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This is a dissertation about how and why information does not flow in an industrial organization, and has
impacts on owners, managers or employees when such issues as production errors, retention, or corporate
survival are the result of missed transmission or reception of information. Each instance when information
was not sent or received is called silence. The idea of silence will be explored to reveal its theoretical
definition and operation within an ecosystem of multi-dimensional factors. This dissertation is a qualitative
foundation for future study by finding a full spectrum of relevant factors.

Interviews, discussions, observations and artifacts were collected from two newspaper newsrooms in the
northwestern United States in 2007 and 2008. These data add to knowledge in at least five important
ways: the range of factors related to silence were expanded, narratives recorded historical changes that
may help future researchers understand the evolution of newsroom cultures, synthesized several research
streams to show how they interacted with silence, may have expanded concepts related to factor
dimensionality in general, and may have been the first to apply factor dimensionality to silence research.
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