
San Jose State University
SJSU ScholarWorks

Master's Theses Master's Theses and Graduate Research

2003

Reporting discrepancies : information needs of
airline mechanics and pilots
Pamela A. Munro
San Jose State University

Follow this and additional works at: https://scholarworks.sjsu.edu/etd_theses

This Thesis is brought to you for free and open access by the Master's Theses and Graduate Research at SJSU ScholarWorks. It has been accepted for
inclusion in Master's Theses by an authorized administrator of SJSU ScholarWorks. For more information, please contact scholarworks@sjsu.edu.

Recommended Citation
Munro, Pamela A., "Reporting discrepancies : information needs of airline mechanics and pilots" (2003). Master's Theses. 2504.
DOI: https://doi.org/10.31979/etd.3k5m-7a5a
https://scholarworks.sjsu.edu/etd_theses/2504

https://scholarworks.sjsu.edu?utm_source=scholarworks.sjsu.edu%2Fetd_theses%2F2504&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.sjsu.edu/etd_theses?utm_source=scholarworks.sjsu.edu%2Fetd_theses%2F2504&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.sjsu.edu/etd?utm_source=scholarworks.sjsu.edu%2Fetd_theses%2F2504&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.sjsu.edu/etd_theses?utm_source=scholarworks.sjsu.edu%2Fetd_theses%2F2504&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.sjsu.edu/etd_theses/2504?utm_source=scholarworks.sjsu.edu%2Fetd_theses%2F2504&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:scholarworks@sjsu.edu





































































































































































































































	San Jose State University
	SJSU ScholarWorks
	2003

	Reporting discrepancies : information needs of airline mechanics and pilots
	Pamela A. Munro
	Recommended Citation


	tmp.1290447007.pdf.rcYSf

