Introduction to Effective Use of
Library Services

Scott Curtis, UMKC Miller Nichols Library




Tonight’s Goals

e That you know how to begin finding resources in
three different need scenarios.

e That you know your rights to access resources
extend beyond our library’s collections - and
that the library supports and facilitates this.

e That you know that | am your librarian, and that

assisting you in making effective use of UMKC
Libraries is my job.
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Three “Need” Scenarios

® “| need a couple of articles for this course paper.
It is not in my major area. | just need some

sources!”
e “l know the paper/book/resource | need. How

do | find it?”

® “I’'m doing a research project in my major. | need
to find a topic, research what’s been done, and
write a proposal. Where do | start?”
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First Scenario = RooSearch

RooSearch is like Google for UMKC Libraries.

t is the search box in the middle of the UMKC
ibraries homepage.

Type a few terms in the box and click the
“RooSearch” button.

Let’s try it out right now.
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Second Scenario = Catalog or Database

Your choice depends on the type of resource.

Examples:

® Book? Start with Library Catalog

e Movie/Recording/Music Score? Library Catalog again

e Journal article - title and/or author? Choose Databases
o

Journal article - specific issue and page number? Check
Journal Finder

Let’s try out a few of these examples now.
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Third Scenario = Subject Databases

Subject databases:
® can give you results of extremely high relevance to your
search.

e have powerful tools for both surveying a topic and refining
searches

® have a learning curve in order to use effectively

® vary ininterface from database to database
Individualized assistance from a librarian can improve your
results and make you a better independent searcher.

Let’s look at a couple.
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Arrgh, | found this great article,
and UMKC doesn’t have it!

We will get it for you!

UMKC Libraries has interlibrary loan services (ILL in librarian-
speak) to obtain almost any book, conference paper, or article
you need.

ILL is relatively painless, fast (24-72 hour turnaround on article
requests, 7-10 days on books), and FREE for your use.

If you were not a student, paywall access can cost upwards of
S50-75 per ARTICLE for research.
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How easy is ILL@UMKC?

1. Use the Find It @ UMKC link to see if we have the article...

UNIVERSITY OF MISSOURI-KANSAS CITY

v,

- ‘ 957 7w ' v'

L A J
e
=
pe

Find How Dol..? Requests & Services AboutUs News & Events
FAQ | Reporta problem | UMKC Databases By Title

Finding online journals and e-books

Use the MERLIN library cataloq to find print journal holdings and books.

i ™
You searched for: Revise your search BrowZine™ @

Article Title:  Time-limited excitstion of damped field-line resonances: Implications for
satellite observations

Author: McDisrmid, D.R. Turn your iPad,

Android tablet

Journal: Journal of geophysical research or Kindle Fire
ISSN: 0148-0227 Date: 1999 HD into your
Volume: 104 Issue: a8 Page:  17409-17417 own bookshelf
for scht')lar_l¥|
Citation: Email ¥ or Export/Save ¥ J?\urgals ;\{I[ ;
Always check the citation for accuracy. Click this link for more information. the BrowZine app!
Watch the Video

1. Sorry, an electronic copy of your item is not available. Go on to step 2 below to obtain a

Copy- Download Now

2. Search for a print copy in UMKC's libraries
MERLIN Library Catalog by journal title by ISSN

3. Request your article through interlibrary loan:
Select your home library to place s request

Miller Nichols Library

Health Sciences Library

Dental Library

4. Ask a librarian for help

Email us

Call us: 816-235-1526

Visit the UMKC libraries Library hours

Search for full-text journals at UMKC University Libraries:

Title begins with -
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How easy is ILL@UMKC?

Log on with your single sign-on.
L UN

Miller Nichols Library Interlibrary Loan Logon

1 l Interlibrary Il.(oacn

Enter your user information below. Then press the Logon to ILL button to continue.
Miller Nichols Library ILL@UMKC Frequently Asked Questions

Please login to your ILL@QUMKC account.

ILL@UMKC Logon

UMKC Username curtissa
(the part of your UMKC email address before the @umkc.edu or
@mail.umkc.edu)

UMKC Password essccssscves

Logon to ILL@UMKC

If you are having trouble logging in with your UMKC Username (Single Sign On) , visit the Campus Accounts Information Page or
contact the Interlibrary Loan office at (816) 235-1586 or via Email: MNL Interlibrary L oan

For information on r ing and changing your UMKC password, please visit UMKC Information Services Resetting and Changing

your SSO password.

First-time CIP users: Contact us to request your username and password by phone at 816-235-1586 or via email.
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How easy is ILL@UMKC?

The ILL program fills in your request, click “Submit” at bottom of
the page!

Interlibrary Loan | search |
KC 9 Active Requests ' All Reguests

Logoff curtissa Arﬂcle Request * Indicates required field

Main Menu

Enter information below and press the Submit Information button to send
New Request

> Atticle Article Information

+ Book

*» Book Chapter *Title (Journal, Conference Proceedings, Journal of geophysical
+ Dissertation/Thesis research

+ Audio Visual Material Anthology)

+ Musical Score Please do not abbreviate

View Volume 104

» Checked Out tems Issue Number or Designation ad

+ Qutstanding Requests
+ Cancelled Requests

Month
+ Finished Requests on

+ All Requests *,
+ Email Notifications e i
*Inclusive Pages 17409-17417
Research
+ Check MERLIN *Article Author McDiarmid, D.R.
Library Catalog -
+ Check MOBIUS Article Title Time-limited excitation of 4
Library Catalog damped field-line -
4 Check for Electronic resonances: Implications
Journals
+ Search Library ISSN/ISBN (International Standard 01480227
Databases Serial/Book Number)

* Libraries” Home F’age If given will speed request processing

Tools OCLC or Docline Ul Number
+ Change User *
Information Not Wanted After Date 11/04/2013
+ Electronically MM/DD/YYYY (date requested material will no longer be useful to you)
Received Articles
+ Frequently Asked Will you accept the item in a language No -
Questions other than English?

» About ILL@UMKC

If yes, specify acceptable languages in the notes field.
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Who's Your Librarian?

| am the liaison librarian for UMKC student veterans. | am your
librarian.

You also have a number of subject librarians at UMKC Libraries
that you can consult. These librarians can provide specialized
assistance.

You can access a librarian for assistance in a large number of
ways. Choose a contact method that works best for you!
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Questions?

Here’s my e-mail contact form.

Scott Curtis, Librarian
UMKC Libraries, Public Services
Miller Nichols Library, Rm 122 J

816-235-1508
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