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An Idea is Born 
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• Fall 2009 Mid-America Assn of Law Libraries 

meeting in Columbia, MO 

• Kevin Smith, Duke University, Director of 

Scholarly Communications, pre-

conference workshop  

• Participation by librarians from all 4 UM 

campuses plus faculty and IS staff 

• Decision that UMKC would test a 

copyright support model and share with 

other campuses 

• Partnership with IS and faculty to create a 

model based on perceived needs  



Identification of Copyright 

Support Issues 
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• Limited legal counsel support from the UM System. 

• IS noting potential copyright abuse in Blackboard materials. 

• Library noting a decrease in online reserve submissions. 

• Expansion of online courses and lack of understanding 

about the TEACH act. 

• Linking to online resources. 

• Faculty posting materials on open Web sites. 

• Questions about fair use of media materials. 

• Inconsistent policies, procedures, and forms for copyright 

compliance across the university. 

• No recognized campus expertise. 

• Difficulty in reaching out to all faculty in 11 schools and on 

2 campuses. 
 

 

 



Creating the Support Model 
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• Identify interested and knowledgeable librarians to serve on a 

small support team. 

• Engage staff from the Faculty Center for Excellence in Teaching 

and Information Services in a planning process. 

• Plan a co-sponsored workshop for Fall 2010 with Kevin Smith 

retained for a full day of consultation. 

• Create a comprehensive LibGuide as an online resource for 

faculty to refer to, particularly for course materials. 

• Gather all UM System, UMKC, IS, Library and other policies, 

guidelines and forms pertaining to copyright and permissions 

for Kevin Smith’s review.  

• Creation of Copyright Advocates from academic units.  

• Creation of a UMKC Copyright email distribution list for 

submission of copyright related questions. 

• Institutional membership in Center for Intellectual Property as 

an ongoing resource. 



Copyright Support Team 
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• Provide educational and training opportunities for faculty to 

better understand fair use and copyright compliance, particularly as 

it pertains to the use of copyrighted material for classroom 

instruction 

• Provide expertise on campus regarding fair use and 

copyright to provide general guidance for faculty, including 

guidance on when to consult with the university’s legal counsel.  No 

legal advise given. 

• Provide a communication structure for faculty to use to ask 

questions and receive updates on issues or new developments 

• Provide online resources and other documentation for faculty 

and students to consult 

7 librarians from University Libraries and Law Library.   

Members share questions on email received individually before 

crafting a response.  Turn around time is rapid.   



Copyright Advocates 
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A copyright advocate is a faculty member who agrees to serve in an 

important support position within their school, college or department.  

 

Copyright advocates serve as links between their faculty colleagues and 

the Copyright Support Team. They provide an invaluable role in serving 

as a first point of contact for faculty questions and issues, referring 

those on to the copyright support team.   

 

Advocates are not expected to enforce copyright compliance, nor 

are they expected to be “experts” on copyright law. Advocates 

should never give legal advice.    

 

Suggestions to FaCET and the University Libraries are welcome from 

advocates for workshops and programs on copyright topics.  Advocates 

will help promote such events to their colleagues.  

 



Educational Copyright 

Programs and Resources 
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The Copyright Support Team provides 

• Annual workshops  

• 2010—Fair Use with Kevin Smith, Duke University, 

speaking 

• 2011—Fair Use of materials in Blackboard (Oct. 21) 

• Individual presentations 

• Dental School workshop 

• IS staff presentations (2 to date) 

• Copyright Advocates annual meeting 

• Webinars co-sponsored by FaCET and the Libraries open to 

faculty and/or library staff 

• Copyright LibGuide:  http://libguides.library.umkc.edu/copyright 

• Institutional membership to the Center for Intellectual 

Property 

 

 

http://libguides.library.umkc.edu/copyright


LibGuides 
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http://libguides.library.umkc.edu/copyright 
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Problems with Regulations 

• “Incorporation by reference” of 

Classroom Copyright Guidelines into 

Collected Rules and Regulations 

§100.010  
 

• TEACH Act and DMCA issues for 

Streaming and Distance Education 
 

• Recognition of Role of Licensing 
 

• Flexibility – Checklists and “Best 

Practices” rather than rigid regulations 
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Click for 

accreditation 

 and licensing 
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UM CCR 100.010 and 

“Incorporation by Reference” 
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http://www.umsystem.edu/ums/rules/collected_rules/business/ch100/100.010_use_of_copyrighted_materials_in_teaching_and_research


UM CRR 100.010 and 

“Incorporation by Reference” 
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Classroom Guidelines 

Brevity 

(i) Poetry: (a) A complete poem if less than 250 words and if 

printed on not more than two pages or, (b) from a 

longer poem, an excerpt of not more than 250 words. 

(ii) Prose: (a) Either a complete article, story or essay of 

less than 2,500 words, or (b) an excerpt from any 

prose work of not more than 1,000 words or 10% of 

the work, whichever is less, but in any event a minimum 

of 500 words. 

(iii) Illustration: one chart, graph, diagram, drawing, cartoon 

or picture per book or per periodical issue. 
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Click for attribution 

Click for Attribution 

and Licensingn 

Click for attribution 
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Classroom Guidelines 
Spontaneity 

(i)The copying is at the instance and inspiration of the individual 
teacher, and 

(ii) The inspiration and decision to use the work and the moment of 
its use for maximum teaching effectiveness are so close in time that 
it would be unreasonable to expect a timely reply to a request for 
permission. 

Cumulative Effect 

(i) The copying of the material is for only one course in the school in 
which the copies are made. 

(ii) Not more than one short poem, article, story, essay or two 
excerpts may be copied from the same author, nor more than 
three from the same collective work or periodical volume during 
one class term. 

(iii) There shall not be more than nine instances of such multiple 
copying for one course during one class term. 
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Eureka!  
Click for attribution 

& License 

http://www.flickr.com/photos/wlscience/2120912089/


Classroom Guidelines 

 Many universities no longer use. 

◦ Duke 

http://library.duke.edu/about/depts/scholcomm/co

pyright-and-fair-use.pdf 

◦ University of California ♦♦♦ 

http://www.universityofcalifornia.edu/copyright/fair

use.html  

◦ Georgia State http://www.usg.edu/copyright  
 

 Plaintiffs seek to enforce in Georgia State 

Case. 
 

 See also ALA Copyright Articles, Daniel Lee, 

Fair Use and Guidelines, ALA. 
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UM CRR 100.010 – Other Issues 

 No mention of other standards 

◦ Guidelines for Educational Uses of Music 

◦ CONTU Guidelines on Photocopying Under 

Interlibrary Loan Arrangements 

◦ CONFU Copyright And Educational Fair Use Guidelines 

For Video And Broadcast Content 
 

 TEACH Act – Need for Guidance 

◦ Required Policy Documents for Transmission 

◦ “Unauthorized Down Stream Transmission”  

◦ Conversion from Analog to Electronic 

◦ Amount of Material Transmitted 

◦ Non-dramatic v. Other Works 
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UM CRR 100.010 – Other Issues 

 DMCA 

◦ Anti-Circumvention Provisions 17 USC § 

1201(a) 

◦ Take-down Notices 17 USC § 512 (c) 

 Recognition of Role of Licensing 

 Flexibility 

◦ Respond to Changes in the Law 

◦ Checklists, “Best Practices”, and Policies 

rather than Regulate 
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Mac License Sticker 
Click for attribution & license 

Click for attribution  

& license 

My First DMC Takedown Notice
Click for attribution and licensing
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Click for Checklist 

Checklists and Best Practices 
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Handling knotty questions 

 Questions come to Support Team 

members 

◦ Is the answer obvious? 

◦ Are alternatives available? 

◦ Does the Copyright Guide have clear 

guidance? 

 Unsure? 

◦ Forward to colleagues on Support Team 

◦ Arrive at consensus and respond to faculty. 
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Kinds of questions 

 What can I put on Blackboard /Moodle? 

 How much can I put on Blackboard 

/Moodle? 

 Can I have this ____ digitized and placed 

on Blackboard/Moodle? 

 Can I scan this out-of-print textbook and 

e-mail it to my students? 

 Can I show this video to my XYZ Club? 
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Options 

 Have your options handy! 

 Refer questions up to legal counsel if 

needed. 

 Make it easy for faculty to link to 

electronic subscription resources. 

◦ Provide a primer on creating those links with 

your proxy server information. 

◦ Offer to provide the link for them. 

 Partner with faculty on Blackboard. 
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Contact information: 
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Bonnie Postlethwaite, Associate Dean of Libraries 

 postlethwaiteb@umkc.edu 

Paul Callister, Director, Law Library & Professor of Law 

 callisterp@umkc.edu 

Laura Gayle Green, Director, Music/Media Library 

greenlg@umkc.edu 


