Universite kitiiphanelerinde
yeni nesil pazarlama ve
iletisim stratejiler
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Gundem

 Marka

« Kutuphaneler ve marka

* Marka gelistirme

« Kutuphaneler ve rekabet

 Ozyegin Universitesi Kitiphanesi —
Pazarlama ve iletisim stratejisi
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“Best Global Brands 2010” Raporu

www.interbrand.com/en/best-global-brands/Best-
Global-Brands-2010

1. Coca-Cola

2. |IBM

3. Microsoft

4. Google

5. GE

6

!

38

9.

1

. McDonald's
. Intel
. Nokia

Disney
0. HP
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Marka??

» Marka belirli bir urun, hizmet ya da
kurulusun kimligi

* Ad, isaret, sembol, bicim, tasarim,
gorunus, renkler, sloganlar vb

 Tum bu unsurlarin birlesimi
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Marka — Neden?

o Satislarl arttirmak
« Pazar payini arttirmak ve korumak

» Gelecekteki satislar icim olumlu bir ortam
yaratmak

« Pazar'i (yani hedef kullanici kitlesini) egitmek
» Rakiplere gore farklilik yaratmak

* Reklam ve promosyonu mumkun oldugu
kadar verimli kilmak
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Kutuphane Markasi

« “Kutuphane” denilince akla gelebilecek
her sey,tum beklentiler

« Baskalarinin kutuphanenizin nasil
algilanmasi isteginiz
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Kutuphane

« Universitenin kalbi

« Kitap deposu

» Bilgi merkezi

» Tozlu, eski kitaplarla dolu raflar

* Dinamik canli toplum merkezi

* Herseyin kolayca bulundugu mekan
« Mabet

« lkon

« Sessiz ve urkutucu bir yer

 Bilgi hazinesi
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o Kullanicilarimiz kimler?
* Gereksinmeleri, beklentileri, istekleri

neler?

* Bilgi gereksinmelerini nasil karsiliyorlar
gunumuzde?

« Kutuphaneyi nasil algiliyorlar,
goruyorlar?
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Marka stratejisi

« Misyon, vizyon, amacg

* Mesajlar

« Slogan

* Imaj

* Fiziksel ve sanal — entegrasyon ve devamlilik
¢ Sunum

« Kullanici iletisimi

« Katilimcli yaklagim

W Egn (] [} (]
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Birkac Kutuphane slogani

* Bilgi duraginizin ilk duragi olalim

« Sadece google’lama

» Gergekleri cabuk bul

» Kltlphanenizden basariniz icin ¢bzlimler
« Sizi hem yakina hem de evrene baglayan
« Egitiminiz igin bilgi

» Kltluphaneler size dlinyayi getirir

 Bilgi ile Kkigiyi bir araya getiririz
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Marka ...

o Bilinirlik (Familiarity)

» |Igililik (Relevance)

e |tibar (Esteem)

« Farklilasma (Differentiation)
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Kutuphane Kullanicilari

B » Coklu is yapan, surekli hareket
halinde ve iletisim icinde

~* Birbirlerinden ogreniyorlar

« Bilgi teknolojilerini kullanma becerileri
bir dereceye kadar var, fakat bilgi
bulma, kullanma becerileri eksik

« Herseyin birarada sunuldugu bilgiyi
istiyorler — hemen gimdi

+ Kesfederek 6grenme yontemi
kullaniyorlar

» Bilgiyi Internet’ten arayip buluyorlar

» Evrensel (global) ve gorsel (visual)
yonelimlere sahipler

K Dijital ortamda oyalanmay! tercih
ediyorlar
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Web 2.0 ve sosyal iletisim siteleri

History of Blogging ek
1999: 50| just have to tell someone L yspaﬁ'__ﬂ.cvl‘
ogger about thisthing my cat did today....
-
2004: OMG! Cat pictures! fl I ckr“

1 Tk ik Yisy
You 2005: Moving cat pictures! Juna L e

Mk

2007
1 pm. My cat just sneezed!

s . o et

1.02pm. Cat sneezed againl | ¢ Februayy far:

Juane
July Augusi Sopieabes
s o baT s i

1.04pm. Cat hasn't sneezed recenthy. B
Getting worried. Ll Hay

mash-ups
Muxm B@mdm

jThe Citizens’ Compandium

- (.:I{J*‘t‘(
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Email
90 trilyon : 2009 yilinda Internet Uzerinden gonderilen email adedi
247 milyar : Bir guin igersinde gonderilen ortalama email adedi
1.4 milyar : Dunyadaki email kullanici adedi
100 milyon : Bir yiIl dncesinden beri email kullanmaya baglayan kisi adedi
81% : Spam olarak gonderilen emaillerin ylzdesi
200 milyar : Bir ginde gonderilen spam email adedi (81% spam olarak)
Websiteleri
234 milyon : Aralik 2009 dan itibaren kurulan websitesi adedi
47 milyon : 2009 da eklenen websitesi adedi
Sosyal medya

126 milyon : Internetteki blog adedi
84% . Erkekten ¢ok kadinlarin bulundugu sosyal ag siteleri
27.3 milyon : Twitter ile glndeyapilan tweet sayisi (Kasim, 2009)

Resimler ve videolar
4 milyar : Flickr tarafindan host edilen fotograf adedi (Ekim 2009)
2.5 milyar : Facebook’a her ay konulan fotograf adedi
1 milyar : YouTube den bir ginde indirilen toplam video adedi
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KUTUPHAME = Hos geldiniz

| Kiitiiphane Katalogu Dergi Portah 0ZooGle EDS (Deneme) eResearch

Basih kaynaklar ve e-Kitaplan taraym

I = ' I Dretayh
\‘Suzcuk . { . Ara e

KUTUPHANE Hos geldiniz

* Hos geldiniz
* Hakkimizda
¥ Alkademil Dardstidk
» Telif Haklan
¥ Kim Kimdir?
* Calisma Saatleri
* Arastirma destedi
* Hizmetler
» Kaynaklar
* Rehberler

» Olanaklar

» Wit= e

CALISMA SAATLERI

Eqgitim Ddnemi

* Parzartesi- Cuma: 08:30 - 22:00
Cumartesi- Pazar: 12:00 - 18:00

* libinfo@ozyegin.adu tr

* 0216559 21565

* Yaz Dénemi

HIZLI ERISIM

* Ato Z Dergi Listesi

* Veri Tabani Listesi

* Makale/Kitap istekleri
* Blog

* OVD Listesi

* | ibGuides

* Kitiphane Hesabim
* Yeni Kaynaklar

HABERLER

* Deneme Erigimi: ProGuest Central
ProQuest Central 11,180'den fazla tar
metin erigime sahip makalesi... Daha
Fazlasi

* ProQuest Dissertations & Theses
Deneme Erigimi
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KOLEKSIYONLAR

= Farkl alanlarda binlerce elektronik kitap ve dergi
=+ Multimedya koleksiyonu — ylizierce VD

=+ Popliler yayinlar — binlerce roman ve dergi

= Ders kaynaklar igin rezerv koleksiyonu

HIZMETLER

% Ogrenci odakl hizmetler

% Destek, rehberlik ve darismanbk

% Farkli konularda “Arasbirma Rehberleri®

= Istenen kaynaklan bagka kiitliphanelardan
getirme hizmeti

% Lzman kiitiiphaneciler

=+ E-kaynaklara 7X24 kampls ici ve digi erigim

OLANAKLAR

<+ Kiitiiphanede ok sayida bilgisayar
% Hablosuz internet baglantsi

=+ Efitim teknolojileri ekipmanlan

<+ Grup calisma odalan - LCD ekrand
2 TH24 sessiz calisma alani

=+ Kopyalama / baski olanaklan
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Why companies watch your every

Facebook, YouTube, Twitter move
' | By Tim Weber

§ Business editor, BBC News website
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United Breaks Guitars

sonsofmaxwell 17 videos [»

Subscribe

: i
Dave Carroll's United Breaks Guitars video has been watched 9.23 million times

Once upon a time companies could afford to be rude. Unhappy
customers would grumble to a few friends, withdraw their custom,
but there was little else they could do.

Today, they still tell their friends, but they do it online, using social media
websites like YouTube, Facebook and Twitter.

Take the Canadian folk singer, Dave Carroll. After nine months of
complaining he had had enough. “

United Airlines baggage handlers had damaged his $3,500 guitar, but the Social media i a
airline refused to pay compensation and its cusiomer service agents were  ¢qddler. but
1

less than courteous. nobody vet knows
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... Categories
Deneme Erisimi: ProQuest Central J
= Bilgi Hizrmet
ProQuest Central 11,180°den fazlz tarm metin erisime sahip makalesi ile igletme ve ekonomi, haberler, bilim, egitim, teknolaoji, - Duyurular

insani bilimler, sosyal bilimler, psikoloji, edebiyat gibi 160°dan fazla konu alanm kapsar. » Kiitiiphane

ProQuest Central erisime 4 Kasim 2010 tarihine kadar ack olacak.

Trizl Database Feedback Form ile bu kaynaklan dederlendirmemize yardimo olmanez rica edivoruz. Quick Links
30 September 2010, Thursday. Category: Duyurular, Kitiphane | Tags: densme erigimi, trial offer No Comments = | Edit ~ CM5
~ Cormmunity
~ Library
- - = Ozyedin Ho
Yeni Nesil Arama Motoru red
= Webrmail
Akl sezgisel, verimli, etkil, ekonaomik, ve hizh.
Archive

EDS (Ebsco Discovery Service), yeni nesil alkalh arama motoru, deneme erisimine agildi.

EDS arama motoruna kiitiphane ana sayfasindan hitp://library.ozyveain.edu.tr/ EDS tabim tiklayarak erisebilirsiniz. ~ September




SRS FSTP

Reply Reply Forward

From:
To:
Cc

Subject:

Faculty Librarian
0OU Academic; E OU Student; FH OU Admin

_\,:’ jj % &, safe Lists ~ %ﬁ v ﬂ gz:l:ted' ﬁ?__#

Delete Move to Create Other Block | Mot Juni Categorize Follow Mark as end to
Folder= Rule Actions~ || Sender * Up~ Unread || Wy Select~ OneMote
Adtions Junk E-mail ] Options [ Find OneMote

ProQuest Dissertations & Theses Trial Offer / Deneme Erigimi

Pzt 04.10

I1ffiflbrary

ProQuest Dissertations & Theses is a full-text theses database covering subjects
like Engineering, , Health Care, Physics, Psychology, Education, Philosophy, Social
Sciences, Communication and Art. It includes:

. 2.3 Million doctoral and master's thesis from 1861 to present.

. Full text of approximately 1.2 million doctoral and master's theses
published from 1997 in PDF format.

. Author summaries of theses published after 1980

ProQuest Dissertations & Theses is available for trial access until October 19t
2010.

Please complete Trial Database Feedback Form to help with the evaluation of this
resource regarding its suitability.

L 33

ProQuest Dissertations & Theses veri tabani Muhendislik, Tip Bilimleri, Fizik,
Psikoloji, Egitim, Edebiyat, Felsefe, Sosyal Bilimler, Iletisim ve Sanat konulanna
kadar tim akademik alanlardaki doktora ve master tezlerini kapsamaktadir. Icerik:
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You forwarded this message on 30.09,.2010 10:50.

From: Faculty Librarian

To: 0OU Academic; 0OU Student; 0U Admin

Cc

Subject: Mew Generation Search Engine / Yeni Mesil Arama Motoru

—OZYEGIiN——
—UNIVERSITY¥Y—

Library Services

Smart, intuitive, efficient, effective, economical and quick.

ECS (Ebsco Discovery Service) is one of the mew generation smart search engines
available now.

You can use EDS (trial) by clicking the EDS tab at hitp: //library.ozyegin.edu.tr/ main page.

You can search, discover and access resources available in Ozyegin Library's entire collection of
books, articles, research papers via a single, simple and smart box.

EDS search engine is available to all Gzyedin staff and students on a trial basis until 31th of
December 2010.

We would appreciate your feedback and comments about this new service. Please send your
comments to the Faculty Librarian at facultylibrarian@ozyegin.edu.tr .

Mote: Please note that EDS will be compared to a similar service called SUMMOM which offers
similar facilities.
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From: Faculty Librarian

Toz 0OU Academic; E OU Student; FH OU Admin
Cc

Subject: Entrepreneurship Guide / Girisimcilik Rehberi

—LOZYEGIN——
—UNIVERSIT¥—

Library Services

¢ Running a business plan competition, or hoping to compete in one?
¢ Want to get your business plan noticed?
s Looking for a way to connect with investors?

... and many more questions on your mind. Entrepreneurship Guide will help
you find resources to answer these questions and more.

You will find basic articles to read, related library resources, hot links, company
information, links to web sites and tips to start a business.

EE 3

» Biris plami yangmasina mi katilacaksiniz?
« Is planinzin ilgi cekmesini mi istiyorsunuz?
e Yatinmalarla iletisime mi gecmek istiyorsunuz?

... bu ve bunun gibi pek cok soru var aklinizda. Girisimcilik Rehberi aklinzdaki
sorulara yanitlar bulabileceginiz pek cok kaynadi size sunuyor.

oo L _ i

Sy ey | PSg ey o WO RS pi [ O |~ | R | S = = [ =i T N ) Ry



:\l = ‘ -— 30 Agustos Zafer Bayrarmi / August 30th Victory Day - Message (HTML) — “
53 . | 3 Find £ ..
X 45 P e B WY B g
G — - 2y Related - o
Delete Moveto Create Other Block ] Mot Junk Categorize Follow Mark as Send to
Folder~ Rule Actions~ || Sender - Up~* Unread || W Select~ OneMote
Actions Junk E-mail ] Options F] Find OneMote

in
mic; 0OU Admin; 0OU Student

fer Bayrami / August 30th Victory Day

—OZYEGIiN——
—LUINIVERSITY¥Y—

Library Services

Kiitliphane 30 Adustos tarihinde kapal olacaktir.

30 Adustos Zafer Bayraminiz Kutlu Olsun

ERE

The Library will be closed on August 30th.

Happy August 30th Victory Day

[ likinfo@ozyegin cdutr
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Library Services

You are invited to the Second

Cay & Simit@Library

with
Rector, Prof Dr Erhan Erkut

and

Library staff
* to celebrate the launch of eResearch@Qzyegin

* to open the new 7/24 Quiet Study Area

* to share new initiatives to support teaching, learning

and research
» to get feedback and suggestions about library services

Where: Library
When: 13 September from 15.30 to 16.30
Please RSVP to libinfo@ozyesin.edu.tr
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Yanit / Fespond :

Sevgili Bestegiil Iltir,
Istediginiz “Sanata Felsefeyle Bakmak™ baslikli kitab: kiitiphane koleksivonuna eklevecegiz.

Onerilerinizle hizmetlerimize katkida bulundugunuz icin tesekkiir ederiz.

Ad, Sovad /Name, Surname : Gilgin Cribb
Unvan / Title . Kiitiphaneler Direktérii
Tarih / Date - 04 Ekim 2010

I
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From: Guldn Cribb

To: 0OU Student

Cc 0OU Academic; E OU Admin

Subject: T/24 Sessiz Calisma Alani- Kdtdphaneden yeni bir hizmet daha- 7/24 Quiet Study Area - another new service from the Library

Sent:

Car 08,10

i ibrar

Sevgili Ogrenciler,

Kiitiiphane 6grencilerimize veni bir hizmet daha sunuvor.

Kiitiiphanenin karsismdalki veni alan, 7 giin 24 saat acik kalacak sessiz cahsma alan1
olarak bugiinden itibaren acilmistwr. Bu alan igersinde avrica 2 tane grup ¢cahsma odas:
da bulunmaktadir.

Yeni alan hem &grencilerden gelen sessiz calisma mekani istegi hem de artan 6grenci
savismna ek alan gereksinmesini karsillamak icin varatidmastar.

Grup ¢alisma odalari anahtarlar1 Kitiiphane Bilgi Masasmdan 2 saat igin dding
almabilir.

Basarilar dileklerimle

Dear Students,

The Librarv is offering another new service.

The new quiet study area, available 7 days a week and 24 hours a day is open as of
today. It is right opposite the Library. There are 2 group study rooms in this area.

The new area has been created as a response to students’ wishes for a quiet studv area

i 1 4.t i i i . i i i
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Sonuc

* Marka icin strateji belirle

« Marka yarat, guclendir, buyut, devam ettir
Pazar pay! — anla, incele, gozlemle
Kullanicilardan ve personelden ogren
Takim calismasi

« Cal, yardim al, kopya et
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Any Questions ?




