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you thought of it 
you wanted it 
now 
The Excerpta Medica 

you can have it 
system is the largest medical documentation service in the world. 

It contains abstracts and the indexing 7s always by medically qualified staff. It has consistently 
outperformed its rivals 2s 39 4. 5 .  6) .  With an annual input of 250,000 records (of which only 60% 
are printed in the published abstract sections) selected from more than 3,500 journals, 
the service is updated weekly. The information in  the database is sent to subscribers 
6-12 weeks after receipt of the journal and as the records are in  English there is rapid access 
to work previously unavailable because of language barriers. Apart from subscriptions 
to the tape service, it is now possible to have weekly current awareness SDI or 3 year 
retrospective batch services. 

The charges are based on question complexity. For simple SDl's such as a drug or a syndrome 
that are represented by a single computer code, the annual charge for the weekly service is 

guilders US$ 

1st profile 
2nd profile 
3rd profile 
4th and subsequent profiles 

For more complex profiles the charges are 

1-100 profiles, each 
101-200 profiles, each 
201-300 profiles, each 
301 or more profiles, each 

Retrospective searches over approximately three years are charged at the same rate 
as the weekly SDI profiles. Questions are sent in 'plain text' to Amsterdam where our 
specialists carry out the coding. 

loin your colleagues in 15 countries who decided they could not afford to be without 
the service-CAN YOU? 

Send your questions to  

Data bank Division 
EXCERPTA MEDICA 
P.O. Box 1 126 
Amsterdam, The Netherlands 
1 1 .  Chem. Doc. 1972 12 9 - 1 3  1. Chem. Doc. 1973 13 3 2 - 3 5  Inform. Stor. Retr. 1971 7 149-165. 4 1.  Amer. Soc. Int. Sc;., 
1973, 24, 29-39; ~ ~ E k N , ' l s t   hopea an ~ o n g r e s i  ~ o c u h e n i a t i o n  iystems and Network;; ~ v i l .  ~ e d .  ~ i b ; .  Assoc., 1973, 61, 
431 -432. 



Now a librarv can 
be a company's second 

best technical asset. 
A company's own  scientists and engineers are first 

in importance. But their strength can be augmented 
enormously by the library that provides Lockheed's 
Dialog retrieval system. 

Dialog helps a company tap the accumulated 
knowledge and information of the thousands of the 
world's best technical scientific minds. The cost: 
as low as $10 for a typical search.The time: only three 
or four minutes. 

Dialog's data bases cover almost 3,000,000 
citations and abstracts, including: INSPEC (Science 
Abstracts); the complete National Technical 
lnformation Service file; Educational Resources 
lnformation Center files; PANDEX/TRANSDEX 
Current Index t o  Scientific and Technical Literature; 
Psychological Abstracts; National Agricultural Library 
CAlN file; COMPENDEX (Engineering Index); and 
Chemical Market Abstracts. 

Dialog is easy t o  use. It only takes a terminal and 
a telephone. And it only takes a letter or a phone call 
to  get more information. Contact Barbara Ellis, 
(415) 493-4411, Ext. 45635, Dept. 15-50, Bldg. 2M, 
3251 Hanover St., Palo Alto, Ca. 94304. In 
Washington, D.C., phone R. Caputo, (202) 872-5971; 
in New York, R. Donati, (212) 682-4630. 

LOCKHEED lNFORMAnON SYSTEMS 



THE to new forms, 
COMPLETE new media, and 

GUIDE new methods 
for information storage and retrieval 

Encyclopedia of 
Information 
Systems and 
Services 
International Edition 1974 

Compiled and edited by 
Anthony T. Kruzas. Rofessor of Library Science. 
The University of Michigan 

From the reviews of the fint edition: 
One of "the outst&ding referenre books of 197 1." 

Library Journal 
"a giant in its field" 

Reference Quarterly 
"a monumental effort that should serve as an ex- 
tremely va!$uble reference book to the profession 
as a whole. 

Annual Review o f  Information Science 
and Technology 

"an impressive compilation. . .format is excellent and 
worthy of the contents" 

Wilson Library Bulletin 
"a mass of information. . .the beat of its type" 

Wall Street Transcript 
"An invaluable reference tool for all those interested 
in library automation and information retrieval." 

Library of Congress Information Bulletin 

Fully revised with more than double the number of entries in the fmt  edition, this standard guide contains 
detailed descriptions of 1750 organizations concerned with information products and services, includiq p u b  
liphers, computer timesharing companies, micrographic fm, libraries. networks, government agencies, infor- 
mation centers, data banks, clearinghouses, research centem and consultants. 

YOU will find write-ups of computerized lit- YOU will find current information on: 
erature sources and data,%banb in all subjects: 

environment (ENVIRON) medicine (MEDLARS) 
stocks and bonds (TELELIST) geography (CENTRE 
MARK) law (LEXIS) patents (ELDOC) world 
trade (INTERFtLE) scholarly publications (NEXUS) 

toxicology (TOXICON) social science data (STAR) 
textiles (TITUS) water resources (WATDOC) 

census data (DUALabs) geology (CEO-REF) real 
estate (REDI) agriculture (CRIS) chemical-biologi- 
cal activities (CBAC) psychology (PADAT) physics 
(SPIN) aeronautics (STAR) and hundreds of others. 

225 foreign services in 31 countries 
475 data base publishers 
250 organizations and government agencies providing 

public access to computer readable data 
135 networks and cooperative programs 
425 data collection centers and archives 
450 libraries with SDI services 
175 micropublishers 
125 research centers and projects 
and many othas. 

ORDER NOW FROM EDWARDS BROTHERS INC. 
8% x 11 Clothbound 

xii. I271 pager / l3 indexes 2500 - fhWt 
$77.50 Ann Arbor, M i c h i i  48104 



AUGUST 1974 special libraries WLUME 65, NUMBER , 
Letters 

Data and Information Services 
of the National Oceanic and 
Atmospheric Administration 

Selected Computerized Search 
Services in Areas Related to 

the Behavioral Sciences 

Selecting Federal Publications 

One Measure of a 
Library's Contribution 

Survey of Union Lists of 
Serials Sponsored by SLA Chapters 

Binding Records for Periodicals 

Libraries for the 
Business Community in Peru 

SLA News 

65th Conference Toronto 351 

Of Seminars and Waterfalls 368 

Tell a Library Joke 371 

Vistas 

Washington Letter 383 

L. Christopher Wright 
Elizabeth W. Stone 

Roberta Steiner 

Fred Roper 

Jacqueline R. Kates 

Carolyn Betz, Cathy Bissell 
and Betty R. Sherwood 

Milan Milkovic 

Melvin Westerman 

I. M. Klempner 

James B. Dodd 

Reviews 385 

Reports of Committees 
and SLA 

Representatives 1973174 387 

Placement 1 2 ~  Index to Advertisers 1 4 ~  

Editor: JANET D. BAILEY Assistant Editor: NANCY VIGGIANO 
Advertising Sales: ANNABELLE QUICK Circulation: FREDERICK BAUM 

Special Libraries is published by Special Libraries Association, 235 Park Avenue South, New York, N.Y. 10003. 
@ 1974 by Special Libraries Association. Monthly except double issue for May/June. Annual index in Decem- 
ber issue. Material protected by thin copyright may be photocopied for the noncommercial purpose of scholar- 
ship or research. 

Second class postage paid at New York, N.Y., and at additional mailing offices. 



Special Librar ies  Association 
1974175 

President  Directors (1972175) 
EDYTHE MOORE ANNE C. ROES 
Aerospace Corporat ion (Secretary of t h e  Board) 
Charles  C. Lauri tsen Library Inst i tute  of Gas Technology 
P.O. Box  92957 3424 South State  Street 
Los Angeles, California 90009 Chicago, Illinois 60616 

President-Elect 
MIRIAM TEES 
Royal  Bank of Canada 
P.O. Box 6001 
Montreal  3, P.Q., Canada 

CHARLES H. STEVENS 
Southeastern Library Network (SOLINET) 
130 Sixth Street, N.W. 
Atlanta, Ga. 30313 

Directors (1973176) 

Advisory Counci l  C h a i r m a n  ROBERT L. KLASSEN 

ROGER M. MARTIN U.S.O.E. 

P.O. Box 8724 Bureau  of Library & Learning Resources 

U S .  Naval Postgraduate School 7 t h  a n d  D Streets, S.W. 

Monterey, California 93940 Washington, D.C. 20202 

Advisory Council Chairman-Elect 
H. ROBERT MALINOWSKY 
University of Kansas 
Watson  Library 
Lawrence, Kansas 66044 

Treasure r  (1973 176) 
JANET M. RICNEY 
Counci l  o n  Foreign Relations Library 
5 8  East  68th Street 
New York, New York 10021 

P a s t  President 
GILLIS FRAPPIER 
Library of Parl iament  
Parl iament  Buildings 
Well ington Street 
Ottawa,  Onta r io  KIA OA9 
Canada  

MARIAN G. LECHNER 
Connecticut General  Life Insurance Company 
Hartford,  Connecticut 061 15 

Directors (1974177) 
JOSEPH M. DAGNESE 
P u r d u e  University 
Libraries a n d  Audio-visual  Center  
West  Lafayette, Ind iana  47907 

u n i o n  ~ l e c t r i c  Company Library 
P.O. Box  149 
St. Louis, Missouri 63166 

Executive Director 
F. E. MCKENNA 
Special Libraries Association 
235 Park Avenue South  
New York, New York 10003 

Subscription Rates. Free to SLA members. Nonmem- 
bers, USA and Canada, $22.50 per calendar year; add 
$2.00 postage for other countries. Single copies (re- 
cent years) $2.75 except for September issue (Direc- 
tory) which is $12.00. 
Back Issues & Hard Cover Reprints: Inquire Kraus 
Reprint Corp., 16 East 46th St., New York, N. Y. 
Microfilm & Microfiche Editions (1909 to date): 
Inquire University Microfilms, Ann Arbor, Michigan. 
Changes of Address. Allow six weeks for all changes 
to become effective. All communications should in- 
clude both old and new addresses (with ZIP Codes) 
and should be accompanied by a mailing label from a 
recent issue. Members should send their communica- 
tions to the SLA Membership Department, 235 Park 
Avenue South, New York, N. Y. 10003. Nonmember 
Subscribers should send their communications to the 
SLA Circulation Department, 235 Park Avenue South, 
New York, N. Y. 10003. 
Claims for missing numbers will not be allowed if 
received more than 90 days from date of mailing 
plus the time normally required for postal delivery 
of the issue and the claim. No claims are allowed 
because of failure to notify the Membership Depart- 
ment or the Circulation Department (see above) of 
a change of address, or because copy is "missing from 
files." 

Special Libraries Association assumes no responsi- 
bility for the statements and opinions advanced by 
the contributors to the Association's publications. 
Instructions for Contributors last appeared in Special 
Libraries 64 (no.9): p.413414 (Sep 1973). A pub- 
lications brochure is available from the Association's 
New York offices. Editorial views do not necessarily 
represent the official positiion of Special Libraries As- 
sociation. Acceptance of an advertisement does not 
imply endorsement of the product by Special Libraries 
Association. 

Indexed in: Book Review Index, Business Periodicals 
Index, Information Science Abstracts, Historical Ab- 
stracts, Hospital Literature Index, Library Literature, 
Library & Information Science Abstracts, Management 
Index, Public Affairs Information Service and Science 
Citation Index. 

Membership 

DUES. Member or Associate Member 
$30; Student $8; Retired $10; Sustaining 
$100. The one-time payment for Mem- 
ber (Paid for Life) is $350. 



BOOK AVAILABILITY AND THE LIBRARY USER 
By Michael Buckland, Purdue University 

A comprehensive treatise on the logistical problems of making library books physically 
available when wanted by library users. The author has made extensive use of the 
available literature and he deals with both theoretical analysis and the practicality of 
solutions to the problem. 
PARTIAL CONTENTS: Introduction. How Many Titles Should a Library Have? The 
Stock for an Individual Library. How Can One Diagnose Faulty Control of Book 
Availability in a Library? Diagnosis of Stock Failure. How can Book Availability in a 
Library be Improved? Loan and Duplication Problems: Individual Titles. The Relation- 
ship Between Borrowing Habits and Official Loan Regulations. The Appraisal and Revision 
of Loan Regulations: A Case Study. Long Term lmplications~and Self-Adaptive Control. 
Summary and Synthesis. Appendixes. Bibliography. 

Due November 1974 ISBN 0-08-017709-3 (hardbound) $ 11.50 (tent.) 

INFORMATION SYSTEMS 
DATA-BASES - Their Creation, Management and Utilization 

Editor-in-Chief: Hans-Jochen Schneider, Germany 
Regional Editors: 

Donald J. Hillman, U.S.A. Gerard Salton. U.S.A. 
Frank King, U S A .  
A. Metaxides, U.S.A. 

The Journal INFORMATION SYSTEMS i s  
concerned with that branch of computer 
science which deals with practice of des- 
igning, building, maintaining and using com- 
puter-based information systems. Emphasis 
is placed upon the general problems of data 
management and the computer-oriented 
methodology of various applications forming 
the interface between Generalized Data Base 
Management Systems(GDBMS) and appli- 
cations. 
Computer-assisted information systems, 
and their components, are becoming of ever 
greater interest in our society. The need to 
obtain access conveniently, quickly and 
economically makes i t  imperative to devise 
procedures for the creation, management 
and utilization of data banks in user-oriented 
systems. I t  is the object of this journal to be 
a forum for researchers, developers and prac- 
titioners working in the field of computer- 
based information systems and to serve all 
persons interested in this field. 
Up to now, this highly interdisciplinary 
field of study has not been covered in one 
journal. Papers about information systems 
are thus widely scattered in various journals 
and conference proceedings. This fragmenta- 
tion produces difficulties in communication 
among interested persons. 
In addressing the area of information systems, 

Michael E. ~enko ,  U.S.A. 
Vasile Taraboi, Romania 

the journal places emphasis on new procedures 
and methods for data base retrieval (e.g. 
generalized data base management systems 
&DBMS); data base management as part of 
operating systems; softwareengineering 
methods for GDBMS; data models; systems 
formulation; data protection and data security; 
hardware facilities for GDBMS in computer 
networks). A main concern will be computer- 
oriented applications techniques (e.g. pro- 
cedures for ecology planning systems; man- 
agement information systems; handling of 
simulation models; systems in medicine, 
jurisprudence and administration; fact- 
retrieval systems, question-answering sys- 
tems and related linguistics). Also, problems 
of information systems requirements 
formulation and system evaluation will be 
treated. 
The Journal will publish original research 
and, on occasion, reviews by invitation of 
the editors. Preference will be given to 
systems descriptions which have been carried 
to an operational level. Where appropriate 
articles should include flowcharts and/or 
programs describing their main algorithms. 
There will be a section on reports and theses, 
and reviews of new books. 

Published Quarterly 
Volume 1,1974 $60.00 

PERGAMON PRESS 
PERGAMON PRESS, INC., Maxwell House, Fairview Park, Elmsford, New York 10523 
PERGAMON PRESS, LTD., Headington Hill Hall, Oxford OX3 OBW, England 



LETTERS 

Searching Costs 

I read with interest the letter from Ms. 
Hitchingham in Special Libraries [64 (no.12): 
6 ~ ,  9.41, Dec 1973, since the Computer Search 
Center was mentioned. Although our price 
for searching a single volume of C A  Con- 
densates is indeed $50, the price is based on 
a sliding scale. So a search of six volumes 
costs $30 per volume and a search of eight 
or more volumes costs $25 per volume. In 
Ms. Hitchingham's example of 20 searches 
of Condensates for 1970-1972, the cost would 
be $3600, not $6000. This lower figure com- 
pares quite well with her estimation of costs 
using an on-line system. In that regard, too, 
a better search is not a sine qua non  of an 
on-line system. The quality of a search is 
based on many factors including data base 
content, searcher's knowledge of both his 
question and the data base, searcher's prior 
experience and system features. At the Com- 
puter Search Center we stress the use of a 
very powerful software (which happens to 

be batch mode) by very well-experienced 
searchers, with excellent results. Our experi- 
ments with the on-line systems (we have all 
three mentioned by Ms. Hitchingham) thus 
far indicate that they are admirably suited 
for questions that ask for "something written 
on topic X," but perform much more poorly 
than the batch system on questions that ask 
for "everything written on, and only on, 
topic X." 

Peter B. Schipma 
Computer Search Center 

IIT Research Institute 
Chicago, Ill. 60616 

Comment 

Mark Baer's response [Special Libraries 65 
(no.1): 6.4-7~ (Jan 1974)l to Joseph Dag- 
nese's "Cooperation Between Academic and 
Special Libraries" [Special Libraries 64 

WE CAN LOWER YOUR - - - - 

BUDGET PRESSURE! 
I ONE-SOURCE FOR 
1 ALL BOOKS-ALL PERIODICALS-WORLD-WIDE 
i - 

WE SAVE CLIENTS MANY HUNDREDS, EVEN 
THOUSANDS O ~ L L A R S  A YEAR 

0 MAXIMUM DISCOUNTS-UP TO 15% DISCOUNTS!-FASTEST SERVICE 
UNIQUE CORPORATE-WIDE PLANS-OPTIONAL 
SPECIAL "NO-SERVICE-FEE" PLAN FOR PERIODICALS 
WE HANDLE GPO, ASSOCIATION, NON-PROFIT PUBLISHERS 
IMMEDIATE REPORTS-MONTHLY COMPOSITE BILLINGS 
FREE ORDER FORMS, ENVELOPES, LITERATURE, SUBJECT LISTS 

0 BIG SAVINGS-TIME, PAPERWORK, POSTAGE, ETC,, ETC. 
0 MORE, MANY MORE DETAILS FOR THE ASKING 

WRITE OR CALL US TODAY. SEND US A TRIAL ORDER NOW 

RESEARCH SERVICES CORPORATION 
WORLD-WIDE HEADQUARTERS EASTERN DIVISION HEADQUARTERS 

5280 TRAIL LAKE DRIVE 801 ASBURY AVENUE 
P.O. DRAWER 16549 OR P.O. DRAWER 540 

FORT WORTH, TEXAS 76133 OCEAN CITY, NEW JERSEY 08226 
(81 7) 292-4270 (609) 399-7066 



(no.10): 423-432 (Oct 1973)J goes a long way 
toward correcting Dagnese's misconceptions 
about libraries connected with "profit-mak- 
ing organizations." However, there still re- 
mains to be laid to rest the myth inherent in 
the statement that "in-house reports, techni- 
cal reports, translations, corporate reports, 
privately issued financial surveys, market 
studies, etc." are "the very core" of these li- 
braries, to use Dagnese's phrase. 

T o  begin with, translations do not prop- 
erly belong in this Dagnese mish-mash, since 
they are ordinarily not proprietary. As for 
the other categories in the list, they may well 
be part of many industrial library collections 
but in most cases they could be transferred 
elsewhere without taking the core or heart 
out of the library. As a matter of fact, it 
should not come as news to any special li- 
brarian that frequently in the "profit-mak- 
ing organizations" document and report col- 
lections exist separately from libraries and 
often are not even in the same organizational 
component. 

At the risk of appearing immodest, I refer 
Mr. Dagnese to a paper I wrote way back in 
1959 ["Must Special Libraries Be Parasites?" 
Special Libraries 50 (no.4): 149-154 (Apr 
1959)l. In  that paper I made the point that 
one of the reasons the exchange between aca- 
demic and special libraries is so unequal is 
that the academic librarians underestimate 
or are ignorant of the resources of special 
libraries. I am saddened by the thought that 
fifteen years later at least one academic li- 
brarian still underestimates them and fur- 
ther believes that we special librarians in in- 
dustry are behind some kind of impenetrable 
barrier which "prohibits the sharing of re- 
sources." 

Samuel Sass 
General Electric Co. 

Pittsfield, Mass. 01201 

with that in another only in relation to the 
cost of living, i.e., what that much money 
will provide. Obvious, of course1 And the 
Consumer Price Indexes should give informa- 
tion to help make the proper interpretation. 
But these, too, must be interpreted, with in- . 
formation which is not obvio;s. 

Before I came to Massachusetts from South- 
ern California, I found out that the Con- 
sumer Price Indexes for Boston and Los An- 
geles varied only a few cents, higher in one 
category, lower in another. I did not know 
that these figures are based on regional aver- 
age family budgets and custom. In the Index, 
the dollar item for transportation was ap- 
proximately the same in each city, but an eye- 
opening discovery on site was that it sup- 
ported one automobile in Boston and two in 
Los Angeles. In  Massachusetts the grocery 
bill could be kept at the same level as that in 
Southern California if you liked beans and 
cod. For identical items, quality, meat cuts, 
etc., the costs are more here. Fresh vegetables 
and fruit are expectedly higher. The costs for 
winter living, car maintenance, heat, snow 
removal, etc., takes money which in the 
Southern California budget may be spent for 
"pleasant outdoor living." There are many 
other differences to consider, not the least of 
which here is the high tax support for a no- 
torious political state government. 

Of course, these are only a few examples 
of the economic differences. I like it here- 
there are compensations. But similar vari- 
ables exist all over the United States. Don't 
be swayed by salary comparisons alone. 
Learn all of the facts. You may be better off 
than you thought. 

Loyd Rathbun 
M.I.T. Lincoln Laboratory 

Lexington, Mass. 02173 

What the Numbers Don't Say 

The 1973 Salary Survey [Special Libraries 
64(no. 12): 594-628 (Dec 1973)l was excellent, 
by far the clearest and easiest to understand. 
But before you decide, on the basis of salary 
comparisons, that special librarians are bet- 
ter off in one place than another, hear my 
naive experience with simple statistical infor- 
mation. 

The variables covered by the Survey are 
rightly limited to those affecting employment 
and salaries. But a salary level in one geo- 
graphic region can be compared realistically 

Special Libraries welcomes communica- 

tions from its readers, b u t  can rarely 

accommodate letters i n  excess of 500 

words. Light editing, for style a n d  econ- 

omy, is the rule rather than the  excep- 

tion, and  we assume that  any letter, un -  

less otherwise stipulated, is free for pub- 

lication i n  our  monthly letters column. 





Data and Information Services of the National 
Oceanic and Atmospheric Administration 

L. Christopher Wright 

ALA Washington Office, Washington, D.C. 20002 

Elizabeth W. Stone 

Catholic University of America, Department of Library Science, 
Washington, D.C. 20017 

The  operations of the Environmental 
Data Service of the National Oceanic 
and Atmospheric Administration are 
described. 

I N  the winter of 1973 as shiploads of 
American wheat and corn were being 
unloaded in Russian ports, a big mid- 
western grain brokerage house that had 
profited handsomely from the Soviet 
wheat sales began wondering when such 
an opportunity would come again. What 
kinds of weather had produced the Rus- 
sian crop failures and what would be the 
tell-tale signs of another failure in the 
future? 

Six months later, as the price of beef 
rose weekly in the supermarkets and 
housewives across America complained 
bitterly, government researchers and con- 
sumer advocates also began a frantic 
search for data which would aid in plan- 
ning to avoid a similar grain drain from 
happening again. 

Both parties found their clues within 
their own government, in a meteoro- 

logical library collection stretching back 
to 1800 and containing records of 
weather even from Tsarist Russia and 
19th century Europe. 

This library, formerly belonging to the 
U.S. Weather Bureau, now known as the 
Atmospheric Sciences Library, is part of 
a vast new government project to con- 
solidate world-wide environmental data 
and information under one agency-the 
National Oceanic and Atmospheric Ad- 
ministration. Librarians, scientists, busi- 
nessmen, and the general public can ex- 
pect to find a wide range of answers 
within the various divisions of this new 
governmental administration. 

A phone call to the right office within 
this agency's Environmental Data Serv- 
ice (EDS) can produce references to a 
great deal of information on such items 
as studies of ocean currents off Cape Cod, 
a bibliographic citation to the latest 
book on the legal aspects of "riparian 
and littoral rights," a 26-page pamphlet 
on preserving and freezing blue crab 
meat, or the likelihood of rain in Crete 
in March. For the university or special 
librarian a knowledge of these publica- 
tions and services can provide a unique 



bridge between the library and scientist 
customers. 

What Is NOAA? 

T h e  National Oceanic and Atmos- 
pheric Administration (abbreviated 
NOAA and pronounced "Noah") is part 
of the Commerce Department. I t  was 
formed in 1970 through an executive re- 
organization which combined the En- 
vironmental Science Services Adminis- 
tration (the old Weather Bureau and 
Coast and Geodetic Survey), the Bureau 
of Commercial Fisheries, and other of- 
fices under one roof and expanded their 
duties to include broad environmental 
responsibilities. Today NOAA has six 
major components including an environ- 
mental satellite service, numerous re- 
search laboratories and-most important 
for librarians and the information com- 
munity-the all-encompassing Environ- 
mental Data Service. 

NOAA is a three-part operation. First, 
it is an active scientific organization 
which maintains weather stations, ocean- 
ographic ships, airplanes, and atmos- 
pheric and oceanographic centers. It  is a 
ieading scientific -organization in the 
fields of marine biology and oceanog- 
raphy, meteorology, geodesy, the upper 
atmosphere, and space. In addition, 
NOAA is a service organization provid- 
ing taxpayers with information such as 
weather forecasts and warnings, ocean 
charts and fishing bulletins. 

But it also contains the Environmental 
Data Service, a combination publishing 
house, cataloging departmen< indexing 
service and a national and international 
reference department for these disci- 
plines. 

Principally, EDS is the funnel through - .  

which are poured huge amounts of dita 
generated by scientists across the world. 
Many of these data are in rough form 
which require processing and - quality 
control by an EDS data center. EDS also 
maintains three libraries which s~ecialize 
i n  collections of published materials 
pertinent to the basic areas of NOAA 
activity. 

The  Data Centers 

For librarians "bibliographic control" 
is not a new phrase, but for Dr. Thomas 
S. Austin, EDS Director and a biological 
oceanographer, it has an  additional 
meaning, control of the raw data in ad- 
dition to the books and pamphlets in 
which the scientist publishes his find- 
ings. If an agency could make available 
the measurements and calculations the 
scientist made before he used some small 
part of them to develop a thesis, who 
knows what fruits a single piece of field 
work might produce? NOAA systems 
analysts, looking at the kinds of data pro- 
duced by one three-month survey of the 
ocean off Barbados, have even thought 
of drawing u p  their own list of suggested 
Ph.D. dissertations that might be de- 
rived from the material at hand. 

Thanks to automation, a scientific 
data center can do a lot of the dirtv work 
of research which is sometimes regarded 
as both thankless and uninspiring. The  
data center provides the scientist with a 
place to work where all of the tedious 
tasks, such as data sorting, evaluation, 
summation, and the like have already 
been done. He starts at a point that an- 
other scientist without a data center 
service might never reach after bogging 
down in these "preliminary" efforts. 

T o  this end, EDS is already working 
on an ambitious program for computer- 
ized information retrieval services. One, 
called OASIS (Oceanic and Atmospheric 
Scientific Information System) is an at- 
tempt to make available in machine 
readable form the published abstracts 
compiled by private oceanic and meteor- 
ological abstracting services, plus ab- 
stracts of all NOAA publications, all 
work done with federal Sea Grant funds, 
and the aquatic sciences and fisheries ab- 
stracts of the U.N. Food and Agriculture 
Organization. A second system, called 
ENDEX (Environmental Data Index), 
provides referral service for data deal- 
ing with the environment. (The agency 
differentiates between "data" and "in- 
formation." According to EDS: "Data 
are defined as numerical values resulting 
from physical and certain marine bio: 



logical measurements and observations; 
information is defined as published and 
unpublished literature in NOAA's fields 
of interest, also citations, abstracts, bib- 
liographies, etc., referring to such litera- 
ture.") This system initially will concen- 
trate on NOAA data files and all data 
available on the Great Lakes and the 
coastal zones. 

As far as librarians are concerned 
right now, however, the material avail- 
able from the Environmental Data Serv- 
ice can be broken down into the five 
separate centers of EDS. For data on 
physical-chemical oceanography, ocean 
currents and marine biology, there is the 
National Oceanographic Data Center in 
Washington, D.C. For climatic infonna- 
tion there is the National Climatic Cen- 
ter in Asheville, N.C. For data on solar- 
terrestrial physics, undersea geology, geo- 
physics, seismology and geomagnetism, 
there is the National Geophysical and 
Solar-Terrestrial Data Center with head- 
quarters in Boulder, Colo. 

In addition, in Washington, there is 
the Center for Experiment Design and 
Data Analysis which is involved in di- 
recting the information-retrieval portion 
of two international Atlantic Ocean sur- 
veys and a U.S.-Canadian examination of 
the Great Lakes. And finally there is the 
Environmental Science Information Cen- 
ter in Washington, which is the library 
and publishing agency for NOAA, and 
which will operate OASIS. 

The  National Oceanographic Data 
Center (NODC) housed in a converted 
pattern shop at the Washington Navy 
Yard, stores huge amounts of data about 
the sea itself-temperature-depth read- 
ings (called bathythermograph data) 
from stations all over the world; meas- 
urements of salinity, oxygen, phospho- 
rus, nitrogen, and other qualities of sea- 
water for more than half a million sta- 
tions; information on ocean currents; 
biological data such as plankton and 
chlorophyll concentrations; and related 
bibliographic references. 

Many of these data have been con- 
verted to machine readable form. Ana- 
lysts from the data center are often able 
to provide scientists with magnetic tapes 

to run through their own computers to 
extract the needed facts. On the other 
hand, tlle center has also been effective 
in simply locating experiments in prog- 
ress and matching up investigators who 
are probing similar problems. 

A record of thousands of U.S. cruises 
and projects currently probing the na- 
ture of the world's seas has been com- 
puterized since 1967 as input to the Na- 
tional Marine Data Inventory (NAMDI) 
maintained by NODC. The purpose of 
this file is to keep track of what data are 
being collected and to fill in the lag be- 
tween the time the collections are made 
at sea and the time the data are actually 
deposited in an archive. 

NAMDI is also used as a basis for 
annually listing cruises of the U.S. De- 
clared National Program (DNP) in 
oceanography for publication by the In- 
tergovernmental Oceanographic Com- 
mission (IOC). Data resulting from the 
DNP are intended for internationally 
sponsored World Data Exchange; many 
of these data are deposited in interna- 
tionally sponsored World Data Centers, 
a number of which are collocated with 
EDS data centers. Through NAMDI, sci- 
entists are alerted in advance to these po- 
tential data sources. 

Data are stored so that they can be 
located by geographic limits, by the kind 
of platform involved (buoy, ship, plane, 
satellite, etc.), by country, time, institute, 
depth of water, etc. They can often be 
reproduced (if the Center itself has the 
data) on tape, punched cards, microfilm, 
or as printed copy. 

Much of the material stored by the Na- 
tional Oceanographic Data Center is of 
interest primarily to marine scientists 
concerned with the physical and chemi- 
cal properties of the sea.. 

The  activities of the National Weather 
Service of NOAA are the easiest for most 
of us to relate to daily life. The  National 
Climatic Center in Asheville is an 
equally straightforward record-keeping 
operation. Originally known as the Na- 
tional Weather Records Center, this is 
the la r~es t  data center of the Environ- " 
mental Data Service. Its purpose is to 
make historical weather information 



available to the public in a form suitable 
for use in making decisions involving 
health, business, litigation and research. 

The National Climatic Center main- 
tains an archive of observations and trace 
charts dating from 1841, when system- 
atic collection of weather records began 
in this country, plus voluminous obser- 
vations from military aircraft and ships, 
from foreign countries, and from spe- 
cial scientific expeditions. The center 
divides these data among a series of spe- 
cific disciplines, such as climatology (the 
history of the nature of weather in an 
area) and hydrology (the study of water 
and rainfall). 

An enormous number of observations 
from all over the world is collected, veri- 
fied, edited, and placed in the archives 
of the National Climatic Center. From 
this collection, the center staff develops a 
series of summaries, records of abnormal 
weather events, statistics of extremes, etc. 
Some of this information is used on 
every radio or television weather report 
and some is published in farm bulletins, 
airport weather summaries, and other 
collections of weather statistics. Com- 
bining all the manuscript observations, 
satellite films, and other meteorological 
tabulations, the center's resources in- 
clude 74 million record sheets, each rep- 
resenting many observations, 65 million 
punched cards, 82 thousand reels of mi- 
crofilm, 35 thousand reels of magnetic 
tape and 180 thousand publications. 

Areas of Concern 

The center itself does some research 
by conducting investigations for other 
federal agencies on such topics as avia- 
tion operations, space exploration, and 
air pollution, but its principal role is 
supplying data for research scientists. 
The center publishes a number of clima- 
tological pamphlets summarizing data in 
many diverse fields. Among them are a 
series of subscription publications on 
local and national climate, a monthly 
storm data bulletin and an annual com- 
pendium of daily river stages. It also con- 
tributes data for a weekly weather and 
crop bulletin which is published in co- 

operation with the Agriculture Depart- 
ment. This publication presents narra- 
tive summark of the effect of weather 
on crops, discussions of crops in season, 
listings of winter heating-degree days and 
ice reports, and special articles. 

Some of the nation's most abstruse, 
and also most critically important scien- 
tific- inquiries are received in the Na- 
tional Geophysical and Solar-Terrestrial 
Data Center (NGSDC) with headquar- 
ters in Boulder, Colo. The center's area 
of responsibility includes scientific disu- 
plines embracing a range of studies 
reaching from the earth's interior to 
outer space. For example, the center 
deals with physical phenomena (other 
than meteorological) in the earth's at- 
mosphere and beyond, data relating to 
the ionosphere, variations in the earth's 
magnetic field, solar activity, aurora, cos- 
mic rays, and airglow, as well as solid 
earth disciplines such as seismology, geo- 
magnetism, and marine geology and geo- 
physics. 

Some of the data are of interest prin- 
cipally to theoretical scientists, space sci- 
entists, and communication engineers. In 
studying the earth's atmosphere and the 
sun, scientists throughout the world have 
for many years made systematic day-by- 
day observations. These include study of 
the ionosphere by radio soundings and 
recording of the earth's magnetic field 
to note the variations associated with 
geomagnetic storms. Horizon-to-horizon 
auroral photographs from all-sky cam- 
eras are now being supplemented by au- 
roral images from satellites. Solar emis- 
sions which reach the lower ionosphere 
and solar storms or flares are associated 
with radio communication failures in 
high latitudes. 

The study of earthquakes is of interest 
alike to the researcher involved in an 
esoteric study of the properties of the 
earth's core and to the city planner or 
insurance company concerned with risks 
of destructive earthquakes. Microfilmed 
copies of seismograms from about 120 
standard stations around the world are 
essential tools for researchers. Files of 
strong motion accelerograms obtained 
from instruments triggered into action 



by nearby strong earthquakes provide 
vital information for architects and en- 
gineers. Magnetic tape files giving the 
location and magnitude of worldwide 
earthquakes provide data for planners, 
insurers, and many others. 

Data in the geomagnetic files which 
go back a century or more are useful in 
land surveying (recovering old survey 
points and lines) and are necessary for 
both nautical and aeronautical naviga- 
tional charts. 

The  NGSDC marine geology and geo- 
physics group, located in Washington, 
D.C., provides data which are in con- 
stant demand and are of great practical 
use. Since undersea oil is now considered 
one of the most important future sources 
of fuel, and there is much concern on its 
environmental impact, these data are 
used in connection with development 
programs. Marine geologists and geo- 
physicists at the center answer more than 
50 queries for data every month; more 
than half are from oil companies explor- 
ing some area of the seabed. 

The  marine geological and geophysi- 
cal files include data such as continuous 
measurements of bottom topography and 
structure, gravity studies, data on mag- 
netic anomalies, and descriptions of sedi- 
ments taken by dredges and core drills. 
Computerized indexes include such 
things as available photographs of the 
sea bottom listed by depth, location, and 
time; punched card, photocopied, and 
microfilmed records of undersea explora- 
tions; and computer listings of sea-floor 
samples with annotations such as "cal- 
careous ooze, manganese nodules on 
top." 

CEDDA 

One of the most interesting divisions 
of the Environmental Data Service is the 
awkwardly titled Center for Experiment 
Design and Data Analysis (CEDDA). It  
does just what its title suggests-designs 
the way data should be gathered and 
then analyzes the data so scientists can 
see what they have. 

The  center is a hybrid organization 
that grew out of an intensive study of 

the tropical Atlantic known as the Bar- 
bados oceanographic and Meteorologi- 
cal Experiment (BOMEX). While it does 
not function as a data center 'in the same 
way as the oceanographic or climatic 
centers, with vast inventories of material, 
CEDDA has become the key to data com- 
ing from three special experiments: the 
BOMEX, the 1972-1 973 International 
Field Year for the Great Lakes, and the 
1975 international survey of the tropical 
Atlantic off Africa. 

The  center's director is Dr. Joshua Z. 
Holland, an eminent meteorologist 
whose personal interest is in the inier- 
play of tropical ocean and atmosphere, 
or what he terms "the boiler of the en- 
gine that drives the earth's weather." But 
Holland's other major interest is in 
making scientific field work more useful 
to many scientists. CEDDA staff have 
tried to standardize and control the data 
resulting from experiments so they can 
be kept and used again and again. 

As an outgrowth of this attempt to 
control data, the center has been creat- 
ing bibliographic links to its experi- 
ments from the earliest possible mo- 
ment. For the Barbados experiment, the 
center is preparing a bibliography giving 
citations and abstracts of ~ublications 
resulting from the project, whether from 
individual scientists or from government 
agencies. In  addition, the center has pro- 
duced a series of publications on the 
project, among them a volume giving a 
complete description of the experiment 
including charts of ship and aircraft pat- 
terns across the sea, lists of kinds of data 
taken, and descriptions of special experi- 
ments conducted. 

The  same thing is being done for the 
Great Lakes project. CEDDA is helping 
scientists in the Great Lakes project pro- 
duce a periodic bulletin listing U.S. and 
Canadian investigations covering such 
disparate topics a s  water temperature 
and current measurements pertinent to 
construction of generating plants on the 
Ontario shore, the occurrence of zoo- 
plankton in Lake Ontario, a study of 
kvaporation in shallow lakes, and p&- 
tion in the Genesee River Basin. CEDDA 
also is helping to produce a two-volume 



work called T h e  Radiation Budget of 
Lake Ontario including Cloud Cover: 
Prelimina y Results. 

In the summer of 1974 CEDDA will 
direct the U.S. data-management por- 
tion of an intensive survey of the At- 
lantic off North Africa which will be 
conducted by participants from nearly a 
dozen countries including the U.S.S.R., 
Mexico, Senegal, Brazil, and several Eu- 
ropean nations. The  experiment is ex- 
pected to be a major step in applying 
discoveries produced by the Barbados 
project to the larger problems of the 
world's weather. 

Obviously, surveys of the open At- 
lantic are of use primarily to pure scien- 
tists rather than the general public or to 
industry. The  result of these experiments 
will undoubtedly be a better understand- 
ing of weather patterns of the vast equa- 
torial belt that previously have been only 
sketchily observed. An ultimate payoff 
might be to find ways of forecasting dis- 
astrous droughts such as the one ravag- 
ing central Africa. Numerous by-prod- 
ucts can also be expected in the fields of 
oceanography and marine biology. Al- 
ready the inventory of data colIected 
from the Barbados experiment is so great 
that in 1972 NOAA provided round-trip 
travel and five days of per diem expenses 
for any graduate students who had the 
endorsement of a faculty member in one 
of the relevant disciplines to identify 
data he could use for research. 

On the other hand, the Great Lakes 
project, which concentrated on Lake On- 
tario, is of much greater immediate use 
to conservationists, businessmen, and 
local governments. Project managers 
have created a three-inch-thick computer 
printout cataloging all the data that have 
been derived from the year's work to 
date. The  catalog lists data that can be 
used to determine such things as the fish 
population of an area of the lake, the 
quantity of pollution in a river and its 
potential effect on surrounding beaches 
and cities, or the effect of water tempera- 
ture on weather and subsequently on the 
apple crop in upstate New York. 

Eventually, the data from the various 
experiments may find their way into spe- 

cific centers but for the moment CEDDA 
provides an invaluable bibliographic key 
to a large body of material coming from 
these experiments and presumably will 
continue the task of standardizing and 
making available what once was lost in 
the notebooks of over-worked scientists. 

Information Center 

While NOAA is busy sorting, compu- 
terizing, microfilming, and storing all 
these raw data in its various data centers. 
the scientists who made the original ob- 
servations and their colleagues are busy 
publishing their conclusions, generaliza- 
tions, and theories. This is what NOAA 
classifies as "information," and this is 
what the fifth and final center, the En- 
vironmental Science Information Center, 
keeps track of. 

The  information center runs two li- 
braries in Washington and one in Mi- 
ami, edits and publishes NOAA litera- 
ture, acts as the link to the National 
Technical Information System (NTIS) 
and the Smithsonian Science Information 
Exchange, and is fast becoming a major 
source for scientific literature through 
its emerging information system, OASIS. 

In many ways the information center 
is the most obvious link between NOAA 
and the world of librarians and the pub- 
lic, since the material it handles is pub- 
lished and readable. 

T h e  section dealing with NOAA pub- 
lications handles about 20,000 requests 
a year for reports done by agency scien- 
tists. It  also prints a monthly list of pub- 
lications, with abstracts, which is avail- 
able to libraries. Using this list, a librar- 
ian can fill out an order slip to request 
any document from NOAA just as he 
would from a conventional publisher. 

The  information center is-also striving 
to provide access to the hundreds of 
other environmental science publications 
which have flooded the scientific world 
in recent years. OASIS (Oceanic and 
~ t m o s ~ h e r i c  Scientific information Sys- 
tem), in an attempt to consolidate ma- 
rine and meteorological publications in 
one catalog, will include in machine 
readable form the contents of Oceanic 



Abstracts and of Meteorological and 
Geoastrophysical Abstracts, two private 
services not available previously in this 
form. In addition, this file eventually 
will include abstracts recorded by the 
United Nations F A 0  Aquatic Sciences 
and Fisheries Information System. 

The  center is also involved in publish- 
ing a special bibliography which stems 
from an intensive survey of the pollu- 
tion-plagued stretch of sea off the New 
York-New Jersey coast known as the 
New York Bight. The  center's staff hope 
to have the special bibliography in print 
by the summer of 1974 and expect i t  to 
contain at least 2,400 references. 

Finally, the information center in- 
cludes two major special libraries lo- 
cated just outside Washington: the At- 
mospheric Sciences Library (formerly the 
U.S. Weather Bureau Library) and the 
Marine and Earth Sciences Library (for- 
merly the library of the U.S. Coast and 
Geodetic Survey). A branch of the latter 
library, in Washington, contains a core 
collection on fisheries. 

The  Atmospheric Sciences Library is 
the prime source in the country for both 
data and information published in the 
fields of meteorology and hydrology. In 
addition to the main collection, the li- 
brary contains several hundred rare 
books, 19th century weather records from 
France and England, photostats of cap- 
tured German and Japanese weather ob- 
servations made during World War 11, 
Russian narratives and observations from 
the Tsarist weather station at St. Petas- 
burg as far back as 1838, and a large 
body of eye-witness records of historic 
sea voyages, explorations and surveys. 

Recent headlines about fuel crises 
have brought a considerable number of 
requests for information about solar en- 
ergy, says Robert Huff, the librarian. 
The  library makes 300 to 400 interli- 
brary loans a month, about one third its 
circulation. Not long ago a New Jersey 
consulting firm requested information 
on a voluminous national weather atlas 
for which it had hunted far and wide 
without success. The atlas was in the At- 
mospheric Sciences Library, so the firm 
was asked to have its librarian request an 

interlibrary loan. The  company had no 
librarv or librarian, so the-loan was ar- 
ranged through a public library right 
across the street from the firm. The  atlas 
arrived within three days. 

The  Marine and Earth Sciences li- 
brary also has a collection of rare books 
(a 16th century Italian treatise on geo- 
detic mathematics and a 17th cenkrv 
Dutch surveyor's text with precise cop- 
per plates, for example) and a collection 
of nearly 150,000 titles, 700 periodicals, 
and 59 drawers of vertical files filled with 
information on geodesy and oceanog- 
raphy. The  library is also developing a 
collection of publications dealing with 
the use of laser techniques, photogram- 
metry, and satellite triangulation for 
mapping the earth's surface.? 

Much of this library's business is with 
the government and with Washington- 
area consulting firms. However, there are 
other users. Not long ago a legal firm in 
the State of New Jersey went through 
the collection trying to establish who 
had legal title to wetlands along the 
state's shoreline. 

The NOAA library system also in- 
cludes in the Libraries Division a 10,000- 
volume collection at Miami. Florida, 
dealing with marine and atmospheric 
sciences. This facility, located in NOAA's 
Atlantic Oceanographic and Meteoro- 
logical Laboratories, contains works on 
physical oceanography and the interac- 
tion between sea and air, and runs a 
branch specializing in tropical meteorol- 
ogy to serve the National Hurricane Cen- 
ter and the National Hurricane Research 
Laboratory at Coral Gables. These li- 
braries are used not only by NOAA sci- 
entists but by faculty and. students of 
the University of Miami and other Flor- 
ida institutions. 

In addition, NOAA maintains a spe- 
cialized collection of publications on 
telecommunications, solar physics, geo- 
magnetism and other related fields at its 
Environmental Research Laboratories li- 
brary at Boulder, Colorado. This library 
also serves personnel of the National Bu- 
reau of Standards, Institute of Basic 
Standards, and the Office of Telecom- 
munications. 



Twenty-six additional NOAA libraries 
are located throughout the United States, 
spread geographically from Massachu- 
setts to Alaska and Hawaii. All of these 
libraries are attached to NOAA research 
centers and laboratories. The  collections 
are highly specialized and have been de- 
veloped to support on-going research 
programs of NOAA scientists. The  field 
libraries also share their resources and 
provide services to institutes, academic 
and commercial interests, and private 
citizens in their communities. 

The  NOAA Libraries Division pub- 
lishes a semi-monthly accessions list cit- 
ing new additions to the Marine and 
Earth Sciences Library and Atmospheric 
Sciences Library collections. T h e  list is 
available free of charge from the Librar- 
ies Division. 

As a key to the vast array of scientific 
material, EDS is working on a sophisti- 
cated referral system which it hopes to 
have in operation in  1975. This Environ- 
mental Data Index (ENDEX) is expected 
to provide references to all scientific data 
(as opposed to publications) dealing with 
the study of environment. I t  is designed 
to include eventually the broad array of 
facts now accessible throughout files in 
the individual oceanographic, climatic, 
and geophysical data centers. 

Some day, ENDEX staff predict, a 
phone call to a government office with a 
console that can be plugged into the 
ENDEX system will allow a scientist in 
any part of the country to get an instant 
inventory of all data available in any 
field connected with the environment. 

APPENDIX 

NOAA in Brief 

The National Oceanic and Atmospheric Ad- 
ministration, Rockville, Md. 20852-for 
general information, phone numbers and 
referrals to all NOAA components (301) 
49689 10. 

The  Environmental Data Service, NOAA, 
3300 Whitehaven Street, N.W., Washing- 
ton, D.C. 20235-for general information 
about EDS, referrals and phone numbers 
(202) 343-6226. 

The  National Oceanographic Data Center, 
NOAA, Rockville, Md. 20852-for data 
and information about oceanography, ma- 
rine biology and marine climatology (202) 
4269042. 

The  National Geophysical and Solar Terres- 
trial Data Center, Environmental Research 
Laboratories, NOAA, Boulder, Colo. 80302 
-for data in the fields of solar terrestrial 
physics and seismology (303) 499-6215; for 
data on undersea geophysics write Marine 
Geology and Geophysics Branch, Environ- 
mental Data Service, NOAA, 3300 White- 
haven Street, N.W., Washington, D.C. 
20235. 

The  National Climatic Center, Federal 
Building, Asheville, N.C. 28801-for his- 
torical weather data and information (704) 
254-0961 

The  Center for Experiment Design and Data 
Analysis, NOAA, 3300 Whitehaven Street, 
N.W., Washington, D.C. 20235-for data 
and references to data emanating from the 
Barbados Oceanographic and Meteorologi- 
cal Experiment, the International Field 
Year for the Great Lakes and the Atlantic 
Tropical Experiment of the 1974 Global 
Atmospheric Research Program (202) 343- 
4143. 

The  Environmental Science Information 
Center, NOAA, 3300 Whitehaven Street, 
N.W., Washington, D.C. 20235-for infor- 
mation on obtaining NOAA publications 
(202) 343-6454. 

NOAA libraries: 
Atmospheric Sciences Library, 8060 13th 

Street, Silver Spring, Md. 20910, (301) 
427-7800. 

Marine and Earth Sciences Library, 6001 
Executive Blvd., Rockville, Md. 20852, 
(301) 496-8021. 

NOAA Miami Library, 15 Rickenbacker 
Causeway, Miami, Fla. 33130, (305) 350- 
1330. 

NOAA Library, 325 Broadway, Boulder, 
Colo. 80302, (303) 499-1000, ext. 3784. 
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Selected Computerized Search Services in Areas 
Related to the Behavioral Sciences 

Roberta Steiner 

American Institutes for Research, Palo Alto, Calif. 94302 

A selected list of computerized search 
services for areas related to the behav- 
ioral sciences is presented here. 

AMERICAN Institutes for Research 
(AIR) is a nonprofit educational and 
scientific institution whose staff is en- 
gaged in basic and applied research in 
the behavioral sciences. In response to 
the reference needs of the educational 
and behavioral scientific researchers at 
the Palo Alto office of AIR, information 
on custom computer searches was col- 
lected during the last quarter of 1973. 
T h e  task of collecting information on 
the characteristics of these services was 
not easy. For example, often two requests 
for complete information were necessary. 
With almost all the essential informa- 
tion gathered, the chart of services was 
produced* and distributed to all senior 
researchers at AIR. T h e  various search 
services can now be easily referred to 
when researchers are considering com- 
prehensive literature searches and litera- 
ture reviews for research projects. 

* The chart format is patterned (with 
modifications) after the list published by 
Lindsay Murdock and Olivia Opello, "Com- 
puter Literature Searches in the Physical 
Sciences." Special Libraries 64 (no.10): 442- 
445 (Oct 1973). 

The chart, of course, is not compre- 
hensive. New computer services appear 
frequently. Readers will note a "geo- 
graphical bias" in choice of listings in 
the cases of ERIC, AIMIARM, and 
MEDLINE. ERIC searches are now of- 
fered by numerous vendors. Information 
on ERIC search services is available 
from Central ERIC, National Institute 
of Education, Department of Health, 
Education, and Welfare, Washington, 
D.C. 20202. For information on the 
availability of AIM/ARM search serv- 
ices contact Paul Schroeder, AIM/ARM 
Project Director, The  Center for Voca- 
tional and Technical Education, Ohio 
State University, 1960 Kenny Road, Co- 
lumbus, Ohio 43210. MEDLINE services 
are offered by numerous libraries. For 
information regarding the location of 
these libraries, contact the National Li- 
brary of Medicine, 8600 Rockville Pike, 
Bethesda, Md. 20014. 

This chart does not indicate any sort 
of evaluation or comparison of quality 
of services offered. It  would be an inter- 
esting and helpful future research proj- 
ect to evaluate quality by submitting the 
same search request to all groups offer- 
ing a search service of the same data 
base to compare the products qualita- 
tively. 

The  question mark in the "turn- 
around time" or cost columns indicates 
that no  information regarding these 
characteristics was noted in the infor- 
mation literature. Also, turnaround time 



with pickup is indicated for agencies lo- 
cated near the AIR office. Additional 
time is required for mail requests. 

Further requests for information and 
forms should be directed to the appro- 
priate sources listed (not AIR). No un- 
listed, special qualifications are needed 
for access to these services other than 
DDC (Defense Documentation Center) 
and CRISP. DDC services are available 
to all federal government agencies and 
their contractors, subcontractors, and 
grantees. In addition, research and de- 
velopment organizations, without cur- 
rent contracts, may be declared eligible 
for documentation services by a military 
service under the Defense Potential Con- 
tractors Program. DDC provides a man- 
ual titled "Kegistration for Department 

of Defense Scientific and Technical In- 
formation Services" (DSAM 4185.3). 
Users of CRISP need only have a legiti- 
mate need for scientific and related in- 
formation on ongoing Public Health 
Service-supported research projects. Le- 
gitimate need includes academic pur- 
suits of researchers, students and librar- 
ians regarding Public Health Service- 
support of research in a particular area 
if such information is not sought for fi- 
nancial gain. 

Also, prices quoted are from literature 
received from vendors during 1973 and 
therefore are subject to change. 

Received for review Feb 8,1974. Revised 
manuscript accepted for publication Apr 
25,1974. 

Roberta Steiner is librarian at 
American Institutes for Research, 
Palo Alto, Calif. 
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This listing is of selected search services which produce demand special-request bibliographies. Note: Prices ore subject to change. 

Input Time Coverage Turnaround Time Available From Cast 

AIM/ARM 7,000 abstracts of instructional and re- 1966-current 5 days/:! weeks (with Lockheed Information Systems, $25/search (price will in- 
search materials, indexed by the Cen- pick-up at  Lockheed) 3251 Hanover Street, crease i f  numerws dexrip- 
ter far Vocational and Technical Educa- Palo Alto, Calif. 94304. tors are used) 
tion, Ohio State University Phone: 493-441 1 x 4541 2 

(Framnces Grant). 
Mail or phone 

"2-3 days" (with pick-up Stanford Center for Research and $35 rough estimate for 
at Stanford) Development in Teaching, average search 

School of Education, Box E, 
Stanford University,$ 
Stanfard, Calif. 94305. 
Phone: 321-2300 x 3345 
(Judy Yarborough). 
Mail requests are preferred. 
$ Stanford computer terminals are 

linked with Lockheed 

CRISP lnformation about the scientific and 
fiscal aspects of research proiects sup- 
ported by the various research grants 
progroms of the National Institutes of 
Health and other components of the 
Public Health Service and Department 
of Health, Education, and Welfare 

(Also available is IMPAC data base, 
which contains infarmation on signifi- 
cant attributes of  NIH extramural pro- 
grams.) 

DDC Report Technical Report Data Bonk (covers 
Bibliography DoD ond its contractors). Contains 

750,000 records of past RDT&E efforts 

Updated 
monthly-ac- 
cess to up-to- 
the-minute 
data is avail- 
able when 
necessary 

1953-current Approx. 1 week (?) 

Research Documentation Section, No charge at present 
Statistics and Analysis Branch, 
Division of Research Grants, 
National Institutes of Health, 
Bethesda, Md. 20014 

Defense Documentation Center, No  charge, since AIR is reg- 
Atin: DDC-TAR, istered as a user with DDC 
Cameron Station, 
Alexandria, Va. 22314 
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Search Input Time Coverage Turnaround Time 

DDC Research Summaries of scientific and technical Current Approx. 1 week (7) 
and Technology wark being performed at the work unit 
Work Unit level within Defense programs. Iden- 
lnfcrmation tifies on-going efforts. Contains 
System 20,000 active records 

DATRIX/C.D.I. All U.S. Dissertations 
QUERY SERVICE 

186lsurrent 2 weeks 

*ERIC/"Probe" Files from Educational Reswrces and Retrospective Approx. 5 days, plus 
lnformation Center. Research in Educa- and Current 1st class mailing time 

tion (RIE) and Current Index to Jwr- - 
rials in Educaqion (CIJE) 

RIE and ClJE - 

RIE and ClJE - 

Available From Cost 

Defense Documentation Center, No charge, since AIR is reg- 
Attn: DDC-TAR, istered as a user with DDC 
Cameron Station, 
Alexandria, Va. 22314 

Xerox University Microfilms, 
300 North Zeeb Road, 
Ann Arbor, Mich. 48106. 
Phone: (313) 761-4700. 
Mail or phone 

$1 5/150 references 

Education Library, Room 30, $18/ 100 abstracts 
School of Education, 
Indiana University, 
Bloomington, lnd. 47401. 
Phone: (81 2) 337-5718. 
Mail or phone 

1965-current; 5 days/2 weeks (with Lockheed Information Systems, $25/search; users must pre- 
updated quar- pick-up at Lockheed) 3251 Hanover Street, structure search, using ERIC 
terly Palo Alto, Calif. 94304. descriptors? 

Phone: 493-441 1 x 4541 2 
(Frances Grant). 
Mail or phone 

RIE: 1967- - "2-3 days" (with pick-up Stanford Center for Research and $35 rough estimate for 

current at Stanford) Development in Teaching, average search 

CIJE: 1969- School of Education, Box E, - Stanford UniversityJ 
current Stanford, Calif. 94305. 

Phone: 321-2300 x 3345 
(Judy Yarborough). 
Mail requests are preferred. 

L ' S Stanford computer terminals are r linked with Lockheed 

* There are numerous organizations offering ERlC searches. E -  
N t ERlC descriptors refer to key terms from the Thesaurus of ERlC Descriptors. New York, CCM lnformation Corp., 1970. 
rn 
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10 + Search Input Time Coverage Turnaround Time 

Inventory of Bibliographic citations to literatwe on 1900-current 2 weeks 
Published Researct marriage and family behavior 
in Marriage and 
Family Behavior 

MEDLINE 
(MEDLARS 
On-Line) 

Citations from over 1,000 biomedical 
iournals indexed for lndex Medicus. 

Data base at Stanford also includes: 
COMPFILE (remaining 1,000 lndex - 
Medicus iournols) 

Mental health Abstracts from worldwide mental health 
field literoture including books, technical 

and program reports, monographs, 
workshop and conference proceedings 
and symposia 

NTISearchS Research reports and other analyses 
from federal agencies, their contractors 
and grantees 

V1 v NTlS 
m e > 
l- 

Reseolrch reports and other analyses 
from federal ogencies. their contractors 
and grantees 

Available From 

Family Social Science, 
310 North Hall, 
University of Minnesota, 
St. Paul, Minn. 55108. 
Phone: (612) 373-0341. 
Mail  or phone 

3 years' past 25 references or fewer Lane Medical Library, 
data plus cur- (on-line) within 2 days; Stanford University Medical Center, 
rent year's off-line, approx. 1 week Stanford, Calif. 94305 
data added 
monthly 

Retrospective 
and current 

Technical lnformation Section, 
National Clearinghouse for 

Mental Health Informotion, 
Notional Institutes of Mental 

Health, 
5600 Fishers Lane, 
Rockville, Md. 20521. 
Phone: (301) 443-4517. 
Mail or phone 

1964-current "Usually within iust a Notional Technical Information 
few days" Service, 

U.S. Department of Commerce, 
5281 Port Royal Road, 
Springfield, Va. 22151. 
Phone: (703) 321-8523. 
Moil or phone 

1963-current; 
updated every 
2 weeks 

"2-3 days" (with pick-up Stanfard Center for Research and 
at Stanford) Development in Teoching, 

School of Education, Box E, 
Stanford University, 
Stanford, Calif. 94305. 
Phone: 321-2300 x 3345 
(Judy Yarborough). 
Mail requests are preferred. 

z 
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§Combined NTIS/SSIE [Smithsonion Science Information ~ x c h o n ~ e ]  search i s  available. 

Cost 

$IO/current search 
$25/retrospective search 

$5/search/file ($1 0 for 
both) for individuals out- 
side Stanford; no charge at 
present for "patrons af i l i -  
ated with Stanford" 

"Free service offered to the 
(mental health) professional 
community" 

$50/first 100 references 
(combined NTIS/SSIE search 
casts $85/125 abstracts) 

$35 (rough estimate) 





Selecting Federal Publications 

Fred W. Roper 

University of North Carolina, School of Library Science, Chapel Hill, N.C. 27514 

The librarian who has the responsi- Considerations for developing a selection 
bility for adding federal documents to policy for documents are discussed. 
the collection is given some suggestions Tools which may be of assistance for 
for assistance in selecting in both de- both restrospective and current docu- 
pository and non-depository libraries. ments are indicated. 

YEARLY increases in federal publica- 
tions, both depository and non-deposi- 
tory, create problems for the librarian 
responsible for adding government doc- 
uments to the library's collections. This 
article attempts to relate the concerns 
connected with selection of materials for 
the general collection to the problems of 
selecting federal publications in general 
and depository items in particular. 

The challenges that the documents li- 
brarian faces in selection are similar to 
those experienced in selecting other 
types of library materials. Varying li- 
brary environments and situations dic- 
tate selection of varying books, periodi- 
cals, and other materials, and the same 
situation exists with the selection of doc- 
uments. For the documents collection, 
whether separate or integrated, to be 
most effective, it is necessary to relate 
the selection of documents to the same 
principles which are utilized in selecting 
the other library materials. 

326 

Surveying the Users 

One of the most significant principles 
of selection is: Know your community. 
This is just as important for selecting 
documents as for selecting any other type 
of material. The users and their differ- 
ing needs will dictate in large part the 
kinds of documents added to the collec- 
tion. A survey of the community the col- 
lection serves: either formal or informal, 
will be a necessary first step before a 
written selection policy can be success- 
fully implemented. Lowell Martin, how- 
ever, in writing on the community sur- 
vey, cautions that "a community survey 
is a tool of library service, but it is not a 
blueprint" (1). 

As a result of gathering information 
about the users (both actual and poten- 
tial) of the documents collection, it is 
possible to think in terms of the overall 
goals and objectives of the library. The 
documents collection, like the other 



areas of the library, needs to add mate- 
rials which will further the library's 
goals and objectives. 

Thus when a new publication is being 
considered, the documents librarian may 
begin to make a decision by answering 
these questions: 

1) Is this a subject area likely to be 
needed by this library? 

2) Is an attempt being made to be 
comprehensive in the collection in this 
area? 

3) If this library is a depository li- 
brary, can this documents collection af- 
ford the luxury of accepting all the ma- 
terials in this class on a continuing basis 
given the space and staff available? 

4) Are there other libraries in the 
area which may have this material? 

5) What members of the library staff 
or library community of users can be of 
assistance in determining the value of 
this item to the collection? 

As a part of the community survey, it 
is necessary to be aware of other docu- 
ments collections in the area and the 
types of materials that they actively col- 
lect. Cooperative efforts, especially 
among the smaller libraries, will be most 
important. What formal or informal 
working relationships exist among the 
libraries in the area? Can these relation- 
ships be extended to include the docu- 
ments collections? T o  what degree do 
the collections in public libraries com- 
plement those of the academic libraries 
and vice versa? Do the various academic 
libraries have different curricular needs 
which will mean that certain areas are 
likely to be represented in one collection 
and not in another? The smaller librar- 
ies don't attempt to be comprehensive 
in their book and periodical collections, 
and the same should be as true for the 
documents collection. 

Assistance should be solicited where 
necessary in making the decision-from 
other staff members or from the user 
community. Librarians who select other 
types of materials, books, periodicals, 
nonbook materials, invite the opinions 
of those who may be qualified to give 
advice; documents librarians should use 

this approach also. In the long run, it 
can bring the library a dividend in terms 
of public relations and public awareness 
of the documents collection. 

All libraries, and especially depository 
libraries, need to consider such factors as 
available storage space, collection up- 
keep, service to the library's users, staff 
size and organization, and the back- 
grounds of the staff who will provide 
service. 

Although depository items are free to 
depository libraries, anything acquired 
by a library costs money in terms of 
space, processing, and upkeep. Libraries 
have been forced to become more cost 
conscious, and this becomes a factor not 
to be taken lightly in making depository 
selections. If depository items are ac- 
cepted without proper consideration as 
to their overall role in the library's pro- 
gram, the subsequent cost to the library 
in processing, housing, and perhaps 
eventual disposal through 'weeding may 
represent a considerable sum. This ul- 
timately will cut down on the overall ef- 
fectiveness of the collection. 

Documents Selection Policy 

Of major assistance in building the 
documents collection will be a written 
documents selection policy which meshes 
with the overall library selection policy 
and which is based on the same consid- 
erations. If there is no formal selection 
policy, the documents librarian has an 
obligation to familiarize himself with 
those factors which dictate the selection 
of other materials in the library's col- 
lection and to attempt to include in the 
documents collections those items which 
seem most suitable using those factors. 

With an existing selection policy, the 
librarian may wish to evaluate that pol- 
icy to determine whether it is currently 
meeting the needs of the library's users, 
at least from the standpoint of the docu- 
ments collections. This should be a proj- 
ect of the entire staff. If the written pol- 
icy does not presently include documents 
selection, this area should be included. 

If there is no written policy, and no 
possibility seems to exist for creating a 



general written policy, the librarian re- 
sponsible for documents should at least 
consider devising one for the documents 
collection. While the written policy will 
not give answers on specific items, it will 
assist in determining to what degree a 
subject area should be included in the 
collection and will provide a starting 
point for making that decision. 

Adding Government Documents to the 
Collection 

The  selection aids that are available 
for government publications may be 
utilized to good advantage in the selec- 
tion process. Some will be useful only for 
depository publications; others will 
cover the whole range of government 
documents. Judicious use of the materi- 
als listed in the bibliography may rein- 
force decisions already made, may assist 
in evaluating the present collection, 
and should at least provide a starting 
point in selecting new materials for the 
collection. 

The  library that is not a depository 
for federal publications is faced with the 
necessity of searching regularly for all 
government documents to be added to 
the collection. T h e  depository library 
faces the same situation with regard to 
acquiring those documents categorized 
as non-depository. In each case, regular 
checking of the Monthly Catalog of U.S. 
Gouernment Publications and the other 
materials listed in the bibliography will 
be necessary. A desired item may be 
printed in a limited number of copies, 
and i t  is advisable to place orders as 
soon as possible after publication. 

In addition to checking the Monthly 
Catalog, catalogs and bibliographies 
from individual departments and agen- 
cies should be checked, e.g., List of 
Auailable Publications of the U.S. De- 
partment of Agriculture or the Catalog 
of Publications of the U.S. Department 
of Health, Education, and Welfare. A 
request to the individual agency may 
enable you to get on the mailing lists of 
those agencies whose publications seem 
most likely to meet your needs, with the 
result that you may receive some free 

publications. Congressmen and senators 
are another potential source of docu- 
ments through the materials that they 
are allowed to distribute to their con- 
stituents at little or no cost. 

Consider the possibility of micro- 
forms rather than the actual documents. 
Or if the collection is a very comprehen- 
sive one, consider both microform and 
hard copy of popular items for back up  
use with the microform editions. 

Selecting Government Periodicals 

All librarians face a challenge in work- 
ing with periodical materials, and gov- 
ernment periodicals are no exception. 
In  1968, Louis Kiraldi, the Documents 
Librarian at Western Michigan Univer- 
sity, touched briefly on the problems as- 
sociated with selecting government pe- 
riodicals (2). He spoke of the multitude 
of materials available, many of which are 
not periodicals as the public thinks of 
them, but which are directories, bibliog- - 
raphies, accession lists, etc. 

Just as general periodicals which are 
not indexed have a more limited utility 
than do those which are covered by in- 
dexing and abstracting services, so gov- 
ernment periodicals are less useful if 
they are not indexed. One of the prob- 
lems is in learning which indexing and 
abstracting services include government 
periodicals. Ulrich's, of course, will cover 
many but not all. Kiraldi provided a list 
of government periodicals indexed by 
abstracting and indexing services in an 
attempt to provide more details than are 
available in Ulrich's. 

A complementary article by Kiraldi 
calls attention to "some of the abstract- 
ing services which . . . should be avail- 
able in every depository library and in 
any medium4zed public or higher-edu- 
cational library" (3). In addition to list- 
ing the better-known Federal govern- 
ment abstracting journals, Kiraldi pro- 
vides a brief annotated list of some of 
the lesser-known services. 

These two articles, and others like 
them. will be of some assistance in mak- 
ing decisions on peridicals, as will An- 
driot and the Price Lists. 



Evaluation of Documents Collections 

Selection responsibility does not con- 
sist just of adding new items to the col- 
lection. Of equal importance with the 
concern to add new materials which 
meet the criteria of the library's estab- 
lished selection policy is the need to 
evaluate regularly and continuously the 
complete documents collection. The 
most effective documents collection (and 
the most justifiable) is the "working" 
documents collection--one that is being 
used both heavily and successfully by the 
patrons. Patron satisfaction is certainly 
one very important indicator of the ef- 
fectiveness of the collection. And, just as 
is the case with other library materials, 
continued patron requests for materials 
not presently available will serve as a 
signal that consideration should be given 
to these materials. 

For depository libraries, a further 
point of concern in evaluating the col- 
lection has to do with the depository 
classes currently being received. Were 
the selection criteria and considerations 
discussed earlier applied to these items? 
Is there a need to make changes in the 
current group of items being selected? 

If there have been significant changes 
in the goals and purposes of the library 
then perhaps items previously considered 
and rejected need to be reconsidered. Or 
if there was previously no written selec- 
tion policy, the establishment of one 
would be an appropriate time to deter- 
mine whether the original decisions were 
valid. Obviously not every class would 
need to be reconsidered, but those which 
appear to be borderline materials should 
be examined. 

The aspect of collection evaluation 
which is probably most often overlooked 
is weeding. Since the provisions of the 

Depository Act of 1962 make collection 
weeding possible, careful consideration 
should be given to this area. In discuss- 
ing the provisions of the act with re- 
gard to weeding, Terry Weech has indi- 
cated some of the pros and cons (4). 

Using Documents in Reference 

The reference function of documents 
is one that is often overlooked. Some of 
the most valuable reference materials are 
public documents. In some instances the 
only reference material available on a 
topic may be that found in government 
publications. Who can imagine giving 
effective reference service without the 
guides, bibliographies, statistical sources, 
legal materials, and indexing and ab- 
stracting services to name but a few that 
exist as government documents? 

In libraries where the documents col- 
lection is separated from the reference 
collection, the value of documents to ref- 
erence may be overlooked. Just as the 
problem exists with respect to the con- 
tents of the circulating collection, so it 
may exist with respect to reference. 
Hopefully those items which are primar- 
ily reference materials are being brought 
to the attention of the reference staff. If 
they are not physically located in the ref- 
erence area, then some kind of file or 
guide to these reference materials needs 
to be maintained by reference. Again, 
the documents librarian can play a very 
important role in the overall effective- 
ness of the library by alerting the refer- 
ence staff to new materials. 

Publicizing the Documents Collection 

The documents librarian's responsibil- 
ity does not end with the decision to add 
a new item to the collection. In all too 
many libraries, especially those in which 
there is a separate documents collection, 
little is known about what is available 
in that collection, and i t  is the docu- 
ments librarian's obligation to publicize 
available materials and services. Bulletin 
board displays, library bibliographies, 
reviews and press releases in local news- 
papers, lists for teachers, and talks at 



clubs can all be effective means of mak- 
ing known what is available. 

Hopefully the rest of the library staff 
will assist in integrating the use of the 
documents collection into the use of the 
overall library collection. If there is a 
tendency to overlook the resources of the 
documents collection in assisting pa- 
trons, then it may be necessary to mount 
a public relations or information cam- 
paign to let the remainder of the staff 
know what is available and to increase 
the service activity of the documents col- 
lection. By promoting the use of docu- 
ments and as a result creating a more 
active role for the documents collection 
within the general collection, the col- 
lection will be on the way to realizing 
its full potential. 

Just as Martin cautions that the com- 
munity survey is not a blueprint, so the 
considerations raised in this article are 
not intended to be a blueprint. Rather 
they are meant to serve as a reminder of 
areas to be covered in the librarian's 
continuing appraisals of both new and 
old government publications, in his at- 
tempt to relate the documents collection 
to the general collection. The same pa- 
trons with their same needs will be us- 
ing the documents materials as well as 
the general collection. Their concern is 
not with how materials are acquired- 
purchase, depository status, or gift. The 
patron is concerned with results, and 
while it is not possible to anticipate all 
the user needs or materials that will be 
requested, the selector must always at- 
tempt to relate the documents collection 
to those needs. 
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One Measure of a Library's Contribution 

Jacqueline R. Kates 

Instrumentation Laboratory, Inc., Lexington, Mass. 02175 

A study was undertaken to determine 
if the library could be proven to be of 
measurable value to a profit-making or- 
ganization. The  references used in pa- 
pers published by the company staff 
were analyzed to determine how many 
were contributed or obtained by the li- 
brary. The  analysis showed that two- 
thirds of the references came directly 
from library sources. The  extent of li- 
brary usage was also measured. All ac- 

quisitions, book and nonbook (including 
photocopies, government documents, 
and miscellaneous material), were ana- 
lyzed by department. These analyses 
show that the library is closely tied to 
the activities of the company. This kind 
of analytical technique can be used by 
any kind of special library, to prove its 
effectiveness to its sponsoring organiza- 
tion. 

T H I S  STUDY was undertaken to de- 
termine if the library of a profit-making 
corporation can be shown to be of meas- 
urable value. 

Instrumentation Laboratory, Inc. (IL) 
manufactures equipment used to per- 
form sophisticated tests in clinical and 
scientific laboratories. Many members of 
the IL  staff regularly publish results of 
their research in medical and scientific 
journals. In addition, the company staff 
frequently presents papers at professional 
meetings and also generates internal re- 
ports, called Technical Notes, on instru- 
ment development. All these activities 

T h e  research done on this paper was the 
foundation for a presentation at  the Helen 
Maginnis Education Seminar of the Boston 
Chapter, SLA, on Jan 15, 1974, a t  Brandeis 
University. T h e  subject of the seminar was 
Small-Scale Systems Analysis. 

require intensive laboratory and litera- 
ture efforts. I t  seemed worthwhile, there- 
fore, to determine the contribution of 
the library's resources to this effort as 
reflected by an analysis of the references 
cited in the publications and presented 
papers. 

Since the published material is thor- 
oughly referenced, it provided a good 
data base for such a study. The  method 
involved matching references in the pub- 
lications against the photocopy request 
cards, which the staff uses to request ar- 
ticles from the library. 

Results 

An analysis of 356 references in 23 pa- 
pers (discounting repeated references) in- 
dicated the library's contribution, meas- 
ured by the number of provided refer- 
ences, amounted to 66.9%. 



Figure 1. Analysis of Reference Sources in Material Published by IL Staff 

Total No. of Found by Found 
Department References Co. Library Elsewhere 

O h  Found by 
Co. Library 

- -  

R & D  36 35 1 97.2 
Sensorlabs 27 8 19 29.6 
Marketing 263 175 88 66.5 

TOTAL 326 218 108 66.9 

Figure 2. Number of Photocopies Requested from Company Library 

by Department and Calendar Year 

Department 
Fiscal 

1969 % 1970 % 1971* % 1972-73 % 

R & D  314 58.1 161 36.8 169 56.9 350 50.3 
Marketing 143 26.5 145 33.2 59 19.9 239 34.3 
Sensorlobs 78 14.4 131 30.0 69 23.2 82 11.8 
Other Depts.t 5 1.0 - - - - 25 3.6 

TOTAL 540 437 297 696 

* Figures incomplete. 
t Includes Operations, Administration, Personnel, Library. 

Methodology 

Material published since 1971 was se- 
lected for the study. The  present librar- 
ian joined the company in 1969, and 
some works published prior to that date 
(1971) may have been researched by her 
predecessor, or may have been submitted 
long before publication (a time lag usu- 
ally exists between date of original re- 
search and time of publication). 

Additionally, only references the li- 
brary received from an "external source" 
were included in the study. The  term 
"external source" refers to the company 
library, the employee's own library, and 
sources such as meetings and personal 
correspondence. 

T h e  company library supplies jour- 
nals and photocopies. Photocopy request 
cards, retained in the library, were 
matched with references in the publica- 
tions to determine which references ac- 
tually came from the library. Figure 1 
shows a tally, by major department, of to- 
tal references cited and total numbers and 
percentages contributed by the library 
in each instance. Analyses were made by 
numbers of references, by year, and by 
department request. An interpretation 
of the data follows. 
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Data Interpretation 

Reference Analyses: Analyses by num- 
bers of references produced the following 
results: 

% Contributed 
by Company 
Library from 

Reference Analyses: Holdings or ILL 

20 references or more (6 papers) 72.6% 
11-19 references (6 papers) 49.1% 
10 references or less (11 papers) 62.5% 

% Contributed 
by Company 
Library from 

Yearly Analyses: Holdings or ILL 

1971 (7 papers) 
1972 (16 papers) 

These data also provide statistical 
sources which document use of the li- 
brary (Figure 2). For example, the Re- 
search and Development Division used 
the library most frequently; the Market- 
ing Division showed a steady, gradual 
increase, attributable to the accelerated 
activity of its Technical Services Depart- 
ment, the group responsible for most 
publications, lectures, and seminars con- 
ducted for users of IL instrumentation. 



Figure 3. Quantities of Nonbook Items Obtained by Department, Fiscal Year 1972-73 

Photo- Gov't. Other Total 
Department copies % Docs. % Material % Nonbook % 

R & D  350 50.3 89 33.7 39 35.8 478 44.7 
Marketing 239 34.3 141 53.4 55 50.4 435 40.7 
Sensw labs 82 11.8 10 3.8 5 4.6 97 9.1 
Other 25 3.6 24 9.1 10 9.2 59 5.5 

TOTAL 696 264 109 1069 

Figure 4. Quantities of Nonbook Materials Obtained, by Department, 
Fiscal Year 1972-1 973. 

PHOTOCOPlES OF ARTICLES 

OGOV'T DOCUMENTS REQUESTED 

NOTHER MATERIAL RECEIVED 

MARKETING SENSORLABS OTHER 

Additional Data 

T o  assess the library's contribution 
more fully, the study was expanded to 
include data on book and nonbook ac- 
quisitions. Nonbook items are analyzed 
in Figures 3 and 4; book items in Figure 
5. Figure 6, showing total quantities of 
items, is a combination of Figures 3 and 
5. This figure shows that nonbook items 
outnumber book items 4.5 to 1. See Fig- 
ures 7 and 8 for graphical presentations 
of these data, on numerical and percent- 
age bases, respectively. 

A comparison of percentages of total 
book purchases with percentages of total 
nonbook acquisitions indicates that book 
purchase figures run more closely to- 
gether, except for Sensorlabs'; the ex- 

tremes found in Figure 2 are not pres- 
ent. Differences in library usage also are 
apparent. For example, R & D requested 
nearly 50y0 of all the nonbook items, 
but only 28y0 of the books. Also, the de- 
partments in the "Other Department" 
category only requested 5.5y0 of the total 
nonbook items, but more books (36%) 
than either R & D or Marketing, each of 
whom obtained about 40% of all items 
acquired. Of course, the library is in- 
cluded in the "Other Departments" 
heading, which accounts for this high 
figure. 

Conclusion 

Although this study was performed for 
a specific company (IL), the results po- 



Figure 5. Total Quantity of Book ltems Purchased, by Department, Fiscal Year 1972-73 

Department 
No. of Books 
Purchased* 

% of Total 
Purchases 

Total 
corn 

-- - 

R & D  
Marketing 
Sensorlabs 
Othert 

TOTAL 210 $285 1.33 

*Multivolume sets at one inclusive price counted as one book for this table. 
t Includes purchases made by the library for general usage and for the library, as well as hooks bought for 

departments, but not at their request. 

Figure 6. Total Number of ltems Obtained by Library, by Department, Fiscal Year 1972-73 

Total No. 
Total No. of Total of Non- % of Total of Items % of Total 

Department Volumes* % of Total book Items Nonbook Obtained Number 

R & D  72 30.9 478 44.7 550 42.2 
Marketing 72 30.9 435 40.7 507 39.0 
Sensorlobs 9 3.9 97 9.1 106 8.1 
Other 80 34.4 59 5.5 139 10.7 

TOTAL 233 1069 1302 

* Each volume was counted separately, whether or not port of a set, since each one has to be processed sep- 
arately by the library, and we are concerned with the total library contribution. 

Figure 7. Quantities of Book Purchases and Nonbook ltems Obtained, by Department, 
Fiscal Year 1972-1973. 

MARKETING SENSOALABS OTHER 
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Figure 8. Percentages of Total Acquisitions, by Department, Fiscal Year 1972-1 973. 

SENSORLABS 

tentially have value for other companies 
and organizations. The  conclusions of 
the IL  study described below may apply 
to any organization of similar structure. 

First, it proves that the library is mak- 
ing a significant contribution to the re- 
search of its sponsoring organization- 
two of every three references (66.9%) 
cited in the 23 works published in a two- 
year period came from library sources. 
Next, the Vice-president of Industrial 
Relations, to whom the librarian reports, 
can see the effectiveness of library serv- 
ices. In  addition, at IL, general policy 
was revised so that a copy of every pub- 
lished paper and formal oral presenta- 
tion is sent to the library. 

This study forms the basis for more 
accurate record-keeping. In the future, 
photocopy records will be kept not only 
for quantity, but for department activity 
each month. Monthly records will be 
kept for the other nonbook materials 
and for the books, also by department. 
This kind of record-keeping will be val- 
uable in determining the future role of 
the library in the company, and will con- 
tinue to provide a ready record of its use. 

A comparison of acquisitions for the 
past fiscal year, by book and nonbook 
items, shows a conflicting pattern. The  
departments which use the library most 
obtained more of their material in non- 

B O O K  WRCHllSES 

NON-BOOK ITEMS 

 TOTAL ACQUISITIONS 

OTHER 

book form, which was the company-wide 
pattern; nonbook material was in the 
majority by a ratio of 4.5 to 1. On the 
other hand, the departments which used 
the library to request significantly 
smaller amounts of material obtained 
more books than nonbook materials. 
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A survey of SLA chapters to deter- list. The responses and results of the sur- 
mine which have union lists of serials vey are presented here, together with the 
was carried out by the San Francisco Bay San Francisco Bay Region Chapter's 
Region Chapter in preparation for com- plans for its new edition. 
piling a third edition of its own union 

A UNION LIST of serials is a popular 
kind of union-that's what a recent sur- 
vey indicated. The  survey, conducted in 
the fall of 1973, was the means of gath- 
ering information about SLA Chapters' 
experiences with and interest in regional 
union lists of serials for special libraries. 
Before launching into the third edition 
of our own union list, the San Francisco 
Bay Region Chapter decided to compare, 
contrast, and perhaps benefit from other 
chapters' experiences. 

The  survey showed some libraries use 
holdings lists of larger libraries or are 
part of a larger group or network which 
has produced a union list. College, uni- 
versity, and public libraries head many 
of these larger groups. Still other Chap- 
ters indicated interest in union list par- 
ticipation. 

Just what is involved in producing a 
union list for special libraries? In  addi- 
tion to checking the literature (2) we 
tried to find some answers through the 
survey. The  results are indicative find- 
ings only, since less than twethirds of the 
forty-two mailed questionnaires were an- 
swered. Only ten responding Chapters 
had produced lists, and several Chapters 
known to have produced lists did not re- 
spond. We have charted the answers 
(Figure 1) to our questionnaire, where a 
list was produced or in the process of 
production. 

Results 

One of the most striking results evi- 
dent from the survey is the continued in- 
terest in the production and updating of 



Figure 1. Summary Information on Special Library Association 
Chapter-Sponsored Union Lists of Serials 

QUESTION 1 CHAPTER I 1 CHAPTER II 1 CHAPTER Ill I CHAPTER lV I CHAPTER V 

Latest 1971 2d ed 
Publication (New edition 

in progress) 

Libraries 

I963 2d ed 

in progress) 

(33 SUPPI) (41 SUPPI) 

(Revision 
planned) 

Selected I X I I I I 

Library Types 
Special 

Public 
Al l  Depts 

Selected 

University 
All Depts 

Other 1 X 1 1 X 1 x 1  

X 

X 

Libraries with 
Copy Charge 

Subject Scope 
Sci/Tech 

Titles* I 14,000 
-- 

Copies 
Printed 350 

X 

yes 

X 

4,000 not given 

Sold I 21 1 43 

X 

X 

X 

X 

no 

X 

Price I $27.50; $1 7.50 
to contributors 

$4.00 $15.00 $1 2.50 $20.00; firee to $15.00; free to I I 1 contributors / contributors 

X 

X 

X 

X 

yes 

X 

X 

X 

Funding 

yes 

X 

I Chapter proi- 
ect fund 

yes 

X 

- 

Printing Cost 

Binding 
Cost 

Type 

Chapter proj- I donatedl lg ional l  Regional 
ect fund efforts grant grant I State 

$500 

? 

soft cover 

- 

$2500 

free 

buckram 

Preparation 
Method 

free 

$5/set 

leaves 

- 

Goin/Loss 

Time, incep- 
tion to sale 

Advertising 
Method 

manual I manual / manual I E;; / computer 1 computer 

Committee 
Hours 

$1282 

above 

spiral 

+$SO0 

3 yr 

direct moil, 
irnl ads 

*The questionnake failed to specify unique titles or combined holdings. 
(a) 

$1450 

unbound 

leaves 

- 
- 

Chapter 
bulletin 

? 

? 

buckram 

+$950 

- 

dr mail 
irnl ad 

- 
- 

prev 
buyer 

+MOO 

4.5 yr 

- 
5 yr 

jrnl ad, prev 
buyer 



QUESTION 1 CHAPTER V1 ) CHAPTER VII ) CHAPTER V l l l  CHAPTER IX I CHAPTER X 

Latest 
Publication 

1971 (?)** 
(Annual suppl; 
3 yr cum rev 

1965 
(New edition 
in progress) 

192 
(157 suppl) 

Participating 
Libraries 

Librory Types 
Special 

Public 
A l l  Depts 

Selected X X 

University 
All Depts I 
Selected I X 1 I X 

Libraries with Yes yes yes 
Copy Charge 

Subiect Scope 
Sci/Tech X X 

other 1 I I Social science 

Titles* 1 7,000 1 7 1 1.9K-'65 2K-'74 
- - 

Copies 
Printed I Print-out I 500 est 500- 1 974 

Sold 1 ? I most 1 
$50.00; free to contributors) 

contributors " free 
Price $15.50 $175 PO. suppl $35.00; $25.00 

$250 3 yr rev to contributors 

Printing Cost (print-out) above 7 

Binding 
Cost above o bave ? 

Type above above soft cover buckram buckram 

Funding misc. I (commercial) Chapter proj- I ect fund 
State grants 1 Gronfs 

Gain/Loss 1 - 1 - 1 cover cost 

Time, incep- - - 1 yr 1974 
tion to sale 

Advertising bulletin ad ? Chapter news 
Method 

direct mail, 1 none 
imrnl ads 

Preparotion 
Method 

I computer I vori tye, / computer 
photol~st 

Committee 
Hours 

- 

* The questionnaire failed to specify unique titles or combined holdings. 
* *  Commercial publication. 

(b) 
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union lists. (Need we remind the reader 
that anything dealing with serials is all 
too quickly outdated?) Most Chapters 
that have lists also produce or plan some 
revision. Whatever the frequency of re- 
vision, the fact that the lists are revised 
and not merelv abandoned reflects the 
need and utilization of union lists. 

Many of the lists include selected hold- 
ings of public, college, and university li- 
braries as well as special libraries. Some 
emphasize only titles in the fields of 
science/technology and business/econom- 
ics. The  number-bf participating librar- 
ies ranges from 30 to 157, with most un- 
ions including around 40 libraries. 

Marketing iechniques evidenced little 
variety or planning. Most Chapters 
printed many more copies than they re- 
ported distributing, even assuming du- 
plicate purchases by some members. Ad- 
vertising generally stopped with a 
notice in the Chapter bulletin. One Chap- 
ter operated o n  consumer demandLa 
computer printout for each customer 
only as ordered. However, no Chapter 
anshering question 1 3-"How was -the 
project funded? Indicate net gain or 
loss."-indicated a loss from the project. 
Perhaps the cost per copy could be re- 
duced if the market were anticipated 
more accurately. 

When procuring funding and man- 
power, each groupmust exercise pioneer 
spirit. Any net monetary gain reflected 
in  the chart would probably vanish 
if funding had not come from dona- 
tions, grants and Chapter funds, the lat- 
ter often being only a loan. Several thou- 
sand dollars i n  capital is necessary to 
initiate a union list project, if the an- 
swers given are at all representative. Do- 
nated-manpower furthkr reduces and 
skews the "profit" figures shown, while it 
increases production time. Free help can- 
not easily be constrained to work at a 
given pace or meet a given time sched- 
ule. Three to five vears and an inesti- 
mable number of man hours to produce 
a list is a discouraging picture, and the 
size of the working group (6-8 or 25-30) 
does not seem to improve matters. 

Computerization is emerging as the 
method of choice for compilation of 

the newer union lists, aided by new tech- 
niques in reprographics (4). Computeri- 
zation has the further advantage of al- 
lowing any piece of information in the 
file to become the base for a list, with- 
out destroying the file or creating a new 
data base. Individual member libraries' 
holdings lists, subject listings, listings of 
foreign language publications, etc., are 
all made possible by the computer's abil- 
ity to sort through the data rapidly. 

The initial computerization is costly, 
but once the data base is established, 
updating and complete revision are eas- 
ier and more economical than manual 
methods. Grants have been available to 
defray computerization expenses. Litera- 
ture sources (I, 3, 5) and our survey in- 
dicate programs for union list computer- 
ization are available for sale, but using 
existing programs may create more prob- 
lems than solutions. 

Application 

The  San Francisco Bay Region Chap- 
ter is now planning the third edition of 
its Union List of Periodicals. In  line 
with the trends shown in the survey, we 
have presumed that computerization 
would be the best method to Drevent 
tedious hand work in the future and 
provide a data base for updates. It  was 
obvious from the first that handling this 
within the Chapter would be prohibi- 
tively expensive and time consuming. 
We are now planning to produce the 
edition through the facilities and coop- 
eration of the California State Library. 

After contributing a manually pro- 
duced record of our holdings to the Cali- 
fornia Union List of Periodicals, we can 
retrieve a master list of our Chapter 
holdings to be used for multiple copy 
production. Updating information will 
be submitted to the State Librarv on a 
continuing basis by participating librar- 
ies, once the third edition is published. 
New editions of the list can then be Dro- 
duced on demand. Each participating li- 
brary can also have its unique holdings 
list -printed on demand fbr approxi- 
mately $50.00 per master copy. 



We hope to assess the market through 
pre-publication publicity, querying pre- 
vious and prospective contributors, and 
non-chapter libraries. Some libraries may 
elect to purchase only the state-wide un- 
ion list, which will include our holdings, 
making it even more important to assess 
the size of our market before publica- 
tion. We anticipate the total production 
cost (to the chapter) will be about $1500, 
with each copy costing the purchaser $8 
to $10. (Private contractor estimates for 
a comparable job ran to $13,000.) 

Union lists must be current, and are 
most efficiently produced and updated 
when computerized. Subsidies or net- 
work cooperation contribute to realistic 
costs. The San Francisco Bay Region 
Chapter's plans to computerize the pro- 
duction of its third Union List of Peri- 
odicals confirm our survey results: un- 
ion lists, whether extensive or limited in 
holdings, geographical area, type of li- 
brary or limited by time, cost or method 
of production, are valuable and neces- 
sary tools for special libraries. 
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Binding Records for Periodicals 

Milan Milkovic 

Cuyahoga Community College Library, Cleveland, Ohio 441 15 

Binding periodicals prevents deteri- 
oration. In order to facilitate the bind- 
ing process, accurate record keeping is 
essential. The system used in the periodi- 
cals department of a midwestern college 
library is described. 

BY THEIR NATURE, periodicals are 
erratic, unpredictable and in constant 
change. Their contents are current and 
very much alive, and hence form a valu- 
able part of the library collection. Due 
to many indexing and abstracting serv- 
ices which provide bibliographic refer- 
ence to diversified information recorded 
in periodicals, they are more valued than 
books in some libraries. 

Prompt binding of current titles pre- 
vents deterioration and helps to control 
loss. In bound form, periodicals are pre- 
saved and made easily accessible and for 
these reasons librarians will continue to 
bind them and keep binding records. 

T o  facilitate preparation of periodi- 
cals for binding and to insure smooth 
control of the overall operation, it is im- 
portant that library binding procedures 
be under the control of one person, a 
professional. The reasons are obvious. 
The policies and procedures attendant to 
acquisition, organization and informa- 
tion retrieval are the tasks of the profes- 
sionally trained librarian; and having 
only one person in charge of these func- 
tions as they relate to periodicals serves 
as a final decision-making body and also 

allows for greater efficiency in binding 
practices, record keeping, and in the su- 
pervision of the assistants. 

When binding is found advisable, it is 
necessary that issues and parts (i.e., title 
page, table of contents, supplements, in- 
dex, etc.) constituting a bibliographical 
entity be in correct order of arrangement 
and bound as a unit. Everything listed 
in the index constitutes a bibliographical 
unit and should be accounted for and 
bound together. Such procedures are es- 
sential to sound binding practice and to 
the effective retrieval of information be- 
ing sought in periodicals. 

The Records System 

A system for filing records that is sim- 
ple, easy to use, easy to learn, easy to 
supervise and, moreover, a time saver in 
design is needed for efficiency. Such a 
filing system or "binding record" is de- 
scribed here and could be used by large 
and small libraries alike. 

A set of two cards is made for each 
current title which is to be regularly 
bound. The cards are identical for infor- 
mation purposes but are physically dif- 
ferentiated by edging the top of one of 
them in an olive green color with magic 
marker. These card sets constitute the 
chief components of the binding record 
and are stored in a file section marked 
"current." 

The visible "check-in" cards for peri- 
odicals, which also contain the essential 
binding information, are used in con- 
junction with the bindery record card 



Figure 1. Top Portion of a Sample Bindery Card. Actual Full Size: 4 in. X 6 in. 

sets. Thus, when the last periodical issue 
which completes the unit is to be bound, 
and it is recorded on the check-in cards, 
the library assistant prepares the unit for 
binding. After gathering the periodical 
units together, the appropriate card sets 
are removed from the current file. 

The  volume that is being sent is re- 
corded on both cards and the color 
marked card is placed inside the partic- 
ular volume to be bound and is sent to 
the bindery, while the uncolored or li- 
brary card- is placed in a file marked 
"being bound." 

The  library cards for periodicals wait- 
ing to be sent to the b'indery are kept 
temporarily in a file marked "hold" and 
then later put into the "being bound" 
file, i.e., after the periodicals have been 
sent to the binder. 

Upon return of the periodicals from 
the bindery and final approval of bind- 
ing for each volume, both cards are 
brought together and returned to the 
"current" file. 

A similar procedure is used if a vol- 
ume of a dead title is to be bound. In 
this case, two new cards are made and 
marked "inactive." The  rest of the stem 

I 

are the same except that the cards are 
stored in a file marked "inactive" after 
the binding has been satisfactorily com- 
pleted. 

Explanation of Information on 
Bindery Card 

1. Full title and vertical (shown with 
a slash "/") arrangement of the lettering 

on the spine. Name of the library on the 
reverse side of the card. 

2. Call number, if any. 
3. Issue frequency (frq.), e.g., W- 

Weekly, M (81~)-Monthly, 8 issues per 
year, etc. 

4. Number of physical volumes per 
year (v/y), e.g., 4/vy, v/2y, reads 4 vol- 
umes per year, one volume per 2 years. 

5. Name of binder (General Book 
Binding Co.). Color code for cover 
(#2461--dark blue). Color of lettering 
(W-White, B-Black, G-Gold). (Rub) this 
means binder has the rub. 

6. Any deviations from general bind- 
ing instructions are noted in  "instruc- 
tions" section or on the reverse side of 
the card. For general binding instruc- 
tions see Special Libraries 63 (no.7): 317 
(Jul 1972). 

7. Single title index code: (IND: F-0) 
reads the index is fastened (F) in one of 
the issues, and will arrive in zero (0) time 
thus it will be found in the last issue of 
the volume. For index code see Special 
Libraries 63 (no.7): 317 (Jul 1972). 

8. Bibliographical volume is noted by 
circling the month when the volume be- 
gins. Mark (v) above the month indi- 
cated when volumes are ready for bind- 
ing, this is also signaled -with steel signal 
tabs on the top of the card above the 
month. 

9. Index (IND) noted in red below the 
month signals that the index must be 
bound with that month, thus indicating 
a wait for the index to arrive. If in pen- 
cil, the unit could be bound without the 
index since it will easily be inserted 



(tipped in) at a later date; therefore, 
binder is instructed to provide the stub. 

N.B. The  cards, 6 in. by 4 in. of light 
(8/100OW) weight paper, are reproduced 
by the school's central service depart- 
ment. 

Advantages of the System 

T h e  most obvious advantage of this 
kind of operational scheme is its sim- 
plicity and flexibility. Record handling 
is kept to the minimum and the need 
for making out a list each time a ship- 
ment of periodicals is sent to the bind- 
ery is eliminated. Other advantages of 
the system follow. 

All information for the binding pur- 
poses is contained on the cards and is 
readily at hand, thus facilitating the 
preparation of periodicals for binding. 

One card goes to the bindery with the 
periodical unit to be bound and elim- 
inates any need for further comrnunica- 
tion with the bindery, since reference 
could be made to the card throughout 
all stages of binding. 

Missing or damaged issues in a bind- 
ing unit can be easily noted on the cards 
so that replacement issues are procured. 

T h e  cards are filed in one alphabetical 
sequence and the file takes very little 
space. 

The  bottom of the card is left blank 
to type in the title, if it becomes desir- 
able, e.g., for visible file. 

If the binder does not agree with this 
method there are a few alternatives: 

The  binder's (color marked) card is 
eliminated, thus only the library's card 
is utilized for internal purposes. T h e  
binder then will receive with the ship- 
ment a statement as to how many 
volumes are being sent. 

Adjust the binder's (color marked) 
card to satisfy the binder. 

Both cards, if practical, can be de- 
signed to comply with the binder's re- 
quirements. 
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In recent years there has been a The library of the Graduate School of 
growth in the stability of the business in- Business (ESAN) is a leader among the 
formation base in Peru. Libraries and specialized libraries of Lima. ESAN is 
information centers have joined together spreading the influence of modern man- 
to meet increased demands on their re- agement techniques through a variety of 
sources in a rapidly changing economy. programs. 

IN PERU, the library of the Graduate 
School of Business Administration 
(ESAN) is a leader in the development 
of new services to the business commu- 
nity. ESAN (Escuela de Administracih 
de Negocios para Graduados, Apartado 
Postal 1846, Lima 1, Peru) has joined 
with some 30 other libraries and infor- 
mation centers to share resources. Scien- 
tific management and economic analysis 
techniques require greater library re- 
sources than any one institution can 
provide. ESAN has also played a major 
role in the development of the interest 
in modern business techniques. They 
have trained thousands of persons in 
various programs during the past ten 
years. Isabel Olivera R., Director of the 
Library at the Graduate School of Busi- 
ness Administration (ESAN) in Lima, 
reported on the business library situa- 
tion in Peru in the March 1969 issue of 
Special Libraries (1) .  

Background 

Located western-most on the continent 
of South America, Peru is 3500 miles due 
south of New York. Formerly the chief 
Spanish vice-royalty in the Americas, in- 
dependence was gained in the 1820's. 
T h e  existing constitution was promul- 
gated in 1933. In 1968 a military coup 
established General Juan Velasco A. as 
President. Congress was suspended, and 
now government is by decree. 

With an area of 494,293 square miles, 
Peru had a population of 14,100,000 in 
197 1. Governmental, commercial and 
educational affairs are focused in Lima, 
which had a growing population in 1969 
of 2,800,000 (2). Peru is a member of 
LAFTA (Latin America Free Trade As- 
sociation) and the Andean Pact, consist- 
ing of Bolivia, Colombia, Chile, Ecua- 
dor, Peru, and Venezuela. These two 
economic affiliations are of great signifi- 
cance to the country. In 1973 Peru iden- 
tified itself with the nonaligned nations. 

This article is based on research and ob- Currently, there is a general increase 
servations as an exchange librarian in ~ i ~ ~ ,  in industrialization, investment and 
Peru, from July to September 1973. trade in Peru, especially in Lima. Busi- 



ness and commerce have been adapting 
to the government and benefiting from 
its stability. The  Andean Pact, which 
has its technical information offices in 
Lima, should provide stimuli for the 
country's business and industrial sectors. 
Peru is working hard to gain the pro- 
duction rights of certain goods for the 
Andean Pact countries. They are also 
concentrating heavily on their interna- 
tional monetary situation, exports and 
imports. There is a growing middle class 
with values quite similar to those in the 
United States (3). 

ABIISE 

T h e  inadequacy of specialized business 
information centers in Peru became 
graphically apparent in 1966-1967 when 
a survey and questionnaire process was 
carried out by the Round Table on Spe- 
cialized Libraries of the Peruvian Li- 
brarians Association. Further evidence 
was gained by a survey of company li- 
braries made in cooperation with the Pe- 
ruvian Institute for Business Manage- 
ment (IPAE) (I). With these dishearten- 
ing facts in hand, a group of fifteen 
specialized libraries were invited by the li- 
brary of ESAN to a meeting on Sep 25, 
1969. They discussed the creation of 
"meetings for the integration of socio- 
economic information." The  new group 
initiated interlibrary loan activities, co- 
operative acquisitions and other forms 
of cooperation among themselves. T h e  
preparation of technical works was be- 
gun. And, there was an exchange of data 
on the functions of each of the partici- 
pating libraries. 

This was the beginning of the Asso- 
ciation of Libraries for the Integration 
of Socio-Economic Information (ABIISE 
-Agrupaci6n de Bibliotecas para la In- 
tegraci6n de la Informaci6n Socio-Eco- 
nbmica, Apartado Postal 2874, Lima 1, 
Per6). It  was apparent that the resources 
of individual institutions would not be 
sufficient in the face of growing de- 
mands. So, suitable new libraries joined 
and communications among the mem- 
bers increased. In 1972 it was decided 
that the association should become a 

chartered organization with bylaws and 
the prestige that accompany formal or- 
ganization. Today, thirty-two libraries 
and information centers form an infor- 
mation network marked by effective op- 
eration and dynamic programs. 

Because all the libraries in ABIISE 
are in the fields of economics, adminis- 
tration, industry, social sciences and al- 
lied disciplines, objectives are concise: 

1. T o  accomplish research and pub- 
lish technical works that contribute to 
the areas of specialization; 

2. T o  encourage interlibrary loan in 
accord with the existing agreement; 

3. T o  plan the acquisition of biblio- 
graphic and documentary materials and 
promote the exchange of publications; 

4. T o  adopt technical and professional 
standards for the integration of informa- 
tion in cooperation with the appropriate 
organizations; and, 

5. T o  foster other forms of coopera- 
tion. 

All librarians in member libraries 
must participate in the association. Ac- 
tivities are directed by a Coordinating 
Commit tee composed of four active 
members. General meetings are the high- 
est authority of the association. The  
head or director of each library repre- 
sents it at the General Meetings. All li- 
brarians function on one of the work 
commissions. 

Work commissions conduct research 
and produce technical publications. Two 
works published by the association to 
date are: Union Catalog of Periodical 
Publications in  Economic and Social De- 
velopment, May 1972; and Directory of 
Specialized Libraries of Peru, December 
1972. A second edition of the Catalog is 
being prepared. Other projects under- 
taken by the work commissions of 
ABIISE are: 1 )  the standardization of 
terminology through the incorporation 
of national economic and social terms 
into a list of common descriptors; 2) the 
standardization of statistics of specialized 
libraries in the country; 3) analysis of na- 
tional bibliographies in the field of socio- 
economics; and, 4) establishment of the 
standard usage of abbreviations of peri- 



Figure 1. Proposed Library and Research Center Buildings at ESAN. 

odicals. Also, all member libraries must 
agree to support the interlibrary loan 
program. 

The  goals and programs are accom- 
plished in a four-fold manner: through 
periodic meetings where reports of the 
work commissions are received, propos- 
als of the Coordinating Committee are 
discussed and ratified, and ideas and ex- 
periences are exchanged; through the 
work commissions; through the publica- 
tions program which is part of each 
year's plans for the association; and 
through interlibrary loan (4). 

ESAN's Library 

As one of the key institutions in 
ABIISE, the library at ESAN is avail- 
able to the business community. Initi- 
ated at the Jackson Library of Stanford 
University in May 1963, the library was 
opened in Peru in April 1964. It  then 
had 1,628 books, 8 periodicals and 177 
pamphlets-90 per cent of which were 
in English. In 1968 the collection had 
increased to 12,218 volumes and 264 pe- 
riodical titles, with about an equal num- 
ber in English and Spanish. In addition, 
the library accepted the challenge of a 
second objective. Besides maintaining 
the pace already set for acquisitions and 
service to the school, services were ex- 
tended beyond the school itself to oth- 

ers. Members of the community, officers 
of private and public institutions, uni- 
versitv ~rofessori and students of other 

I I 

academic institutions could gain access 
to the growing collection. 

During the years 1968 to 1970 the col- 
lection increased to 14,674 volumes and 
298 periodical publications. Materials 
i n  the Spanish language continued to 
hold priority. Plans were made to move 
to a new school site on the outskirts of 
Lima. New publications were planned 
by the library, exchange increased, tech- 
nical training was given and mechan- 
ically reproduced catalog cards were 
made available for sale. By August 1973 
the collection reached 21,062 volumes, 
552 periodicals, 1,248 pamphlets, 133 re- 
ports, and 33 motion pictures, besides a 
new collection of over 300 documents. 

Plans have been developing since 1971 
for the librarv to become an Information 
Center in the fullest sense of that word. 
Therefore, records of research and data 
are being created, bibliographies com- 
piled and other types of information 
generated. Priority has also been given 
to reference and research support for 
feasibility studies and other applied proj- 
ects at ESAN. 

The  number of personnel in the li- 
brary has increased from the initial three 
librarians and four assistants to four li- 
brarians and six assistants. These per- 



form the work of a team, structured to 
meet the changing needs which con- 
stantly occur. Services are considered ex- 
perimental, and frequent evaluations 
are made. 

The  following are the objectives that 
the library will strive to accomplish dur- 
ing the next three years (1974-1976): 

1. Construction of a permanent build- 
ing for the library; 

2. Development of the collection to 
support the academic evolution of the 
school in its new areas of development 
(International Trade, Technology, De- 
velopment Banking, Sociology, and Eco- 
nomics); 

3. Use of a semi-mechanized system 
for the recovery of information; 

4. Further integration of socio-eco- " 
nomic information and cooperative proj- 
ects through ABIISE; 

5. search for financial resources to of- 
fer electronic computation services; and 

6. Design a program to solve the prob- 
lem of updating specialized bibliogra- 
phies. 

The  ESAN library is under the dean 
and consists of the following sections: 
Administration (Director, Secretary); As- 
sistant Director (Reference, Biblio- 
graphic Research, Publications, Special 
Works); and Processes and Services (Ac- 
quisitions, Classification and Cataloging, 
Circulation and Loan, and Complemen- 
tary Processes). 

A professional service of the ESAN li- 
brary has been the in-service training of 
graduate librarians from the following 
institutions: National School of Librar- 
ians, Lima, Peru (1965-1972); Univer- 
sity of Tacna (1972); Development In- 
stitute for Executives of Venezuela 
(1969); and the Central American Insti- 
tute of Enterprises (INCAE), Nicaragua, 
C. A. (1972). A special exchange program 
was carried out with the Pennsylvania 
State University in 1973 (5). 

ESAN 

T h e  activities of the library reflect and 
typify ESAN. ESAN tries to cultivate 
the seeds of change in the sense that 

Figure 2. Distribution of ESAN's Collection 
by Areas of Specialization 

Area 

Management 
Economics 
Sociology 
Sciences a n d  Technology 
Miscellaneous 
Total 

Number % 

"there must be a more effective way of 
doing things." The  strategy is to aid in 
the education of competent business ex- 
ecutives who in turn will influence their 
respective companies. 

The  master's degree in administration 
is the main program at ESAN. It  was de- 
veloped to meet the needs of the coun- 
try. The  students are in class 18 hours a 
week, and it is estimated that another 
40-50 hours outside of class are required 
for preparation. Some students are se- 
lected from countries other than Peru as 
a matter of policy. The  first class of 43 
students entered ESAN in March 1964 
(6). 

During the 12 months required to 
complete the MA program, the students 
receive preparation in all areas of mod- 
ern administration of enterprises. Each 
student must present a research project 
at the conclusion of the program. From 
1965-1973 ESAN graduated 555 persons 
with MA degrees. 

Although the master's in administra- 
tion has been the major emphasis, there 
are other programs as well. An MA in 
developmental financing has recently 
been created with characteristics similar 
to the other master's program. I t  empha- 
sizes the solution of problems of financ- 
ing economic development. A Program 
for developmental financing institution 
executives was held i n  1973. And a Cen- 
ter for the Training of Directors of Ex- 
portation was created in 1972. 

During the years 1963-1973, 5,261 
persons have received training in  various 
other programs for executives. These in- 
clude: T o p  Management Seminars, Spe- 
cialized Seminars for Executives, Pro- 
grams for Institutions, Seminars on 
Administration for Executives, and Semi- 



Figure 3. Participants in ESAN's Programs 

Graduates by Nationality 

Country No. of Participants 

Peru 515 
Paraguay 8 
Ecuador 7 
Argentina 6 
United States of N.A. 3 
Spain 4 
Bolivia 3 
Chile 2 
Colombia 2 
Germany 1 
Honduras 1 
Italy 1 
Panama 1 
Austria 1 .- 

555 

Types of Special Seminars for Executives 
1963-1 973 

Programs Participants 

Programs for Executive Development 
Seminars on Administration for Executives 
Specialized Courses for Executives 
Top Management Seminars 
Specialized Seminatrs for Executives 
Specialized Programs for Institutions 
Seminars in Specific Areas 

Total 

Figure 4. Emilia Shiohama, chief processes premise that scientific administration rep- 

and services librarian, explains the orga- resents one of the most effective weapons 
for the socio-economic development of a nization of library files to a group of stu- 
country (8). 

dents at ESAN 

nars in Specific Areas. Another 4,206 
persons were given training in lower 
level programs in Lima and in the prov- 
inces. 

A research department is an integral 
part of the organizational structure of 
ESAN. I t  deals with social, economic 
and administrative problems important 
to Peru and to Latin-American countries 
in general (7). 

Although ESAN's growth has been 
outstanding in the past 10 years, it ex- 
pects to outdo itself in the future. In  a 
recent article Associate Dean Alfredo 
Novoa P. said: 

The faculty and administration at ESAN 
have the conviction that the opportuni- 
ties in Peru are great. We believe that the 
time has arrived when the value of culti- 
vated management talent is understood in 
Peru. Our contribution is to transform 
the opportunities into realities on the 

Conclusions 

Like the administrators of ESAN, the 
librarians in Lima view the past only 
as a preparation for the future. ABIISE 
is their new vehicle for communication 
and resources concentration. Some of the 
problems that existed in 1968 have been 
overcome. For example, interlibrary 
loans have been established in conform- 
ity with the national code, the directory 
of specialized libraries was published, 
and the Union Catalog of Periodical 
Publications aids in theplanning of ac- 
quisitions as well as the integration of 
information. 

Some other projects have been initi- 
ated since 1968 that will aid the libraries 
of Peru. Work commissions of ABIISE 
are developing a subject heading list, 
working on statistics, analyzing national 
bibliographies, and developing standard 
periodical abbreviations. The  exchange 
of duplicates continues on an informal 
basis. The  publication and exchange of 
bibliographies and bulletins by libraries - - 
are increasing. And, professional ex- 
changes such as the visit of the librarian 
from the Central American Institute of 
Enterprise (INCAE) to ESAN in 1972, 
and an exchange of librarians between 
ESAN and the Pennsylvania State Uni- 
versity in 1973 have proven worthwhile. 



Future developments can be realized 
in the areas of: planning of acquisitions 
and a national catalog; international co- 
operation between neighboring coun- 
tries speaking the same language; coop- 
erative cataloging; and cooperative or 
commercial indexing of periodicals. 
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Edythe Moore 
SLA President 1974/75 

THE VERSATILE new president of 
SLA might have been a mathematics 
teacher, research physicist or artisan for 
she has the intellectual, mechanical, and 
artistic talents for all of these. Instead 
she chose librarianship and is an out- 
standing administrator and teacher. 

Born in  Coxton, Kentucky, Edythe 
lived there and in West Virginia until 
her family settled in Pennsylvania in 
time for her high school years. She at- 
tended Pennsylvania State University, 
where she earned her B.S. in Physics. She 
later received the MLS from the Univer- 
sity of Southern California. 

Following graduation from Penn 
State, Edythe worked as an engineer for 
Brewster Aeronautical in Hatsboro, 
Pennsylvania, before moving to New 
York City and working with L. P. Graner 
and Phillips Laboratories. Prior to join- 
ing Aerospace in 1962, Edythe headed 
libraries at Hydrocarbon Research, Inc., 
Behr-Manning and American Potash and 
Chemical Company. In 1964, she was ap- 
pointed Manager of Library Services at 
The  Aerospace Corporation. 

A painstaking craftsman and a self- 
acknowledged perfectionist, Edythe 
knows what she wants to say in art and 
spares no energy mastering the tech- 
niques needed to say it. She spends hours 
creating original designs using pine 
cones, pods, and even the most lowly 
weed. Recently, her ingenious eye turned 
the inverted tops of toothpaste tubes into 
just the right "clay pots" for her tiny 
pine cone and pod topiary trees. Her 
workshop studio is a fascinating place 
and includes equipment for her work 
with silver, lapidary and mosaics as well 
as hundreds of shells that she personally 
collected on both the East and West 
coasts. 

Edythe's designs are shown under the 
label Meredith. Her most recent Christ- 
mas collection featured miniature book- 

ends for which she has a personal market 
since she is a microbibliophile with a 
collection of over 400 miniature books. 
A dabbler in philately, she collects first 
day covers and plate blocks, although 
for a number of years she has been a 
topical collector of seahorse stamps. In 
addition to these varied interests, Edythe 
enjoys the theatre, reading biographies 
and mysteries (she is a J. D. MacDonald 
buff) and entertaining small groups in 
her home. Edythe can be described as a 
quick, mobile woman who has total re- 
call and can verbally recreate the tone 
and mood of an occasion. When she de- 
scribes an event, you don't live it vicari- 
ously, you are there. 

A member of SLA since 1949, Edythe 
has held offices on the Chapter, Division, 
and Association level. Her civic interests 
include the League of Women Voters, 
American Association of University 
Women, and Humanitarian Services, 
Inc. At Aerospace she edited the Credit 
Union newsletter for five years and is 
presently serving on the Corporate Equal 
Opportunity Committee. 

Very much interested in and devoted 
to bringing talented people into the pro- 
fession, Edythe frequently speaks to li- 
brary school students and members of 
professional associations. She has also 
served as an instructor in the Library 
Schools of both Immaculate Heart Col- 
lege and the University of Southern 
California. 

As a flexible, tough, but tactful, and 
articulate spokesman for the Association, 
Edythe will certainly assure SLA a con- 
tinuing leadership role in the profession. 
SLA is in good hands. 

VIVIAN ARTERBERY 
The  Aerospace Corporation 

Los Angeles, Calif. 



The  Spirit of '74 
Edythe Moore 
Here today at SLA's 65th Annual Confer- 
ence you have just witnessed a first. Y o u  may 
not realize it, but this is the first t ime that an 
S L A  incoming president has received the 
gavel and the chain o f  ofice from an S L A  
Canadian president. 

And what's more, in  June  I975 i n  Chicago, I 
will be the first S L A  woman president (you'll 
have to admit that I had to stretch a bit for 
that one) to  be succeeded by a Canadian 
president. Said another way, I a m  the first 
S L A  president to  be sandwiched between 
two Canadians! You  know, I think the Cana- 
dians are trying to tell m e  something! 

Bu t  that's all right. Canada is very special to  
me. I n  June 1969, on the Friday following 
that wonderful conference in  Montreal, I 
sat on the S L A  Board of Directors (as a Di- 
rector) for the first time-and here I a m  
again i n  Canada at this delightful Toronto 
Conference. I can't think of any other way 
I'd rather have it than to follow and be fol- 
lowed by two such dedicated librarians and 
very capable administrators-two lovely per- 
sons. Gilles Frappier and Miriam Tees. 

I consider it a privilege to be serving 
the Association during its 66th year. I 
would have felt the same in any period 
in SLA's history I am sure-but at this 
particular time, it is a rare privilege for 
me. 

The  spirit of the members of the Ve- 
randa Group in New Hampshire in 1909, 
their reasons for forming the Special Li- 
braries Association, and their vision in 
laying the groundwork almost immedi- 
ately for the Chapter and Division struc- 
ture, have stood the test of time. Library 
service geared to meet the needs of 
specialized situations-what was then 
termed a new kind of librariansllip-has 
never been more important in the past 
65 years than it  is today. 

Since 1909, when the largest single 
group of workers listed in our census re- 
ports was that ot unskilled and semi- 
skilled workers, we have moved through 
a technological age and an economy of 

goods into an era which has been called 
a knowledge society with a knowledge 
economy, where the largest single group 
(over 50%) is termed "professional, man- 
agerial, and technical." 

Knowledge has become productive. 
The  systematic and purposeful acquisi- 
tion of information and its application, 
rather than science and technology, is 
emerging as the new foundation for 
work, productivity and effort throughout 
the world. 

Never has there been a greater need 
for the special library attitude, and phi- 
losoplly of service and the spirit of coop- 
eration than there is today. Never has 
there been a greater need for these be- 
yond the confines of our own specialized 
libraries. For today all libraries are fac- 
ing the demands .of the knowledge 
industry. 

' ' 
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The procession to change 
ofice: Frappier to Moore 

As these libraries move toward provid- 
ing more specialized service, the philoso- 
phy of the special library pioneers-a 
philosophy which enabled us as special 
librarians to support so well the techno- 
logical advancements of the past 65 years 
-is now needed by the total library and 
information community. It  is our profes- 
sional responsibility to share this spirit 
and philosophy. I t  is our obligation to 
provide a leadership role in this regard. 

Today we face the challenge of mov- 
ing into another new era. Accepting 
change has always been a hallmark of 
special librarianship. But now it is im- 
portant that we do more than accept and 
react to change. We must manage change 
and in order to manage it, to anticipate 
it. 

In accepting change we have come 
from the days of those pioneers, who 
may have been labelled rebels, through 
the period when hours and hours of vol- 
unteer effort was spent devising the 
tools so necessary for us to do our job, 

854 

through the information explosion and 
the advent of the computer. 

As special librarianship has grown and 
developed, so has SLA. We are, and 
proudly so, a people-oriented Associa- 
tion. All of the developments leading up  
to the present time (including the use 
of the computer) have forced -us to de- 
velop an awareness of how human be- 
ings function and an appreciation of the - - 
great scope of human responses, reac- 
tions, and impulses. 

One word about my own personal phi- 
losophy: I believe wholeheartedly in the 
worth of the individual, in the value and 
importance of the individual. Basically, 
the individual is "what it is all about." 
Yet, I know full well that it is the bring- 
ing together of many, many individual 
efforts which signifies real progress in 
the world-this is no less true for our 
Association. 

I look forward to sharing with you a 
pooling of all of our individual efforts 
toward a year of accomplishment in ef- 
fectively anticipating and managing 
change in our field of special librarian- 
ship. I look forward to sharing with you 
a successful and productive year for SLA. 
I am proud to pool my efforts with yours. 

I thank you for your confidence and 
trust and the privilege you are giving me 
in serving as SLA's president during its 
66th year. 

Miss Moore's inaugural remarks were 
presented at the Awards Luncheon on  
Jun 12, 1974, during SLA's 65th Annual 
Conference in  Toronto.  
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President's Renort I 

Gilles Frappier I 
ONE OF T H E  MOST difficult tasks 
assigned to the President during this 
Conference is to try to summarize, in a 

1 
condensed version, the activities and ac- 
complishments of our Association for the 
past year. 

For the purpose of this report, I sug- 
gest that our involvements can be iden- 
tified on four different levels: 

v 
1. Association-Wide Activities 

1 
When I became a member of the 1 

Gilles Frappier 
Adieu! 

Board of Directors in Tune 1972, I was - 'i 
far from anticipating sich detailed study 
and revision of our Bylaws, suggesting 
that the Advisory Council in its present 
form should be replaced by bicameral 
cabinets. Without anticipating the re- 
sults of the vote by the membership on 
our next item on the agenda, I am con- 
vinced that the new structure will per- 
mit a better dialogue between officers of 
the Chapters, of the Divisions and oth- 
ers. It  should provide the type of com- 
munications that, it was felt, was re- 
quired by the Divisions to allow them to 
better plan future Conference events. 
The  bicameral system has already been 
tested in San Diego in late January, and 
during this Conference, and the results 
appear to be promising. It  is my opinion 
that this approach represents a new idea 
which deserves the test of time. 

The publication of our latest Salary 
Survey in December 1973 and January 
1974 pointed out the slow progress of li- 
brarians' salaries over the last three 
years. I cannot pretend to be happy 
about this situation, but I would suggest 
that because of this observation, we have 
seen a common front formed in San 
Diego where all present were convinced 
something had to be done. Our mem- 
bers, who in the past had accepted di- 
rections by their Board of Directors, re- 

AUGUST 1974 

acted very strongly and produced a very 
animated discussion which resulted in 
directing the Board of Directors to en- 
gage in some activities to help resolve 
this situation. The discussion of this hu- 
man problem is perhaps one of the rea- 
sons why many of our colleagues at San 
Diego have suggested that our last Win- 
ter Meeting had been one of the most 
interesting in recent years. This I would 
suggest is the result of the discussion on 
a subject close to the heart, not to men- 
tion to the pocketbook of everyone. 

As a result of this activity in San 
Diego, a resolution was developed and 
we hope that it will, in part, meet with 

1 
your expectations against "salary dis- 
crimination based on sex." 

Another direct result of these discus- 
sions was the recommendation from the 
Advisory Council for the appointment 
of a special committee to prepare a pilot 
project to educate members in order to 
help them achieve parity. A preliminary 
report to the Board and to the Advisory 
Council does suggest that this program 
will be favorably received by our mem- 
bers. 

The  publication last October of the 
National Commission on Libraries and 
Information Science draft proposal for 
"A New National Program of Library 



and Information Service" brought very 
strong reaction both from individual 
members as well as a statement from the 
SLA Board of Directors which was later 

4 endorsed by the Advisory Council. This 
statement, i t  would appear, is only the 
first in a series of actions or reactions in- 
volving SLA on actions of the National 
Commission. T h e  role our Association 
will be called upon to play in  order to 
ensure the participation of special li- 
braries in any network planning will be 
better defined when this new "task force 
to do  further work to delineate the role 

A of special libraries in network planning" 
presents its report at a future Board 
Meeting. I t  is reassuring to see so many 
colleagues interested in the develop- 
ment of future networks. I t  is not sur- 
prising, however, because SLA already 
has a lead in network with our structure 
of Chapters and Divisions. Within these, 
there exists a great variety of networks 
from the informal exchange between two 
special libraries, to union list, to more 
formal cooperative developments. 

I A Look at Toronto 

2. Committee Activities and 
Representatives 

Committees: This year has seen the 
creation of a good many Special Commit- 
tees, perhaps a record number for all 
times. This would suggest that our As- 
sociation is getting involved in a greater 
area of activities and that the appoint- 
ment of a Special Committee seems to be 
the answer to temporary problems. At 
random, besides the committee men- 
tioned earlier in this report, let me call 
your attention to the Special Committee 
on Translation Problems, the Special 
Committee on Environmental Informa- 
tion, the Special Committee on Copy- 
right, the Special Committee on the Pro- 
posed Restructure of the Advisory Coun- 
cil in Bicameral Form. This last Special 
Committee has, in my opinion, done an 
outstanding job in putting together dur- 
ing the summer months of 1973 the 
basis for our discussion during our 1973 
Fall Board Meeting. In  fact, their pro- 
posal was accepted with only minor mod- 



ifications, making it possible for the pro- 
posal for discussion at Chapter meetings 
before our Winter Meeting. 

We have also been especially active in 
the area of copyright, having presented 
both oral and written testimony to the 
Senate Subcommittee on Patents, Trade- 
marks and Copyrights which is respon- 
sible for the revision of the Copyright 
Act. It  appears that in this area, we can 
expect to continue to be active and make 
representation for some time to come. 
We are patiently looking forward to the 
results of our Survey on Photocopying 
Practices. The returns have been suffi- 
ciently large to be able to develop some 
trends in areas which had not been sur- 
veyed before. This survey, it seems, has 
generated some interest as we will ob- 
tain data not available anywhere else. 

I am happy to underline the out- 
standing work of some of our standing 
committees, namely the Bylaws Com- 
mittee and the Government Information 
Services Committee. I could enumerate 
nearly all of the standing committees as 

having made a great contribution to our 
Association. I know you will enjoy read- 
ing their reports in Special Libraries. 
Activity at the committee level has been, 
in my estimation, at a high level both in 
quality of work and quantity. It  is hoped 
that the few inactive committees will find 
the necessary stimulation required to 
Eet on with the work. 
L, 

Representatives: We continued to par- 
ticipate and to invite participation with 
related associations. In  August 1973 our 
Association was represented at the IFLA 
Conference held in Grenoble by 14 dele- 
gates-the largest delegation ever-in- 
cluding your President and Executive 
Director. It is hoped that this participa- 
tion will be not only continued, but 
increased. 

The  role our Association is called 
upon to play with regard to related as- 
sociations is not at all clear in the mind 
of our members. It  is my firm conviction 
that we could play a much greater part 
and we should, in fact, try to make our 
representation as strong as possible. We 

Old Toronto is rapidly disappearing 

Past President and Mrs. Strable 
discuss the exhibits 
with Anne Roess 



have been relatively active in the Amer- 
ican Federation of Information Process- 
ing Societies, with some committees of 
the American Library Association, with 
the American Society for Information 

6 Science, the Council of National Library 
Associations, the National Microfilm As- 
sociation, and others, but has our action 
been sufficient? It  is my opinion that we 
should do more. During this past year we 
accepted an invitation to join the Fed- 
eral Statistics Users' Conference and to 
exchange representatives with the Asso- 
ciation of Research Libraries. 

t 3. Division Activities 

This area of activity is perhaps the 
most important to the majority of our 
members since our Association is subject- 
oriented. Some Divisions have produced 
excellent publications, pamphlets, bul- 
letins, etc. Some are involved in worth- 
while projects. However, the lack of ac- 
tivities has been noticed in certain other 
areas. I wish to remind you that the ma- 
jority of our members do  not come to the 
Conferences, and rely heavily on your 
publications to keep informed. I ask you 
not to disappoint them. 

1 4. Chapter Activities 
I I t  has been my pleasure to visit at 

A least ten Chapters this year and seven the 
preceding year. During each meeting I 
made it clear that the main purpose for 
these visits was to meet as many mem- 
be,rs as possible in order to discuss areas 
of concern and future directions for our 
Association. On this point, I was well 
served as many turned out for the meet- 
ings. I have also enjoyed informal dis- 
cussions with Chapter board members. 

i 
One fact became very evident as I toured 
more Chapters. Very few questions were 
raised when I invited the participants at 
the meeting to ask questions regarding 

their Association. This would indicate 
that, in general, members are happy with 
their Association, its leadership and the 
kind of programs and activities at the 
Chapter level. It  has also been my pleas- 
ure to meet many members willing and 
able to serve. With such human re- 
sources, the future of our Association is 
not in danger. I see with reluctance the 
disappearance of regular Chapter visits 
by officers of the Association. These vis- 
its, in my opinion, were an essential re- 
sponsibility to maintain contact with the 
members. 

1 
Because of its brevity, this report can 

only be a bad picture of what is happen- 
ing in our Association. One fact remains ' - 
evident. Participation at all levels is ex- 
cellent. Membership statistics continue 
to show an increase. I n  fact, at this time 
we have reached a new high. I hope it 
will continue to grow. Let me say a 
spe,cial "thank you" to the Manager of 
our Membership Department for his 
continued effort in this direction. Also 
to Chapter presidents and their officers 
for their enthusiastic support in our ef- 

A - 
fort to increase membership. 

Last year, at this time, I had said 
"Let's get to work aTid get the job done." 
In my messages at the Chap ta  level I 
have urged members to get involved. We 
have begun this task, but we still have a 
long way to go. 

It  has been a very rewarding year for 
me and I would like especially to thank 
Dr. McKenna and his staff for their con- 
tinued support and devotion. Without 
them, the task would have been impos- 
sible. 

Mesdames et Messieurs, je vous re- 
mercie. 

Mr.  Frappier's report was presented at 
the Annual Meeting on Jun 12, 1974, 
during SLA's 65th Annual Conference in 



RIGNEY T 
Treasurer's ~ e b o r t  
19'731'74 
Janet M. Rigney 

At the close of Fiscal Year 1973 the excess 
of income over expenses was $51,000. 

The cash in hand was $452,000 distributed 
among the following funds: 

General Fund $178,000 
Reserve Fund 121,000 
Non-Serial Publications Fund 81,000 
Scholarship Fund 52,000 
Equipment Reserve Fund 10,000 
Research Grantsin-Aid Fund 1 1,000 

The increase in SLA membership in 1973 
meant an increase in income from dues and 
fees from $224,000 to $245,000. 

Better knowledge of cash flow has enabled 
us to take advantage of short term invest- 
ment, especially in-this period of high in- 
terest rates. At the moment, $200,000 is in- 
vested in Certificates of Deposit-$100,000 at 

and $100,000 at 11%. 
A $10,000 United States Treasury Bond 

paying 7% interest continues to add $700 
per year to the Scholarship Fund. I t  is 
gratifying to note that the interest on the 
Scholarship Fund in Fiscal Year 1973 was 
high enough for us to increase our scholar- 
ships from 4 annually to 5. 

The complete J. K. Lasser audit report 
for 1973 was published in the July issue of 
Special Libraries. 

Miss Rigney's report was presented at the 
Annual Meeting on  Jun  12, 1974, during 
SLA's 65th Annual conference i n  Toronto. , 

I really don't think it works that way 

Atwood and King at Book &Author Luncheon 

A family affair 
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I DEUSS 

' Chapter Liaison Officer 
t 1973174 

Chapter administration, despite an un- 
usual amount of turnover among officers, op- 
perated so smoothly that the CLO's work this 
year consisted mainly in responding to spe- 
cific requests for information on, and clarifi- , cation of, Association policy. Yet a number 
of important things occurred during the year 
that should be specially noted. 

SLA's newest Chapter, Hudson Valley, was 
officially installed by President Frappier Dec 
4, 1973. The Chapter has had a vigorous 
year, as shown by its growth from 34 charter 
members to over 75. 

In response to the Association's Committee 
on Positive Action Program for Minority 
Groups, Chapters have appointed resource 

A persons to act as liaison with the Committee 
to implement the program. Chapters were 
also urged to seek out qualified members of 
minority groups to stand for office. 

Chapter officers responded enthusiastically 
to the program at the Winter Meeting in San 
Diego in which one session of the Advisory 
Council was divided between Chapter and 
Division representatives. There was general 
agreement that this provided a needed ex- 
panded forum for the discussion of Associa- 

1 tion policies. 
The  "Guidelines for Chapters" were re- 

vised and divided into Part 1 for general 
instructions and Part 2 for Association policy 
statements. 

During the year President Frappier visited 
the Virginia, Princeton-Trenton, Washing- 
ton, New Jersey, Philadelphia, Baltimore, 
Hudson Valley, Pittsburgh, and Kentucky 
Provisional Chapters; and he was the fea- 
tured speaker at a program of his "home" 
Chapter, Montreal. President-Elect Moore 
visited Minnesota, Long Island, Toronto, 
Montreal, Boston, Connecticut Valley, and 
New York Chapters; and she made a "non- 
scheduled" appearance at a meeting of the 
Washington, D.C., Chapter. 

By Board action, future Chapter visits by 
the President and President-Elect will be ar- 
ranged at the invitation of Chapters, and not 
according to a pre-arranged schedule as has 
been the practice. 

Chapter treasurers submitted their reports 
promptly and in good order, apparently find- 
ing the new instruction sheet helpful. 

The  three Provisional Chapters are still 
enthusiastic in their aim to take their places 
in the roster of SLA Chapters, but they are 
not quite ready at this time to change their 
status. 

Neither economics nor the energy crisis 
seems to have stayed the SLA Chapters from 
their busy ways. The economic condition 
affected Chapter recruitment, consultation 
and placement efforts. Some Chapters showed 
an unusual increase in these activities, others 
an unusual decline. The  energy situation re- 
duced attendance at some meetings and 
forced cancellation of others. However, true 
to SLA's motto of "Putting knowledge to 
Work," Chapters were quick to add eco- 
nomics and energy to the ever-expanding list 
of topics for workshops and meetings. 

Workshops and seminars were foremost in 
Chapter programs this year. Many were joint 
efforts with national, state or provincial asso- 
ciations. A number of workshops on the sub- 
ject of government documents were arranged 
with the assistance of the SLA Government 
Information Services Committee. Other top- 
ics covered a wide range of interests from 
food, to law, to employment, to library 
school curricula. 

Of great significance this year was the in- 
creased cooperative efforts on the part of the 
Chapters with other associations, especially 
at the state and provincial level. Almost 
every Chapter participated in some kind of 
joint effort, either meetings, seminars or pub- 
lications. Some of these endeavors reflected 

(Contd. on page 363) 



I ECHELMAN 

Division Liaison Officer 
1973/74 

I Shirley Echelrnan 

Marked progress has been made during 
' 1973174 in smoothing the communications 

lines between SLA's 25 Divisions and the 
Board. This is evidenced by a significant re- 
duction in financial reporting problems since 
the 1971/72 year, and by a gratifying im- 
provement in the quality and timeliness of 
the reports which Division chairmen have 
submitted to the DLO. It is my expectation 
that the 1973174 financial reports, due dur- 
ing Conference week, will maintain this , trend. Four Divisions have not yet reported 
formally, but I have been in contact with 
each of the chairmen; and therefore I am 
able to assure the Board that this report re- 
flects information gathered from all SLA Di- 
visions. 

I Conference 

1 Fifty-one programs have been planned by 
Divisions for the 1974 Conference in addi- 
tion to social events, business meetings and 
field trips. Included in this number are sev- 
eral which deserve special mention, either 
for their uniqueness or timeliness. Among 
these are Science-Technology's panel discus- 
sion for students, Newspaper's all-day con- 
tribution to the Continuing Education Semi- 
nar program, a joint program sponsored by 
seven divisions on energy resources, Petro- 

_, leum's "Arctic Seminar," and a mysterious 

presentation by Geography and Map entitled 
"Cartographic Fantasy." This is a mere sam- 
ple of the variety and richness of Division 
programs available to SLA members in To- 
ronto, and by no means exhausts the list of 
interesting meetings which have been 
planned by the Divisions. 

The student guest project, initiated sev- 
eral years ago by the Public Utilities Divi- 
sion, is being coordinated this year by the 
Student Relations Officer, Dr. Lucille Wha- 
len. Four Divisions have indicated that they 
would like to participate, offering to host one 
or more students at 18 separate events. Nine- 
teen students have accepted invitations at 
this time, and Dr. Whalen is arranging for 
the issuance of tickets and will notify Di- 
vision chairmen who their student guests 
will be. 

Division meetings during the Annual Con- 
ference are the fulcrum on which all Division 
activities are balanced; and a great deal of 
effort is expended in planning and arranging 
these meetings. This year, as in past years, 
there were a number of problems connected 
with the appointment of local representa- 
tives and the delineation of responsibilities 
among the Conference Committee, the local 
representatives, the Division officers and the 
Association's staff. In addition, several chair- 
men reported that they complied with the 
urging of the D L 0  and others and began 
their planning early in the year, only to find 
that adjustments in the Conference schedule 
and other scheduling problems resulted in 
the loss of committed speakers as Division 
schedules were adjusted in a last-minute ef- 
fort to insure adequate attendance at meet- 
ings for which prominent speakers had been 
obtained. Also, there were several specific 
comments about communications prdblems 
between the Conference Committee and the 
Divisions. 

Another problem area is the growing num- 
ber and rapidly rising cost of meal functions, 
a special concern of the D L 0  and the Execu- 
tive Director. Although these costs were dis- 
cussed in June 1973 and again in January 
1974, there has been no noticeable reduction 
in Division-sponsored meal functions at this 
year's Conference. 

Recommendation: After considering these 
problems, I recommend 1) that the number 
of ticketed events (meals and tours) per divi- 
sion be limited by Board action, and 2) that 

(Contd. on page 363) 



-1 influence the situation. 4) The Council ap- 

T G R A N T  

Advisory Council Report 
1973174 

I Mary M. Grant 
I The year 1974, in the Chinese calendar, is 

the Year of the Tiger-a most auspicious 

I sign. Correspondingly, the Advisory Council 
started its year with a significant recom- 
mendation to the Board of Directors. At its 
Mid-Winter Meeting, it approved the pro- 
posed Restructure of the Advisory Council 
into bicameral form, thus replacing itself 
with a Chapter Cabinet and a ~ iv i s ion  Cabi- 
net. The  recommendation followed a trial 
run of separate meetings of Chapter Officers 
and Division Officers. 

The  Council, which acts as interface be- 
' tween the members of the Association and 
the Board of Directors, has wrestled with 
four other issues: 1) I t  approved the pro- 
posed revision of Association Bylaws, with a 
recommendation that joint meetings of the 
Cabinets may be requested by either Cabinet 
Chairman or the Association President. 2) 
The  Council approved the SLA Statement as 
submitted to NCLIS concerning "A New 
National Program of Library and Informa- 

4 tion Service" (Special Libraries, Dec 1973, 
p.583) and discussed other facets with a rep- 
resentative of the National Commission. 3) 
The Council approved the Draft Resolutions 
Concerning Salary Discrimination Based on 
Sex. I t  discussed the results of the 1973 SLA 
Salary Survey indicating the average salary 
for women is still 75y0 that of men. It rec- 
ommended that several studies be initiated 
to determine how best the Association can 
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proved the Board's reinstAtement of the EI$- 
ployment Service at the Association Office. I t  
was further suggested that the individual in 
charge of this service provide liaison with 
Chapter placement activities. 

The  Council expressed itself quite spe- 
cifically in each of its deliberations and rec- 
ommendations on how it feels the Associa- 
tion can make the most impact. I t  has ful- 
filled its function well and, as Chairman of 
the Council, I am proud of its performance. 

I anticipate an even more forceful role for 
this interface group of Chapter Officers and 
Division Officers within the Association. 

Mrs. Grant's annual report was presented at 
the Annual Meeting on Jun 12,1974, during 
SLA's 65th Annual Conference in Toronto. 



* 
.). Chapter Liaison Officer 

I (Contd. from page 360) 

the growing interest in networks, and im- 
portant exploratory work was begun to see 
how special libraries fit into the network 
concept. 

Chapters continue to be aggressive in their 
pursuit of new members, and increased ef- 
forts were made to follow-up on lapsed SLA 

I members. 
Student programs and social service proj- 

ects were still strong Chapter concerns. 

I Division Liaison Oficer 

A 
(Contd. from page 361) 

the position of Division local representative 
be phased out, that the Conference & Ex- 
hibits Coordinator assume the responsibility 
for local arrangements in connection with 
Division events, and that direct lines of com- 
munication be established between the Di- 
vision program chairmen, the Conference 
& Exhibits Coordinator, and the Conference 
Chairman. 

1 
In addition to the regular DLO's meeting 

for Division officers at Toronto, there are 
two meetings devoted to program planning 
for the 1975 Conference, one on Sunday 
afternoon, and a follow-up meeting on 
Wednesday afternoon. 

I Publications 

Newsletters and bulletins continue to be , the chief means of communications for Di- 
vision members between conferences. Two 
Divisions which had not previously pub- 
lished a bulletin began to do so this year: 
Engineering and Physics-Astronomy-Mathe- 
m a t h  Military Librarians resumed publica- 
tion of their newsletter, which had not been 
issued for several years. Sci-Tech News, a 
combined effort of several Divisions, has 
been experiencing some problems because of 
changes in editorial and business staff; but 
it is expected that this important bulletin 
will soon return to a normal publication 
schedule. 

The D L 0  and CLO have asked SLA's 
. Publications Manager to hold a special orien- 

I t  is impossible for me to transmit in this 
report the tremendous vitality that SLA 
members display in their Chapter participa- 
tion. It is a gratifying response to the pro- 
grams of high professional content that 
characterized Chapter activities this year. We 
have good reason to be grateful to the de- 
voted and intelligent leadership of all Chap- 
ter officers, committee chairmen and commit- 
tee members. 

Miss Deuss's report was presented at the An- 
nual Meeting on Jun 12,,!974, during SLA's 
65th Annual Conference in Toronto. 

tation meeting for bulletin editors at the 
Toronto Conference. If this proves to be 
successful, I hope it will be continued on an 
annual basis. 

Several Divisions have published member- 
ship directories this year, and several more 
are in progress. In general, these feature 
business addresses and phone numbers; in- 
formation which is only partially available in 
the Association's annual directory. 

Members of three Divisions are working 
on subject headings lists, and several other 
publishing projects are in various stages of 
completion. 

Provisional Divisions 

Physics-Astronomy-Mathematics continues a 
moderate but steady growth pattern. As 
noted in the preceding section, P-A-M began 
to issue a very lively newsletter during 19731 
74. This Division is also actively pursuing 
several other projects, one of which is a 
membership drive. 

The Food Librarians continues to be very 
active and to publish more newsletters than 
any other Division of the Association. In a 
separate report to the Board, it is recom- 
mended that full Division status be granted 
at this time. 

The Board amended the allotment proce- 
dures for Provisional Divisions during the 
year. This amendment should improve the 
cash position of Provisional Divisions in the 
future. 

Contact with Other Professional 
Organizations 

As I stated in my annual report for 19721 
73, the Divisions view this activity as a seri- - 
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ous professional responsibility. There have 
been no major changes in these liaisons since 
my last report. 

Other Activities and Problems 

The Divisions have contributed gener- 
ously, both to the Scholarship Fund and to 
the Research Grants-in-Aid Fund. 

Three Divisions were not represented at 
the Winter Meeting. Since this meeting is so 
vital to the policy-making aspects of the As- 
sociation's work, I feel it necessary to note 
these absences and to remind Division chair- 
men and chairmen-elect that attendance at 
the Winter Meeting is one of the responsi- ' bilities of office. Nominating committees 
should be certain that nominees for those 
offices understand this. 

Although a number of interesting Division 
projects are in the works, several chairmen 
noted in their reports that they were experi- 
encing difficulties in defining special projects 

1 for their members. This seems to be an ongo- 1 ing problem, and I am not sure that there is a 

I Board of Directors 
(Jun 8/ Jun S/ Jun 14) 
Annual Meeting (Jun 12) 

I 
Chapter Activity-The Board extended for 
one more year the provisional status of the 
Kentucky Provisional Chapter. The Provi- 
sional Chapter, which has now completed 
two years of activity, has 24 members. 

Division Activity-The Board approved full 
Division status for the Food Librarians Pro- 
visional Division. The  new Division, which 
was established as a Provisional Division in 
Jun 1972, had 110 members at Mar 31, 1974. 

4 The Board approved a petition to estab- 
lish the Education Provisional Division. 

Student Group Activity-The Board ap- 
proved the establishment of new SLA Stu- 
dent Groups at Western Michigan University 
(Faculty advisor, Dr. Robert M. Ballard) and 
at University of Texas at Austin (Faculty 
advisor, Prof. E. B. Jackson). These bring to 
17 the number of SLA Student Groups. 

single solution to it. Most Divisions indicate 
an eagerness to commit both time and money 
(when it is available) to proposals which are 
of interest to members. 

A great deal of the DLO's time during the 
past year has been devoted to helping Di- 
vision officers solve specific problems; and 
this is as it should be, in my opinion. The 
"Guidelines for Divisions and Sections" need 
revision; this is a project to which I hope to 
be able to devote some time during next 
year. 

On balance, it has been a pleasure to 
serve as D L 0  this year. I would like to thank 
the Executive Director and his staff for their 
continuing support; and to express my grati- 
tude to all Division officers who have con- 
tinued to assume, despite all evidence to 
the contrary, that I know what I am doing 
and that I can help them to fulfill their 
duties to their members and to the Associa- 
tion. 

Mrs. Echelman's report was presented at the 
Annual Meeting on Jun 12, 1974, during 
SLA's 65th Annual Conference in Toronto. 

Salary Discrimination-As a result of the 
finding in the 1973 SLA Salary Survey that 
the average salary for women was still 75% 
that of men, the Board approved "Resolu- 
tions Concerning Salary Discrimination Based 
on Sex." The resolutions appear elsewhere 
in this issue. 

The Board adopted a policy statement as 
follows: "It is the policy of the Special Li- 
braries Association, as a tax exempt 501 
(c)(3) organization which is organized and 
operated for charitable, scientific and educa- 
tional purposes serving the public interest, 
not to promote, support or engage in boy- 
cotts, reprisals or picketing; and, that this 
policy shall be adhered to in carrying out 
the Association's educational activities." 

The Special Committee on the Pilot Edu- 
cation Program (Laura N. Gasaway, chair- 
man) described the educational projects it 
has planned to advise women of their rights. 
The  Board approved the proposal that the 
Special Committee prepare a pamphlet on 
equal pay for equal work. The  Special Com- 
mittee will alco prepare a model program or 
workshop for use by Chapters or others. The  



Special Committee also plans to prepare an 
article on this subject for publication in 
Special Libraries. Because of the amount of 
work required of this Special Committee, its 
membership has been expanded from three 
to five persons. 

I Research-The Board approved the Policies 
and Procedures for the Research Grants-in- 
Aid Fund. An announcement regarding ap- 
plications for the SLA Research Grants-in- 

tion to and understanding of the changes 
being brought about in information access 
by the new technologies in communications, 
computers, micrography, preservation of ma- 
terials and other techniques. 5) Qualified by 
individual career experience including both 
management and research library aspects. 
The  Librarian of Congress is responsible for 
a multi-faceted and complicated arrangement 
of organizations serving a variety of constitu- 
encies with a multiplicity of services. Since 
the Library of Congress is a research library, 
it should be directed by an individual whose 

k id  will appear in a future issue. understanding of research libraries is both 
deep and broad. 6) Qualified by reason of 

SLA ScholarshipsFive SLA Scholarships of knowledge regarding the world of books and 
$2,000 each will be awarded for the academic publications of the past as well as the pres- 
year 1975176. Notices regarding applications ent. 
were mailed in July. 

Bylaws Revision-At the Annual Meeting 

GPO Price Increases-The Government In- 
formation Services Committee pointed out 

, the concern of librarians about the rapidly 
rising prices for government documents. The  
Board approved the Committee's recom- 
mendation that a strong letter be sent to the 
Congressional Joint Committee on Printing' 
to protest the recent increases. 

SLA Awards-The Board approved a defini- 
tion for the SLA Special Citation and a 
somewhat revised definition for the SLA 
Hall of Fame. Definitions of all SLA Awards 

I will appear in the Annual Directory (Sep . 
1974 issue of Special Libraries). 

The name of the SLA Professional Award 
and SLA Hall of Fame Committee was 
changed to Awards Committee. 

Librarian of Congress-The Board author- 
ized a statement regarding the qualifications 
to be considered in the search for a new Li- 
brarian of Congress. These have been sent 

A to the White House, to the Senate Commit- 
tee on Rules and Administration and to the 
Joint Committee on the Library of Con- 
gress. The Board did not feel that it was ap- 
propriate to suggest the names of specific 
candidates. It recommended that the new Li- 
brarian of Congress be: 1) Qualified by both 
education and by experience for the posi- 
tion. A library is a particular type of insti- 
tution unlike any other. 2) Qualified to re- 
main as Librarian of Congress within the 
U.S. Government restrictions for service by 
reason of age for no fewer than ten years. 
3) Qualified by reason of acceptability to the 
professional staff leadership in the Lihrary 
of Congress. 4) Qualified by reason of atten- 

- 
the members voted to approve the revised I 

Bylaws as presented. The  revision was 
printed in the Mar 1974 issue of Speczal Li- 
braries, after having been approved by the , 
Board at its 1974 Winter Meeting. The  By- 
laws must now be approved b'y a mail vote 

t l  of the entire membership. If the revision is, 
adopted, the revised Bylaws will be in effect , 
when the ballots are counted. The  Bylaws 
will be printed in the Annual Directory 
(Sep 1974 issue of Special Libraries). 

A Special Committee for the Transition 
of the Bylaws presented recommendation$ 
designed to insure a smooth transition from 
the existing Byla'ws to the revised Bylaws be- 
cause the revision contains substantive , 
changes in the titles of some officers and in 
the composition of the Board of Directors. 

I 

A s l i b T h e   board authorized the Executive 
Director to .send a resolution congratulating ' 
Aslib on the occasion of its 50th anniversary. 

Future MeetingLIt  was determined that 
the 1977 Winter, Meeting will be held Jan 
20-22, 1977, of Jan 27-29, 1977 (depending 
on hotel availibility), at the Washington 
Plaza Hotel, Seattle, Washington. 

The 71st SLA Annual Conference will be 
held Jun 8-12, 1980 at the Washington Hil- 
ton, Washington, D.C. 

Honorary Member-At the Annual Meeting, 
Dr. Herman Liebaers was elected an Honor- 
ary Member of S&A by acclamation. The Ci- 
tation to Dr, Liebaers appears elsewhere in 
this issue. , * , *  
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I Seated (left to right): Treasurer Janet M. Rigney, Past President Gilles Frap 
pier, President Edythe Moore, President-Elect Miriam H. Tees, Anne Roess (Sec- 
retary of the Board). Standing: Marian Lecher, Joseph M. Dagnese, Advisory 
Council Chairman-Elect H. Robert Malinowsky, Advisory Council Chairman 
Roger M. Martin, Constance Ford, Robert Klassen. (Not present: Charles H. 
Stevens.) 

Resolutions Concerning Salary Discrimination 
Based on Sex 

Adopted by the Board of Directors 
Jun 8,1974 

WHEREAS, It  has been the policy of the Spe- 
A cial Libraries Association for many years 

to oppose prejudice and discrimination; 
and 

WHEREAS, SLA has gathered comprehensive 
salary information on librarians for many 
years; and 

WHEREAS, The information gathered has 
consistently shown that the salaries of 
women are substantially lower than those 
of men who have equal education and 
equal experience and who can be assumed 
to be doing the same variety, quality and 
quantity of library work; and 

WHEREAS, The latest survey results gathered 
in 1973 show little relative progress for 
women's salaries since 1970; and 

WHEREAS, The salary surveys conducted by 
other organizations in this area of em- 
ployment confirm the sex bias evident in 
the SLA survey; and 

WHEREAS, SLA desires to engage in educa- 
cational activities to support the concept 
of equal pay for equal work for persons of 
equal background and experience without 
regard to sex; and 

WHEREAS, The illegality of such sex bias has 
been fully confirmed and detailed in the 
U.S. federal statutes, namely Title VII of 
the 1964 Civil Rights Act, the Equal Pay 
Act, Executive Order 11246 (as amended 
by E. 0. 11375), E. 0. 11478 and others, 
as well as numerous state and local laws; 
and Canadian federal statutes, namely Ca- 
nadian Labour Code R.S.c.I.S.38, Cana- 
dian Bill of Rights 1960 c.44, Public Serv- 
ice Employment Act R.S.c.P-32 s.12, and 
Employment Insurance Act R.S.c.U-2; 
therefore, 

Resolved, That the Special Libraries Asso- 
ciation subscribes to the principle of equal 
pay for equal work to persons of equal ' 
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\ background and experience without re- 

gard to sex including equal opportunity 
for professional growth and promotions 
to administrative and supervisory posi- 
tions; and 

Resolved, That the Special Libraries Associa- 
tion make known this position to head li- 
brarians and other administrators who in- 
fluence and set salaries for librarians; and 
to libranr school directors and l la cement 
officers; and 

Resolved, That the Special Libraries Asso- 
ciation undertake an intensive educational 

program for special librarians and any 
member of the public who may wish to 
participate, to inform them of the rights 
of women relative to the principles of 
equal opportunity and of equal pay for 
equal work; and 

Resolved, That such intensive educational 
program include conference meetings, pre- 
or post-conference seminars; model Chap- 
ter workshops and publications covering 
organizations, laws and courses of action 
under the law relative to equal opportu- 
nity for women. 



Of Seminars and terfalls 



A 
Toronto! Past refuge of British 

Empire loyalists. Site of an  emerging 
national consciousness. Home of over 
two million individuals. It was strange 
to drive through Canadian suburbia 
and discover that  the closer one got 
to  the core of a major city, the cleaner 
its streets, the more sophisticated its 
shopping malls, the more modern and 
provocative its architecture. The hos- 

A pitality of the Canadian people be- 
came apparent and continued una- 
bashedly from the very first letter of 
welcome received from the Ministry 
of Industry and Tourism. 

Over 2,500 special librarians, the 
largest group ever, attended the 65th 
SLA Conference. Two ultramodern 
and multi-story hotels, the Four Sea- 
sons-Sheraton and the Holiday Inn, 

I 
located in close proximity to each 
other and a t  opposite ends of the 
beautiful Nathan Phillips Plaza, 
housed many of the participants. 
Most of the meetings took place a t  the 
Four Seasons where, notwithstanding 
a Grand Ballroom seating up to  3,000, 
two seminar style theaters, and a 
number of other sizable conference 
rooms, the meeting facilities were 
taxed to the utmost. If one could only 
predict the popularity of certain con- 
ferences, certain p rograms-or  is i t  
speakers? Of such interest were some 
of the meetings that  on several occa- 
sions when I sought to hear a par- 
ticular presentation, even standing 
room was a t  a premium or, what's 
worse, the meeting had completely 
spilled over into the hallways. I t  was 
a t  such times that  the Four Seasons' 

1 
cascading waterfall, its landscaped 
gardens close to  the meeting rooms, 
the fountains a t  the Phillips Plaza, 
the Exhibit area and the exhibitors 
offered a welcome respite from some 
of the tensions, excitement, exhilara- 
tion and frustration of attending or  
not attending formal meetings. 

The keynote speaker at the First  
General Session was Dr. Edward de 
Bono. In his talk on "Creativity and 
New Ideas" Dr. de Bono noted, among 
other remarks, that the essentials of 
creative thinking entailed flexible 
perception, insight, and logic. Should 
we not treat  thinking deliberately as  
AUGUST 1974 

a skill? Should we not develop i t  a s  a 
curriculum subject? Dr. de Bono's a r t  
work, instantaneously created by him 
on a transparency roll, seemed to sup- 
port his verbal presentation. Will my 
classroom a r t  work and my overall 
creativity ever approach that  of Dr. 
de Bono? I truly thought, in what 
may have been lateral thinking, that 
Dr. de Bono was really onto some- 
thing. My neighbor, however, blandly 
concluded that Dr. de Bono's a r t  work 
as well a s  his verbally expressed ideas 
were quite abstract. Over 1,100 indi- 
viduals were present to hear what 
was, a t  the least, a most provocative 
performance. 

Could any type of thinking-lat- 
era1 or  otherwise-have helped me to 
choose wisely one of three concurrent 
sessions of Contributed Papers, or 
one of three concurrent o r  overlap- 
ping sessions/panels a t  General Ses- 
sions I1 and I I I?  I am afraid that  this 
dilemma remained with me even after 
listening to Susan Tyner's paper on 
"Individual Problem Solving : Play- 
script and Flowcharting." The di- 
lemma of choosing the correct direc- 
tional arrows to  enable me to reach 
the proper conference room also re- 
mained with me a t  least until Thurs- 
day. It was good to  see that  a number 
of SLA Divisions combined forces 
and held joint meetings. Certainly, a 
program such as, "Resources-Short- 
age, Recovery and Safe Use," spon- 
sored by seven SLA Divisions, suc- 
ceeded in cutting across narrow in- 
terests, in projecting both a technical 
and social concern, and in attaining a 
certain professional unity which is 

I 



often lacking in our era of over- 
specialization and depersonalization. 
Still, a total of 51 Division programs 
were scheduled. While, obviously, I r' ings could (fortunately not attend major all of papers these meet- were 

available for purchase in reproduced 
form), for most of the meetings that 
I did attend there seemed to emerge a 
seriousness of purpose, a certain pro- 
fessional concern which often tran- 
scended innocuous paper titles or in- 
auspicious introductory remarks. The 
excellent attendance of the Advisory 
Council Meeting (scheduled a t  8 :00- 
10:OO p.m.) and even the Annual 
Business Meeting was indicative of 
this concern. At the Advisory Council 
Meeting, an economically oriented 
question relating to whether SLA 
should remain an associate member 
of AFIPS or seek full membership 
soon evolved into the much more 
deeply significant question of whether 
SLA is to consider itself, in effect, 
as an information processing so- 
ciety and take its rightful place, 

A with its incumbent financial and pro- 
fessional responsibilities, alongside 
other national U.S. information proc- 
essing societies. Thus, I perceived 
what I thought to be a deep profes- 
sional concern, "a moment of truth" 
confronting the members of the Ad- 
visory Council, and was inwardly 
overjoyed to see the overwhelming 
Council vote endorsing the recom- - . . - - - - 

I 
mendation for SLA fufi membership 
in AFIPS. 

A good number of interesting tours 
were available (I managed to visit the 
University of Toronto and "In Praise 
of Hands-The First World Crafts 
~xhibition" a t  the Science Centre), a 
good number of foreign visitors and 
guests were present (including a del- 
egation of 15 librarians from Aus- 
tralia and the Secretary-General of 
IFLA). A contingent of library school 
students were looking for jobs and a 
good number of positions were 
posted. Many special libraries in the 
Toronto area opened their doors to 
visitors, and many a question was 
answered by our Canadian hosts. My 
overall impression is that of a vibrant 
and successful special library con- 
ference. Certainly our Canadian col- 
370 

leagues ought to be congratulated for 
their resourceful planning and un- 
bounded hospitality. 

The Toronto Conference has left 
with me a number of major impres- 
sions. I will remember not only my 
SLA colleagues and the Canadian peo- 
p l m r  some of the excellent presenta- 
tions borne out of the vast experiences 
of such individuals a s  Marjorie Grif- 
fin, Ted Hines, Patrick Penland, Hillis 
Griffin, et  al. I will remember the 
water fountains lit up a t  night, 
the circumstances surrounding Bill 
Woods' SLA Citation, the Indian 
demonstration a t  the Phillips Plaza, 
Frank McKenna9s 10-carat exhorta- 
tions, the glimmering, empty Coca 
Cola can in the limpid pool a t  the foot 
of the Four Seasons' cascading water- 
fall, the breakfast lines a t  the hotel 
restaurant, the lit up telecommunica- 
tions tower, the proud, bemedalled 
and kilted bagpiper a t  the Awards 
Luncheon, the award presentations, 
the $11.00 luncheon cost, the non-li- 
brary humor a t  the O'Keefe theater, 
Ed's Warehouse (which is not a t  all 
a warehouse), the ultramodern, con- 
cave, twin City Hall buildings hous- 
ing, in a most desirable location, a 
branch of the Toronto Public Librar- 
ies, the late conversations a t  Division 
Open House encounters. Anyone for 
Chicago in 1975? 

I. M. Klempner 
School of Library and 

Information Science 
State University of New York 

a t  Albany 
Albany, N.Y. 12222 



I Tell a ~ i b r &  Joke! 
From the Canadian Banana Belt, June 8- 
13,1974. 

When I first walked into the lobby of 
the Four Seasons-Sheraton on Saturday, 
the first thing that caught my eye was a 
big sign that read: 

.). WELCOME - - 

INTERNATIONAL PAPERWORKERS 
CONVENTION 

I thought, "(Expletive deleted), our 
executive director has exercised his civil 
defense emergency powers for us and 
changed the name of the organization to 
protect us from the guerilla army.* Pa- 
perworkers! That's us all right." 

A As it turned out, IPW is  still a com- 
pletely separate organization whose con- 
vention at the Four Seasons terminated 
just as ours was beginning. And Frank 
hadn't done anything quite that drastic. 
But later, Wednesday, during his report 
to the Annual Meeting, in reciting the 
names of other organizations with the 
initials SLA, we learned that the thought 

1 
of a name change might not have been 
too far out of his mind. Maybe we 
should pick up on the hint he dropped 
and go for a merger with the Sleep 
Learning Association. 

I Chapters and Worse 

I SLA Chapters (our SLA, that is) work 
hard all fall, winter, and spring putting 
on local meetings, doing local projects, 
and cooperating with nearby SLA Chap- 
ters or other groups on meetings and 
projects. Comes June and the Chapters 
have written their reports, changed com- 
mands, and earned the right to relax for 
the summer. So off the members go to 
the Annual Conference where they re- 
arrange themselves, for the most part. 
The other structure of SLA takes over, 
and the Divisions do their thing. 

I spent a lot of time during the year 
involved in SLA activities of one kind 

* Symbionese Liberation Army? 
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or another-more than I should, frankly, 
because it is often at the expense of the 
time I would like to, and should, spend 
with my family and other activities of 
both obligation and interest. I have said 
to my Chapter friends that we should 
get together-in Atlanta-not at the 
Annual Conference. I want to spend my 
time at the Conference visiting with my 
colleagues from other Chapters whom I 
don't have much opportunity to see dur- 
ing the rest of the year. That sounds like 
a reasonable and not unfriendly thing to 
say, don't you think? 

But I have been aware for many years 
that some Chapters go to considerable 
trouble every year to have some kind of 
get-together at the Annual Conference 
where the schedule is already over- 
crowded. Why? There are two very 
good reasons. 

First, some Chapters cover such a 
large geographic expanse that the An- 
nual Conference is the only place that 
some of them ever meet. With Chapter 
meetings scheduled at different locations 
throughout the area, it is likely that most 
Chapter members will be able to attend 
only those meetings closest to their 
home. This factor applies to the South 
Atlantic Chapter to some extent, but not 
nearly so much as it does to some of the 
western Chapters. 

The second, and I think more com- 
pelling, factor that brings Chapters to- 
gether at the Annual Conference is that 
some Chapters are so closely knit and 
the members such good friends that 



they get together every chance they can 
regardless of where it is. 

With these two ideas in mind I went 
to Toronto curious enough to try to 
make some assessment of what Chapters 
actually do as Chapters at an Annual 
Conference. It turned out to be a very 
interesting and enjoyable endeavor- 
more interesting than I had anticipated. 
In fact, I would like to continue this re- 
search at future Conferences. 

While at the Conference I learned of 
at least ten Chapters that were planning 
some kind of get-together. In addition, 
the California Chapters planned a com- 
bined social function on Tuesday eve- 
ning. Some Chapters went to dinner to- 
gether. The Dayton Chapter had a 
breakfast meeting. Some met in bars, 
some in suites for which some members 
had shared the cost, some had special 
meeting rooms reserved for them, and at 
least one Chapter tried to meet during 
one of the regularly scheduled Confer- 
ence functions, the opening reception. 
That one didn't work out too well. 

This personal research became inter- 
esting when I left the theoretical stages 
and began to do a little field work by at- 
tending some of the meetings. I could 
not qualify as a disinterested or non- 
partisan observer, however. I rapidly be- 
came part of the proceedings, thanks to 
some long-time friends I met at each of 
the groups I attended and to some new 
ones I made along the way. Genuine 
hospitality was quite evident. There 
were several conflicts in time, and I 
couldn't even get to all of those I know 
about. I did not make an effort to at- 
tend the Dayton breakfast. The South 
Atlantic bunch at Pittsburgh found 
that time of day not conducive to con- 
geniality or to getting anything accom- 
plished. 

Considering the circumstances and the 
location I don't think I should mention 
which Chapter laid loud claim to being 
"the raunchiest Chapter of them all." 
The pictures I took don't prove a thing, 
anyway. 

Among the closely knit Chapters that 
I know something about at Toronto, I 

felt more togetherness at the Michigan 
Chapter than at most others. 

The real class of the Association 
shows, however, in the Virginia Chapter 
whose members gathered for a dinner 
in honor of Richard Eugene Waddell of 
Charlottesville, one of the SLA scholar- 
ship winners. The Virginia Chapter paid 
a similar honor at the Pittsburgh Con- 
ference to Mrs. Carolyn Niles Davis of 
Newport News, one of last year's schol- 
arship winners. 

The effect of the observer on that 
which is being observed is a well-known 
phenomenon in scientific study from 
psychology to relativity. In this particu- 
lar not-so-scientific inquiry that same 
factor played a role. Our Chapter Liai- 
son Officer, Jean Deuss, graciously al- 
lowed me to intrude briefly on her 
crowded agenda at the Chapter officers' 
meeting Sunday afternoon. I explained 
what I was trying to learn and distrib- 
uted postal cards on which the Chapters 
were asked to write me a short note 
about their activities while at Toronto. 
Two of the Chapter presidents told me 
later that their convention socials were 
initiated after the seed had been planted 
at that afternoon meeting. 

Some future ~ l a n s  and further sug- 
gestions were also made. Next year may 
see more regional social events. The 
Chapters in the Southeast will   rob ably 
try to get together as will some of the 
Chapters from the Southwest and West. 

Two Chapters suggested that it might 
be a good idea to have a special time set 
aside at the Conference for Chapter 
gatherings. I would not recommend go- 
ing that far. The program and arrange- 
ments committees have a tough enough 
time as it is trying to fit everything into 
the schedule. Besides, too much long 
range planning would cause these Chap- 
ter happenings to lose their spontaneity 
and informality-desirable features, 
both. If all Chapter confabs were to be 
held at the same time, I wouldn't be able 
to continue my study nor would I be 
able to visit the five other Chapters of 
which I have been a member in the past. 



Oh, yes. The joke(r)! rrree. As we evaluate the status of librar- 

The scholarship event on Tuesday 
night was the scene. Lennie Bennett, the 
young British stand-up comic who in- 
troduced the show, was doin' 'is best, 
and that wasn't too bad, really. He was 
a lot funnier, I thought, than the main 
attraction. 

In the midst of his act, out of the back 
of the auditorium comes this voice-not 
very clear and not very well enunciated 
-saying, "Tell a library joke." 

Mr. Bennett reacted by first saying, 
"Did I come 6,000 miles to be heckled?" 
and then asking his accompanist, "Wot 
did 'e say?" 

With that there came again from the 
audience the same voice, this time a 
little louder, "Tell a library joke." 

Mr. Bennett seemed to be completely 
nonplused and said to his accompanist 
something like, "Wot does that mean?" 
and went back to his routine probably 
wishing he would get some real heck- 
ling. 

It was unfortunate that the manage- 
ment of the O'Keefe Centre had not 
forewarned the entertainers that a size- 
able portion of the audience that night 
would be librarians. Mr. Bennett could 
have endeared himself to us and made a 
few fans for himself if he had come out 
and poked fun at us on his own initia- 
tive. But it was obvious that jokes about 
libraries and librarians were not on the 
tip of his tongue. 

That our heckler could not control his 
pay-some-attention-to-me complex was 
also unfortunate. This complex is pres- 
ent in all of us, individually, to some de- 

" 
ianship as a profession we, collectively, 
have uttered, "Pay some attention to 
us." The feeling comes not from imma- 
turity as a profession; it stems from in- 
security, inferiority, and uncertainty of 
our position among the professions; and 
we do cry it out every now and then. 

Looking Around and Ahead 

As a Conference watcher it was in my 
mind all week that there we were in 
Toronto then and we would be in At- 
lanta (for the first time) in 1978. What 
could be seen and learned to make the 
Atlanta experience as smooth, pleasant, 
and worthwhile as possible? My obser- 
vations and comments are made from 
this self-instructing point of view. 

The Toronto Chapter and the Asso- 
ciation staff deserve our connratulations 
and thanks for a fine ~oiference in 
splendid surroundings. 

Every Conference has trials and trib- 
ulations to offer the host Chapter. Our 
Conference, as it travels from city to 
city, creates a wake of disturbance be- 
hind it that takes time to smooth out. 
But the calmness does return, and some 
other Chapter activity will engross the 
membership. 

This Conference may have been one 
of the most difficult to ~ l a n  and execute. 
The year of transition from Conferences 
almost completely under the planning 
and control of the host Chapter to the 
use of a full-time Conference Coordi- 
nator must have been unusually trying 
for both the Chapter and the Associa- 
tion's staff. It is almost inconceivable 
that clear-cut lines of communication, 
limits of responsibility, and the like, so 
drastically different from previous ex- 
periences, could have been formulated 
and put into operation within the scope 
of a single year. Because of this year's 
experience and the hiring of Mrs. Quick 
a year ago, the work load on future host 
Chapters should be considerably re- 
duced. Let us hope so. The Canadian 
mail strike and the smaller nuisance of 



having to deal in two currencies surely 
didn't simplify matters. 

We will have our troubles in Atlanta 
trying to host the Annual Conference. 
We don't know yet what some of those 
problems will be, but I am confident that 
they will be overcome just as they were 
overcome in Toronto. 

On the whole this was a quiet Con- 
ference. There was much less than usual 
of the haranguing, disputation, and re- 
dundancy at the Saturday Board Meet- 
ing, the Advisory Council Meeting, and 
at the Annual Business Meeting. 

The only issue about which any 
amount of heat arose was a resolution 
passed by the Board of Directors regard- 
ing equal pay for equal services. There 
was no objection to the resolution itself, 
but members of the Princeton-Trenton 
Chapter, and others, were quite upset by 
the legal clarification of the Association's 
position regarding picketing that was 
issued on the same piece of paper as the 
resolution. After some hesitation it was 
finally made clear by the President and 
the Executive Director that the two 
items were not related but were distrib- 
uted at the Annual Meeting on the same 
piece of paper solely to save paper. 

The only real issue before the Con- 
ference was the proposed changes in the 
Bylaws which would split the advisory 
council into a Chapter Cabinet and a Di- 
vision Cabinet. A valid minority opinion 
was expressed by Susan Klement, in- 
coming president of the Toronto Chap- 
ter, that the strength of the Chapters 
might be lessened and the Association 
thereby weakened. But the proposal to 
give the membership the opportunity to 
change the Bylaws by mail ballot passed 
at the Annual Meeting by an over- 
whelming majority. 

With the call for new business the 
suggestion was made that meeting 
rooms at future Conferences be divided 
into sections for smokers and non- 
smokers. Leon Burg of the Detroit 
Chapter countered that proposal with 
the observation that the meeting rooms 
were becoming less smoke-filled year- 

by-year. Bill Budington later wondered 
why the tobacco interests had not come 
forth with some suggestion or comment 
at that point. 

With a Conference practically devoid 
of organizational hassle, there was no 
excuse for the conferees not to concen- 
trate on the professional content of the 
meetings and/or not to have a good 
time. It was my observation that most 
people were doing both. 

If people were not smoking so much 
at meetings, what were they doing? At 
the session sponsored by the Natural 
Resources Division and the Nuclear Sci- 
ence Division on Tuesday afternoon I 
could see, without turning my head 
away from looking at the speaker, one 
woman doing needlepoint, another knit- 
ting, another embroidering, and a fourth 
doing crewel work. The one with the 
needlepoint was also smoking but man- 
aged not to put her eye out when she lit 
her cigarette. 

Thanks to Her Honour 

The Association was truly honored, 
and the graciousness and Southern hos- 
pitality of Toronto demonstrated (re- 
member, this was in the banana belt), 
by the reception given by Lieutenant 
Governor McGibbon and her husband. 
Amongst the splendor of the Scotsmen 
in kilts and the other uniforms and the 
elegance of the Lieutenant Governor's 
suite in the legislative building, I was a 
bit jarred to see some of our members 
show up in quite casual, outdoor-type 
slack outfits and pant suits. There is a 
difference between being a plain tourist 
and being an invited guest. 

Food and Stuff 

Regrettably, the Conference had to 
forego the luxury of a banquet. The 
Awards Luncheon was well done. At the 
reception there was a disturbance at the 
other end of the hall. Someone near me 
wondered aloud if we were being 
streaked. But then we could see that the 
noise was the Illinois Chapter members 



reminding us of the Conference in Chi- 
cago next year. 

Once the reception was thus under- 
way it is doubtful that anyone was 
aware that the honors were being dis- 
tributed at an earlier hour than usual. 
Come to think of it, Gilles didn't serve 
a full year as President. His term was 
about seven hours shorter than those of 
his predecessors. It's not surprising, 
really, considering the dispatch with 
which all of his Board meetings and the 
Annual Meeting were handled in order 
to be adjourned on time. He is probably 
just as happy that it turned out to be a 
shorter term. After all, faster than any- 
one else, he made it to that unique office 
from which one cannot resign and, as he 
said to me, to that exclusive club from 
which one cannot be kicked out: The 
Past Presidents. 

With the cost of restaurant and hotel 
meal functions continuing to climb we 
may have to completely eliminate any 
elaborate official celebrations. If the 
present trend continues, in Atlanta we 
may have the first brown bag Annual 
Conference. Brown-bagging the meals 
would be new, that is. 

The Four Seasons-Sheraton did show 
one way to beat the high cost of break- 
fast and lunch. The mobile food stands 
around the lobby and in the corridors of- 
fered coffee and rolls in the morning and 
hefty sandwiches at lunchtime. They 
were welcome because of their economy 
of both time and money. 

On the subject of money, with the in- 
creasing value put on our antiquities and 
the decreasing value put on our curren- 
cies, by 1978 both the Canadian and 
U.S. dollars may have to be exchanged 
in Atlanta at a discount rate higher than 
4% for Confederate money. 

The headquarters hotel was attractive, 
intriguing, complicated, but not boring 
-a good place to have a meeting. If the 
weather had been bad or even slightly 
imperfect, one could have been satisfied 
to explore the hotel and the myriad 
shops and other entertainment in the 
complex. In the spaciousness and gran- 

deur of the hotel, orientation was a little 
difficult. Trying to find some of the di- 
rectional signs was like trying to read all 
the fine vrint footnotes collected at the 
back of *a volume. More than once I 
guessed wrong as to whether an arrow 
was intended to indicate sfraight ahead 
or up one floor. This was a minor incon- 
venience similar to the frustration ut- 
tered by a lady badly in need of a pencil 
to make a note for the bulletin board. 
She was quite dismayed when the one 
she found in her convention kit was un- 
sharpened. 

One of the delights of eating in To- 
ronto was locating Mr. 1's Delicatessen 
somewhere among the shops in the 
hotel. As a  sou^ buff. I ordered the cold 
strawberry soip one day and borscht 
the next. These two were served at the 
same temperature, and they had the 
same color. But what a difference in 
t a s t e b o t h  delicious! 

Fascinating as the hotel was, for those 
of you who haven't been to Atlanta 
lately, or even if you have, by 1978 Mr. 
Portman and his friends around Peach- 
tree Center will have some hotel super- 
latives waiting for you. 

If the South Atlantic Chavter can an- 
ticipate any problems from this long 
range view of 1978 it would be that we 
are the smallest Chapter to have invited 
the Conference to come to our city. We 
hope to grow a lot in the meantime. 
Your welcome to the Conference in 1978 
will be a regional welcome from all the 
Chapters in the Southeast. 

At the end of this mild Chamber-of- 
Commerce treatment regarding Atlanta 
from a very pleased and appreciative 
first-time visitor to Toronto and Canada, 
I would only remind you that in be- 
tween you have Chicago, Denver, and 
New York to enjoy, enjoy. . . . 

James B. Dodd 
Georgia Institute of Technology 
Price Gilbert Memorial Librarv 



NTO MAPPENINGS 
PEOPLE 

Among the dis- 
tinguished guests 
were Robert Rec- 
tor, AFlPS Execu- 
t i v e  D i r e c t o r  

and Margreet Wijn- 
stroom, Secretary- 
General, lFLA (left) 

They gathered in groups 
large and small from half 
the world 'round to discuss 
meetings, seminars, and 
events. A friend from CLA 
came along, too. 



GENERAL SESSION I 
A friendly hello from all followed bv a 

GENERAL SESSION II 
Decision Making, Problem Solving and Change-lively seminars and active discussion 
stimulate audiences 

HAMBURG TYNER WElLE 

The Annual Meeting 
Wednesday morning was 
filled to overflowing 

AUGUST 1974 



The Awards Luncheon was a 
gala affair. Archie Dewar led 
the way on the bagpipes (right). 
Miss Kiersky accepts award (below). 

SLA Professional Award 

The 1974 SLA Professional Award was 
presented to Loretta J. Kiersky, Supervisor, 
Information Center, Air Reduction Co., 
Murray Hill, N.J. This award, the highest 
recognition granted by SLA, i s  made in 
recognition of a specific major achieve- 
ment in, or contribution to, the field of 
librarianship and information science. 

Miss Kiersky's quiet, persistent, profes- 
sional and rational manner, combined 
with a quality of missionary zeal, have 
focused on the publication by National 
Microfilm Association of Introduction to 
Micrographics. The publication is the re- 
sult of five years of work. 

Over the years her efforts have been 
directed at bringing about understanding 
and cooperation between producers and 
users (librarians and clients) of optical in- 
formation handling equipment. For more 
than a decade she has been SLA Repre- 
sentative to National Microfilm Associa- 
tion. She served on the Board of Directors 
of NMA in 1968171. In 1971 she was the 
recipient of the Emmett Leahy Award of 
the American Records Management Asso- 
ciation-the first woman so honored-in 
recognition of her capabilities in records 
manigement. In 1973 she was elected to 
the honorary company of Fellows of NMA. 

The SLA Professional Award i s  noted by 
an engrossed scroll and engraved sterling 
silver ingot. 

The citation read as follows: 

Special L ibrar ies 
Association 

Professional A w a r d  

F o r  selfless and suc- 
cessful efforts t ha t  
culminated in In t ro -  
duct ion to  Micro- 
graphics published 
by the Nat ional  Mi- 
crof i lm Association 
-and in recogni- 
t i on  o f  the influence 
and esteem among 
her peers who work  
toward  rat ional  or- 
ganization o f  man's 
knowledge 

Presented to  
Loret ta J. K iersky  



SLA Honorary Member 

Dr. Herman Liebaers, president of IFLA/ 
FlAB (International Federation of Library 
Associations), was elected an Honorary 
Member of Special Libraries Association 
at its Annual Meeting. 

Dr. Liebaers is not only a truly profes- 
sional librarian, but also an experienced 
and learned bookman, an author, a lin- 
guist, a man who recognizes and appre- 
ciates that librarianship and the arts have 
as strong a mutuality of interests as do 
librarianship and the sciences. His capa- 
bilities have been recognized b y  honors 
conferred by nations throughout the world. 

He has been Director of the Royal Li- 
brary of Belgium 1956173 and President 
of IFLA since 1969. He has recently been 
designated by the King of the Belgians as 
Grand Marshal of the Belgian Court. 

Because of his demonstrated recogni- 
tion of the special contributions and the 
singular position of special librarianship to 
the totality of world librarianship-and be- 
cause of his own total commitment to the 
establishment of viable library and infor- 
mation services in the developing nations 
-Dr. Liebaers has been accorded this 
mark of recognition. 

Margreet Wijnstroom (Secretary-General 
of IFLA) accepted the engrossed scroll for 
Dr. Liebaers at the Awards Luncheon. 

Special Citation-1974 

A special citation was awarded to Bill 
M. Woods by Special Libraries Association 
". . . in fond recognition of one who car- 
ried SLA forward at a turning point in its 
history." 

In 1959 Mr. Woods was selected as the 
third full-time Executive Secretary to SLA. 
"It was the Association's fiftieth year-a 
time of great pride in its new history and 
a wondering about what lay ahead. Bill 
Woods' contribution over his eight years 
on the job was to bring SLA more visibly 
into the mainstream of librarianship. (In 
1963 he was named Executive Director, 
reflecting more properly his role in carry- 
ing out the policies of the Board of Direc- 
tors and administering the Association's 
Office.) 

"Through travel, speeches and writing he 
brought the name and activities of SLA 
before the eyes of an ever-increasing circle 
of organizations and key people. During 
his tenure he saw significant changes in  
many aspects of SLA, from the formation 

$ 

Special Libraries Association 
Herman Liebaers 

is elected 
Honorary Member 

because of his recognition of the 
special contributions of special 
librarianship to  increased li- 
brary and information services 
throughout the world-and be- 
cause of his urgent plea for  the 
equitable distribution of books 
in all nations-and because of 
his concerns with the all-per- 
vasive link between our profes- 
sion and peace among all per- 
sons on our Planet Earth. 

of new Chapters, Divisions and Commit- 
tees to deal with widening interest, to 
greater participation in cooperative ven- 
tures with other professional groups. . . ." 

The special citation was announced by 
President Gilles Frappier at the Annual 
Meeting. Bill Budington (John Crerar Li- 
brary) accepted the engrossed scroll for 
Mrs. Woods. 



H. W. Wilson Company Award 

A scroll and $250 were awarded to the 
winner of the H. W. Wilson Company 
Award for the best paper published in 
Special Libraries. The winning paper is 
"The Concept of 'National Security' and 
Its Effect on Information Transfer (pub- 
lished in the July 1973 issue) by Dr. Irving 
M. Klempner. 

I 

Chapter Growth Award 

An engraved gavel was awarded to the 
North Carolina Chapter for the 1973 
Chapter Growth Award. Their 35.2% gain 
in all member categories was the highest 
for the year. Edwina D. Johnson, Chapter 
president, accepted the gavel. 

The Indiana Chapter was second with a 
30.2% gain; the Michigan Chapter was 
third with a 23.8% gain. 

SLA Hall of Fame11974 

Agnes 0. Hanson and Ethel S. Klahre 
were elected to the SLA Hall of Fame/ 
1974. Engrossed scrolls and engraved 
medallions were presented during the 
Awards Luncheon. The citations appear in 
the May/June 1974 issue of Special Li- 
braries, p. 243-244. 



I SLA Scholarships 1-974175 

Four $2,000 scholarships were awarded science. The awards are for the 1974175 
by Special Libraries Association for grad- academic year. The announcement was 
uate study in librarianship leading to  a made by SLA President Gilles Frappier at 
master's degree in library or information the Awards Luncheon. 

MADDEN 

Helen Elizabeth Madden (Amherst, Mas- 
sachusetts) received the BA in psychology 
from the University of Massachusetts in 
1970 and is employed at Amherst College 
Frost Library as a catalog assistant. Miss 
Madden plans to attend the University of 
Rhode Island graduate library school, after 
which she hopes to  locate a position in a 
prison library. 

J 
Linda Lee Stevens (Kingston, Pennsyl- 

vania) received the BA in fine arts from 
Wilkes College in  1974, graduating magna 
cum laude. She has worked in the Wilkes 
College library during her undergraduate 
years. After receiving her MSLS, she hopes 
to become an art librarian. 

WADDELL 

James Walz (Brooklyn, New York) re- 
ceived the BA in English literature "with 
distinction and departmental honors" from 
Northwestern University in 1968. Since 
then he has been employed by Coopers & 
Lybrand as library assistant. He plans to  
attend Pratt Institute Graduate School of 
Library and Information Science, after 
which he hopes to  continue in reference 
work. 

STEVENS 

Richard Eugene Waddell (Charlottes- 
ville, Virginia) received the BA and MA  in 
drama from the University of Virginia. 
After receiving his MLS from the Univer- 
sity of North Carolina at Chapel Hi l l  grad- 
uate library school, he hopes to  use to 
advantage his nine years of library experi- 
ence in  a bibliographic/public services or 
reference position in an art and architec- 
ture library. 

WAI 



Report on Employment Clearing House 
1974 Toronto Conference 

Richard Griffin, manager, SLA Member- 
ship Department, reports that 67 job 
opening announcements were posted for 
the 128 members who registered for the 
Employment Clearing House in Toronto. 
The 2:l ratio of applicants to job openings 
is almost identical to the 1973 Pittsburgh 
Conference which registered 115 mem- 
bers for 62 openings. At the 1972 Boston 
Conference three members were regis- 
tered for every opening posted. 

Starting salaries for the positions posted 
at Toronto ranged from $9,000 to $20,- 
000+ per year. Employers who indicated 
Salary "Open" guaranteed a starting salary 
of $9,000 or above. Positions with start- 
ing salaries of less than $9,000 were not 
posted: 

Minimum 
Starting Salary 

Number 
of Positions 

Salary "Open" 
$ 9,000- 9,999 
10,000-1 0,999 
11,000-1 1,999 
12,000-1 2,999 
13,000-1 3,999 
1 4,000-1 4,999 
15,000-1 5,999 
20,000+ 

All but four of the openings required an 
MLS; two required a PhD in Library Sci- 
ence; and one required an MLS, plus a 
PhD in Organic Chemistry. 12 of the 
posted openings solicited applications 
from recent library school graduates with 
no previous library experience. Other 
positions required from one to six years' 
experience. 

31 of the openings were in college or 
university libraries; 23 were in libraries 
associated with business or industry; 9 
were in public libraries and 4 were in 
government agency libraries. 

From one Ex Pres to Another 



Washington Letter 
July 12, 19'74 

White House Conference on Library and 
Information Seruices 

Legislation authorizing a White House 
Conference on Library and Information 
Services may have been-enacted into law by 
the time this issue of Special Libraries is 
off the press; however, for the time being 
S.J.Res.40 which provides for the Conference 
is still in the House where on June 4 it 
failed to pass under "suspension of the 
rules." Under "suspension" procedure non- 
controversial measires brought directly to 
the floor for vote without first going to the 
Rules Committee require a two-third ma- 
jority vote to pass. The  vote of 223 for and 
147 against the resolution fell short of the 
required two-thirds and thus failed to pass. 
~ a & e  under "suspension" does not fore- 
close another try under the normal proce- 
dures which require only a simple majority 
for enactment. The  resolution will be 
brought up again at a propitious time and, 
with 223 assured votes, should have no diffi- 
culty being passed. 

Anticipating final approval, the National 
Commission on Library and Information 
Services, which is given administrative re- 
sponsibility for the Conference, has begun 
estimating budgetary requirements and or- 
ganizational arrangements for its conduct. 
However, a number of hurdles still lie ahead 
before a White House Conference is assured. 
The  administration does not support the 
legislation and the President may veto the 
authorizing resolution. If he signs it into 
law, he could still nullify the Conference by 
refusing to request an appropriation to fi- 
nance it. 

Freedom of Znformation Act Amendment 

On May 30 the Senate, by a vote of 67 to 
17, amended and passed its version of H.R. 
12471 amending the Freedom of Information 
Act. The  purpose of the legislation is to fa- 
cilitate freer and more expeditious public 
access to government information, to en- 
courage more faithful compliance, to 
strengthen the citizen's remedy against agen- 

cies and officials who violate the Act, and 
to provide for closer congressional over- 
sight of agency performance under the Act. 
The  bill now goes to conference to reconcile 
the differences between the House and Sen- 
ate versions. 

Of special interest to librarians is the pro- 
vision in both the House and Senate bills 
which requires federal agencies to compile 
and make available indexes of their publi- 
cations. The  Senate version spells out the 
details of this requirement with greater speci- 
ficity than that of the House and, in addi- 
tion, authorizes the appropriation of such 
sums as may be necessary to assist federal 
agencies in carrying out the purposes of the 
Act. The  House bill makes no provision for 
funding additional costs arising out of the 
requirements of the Act. 

In reporting the bill the Senate Committee 
noted that "Some confusion appears to per- 
sist among government agencies concerning 
which materials are subject to the indexing 
requirements . . . and concerning the type 
or form of index which complies with con- 
gressional intent under this section." T o  
clarify the matter the Committee states that 
it plans to request the General Accounting 
Office to undertake a "comprehensive review 
of agency indexing practices." (See Senate 
Report no. 93-854, p.8-9) 

Supreme Court to Review Williams d7. 
Wilkins Decision 

On May 28 the Supreme Court agreed to 
review the Court of Claims copyright in- 
fringement decision against Williams & Wil- 
kins involving the issue of photocopying of 
scientific articles by the National Institutes 
of Health Library and the National Library 
of Medicine. It is anticipated that the Court 
will hear the case sometime next fall or win- 
ter. By accepting the case for review the way 
has been opened for a possible reversal of 
the U.S. Court of Claims decision which fa- 
vored the position of the library community. 
Encouraged by their success in achieving Su- 
preme Court review, publishers and profes- 
sional associations are mounting an active 
fund-raising campaign to finance upcoming 
litigation and to support other copyright 
protective activities. 



without revision by the President. The pur- Copyright Legislation 

General Copyright Revision legislation 
(S.1361) was favorably reported by the Senate 
Judiciary Committee on July 3 (Senate Re- 
port 93-983) clearing the way for considera- 
tion of the bill. However, on July 9 by 
unanimous consent, S.1361 was taken from 
the Calendar and referred to the Commerce 
Committee for a period not to exceed 15 
days for that Committee's consideration of 
sections which fall within its jurisdiction. 
Senator McClellan stated that he had agreed 
to do this in order to give the Commerce 
Committee an opportunity to doublecheck 
those sections in which it had a particular 
interest with the hope that this would facili- 
tate passage when the bill comes before the 
full Senate. Even if the Senate passes the bill 
this year, it is generally conceded that there 
will not be time in the remaining months of 
this Congress for the House to act. 

Postal Rate Adjustments 

Voting 277 yeas to 129 nays, the House 
has passed, without amendment and sent to 
the President, S.411 extending the time for 
phasing-in postal rate increases for most sec- 
ond, third, and fourth class mail. On June 
30 the President signed the bill into law, 
P.L.93-328, thus assuring a measure of re- 
lief to publishers of newspapers and maga- 
zines as well as nonprofit publications and 
books now suffering from rising postal rates. 
Under the new law, book rate increases are 
stretched out from the present five-year pe- 
riod to 8 years and library rate increases are 
phased-in over 16 years rather than over 10 
years under the current law. 

Opening debate on the measure, Con- 
gressman James M. Hanley (D.-N.Y.) ob- 
served that "By passage of S.411 Congress 
will reaffirm the principle that one of the 
most important functions of the mail is to 
provide a channel through which the public 
can receive printed news, opinion, and char- 
itable solicitations and publications at rea- 
sonable cost." One of the bill's provisions 
requires the submission of Postal Service ap- 
propriation requests directly to the Congress 

pose of this provi&on, the ~ongressman ex- 
plained, is to clarify congressional intent and 
to "prevent OMB from altering the appro- 
priation requests by the Postal Service to cover 
the costs of congressional mandated phasing 
[of rate increases] for certain classes of mail." 

Education Amendments of 1974 

As this is being written, H.R.69 extending 
and amending the Elementary and Second- 
ary Education Act is still in conference. On 
May 20, after extensive debate, the Senate 
approved an amended version of the bill; 
and on rune 6, House and Senate conferees 
met for-the first time to begin reconciling 
their differences. When the Congress recessed 
for the July 4th holiday, busing remained 
the only unresolved difference. Although 
meetings have been resumed after the recess, 
conferees are still in disagreement and the 
bill remains tied up in conference. Under 
the circumstances most major educational 
programs would have expired on June 30 
were it not for the passage of a continuing 
resolution (H.J.Res.1062) providing for ap- 
propriations to finance the federal govern- 
ment through September 30. Under the pro- 
visions of this resolution, education pro- 
grams have been temporarily extended. 

In addition to renewing the authorization 
for existing ESEA programs through fiscal 
year 1978, including a wide range of library 
programs, H.R.69 provides statutory author- 
ity for a Bureau of Libraries and Learning 
Resources and creates a new National Cen- 
ter for Education Statistics. The importance 
of statutory authority for the Bureau of Li- 
braries and Learning Resources was particu- 
larly einphasized by Senator Thomas Eagle- 
ton (D.-Mo.) who pointed to extensive cuts 
in staff for library programs planned for FY 
1975. "In light of this administration's rec- 
ord of dismal disregard, if not outright hos  
tility, toward library programs," the senator 
stated, "Congress has no choice but to pro- 
vide such statutory authority." 

Ruth Fine 
Washington, D.C. 



REVIEWS 

Acquisition of Foreign Materials for U.S. Li- 
braries, Theodore Samore, comp. and ed. Me- 
tuchen, N.J., Scarecrow Press, 1973. 350pp. $10.00. 

The increasing amount of foreign material 
being acquired by American libraries furnished 
the stimulus for a two-week institute at the 
University of Wisconsin-Milwaukee in 1971. 
Sponsored by the U.S. Office of Education, this 
institute was organized "to familiarize the par- 
ticipants with both traditional and newly de- 
veloped procedures and methods for the acquisi- 
tion of library materials from foreign countries, 
thereby strengthening these resources by increas- 
ing the efficiency of the acquisition process in- 
stitutionally and nationally." (p.iii) Thirty-eight 
papers from this institute are collected in Acqui- 
sition of Foreign Materials for U S .  Libraries. 

The papers are arranged in four groups, the 
first a set of five papers on "Cooperative and 
Federal Acquisition Programs." Two articles re- 
view, very briefly, the better-known national co- 
operative plans involving foreign material, such 
as the Farmington Plan, LACAP, and PL 480. 
In the next three papers staff members of the 
Library of Congress report on foreign acquisi- 
tion in federal libraries-the background and 
present operation of foreign exchange and pur- 
chasing programs at the Library of Congress, 
foreign acquisition at the National Agricultural 
Library and the National Library of Medicine, 
and the coordination of foreign acquisition 
among the three national libraries. The last of 
the three papers summarizes the results of in- 
terviews with staff members at sixteen of the 
libraries holding memberships on the Federal 
Library Committee, including the libraries at 
the Departments of State; Justice; the Treasury; 
the Interior; Commerce; Labor; Health, Educa- 
tion and Welfare; Housing and Urban Develop- 
ment; and Transportation, as well as the 
Supreme Court Library, the Smithsonian Insti- 
tution Libraries and others. An appendix sup- 
plements this article and outlines in some de- 
tail the foreign acquisition program of each of 
the sixteen libraries. 

The second and third groups of papers, 
twenty-eight in all, are probably the most val- 
uable part of the publication. The second 
group of papers, on "Sources of Foreign Ma- 
terials," includes many practical suggestion5 for 
acquisition librarians who must order foreign 
material. Representatives from Blackwell's, Ox- 
ford, England, and Otto Harrassowitz, West 
Germany, explain how foreign bookdealers op- 
erate, while discussing the common problems 
that arise in the acquisition of current foreign 
material, noncurrent foreign material, and ma- 
terial from developing countries. The six pa- 
pers by these representatives, along with two 
others from bookdealers who have developed 
area specializations, are informal, informative, 
and filled with helpful hints for the librarian 

who has had little experience with foreign ac- 
quisition. In the same section, three articles 
discuss the buying of foreign material at auc- 
tion. The director of the book department at 
Christie, Manson and Woods of London ex- 
plains how an auction house handles books and 
how librarians can take advantage of its serv- 
ices. Then two librarians review the literature 
on buying at auction and discuss, from per- 
sonal experience, the advantages and disad- 
vantages of this method of foreign acquisition. 

"Acquisitions Programs in Specific Areas," 
the third group of papers, focuses on the prob- 
lems encountered when buying library material 
from specific areas of the world. Nine papers by 
librarians from the University of Wisconsin- 
Madison and one from a librarian at the Uni- 
versity of Chicago deal with the acquisition of 
current and noncurrent material from Western 
Europe, current material from Eastern Europe, 
European social science material, African pub- 
lications, current and noncurrent Latin Ameri- 
can material, and material from East Asia, 
South Asia, and Southeast Asia. Most of these 
articles cover features of the local book trade 
that may inhibit the acquisition of material 
from the area being discussed. Language prob- 
lems, the effect of local political conditions, and 
transportation problems are also discussed in re- 
lation to the acquisition of material from these 
countries. For many countries specific book- 
dealers who have given satisfactory service are 
listed, along with useful current bibliographies 
for those areas. Two papers discuss the problems 
of organizing the processing of foreign material 
in technical service departments. Five papers on 
"The Acquisition of Special Materials," briefly 
treating such topics as ephemeral printed ma- 
terials, rare books, and microforms, conclude the 
four groups of papers. 

A ten-page index, including entries for bibli- 
ographies, cooperative programs (both by 
acronym and full name), and appropriate cross- 
references, increases the usefulness of this pub- 
lication. Also included, in the front of the vol- 
ume, is a list of contributors with their institu- 
tional affiliations. Eleven papers have notes and/ 
or references appended; some of the o h m  
would have been improved with such additions. 
Although papers from conferences often lose 
their effect when collected in print, this col- 
lection is worth reading and should prove use- 
ful to any librarian who is apprehensive about 
the purchase of foreign publications. 

Rose Mary Magrill 
The University of Michigan 

Ann Arbor, Mich. 48104 

Structured Information Files, by Richard A. 
Kaimann. Los Angeles, Calif., Melville Publish- 
ing, 1973. xii, 161p. $10.95. 

Structured Information Files is thin both in 
content and significance. It is also confusing and 
frustrating. 



The book, according to the preface, ". . . fo- 
cuses on how to design a random access file." I t  
deals with two basic aspects: "First, how to get 
into the file or data base and, second, how to 
operate within the file to achieve the desired 
results." 

The first source of confusion is the attempt 
to differentiate between structured and unstruc- 
tured files. "A key distinction between sequen- 
tially processed information files and those. that 
are processed randomly is the capability to in- 
tegrate and cross-reference related items, classes, 
and levels of information. Thus the sequentially 
processed file is referred to as an unstructured 
file and the randomly accessed as a structured 
information file." Get it? Turgidity gets in the 
way throughout the book. 

He goes on: "Tape oriented files processed se- 
quentially cannot provide cross indexed analyses 
without major duplication." Kaimann is appar- 
ently not acquainted with inverted or item-on- 
term indexes, which perform, and have been 
performing for a long time, on cards, tape, and 
elsewhere, precisely the coordination functions 
he ascribes to random access (read disc) or 
"structured information" files. 

Taking into account inverted indexes, what 
exists, between random and sequential files, is a 
distinction without much of a difference. The 
term "random access" is in fact a misnomer. 
Random access devices may use random num- 
bers for item "addresses" to save code space and 
to permit probabilistic predictions of "false 
drops" due to code coincidence, but they don't 
search randomly. "Direct access" would appear 
more apt. 

T o  summarize, this is a textbook or handbook 
on disc memories in business applications, with 
minor treatment of their relationship to tape 
and other files. According to the author, casual 
readers or beginners should limit themselves to 
the "introductory materials," presumably the 
introduction and background chapters consum- 
ing 36 pages. He also says that the book is not 
for the experienced systems analyst. I would sug- 
gest that foggy thinking and turgid writing 
make the book of little use even to the remain- 
ing "intermediate" group. 

Saul Herner 
Herner & Company 

Washington, D.C. 20037 

During SLA's 65th Conference in Toronto, the Canadian Royal Mint issued a one dollar bill 
with this view on the back. We have been unable to determine whether it was to honor 
President Gilles Frappier, Associate Parliamentary Librarian. 



Reports of Standing Committees 1978/74 

Association Ofice Operations 

This Committee, by action of the Board at its 
Fall Meeting in 1973, changed its title from 
Headquarters Operations Committee to Associa- 
tion Office Operations Committee. 

Thanks to our very competent staff under the 
able guidance of our devoted Executive Director, 
and little change in key positions, the operations 
at the Association's office continued to provide 
increased services to the membership. This year 
we saw the reinstitution of an Employment Serv- 
ice at  the Association's office in the form of a 
newsletter called "Employment Opportunities." 

A key position was authorized and filled, that 
of Advertising and Promotion Manager and 
Conference and Exhibits Manager. This an- 
nouncement was greeted with great enthusiasm 
by all participating at the San Diego Winter 
Meeting. 

The Accountant who had held this position 
for about two years resigned on short notice 
and was replaced. 

A new firm of auditors was recommended to 
the Board last fall and was approved. A meet- 
ing was held in late spring by AOOC and a sen- 
ior partner of this auditing firm to review the 
financial functions of the Association, together 
with the management letter of the auditing 
firm. 

Guidelines for the AOOC were revised and 
approved. These guidelines were submitted to 
the Board "for information only" at the Fall 
Board Meeting. 

The SLA Travel Policy and Advisory Pro- 
cedures were revised by AOOC and submitted 
for Board approval a t  the Fall Board Meeting. 

AOOC continued to study job descriptions 
and to recommend changes in the Employees' 
Manual. 

AOOC wishes to thank the Association staff 
for their continued support and good work. 

GILLES FRAPPIER 

Bylaws 

Responding to instructions of the Chapter 
and Division Liaison Officers, many of these 
units have continued to submit draft revisions 
of bylaws for approval. The following actions 
were taken. Approved: Boston, Cincinnati, Day- 
ton, Florida, Montreal, San Francisco Bay Re- 
gion, Toronto, Upstate New York, Food Librar- 
ians, Social Science Division, Social Science Divi- 
sion/Education Section, Social Science Division/ 
Urban Affairs Section. Advised: Pacific North- 
west, Nuclear Science. 

The  principal task of the year was prepara- 
tion of a completely revised draft of the Associa- 
tion Bylaws. During 1972-1W3, numerous discus- 
sions were held with Association officers, counsel 
and staff to determine those sections requiring 

specific changes. In addition, the Committee's 
intent was to provide a more uniform text 
(particularly with respect to membership speci- 
fications and rights), and to clarify certain points 
of continuing uncertainty. In 1972, the Associa- 
tion obtained a reclassification of its tax status; 
specific textual requirements were incorporated 
in the Bylaws to satisfy the Internal Revenue 
Service Code and New York Not-for-Profit Law. 
During the year, the Board of Directors and 
Advisory Council concluded discussions of the 
Association structure, and major changes were 
devised to reflect the new organization. 

Many meetings of the Committee saw the 
drafts pass through successive versions. In a final 
major effort, the Committee Chairman, Execu- 
tive Director and counsel were in almost daily 
communication, and Association office staff per- 
formed miracles of difficult typing, proof-reading 
and printing. Only thus was it possible to bring 
the final 26-page draft to the Board of Direc- 
tors and Advisory Council at the Winter meet- 
ing in San Diego. A few further amendments 
were made, and the document is now ready for 
the annual business meeting in Toronto. Sub- 
ject to approval at that time, the revised By- 
laws will be voted on by mail ballot in late 
summer. The Board is, of course, aware of a 
transition period which must be negotiated in 
achieving the reorganization. 

Assuming final approval by the membership, 
the Bylaws Committee should turn its attention 
to the revision of the present model Chapter 
and Division Bylaws. Certain changes (eg., eli- 
gibility for elected office) should be incorporated. 
In addition, the two models should be made 
more consistent with each other and with the 
Association document. Some generalizations and 
references to the Association Bylaws would also 
avoid a certain amount of unnecessary revision 
effort. 

Chapter Liaison Oficer 

See p. 360. 

Committee on Positive Action Program for 
Minority Groups 

The Committee submitted eight recommenda- 
tions to the Board of Directors at the 1974 Win- 
ter meeting in San Diego. These recommenda- 
tions were approved by the Board with the 
substitution of the word, "urged," for the word, 
"instructed," throughout. 

Since the Winter meeting, the members of 
the Committee have written to the individuals 
identified in the various recommendations to 
urge their cooperation. Responses have been 
received indicating willingness to pursue the 



suggestions. Further clarification has been sought 
for one or two of the recommendations. 

One Committee member is pursuing the de- 
sign of a brochure. It is anticipated that initial 
content and layout will be ready early in the 
summer. 

The Committee feels that its efforts so far 
have been rewarded in several areas. One of 
these, as reported by the Chairman of the Nom- 
inating Committee, is that a member from the 
minority groups has agreed to stand for election 
to an important office in SLA. While such 
heightened awareness is praiseworthy indeed, 
the Committee believes that there is much more 
to accomplish and will work toward that end 
in the future. 

JOSEPH M. DACNESE 

Committee on Committees 

The Committee on Committees did not re- 
port at the Fall 1973 SLA Board Meeting. 

At the 1974 Winter meeting the ConC pro- 
posed the following recommendations which 
were approved by the Board with one amend- 
ment: 1) Redefinition of the Conference Ad- 
visory Committee; 2) Redefinition of the Plan- 
ning Committee; 3) Recommendation that no 
arbitrary or Association statutory limitation be 
placed on the term of service for Association 
Representatives. 

The ConC has submitted the following recom- 
mendations to the Board of Directors for their 
consideration at its June 1 9 4  meeting: 1) Re- 
definition of the H. W. Wilson Company Award 
Committee; 2) Recommendation against the 
establishment of a Telecommunications Com- 
mittee at  this time; 3) Request for more spe- 
cific instructions from the Board concerning the 
definition of the Special Committee on Environ- 
mental Information. 

ROSEMARY DEMAREST 

Conference 1974 

SLA's 65th Annual Conference was held June 
9-13, 1974, in Toronto, Ontario. The registra- 
tion count was 2,567-an all-time high. There 
were 92 exhibitors in 106 booths. 

Conference Advisory Committee 

The Conference Advisory Committee was 
charged by the Board to work with the Execu- 
tive Director to develop a position description 
for the position known as Program Coordinator 
and to make appropriate changes in the Confer- 
ence Guidelines. 

The Committee has corresponded during the 
year and met at the Winter meeting in San 
Diego. The substance of its work has been to 
thrash out the division of responsibilities be- 
tween the Board, the Host Chapter and the As- 
sociation's office. A position description per se 
has not been developed. 

There has, unfortunately, been a good deal of 
overlapping of responsibility in the past. This 
has sometimes led to intense frustration for 
both the Host Chapter and the Association's 
office, and to growing antagonism between them. 
If SLA is to continue to have good Conferences 
and to maintain good relations between the 
Board, the Host Chapters, and the office, these 
guidelines must be clearly stated and be adhered 
to. The Conference Advisory Committee has at- 
tempted to formulate guidelines which are clear 
and concise, and yet flexible enough to be prac- 
tical. 

The members of the Committee feel strongly 
that the membership as represented by the Host 
Chapter should continue to be responsible for 
program, and that, within the constraints of 
the budget and the conference guidelines, the 
Conference Chairman should have the responsi- 
bility for the Conference. In cases of conflict, 
he makes the final decision. Program should 
take priority over other considerations. The 
Chairman will remember, of course, that the 
Conference is one of SLA's major money-makers, 
and will not jeopardize this. Give-and-take be- 
tween a11 is essential. The Board, especially, 
should be reluctant to become involved in any 
non-policy decision. 

A second concern of the Committee has been 
to clarify the status of contributed papers. There 
has been some misunderstanding about these pa- 
pers and the guidelines should be amended to 
clarify this. Some Conference Chairmen have 
thought that contributed papers could not be 
accepted unless they conformed to the theme of 
the Conference (if any). The original intention 
of calling for and accepting contributed papers 
was to permit any member to have a hearing 
for serious work he had done and wished to 
communicate to other members. Therefore, al- 
though conference program chairmen should 
have the option to accept papers or not on the 
basis of their quality, as many papers as pos- 
sible should be accepted to give members a 
forum. 

MIRIAM TEES 

Consultation Setvice 

I t  is difficult to assess the overall health and 
well-being of the Consultation Service Program 
as it is difficult to maintain communications with 
the various chapters and their respective Chap- 
ter Consultation Officers (CCOs). However, from 
an Association viewpoint we have produced 
some basic tools with which the CCOs can work, 
specifically a sound mission statement and up- 
dated guidelines for the conduct of the service. 
In addition, a new brochure obtainable from 
the SLA Association office is available which 
clearly delineates the goals of the program and 
is written with emphasis toward the common 
problems most client organizations face. 

Two Consultation Service Newsletters have 
been issued. The latest one dealt with the re- 
curring problem of use of professional con- 



sultants. The Consultation Service Committee 
chairman has tried to offer practical advice in 
this regard rather than attempting to have 
SLA's Board of Directors set a formal policy. 
There are many nuances to this area which 
would be very difficult to cover by a for.ma1 
policy. 

The key to building an effective consultation 
service program in the individual Chapters is 
getting the right person as CCO and then main- 
taining continuity in that function for several 
years. Achieving this means reaching each in- 
coming Chapter president to stress the impor- 
tance of this choice via the Chapter Officers 
meeting at the Annual Conference. A rap ses- 
sion on consultation is also held where we try 
to reinforce these foundations and give advice 
on specific problems the CCOs bring forth. 

Diuisicm Liaison Oficer 

See p. 361. 

Education 

The Education Committee has continued to 
function in the best interests of the Association. 
Unfortunately the members have had to cope 
with their own activities and have not been 
able to devote the much needed time to carry 
out some of the designated tasks. In order that 
there may be adequate time to work on certain 
long term responsibilities and per a recom- 
mendation from the Committee on Committees, 
the term of appointment to the Education Com- 
mittee has been extended from 2 to 3 years. 

The Committee met at  the Annual Conference 
in Pittsburgh, June 1973, and at the 1974 Win- 
ter meeting in San Diego. 

The SLA John Cotton Dana Lecturers for 
1974 were Calla Ann Crepin (Graduate Library 
School, University of Arizona, Feb 20); Verna 
Riddle (School of Librarianship, University of 
Washington, May 22, and School of Library 
Science, University of Toronto, Apr 3); Judith 
Field (School of Library Science, University of 
Iowa, Apr 17, and Graduate Library School, In- 
diana University, Mar 28); Shirley Echelman 
(School of Library Service, Dalhousie University, 
Apr 5, and School of Library & Information 
Science, SUNY/Geneseo, Apr 24); Claude Johns 
(Department of Library Science, University of 
Southern Mississippi, Apr 25); and Ruth Mc- 
Cullough (School of Information & Library 
Studies, SUNY/Buffalo, Apr 22, and Division of 
Library Science, Southern Connecticut State Col- 
lege, May 2). From all indications, the lectures 
have been a success. 

The Board of Directors invited the Chairman 
to an informal discussion on the SLA John Cot- 
ton Dana Lectures at its Oct 1973 meeting. As 
a result the Committee was asked to re-evaluate 
the JCD program and, if possible, make some 
recommendations to the Board. At the San 
Diego meeting, the Committee met, discussed 

the issue, and noted 5 possible changes: 1) Make 
rhr JCD lectureship more selective by honoring 
only one or two people each year. Schools, Chap- 
ters, etc., would then request a visit by the lec- 
turer rather than having the Committee select 
the schools where a lecture should be given. 2) 
Make this a recruitment task with the lecturers 
used by the Chapters in their recruitment pro- 
grams. 3) Set up  a John Cotton Dana award 
for the year's outstanding paper dealing with 
the philosophy of special librarianship. 4) Set 
up a John Cotton Dana resource pool of out- 
standing specialists who could be used as re- 
source people for chapter programs and work 
shops. 5) Leave the program the way it is. 

The Education Committee has been urged to 
seek out and appoint members from minority 
groups to be John Cotton Dana Lecturers and 
will try to send these members to library schools 
known to have minority group students. 

The Continuing Education Seminars at the 
Toronto Conference are being handled by Ted 
Phillips. This year, for the first time, a Division 
will be holding its seminars with the regular 
seminars but will open them to everyone within 
the limits set up by the Division. 

For the 1975 Chicago Conference a sub-com- 
mittee is being formed to handle the Continuing 
Education Seminars with Aletha Kowitz as 
Chairman. Other members of the Committee 
will be from the Chicago area. This will alle- 
viate the problem that the full committee has 
in trying to plan seminars from a great distance 
away. 

The Education Committee hosted a reception 
for Library School Faculty at the Pittsburgh 
Conference. Several faculty discussed problems 
of education for special librarians on an infor- 
mal basis with the Education Committee. 

Miriam T. Larson prepared and submitted 
to the Board of Directors a proposal that 
would evaluate education for special librarian- 
ship. A great amount of work has gone into this 
proposal and discussion by the Board and spe- 
cial readers has been carried out. The proposal 
is still pending a final decision. 

The Committee was asked to prepare guide- 
lines for curricula content and quality levels for 
recognized library technician programs being 
conducted in community colleges and technical 
institutes. No work has been done on these 
guidelines. 

Guidelines for the Education Committee are 
currently being worked on. 

The Chairman of the Education Committee 
was on the Advisory Board for a research pro- 
posal given to the Catholic University of Amer- 
ica by the National Commission on Libraries 
and Information Science. The grant was con- 
cerned with continuing library and information 
science education. The final report is now be- 
ing prepared and will be available at a later 
date. 

The Committee has from time to time been 
given other directives from the Board to review 
or make recommendations. It is the Committee's 



feeling that education for special librarians is 
extremely important. They, therefore, believe 
that a person should be on the Association office 
staff who has primary responsibility for working 
on all matters that pertain to education for 
special librarians. It  is entirely too difficult to 
carry out effectively the directives from the 
Board through the use of a committee that is 
spread from one end of the country to another. 
There needs to be a continuous line of respon- 
sibility by one person. 

The Committee would like to thank all who 
have contributed to a successful year. 

Employment Policy 

The Committee's proposal for the establish- 
ment of an employment "hotline" was rejected 
by the Board in 1972-1973. After study of other 
possible solutions, the Committee sent a new 
proposal to the Board of Directors for consid- 
eration at its Fall meeting. This proposal pre- 
sented general guidelines for the establishment 
of an Employment Clearing House at the As- 
sociation office and the publication of a news- 
letter listing job openings. The Committee's 
proposal'was accepted. At the Winter meeting 
of the Board, the Executive Director presented 
a detailed plan for the operation of the Clearing 
House. In March 1974, the first announcement 
of the Clearing House was made and in April 
the first issue of Employment Opportunities 
was distributed. 

Evaluation of this service is planned as a con- 
tinuing part of the Committee's future activities. 

FLORENCE M. MCKENNA 

Finance 

The Finance Committee met Oct 2, 1973, 
and reviewed the budget for 1974. 

Recommendations were brought to the at- 
tention of the Board of Directors concerning 
1) Condensed budget presentations and con- 
densed format of financial reports; 2) Changes 
in some of the operations of the Non Serial 
Publications Fund; 3) Changes in some of the 
operations of the Research Grants-in-Aid Fund. 

The Finance Committee met May 15, 1974. 
Recommendations were brought to the atten- 
tion of the Board of Directors at the Annual 
Conference concerning 1) Approval of the Re- 
search Committee's description of the Research 
Grants-in-Aid program; 2) Acceptance of the 
projection of membership dues and fees as pre- 
liminary 1975 budget figures in line with the 
action of the Board of Directors of October 
1973. 

JANET RIGNEY 

Government Znf ormation Services 

The goals of the Committee this year were 
to promote meetings and workshops on govern- 

ment documents, identify and tackle specific 
problems for improvement, and measure the ef- 
fectiveness of previous user-producer dialogue. 
In some measure, we achieved these goals. 

At the beginning of the year, each Committee 
member took on a geographical area of the 
country, to communicate with regional user 
groups, to represent GISC at planned meetings 
and workshops, and to report on problems or 
progress encountered. Every other month we 
mailed out copies of a Letter to Regional User 
Groups, which was sent jointly by GISC and the 
Federation of Information Users. Quite often 
we enclosed informal communications of our 
own. Some GISC members participated actively 
in specific user groups, such as the Committee 
on Information Hang-ups, the Los Angeles Re- 
gional Technical Information Users Council, and 
the Regional and Urban Information Network. 

Letters and telephone calls were received from 
SLA members as well as non-members. Most of 
the communications pointed to problems and 
suggested steps that could, should, or were taken 
to tackle problems. These problems covered such 
topics as GPO prices, GPO subscriptions, GPO 
service, GPO micropublishing, Timeliness of 
distribution, NTIS price rises, NTIS pricing 
policies, NTIS "rush" charge, NASA Code 3 
distribution, Cost of LC cards, Bibliographic 
control, HEW publications cut. 

There were changes, too. Some of these could 
be noted as signs of progress, as follows: New 
Staff Director, GPO micropublishing specialist 
added to staff, DDC L-documents, TOD pro- 
gram, DDC terminology, NTIS terminology, 
AEC index, C.I.P., Credit buying. 

Several regional workshops on government 
documents were sponsored jointly by SLA/ 
GISC and the ALA Government Documents 
Round Table (GODORT), along with other 
groups. These have been self-supporting and 
extremely successful. They were held in Chi- 
cago, Ill., Princeton, N.J., Boston, Mass., Los 
Angeles, Calif., Oswego, N.Y., Arlington, Va., 
Columbus, Ohio, Ann Arbor, Mich., Kalamazoo, 
Mich., Toronto, Ont. 

Several other Committee activities are worthy 
of note. These are, as follows: 

Follow-up. The questions which were turned in 
on query sheets (and not answered) at  the An- 
nual Conference in Pittsburgh were forwarded 
to the administrators for reply. The Govern- 
ment Printing Office and the National Library 
of Medicine sent individual letters of reply to 
the questioners. The National Technical Infor- 
mation Service printed the questions, with re- 
plies, in their customer bulletin. 
Archives visit. GISC member Mary Lou Knobbe, 
with two representatives of ALAIGODORT vis- 
ited the U.S. National Archives to determine 
what had happened to the Superintendent of 
Documents' collection, which was transferred 



there in 1972. This Ad Hoc Committee sub- 
mitted a report and recommended action, which 
was endorsed by ALAIGODORT and the ALA 
Council. The  SLA Board of Directors voted to 
endorse the ALA action "to preserve intact as 
an  archival unit the former SuDocs library col- 
lection of government publications and to urge 
the Archivist of the United States to process the 
collection as quickly as possible so that it will be 
available to the public a t  an early date; and to 
transmit this action and the Association's con- 
cerns to the Archivist of the United States, 
James B. Rhoads." 
Reports and articles. An article on "Government 
Information-Problems and Options" was pre- 
pared and appeared in Special Libraries 64 
(no.]]): 516-526 (Nov 1973). A Committee report 
on "GPO Update" was submitted to the Board 
at  the SLA Winter Meeting. Six issues of the 
Letter to Regional User Groups were written 
and sent between July 1973 and May 1974. 

In  the coming year, the Committee plans to 
continue working with Chapters, Divisions, and 
other groups to sponsor meetings on govern- 
ment documents. We plan to write letters, visit 
and talk with administrators, make telephone 
calls and plan programs which will encourage 
the interchange of communication between 
users (customers) and suppliers of government 
information. All these efforts will be aimed at  
bringing about improvements in government in- 
formation services and stimulate the flow of 
government documents and information. 

Membership 

The  Membership Committee has done almost 
nothing this year, and the total membership in 
the Society has increased-suggesting that with 
as active and efficient a Membership Department 
as we now have, the Association's Membership 
Committee has little to recommend it. 

T h e  Committee, with the able assistance of 
the Membership Department at  the Association 
Office in New York, started a Newsletter di- 
rected at  Chapter and Division officers and 
Chapter and Division Membership Committee 
Chairmen. Two issues have been published- 
one in October 1973 and one in March 1974. 
The bulk of the items reported in the News- 
letter were items supplied by the Membership 
Department and not the Membership Com- 
mittee, who seem to operate in a vacuum. 

Several Divisions and Chapters have informed 
the Membership Department that they have in- 
stigated membership drives, the fruits of which 
are not known to this committee. The  work of 
the Chapters and Divisions in the area of Mem- 
bership leads one to surmise that little impetus 
is needed from the Association's Membership 
Committee and from the number of inquiries 
directed to the Membership Department as op- 
posed to the Membership Committee it seems 

almost redundant to have a Membership Com- 
mittee. However, that might be because of poor 
leadership on the part of the current chairman 
of the committee. 

APHRODITE MAMOULIDES 

Planning Committee 

The Planning Committee chose four areas of 
professional work in which i t  thinks there 
should be additional activity, especially on the 
part of Divisions and Chapters. These are: 1) 
National and International Library Planning, 
2) Standards for Microforms, 3) Publications, 
4) International Activities. With the formation 
of a Division Cabinet and a Chapter Cabinet 
in the ofing, i t  is hoped that discussions and 
action on these and other concerns can gain 
momentum through the Cabinets. Sci-Tech Di- 
vision's ad hoc Committee on Future Planning 
is already giving much attention to publica- 
tions. 

A recommendation for the establishment of 
a standing Committee on Telecommunications, 
presented to the Board of Directors a t  its Win- 
ter 1974 meeting, was referred to the ConC for 
report in June 1974. 

SLA Goals for 1975 
Goal 1. Education-The Education Committee 
has directed its attention to continuing educa- 
tion and curricula for library schools and has 
not had time to investigate library technician 
programs. The  Planning Committee submitted 
a recommendation to the Board for action in 
June on appointment of a special committee to 
implement this aspect of education for library 
employees. 
Goal 2. Research-The Research Committee is 
implementing this goal, both in encouraging re- 
search and in identifying areas in which re- 
search should be conducted. 
Goal 3. Professional Needs of Members-Chap- 
ters and Divisions were charged with improv- 
ing communications with a wider segment of the 
membership "to determine their professional 
needs." This has been done indirectly only, 
through a Planning Committee survey of an- 
nual reports. 
Goal 4. Recruitment to the Profession-Man- 
power Needs-The Standards Committee was 
assigned this goal for implementation. No ac- 
tivity was reported during the year. 
Goal 5. Cooperation with Other Professional 
Associations-The special committee responsible 
for implementation is no longer in existence. A 
Planning Committee survey made last year 
showed that a majority of the Chapters and a 
few of the Divisions cooperate with other profes- 
sional associations by holding joint meetings, by 
participating in special activities, or by having 
special representatives. 



Publisher Relations 

T h e  Publisher Relations Committee was in -  
volved i n  three major activities this year: 1) the 
questionnaire 011 acquisition practices o f  speciaI 
librarians; 2 )  planning a session for the 1974 
Conference program; and 3 )  meeting w i t h  the 
joint committee o f  the  Association o f  American 
Publishers. 

Since t h e  Association o f  American Publishers 
withdrew its sponsorship o f  the questionnaire, 
the  Committee felt that t h e  questionnaire 
should be  revamped t o  make the results more 
meaningful  t o  our profession. T h e  title was 
made more descriptive of its purpose-"Ques- 
tionnaire o n  the  Acquisition Practices and Se- 
lection Patterns i n  Special Libraries'-and the  
contents were geared more t o  the  interest o f  
special librarians rather than toward the  pub- 
lishing industry also. It is hoped that the pub- 
lisking industry will benefit f rom the results o f  
t h e  questionnaire nevertheless. '4 pilot ques- 
tionnaire will be  sent ou t  i n  September. T h e  
final questionnaire, i t  is hoped,  will be  ready for 
distribution b y  early November, and returns 
will be  ready for analysis and interpretation b y  
mid-December. It is planned to report the re- 
sults o f  the  questionnaire in the  Spring o f  1975. 

T h e  Committee has planned a session for the  
Toronto  Conference. It will be  a dialog among 
librarian, publisher, and wholesaler. T h e  en-  
thusiasm o f  the  publishers as expressed b y  their 
acceptances and interest i n  speaking w i t h  special 
librarians augurs well for the  session. Small 
round-table discussions arc being planned so 
that mutual  problems can be  discussecl i n  the  
areas o f  selection aids, as represented i n  pub- 
lishers' promotional material; ordering meth-  
ods; and fulfillment and billing problems. T h e  
editorial and the  physical aspects o f  book pub- 
lishing will also be  discussed. 

Meetings continued to b e  held w i t h  members 
o f  the  School and Library Promotion and hfar- 
keting Committee o f  the Association o f  Ameri- 
can Publishers. Methods o f  getting together 
~ v i t h  publishers were explored, and it was de- 
cided that  informal sessions o f  small groups o f  
librarians and publishers might  be the  best ap-  
proach. O n e  such pilot session was held i n  
April; it was so successful that further meetings 
are being planned. 

DOROTHY KASMAN 

Recruitment 

T h e  Recruitment Committee held one meet-  
ing during the  year-at the  Conference i n  Pitts- 
burgh.  

An issue o f  the  Recruitment Newsletter was 
published i n  January 1974, and sent to all Chap- 
ter Recruitment Chairmen. Members o f  the  R e -  
cruitment Committee were assigned specific 
Chapters and kept  i n  personal contact wi th  the 
Chairman during the year. Ideas which haxe 
been collected f r o m  the annual reports o f  these 

Chairmen will b e  included i n  a future issue o f  
the Recruitment Newsletter. 

T h e  updated Recruitment Manual was ac- 
cepted at t h e  1974 W i n t e r  Board Meeting. Spe- 
cial thanks are given t o  Mrs. Frances M .  Pigott 
for completing this assignment. 

Twenty -n ine  revised data sheets o n  Special 
Libraries Careers will b e  completed b y  Confer-  
ence t ime.  These  cover the  following fields: Ad-  
vertising, Marketing and Communications, Aero- 
space, Biological Sciences, Business, Chemistry, 
Electronics, Engineering, Environmental Sci- 
ences, Finance and Banking, Fine and Applied 
Arts, Gas and Petroleum Industry, Food Indus- 
try, Gover~lment  and Public Administration, In -  
surance, Maps, Medicine, Military Libraries, 
MetalsIMaterials Technology,  Natural Resources, 
News and Newspaper Libraries, Nuclear Science, 
Pharmaceutical Libraries, Physics-Astronomy- 
Mathematics, Pictures, Public Utilities, Publish- 
ing,  Science and Technology, Social Science, 
Transportation Industry. 

T h a n k s  to the help o f  each committee m e m -  
ber,  Miss Dorothy Jankowski o f  Diamond Sham- 
rock Corporation, and the Division Chairmen 
this task has been completed. 

JOAN M.  TOEPPE 

Research 

T h e  major activity o f  t h e  Research Commi t -  
tee i n  197311974 has been the  seven state-of-the- 
art reviews authorized and funded b y  t h e  Board 
o f  Dircctors i n  January 1972, 1973, and 1974. 
T h e  third review authorized i n  1972-"Continu- 
ing Education Needs o f  Special Librarians" b y  
Lawrence A.  Alle~k-was completed i n  April 
1974 and is scheduled for publication i n  J u n e  
1974. 

T h r e e  o f  the four reviews approved i n  Janu-  
ary 1973 are i n  process and scheduled for publi- 
cation during 1974: 1) " T h e  Economics o f  Spe- 
cial Libraries and Special Library Operations 
f r o m  the  Management Point o f  View" b y  Daniel 
L. Gothie;  2) " T h e  Marketing Approach A p -  
plied t o  Special Libraries" b y  Maryde F. King; 
3)  " T h e  Development o f  Specia! Libraries o n  
the International Scene: Scientific, Industrial, 
and t h e  Social Sciences" b y  Johan van Halm. 

T h e  Committee is seeking qualified authors 
for the  remaining three reviews which have been 
authorized: 4)  T h e  Involvement o f  Special Li-  
braries w i t h  Local, State, and h'ational Library 
Legislation; 5 )  T h e  Development o f  Special Li- 
braries o n  the  International Scene: T h e  Arts 
and the Humanities; 6 )  Unionization, Librarians, 
and Special Librarianship. 

As requested by  the Board o f  Directors, the  
Research Committee has submitted revisions o f  
the dra f t  "Policies and Procedures for Adminis- 
trator of the  S L A  Research Grants-in-Aid 
Fund." Draft  application and evaluation forms 
have been prepared for use by applicants and 
the  Committee when  t h e  Grants-in-Aid Fund 
is implemented.  



In  cooperation with the Business and Finance 
Division, the Research Committee will present, 
as its contribution to the 1974 Annual Confer- 
ence, a report on the Committee's activities and 
plans, summaries of the first three state-of-the- 
art  reviews listed above, and a status report on 
the SLA Research Grants-in-Aid Fund. 

Resolutions 

See p. 366. 

SLA Professional Award and Hall of Fame 

Loretta J. Kiersky was named as the recipient 
of the SLA Professional Award and will be rec- 
ognized at  the Awards Luncheon in Toronto by 
Gilles Frappier, President of SLA. 

Agnes 0. Hanson and Ethel Klahre were 
named to the SLA Hall of Fame for 1974. 

The  Committee recommended that Bill M. 
Woods receive the Special Citation. 

The  Committee also recommended that Dr. 
Herman Liebaers be elected an Honorary Mem- 
ber of SLA. 

EFREN W. GON%AI.IZ 

Scholarship 

Eighty-six applications were submitted for 
the four $2,000 scholarships to be awarded for 
the 1974-1975 school year. There were 13 men 
and 73 women who applied from 29 of the 
United States. There were 5 applicants from 
Canada. 

Some important part of the documentation 
was missing in 28 folders which prevented full 
consideration of these applicants. Nineteen were 
missing provisional acceptance by the recog- 
nized library science or information science pro- 
gram they planned to attend. The SLA Mem- 
bership Department's discontinuance in 1971 
of the prodding of applicants to supply all the 
necessary papers might explain why there were 
missing letters of recommendations and tmns- 
scripts of credits. 

T h e  Committee again wishes to thank the 
many Chapters and their presidents for taking 
the time and effort to interview the applicants. 
It cannot be emphasized too strongly that these 
form an important portion of the application 
and could, perhaps, be the deciding factor in 
whether or not an award is made. 

Standards 

Manpower Needs 

At the beginuing of the year the Executive 
Director desrribed Mr. Cowgill's questionnaire 
supposedly designed to project manpower needs 
in 1980. The questionnaire was appareutly 
mailed to a very small select audience of about 
200-300 members in late 1971 or early 1972. Mr. 

Cowgill apparently had planned to revise the 
questionuaire and to attempt another mailing. 

I decided not to resurrect that project. My 
reason for that decision had to do with an Apr 
23, 1974, letter from Sara Hull, Chairman, Plan- 
ning Committee. In i t  she quoted a recommen- 
dation approved by the Board in 1970 which 
suggested assistance from Chapters: 

The most effective and immediate way to de- 
termine manpower requirements is at  the 
Chapter level. I t  is recommended that the 
Staudards Committee obtain from Chapters 
annual projections at  least through 1975 in 
the following categories: 1) professional; 2) 
specialists, particularly in the newly develop- 
ing areas; and 3) clerical. These projections 
should also reflect the type of library. 

This is a great idea and I will take i t  u p  with 
the committee this coming year, but I do think 
that one would need more clout than could be 
provided by a committee chairman to get the 
Chapters to provide annual projections. (Note: 
I'm disregarding the above noted year 1975 and 
considering ". . . special library manpower 
needs through 1980 . . ." SLA Goal 4.) In my 
opinion, a nationwide project like the above is 
perfectly suited to the talents, staff, and stuff 
of the US.  Department of Labor's Manpower 
Administration, or Labor Statistics Bureau and 
the 50 State Labor Departments. I would like to 
suggest to the Board that perhaps the expertise 
of the Government Information Services Com- 
mittee might be called upon in this regard. 
However, as said before, I will h a w  the com- 
mittee consider the subject in the months ahead, 
now that I have this 1970 Board recommenda- 
tion at hand. 

Surveys and Statistics 

The American Library Association is revising 
the 1966 ALA publication Library Stntistics: A 
Handbook of Concepts, Definitions, and Tel-- 
minology. This Standards Committee chairman 
contacted Robert \Y. Frase, Project Director for 
this revision. The upshot of this contact is as 
Collo\vs: Members of this committee are now 
going over the definitions in Section 7 entitled 
Special Library Statistics of the American Na- 
tional Standard for Library Statistics (239.7- 
1968) and will make suggestions for revision, 
plu* comments, additions, deletions, wisecrack.i, 
or funny sayings that they deem appropriate. 
These changes will be submitted to Mr. Frase 
for possible inclusion in the above noted revi- 
sion. 

The abovc noted handbook will form an e\- 
sential basc for the Library General Informa- 
tion Survey (LIBGIS), the projected system of 
collecting statistics from all types of 1 ibra t . i~~ 
that was developed by the National Center for 
Etlocational Statistics. Dr. Frank I,. Schick, 
Chief, Library Surveys Branch, DSPA, NCES, is 
in charge of LIBGIS. 



Recent information indicates that the 1972 
LIBGIS survey of 2,400 Federal Libraries will 
soon be out. A survey of Law and Medical Li- 
braries on academic campuses will be made in 
1975; a survey of special libraries serving State 
Governments-1976; and a survey of special li- 
braries serving commerce and industry in 1978. 

SLA Representative to ALAILAD,  Library 
Organization and Management Section, 
Statistics Coordinating Committee 

I am planning to meet with Frank Schick in 
New York at  the ALA Conference in July 1974 
after the LAD LOMS Statistics Coordinating 
Committee (I am SLA Representative to this 
Committee) meeting to discuss the 1978 special 
libraries survey and other relevant matters. At 
the above noted meeting, one of the top officials 
of the National Center for Education Statistics 
will tell us about the plans for LIBGIS. 

FRED J. O'HARA 

Student Relations Oficer 

Letters explaining the purpose and procedure 
of forming SLA Student Groups were sent to 
all accredited and a selected number of non- 
accredited schools in November 1973. In spite 
of a fair amount of correspondence regarding 
the establishment of Student Groups, only one 
school, the University of Michigan, actually 
established a Group during the academic year, 
bringing the total number of established Groups 
to fifteen. Two schools, the University of Texas 
at Austin and Western Michigan, will come up 
for approval in June, and Rosary College is 
in the process of applying for Group status. 

As in the past two years, a meeting for stu- 
dents in which each Group will present a re- 
port on its activities and discuss problems will 
be held at the Annual Conference in Toronto. 
Letters have gone out notifying students of this 
and also informing them of luncheons and other 
activities sponsored by the various Divisions for 

students. The SRO is coordinating the distribu- 
tion of tickets for these events. 

One of the problems facing students each year 
is the cost of attending the Annual Conference. 
While the association has done much to lessen 
costs for students, housing is almost always ex- 
~ n s i v e .  Arrangements have been made for 
limited housing at the University of Toronto 
and some guest houses for students. It  is ex- 
tremely difficult for the Student Relations Offi- 
cer to make satisfactory arrangements, however, 
when the Conference is usually in another city. 
It  is recommended, therefore, that the local ar- 
rangements committee make some arrangements 
for adequate and inexpensive student housing 
some time in the spring before the Conference. 

LUCILLE WHALEN 
Tellers 

For report on Election of Officers see SL 65 
(no.7): 297 (Jul 1974). 

The H .  W .  Wilson Company Award for the 
Best Article in Special Libraries 

The Committee appointed to select the best 
paper published in Special Libraries during 
1973 has selected the following contribution to 
receive the award: I. M. Klempner, "The Con- 
cept of 'National Security' and Its Effect on In- 
formation Transfer," July 1973, p.263-269. 

It was no small task that faced the Committee 
in reaching a decision, and considerable latitude 
of critical analysis and opinion was experienced 
before the final decision was reached. Significant 
and noteworthy articles of professional merit 
appeared throughout the year, and the Com- 
mittee wishes to encourage the editorial staff of 
Special Libraries to continue to provide such 
writing and publication for the enrichment of 
the profession and the Association. 

We congratulate Dr. Klempner for this ar- 
ticle of merit, and express deep appreciation 
to H. W. Wilson Company for providing the 
award. 

PAUL KRUSE 

Reports of Special Committees 19'75/'74 
Special Committee on Copyright 

On July 31, 1973, the Executive Director and 
the chairman of this committee appeared be- 
fore a final round of U.S. Senate hearings be- 
fore the Subcommittee on Patents, Trademarks, 
and Copyrights of the Committee on the Ju- 
diciary to express the Association's present 
views on the ongoing Copyright Law Revision. 
These views were earlier and most concisely 
described for the membership in Special Li- 
braries 64:158 (Mar 1973); the appearance be- 
fore the Senate Subcommittee was the first time 
the Association has expressed these views in a 
separate statement before a Committee of Con- 

gress. This statement, and addendum to it, was 
published in Special Libraries 6k467-473 (Oct 
1973), and the whole record in printed form is 
available as "Hearings before the Senate Sub- 
committee on Patents, Trademarks, and Copy- 
rights of the Senate Judiciary Committee," S. 
1361 (Copyright Law Revision), 93rd Cong., 1st 
Sess., Jul 31 & Aug 1, 1973, GPO, 67513 The 
hearing may still be available from the U.S. 
Government Printing Office and a copy is on 
file at the Association office. 

At this hearing, the Executive Director sug- 
gested that SLA is willing to take a position of 
accommodation between the seemingly irrecon- 
cilable views now held by the various library 



photocopying interests and the copyright pro- 
prietors to provide ease of access for inter-library 
loan photocopying among special libraries by 
means of a per-page royalty payment on photo- 
copies of copyrighted works under a revision 
Royalty Tribunal administration. He further 
recommended that the proprietary interests be 
responsible for the establishment of a collec- 
tions/payments clearinghouse for such purpose. 
In an addendum to this statement, Dr. McKenna 
emphatically stated SLA's support of Title 11, 
S. 1361 for the establishment of a National Com- 
mission on New Technological Use of Copy- 
righted Works. Concluding, Dr. McKenna par- 
ticularly cited the lack of unbiased data to 
identify the perennial conflicting claims of pe- 
riodicals subscriptions income loss due to library 
photocopying. 

With this problem in mind, the Committee 
set out during the summer of 1973 to prepare 
an SLA survey of photocopying practices in spe- 
cial libraries. Authorized by the Board of Di- 
rectors at its Winter meeting in San Diego, the 
questionnaire was printed and distributed to 
most members in March 1974 with a return 
deadline of May 20, 1974. Needless to say the 
destinies of this committee, as well as its future 
influence on copyright revision whenever under- 
taken for SLA, will depend upon membership 
response to this questionnaire. Nothing like it 
has ever been attempted by another major li- 
brary association to determine specific photo- 
copying impact on specialized publishing. 

The committee wishes to express its apprecia- 
tion to Dr. McKenna in the cause of both the 
July 1973 Senate hearing presentation and his 
support for the photocopying practices survey. 
Finally, Janet Bailey and her staff were respon- 
sible for the preparation of the survey for 
machine-readable tabulation-a process of edit- 
ing and conforming of language never fully ap- 
preciated by the Committee until the excep- 
tional result was mailed last March. 

Special Committee on Environmental 
Information 

By action taken Jun 15, 1973, the Board of 
Directors approved the recommendation of Mary 
Anglemyer, SLA Representative to the United 
Nations Conference on the Human Environment 
in Stockholm, and authorized the Special Com- 
mittee on Environmental Information. The 
Committee's charges are: 1) to coordinate in- 
formation on the environmental activities of 
individuals in SLA and other organizations, 2) 
to transmit this information to the members, 3) 
to follow governmental activities in this field 
and make appropriate recommendations. 

National activities. During the first months of 
the Committee's existence we made contacts with 
the following U.S. agencies: Council on Envi- 

ronmental Quality; Environmental Protection 
Agency; Department of State, Office of Envi- 
ronmental Affairs. SLA, represented by our 
Committee, became a member of the North 
American Committee of Non-Governmental Or- 
ganizations Concerned with the Human Envi- 
ronment. This is an umbrella group open to all 
non-governmental organizations based in or with 
representatives in North America. Meetings are 
held in New York City; current president is 
Margaret Mead. Through this group we made 
active contact with other organizations and 
their environmental information programs. 

During the Annual Conference in Toronto, 
we will hold an informal discussion session to 
enable interested members to make contact with 
the Committee and express their opinions and 
suggestions. 

International activities. In our report to the 
Board of Directors, dated Jan 10, 1974, we 
stated: "It was our consensus that first of all we 
should focus on the international scene, where 
the new United Nations Environment Pro- 
gramme was beginning to stir considerable ac- 
tivity." This sentence prompted the Board to 
refer the Special Committee to the Committee 
on Committees for redefinition. As stated in our 
memorandum of April 15, 1974 to the Commit- 
tee on Committees, the justification for our in- 
terest in international activities is the following: 

Not only our Special Committee, but all gov- 
ernmental and non-governmental organizations 
concerned with environmental, energy, housing, 
population and related affairs in the United 
States and other countries look to the United 
Nations Environment Programme (UNEP) for 
much needed coordination, exchange of infor- 
mation and elimination of duplication. Our 
Committee would completely abdicate its re- 
sponsibility would it not participate-on behalf 
of SLA-in this effort. W e  have not been do- 
ing this at the expense of national activity, but 
i n  order to render our Committee's work at the 
home front more meaningful, systematic and 
economical. Instead of jumping into projects in 
a vacuum, we hope to coordinate SLA's envi- 
ronmental information activity with similar ef- 
forts in other countries. 

The International Referral System (IRS) of 
UNEP seeks the cooperation of every special li- 
brary and information center in the US., Can- 
ada and every other country. (For a descrip- 
tion of IRS, see Mary Anglemyer, Special 
Libraries, Apr 1974, p.203, and Marta Dosa, Spe- 
cial Libraries, Oct 1973, p.457.) Because of its 
multi-disciplinary character, the IRS will inter- 
link libraries in the physical, life and social sci- 
ences as well as the humanities. Since current 
environmental information (including energy) 
is fragmented and scattered, such cooperation is 
as necessary at the domestic as at the interna- 
tional level. 

While environmental information is part of 
the coverage of most types of libraries and thus 
of every library association, SLA has a special 
function in relation to the IRS. 



In the initial phase of the system's develop- 
ment, libraries were not even mentioned as po- 
tential information resources. Committee mem- 
bers, especially Mary Anglemyer, worked very 
hard to correct this situation. This year, as a 
result of her efforts, SLA was the only non- 
governmental organization in the information 
field invited to two meetings of experts in 
Heidelberg and Nairobi, and to submit com- 
ments on the official U.S. position on the IRS. 
To  benefit from this contribution constant vigi- 
lance is still required and librarians should par- 
ticipate in such discussions. 

In the past we have attended such meetings at 
the request of SLA, but either at our own ex- 
pense or with the help of special grants. This 
is not unusual. Indeed many NGO representa- 
tives paid their own way to the recent UNEP 
conference in Nairobi, or their associations se- 
cured special travel grants. Mary Anglemyer's 
contribution in going to Nairobi in March 
1974, at the invitation of UNEP, was entirely 
gratuitous. 

In Nairobi, she attended (a) the Meeting of 
the Group of Experts on the International Re- 
ferral System, (b) the International Assembly of 
Non-Governmental Organizations Concerned 
with the Environment, and (c) the Second Ses- 
sion of the Governing Council of UNEP. She 
was appointed Chairman of a Subcommittee of 
the International Assembly's Working Group 
D, Information and Education. This Subcom- 
mittee is conducting a feasibility study of an 
NGO service center to assist in making acces- 
sible environmental information and to call to 
the attention of UNEP any deficiencies in envi- 
ronmental information flow. The study will in- 
clude and eventually affect SLA and other non- 
governmental organizations in the U.S. 

T h e  future of the Special Committee on Envi- 
ronmental Information. If a new Division for 
environmental information were created, its in- 
terests and activities would overlap with those 
of almost every other Division. On the other 
hand, if the Special Committee's functions were 
assigned to the Natural Resources Division, the 
cross-disciplinary character of the field would be 
ignored. 

At the Nairobi Conference of UNEP in March 
1974, priority subject areas discussed were: hu- 
man settlements, human health, habitat and 
well-being; land, water and desertification; 
trade, economics, technology and transfer of 
technology; oceans; conservation of nature, wild- 
life and genetic resources; energy; population. 
Functional tasks assigned to the Secretariat in- 
clude environmental assessment; environmental 
monitoring system; International Referral Sys- 
tem; methods of environmental management; 
information, education and technical assistance. 
How many of these are the concern of the Nat- 
ural Resources Division? Other Divisions would 
rightly resent usurpation of their subject areas 
should the NRD assume responsibility for all 
subjects related to the environment. Only a 

coordinating body such as a special committee 
can draw on and feed into all the divisions con- 
cerned. Therefore, we request that the Board of 
Directors a p p o v e  of the continued existence 
and functioning of the Special Committee on 
Environmental Information. 

MARTA DOSA 

Specictl Committee on Translations 
Problems 

The Special Committee on Translations 
Problems was formed to investigate problems 
and support for the National Translations 
Center in Chicago. The committee members 
were appointed in August 1973 and met at the 
Center in September. Mrs. Nowak, Mr. Shelton 
and Mr. Budington from the Center and the 
John Crerar Library briefed members on the 
history of the Center, the system for processing 
translations and requests and the current eco- 
nomic problems. The Committee and the Center 
Staff discussed economic solutions and projects 
which the Committee members could carry out 
to help the Center in various ways. The Com- 
mittee made recommendations to the Center 
which have resulted in positive steps toward 
solution of part of the economic problems. 
Some of the projects are completed and others 
are still in various stages of development at 
this time. 

Recommendations (to the Center): 1) Develop a 
form of membership to support the Center; 2) 
Charge for all services provided by the Center. 

Since last January a new subscription service 
has been in effect, offering three types of service, 
as explained in the chart below. This combines 
the two recommendations into one solution. 

Plan Cost TRI  Availability searches 

A $50.00 yes $3.00 per item 
B 85.00 yes 25 items free; $1 per item 

thereafter 
C - no $5.00 per item 

T o  everyone's satisfaction, this system has 
met with understanding and cooperation and 
very few complaints. As of this date, Plan A 
has 849 subscribers, Plan B has 52 and Plan C 
has 74. Last month, service charges collected 
for translation searches were approximately 
$1,920.00. Of course, this does not provide all 
the money needed by the Center but it is a 
first step. 

Committee Projects: 

1. Instruction booklet-"How to Obtain a 
Translation." This is still in process. With 
luck it will be ready for distribution at the 
Conference, but if not then, it should be ready 
shortly thereafter. 

2. Articles about the National Translations 
Center and translations in general for publica- 
tion in various journals. These are in process. 



3. Form for deposit of translations at  Center. 
This form will provide complete correct cita- 
tion information for each translation as it is de- 
posited and will save valuable time and money 
for the Center's Staff. Its use will not be com- 
pulsory, but only suggested. Samples will be 
available at the Conference. 

4. Investigate problems of government agen- 
cies producing translations and depositing them 
with the government. A questionnaire has been 
mailed to a cross-section of government agen- 
cies to be followed by a tabulation of answers 
by telephone next week. T h e  results should be 
available a t  the Conference. We hope to find 
facts, statistics and support from the agencies 
to bring about changes in government policies 
concerning deposit and listing of translations. 

5. Chapter representative for translations. We 
would like each Chapter of SLA to appoint a 
Translations Representative to act as liaison 
with the National Translations Center. This 
representative would be in direct contact with 
N T C  and receive all the monthly reports. Sug- 
gested duties might include publicizing the Cen- 
ter through talks, articles in the Chapter, act as 
an information source for problems and ques- 
tions members may have about translations and 
the Center, try to persuade companies to deposit 
translations with the Center. In general, to act 
as a local P R  man for the Center and help local 

fellow librarians with their problems. Support 
will come directly from the Center, and the 
Committee. 

6. Libraries to prepare cards for the Center. 
T h e  Center has been unable to continue their 
listing of selected translations in journals which 
are not cover-to-cover translations of a single 
title. The  Committee has located librarians 
who will provide the necessary information on 
cards for the Center. For example, one library 
prepares cards for each translation which ap- 
pears in the American Mathematical Society 
Translations series-two regular cards and two 
Xerox copies, to be filed at  the Center and used 
to produce TRZ. This can be done until the 
Center can again afford the staff to do the job 
in-house. This makes TRZ more valuable and 
saleable. 

7. Lecture for library schools. The  prepara- 
tion of a lecture suitable for library schools or 
other educational and professional groups will 
begin this summer. This will be available on 
tape cassettes, with a typed copy, brochures and 
literature from the Center. I t  can be used as the 
school or group wishes-for assignment or as 
background material for a meeting or lecture. 
We hope to be able to produce these at  mini- 
mal cost. 

Reports of Joint Committees 19'73174 
Association of American Publishers-Special 
Libraries Association Joint Committee 

See Publisher Relations Committee. 

Joint Committee on Union List of Serials 

The  Joint Committee met during the ALA 
midwinter meeting in Chicago. Reports were 
presented by Paul Vassallo, National Serials 
Data Program, LC, and Richard Anable, York 
University Coordinator of the Steering Com- 
mittee of the Ad Hoc Discussion Group on 
Serial Data Bases. The  activities of the Ad Hoc 
group have included: 1) two meetings of the 
Steering Committee, 2) formation of subgroups- 
a) to determine the method of recording hold- 
ings information in a national serials data base, 
b) to reconcile the differences between the for- 
mats of the National Serials Data Program and 

the Library of Congress MARC Serials and to 
establish the format for a national program 
based on the MARC Serials format, and c) to 
answer questions about the organization of a na- 
tional serials program. The  work described for 
subgroups a) and b) is still in progress and the 
Ohio College Library Center was selected as 
the only vehicle capable of holding a composite 
data base in an on-line mode a t  this time. 

Karl F. Heumann, Federation of American So- 
cieties for Experimental Biology, Chairman 
Joint Committee on Union List of Serials, is a 
member of the Ad Hoc Discussion Group. 

T h e  Council on Library Resources has agreed 
to manage the CONSER (Cooperative Conver- 
sion of Serials Records) project and has set up  
an Advisory Group for this purpose. 



Interagency Council on Library Resources 
f ot Nursing 

Twenty-one organizations are now represented 
on the Interagency Council, with the recent ad- 
dition of delegates from the American Dental 
Association and the American Association of 
Colleges of Nursing. I attended the two regular 
meetings of the Council, in October and March. 
Among items discussed were the updating of the 
list of "Reference Sources for the Nursing Li- 

brary," which appears every two years in a 
Spring issue of Nursing Outlook. It  was also an- 
nounced that the grant application for the pro- 
duction of an audio-visual program to teach 
the use of the several nursing indexes had been 
approved but not funded. The Council mem- 
bers also discussed a proposal for the establish- 
ment of a National Nursing Research Informa- 
tion Center, currently under study by the Amer- 
ican Nurses' Foundation. 

THOMAS H. REES, JR. 

Reports of SLA Representatives to Other Organizations 

American Association for the Aduancement 
of Science (AAAS) (Section T:  Information 
and Communication) 

The reorganization of AAAS is now virtually 
completed. The newly structured council met 
for the first time in San Francisco. SLA no 
longer has a representative on the council as 
the members are now elected from the various 
sections. I was unable to attend this meeting 
of AAAS. However, there were no official func- 
tions of Section T (Information and Communi- 
cation) with which SLA is affiliated. Most of my 
duties as SLA representative to AAAS have been 
restricted to voting on membership to various 
committees and acceptance or rejection of re. 
quested affiliation with Section T. Although I 
strongly support SLA's cooperation in inter- 
association affairs, there is some question in my 
mind as to continued participation in AAAS. 

Many of the affiliated associations sponsor or 
co-sponsor programs and symposiums during 
the annual AAAS meetings. I would think SLA 
should consider the possibility of doing some- 
thing along this line to 1) secure more partici- 
pation by SLA members in AAAS, and 2) to 
focus more attention on our association as a 
viable, progressive group in the total associa- 
tion community. 

ROBERT W. GIBSON, JR. 

American Association of Colleges of 
Pharmacy-Conference of Teachers: 
Section of Librariam 

The Section of Librarians will hold its fifth 
meeting when the American Association of 

Colleges of Pharmacy convenes for its 75th year 
in New Orleans, Nov 7-12, 1974. In the past the 
Section had differed from the other six sections 
by meeting with the Teachers' Seminar of the 
American Association of Colleges of Pharmacy, 
but now it joins the others as part of the regu- 
lar program. Each section has been instructed 
to address itself to specific issues-Evaluation 
of Pharmacy Education and Accreditation-and 
the Librarians Section will implement this with 
a workshop on an evaluation tool to accompany 
the Standards that were adopted by t k  Section 
at the July meeting at the University of Georgia 
in Athens, 1973. These Standards have no force, 
but the Council of Sections of the American As- 
sociation of Colleges of Pharmacy has appointed 
a task force to investigate work on the estab- 
lishment of a policy and procedure mechanism 
for the preparation and handling of position 
papers and the Standards and evaluation tool 
should fall within the definition of position 
papers. 

The small number of members of the Section 
has been of concern to the Executive Board of 
the Association, and the Conference of Teachers 
Executive Committee, responding to this, has 
encouraged the Section of Librarians to expand 
their scope and possibly include drug informa- 
tion and media specialists, new nonteaching 
support personnel being added to pharmacy 
school faculties. 

The Section is continuing the projects that 
were begun under the sponsorship of the old 
Joint Committee on Pharmacy College Librar- 
ies: 1) thesis and dissertation list of pharmacy 
schools, 2) handbook for pharmacy school li- 
braries, 3) NABP-AACP annual joint meeting 



proceedings index, 4) books for pharmacy 
school libraries, 5) a newsletter. However, prob- 
ably because of the absence of funding, and the 
fact that the librarians involved have no re- 
leased time for these projects they have ex- 
perienced a long delay from time of inception 
to completion. 

Current officers of the Section are: Chairman, 
Julita Awkard, Florida A & M School of Phar- 
macy; Vice-chairman, Janet Krieger, Univer- 
sity of Minnesota College of Pharmacy; Secre- 
tary, Edwina Walls, University of Arkansas 
Medical Center, and Representative to the 
Council of Sections, Elizabeth Jackson, Mercer 
University School of Pharmacy. 

Association of American Library Schools- 
Continuing Library Education Network 

The  main concern of the Continuing Library 
Education Network (CLEN) was to work with 
Elizabeth Stone of Catholic University who had 
a grant from the National Commission on Li- 
braries and Information Science. This grant was 
a study on the continuing library and informa- 
tion science education in the United States. 
After a detailed study involving interviews, 
questionnaires, interaction with a board of di- 
rectors and review, a model was developed called 
Continuing Library Education Network and 
Exchange (CLENE). I t  can be summed u p  per 
the recommendation from Elizabeth Stone to 
the Commission: "A service-oriented model of 
nationwide opportunities of continuing educa- 
tion designed for personnel in the library and 
information science fields planned through a 
partnership of groups concerned with the goal 
of improvement of library and information 
service for all: T h e  Continuing Library Educa- 
tion Network and Exchange (CLENE)-a service 
and resource facility." The  final report to the 
Commission is in its final stages and will be 
available after June 1974. 

American Federation of Information 
Processing Societies (AFIPS) 

On May 10, 1974, as a part of the National 
Computer Conference, SLA sponsored a pro- 
gram, arranged and chaired by Don Culbertson. 

On May 11, the AFIPS Board of Directors 
took and approved the first of two votes neces- 
sary to amend the AFIPS constitution in terms 
of changing membership requirements. A second 
vote must be scheduled to approve the change, 
and this must be held between 4 months and 
14 months from the original vote. I t  is presently 
scheduled for Nov 1974. 

Since the rationale for the change in member- 
ship classifications has been covered in consid- 

erable detail in earlier communications to the 
Board of Directors, I will not repeat i t  in this 
memorandum. The  SLA Board now has the op- 
tion of choosing either continued status as an 
AFIPS affiliated society, a t  continuing annual 
dues of $500, or of choosing full member status. 
Based on our number of eligible members, the 
dues for this would be $2,500. Although both 
affiliate and member societies share in the dis- 
tribution of surplus, they do  so on the basis of 
a pro rata distribution based on dues paid. 
The  payment of increased dues therefore in- 
volves a greater entitlement to surplus distribu- 
tion, if there is such a distribution. T h e  last 
two National Computer Conferences have been 
highly profitable. However, I continue to stress 
that this should not be the proper basis for 
Board action. Board action should rather be 
based on the question of whether or not SLA 
wishes to have full member status. This in- 
volves greater responsibilities in terms of par- 
ticipation within AFIPS, its committees, and its 
conference and publications programs. The  
Documentation Division has indicated an  in- 
terest in taking on this greater participation, 
but the responsibility for the decision belongs 
to the Board of Directors. During the six years 
he served as SLA representative to AFIPS, 
Burton Lamkin, acting under instruction from 
the Board of Directors, pressed for full mem- 
bership. This was not possible to achieve under 
the existing admissions requirements and po- 
litical bickering which then existed. I t  was my 
strategy decision, on assuming the post of SLA 
AFIPS representative, to try to achieve full 
member status through a change in AFIPS by- 
laws allowing any society to choose its own 
member status rather than press specifically for 
upgrading SLA's level. 

The new membership structure, if acted on 
favorably in Nov or a t  any time prior to Jul 
1975, would take effect as of Jul 1, 1975. It 
should be noted that the vote to approve the 
constitutional change on May 11 was 13 in fa- 
vor, 4 against. This represents a bare achieve- 
ment of the s/, margin required. I t  is therefore 
possible that a second favorable vote will not 
take place, although I believe that it will. I t  is 
also true that SLA will not have to make a firm 
decision with regard to which status it chooses 
until sometime in the spring of 1975. However, 
since the budgeting for this expenditure falls 
within the next SLA fiscal year, the SLA Board 
of Directors does have to decide a t  this time, in 
my judgment, what amount to assume in its 
budget projections for the next fiscal year. The  
question of how frequently a society may change 
its member status within AFIPS is a bylaws mat- 
ter which will not be considered until Novem- 
ber. However, it is likely that, if SLA chooses 
affiliate status, it will not be able to upgrade 
for a t  least three years. Downgrading is prob- 
ably going to be possible at  any time. 



AFIPS Public Information Committee 

The AFIPS Public Information Committee 
did not meet during 1973, therefore there is 
little or nothing for me to report on as SLA's 
Representative to this Committee. 

The chairmanship of the committee is vacant, 
having been resigned by Carl Diesen of the 
U.S. Geological Survey. 

I contacted Mr. Diesen recently to inquire 
as to the new chairman, but none had yet been 
appointed as far as he knew. 

This committee is clearly moribund and re- 
quires virtually no effort on my part. 

AFZPS National Computer Conference 
Coordinator 

The prospects for the SLA program at the 
National Computer Conference do not look 
good. Friday at 8:45 a.m. is a poor time for a 
program, especially since the exhibits will close 
Thursday evening and so for all practical pur- 
poses will the conference. We have what prom- 
ises to be an excellent program. 

Both the AFIPS representative and I intended 
to do a series of articles for Special Libraries on 
the importance of AFIPS to SLA, of the value 
of presenting an SLA program at the National 
Computer Conference and a write-up of the 
high quality program which was to be pre- 
sented. None of this publicity appeared in Spe- 
cial Libraries, however, and although I do not 
believe it would have affected the size of the 
audience, it might, in time, be a positive influ- 
ence on librarians and their use of computers. 
For example, there was only one library ap- 
plication to be demonstrated at the NCC ex- 
hibits, the OCLC terminal in the Beeline Ter- 
minal Booth (the OCC terminal is manufac- 
tured by Beeline). 

Originally we requested the 10:30-12:OO slot 
on Tuesday. Many weeks went by without our 
hearing of the program approval (sent in Sep- 
tember). Finally after Christmas I enquired and 
was informed in February that we had been in- 
advertently overlooked, our requested slot was 
not available and the Friday one had been 
assigned. 

I assumed that it was, in February, too late 
to get an article published in Special Libraries 
before May 10. I should have checked as I re- 
alize now that something could have appeared 
well before the time of the meeting. Another 
missed opportunity was the INFORMANT of 
the Chicago Chapter. I was not familiar with it 
and it just did not occur to me as a source for 
program promotion until it really was too late. 

The National Computer Conference (and 
AFIPS) is made up of computer people, espe- 
cially those who make, install, manage, pro- 
gram and operate them. The emphasis is not 
on applications. My primary program effort 
was to reach computer people and to try to 

convince them that the Iibrary market was 
large enough for which to design both hard- 
ware and software. I hope that some manu- 
facturers or software houses can see a large 
number of libraries which need to use computers 
and who will buy access to computers when 
suitable equipment and programs are available 
at the right price. The success of OCLC and 
CLSI point to this conclusion. 

The immediate question is, however, should 
SLA stay in AFIPS in the hope that either li- 
brarians will come in droves to the NCC or 
that computer people will show an interest in 
the library market (or at least its potential)? 
This depends upon two things: 1) The reasoning 
behind SLA's joining AFIPS in the first place. 
Others are more able to answer this than I am. 
2) Is the National Computer Conference going 
to survive now that it has real competition in 
the Computer Caravan and other commercial 
efforts? After all the big main frame manu- 
facturers do not support NCC well (and in fact 
they dropped out altogether at one time). 

While the income is nice, I tend to believe 
SLA could spend its energy elsewhere to more 
advantage. However, if the program is well at- 
tended, I might feel differently. But lack of 
strong interest to applications, ours as well as 
everyone else's, may make audience size academic. 

Addendum (5113174) 

Don Culbertson reported that the attendance 
at the SLA Session was about 35. He estimated 
that the audience was about equally divided be- 
tween computer-types and librarians (but more 
toward the information retrieval interests rather 
than library operations). 

American Library AssociatwnlLibray Ad- 
miniskatwn Division, Library Organimtion 
and Management Section, Statistics 
Coordinating Committee 

See annual report of Standards Committee, 
p.393. 

American Libra y Associution (ALA) Libra y 
Technology Program Advisory Committee 

The American Library Association, Library 
Technology Program Advisory Council has not 
met, nor functioned, during this past year. 

It is recommended that a Representative not 
be appointed to fill this position. 

American Library Association, 
Reference and Adult Services Division, 
Cooperative Reference Smices Committee 

The ALA Reference and Adult Services Divi- 
sion, Cooperative Reference Services Committee, 



has been inactive this past year under a new 
chairman. The updating of the bibliography of 
cooperative reference service which I have been 
working on for some time will be completed 
within the next month and presented to the 
Committee for possible publication. 

American Libray Association, 
Reference and Adult Seruices Division, 
Znterlibrary Loan Committee 

The Committee was particularly concerned 
this year with proposals for financing interli- 
brary loan services-specifically the recommenda- 
tions made in the study commissioned by the 
Association for Research Libraries. The ARL 
Representative to the Committee presented re- 
ports at two of the Committee meetings. The 
study (Methods of Financing Interlibrary Loan 
Seruices by Vernon Palmour, et al., Feb 1974) 
recommends the adoption of a uniform fee sys- 
tcm of $3.50 per filled request. This would grad- 
ually increase to $7.00, the estimated average 
lending cost. The system would utilize coupons 
sold and redeemed by a central clearing house. 

After Committee members had had an oppor- 
tunity to read the report and comment on it, 
the Chairman sent a communication to ARL 
for consideration at their May 1974 meeting. 
The communication included the resolution of 
the ALA RASD passed in Jan 1973, several ques- 
tions and a four-part recommendation briefly 
summarized as follows: 1) that ARL not adopt 
the unilateral fee structure until other possibili- 
ties such as state or federal funding are ex- 
hausted; 2) that ARL develop methods and col- 
lect complete and accurate interlibrary loan sta- 
tistics from ARL libraries; 3) that ARL develop 
a mechanism for requiring complete verification 
of requests; and 4) that management of inter- 
library loan be studied with a view toward more 
efficient operation. 

The Committee also discussed international 
interlibrary loan, the Committee program meet- 
ing to be held at the ALA Conference in Jul 
1974 and other ARL studies in-progress such as 
the National Periodicals Resource Center and 
Systems of Interlibrary Communications. 

American National Standards Institute, 
Sectional Committee on Photographic 
Reproduction of Documents pH5 

The Committee met in Dec 1973 in Washing- 
ton, D.C., and in Jun 1974 in New York. Letter 
ballots for a number of standards were sent to 
the participating Representatives. The Commit- 
tee Chairman Harold Fromm (Kodak), Vice 
Chairman Lester Krueger (3M), Chairman NMA 
Standards Board Donald M. Avedon and Com- 
mittee member Charles LaHood (Library of 
Congress) attended meetings of the IS0 (Inter- 

national Standards Organization) discussing cri- 
teria for microform images and practical meth- 
ods for checking the quality. 

Status of PH5 Standards: 

PH5.1-1970 Microfilm Readers for 16 mm and 
35 mm film on Reels, Specifications for. Revision 
being prepared by the NMA Equipment Stand- 
ards Committee. 
PH5.2-1970 Paper Sheets for Photo-Reproduc- 
tion of Documents, Dimensions for. Revision be- 
ing prepared by the PH5.3 Subcommittee. 
PH5.3-1973 16 mm and 35 mm Silver Gelatin 
Microfilms for Reel Applications, Specifications 
for. Revision being prepared by the NMA Stor- 
age and Retrieval Standards Committee. 
PH5.4--1970 Storage of Processed Silver Gelatin 
Microfilm, Practice for. This standard is to be 
incorporated into a revision of a PHI standard 
dealing with storage of other types of film, 
tentatively designated as PH1.43. This action is 
similar to the attempt of the IS0 (International 
Standards Organization) to bring together all the 
film storage requirements into one document. 
PH5.18-Format and Coding for Computer 
Output Microfilm. Negative ballots must be 
resolved. 

The US. Technical Advisory Group to the 
IS0 will attend the meeting in Helsinki May 
20-24, 1974. Three PH5 standards will be sub- 
mitted, PH5.12, PH5.14 and PH5.17, all pub- 
lished by ANSI, Aug-Sep 1973. 

The international standard IS0 2707 Trans- 
parent A6 Size Microfiche of Uniform Division 
-Image Arrangements No. 1 and No. 2 105 mm 
x 148 mm (approximately 4 x 6 inches) is now 
available from ANSI. It  facilitates international 
communication because the size compatibility 
now permits exchange on a world wide basis. 

Your Representative welcomes comments and 
suggestions from the members. Approved stand- 
ards are a major tool in achieving improve- 
ments in micrographics. 

LORETTA J. KIERSKY 

American National Standard Institute 
Sectional Committee on Libray Work and 
Documentation Z39 

In my absence, Dr. McKenna voted July 16, 
1973 as follows on 5 ANSI standards: Subcom- 
mittee 8 on Proof Corrections-Approved. Sub- 
committee 10 on Arrangement of Periodicals- 
Approved. Subcommittee 13 on Reaffirmation of 
Trade Catalogs-Abstained because microforms 
of trade catalogs are not mentioned. Subcom- 
mittee 22 on Library Materials Price Indexes 
-Disapproved because no recommendation 
[recognition?] has been taken of the double pric- 
ing schedule of certain periodical publishers. 
Subcommittee 32 on Technical Report Number- 
ing-Approved but with a question concerning 
the Central Authority to monitor & coordinate 
the system. 



During the rest of the year your representa- 
tive voted as follows: Standards Committee 239 
on Transliteration of Slavic Cyrillic Characters 
-Approved. Subcommittee 3 on Abbreviation 
of Titles of Periodicals (239.5-1969)-Reaf- 
firmed. Subcommittee 7 on Library Statistics- 
Reaffirmed. NOTE: The revision of the above 
standard on statistics has begun but because of 
the necessity of coordinating this work with the 
revision of the ALA publication Library Sta- 
tistics, Subcommittee 7 does not expect to com- 
plete the work until sometime in 1975. And so, 
instead of withdrawing the. standard, Standards 
Committee 239 Chairman Jerrold Orne sub- 
mitted it for reaffirmation to maintain its cur- 
rent status at ANSI until the revision is com- 
pleted. Subcommittee 12 on Basic Criteria for 
Indexes-Reaffirmed. 

In the coming year I would like to suggest 
that, in addition to your representative, you 
might want to consider the appointment of an 
alternate as suggested in the ANSI Manual. Un- 
der 2.3. Membership, it says: "Each organiza- 
tion is represented by a representative of its 
choice and each organization may appoint an al- 
ternate who will also receive copies of docu- 
ments and be invited to attend meetings, but 
who will take part in voting only in the ab- 
sence of the designated representative." The 
reason for this suggestion is that your Repre- 
sentative, after a year in that position has been 
made keenly aware of the tremendous range and 
scope and even width and breadth of topics cov- 
ered in the standards that come up for consid- 
eration (see above if you don't believe me). And 
it would be nice to be able to pick up the phone 
and discuss, for instance, Standards for Slavic 
Cyrillic Characters with said Alternate-Person. 
What I'm describing isn't exactly what the 
title "alternate" means, I suppose. I'm suggest- 
ing, however, that we go along with the title, 
but seek alternates that would be willing to 
work with your Representative in reviewing 
drafts of proposed standards. 

One other point-to show the usefulness of an 
alternate-from ANSI Handbook, 3.2 Voting by 
Membershifx ". . . The voting period for letter 
ballots [regarding the final draft of a standard] 
is six weeks from the date of issue. . . . Alter- 
nates should return an executed ballot which 
will be counted in the tally if none is returned 
by the representative." 

Although I had nothing to do with their ap- 
proval, I would like to point out that, in 1973, 
three new Z39 standards were approved by the 
whole ANSI: The American National Standard 
Guidelines for Thesaurus Structure, Construc- 
tion Q Use (239.19); The American National 
Standard for Book Numbering (239.21); and 
The American National S,tandard Guidelines for 
Format Q Production of Scientific & Technical 
Refiorts (289.18). 

Your Representative suggests that the Board 
acquaint the membership with the above three 
standards published in 1974 and with the other 
14 standards by whatever means are at its dis- 

posal. The 1974 ANSI catalog, released in May, 
is available without charge from ANSI, 1430 
Broadway, N.Y., N.Y. 10018. 

FRED J. O'HARA 

American National Standards Institute 
Committee on Standurdiurtion of Library 
Supplies and Equipment 285 

There was no meeting of the Committee this 
year. Your representative voted in favor of two 
proposed American National Standards: 285.2 
for Library Card Catalog Cabinets, and 285.3 
for Bracket-Type Metal Library Shelving. Both 
votes were cast through letter ballots dated Feb 
15, 1974. 

DON T. HO 

A d a n  Society for Information Science 

During the year discussions have been car- 
ried on with ASIS regarding the best type of 
program for each organization to sponsor at 
each other's annual conference, as well as the 
proper scheduling of meetings so as to minimize 
interference between each other's major meet- 
ings. Further discussions are to be carried on 
during the SLA Conference in Toronto. Mean- 
while each organization sponsored a session at 
the other's annual conference, with worthwhile 
results. 

A survey made of SLA Divisions this spring 
showed that, as previously reported, they have 
difficulty finding ways in which to cooperate 
with ASIS. One Division is co-sponsoring a 
panel on data bases at the Toronto Conference 
with an ASIS Special Interest Group (on SDI), 
but otherwise there was little to report. A gen- 
eral response was that Division chairmen 
would like to cooperate more but find it diffi- 
cult to arrange. Reports from Chapter presi- 
dents indicated a number of joint meetings with 
local ASIS chapters, with one Chapter holding 
them on a joint basis each meeting this year. 
Joint bulletins and directories were also being 
prepared in other chapters. The Executive Di- 
rector of ASIS was the speaker at one Chapter 
meeting. 

Cooperation between SLA and ASIS may not 
be spectacular but it continues at  a steady pace, 
and there seems to be widespread support for 
such activity throughout SLA. 

ELLIS MOUNT 

Catholic Libray Association 

Although it may be argued that, "for all the 
ideals of a service-oriented profession, libraries 
themselves are very pragmatic organizations . . . 
(which) must deal with hard political and eco- 
nomic realities rather than with aspirations to 
the ideal," as quoted in College and Research 
Libraries [35 (no.2): 138 (Mar 1974)l in the re- 
view of Michael Reynolds' Reader in Library 



Cooperation (Wash., D.C.,-NCR Microcard Edi- 
tions, 1972), librarians and libraries make effec- 
tive use of the modern marvels of communica- 
tion in the service of the Lord. 

The Catholic Library Association (CLA) urges 
its members, as librarians and as Catholics, to 
participate in the production of audio-visuals 
for religious education centers. (These centers 
are extensions of the classroom approach to 
bringing the "Good News" of redemption to all 
people. In some cases these centers cross parish 
lines, and are diocesan-wide, and regional.) (Cf. 
the Catholic Library World (CLW) 45 (no.8): 
364 (Mar 1974). Published monthly by the CLA. 

By using modern instructional methodology, 
librarians can deliver the audio-visual aids 
necessary for the religious education centers. 
CLA's connection with these centers is to an- 
swer the question: What can, how can heishe 
help, as librarian/information officer, do, to 
reach people with the good news of Christ's 
presence in their lives. 

The CLA is also extremely interested in pro- 
moting prison work in libraries among its mem- 
bers, as an apostolic outlook and outlet, for its 
member librarians. The April 1974 [45 (no.9): 
418, 442, etc.] issue of CLW presents a sum- 
mary of library work in, and among prisoners 
and inmates. "Library services are examples of 
the composite American spirit" (CLW, op. cit., 
418) and as such, offer to the disadvantaged, 
opportunities for the delight of reading and 
writing. 

Lawrence Wilson (1956) reported to the Amer- 
ican Correctional Association: "Through the li- 
brarian, the institution establishes a rapport 
with the inmate at a time and under a circum- 
stance when his psychological and emotional 
barriers are lowest and thus activates a contact 
that is most precious . . . the institution, 
through the librarian, deals with and assists 
those with whom it usually fences and bickers." 
[Quoted in CLW 45 (no.9): 442 (Apr 1974).] 

Council of National Library Associations 

CNLA had two meetings during the year in 
Dec 1973 and May 1974. Because of the structure 
of CNLA, it often cannot react promptly be- 
cause representatives from the member associa- 
tions must seek the approval of their respective 
Boards of Directors. During the past year, there 
has been more definite and more rapid reaction 
by CNLA to current problems of importance to 
the total library community. This improved 
timing of responsibility has been particularly 
noticeable in relation to the proposed revision of 
the US. Copyright Law. 

At the Dec 74 CNLA meeting, discussion of 
the positions of the member associations that 
had been presented to the McClellan Subcom- 
mittee in Jul 1973 were discussed. Because there 
were differences in the positions of some mem- 

ber associations, it was not then possible to de- 
velop a uniform posture to be presented to Con- 
gress. A Special Committee was appointed with 
representatives from SLA, ALA, Medical Li- 
brary Association, Music Library Association and 
American Association of Law Libraries, because 
these five associations were more specifically 
concerned than were many of the smaller asso- 
ciations. When the consideration of the Revised 
Copyright Bill by the Senate Committee on the 
Judiciary was announced for Jun 6, 1974, this 
CNLA Committee met promptly at the SLA Of- 
fices and considered the new revision reported 
out of the McClellan Subcommittee. Telegrams 
were sent to CNLA member associations urging 
prompt action by each association to contact 
the Committee on the Judiciary before its meet- 
ing. It is the hope of the CNLA Committee that 
continued efforts can result in a uniform posi- 
tion to be taken by the total library community 
when the Copyright Law Revision is considered 
in the House of Representatives. 

A CNLA Committee on Prison Libraries has 
been particularly active in developing standards 
and recommendations for the installation or 
improvement of library facilities for prisoners. 

CNLA Joint Committee on Library 
Education 

No activity. 
H. R. MALINOWSKY 

CNLA Joint Committee on Prison Libraries 

No report received. 
TED SLATE 

Documentation Abstracts, Znc. 

At the Board of Directors meeting Jan 14, 
1974, the following officers were elected for 1974: 
Chairman: Carleton C. Conrad (ACS-DCL), Vice 
Chairman: Joseph H. Kuney (ASIS), Secretary: 
Paul J. Fasana (ASIS), Treasurer: Alberta D. 
Berton (SLA). 

Gertrude Lorber, Geisinger Medical Center, 
Danville, Pennsylvania, representing SLA was 
elected to Board membership on January 14. 
One vacancy currently exists on the Board, for 
the second ACS-DCL representative. It  is an- 
ticipated, however, that this situation has been 
solved and a replacement will be voted on at the 
next Board Meeting. 

The publication, I am happy to report, is in 
the best condition attained in several years: 
Vo1.8 No.6A (1973 December), containing 657 
abstracts (3065 through 3722) was mailed on 
February 15 and check copy received in the 
editorial office March 8. Vo1.8 No.6B (1973 De- 
cember), containing annual indexes, is still 
being assembled. Vo1.9, No.1 (1974 February) 



containing 435 abstracts was mailed March 18 
and is in the hands of the subscribers. Vo1.9, 
No.2 (1974 April) containing 476 abstracts was 
also mailed and is in the hands of the sub- 
scribers. Vo1.9, No.3 (June 1974) is scheduled to 
be issued during the month of June and should 
contain about 700 abstracts. 

We sincerely hope that the issues for the re- 
mainder of the 1974 year will be mailed during 
the month they are dated. 

Subscriptions stand a t  847 paid current-year 
subscribers, which is slightly ahead of the 838 
recorded a t  the same time a year ago. However, 
it should be mentioned here, that even at this 
writing, there are paid subscriptions "in transit" 
~ h i c h  certainly will increase this number re- 
ported. Total subscriptions for the year should 
reach and hold the level of about 1,000 at- 
tained during 1973. 

The Canadian Association for Information 
Science was to take up  at  its meeting in Feb- 
ruary our suggestions for closer ties to ISA 
through possible sponsorship or through a joint 
research project. There has beeu no definite 
word yet of their decision. 

Contacts with ISAD and SIGIR are dormant 
at  this time, and the next move appears up to 
them. 

There are no additional open contacts with 
other potential sponsors; however, ISA stands 
ready to negotiate with any new organization 
that expresses an interest in so doing. 

As a final comment in this report, I would 
like to indicate that your representative (my- 
self) has been elected Treasurer of the Board 
for a two year period (calendar year 1974-1975) 
so it is hoped that SLA will permit continua- 
tion of my service to this Board, which has 
been a very gratifying one, and for continuity 
of services within this organization as its 
Treasurer. 

ALBERTA D. BERTON 

Federal Library Committee 

The  reorganization of the membership of the 
Federal Library Committee approved in Jun 
1973 was made effective. Representatives have 
been designated for the agencies added as per- 
manent members (Atomic Energy Commission, 
National Aeronautics and Space Administration, 
National Science Foundation, Smithsonian In- 
stitution, Supreme Court, U.S. Information 
Agency, and Veterans Administration). Six ro- 
tating members were selected to serve for the 
period 1974-76 (Environmental Protection 
Agency, Civil Service Commission, Federal 
Trade Commission, Export-Import Bank, Small 
Business Administration, and Securities and 
Exchange), and representatives have been desig- 
nated. The ten regional members, one from each 
of the ten Federal regions, were also designated. 
In addition to the permanent representative 

from the Department of Defense, one non-voting 
member was selected for each of the three serv- 
ices (US. Army, U.S. Navy, and U.S. Air Force). 

Program plans for the calendar year 1974 
anticipate concentration on the FLC-OCLC ex- 
perimental project as the major activity of the 
period. A re-examination of the task force struc- 
ture of the Committee to determine its ade- 
quacy in meeting current goals has been initi- 
ated. 

Federal Libraries Experiment in Cooperative 
Cataloging 

The  experiment to test the effectiveness of 
on-line shared cataloging among Federal li- 
braries which was established through the co- 
operative agreement the Federal Library Com- 
mittee entered into with the Ohio College 
Library Center has commitments from 18 li- 
braries. Eight of these libraries are now accessing 
the OCLC cataloging data base for on-line cata- 
loging of monographs and are receiving either 
catalog cards in their library's individualized 
format or tapes in the OCLC-MARC format. 
Several of the libraries have also begun using 
the system for on-line cataloging of serials. 

With the initiation of the experiment, the 
Federal Library Cooperative Center Group was 
superseded by the Steering Committee which is 
responsible for the administration and evalua- 
tion of the experiment. The name of the ex- 
perimental project was changed from FEDNET 
to the Federal Libraries Experiment in Coop- 
erative Cataloging (FLECC). An increase in the 
assessment against each library for the adminis- 
trative support of the experiment was approved 
by the Steering Committee making it possible 
to procure the services of a technical consultant 
on a part-time basis. As a result, the coordina- 
tion of the efforts of the Federal libraries and 
OCLC, training, and liaison between the Fed- 
eral libraries and OCLC have been centralized 
in the Office of the Executive Director. Guide- 
lines have been developed to assist interested li- 
braries in developing proposals to their agencies 
for joining the experiment and to assist the li- 
braries in becoming operational. The  FI.ECC 
Information Bulletin has been developed to 
serve as the instrument for the dissemination of 
information about the experiment to partici- 
pating and interested libraries. 

As the first eight libraries became operational, 
the need arose for closer communication and 
cooperation among the technical processing staffs 
of the participating libraries. A motion to estab- 
lish a FLECC Users Group was presented to 
and passed by the Steering Committee. This 
group addresses common problems discovered 
in the use of the terminal, the system, and the 
integration of the use of the system into thc 
work flow of the libraries. In addition mcmbers 
of this group attend the OC1.C Ad\-isory Com- 
mittee meetings on Cataloging, Serials, and 
Technical Processing. 



US. National Libraries Task Force on 
Cooperative Activities 

The  U.S. National Libraries Task Force has 
resumed regular meetings. The areas of concen- 
tration for 1974 are technical processing, serials, 
and cataloging. 

HERBERT HOLZBAUER 

International Federation for 
Documentation (FZD) 

Representation temporarily suspended. See an- 
nual report of SLA Representative in the Sep- 
tember 1973 issue of Special Libraries. 

International Federation of Library 
Associations 

T h e  39th IFLA Congress met in Grenoble, 
Aug 27 to Sep 1, 1973. 

For the first time, SLA was represented by a 
sizable contingent of 14, including the two SLA 
Representatives, observers accredited by SLA 
and members presenting papers at  the invita- 
tion of sections within IFLA. 

Since much of the most important work of 
IFLA is conducted in its various Committees, it 
is significant to report the election of the As- 
sociation's Alternate Representative, Vivian D. 
Hewitt, to the Special Libraries Committee. 

Most of the American library groups were rep- 
resented. Delegations from Western and Eastern 
Europe and many from Asia and Africa created 
the international atmosphere which is the basis 
of the usefulness of these meetings. 

T h e  general theme of the meeting was Uni- 
versal Bibliographic Control and was discussed 
in general meetings and in considerable detail 
in numerous meetings of Sections and Sub- 
sections of administrative and subject interest. 
A count of such meetings, if it were possible to 
make, might indicate that there were too many. 
(An excellent account of some details of the 
meetings appears in Special Libraries 64 (no.11): 
527-528 (Nov 1973). 

There is no question that this was a successful 
meeting and we can only regret that more of 
our SLA colleagues do not, perhaps cannot, par- 
ticipate in IFLA Congresses. 

DONALD WASSON, SLA Representative 
VIVIAN D. H E W I ~ ,  SLA Alternate Representative 

Joint Committee on the ZFLA I974 
Meeting in the U.S. 

"National and International Library Plan- 
ning" is the theme for the first International 
Federation of Library Associations meeting to 
be held in the United States. T h e  meeting, Nov 
1623, 1974, in Washington, D.C., will be the 
40th General Council Meeting of IFLA. Robert 
Vosper, IFLA vice president, is conference 

chairman. A total of 1,000-1,500 delegates and 
observers from 75 countries are expected to be 
selected by member library associations. I t  is 
anticipated that not more than half of the at- 
tendees will be selected as representatives from 
the U.S. and Canada, so that the foreign coun- 
tries can be assured adequate representation. 

I represented SLA at the 7 meetings of the 
Local Planning Committee chaired by John 
Lorenz, Deputy Librarian of Congress, and 
Foster Mohrhardt, CLR, vice chairman, and in- 
cluded Association representatives from ALA, 
Association of Research Libraries, Medical Li- 
brary Association, and the American Association 
of Law Libraries. Committee chairmen presently 
serving on the Planning Committee are Leo 
Weins, H. W. Wilson Co., finance; Chris Hoy, 
ALA, accommodations, exhibits, and conference 
manager; Robert Vosper, program; Elsa Free- 
man, U.S. Housing and Urban Development Li- 
brary, registration: Kurt Cylke, Library of Con- 
gress, tours and transportation; Mrs. Fred Cole, 
hospitality; Judith Werdel, National Academy 
of Sciences, visas and government relations; 
Frank Schick, U.S. Office of Education, transla- 
tions; Lawrence Papier, U.S. Office of Education, 
documentation; Mary Ellis Kahler, Library of 
Congress, preconference seminar; and Catherine 
Scott, Smithsonian Institution, publicity. I t  can 
be noted that there are many SLA members 
norking with these Committees. 

In  January a Conference Office was opened 
at  the ARL Office with Dr. Katherine Stokes 
designated as the Conference Secretary. Fund- 
ing toward the organization and promotion of 
the Conference comes from the $10,000 grant 
from CLR and $5,000 grant from the H. W. 
Wilson Foundation with cash advances from 
the Encyclopaedia Britannica, Field Enterprises, 
and the Grolier Foundation. This provides the 
base for the $74,000 Planning Committee budget 
for the Conference. 

Other items of interest concerning the Con- 
ference include the provision for exhibits for 
the first time on a large scale, preconference 
tours stemming from three ports of entry (Bos- 
ton, New York, and San Francisco); and a pre- 
conference seminar to be held in Washington, 
Nov 14-16, for Latin American librarians. Re- 
ceptions during the Conference will be held at 
the Library of Congress, Folger Shakespeare Li- 
brary, the National Gallery of Art and the 
Smithsonian Institution. 

I t  is anticipated that Margreet Wijnstroom 
of the IFLA Secretariat will be in Washington 
in June to meet with the Planning Committee. 
The  last meeting of the Committee is scheduled 
for September 11 a t  which time the final pro- 
gram will be reviewed. 

ROBERT KLASSEN 

Libray Binding Institute 

The  Institute and the industry which it rep- 
resents faced shortages in paper, gold, adhesives, 



etc. this year which resulted in some slow downs 
in the shipment of bound volumes. The out- 
look for the coming year is much improved and 
adequate supplies of necessary binding materials 
appear assured. The Institute has embarked on 
an expanded program of testing alternative 
products used in the binding process with an 
eye toward any unforeseen shortages in neces- 
sary materials. These test results are, of course, 
shared with member binders. 

The oversewn binding continues to prove it- 
self to be the strongest method of library bind- 
ing in tests conducted by the U.S. Testing Com- 
pany, Inc. for LBI. The Institute plans to con- 
tinue testing oversewn binding against other 
types of binding methods, such as Ehlermann, 
adhesive, and Smyth Cleat, to determine the 
most economical method of library binding for 
its members' clients. The poorer quality of pa- 
per and smaller margins allowed in periodicals, 
both the result of rising paper and postage costs, 
continue to suggest that oversewing is the best 
value for library binding. 

Sensing a growing awareness among librar- 
ians for the preservation and conservation of 
library materials, LBI recently sponsored a 
workshop for its members and guests at the 
Harcourt Bindery (a hand bindery) in Boston. 
By providing training for its members, LBI is 
attempting to meet an expressed need of the 
library community. 

Library Scene, a quarterly publication of LBI 
formerly available at no cost, is in the process of 
notifying its readers that a subscription charge 
will have to be made beginning with the Jan 
1974 issue. 

If a survey of bindery practices in terms of 
dollar amount and number of bindings per year 
would be helpful to SLA members, please ad- 
vise the LBI representative by mail. 

I consider the Association's further relations 
with LBI both useful and profitable. 

Medical Library Association 

In Jun 1973 John S. LoSasso assumed his 
duties as the new Executive Director of the 
Medical Library Association. Mr. LoSasso suc- 
ceeds Mrs. Helen Brown Schmidt who resigned 
after more than eleven years of service to the 
Association. The staff of the MLA Headquarters, 
located in Chicago, is being increased and the 
Headquarters will assume an expanded role in 
Association affairs. 

The annual meeting of the Association, held 
May 27-31, 1973, in Kansas City, Missouri, 
marked the 75th anniversary of MLA. The pro- 
gram included general sessions on "Are Health 
Science Librarians Prepared to Meet the Chal- 
lenge of Their Jobs?", followed by an encounter 
session on related topics; certification; philo- 
sophical and practical aspects of core hospital 
libraries; and resource maintenance and devel- 
opment at the National Library of Medicine. 

At its Mid-winter Meeting, the MLA Board 
of (Directors discussed concurrrent or joint meet- 
ings with SLA. The first possible date is 1978 in 
Atlanta. The Association already had received 
specific invitations from several cities, and there- 
fore decided that a joint or concurrent conven- 
tion was not feasible in 1978; an invitation to 
meet in Chicago was accepted. The Board, 
however, is interested in cooperative planning 
with SLA, including meetings. 

MIRIAM H. LIBBEY 

Music Library Association 

As SLA's representative to the Music Library 
Association, I attended MLA's Annual Summer 
Meeting held in Las Vegas, Jun 25-28, at the 
same time as ALA's annual conference, and 
MLA's Annual Mid-Winter Meeting at the Uni- 
versity of Illinois, Champaign, Jan 3O-Feb 2. 

Following up  on last year's report which 
stated that MLA had been discussing joint meet- 
ings with other associations and your affirma- 
tion in Pittsburgh that SLA's interest in con- 
current conferences with related associations still 
continues, Dr. McKenna wrote to the President 
of MLA informing him of SLA's position. He 
listed the dates and places of future scheduled 
SLA conferences, discussed the conference logis- 
tics with emphasis on Denver, and sent MLA's 
President, along with the letter, a copy of the Ex- 
hibit Information for the Toronto conference. 

On March 20, MLA's President replied to Dr. 
McKenna stating that the MLA Board of Di- 
rectors in February had "discussed the possi- 
bility of a concurrent meeting with SLA some- 
time in the future" and reporting that "the 
consensus was very much in pursuing the idea" 
but that it had been decided to wait before 
making any definite arrangements in view of the 
fact that MLA is undertaking a thorough self- 
study through its Committee on Goals and Ob- 
jectives and the MLA Board wishes to receive 
the Committee's report "before making too many 
plans." The letter to SLA stated that MLA 
wishes "to keep up our lines of communication 
with SLA in all possible ways." 

Dr. McKenna acknowledged this letter and 
stated that it is SLA's hope that the two associa- 
tions will be able to have a concurrent meeting 
"in the not too distant future" and that, in the 
meantime, through the efforts of the two or- 
ganizations' representatives, communications will 
be expedited. 

FORREST ALTER 

Theatre Library Association 

The Theatre Library Association held its an- 
nual business meeting on Oct 27. The member- 
ship approved an increase in annual dues to 
$10 for individuals and $15 for institutional 
members (from $5 and $8, respectively), and a 
change in the membership year from an aca- 



demic year (Sep 1-Aug 31) to a calendar year. 
A progress report on the Association's new an- 
nual publication, Performing Arts Resources, 
was presented; the first issue is expected to ap- 
pear in late spring of 1974. 

A joint reception with the American Society 
for Theatre Research was held Nov 23 in the 
Astor Gallery of the Library/Museum for the 
Performing Arts at Lincoln Center. (The Asso- 
ciation and the Society complement each other, 
and many individuals and institutions hold 
membership in both.) 

At the October meeting, the membership 
voted to establish a new award, called the The- 
atre Library Association Award, which will 
honor an outstanding book in the field of re- 
corded performance (television, movies, etc.). 
This is in addition to the George Freedley Me- 
morial Award which was established in 1969 to 
honor a book dealing with live theatrical pres- 
entations. The awards will be presented at a 
special meeting in the Astor Gallery on May 17. 
The George Freedley Memorial Award will be 
given to Stephen Orgel and Roy Strong's lnigo 
Jones: the Theatre of the Stuart Court (Univ. 
of Calif. Press); Honorable Mention to Richard 
Leacroft's The Development of the English 
Playhouse (Cornell Univ. Press) and Louis 
Shaeffer's O'Neill, Son and Artist (Little Brown). 
The Theatre Library Association Award will be 
presented to Donald Bogle's Toms, Coons, Mu- 
lattoes, Mammies, and Bucks: an Interpretive 
History of Blacks in American Films (Viking); 
Honorable Mention to David G. Yellin's Spe- 
cial: Fred Freed and the Television Documen- 
tary (Macmillan). 

A general meeting of the Association will be 
held Jul 11 in the Auditorium of the Library/ 
Museum for the Performing Arts, in conjunction 
with the Annual Conference of the American 
Library Association. Cornelia Otis Skinner is 
expected to speak, and there will also be a 
panel discussion on "Researching Eugene 
O'Neill," with Louis Shaeffer as one of the par- 
ticipants. We are also trying to arrange a series 
of small tours through the various buildings in 
the Lincoln Center complex. As in previous 
years, the meeting will be open to all those at- 
tending the ALA Conference. 

National Microfilm Association 

The National Microfilm Association held its 
23rd Annual Conference and Exposition in 
Boston, May 7-10, 1974. It  included a well or- 
ganized program and 100 exhibits. This was the 
final meeting of an active year that offered 
seminars specifically for librarians, drafts of 
new standards which were sent to the American 
National Standards Institute (ANSI) for ap- 
proval, expansion of the new Resource Center 
to provide information to users, new publica- 
tions in the consumer series and the organiza- 

tion of its first Division called Computer Image 
Processing (CIP) Division. 

The following new publications are available 
from NMA: 

"1974 Buyer's Guide." Lists microfilm equip- 
ment, products and services. Free. 

"Operational Procedures for the Production 
of Microforms." A recommended practice indi- 
cates and describes procedures to be followed to 
ensure production quality. I t  does not cover 
COM. Members $4.00; Non-members $5.00. 

"How to Select a Microform Reader or 
Reader-Printer." Price is $2.00. Gives the neces- 
sary background information for making a 
selection. 

"A Microform Handbook." This is a compre- 
hensive guide to the selection, acquisition and 
use of both microform software and hardware. 
Although originally prepared for use in Learn- 
ing Resource Centers for junior and commu- 
nity colleges it serves a much broader audience. 
It  also includes the NMA Buyers' Guide. Price 
is $5.00. 

"Fundamentals of Computer Output Micro- 
film." Price is $2.00. COM has provided a new 
way to handle information received from the 
computer and this is background material for 
understanding how it can be done. 

The Honorable Thomas F. McCormick, 16th 
Public Printer of the United States, was the key- 
note luncheon speaker at this year's conference. 
He said that the entry of the Government 
Printing Office into micropublication is being 
carefully planned to be consistent with the 
needs of the public. A survey of 38 regional de- 
pository libraries and 1,108 select depository li- 
braries showed that there was a preference for 
microfilm in some categories of materials, par- 
ticularly statistical, archival or research. 

The increased use of microforms and their 
use in equipment that interfaces with com- 
puters or facsimile transmission equipment 
makes it necessary for us to develop a stronger 
consumer attitude with regard to the micro- 
film industry. To  do this we need to become 
more informed on what is available to us, to 
understand our information problems and to 
describe our needs to the microfilm industry 
and in particular to the new micropublishers. 

I would welcome your comments and sugges- 
tions at any time so that they may be related 
to the National Microfilm Association. 

United Nations Non-Governmental 
Organimtions Observer 

Not only have Notices of NGO Briefings been 
received as in the past but also, as initiated in 
Spring 1973, transcripts of these briefings have 
continued to be distributed and were received 
by the NGO Representative. The briefings 
again mirrored the manifold activities of the 



UN such as multinational corporations, energy, 
the environment, and decolonization, among 
others. On 29 May in a briefing on the United 
Nations University it was announced that a 
search was underway for a Rector of the new 
University which will be called The University 
Center and will be located in Tokyo. The cen- 
ter is expected to start operations in Oct 1974. 
Of particular interest were briefings on upcom- 
ing conferences-the conferences on the Law of 
the Sea, the Population Conference, the Food 
Conference, and the Conference on the Status 
of Women to be held in 1975 in connection with 
International Women's Year. 

NGOs were also invited and your Representa- 
tive attended the International Forum on the 
Role of Women in Population and Development 
held Feb 25-Mar 1, 1974. 

This Year's Annual Meeting of NGOs was 
held May 6-7 with the overall theme "Sharing 
The Earth; The United Nations and NGO Ac- 

tion." The Report of the Conference, when re- 
ceived, will be forwarded to the Association 
office. 

I would again urge SLA to continue appoint- 
ing an NGO Representative to the UN. How- 
ever, as dissemination of information of the 
work of the UN is one of the objectives of NGO 
participation, I would be interested to know 
whether any SLA members would like to receive 
transcripts of the briefings. If so, it might be 
possible to circulate the transcripts. We may be 
able to include a list of weekly briefings in Spe- 
cial Libraries. 

DR. ALICE E. PLOWITZ 

Library of Congress Liaison Committee of 
Librarians 

The Committee was discontinued by the Li- 
brarian of Congress. 



We've invented a speedy "time machine" called Retro- 
spective Search. 

This custom service saves you time by searching 2.2 
million Life Science articles from the complete indexes 
to BIOLOGICAL ABSTRACTS and BIORESEARCH 
INDEX, 1959 to date. 

Instead of spending countless hours searching years of 
journals, computerized Retrospective Search skillfully 
selects the abstracts and citations most relevant to your 
problem-and frees you for more productive work! 

Here's how to put our speedy "time machine" to work 
for you right now-call or write: 

Professional Services Dept., BioSciences Information 
Service, 2 100 Arch Street, Philadelphia, Pa. 19 103 Phone: 





WATS OUR LINE? 
1-800-225-7804 

F. W. Faxon Company, the 
only fully-automated library 
magazine subscription agency 
in the world, is now the only 
agency to offer you immediate 
accessibility on a toll-free 
WATS line. 

Pick up the phone toll-free 
from anywhere in the United 
States to learn about our library 
information service, our differ- 
ent ordering plans, FACS - 
our new automated claims sys- 
tem, and our Serials Updating 
Service Bulletin. We'll also 
send you our Service Brochure 
and our annual Librarians' 
Guide to Periodicals. 

Library Business is our 
onlv business - since 1881. 

F.U. wxon co.,Inc. 
15 Southwest Park 

Westwood. Massachusetts 02090 
Tel: 1-800-225-7894 (toll-free) 

617-329-3350 (collect in Mass. only) 

New M.I.S. World Reports 

These timely and important reports are 
purchased by companies throughout the 
world. M.I.S. World Reports serve as a 
highly valuable tool in corporate plan- 
ning, market evaluations, research. They 
are useful to companies in many other 
areas such as advertising, sales, merger 
and acquisitions, investments, etc. 

Coal Gasification Report $950. 
Shale Oil: World Report $950. 
Nuclear Power: World Outlook $450. 
Catalysts: World Report $450. 
Plastics vs. Metals in the 1970's $175. 

Other Margolis Reports include Industry 
Reports on subjects such as cosmetic 
chemicals, food additives, pigments, elas- 
tomers, coatings, adhesives. 

Margolii Industrial Services 
634 Wood Street 

Mamaroneck, New York 10543 

Periodicals,Serials, Continuations 
Stechert Macmillan offers one-source 
subscription sewices for periodicals, serials 
and continuations published in the US. and 
throughout the world. 
STANDING ORDER SERVlCE insures on-going 
uninterrupted sewice for both regularband 
irregularly published materials. In addition. 
MONOGRAPHIC BOOKSEWICES~~~ offered 
for academic, popular and reference 
books published throughout Europe. 

- SERIAL NEWS Bibllogrophic infwrnation of 
new serial titles,vohmes and molor reference 
works. Published monthly. - Sl€CHEIIT MACMIW NEWS Up-to-date 
information about new periodical titles, tMe 
changes, mergers and cessations. Published 
quarterly. 

Free to Ubrarlar. . HMtelo be Meed onwxlr miiiw IW. 

STECHERT MACMILLAN, INC. 
IMERNATIOW ACQUISITION SEWACES 

"SeMnQ LlbrariesSlnce 1872 
866 Third Avenue . New 'Yo4 N.V. 10022 

(242) 9354251 

Complete composition, I 
press and pamphlet binding - 
facilities, coupled with the 2 
knowledge and skill gained 
through seventy years of G) 
experience, can be put to 0 
your use-profitably P 

Brattleboro, Vermont 

PRINTERS OF THE OFFICIAL JOURNAL 

OF SPECIAL LIBRARIES ASSOCIATION 



PLACEMENT 

"Positions Open" and "Positions Wanted" ads are 
$1.50 per line; $4.50 minimum. Current members of 
SLA moy place a "Positions Wonted" ad at a special 
rote of $1.00 per line; $3.00 minimum. 

In each membership year, each unemployed member 
will be allowed a maximum of two free "Positions 
Wanted" ods, each ad to be limited to 5 lines in- 
cluding mailing address (no blind box addresses), on 
a space available basis. 

There is a minimum charge of $10.00 for a "Market 
Ploce" ad of three lines or lesy each additional line 
i s  $3.00. There are approximately 45 charactors and 
spaces to a line. 

Copy for display ads must be received by the first 
of the month preceding the month of publication; copy 
for line ads must be received by the tenth. 

Classified ads wil l  not be accepted on a "run until 
cancelled" basis; twelve months is the maximum, un- 
less renewed. 

Special Libraries Association reserves the right to re- 
ject any advertisements which in any way refer to 
race, creed, color, age, or sex as conditions for em- 
ployment. 

POSITIONS WANTED 

Experienced bibliogapher, innovative cataloger 
-MLS in August, PhD: History of Science, MA: 
Philosophy; will reIocate. Robert Wagers, 825 
Stephens Dr. #4, Eugene, Ore. 97402. 

Libratian-MALS, BS Nurs.Ed. Recent grad. 
Seeks position in medical librarianship. Resume 
on request. Sister Humbeline Aulik, St. Marys 
Hospital, Rochester, Minn. 55901. 

Mature 1974 graduate-4. W. Post Library 
School desires trainee position any field librar- 
ianship. 212-847-2986. 

N.Y.C. Area-MSLS Univ. of Illinois-Exper. in 
org., admin., operation of a major res. libr. 
Emily P. Johnson, National Clearinghouse for 
Criminal Justice Planning & Architecture, 505 
E. Green, Suite 200, Champaign, Ill. 61820. 

Tech Serv/Systems Analyst-MLS, Certificate in 
Systems and Data Processing, COBOL program- 
ming; 5 yrs. preprof. and prof. exp. in univ., 
public, medical, industry librs., reclass., develop- 
ing special information services; seek position in 
public/academic libr. western US.; Resume on 
request. Box 6 2 1 6 .  

MANAGER, LIBRARY SYSTEMS 

Carleton University is looking for a Man- 
ager of Library Systems and Automation 
to be responsible for the planning and 
development of library systems, manual 
and automated, and to coordinate the 
library's participation in network devel- 
opments. He or she will be responsible 
to the University Librarian and direct the 
Systems Department in the University 
Library which develops and operates 
automated systems in a library of 
900,000 items. 

Applicants should have one of the fol- 
lowing qualifications: MBA, a recog- 
nized library degree, or a degree in a 
discipline related to information systems 
or computer science, with extensive ex- 
perience either in developing automated 
library systems or computer and data 
processing systems. Salary commensu- 
rate with education and experience. 

Detailed applications should be ad- 
dressed to G. H. Briggs, University Li- 
brarian, Carleton University Library, 
Colonel By Drive, Ottawa, .Ontario, 
Canada, KlS, 5B6. 

TECHNICAL REFERENCE 
LIBRARIAN 

Sandia Laboratories has on opening for a 
Technical Reference Librarian in Albuquerque, 
New Mexico. Responsibilities include selection, 
subject analysis, information retrieval includ- 
ing on-line searching of several machine- 
readable data bases, development of SDI pro- 
files, and preporation of bibliographies. 
Candidates should have an MLS; on under- 
graduate degree in chemistry is  preferred. 
Degrees in physics and mathematics will be 
considered. Excellent salary and benefits ore 
offered. If interested please send your resume 
to: 

Sandia Laboratories 
Staff Employment Division, 4251 
Albuquerque, New Mexico 871 15 

Sondia i s  involved in applied research for the 
Atomic Energy Commission. 
We ore an equal opportunity employer with 
a commitment to minority and female employ- 
ment. 

@ Sandia Laboratories 



POSITIONS OPEN POSITIONS OPEN 

Directorship of a Major Library of the History 
of Art-Candidates should have at  least five 
years of administrative experience and a strong 
interest in reorganization. Salary negotiable. 
Resumes should be sent to John Maxon, Vice-. 
President, The Art Institute of Chicago, Chi- 
cago, Ill. 60603. 

Engineering Librarian-MU and second Mas- 
ter's in engineering (or in a physical science or 
mathematics) required. Experience in academic 
engineering library preferred but similar ex- 
perience in large scienceltech library in govt. 
agency or industry acceptable. Open Sep 1, 1974. 
Appointment at rank of asst. prof. Salary $13,930. 
Excellent fringe benefits. Apply to Bernard 
Kreissman, Chief Librarian, City College, 135th 
St. & Convent Ave., NY, NY 10031. Equal oppor- 
tunity/affirmative action employer. 

Map Librarian-To organize and maintain the 
map collection in the Science and Engineering 
Library by cataloging, classifying, and indexing 
all miscellaneous depository items and by inven- 
tories of the depository collection (E.G., A.M.S., 
and U.S.G.S. maps). Also may conduct seminars 
in the arrangement and use of the map collec- 
tion and assist library users by instruction and 
information regarding library reference mate- 
rials. MLS from an accredited library school 
required. Previous experience in the organiza- 
tion and maintenance of non-traditional col- 
lections as well as in map work desirable. Rank 
and Salary: Assistant Librarian, $9,350-$11,250. 
Please submit resume to: Dr. Arthur Cole, Li- 
braries Personnel Officer, State University of 
New York at  Buffalo, 300 Lockwood Memorial 
Library, Buffalo, New York 14214. An affirma- 
tive action/equal opportunity employer. 

Technical Information Services-CIBA-GEIGY, 
a world leader in crop protection chemicals, is 
seeking an Information Specialist for its ex- 
panding Agricultural Division located at the 
Greensboro, North Carolina, facility. This chal- 
lenging, professional position requires a degree 
in agricultural or other natural sciences plus 
1-3 years of training and/or experience in tech- 
nical literature, information handling and com- 
puter systems. Selected cahdidate will be respon- 
sible for a major information system such as 
microfilm storage, card system or computerized 
research. Duties will involve analysis, selection, 
storage, retrieval, distribution and updating of 
extensive data for the division. Salary will be 
based on qualifications and an extensive bene- 
fits package is offered. Please send current re- 
sume with salary expectations, in confidence to: 
C. F. LaBella, Site Personnel, CIBA-GEIGY 
Corporation, P.O. Box 11422, Greensboro, North 
Carolina 27409. We are an equal opportunity 
employer /male and female. 

Media Librarian-Education and Psychology 
Reference Department. An unusual opportunity 
for a media trained librarian to develop the 
media program in a new academic library build- 
ing. Some reference experience in education and 
psychology is desirable. Graduation from an 
ALA accredited library school plus second mas- 
ter's degree or progess toward a second master's 
in a subject field is essential for appointment 
and promotion. Assistant Librarian or Senior 
Assistant Librarian position with salary range 
of $9,564-$15,024, depending upon background 
and experience. 

Curriculum Librarian-Education and Psychol- 
ogy Reference Department. Attractive opening 
for an Assistant Education and Psychology Ref- 
erence Librarian with a thorough knowledge of 
elementary and secondary textbooks and cur- 
riculum materials. Some reference experience in 
education and psychology is desirable. Gradua- 
tion from an ALA accredited library school 
plus second master's degree or progress toward 
a second master's in a subject field is essential 
for appointment and promotion. Assistant Li- 
brarian or Senior Assistant Librarian position 
with salary range of $9,564-$15,024, depending 
upon background and experience. California 
State University, Sacramento, is an equal oppor- 
tunity employer. Apply to Gordon P. Martin, 
University Librarian, California State University, 
Sacramento, 6000 J Street, Sacramento, Califor- 
nia 95819. 

Oregon State Library-Assistant Director, Li- 
brary Services Division. Assist in planning, 
budgeting, supervision and coordination of pub- 
lic service and technical departments. Staff of 50 
professional and clerical employees. MLS, four 
years of professional experience, and proven ad- 
ministrative competence required. Salary $12,- 
084-$15,432. Alice Nielsen, Personnel Officer, 
Oregon State Library, Salem, Ore. 97310. 

Research Librarian-The University of Akron 
has an opening in its library for a specialist in 
engineering and physical sciences. Responsibili- 
ties: Reference and research work with students 
and faculty; library orientation and instruction; 
collection building; liaison between the library 
and faculty. Qualifications: Accredited MLS; BS 
in one of the physical sciences and experience 
in an academic or specialized science library 
preferred. Fringe benefits: Paid life insurance; 
paid major medical and hospitalization cover- 
age; state retirement pension system. Faculty 
rank and eligibility for tenure. Competitive 
salary. Twelve month appointment. Send resume 
and minimum salary required to: Virginia Al- 
lanson, Chairperson, Search Committee, Bierce 
Library, University of Akron, Akron, Ohio 
44325. An affirmative action and equal oppor- 
tunity employer. 



POSITIONS OPEN 

Technical Librarian-Excellent opportunity for 
candidate with Bachelor's degree in Science and 
Master's in Library Science plus at least 2 
years' industrial experience to manage the li- 
brary for our Corporate Research and Devel- 
opment Division. You'll need proven super- 
visory and administrative skills for budget plan- 
ning and supervising general library operations. 
Will also be responsible for monitoring new 
publications and preparing internal "news- 
briefs" periodically; literature searches; and ad- 
ministering our author payment program. 

Good starting salary, comprehensive benefits, 
excellent working conditions and future pros- 
pects. 

Please forward resume, including salary his- 
tory, to Thomas P. Pradelski, Carborundum 
Company, Box 337, Niagara Falls, New York 
14302. An equal opportunity employer (m/f). 

Technical Library-Moving into new building 
on magnificent new campus of this major tech- 
nical university serving the Petroleum and Min- 
erals industries, seeking highly qualified and ex- 
perienced professional librarians. Positions open 
for: 1) Science and Engineering Reference Librar- 
ian, 2) Serials Librarian, 3) Order Librarian, 4) 
[two] Catalog Librarians. All positions require 
graduate library degrees from accredited profes- 
sional schools plus extensive experience in spe- 
cialization. Thorough knowledge of American li- 
brary methods essential. English major language 
of collection and language of instruction. Ap- 
proved Ten-Year Development Plan to make 
leading technical library in Middle East. Advised 
by eight-member Consortium of American Uni- 
versities. Salary Range: $12,00&$20,000, plus 
furnished air-conditioned housing; with round- 
trip transportation between point-of-origin and 
Dhahran for employee and authorized depend- 
ents; plus other benefits including educational 
assistance for eligible school-age dependents. 
Initial contract for two years, renewable, with 
six-week vacation annually. Interested applicants 
should apply by airmail, enclosing detailed cur- 
riculum vitae, to: The Director of Personnel, 
College of Petroleum & Minerals, Dhahran, 
Saudi Arabia. 

THE MARKET PLACE 
-- 

Back Issue Periodicals-Scientific, Technical, 
Medical and Liberal Arts. Please submit want 
lists and lists of materials for sale or exchange. 
Prompt replies assured. G. H. Arrow Co., 4th 
& Brown Sts., Philadelphia, Pa. 19123. 

THE MARKET PLACE 

Foreign Books and PeriodicalsSpecialty: Build- 
ing Collections. Albert J. Phiebig Inc., Box 352, 
White Plains, N.Y. 10602. 

Journal of Homosexuality-Send for FREE bro- 
chure on the only professional journal in the 
field, covering psychological, sociological, and 
anthropological aspects of homosexuality and 
gender identity. Free brochure from: Haworth 
Press, Box SL, 130 M7est 72nd Street, New York, 
N.Y. 10023. 

INDEX TO ADVERTISERS 

. . .  BioSciences Information Setvice 9 A  

. . . . . . .  Chemical Abstracts Service 8~ 

Elsevier Excerpta Medica 
. . . . . . . . . . . .  North Holland Cover I1 

Encyclopedia of Information Systems 
. . . . . . . . . . . . . . . . . . .  and Services BA 

. . . . . .  F. W. Faxon Company, Inc. l l ~  

.... Gale Research Company Cover IV 

Institute for Scientific 
Information . . . . . . . . . . . . . .  Cover 111 

Robert E. Krieger Publishing 
. . . . . . . . . . . . . . . . .  Company, Inc. 1 0 ~  

Lockheed Missiles and Space 
. . . . . . . . . . . . . . . . . . . . . .  Company 1~ 

. . . . . . .  Margolis Industrial Services 1 l a  

. . . . . . . . . . . . .  Pergamon Press, Inc. 5A 

. . . . .  Research Services Corporation 6~ 

. . . . . . . . . . . . . . .  Stechert Macmillan 1 l~ 

The Vermont Printing Company . . l l a  



That's how fast SCISEARCH 
retrieves me information YOU need 

from the life sciences journal literature. 
When you need the 
literature search now. 
When you need to know 
about the most recent 
developments in a field. 
When you have a complex 
search that conventional 
library techniques can't 
handle. That's when you 
need ISl's new 
SCISEARCH, the 
computerized on-line 
retrieval file that gives you 
quick, easy, economical 
access to one of the 
world's largest sources of 
information on the life 
sciences journal literature. 
To provide more current, 
more complete information 
to your research scientists. 
To serve them more quickly 
and efficiently. To save 

E asy Access. Stressing ease 
of access, SDC's on-line 
retrieval program-ORBIT 

-will permit you or your 
search specialist to conduct 
extremely rapid searches 
through a two-way commu- 
nications terminal located in 
your own facilities. In a typi- 
cal 10 to 15 minute "conver- 
sation" with the computer- 
you type simple English lan- 
guage statements-you can 
easily formulate your ques- 
tions, examine preliminary re- 
sults, employ on-line dialogue 
to improve your understand- 
ing of the file's contents, then 
refine and tailor your search 
to specify exactly what you 
want from the file. And be- 
cause the system is tied-in to 
a nationwide communications 
network, most subscribe'rs 
will be able to link their ter- 
minal to the computer in 
Santa Monica, Cali fornia, 
through a local phone call. 

time for you and your staff. 
To lower your library's 
searching costs. 

ISl's huge life sciences 
file is being made 
available to researchers, 
librarians and information 
specialists within the U.S. 
and Canada through the 
widely used SDC Search 
Service, an on-line, 
interactive retrieval service 
of System Development 
Corporation. 

ver 400,000 Items. Cover- 0 ing every article from 
about 1,100 of the world's 

most important life sciences 
journals, SCISEARCH will ini- 
tially offer a searchable file 
of over 400,000 items pub- 
lished since April, 1972. Each 
month, approximately 16,000 
new items will be added un- 
til the average size of the file 
will be about one-half mil- 
lion items and cover 21/2 
years. This monthly update 
means you can search cur- 
rent literature many months 
before it appears in printed 
indexes. 

T ough Searches Made Easy. 
To assure you maximum 
retrieval efficiency in deal- 

ing with this massive file, 
SCISEARCH enables you to 
make the simplest to the 
mos t  c o m p l e x  l i t e r a t u r e  
searches. For example, you 
can search by title words, 
word-stems, word-phrases, 
authors, and organizations 
or by any combination of 
these techniques. In addition, 
citation searching-an ex- 
clusive feature of ISl's data 
file-permits you to locate 
additional items about a sub- 
ject if you know about an 
earlier publication on the 
same subject. 

W hat You'll Get. For every 
item retrieved, you can 
receive a full, on-line 

bibl iographic descript ion. 
This includes: all authors, 
full article title, journal cita- 
tion, language indicator, a 
code for the type of item 
(article, note, letter to editor, 
review, etc.), an lSl@ order 
number and all references 
from the bibliography con- 
tained in the retrieved article. 
You can use the order num- 
ber to place on-line orders 
for copies of articles from 
ISl's Original Article Tear 
Sheet service (OATS@). 

F or More Information. We'd 
like to tell you more and 
actually demonstrate how 

SCISEARCH can help you 
and your colleagues. Simply 
call Mel Weinstock at (215) 
923-3300. Or write him at the 
address below. 81914 Isl 

INSTlTUTE FOR SCIENTIFIC INFORMATION o 325 Chestnut Street. Phila.. P a  19106. U,S.A. .  T e l  (215) 923-3300; Telex: 84-5305 



Cumulations of 
LC's "Additions 

and Changes" Through 

Now Being Published 

' The usefulness o f  Gale's previous cumulations o f  additions and changes to Library o f  Congress 
classification schedules was praised by Jeanne Osborn in her review appearing in RQ (Winter, 1973)': 

"Not just catalogers, but all librarians affected by the search problems involved in keeping 
up-to-date on LC classification are grateful for this more readily digestible bread which 
Gale provides us." 

Users have found that the cumulatlons keep them abreast with the ever growing subject areas 
and the constantly changing theory of  subject classification. 

To maintain the proven usefulness o f  these tools. Gale 1s now publishing cumulations o f  additions 
and changes through 1973. Without these or the previous Gale cumulations,catalogers and technical 
services librarians wishing to check current LC cataloging practice in  a subject area would have to 
search in as many as 45 different sources. As Ms. Osborn indicated, Gale provides a simple search 
formula: "We look first at the latest edition of  the schedule, regardless of  its reissue date, and 
second at the corresponding curnulatlon volume." 

Each o f  the 31 cumulations contains the changes and additions for a particular schedule, in one 
sequence within one binding. These easy-to-use softbound cumulations cover all changes and 
additions between the latest editions of  the basic schedules and December. 1973. Also included in 
the cumulations are supplementary pages bound in reprints o f  the basic schedules, as well as 
additions, eliminations, and changes of  classification numbers and the subject terminology covered 
by these numbers. Page size. type faces, and other physical details o f  the Gale cumulations are 
identical with LC's current quarterly notices of  additions and changes. 

A full set o f  these time-savlng professional tools costs $650.00. Gale's experience with the 
previous cumulatlons shows that many libraries need more than one set. Therefore, additional 
sets are available for $375.00 each. The 31 cumulatlons can be purchased separately-prices will 
be furnished on request. 

Library of Congress Classificarion Srhedules: Cumularrons of Additions and Changes rhrough 1973. 
Edited by Helen Savage. L C  Card No. 76-168560. ISBN 0-8103-0765-0. The first o f  the 31 cumula- 
tions are alreadyin print: the remainder will be published by the end of  the year. Please write for 
complete information. 

Gale Research Company 
Book Tower Detroit, Michigan 48226 
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