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Our Fourteenth Annual Convention
May 22-25, 1923

The [Fourteenth Amnual Comention of the
Special Libraries .Association opened auspi-
ciously on Tuesday «vening, May 22d at the
Hotel Chelsca in Atlaniic City 7The reception
held in the parlors was planned and executed
so well by Miss Marguerite Burnett and iss
Florence Bradley of the Social Committee that
Lefore the cvening was over cvery person
knew every one else, and there was a happy
spirit of comradeship which prevailed through-
vt the entire session.

First General Session

The first general session was opened on
Wednesday morning by Miss Rebecca B
Rankin, president of the association. The
American Library .\ssocialion, our sisler vr-
ganization, was officially represented by Mr.
FErnest J. Reece, director of the New York
Public Library School, as onc of the associa-
tion’s vice-presidents. 1le biought us ALA.
cordial greetings, and also told us wm an in-
teresting way the accomplishments and out-
standing JFeatures of the mecting at Hot
Springs

AMr, Joy F Morgan was the second speaker
He came representing the National Education
Assocaation, and we were glad to have him
as a connccling link betwcen the libraries and
education, both of which he represents, having
been formerly a hbrarian  He brought us a
splendid message emphasizing the contacts be-
tween cducation and library service,

“Those who damn the public school,” Mi. Moigan
satd, *Tail to take into account the great masses of
the ‘American people whose faith in the school 1 see-
ond only to their faith in the American home Nevel
m all history has so gieat a numbet of people bhecn
s0 well educated as in America today "' Alter he had
outlined the cvidence of the Educational Renaissance,
he continued: “In spite of shortcomings which cdu-
cational leaders gencrally recognize, the elementary
schools of the United States are teaching over twenty
million children These schools aie more efficient than
the schoola of a_generation ago and they are daily
growing better ithin a decade junior high schools
have developed™by the hundreds. The senior high
schools have grown by leaps and bounds. From an
enrolment of six hundred thousand in 1goo it has
jumped to a present enrolment of two and a half
million. If this rate of improvement shonld continue
till 1940, bigh-school educafion would then be as um-
versal as elementary education 15 now.

A new type of institution known as the junior col-
lege is growing up almost overnight. College and

umveisily emolments which seem so starthng woe
foreshadowed by high-school eniolments ten years ago
College entolments jumped fiom one hundred and
nuety-seven thousand m_1goo to more than five hun-
dred thousand m 1gzo. There ate moie than a million
college graduates in the United States, and the de-
mand for college tramed men and women gireatly
exceeds the supply.

Figuies showmg incieasing entolments 1 schonls
of all types tll only a pait of the story of the rise
of Amdrrcan education. The rest is told i the cn-
larging activitees of hibranes, which we shall eventually
recoxntse as the cap sheaf of our whole system of
public education. It 1s told in the tremendous growin
of ncwspaper and magazime cireulation, in the de-
velopment and improvement of the film industry; and
m the sale within less than three years of millions
of radio 1eceiving sets  All of these things are made
possible by uwmiversal fiee public schools and them-
welves advance the cause of mtelligent hving mare
than we d1e aware,

The ultimate test of our educational enterprises 15
the dailly lLife of the average cuizen, To give every
citizen an opportunity to be wntelligent and to make
him feel that he occupies a contemptible place m so-
clety 1f he neglects to he intelligent is the busine-s
of ihe school, it 15 the task of the library; it is the
mission of the newspapet, the magaczine, and of radio
The whole advance from savage canmbalism to mod-
e cultie is an educational advance, It 15 marked
by the meieasing dominion of intetligence over super-
stition, gnorance, and prejudiee.  The improvement
of our educational activities both public and mivate
i= the rambow of promisé m this day when new
problems press fiom evary side and the world seethes
with the poisonous consequences of an unmtellisent
handling of its affairs ”

The third speaker on the program, NMr. J. G,
Pearce! director of the Intcthigence Depart-
ment of the Metropohian Vickers LElectrical
Company of Mlanchester, England gave ns
much mflormation about special libraries in
Engtand, generally called intelligence depart-
ments, and encouraged us with the piogress
they have made Upon Miss Rankin's sug-
aestion he consented to attempt to organize a
Special Libraries Associalion in Great Britain
which would affiliate with ours, and he also
wished to carry our greeting to the Library
Association of that country. Mr Pearce re-
mamed throughout the entire session, and his
personal interest and magnetism made him a
welcome guest.

The president, AMiss Rankin, gave only a
brief informal address, because the time was
limited. She stated briefly the progress made
in the association during the year, knowing
that the Business Session on Friday was a

1 For this speech wee Speecial Labraries, June 1923



o= A -

102

betler evidence of accomplishment, Rec-
ognition of persons who had doune the out-
standing work and appreciation of the local
assoctabions' work was expressed by her, and
<he finished with a strong plea for a continu-
ance of constiuctive activily.

On Wednesday afteinoon the group mect-
ings, ten n number, including newspaper Li-
hrarians, were held in scparate 1ooms, each
wilth a good lcader and a progiam partially
planned, but very informal  Each meeting had
a very good atlendance and there was unusual
enthusiasm and much profitable discussion re-
sulted. The president held a luncheon on Fii-
day of all thesc group leaders and was happily
surprised to find that in each group, a per-
manent organization with a chairman and
secretary had been formed; also, cach group
made a tenative program of work for the
year, and they arc at once entering upon these
projects This opportumty for group meet-
ings gave them a vision they had not had
before, and 1t will mean a great deal to the
association,

Thursday morning was devoted to confer-
ences on methods, six in number, held simul-
tancously bul in diffcrent rooms, In every sec-
tion the discussion was ammated and many
profitable ideas were Dbrought forward. It
was gratifying to sce how cach person [elt
free to discuss individual problems.

Second General Session

The Thursday alternoon session was pic-
sided over by Vice-President Dorsey W,
Hyde, Jr, our former piesident. He first wm-
troduced Colonel John Price Jackson, direclot
of the Philadelphia Sesqui-Centennial Exposi-
tion Association who made an interesting ad-
dress, outlining the plans of the great cecle-
biation to be held in 1926, asking for our sup-
port, At the couclusion of his address, a reso-
Tution was offeied and passed pledging the sup-
port of the Special Libraries Association and
recommending the appomtment of a committee
to cooperate with Colonel Jackson's comnuttec,

Mr, Elmore Farel, of Barton, Dwstine &
Osborn of New Yoik, made a very witty and
interesting address in which he 1illustrated the
necessity of special library work 1o the ad-
vertising profession  He said in part

“The average person is very much afraid of a book.
A shelf of books 15 awesome to any otdinary pei-
son or group of peisons; wmost people da not 1ead
or undgrstand them, The very spectacle of a toom
hined with books 1s awesome to anyone but a book-
lover—ask an interior decorator. A librarian ought
not to sit in a room full of books; one or two
lying on her desk 15 sufficient, Out libraran, Miss
Alexander, converted our firm to a libtary by an-
swering  four  “violent” questions correctly. Make
your associates feel that you and not books are the
source of .nformatign., Train them to think of you
as an oracle, In fourteen years as an association
yvou have made a tremendous start toward making
a distinet profession—how indispensable that setviec
has become 1n this ‘age of specialization!’ 7

rMiss Anna Burns, of Haskins & Sclls, New
York, read us a splendid paper which dis-
cussed Lhe nature of business undertakings

' See Special Libraties, June, 1923
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from the viewpvint of the special libratian,
referring to husiness as “the crystallization ol
the spirit of romance,” and emphasizing the
need for a broad understanding of the Lrue
scope and character of cfficient special library
serviee as follows:

“lhere are two atliludes of hibnanans toward bust
husiness, repugnance toward business and a mld wt
neulial _atutude  toward business  Busiuess 16 the
wpait of  adventine 1 man made manmtest L=
one of the great forces n cwvilization, calling forth
the highest powers of man’s mind Businews today
15 taking on the otatmie of a seclence —it is capable
of a4 development of which we cannot even dream.

Duiing and after the war, busmcess was foiced to
grapple with new problems. Bpecial hibraries came
mto being thiough the groping of the business man,
Tt s a new and distinet piofession, working with
speeial tools. 1t epens up the most promusing futme
m the hiary hdd today—it has the tneath of [ife
in 1,

Public libraries have becn all things o all men
They have fell the nceds of busiess men and have
1eached out to seive them The publicity work at
the public limary has been skilfully done, The public
libraty has pruicipally mmistcxccf’ to the nceds of
the student and the scholar and has done so ad

mirably The special hbrary diffets in the following:

man  Business
Public limary

1 Time is essential to husiness
libra1y gives him prompt seivice.
often cannet.

2. Publie libiary interests mamly cultural.  Ex-
ample—Classical quotations versus hnaneidl.

3 Public lLibrary not 1n tunc with business

1 DBusiness Liliay concentiated on field of m-
terest."”

Miss Burns suggested that hibiary (raimng should
give courses in economic work as well as emphasizing
the pure cultine. DBusiness is the most important
foice in the future of the country. The librarian will
do well to give 1t his most thoughtful attention

According to the Nalional City Bank Bulletin—
“if all conceins were operating on same hasis a-
those making laige profits, which means higher cf.
ficiency, the cost of lIiving would he loweied. Special
libraries may he an indispensable factor . making
for greater business efficiency  Trade associations
are realizing the value of i1e¢seatch work, and the
research woiker and libiarsian often blend into each
other. One-half billion 15 heing saved yearly for m
dustry by research

Alr, Hyde requested Mr. Joseph Kwapil' of
the Philadelphia “Public Ledger” to speak of
lus plans for a newspaper Iibrarian's group
which he is encrgetically forming. Likewise
Mr, Franas E Cady of the National Lamp
Works of Cleveland was called upon by the
chairiman and i1csponded with some interest-
ing 1emarks on the work of a technical re-
search lahoratory

A Dreak in our serious business was
provided by a social eyvening on Thursday Mr.
LEllis Parker Buller, author of “Pigs is Pigs”
kept us mn gales of laughter, one after an-
other, for an hour and a half. Even after
that we were still able to be highly amused
by a parody ol a Boston Special Libraries
Association mceting, entitled “The Slab"
staped by thc Bostonians themsches. The
New York local association fimshed the cven-
ing with a Wooden Soldier Dance of Books,
the costumes of which were horrowed from
the New York Public Library Staff Associa-
tion, It was much appreciated

The Business Meeting was held on Friday
morning—every onc was in attendance and
there was not a dull moment. The discussion
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was so lively thal the president had difficulty
in presiding according Lo parliamentary prac-
tice. The reporls ol all commiltees showed the
good work accomplished., Tt was ncccssary
to continue the meetling 1 the afternoon, and
we adjourned to lunch for an hour and a
lialf and continued Lhe session from 1:30 to
4 v Officers for the coming year were
clected.

The final meeting, a general sesswon on -
day evenings was certainly a splendid ending
for a happy comcention The new president,
AMr Redsione, was requested hy Miss IRankin,
the retiring president, to preside, Mr J. H.
Puclicher,! president of the American Bankers
Association, our first spealker, was inspiring—
he gave a strong address on the value of li-
hrary work m the fAnancial world which had
a decidedly moral appeal. He was followed
by Mrs, Emma G. Armstrong, personnel man-
ager of the Eastman Kodak Company, Roch-
ester, who was equally pleasing in her ad-
dress which dwelt on the human aspccts of
industry, ncluding library service to business
cmployers Mr fohn A, Lowe, assistant I-
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brarian of the Brooklyn Public Library, ended
the evening's program with one of his amus-
ing talks, telling us of Brooklyn's service to
business men and at the same time though
often jokingly, he rendered tribute to the Spe-
cal Libraries Associalion and its president.
 Lvery one m altendance voted the conven-
tivn the best one ever held, and all who
could not come regretted it A spirit of com-
radeship, [riendliness and cordiality pervaded
the mectings A registered attendance of two
hund rccl_ 15 o larger number than at any former
comcntion ol the association, and though the
quantily was goud, the quahty was still better.
It was a lively wide-awake group of librarians,
all eager [or ideas and free to discuss their
own All feltl that the sessions had been
kighly worth while, and the work of the as-
sociation for the year was much commended
by the members in general. May. the asso-
cralion continue 1o go forward year by year,
adding to its ranks more and more cager spe-
cial library workers!
Repnecca B. Rankin

Conferences on Methods, Thursday, May 24, 1923

REFERENCE SECTION

Ellen A. Hedrick, Chairman

The Reference Section united with the see-
tion on “Sources for Book Sclection,” as many
persons cxpressed a desire to attend both
meetings and the subjects 1o be discussed
scemed sufficiently related to warrant combin-
ing the sections.

About fifty persons were present. Miss Hed-
rick opened the Reference Section with a dis-
cussion of the teims information, reference
and rescarch These terms are relative, it
was developed, depending upon the lbrary.
Reference in onc kind of hbrary becomes re-
gscarch in another kind: information fur-
nished by the Public Library 1s reference when
sought by the hibraiy which specializes in bank-
ing or some highly techmical subject such as
radio; and conversely the common or usual
knowledge of the highly specialized library is
uncommon in the general library and fre-
quently can be obtained only from the special
library. As any adequate definition, there-
fore, was impossible, the term reference, Miss
Hedrick said, would be used in this meeting
to cover all three terms, without cistinclion.

The question of service was then discussed.
The chairman said thal a moral issuc was
mvolved that could well claim our atlention.
Was it true, she asked, that special libraries
were keener for receiving than hestowing?
This judgment she had heard pronounced
against them hut she was inclined to think
that it was due to the limted nature of their
service that they were not so generally sought
and not because of any unwillingness to give

1 See Special Tabraries, Tune, 1923

A show of hands disclosed the propartion of
one-half who gave no service but freely ac-
cepted scrvice from other libraries. The larger
special libraries, such as the United States
Department of Agriculture (Miss Gericke)
and the Engineering Socicties Library (Miss
Seymour) said that they gave with both hands
and the fullest measure. This led to a dis-
cussion of compensation. Libraries giving
generously should recewe some recognition
from other libraries who availed themselves
of their liberality. The cost of answering the
telephone, Miss Hedrick said, was worthy of
a questionnaire along with the cost of cat-
aloging. '

In accordance with the request of the presi-
dent, Miss Rankin, that the “Prelimmary Re-
port on Methods” he discussed, the chairman
called altention Lo the subject of the report
which was of interest to the scction and
suggesled that the meeting be made a clear-
ing house of mformation regarding digests,
indexes and bhibliographies regularly and ir-
regularly prepared by the libraries r_eprcscntqd.
Much duplication of work, the chairman said,
would doubtless be avoided if librares in-
teresled in the same subjects knew what others
of the group were doing. The librarians
present were asked to report on the work of
this natare thal they did and as to whether
the results were available to others.

Tt was found that the libraries represented
fell into about ten groups and thgt every 1'1-
brary was doing some kind of blbl_tographlc
work for its own service, most of which would
be available to other members of the group
1f proper machinery were installed for broad-
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casting 1t. That the angle of approach and

time in such work are important factors were

brought out. Miss Callam of the Bessamer
& Lake Eric railroad library said that she re-
ceived the daily index to the Congressional
Record issued by the Interstate Commerce

‘Commission but that “Transportation” only

was indexed. Miss Hedrick reported as an-
other example, that the Bureau of Agricul-
tural Econgmics made a daily index of the
Congressional Record but only {for bills of {n-
terest to the Department of Agriculture.

A short summary of the findings of the
meeting arc appended In closing the chairman
suggested that the question of a regular inter-
change of bibliographic material and the ways
and means of compassing 1t be a profitable
one for the consideration of the section

Summary of Results

Baunkwmg. Miss Claflin, Federal Reserve Bank,
Cleveland, digest of articles for own service,
Miss Nichols, Federal Reserve Bank, Chi-
cago, a weekly digest of articles for their
service bulletin; a daily digest of news-
paper articles for bank officials, confidential;
bibliographies, many of them mimeographed,
eg. “A Geneval List on Federal Reserve
System,” Miss Rodin, Irving Bank, Co-
lumbia Trust Library, accessions posted on
bulletin board: periodicals indexed on cards
accessible to any one.

Color. Miss Edna Sellner, Taylor System of
Color Harmony, New York, reprints of arti-
cles on the use of color; color chart.

Dye rescarch. Miss Charlotte G. Noyes, Du-
pont de Nemours and Company, Jackson
Laboratory, Wilmington, bi-monthly acces-
sion list; list of patlents. .

Electricity., Mr. Cady, National Lamp Works
of the General Electric Company, a series
of lists issucd monthly on physics and radia-
tion which may be borrowed; illuminating
engineering digests frece. Edison Company,
Harrison, N.J., a weekly list on electricity.
General Electric Company, Schenectady, list
covering telegraph, telephione and radio op-
eration, Miss Matsin, Commonwealth Edi-
son Company, Chicago, weekly digest of
articles on electricity, mimeographed and
available for distribution; bookshelf in their
house-organ; short bibliographies on special
subjects, for example agriculture. Miss
Sherer, Western Union Telegraph Com-

pany, mimecographed list of new books free;
books may he borrowed.

Explosives. Miss Fairbanks, Hercules Powder
Company, monthly accession list; bibliog-
raphies, for cxample “List on explosives,”
available for distribution; “List of naval
stores” in preparation, Dupont de Nemours,
EFastern Laboratory, accession list of the
four associated companies.

Indexing. Mr, H. W. Wilson, H. W. Wilson
Company, New York, publishes indexes for
the periodicals most generally found in Ji-
brarics.

Insurance, Iirc. Mr. D. N. Handy, Insurance
Library Association, Boslon, aims at secur-
mg complete mformation on fire insmance
and fic protection; much of information
confidential ; supplics information to students
attending the mght school of the National
Board of Fue Underwriters Legislative Ser-
vice Association, which is for clerical em-
ployees and others.

Insurance, Life. Miss Mary S Allen, Pronvi-
dent Life & Trust Company, Philadelphsa,
furnish material for training young assis-
tants ; help Lo students of the Wharton School
of Business in the prcparation of theses;
clip trade periodicals for leads for their
salesmen Miss Grace A, Child, Phoenix
Mutual Life Insurance Company, Harliord,
material for salesmen; talk by the librarian
to class on insurance; list of books on per-
sonal devclopment and business essentials;
articles in their house organ.

Legislation Mr. Price, Goodman Index to
Legislation, up to dale service for $235 a
year.

Municipal reference.  Miss Hitcheock, Mu-
nicipal Reference Library, Baltimore, bibli-
ographies, for example, zoning plan, garbage
contract, crime, ctc, available for distribu-
tion. Miss Hitchcock wishes (o procure a
bibliography on sources of revenue used
hy cities. The Library is open eveniugs and
every onc welcome., Miss Mabel Inness,
Municipal Research Library, Philadelphia,
information on local and state govern-
ment problems; assistance given tn thirty-
cight stmilar hurcaus.

Sciences relating to agriculture. Miss Maitha
L. Gericke, United Stales Department of
Agriculture, Expenment Station Record,
published monthly.

Cataloging and Classifying

Margaret Mann, Chairman

Forty people met to discuss the special
phases of cataloging and classifying in the
special library field The discussion was
opened by the chairman, Miss Margaret Mann,
who mentioned somc of the problems which
this type of library has brought to the cat-
aloger, Miss Mann brought out the fact that
library parlance must often be discarded in
favor of business terms in conunon use. It

is unwise to thrust strange lechnique mnto an
office without a certainty that it is under-
stood, for business men must be convinced
of the value of method before they will ac-
cept it. The library exccutive, as well as the
cataloger, must have a knowledge of the
theory of cataloging and classification before
he can install the system best suited to his
special need. The need of a cost accounting
system was emphasised, because the library
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must keep in line with other departments of
the business and be able to furnish an esti-
mate of its share in the budget. Questions
of digesting and selecting are new angles
which the cataloger tnust study In opening
the discussion on Classification, Miss Mueser,
of the Enginecering Socielies Library, read a
short paper on Standardization in Classifica-
tion. The general opinion was expressed hy
those taking part, thatl it was better to adopt
and expand one of the cxisting systerns of
classification rather than try to make a new
scheme to fit the special case. Aliss Cox of
the Metropolitan Life Insurance Library told
of the work now in progress on the building
of a classification scheme for insurance. Miss
Cox, Miss Rose, and others, brought out the
point that all good schemes had to be studied
when expanding any special subject  Mr.
Pearce told of the usc of the Dewey scheme
and its various expansions in the Metropolitan
Vickers Co., at Manchester, England. The
need of closer cooperation mn indexing and
cataloging was brought out by Mr. Wilson,
and Miss Melville told of the scheme of
classification being worked out by the Na-
tional Health Library of New York City.
AMiss Cragin of the New York Public Li-
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brar_y gave a §pirllcd introduction to the clis-
cussion of subject heading work. Miss Cragin
Enadel every cataloger feel her responsibility
in being a live part of the organization and
keeping in close contact with the readers so
the catalog will reflect their work She made
an appeal that the special libraries get to-
gether with the public libraries in an exchange
of headings, and work out some of the knotty
problems of nomenclature and terminology.
Public library catalogers could benefit by the
trail blazing of the catalogers in the specal
libraries, and a central clearing hovse could
kecp up a consistent file and hroadeast the
new suhjects. As a result of this suggestion
a motion was made and carried dueching the
chan'mal_l to appoint a committee to work oul
details fo1 such a plan.

Alrs. Hartzell, of the Social Science Library,
ol Boston gave an outhne of the intercsting
work she has Leen domng for special librarians
i Boston through her course in Elementary
Cataloging.

The interest manifest at this conierence
ginves promise of some very definite results
and is indicative of growing mtercst in the
two main topics under discussion.

Group Meetings, Wednesday, May 23, 1923

Sociological Group

The Sociological Group held an informal
meeting with an attiendance of ten pcople
Three papers were presented, with a brief dis-
cussion following cach, Mrs. Bertha V, Hart-
zell, Librarian of the Social Service Library
of Boston, gave an informal talk on the req-
uisites of a library devoted to social work.
Vera L Hawman of the White-Williams
Foundation, Philadelphia, told about the work
of that organization in a paper entitled, ‘A
Social-education Laboratory” The chairman
of the meeling, Constance Beal, cataloguer of
the Russell Sage Foundation Library, New
York City, read a paper entitled, “The Rus-
sell Sage Library, the Growth of a Nucleus.”
No permanent chairman was appointed.

Technology Group
George W. Lee, Librarian of Stone and
Webster, Boston, acled as chairman of the
Technology Group. The Agricultural Group
met with them and joined in the discussion.
The chief subject belore these groups was the
compilation of a union list of periodicals from
the completed sections to he carried on by

volunteers from various sections.

Advertising-Commercial-
Industrial Group
The program of the Advertising-Commer-
cial-Industrial Group, with Louise Keller, of
Independence Bureat, Philadelphia, as chair-
man, was as follows: In order to umte the
diversified interests of this group, and to
formulate a basis for future work, Miss Keller

presented an outline representative of the var-
ous librarics, covering production, manage-
ment and ils policies, markecting and trans-
portation. This was jollowed by a discussion
on trade catalogs. It was pointed out that
the cost of a complete collection of trade
catalogs was piohibitive, hoth as lo space and
to keeping up to date for an individual firm.
The Boston Union catalog was described hy
Taura R. Gibbs, of Tel-U-Whcie Company
ol America, Boston. Miss Keller asked every-
one interested n irade catalogs to try in cvery
way to bring this subject before the puble,
Linda H. Morley, ol the Business Branch of
the Newark Public Library, gave a most in-
teresting tallk on trade directories which she
was asked later (v incorporate in an article
for Special Libraries. She said the Business
Branch, 1s preparing a subjeclt mdex to trade
ditectories which is to be published soon.
AMrs. A, S, Perkins, of Natlional Association
of Manuiacturers, New York City, gare a
talk on the difficrence between research and
reference work. Mary L. Alexander, of Bai-
ton, Durstine & Osborn, of New York City,
felt that special librarians were not properly
taking advantage of cooperative work. She
felt that lists of material and sources should
he compiled and published, both for 1'cferepce
usc and for gencral publicity which'sugh hsgs
would give to the profession. This idea is
to be carried out this comng year. Mary L.
Alexander was elected chairman for thc com-
ing year, and Grace D. Aikcn!lcad, of W. T.
Grant Company, New York City, sccretary.
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Civics Group

The following subjects wete discussed m
the Civies Group, Ina Clement of the New
Yorlk Municipal Reference Libraiy, being the
chairman: “Bringing Officials and Data To-
gether,” by Tiederick 1D Gruenberg, ol the
[hiladelphia Buican ol Municipal Rescarch;
Sedley H Phinney, sccretary of the New
Jersey State Leaguce of Municipahty; and klsa
Locber, New York State Chamber of Com-
merce; and the compilation of eflective mu-
nicipal reports, hy Dorsey W Tade, Jr, of
the U, S. Chamber of Commeice

Medical Group

The Medical Scetion, under the ditection
of Janet T. Melvain, chairman, was small but
cnthusiastic, and all present particpated in
the general discussion iollowmmg the various
papers: “Hospital Libraries—Progress in Se-
curing Recognition of Their Value,” by Ola
M. Wyeth, Veterans’ Burcan, Washington,
. C.; the Hospital Library and Service
Bureau, Donelda R  Hamhn, Chicago,
I11.; discussion led by Helen IF, Carleton, hi-
brarian, Sheppard and Enoch Pratt Hospital,
Towson, Md.; “A State Medical Library—
Who Uses Tt?" by Frances K. Ray, medical
librarvian, New Yoik State Library; “Public
Health Laiteraturc—a New Problem for the
University Library,” by Edith Thomas, Li-
hrary Exicension Service, University of Michi-
gan; and “The National Health Libiary—How
it Works with Other Libraries,” by Florence
Bradley, extension Librarian No plans were
made for a permanent organization but it
was voted that next year the name should he
changed to the Public Health Group. This
was felt to be important because of the in-
creasing demands made on all library service
by the rapidly growing health education moyc-
ment.

Newspaper Group

The chairman of the Newspaper Group,
Joseph F. Kwapil, of the Philadelphia Puh-
lic Ledger, oiganized and appointed a com-
mittee of fine to deal with standardization
in newspaper libraries. In the near future
the group 15 to get in 1ouch with news-
paper libraiies throughout the country.'

Insurance Group

The meeting of the Insurance Group was
1L1'e51cled over by the chairman, Miss Frances
Cox, librarfan of the Metropolitan Life In-
surance Company of New York, As a pre-
liminary Miss Cox covered the Insurance
C.ro:.}p in gencral, stating that twenty-six li-
braries had been listed last year in Detroit
and that there were ten representatives at
that convention. This ycar there were four-
teen libraries represented and the names of
twenty-five companies had been added to solicit
for membership. Several new names were
suggested. A lelter {rom the Umon Central
Life Insurance Company of Cincinnati, in re-
gard to an organization of a library, was
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then read. Nomunations and election of chair-
man, assistant chairman and secretary wete
next 1in order, AMiss Cox was reelected chair-
man, with Miss Sveiig of the Tnsurance So-
ciely of New York as assistant, Mrs, Press-
man ol the National Burcau of Casualty and
Surety Underwriters of New York was given
the position of sccretary  Mrs. Bevin of the
Phoenix Mutual of Hartford lead the first
discussion  on  publicily—Selling the Libraiy
Idea to the Organization The [ollowing meth-
ods were suggested and discussed: cxhibut
pictuies of hbrary—make physical appearance
ol lhbrary attractive by potied plants, cut
flowers, casy chairs, etc.—give list of hooks
at intervals on bulletin boards, in house or-
gans and in weekly and field bulletins—also
gne short reviews of outstanding books m
ficld organ and stimulate interest by talks
befoie employees. Mrs Bevin illustiated these
methods of publicity by scveral exhibits, such
as pictures of the library of the National
Life Insurance Company ol Mountpelier, Ver-
mont, of bhulletin and leaflets used by the
Retail Credit Company of Atlanta, Georgia
The next discussion was on the source of
ordering material for insurance librarics and
was lcad by Miss Sverig. After a general dis-
cussion of the value of insurance papers, the
meeting was adjourned. The following meth-
ods for keeping insurance material up-to-date
were discussed .

Publishers' catulogs: Spectalor Company, New
York City; Charles and Edwin Layton, Lon-
don, England; Woeekly Underwriter, Ncw
York City; Stone and Cox, Toronto, Canada.

Lists published by departments of the govern-
ment: U, S Lihrary of Congress, State pub-
lications, U S Superintendent of Documents,
Monthly catalog, U. 8. Library of Congress,
Cards on certain subjects. Great Britain,
H H. Stationery Office, Consolidated list of
parliamentary and Stationery office publica-
tions,

Subject indeves: Enginecring Index; Indus-
trial Arts Index; Insurance Library Associa-
tion of Boston, Bulletin; International Index
to Perodicals, Municipal Reference Libiary
Notes; Public Affairs Information Service,
Readers’ Guide; Agricultural Index,
Periodicals containing sections devoted 1o lisls
and reviews: United States. Actuarial Society
of America, Transactions; American Exchange
and Review, American Institute of Actuarics,
Record; American Lahor Legislation Review;
American Statistical Association, Journal;
American Water Works Association, Journal,
Casualty Actuarial Society, Proccedings; Fire
and Water Engineering (Department and
other reports received) ; Indicator (Acknowl-
cdgments Does not appear in every issue);
Insurance Age (New books reccived by the
Insurance Library Association of Boston) ; In-
surance Society of New York, News Letter;
Library Journal (Bibliocgraphies); Monthly
Labor Review; National Bureau of Casualty
and Surety Underwriters, Additions to the

1 . o . :
For a full discussion of this meenng sce Special Libraries, June, 1923,
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Library; National Safety News (New publi-
cations for the safety man); Underwriters'
Laboratories, Undeywriters’ Data; Annals of
American Academy of Poltical and Soecial
Science

Foveign: Corporation of Insurance Biokers,
Journal; Institute of Actuaries, Journal (Ad-
ditions to the ULbrary and reviews), Post
Magazimne; La Reassurance; Royal Statstical
Society Bulletin, Royal Economic Journal,
Periodicals containing notices and reviens
scattered throughout lhe wayasine: Coast
Magazine; Eastern Underwriter, Fire Protec-
tion; Insurance Field; Journal of Commeice
(Insurance page), Natwonal Underwriter,
Rough Notes; Spectator; Weekly Undersyriter.,
National bibliographies: United States: Pub-
lishers’ Weekly Great Britein: Publishers'
Circular France: Bibliographie de la France.
Germany. \Wochentliches Verzeichnis, (Similar
Inbhiographies for most of the countries of
Europe.) Bibliographies i new books: Text-
hooks; Annual and yearbooks.

Checking file, prunted forms, el

Financial Group

The Financial Group, with Miss Alice Rose
m the chair, held a session that justified the
hopes of thosc who planned a stimulating
program, by provoking spirited discussion.
Miss Alta B. Claflin, Iibrarian of the Federal
Reserve Bank of Cleveland, presided oyver the
first section that had for its assigned topic
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“Sclling the Library Idea” Dublicity, flagrant
and subtle, was urged m order to give the
Library that slatus of an indispensable part
of (he machinery of the institution enjoyed
by such a universally appieciated department
as the pavmasier’s for example. KReminder
notes o) renewal, jackels on new boolks, spe-
cial memoranda and Dbulleting, and reading
lists were among the metha cited as uvseful
for proupaganda purposes. Not only must of-
ficers and employces be won over but the -
htary stafl itsell must be inspired with an
absoihing enthusiasm for its job. An intci-
esling contact with the book wotld ol com-
merce was eslablished through the presence
of Ar. Smitley of the Dixie Boolshop, New
York Mi. Smitley discusscd “The Best Fi-
nancial Books That Have Appeared Since the
Last Convention. As Ar Smitley is himself
an author of several books and magazine
articles on financial subjects and is also edu-
cational dircctor of the New York Stock Ex-
change, his remarks carried weight beyond
that of mere famuliarity with the current de-
mand in his hookshop, and his evaluation of
the books was most helpful Mr. H. W. Wil-
son was scheduled to spealk on his projected
Index to Financial Periodicals bul as he was
not present the plan was briefly outlined by
Miss Rose. Further details were supplied by
Mr. Wilson himself at a Iuncheon of the Fi-
nancial Group, Opinion seemed to favor the
incorporation of such an index in an enlarged
Industtial Arts Index which would bhe pub-
lished weekly instead of monthly

Business Session, Friday, May 25, 1923

Mr, Lindsay, Secretary and Treasurer, rcad
the following report, which was approved,

Report of the Secretary-Treasurer Special
Libraries Association, 1922-1923

As indicated in the report of the Secretary-
Treasurer for 1921-1922 the more recent years
in the history of the Special Lihraries Asso-
ciation have seen an increasmie amoutit af de-
tail work conncected with this office, due to the
larger membership and active interest in the
various publications of the Association. This
situation has resulted in the revived discus-
sion of the employment of stenographic as-
sistance for the office for a portion of the
time if it may not be possible for1 the full
year, as a first step toward the long talked of
hope that the Association can benefit by hav-
ing a regularly appointed Secrctary who can
be paid an adequate salary and give full time
to the furtherance of the Association’s inler-
ests It is hoped that the recommendation
made last June that the office be divided to
provide for a Secretary and a Treasurer may
be incorporated in the proposed revised Con-
stitution.

Interest in the Special Libraries Directory
continued throughout the year as more than
fifty copies were sold, practically disposing of

the entire edition.

The determination to hold a Special Li-
hraries Association convention separate from
the antiual corgrention of the American Li-
brary Association at Hot Springs, Ark., in
April, resulted from the rcturns received from
a circular letier to the membership of the
Special Libraries Association mimeographed,
distributed and compiled by this office,

Two meetings of the Exccutive Board weic
held m New York during the ycar—October
1922 and May 1923.

The membership rccords of the Association
show 100 non-subscribing members and 604
subscribing membeis, or a total of 713, of
which 26 are outside the boundaries of the
United States.

The financial statement for the year 1922-
1923 is as follows:

RLCLIDTs
Balancee fiom rg21/1gz22 ... .. .. %1011.83
Dues and subscriptions ....... . 1706 00

Back numbers of Special Libiaries,

pamphiets, &c. .oovoiiiiiiin, 7285
Special Libraries Directory ...... 116.60
Interest on deposits e 30.24
Miscellaneous .. ...ve vivveiaiens 121.17

$3058-6—9
Expenditures ..., e iieiiias v 2133.55
Balance forwaid ........ $925.14
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Printing ...... T $:1558.03
Convention expenses:

Detrott—publicity .......- o 23.78

Atlantic City~—publicity . 1108a

speakers expenses 40,74

exhibits ... 50.51

incidentals 50.35

Tiavel . oo.0ee 3295

Affiliation with 12.8n

Postage, &c. evvns cee. 243.67

$:133.55

AvLikep B LiNDsAy,
Secretary-Treasiuer

Committee on Methods
Ruth G. Nichols, Chairnan

The committee on Mecthods—organized last
May to iake up the unfinished work of an
earlier committee—reported at the _Dgtro:t
meetings the preparation of a preliminary
questionnaire on methods in Special Library
work, The personnel of that committee was
continued tlus year and enlarged by the ad-
dition of Miss Louise Keller of Philadelphia,
Miss Mary Lacy of Washington and Miss
Maud Carabin of Detroit At a called meeting
of interested librarians 1 Detroit, the prelim-
inary questionnaiie was discussed and criticized
and” during the summer and fall was revised
several times on the basis of the suggestions
made at that meeting and later. It was the aim
of the committee to produce a questionnaire
which would be comprehensive and yet not
bulky— and which could be answered with the
Teast possible effort by busy librarians—as far
as could be devised either by a check mark, a
Yves" or “no” or a figure. The committee had
two considerations in mind in this—to save the
time and effort of the librarian and to make
the returns as comparable as possible That
these aims were fairly well attained seems to
be proved by the fact that nearly 4o per cent
of the questionnaires sent out were returncd
sufficiently filled in to use—and the informa-
tion was giveu on the whole so compactly and
intelligently that it has been possible to tabulate
and chart the larger part of it, The ques-
tiounaire consisted of ten and a half mimeco-
graphed sheets and was divided into seven
main sections.

In cach of the large cities and in one or two
sections of the country, one or more persons
were asked to serve as a follow up commuttee
for getting returns in on time. A list of the
libraries receiving questionnaires was' sent to
the chairman in each locality, who in person
“followed up” delinquent librarians on the
list. This plan, proposed by Miss Rankin, was
vely successful and the committee is most
grateful to those who did this work., Particu-
larly good results were obtained by Miss Keller
mn Philadelphia; by Miss Lacy in Washington;
by Mrs. Bevan in Hartford and Connecticut ; by
Miss Savage in Chicago and by Miss Bean in
California. Miss Keller, Mrs, Bevan and Aliss
Bean agcounted for every library on their lists
and Miss ngage and Miss Lacy did nearly
as well. Miss Lacy had sixty-five libraries:
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Miss Keller thirty-one lbraries; and Miss
Savage twenty-seven hbraries to account for.

The majority of the returns were in by the
last of February, A number was assigned to
each questionnaire as it came in, This number
together with brief facts as to the type and
size of library, was placed on each sheet of
cach questionnaire, and on the forms and other
material sent with them The guestionnaires
and forms were then sorted, all the sheets of
one scction and the illustrative matter pertam-
ing to it being put together. The answers for
each scction were then tabulated on large
sheets, the sections being disiributed to diffei-
ent members of the committee for tabulating,
Miss Keller, Miss Lacy, Miss Carabin, Miss
Savage and the chairman each did one; and
varions persons in New Yoik and Chicapo
assisted with the others.

The tabulations were practically completed
by the 15th of Apul. To tabulate the amount
of information conlained in these one hundred
and eighty-five questionnaires was no small
tasle—and its completion within six weeks
shows the generous devotion of the busy li-
brarians who undertook it.

In order to present to the attendants at this
meeting as much as possible of the information
thus gathered in regard (o plant, methods and
customs prevailing m special librarics—a statis-
tical report containing tabular summaries has
been prepared which 1s available with this re-
port, This contains also, a brief discussion of
the poinuts which show up most quickly in this
survey It has nol been possible, however, in
the (wo and one-half months which have
clapsed suce the questionnaires were all re-
ceived, to achieve a complete study of all this
material The report i5 in no sehse a manual
of methods. Neither is it a complete report
on mecthods now in use in special libraries. The
committee realizes its impetfections—but falt
that it was best to have sote such report ready
for this meecting as a basis of discussion lock-
ing toward future work

Certain things have become increasingly ap-
parent to the committee in their work this
year. The nced for establishing standards of
best praclice in special libraries is actual and
urgent. \While some_indefiniteriess, some in-
consisteneics, may be cxplained on the ground
of misunderstanding, the results in certain sec-
tions scemed to indicate haphazard methods,
parlicularly in the organization of special
classes of material, It 1s also apparent that it
will requirc some supplementary and explana-
tory information and more exhaustive study
adequately to digest and interpret the mass
of information which has come into our hands,
and to work otit from it the manual of methods
for special libraries which is our ultimate goal.
Next Steps

The points needing further eluaidation and
study have been brought out in the statistical
lreport and perhaps do not need to be repeated
here,

The first use to be made of the information
brought togcther in the questionnajres is the
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development of a Manunal of Methods, and
this, the committee believes the best procedure
would be the preparation of a series of studies
in different phases of special library methods
to be published at mtervals in loose leaf or
pamphlet form, taking up the more pressing
problems first. While basing these studies on
the questionnaire replies, more detailed infor-
mation could be obtained from libraries best
qualified to speak on the specific subject of
each study. The advantages of this procedure
would be the more immediate availability of
the material and the opportunity for discussion
and revision of each portion belore the final
publication of the manual.

A second series of studies might be devel-
oped from this malerial on the different types
of special libraries, compleling some of the
groups in which several libraries have reported.

A third use could be made of this material
for answering questions from librarians or-
ganizing new libraries or dcveloping new lines
of work. For this purpose the questionnaires
should be kept on file and librarians should
be encouraged to send in additional informa-
tion from time to time, thus revising and ex-
panding that already on file. In this way
there could gradually be developed a clearing
house on methods for special libraries,

In this connection should be mentioned the
forms, cards, etc, which werc sent in with the
questionnaires and which now form a part of
the exhibit, The commuttee suggests that this
illustrative material be deposited in the com-
mittee files both for use in devcloping the
mantal and in answering questions coming
from inquirers While a good deal of illus-
tralive malterial was rcceived, many more li-
braries should contribute to the collection so
that 1t would be as complete as possible.

Another worth while study which might be
undertaken by the Methods Committee when
opportunity olfeis would be a job unalysis of
hbrary operations. This was suggested by one
of the assoctation members who explains that
by this plrase he means a tabulation of the
tasks performed in a routine way, outlning
each operation, for instance, in the routine
of ordering, who performs the operalion and
the time consumed in it, The idea would be
to show which operations could be performed
by minor employees and which by higher paid
assistauts, the time necessary for performing
them, and then relative importance to the
larger work of the library, with a view o
standardizing library machinery and thus free-
ing librarians to fix their minds on the larger
aspects of their work, I small groups of
libraries, organized on a more o1 less equal
hasis, could be persuaded to undertake such an
tensive study of their operations the returns,
presented in a careful, clearly stated report,
would be of real value to all librarians and
executives 1n showing the actual machinery
necessary to run a library,

These are suggestions for future wotk of
the Methods Committee. They cannot all be
done immediately—for they must be accom-
plished by busy librarians outside of their

SPECIAL LIBRARIES 109

regular work as contributions ta their profes-
sion—but they can be accomplished in the
course of time—if all are willing to do their
share, For the immediate future the commit-
tec makes the following recommendations on
which wec would like to have the association
take definite action.

1. That the committee be continued for an-
other year.

2, That the personnel of the committee for
the coming year include representatives of
different types of the more numerous
classes of special libraries. The commit-
tee should be able to draw upon the as-
sociation for the services of members best
qualified to speak on the various phases
of library practice.

3. That the questionnaires and forms al-
ready collected shall [or the present be
kept in the committe files

4. That the committe be authorized to
secure supplementary information on
some points which were inadequately and
vaguely reported on, and to secure full
information from some additional 1j-
braries which should be included in any
stich survey.

5. That the committee be permitted to pre-
sent further findings in a series of
studies to be printed at intervals during
the period of a year or more and pub-
lished cither in loose leaf or pamphlet
form or in Special Libraries—but so
arranged that the whole could later form
a Manual of Special Library methods.

6. That the association be prepared to spend
a reasonable sum in the execution of this
work to cover committce correspondence,
some typing and the publication of its
findings.

The report was approved as read.

Molion was made by Mr. Lee, Miss Kinney
and Miss Prouty that the committee be con-
tinued indefinitely, putting in new members in
the eveul that any of the old members felt that
they must drop out. New members to be ap-
pointed Dby the president The motion was
seconded

Discussion

Miss IKerr suggested that committees
should be formed by the members of the
present commuttee at their ownt discretion, each
member of the committee proper to be allowed
to organize locally a group to consist of one
person for epch type of library that is largely
represcented in a locality so as not to enlarge
the main committee In other words, form
stub-committees 1n each locahty.

Miss Keller moved that the committee be al-
lowed 1o continue its work in the manner that
seemed hest to it, under the control of the
president of the association, Motion seconded,
It was further suggested that a committee be
formed to present further findings and series
of studies during a period of a year or more,
and that Le Fax might be the best way of
presenting the material which the Methods
Committee will get out, the treasurer to spend
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a reasonable sum for this purpose. This has
been approved and accepted.

Information Service Committee
H. O. Brigham, Chatrman

The committec on Information Service has
put in a good yvear's work, and the 1csults
will be presenied to you during the coming
summer The comnutice was authorized to
preparc a Manual on Information Service
and they have o1ganized and divided the duties
amotig its members 1n the [ollowing manner:
The chairman supervised the work geneially
and the Newark Public Library officials in-
sisted that Miss Morley and Maiss Kite take
over the actual preparation of the manual
Mr. Hyde took charge of publicity, with the
aid of the secrctary of the orgamization, and
other members assisted in various ways to-
ward the prepaiation ol the copy. The copy
1s now 1 the hands of Miss Morley
and Miss Kite, and will be sent to
the oprinters within a very few weeks,
Good results arc expected from its pub-
heation. It has cxtended away Dbeyond ex-
pectations, and it is anticipated that the com-
mercial sale will be very large. It will Le
distributed on a business basis, and proper
charge will be made to cover cost of pubhca-
tion. The price has not yet been determined,
but will depend upon the amount of copy and
printing costs. There are alieady more than
thirty thousand words in the manuscript, so
you wmay have some idea of its growth. We
have gone over the material with great care,
but undoubtedly it will require a revised edi-
tion later to meet the various conditions as
they comc up. Tt will go very nicely with
the publications of the other commuittees and
the Special Libraries Directory which have
already Dbeen printed by the association.

The committee was formed [or the purpose
of enumerating and listing the various com-
mercial and government services of the coun-
try which are rendering all sorts of statistics
and educational scryice,

Discussion:

Mr. Hype: The Diiectory of Commercial
Information Service is going to be one of the
contributions of this association which will
have a real sales value to every manufacturing,
industrial and financial concern in this country
of any size that carries on any continuous
contact or effort to find out what current
conditions are. Most of us have been swamped
by the number of publications, and it has been
difficult Lo find out their exact scope and char-
acter. This directory will be the first attempt
to do anything of the kind, and it certainly
will meet a real need. The chances for put-
ting the publication before the public are very
interesting, and I will guarantee that we can
get as much publicity as we got from the
other contributions by that committee, which
will insure a very good sale for it. It will
probably run between a large pamphlet and a
small book, and the price will be approx-
imately $1.00 to $2.00. Our sales should net
us on the first edition a clear profit of at
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least $1,000 and very probably $2,000, and
as the book is revised and published in sub-
sequent form il should bring 1n additional
revenue  One ihousand copies of Special Li-
braries Directory were printed, and the sales
from the first three hundred covered the
printing costs, The Directory of Commercial
Information Service is a very carefully and
accurately compiled job, and should have a
better appeal. The Special Libraries Directory,
the Directory of Commercial Information Ser-
vice, and later on, the Manual of Mecthods
are going to bring in an mcome suflicient to
insurc the association having a regular paid
Sccretary, The Special Libraries Association
should De made self-supporting by mecans of
advertising,

Miss Kit:: A large part of the book will
be a subject index. We now have about
cleven hundred entrics, and have not yet
started on Government Service. The whole
mdex will be alphabetically arranged by name,
and there will also be a title index. It will
also be arranged by group number. Groups
will be lettered. In the index you will be re-
ferred hack to all the different groups and
the actual number of the service. The price
of the hook, place of publication, and fre-
quency of publication will also be shown.
Every entry has been O.K.'d by the publisher.

Mrtss Heaeuit: Does this Committee in-
tend to list in this Directory names of asso-
ciations who give service to their members
only and not to non-members?

Miss Kne- Only if they aic willing to gihe
us mcmbership requirements.

Sesqui-Centennial Committee
Josephine B. Carson, Chairman

As Miss Carson was unable to leave her
office on account of a meeting of the Rating
Schedule Committec, Miss Keller rcad the fol-
lowing report, which was approveq. .

This commitiee, composed of Miss Rankin,
Miss Hemphill, Mr. Handy and the prescut
chairman, was appointed by Mr. Hyde in
May, 1022. Following the annual meeting, Miss
Rankin appointed the present members.

The committee has been working with the
thought in mind that when the Sesqui-Centen-
nial is definitely launched and has started to
organize, S.L.A. will apply for the privilege
of organizing and conducting the general bu-
reau of information. In order to preparec a
definite proposal the commitice has endeavored
to inform itself on the organization and scope
of such departments of former international
expositions, To this end letters were ad-
dressed to officials of the several cities of
the United States where world fairs have
been held ; search has been made of available
reports of these fairs; and several peo_ple
who have had actual experience in preparing
stich services have been written to. This has
produced no really tangible help on the prob-
lem we have to solve. The committce there-
fore recommends that S.L.A. formulate for
itself a plan for the kind of information
service it will conduct and ascertain the cost




September, 1923

of installing and operating it at an cxposition
such as the Sesqui-Centennial. This will fur-
nish S.L.A. with a concrete plan to back up
its proposal and equip it to mect the com-
petition of agencics who make such work
their regular business.

Discussion ;

The suggestion was made ihat contact be
made with the Sesqui-Centennial Committee
in an efforl to get in on the ground floor
with a view to organizing and conducting a
general burcau of mformation. The commit-
teec has done all the research work it can, and
finds there 1s nothing in print regarding
work of this kind. Miss Rankin suggested
that Miss Mary Pidgeon, who recently went
to Brazil to attend an cxposition, be ap-
pointed on the committec.

Miss KrLLER® The work of this commilice
has been largely carried on by Miss (Carson
hersell{, as the other members havc been
overloaded with various duties.

Committee on Training
Margaret Mann, Chairuun

The following report covers the work of
the Committee on Training.

The committee was appointed by the Presi-
dent, Miss Rankin, in October, 1922 to study
the problem of offering courses in Library
Economy to persons alrcady engaged in spe-
cial lbrary weork or to thosc contemplating
such wotk  The committee agreed that
cerlain  distinctive factors entered into the
problem of specialized traimng and its first
duty was to outline the needs and sec if any
existing agencies for training could meel the
requirements. It was the desire of the com-
mittee to offer some recommendations which
should give the special librarian an opportun-
ity to take a systematic course ol training
leading ta credit and to have such a course
meet the requirement both of the library pro-
fession and business [Lvening courses would
have to be offered 1f those engaged in busi-
ness could avail themselves of the opportunity
io matriculate,

A cursory survey of the demand for such
courses was made in New York City to learn,
if possible, how many were interested in
courses offered with and without credit The
resulls showed that about fifty were inter-
ested and about half of these desired credit.
As no existing library schools are now offer-
ing evening courses 1t is nol possible for
persons in positions to enter any of these
schools, nor is it possible for persons to select
one or more courscs now offered in the day
courses unless they have had some previons
library training.

The commitfée, realizing the need of intro-
ducing specialived courses in economics, fi-
nance and business mecthods, welcomed the
opportumty of discussing the possibility of
some affiliation with the Wall Street Division
of New York University, Dean Taylor of
that institution has kindly offered to cooper-
ate with us in this work and the committee
has such a possibility under consideration.
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In order to have the advice and counsel of
the Association of American Library Schaols
and meel the standards which they have set
for traimng, the committee addressed a letter
to the president, Mr. Recce, setting forth our
nceds and aims, and asking for suggestions
which could be carried out cooperatively. As
a result of this letter the committee was in-
vited to meet with the faculty of the New
York Dublic Library School and discuss the
question with them. This discussion, while
it led to no definite results, was most sat-
isfactory in showing the intciest in the prob-
lem and the great desire on the part of the
New York School Lo give assistance as
{ar as tume, [aculty and budget could allow
The other library schools have expressed in-
terest in the plan, but all outside of New
York rveport no demand for such courses.
There is to be a meeting of the Association
of American Library Schools in New York in
June wherc the subject may come up for dis-
cussion. The chairman of this committee has
heen invited to allend that meetling Unless
the Budget of the New York Liary School
will aflow that school to offer evening courses
there scems (o be little chance that any affilia-
tion can be carried out.

Failing to secure the suppotl of any of the
existing library tiaining agencies, it may be
necessary for our association to begin m a
small way by offermg lectuies on one or two
subjects covering the techuique of library sci-
ence and 1o link up with somie university, such
as New York University, where courses in
cconomics, finance, ete. could be sccured. The
Special Libranes Association of Boston has
olffered an clementary course in cataloging
this year, and this comuittce would be glad
to hear of any other classcs which are heing
conducted for Special librarians.

This committce can only offer this report
of progress, all of which 15 1espectfully sub-
mitted.

The Repoit was approved as read,

Discusswon:

Miss Giens stated that for iwo yeais the
Bostonn Committee has run a course in catalog-
ing and classification in the cvenings. .

Mrss Hartiey stated that the first outside
course in teaching was started two years ago
when those who wanted additional informa-
tion m classi{ying asked if a course could
not be arranged. That course consisted ol
lectures on the Library of Congress classifica-
tion, with reference to the Dewey classxﬁga-
tion and lectures on subject headings, The
course was limited to fifteen people.” If less
than ten applied it was not to be given,
Twenty-one were finally admitted. Talks were
given on Monday evenings for fifteen weeks.
Last year it was found that so many tried
to talce the course whao had no knowledge of
library technigue that a course in elementary
cataloging was asked for, The second
semester was given over to the actual work
of cataloging books that were provided, The
latter course had few members, but did bet-
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ter work. The price was double, and this
may have kept some away.

Miss Gericke: The Department of Agri-
culture, for the past two years, has given many
an opportunity to do post graduate work,
and it js an inducement for them to carry on
their studies. Those who have had very little
training 1 reference work or uatural science
have taken advantage of this  The Afrst
semesler was general, and the sccond, refer-
cnce worl, It has proved a greal success.
Try to taise the standard and reference work
In very interesting,

Report of the Trade Catalog Committee of
the Special Libraries Association

Lewis A, Armistead, Chairman

The four committees constituting the
Trade Catalog Committee as reported
on June g, 1922, have been conscientiously en-
deavoring to procure informalion as to the
subject assigned to them, Changes in the
personnel have occurred but the work has
heen taken up with enthusiasm by the present
members of these committees, and Progress
Report is submitted herewith [rom them.

Report of the Sub-Committee of the Trade
Catalog Committee as to Problem
of Accessibility

Correspondence held during the year shows
that there aie possibly one hundred special
libraries and about fifty public libraries in
the United States handling collections of
Trade Catalogs.

The business branches of public libraries
which started with a collection of trade cat-
alogs have, after a few yeais, been obliged
to abandon them. The reason given for so
doing was that few firms kept the business
branches of the public libraries on their mail-
mg list and the task of lceping these collec-
tions “up-to-date” was very diufficult and very
expensive. They also reported that to keep
them available a preily elaborate file and cat-
aloging, cte. had to be evolved.

The characteristic answers {rom public li-
hraries were lo the effect that “The staff is
{oo small and our space too restricted for
us {0 keep a collection of catalogs that 1s
really a worth-while part of the lihary's 1e-
sonrces, and that a useful up-to-date file of
trade catalogs requires the entire time and
thought ol one person and that such atten-
tion is geneially impossible 1mm a public li-
hrary.”

With the information contained in the an-
sweils lo the questiounaire gent out by the
Comumttee on Methods, we hope to find spe-
cial libraries specializing on the subject of
trade catalog collections, and discover a col-
lection which can be considered an historical
collection of catalogs.

Lewis A. Armistead, Chairmaen
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Report of the Sub-Committee of the Trade
Catalog Committee as_to Problem
of Classification

The work of this committee compels a very
exhaustive research throughout the country
for knowledge as to just how librarians clas-
sify catalogs.

As the Committee on Methods of the Spe-
cial Libraries Association, early in the year,
circularized the special libraries of the country,
it was deemecd advisable to await replies to
their questionnaire before sending out a spe-
cial questionnaire to public and private libra-
ries, having to do with the work the committee
has in hand.

The result of the questionnaire of the Com-
mittee on Methods shows the wide diversity
of the sysiems in use and the difficulty of
planning a union system of classification for
business and technical libraries, Their studies
show that the problem of trade literature af-
fects seventy-two of the libraries. Purchasing
and other departments have relieved fourieen
librarics of this responsibility. Forty-seven
meet the situation by filing these catalogs by
company, twenty-four by filing them under
subject.

In making this information available the
check shows that

37 cafalog nhiade literature

32 analyze it

19 place cards in the catalog

16 treal material as pait of the book collection
26 employ veitical fles

15 shelve these catalogs separately

4 employ both files and shelves

In answer to the request for other methods
of caring for this material replies showed
accessions cared for by Dewey classification,
numerical system and by chronological system.

From the information at hand in the files
of the sub-committce on accessibility, this
commillee can now approach the public li-
DLraries throughout the country known to have
catalog collections and obtain important in-
formation as to their method of classification.

The perfecting of this list and the ques-
tionnaire to be sent out is the work the com-
mittee has in hand, This work will entail much
correspondence and the committee hopes the
result will well warrant the investigation.

Louise Avers, Chairman

Report of the Sub-Committee of the Trade
Catalog Committee as to Problem
of Form

The sub-commuitee undertaking to study the
problem of form has undergone a number of
changes in the personnel during the year and
the mcidental delays which are always in-
evitable under such circumstances have pie-
vented the progress desired.

A skeleton of the work to be done has been
compiled and plans mapped out to insure a
study of each item.

_The committee is communicating with so-
cictics known to have organized committees
having to do with trade catalogs and with
socielies representing various branches of in-
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dustrics with the idea of finding out whether
or not they have undertaken similar work.

The valuable data that has been collected
by the American Institule of Architects and
the National Association of Putchasing Agents
who have studied catalog standardization and
bave made recommendations is being made use
of.

The committee will gather together all avail-
able information and study the matenal, en-
deavoring 1o obtain from it the besl data
which might be included in ifs ultimate find-
ngs,

The sub-committee studying the problem
of form can i1eport progress and the beliel
that much valuable information will be the
outcome of their studies.

i, E. Lrasox, Chairinan

Report of the Sub-Committee of the Trade
Catalog Committee as to Problem
of Content

The work of this committee during the year
may be summarized in the following progress
report.

The chairman of the committec is pleased
to advise that Mr. A M. Staehle, Publicity
Department, Westinghouse Electric Manufac-
turing Company, has consented to scive on
this committce,

The nature of the material constituting
“trade hterature’ cannot readily be subjected
to standard specifications, Though all cala-
logs may have the same ultimate purpose
they are designed 1o achieve this purpose in
different ways and hence are very different
in character. As regards the use of trade cat-
alogs in libraries, varicty is advanlageous
rather thaun objectionable, as the value of a
large collection lies very laigely in its diver-
sity.

Any representative collection of (rade lit-
erature includes catalogs, ptice lists, publ-
cations which have become standard refercnece
works, publications desecribing processes and
products ([requently containing material not
readily found clsewhere) and works which
constitute satisfacltory text-books. Frequently
a single publication combines several ol these
icatures

In addition, there are many publications in
the form of periodicals (house organs) or
serials (bulletins, circulars, ete.)

An enormous amount of valuable technical
and trade data is thus available in tlus “trade
literature” and the work of the various manu-
facturers and dealers who issue these pub-
lications is highly commendable.

While 1t does not seem to be within the
province ol this committee to altempt to stipu-
late the naturc of the content of catalogs and
other trade publications, it may not be amiss
Lo suggest certain desiderata—common to all
or many of the publications issted—which will
tend to cnhance the service they are intended
to afford.

There is no necessity for claborating on the
merit of clear, concise and logical language,
and the obvious advarnlage of illustration of

SPECIAL LIBRARIES 113

such character as o give effectiveness to the
text (for cxample, as a gencral thing, the
use of line cuts iather than half-tones to
illustrate the construction of any mechanical
device),

It is perhaps difficult to observe a line de-
markation belween “content” (which 15 con-
cerned with the material to be included), and
“form” (which is concerned with the arrange-
ment of this material), but the following
points might well receive more general con-
sideration in determining what the catalog
shall contain,

Title: Every publication should bear 2 title
which will definitely identify it. This title
should prcferably be significant of the naturc
ol the subject matter. In some cases the title
page bears merely o slogan, meaningless in
itself, and giving no clue to the subject, scope
or character of the publication.

Name of Company: The name of the indi-
vidual, company, or organization issung the
catalog should appear on the title-page. There
is only onec CORRECT form for this name,
and al} publications should be in accord there-
with inh punctuation, abbreviations, ete. Dif-
ferent publications of the same company
sometime hear the name in different {o1ms.

The main office or “home office” should be
indicated. Frequently a catalog lists on its
title-page a number of cities in which the
company is represented, but fails to distin-
guish between home and branch offices.

Occasionaly a publication hears the name of
two or morc companies. This should be
avoided where possible as the custom offers
difficulty in cataloguing and presenls a hazard
in suhsequent identification of the publication

Date: The date of publication should always
be indicated. This should preleiably appear
at the bottom of the title page, and if the
publication he copyrighted, the copyright date
should appear on the hack of the title page

The manufacturer who is reluctant to date
his publications should realize that the user
of the catalog can probably deleimine the
date if he is sufficiently intercsied, though
he will he more lilely 1o turn to the litera-
ture of some competifor,

Ldition: When a publication is revised,
the facl should be indicated on the title page
of the new edition. “Edition 2, ctc 1s better
practice than “New Edition™ or “Rewised Edi-
tion.” When one bulletin or circular of a
series replaces an earlier one, the new pub-
lication should {udicate the one which 13
superseded.

Pagination: The numbering of pages should
be consecutive and complete. Tables and other
data aie somectimes added as an “appcn'dix,"
but when inclusion of such material is justi-
fied it merits pagination and this should be
continuous throunghout the publication.

Running Head: So far as feasible the “run-
ning head” should bear the name of the com-
pany, the title of the publication, and the date
of issue. With the increasing prevalence of
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modern photogiaphic methods of reproduction
it 1s highly desiiable that cvery printed page
shall bear the essential data which will 1dentify
it on a “photostat” print or other copy Such
idenufication of pages is complete in the better
technical and trade journals published today.

Table o) Condents: A table of contents is
the logical key to the scope and nature of
any pubheation and such a table shonld appea
m any publication other than a short con-
unuous deseription, or a catalog m  which
the arrangement of contents s alphabetical,
This table of contents should of course Iie wi-
ranged in order of scquence of the chapters or
divigsions of the publication aiid its functiuns
should not he confused with those of the -
dex—a mustalke which 1s very frequently made

Index A properly made index  should
wdentily every atem to which a user ol the
calalog should be referred, and every publica-
tion which 15 mntended for 1eference demands
thorough indexmg 1f it s w he vied at all
eliectively.  The preparation of an adeguate
mdex, with full cross 1eferences to all
synony ms, 1s one of the most important Jduties
of the catalog compiler. The woirk must be
hascdd on corredt principles, which cannot e
cnumcerated here, hut which are too infrequent-
ly observe !l and too Iittle understuad. Very
frequently o catalog  which  is  otherwise
praseworthy s 1endered comparatinely worth-
less by omission of an index or inclusion of
a faulty one

The importance of Corredd mdexma cannot
he too strongly cmphasized, for fcquently wn
extensive mdes proves 1o be valucless he-
cause ol the commler's [ailme to grasp the
most elementary munciples of indexing, such
as the distincuon hetween Tilles and Subjedls.

There is no ngid 1ule govermmyg the posi-
tion of the mdex, but the hest practice finvots
placmig the table of contents at the first of the
publication and the index at the end

£ L MeCriinasn, Chalsman

Discission :

Miss Ranvxix  We want lo bring to the at-
tention of the public the advisability of having
a trade catalog in such form that i1t will be
used,

Mg, Hypr: The Chamber of Commerce in
Washington is checking industry by industiy,
and 1 think it might be possible to get the
Chamber of Commerce interested 1m us.

Miss Ranxkin* Two of our members are au
this Committee that Mr Hyde speaks of,

Miss Maxnw: Does Mr, Armistead think it
would be of any help 1f the best catalogs could
he listed ?

Mr. Awvasrian: We found out what vol-
umes were demanded the most It was not
put m with the report on the accessibility prob-
lem, I_)ut we have the information Ihiscussion
by Miss Maun, Mr, Hyde and Mr. Armistead
It was suggested that Mr Armistcad give the
matier consideration.
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Committee on Special Libraries
Directory

May Wilson, Chairman

As chainman of your Commnuitee on the
Speaal Lilnaries Directory, I take pleasurc m
reporting the progress made to date in the
compiling ol information preparatory to the
publication of a sccond edition of the Special
Libraries Directory.

But hefore making any statement, may T ask
that our president will 1equest the association
to 1esohve itself into a Commutiec of the
\Whole to assst in the compiling of such in-
formation? The success of the direclory de-
pends upon the assistance of every librarian
thioughout the countiy. 1I cach and every
hhrarian will firsf sce todt that information 1¢-
garding Tus o1 her library 1s returned to the
committee; second, that each and every li-
hratian will 1take every opportunity 1o ask evers
other librarian whether he or she has done the
wame; and thrd, that every librarian will us
crety means in or out of his or her power 1)
fnd and 1ecord Tibraries that have not herete -
fore been disted, submittmg «uch information
ta the chatrman o other member of the cont-
mittee, a full and up-to-date compilation must
stiely qesult

Now as to what has been done Early
February the airculation of a questionnaire wae
Lbegun  This questionnaire is, I think in all
probahility, the shortest, the sumplest, and the
castest to All out of any questionnaire on 1¢0¢-
ord, and every librarian who Olls it oyt 1o ac-
comphshing a big service in a very limited
ume 1 have copres of the questionnaire with
me and shall he glad to supply them upon ro-
quest

The present edition of the direetory was used
as a2 hasis, the special libraries listed therem
Leing supplancented by such additional names
as had come to the atiention of the various
members of the commutice sinee 1921 Each
member of the commuttee distributed copies ol
the questionnaire withm the local terntory to
he returiied to the chairman,  Approximately
vight hundred and fifly copies of this ques-
tiomnaite have heen distributed to date, and the
District of Columbia is being cared far locally,
which means nearly two hundred more,

Over five hundred replies have been received
thus far. A tentative classification has been
diawn up and Ave hundred and thirty-five }i-
braries classificd thercunder. A copy of this
tentative classification is attached to my re-
port: 1 will not read it, hut shall be glad to sub-
mit it to those who may carc to see 1t for criti-
cism and suggestion Thirty-cight states and
the District of Columbima are represented, in-
clndmg one hundred and cightcen communitics

With the exception of the City of Phila-
delphia and vicmity, the Stale of \Wisconsin,
and several of the southern states where special
hibraries are few, but where replics have been
returned m good proportion, I consider that
this showing leaves much to he desired, and in
some sections is noticeably poor, The differ-
ence hetween eight hundred and {ifty and five
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hundred and thirty-five is, I think you will
agree with me, too great Why can we not
have the returns 100 per cent complete?

The immediate problem confronting jour
commiltece is therefore, o get replies from the
librarics which have not alrecady made returns
and to make sure that every recently organized
libravy is given the opportunity to receive and
return the questionnaire Then will come the
work of compiling and printing the material
gathered, A classified list, a list showing the
geographic distribution and an index have been
planned, also a list of the librarians and the
members of the association.

It gives me pleasure to take this opportunity
to acknowledge with very sincere thanks and
appreciation the interest and cooperation ten-
dered the chairman by the other members of
the committee, and also by Miss Ruth Nichols,
who voluntarily sireiched out a helping hand
{rom Chicago, notwithstanding her own very
important work. Without this assistance and
cooperation from all parts ol thc country, it
would have been impossible for the woik to
have progressed even to its preseni state dur-
ing the past four months.

May I ask our president again to request
the national Special Lihraries Association to
consider itself onc big commitlee and that cach
member consider himsell or herself the chair-
man of a sub-committe to help carry on this
work to a successful conclusion? The directory
is to fill a very definite want, and I think we
should and do consider it our pleasure as
well as our duty to contimue the work so
ably prepared and presented to us and to the
public in the first edition of the directory
issued by Mr. Dorsey W. Hyde, Jr. and his
committee m IQ2I.

The report was approved as read

Discussion :

Mr. LeE suggested that a map be placed at
the end of the directory so that it may be seen
where each library is located. Discussion by
Mr. Hyde and Miss Gibbs.

Miss RANkiN suggested that all reports be
sent to Miss Wilson, and spoke of new li-
braries that are now unknown to the com-
mittee, requesting that all available informa-
tion he sent in regarding them.

Miss WiLsoN discussed the questionnaite
that has been sent out.

QuEsTION: Are professional, medical, law
and other libraries included, or only Special
Libraries?

ANSWER: All except Publig Libraries,

Mr. LrE suggested that the American Li-
brary Directory be carefully checked.

Mirss Lrmuman stated that the Medical Di-
rectory was the only available source of in-
formation regarding Medical Libraries, and
that 1t was very incorrect,

Miss Nicmors proposed that if material is
sent out by different libraries that the ques-
tionnaire be made to look important so that
it will not land in the waste basket.
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Mr. BricHAM stated that if the Special Li-
brary Committec would send him the proof
sheets [or the State of Rhode Island he would
check the entire list, and suggested that the
same thing be done with each state.

Mr. Hvor moved that the chairman of the
committee take it [or granted that one repre-
sentative from cach state would do that work,
and Miss Kirk stated she thought the ap-
pointments should be made now. After dis-
cussion the following appomiments weie
made:

Washingtan, D.C =M1 Hyde—3Mi. Waltes Swan

New Joeizey—A>Aliss Moiley

Western New Yok State—dlise Shields

New York City—

Qhio—Mi~s Boyer

Alabama

Arkansas—

Colorado—>1  1Tadley, Denver Public Libiary

Connecticut—

KRhode Lsland—Dr  Brigham

Cahfornia—>Miss Bean

DcJaware—Miss _ Fairhanks

tieorgia—2>Niss Hanner

North Caiolina—D>Miss Hanne:

Sowth Carolma—NMiss Hanner

Tenne-~ce—>Miss Hanner

lowa—

Tilntwis—Mise TPoe

Indiana—

KKansas—2Miss Billingslea

Kentucky—

Maine—Mi. Dunnack, State Libiranan

VMaryland—>Miss 1lelen Carleon

Michigan—2liss Larr

Minnesota—Mis. Dictrichs

Missutti—A2A sy Dilhingslea

Montana—Forest Seivice Libianan

Nebraska—

Nuew Hampshire—>Miss Winchell, Manchester Pub
[tc Library

New Mexico—Stale College Libraiian

Nevada—

Oklahoma—2Miss Elizabeth West

Texas—

Oregon—

Pennaylvanma—

Virginia—>Miss Sidner )

Vermoent—>Mis. Titzgerald, State Lianan

Washington—

Wyoming—

Wisconsin

A great many libraries, particularly financial,
are connected hy nrivate telephone and tele-
graph, and it should be shown in the index that
information can be goiten more quickly than
hy mail,

Employment Committee
Nelson McComb, Chatrman

Six or eight applications for positions have
been received, with about two positions to be
filled. There has been no report on whether
the people who apphed were accepted. There
has not been any activity at all in the special
library field for changing positions so far as
the Employment Committee knows.

Mriss Ravkin: It has not been previously
organized.

Joint Committee of Seven
This is the committee that has been working
with the AL A. There has been cooperation,
but no definite program. Apparently there is
nothing needing any special attention, and the
committee can be dropped.
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Mr. BrigEAM made a motion that the com-
mittee be abolished. Motion seconded by Mr.
Hyde. The committec was arranged by joint
action with the A.L.A. and it was suggested
that the action he taken in such 2 way as not
to leave the S A and the A.L.A. members
“hanging in the air.,” At the discretion of the
president the husiness of this committee should
be wound up. Motion seconded,

Committee Cooperating with the
Chamber of Commerce

Miss Grace Carstensen, Chaurnian
No report,

Publicity Committee
Mr. Powlison, Charman

The Publicity Commuttee had sort of a sct-
back. They had plans all made and arrange-
ments were somewhat upset. Therefore there
has not been much publicity. The commuttee
cannot make a complete report as yet because
a clipping bureau is working on material, and
they have not turned over all they have gotten,
Complete report will be made as soon as the
material is received.

Miss RaNKIN slated that it was the fault
of the officers that the committee had not
been completely organized, and said there was
promuse of very much better publicity work.

Mg, Linpsay announced that in fairness to
the president he wished to state that it was
not the faull of the officers, but that the de-
lay was due io a slight financial mix-up.

Miss Bur~ETT announced that a copy of the
group picturc to appear in the Atlantic City
Press will be forwarded to those desiring it

by leaving a deposit of 10 cents at the hotel
desk

Mr Hype It might be well to appropriate
sufficient funds from the treasury to send
group photographs as publicity material. The
suggestion was appioived.

It was also suggested that it might be well
to obtain copies of Atlantic City papers con-
taining news of the convention. Delegates
might purchase these to take to their homo
towns, and nolice 1o this effect should be
posted on the Bullelin Board

Membership Committee
Mary de J. Cox, Chatrman

The memboiship committee had hoped that
at this meeting we could report a membership
of fifteen hundred i the Special Librarics
Assocxa:tlon. This would have mecant an in-
crease in our prescnt membership of twice as
many members as we now have, namely seven
hundred and fifty. If we have fallen very
short of the desired goal, however, possibly
we have made a start in that direction and
hope that our efforts already begun will be
carried on so that we will have at least two
thousand members by our next yearly meet-

ing. Briefly the plans of the committee have
heen:

SPECIAL LIBRARIES

September, 1923

I. A letter to each individual member in
the association asking him to get one
new member. This letter is to be in-
closed with the yearly bills to be sent
out soon by the secretary of the associa-
tion,

2 A letter to the chairman and secretary
of the local associations asking them to
get new members and to check their
local list of members with the national
hist,

3. Checking up our association list with
that of the Special Libraries Directory

4. Article on the subject in “Special Li-
braries” which has appearcd in the Feb-
ruary issue,

5 Getting in touch with the American Sta-
tistical Association, the American Eco-
nomic Association and other similar or-
panizations to interest them in becoming
members of our association,

We have tried to carry out nearly all of
these points but nol to the extent we wish
we had, We have gaincd many new members
but there is still so much more that can be
done in this direction, especially by the more
iactivc and individual support of each mem-
her

May the membership committee for 1924 be
ahle to complete the plans and carry out the
work which we feel we have ouly started.

The report was approved as read.

Report of Special Libraries
Leonore A, Tafel, Lditor

The Editor was appointed by the Execu-
tne Commuttee of the Special Libraries As-
sociation in Fehruary and, while work was
begun immediately on the Fcbruary issue of
“Special Libraries,” there was a lapse of about
a month in the publication of the magazine
due to the lateness of the appointment and
also to the lack of material on hand. It was
only with the active cooperation of Miss
Rankin in New York, who gathered the
greater part of the material, and of Mr. Hyde
in Washington, who attended to all printing
details, that the Febiuary number appeared as
soott as it did. In ovder to make it possible
to hring Juture issues out on time, the March
and April issues were combined, appearing
the later part of Apuil. The June numbet
was an cight-page issue to allow for the
printing in full oi the Philadelphia Directory
of Special Libraries which appeared as a
Lwelve-page supplement to the June number.

It has been the aim ol the cditor, working
with Miss Rankin and Mr. Hyde,

1. To standardize on a twenly-page issuc,
leeping as [ar as possible, within the
monthly estimate. An effort has been
made to issue it regularly the middle
of each month. We have been hampered
here somewhat by the fact that the edi-
tor has been in New York and the
printer in Washington, and our present
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arrangements do not give us right of
way in the printing office, rush jobs
being given preference over cur publica-
tion,

2. To sharply departmentalize the publica-
tiott and standardize entries, thus im-
proving the general makeup of the maga-
zine. These departuients are as follows-

General aiticles. A special effort
was made o obtain contributions
from hoth librarians and well-known
business men,

Editorial.

President’s page.

Assaciation activities. The cditor has
leept in touch through monthly cor-
respondence with the local organiza-
tions in an effort io keep these ac-
counts up to date.

Special Library field doings, includ-
ing personal mention. The close con-
tact with the president has been in-
valuable 1n securing news items.
New publications

On handing over the work to her successor,
the reactions of the edilor during the past
four months may be of interest.

The publication should he put on a financial
basis, allowing the editor to devote to 1t his
entire time It could be made to pay for itself
by advertising, enlarged ecirculation and hy
the publication of other special library litera-
ture, such as dirvectories, both local and na-
tional. This would afford the editor sufficient
time to selecl his malterial carefully apd to
solicit contributions, thus improving the stand-
ard of the whole publication. He would have
an opporlunity of mapping out [or several
months in advance a definite policy, thereby
insuring prompl publication. The contacl with
other inagazines, the large amount of cor-
respondence with members of the orgamza-
tion and others offer an opportunity to be
of service in the special library field. The
editor should be supported by an active Edi-
torial Board which, it is suggested, should
be departmentalized, each sub-editor directly
responsible for one definite part of the work,
which should appear with his name, as “Mr.
John Gould, Editor, Book Reviews.” The
editor should have the assistance also of the
members at large in sccuring contributions,
news notes and reviews of new publications

The report was approved as read

Discussion:

Mriss Rawvxin: This is not a one person
organ. Special Libraiies will print anything
that is sent in for which we have funds for
that particulat month. It is up to each member
to contribute. Every secretary of every local
organization should send a carbon copy of the
minutes of their meetings to Special Libraries.
Every secrctary should jot down whatever
personal news items she may know. Secre-
taries of local organizations know best, and
they should send in their material. Individuals
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who know personal items should report them
to their secretary. Such items should be sent
in before the 15th of the month to appear
in the current issue, Any particular work that
is being done should appear also. Every in-
dividual should be taken care of. Keep your
cyes open for anyone in the organization really
interested in libraties, and who might want
to contribute something to you. This can be
done and should he done, It is requested thac
cveryone send materal {o Miss Leonore A.
Tafel, 125 Washington Place, New York City,
or ¢/o Metropolitan T.ife Insurance Co., New
York

Miss NovEs: The indox for Special Libraries
covering Vols 1-15, 1910-1922, is completed and
m the hands of the presadent. It will be sent
1o the printer next month, It will be printed
as a special pamphlet, ard will Lie charged for.

Mr, Hyue stated that wiiangements had been
made for the enteitainment of delegates who
were going to \Washington

Miss KeLLpr expressed the hope that those
who intended visiting Dhiladelphia would com-
municate with her, and that she would sec
that they had a good time while thcre. No
mceting was arianged as there was practically
no response to the suggestion.

Report of Insurance Group
Frances Cox, C(hairman

The Insurance Group of the Special Libra-
ries Association was formed shortly before
the Detroit convention of last year by the
appomtment by the president ol the Special
Libraries Association, of a chairman of the
group. )

About a year ago upon accepting the chair-
manship of this comnutice, I wrote to as many
insurance librarians as 1 then knew about,
total of twenty-three, asking them to meet for
a special group gathering at the time of the
Detroit convention. Ten of these werc present
at the Detroit convention. At this time a com-
mittec was formed to study the question of
insurance classification. A general d1scus_sxon
followed, in which a description of the various
libraries represented, was given by each rep-
resentative, The Commitiee on Insurance
Classification, consisting of Mrs, Bevan, Phoe-
nix Mutual Life Ins. Co, (Life), Mr. D. M,
Handy of the Insurance Library Association
of Boston (Fire), Miss Josephine Carson of
the Pennsyhania Compensation Rating Bu-
reau of Philadelpa, Pa._and Miss Frances
Cox, of the Melropolitan Life Irsurance Co.,
Chairman. ‘This committee has since held one
meeting on February 13, 1923 at which time
various classifications in use in insurance li-
braries in the U.S. were discussed and a gen-
eral outline of nine subjects were drawn up,
the idea being that these subjects could be
applied to any form of insurance, and the
members of the committee were to work on
the amplification of these subjects and report
in detail at the convention at Atlantic City,
It was decided by the committee that the
working out of a worth-while insurance classi-

-
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fication, in order to be adequate, would not
be a small task and would probably cxtend
for an indefinite period of time, In the mcan-
time, it was decided that the committee wo_uld
be plad to function, in an advisory capacity,
by giving the benefit of our expernence with
ingurance classification and submitting, for the
use of any who might desire 1it, the classi-
fications which havc been collected by the
committee, .

Late in February the chairman of the In-
smance Committec noticed an article by Pro-
fessor Crobaugh of Indiana University, en-
titled, “Education i Insurance Compaunies”
In this article the slatement was made that
in reply lo a questionnane sent out to all
the insurance companies in the U, § fifty-six
of these companies had replied that they had
company librarics, The Chairman, thereupon
wrole to Professor Crobaugh requesting that
he forward a list of the companies which had
replied that they maintained librariecs The
requested list was scnt and a letter was then
addressed to the president of each of these
companies, not already included in our list,
asking for any information available as to his
library, the namc of the librarian, the size,
cte. In reply, twenty-five hibraries gave us
the information desired, giving either the
name of the librarian or the person under
whose charge the lhbrary was administered
and expressing an interest i being associated
with other insurance libraries.

Six of the companies replied stating that
they had no libraries, and from only twelve
was no reply received. This brings our total
list of librarics in the U.S. belonging to the
Insurance Group, up lo forty-eight.

A plan of our group meeting at Atlantic
City was sent to each of the insurance libra-
ries in the group describing the subjects to
le discussed and urging them to attend, if
possible, the convention, In response to which
fourteen insurance libraries were represented
at the convention and attended our group
mecting, which was held on Tuesday. This
mecting took the form of a round table dis-
cussion. Mrs. Bevan, formerly BMMiss Grace
Child of the Phoenix Mutual Life Ins, Co, led
the discussion on Publicity or How to scll the
idea for a library in mmsurance companies and
Miss Swerig, of the Insurance Society of New
York, outlined the subject of ordering of insur-
ance material, the best possible sources, etc A
short meeting of the Insurance Classification
Committee was held at the close of the gen-
cral group mmeetings.

Report approved.

Report of Financial Group
Alice Rose, Chairman

As only a short time has elapsed since
the organization of this group their accom-
plishment has been small, It has been neces-
sary to concentrate our attention on two lines
of work. Qur first duty was to arrange a
program for two mecetings at this convention
at which we can report an attendance of over
thirty persons. At the end of the session a

SPECIAL LIBRARIES

September, 1923

permanent chairman was clected for the en-
suing year so that we are confident of an
mcreasingly successful carrying-on of the
work of the group.

Our other line of cffort was in the direction
of publicity. As a result of this an address
was giyven at the meeting of the Exccutive
Council of the American Bankers' Association
at which there was an attendance of about
three hundred bankers coming from all parts
of the Umnited States

We are looking forward to the convention
of 1024 where we expect to be able o report
much more work and that work much more
officiently carried out.

The chairman wishes ta take this opportun-
ity to publicly express her appreciation of
the support and help which she has received
from vaiious members of the group and espe-
crally Irom Miss Eleanor Kavanagh, Libra-
rian of the Standard Statistics Company of
New Youle City.

Report approved.

Miss Rawnxkin: The libraiians of the var-
1ous groups have acted upon a suggestion
that they form themsclves mto a permanent
organization, with chairman and secretary.
The progress in this direciion is very marked,

Mg, Brigeeam: Is there a committee on
groups, or is it governed by the Executive
Board?

Altss Ramwkin: Nothing formal yet, but
they will he governed by the Constitution.

The committees who have submutted reports
arc standing committees P

Motion was made and carried regarding the
suggestion as to the desirability of continuing
the same standing committecs so that things
organized this year are carried on as long
as the members are willing to carry on the
work, and that new people should be elected
to take the place of people who drop out,
thereby making it unnecessary to appoint en-
tirc nmew committees cach year,

Mr. HanDy made a motion that the sug-
gestion of the president be adopted as a reso-
Iution. Motion seconded.

Mr Lee: 1 move that the Executive
Commuttce consider putling the names of the
standing committees on the leiter heads.

After discussion it was agreed that this mat-
ter should be held under advisement,

Mr LEE: Many members who were appoint-
cd on the above committees were not present
at the convention,

Finance Committee
Lewis Armistead, Chairan

Miss Rankin called for the reading of the
Finance Committee report. Mr. Armistead,
stated that the Finance report was considered
confidential.

Miss Ranxin: The Finance Committee re-
ported on May 8th, and made recommendations
which the Executive Board accepted. A bud-
geting system was suggested to best handle
the financial affairs of the association because
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(_n[ the mportance of putiing 1t on a goud
luundf,}tmn, which can only be done m that
wity, “Special Libravies” costs approximately
$200 per issue, and miscellaneous printing 200,
but this expensce is reduced to alout $2,000 11
wu charge Tor 13:‘1mphlcts. Postape and tele-
L:':lms”$.zc:0. Olfice supplies and  stationery
S1o0, lr_u\'ollm:.: expense for officers $1o0 Ex-
pense ol convention §2co0 Making o total of
%2800 [or ordinary running of the association
during the year. The membership this year
s been whout seven hundred and filty, at
$1 per yeat, which gives us practically $3,000,
but the ditheulty we have found this year is
that we have nothmg permanent in the way
of headquarters, and no one person from
whom we can demand seivice, because all the
service given is voluntary, The only way the
association has functioned as well as it has is
hecause of the pencrosity of fiims  \We feel
that the time has come when we must have
someone we can call upon to actually do the
work, and to know that it will he done on
time and that they are paid to do 1t. \What
we would like to have 1s a paid secretary, but
instead of submilting to you a proposition tu
have a paid secretary we submil a proposition
that we have a full time paid stenographer, at
a maximum salary of $1200 per year, bring-
ing the budget up to $4,000. The association
could carry on very well that way for a year,
and it would he a decided improvementl over
present conditions. We can get out reports,
make money on publications and increase the
circulation of our magazine, which would help
to carry expenses, Next year we should have
cnough funds in the treasury so that we can
have a paid scerelary as well as a paid stenog-
rapher. The [Finance Committee found out
that the majoriy of the members much pre-
ferred that we should do all this within our
own organization and not go to firms and ask
for [unds. The suggestion has bheen made
that we should be able to do this for oursclves.
\Ve should pull together and get together and
see the importance of il. We feel that we must
do it within our own orgamzation. We should
casily get additional members in New York
City, Philadclphia, Rochester, Pittshurgh and
\Vashington to bring the total memhership up
to one thousand. T{ we have onc thousand
members, al $1 cach, we at once have the
amount wec need to aclually budgel our-
selves on this bhasis, which gives us the
opporiunity to employ our _stenographcr
at once and put the association on &
paid Dbasis. The membership at  present
is only about seven hundred and fifty Ap-
proximately two hundred and fifty attended
the convention, and if each one would pledge
himseclf Lo sccure one new member we would
at once have our one thousand members. We
would like to start with a paid secretary, but
that does not seem possible.

Miss Many: A paid stenographer is an ab-
solute necessity, to carry on the work as it has
grown, and it would be poor economy to save
$1200 in that spot. It should be saved some-

SPECIAL LIBRARIES 119

where celse, and this should he settled right
now as heing a necessity.

Miss Ranvkin: Will we assume the 1espon-
sihility of the merease?

Me. Hoverron: I do not think any o1gani-
zalion should operate on a budget hased oun a
membership until that membership has heen
seciied, [ thercfote recommend that we se-
cure a stenograplier and that we immediately
Lake steps to increase ot membership to onc
thousand, WWhen that figure is rcached the
budgetl should be increased. The thing to do
15 to get the membership and prove to the
association that it can be done, and then as-
sume your responsibifidy.

Miss Raxwkin: Where will we get the m-
centive Lo get outside membeiship?

AMe, Hyne: I would suggest that the mem-
hers authorize the president and the Execu-
tive Board, at such timec as funds warrant, to
employ a regular full time paid stenographer.
I think we could very well leave it to the
Executiye Board to know at whal ume there
are suflicient funds to warrant that expeundi-
ture The information Service Dircclory may
bring in, m the first six months, a clear profit
of $8%00 It could be $r,000, if well handled. If
that were so 1t would be‘a very simple matter
to get our regular employece without having one
thousand members. The Executive Board and
president should have authority to handle the
matter,

Mr. Houctiron: I would suggest that a
stenographer be obtained at once.

Mr., Havpy What is the balance on hand
for the incoming administiation?

Miss RanxiN: About $400,

AR, Haxpy: \Vhat is the expected income?

Aliss Rawvkin: About $2800.

Mr. Flanoy : »Aboul whal ate the absolutely
necessary expenses?

AMiss Raxkin  About $2800 No additional
money will be available unless we make money
on publications

Mr Houghton's plan was approved. No
liabilities should be incurred until the money
15 on hand to pay them. The Exccutive Com-
muttee is in a position to know {rom month
to month how funds stand, and we have suf-
fictent confidence in them to leave it in their
hands Clerical assistance should be in pro-
portion to the income, Why would it not
help if the Execcutive Commiltee be given
authority to employ stenographic service as
the funds warmant, and as soon as the em-
ployment of thal service adds to our revenue,
employ them by the year?

Mgr, ArMisTEAD: The Executive Committec
would very much like to have the association
right now, on this spot, authorize an appropri-
tion of $500 for the employment of steno-
graphic help during the coming year. Give
the Executive Committee that authority, and
we will go to it and earn the money.

AMR. Hyoe: The Executive Committee should

#
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assume the responsibility of decciding when
and how much money should be appropriated,
Tf this meeting authorizes the Exccutive Com-
mittee to spend a certain st of money, that
relieves them of all responsibility, It should
be up to the Executive Commitiee to decide
how much money should be spent at a cer-
tain time. It should be up to them to halance
the budget on that basis. We do not have a
budget now. Therefore, if we had a stenog-
rapher at the present time we could cul clse-
where if we had to. T du nol think we can
go another year without regular stenogiaphic
assistance

AMr. ArMmistEAD:  Please have Jr. Hyde
make a motion, so that the Executive Com-
mittee will have authotity to spend $s00 dur-
mng the commyg year for sicnographic work,
It does not mean that we are going to spend
it now, but only as needed, and only up to

$500.

Mr. Hovuwtiron: You get only onc-fifth
the amount of service by spending $500 as
compared to $1200 for a full time stenographer.

Mr. Aryisican® The Sceretary for the
coming year would like to know that at any
moment she can get necessary work done, and
will not haxve to deliberately let things go by
the hoard That the Executive Committec
would like to plan to do because they have no
sum authorized to do this work. A full time
slenographer cannot be secured for the sum of
moncy mentioned.

AMr. HougeToN !
for $1200 per year.

Miss Raxwin: If we only hire people
now and then we are paying [or stenographic
work outside, but if we can have a stenog-
rapher ready to do S.L.A. work at our com-
mand we have a permanent thing, and answers
are gotten back the next day, and not Lwo
weeks after you write to headguarters,

Miss Prouty - $1200 would sccure a young
college graduate who would have possibilities
for training as a permanent scerctary.

Miss Gainor: This whole matter should be
ieferred to the Executive Committee, and
they should bLe authorized to expend up to
$1200 for stenographic work.

Mg, Hyor; The matter of the sum of money
to he expendcd should be lef{t Lo the discretion
ol the Executive Committce. We should
pledge ourselves to so exert our cflorts that
we will have onc thousand members in a year.
The Executive Committee should not be au-
thorized to expend a cerlain sum of money.

Mr Hawpy: This resolves itself into the
fact that we are uncertaking to underwrite
a certain definite amount, and I think it might
be well to have it cleaxly and definitely
understood that if the Executive Committee
1s authorized to take the initiative and incur
this expense, and the results are nol as we
expect, we, as individuals, should be prepared,
if called upon to do so, to make up the deficit
out of our own pockets instcad of talking
in terms of membership. Why not talk in

We can get a stenographer
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actual terms of cash as to how much it will
be necessary to raise to back up the Executive
Committee if there 1s a defieit at the end of
the year. How far would we go into ourv
pockets personally to make up an actual dei-
1cit ol say $500 if need be at the end of the
year?

Attention was called to the fact that a cei-
tain poition ol the $2800 expended during
the past ycar was {for stenographic worlk.
J*u,urmf._‘ on the same basis for the commu
year, it would not be necessary to raise the
entire amount of $1200 for a paid stenog-
rapher,

After considerable further discussion the
whole matter was referred to the Execulive
Comnutice, they to be authorized to expend
$1200 {for stenographic work durimg the com-
ing year and il the funds are not available
they may be rmsed by such method of asseas-
ment as may he deemed advisable. Motion
seconded,

Nominating Committee
Helen Hemphill, Chawman

AMiss Hesrenin o The report of the Nomin-
ating Committee is on the blaclk-board. Tt is
needless to say that the commuttee and the
members of the associations who were selected
voted mnnimously that Miss Rankin be asked
to serve again. I believe that the members
understand that the ballots are prepared by the
Nominating Committee but that they are al-
ways at Ilbu[y {o malke nominations [rom the
oor if they so desiie

AMiss Ranxin: The Nominatimg Committee
suggested, and I agreed with them, that we
plefcxrcd to have two nommces up for each
office instcad of one. It is the usual custom to
have a Nominating Committee present one
name only {for cach hallot If there is any
question, and anyone wishes to make a motion
that we only have one name for cach office,
and not two, I will be glad to hear that, or 1f
you prefer that the ticket be left as it is pre-
sented I will be glad to have information to
that effect,

Mz Hvic: At the present stage of the as-
sociation I think it would be better to have
the oflicers stay m for two consccutive terms,

Mg, Lee: I think the present officers should
conimue in office another year,

Miss Rankin was strongly urged {o accept
the nomination as President for another year.

Miss Rankin: I [eel that I must decline
the nomination for another year. However, I
approve of the nomination of officers for two
years, as it really takes six months to get
commiltees arranged and things in working
order, hut there is really no reason why the
incoming officers cannot carry on the work
from where I leave off. There is therefore
no necessity for my continuing another year,
The association is bound to go on as if I were
here running it. I will be on the Executive
Committee, Nothing will be lost, hut I w:ll
not have the responsibility.

After considerahble discussion a motion was
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made that the report of the Nominating Com-
mittee be accepted. Motion seconded.

Ballots were distributed and the result of the
election announced as follows by Mr. D. N,
Handy: 64 votes were cast, 40 for the ticket
headed by Mr. Redstone and 15 for the ticket
headed by Miss Claflin. Mr. Redstone’s ticket
was elected,

Amendment to Constitution

Miss Rawgin: We-are submitting a pro-
posal that the annual dues be made $5, which
means that you pay $5 to the national associa-
tion, and thereby become automatically a mem-
ber of the national and the local. If you do
not care for the magazine the dues will be $3.
There would also be an associate membership
for people in the book trade and index com-
panies who want to be members but would
not be voting members, and would only pay
$2 instead of $3. Institution Membership will
be $10—$5 for membership and $5 for the
magazine. On account of postal regulations
we have to make arrangements for the sub-
scription to the magazine so that anyone who
subscribes automatically becomes a member
of the association. The idea is that you as
an individual may join the association. I{ as a
full member, with voting powers and subscrip-
tion to the magazine you pay $s5, $1 of which
goes to the local association for the member-
ship, if there are other persons in the com-
munity who wish to be members of the local
association and pay dues of $1. They do not
become members of thc national association
unless they wish to do so.
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Mg, HvypE: As I understand it a member of
the local association can become a member of
both the national and local by paying 35 or
$3, or they can become a member of the local
association by paying $1. Any local association
may become affiliated with the national but
that rule only holds good where the members
of the local association join as a bedy. Any
members joining individually would become
members of both the local and the national,
and could not be regarded as a bona fide part
of the association This provision provides for
membership in Loth associations. They should
ask to he a section of our national association
no matter how many members they have. They
miust pet a vote of a majority. When they
have done that there must he a majority in
their association who want to be commnected
with the national.

One member registered stiong disapproval
of having higher dues for institutional mem-
hers than for individual members

Mr. Hydc offered a motion in favor of a §3
hasis for individuals, This motion was sec-
onded.

The atffiliation of local and national associa-
tions was approved.

Mr. ArmIsTEAD: This Constitution that we
all have in our hands will not be approved un-
til the next convention.

Mr., Houghton made a motion that a com-
mittee be appointed to complete the Consti-
tution and get it in the hands of the members
as soon as possible, and that next year 1t be
made a matter of early business at the annual
meeting. The motion was seconded.

Report of the Committee on Resolutions
Mary P. Billingsley, Chairman

Your committee on resolutions recommend as
follows:

1. That the thanks of this association are
hereby tendered to the president of
Special Libraries Association, Miss
Rebecca B. Rankin, for her intelligent,
efficient, and resultful administration of
its affairs during the past year.

2, That the congratulations of the associa-
tion are extended to the president and
Executive Commitlee, for the excellent
arrangements and iuspiring and enter-
gaining program provided for this meet-

ing.

3. That the Entertainment Committee is
commended for the novel innovation
of humorous features, which may well
form a part of the programs of future
meetings,

4. That the association commends the will-
ing spirit and untiring application to the
duties of his office, of the secretary-
treasurer, Mr, Alfred B. Lindsay and de-
sires in this minute to record its ap-
preciation thereof,

5. That the association appreciates the
courtesy of the American Library Asso-

ciation in having present at this meeting,
an official representative of that body,
and directs the secretary of Special Li-
raries Association, to address to the
American Library Association, a com-
munication in which this sentiment shall
be embodied.

6. That the association appreciates the
courtecous and efficient treatment which
it has received from the managcement
and employees of the Hotel Chelsea,
where this year’s mecting has been held,
and desires the secretary of Special Li-
braries Association to express the senti-
ment in appropriate form.

7. That the members of Special Libraries
Association, heartily commend the efforts
of the United States Department of
Commerce and the Chamber of Com-
merce of the United Stales, in cooperat-
ing with American Industries to effect
simplification and standardization of the
various products which they manufac-
ture and express their desire that the
task be carried through to successful
conclusion. i

8, That the Special Libraries Association
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approves of and will suppoit the woik
of the Special Committee of the Ameri-
can Library Association in its cfforts to
prepare and publish a union list of peri-
ndicals and will urge each member of
Special Libraries Association to sub-
sctibe as means may permt, cither as
a supportmg member or as a pur-
chaser of the general volume.

n. That the Special Libraries Association
approve and adopt the following resolu-
tion on a hbrary headquarters building,
prepared and submitted Ly those whose
signaturcs are appended thereto:

WHEREAS, The members of the Execu-

tive Board and the Council of the American
Lihrary Association have taken formal action
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to initiate a movement for the crection_ of a
central headquarters huildines for the library
profession in the Uniled States,

AND WIHEREAS, The aclion of the
American Library Association’s Excecutive
Board and its Council has been heartily sec-
onded by resolutions and cash appropriations
made by a number of state and local library
organizations in various paris of the country,

THEREFORE BE IT RESOLVED, That
the members of the Special Libraries Associa-
tion, in convention assembled, register their
endorsement of the proposal for a library
headquarters building and that they pledge
themselves to do everything possible to aid in
the realization of this ohject,
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