seems to have been a major part
of the unofficial discussions and atti-
tudes of SLA members, especially those
in the humanities and social science
divisions.

Definition and Identification

Perplexity over identity is not new to
SLA, the dilemma has been with the
Association since its founding. While it
has been a source of irritation at times,
particularly in attempting to set guide-
lines for membership requirements, it
is also the spark that ignites the dy-
namic life of the Association. Special
library advocates repeatedly find it
necessary to defend their use of the
term and to demonstrate precisely what
is “special” about themselves. The ar-
guments and the demonstrations have
enriched and extended our perception
of the information profession.

At the first annual meeting of SLA,
John Cotton Dana offered a tenta-
tive—and admittedly incomplete—
definition of a special library as ‘‘the
library of a modern man of affairs” (16).
He noted that the traditional library has
been viewed as one for the “reader of
polite literature” in contrast to the spe-
cial library which is for the person
involved in business, industry, and
commerce.

While Dana emphasized the nature of
the collection and its users, his succes-
sors in SLA preferred a definition that
centered on the librarian and how the
work was done. John A. Lapp, editor of
Special Libraries from 1910-1915, rec-
ognized this trend when he stated in
1916 that the purpose of the special li-
brary was “. .. to put knowledge to
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work” (17). SLA President Richard H.
Johnston (1914/1915) extended the defi-
nition of the special library and pin-
pointed how it is different when he re-
sponded to critics of SLA. The real key
to special librarianship, he claimed,
was anticipation of the needs of users,
getting information in advance of actual
need, and sending it immediately to
decision-makers. “The public library,
or the special collection, stands ready,”
said Johnston. “It answers him who
comes to it. Such an attitude is the death
of the special library” (18). Johnston
maintained that there was a major
difference between the collection of
specialized materials and the special
library idea. The true special library, he
insisted, one is “that is applied, rather
than applied to” (19).

Throughout the early decades, mem-
bers of SLA found it necessary to de-
fend both their Association and their
use of the term “’special librarian.” They
did so unhesitatingly in the library
press and in their daily innovations of
information products and services.
During the 1920s every president
seemed to find it necessary to grope for
new words of explanation. Despite the
existence of many definitions, the
membership has found it necessary to
continue its collective search for the
definition of ‘special library” and
“special librarian.” Former SLA Execu-
tive Director Frank McKenna compiled
more than 30 definitions which had
been suggested from the years 1909 to
1976 (1). Though they vary in detail
and emphasis, in the aggregate, they
accurately reflect the changes SLA has
undergone during this time. Some are
responses to changes within SLA;
others mirror social changes in our
environment. Some are attempts to
formulate membership qualifications;
others are more concerned with new
information products and methods for
delivering them.

There is a sound of defensiveness in
the definitions on McKenna's list. Per-
haps because special librarians have so
frequently found it necessary to assert
their “specialness,” théir right to that
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phrase, while at the same time rec-
ognizing that every library is unique in
some way, and thus “special.” There is
also a sound of frustration in the early
formulations of definition. Perhaps
because the term lacks the clarity of
specificity and has to be stretched to
account for both the nature of our
collections and the nature of our ser-
vices. All definitions reflect some part
of the totality. Special libraries and
special librarians are a diverse lot, rang-
ing from archivists to information
theorists, from small, narrow collec-
tions to large ones embracing many
interrelated subjects.

not been the only contenders. Guy
E. Marion, SLA President during
1918-1919, used “information center”
to refer to the work he was doing at the
American Brass Company in 1905 (21 ).
This term, along with “documentation
center” and ““documentalist,” enjoyed a
vogue in the 1950s and 1960s but caused
much of the tension in the SLA/ASIS
merger consideration.

Despite these differences—perhaps
because of them—SLA has survived
and prospered. It has undergone sig-
nificant changes in terms of the groups
within the membership that were pre-
dominant over the years. From 1910 to

Diversity and homogeneity each have left their
marks on SLA as strengths and weaknesses. The
strength of our diversity has resulted in cross-
fertilization based on the sharing of information ac-
cess and management methodologies through
SLA’s programs and publications at every level of
the organization. Is it a weakness inherent in this
diversity that has precluded SLA from leadership in
the development of those pre-eminent 20th century
devices for resource-sharing—networks?

The Association, perhaps recogniz-
ing the impossibility of arriving at a
satisfactory resolution of the definition
problem, has continued to use its pre-
ferred terms somewhat loosely. As Elin
Christianson points out in her historical
review of the special libraries move-
ment, the term “‘special library’” exists
in at least two senses: the general,
denoting the nature of the collection;
and the specific, referring to the nature
of the service (20 ). The latter definition
is the one that early leaders, like
Johnston, had in mind. The more gen-
eral usage is a reflection of the reality
SLA had to accept in building a viable
association.

The terms “special library” and
“special librarian,” even though they
have been the primary ones used
during the 75 year history of SLA, have
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about 1930, librarians serving a busi-
ness clientele were dominant in mem-
bership, program structure at annual
conferences, and overall leadership of
the Association. This focus gradually
shifted in the 1930s and early 1940s
when the social science groups began to
dominate, taking the lead in the devel-
opment of bibliographies, manuals,
and guides to deal with social and eco-
nomic aspects of the national scene.
The late 1940s and the 1950s marked
the ascendency of the scientific and
technical librarians, a group that grew
and expanded at a faster rate than any
previous group within SLA. During
this time, government librarians
rapidly increased their ranks in SLA.
The 1960s and 1970s have been periods
of consolidation in which no one group
has provided dominant leadership. The
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emphasis on business, social sciences,
government and science/technology in
SLA has thus paralleled aspects of the
history of the United States for the past
75 years.

L’Envoi

Diversity and homogeneity each have
left their marks on SLA as strengths
and weaknesses. The strengths of our
diversity has resulted in a rich cross-
fertilization of ideas based on shared
information access and management
methodologies through SLA’s programs
and publications at every level of the
organization. Is it a weakness inherent
in such diversity that has precluded
SLA from leadership in the devel-
opment of those preeminent 20th cen-
tury devices for resource sharing—
networks?

The historian looks in vain for
Association-sponsored networks. Cer-
tainly, special librarians have involved
their libraries in networks, both single
and multitype; some 8000, representing
25% of the total U.S. network partici-
pants, are special libraries according to
the most recently reported survey (22).
Yet, in the 75 years of SLA history, men-
tion of Association sponsorship of a
network, or even of parallel networks
(to reflect the diversity), is not readily
discernible. The historian might choose
to interpret this as indicative of the
strength of local cooperative schemes
among chapters and of the success
of training many individual special
librarians in techniques for sharing
through these local arrangements so
that now opportunity and individuals
have come together without the need
for involvement at the Association
level.

The homogeneity of SLA’s broad
membership lies in its commitment to
technical excellence in daily work. It
shines through SLA conference pro-
grams, continuing education reports,
publication title pages, and tables of
contents. 1s it this singlemindedness
that leaves little energy for the seem-
ingly more distant issues of profes-
sional education and theoretical
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research? True, SLA has had commit-
tees and programs related to these con-
cerns; it has provided a forum and
invested small amounts of money.
But again, the historian looks in vain for
the big commitment, the compelling
leadership.

Organizational survival depends on
constant monitoring of the relationship
between available resources and chang-
ing priorities. SLA’s resources have had
their ups and downs; its priorities have
remained responsive to the central
focus of the membership—their special
libraries. Successes have been signifi-
cant, and the future provides opportu-
nities to once again reassess priorities.
Special librarians have reason to be
proud of their past. They have indeed
put knowledge to work. In doing so,
they have enriched and expanded the
horizons of the entire information pro-
fession by their methodologies and
their service-oriented philosophy.

The ideas and principles of the
founders have guided SLA well. Dana’s
final words to the Association seem as
appropriate now as in 1925: “The spe-
cial library, with its real achievements
in the immediate past, and its immense
possibilities for the future, is the result
of the invasion of the library by new
people . . . 7 (23). Had he foreseen the
library/information world of the 1980s,
Dana might have noted that the in-
vasion will include new techniques,
new technologies, new subject disci-
plines, possibilities, new principles—
perhaps even a new name for the
Association.
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Making the Move

Wanda Kemp, Manager of Information Resources, SLA

What induces a professional librarian
to leave the secure surroundings of a
library position and seek an alternative
career? The reasons are various and of-
ten surprising as is evidenced by the ex-
periences of six men and women who
have made radical moves.

Margaret Bennett, president of Pro
Libra; Congressman Major Owens; Shir-
lee Schwarz of Library Consulting Ser-
vices, Wayne Gossage and Muriel Regan
of Gossage Regan Associates, Inc; and
Carl Whisenton, head of the Office of
Equal Employment Opportunity, repre-
sent individuals who have successfully
adapted the skills acquired from a back-
ground in librarianship to find profes-

* * *

sional satisfaction in an alternative
career.

Judging from the histories of these for-
mer libranans, the decision to make a
change may be based on such factors as
“"burn-out” in a frustrating job, family
obligations, community involvement, or
simply getting a lucky break by being at
the right place at the right time. Yet, the
most common factor is a desire for
change and the willingness to take a
chance. Some have paid, and a few are
still paying, a financial penalty for their
decisions, but all report that the risk was
worth it. They are personally and profes-
sionally better off for having made the
change.

* * *

From Top Management Librarians to Partners in a
Library Personnel Firm

Muriel Regan and Wayne Gossage
met when Mr. Gossage was serving as
the incoming chairman of the SLA New
York Chapter’s Social Science Group
and Ms. Regan was on the group’s
planning committee. A few years later,
Wayne Gossage was incoming chair-
man of SLA’s Social Science Division
and needed an editor for the division
bulletin. It was suggested that he con-
tact Muriel Regan as the best person for
the job. This marked the beginning of a
close working relationship and, though
neither realized it then, it would event-
ually lead to the formation of what is
now considered a pioneer firm in the
provision of temporary and other per-
sonnel services for libraries and infor-
mation handling organizations-—Gos-
sage Regan Associates, Inc.

october 1983

What sparked this venture into the
world of entrepreneurship? Mr. Gos-
sage recalls that the idea developed
gradually. As President of Columbia
University’s School of Library Service
Alumni Association in 1978, he was ac-
tive in organizing a program on alterna-
tive careers for the annual Alumni-
Student Day. Muriel Regan was also in-
volved as a member of the association
board. Sixty librarians who had chosen
careers outside the traditional library
setting were invited to discuss how the
skills of librarianship could be useful in
other occupations.

In retrospect, Mr. Gossage feels that
Alice Sizer Warner, cofounder of
Warner-Eddison Associates in Massa-
chusetts and one of the speakers invited
to be present at the alumni program,
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was influencial in pointing out the
possibilities of library entrepreneur-
ship. Ms. Regan called his attention to
what Susan Klement and others had
done in the Toronto area along similar
lines. About a year later he met
Margaret Bennett of Pro Libra Associ-
ates in New Jersey and was impressed
by what she had accomplished.

Late in 1979, Wayne Gossage came to
the conclusion that he had had enough
of “the management of decline” preva-
lIent in the academic world. The time
was now or never to risk the entirely
different life style of an entrepreneur.
The firm came into being on June 20,
1980, with Mr. Gossage participating
full time and Ms. Regan part time.

public libraries, and to some school li-
braries in the tri-state New York/New
Jersey/Connecticut metropolitan area.

Wayne Gossage worked without a
salary the first year. By July of 1981, the
partners felt secure enough to incorpo-
rate a going concern and start paying
salaries to themselves rather than just to
their temporary employees and consult-
ing associates. Ten months later, Muriel
Regan left a secure, full-time job to join
her company full time; the business
now seemed able to support both part-
ners.

Each brought distinctive background
and skills to the business. His back-
ground was in public library and
academic and research library manage-

One role Regan and Gossage have experienced as consul-
tants is that of a neutral, third party to subtly help in the
communication processes between top management and li-

brary managers.

Of the many ideas considered, they
decided initially to emphasize two ser-
vices: consulting and temporary ser-
vices. Mr. Gossage had served as chair-
man of the SLA New York Chapter’s
Consultation Committee and previ-
ously had acted as a paid consultant for
several academic and special libraries.
But with so many library and informa-
tion management consultants around,
consultation service alone was not the
way to a dependable business.

It was Muriel Regan’s idea to special-
ize in temporary services for New York
metropolitan area libraries, since no
one was doing that. She had become
aware over years of informal network-
ing with her special library colleagues,
reinforced by her presidency of the
New York Chapter in 1979, that there
was a market for temporary librarians
and library assistants. She recognized
that fellow librarians often need sub-
stitutes for numerous occasions: vaca-
tions, jury duty, maternity leave, spe-
cial projects, and so on. Regan and
Gossage therefore, decided to wager
their initial capital investment on get-
ting the word out to the approximately
1,500 identifiable special, academic and
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ment, with some school and special li-
brary experience as well. Her back-
ground emphasized special libraries
management in the foundation and
business sectors, in addition to some
academic and research library experi-
ence. Their combined backgrounds
cover much of the field of libraries/in-
formation management. Muriel Regan
has completed her MBA, and Wayne
Gassage has a master’s degree in higher
education administration; both have
been involved in continuing education
programs.

In addition to managing the place-
ment of about 30 temporary librarians
and library assistants in a variety of in-
formation handling settings each week,
the firm also handles larger, supervised
projects involving as many as 10 to 40
people working on a specific task, usu-
ally in library technical services.

The firm is asked to do 15 to 30 con-
sulting jobs annually. Sometimes the
partners act as consultants; sometimes
they assign associates with particular
expertise to do the work; or they may
team up with other library/information
specialists. Special and academic librar-
ies have made up the bulk of their clien-
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tele, but the firm is geared to handle
almost any information management
demand.

One role Regan and Gossage have ex-
perienced as consultants is that of a
neutral, third party to subtly help in the
communication processes between top
management and library managers. In
one instance, they were brought in by
an information center manager to assist
in space planning. She had been told by
management that a certain amount of
space was to be allotted and that was it.
The two consultants immediately saw
that the space would be a tight fit, even
if limited to top priority facilities and
services; nevertheless, they provided
the plans in consultation with the li-

brary manager, key staff, and a sample
of users. The hidden agenda was that
the consultation encouraged manage-
ment to realize how overcrowded the
small space really was. The company
has since decided to draw plans for
twice the space initially provided.

Now that Gossage Regan Associates
has established a beachhead and shown
that services for libraries is a going con-
cern, the firm expects to enter other
areas, such as executive recruitment for
libraries, preparation of job descrip-
tions and job résumés, research infor-
mation brokerage, and document de-
livery. The partners have a lot of ideas,
and they intend to try many of them.

From Public Librarian to Congressman

Major Owens, once a community co-
ordinator for the Brooklyn Public Li-
brary, now plays an important leader-
ship role in U.S. government-—he is the
first graduate librarian ever elected to
Congress. A life-long committment to
social concerns and community service
provided the impetus that led this for-
mer librarian to enter the world of poli-
tics.

Cong. Owens was born in 1936 in
Memphis, Tennessee. He received his
bachelor's degree with honors from
Moorehouse College, Martin Luther
King’s alma mater. At that time,
Owen’s ambition was to become a
writer, but after many rejections from
publishing houses he put that dream on
the back burner. Instead, he entered
Atlanta University and earned a mas-
ter’s in library science and membership
in the honor society, Beta Phi Mu.

After completing his studies and
while working as public librarian in the
Brooklyn Public Library’s Outreach
Program, Owens served as chairman of
the Brooklyn branch of the Congress of
Racial Equality (CORE), and was active
in other community organizations, as
well. In the fall of 1967, he, along with
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25 busloads of poor people from New
York City, went to Washington to pro-
test and demand that Congress con-
tinue funding the Community Action
Program. A hearing was held at a Bap-
tist church not far from the Capital.
Members of Congress were asked to
come to the church to listen to testimo-
nies, yet Owens still recalls his bitter
disappointment when not one Con-
gressman appeared at the meeting.
Then and there he decided, ‘“Because
Congress will not come to us, we must
go to the Congress.”

In 1968, Owens’ outstanding com-
munity involvement led to his ap-
pointment by New York City’s mayor,
John Lindsay, as Commissioner of the
Community Development Agency. He
served in this position for six years,
later resigning to become Director of
Columbia University’'s Community
Media Librarian Program.

The “itch” for politics induced him to
run as an independent Democrat for the
New York State Legislature, and in 1974
he was elected to the State Senate. Dur-
ing his term as State Senator, Owens
continued to remain involved in the
library community. He was a faculty
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member of Columbia University’s
School of Library Science, served on the
New York State Governor’s Commis-
sion on Library and Information Ser-
vices, authored numerous articles for
professional library journals, and ap-
peared as keynote speaker at many li-
brary conferences. Perhaps his most
memorable speech was delivered at the
historic White House Conference on
Libraries and Information Services in
1979—a speech which earned him a
standing ovation.

In 1982, Owens fought and won a
tough battle to succeed Shirley Chis-
holm in Brooklyn’s 12th Congressional
district, to become the voice of one of
America’s largest black communities.

As Congressman, he promises to
fight, as he has in the past, for the sur-
vival of the library institution. Most re-
cently, Owens spoke out in Congress
against the contracting out of federal
library services, an issue that could af-
fect the jobs of many federal librarians.
Stating that ““budget cuts are destroying
public libraries all across America,” he
cautioned that “‘block grants and the
new federalism are accelerating a pro-
cess already begun by local tax cuts. Too
many libraries and librarians are being
neglected and shortchanged in the pub-
lic fund allocation process.”

Cong. Owens has also taken strong
positions in opposition to the Reagan
administration’s moratorium on the

production and procurement of new
audiovisual aids and government pub-
lications; unreasonable new fees and
royalties for government research stud-
ies and reports; the closing of Govern-
ment Printing Office bookstores; the
replacement of the National Technical
Information Service with contracts to
private firms; and against the discon-
tinuance of the interlibrary loan of
microfilm publications from the Fort
Worth Federal Archives and Records
Center.

Owens believes professional librar-
ians should play a more active political
role. Many, he feels, hold back because
they believe that cutbacks in academic,
public and government libraries will
not affect them. Unfortunately, they ig-
nore the ripple effect that budgetary
cuts and the down-grading of library
standards can have on the entire pro-
fession.

Cong. Owens is a public example of
the good to which an understanding of
information resources and their im-
portance to society can be applied. As
Vivian Hewitt, a past president of SLA,
so aptly stated: “’He is a forthright advo-
cate on those matters of most concern to
librarians, publishers and educators.
He is intelligent, articulate and com-
mitted to social concerns. How for-
tunate we are that he is in Congress
to represent our professional interests
with his acknowledged expertise.”

From Children’s Librarian to President of a
Library Personnel Agency

Today, Margaret Bennett is the presi-
dent of an organization that screens and
selects knowledge workers for some of
the nation’s largest corporations. Pro
Libra Associates, considered by many
to be the “Kelly Girl” of library service
agencies, serves the special needs of li-
brary professionals and clerical workers
who cannot manage a 9-to-5 job and
seek temporary assignments.
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How did this unique operation get
started? Ms. Bennett traces the origin to
her own personal needs and to the frus-
trations she experienced working in a
traditional 9-to-5 library job.

Following graduation from library
school, she found a position as a chil-
dren’s librarian—a job which afforded
her a great deal of satisfaction for it in-
volved helping poor readers to improve
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their reading skills. However, the start
of a family of her own made her realize
that she would be unable to meet the
time requirements of a full-time job. To
accommodate her family, she accepted a
part-time position in the adult services
department of the library, yet this ar-
rangement was not entirely satisfactory,
either. It still did not allow her to spend
enough time with her children during
the hours when they needed her most.

She stumbled on a solution to her
problem when she noticed that the li-
brary had accumulated a great many
shelf list cards which were left unfiled
because the staff could never find the
time to do the job. She thereupon sub-
mitted a proposal to the library director
for funds to pay six staff members to
come in after hours to file the cards. The
proposal was accepted, and in short
order Margaret and her team had com-
pleted this massive task.

This experience sparked the realiza-
tion that others, like herself, might
benefit from irregularly scheduled or
temporary work arrangements. Thus, in

1978 Pro Libra (meaning “balance” in
Latin) was formed. As the name im-
plies, it is aimed at balancing the infor-
mation needs of the business commun-
ity with the personal needs of library
workers who require flexible hours in
order to remain active in the profession.

Clients much as AT&T, American
Cyanamid, and First- Boston Corpora-
tion, along with other major firms, rely
on Margaret Bennett’s agency to supply
skilled personnel for special projects
and short-term assignments. In addi-
tion, Pro Libra now offers an expanded
“Search and Screen” service. On re-
quest, the staff will review applicants
for a position open and select only the
best-qualified candidate for the job.
Those who fail to meet the require-
ments are sent prompt rejection notices
so that they can renew their job search
and be spared the agony of uncertainty.

Through its services, Pro Libra has
encouraged businesses to recognize the
value of information professionals, and
has enabled library workers to restore
balance to their lives.

From Special Librarian to Head of EEQC

The new head of the Department of
Labor, Office of Equal Employment Op-
portunity, has a special understanding
of the economic discrimination many
workers face. As a former special librar-
ian, Carl Whisenton is sensitive to the
struggles of female librarians and other
working women to gain pay parity with
their male counterparts. He is also sym-
pathetic to the need to maintain stan-
dards and upgrade the professional im-
age of librarianship, and believes that
his new position may benefit the pro-
fession as a whole.

In his role as head of EEQC, Mr.
Whisenton is expected to provide
direction and guidance to the national
and the ten regional offices of the De-
partment of Labor on matters pertain-
ing to equal employment opportunity
and affirmative action programs. What
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act of fate or will propelled this young
man onto such a successful career path?

He explains that one of the earliest
influences was his mother, a former li-
brarian, but the person who finally trig-
gered his decision to enter the field of
information science was his wife. She
was enrolled in the library program at
Atlanta University and convinced her
husband that professional librarianship
had great career potential.

Upon graduating from Atlanta Uni-
versity’s School of Library Services, he
accepted a graduate intern position
with the U.S. Defense Department Li-
brary. Recognizing that he possessed
excellent management skills, the direc-
tor offered him a permanent position as
chief of the Cataloging Unit. Whisenton
remained at the Defense Library, re-
ceiving numerous advances, until 1974
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when he was offered the chance to be-
come the director of the U.S. Depart-
ment of Labor Library.

Whisenton approached this new ap-
pointment as a test of his management
abilities. He put into practice his belief
that library managers should leam to
be “effective managers”” and not deal
solely with petty aspects of the job; as
head of an information center, the aim
of making it a top-notch facility should
be the manager's ultimate goal. He,
therefore, developed numerous market-
ing plans that helped promote and ex-
pand the services of the library. He also
improved the library’s automation cap-
ability and started a minority intern-
ship program for library students. This
program gave students the chance to get
on-the-job training in a highly auto-
mated government library.

In 1979 Whisenton was selected to be
a participant in the Department of
Labor’s Senior Executive Service Train-
ing Program. During this year-long
program, he was assigned to key de-
partmental offices as Acting Director,
Office of Operating Personnel Services,
and as Special Assistant to the Regional
Administrator. These assignments
helped to further develop his mana-
gerial skills and to prepare him for posi-
tions of greater responsibility.

His recent appointment as head of
EEOC caps a career that has been a suc-
cess story from the very start. Good for-
tune had something to do with it, but
his dramatic rise is chiefly due to a pro-
ven ability to manage both information
and people well and to always maxi-
mize his professional skills in every as-
signment.

From Public Librarian to Library Consultant

Well-dressed and articulate, Shirlee
Schwarz embodies the successful busi-
nesswoman. Once a public librarian,
she now serves as consultant on special
projects to corporate librarians and top
management in New York, including
many of the major Wall Street firms.
Her educational background in interior
design and library science has enabled
her to combine a knowledge of space
planning and librarianship—skills that
have been indispensable in the success-
ful development of her present consult-
ing operation, Library Consulting Ser-
vices.

Her professional career has always in-
volved work on special projects. Follow-
ing library school, Ms. Schwarz was
engaged 1n a program to supply books
to inner-city schools, disadvantaged
youth, senior citizens and the home-
bound. She ventured for a short period
into the world of public relations, using
her library experience to do research for
several well-known business firms.
After moving to New York, she decided
to promote her skills as a library consul-
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tant full-time by developing a network
of clients among large corporations.

Her first assignment entailed setting
up a satellite library outside the metro-
politan area for a major oil company.
She presented a proposal to manage-
ment that included a budget and staff
requirements. With the assistance of a
cataloger and a typist, this important
job was completed as planned and on
schedule. Two other challenging as-
signments soon followed; weeding out
a corporate collection, and converting
statistical periodicals to microfiche
files. Having added these notches to her
belt, she was on the way to a successful
consulting career.

Ms. Schwarz believes that library
schools do not adequately prepare stu-
dents for careers in consulting. She,
therefore, stresses the need for contin-
ued education as the only way to keep
step with the fast-changing needs of the
information world. To enter the field of
consulting, certain skills are needed
such as the ability to write a proposal, to
ask appropriate questions of manage-
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ment concerning budgets, to organize a
team to get the job done, and to develop
follow-up procedures; for example, pro-
viding management with a creative
training handbook to pass on to the
person who will assume responsibility
for maintaining the project once it is
underway.

yourself; 3) Gather the tools of the trade,
e.g., resumes, business cards, answer-
ing services, and so forth.

Finally if you see that additional time
and financial support are needed, opt
for a more secure way of supporting
yourself while still keeping the door
open for consulting opportunities. To

If you can meet with people, anticipate their questions,
work long hours, evaluate and accurately interpret the
needs of your clients, send in appropriate proposals, and
develop the patience to wait for a response, you can be
successful in a consulting career.

Since consultants are usually hired by
either a fellow librarian or by a com-
pany’s top management, the following
pointers should be kept in mind. If
hired by a librarian, make it clear that
you are there to help, not to take over.
Step back once the job is completed and
let the librarian get the praise. If hired
by management—the usual reason is
that no special library exists—suggest
that a professional librarian be hired to
continue the job.

For library students or mid-career li-
brarians who are first considering the
option of starting a consulting career,
Ms. Schwarz offers the following prac-
tical advice: 1) Estimate how much in-
come you need to support yourself for
one year and what funds you have
available; 2) Develop a clear business
plan, including an assessment of the
number of days you will need to work,
then market your skills, and educate

do this, you should develop a local net-
work of information resources, join li-
brary and information organizations,
and keep in touch with other profes-
sionals who are also interested in the
consulting field.

Unlike traditional jobs, consulting is
not secure. To succeed, Ms. Schwarz
feels that you must assess your abilities
and concentrate on developing certain
specializations such as cataloging, in-
dexing, or space planning. She empha-
sizes the importance of mastering the
language of the business world and of
avoiding library jargon. If you can meet
with people, anticipate their questions,
work long hours, evaluate and accur-
ately interpret the needs of your clients,
send in appropriate proposals, and de-
velop the patience to wait for a re-
sponse, you can be successful in a con-
sulting career. Above all remember to
always present yourself as a thorough
professional.
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SLA 1983 Salary Survey Update

In an effort to assist special librarians
in salary negotiations, Special Libraries
Association conducts an in-depth salary
survey every three years. In the inter-
vening years the Association, using a
sampling technique, polls 25% of the
membership in an effort to provide cur-
rent salary information. The results pro-
vide an overview of the salaries of spe-
cial librarians and a measure of annual
salary increases since the last survey.

The 1983 data updates the overall na-
tional and regional salary data reported
in the 1982 in-depth triennial salary sur-
vey report. While not as comprehensive
as the 1982 survey report, the 1983 re-
port indicates general national salary
trends, and in conjunction with the
1982 report provides special librarians
with guidelines for salary discussions.

During May 1983, a 25% sample of
Members and Associate Members re-
ceived the survey questionnaire.

Questionnaries Mailed 2,334
Questionnaires Returned 1,245(53.3%)
Invalid for Computation 87

Useable Responses 1,158(49.6%)

Table 1 reports the changes in mean and
median salaries from April 1, 1982, to
April 1, 1983, within each U.S. census
region and Canada. The figures present
changes in dollar amounts and in per-
centages.

The survey indicates an overall me-
dian salary increase in the U.S. of $2,000
from $23,000 in 1982 to $25,000 in 1983.
This represents an 8.7% increase since
last year. The overall mean salary re-
flects a $2,149 increase from $24,340 in
1982 to $26,489 in 1983—an 8.8% in-
crease.

The survey also indicates an overall
median salary increase in Canada of
$1,500 from $27,000 in 1982 to $28,500 in
1983. This represents a 5.6% increase
since last year. The overall mean salary
reflects a $3,440 increase from $28,113 in
1982 to $31,553 in 1983—a 12.2% in-
crease.

A comparison with past surveys indi-
cates an increase of 18.9% in the me-
dian salaries in the United States over
the last two years from $21,029 in 1981
to $25,000 in 1983. The 1981 figures also
reflect a 17.2% increase in mean salaries

Table 1. 1983 Mean & Median Salaries by Census Region in Rank Order of %

Change in Median from 1982 to 1983.

Median
% of increase Means

Census Region 1982 {or decrease) 1983 1982 % 1983
New England $21,900 16.0% $25,400 | $23,064 11.4% $25,702
West South Central | $21,200 13.2% $24,000 | $23,432 8.4%  $25,403
West North Central | $22,000 9.8% $24,150 | $22,369 15.6% $25,861
East North Central $22,154 9.7% $24,300 | $23,688 10.7% $26,220
Middle Atlantic $23,889 7.7% $25,723 | $23,058 20.0% $27,669
Mountain $20,700 6.9% $22,130 | $22,128 3.3% $22,850
Pacific $24,000 6.2% $25,488 | $25,035 4.9% $26,272
Canada* $27,000 5.6% $28,500 | $28,113 12.2% $31,5653
South Atlantic $24,000 5.4% $25,300 | $25,584 8.4% $27,725
East South Central | $24,000 (15.6%) $20,256 | $24,911 (13.2%) $21,636
Overall United

States $23,000 8.7% $25,000 | $24,340 8.8% $26,489
* Salaries reported in Canadian dollars. The exchange rate on April 1, 1983, was approximately United States

$1.00 = $ .81 Canadian. The exchange rate on April 1, 1982, was approximately United States $1.00 =

$ .84 Canadian.
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Table 2. Salary Distribution by Census Region in Rank Order of 1983 Median.

Average 25th Percen- 75th  Average No
Lowest Percen- tile Percen- Highest Respon-
Census Region 10% tile Median tile 10% Mean dents
Canada* $19,434 $25,000 $28,500 $38,000 $48,583 $31,553 85
Middle Atlantic $16,161 $21,000 $25,723 $32,100 $48,057 $27,669 271
Pacific $15,004 $21,288 $25488 $30,000 $42,631 $26,272 192
New England $15,295 $20,000 $25400 $29,426 $39,117 $25,702 73
South Atlantic $14,937 $20,460 $25300 $31,944 $47,721 $27,725 160
East North Central | $15395 $20,100 $24,300 $30,590 $45,897 $26,220 185
West North Central | $15,676 $19,966 $24,150 $30,000 $43,686 $25,861 52
West South Central | $14,929 $18,000 $24,000 $29,610 $46,443 $25,403 79
Mountain $13,530 $19,000 $22,130 $25,404 $36,767 $22,850 38
East South Central | $13,701 $15,600 $20,256 $24,500 $40,193 $21,636 23
Overall United
States $15,138 $20,052 $25,000 $30,590 $45,721 $26,489 1,073

* See footnote to Table 1.

for the United States from $22,603 in
1981 to $26,489 in 1983.

Comparison with past surveys indi-
cates an increase of 21.3% in the me-
dian salaries in Canada over the last two
years from $23,500 in 1981 to $28,500 in
1983. The 1981 figures also reflect a
26.2% increase in mean salaries for
Canada from $25,000 in 1981 to $31,553
in 1983.

All regions except the East South
Central indicate median salary in-
creases ranging from 16.0% to 5.4%,
and mean salary increases ranging from
20.0% to 3.3% above 1982 figures. The
East South Central Region has shown a
median decrease of 15.6% and a mean
decrease of 13.2% from April 1982 to
April 1983.

Table 2 lists the salary distribution in
rank order of 1983 median salaries for
Canada and the nine United States cen-
sus regions. In comparing the rankings
with the 1982 triennial salary survey,
the two regions with the greatest
change are the East South Central re-
gion, which moved down from four to
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ten, and New England, which moved
up from eight to four. The Middle At-
lantic region and the South Atlantic re-
gion reversed places in the second and
fifth positions with the Middle Atlantic
ending up second on the list. Four of the
regions—Pacific, East North Central,
West North Central, and Canada—
remained in the same position between
1982 and 1983. The remaining regions—
West South Central and Mountain—
both moved up one position.

This survey included questions to at-
tempt to define the number of respon-
dents unemployed and the period of
unemployment during a 12-month
period. Of the 1,245 valid responses,
108 (8.7 %) were unemployed for at least
a portion of the period between April 1,
1982, and April 1, 1983. The Canadian
responses show a lower unemployment
rate of 4.7% while United States re-
sponses show a rate of 9.9%. The
time of unemployment averaged four
months; termination was initiated by
the respondent in 59% of the cases and
by the employer in 41%.
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Reviews

Modern Library Practice, 2nd ed., Sheila
Ritchie, ed. Elm Publications, 1982. 342 p.
ISBN 0-9505828-5-9.

First published in 1977, this second edi-
tion presents a view of the state of current
librarianship in the United Kingdom and of
the topics considered important by six Brit-
ish librarians who share an interesting mix
of library experience and orientation. In-
tended as a general introduction to library
management for students of librarianship
and as an educational manual for library
trainees, its information is basic and prac-
tical, with little that is theoretical or philo-
sophical, although there are numerous refer-
ences to scholarly works on administration,
personnel, statistics, and survey research.

The chapters range across all the standard
topics: library aims and objectives, library
history, personnel considerations, technical
service department procedures, space plan-
ning, office administration, and finance.
The least traditional chapter is on market-
ing; it discusses market analysis strategies,
market segmentation, and pricing theory
and shows how these considerations can be
used by managers in any type of library—
academic, special, or public.

For special librarians, the most interesting
section of the book may be the timeline his-
tory of special libraries in the UK, following
their development from the second phase
of the Industrial Revolution (approximately
1770-1850) to the present. Those interested
in comparing organization charts will find
numerous examples which, if taken to-
gether, provide a good overview of British
library departments and areas of responsi-
bility. Online database searchers will be dis-
appointed in the incomplete description
of automated services available in the UK.
Automation buffs will find, by reading this
book, the general practice and interest in the
use of computers for various library proce-
dures. The glossary provides a useful sketch
of topics considered important to the au-
thors of this book.

Susan Baughman
Gutman Library
Harvard University
Cambridge, MA
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Business Intelligence and Strategic Plan-
ning: A Selected, Annotated Bibliography,
rev. ed. Lorna M. Daniells, comp. Reference
List, no. 32. Boston, Baker Library, Harvard
Business School, 1982. 46 p. $5.00 (pbk).

Libraries and information centers that
anticipate questions about strategic plan-
ning would do well to add this bibliography
to their collections. Compiled by the author
of Business Information Sources (University of
California Press, 1976), it is, as stated in the
preface, . . . a substantially revised guide
to the recent literature on corporate and stra-
tegic planning, corporate strategy, and also
business intelligence which is an essential
part of successful business planning.”

The bibliography is divided into two sec-
tions: “Strategic Planning and Corporate
Strategy,” and “Business Intelligence and
Environmental Assessment.” Each section
begins with a descriptive list of books, most
of which were published after 1977. The de-
scriptions contain useful information, such
as whether the book has a bibliography, and
material about the author’s credentials. Fol-
lowing the book lists are annotated lists of
articles.

The first section contains a descriptive list
of planning periodicals, such as Managerial
Planning and Journal of Business Strategy.
Daniells notes that articles can also be iden-
tified by using the ABI/INFORM and Man-
agement Contents database, or by using a
printed index such as Business Periodicals In-
dex. For the price, this book would be a
worthwhile purchase even for libraries that
have these sources.

Short lists of directories of planners and
planning associations are given at the end of
the first section. An interesting feature of
the second section is the list of trend-
watching services, largely drawn from the
author’s bibliography on Business Forecast-
ing for the 1980s—and Beyond (Baker Library
Reference List, no. 31, 1980).

Any business or economics library would
benefit from acquiring this valuable publi-
cation.

Emily Trueblood

Federal Reserve Bank of New York
Research Library

New York, NY
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The Status of Women in Librarianship:
Historical, Sociological, and Economic Is-
sues, Kathleen M. Heim, ed., N.Y., Neal-
Schuman Publishers, 1983. 483p. $29.95.
ISBN 0-918212-62-6.

Over 80% of librarians are women, yet
male librarians earn higher salaries and hold
higher positions than women librarians. In-
ternal gender stratification is the theme
around which this collection of research arti-
cles is organized. Although the depressed
status of women in librarianship was noted
as early as 1892, it was not until the 1970s,
when feminism challenged women librar-
ians to reconsider their roles, that librarians
initiated research to explore this issue. Fem-
inism also provided the interdisciplinary
methodologies and theories of women'’s
studies as a scholarly base for such research.

Heim'’s earlier book, The Role of Women
in Librarianship 1876-1976 (coedited with
Kathleen Weibel, Oryx Press, 1979), was a
milestone in the field of women in librarian-
ship, an anthology of articles tracing the his-
tory of women’s efforts for professional
equality. The Status of Women in Librarian-
ship can be considered in many ways its
sequel, presenting 14 essays summarizing
current research on the subject.

As the subtitle indicates, the essays derive
from the social science disciplines of his-
tory, sociology, and economics. Much of
this research is appearing for the first time.
The authors, identified in a ““Biographical
Notes” section, are all women librarians,
many of whom have additional academic
credentials. Heim is currently assistant pro-
fessor at the University of Illinois Graduate
School of Library and Information Science.
The book is unusually well designed, featur-
ing a very readable typescript, an index, and
a single collective bibliography.

Mirroring the diversity of the researchers’
academic backgrounds, the subjects of these
research articles vary widely. They include a
historical analysis of sex-typing in library
education by Barbara Elizabeth Brand; a de-
scription of assertiveness training as a pos-
sible professional development tool by
Adelaide Weir Sukiennik; and a biograph-
ical study, using oral history techniques, of
black women librarians by Lelia Gaston
Rhodes. Nancy Patricia O’Brien writes of li-
brarianship’s efforts to improve its image by
recruiting men (an effort that backfired into
the current dual-career structure); Laurel A.
Grotzinger stringently analyzes biograph-
ical research on women librarians in
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scholarly and nonscholarly works; Patricia
Reeling researches criteria with which to
identify possible recruits for the profession:
Suzanne Hildenbrand critiques a recent re-
visionist history of women in librarianship.

Three essays focus on the career paths and
positions of women librarians in manage-
ment-level positions: Janice C. Fennell pro-
files the careers of women directors of large
academic libraries; Betty Jo Irvine reviews
research on the advancement of women
executives in higher education, business,
and academic librarianship; and Jean K.
Martin compares the salaries and positions
of male and female academic librarians.
Mobility, an oft-cited factor in library career
advancement, is studied by Marion R.
Taylor and Judith Schiek Robinson (interest-
ingly, neither researcher found a significant
difference between male and female mobil-
ity). As a coda, there are two calls for re-
search: a rather disappointing piece on the
reentry librarian by Katherine M. Dickson
and an acute analysis by Elizabeth Futas of
a fascinating but aborted sociological study
of the career paths of Canadian librarians.

Heim’s purpose is two-fold: 1) to present
solid research on the sex-segregation of
women in librarianship that ““those in
power” cannot simply, as they have too
often in the past, flick away, and 2) to inform
practitioners in the field. The essays suc-
cessfully bridge the gap between the aca-
demic and the professional, eschewing the
jargon that often makes such research
inaccessible.

To be sure, this is not bedtime reading—
what professional book is?—but many of
the articles, particularly the historical and
biographical ones, are absorbing enough to
be read outside of a professional context.
Grotzinger’'s essay on the “paucity, perils,
and pleasures” of biographical research, for
example, tantalizes the reader with its brief
portraits of early women librarians such as
Katharine Sharp and Tessa Kelso. Hilden-
brand creatively uses her critique of Dee
Garrison’s revisionist library history as the
jumping-off point for alternative models
and persuasively shows how history can
provide the foundation for social change.

Indeed, social change can be said to be the
subtheme of this collection, and it is here
that the unevenness that inevitably charac-
terizes collections of articles surfaces. Each
author offers research-based ideas for im-
proving the status of women in librarian-
ship. Application of scholarship to social
policy is a necessary component of research,
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but the recommendations in this book are
made within diverse theoretical contexts
that confuse rather than clarify the issue.
Recommendations that emphasize the pos-
sibility of individual achievement, e.g.,
careful career planning, education, and
mobility, conflict with structurally based re-
search that demonstrates it is institutional
barriers—women’s lack of access to career
resources and opportunities—not women
themselves, that must be improved. The
merits of both positions cannot be denied. It
would have been useful if these social policy
implications had been analyzed and synthe-
sized in Heim’s introduction.

The Status of Women in Librarianship is,
despite this shortcoming, a timely, neces-
sary, and important book. It is highly rec-
ommended, not only for those interested in
improving the status of women but also for
those professionals, managers, and educa-
tors interested in improving the status of
librarianship.

Donna L. Nerboso

Cornell University

New York State School of
Industrial and Labor Relations
New York, NY

Photography. Modern Art Bibliographical
Series, v. 2. Oxford, England and Santa
Barbara, Ca., CLIO Press, 1982. 284 p.
$62.00. ISBN 0-903450-59-3.

Computerization of bibliographic ma-
terial allows for the recycling and repack-
aging of information. Photography is the
second volume of a series which exemplifies
this practice. All of the entries have been
published previously in Artbibliographies
Modern (ABM), an index to current books,
periodicals, and exhibition catalogs on
modem art published under various edi-
tors, publishers and titles since 1969. [ For a
clarification of the bibliographic origin of
Artbibliographies Modern, see the review by
Alexander Ross “True Son of LOMA” in
ARLIS/NA Newsletter 2, 4042 (Apr, 1974).]
ABM now appears semiannually and is also
available retrospectively to 1974 on the
DIALOG database.

While the scope of this bibliography is
international and inclusive, Photography
only lists entries for the years 1972-1979. Li-
braries which subscribe to ABM or have ac-
cess to DIALOG will have this material and
more up-to-date entries available.
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Since a computer was used, one wonders
why material more recent than 1979 is not
included. Most of the entries listed will
presumably be out-of-print, limiting the
usefulness of this source for book selection.
It encompasses only a short period of time—
albeit a period when there was tremendous
growth in the literature of photography—
and is, therefore, not useful as an overview
of the field.

Yet, the material found in this volume is
not without value. The annotations are in-
formative, and the wide range of materials
covered is admirable. Libraries will cer-
tainly want to consider carefully before
spending such a large amount of money for
a bibliography which covers such a short
time period unless the need for photography
materials is at the specialist level.

Dr. Sydney Starr Keaveney
Pratt Institute Library
Brooklyn, NY

Financial Planning for Libraries, edited by
Murray S. Martin. Haworth Press, New
York, 1983. 131p. $20.00. LC 82-23346;
ISBN 0-86656-118-8.

This book is definitely more worthwhile
than most examples of its genre—the theme
issue journal* reissued as separate mono-
graph. There is, in this instance, more than
usual cohesiveness to the result, and several
of the individual chapters are quite worth-
while. Clearly the issue/book editor, Murray
Martin, put some thought into assembling
the components. His introduction is a hard-
nosed analysis of the problems of academic
research libraries, and possible responses to
those problems. With few exceptions, the .
book is, in fact, almost entirely oriented to
the academic research library, yet it contains
several chapters of use to all library man-
agers, planners, and budgeters.

The first part of the book, “General Fi-
nance Principles,” contains several chapters
that are worth perusing. “Planning and
Finance: A Strategic Level Model of the Uni-
versity Library’” by Jerome Javarkovsky is a
lucid exposition of multi-level program
budgeting in the context of an academic re-
search library. It also contains a good dis-

*Journal of Library Administrations 3(3/4),
Fali/Winter 1982.
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cussion of some of the problems of allocat-
ing costs to the various programs. The
chapter by Michael Bommer and Ronald
Chorba is a good brief synthesis of the
management literature concerning decision
support systems (DSS). It also presents a
useful list of the performance and effective-
ness measures that one would like to have
accessible in a library DSS. Duane Webster's
chapter, “Issues in the Financial Manage-
ment of (Academic) Research Libraries,” is a
good perceptive review of problems to be
faced and of the new emphasis that will
have to be pursued. Webster observes that
the library is only one of various informa-
tion units within a university, and that
some degree of integration is needed. He
also comments on the problems of access to
numeric data. One wishes that he had
elaborated more on both points. Additional
chapters are entitled “Financial Planning
Needs of Publicly-Supported Academic
Libraries in the 1900’s: Politics as Usual”
and “Returning to the Unified Theory of
Budgeting: An Umbrella Concept for Public
Libraries.” The former reports on a survey
of library directors; the latter primarily dis-
cusses the political aspects of public library
budgeting.

The second part of the book is composed
of chapters on salary, materials, “other”,
and interlending and resource sharing. The
materials chapter, “Financial Planning for
Collection Management” by Frederick C.
Lynden, is an excellent compendium on
sources of information regarding costs and
cost trends in library materials, a compen-
dium that will certainly be useful to almost
anyone involved in library budgeting or
financial planning. In addition the chapter
contains useful comments on political and
administrative considerations.

The chapter on salary, “Salary Planning”
by Paul M. Sherman, provides a useful re-
view of several of the basic constructs of

salary and compensation administration
such as work measurement, job design,
comparable worth, etc. It fails, however, to
tie the constructs together; how, for exam-
ple, to integrate job measurement/job classi-
fication with performance evaluation into a
multi-dimensional review process that rec-
ognizes present salary in comparison to
others at the same classification level, as
well as performance evaluation per se. In
addition it fails to come to grips with prob-
lems of market value, that is, the problems
inherent in jobs of equal worth, as classified
by the organization, but of unequal salary
potential externally. This, of course, is the
problem that the concept of comparable
worth addresses. Given the increasing auto-
mation of library and information manage-
ment and the traditional salary structure of
librarianship, heavily female in its composi-
tion, versus data processing, heavily male in
its composition, this is going to be an in-
creasingly thorny thicket for libraries in this
transitional period until the concept of com-
parable worth prevails in practice. Nonethe-
less, the chapter is worth reading; for what
it does say, it says well.

The other two chapters, “Interlibrary
Loan and Reserve Sharing” and “‘Budgeting
for and Controlling the Cost of Other in Li-
brary Expenditures,” are brief and unre-
markable. There is a certain irony in that
after the emphasis upon program budgeting
in the first section of the book, the second
section of the book is in effect organized by
line item rather than by program. In sum-
mary, the book has several chapters that are
well worth reading for the financial planner
and at least one (Lynden) that is a valuable
permanent reference.

Michael E. D. Koenig
Columbia University
School of Library Service
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Letters

I read Howard Fosdick’s article entitled
“Microcomputer Programming in the Infor-
mation Center” (SL 74:211-221, July 1983)
with considerable interest, and was pleased
to see my own work cited in his list of refer-
ences. However, I was disappointed to see
that among the books on PL/ programming,
his alone had the address of the publisher,
the telephone number, and the price. This is
unfortunate, inappropriate, and even a little
bit tacky. Surely these items should have
been taken out at some stage in the editorial
process.

In spite of this obvious irritant, I agreed
with the substance of Mr. Fosdick’s article,
and was pleased with the concise and useful
display of the most widely available lan-
guages’ string manipulation features. With
the proliferation of microcomputers, and
with their growing power, this information
should prove useful to librarians and infor-
mation specialists in a wide variety of
settings.

Charles H. Davis
University of Illinois
at Urbana-Champaign

TELL HIM ABOUT
DIRECT DEPOSIT

Direct Deposit lets retiring em-
ployees send their Social Security
straight to their checking or savings
account. For free materials, write to:
Dept. of the Treasury, Direct Deposit
—D3, Annex 1, PB-1100, washington,
D.C. 20226.
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lation (Required by 39 U.S.C. 3685)
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Information for Contributors

General Information

Special Libraries publishes material on new and
developing areas of librarianship and information tech-
nology. informative papers on the administration, or-
ganization and operation of special libraries and infor-
mation centers and reports of research in librarianship,
documentation, education, and information science
and technology are appropriate contributions.

Contributions are solicited from both members and
nonmembers. Papers are accepted with the un-
derstanding that they have not been published else-
where. Special Libraries employs a reviewing proce-
dure. When reviewers’ comments have been received,
authors will be notified of acceptance, rejection, or
need for revision of their manuscripts. The review pro-
cedure will usually require a minimum of eight weeks.

Types of Contributions. Three types of original
contributions are considered for publication: full-
length articles, brief reports, and letters to the editor.
New monographs and significant report publications
relating specifically to library and information science
are considered for critical review. Annotations of the
periodical literature as well as annotations of new
monographs and reports are published —especially
those with particular pertinence for special libraries
and information centers. Articles of special relevance
may be reprinted occasionally from other pubdlications.

Full-length articles may range in length from about
1,000 words to a maxirmum of 5,000 words {(up to 20
pages of manuscript typed and double spaced). Re-
ports will usually be less than 1,000 words in length
(up to 4 pages of manuscript, typed and double
spaced).

Instructions for Contributors
Manuscripts

Organize your material carefully, putting the signifi-
cance of your paper or a statement of the problem first,
and supporting details and arguments second. Make
sure that the significance of your paper will be apparent
to readers outside your immediate field of interest.
Avoid overly specialized jargon. Readers will skip a
paper which they do not understand.

Provide a title of one or two lines of up to 35 char-
acters plus spaces per line. Write a brief author note,
and include position title and address. In the author
note, include information concerning meetings, sym-
posia, etc., where the paper may have been presented
orally. Submit recent glossy black-and-white photo-
graphs of the authors, if you wish.

Insert subheads at appropriate places in the text,
averaging about one subhead for each two manuscript
pages. Keep the subheads short (up to 35 characters
plus spaces). Do not use more than one degree of
subheads in an article. Provide a summary at the end
of the article.

For each proposed paper, one original and three
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copies (in English only} should be mailed to the Editor,
Special Libraries, 235 Park Avenue South, New York
10003. The manuscript should be mailed f/at in an en-
velope of suitable size. Graphic materials should be
submitted with appropriate cardboard backing or other
stiffening materials.

Style. Follow a good general style manual. The
University of Chicago Press Manual of Style, the style
manual of the American Institute of Physics, along with
the American National Standards Institute (ANSI)
Standard Z239.16-1972, among others, are appropriate.

Format. Al contributions should be typewritten
on white bond paper on one side only, leaving 1.25
inches (or 3 cm) of space around all margins of stand-
ard, lettersize (8.5 in. x 11 in.) paper. Double spacing
must be used throughout, including the title page,
tables, legends, and references. The first page of the
manuscript should carry both the first and last names
of all authors, the institutions or organizations with
which the authors were affiliated at the time the work
was done (present affiliation, if different, should be
noted in a footnote), and a notation as to which author
should receive the galleys for proofreading. All suc-
ceeding pages should carry the number of the page in
the upper right-hand corner.

Title. Begin the title with a word useful in index-
ing and information retrieval. The title should be as
brief, specific, and descriptive as possible.

Abstract. Aninformative abstract of 100 words or
less must be included for full-length articlies. The ab-
stract should amplify the title but should not repeat the
title or phrases in it. Qualifying words for terms used in
the title may be used. However, the abstract should be
camplete in itself without reference to the paper or the
literature cited. The abstract should be typed with dou-
ble spacing on a separate sheet.

Acknowledgments. Credits for financial support,
for materials and technical assistance or advice may be
cited in a section headed “"Acknowledgments,’” which
should appear at the end of the text or as a footnote on
the first page. General use of footnotes in the text
should be avoided.

llustrations. Finished artwork must be submitted
to Special Libraries. Follow the style in current issues
for layout and type faces in tables and figures. A table
or figure should be constructed so as to be completely
intelligible without further reference to the text.
Lengthy tabulations of essentially similar data should
be avoided.

Figures should be lettered in India ink. Charts drawn
in India ink should be so executed throughout, with no
typewritten material included. Letters and numbers ap-
pearing in figures should be distinct and large enough
50 that no character will be less than 2 mm high after
reduction. A line 0.4 mm wide reproduces satisfactorily
when reduced by one-half. Most figures shouid be
reducible to 15 picas (2.49 in.) in width. Graphs, charts,
and photographs should be given consecutive figure
numbers as they will appear in the text. Figure
numbers and legends should not appear as part of the
figure, but should be typed double spaced on a
separate sheet of paper. Each figure should be marked
lightly on the back with the figure number, author’s
name, complete address, and shortened title of the
paper.
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For figures, the originals with three clearly legible
reproductions (to be sent to reviewers) should accom-
pany the manuscript. In the case of photographs, four
glossy prints are required, preferably 8 in. x 10 in.

References and Notes. Number all references to
the literature and notes in a single sequence in the
order in which they are cited in the text. Cite all refer-
ences and notes but do not insert reference numbers
in titles or abstracts.

Accuracy and adequacy of the references are the re-
sponsibility of the author. Therefore, literature cited
should be checked carefully with the original publica-
tions. References to personal letters, abstracts of oral
reports, and other unedited material may be included.
However, the author should secure approval, in writ-
ing, from anyone cited as a source of an unpublished
work. Be sure to provide full details on how such ma-
terial may be obtained by others.

References to periodicals should be in the order: au-
thors, article title, unabbreviated journal name, volume
number, issue number, inclusive pagination, and date
of publication.

Smith, John and Virginia Dare. “Special Librarian-
ship in Action.” Specral Libraries 59 {(no. 10):
12411243 (Dec 1968).

Smith, John J. “"The Library of Tomorrow.” in Pro-
ceedings of the 34th Session, International Libraries
Institute, city, year. 2v. city, press, year published.
Featherly, W. “Steps in Preparing a Metrification Pro-
gram in a Company.” ASME Paper 72-DE-12 pre-
sented at the Design Engineering Conference and
Show, Chicago, Ill.,, May 8-11, 1972,

References to books should be in the order: authors,
title, city, publisher, year, pagination.

Brown, Able. /nformation at Work. New York,
Abracadabra Press, 1909. 248p.

Andrei, M. et al. The History of Athens. The History of
Ancient Greece, 10v. New York, Harwood Press,
1850.

Samples of references to other types of publications
foliow.

Chisholm. L. J. 1 “Units of Weights and Measure.”
Nationa! Bureau of Standards. Misc. Publ. 286.
C13.10:286. 1967.

Whitney, Eli (to Assignee), U.S. patent number
(date).

Editing. Manuscripts are edited primarily to im-
prove the effectiveness of communication between the
author and his readers. The most important goal is to
eliminate ambiguities. In addition, improved sentence
structure often permits the readers to absorb salient
ideas more readily. {f extensive editing is indicated by
reviewers, with consequent possibility of altered mean-
ings, manuscripts are returned to the author for correc-
tion and approval before type is set. Authors can make
additional changes at this stage without incurring any
printers’ charges.

Proofs. Authors receive galley proofs with a
maximum five-day allowance for corrections. One set
of galley proofs or an equivalent is provided for each
paper. Corrections must be marked on the galley, not
on the manuscript. At this stage authors must keep
alterations to a minimum; extensive author alterations
will be charged to the author. Extensive alterations may
also delay publication by several issues of the journal.
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Information

IS a resource
...S0 are the
people who
manage it.

ibrarians play a vital role in paving

the way toward a more well-
informed society. With your help, we
gain an awareness of the importance of
information and develiop the skills
required to deal with it effectively.

To aid your efforts, ISI offers a program
of special recognition to reward and
encourage advances in the fields of
library and information science.

We view this program as a positive
reinforcement for excellence; an
incentive to those gifted persons who
can make significant contributions to the
information community. And most of all,
this program is ISI's way of saying, "We
need more people like you!”

For more information on any aspect of
our program, please contact Susan
McDonald, Director of Communications.

B gc" Institute for
D D Scientific Information

3501 Market Street
Philadelphia, PA 19104 U.S.A.
Tel.: {215) 386-0100, Cable: SCINFO, Telex: 84-5305

october 1983

ISI's Program of Special
Recognition

Outstanding Information Science Teacher
Award—administered by the American Society for In-
formation Science (ASIS); $500 awarded annually to
individuals who demonstrate sustained excellence in
teaching information science.

Samuel Lazerow Fellowship—administered by the
Association of College and Research Libraries (ACRL);
$1,000 grant honoring outstanding contributions to
acquisition or technical services in an academic or
research library.

Samuel Lazerow Lecture Series—delivered annu-
ally at various universities with departments of library
or information science; distinguished speakers are se-
lected by the host universities.

Frank Bradway Rogers Information Advancement
Award—administered by the Medical Library Associ-
ation; $500 awarded annually to a tibrarian who has
made an outstanding contribution to the application of
technology in delivering health sciences infonmation.

Doctoral Dissertation Scholarship—administered
by the ACRL; $1,000 awarded annually to a student
working on a dissertation on academic tibrarianship.

ISl Information Science Doctoral Dissertation
Scholarship—administered by ASIS; $1,000 awarded
annually to a doctoral student working on his or her
dissertation.

ISISpecial Libraries Association Scholarship—
$1,000 given annually to a beginning doctoral candi-
date.

QOutstanding Paper Award— £250 awarded annu-
ally in recognition of the author of the best paper
published in the Jowmnal of Information Science of the
Institute of Information Scientists. Administered by the
joumal.

1983 IS1 26-3173
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How Can You

Manage Without Us?

Special Libraries and
information Centers:

An Introductory Text

Ellis Mount

1983/200p./ISBN 0-87111-282-5/

LC 83-571/softcover/ $25

Now, at last, a single modern text on the
organization and management of special
libraries. Thoroughly explores the role of
managers, planning, budgeting and
marketing to users. Also included

are comprehensive sections on the
distinctive aspects of: technical services
for special libraries, facilities and equip-
ment, collection development. W/ritten
by an authority, this text is suitable for
library science students and those in
related fields needing to learn about
special librarianship.

Managing the Electronic
Library: Library
Management Volume Il

Michael E. D. Koenig, ed.

1983/120 p./ ISBN 0-87111-305-8/ softcover/
$15.50

In this collection of essays, information
professionals can find practical ways

to tailor the new technologies to the
services they provide. In addition to
articles on managing, planning, and
staffing, there are essays on marketing
and consulting—topics of interest to
library managers who want to reduce
costs and enhance the value of informa-
tion in their organizations.

Prices subject to change without notice

Order from

Special Libraries Association
235 Park Avenue South
New York, NY 10003

Position Descriptions in
Special Libraries: A

Coliection of Examples
With Guidelines by Miriam Tees
Barbara lvantcho, ed.

1983/160 p./ISBN 0-87111-303-1/

LC 83-10168/softcover/ $16.75

The position descriptions presented in
this book—from information resource
manager to support staff—represent
various special libraries—from those in
advertising and banking firms to those in
specialized departments in public and
university libraries. They can be used to
help managers write job descriptions
for their own libraries; as samples for per-
sonnel departments; and as evaluation
guidelines.

SLA Triennial Salary
Survey

1983/80 p./ISBN 0-87111-302-3/

LC 83-595/softcover/ $20.00

This new survey displaying data on
salaries for the years 1980-1982,
issued for the first time as a separate
pubfication, is like money in the bank.
The 87 tables, in an enlarged format,
incorporate new features that make
information more accessible: separate
data for Canada and the United States; a
comparison of salaries within an indus-
try, broken down by geographical area;
and a comparison of salaries with job
titles and budget ranges. This is a book
that will really pay OFF!

The Association for today’s
information manager was started
75 years ago in 1909.
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E’l‘/l INE
LATRLOG
THE INSIDE STORY

A Planning and Implementation Guide

1ST IN-DEPTH STUDY!
=3 and FOR I|brar|ans

Edited by W. Post and P. Watson

Ryan Research International
Communications Dept.
1593 Filbert Chico, CA. 95926

30 DAY FREE EXAMINATION

Introduction by Ronald Miller of CLASS
$14.95

$1.50 shlppmg/handlmg
LCCN 83-61853 ISBN 0-942158-02-4
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{ Service

ORBIT®Action Desk caIIsﬂ
are toll free. Two ways.

Free of charge, worldwide. Free of the
toll it takes on your patience,
calling others. For helpful, eager
service, call ORBIT first.
SDC ' 'Information Services
2500 Colorado Avenue, Santa Monica, CA 90406
In U.S. call (213) 453-6194 Europe UK (0) 734-866811
e — ——

( puems \

ORBIT" practicallyhasa )
patent on patents.

ORBIT has so many exclusive patent
files—like WPl and U.S. Patent Alert—
we really have no competition.

So call ORBIT first.

SDC "Information Services

2500 Colorado Avenue, Santa Monica, CA 90406
In U.S. call (213) 453 6194 Europe UK (0) 734-866811

4 )

Planning the Electronic Library

* Automation

* Productivity

- Space Management
« Facilities

Nov 7-8 '83 San Francisco

Dec 89 '83 New York City

Jan 6-7 ‘84 Washington DC
Apr 5-6 '84 Houston TX

Space Planning & Practical
Design for Librarians
Dec 1-2 ‘83 New York City
Fee: $275

Authors: Planning the Electronic
Office, McGraw-Hill, 1983

Aaron Cohen Assoc.
RFD 1, Box 636, Teatown Road
Croton-on-Hudson NY 10520

914/271-8170

- 4

“No comparable reference work exists.”—

RQ

Weber's 3-volume guide is a requirement
for thorough research into any and all
types of energy. Complete bibliographical
information on over 2800 sources, plus
cumulative indexes of subjects, authors,
titles and document numbers, cross
references, and helpful chapter
introductions.

Choice says “Highly recommended for
libraries at all levels.”

Volume I: General and Alternative Energy
Sources 1982 334pp.

ISBN O-87436-317-9 Hardcover $39.95

Volume II: Nuclear and Electric Power
1983. 462pp.
ISBN O-87436-342-X Hardcover $39.95

Volume lil: Fossil Fuels 1983. c. 5O0pp.
ISBN O-87436-343-8 Hardcover $44.50

SPECIAL OFFER:
Buy all 3 volumes for just $105.75

ABC
CLIO

and save $18.65

information Services
Box 4397-SL
Santa Barbara CA 93103

&
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Swets=Subscriptions

swets subscription service

A DIVISION OF SWETS & ZEITLINGER BV

swetsS PO Box830,2160SZ Lisse-Holland
WP Phone 02521-19113/ Telex 41325

Swets North America Inc-PO.Box 517 Berwyn,Pa19312,US A Tel. 215/644-4944

In your search for health care information,
let the Hospital Literature Index
show you the way!

The Hospital Literature Index can help you locate @ Timely

information fast on the development and delivery of The Hospital Literature Index, produced in
health care and related topics. This author/subject cooperation with NLM, is issued four times a year to
guide indexes periodical literature using an easy-to- help you stay abreast of the rapid changes so evident in

read format and the Medical Subject Headings (MeSH) today’s health care institutions. Three quarterly issues
system developed by the National Library of Medicine  keep you posted on up-to-date literature; the fourth
(NLM). Citations are extracted from the NLM Health  issue is the annual hardbound cumulative issue and
Planning and Administration database. includes citations for the last quarter.

@ Broad Use Hospital Literature Index, 1983
Public, academic, and health science libraries, hospitals, ISSN 0018-5736
related health care institutions, and anyone who needs
ready access to information about health care delivery,
will find this comprehensive reference an invaluable
tool. Subjects ranging from health promotion to cost For more information about the Hospital Literature
containment to health insurance are all completely Index, contact Indexing Staff, Library of the American
indexed for efficient use. Hospital Association, 312/280-6263. To order you
annual subscription, send cash, check or money order
to: American Hospital Association, P.O. Box 96003,

@ 3115 per year in the U.S.
$130 per year elsewhere

American Hospital Association Chicago, IL 60693. Send billed orders with purchase
order to: American Hospital Association, Attention:
A A Order Processing Department, 840 North Lake Shore
! IH ' Drive, Chicago, IL. 60611. Prepayment required for

personal order.
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WHAT MAKES THE NEW
1983 BIOSIS SEARCH GUIDE
THE SMARTEST, BIGGEST,

YET?

® A CONCEPT CODE SUBJECT GUIDE listing
more than 5,000 subjects in all areas of biology
and biomedicine, along with the relevant
BIOSIS Concept Codes for searches on any of
these subjects.

An INDEX TO BIOSYSTEMATIC CODES

BY BACTERIAL GENERA that lists over 500

bacterial genera which have appeared in the

International Journal of Systematic Bacteri-

ology (1980) or in Bergey's Manual of Deter-
minative Bacteriology, 8th Edition. BIOSIS-assigned taxonomic codes are provided for each
organism indexed since 1969, reflecting the latest status of accepted bacterial names and
genera assignments.

® An expanded and enriched (more than 3200 new entries) MASTER INDEX to the
vocabulary of BIOSIS Previews. Here you’ll find the ‘*smart way’’ to search more than
14,000 words, phrases, concepts, organism names, cell lines and other scientific terms in
the data base.

An updated CONTENT GUIDE containing recent information about the types of
materials included in the file, abstract text searching hints, abbreviations’ chronology,
drug terms, and more.

An expanded PROFILE GUIDE, a source of techniques for search strategy development
expanded to provide hints on chemical affiliation searching, the use of BIOSIS' Concept
and Biosystematic Codes, new sample searches, and other items of interest to the online
searcher.

The price? Just $75.00. Order toll-free 800-523-4806.
For further information, or 1o place your order, contact: BIOSIS Customer Services, 2100

Arch Street, Philadelphia, PA 19103-1399. USA 800-523-4806 or in PA. 215-587-4800. Telex
831739,
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Demographic Yearbook, 33rd issue

A comprehensive collection of international demographic
statistics. The first part contains tables giving a world
summary of basic demographic statistics, followed by

tables presenting statistics on the size, distribution and

trends in population, infant and maternal mortality, general mortality, nuptiality and divorce.
The second part presents summary tables on natality. Data are presented by urban/rural
residence in many of the tables. Statistics are presented for about 220 countries of areas
throughout the world and are covered through 1981.

E/F.82.X1I1.1

$85.00

& ----.--------~

[ 4

The most complete catalog
of Self-Instructional
Foreign Language Courses
ever offered !

113 book / cassette courses

in36 Languages.

Features materials used by U.S. State Dept..
plus BBC Audio and Video Courses. New 36-

page catalog free from:
®
aUDIa-faRLm

THE LANGUAGE SOURCE
Suite 6M. On-The-Green
Guilford. CT 06437
Or call toll-free 1-800-243-1234.

Omasssessnnemm @

CL L L L L L L L L L L [ [T

october 1983
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) Foreign-Language G
Research
accurate and concise
Translations from/
into Any Language

technical - legal - financial
medical - advertising - patents

NARRATIONS - DUBBING - VOICEOVERS

iBTI

INTERCONTINENTAL
BUREAU
OF TRANSLATORS
AND INTERPRETERS, INC.

285 Madison Avenue
New York, NY 10017
(212) 689-8810

145 Natoma Street
San Francisco, CA 94105

«

-1 (415) 495-0265 r-‘
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JED INFORMATION ON DEMAND, INC.

WOULDN'T IT BE EASIER TO USE
JUST ONE DOCUMENT SUPPLIER?

Simplify your work—no matter what subject, what
language, or what type of document, 10D is the one place
to go for all your document delivery needs.

FAST TURN AROUND TIME

10D is recognized as the world’s leading commercial
document delivery service. With over 11 year's exper-
ience, 10D has the systems, the staff and the know-how
to give you the fastest possible delivery of all the mater-
ials you need.

ORDER BY ANY METHOD

We speed your request electronically to our network
of information professionals in over 20 major research
centers. You can send us orders by any online retrieval
service, by phone, facsimile, or photocopy. Nothing
could be faster or easier.

NO COPYRIGHT RISK

And with 10D your company runs no risk of copyright
violation. 10D pays all copyright royalties either through
the Copyright Clearance Center or through license agree-
ments with the publishers.

SIMPLE, AFFORDABLE PRICING
10D saves you time and money—document delivery
from as little as $10.50.
This Simple, Single Price Includes:
s Photocopying up to 20 pages
* copyright royalties up to $4
e glectronic ordering and routing
* free status reports
* jtemized invoices
o First Class mail or UPS

To order today, type:

.ORDER INFO on DialOrder

or call toll free:

800-227-0750 (415-644-4500 in California).

Our friendly professional staff is waiting to assist you.

INFORMATION ON DEMAND, INC.

P.O. Box 9550

Berkeley, CA 94709

Information on Demand, Inc., is associated with the
Pergamon group of companies.

The only company that can fulfill all your document delivery needs

American Bibliographic Center—

ClioPress .................... 402
American Chemical
Society ............. 9A, 11A, 21A

American Hospital Association .. 403
American Psychological

Association .................. 20A
Audio-Forum/Jeffrey Norton

Publs. ....................... 405
Bibliographic Retrieval

Service, Inc. (BRS) ............ 26A
Bio Sciences Information

Service ................. 24A, 404
Aaron Cohen Associates ........ 402
Computer Literature Index ...... 22A

Control Data Economic Information

Systems ..................... 15A
Cooperative Library Agency for
Systems Services .............. 2A

Data Courier ................... 16A
Dialog Information Services
Engineering Information, Inc.
Excerpta Medica ................ 25A

F. W. Faxon Company, Inc. ..... 19A
Gale Research Company ... Cover IV
Gaylord Brothers, Inc. ..... Cover III
Highsmith Company ............ 5A

INDEX TO ADVERTISERS

Information/Documentation ...... 6A
Information on Demand ......... 406
Information Handling Services .... 7A
Inforonics, Inc. . ................ 22A
Institute for Scientific

Information ........ 12A, 13A, 399
Intercontinental Bureau of

Translators and Interpreters ... 405
JA Micropublishing, Inc. ........ 18A
McGregor Magazine Agency ...... 4A
National Technical Information

Service ...................... 28A
Pergamon International Information

Corporation .................. 10A
Pergamon Press ................ 17A
Research Publications, Inc. ...... 23A
Ryan Research International .. ... 401
Sigma Data, Inc./DATALIB ....... 1A
Sociological Abstracts ............ 8A
Special Libraries Association .2A, 400
Swets, NA ..................... 403
System Development

Corporation ............. 22A, 402
United Nations Publications .. ... 405
University Microfilms

International ............. Cover II
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SPECIAL LIBRARIES INDEX

Volume 74 Jan-Dec 1983
JOYCE A. POST

January ... ol 1-104 July ..o 211-316
April ... 105-210 October ........... ... ... ... 317-416
A B

Access and Dissemination Issues Concerning
Federal Government Information, Marc A.
Levin, 127-137

Achieving Failure in the Company Environment,
Mark Baer; Marydee Ojala (letter), 7A (July),
Kathleen M. Nichol (letter), 7A (July)

Ahead of Its Time: The Engineering Societies Library,
1913-80, Ellis Mount, book review by John R.
Moore, 203-204

Allin Order: Information Systems for the Arts, Mary
Van Somersen Cok and others, book review
by Ernest H. Robl, 100-101

ALTERNATIVE CAREERS

Making the Move, Wanda Kemp, 383-389

Arshem, James A., Candidate for SLA Director
(1983-86), 79-80

Arterbery, Vivian J., Candidate for SLA Presi-
dent-Elect, 75-76

ASSOCIATIONS, PROFESSIONAL, see PROFES-
SIONAL ORGANIZATIONS

AUDIO TAPES

Audiovisual Material and Copyright in Special
Libraries, Laura N. Gasaway, 222239
AUDIOVISUAL MATERIALS
Audiovisual Material and Copyright in Special
Libraries, Laura N. Gasaway, 222-239
The Status of Audiovisual Materials in Net-
working, Patricia Ann Coty, 246-253

Auster, Ethel, Organizational Behavior and In-
formation Seeking: Lessons for Libraries;
Robert P. Fallon (letter), 7A (Jan)

AUTHORITY CONTROL

Name Authority Control in a Communication
System, Cathy Ann Elias and C. James Fair,
289-296

Automating Technical Processes and Reference
Services using SPIRES, Joseph James Buck-
ley, 34-43

Aveney, Brian, Electronic Publishing and the In-
formation Transfer Process, 338-344

october 1983

Baer, Mark, Achieving Failure in the Company
Environment; Marydee Ojala (letter), 7A
(July), Kathleen M. Nichol (letter), 7A (July)

BASIC (programming language)

Microcomputer Programming in the Informa-
tion Center, Howard Fosdick, 211-221

Bates, Ellen, Creating a Database for a Small Cor-
porate Library: NOMAD Bookcat, 171-181

Baughman, Susan, book review, 392

Beaumont, Jane, book review, 206-207

BECHTEL DATA PROCESSING LIBRARY

Cataloging Software, Mercedes Dumlao and
Sherry Cook, 240-245

Becker, Joseph, How to Integrate and Manage
New Technology in the Library, 1-6

Bendell, Beverley, book review, 207

BENNETT, MARGARET

Making the Move, Wanda Kemp, 383-389

BIBLIOGRAPHIC SEARCHING, see ONLINE
BIBLIOGRAPHIC SEARCHING

Bichteler, Julie, Candidate for SLA President-
Elect, 75-76

Bird, Claudia and Robin Winters Johnson, Long-
Range Planning in Professional Associations:
Agendas for Change, 20-27

Bommer, Michael R. W. and Ronald W. Chorba,
Decision Making for Library Management, book
review by Miriam A. Drake, 205

BRITAIN, see GREAT BRITAIN

Buckley, Joseph James, Automating Technical
Processes and Reference Services Using
SPIRES, 34-43

BURNOUT

Helping May Be Harmful: The Implications of
Burnout for the Special Librarian, Nathan M.
Smith and Venesse C. Nelson, 14-19

Busha, Charles H., Censorship in the Eighties, book
review by Vivian D. Hewitt, 314

Business Intelligence and Strategic Planning: A Se-
lected, Annotated Bibliography, Lorna M.

407



Daniells, book review by Emily Trueblood,
392
BUSINESS LIBRARIES
Public Library Business Collections and New
Reference Technologies, Marydee Ojala, 138-
149

C

CANADA, NATIONAL LIBRARY OF
The Videodisc as a Library Tool, Sabine S.

Sonnemann, 7-13

CARD CATALOG, see CATALOGING, ONLINE
CATALOG

Career Advisory Service, Ron Coplen, 67-74

CAREERS, ALTERNATIVE, see ALTERNATIVE
CAREERS

Careers in Information, Jane F. Spivack, book re-
view by Hollace A. Rutkowski, 202203

CATALOGING

Cataloging Software, Mercedes Dumilao and
Sherry Cook, 240-245

Creating a Database for a Small Corporate Li-
brary: NOMAD Bookcat, Ellen Bates, 171-181

Name Authority Control in a Communication
System, Cathy Ann Elias and C. James Fair,
289-29%

Censorship in the Eighties, Charles H. Busha, book
review by Vivian D. Hewitt, 314

Chandler, George, International and National Li-
brary and Information Services: A Review of
Some Recent Developments, book review by
Johan Van Halm, 312-313

Chernik, Barbara E., Introduction to Library Ser-
vices for Library Technicians, book review by
William C. Petru, 100

Chorba, Ronald W. (jt. auth.), Decision Making for
Library Management, book review by Miriam
A. Drake, 205

Church and Synagogue Library Association; Fif-
teen Years of Ecumenical Concerns for Qual-
ity Service in Religious Libraries, Claudia
Hannaford, 271-277

Circuit Riding: A Method for Providing Reference
Services, Linda Plunket, Raynna Bowlby
Genetti, Maryanne Lamont Greven, and Bar-
bara Estabrook, 49-55

Clifton, Joe Ann, Congratulations, (letter), 8A
(July)

Cok, Mary Van Someren and others, All in Order:
Information Systems for the Arts, book review
by Ernest H. Robl, 100-101

COLLECTION DEVELOPMENT

Increasing Subscription Costs and Problems of

Resource Allocation, D. K. Varma, 61-66

Collection Development and Public Access of Gov-
ernment Documents: Proceedings of the First
Annual Library Government Documents and In-
formation Conference, Peter Hernon, book re-
view by Steven D. Zink, 201

Combining Study and Pleasure: Educational Pro-
grams in Britain, Thomas P. Slavens, 302-303

Computer Basics for Librarians and Information
Scientists, Howard Fosdick, book review by
Jane Beaumont, 206207

408

COMPUTERS, see DATABASE CREATION;
DATABASE MANAGEMENT SYSTEMS;
DATABASES; ELECTRONIC OFFICE SYS-
TEMS; ELECTRONIC PUBLISHING; IN-
FORMATION RETRIEVAL; INFORMATION
TRANSFER; ONLINE BIBLIOGRAPHIC
SEARCHING; ONLINE CATALOG; PRO-
GRAMMING LANGUAGES; SOFTWARE,
COMPUTER; TECHNOLOGY, NEW; VEN-
DORS, DATABASE

Conservation Treatment Procedures: A Manual of
Step-by-Step Procedures for the Maintenance
and Repair of Library Materials, Carolyn Clark
Morrow, book review by Pamela W. Darling,
101-102

CONTINUING EDUCATION

Combining Study and Pleasure: Educational
Programs in Britain, Thomas P. Slavens,
302-303

Talkback Telephone Network: Techniques of
Providing Library Continuing Education,
Ruth W. Wender, 265-270

Cook, Sherry (jt. auth.), Cataloging Software,
240-245

Coplen, Ron, book review, 205-206; Candidate
for SLA Chapter Cabinet Chairman-Elect, 77;
Career Advisory Service, 67-74; SLA Name
Change (letter), 7A (Jan)

COPYRIGHT

Audiovisual Material and Copyright in Special
Libraries, Laura N. Gasaway, 222-239

Nonprint Works and Copyright in Special Li-
braries, Laura N. Gasaway, 156-170

CORPORATE LIBRARIES

Creating a Database for a Small Corporate Li-
brary: NOMAD Bookcat, Ellen Bates, 171181

Name Authority Control in a Communication
system, Cathy Ann Elias and C. James Fair,
289-296

Who Should Be In-Charge?, Elizabeth Bole Ed-
dison, 107~-109

Coty, Patricia Ann, The Status of Audiovisual
Materials in Networking, 246-253

Craig, Gary, The Decision to Publish Electroni-
cally, 332-337

Creating a Database for a Small Corporate Li-
brary: NOMAD Bookcat, Ellen Bates, 171-181

Crisis and Growth: SLA, 1918-1919, Robert V.
Williams and Martha Jane Zachert, 254-264

D

Dagnese, Joseph M., book review, 208
Daniells, Lorna M., Business Intelligence and Stra-
tegic Planning: A Selected, Annotated Bibliogra-
phy, book review by Emily Trueblood, 392
Darling, Pamela W., book review, 101-102
DATABASE CREATION
Creating a Database for a Small Corporate Li-
brary: NOMAD Bookcat, Ellen Bates, 171-181
DATABASE MANAGEMENT SYSTEMS
Automating Technical Processes and Reference
Services Using SPIRES, Joseph James Buck-
ley, 34-43
Creating a Database for a Small Corporate Li-
brary: NOMAD Bookcat, Ellen Bates, 171-181
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DATABASES
Database Proliferation: Implications for Librar-
ians, Kathleen M. Nichol, 110-118
Nonprint Works and Copyright in Special Li-
braries, Laura N. Gasaway, 156-170
Searchers’ Perceptions of Online Database Ven-
dors, Michael Halperin and Ruth A. Pagell,
119-126
Decision Making for Library Management, Michael
R. W. Bommer and Ronald W. Chorba, book
review by Miriam A. Drake, 205
The Decision to Publish Electronically, Gary
Craig, 332-337
Documents to Manage By, Leslie H. Matthies, book
review by Charlotte Georgi, 315
Dougherty, Richard M. and Fred ]. Heinritz,
Scientific Management of Library Operations,
book review by John J. Miniter, 208
Drake, Miriam A., book review, 205; Information
Management and Special Librarianship; joe
Ann Clifton (letter), 8A (July), Betty Jacobson
(letter), 8A (July), Allen Ekkebus (letter), 8A
(uly)
Dumlao, Mercedes and Sherry Cook, Cataloging
Software, 240-245

E

EARTH SCIENCES
A Guide to Turkish Research in the Earth Sci-
ences, Christine M. Zeidner, 358-366

Eddison, Elizabeth Bole, Who Should Be In-
Charge?, 107-109

EDUCATION FOR LIBRARIANSHIP, see also
CONTINUING EDUCATION

Education for Special Librarianship, Michael E.
D. Koenig, 182-196

Ekkebus, Allen, Congratulations, (letter), 8A
(July)

Electronic Information Distribution: The Role of
the Traditional Publisher and the Librarian,
Jonathan Newcomb, 150-155

ELECTRONIC OFFICE SYSTEMS

Name Authority Control in a Communication
System, Cathy Ann Elias and C. James Fair,
289-296

ELECTRONIC PUBLISHING

The Decision to Publish Electronically, Gary
Craig, 332-337

Electronic Information Distribution: The Role
of the Traditional Publisher and the Librar-
ian, Jonathan Newcomb, 150-155

Electronic Publishing and the Information
Transfer Process, Brian Aveney, 338-344

Nonprint Works and Copyright in Special Li-
braries, Laura N. Gasaway, 156-170

ELEMENTARY AND SECONDARY EDUCA-
TION ACT, TITLE I EVALUATION CLEAR-
INGHOUSE

Automating Technical Processes and Reference
Services Using SPIRES, Joseph James Buck-
ley, 34-43

Elias, Cathy Ann and C. James Fair, Name Au-
thority Control in a Communication System,
289-296
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ENGINEERING LIBRARIES
Managing a Standards Collection in an Engi-
neering Consulting Firm, Beth A. Hamilton,
28-33; Dave Mitchell (letter), 7A (July)
Estabrook, Barbara (jt. auth.), Circuit Riding: A
Method for Providing Reference Services, 49—
55

F

Fair, C. James (jt. auth.), Name Authority Control
in a Communication System, 289-296

Fallon, Robert P., Organizational Behavior (let-
ter), 7A (Jan)

FEDERAL GOVERNMENT INFORMATION, see
GOVERNMENT INFORMATION, U.S. FED-
ERAL

Ferragamo, Ralph C. (jt. auth.), The Microform
Connection: A Basic Guide for Libraries, book
review by Loretta J. Kiersky, 315-316

FILMS AND FILMSTRIPS

Audiovisual Material and Copyright in Special
Libraries, Laura N. Gasaway, 222-239
FIRST AMENDMENT
The Information-less Age, Bruce W. Sanford,
317-321

Folcarelli, Ralph J., Arthur C. Tannenbaum, and
Ralph C. Ferragamo, The Microform Connec-
tion: A Basic Guide for Libraries, book review
by Loretta ]. Kiersky, 315-316

Fosdick, Howard, Computer Basics for Librarians
and Information Scientists, book review by
Jane Beaumont, 206-207; Microcomputer
Programming in the Information Center,
211-221

FREEDOM OF INFORMATION ACT

The Information-less Age, Bruce W. Sanford,
317-321

The Future of Information Brokers in Europe, Stern,
Doré and Degoul, book review by Susan
Klement, 316

G

Gasaway, Laura N., Audiovisual Material and
Copyright in Special Libraries, 222-239;
Nonprint Works and Copyright in Special
Libraries, 156—-170

Gellatly, Peter, The Management of Serials Auto-
mation: Current Technology and Strategies for
Future Planning, book review by Susan Jack-
son, 312

Genetti, Raynna Bowlby (jt. auth.), Circuit Rid-
ing: A Method for Providing Reference Ser-
vices, 49-55

Georgi, Charlotte, book review, 315

GOSSAGE, WAYNE

Making the Move, Wanda Kemp, 383-389

GOVERNMENT INFORMATION, U.S. FED-

ERAL

Access and Dissemination Issues Concerning
Federal Government Information, Marc A.
Levin, 127-137

The Information-less Age, Bruce W. Sanford,
317-321
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Politics and Publishing in Washington: Are
Our Needs Being Met in the 80s?, Robert M.
Hayes, 322-331

GREAT BRITAIN

Combining Study and Pleasure: Educational
Programs in Britain, Thomas P. Slavens, 302—
303

Greven, Maryanne Lamont (jt. auth.), Circuit Rid-
ing: A Method for Providing Reference Ser-
vices, 49-55

Grosch, Audrey N., book review, 102-103

A Guide to Turkish Research in the Earth Sci-
ences, Christine M. Zeidner, 358-366

H

Halperin, Michael and Ruth A. Pagell, Searchers’
Perceptions of Online Database Vendors,
119-126

Hamilton, Beth A., Managing a Standards Collec-
tion in an Engineering Consulting Firm, 28—
33; Dave Mitchell (letter), 7A (July)

Hannaford, Claudia, Church and Synagogue Li-
brary Association: Fifteen Years of Ecumen-
ical Concern for Quality Service in Religious
Libraries, 271-277

Hayes, Robert M., Politics and Publishing in
Washington: Are Our Needs Being Met in the
80s?, 322-331

Heim, Kathleen M., The Status of Women in Librar-
ianship: Historical, Sociological, and Economic
Issues, book review by Donna L. Nerboso, 393

Heinritz, Fred J. (jt. auth.), Scientific Management
of Library Operations, book review by John J.
Miniter, 208

Helping May Be Harmful: The Implications of
Burnout for the Special Librarian, Nathan M.
Smith and Veneese C. Nelson, 14-19

Hernon, Peter, Collection Development and Public
Access of Government Documents: Proceedings
of the First Annual Library Government Docu-
ments and Information Conference, book re-
view by Steven D. Zink, 201

Hewitt, Vivian D., book review, 314; with Muriel
Regan, Whatever Happened to that Kid Who
Got the Scholarship, 345-357

Hodges, Pauline R., Keyword in Title Indexes:
Effectiveness of Retrieval in Computer
Searches, 56-60

Horton, Forest N. and Donald A. Marchand, In-
formation Management in Public Administra-
tion: An Introduction and Resource Guide to
Government in the Information Age, book re-
view by Elizabeth A. Stallings, 103-104

HOSPITAL LIBRARIES

Circuit Riding: A Method for Providing Refer-
ence Services, Linda Plunket, Raynna Bowlby
Genetti, Maryanne Lamont Greven, and Bar-
bara Estabrook, 49-55

Talkback Telephone Network: Techniques of
Providing Library Continuing Education,
Ruth W. Wender, 265-270

How to Integrate and Manage New Technology in
the Library, Joseph Becker, 1-6
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IFLA (International Federation of Library Associ-
ations) 48th Congress and Council Meetings
(1982), 91-99

ILLUSTRATIONS

Audiovisual Material and Copyright in Special
Libraries, Laura N. Gasaway, 222-239

Increasing Subscription Costs and Problems of
Resource Allocation, D. K. Varma, 61-66

INDEXING

Keyword in Title Indexes: Effectiveness of Re-
trieval in Computer Searches, Pauline R.
Hodges, 56—60

The Information Industry of the Future, Anne
Mintz, 105-106; Valerie Noble (letter), 8A
(uly)

The Information-less Age, Bruce W. Sanford,317—
321

INFORMATION MANAGEMENT

Information Management and Special Librar-
ianship, Miriam A. Drake; Joe Ann Clifton
(letter), 8A (July), Betty Jacobson (letter), 8A
(July), Allen Ekkebus (letter), 8A (July)

Who Should Be In-Charge?, Elizabeth Bole Ed-
dison, 107-109

Information Management and  Organizational
Change, book review by Beverly Bendell, 207

Information Management in Public Administration:
An Introduction and Resource Guide to Govern-
ment in the Information Age, Forest W. Horton
and Donald A. Marchand, book review by
Elizabeth A. Stallings, 103-104

INFORMATION POLICY, U.S. NATIONAL

Access and Dissemination Issues Concerning
Federal Government Information, Marc A.
Levin, 127-137

The Information-less Age, Bruce W. Sanford,
317-321

Politics and Publishing in Washington: Are
Our Needs Being Met in the 80s?, Robert M.
Hayes, 322-331

INFORMATION RETRIEVAL

Automating Technical Processes and Reference
Services Using SPIRES, Joseph James Buck-
ley, 34-43

INFORMATION SEEKING BEHAVIOR

Organizational Behavior and Information Seek-
ing: Lessons for Libraries, Ethel Auster;
Robert P. Fallon (letter), 7A (Jan)

INFORMATION TRANSFER

Electronic Publishing and the Information
Transfer Process, Brian Aveney, 338-344

INTERNATIONAL AFFAIRS

The Nigerian Institute of International Affairs
Library: Its Resources and Services, John U.
Obasi, 278-288

International and National Library and Information
Services: A Review of Some Recent Develop-
ments, George Chandler, book review by
Johan Van Halm, 312-313

INTERNATIONAL FEDERATION OF LIBRARY
ASSOCIATIONS, see IFLA

Introduction to Library Services for Library Techni-
cians, Barbara E. Chernik, book review by
William C. Petru, 100
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Jackson, Susan, book review, 312

Jacobson, Betty, Congratulations, (letter), 8A
(uly)

Johnson, Robin Winters (jt. auth.), Long-Range
Planning in Professional Associations: Agen-
das for Change, 20-27

K

Kane, John F., Candidate for SLA Division Cabi-
net Chairman-Elect, 78

Katayma, Jane H., The Library Committee: How
Important Is It?, 4448

Keaveney, Sydney Starr, book review, 394

Kemp, Wanda, Making the Move, 383-389

Keyword in Title Indexes: Effectiveness of Re-
trieval in Computer Searches, Pauline R.
Hodges, 56-60

Kiersky, Loretta J., book review, 315-316

Kim, Ung Chon, Policies of Publishers: A Handbook
for Order Librarians, book review by Ron Cop-
len, 205-206

Klement, Susan, book review, 316

Knauff, Elizabeth S., Candidate for SLA Director
(1983-86), 79-80

Knowledge Put to Work: SLA at 75, Robert V.
Williams and Martha Jane Zachert, 370-382

Koenig, Michael E. D., Education for Special Li-
brarianship, 182-196

Krupp, Robert G., SLA’s 75th Anniversary: Al-
pha. . ., 296

L

LANGUAGES, PROGRAMMING,
GRAMMING LANGUAGES

Larsgaard, Mary, book review, 311

Leerburger, Benedict A., Marketing the Library,
book review by Stanley J. Shapiro, 204

Levin, Marc A., Access and Dissemination Issues
Concerning Federal Government Informa-
tion, 127-137

LIBRARIANS

Helping May Be Harmful: The Implications of
Burnout for the Special Librarian, Nathan M.
Smith and Veneese C. Helson, 14-19
Making the Move, Wanda Kemp, 383-389

The Library Committee: How Important Is It?,
Jane H. Katayama, 4448

LIBRARY EDUCATION, see CONTINUING ED-
ISJCATION , EDUCATION FOR LIBRARIAN-

HIP

Long-Range Planning in Professional Associa-
tions: Agendas for Change, Claudia Bird and
Robin Winters Johnson, 20-27

see PRO-

M

MAINE
Circuit Riding; A Method for Providing Refer-
ence Services, Linda Plunket, Raynna Bowlby
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Genetti, Maryanne Lamont Greven, and Bar-
bara Estabrook, 49-55

Making the Move, Wanda Kemp, 383-389

MANAGEMENT, see INFORMATION MAN-
AGEMENT

The Management of Serials Automation: Current
Technology and Strategies for Future Planning,
Peter Gellatly, book review by Susan Jackson,
312

Managing a Standards Collection in An Engineer-
ing Consulting Firm, Beth A. Hamilton, 28—
33; Dave Mitchell (letter), 7A (july)

Map Classification: A Comparison of Schemes with
Special Reference to the Continent of Africa,
Christopher E. Merrett, book review by Mary
Larsgaard, 311

Marchand, Donald A. (jt. auth.), Information Man-
agement in Public Administration: An Introduc-
tion and Resource Guide to Government in the
Information Age, book review by Elizabeth A.
Stallings, 103-104

Marketing the Library, Benedict A. Leerburger,
book review by Stanley ]. Shapiro, 204

MASSACHUSETTS INSTITUTE OF TECHNOL-
OGY, LINCOLN LABORATORY

The Library Committee: How Important Is It?,
Jane H. Katayama, 44-48

Matarazzo, James M., Candidate for SLA Chapter
Cabinet Chairman-Elect, 77-78

Matthies, Leslie H., Documents to Manage By,
book review by Charlette Georgi, 315

MEDICAL LIBRARIES, see HOSPITAL LIBRAR-
IES

Merrett, Christopher E., Map Classification: A
Comparison of Schemes with Special Reference
to the Continent of Africa, book review by
Mary Larsgaard, 311

Microcomputer Programming in the Information
Center, Howard Fosdick, 211-221

Microcomputers and Libraries: A Guide to Tech-
nology, Products, and Applications, Mark E.
Rorvig, book review by Audrey N. Grosch,
102-103

The Microform Connection: A Basic Guide for Librar-
ies, Ralph J. Folcarelli, Arthur C. Tannen-
baum, and Ralph C. Ferragamo, book review
by Loretta J. Kiersky, 315-316

Miniter, John J., book review 208

Mintz, Anne, The Information Industry of the
Future, 105-106: Valerie Noble (letter), 8A
(July)

Mitchell, Dave, Superseded Standards (letter), 7A
(July)

Modern Library Practice, 2nd ed., Sheila Ritchie,
book review by Susan Baughman, 392

Molholt, Pat, 75 Years of Service: Reconsider
. . . Redefine . . . Reconfirm, 298-301

Moore, John R., book review, 203-204

Morrow, Carolyn Clark, Conservation Treatment
Procedures: A Manual of Step-by-Step Proce-
dures for the Maintenance and Repair of Library
Materials, book review by Pamela W. Dar-
ling, 101-102

Mount, Ellis, Ahead of Its Time: The Engineering
Societies Library, 1913-80, book review by
John R. Moore, 203-204
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Name Authority Control in a Communication
System, Cathy Ann Elias and C. James Fair,
289-296

NATIONAL COMMISSION ON LIBRARIES
AND INFORMATION SCIENCE, PUBLIC
SECTOR/PRIVATE SECTOR TASK FORCE

Politics and Publishing in Washington: Are our
Needs Being Met in the 80s?, Robert M.
Hayes, 322-331

Nelson, Veneese C. (jt. auth.), Helping May Be
Harmful: The Implications of Burnout for the
Special Librarian, 14-19

Nerboso, Donna L., book review, 393

NETWORKS

The Status of Audiovisual Materials in Net-
working, Patricia Ann Coty, 246-253

Talkback Telephone Network: Techniques of
Providing Library Continuing Education,
Ruth W. Wender, 265-270

NEW TECHNOLOGY, see TECHNOLOGY, NEW

Newcomb, Jonathan, Electronic Information Dis-
tribution: The Role of the Traditional Pub-
lisher and the Librarian, 150-155

Nichol, Kathleen M., Database Proliferation: Im-
plications for Librarians, 110-118; Mixed Re-
actions (letter), 7A (July)

NIGERIA

The Nigerian Institute of International Affairs
Library: Its Resources and Services, John U.
Obasi, 278--288

Noble, Valerie, Congratulations, (letter), 8A (July)

NOMAD (database management system)

Creating a Database for a Small Corporate Li-
brary: NOMAD Bookcat, Ellen Bates, 171-181

NONPRINT WORKS

Audiovisual Material and Copyright in Special
Libraries, Laura N. Gasaway, 222-239

Nonprint Works and Copyright in Special Li-
braries, Laura N. Gasaway, 156-170
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Obeasi, John U., The Nigerian Institute of Interna-
tional Affairs Library: Its Resources and Ser-
vices, 278-288

OFFICE AUTOMATION, see ELECTRONIC OF-
FICE SYSTEMS

Ojala, Marydee, Mixed Reactions (letter), 7A
(July); Public Library Business Collections
and New Reference Technologies, 138-149

OKLAHOMA

Talkback Telephone Network: Techniques of
Providing Library Continuing Education,
Ruth W. Wender, 265-270

ONLINE BIBLIOGRAPHIC SEARCHING

Keyword in Title Indexes: Effectiveness of Re-
trieval in Computer Searches, Pauling R.
Hodges, 56—60

Public Library Business Collections and New
Reference Technologies, Marydee Ojala, 138—
149

Searchers’ Perceptions of Online Database Ven-
dors, Michael Halperin and Ruth A. Pagell,
119-126
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ONLINE CATALOG
Creating a Database for a Small Corporate Li-
brary: NOMAD Bookcat, Ellen Bates, 171-181
Organizational Behavior and Information Seek-
ing: Lessons for Libraries, Ethel Auster;
Robert P. Fallon (letter), 7A (Jan)
OWENS, MAJOR
Making the Move, Wanda Kemp, 383-389

P

Pagell, Ruth A. (jt. auth.), Searchers’ Perceptions
of Online Database Vendors, 119-126
Participatory Management in Libraries, Donald J.
Sager, book review by Joseph M. Dagnese,
208
PASCAL (programming language)
Microcomputer Programming in the Informa-
tion Center, Howard Fosdick, 211-221
Petru, William C., book review, 100
PHONORECORDS
Audiovisual Material and Copyright in Special
Libraries, Laura N. Gasaway, 222-239
Photography, book review by Sydney Starr
Keaveney, 394
PL/1 (programming language)
Microcomputer Programming in the Informa-
tion Center, Howard Fosdick, 211-221
Plunket, Linda, Raynna Bowlby Genetti, Mary-
anne Lamont Greven, and Barbara Estabrook,
Circuit Riding: A Method for Providing Ref-
erence Services, 49-55
Policies of Publishers: A Handbook for Order Librar-
ians, Ung Chon Kim, book review by Ron
Coplen, 205-206
POLICY, INFORMATION, see INFORMATION
POLICY, U.S. NATIONAL
Politics and Publishing in Washington: Are
Our Needs Being Met in the 80s?, Robert M.
Hayes, 322-331
PRIVATE SECTOR/PUBLIC SECTOR PUBLISH-
ING
Politics and Publishing in Washington: Are
Our Needs Being Met in the 80s?, Robert M.
Hayes, 322-331
PROCESSING, TECHNICAL, see TECHNICAL
PROCESSING
PROFESSIONAL ORGANIZATIONS
Long-Range Planning in Professional Associa-
tions: Agendas for Change, Claudia Bird and
Robin Winters Johnson, 20-27
PROGRAMMING LANGUAGES
Microcomputer Programming in the Informa-
tion Center, Howard Fosdick, 211-221
PROJECT MEDIA BASE
The Status of Audiovisual Materials in Net-
working, Patricia Ann Coty, 246-253
PUBLIC LIBRARIES
Public Library Business Collections and New
Reference Technologies, Marydee Ojala, 138—
149
PUBLIC SECTOR/PRIVATE SECTOR PUBLISH-
ING
Politics and Publishing in Washington: Are
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Our Needs Being Met in the 80s?, Robert M.
Hayes, 322-331
PUBLISHERS

The Decision to Publish Electronically, Gary
Craig, 332-337

Electronic Information Distribution: The Role
of the Traditional Publisher and the Librar-
ian, Jonathan Newcomb, 150-155

Electronic Publishing and the Information
Transfer Process, Brian Aveney, 338-344

Politics and Publishing in Washington: Are
Our Needs Being Met in the 80s?, Robert M.
Hayes, 322-331

Q

Quirk, Dantia and Patricia Whitestone, The
Shrinking Library Dollar, book review by
Melvin E. Westerman, 202

R

RECORDS, PHONOGRAPH, see PHONOREC-
ORDS
REFERENCE SERVICES
Circuit Riding: A Method for Providing Refer-
ence Services, Linda Plunket, Raynna Bowlby
Genetti, Maryanne Lamont Greven, and Bar-
bara Estabrook, 4955
REGAN, MURIEL
Making the Move, Wanda Kemp, 383-389
Regan, Muriel (jt. auth.), Whatever Happened
to that Kid Who Got the Scholarship, 383-389
RELIGIOUS LIBRARIES
Church and Synagogue Library Association:
Fifteen Years of Ecumenical Concern for
Quality Service in Religious Libraries, Clau-
dia Hannaford, 271-277
Ritchie, Sheila, Modern Library Practice, 2nd ed.,
book review by Susan Baughman, 000
Robl, Emest H., book review, 100-101
Rorvig, Mark E., Microcomputers and Libraries: A
Guide to Technology, Products, and Applica-
tions, book review by Audrey N. Grosch,
102-103
Rutkowski, Hollace A., book review, 202-203

S

Sager, Donald J., Participatory Management in Li-
braries, book review by Joseph M. Dagnese,
208 .
Sanford, Bruce W., The Information-less Age,
317-321
SCHWARTZ, SHIRLEE
Making the Move, Wanda Kemp, 000
Scientific Management of Library Operations, Rich-
ard M. Dougherty and Fred J. Heinritz, book
review by John J. Miniter, 208
Searchers’ Perceptions of Online Database Ven-
dors, Michael Halperin and Ruth A. Pagell,
119-126
Segal, JoAn, Candidate for SLA Director (1983-
86), 79-81
SERIALS
Increasing Subscription Costs and Problems of
Resource Allocation, D. K. Varma, 61-66
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75 Years of Service: Reconsider . . . Redefine . . .
Reconfirm, Pat Molholt, 298-301
Shapiro, Stanley J., book review, 204
The Shrinking Library Dollar, Dantia Quirk and
Patricia Whitestone, book review by Melvin
E. Westerman, 202
SLA (Special Libraries Association)
Annual Conference (1983, New Orleans), 85-90
Annual Conference (1984, New York), Call for
Papers, 304
Audit Report (1982), 305-310
Board of Directors, Fall Meeting Actions, 82-84;
Winter Meeting Actions, 197-200; Annual
Conference Meeting Actions, 367-369
Building Fund Campaign, 200
Career Advisory Service, Ron Coplen, 67-74
Crisis and Growth: SLA, 1918-1919, Robert V.
Williams and Martha Jane Zachert, 254-264
Knowledge Put to Work: SLA at 75, Robert V.
Williams and Martha Jane Zachert, 370-382
Name Change, Ron Coplen (letter), 7A (Jan)
Salary Survey (1983), 000
Scholarship Fund Contributions (1982), 305
Scholarship Program Survey, 345-357
75 Years of Service: Reconsider . . . Redefine
.. . Reconfirm, Pat Molholt, 298-301
Silent Auction, 200
SLA’s 75th Anniversary: Alpha.
Krupp, 297
Special Programs Fund Contributions (1982),
305
Texas Chapter. Long-Range Planning in Pro-
fessional Associations: Agendas for Change,
Claudia Bird and Robin Winters Johnson,
20-27
Slavens, Thomas P., Combining Study and Plea-
sure: Educational Programs in Britain, 302--
303
SLIDES AND TRANSPARENCIES
Audiovisual Material and Copyright in Special
Libraries, Laura N. Gasaway, 222-239
SMALL LIBRARIES
Automating Technical Processes and Reference
Services Using SPIRES, Joseph James Buck-
ley, 34-43
Creating a Database for a Small Corporate Li-
brary: NOMAD Bookcat, Ellen Bates, 171-181
Smith, Nathan M. and Veneese C. Nelson, Help-
ing May Be Harmful: The Implications of
Burnout for the Special Librarian, 14-19
SOFTWARE, COMPUTER
Automating Technical Processes and Reference
Services Using SPIRES, Joseph James Buck-
ley, 34-43
Cataloging Software, Mercedes Dumlao and
Sherry Cook, 240-245
Nonprint Works and Copyright in Special Li-
braries, Laura N. Gasaway, 156-170
Sonnemann, Sabine S., The Videodisc as a Li-
brary Tool, 7-13
SPECIAL LIBRARIANS
Helping may Be Harmful: The Implications of
Burnout for the Special Librarian, Nathan M.
Smith and Veneese C. Nelson, 14-19
SPECIAL LIBRARIES, see BUSINESS LIBRARIES,
CORPORATE LIBRARIES, ENGINEERING

.., Robert G.
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LIBRARIES, HOSPITAL LIBRARIES, RELI-
GIOUS LIBRARIES
SPECIAL LIBRARIES ASSOCIATION, see SLA
SPIRES (Stanford Public Information Retrieval
System)
Automating Technical Processes and Reference
Services Using SPIRES, Joseph James Buck-
ley, 34-43
Spivack, Jane F., Careers in Information, book re-

view by Hollace A. Rutkowski, 202-203
Stallings, Elizabeth A., book review, 103-104
STANDARD OIL COMPANY

Name Authority Control in a Communication
system, Cathy Ann Elias-and C. James Fair,
289-296

STANDARDS AND SPECIFICATIONS

Managing a Standards Collection in an Engi-
neering Consulting Firm, Beth A. Hamilton,
28-33; Dave Mitchell (letter), 7A (July)

STANFORD PUBLIC INFORMATION RETRIE-
VAL SYSTEM (SPIRES)

Automating Technical Processes and Reference
Services Using SPIRES, Joseph James Buck-
ley, 34-43

The Status of Audiovisual Materials in Network-
ing, Patricia Ann Coty, 246-253

The Status of Women in Librarianship: Historical,
Sociological, and Economic Issues, Kathleen M.
Heim, book review by Donna L. Nerboso,
393

Stern, Doré and Degoul, The Future of Information
Brokers in Europe, book review by Susan
Klement, 316

T

Talkback Telephone Network: Techniques of Pro-
viding Library Continuing Education, Ruth
W. Wender, 265-270
Tannenbaum, Arthur C. (jt. auth.), The Micrbform
Connection: A Basic Guide for Libraries, book
review by Loretta J. Kiersky, 315-316
TAPES, AUDIO, see AUDIO TAPES
Tchobanoff, James, B., Candidate for SLA Divi-
sion Cabinet Chairman-Elect, 78-79
TECHNICAL PROCESSING
Creating a Database for a Small Corporate Li-
brary: NOMAD Bookcat, Ellen Bates, 171-181
TECHNOLOGY, NEW
Electronic Information Distribution: The Role
of the Traditional Publisher and the Librar-
ian, Jonathan Newcomb, 150-155
How to Integrate and Manage New Technology
in the Library, Joseph Becker, 1-6
Public Library Business Collections and New
Reference Technologies, Marydee Ojala, 138—
149
TELECONFERENCING
Talkback Telephone Network: Techniques of
Providing Library Continuing Education,
Ruth W. Wender, 265-270
TELEPHONE
Talkback Telephone Network: Techniques of
Providing Library Continuing Education,
Ruth W. Wender, 265-270
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TEXAS CHAPTER, SLA

Long-Range Planning in Professional Associa-
tions: Agendas for Change, Claudia Bird and
Robin Winters Johnson, 20-27

TRIODYNE, INC.

Managing a Standards Collection in an Engi-
neering Consulting Firm, Beth A. Hamilton,
28-33; Dave Mitchell (letter), 7A (July)

Trueblood, Emily, book review, 392
TURKEY

A Guide to Turkish Research in the Earth Sci-

ences, Christine M. Zeidner, 358-366

UV, w

U.S. FEDERAL GOVERNMENT INFORMA-
TION, see GOVERNMENT INFORMATION,
U.S. FEDERAL

Van Halm, Johan, book review, 312-313

Varma, D. K., Increasing Subscription Costs and
Problems of Resource Allocation, 61-66

VENDORS, DATABASE

Searchers’ Perceptions of Online Database Ven-
dors, Michael Halperin and Ruth A. Pagell,
119-126

VIDEO MATERIALS

Audiovisual Material and Copyright in Special
Libraries, Laura N. Gasaway, 222-239

The Videodisc as a Library Tool, Sabine S. Sonne-
mann, 7-13

Walton, Laurence R., Candidate for SLA Director
(1983-86), 79, 81

Weingand, Darlene E., Women and Library
Management: Theories, Skills and Values, book
review by Gloria J. Zamora, 313-314

Wender, Ruth W., Talkback Telephone Network:
Techniques of Providing Library Continuing
Education, 265-270

Westerman, Melvin E., book review, 202

Whatever Happened to that Kid Who Got the
Scholarship, Vivian D. Hewitt and Muriel
Regan, 345-357

WHISENTON, CARL

Making the Move, Wanda Kemp, 383-389

Whitestone, Patricia (jt. auth.), The Shrinking Li-
brary Dollar, book review by Melvin E. Wes-
terman, 202

Who Should Be In-Charge?, Elizabeth Bole Eddi-
son, 107-109

Williams, Robert V. and Martha Jane Zachert,
Crisis and Growth: SLA, 1918-1919, 254-264;
Knowledge Put to Work: SLA at 75, 370-382

Women and Library Management: Theories, Skills
and Values, Darlene E. Weingand, book re-
view by Gloria J. Zamora, 313-314

z

Zachert, Martha Jane (jt. auth.), Crisis and
Growth: SLA, 1918-1919, 254-264; Knowl-
edge Put to Work: SLA at 75, 000

Zamora, Gloria J., book review, 313-314

Zeidner, Christine M., A Guide to Turkish Re-
search in the Earth Sciences, 358-366

Zink, Steven D., book review, 201
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ERRATUM

Apologies are due to Robert E. Skinner whose descriptions of
database vendors were incorporated into the text of ““Searchers’
Perceptions of Online Database Vendors” by Michael Halperin and
Ruth A. Pagell [SL 74 (no. 2)119-120(Apr 1983} ] without proper
citation. The article should have cited Skinner’s work, “Scientific
Research Made Easy” in the March 1982 issue of ANALOG Science
Fiction | Science Fact. The authors regret this unfortunate omission.
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harles Cutters Concern Then,
Gaylords Solution ‘loday:..

During
is time. Charles
mmij Cutter dreamed
f a new type of library:
ne which would “lend everything
> anybody in any desired quantity
or any length of time!” In order to do
o, existing facilities and services had to be
nproved and the increasing volume of
haterials had to be organized more efficiently.
oila, the Cutter System!

Today, Gaylord enhances Cutter's legacy
iith saperior library shelving designed to aid
1the organization, storage or display of books
nd other materials. When resources are at

premium, Gaylord offers shelving in a variety
f product styles to help you easily solve all
f your library’s important storage problems.
nd, because we stock an extensive inventory,
10st Gaylord products are shipped within
ur to six weeks, so you don't have to wait
1onths for delivery.

For one piece of furniture or an entire
orary, come to Gaylord: the single source
or all your storage and display needs. You
an be confident when it's Gaylord. We wrote
1e book on library furniture.

itter photo used by permission of the American Library Association.

Let us send you
information on:

OUR NEW & COMPLETE
LINE OF STEEL SHELVING
Microform Storage

. Wood Shelving
Display Shelving
Other
{please specify

If you have any questions about Gaylord Shelving call 1-800-448-6160. In New York State
call collect at 315-457-5070.

NAME

ADDRESS

CITY STATE Zip
TITLE PHONE

Gaylord Bros., Inc.
P.O. Box 4901
Syracuse, NY 13221 SL
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All Gale Reference Books Are Sent on 60-Day Approval

Encyclopedia of Associations

. A Guide to National and International
Organzzatzons Including: Trade,
Business, and Commercial; Agrzcultural
and Commodzty Legal, Gouernmental
Public Administration, and Military;
Scientific, Engineering and Technical;
Educational; Cultural; Social Welfare;
Health and Medical;, Public Affairs;
Fraternal, Foreign Interest, Na-
tionality, and Ethnic; Religious;
Veteran, Heriditary, and Patriotic;
Hobby and Avocational; Athletic and
Sports; Labor Unions, Associations,
and Federations; Chambers of
Commerce; and Greek Letter and
Related Organizations. 18th ed. Edited
by Denise Akey. The 1984 edition of the
No. 1 guide to sources for current facts,
figures, and opinions. Gale, 1983.

Vol. 1, National Organizations of
the U.S. The basic volume provides
over 17,750 full descriptions of active
groups. 1,936pp. in 2 parts. ISBN 0-
8103-1687-0. $170.00/set. (SO)

Vol. 2, Geographic and Executive
Index. Both indexes give addresses
and phone numbers. 1,064pp. ISBN
0-8103-1688-9. $150.00. (SO)

Vol. 3, New Associations and
Projects. Inter-ed. supp. ISBN 0-8103-
0130-X. Sub., $165.00. (SO)

Telecommunications Systems
and Services Directory

...An International Descriptive Guide
to New and Established Tele-
communications Organizations, Sys-
tems, and Services, Covering Voice and
Data Communications, Telecon-
ferencing, Electronic Mail, Local Area
Networks, Satellite Services, Videotex
and Teletext Interactive Cable Tele-
vision, Transactional Services,
Telegram Telex, Facsimile, and Others,
Including Related Consultants,
Associations, Research Institutes,
Publishers and Information Services,
and Regulatory Bodies, with a Detailed
Glossary of Terms, Acronyms,
Standards, and Issues in the Field. 1st
ed. published in 3 softbound parts.
Edited by John Schmittroth, Jr., and

Martin Connors. About 750pp. 4
cumulative indexes. Gale, 1983-84. ISBN
0-8103-1696-X. Sub., $150.00. (SO) (Part
1in print)
Consult this new directory for
detailed descriptions and complete
contactinformation on today’s high
technology communications systems
and services. Covering the entire
gamut of modern telecommuni-
cations, the three-part work will
describe 800 organizations and
provide 500 glossary terms.

Encyclopedia of Medical
Organizations and Agencies
. A Subject Guide to Medical Societies,
Professzonal and Voluntary Associ-
ations, Foundations, Research
Instttutes Federal and State Agencies,
Medical and Allied Health Schools,
Information Centers, Data Base Ser-
vices, and Related Health Care
Organizations. 1st ed. Edited by
Anthony T. Kruzas. 768pp. Name index.
Subject cross index. Gale, 1983. ISBN
0-8103-0347-7. $125.00. (SO)
Furnishes current information on
some 10,000 major public and private
agencies in medicine and related
fields that are concerned with in-
formation, funding, research,
education, planning, advocacy, and
service. The descriptive entries are
arranged in 78 chapters covering
specific areas of modern health care
and medicine.

(SO) These titles are available at
Gale’s 5% Standing Order discount.
Deduct 5% if you send check with
order. Customers outside the U.S.
and Canada add 10%.

GALE Research Co.

Book Tower ¢ Detroit, MI 48226

To order by phone: 1-800-521-0707
tollfree. In Canada, Michigan, Alaska,
and Hawaii: 1-313-961-2242.
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